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Development Expires 4/30/2011
Annual Plan Office of Public and Indian Housing
1.0 PHA Information
PHA Name: Franklin Redevelopment and Housing Authority PHA Code: VAOIS
PHA Type: B4 Small [ High Performing [ standard [ HCV (Section 8)
PHA Fiscal Year Beginning: (MM/YYYY): 07/2012
20 Inventory (based on ACC units at time of FY beginning in 1.0 above)
Number of PH units: _ 150 Number of HCV units: 315
3.0 Submission Type
[ 5-Year and Annual Plan B Annual Plan Only [ 5-Year Plan Only
sl PHA Consortia [] PHA Consortia: (Check box if submitting a joint Plan and complete table below.)
) . No. of Units in Each
Participating PHAs EI:;\C El(')ong;:g;;s) Included in the Egossrggz Not in the Program
PH HCV
PHA 1:
PHA 2:
PHA 3:
5.0 5-Year Plan. Complete items 5.1 and 5.2 only at 5-Year Plan update.
5.1 Mission. State the PHA’s Mission for serving the needs of low-income, very low-income, and extremely low income families in the PHA’s
jurisdiction for the next five years:
N/A
5.2 Goals and Objectives. Identify the PHA’s quantifiable goals and objectives that will enable the PHA to serve the needs of low-income and very
low-income, and extremely low-income families for the next five years. Include a report on the progress the PHA has made in meeting the goals
and objectives described in the previous 5-Year Plan.
N/A
PHA Plan Update
(a) Identify all PHA Plan elements that have been revised by the PHA since its last Annual Plan submission:
1. Eligibility, Selection and Admissions Policies — Yes, see proposed changes in Attachment A (Tab 2)
2. Financial Resources — Yes, see proposed changes in Attachment A (Tab 2)
3. Rent Determination — No Change
4. Operation and Management — Yes, see proposed changes in Attachment A (Tab 2)
6.0 5. Grievance Procedures — No Change
6.  Designated Housing for Elderly and Disabled Families — No Change
7. Community Service and Self-Sufficiency — Yes, see proposed changes in Attachment A (Tab 2)
8. Safety and Crime Prevention — No Change
9. Pets - Yes, see proposed changes in Attachment A (Tab 2)
10.  Civil Rights Certification — No Change
11. Fiscal Year Audit — No Change
12, Asset Management — No Change
13, Violence Against Women Act (VAWA) — No Change
(b) Identify the specific location(s) where the public may obtain copies of the 5-Year and Annual PHA Plan. For a complete list of PHA Plan
elements, see Section 6.0 of the instructions.
FRHA Main Office (601 Campbell Ave), Ruth Camp Campbell Memorial Library (280 North College Dr.), Martin Luther King Jr. Center
(683 Oak St.), Pretlow Gardens Office (925 Pretlow St.), Old Town Terrace Office (331 Bruce St.)
7.0 Hope VI, Mixed Finance Modernization or Development, Demolition and/or Disposition, Conversion of Public Housing, Homeownership
Programs, and Project-based Vouchers. /nclude statements related to these programs as applicable.
See statements in Attachment B (Tab 3)
8.0 Capital Improvements. Please complete Parts 8.1 through 8.3, as applicable.
8.1 Capital Fund Program Annual Statement/Performance and Evaluation Report. As part of the PHA 5-Year and Annual Plan, annually
: complete and submit the Capital Fund Program Annual Statement/Performance and Evaluation Report, form HUD-50075.1, for each current and
open CFP grant and CFFP financing.
See HUD-50075.1 in Attachment C (Tab 4)

Page 1 of 2 form HUD-50075 (4/2008)




Capital Fund Program Five-Year Action Plan, As part of the submission of the Annual Plan, PHAs must complete and submit the Capital Fund

42 Program Five-Year Action Plan, form HUD-50075.2, and subsequent annual updates (on a rolling basis, e.g., drop current year, and add latest year

for a five year period). Large capital items must be included in the Five-Year Action Plan.
See HUD-50075.2 in Attachment C (Tab 4)

83 Capital Fund Financing Program (CFFP).

g [ Check if the PHA proposes to use any portion of its Capital Fund Program (CFP)/Replacement Housing Factor (RHF) to repay debt incurred to
finance capital improvements.

9.0 Housing Needs. Based on information provided by the applicable Consolidated Plan, information provided by HUD, and other generally available
data, make a reasonable effort to identify the housing needs of the low-income, very low-income, and extremely low-income families who reside in
the jurisdiction served by the PHA, including elderly families, families with disabilities, and households of various races and ethnic groups, and
other families who are on the public housing and Section 8 tenant-based assistance waiting lists. The identification of housing needs must address
issues of affordability, supply, quality, accessibility, size of units, and location.

See statements in Attachment D (Tab 5)

9.1 Strategy for Addressing Housing Needs. Provide a brief description of the PHAs strategy for addressing the housing needs of families in the
jurisdiction and on the waiting list in the upcoming year. Note: Small, Section 8 only, and High Performing PHAs complete only for Annual
Plan submission with the 5-Year Plan.

See statements in Attachment D (Tab 5)
10.0 | Additional Information. Describe the following, as well as any additional information HUD has requested.
(a) Progress in Meeting Mission and Goals. Provide a brief statement of the PHA’s progress in meeting the mission and goals described in the 5-
Year Plan.
(b) Significant Amendment and Substantial Deviation/Modification. Provide the PHA’s definition of “significant amendment™ and “‘substantial
deviation/modification™
See statements in Attachment E (Tab 6)
11.0 | Required Submission for HUD Field Office Review. In addition to the PHA Plan template (HUD-50075), PHAs must submit the following

documents. Items (a) through (g) may be submitted with signature by mail or electronically with scanned signatures, but electronic submission is
encouraged. Items (h) through (i) must be attached electronically with the PHA Plan. Note: Faxed copies of these documents will not be accepted
by the Field Office.

(a) Form HUD-50077, PHA Certifications of Compliance with the PHA Plans and Related Regulations (which includes all certifications relating
to Civil Rights)

(b) Form HUD-50070, Certification for a Drug-Free Workplace (PHAs receiving CFP grants only)

(c) Form HUD-50071, Certification of Payments to Influence Federal Transactions (PHAs receiving CFP grants only)

(d) Form SF-LLL, Disclosure of Lobbying Activities (PHAs receiving CFP grants only)

(e) Form SF-LLL-A, Disclosure of Lobbying Activities Continuation Sheet (PHAs receiving CFP grants only)

() Resident Advisory Board (RAB) comments. Comments received from the RAB must be submitted by the PHA as an attachment to the PHA
Plan. PHAs must also include a narrative describing their analysis of the recommendations and the decisions made on these recommendations.

(g) Challenged Elements

(h) Form HUD-50075.1, Capital Fund Program Annual Statement/Performance and Evaluation Report (PHAs receiving CFP grants only)

(i) Form HUD-50075.2, Capital Fund Program Five-Year Action Plan (PHAs receiving CFP grants only)

See required submission documents in Attachment F (Tab 7)
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Franklin Redevelopment and Housing Authority

Section 6.0 Plan Update

Additional policy changes were made to:
Admissions and Continued Occupancy Policy (ACOP)
Section 3 Implementation and Administrative Plan

Section 8 Homeownership Guidelines



Franklin Redevelopment and Housing Authority
Admissions and Continued Occupancy Policy (ACOP)

ACOP

{Proposed Revisions as of February 10, 2012)
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STATEMENT OF POLICIES AND OBJECTIVES

INTRODUCTION

The U.S. Housing Act of 1937 created the Public Housing Program.

Administration of the Public Housing Program and the functions and responsibilities of the
Public Housing Authority (PHA) staff shall be in compliance with the PHA’s Personnel Policy,
and this Admissions and Continued Occupancy Policy, Tlie administration of this PHA’s
housing and program will also meet the requirements of the Department of Housing and Urban
Development. Such requirements include any Public Housing Regulations, Handbooks, and
applicable Notices. Such requirements include any Public Housing Regulations, Handbooks, and
applicable Notices. All applicable Federal, State and local laws, including Fair Housing Laws
and regulations also apply. Changes in applicable federal laws or regulations shall supersede
provisions in conflict with this policy. Federal regulations shall include those found in Volume
24 CFR, Parts 1, 5, 8, 100 and 900-966 (Code of Federal Regulatlons)

TERMINOLOGY

FRHA of Franklin, Virginia is referred to as “PHA” or “FRH ” or “Housing Authority” or
“HA” throughout this decument. o

“Family” is used to refer to part101pants in terms of their relatlon as a lessee to the PHA as the
landlord. :

“Landlord” refers to the PHA:
“Disabi}li‘i'_ﬁy”.is used where “handicap” was formerly used.

“Non-citizens Rule” refers to the regulation effective June 19, 1995, restricting assistance to U.S.
citizens and eligible immigrants, . .

See Glossary for other ferlninolqu.

HOUSING AUTHORITY MISSION/ VISION STATEMENT

To Develop and Promote Quality Housing Options Through Partnerships and Through Creative
Initiatives That Supports A Healthy Atmosphere for the City.

The Mission of FRHA is to develop and promote quality housing options through partnerships
and through creative initiatives that supports a healthy atmosphere for the City.
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OUR VISION:

o We are recognized as a respected professional housing development and quality
of life resource

o Through partnerships, We:
¢ Improve and meet the community’s housing needs
¢ Support economic opportluni'ty: |
¢ Implement strategi_e.s, for education achievement

s Prepare people fﬁl:‘ home ownership and successful tenancy

LOCAL OBJECTIVES

This Admissions and Continued Occupancy Plan for the Public Housing Program is designed to
demonstrate that the PHA is managing ifs progfam in a manner that reflects its commitment to
improving the quality of housing availablg to its public, and its capacity to manage that housing
in a manner that demonstrates its responsibility to the publie trust. In addition, this Admissions
and Continued Occupancy Policy is designed to achieve the following objectives:

To provide improved living"' conditions ‘.for extremely low, very low and low income
famlhes whﬂe mamtalnlng their rent payments at an affordable level.

To operate a soclally and ﬁnancmlly sound pubhc housing agency that provides decent,
safe, and sanitary liousing with a drug free, suitable living environment for tenants and
theit families, FRHA will actively enforce the “One Strike and You’re Out policy”.

To av01d co_nc_entratlon of _.econormcally and socially deprived families in any one or all
of the PHA’s-public housing developments.

To lawfully deny tlie admission of applicants, or the continued occupancy of residents,
whose habits and practices reasonably may be expected to adversely affect the health,
safety, comfort or welfare of other residents or the physical environment of the
neighborhood, or create a danger to PHA employees.

To attempt to house a tenant body in each development that is composed of families with
a broad range of incomes and rent paying abilities that are representative of the range of

incomes of low-income families in the PHA’s jurisdiction.

To provide opportunities for upward mobility for families who desire to achieve self-
sufficiency.
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To facilitate the judicious management of the PHA inventory, and the efficient
management of the PHA staff.

Attain and maintain a high level of standards and professionalism in day-to-day
management of all program components.

Create positive public awareness and expand the level of family and community support
in accomplishing FRHA’s mission.

Administer an efficient, high-performing agency through continuous improvement of
FRHA’s support systems and commitment to our: employees and their development.
FRHA will make every effort to keep tesidents informed of program rules and
regulations, and to advise participants of how the program rules affect them.

Administer applicable federal and state laws-and regulations to achiéve high ratings in
compliance measurement indicators while maintaining efficiency in pro gram operation to
ensure fair and consistent treatment of clients Served

FRHA shall market its public housing 'developments in.such a manner that all materials
will comply with the Fair Housmg Act requn:ements w1th Tespect to wording, logo, size
of type, etc. s

FRHA shall provide marketing materials which accurately describe each development, its
apartments by size and type, its application process, waiting list, estimated wait time,
amenities and Priority and Preference structure and shall include the availability of
apartments with. accessnble features, and any ‘designation that applies to the property.

FRHA shall pr0v1dB :marketmg matenals in “plaln language”. FRHA shall make an effort
to use prmt media, Vlde@s and mult1—med1a in languages used by potential families.

FRHA shall provide marketing matenals that clearly state to individuals and households
who is eligible for housing including people with physical and/or mental disabilities.

To ensure comﬁl‘iaﬂde ‘with Title VI of the Civil Rights Act of 1964 and all other
applicable Federal laws and regulations so that the admissions and continued occupancy

are conducted without regard to race, color, religion, creed, sex, national origin, handicap
or familial status.

THE FRANKLIN REDEVELOPMENT AND HOUSING AUTHORITY

FRANKLIN, VIRGINIA
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BOARD APPROVED: SEPTEMBER 28,2011  EFFECTIVE DATE: SEPTEMBER 2011

ADMISSIONS AND CONTINUED OCCUPANCY POLICY

This Admissions and Continued Occupancy Policy defines the policies of FRHA, hereinafter
referred to as FRHA, for the operation for the Public Housing Program, incorporating Federal,
State and local law. If there is any conflict between this policy and laws or regulations, the laws
and regulations will prevail.

1.0

FAIR HOUSING

It is the policy of FRHA to fully comply with all Federal, State and local
nondiscrimination laws; the Americans with Disabilities Act; and the U. S. Department of
Housing and Urban Development regula‘uons govermng Fair. Housing and Equal
Opportunity.

No person shall, on the grounds. of race, color sex, rehglon national or ethnic origin,
familial status, or disability bé excluded from participation in, be denied the benefits of,
or be otherwise subjected to d1ser_1m1nat10n under FRHA's programs.

To further its commitment to full eomphanee with applicable Civil Rights laws, FRHA
will provide Federal/State .and local  information to- applicants/tenants of the Public
Housing Program regarding’ discrimination and any recourse available to them if they
believe they may be victims of discrimination, Such information is posted throughout the
Housing Authority- offices, ingluding the lobby and interview rooms and the equal
opportunity. logo will-be.used on all outreach materials. Staff will attend local fair

housing update training sponsored by HUD and other local organizations to keep current
with new developments. In addition, all written information and advertisements will

contain the approprlate Equal Opportumty language and logo.

FRHA ofﬁce(s) are accesmble to persons with disabilities. The local telephone company
provides accesmblhty for: the hearing impaired.
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2.0

2.1

2.2

REASONABLE ACCOMODATION

Sometimes people with disabilities may need a reasonable accommodation in order to
take full advantage of FRHA’s programs and related services, When such
accommodations are granted, they do not confer special treatment or advantage for the
person with a disability; rather, they make the program accessible to them in a way that
would otherwise not be possible due to their disability. This policy clarifies how people
can request accommodations and the guidelines FRHA will follow in determining
whether it is reasonable to provide a requested accommodation. Because disabilities are
not always apparent, FRHA will ensure that all applicants/tenants are aware of the
opportunity to request reasonable accommodations,

COMMUNICATION

Anyone requesting an application will also receive information regardmg a Request for
Reasonable Accommodation. :

FRHA notifications of reexamination, inspection, appointment, or eviction will include
information about requesting a reasonable accommodation. Any notification requesting
action initiated by the tenant will also ificlude 1nf0nnat1on about requesting a reasonable
accommodatlon

All decisions grantmg or’ denylng requests for reasonable accommodations will be in
writing, :

QUEST I()NS T 0 ASK IN GRANTING THE ACCOMMODATION

A Is the requestor a person with dlsablhtles? For this purpose the definition of
.. person with disabilitiés is different than the definition used for admission. The
iFalr Housing deﬁmtlon used for this purpose is;

- A person, w1th a physwal or mental impairment that substantially
limits one or more major life activities, has a record of such
impairment, or is regarded as havmg such impairment. (The
disability may not be apparent to others, i.e., a heart condition).

If the disability is apparent or already documented, the answer to this question is
yes. It is possible that the disability for which the accommodation is being
requested is a disability other than the apparent disability. If the disability is not
apparent or documented, FRHA will obtain verification that the person is a person
with a disability.

B. Is the requested accommodation related to the disability? If it is apparent that the

request is related to the apparent or documented disability, the answer to this
question is yes. If it is not apparent, FRHA will obtain documentation that the
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requested accommodation is needed due to the disability. FRHA will not inquire
as to the nature of the disability,

C. Is the requested accommodation reasonable? In order to be determined
reasonable, the accommodation must meet two criteria;

1. Would the accommodation constitute a fundamental alteration? FRHA's
business is housing. If the request would alter the fundamental business
that FRHA conducts, that would not be reasonable. For instance, FRHA
would deny a request to have FRHA do grocery shopping for a person
with disabilities.

2. Would the requested accommodation create anundue financial hardship or
administrative burden? Frequently the requested accommodation costs
little or nothing. If the cost would be an undue burden, FRHA may request
a meeting with the individual to 1nvest1gate and consider equally effective
alternatives.

D. Generally the individﬁal'_knaws best whait'iit;"i's they need; however, FRHA retains
the right to be shown how the requested accommodation enables the individual to
access or usc FRHA's programs or services.

If more than one -accommodation is équally- effective in providing access to
FRHA’s programs and services, FRHA retains the right to select the most
efficient or economie choice.

The cost necessary to carry out approved requests, including requests for physical
modifications, will be borne by FRHA if there is no one else willing to pay for the
modifications, 1f another party pays for the modification, FRHA will seek to have
the same entity pay for any restoration costs.

Any request for ‘an accommodation that would enable a tenant to materially
violate- essential lease terms will not be approved, i.e. allowing nonpayment of
rent, destruction of property, disturbing the peaceful enjoyment of others, ete.

3.0 SERVICES FOR NON-ENGLISH SPEAKING APPLICANTS
AND RESIDENTS

FRHA will endeavor to have bilingual staff or access to people who speak languages
other than English in order to assist non-English speaking families. FRHA will develop
and obtain BOC approval of a Language Assistance Program.
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4.0

5.0

FAMILY OUTREACH

FRHA will publicize the availability and nature of the Public Housing Program for
extremely low-income, very low and low-income families in a newspaper of general
circulation, minority media, FRHA's Residents Newsletter and by other suitable means.

To reach people, who cannot or do not read the newspapers, FRHA will distribute fact
sheets to the broadcasting media and initiate personal contacts with members of the news
media and community service personnel. FRHA will also try to utilize public service
announcements. '

FRHA will communicate the status of housing availability to other service providers in
the community and inform them of housing eligibility factors and guidelines so they can
make proper referrals for the Public Housmg Program. :

RIGHT TO PRIVACY

All adult members of both applicant and tenant households are required to sign HUD
Form 9886, Authorization for Release of Information and Privacy Act Notice. The
Authorization for Release of Information and Privacy Act Notice states how family
information will be released and includes the Federal Privacy Act Statement.

Any request for applicant or tenant information will not be released unless there is a
signed release of information request from the applicant or tenant.

The PHA’s policy regarding release of information is in accordance with State and local

: laws that may restmct the release of family information.

Any and all 1nformat10n that would lead one to determine the nature and/or severity of a
person’s ‘disability must be kept in a separate folder and marked “confidential.” The
personal information in this folder must not be released except on an “as needed” basis in
cases where an accommodation is under consideration. The Asset Manager must approve
all requests for access and granting of accommodations based on this information.

The PHA’s practices and procedures are designed to safeguard the privacy of applicants
and tenants.

Files will never be left unattended or placed in common areas.
PHA staff will not discuss or access family information contained in files unless there is a
business reason to do so. Staff will be required to disclose whether s/he has relatives

living in Public Housing. Inappropriate discussion of family information or improper
disclosure of family information by staff will result in disciplinary action.
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6.0 REQUIRED POSTINGS

In each of its offices, FRHA will post, in a conspicuous place and at a height easily read
by all persons, including persons with mobility disabilities, the following information:

A.

© z £ = R = B> R

=

Statement of policies and procedures governing Admissions and Continued
Occupancy Policy (ACOP) or a notice of where the policy is available

Notice of the status of the waiting list (opened or closed)

A listing of all the developments by 'néﬁne, address, number of units, units
designed with special accommodations, address of all project offices, office
hours, telephone numbers, TDD numbers, and Resident Facilities and operation
hours, and information on applicaition taking

Income Limits for Admission N

Excess Utility Chargé:_sﬁ: S

Utility Allowance Schedﬁiie_ -

Current Schedu‘le of Routin.e.Maintenal..we‘ Chargeé

Dwelling Lease .. o

Grievance..Pr'dcedl_lre' .

Pet Policy

Leas Hazard: ..I.n::-fonn atic.an' fPamphlet

Housekeeping S.tal_'ldards |

Trespelt's's.' & Ban ?ﬁélicy

VAWA Policy |

Fair Housing Poster

Equal Opportunity in Employment Poster

Any current FRHA Notices

A Notice of where the PHA 5-Year Plan and PHA Plan are available
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7.0

7.1

S. Zero Tolerance Policy (sexual harassment)

T. One Strike and You’re Out Policy (Drug and other Criminal Activity)

U.  Fraud Hotline

V.  Mission Statement/Vision Statement

W. Information on Screening and Eviction for Drug Abuse and Other Criminal
Activity "

TAKING APPLICATIONS : |

TAKING APPLICATIONS FOR CONVENTIONAL HOUSING

Families wishing to apply for the Public Housing Programs will be required to complete
an application for housing assistance when the waiting list is open. Regular application
hours are 8:30 a.m. to 5:00 p.m, on Monday. Applications will be accepted at the address
listed below. The opening will be publicly announ(iéd_' in the paper and on the local
television station. - - ' '

FRHA -
601 Campbell Ave
Franklin, VA 23851

‘Other lovations as specified by Public Notice

Applications will bé?mailed"u_pon request to elderly and disabled families and those
families residing outside The City of Franklin.

Applications are taken to idplnpile a waiting list. Due to the demand for housing in FRHA
jurisdiction, FRHA may take applications on an open enrollment basis, depending on the
length of the waiting list.

Applications will be accepted from all applicants and FRHA will verify the information.
Persons with disabilities who require a reasonable accommodation in completing an
application may call FRHA to make special arrangements. A Telecommunication Device
for the Deaf (TDD) is available. The TDD telephone number is 757-562-0013.

The applicant must report in writing (on a full sheet of paper) to FRHA any changes in

the applicant status including any changes in address, family composition, income, or
preference factors, FRHA will annotate the applicant’s file.
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7.2

Upon receipt of the family's Initial application, FRHA will date and time stamp the
application and the application will be place on the site based pre-waiting list. The family
will be notified in writing of the placement on the waiting list and what occurs next when
a unit is available.

The final determination of eligibility, referred to as the verification takes place when the
family is ready to be moved to a waiting list. FRHA will ensure that vetification of all
preferences, eligibility, suitability and selection factors are current within 120 days for
conventional housing in order to determine the family’s final eligibility for admission
into the Public Housing Program. If FRHA determines the family to be ineligible, the
notice will state the reasons therefore and will offer the family the opportunity of an
informal review of the determination. _ :

Depending on the length of the waiting hst several verlﬁcatmns may be required before
an applicant is housed or denied adrmssmns

TAKING APPLICATIONS FOR T, HE H OMEOWNERSHIP PROGRAM

Families wishing to apply for the Homeownershlp Progra;m will be required to complete
a Homeownership application. Homeownership applications will be accepted during
posted application hours at the followmg locations;

1. FRHA o
601 Campbell Ave
Franklin, VA 23851

2. Other locatlons as speclﬂed by Pubhc Nohce

Homeownersh1p apphc'mons are taken to complle a waiting list and FRHA will verity
the information contained on these cards.

Homeownership applicétions may be made in person at FRHA’s Main Office on Friday
from 8:30 a:m. until 12:60' noon (holidays excepted).

Persons with dlsabﬂmes who require a reasonable accommodation in completing an
application may call ERHA to make special arrangements. A Telecommunication Device
for the Deaf (TDD) is available. The TDD telephone number is (757) 562-0015.

The homeownership application process will involve two phases. The first phase is the
initial homeownership application card. The homeownership application requires the
family to provide limited basic information (including income) establishing any
preferences to which they may be entitled. This first phase results in the family’s
placement on the waiting list.

Upon receipt of the family's homeownership application, FRHA will make several

referrals: to Homeownership training, Credit Counseling and then to our partnering
financial institution for pre-approval on their loan. FRHA will notify the family in
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8.0

8.1

writing of the date and time of placement on the waiting list, and the approximate wait
before housing may be offered.

The applicant must report in writing to FRHA any changes in his/her applicant status
including changes in address, family composition, income, or preference factors. FRHA
will annotate the applicant’s file and will update their place on the waiting list.

The second phase is the final determination of eligibility, referred to as the application
update. The application update takes place when the family nears the top of the waiting
list. FRHA will ensure that verification of all preferences, eligibility, suitability and
selection factors are current within 120 days ih order to determine the family’s final
eligibility for admission into the Public Housing Program; =

Depending on the length of the waiting list, several updatés may be required before an
applicant is housed. . 3

ELIGIBILITY FOR ADMISSION
INTRODUCTION RS

There are five eligibility requirements for admission to public housing: qualifies as a
family, has an income within the in¢ome limits, meets citizenship/eligible immigrant
criteria, provides documentation of Social Security numbers, and signs all required
FRHA documents. In addition to the eligibility criteria, families must also meet FRHA
screening criteria in order to be admitted to public housing.

8.2 ELIGIBILITY CRITERIA -

FRHA accepts applications only from families whose head or spouse is at least 18 years of age.

A. Family status.
1. A ’famﬂy with or without children. Such a family is defined as:

A. A group of people related by blood, marriage, or adoption that live
together in a stable family relationship.

B. Two or more persons who intend to share residency whose income
and resources are available to mect the family’s needs and who
have a history as a family unit or show evidence of a stable family
relationship.

C. Children temporarily absent from the home due to placement in
foster care are considered family members,
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Unborn children and children in the process of being adopted are
considered family members for the purpose of determining
bedroom size but are not considered family members for
determining income limit.

An elderly family, which is:

d.

A family whose head, spouse, or sole member is a person who is at
least 62 years of age; '

Two or more persons who arc'at least 62 years of age living
together; or

One ot more persons who are at least 62 years of age living with
one or more live-in aides.

A near—elderlyjfanﬁly, which is:

d.

A family whose head, spouse, or sole member is a person who is at

least 50 years of age but below the age of 62;

Two or more 'persons; who are at least 50 years of age but below
the age of 62, living together; or -

~ One or more persdns ~who are at least 50 years of age but below
' -the age of 62, hvmg with one or more live-in aides.

A dlsabled famlly, which is:

a.

'A falmly Whose head, spouse, or sole member is a person with

dls_ab1ht1es

Two or more persons with disabilities living together; or

*. One or more persons with disabilities living with one or more live-

in aides.

A displaced family, which is a family in which each member, or whose
sole member, has been displaced by governmental action, or whose
dwelling has been extensively damaged or destroyed as a result of a
disaster declared or otherwise formally recognized pursuant to Federal
disaster relief laws,

A remaining member of a tenant family.
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A single person who is not an elderly or displaced person, a person with
disabilities, or the remaining member of a tenant family.

Income eligibility

1.

The family income cannot exceed 80 percent of the median income for the
area.

Income limits apply only at admlssmn and are not applicable for continued
occupancy.

A family may not be admitted to-the publi¢ housing program from another
assisted housing program (e.g., tenant-based Section 8) or from a public
housing program operated. by another housing authority without meeting
the income requirements.of FRHA.

If FRHA acquires a propetty for fedefal public hbusing purposes, the
families living there must have incomes within the low-income limit in

order to be el1g1ble 10 temain as pubhc housmg tenants.

Income limit restrlchons do not apply to fam111es transferring within our

Pubhc Housmg Program

Cltlzenshlp/Ellglblllty Status

- To be ehg1ble each ‘member Of the family must be a citizen, national, or a
“non-citizen - who has eligible immigration status under one of the

categories set forth in Section 214 of the Housing and Community
Development Act of 1980 (see 42 U.S.C. 1436a(a)).

Family ehg1b111ty for assistance.

. ._ A fé.mily shall not be eligible for assistance unless every member

. of the family residing in the unit is determined to have eligible
“status, with the exception noted below. All family members must
have a birth certificate. Members over 18 must have a picture
identification card or driver’s license. The family must be able to
verify that school age children are enrolled in school.

b. Despite the ineligibility of one or more family members, a mixed

family may be eligible for one of three types of assistance. (See
Section 13.5 for calculating rents under the non-citizen rule)
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C.

A family without any eligible members and receiving assistance on
June 19, 1995 may be eligible for temporary deferral of
termination of assistance.

D. Social Security Number Documentation/ Photo ID

To be eligible, all family members or live in aid must provide a Social Security
card. All family members or live in aids over 18 years of age must provide a

photo ID.

E. Signing Consent Forms

1. In order to be eligible, each member of the family who is at least 18 years
of age, and each family head and spouse regardless of age, shall sign one
or more consent forms. :

2. The consent form must contam, ata m1n11num, the followmg

a.

A pr0V1310n authorlzmg HUD or FRHA to obtain from State Wage
Information Collection Agencies (SWICAs) any information or
materials necessary to complete or verify the application for

participation-or for eligibility for continued occupancy; and

A prVisi011 authorizing HUD or FRIIA to verify with previous or
current. employers income information pertinent to the family's
_ellglblllty f@r or level of assistance;

Fmanmal 1nst1tut1ons

A pr0v1sm.n authorizing HUD to request income information from

theé . IRS and the SSA for the sole purpose of verifying income
infotmation pertinent to the family's eligibility or level of benefits;
and:-

- Arprovision authorizing HUD or FRHA to verify with financial
* institutions information regarding income pertinent to the family’s

eligibility and level of assistance;

A statement that the authorization to release the information
requested by the consent form expires 15 months after the date the
consent form is signed.

8.3 TENANT SELECTION CRITERIA

A, Applicant families will be evaluated to determine whether, based on their recent
behavior, such behavior could reasonably be expected to result in noncompliance
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with the public housing lease. FRHA will look at past conduct as an indicator of
future conduct, Emphasis will be placed on whether a family's admission could
reasonably be expected to have a detrimental effect on the development
environment, other tenants, FRHA employees, or other people residing in the
immediate vicinity of the property. Eligible families will be denied admission if
they fail to meet the selection criteria.

FRHA will consider objective and reasonable aspects of the family's background,
including the following:

1. History of meeting financial oblig'a’ti‘ons : especially rent;

2, Ability to maintain (or with a351stance would have the ability to maintain})
their housing in a decent and safe condition based on living or
housekeeping habits and whether such habits could adversely affect the
health, safety or welfare of other tenants, :

3. History of criminal activity by any household member mvolvmg crimes of
physical violence against persons or property and any other criminal
activity including drug-related criminal activity that would adversely
affect the health, safety, or well bemg of other tenants or staff or cause

damage to the property,
4, “History of disturbing nelghbors or destructlon of rental and personal
property :
5. Protecti(')'n_ fb.r victims of dofné_si;ic violence, dating violence, or stalking.
6. Havmg pommltted frerud in connection with any Federal housing

assistance program, including the intentional misrepresentation of
informdtion related to their housing application or benefits derived there
from; and

7. History of abusing alcohol or drugs in a way that may interfere with the
health, safety or right to peaceful enjoyment by others.

FRHA will ask applicants to provide information demonstrating their ability to
comply with the essential elements of the lease. FRHA will verify the information
provided. Such verification may include but may not be limited to the following:
I A credit check of all family members who are 18 and older;

2. A rental history check of all adult family members;

3. A criminal background check on all adult household members, including
live-in aides. This check will be made through State or local law
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enforcement or court records in those cases where the household member
has lived in the local jurisdiction for the last three years. Where the
individual has lived outside the local arca, FRHA may contact law
enforcement agencies where the individual had lived or request a check
through the FBI's National Crime Information Center (NCIC). FRHA
reserves the right to fingerprint any applicant in order to carry out this
background check; the top sheet of the criminal background check with
the applicant’s name and social security number on it will be placed in the
applicants file.

4, A home visit. The home visit provides the opportunity for the family to
demonstrate their ability to maintain their home in a safe and sanitary
manner. This inspection -considers cleanliness and care of rooms,
appliances and appurtenances. The inspection ‘may also consider any
evidence of criminal acthlty, and .

5. A check of the State's 11fet1me:__s_ex offender registration program for each
adult household member, including live-in aides. No individual registered
with this program will be admitted to public housing.

8.4  GROUNDS FOR DENIAL

FRHA is not required or'.ébligated to agsist apphcants who:

A.

B.

G.

Do not niéét any oné"or more of the eligibility critetia;

- De not supply 1nformat10n or documentatlon required by the application process;

Have falled.to_respond within ten busmess days to a written appointment, request

a for information or a request to declare their continued interest in the program;

Have a history of not meetihg financial obligations, especially rent;

Do not have the ability to maintain (with assistance) their housing in a decent and
safe condition. where such habits could adversely affect the health, safety, or
welfare of other tenants;

Have a history of criminal activity by any household member involving crimes of
physical violence against persons or property and any other criminal activity
including drug-related criminal activity that would adversely affect the health,
safety, or well being of other tenants or staff or cause damage to the property;

Have a history of disturbing neighbors or destruction of rental property;

The following circumstances will result in automatic denial upon verification from applicant or
any background source:
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Currently owes rent ot other amounts to any federally assisted housing entity in
connection with their housing assistance programs;

Have committed fraud, bribery or any other corruption in connection with any
Federal housing assistance program, including the intentional misrepresentation
of information related to their housing application or benefits derived there from,

Have been involved with or formally charged in drog-related criminal activity
involving the personal use or possession for personal use within five years of the
projected date of admission into conventlcmal heusmg,

Have been involved with or formally charged in drug -related criminal activity
involving the illegal sale, distribution, or possession with the intent to
manufacture, sell, distribute a controlled substance as defined in Section 102 of
the Controlled Substances Act, 21 U, S C. 802 Wlthln five yeats of the projected
date of admission;

Are illegally using a controlled substance or are abusing alcohol in a way that
may interfere with the health, safety or r1ght to peaceful enjoyment of the

premises by other residents,

Have engaged in.or threatened abuswe or v101e,nt behavior towards any FRHA
staff or res1dents

Have a household member who has been evicted from federally assisted housing
Wlthln the last five years; - s

Have a fm’nly household member who has been terminated under the certificate

o _-_.or voucher program

Are under the age of 18, unless so ordered by a court;

Use of-ctirninal j:eebrds. Before an applicant is denied admissions to FRHA’s
Public Housing program on the basis of a criminal record, the household must
be notified of the proposed action to be based on the information and must
provide the subject of the record and the applicant with a copy of the criminal
record an opportunity to dispute the accuracy and relevance of the record.

Denied for Life: If any family member has been convicted of manufacturing or
producing any illegal drug in a public housing development or in a Section 8
assisted property;

Denied for Life: If any family member has a lifetime registration requirement
under a State sex offender registration program.
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Rehabilitation

FRHA may waive the requirements if’

1. The person demonstrates to FRHA’s satisfaction that the person is no
longer engaging in drug-related criminal activity or abuse of alcohol;

2. Is participating in or has successfully completed a supervised drug or

alcohol rehabilitation program. (requlred documentation to be submitted to
FRHA)

3. Has otherwise been rehabilitated 'successfully with the documentation of a

program that is approved by FRHA. (requlred documentation to be
submitted to FRHA) .

4. Mandatory participation in a social service or other appropriate counseling
service programs. (required documentation to be submitted to FRHA)

8.5 INFORMAL REVIEW

A,

If FRHA. determines that.an applicant is ineligible for admissions, the applicant
will be promptly notified of the determination and FRHA must provide, upon
applicant request, within 10 business days, an opportunity for an informal hearing
on the-determinationn. FRHA will describe how to obtain the informal review.

The informial review may be condueted by any person designated by FRHA, other
fhan a person who made or gpproved the decision under review or subordinate of
this person. The applicant must be given the opportunity to present written or oral
objections to FRHA's' decision. FRHA must notify the applicant of the final
decision within 14 calendar days after the informal review, including a brief

. statement of the reasons for the final decision.

The participant family may request that FRHA provide for an Informal Hearing
after the family has notification of an INS decision on their citizenship status on
appeal, or in Tien of request of appeal to the INS. The participant family must
make this request within 30 days of receipt of the Notice of Denial or Termination
of Assistance, or within 30 days of receipt of the INS appeal decision.

For the participant families, the Informal Hearing Process above will be utilized with the
exception that the participant family will have up to 30 days of receipt of the Notice of

Denial,

Termination of Assistance or of the INS appeal decision.

8.6 REINSTATEMENT OF A DENIAL APPLICATION

An applicant file may be reinstated for good cause (example, FRHA error) or as a result
of a hearing. The Executive Director or his representative must approve reinstatement.
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8.7 ORIENTATION AND SCREENING

Once an applicant has been determined to be eligible and satisfies all requirements for
admission, FRHA will notify the applicant of the approxtmate date of occupancy insofar as
that date can be reasonably determined.

A.

Standards for Determining Suitability for Pubhc Housing

1. A thorough evaluation of appllcants is one of FRHA’S most important jobs.
Tt is essential in maintaining well-managed communitics.
2. FRHA will make an informed judgment about the applicant’s suitability

Methods of Public Housing Applicant E-Valu'_ati.on

FRHA’s Asset Manager and/or Assistant Asset Manager will interview the
applicant. The committee will conduct a persenal interview with the applicant
and all adult members listed on the apphcatmn Apphcants will be evaluated on
information pertaining fto . history * of income, - employment, educational
background, marital status, landlord and rent paying references, credit, criminal
and drug-related background and the ability to Tive as a productive member of a
community. All applicants will be asked to answer a list of standard questions.

~ The Asset Manager and/or Assistant Asset Manager will then approve or deny the

applicant for housmg a331stance based on the information obtained during the
interview,

- The Asset Manager and/or Assistant Asset Manager may require a home visit.

Focus will be on identifyihg behavior that would pose a health hazard or be
destructive to property or a nuisance to other residents.

The ability to live independently or to comply with the lease will be a
consideration in gvaluating applicants who:

a) Are in poor health or deteriorating physical or mental health;

b) Are of limited mental capacity;

¢) Arenot yet adults (at least 18 years old);

d) Are not living independently at the time of application, such as those
who have been in nursing homes, halfway houses, shelters or under
institutional care.

FRHA Asset Manager and/or Assistant Asset Manager will deny admission to
applicants for public housing who have a history of:
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9.0

9.1

a) Not meeting financial obligations, especially rent;

b) Disturbing the neighbors or abusive actions at the time of the
interview;

¢) Living or housekeeping habits which could adversely affect the safety,
health or welfare of other tenants;

d) FRHA will consider the applicant’s arrest record,

e) The use of alcohol and/or drugs to the extent likely to result in conduct
that would adversely affect the community environment;

f) Applicants with drug-related evictions will not be placed on the
waiting list for three years;

g) The Asset Manager and/or Assistant Asset Manager determines an
applicant or any family member illegally uses a controlled substance;

h) The Asset Manager and/or Assistant Asset Manager has reasonable
cause to believe an. apphcant illegally uses a controlled substance or
abuses alcohol in a-way that may interfere with the health, safety or
right to peaceful enjoyment of the premises by other residents.

i) The Asset Manager and/or Assistant Asset Manager has proof that the
applicant -is residing in Public-Housing without being on a lease or
using a Public Housing address while not on a lease.

Prior to signing the lease all fami'liés (héad of household).and other adult family members

will be required to attend the Lease and Occupancy Orientation when they are initially
accepted. " = _

MANAGING THE :WAITINGLIST

'OPENING AND. CLOSING THE WAITIN& LIST

Openmg of the waltmg 11st will be announced with a public notice stating that
applications for public hausing will again be accepted. The public notice will state where,
when, and how to apply. The notice will be published in a local newspaper of general
circulation and also by -any available minority media. The public notice will state any
limitations to who may.#pply.

The notice will state that applicants already on waiting lists for other housing programs
must apply separately for this program and such applicants will not lose their place on
other waiting lists when they apply for public housing, The notice will include the Fair
Housing logo and slogan and will be in compliance with Fair Housing requirements.

Closing of the waiting list will also be announced with a public notice. The public notice
will state the date the waiting list will be closed and for what bedroom sizes. The public
notice will be published in a local newspaper of general circulation and also by any
available minority media.
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ORGANIZATION OF THE WAITING LIST
The waiting list will be maintained in accordance with the following guidelines:
A. The application will be a permanent file;

B. All applications will be maintained in order of bedroom size, site-based selection,
preferences, and then in order of date and time of applieation' and

C. Any contacts between FRHA and the apphca.nt w111 be documented in the
applicant file. .

FAMILIES NEARING THE TOP OF THE WAITING LIST

Once a family completes a pre-application, the family will be invited to complete the
eligibility process. At this time, the family will complete a full -application, select
preferences, present all social security card(s), birth certificates, citizenship/eligible
immigrant information, pheto ID(s) and sign‘the Consent for Release of Information
forms and other required FRHA documents. Once the family is found to be eligible, they
will be invited to attend a Public Housing briefing. At this briefing, they will be shown
the Public Housing Orientation filin, taken on a tour of all FRHA communities and take a
walk through of a unit that is ready for oceupancy. Onee the family has been found
cligible, and the: preferences are verlﬁed the family w111 be moved from a pre-waiting list
to a waiting list. ' :

PUR GIN G THE WAIT ING LIST

.FRHA w111 update and purge its waltmg 11st at least annually to ensure that the pool of

applicants reasonably represents the interested families for whom FRHA has current
information. (i.e. apphcant‘s address, family composition, income category, and
prefefenees) :

REMOVAL OF APPLICANTS FROM THE WAITING LIST

FRHA will not rem-ove-__an applicant’s name from the waiting list unless:

A, The applicant requests in writing that the name be removed;

B. The applicant fails to respond within ten business days to a written request for
information or a request to declare their continued interest in the program; or

C. The applicant does not meet cither the eligibility or suitability criteria for the
program.
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MISSED APPOINTMENTS

All applicants who fail to keep a scheduled appointment with FRIIA will be sent a notice
of termination of the process for eligibility.

FRHA will allow the family to reschedule for good cause. Generally, no more than one
opportunity will be given to reschedule without good cause. When good cause exists for
missing an appointment, FRIIA will work closely with the family to find a more suitable
time. Applicants will be offered the right to an 1nf0rmal review after being removed from
the waiting list.

NOTIFICATION OF NEGATIVE ACTIONS _‘

FRHA will notify any applicant whose name is being removed from the waiting list, in
writing, that they have five (5) calendar days from the date of the written correspondence
to present mitigating circumstances or request an informal review. The letter will also
indicate that their name will be removed fiom the waiting list if they fail to respond
within the timeframe specificd. FRHA system of removing applicant names from the
waiting list will not violate the rights of persons with disabilities. If an applicant claims
that their failure to respond to-a request for information or updates was caused by a
disability, FRHA will verify that there is in fact a disability and the disability caused the
failure to respond and provide a reasonable accommodation. An example of a reasonable
accommodation would b to reinstate the apphcant on the waiting list based on the date
and time of the original appllcatmn

TENANT SELE‘CTI‘ON’ANDi AS_SIGNMENT PLAN

.PREF EREN: CES F OR ADMISST ON

PREFERENCES

FRHA w111 select fam1hos based on the following preferences within each bedroom size
category: -

PUBLIC HOUSiNGZ(FRHA operates under a HUD-approved site-based waiting list
which requires that all applications be selected based on date and time received)

a. Special Circamstances: For families displaced by an unforeseen action which
requires emergency housing, Situations include, but are not limited to, a
federally recognized disaster (fire, flood, etc.), victims of domestic violence
(VAWA, etc), demolition or condemmation, etc.
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b. Residency preference: For families where the head of household, spouse or sole
member lives, works, trains or has been hired to work or train on a full time
basis within the jurisdiction of the City of Franklin or Southampton County.

c. Service preference: For families where the head of household, spouse (or
surviving spouse) or sole member is a veteran. This preference also applies
where the head of household, spouse or sole member is a Fire Fighter, Police
Officer, Teacher or FRHA Staff in the City of Franklin or Southampton County.

d. Working preference: For families where the head of household, spouse or sole
member is employed and works at least thirty 30 hours per week. As per HUD
regulations, this preference is also extended to families where the head of
household, spouse or sole member is a person age 62 or older or is a person with
disabilities.

e. Income preference: For families where the combined gross annual income of all
household members is between fifty one (51 %) and eighty (80%) percent of the
HUD area median income.

Note: This preference is not intended to be used to exceed the HUD requirement
that at least seventy-five (75%) of the families served by FRHA have incomes at
thirty (30%) or below the HUD area medlan income.

Based on the abeve pre‘ferences all fam111es in preference A will be offered housing
before any families in preference B, prefe_rence B families will be offered housing before
any families in pieference C and so on.

The date and time olfl ap:p‘licatien will be ‘rioiited and utilized to determine the sequence
~within the above-prescribed preferences: -

Buildings Designed for the Elderly and/or Disabled: Preference will be given to
elderly and disabled families. If there are no elderly or disabled families on the list,
preference will then be given to near-elderly families. If there are no near-elderly families
on the waltmg list, units will be offered to families who qualify for the appropriate
bedroom size using these priorities. All such families will be selected from the waiting
list using the preferences as outlined above.

Accessible Units: Accessible units will be first offered to families who may benefit from
the accessible features. Applicants for these units will be selected utilizing the same
preference system as outlined above. If there are no applicants who would benefit from
the accessible features, the units will be offered to other applicants in the order that their
names come to the top of the waiting list. Such applicants, however, must sign a release
form stating they will accept a transfer (at their own expense) if, at a future time, a family
requiring an accessible feature applies. Any family required to transfer will be given a
30-day notice.

EXCEPTIONS FOR SPECIAL ADMISSION
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If HUD awards FRHA program funding that is targeted for specifically named families,
FRHA will admit these families under this procedure.

Special admissions families will be admitted outside of the regular waiting list process.
They do not have to qualify for any preferences, nor are they required to be on the
program waiting list. FRHA maintain separate records of these admissions.

The following are examples of types of program funding that may be designated by HUD
for families living in a specified unit;

a. A family displaced because of demolition or disposition of a public housing project;

b. A family residing in a multifamily rental housing project when HUD sells, forecloses
or demolishes the project; o

c. For housing covered by the Low Iﬁééme Hé.using Preservation and Resident
Homeownership Act of 1990; and

d. A family residing in a proj'eét éovér:_ed by a project-based Section 8 HAP contract at
or near the end of the HAP confract terni,

TARGETED FUNDING |
When HUD awards special fonding fc;r ‘certain family types, families who qualify are
placed on the regular waiting list. When a specific type of funding becomes available,

the waiting list is searched for the ﬁrst available family meeting the targeted funding
ctiteria. Do o

Applicants who are admitted under targeted funding which are not identified as a Special
Admission are identified by code in-an automated system.
FRHA has the following “targeted” programs:

a. Disabled Families

b, Homeless :(3—bedr001ns) Families

ASSIGNMENT OF BEDROOM SIZES

The following guidelines will determine each family’s unit size without overcrowding or
over-housing:

“ Number of Bedrooms Number of Persons
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Minimum Maximuim
1 1

1 1 2

2 2 4

3 3 6

i i &

5 5 (10
6 in:Sf_:ct'.'S) '

These standards are based on the assumption that each bedroom '.WiH accommodate no
more than two (2) persons. Zero bedroom. unlts Wlll only be asmgm:d to one-person
families. :

In determining bedroom size, FRITA may include the presence of children to be born to a
pregnant woman, children who are in the process of being adopted, children whose
custody is being obtained, children who are temporanly away at school, or children who
are temporarily in foster~care

In addition, the‘ f@:_l.lowing considerations- may be taken in determining bedroom size:

A.
B
S
D

E.

g Chi_l-dren of tﬁe ‘S{ali’.}ﬂ- Sex Willilshare‘é;qdroom.

Children of the oppdsite sex rﬁajf share a bedroom.

: “Adults and chﬂdi‘cn will n"dt;be required to share a bedroom.

Fosfgr — adults é_.ﬁdfor foster - children will not be required to share a bedroom
with adult family members.

Live-in aides wﬂl get a separate bedroom.

Exceptions to normal bedroom size standards include the following:

A.

Units smaller than assigned through the above guidelines — A family may request
a smaller unit size than the guidelines allow. Persons of different generations,
persons of the opposite sex (other than spouses), and unrelated adults, may have
separate bedrooms. However, the decision as to where the family members sleep
will be left up to the head of household at the time of their initial interview. In
conventional housing, the family will not be allowed to transfer to a larger or
smaller unit unless the family composition changes.
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B. Units larger than assigned through the above guidelines — A family may request a
larger unit size than the guidelines allow. FRHA will allow the larger size unit if
the family provides a verified medical need that the family is housed in a larger
unit,

C. If there are no families on the waiting list for a larger size, smaller families may
be housed if they sign a release form stating they will transfer (at the family’s
own expense) to the appropriate size unit when an cligible family needing the
larger unit applies. The family transferring will be given a 30-day notice before
being required to move. \

D. Larger units may be offered in order to improve the marketing of a development
suffering a high vacancy rate.

SELECTION FROM THE WAITING LIST .

FRHA shall follow the statutory requirement that at least 40% of newly admitted families
in any PHA fiscal year be families whose -anhual income is at or below 30% of the area
median income, To insure this Basic Targeting Requirement is met we shall quarterly
monitor the incomes of newly admitted families and the incomes of the families on the
waiting list. If it appears that the requii‘ement to house extremely low-income families
will not be met, ‘we will skip h1gher income families on the waiting list to reach
extremely low -incotne- farnlhes o

[f there are not: enough extmmcly Iow-mcome families on the waiting list we will conduct
outreach on a non-discriminatory basis to attract extremely low-income families to reach
the statutory requirement.

DECONCENTRA TION POLICY IN PUBLIC HOUSING

It is FRHA's policy to provide for de-concentration of poverty and encourage income
mixing by bringing higher income families into lower income developments and lower
income families into higher income developments. Toward this end, we may skip
families on the waiting list to reach other families with a lower or higher income. We will
accomplish this in a uniform and non-discriminating manner.

FRHA will affirmatively market our housing to all eligible income groups. Lower income
residents will not be steered toward lower income developments and higher income

people will not be steered toward higher income developments.

Prior to the beginning of each fiscal year, we will analyze the income levels of families
residing in each of our developments, the income levels of census tracts in which our
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developments are located and the income levels of the families on the waiting list. Based
on this analysis, we will determine the level of marketing strategies and de-concentration
incentives to implement. This information is available in FRHA’s De-concentration of
Poverty plan.

DECONCENTRATION INCENTIVES IN PUBLIC HOUSING

FRHA may offer one or more incentives to encourage applicant families whose income
classification would help to meet the de-concentration goals of a particular development.

Various incentives may be used at different times, or under different conditions, but will
always be provided in a consistent and nondiscriminatory manner.

OFFER OF A PUBLIC HOUSING UNIT

When FRHA discovers that a unit will become availdble, we will contact the first family
on the waiting list who has the highest priority for this type of unit or development and
whose income category would help to meet the de- concentratlon goal and/or the income
targeting goal. _

FRHA will contaet the family by mail and if necessary by' phone to make the unit offer.
The family will be given five (5) business days from the date the letter was mailed to
contact FRHA regardmg the offer.

The family will be Offcred the’ opportunity tQ view the unit. After the opportunity to view
the unit, the family will have two., {2) business days to accept or reject the unit. This

-verbal offer and the family ’s decision must be documented in the tenant file. If the family
Tejects the offer of’ the unit, FRHA will send the family a letter documenting the offer and

the reJ ectmn
REJECTION OF A PUBLI C HOUSING UNIT

If in making t'hﬁe}. offer t’b the family FRHA skipped over other families on the waiting list
in order to meet their de-concentration goal or offered the family any other de-
concentration incentive and the family rejects the unit, the family will not lose their place
on the waiting list and will not be otherwise penalized.

If FRHA did not skip over other families on the waiting list to reach this family, did not
offer any other de-concentration incentive and the family rejects the unit without good
cause, the family will forfeit their application’s date and time. The family will keep their
preferences, but the date and time of application will be changed to the date and time the
unit was rejected.

If the family rejects with good cause any unit offered, they will not lose their place on the
waiting list. Good cause includes reasons related to health, proximity to work, school,
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and childcare (for those working or going to school). The family will be offered the right
to an informal review of the decision to alter their application status.

ACCEPTANCE OF A PUBLIC HOUSING UNIT

The family will be required to sign a lease that will become effective no later than three
(3) business days after the date of acceptance or the business day afier the day the unit
becomes available, whichever is later.

The family will not be housed if they have not attended the orientation. Applicants who
provide prior notice of an inability to attend the orientation will be rescheduled. Failure
of an applicant to attend the Lease and Occupancy or1entat10n without good cause, may
result in the cancellation of the occupancy process

The applicant will be provided a co’py’.of the lease, the grievance procedure, utility
allowances, utility charges, the current schedule of routine maintenance charges, a
request for reasonable accommodation form, lead based paint pamphlet, housekeeping
standards, on strike policy, pet policy, trespass & ban policy and other required FRHA
documents. These documents will be explained in detail. The applicant will sign a
certification that they have recelved these documents and that they have reviewed them
with Housing Authomty personnel, The certlﬁeatlon will be filed in the tenant’s file.

The signing of the lease and the review: of financial 1nformat10n are to be privately
handled. Thehead of household and all adult family members will be required to execute
the lease prior to admission. One executed copy of the lease will be furnished to the head
of household and FRHA Wﬂl retain the original executed lease in the tenant's file. A copy
of the grievanee procedure will be attached to' the resident’s copy of the lease.

In the event, that & co- head of household is executed or named on the original lease,
FRHA will not be responsible for'the removal of the co-head of household from the lease.
The Head of Household will have to seek legal actions through the court systems to
remove the person from: the lease.

The family will: “pay a.security deposit at the time of lease signing, The security deposit

will be equal to the. monthly rent, unless the rent is less than $100.00, then the security
deposit will be set at $100.00. This amount is set by FRHA and approved by the Franklin
Redevelopment and Housing Authority Board of Commissioners.

FRHA reserves the right to allow a new resident to pay their security deposit in up to four
(4) payments. One half shall be paid in advance, one-sixth with their second rent
payment, one sixth with their third rent payment and one-sixth with their fourth rent
payment. This shall be at the sole discretion of the Housing Authority.

In the case of a move within public housing, the security deposit for the first unit will be

transferred to the second unit. Additionally, if the security deposit for the second unit is
greater than that for the first, the difference will be collected from the family. Conversely,
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if the security deposit is less, the difference will be refunded to the family at the sole
discretion of the manager.

In the event there are costs attributable to the family for bringing the first unit into
condition for re-renting, the family shall be billed for these charges.

INCOME, EXCLUSIONS FROM INCOME AND
DEDUCTIONS FROM INCOME |

To determine annual income, FRHA counts the in.c.o'lﬁe of all family members, except the
types and sources of income that are specifically excluded as identified in this policy and
by law. Once the annual income is determined, FRHA subtract all allowable deductions
(allowances) to determine the Total Tenant Payment

INCOME

Annual income means all am()l:i“nts monefary d‘r-‘not'- that:

A, Go to (or on behalf of) the family head or spouse (even if temporarily absent) or
to any other farmly member; or

B. Are anticipated to. be recelved; from: @ source outside the family during the 12-
month period following admission or annual reexamination effective date; and

C. . Arenot speciﬁcally excluded ﬁ‘oniaﬁhual income.

Annual income includes, but is not limited to:

A. . The full amount, before any payroll deductions, of wages and salaries, overtime

- pay, commlssmns, fees, tips and bonuses, and other compensation for personal
services. -

B. The net fineoma‘-_.‘frbm the operation of a business or profession. Expenditures for

business ‘expansion or amortization of capital indebtedness are not used as
deductions it determining net income. An allowance for depreciation of assets
used in a business or profession may be deducted, based on straight-line
depreciation, as provided in Internal Revenue Service regulations. Any
withdrawal of cash or assets from the operation of a business or profession is
included in income, except to the extent the withdrawal is a reimbursement of
cash or assets invested in the operation by the family.

C. Interest, dividends and other net income of any kind from real or personal
property. Expenditures for amortization of capital indebtedness are not used as
deductions in determining net income. An allowance for depreciation of assets
used in a business or profession may be deducted, based on straight-line
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depreciation, as provided in Internal Revenue Service regulations. Any
withdrawal of cash or assets from an investment is included in income, except to
the extent the withdrawal is reimbursement of cash or assets invested by the
family. Where the family has net family assets in excess of $5,000, annual income
includes the greater of the actual income derived from all net family assets or a
percentage of the value of such assets based on the current passbook savings rate,
as determined by HUD.,

The full amount of periodic amounts received from Social Security, annuities,
insurance policies, retirement funds, pensions, disability or death benefits and
other similar types of periodic receipts, including a lump sum amount or
prospective monthly amounts for the delayed start of a periodic amount.
(However, deferred periodic amounts from supplemental security income and
Social Security benefits that are received in a lump sum amount or in prospective
monthly amounts are excluded.)

Payments in lieu of earnings, such as unemployment and disability compensation,
worker's compensation; and severance pay, {However, lump sum additions such
as insurance payments from worker's compensation are excluded.)

Welfare assistance.

1. If the welfare assistance payment includes an amount specifically
designated for shelter and utilities that is subject to adjustment by the
welfare assistance agency.in accordance with the actual cost of shelter and
utilities, the amount of welfare assistance income to be included as income
consists.of:.

a.  The amount of the allowance or grant exclusive of the amount
specifically designated for shelter or utilities; plus

b. The maximum amount that the welfare assistance agency could in
' fact allow the family for shelter and utilities. If the family's welfare
~ agsistance is ratably reduced from the standard of need by applying
a percentage, the amount calculated under this requirement is the
amount resulting from one application of the percentage.

2. If the amount of welfare is reduced due to an act of fraud by a family
member or because of any family member's failure to comply with
requirements to participate in an economic self-sufficiency program or
wotlk activity, the amount of rent required to be paid by the family will not
be decreased. In such cases, the amount of income attributable to the
family will include what the family would have received had they

complied with the welfare requirements and/or had not committed an act
of fraud.
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3. If the amount of welfare assistance is reduced as a result of a lifetime time
limit, the reduced amount is the amount that shall be counted as income.

Periodic and determinable allowances, such as alimony, child support payments,
and regular contributions or gifts received from organizations or from persons not
residing in the dwelling.

All regular pay, special pay and allowances of a member of the Armed Forces.
(Special pay to a member exposed to hostile fire is excluded.)

EXCLUDED/ANNUAL INCOME

Annual income does not include the following;

Al

Income from employment of children (including foster children) under the age of
18 years; C : L

Payments received for the care of foster children or foster adults {(usually persons
with disabilities, unrelated to the tenant family, who are unable to live alone);

Lump sum additions to family assets, such as inheritances, insurance payments
(including - payments under health and. accident insurance and worker's
compensation), capital gains and settlement for personal or property losses;

Amounts received by the family that are specifically for, or in reimbursement of,
the cost of medical expenses for any family member;

Income of a live-in aide;

The full amount of student financial assistance paid directly to the student or to

the educational institution;

The ‘Sp.ecial pay fo 2 family member serving in the Armed Forces who is exposed
to hostile fire; -

The amounts received from the following programs:

1. Amounts received under training programs funded by HUD;

2. Amounts received by a person with a disability that are disregarded for a
limited time for purposes of Supplemental Security Income eligibility and
benefits because they are set aside for use under a Plan to Attain
Self-Sufficiency (PASS),
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Amounts received by a participant in other publicly assisted programs that
are specifically for or in reimbursement of out-of-pocket expenses
incurred (special equipment, clothing, transportation, child care, etc.) and
that are made solely to allow participation in a specific program;

Amounts received under a resident service stipend. A resident service
stipend is a modest amount (not to exceed $200 per month) received by a
resident for performing a service for the Housing Authority or owner, on a
part-time basis, that enhances the quality of life in the development, Such
services may include, but are not limited to, fire patrol, hall monitoring,
lawn maintenance, and resident initiatives coordination. No resident may
receive more than one such stipend during the same period of time;

Incremental earnings and -benefits resulting to any family member from
participation in qualifying State or local employment training programs
(including training programs not affiliated with a local government) and
training of a family member as resident management staff. Amounts
excluded by this provision must be received under employment training
programs with clearly defined goals and objectives and are excluded only
for the period during which the farmly member participates in the
employment training. program;

. Temporary, nonrecumng or sporadic income (1nclud1ng gifts);

Reparahon payrnents pal"d by a fore1gn government pursvant to claims
filed under the laws of that government by persons who were persecuted

g durmg the: Naz1 eray

Earmngs in excess of $480 for each full-time student 18 years old or older
(excludmg the head of household and spouse);

Adoptlon assistance payments in excess of $480 per adopted child,

For farm-i;y members who enrolled in certain training programs prior to
10/1/99, the earnings and benefits resulting from the participation if the
progtam provides employment training and supportive services in
accordance with the Family Support Act of 1988, Section 22 of the 1937
Act (42 U.S.C. 1437t), or any comparable Federal, State, or local law
during the exclusion period. For purposes of this exclusion the following
definitions apply:

a. Comparable Federal, State or local law means a program providing
employment training and supportive services that meet all of the

following conditions:

i. Is authorized by a Federal, State or local law;
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13.

ii. Is funded by the Federal, State or local government;

1. Is operated or administered by a public agency; and

iv, Has as its objective to assist participants in acquiring
employment skills.

b. Exclusion period means the period during which the family
member participates in a program described in this section, plus 18
months from the date the family member begins the first job
acquired by the family member: after completion of such program
that is not funded by public hoiising assistance under the 1937 Act.
If the family member is terminated from employment with good
cause, the exclusion period shall end.

c. Farnings and benefits mean the incremental earnings and benefits
resulting from a qualifying employment trammg program or
subsequent job. L

The incremental earnings due to. employment during the 12-month period
following date of hite shall be excluded. This exclusion (paragraph 11)
will not apply for any -family who coticurrently is eligible for exclusion
#10. Additionally, th1s excluslon 18 only available to the following

famlhes

a. Famﬂ'ies whose income increases as a result of employment of a
- . family member who was previously unemployed for one or more
years. (Prevmusly unemployed includes one whose earnings
amount to no imore than he would have earned for 10 hours of

wor_k per week at the. established minimum wage)

b. '_-Falmhes ‘whose income increases during the participation of a
faml]y meniber in any family self-sufficiency program.

e, Families who are or were, within 6 months, assisted under a State

TANF program.

(Whlle HUD regulations allow for the housing authority to offer an
escrow account in lieu of having a portion of their income excluded under
this paragraph, it is the policy of this housing authority to provide the
exclusion in all cases.)

Deferred periodic amounts from supplemental security income and Social
Security benefits that are received in a lump sum amount or in prospective

monthly amounts;

Amounts received by the family in the form of refunds or rebates under
State or local law for property taxes paid on the dwelling unit;
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Amounts paid by a State agency to a family with a member who has a
developmental disability and is living at home to offset the cost of services
and equipment needed to keep the developmentally disabled family
member at home; or

Amounts specifically excluded by any other Federal statute from
consideration as income for purposes of determining eligibility or benefits.
These exclusions include:

The value of the allotment of food stamps

Payments to volunteers under the Domestic Volunteer Services Act
of 1973 '

Payments receivedhfn;der the Alaska Native Claims Settlement Act

Income from sub-marginal land of the U.S. that is held in trust for
certain Indian tribes

Payments" r‘ﬂa_de under HA’s Low-Income Energy Assistance

Program

Payments  received “under the Job Training Partnership
Act/Workforce [nvestment Act of 1998

Iﬁ:cﬁbme from the disﬁ@sition of funds of the Grand River Band of

Ottawa Indians -

“The first-$2000 per capita received from judgment funds awarded

for certain Indian claims

Amount of scholarships awarded under Title IV including Work-
Study

- Payments received under the Older Americans Act of 1965

Payments from Agent Orange Settlement
Payments received under the Maine Indian Claims Act

The value of childecare under the Child Care and Development
Block Grant Act of 1990

Earned income tax credit refund payments
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0. Payments for living expenses under the AmeriCorps Program
p. Additional income exclusions provided by and funded by FRHA

FRHA will not provide exclusions from income in addition to those
already provided for by HUD.

11.3 DEDUCTIONS FROM ANNUAL INCOME

12.0

The following deductions will be made from annual income:

A. $480 for cach dependent;

B.  $400 for any elderly family or disabled family;

C. For any family that is not an eldeﬂiy‘or disabled family but has, a member (other
than the head or spouse) who is a person with a disability, disability assistance
expenses in excess of 3% of annual income. This allowance may not exceed the
employment income received. by family members who are 18 years of age or
older as a result of the assistance to the person with disabilities.

D. For any elderly or disabled fa:mﬂy
1. That has o' dlsab1l1ty assmtance expenses an allowance for medical

expenses equal to the amomnt by which the medical expenses exceed 3%
o of annual income;.

2. That has drsa_blhty expenses gfeater than or equal to 3% of annual income,
an allowance for disability assistance expenses computed in accordance
with paragraph C, plus an allowance for medical expenses that equal the
family's medical expenses;

3. That has 'ﬁ-dislsability assistance expenses that are less than 3% of annual
income, ‘an allowance for combined disability assistance expenses and
medical expenses that is equal to the total of these expenses less 3% of
annual income.

E. Child care expenses.

VERIFICATION

FRHA will verify information related to waiting list preferences, eligibility, admission,
and level of benefits prior to admission, Periodically during occupancy, items related to
eligibility and rent determination shall also be reviewed and verified. Income, assets and
expenses will be verified, as well as disability status, need for a live-in aide and other
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12.1

12.2

reasonable accommodations; full time student status of family members 18 years of age
and older; Social Security numbers; and citizenship/eligible non-citizen status, Age and
relationship will only be wverified in those instances where needed to make a
determination of level of assistance.

ACCEPTABLE METHODS OF VERIFICATION

Each family member or live-in aid must have a birth certificate, Social Security numbers,
INS SAVE approval code and other forms signed by the family. All persons over
eighteen (18) years of age must have a picture ID. Family members in school must be
able to produce documentation from the school that they are currently enrolled.

Other information will be verified by third party verification. This type of verification
includes written documentation with forms sent directly to and received directly by a
source, not passed through the hands of'the family. This verification may also be direct
contact with the source, in person or by telephone. It may also be a report generated by a
request from FRIA or automatically by another government agency; i.e. the Social
Security Administration, Verification forms and reports received will be contained in the
applicant/tenant file. Oral third party documentation will include the same information as
if the documentation had been written, i.¢. name date of contact, amount received, etc.

When third party verification canniot be obtained, FRHA will accept documentation
received from the applicant/tenant. Hand-carried ‘documentation will be accepted if
FRHA has been unable to obtain third: party verification in a 4-week period of time.
Photocopies of the documents provided by the family will be maintained in the file.

Whehnnéi'the'r third party Vériﬁcétitm not- u‘ﬁa.nd carried verification can be obtained,

-FRHA will accept a notarized statement‘slgned by the head, spouse or co-head. Such
' documents will be! mamtamed in the file.

EIV_POLICY
- Acceptable
L Enterprlse Income Verification System

Use Policy

Date issued March 23, 2006

Introduction

FRHA provide use of the Enterprise Income Verification (EIV) System to specific staff
members. The U.S. Department of Housing and Urban Development (HUD), Public and Indian
Housing Real Estate Assessment Center (PTH-REAC) is actively involved in implementing and
maintaining Office Departmental policies and procedures to keep PIH-REAC Systems secure
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from unauthorized access and inappropriate use. The use of this system is to increase

productivity.

Use Policy

Users of the EIV System are given access to the system based on a need to perform specific
work. Personal or non work related use is prohibited and will be addressed under the Rules of
Behavior as well as the Standards of Conduct. Prior to using the EIV System each user must
sign the Rules of Behavior and User Agreement. Further each user will be given a copy of the
EIV Security Procedures for Upfront Income Venﬁcatlon data

Infringements of this policy will be investigated on a case mby —case basis.

The EIV Security Procedures are located on Page 84.

12.3 TYPES OF VERIFICATION

The Chart below outlines the factors that may be verlﬁed and gives common examples of
the verification that will be sought. To obtain writterr third party verification, FRHA will
send a request form to the source along with : a release ferm s1gned by the applicant/tenant

via first class maﬂ

Verification Requireinents for Indi_"\?i_dual Items -

Item to Be Verified

o pa party verification -

Hand-carried verification

General E‘]igib:iility-'ltems .

Social Sleei_:irity Number

| Letter from Social Security,
| electronic reports

Social Security card

Citizenship

N/A:

Signed certification, voter's
registration card, birth
certificate, etc,

Eligible immigration status |

.INS SAVE confirmation #

INS card

Disability

Letter from medical professional,

SSI, ete

Proof of SSI or Social Security
disability payments

Full time student status (if
>18)

Letter from school

For high school students, any
document evidencing

enrollment
Need for a live-in aide Letter from doctor or other N/A
professional knowledgeable of
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Verification Requirements for Individual Items

Item to Be Verified

3" party verification

Hand-carried verification

condition

Child care costs

Letter from care provider

Bills and receipts

Digability assistance
expenses

Letters from suppliers, care givers,
etc.

Bills and records of payment

Medical expenses

Letters from providers, :
prescription record from pharmacy,
medical professional's letter stating
assistance or a companion animal is
needed o

Bills, receipts, records of
payment, dates of trips,

mileage log, receipts for fares
and tolls

V lue of Zand«-flncome from

Assets

Savings, checking
accounts

Letter from institution

Passbook, most cutrent
statements

CDS, bonds, etc

Letter frorfi institﬁti'éll -

Tax return, information
brochure from institution, the

_ CD, the bond
Stocks | Letter from broker or holding Stock or most current
| company.. o statement, price in newspaper
S or through Internet
Real propeity _ Lettjéi'_ from tax o'-fﬁce, assessment, Property tax statement (for

| ete,

current value), assessment,
records or income and
expenses, tax return

Personal property :

Aé.Séssment, bluebook, ete

Receipt for purchase, other
evidence of worth

Cash value of life
insurance policies

| Letter from insurance company

Current statement

Assets disposed of for less
than fair market value

N/A

Original receipt and receipt at
disposition, other evidence of
worth

- Income -

Earned income

Letter from employer

Multiple pay stubs

Self-employed

Notarized statement of earnings

Tax return from prior year,
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Verification Requirements for Individual Items

Item to Be Verified

3" party verification

Hand-carried verification

books of accounts

Regular gifts and

Letter from source, letter from

Bank deposits, other similar

contributions organization receiving gift (i.e., if evidence
grandmother pays day care provider,
the day care provider could SO St-ate)

Alimony/child support Court order, letter from source, letter Record of deposits, divorce
from Human Serv1ces ' -~ decree

Periodic payments (i.c., Award letter, letter announcing

social security, welfare,
pensions, workers

Letter or elcctromc reports from the
source

change in amount of future
payments.

compensation,

unemployment)

Training program Letter from program pr0V1der N/A
participation indicating

| - whether enrolled or completed N

- whether training is HUD-fundsd
- whether Federal State, local govt
or local program "~

| = whether i.t.is empl'o-yment training
- whether it has clearly.defined goals

and objectives

| - whether program has supportive
{-services

--whether payments are for out-of-
pocket expenses incurred in order to
participate in a program

| - date of first job after program

e | completion

Evidence of job start

12.4 VERIFICATION OF CITIZENSHIP OR ELIGIBLE NONCITIZEN STATUS

The citizenship/eligible non-citizen status of each family member regardless of age must

be determined.

Prior to being admitted, or at the first reexamination, all citizens and nationals will be
required to sign a declaration under penalty of perjury. They will be required to show
proof of their status by such means as a Social Security card, birth certificate, military ID,
ot military DD 214 Form.
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12.5

Prior to being admitted or at the first reexamination, all eligible non-citizens who are 62
years of age or older will be required to sign a declaration under penalty of petjury. They
will also be required to show proof of age.

Prior to being admitted or at the first reexamination, all eligible non-citizens must sign a
declaration of their status and a verification consent form and provide their original INS
documentation. FRHA will make a copy of the individual's INS documentation and place
the copy in the file. FRHA will also verify their status through the INS SAVE system. If
the INS SAVE system cannot confirm eligibility, FRHA will mail information to the INS
in order that a manual check can be made of INS records,

Family membets who do not claim to be citizens, nationals, or eligible non-citizens must
be listed on a statement of ineligible members and the head of the household must sign
the list.

Non-citizen students on student visas, though in the country legally, arg not eligible to be
admitted to public housing. - :

Any family member who does not choose to declare their status must be listed on the
statement of 1ne11g1ble members v :

If no family member is _determmed to be ehglble under this section, the family's
eligibility will be denled S

The family's assistém‘ce will not be denied, delayed, reduced or terminated because of a
delay in the process of determining ehglble status under this section, except to the extent

.'that the family causes the delay

It FRHA determlne that a family member has knowingly permitted an ineligible non-
citizeri {other than any 11_1611g1ble hon-citizens listed on the lease) to permanently reside in
their public housing unit, the family will be evicted. Such family will not be eligible to
be readmitted to public housmg for a period of 24 months from the date of eviction or
termination.

VERIFICATION OF SOCIAL SECURITY NUMBERS

Prior to admission, each family member must a Social Security card or proof of
application for a social security card. The actual card must be presented within 45 days
the application date.

The best verification of the Social Security number is the original Social Security card. If
the card is not available, FRHA will accept letters from the Social Security Agency that
establishes and states the number. Documentation from other governmental agencies will
also be accepted that establishes and states the number, the card must be presented within
45 days. Driver's licenses, military TDs, passports, or other official documents that
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12.7

12.8

establish and state the number are also acceptable.

If a member of an applicant family indicates they have a Social Security number, but
cannot readily verify it, the family cannot be housed until the card is produced.

If & member of a tenant family indicates they have a Social Security number, but cannot
readily verify it, they shall be asked to certify to this fact and shall have up to sixty (60}
days to provide the verification. If the individual is at least 62 years of age, they will be
given one hundred and twenty (120) days to provide the verification. If the individual
fails to provide the verification within the time allowed, the family will be evicted.

TIMING OF VERIFICATION

Verification information must be dated within 120" days for pubhc housing for
certification or reexamination. If the verification is older than this, the source will be
contacted and asked to prov1de mformatlon regarding any changes.

When an interim reexamination -'1.s- conduct_ed-l_the Ho’usmg Authority only verifies and
updates those elements reported to have chan;ged._ However, FRHA has the discretion to
verify and update all information related to family circumstances and level of assistance.

FREQUEN: CY OF OB TAININ G VERIFICA TION

For: each farhily member c1t1zensh1p/el1g1ble non-citizen status will be verified only

~onge. This verification will be obtained prior fo admission. If the status of any family

member was not ‘determined prior to admission, verification of their status will be
obtalned at the next regular reexammatlon Prlor to a new member joining the family,

For each famlly member,.age, verification of Social Security card will be obtained prior to
admissions and:when requested for re-certifications.

VERIFICATION OF WAITING LIST PREFERENCES

Residency Preference: In order to verify that an applicant is a resident of Franklin,
employed in Franklin or attending school in Franklin, the PHA will require a minimum of
5 of the following documents: rent receipts, leases, utility bills, school records,
employment verification, driver’s licenses, voters registration records, credit reports
and/or statement from household with whom the family is residing. The documents must
show that the applicant has been residing in Franklin for at least one (1) year.
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13.1

13.2

Veterans Preference: The PHA will require US Government documents, which indicate
that the applicant qualifies under the above.

Involuntary Displacement Preference: Written verification by the displacing unit or
agency of government, or by a service agency such as FEMA or the Red Cross.

Domestic Violence Preference: A notarized statement documenting the situation and or
copies of Police Reports.

DETERMINATION OF TOTAL TENANT PAYMENT AND
TENANT RENT

FAMILY CHOICE
At admission and each year in preparation for their annual reexamination, each family is
given the choice of having their rent determined under the formula method or having

their rent set at the flat rent amount.

A. Families who opt for the flat rent may be asked to go through the income
reexamination process annually '

B. Families who opt for the ﬂat rent may request to have a reexamination and return
to the formula based method at any time for any of the following reasons:

1. The famﬂy 3 1ncome has decreased

2. The. family's c1rcu1nstances have changed increasing their expenses for
chﬁdcare medmal care, etc.

3. Other cir't‘;umstance's creating a hardship on the family such that the
formula method would be more financially feasible for the family.

THE INCOME BASEQ-_METHOD

The total tenant pa?méﬁt is equal to the highest of:
A. 10% of monthly income; or

B. 30% of adjusted monthly income.

The family will pay the greater of the total tenant payment or the minimum rent of
$100.00.

In the case of a family who has qualified for the income exclusion at Section 11.2(H)
(11), upon the expiration of the 12-month period described in that section, an additional
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13.3

rent benefit accrues to the family. If the family member’s employment continues, then for
the 12-month period following the 12-month period of disallowance, the resulting rent
increase will be capped at 50 percent of the rent increase the family would have
otherwise received.

MINIMUM RENT

FRHA has set the minimum rent at $100.00. However if the family requests a hardship
exemption, FRHA will immediately suspend the minimum rent for the family until the
Housing Authority can determine whether the hardsl‘up exists and whether the hardship is
of a temporary or long-term nature.

A, A hardship exists in the following c‘i’rcmnstances:. '

1. When the family has lost eligibility for or is waiting an eligibility
determination for a Federal, 8tate, or local assistance program;

2. When the famji;'ly' would be evicted as a result of the imposition of the
minimum rent requirement; '

3. When the income of the family has decreased because of changed
circumstances, inclu‘ding loss ef'-employment;

4. "When the famlly has an increase in- expenses because of changed
circumstances, for medlcal costs, childcare, transportation, education, or

similar-itemis; -
5.  Whena death has occurred in the family.

B. - No hardship. If the Housing Authority determines there is no qualifying hardship,
the minimum rent will be reinstated, including requiring back payment of
minimum rent for the time of suspension.

C.  Temporary hardship. If the Housing Authority reasonably determines that there is
a qualifying hardship but that it is of a temporary nature, the minimum rent will
not be imposed for a period of 90 days from the date of the family’s request. At
the end of the 90-day period, the minimum rent will be imposed refroactively to
the time of suspension. The Housing Authority will offer a repayment agreement
in accordance with the Section 19 of this policy for any rent not paid during the
period of suspension. During the suspension period the Housing Authority will
not evict the family for nonpayment of the amount of tenant rent owed for the
suspension period.

D. Long-term hardship. If the Housing Authority determines there is a long-term

hardship, the family will be exempt from the minimum rent requirement until the
hardship no longer exists.
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E. Appeals. The family may use the grievance procedure to appeal the Housing
Authority’s determination regarding the hardship. No escrow deposit will be
required in order to access the grievance procedure.

THE FLAT RENT

FRHA have set a flat rent for each public housing unit. In doing so, it considered the size
and type of the unit, as well as its condition, amenities, services, and neighborhood.
FRHA determined the market value of the unit and set the rent at the market value. The
amount of the flat rent will be reevaluated annually and adjustments applied. Affected
families will be given a 30-day notice of any rent change. Adjustments are applied on the

anniversary date for each affected famlly (for more information on flat rents, see Section
15.3). . |

FRHA will post the flat rents at each of the ‘developments and at the central office and are
incorporated in this policy upon approval by the Board of Commissioners.

FRHA will post the ceiling rents at-each of the deV'é‘Lop_ments and at the central office and
are incorporated in this policy upon approval by the Board of Commissioners.

RENT FOR FAMIEIES UNDERI'THE NONCIT IZEN RULE

A mixed famlly will receive full contlnuatmn of as51stance if all of the following
conditions are met

A 8 B The family was recewmgasslstance 0':r_1' June 19, 1995;

B; The famﬂy Was graii‘r.ltéducontinud‘;ic;rfl of assistance before November 29, 1996;

C. The family's hé‘ad'or spc;{léé has eligible immigration status; and

D. The family does: ﬁdt include any person who does not have eligible status other

than the head of iousehold, the spouse of the head of household, any parent of the
head or spouse or any child (under the age of 18) of the head or spouse.

If a mixed family qualiﬁes for prorated assistance but decides not to accept it, or if the
family has no eligible members, the family may be eligible for temporary deferral of
termination of assistance to permit the family additional time for the orderly transition of
some or all of its members fo locate other affordable housing, Under this provision, the
family receives full assistance. If assistance is granted under this provision prior to
November 29, 1996, it may last no longer than three (3) years. If granted after that date,
the maximum period of time for assistance under the provision is eighteen (18) months.
FRHA will grant each family a period of six (6) months to find suitable affordable
housing. If the family cannot find suitable affordable housing, FRHA will provide
additional search periods up to the maximum time allowable.
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Suitable housing means housing that is not substandard and is of appropriate size for the
family. Affordable housing means that it can be rented for an amount not exceeding the
amount the family pays for rent, plus utilities, plus 25%.

The family's assistance is prorated in the following manner:

A. Determine the 95™ percentile of gross rents (tenant rent plus utility allowance) for
FRHA. The 95™ percentile is called the maximum rent.

B. Subtract the family's fotal tenant payment fr()m the maximum rent, The resulting
number is called the maximum subs1dy

C. Divide the maximum subsidy by the number of famﬂy members and multiply the
result times the number of ehglble family members. This yields the prorated
subsidy. : : :

D. Subtract the prorated subsidy from the maximum rent to ﬁnd the prorated total

tenant payment. From this amount subtract: the full utility allowance to obtain the
prorated tenant rent. '

UTILITY ALLOWANCE .

FRHA shall establish a utility allowance for all check-metered utilities and for all tenant-
paid utilities. The allowance will-be based on a reasonable consumption of utilities by an
energy-conservative hougehold of medest cireumstances consistent with the requirements
of a safe, sanitary, and healthful environment. In setting the allowance, FRHA will
review the actual consumption of tenant families as well as changes made or anticipated
due to modernization (weatherization efforts, installation of energy-efficient appliances,
etc). Allowances will be evaluated at least annually as well as any time utility rate
changes by 10% or more since the last revision to the allowances.

The utility allowance ‘will be subtracted from the family's formula to determine the
amount of the Tenant Rent. The Tenant Rent is the amount the family owes each month
to FRHA. The amount of the utility allowance is then still available to the family to pay
the cost of their utilities. Any utility cost above the allowance is the responsibility of the
tenant. Any savings resulting from utility costs below the amount of the allowance
belongs to the tenant.

For FRHA paid utilities, FRHA will monitor the utility consumption of each household.
Any consumption in excess of the allowance established by FRHA will be billed to the
tenant monthly.

Utility allowance revisions based on rate changes shall be effective retroactively to the
first day of the month following the month in which the last rate change took place.
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Revisions based on changes in consumption or other reasons shall become effective at
each family's rent change or the next annual reexamination.

Families with high utility costs are encouraged to contact FRHA for an energy analysis,
The analysis may identify problems with the dwelling unit that once corrected will reduce
energy costs. The analysis can also assist the family in identifying ways they can reduce
their costs.

Requests for relief from surprise charges for excess consumption of FRIA purchased
utilities or from payment of utility supplier billings in-excess of the utility allowance for
tenant-paid utility costs may be granted by FRHA on reasonable grounds. Requests shall
be granted to families that include an elderly member or a member with disabilities,
Requests by the family shall be submitted under the Reasonable Accommodation Policy.
Iamilies shall be advised of their right to.individual relief at adlmsswn to public housing
and at time of utility allowance changes. -

PAYING RENT

Rent and other charges are due and payable on the first day of the month Rent can be
paid at the following drop box locations:

Berkley Court -- 601 'c:ampbell Averue
~ . Franklin, VA 23851

Old wa-n Terrace - 331 Bruce Street
' Frankhn VA 23851

Pretlow Gardens wui 925 Pretlow Street
Frankhn VA 23851

Reasongble accommodations for-_ this requirement will be made for persons with
disabilities, As a safety measure, no cash shall be accepted as a rent payment

If the rent is not paid by the fifth of the month, a $25.00 late fee will be assessed to the
tenant, unless the fee is waived by the asset manager. If rent is paid by a personal check
and the check is returned for insufficient funds, this shall be considered a non-payment of
rent and will incur the late charge plus processing costs, as posted by FRHA.

UTILITIES

Tenants have five days from the date of move-in to have the electric utilities put into their
name. For any services not put in the tenants name in 5 days, the charges billed from the
electric company will be applied to the tenant’s bill and invoiced to the tenant with the
regular rent statement.
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Once the tenant has moved into the unit, if the electricity is turned off for more than 5
days that will constitute a lease violation and will be a cause for eviction.

TRASH FEES

All tenants must pay a $10.00 per month trash fee. The trash fee will come monthly as
part of the rent bill.

CONTINUED OCCUPANCY AND COMMUNITY SERVICE
GENERAL :

Tn order to be eligible for continued occupancy, each adult family member must either (1)
contribute eight hours of community setvice (not including political activities) each and
every month in the City of Franklin, or(2) participate in an economic self-sufficiency
program unless they are exempt from this requlrement All activities must be approved
by FRHA.

EXEMPTIONS
The following adult family membets of tenant fanuhes dreexempt from this requirement:
A, Age 62 years or older.

B. Blind or disabled (as defined under 216 or 1614 of the Social Security Act 42

- U.S.C. 416; 1382) and who certify that because of this disability they are unable

to comply with the service prov1310ns or are the primary caretakers of such
individuals.. :

c. - Engaged in wo’fk activities as defined in section 407 (d) of the Social Security Act
42 'U_.S.C. 607 (d_-)',; Speciﬁed below:
1. Unsubmdmed employment
2. Subs1d1zed prlvate -sector employment
3. Subsidized public-sector employment
4, Work experience (including work associated with the refurbishing of publicly
assisted housing) if sufficient private sector employment is not available
On-the-job-training
Job-search and job-readiness assistance

Community service programs

© N oo

Vocational educational {raining (not to exceed 12 months with respect to any
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individual)

9. Job-skills training directly related to employment

10. Education directly related to employment in the case of a recipient who has
not received a high school diploma or an equivalency

11. Satisfactory attendance at secondary school or in a course of study leading to
a certificate of a general equivalence, in case of a recipient who has not
completed secondary school or received such a certificate

12. The provision of childcare services 'i:_d'an individual who is participating in a
community service program. |

D. Individuals exempted from work activities by a state program funded under the

Social Security Act or by any other-state welfare program,

E. Individuals receiving assistance who have not been found to be in noncompliance
with state or TANF reqmrements ‘

NOTIFICATION OF THE REQ:UIREMENT

Initial notjce of the commumty service requirement will be provided to all applicants at
the time of" apphcatlon ‘FRHA shdll identify all adult family membets who are
apparently not exampt ﬁom the commumty service requirement,

FRHA shall: notlfy all such famﬂy members of the community service requirement and of
the categorles of 1nd1v1duals who aré exempt from the requirement, The notification will
pr0v1de the opportunity for family members to claim and explain an exempt status.
FRHA shall verify such claims.

The notification will advise families that their community service obligation will begin
upon the effective date of their first annual reexamination on or after 10/1/99. For
family’s paying a flat rent, the obligation begins on the date their annual reexamination
would have beeri effective had an annual reexamination taken place. It will also advise
them that failure to comply with the community service requirement will result in
ineligibility for continued occupancy at the time of any subsequent annual reexamination.

VOLUNTEER OPPORTUNITIES
Community service includes performing work or duties for the public benefit that serve
to improve the quality of life and/or enhance resident self-sufficiency, and/or increase the

self-responsibility of the resident within the community.

An economic self-sufficiency program is one that is designed to encourage, assist, train
or facilitate the economic independence of participants and their families or to provide
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work for participants. These programs may include programs for job training, work
placement, basic skills training, education, English proficiency, work fare, financial or
household management, apprenticeship and any program necessary to ready a participant
to work (such as substance abuse or mental health treatment).

FRHA will coordinate with social service agencies, local schools and the Resident
Council (RC) in identifying a list of volunteer community service positions.

THE PROCESS

At the first annual reexamination on or aﬁet‘_ 'Oe_tober 1, 1999, and each annual
reexamination thereafter, FRHA will do the following:

A. Provide a list of volunteer opportunities to the family fnémbers.

B. Provide information about obtalmng su1table Volunteer posmons
C. Provide a volunteer time sheet to the famﬂy member Instructions for the time

sheet require the individual to complete the form and have a supervisor date and
sign for each period of work.

D. Assign family members to & case mfmager who w111 assist the family members in
identifying appropriate volunteer positions and in meeting their responsibilities.
The case manager will track the famﬂy member's progress monthly and will meet
with the family member as needed to best encourage compliance.

E. L Thirty (30) days -before the -f‘_a_lm__l,y s ﬁ@xt lease anniversary date, the Case Manager
S or the Asset Manager will advise FRHA whether each applicable adult family

member is in compliance with the community service requirement.

NOTIFICATION OF NON-COMPLIANCE WITH COMMUNITY SERVICE
REQUIREMENT :

FRHA will notlfy any fa.mﬂy non-compliant of the following:

A, The falmly member(s) has been determined to be in noncompliance;
B. That the determination is subject to the grievance procedure; and
C. That, unless the family member(s) enter into an agreement to comply, the lease

will not be renewed or will be terminated.
OPPORTUNITY FOR CURE

FRHA will offer the family member(s) the opportunity to enter into an agreement prior to
the anniversary of the lease. The agreement shall state that the family member(s) agrees

B-54 ACOP 9/2011



14.8

15.0

15.1

to enter into an economic self-sufficiency program or agrees to contribute to community
service for as many hours as needed to comply with the requirement over the past 12-
month period. The cure shall occur over the 12-month period beginning with the date of
the agreement and the resident shall at the same time stay current with that year's
community service requirement. The first hours a resident earns goes toward the current
commitment until the current year's commitment is made.

The Case Manager will assist the family member in identifying volunteer opportunities
and will track compliance on a monthly basis.

If any applicable family member does not accept the terms of the agreement, does not
fulfill their obligation to participate in an ¢comomic self-sufficiency program, or falls
behind in their obligation under the agreement to perform community service by more
than three (3) hours after three (3) months, FRHA shall take action to terminate the lease.

GUESTS

FRHA public housing residents cannot provide accommodations for Bt‘)arders, lodgers,
houseguests or-anyone not included on-the tenant lease for more than seven (7)
consecutive days or for more than fourteen (14) total days in a calendar year.

RECERTIFICATIONS .

At least annuélly-, FRHA . will condﬁd‘c a reexamination of family income and
circumstances. The: results of the reexamination determine (1) the rent the family will
pay, and (2) whether the family is housed in the correct unit size.

GENERAL

FRHA will send a notification letter to the family letting them know that it is time for
their annwal reexamination, giving them the option of selecting either the flat rent or
formula methed, and scheduling an appointment to meet with the manager. The letter
includes a list of information families need to bring in preparation for the interview. The
letter includes instruetions permitting the family to reschedule the interview if necessary.
The letter tells families who may need to make alternate arrangements due to a disability
that they may contact staff to request an accommeodation of their needs. At the
appointment, the family will make their decision regarding which rent method they will
choose.

During the appointment, FRHA will determine whether family composition may require
a transfer to a different bedroom size unit, and if so, the family's name will placed on the
transfer list.

15.2 MISSED APPOINTMENTS
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15.3

If the family fails to respond to the letter and fails to attend the interview, a second letter
will be mailed. The second letter will advise of a new time and date for the interview,
allowing for the same considerations for rescheduling and accommodation as above. The
letter will also advise that failure by the family to attend the second scheduled interview
will result in FRHA taking eviction actions against the family.

FLAT RENTS

The annual letter to flat rent payers regarding the _reeﬁéamination process will state the
following: C

A,

H.

Each vyear at the time of the annual reexaminati'.(m?__the family has the option of
selecting a flat rent amount in lieu of completing the reexamination process and
having their rent based on the formula amount. 3

The amount of the flat rent.

A fact sheet about formula rents that explains the types of income counted, the
most common types of income excluded, and the categories allowances that can
be deducted from income.

Families who opt for the flat rent will be reqlﬁi'éd to go through the income
reexamination process every three years. However, the manager has the right to
reexaniine re&dents who pay ﬂat rents when he/she deems necessary.

~ Families whoi opt for' the-flat rent ‘H-lay request to have a reexamination and return
- 4o the formula-based method atany time for any of the following reasons:

1. The family.'s"iﬁao‘me has decreased.

2. The family's circtimstances have changed increasing their expenses for

- childcare, medical care, etc.

3. Other _cil.lzf;@uinstances creating a hardship on the family such that the
forimula method would be more financially feasible for the family.

The dates upon which FRHA expects to review the amount of the flat rent, the
approximate rent increase the family could expect, and the approximate date upon

which a future rent increase could become effective.

The name and phone number of an individual to call to get additional information
or counseling concerning flat rents.

A certification for the family to sign accepting or declining the flat rent.

Each vyear prior to their anniversary date, FRHA will send a reexamination letter to the
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15.4

15.5

15.6

family offering the choice between a flat rent or a formula rent, The opportunity to select
the flat rent is available only at this time. At the appointment, FRHA may assist the
family in identifying the rent method that would be most advantageous for the family. If
the family wishes to select the flat rent method without meeting with FRHA
representative, they may make the selection on the form and return the form to FRHA. In
such case, FRHA will cancel the appointment.

THE FORMULA METHOD

During the interview, the family will provide all information regarding income, assets,
expenses and other information necessary to determine the family's share of rent. The
family will sign the Authorization & Privacy Act form and other consent forms that later

will be mailed to the sources that will verify the family circumstances.

Upon receipt of verification, FRHA Wﬂl determme the family's annual income and will
calculate their rent as follows. - : a

The total tenant payment is equal to the hlghest of
A. 10% of monthly income;

B. 30% of adjusted monthly mcome or
C. The Welfare rent. 7

The family w111 pay the ‘greater of the total tepant payment or the minimum rent of
"6109 00, but feyer more: than the celhng rent. -

| EFFE CTIVE DA TE OF REN T CHAN GES FOR ANNUAL REEXAMINATIONS

The new rent will generally be effective upon the anniversary date with thirty (30) days’
notice of any rent increase to the family.

If the rent detel mlnatlon is delayed due to a reason beyond the control of the family, then
any tent increase will be effective the first of the month after the month in which the
family receives a 30-day notice of the amount. If the new rent is a reduction and the delay
is beyond the control of the family, the reduction will be effective as scheduled on the
anniversary date.

If the family caused the delay, then any increase will be effective on the anniversary date.
Any reduction will be effective the first of the month after the rent amount is determined,

INTERIM REEXAMINATIONS

During an interim reexamination, only the information affected by the changes being
reported will be reviewed and verified.
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15.8

Families will not be required to report any increase in income or decreases in allowable
expenses between annual reexaminations.

Families are required to report the following changes to FRHA between regular
reexaminations. If the family's rent is being determined under the formula method, these
changes will trigger an intetim reexamination. The family shall report these changes
within ten (10) days of their occurrence.

A, A member has been added to the famlly through birth or adoption or court-
awarded custody.

B. A houschold member is leaving or has left the family unit.

In order to add a household member other than through birth or adoption (including a
live-in aide), the family must request that the new member be added to the lease. Before
adding the new member to the lease, the individual must complete an. application form
stating their income, assets and all other information required of an applicant. The
individual must provide their Social Security number if they have one and must verify
their citizenship/eligible immigrant ‘status. (Their housing will not be delayed due to
delays in verifying eligible immigrant status other than delays caused by the family.} The
new family member will go through the seréening process similar to the process for
applicants. FRHA will determine the eligibility of the:individual before adding them to
the lease. If the individual is found to be ineligible or does not pass the screening criteria,
they will be advised in writing and given the opportunity for an informal review. If they
are found to be eligible and do pass the scigening critetia, their name will be added to the
lease. -At-the same time, if the family’s rent is being determined under the formula
method, the famllys annual income. will be recalculated taking into account the
circumstances of the new family member. The effective date of the new rent will be in
accordance with paragraph below 15 8.

Famlhes are not requlred to, but may at any time, request an interim reexamination based
on a decrease in income; an increase in allowable expenses, or other changes in family
circumstances. Upon such request, FRHA will take timely action to process the interim
reexamination and recalculate the tenant's rent.

SPECIAL REEXAMINATIONS/HARDSHIPS

If a family's income is too unstable to project for twelve (12) months, including families
that temporarily have no income (0 renters) or have a temporary decrease in income,
FRHA may schedule special recxaminations every thirty (30) days until the income
stabilizes and an annual income can be determined.

EFFECTIVE DATE OF RENT CHANGES DUE TO INTERIM OR SPECIAL
REEXAMINATIONS
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16.0

Ie.1

16.2

Unless there is a delay in reexamination processing caused by the family, any rent
increase will be effective the first of the second month after the month in which the
family receives notice of the new rent amount. If the family causes the delay, then the
rent increases will be effective on the date it would have been effective had the process
not been delayed (even if this means a retroactive increase).

If the new rent is a reduction and any delay is beyond the control of the family, the
reduction will be effective the first of the month after the interim reexamination should
have been completed.

If the new rent is a reduction and the family cauged the delay or did not report the change

in a timely manner, the change will be effective the first of the month after the rent
amount is determined.

UNIT TRANSFERS
OBJECTIVES OF THE TRANSFER POLICY

The objectives of the Transfer'P-o-liéy- include the following:

A. To address emergency situations.
B.  To address medical and health situations.
C. To fully utilize avé—i‘i-ablﬂ_ housing ‘resources while avoiding overcrowding by

- insuring that each family occupies the appropriate size unit.

D. To facili't&te--re_Iocation' when reciiiir’éd for modernization, demolition, disposition,
revitalization or rehabilitation or other management purposes.

E. To facilitate relocation of families with inadequate housing accommodations.

F. To provide an inicentive for families to assist in meeting FRHA's de-concentration
goal.

G. To eliminate vacancy loss and other expense due to unnecessary transfers.

PRIORITIES OF TRANSFERS

Priority 1: Emergency transfers: These transfers are necessary when conditions pose an
immediate threat to the life, health or safety of a family or one of its members. Such
situations may involve defects of the unit or the building in which it is located, a hate

crime, the safety of witnesses to a crime or a law enforcement matter particular to the
neighborhood.
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16.4

Priority 2: Transfers due to Demolition, Disposition, Revitalization or Rehabilitation:
Theses transfers will gain high priority as necessary to allow FRHA to meet the
demolition or renovation schedule. Once replacement housing or renovations have been
completed relocated families that are still residing in public housing and are in good
standing will be given preference and priority when extending unit offers for available
vacant units based on bedroom size needed. All relocations will be governed by the
Uniform Relocation Act (URA) in accordance to CFR 49 242

Priority 3: Immediate administrative transfers: These transfers are necessary in order to
permit a family needing accessible feature to move to a unit with such a feature or to
enable modernization work to proceed. ' -

Priority 4: Regular administrative transfers These transfers are made to offer incentives
to families willing to help meet certain FRHA occupancy goals, to correct occupancy
standards where the unit size is inappropriate for the size and composition of the family,
to allow for non-emergency but medically advisable transfers and other transfers
approved by FRHA when a transfer is the only or best way of solving a serious problem.

Priority 5: Other admmlstratwe transfers These transfers offer incentives to families
through the site- based waiting list and the homeownershlp pro gram.

DOCUMENTATION

When the transfer is at the request of the family, the family may be required to provide
third party verification of the-need for the transfer.

INCENTIVE AND SITE-BASED TRANSFERS

Transfer requests will be encouraged and approved for families who live in a
development where thelr income category (below or above 30% of area median)
predominates and wish o ‘move to a development where their income category does not
predominate. o

Families living in multifamily developments have the opportunity to transfer to scattered-
site housing. Families approved for such transfers will meet the following eligibility
criteria:

A. Have been a tenant for three years;

B. For a minimum of one year, at least one adult family member is enrolled in an
economic self-sufficiency program or is working at least thirty-five (35) hours per
week;

C. The family is current in the payment of all charges owed FRHA and has not paid
late rent for at least one year;
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D. The family passes a current housckeeping inspection and does not have any
record of housekeeping problems during the last year;

E. The family has not materially violated the lease over the past two years by
disturbing the peaceful enjoyment of their neighbors, by engaging in criminal or
drug-related activity, or by threatening the health or safety of tenants or Housing
Authority staff.

16.5 PROCESSING TRANSFERS

Transfers on the waiting list will be sorted by the above pI'lOI‘ltleS and within each priority
by date and time.

Transfers in Priorities 1, 2, 3 and 4 will be housed ahead of any other families, including
those on the applicant waiting list. Transfers i in Pr10r1ty 1 and 2 will be housed ahead of
transfers in Priority 3 and Prlorlty 4.

Transfers in Priority 5 will be h‘(_)used along with applicants for admission.

Upon offer and acceptance of a unit, the family will execute all lease up documents and
pay any rent and/or seeurity deposit within two (2) days of being informed the unit is
ready to rent. The family will be allowed three (3) daysto complete a transfer. The family
will be responsible for paying rent at the old unit as well as the new unit if the family
fails to move in the three-day period. T he prorated rent and other including any additional
security deposit owing myst'be pmd the ﬁrst of the following month or as determined by
the asset manager. :

Tl:te following is ’thp.olicy for the rejection of an offer to transfer:

A, If the family réjects with good cause any unit offered, they will not lose their
place on the transfer waiting list.

B. If the transfer i is. bemg made at the request of FRHA and the family rejects two
offers without: good cause, FRHA will take action to terminate their tenancy. If
the reason for the transfer is that the current unit is too small to meet FRHA’s
optimum occupancy standards, the family may request in writing to stay in the
unit without being transferred so long as their occupancy will not exceed two
people per living/sleeping room.

C. If the transfer is being made at the family’s request and the rejected offer provides
de-concentration incentives, the family will maintain their place on the transfer

list and will not otherwise be penalized.

D. If the transfer is being made at the family’s request, the family may, without good
cause and without penalty, turn down one offer that does not include de-
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concentration incentives. After turning down a second such offer without good
cause, the family’s name will be removed from the transfer list.

16.6 COST OF THE FAMILY'S MOVE

16.7

16.8

The cost of the transfer generally will be borne by the family in the following
circumstances:

A. When the transfer is made at the request of the famﬂy or by others on behalf of
the family (i.e. by the police); o

B. When the transfer is needed to move the family to an appropriately sized unit,
gither larger or smaller; |

C. When the transfer is necessitated because a family with disabilities needs the
accessible unit into which the transferring family moved {The family without
disabilities signed a statement to this effec_t_pner to accepting the accessible unit);

D. When the transfer is needed becau_se actlon or inaction by the family caused the
unit to be unsafe or uninhabitable. - L

The cost of the transfer will be borne by FRHA in the followmg circumstances:

A, When th’e transfer is n'eeded in order to carry out rehabilitation activities; or

B. ‘Whet action or ‘-ihactioh by FRHA has caused the unit to be unsafe or inhabitable.

The responsibility for movmg costs in other circumstances will be determined on a case-

by-case basis.
TENANTS_ IN GOOD STANDING

When the transfer is at the request of the family, it will not be approved unless the family
is in good standing witli FRHA. This means the family must be in compliance with their
lease, current in all payments to the Housing Authority and must pass a housekeeping
inspection.

TRANSFER REQUESTS

A tenant may request a transfer at any time by completing a transfer request form. In
considering the request, FRHA may request a meeting with the tenant to better
understand the need for transfer and to explore possible alternatives. FRIA will review
the request in a timely manner and if a meeting is desired, it shall contact the tenant
within ten (10) business days of receipt of the request to schedule a meeting.
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FRHA will grant or deny the transfer request in writing within ten (10) business days of
receiving the request or holding the meeting, whichever is later.

If the transfer is approved, the family's name will be added to the transfer waiting list.

If the transfer is denied, the denial letter will advise the family of their right to utilize the
grievance procedure.

RIGHT OF FRHA IN TRANSFER POLICY

The provisions listed above are to be used as a guide to insure fair and impartial means of
assigning units for transfers. It is not intended that this policy will create a property right
or any other type of right for a tenant to transfer or refuse to transfer.

16.10 OVER HOUSED / UNDER HOUSED TRANSFER

17.0

17.1

17.2

17.3

FRHA will maintain a separate transfer li'stf of familiés that are ovér- housed or under
housed. These families will be transferred as the appropriate unit size becomes available.

INSPECTIONS

An authorized representative of FRHA and the head of household will inspect the
premises prior to commencement of occupancy A written statement of the condition of
the premises will be made, all equipment will be provided, and the statement will be
signed by both parties with & copy retained in the FRHA file and a copy given to the head
of household.. An authorized FRHA: representative will inspect the premises at the time

_the resident vacates and will furnish a statement of any charges to be made provided the
‘resident turns in the ‘propet- notice under State law. The resident's security deposit can be

used to offset against-any FRHA damages to the unit.

MOVE-IN INSPECTIONS

FRHA and the head of household will inspect the unit prior to signing the lease. Both
partics will sigi-a written statement of the condition of the unit. A copy of the signed

inspection will be given to the family and the original will be placed in the tenant file.

ANNUAL INSPECTIONS

FRHA will inspect each public housing unit annually to ensure that each unit meets
FRHA’s housing standards. Work orders will be submitted and completed to correct any
deficiencies,

PREVENTATIVE MAINTENANCE INSPECTIONS
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17.5

17.6

17.7

17.8

This is generally conducted along with the annual inspection. This inspection is intended
to keep items in good repair. It checks weatherization; checks the condition of the smoke
detectors, water heaters, furnaces, automatic thermostats and water temperatures; checks
for leaks; and provides an opportunity to change furnace filters and provide other minor
servicing that extends the life of the unit and its equipment. These inspections are
conducted at lease annually.

FRHA will also perform routine pest control treatments, -
SPECIAL INSPECTIONS

A special inspection may be scheduled to enable HUD or others to inspect a sample of
the housing stock maintained by FRHA. o

HOUSEKEEPING INSPECTIONS

Generally, at the time of the Uniform Physmal Cond1t10ns Standards Inspectmns or at
other times as necessary, FRHA will conduct a hou:sekeepmg inspection to ensure the
family is maintaining the unit in'a safe and sanitary condition. If a unit fails at the time of
inspection, the unit is referred over to the Case Manager -for a follow up inspection and
Housckeeping Class. The Case Manager will complete the housekeeping class with the
tenant and set 11' the follcjw-up housekeeping inspections,

NOTICE OF INSPECTION

For- mspec.tlens deﬁned a8 annual 1nspect10ns preventative maintenance inspections,

special inspections, Utiform Physical - Conditions Inspections and housekeeping

inspections FRHA will give the tenant at least two (2) days written notice.
EMERGENCY INSPECTIONS =

If any employee and/or 4 agent of FRHA has reason to believe that an emergency exists
within the housing unit, the unit can be entered without notice. The person(s) that enters
the unit will leave'a ertten notice to the resident that indicates the date and time the unit
was entered and the reason why it was necessary to enter the unit.

PRE-MOVE-QOUT INSPECTIONS

When a tenant gives notice that they intend to move, FRHA will schedule a pre-move-out
inspection upon request by the family. The inspection allows FRHA to help the family
identify any problems, which if left uncorrected, could lead to vacate charges. This
inspection is a courtesy to the family and has been found to be helpful both in reducing
costs to the family and in enabling FRHA to ready units more quickly for the future
occupants.
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18.0

18.1

18.2

MOVE-OUT INSPECTIONS

FRHA conducts the move-out inspection after the tenant vacates to assess the condition
of the unit and determine responsibility for any needed repairs. When possible, the tenant
is notified of the inspection and is encouraged to be present. This inspection becomes the
basis for any claims that may be assessed against the security deposit.

PET POLICY
PURPOSE

In compliance with Section 227 of Title II of the Housing and Urban-Rural Recovery Act
of 1983, and with 24 CFR Parts 5, 243, 842, and 942, Final Rule, FRHA will permit
residents of housing projects built exclusively for occupancy by the elderly and persons
with disabilities, to own and keep commen household pets in their apartment. For all
others, FRHA may grant permission to-a resident to own or keep a common household
pet but only after undérgoing an approval process and obtaining written permission. This
policy sets forth the conditions and guidelines under which pets will be permitted. This
policy is to be adhered to at all’ tlmes .

The purpose of the policy is to ensure that pet ownershlp will not be injurious to persons
or property, or violate the rights of all residents to ¢lean, quiet, and safe surroundings.

Common Hoﬁs-ehold Pets are defined ss follows:

Birds: Including canary, parakeet ﬁnch and other species that are normally kept caged,;
b1rds of prey are not perrmtted

Fish: Tanks or aquanums ‘are not to exceed 20 gallons in capa(;lty Poisonous or

dangerous fish are’ not perrmtted Only one (1) tank or aquarium is permitted per
apartment

Dogs: Not to exceed thirty (30) pounds at time of maturity. All dogs must be neutered
or spayed. No Pit Bulls, Doberman Pinchers, German Shepherds or Chows are allowed,

Cats: All Cats rivust be neutered or spayed and de-clawed.
Exotic pets such as snakes, monkeys, rodents, etc. are not allowed.

REGISTRATION

Every pet must be registered with FRHA’s management prior to moving the pet into the
unit and updated annually thereafter. Registration requires the following:

a. A certificate signed by a licensed veterinarian, or a state or local authority
empowered to inoculate animals (or designate agent of such authority), stating
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18.4

18.5

that the animal has received all inoculations required by the state and local law, if
applicable {dogs, cats).

b. Proof of current license, if applicable {dogs, cats).
C. Identification tag bearing the owner’s name, address, and phone number (dogs,
cats).

d. Proof of neutering/spaying and/or de-clawing, if applicable (dogs, cats).
e Photograph (no smaller than 3 x 5) of pet or ;a-c:{'uarium.

f. The name, address, and phone number ofa responsible party that will care for the
pet if the owner becomes temporarily incapacitated. -

Fish — size of tank - 6"_1’ aquarium mu.s.t. i be registered.

Once the above items are presented, FRHA management will review the documentation
and make a determination on whether to register the pet. FRHA’s decision will include,

but not be limited to, inspections, work orders, payment history and other indicators of
the tenant’s ability to care and pr0v1de for a pet.

LICENSES AND TA GS’* =

Every dog and cat must wear the approprlate local animal license, a valid rabies tag and a
tag bearmg the owner’s name address and phone number. All licenses and tags must be
current.

An FRHA tag may also be requlred SO that the dog or cat may be identified as;a pet that
has been registered and approved to remde on FRHA property. If issued, the tag must be
worn by the pet at all tlmes

DENSIT Y OF PETS

Only one (1) dog, or cat wﬂl be allowed per apartment. Only two (2) birds will be
allowed per apartment. FRHA only will give final approval on type and density of pets.

VISITORS AND GUESTS

No visitor or guest will be allowed to bring pets on the premises at anytime. Residents
will not be allowed to Pet Sit.

F'eeding or caring for stray animals is prohibited and will be considered keeping a pet
without permission. This behavior may be just cause for lease termination.

186 PET RESTRAINTS
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All dogs must be on a leash when not in the owner’s apartment. The leash must
be no longer than three (3) feet,

Cats must be in a caged container or on a leash when taken out of the owner’s
apartment,

Birds must be in a cage when inside of the resident’s apartment or entering or
leaving the building.

18.7 LIABILITY

Residents owning pets shall be liable for the entire amount of all damages to the Housing
Authority premises caused by their pet and all cleaning, de-fleeing and deodorizing
required because of such pet. Pet owners-shall be strictly liable for the entire amount of
any injury to the person or property of other residents, staff or visitors of the Housing
Authority caused by their pet and shall indemnify the Housing Authority for all costs of
litigation and attorney’s fees resulting from such damage Pet hab111ty insurance can be
obtained through most 1nsu;rance agents and compames

18.8 SANITARY STANDARDS AND. WASTE DISPOSAL

a.

b.

Litter boxes must be prov1dcd for cats: Wlth use or ador-reducing chemicals.

Fur—beaﬂng pets must weat, effectlve ﬂea collars at all times. Should
extermination become necessary, cost of such extermination will be charges to pet
owner.

Pet owners are”ra'sponsib'le for immediate removal of the feces of their pet and
shall be charges in instances where damages occur to Authority property due to
pet or removal of pet feces by staff,

{i) All pet'i}vaste must be placed in a plastic bag and tied securely to reduce

odor and placed in designated garbage container and/or trash compactor.

(i) -Residents with litter boxes must clean them regularly. Noncompliance
may result in removal of the pet. The Housing Authority reserves the
rights to impose a mandatory twice weekly litter box cleaning depending
on need. Litter box garbage shall be placed in a plastic bag and deposited
outside the building in the garbage container and/or trash compactor.

All apartments with pets must be kept free of pet odors and maintained in a clean
and sanitary manner, Pet owner’s apartments may be subject to inspections once
a month,

18.9 GENERAL RULES

The resident agrees to comply with the following rules imposed by FRHA:
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18,10

18.11

18.12

18.13

a. No pet shall be tied up anywhere on Authority property and left unattended for
any amount of time.

b. Pet owners will be required to make arrangements for their pets in the event of
vacation or hospitalization.

c. Doghouses are not allowed on Authority property.

PET RULE VIOLATION AND PET REMOVAL " |

a. If it is determined on the basis of objective facts, supported by written statement,
that a pet owner has violated a rule governing the pet policy, FRHA shall serve a
notice of pet rule violation on the pet owner. Serious or repeated violations may
result in pet removal or termination of the pet owner’s tenancy, or both.

b. If a pet poses a nuisance such as exeessive noise, barking, or whining which
distupts the peace-of other residents; owner will remove the pet from premises
upon request of maragement within forty-gight (48) hours. Nuisance complaints
regarding pets are subject to immediate inspections.

C. If a pet owner becomes unable either through hospitalization or illness to care for
the pet-and the person so desighated to care for the pet in the pet owner’s absence
refuses or is unable physically to care for the pet, FRHA can officially remove the
pet. The Authority accepts no responsibility for pets that are removed.

RULE ENFORCEMENT

Vi61’&tion of these pét tules Will'_prompt a written notice of violation, The pet owner will
have seven (7) days to correct the violation or request an informal hearing at when time
the Authority’s Grievance Procedure will be followed.

GRIEVANCE

Management and resident agree to utilize the Grievance Procedure described in the Lease
Agreement to resolve any dispute between resident and management regarding a pet.

DAMAGE DEPOSIT

A non-refundable “Pet Damage Deposit” will be required for dogs and cats only;
however, all pet owners must comply with registration rules for all other pets. The “Pet
Damage Deposit” must be paid in advance and is to be used to pay reasonable expenses
directly atiributable to the presence of the pet in the project including (but not limited to)
the cost of repairs and replacement to, and fumigation of, the resident’s dwelling unit.
The amount of the “Pet Damage Deposit” will be $200.00.
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18.14 EXCEPTIONS

This policy does not apply to animals that are used to assist persons with disabilities.
This exclusion applies to animals that reside in the development, as well as animals used
to assist persons with disabilities that visit the development. Pets used for the purpose of
aiding residents with disabilities must have appropriate certification,

18.15 NO TENANT SHALL HOUSE A PET WITHOUT PROPER APPROVAL

FROM FRHA

Approved — September 27, 2006
19.0 POLICIES

19.1

19.2

19.3

19.4

TRESSPASS & BAN POLICY
Approved Januvary 26, 2006 |
ONE-STRIKE & YOU'RE OUT POLICY. (DR UG & OTHER CRIMINAL ACTIVITY)

Approved April 28, 2003
VAWA ( VIOLENCE AGAINST WOME CI) POLI Yy

Approved January 26, 2011
hY WIMMIN G POOLS & TRAMPOLINES

Resolutlon 2006 10 Approved Apr11 26 2006

20.0 REPAYMENT AGREEMENTS ’

When a resident owes FRHA back charges (to include those under a hardship situation)
and is unable to pay the balance by the due date, the resident may request that FRHA
allow them to enter into a Repayment Agreement. FRHA has the sole discretion of
whether to accept such an agreement. All Repayment Agreements must assure that the
full payment is made within a period not to exceed twelve (12) months unless approved
by the manager. All Repayment Agreements must be in writing and signed by both
parties. Failure to comply with the Repayment Agreement terms may subject the resident
to eviction procedures.

21.0 TERMINATION

211

TERMINATION BY TENANT
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21.2

The tenant may terminate the lease at any time upon submitting a 30-day written nofice.
If the tenant vacates prior to the end of the thirty (30) days, they will be responsible for
rent through the end of the notice period or until the unit is re-rented, whichever occurs
first.

TERMINATION BY THE HOUSING AUTHORITY
FRHA after 10/1/2000 will not renew the lease of any family that is not in compliance
with the community service requirement or an approved Agreement to Cure. If they do

not voluntarily leave the property, eviction proceedmgs will begin.

FRHA will terminate the lease for serious or repeated Vlolatlons of material lease terms.
Such violations include but are not limited to the following:" .

A. Nonpayment of rent or other chalfges;
B. A history of late rental payments;

C. Failure to provide tlmely and accurate mformatlon regarding family composition,
income circumstances, Or ethel* mformahon related to eligibility or rent;

D. Failure to..allo_v_(é inspection "of—_the umt, | L

E. Failure to. maintain the unit in e's'afe.end sam;’ea.iry.”r'nanner;

. .Assigpment"er subletting of the prelfli-ses;

G Uee ef the prerfifs:t’:s._ for purposes -Q{ﬁer than as a dwelling unit (other than for

housing authority approved resident businesses);
H. " Destruction of pre‘perty;

L Acts 'ef-.destructid‘n, defacement, or removal of any part of the premises or failure
to cause guests to refrain from such acts;

T Any criminal activity or drug-related criminal activity on or off the premises
(even in the absence of conviction or arrest). FRHA has a “one-strike” or “zero
tolerance” policy with respect to violations in this area.

K. Non-compliance with Non-Citizen Rule requirements;,

L. Permitting persons not on the lease to reside in the unit more than fourteen (14)
days each year without the prior written approval of the Housing Authority; and
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21.3

214

M. FRHA will take immediate action to evict any household that includes an
individual who is subject to a lifetime registration requirement under a State sex
offender registration program,

N. Other good cause.
ABANDONMENT

FRHA will consider a unit to be abandoned when a remdent has both fallen behind in rent
AND utilities are no longer on.

When a unit has been abandoned, a FRHA representative may enter the unit and remove
any abandoned property. If the value of the removed property is less than $500, it will be
disposed of. If the value of the removed property is greater than $500, then FRHA will
file for a “Declaration of Abandonment” with the local maglstrate If the magistrate
concurs, the removed property will be disposed of.

In all cases, the manager has the right to sell the pr_op.et*ty.

Any money raised by the sale of the property goes to cover money owed by the family to
FRHA such as back rent and the cost of storing and selling the goods. If there is any
money left over (i.c., security deposit) and the family’s forwarding address is known
FRHA will mailit to the family. If the famﬂy s address is not known, FRHA will keep it
for the residént for no more than 5 years. If it is not claimed within that time, FRHA will
submit the funds to The City of Franklin Department of Revenue.

Within 30 days of learniii.g'of an abandomﬁ_ent, FRHA will either return the deposit or
provide a statement of why the deposit is being kept.

RETURN OF SECURITY DEPOSIT

After a family moves out, FRHA will return the security deposit within thirty (30) days
or give the family a written statement of why all or part of the security deposit is being
kept. The rental unit must be restored to the same conditions as when the family moved
in, except for normal wear and tear. Deposits will not be used to cover normal wear and
tear or damage that existed when the family moved in.

FRHA will pay interest on security deposifs,
FRHA will be considered in compliance with the above if the required payment,

statement, or both, are deposited in the U.S. mail with first class postage paid within
thirty (30) days.

21.5 BALANCES OWED THE FRANKLIN REDEVELOPMENT AND HOUSING
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22,0

22.1

22,2

AUTHORITY

If a resident leaves with a balance owed FRHA, the balance is recorded with the
department of taxation and any tax monies received by the previous resident will be paid
to FRHA o pay out the balance due.

If a resident leaves with a balance and is employed, FRHA will submit to the local court
system a garnishment of the resident wages to pay the balance due.

GRIEVANCES AND EXCEPTIONS

GRIEVANCES

All decisions can be appealed by following FRHA’s standard grievance procedures,
which can be found in FRHA’s Annual Plan. A copy of this Annual Plan is available in
all FRHA management offices. :

EXCEPTIONS

FRHA’s FExecutive Director ‘¢an only make exceptions to the admission’s
policy/procedure. His/her Judgment will be based upon relative evidence, produced by
the applicant,. that adherence to a certain. policy or procedure would result in an
emergency or hardship either to the apphcant and/or a member of the family. Such
exceptions shall not be related to race, color or national origin. The applicant file will be
documented accordmgly ' :
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GLOSSARY

50058 Form: The HUD form that housing authorities are required to complete for each assisted
household in public housing to record information used in the certification and re-certification
process and, at the option of the housing authority, for interim reexaminations.

1937 Housing Act: The United States Housing Act of 1937 (42 U.S.C. 1437 et seq.) (24 CFR
5.100)

Adjusted Annual Income: The amount of household income, after deductions for specified
allowances, on which tenant rent is based. (24 CFR 5.61 1)

Adult: A houschold member who is 18 years or- older or who is the head of the household,
spouse, or co-head.

Allowances: Amounts deducted from the household's annual income in determining adjusted
annual income (the income amount used in the rent calculation). Allowances are given for
elderly families, dependents, medical expenses for eldérly families, disability expenses and child
care expenses for children under 13 years of age. Other allowance can be given at the discretion
of the housing authority.

Annual Contributions Contract (ACC): The wntten contract between HUD and a housing
authority under which HUD agrees to provide funding for a program under the 1937 Act, and the
housing authority agreesto comply with HUD requirements for the program. (24 CFR 5.403)

Annual Income: All amounts, monetary or not, that:

A Go to (ot on behalf of) the family head or spouse (even if temporarily absent) or
: to any other famﬂy member or

B. ‘Are anticipated to be rece1ved from a source outside the family during the 12-
month period following admission or annual reexamination effective date; and

C. Are not spaciﬁcaﬂ-y excluded from annual income.

Annual Income also includes amounts derived (during the 12-month period) from assets fo which
any member of the family has access. (1937 Housing Act; 24 CFR 5.609)

Applicant (applicant family): A person or family that has applied for admission to a program
but is not yet a participant in the program. (24 CFR 5.403)

As-Paid States: States where the welfare agency adjusts the shelter and utility component of the

welfare grant in accordance with actual housing costs. Currently, the four as-paid States arc New
Hampshire, New York, Oregon and Vermont.
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Assets: The value of equity in savings, checking, IRA and Keogh accounts, real property, stocks,
bonds, and other forms of capital investment. The value of necessary items of personal property
such as furniture and automobiles are not counted as assets. (Also see "net family assets.")

Asset Income: Income received from assets held by family members. If assets total more than
$5,000, income from the assets is "imputed" and the greater of actual asset income and imputed
asset income is counted in annual income. (See "imputed asset income” below.)

Ceiling Rent: Maximum rent allowed for some units in pubhc housmg projects.

Certification: The examination of a household's mcome expanses and family composition to
determine the family's eligibility for program part1c1pat10n and to calculate the family's share of
rent. :

Child: For purposes of citizenship regulatlons a-member of the famlly other than the family
head or spouse who is under 18 years of age (24 CFR 5. 504(b))

Child Care Expenses: Amounts antlc1pated to be pald by the family for the care of children
under 13 years of age during the period for which annual inceme is computed, but only where
such care is necessary to enable a family member to actively seck employment, be gainfully
employed, or to further hig or her educdtion and only to the extent such amounts are not
reimbursed. The amount deducted shall reflect reasonable charges for childcare. In the case of
childcare necessary to permit employment, the amount deducted shall not exceed the amount of
employment income that is includefd.in annual inc.ome (24 CFR 5.603(d))

Citizen: A citizen or natlonal of the Umted States (24 CFR 5.504(b))

Consent Form: Any consent form approved by I-IUD to be signed by assistance applicants and
participants ‘for the purpose of obtaining income information from employers and SWICAs,

return information from the Social Secutity Administration and return information for unearned
income from the Internal Revenue Service. The consent forms may authorize the collection of
other information from assistance applicants or participant to determine eligibility or level of
benefits. (24 CFR 5.214j '

Decent, Safe and Sanitafy-f Housing is decent, safe and sanitary if it satisfies the applicable
housing quality standards.

Department: The Department of Housing and Urban Development. (24 CFR 5.100)

Dependent: A member of the family (except foster children and foster adults), other than the
family head or spouse, who is under 18 years of age or is a person with a disability or is a full-time
student, (24 CFR 5.603(d)). Children who are subject to a joint custody agreement but live with
one parent at least 51% of the time will be considered members of the household. “51% of the
time” is defined as 183 days of the year and do not have to run consecutively. When both parents
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are on the Waiting List and both are trying to claim the child, the parent whose address is listed in
the school records will be allowed to claim the school-age child as a dependent.

Dependent Allowance: An amount, equal to $480 multiplied by the number of dependents, that is
deducted from the household's annual income in determining adjusted annual income.

Disability Assistance Expenses: Reasonable expenses that are anticipated, during the period for
which annual income is computed, for attendant care and auxiliary apparatus for a disabled family
member and that are necessary to enable a family member (including the disabled member) to be
employed, provided that the expenses are neither paid to a member of the family nor reimbursed
by an outside source. (24 CFR 5.603(d))

Disability Assistance Expense Allowance: In determining adjusted annual income, the amount of
disability assistance expenses deducted from annual income for families with a disabled household
member.

Disabled Family: A family whose head, spouse, ot sole member is a person wi:th disabilities; two
or more persons with disabilities living together; or one-or more persons with disabilities living
with one or more live-in aides. (24 CFR S 403(b)) (Also see "person with disabilities.™)

Disabled Person: See "person with dlsabﬂltles

Displaced Family: A'famlly in whlch each member; or whose sole member, is a person displaced
by governmenta] action (such as urban renewal), or a person whose dwelling has been extensively
damaged or destroyed as.a result of a disaster declared or otherwise formally recognized pursuant
to Federal dlsaster relief laws. (24 CFR 5. 403(b))

Displaced Person A person dlsplaced by governmental action or a person whose dwelling has
been extensively damaged or destroyed as a result of a disaster declared or otherwise formally
recognized pursuant to Fedcral disaster relief laws. /1937 Act]

Disallowance: Exclusion from a'nnual income.

Drug-Related Cruﬁmal Actwlll;t)x= Drug trafficking or the illegal use, or possession for personal
use, of a controlled substance 4s defined in Section 102 of the Controlled Substances Act (21
U.S.C. 802).

Elderly Family: A family whose head, spouse or sole member is a person who is at least 62
years of age; two or more persons who are at least 62 years of age living together; or one or more

persons who are at least 62 years of age living with one or more live-in aides. (24 CFR 5.403)

Elderly Family Allowance: For elderly families, an allowance of $400 is deducted from the
household's annual income in determining adjusted annual income.

Elderly Person: A person who is at least 62 years of age. (1937 Housing Act)
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Extremely low-income families: Those families whose incomes do not exceed 30% of the
median income for the area, as determined by the Secretary with adjustments for smaller and
larger families.

Fair Housing Act: Title VIII of the Civil Rights Act of 1968, as amended by the Fair Housing
Amendments Act of 1988 (42 U.S.C. 3601 et seq.). (24 CFR 5.100)

Family includes but is not limited tos
A, A family with or without children;
B An elderly family;
C. A near-elderly family;
D A disabled family;
E. A displaced family;
F.  The remaining member 'éf a tenant family; and - -

G. A single person who is ‘not an eldéﬂy or displ-ﬁa_ced person, a person with
disabilfti-e’s or 'thé’remaining mémber ofa ten-ftnt -family. (24 CFR 5.403)

Family Members: All members of the household other than live-in aides, foster children and
foster adults. All family members permanenﬂy reside in the unit, though they may be temporarily
absent. All famlly members are hsted on the lease

I“lmlly Self-SuffmIency Program {ESS Program) The program established by a housing
authority to promote self-sufficiency among participating families, including the coordination of
supportive servmes (24 CFR 984 103(b)y -

Flat Rent: A rent ampunt the famlly may choose to pay in lieu of having their rent determined
under the formula method, The flat rent is established by the housing authority set at the lesser of
the market value for the unit or the cost to operate the unit. Families selecting the flat rent option
have their income evaluated once every three years, rather than annually.

Formula Method: A means of calculating a family's rent based on 10% of their monthly
income, 30% of their adjusted monthly income, the welfare rent or the minimum rent. Under the
formula method, rents may be capped by a ceiling rent. Under this method, the family's income
is evaluated at least annually.

Full-Time Student: A person who is carrying a subject load that is considered full-time for day
students under the standards and practices of the educational institution attended. An educational
institution includes a vocational school with a diploma or certificate program, as well as an
institution offering a college degree. (24 CFR 5.603(d})

B-76 ACOP 9/2011

C




Head of Household: The adult member of the family who is the head of the household for
purposes of determining income eligibility and rent. (24 CFR 5.504(b))

Household Members: All members of the household including members of the family, live-in
aides, foster children and foster adults. All household members are listed on the lease and no one
other than household members are listed on the lease,

Housing Assistance Plan: A housing plan that is submitted by a unit of general local
government and approved by HUD as being acceptable under the standards of 24 CFR 570.

Imputed Income: For households with net family assets of more than $5,000, the amount
calculated by multiplying net family assets by a HUD-specified percentage. If imputed income is
more than actual income from assets, the 1mputed amount is used. as income from assets in
determining annual income.

In-Kind Payments: Contributions other than cash made te the family or to a family member in
exchange for services provided or for the general support of the family (e.g., groceries provided
on a weekly basis, baby sitting provided on-aregular basis).

Interim (examination): A reexamination of a -family income, expenses and household
composition conducted between the regular annual re-certifications when a change in a
household's circumstances warrants such a reexammatlon

Live-In Aide: A person who res1des with one o1 more elderly persons, near-elderly persons, or
persons W1th dlsablhtles and Who -

._ A Is deternam_cd to be._.ess_ential t6 fhé_cai"e and well being of the persons;
B. - Is not obhgated for the support of the persons; and

C. W@uld not be lwmg n the unit except to provide the necessary supportive
serv1c_es (24 CF_R_ﬁ 403(b))

Low-Income Families: Those families whose incomes do not exceed 80% of the median income
for the area, as determined'by the Secretary with adjustments for smaller and larger families,
except that the Secretary may establish income ceilings higher or lower than 80% of the median
for the area on the basis of the Secretary's findings that such variations are necessary because of
prevailing levels of construction costs or unusually high or low family incomes. (1937Act)

Medical Expenses: Medical expenses (of all family members of an elderly or disabled family),
including medical insurance premiums that are anticipated during the period for which annual
income is computed and that are not covered by insurance. (24 CFR 5.603(d)). These expenses
include, but are not limited to, prescription and non-prescription drugs, costs for doctors,
dentists, therapists, medical facilities, care for a service animals and transportation for medical
purposes.
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Mixed Family: A family whose members include those with citizenship or eligible immigration
status and those without citizenship or eligible immigration status. (24 CFR 5.504(b))

Monthly Adjusted Income: One twelfth of adjusted income. (24 CFR 5.603(d))
Monthly Income: One twelfth of annual income. (24 CFR 5.603(d))

National: A person who owes permanent allegiance to the Umted States, for example, as a result
of birth in a United States territory or possession. (24 CEFR 5.504(b))

Near-Elderly Family: A family whose head, spouse, or sole member is a person who is at least
50 years of age but below the age of 62; two or.more persons, who are at least 50 years of age
but below the age of 62, living together; or one or'more persons who are at least 50 years of age
but below the age of 62 living with one or more live-in aides. (24 CFR 5.403(b))

Net Family Assets:

A.  Net cash value after- deducting reasonable costs that would be incurred in
disposing of real propetty, savitigs, stocks, bonds, and other forms of capital
investment, excluding interésts in Indian trust latid and excluding equity accounts
in HUD homeownership programs. The:value of necessary items of personal
property such as furniture and automobiles shall be excluded.

B. In cases where a trust fund has been established and the trust is not revocable by,

“or under the control of, any member of the family or household, the value of the

- trust fund will not be consideted an asset so long as the fund continues to be held

in trust. Any income distributed- from the trust fund shall be counted when
determining annual income.

C. In determining net family assets, housing authorities or owners, as applicable,
shall include the wvalue of any business or family assets disposed of by an
applicant or tenant for less than fair market value (including a disposition in trust,
but not in-a foreclosure or bankruptcy sale) during the two years preceding the
date of application for the program or reexamination, as applicable, in excess of
the consideration received therefore. In the case of a disposition as part of a
separation or divorce settlement, the disposition will not be considered to be for
less than fair market value if the applicant or tenant receives important
consideration not measurable in dollar terms. (24 CFR 5.603(d))

Non-Citizen: A person who is neither a citizen nor national of the United States. (24 CFR

5.504(b))

Occupancy Standards: The standards that a housing authority establishes for determining the
appropriate number of bedrooms needed to house families of different sizes or composition.
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Person with Disabilities: A person who:

A,

Has a disability as defined in Section 223 of the Social Security Act, which states;

"Inability to engage in any substantial, gainful activity by reason of any medically
determinable physical or mental impairment that can be expected to result in
death or that has lasted or can be expected to last for a continuous period of not
less than 12 months, or

In the case of an individual who attained the age of 55 and is blind and unable by
reason of such blindness to engage in substantial, gainful activity requiring skills
or ability comparable to those of any gainful activity in which he has previously
engaged with some regularity and- over a substantial petiod of time."

Is determined, pursuant to regulahons issued by the Secretary, to have a physical,
mental, or emotional 1mpa1rment that: '

1. Is expected to b.e. of 'lfo.ng—contlnued'and indefinite duration;
2. Substantially impedes his or h-er ability to I-ive independently; and

3. s of such ;3 nature that such ability could be improved by more suitable
~hausing conditions.

Has a developmental dlsablhty as deﬁned in Section 102(7) of the Developmental
Dlsabﬂltles Ass1stance and }3111 of nghts Act, which states:

"Severe chrpmc dlsabzl'l_l_ty that:

1, Is attributable to & mental or physical impairment or combination of

mental and physical impairments;

2. Is manifested before the person attains age 22;
3. Is likely to continue indefinitely;
4, Results in substantial functional limitation in three or more of the

following areas of major life activity: (1) self care, (2) receptive and
responsive language, (3) learning, (4) mobility, (e) self-direction, (6)
capacity for independent living, and (7) economic self-sufficiency; and

5. Reflects the person's need for a combination and sequence of special,
interdisciplinary, or generic care, treatment, or other services that are of
lifelong or extended duration and are individually planned and
coordinated.”
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This definition does not exclude persons who have the disease of acquired immunodeficiency
syndrome or any conditions arising from the etiologic agent for acquired immunodeficiency
syndrome. (1937 Act)

No individual shall be considered to be a person with disabilities for purposes of eligibility solely
based on any drug or alcohol dependence.

Proration of Assistance: The reduction in a family's housing assistance payment to reflect the
proportion of family members in a mixed family who are eligible for assistance. (24 CFR5.520)

Public Housing Agency (PHA): Any State, county, mﬁiﬁieip:ality, or other governmental entity
or public body (or agency or instrumentality thereof), which is authorized to engage in or assist
in the development or operation of low-income housmg under the 1937 Housing Act. (24 CFR
5.100)

Re-certification: The annual recxamination of a famﬂy S 1ncome expenses a,nd composition to
determine the family's rent. :

Remaining Member of a Tenant 'I‘amlly A membef bf the family listed on the lease who
continues to live in the public housing dwellmg after all ether family members have left.
(Handbook 7565.1 REV-2, 3-5b.) L

Self-Declaration: A type of verification statement. by the ‘i:enant as to the amount and source of
income, expenses, or family composition. Self-declaration is acceptable verification only when
third-party verification or -documenta-tion cannot b.e obtained.

Shelter Allowance That portlon of a Welfare beneﬁt (e.g., TANF) that the welfare agency
desi gnates to be used for rent and utlhtles

Single Person: Someone hvmg alone or intending to live alone who does not qualify as an
elderly family, a person with disabilities; a displaced person, or the remaining member of a
tenant family. (Pu’bhc Housing: I—Iandbook 7465.1 REV-2, 3-5)

State Wage Informatian Colleetmn Agency (SWICA): The State agency receiving quarterly
wage reports from employers in the State or an alternative system that has been determined by
the Secretary of Labor to be as effective and timely in providing employment-related income and
eligibility information. (24 CFR 5.214)

Temporary Assistance to Needy Families (TANF): The program that replaced the Assistance
to Families with Dependent Children {AFDC) that provides financial assistance to needy families
who meet program eligibility criteria. Benefits are limited to a specified time period.

Tenant: The person or family renting or occupying an assisted dwelling unit. (24 CFR 5.504(b))

Tenant Rent: The amount payable monthly by the family as rent to the housing authority.
Where all utilities (except telephone) and other essential housing services are supplied by the
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housing authority or owner, tenant rent equals total tenant payment. Where some or all utilities
(except telephone) and other essential housing services are supplied by the housing authority and
the cost thereof is not included in the amount paid as rent, tenant rent equals total tenant payment
less the utility allowance. (24 CFR 5.603(d))

Third-Party (verification): Written or oral confirmation of a family's income, expenses, or
household composition provided by a source outside the household.

Total Tenant Payment (TTP):

A. Total tenant payment for families who'sé initial lease is effective on or after
August 1, 1982:

1. Total tenant payment is the amount calculated ﬁnder Section 3(a)(1) of the
1937 Act, which is the h‘ig‘her of:

a. 30% of the family’s monthly-adjusted income; s
b. 10% of the famlly S monthly income; or

c. If the fa.mily is reCel-ving_payment-S_ for welfare assistance from a
" .. public agency and a part of such payments, adjusted in accordance
with the family’s actual housing costs, is specifically designated by
such agency to meet the family’s housing costs, the portion of such

: payments Whlch 1550 des1gnated

f the faimlys welfare ass1stance is ratably reduced from the standard of
need by applying a percentage, the amount calculated under section
3(a)(_1) shall be the amount resulting from one application of the

percentage.
2. Total terié;ﬁt payment for families residing in public housing does not
* include Charges for excess utility consumption or other miscellaneous
‘Charges. -
B. Total tenant'iiayment for families residing in public housing whose initial lease

was effective before August 1, 1982; Paragraphs (b) and (c¢) of 24 CFR 913.107,
as it existed immediately before November 18, 1996, will continue to govern the
total tenant payment of families, under a public housing program, whose initial
lease was effective before August 1, 1982,

Utility Allowance: If the cost of utilities (except telephone) and other housing services for an
assisted unit is not included in the tenant rent but is the responsibility of the family occupying the
unit, an amount equal fo the estimate made by a housing authority of the monthly cost of a
reasonable consumption of such utilities and other services for the unit by an energy-
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conservative household of modest circumstances consistent with the requirements of a safe,
sanitary and healthful living environment. (24 CFR 5.603)

Utility Reimbursement: The amount, if any, by which the utility allowance for the unit, if
applicable, exceeds the total tenant payment for the family occupying the unit. (24 CFR 5.603)

Very Low-Income Families: Low-income families whose incomes do not exceed 50% of the
median family income for the area, as determined by the Secretary with adjustments for smaller
and larger families, except that the Secretary may establish income ceilings higher or lower than
50% of the median for the areas on the basis of the Secretary’s findings that such variations are
necessary because of unusually high or low family incomes: Such ceilings shall be established in
consultation with the Secretary of Agriculture for any rural area, as defined in Section 520 of the
Housing Act of 1949, taking into account the subsidy charactenstlcs and types of programs to
which such ceilings apply. (1937 Act) .

Welfare Assistance: Welfare or other paymenfs-' to- families or individuals, based on need, that
are made under programs funded by Federal, State or-local govemments. (24 CFR 5.603(d))

Welfare Rent: In "as-paid" welfare pmgrams the amount of the welfare benefit designated for
shelter and utilities.

Working Family: Families whose head of household or spouse are bona fide employed for a
perlod of ninety (90) days. An apphcant household shall be considered to be a working family
and given the benefit of this ranklng preference. if the head or spouse, or the sole member, are
age 62 or older or are receiving social security digability, supplemental security income disability
benefits, or any other payments based on an 1nd1v1dua1’s inability to work.

For the: purpose of the mte-based waltmg 11st the head of household or spouse are bona fide
employed for a period of one (1) year
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ACRONYMS

ACC  Annual Contributions Contract

CFR  Code of Federal Regulations

FSS Family Self Sufficiency (program)

HCDA Housing and Community Development Act

HUD  Department of Housing and Urban Development |

INS (U.S.) Immigration and Naturalization S:erviée

NAHA (Cranston-Gonzalez) National Affordéblé Housing Act
NOFA Notice of Funding Availabiii’;y' |

OMB  (U.S.) Office of Managemenf and Budget

PHA  Public Housing Agency

QHWR Quality Housih-g and Work Responsiﬁﬂijty Act of 1998

SSA  Social Security Admini-_stfation
TTP . Total Tenant Payment

UPCS  Uniform Physical Conditions Standards
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Appendix I

Income Limits and Deconcentration Worksheet

Development Number of Units | Number of | Number of Units | % Occupied by

Name Under ACC Occupied Units | Occupied by | Very Poor
Very Poor | Families
Famj_lies

% Very Poor in

Census Tract

Target Number

Number needed of below 30% of median aréa:ri%ncome

Number needed above 30% of median area incc_)l_nj:é.

Waiting list number of families Appendix 2
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II.

1L

V.

VL

VIL

VIIL

SECTION 3
IMPLEMENTATION PLAN

AND
ADMINISTRATIVE GUIDE
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L EXECUTIVE SUMMARY

The Franklin Redevelopment and Housing Authority (FRHA) is committed to helping the
residents of its communities achieve their goals of self-sufficiency by providing
opportunities for training and employment, FRHA provides employment opportunities on
construction projects by encouraging its contractors to hire qualified residents of FRHA
communities, connecting residents to job training and placement activities, and providing
program coordination that facilitates economic opportunities to residents. FRHA also
provides employment opportunities by hiring qualified residents of FRHA communities
for available FRHA positions.

Section 3 of the Housing and Urban Development. Act of 1968, as amended by the
Housing and Community Development Act of 1994, requites that, to the greatest extent
feasible, employment and other economic opportunities generated by HUD funds be
directed to low- and very low-income residents. 24 CFR Part 135 establishes the
standards and procedures to be followed by Public Housing Authontles in order to ensure
that the requirements of Section 3 are met.

In order to be considered by HUD to be in cOmpliance'Wfth the provi's"ibns of 24 CFR
Section 135, FRHA will take four ooncurrent courses ‘of actionn. These actions are as
follows:

1. FRHA will formalize _recruiting and hiring...pc_)il_iqies aﬁﬁ"ppactices that allow at least
30% of the aggregate number of new hires each year.at FRHA to be qualifying public
housing residents or other low income city residents. - -

2. FRHA will estéiblish a goal that all contractors and subcontractors hire qualifying
Section 3 resuients for a least 30% of the new posmons created as a result of contracts
Wlﬂ'l FRHA. - : .

3. FRHA will establish; a goal that at least 10% of the total dollar amount of contracts
for construction, repair and rehabilitation be awarded to qualifying Section 3 business
concertis. Also, that at Lea,st 3% of the total dollar amount of all other FRIHA contracts
are awarded to quallfymg Sectlon 3 business concerns.

4, FRHA will 1mplement pro grams to ensure that there is a ready pool of public housing
residents trained “to fill the positions offered by the FRHA, its contractors, or
subcontractors, Training programs will be geared to ensure that residents will meet
the minimum requirements, i.e. valid driving license, high school diploma or
equivalent, drug free workplace requirement, and criminal background checks, for
FRHA and contractor employment positions. FRHA will make every effort to assist
those residents with obtaining adequate support services such as day care and
transportation, It will also ensure that residents of FRHA communities are aware of
opportunities as they become available and that contractors know how to reach the
ready pool of potential employees from FRHA communities.




II. SECTION 3 OF THE HOUSING AND URBAN DEVELOPMENT ACT OF
1968

Section 3 of the Housing and Urban Development Act of 1968, as amended by the
Housing and Community Development Act of 1994, requires that, to the greatest extent
feasible, employment and other economic opportunities generated by HUD funds be
directed to low- and very low-income residents. 24 CFR Part 135 establishes the
standards and procedures to be followed to ensure that the objectives of Section 3 are
met. It is included in this Implementation Plan and Administrative Guide as Appendix A.
The terms used in this Implementation Plan are as defined in 24 CFR Part 135.

24 CFR Part 135 requires that the FRHA make best efforts to ensure that 30% of new
hires of the FRHA and of its contractors funded through development assistance,
operating assistance or modernization assistance from HUD be residents of FRHA
communities. Furthermore, it requires that best efforts be made to ensure that 10% of all
construction or repair related contracts and 3% of all other contracts be awarded to
Section 3 business concerns. A Section 3 business concern is defined as a business
concern that is 51% owned by FRHA or other Section 3 residents, or 30% of whose
permanent full time employees are FRHA or other Section 3 residents or have been
within the past three years,

In order to comply with 24 CFR Part 135, FRHA is réquired to establish programs and
procedures that facilitate the training and employment of residents of FRHA communities
by undertaking activitiés such as: o

1. Publicizing the ava11ab111ty of posmens with FRHA or its contractors or
subcontractors, - .

2. Pr0v1d1ng aSSIStance atld counselmg in ]Gb placement, job interviews, and job
apphcahons :

3. Mamtalnlng current lists of available and qualified residents and making them
availa‘ble to contractors.

4. Providing _]Ob tra1n1ng, either independently or in conjunction with existing
institutions.

5. Including negotiated provisions in all contracts specifying the number of residents of
FRHA communities that the contractor will hire,

6. Maintaining lists of Section 3 business concerns and their specialties.
7. Providing assistance to Section 3 business concerns in obtaining bonding, lines of

credit, financing or insurance by coordinating efforts with the Neighborhood
Development Department, Self Help Credit Union, the Small Business Technology



Center, and the Small Business Administration. Additional assistance may be
provided through revisions to the FRHA Procurement Policy.

III. OUTREACH AND RECRUITMENT OF QUALIFIED RESIDENTS AND
BUSINESSES

Outreach and recruitment of qualified residents and businesses for Section 3 employment
or contracting opportunities is a three-stage process that includes:

1. Recruiting residents to participate in employment tralmng programs provided by the
FRHA and its partners;

2. Notifying qualified residents of positions as they become aVailfable; and
3. Providing residents with the support necessary to successfully apply and interview for

the job.

Resident Services Responsibilities '

FRHA’s Resident Services Department w111 conduct Sectlon 3 outreach and referrals to
housing authority residents. Outreach efforts will include knocking on doors, job fairs,
and information-sessions. The Resident _S(._‘IVICGS Department will work with Housing
Management to dévelop Section 3 mailings fo be included in rent statements. Section 3
program information will also be presented during each resident’s annual re-certification.

FRHA’s Resident Services and HOPE. VI progtam will build and maintain a database of
residents by conducting an agency-wide survey to collect the following information:

. Employment status

. ‘Inéi‘),._me and income source
+ Bducational lev-e'i‘ -

. Selfdescriptioh of skills

» Job training completed, including type of training and name of organization
that provided the training

» Requests for training and support services

Resident Services and HOPE VI department staff will work with development managers
to update the database during annual re-certifications.




At least twice a year, the Section 3 Coordinator should prepare and distribute to each
resident, information and a schedule regarding job readiness and training opportunities
available to FRHA residents. These will include programs sponsored by FRHA, as well
as training opportunities available through other resources in the community.

This catalog will include eligibility requirements and prerequisites, a contact name and
number for each program or institution listed, and a contact person at the FRHA who will
provide application assistance. Individual flyers will be prepared and distributed to
remind residents of impending programs and registration deadlines.

Section 3 Coordinator Responsibilities

The Section 3 Coordinator (a function of the Economic Development and HOPE VI
departments) will work with all FRHA internal departments, contractors, Section 3
business owners, members of the community, residents and resident councils to
coordinate and monitor all activities that contrlbute to Sectlon 3 compliance. The Section
3 Coordinator will: :

1. Work with representatives of the constructlon mdustry to increase resident access to
industry training programs.

2. Work with the HOPE VI and Transitional Families_ Program and to help interested
residents comp,lf;te neces-sarjy prerequi_sites,{ such as math-and literacy skills.

3. Notify the FRHA pre—apprentlce and apprentlce program trainees in writing of open
apphcatlon perlods for constructlon trammg classes/apprentlceshlp programs.

4. 'Refer constructlon 1ndustry representatlves to the Transitional Families Program and
the FRHA Economic¢ Development Division.

5. Monitor outreach and recruitment efforts to cnsurc that eligible and qualified
residents of FRHA communities are aware of and successfully apply for new

positions with ¢ontractors-working for the FRHA and for vacancies available within
the FRHA., =

6. Monitor the status of referrals to the contractors and Section 3 placements made by
Resident Services and the HOPE VI Economic Development Coordinator,

In addition to the goal of hiring residents at the FRHA and through FRHA contractors,
the FRHA will also use resident-owned Section 3 businesses in its confracting,
subcontracting and procurement, as is feasible. [t is the responsibility of the Section 3
Coordinator to:



1. Work with residents identified through the Resident Services Department and the
HOPE VI program as being interested in and capable of starting or expanding a
business. Include information on small business development in the catalog of
available training opportunitics and develop procurement and contracting procedures
that encourage the participation of small businesses.

2. Create a program of support for Section 3 businesses so that they are prepared to take
advantage of Section 3 confracting opportunities. Such support may include
assistance with writing business plans or other managerial and operational advice and
assistance where possible.

3. Ensure that all residents are aware of FRHA’s program of support for resident owned
businesses, in part by presenting the program to ‘the Resident Management Council
and the Public Housing Resident Coun(nl

4. Maintain a current and complete list of FRHA businesses and provide it to all
contractors as part of the bid document package.

5, In conjunction with the Economic Development Department, coordinate training
sessions on the basics of small business operation for interested residents through
available mentoring and tralmng resources and. prov1de training on the FRHA
procurement process.

6. Develop resources that will allow "bondmg and insurance for qualified first time
Section 3 business applmants and WOl‘k with local law schools to make affordable
legal services a‘vaﬂable

7. Ensure that all Sectlon 3 busmesses are reglstered with the Office of Procurement and
Contractmg S

8. ‘Ensure all FRHA issned Requests for Proposals or Invitations for Bids are sent to all
Section 3 businesses registered with FRHA.

9. Assist in' the distribution of FRHA issued Requests for Proposals or Invitation for
Bids to area minority contracting associations, community development corporations,
and other busingss assistance agencies and community organizations.

1IV. SELF-SUFFICIENCY/EMPLOYMENT TRAINING OPPORTUNTIES AT
THE FRANKLIN REDEVELOPMENT AND HOUSING AUTHORITY

Jobs for residents of FRHA communities, created through the Section 3 program are just
one component of a successful resident employment initiative at the FRHA. Section 3
applies only to new hires, and the majority of the contracting jobs created as a result of




Section 3 are construction-related and thus not long term at any one site. Therefore, to
maximize the benefits of its Section 3 program, FRHA will employ the following
techniques:

= Utilize the Section 3 Program as only one of several opportunities to provide
jobs for residents that are successful participants in its self-sufficiency and
apprenticeship training programs.

* Provide supportive services to help ensure the success of residents employed
as a result of the provisions of Section 3.

*  Work with representatives of the construction industry to increase the access
for residents of FRHA communities to existing construction training programs
provided by the industry.

V.  PROCUREMENT AND CONTRACTING

The Office of Procurement and Contracts will develop, implement and monitor
procurement and contracting policics and procedures-to:

» Ensure that FRHA contractors -and subcontractors maximize hiring of residents of
FRHA communities, and '

» Facilitate contr.aicting with; fesident-owned business enterprises.

To accomplish these goals the Office of Procurement and Contracts will employ a series
of strategles, Wthh 1nclude butare not 111n1ted t() the following;

1. FRHA w111 estabhsh standards for struot‘urlng and awarding contracts that provide
incentives for full participation in the provisions of Section 3 and for enforcing the
Section 3 contract proyisions.

2. All Section 3 covered cb_-ntracts will include the “Section 3 clause” as required by 24
CFR 134.38:{For text of the required clause see Section 2 of this document).

3. Offering docmnehfsfj W1H include notification that the bidder/proposer must include:
» A Schedule of Workforce and Hiring Projections

» Section 3 Opportunities Plan, which proposes a strategy for accomplishing or
exceeding the goal of hiring residents of FRHA properties for at least 30% (Sec
Section 3 of this document) of new positions that become available with the
contractor or subcontractors after the contract is awarded. Any bidder/proposer’s
failure to present a satisfactory projection of new hires, a conscientious Section 3
Opportunities Plan and a stated goal to hire at least 30% of new employees on the



job from among qualified residents will render the bid non-responsive and cause
the contractor to be disqualified.

4. Contractors will be required to submit, as part of their bid package, a comprehensive
list of all of the firm’s employees at the time the bid was submitted and those of each
of the subcontractors which s/he is anticipating using. This list will indicate the name,
address, race or ethnicity, gender, trade or position and whether they are residents of
FRHA communities. This will be the “core employee” list and will be used to
determine new hires. Once a preliminary selection has been made, and before the
contact is awarded, an updated list must be provided: before the contract can be
awarded, negotiated and executed. Similarly, when changes occur in subcontractors,
the contractor shall provide the Office of Contracts. and Procurement with a core
employment list from the contractor before executing the contract.

5. When contracts are less than $100,000 in wvalue and the-list of certified resident
owned businesses and previous contracting experience indicates that qualified
resident owned businesses are available to successfully complete the contract, the
Contracting Officer may limit the invitation for bids to certified, quahﬁed resident
owned businesses aecordmg to the provisions of 24 CFR Part 963.

6. When goods and/or services o be contracted for are less than $100,000 and the
contract was procured through solicitation or sealed bids, the Contracting Officer may
award the contract to a responding qualified, certified resident owned business if the
quotation from the business under conslderatlon i§ no more thian 10% greater than the
lowest respor.lSlve offer. S e

In reviewing bid packages the Contractmg Ofﬁcer will review Schedule A and the
Section 3 -Opportunity Plan provided by the Contractor to determine if the bid is
responswe In ordering a Sectxon 3 Opporttunity Plan to be deemed fully responsive by
the: Contractmg Offi cef, it should include the following basic components:

L. Bldder 3 commitment te develop and implement the Section 3 Opportunities Plan.

2. Plans for presentatlons by representatives of the contractor and subcontractors to the
Resident Coungil of the property(ies) where work will take place. Presentations will
include job and: application information. This information should also include work
readiness training'programs and information about careers available in the contractors
and subcontractors field.

3. Willingness to provide sponsorship of unskilled residents in registered union or
nonunion apprenticeship programs.

4. Assignment of new employees to individual journeymen to learn trades, work habits,
and standards.




5. Agreement to provide to the Section 3 Coordinator with a written evaluation of
employees who are FRHA residents.

6. Acknowledgment that the hiring of a resident of a FRHA community is a
commitment to the career development of that employee and that the hiring goals will
not be met simply by temporarily hiring a resident.

7. A subcontracting plan and outreach and support strategy for awarding 10% of the
value of all construction subcontracts and 3% of all others to Section 3 businesses.

8. Sample language regarding Section 3 compllance to be included in each
subcontractor’s contract. o

9. Identified employee of the contractor who ‘will be fesponsible for monitoring
subcontractor Section 3 compliance and assurmg that all reqmred documentation is
provided to FRHA. :

During the evaluation process and before any contract -is awarded the Contracting
Officer will review the Schedule A and the Section 3 Opportumty Plan to determine if it
complies with FRHA’s policies.. ‘A -detailed review, i conjunction with the Section 3
Coordinator and Construction Managenient, may result in an adjustment to the number of
FRHA residents to be hired or do]lar value of subcentracts to be let to Section 3
businesses. :

Contract Size

If the estimated value of the contract is $0 —24,999, Section 3 requirements apply, but no
additional documentation from the contractor will be required.

If the estimated ‘}alue of thé contract is $25 000 - $99.999, bidders will be required to
submit a modified Sectlen 3 Plan as. follows '

1. 30% (as defined) of new employees will be hired from among qualified Section 3
residents. i

2. Offering doeument_s w111 include a modified Section 3 Opportunities Plan.

3. Any bidder/proposer’s failure to present a modified Section 3 Opportunities Plan
and a commitment to hire at least 30% of new employees on the job from among
qualified Section 3 residents may render the bid non-responsive and cause the
contractor to be disqualified.

If the estimated value of the contract is in excess of $100,000,bidders will be required to
submif a detailed Section 3 action plan consisting of the forms and documents listed
below



Form 1; Existing Employee Listing

Form 2; Training Plan

Form 3; Contracting Plan

Form 4; Subcontracting Activity Report

Form 5; Section 3 Resident Affidavit

Form 6; Section 3 Business Concern Affidavit
Schedule A Acknowledgment

Nk W

SECTION 3 PROCUREMENT NOTICE

The purpose of Section 3 of the Housing and Urban Development Act of 1968 is to
ensure that employment and other economic opportunities generated by certain HUD
financial assistance shall, to the greatest extent feasible, and consistent with existing
Federal, State and local laws and regulations, be directed to low- and very low-income
persons, patticularly those who are rec1plents of government assistance for housing, and
to business concerns which provide economie opportumhes to low- and Very low-income
persons. o - :

The Contractor will be required to hire Section 3 emiployees as 30% of all new hires. A
new hire is defined as any persons hired after the signing of the coniract, At the time of
contract negotiation specific new hires will- be determined based on the contractor’s
plan/schedule for completing the job, Positions for new hires shall not be filled
immediately prior to undertaking work in order to e;trcumvent regulations set forth in 24
C.F.R. Part 135. : - -

Procurement Documents

Each biddet/proposer must include a Section 3 Opportunities Plan, which indicates its
commitment to meet the FRHA ‘resident hiring requirement.

If a bidd:er!proposer fails to submit a Section 3 Opportunities Plan and the related data
along with the bid/proposal, such bid/proposal will be declared as non-responsive.

Section 3 Plan )

The proposal submitted by the interested bidder shall include a Section 3 Plan outlining
the plan of the company for incorporating Section 3 as part of the contract. Prior to the
award of any contract, the contractor shall negotiate with the FRHA the number of FRHA
residents or other Section 3 residents to be trained or employed through the contract. This
number shall be subject to FRHA’s approval and shall be a minimum of 30% of new
hires. The resulting provision will be incorporated into the contract and shall obligate the
contractor to achieve the stated goal. The FRHA reserves the right to review the plan and
request additional information and/or changes to the plan. This plan shall include the
following:




1. A narrative of the steps that will be taken to aggressively pursue and comply with
Section 3.

2. Job categories of construction frade, administrative or other jobs that will be
necessary on this project.

3. Total number of expected hours to be spent on the job in each of the above
employee/trade categories provided throughout the life of the contract. These
numbers should reflect both existing and new employee time.

4. Total number of expected new hires in each category. These numbers should reflect
the total number of expected employees in each. category, minus the number of
existing employees in each category. :

5. Total number of expected Section 3 new hires in each category. This number should
reflect all the low- and very low-income individuals the contractor intends to hire in
order to comply with the numerical goals of Section 3 which is 30% of all new hires
(Column 8 & 9 on the attached spreadsheet)

6. Expected hire date(s) of new herS by category. Thls should reflect the progressmn of
work on the project, i.e., whern the workers will be needed on the project for concrete
work, framing, plumbing, finish work etc '

7. Total number of _exp_ected Section 3- new hire‘s'-that the contractor will aggressively
pursue. In order to maximize contractor efforts to recruit and hire Qualified Section 3
residents (see deﬁ.nition), the _following-'.o'rﬁtier of priority will apply:

=  FRHA public housmg res:tdents referred through training/social service programs
= Youthibuild participants referred through training/social service programs
= "FRHA Section 8 residents referred through training/social service programs
*  Any low- or very. low 1ncome candldates referred through training/social service
‘programs
»  Anylow- or very 10W—~1ncome candldates from any source
* Any candidate through training/social service programs
*  Any candidate from ai1y source

8. List of any anticipated needed training relating to this project. This training does not
have to be exclusive to construction.

9. Type of training available and the number of expected training hours available by the
contractor per the training category.

10. Narrative plan for the oufreach, implementation, monitoring and enforcement of the
Section 3 program,
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11. A list of corec employees with the bid package. This list is to include the names and
dates of hire of all employees, including clerical, supervisory, warehouse and other
staff for the general contractor and all subcontractors.

Compliance

The FRHA should monitor contractor compliance over the life of the contract as follows:

1. Review compliance monthly and cumulatively.
2. Monitor contractor response to deficiencies in compliance.

The contractor should provide a status report identifying its progress in meeting the
Section 3 goals, as established, on a monthly basis throughout the contract period. The
monthly status report should be submitted no later than 15 days after the end of each
calendar month of the contract (e.g. April 15 for March). For any goal not met, the report
should identify any other economic opportunities, which the contractor has provided or
intends to provide to FRHA residents. This report will provide the FRHA with all
information required to monitor compliance with its Section 3 plan including; but not
limited to, new hires, core employees certified payroll workforce utlhzatlon and .other
relevant data to be specified. :

The contractor should be required to appoint a Section 3 Coordinator.
The contractor and sub-contractors wil‘li‘fbe. require-jci to be in coiﬁpliance with the Owner’s

Section 3 Plan throughout the duration of the eentract,

Alternatlve Compllanc

Contractors may demonstrate comphanee Wlth Sect1on 3 by committing to one of the
following alternative measures:’

1) Employ Section 3 re81dents as 30% of the aggregate number of new hires for the
duration of the contract.

2) For trade, construction and rehabilitation work, contractor may contribute funds
equal to 5% of the contract amount, plus any modifications, to the FRHA self
sufficiency program, -

3) For other types of contracts, .including service contracts; - centractor ‘may
contribute funds equal to 1.5% of the contract amount, plus any modifications, to
the FRHA self sufficiency program.

DEFINITIONS

Core Employee - The core crew employee is an individual who is a bonafide employee
of the contractor at the time the contract is awarded, and was employed by the contractor
not less than 120 days prior to the contract award or worked not less than 350 hours
during the 120 days preceding the confract award., The contractor is responsible for

1




verifying that core employees are defined by and meet the criteria of the Housing
Authority.

New IHires — Full-time employees for permanent, temporary, or seasonal employment
opportunities.

Low Income Persons - Families (including single persons) whose incomes do not exceed
80 percent of the median income for the area, as determined by the Secretary, with
adjustments for smaller and larger families, except that the Secretary may establish
income ceilings higher or lower than 80 percent of the median for the area on the basis of
the Secretary’s finding that such variations are necessary because of prevailing levels of
construction costs or unusually high or low-income families.

Yery Low Income Persons - Families (including gingle persons) whose incomes do not
exceed 50 percent of the median family income for the area, as determined by the
Secretary with adjustment for smaller and larger families, except that the Secretary may
establish income ceilings higher or lower than 50 percent of the median for the area on
the basis of the Secretary’s findings that such var1at1@ns are necessary because of
unusually high or low family i incomes. T :

Qualified Section 3 Resident - Any individual who meets the low-income or very low-
income criteria, who is 18 years of age or.older, who is a resident in good standing of
public housing, whose name appears on the lease; or who is a resident of the surrounding
community. Quahﬁed Secn@n 3 res1dents w111 recelve recrultmg and hiring priority in the
following order: - e e :

FRHA rééidents o
Youthbuild partlmpan“ts
CFRE A-Section'8 remdents

Other 10w~ or very 10w -income res1dents

HUD Youthbulld HUD Youthbulld programs are programs that receive assistance
under subtitle D of Title IV of the National Affordable Housing Act, as amended, and
provide disadvantaged youth with opportunities for employment, education, leadership
development, ang fraining in the construction or rehabilitation of housing for homeless
individuals and meiabers of low- and very low-income families.

30% of New Hires/Employees - 30% of new hires/employees is calculated by dividing
the total hours worked by all new hires into the total hours worked by Section 3 new
hires. The result must be greater than or equal to 30% for compliance,

Section 3 Requirements for the Competitive Proposal Method of Procurement

1. For FRIIA/HOPE VI contracts and subcontracts awarded under the competitive
proposal method of procurement, a Request for Proposals (RFP) or a Request for
Qualifications (RFQ) shall identify all evaluation factors to be used to rate
proposals.
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2. All FRHA/HOPE VI RFP/RFQ’s shall contain Section 3 evaluation factors. The
evaluation factors shall address both the preference for Section 3 business
concerns and the acceptability of the strategy for mecting the greatest extent
feasible requirement as disclosed in proposals. These factors shall be at least 15
percent of the total number of available points to be set aside for the evaluation of
these two components.

3. With respect to the second component (the acceptability of the Section 3
strategy), the RFP/RFQ shall require the disclosure of the contractor's Section 3
strategy to comply with the Section 3 training. and employment preference, or
contracting preference, or both, if applicable:: Ar-determination of the offeror’s
responsibility will include the submission of an: acceptable Section 3 strategy. The
contract award shall be made to the responsible: firm whose proposal is
determined most advantageous, cons1der1ng price and sll other factors specified in
the RFP/RFQ.

4. The evaluation committee shall pr0v1de a written. summary explammg its scoring
rationale for each of the evaluatwe factors. . .7 S

VL. MONITORING AND COMPLIANCE

Resident Services, through the Section 3 Coordinator, should monitor the contractor’s
and subcontractor's outreach and hiring practices and gauge them against Schedule A —
Workforce and Hiring Projection; the negotiated resident hiring provisions of the contact;
and the finalized Section 3 Opportunities Plan. The Contracting Officer, in conjunction
with Construction Management, W1ll rev1ew the subcontracts to determine the dollar
value awarded to Sectlon 3 concerns. :

All 'eentracts will be evaluated et' closing for compliance with the Section 3 program. The
contractor’s compliance with the: _program may be used to determine contractor
respons1b1hty and bid respensweness on future contracting opportunities with the
Franklin Redevelopment and I—Iousmg Authority.

The contractor should pr0v1de the following reports to Resident Services to facilitate
monitoring Section 3 hiring and contracting activity, compliance with Davis-Bacon Wage
Rate requirements and the provision of economic opportunities for women and
minorities.

1. Report on interview and evaluation of each FRHA resident referred by the FRHA that |

is not hired, with a copy faxed to the Section 3 Coordinator when the decision is
made and the resident notified.

2. A biweekly certified list of all new hires for each contractor and subcontractor, The
certified lists will include: name, address, trade, section category, gender and ethnic

13




group or race, date hired, indication of how contact was made (FRHA referral, walk-
in, resident council referral, etc.)

3. A biweekly certified payroll for each contractor and subcontractor. The certified
payroll will indicate: trade and status (i.e., apprentice, journeyman, master, foreman,
superintendent, etc.), wage rate and hours worked each day, whether claimed as
Section 3 employee, name and address of each employee.

4. A copy of each subcontract when executed, with cover sheet indicating dollar value
of contract and gender and race or ethnicity of 51% owner and whether or not the
business is a certified Section 3 business.

The contractor will submit the above to the Project Manager of the Office of Construction
Management, who will maintain a checklist of items received and forward them to the
Section 3 Coordinator. If, in consultation with-the Section 3. Coordinator, the Project
Manager determines that the required monthly submissions are not complete sthe will
withhold approval of payment of the monthly draw

The contractor should maintain at an ofﬁce on the construction site, documentation of
Section 3 outreach and recruitment activities available for review by the Section 3
Coordinator. Items to be made available for review include:

= Walk-in applicant list indiéating which job ap}ﬁlibants were residents of FRHA
communities and status of then' apphcatlon/employment

= List of apphcants and their apphca,tlon or employment status;
= Equal Employment. Qpportumty P011cy,
P Sexual Harassment Pohcy, and
= Certification o*f non-segregated facilities.
The contractor will notify thej: Section 3 Coordinator in writing of any walk-in applicants
or applicants recruited or =,1'f_'.titerviewed through any source other than the Section 3
Coordinator, Further, in order to maximize Qualified Section 3 resident hiring, the

contractor will interview and hire according to the following order of priority:

» FRHA public housing residents referred through the Resident Services
Department/HOPE VI Economic Development Coordinator

* Youthbuild participants referred through FRHA apprenticeship training
programs

» FRHA Section 8 residents referred through Section 8 Administration
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» Any low- or very low-income candidates referred through a Franklin area
social service provider

* Any low- or very low-income candidates from any source
»  Any candidate from any source

Each month, the Section 3 Coordinator should interview a sampling of the residents hired
to meet Section 3 goals, including those residents who were referred, but were not hired
and those residents who resigned, were terminated or laid off. These interviews, along
with the employment interview reports provided by the contractor, will be included in the
Section 3 compliance file and in the resident’s career file at the corresponding referring
office. The interviews will be structured to determine the training needs of the resident,
job site problems that could be resolved to make employment more productlve for other
employees and compliance with basic work place policies. '

The Section 3 Coordinator, working in conjunctmn with. contractor(s) :.a;t_ld the various
Resident Services programs, will assure that Section 3 employees receive regular
evaluations of their work and fair, appropriate disciplinary treatment as follows:

» FEvaluation: The contraetor will conduct an evaluation meeting with FRHA
new employees every other month to- acknowledge good performance and to
discuss arcas for improvement. A written evaluation will be provided to the
employee and the appropriate FRHA department, signed by the superintendent
or project manager -and the employee. If an employee is laid off or terminated,
an exit interview w111 be conducted...

. Dlsmghne The contractor Wﬂl notlfy FRHA in writing of any disciplinary
: action involving a Section 3 employee.

The Section 3 Opportunity Plan, which is required to be prepared by the contractor and
included in its final negotiated form in the contract documents, should have a projected
monthly hiring schedule. Compliance with the plan will be determined at the end of the
contact prior to substantial completion. At that time, the Section 3 Coordinator will
evaluate resident hiring and retention and Section 3 business subcontracting,

The Section 3 Coordinator will be responsible for preparing the annual report to HUD on
Economic Opportunities for Low-Income Persons in conjunction with Assisted Projects.
(Form HUD 60002).

VII. PROTEST AND COMPLAINT PROCESSING

Definitions
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Complaint: An allegation of noncompliance with regulations

Complainant: The party, which files a complaint with the Assistant Secretary, alleging
that a recipient or contractor has failed or refused to comply with the regulations,

Noncompliance with Section 3: Failure the FRHA or contractor to comply with the
requirements.

Respondent: The FRHA or contractor against which a complaint of has been filed.

Cooperation in Achieving Compliance

The FRHA recognizes that the success of ensuring that Section 3 residents and Section 3
business concerns have the opportunity to. apply for jobs and to bid for coniracts
generated by covered HUD financial assistance depends upon the cooperation and
assistance of the housing authority, the contractors and subcontractors.

All recipients shall cooperate fully and promptly with the HUD in Section 3-compliance
reviews, in investigations of allegations of noncomphance made and with the distribution
and collection of data and information. - :

The FRHA shall refrain from entermg into a contract with any contractor after
notification to the recipient by HUD that the contractor has been found in violation of the
regulations. The provisions of 24 CFR:part 24 apply to the employment, engagement of
services, awarding -of contracts or funding of-any contractors or subcontractors during
any period of debarment, suspengion or otherwise ineligible status.

Filing and Processing Com 'l:ﬁi'ﬁltgj:f" :

Wh’d]'_ﬁiay file a .B();_lfﬂplail.l"t.?' “The folldWiﬁg{'individuals and business concerns may,
personally or through an autherized representative, file with the HUD a complaint
alleging noncompliance with Section 3:

1. Any Section 3 resident on behalf of himself or herself, or as a representative of
persons similarly situated, secking employment, training or other economic
opportunities, or by a representative who is not a Section 3 resident but who
represents one or more Section 3 residents;

2. Any Section 3 business concern on behalf of itself, or as a representative of other
Section 3 business concerns similarly situated, seeking confract opportunities
generated from the expenditure of Section 3 assistance from a recipient ot
contractor, or by an individual representative of Section 3 business concerns.

Where to file a complaint, A complaint must be filed with the FRHA’s Procurement

Department or with the Assistant Secretary for Fair Housing and Equal Opportunity,
Department of Housing and Urban Development, Washington, DC 20410.
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Time of Filing

1.

A complaint must be received not later than 180 days from the date of the action
or omission upon which the complaint is based, unless the time for filing is
extended by the Assistant Secretary for good cause shown.

Where a complaint alleges noncompliance with Section 3 and the regulations of
this part that is continuing, as manifested in a number of incidents of
noncompliance, the complaint will be timely if filed within 180 days of the last
alleged occurrence of noncompliance.

Where a complaint contains incomplete 1nformat10n the Assistant Secretary shall
request the needed information from the ‘complainant. In the event this
information is not furnished to the Assistant Secretary- within sixty (60) days of
the date of the request, the complaint may be closed.

Contents of Complaint

Written complaints: Each complamt must be in Writlng, signed by thé omplainant,
and shall include: : : S

= Name and address of the complainant;

= The name and address of the respondent;

= A description of the acts or omissiciis by the FRHA that is sufficient to
inform the Aggistant Secretary of the nature and date of the alleged non-
compliance; and

» A complainant may prov1de 1nfor1nat10n to be contained in a complaint
by telephone to HUD, :

Amendment of Complamt

CompIamts may be reasonably and fairly amended at any time. Such amendments may
include, but are not limited. to, amendments to cure, technical defects or omissions,
including failure to sign or'_a:[*’ﬁrm a complaint, to clarify or amplify the allegations in a
complaint, or o jein additional or substitute respondents. Except for the purposes of
notifying respondénts, amended complaints will be considered as having been made as of
the original filing date; ~ -

Resolution of complaint by the FRHA

1.

Within ten (10) days of a timely filing of a complaint, that contains complete
information, the Contracting Officer shall determine whether the complainant
alleges an action or omission by a recipient or the recipient's contractor that if
proven qualifies as noncompliance with Section 3. If a determination is made that
there is an allegation of noncompliance with Section 3, the complaint shall be sent
to the recipient for resolution.
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2. If the Contracting Officer believes that the complaint lacks merit, the Contracting
Officer must notify the Assistant Secretary, in writing, of this recommendation
with supporting reasons, within thirty (30) days of the date of receipt of the
complaint. The determination that a complaint lacks merit is reserved to the
Assistant Secretary.

3. If the Contracting Officer determines that there is merit to the complaint, the
FRHA will have sixty (60) days from the date of receipt of the complaint to
resolve the matter with the complainant. At the expiration of the sixty (60) day
period, the FRHA must notify the Assistant Secretary in writing whether a
resolution of the complaint has been reached.

If resolution has been reached, the notification must be signed by both the FRHA
and the complainant, and must summarize the terms of the resolution reached
between the two parties.

4. Any request for an extension of the: sithf (60) day period'by the recipient must be
submitted in writing to the Assistant Secretary, and must 1nclude a statement
explaining the need for the extension. :

5. If the recipient is unable to resolve the complainf within the sixty (60) day period
{or more if extended by the Assistant Secretary), the complaint shall be referred to
the Assistant Secretary for handllng

Judicial relief: Noth‘i'n'g in this procedure preclu’des‘ a Section- 3 resident or Section 3

business concerning from exercising the r1ght which may otherwise be available, to seek
redress directly through judicial procedures.. -
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VIII. DEPARTMENTAL RESPONSIBILITIES

Every FRHA department has a role and responsibilities in ensuring that these courses of
action are successfully pursued. The Resident Services and the HOPE VI departments
will have the lead responsibility for this effort. The Executive Administration, Human
Resources, Office of Procurement and Confracts and Construction Management
personnel also have key functions in implementing the Section 3 Plan at FRHA.

Executive Administration

Duties and Responsibilities:

Require each FRHA department to submit a Section 3 hiring and training projection
from each department supervisor. Projections will indicate the number of new FRHA
and contract positions that are anticipated to be made available to qualified Section 3
residents during the fiscal year.

Monitor FRHA department compliance with' Section 3 goals and objectives.

Huaman Resources

Duties and Responsibilities:

Implement procedures designed to not1fy res1dents about training and employment
opportunities Wlthm the FRHA

Document Section 3 h1r1ng W1th1n the FRHA

Inc@rpo'rate Section 3 hi'ring goals a.nd'-proce‘du'res into the FRHA Personnel Policy.

'N()tlfy various departments workmg w1th resident initiatives of vacant positions

W1th1ri the FRHA.

Provide t'o};the Resident Services Department a monthly list of positions filled and
indicate which ef the new hires are residents of FRHA communities.
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Office of Procurement and Contracts

Duties and Responsibilities;

Ensure every invitation for Bid or Request for Proposal includes compliant Section 3
notification language.

Ensure qualified Section 3 businesses are aware of the requirement that they be
certified prior to their participation in a procurement and that they are in fact certified.
The Department maintains a current list of certified Section 3 businesses and their
capabilities.

Provide every potential FRHA contractor a current list.of Section 3 businesses and is
aware of the systems that FRHA has in place to facilitate the hiring of qualified
Section 3 residents (as defined in 24 CFR, Part 135).

In evaluating bids and proposals, ensure that the lead contractor méde best efforts to
include qualified Section 3 businesses for at least 10% (for building related contracts)
or 3% (all other contracts) of the dolla:r amouiit of the gontract E

Require every contract in the amount of $25,000 or hlgher to include a certification
from the contractor that he/she will comply with the FRHA Section 3 requirements.
This certification will include making the best efforts to hlre at least 30% of new
employees from among quahﬁed Section 3 reSIdents _

Require every bldder for contracts in exeess s of $25, 000 to submit a Section 3
Opportunity Plan. The plan will include workforce projections identifying projected
new hires; a strategy for ﬁ_:l_isuring_ that a least 30% of those new hires are qualified
Section 3 residents. The plan will also provide a method to assure that 10% of the

-value of a construction contract or 3% of all others are awarded to Section 3

subcontractors. Section 3 compliance will not apply to bids estimated to be less than
$25,000. Modified Segtion 3 comphance will apply to bids estimated to be between
$25,000 and $100,000.

Immediately“upgn executi_fm of the contracts in excess of $25,000, require the
contractor submits a sehedule of expected new hires for each project and that the
Section 3 Coordinator is notified of this schedule.

Require every contractor to submit accurate biweekly reports on new hires and
certified payrolls once the contracted scope is underway.

Ensure files and data are maintained to document FRHA compliance with Section 3

requirements in contracting and employment, and the required annual performance
reports are submitted to HUD.
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Project Management

Duties and Responsibilities:

Prepare and submit Annual construction activity projections and regular updates to
Resident Services so that a sufficient poo! of residents can be trained and prepared for
the projected contracting vacancies.

Ensure construction draws are not approved unless all biweekly hiring reports and
payrolls are submitted and complete.

Resident Services

Duties and Responsibilities:

Conduct outreach and recruiting effnrts that refer re51dents to the Section 3
Coordinator.

Provide ongoing training and assessments for re51dents in the areas of pmJ jected hiring
needs to qualify residents to fill prOJ ected FRHA vagancies.

Maintain postings of all vacancy announcements at multlple locations, including
every FRHA communlty and all FRHA sponsored tralnlng mtes

Coordinate outreach act1v1t1es such as: JOb fa1rs, to premote awareness of Section 3
opportunities. -

Economlc Development Dlvision

Dutles and Respon51b1ht1es

. Pr0v1de techmcal support f0 residents through a planned process of providing job
trammg opportumnes and/or referrals.

. Work w1th Section 3 clients in enrolling in classroom and on-the-job training
programs ifi; -a variely of construction related training and apprenticeship
programs. L

» Lead the FRHA’s effort to foster and strengthen partnerships with outside
agencies for collaborative efforts to maximize training, employment, and business
development opportunities for public housing residents.

» Coordinate efforts to remove barriers to employment faced by public housing

residents in arcas of day care, transportation, education, and employability skills
development.
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HOPE VI PROGRAM

The successful implementation of Section 3 is a key goal of the FRHA/HOPE VI
Division. The Administrative Guide will be used as a tool for every component required
by HUD funds to be used to service low or very low-income residents.

The HOPE VI Project Managers, Contract Administrators, and Construction
Manager/Section 3 Compliance Officer will act as a liaison between the master
developer, general contractor, etc. and the Community and Supportive Service staff in
order to facilitate communication of Section 3 staffing needs and necessary time frames
for the construction and material related portions of the HOPE VI contracts.

The Family Self-Sufficiency Program of HOPE VI .is committed to helping participants
accomplish career goals and increase income levels. A participant can be involved in job
training, an apprenticeship program, and/or- develop his/her own business. The job
training program will work to develop skills.that will be useful at the HOPE VI site. The
development of the apprenticeship program, in conjunction 'with HOPE VI
redevelopment, will be used to identify various training sites for participants. The
Economic Development Coordinator will work with resndent owned businesses to secure
subcontracts connected with the HOPE VI projects. -

A. Contract Administration:
The Contract Administrator, Progra1n Manager Constructmn Manager/Section
Compliance Officer and HOPE VI Director will provide the over site of the construction
and development- contracts associated with HOPE VI communities. The Economic
Development Coordinator and the Community and Supportive Services Manager will
prov1de the admmlstratlva faclhtatmn of all the HOPE VI Supportive Services contracts.
Dutles and Responmbﬂltws |
* Develop annual _t_;p_nstrliCti-on hiring projections and regular updates and
corrections are provided to: the Economic Development Coordinator and
Construction Managet/Section 3 Compliance Officer so that a sufficient pool of
residents fc=an be train:ed and prepared for projected contracting vacancies.
= Ensure constructmn draws are not approved unless all bi-weekly hiring reports
and payrolls are’ submitted and complete, as reviewed by the Construction

Manager/Section 3 Compliance Officer.

* Dissemination of information to residents of construction site positions

* Report all new hires on the site to the Economic Development Coordinator,

» Maintain records of changes within the labor pool,
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B. HOPE VI Program Monitoring:

The monitoring of all Section 3 activities for HOPE VI will be done in collaboration with
the Economic Development Coordinator, Project Managers, and the Construction
Manager/Section 3 Compliance Officer.

Duties and Responsibilities:

=  Conduct outreach and recruiting efforts that refer residents to contractors with
open positions. :

* Provide for ongoing training and testing for residents in the areas of projected
hiring needs to qualify residents to fill proj jected FRHA vacancies.

= In conjunction with Resident Services, provide posﬁting of all vacancy
announcements at multiple locations, including all HOPE VI sites, every other
FRHA Community, and all FRHA sponsored trammg sites.

= Coordinate other outreach activities, such as ]ob fairs, to promote awareness of
Section 3 opportunities.

C. FRHA/HOPE VI Self-Sufflcrency/Employment Tralning Opportumtles

Jobs for residents of FRHA/HOPE VI commumtws created through the Section 3
program, are just one component of a successful Self-Sufficiency/Employment Training
Program at the Franklin Redevelopment and. Housing Authority-HOPE VI Division.
Section 3 refers to job opportunities (new hires by all contractors associated with the
project)- greated as a result of construction-related contracts. Recognizing the short-term
nature- of many of these contracts, and in an-effort to maximize the benefits of the Section
3 pro gram FRHA will employ the followmg techniques:

n Utlhze the Sect1on 3 Program as only one of several opportunities to provide jobs
for residents that arasuccessful participants in its Self-Sufficiency/Employment
Training:Programs; = --

» Provide comhiunifty “and supportive services to help ensure the success of
residents employed as a result of the provisions of Section 3; and

»  Work with representatives of the construction industry to increase the access for

residents of FRHA/HOPE VI communitics to existing construction training
programs provided by the industry.
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The Family Self-Sufficiency Program is committed to helping participants complete their
educational goals as well as providing opportunities for job and vocational training, The
Program can assist in arranging supportive services including;

Child Care Assistance

Education and Job Training

Transportation

Medical Services

Job Placement Assistance

Counseling

Budgeting and Money Management

Life Skills Training Including Parenting, Housekeeping, and Home Repair
Home Ownership and Mortgage Lending guidance

D. Outreach and Recruitment of Quahfled Resuients and Busmesses

Outreach and recruitment of qualified re51dents and businesses for Section 3 employment
or contracting opportunities is a three-stage process that 1ncludes

» Recruiting residents to partlmpate in employment training programs pr0v1ded by
HOPE VI, FRHA, and its partners,

= Notifying quahﬁed remdents of pos1t10ns as they become available; and

=  Providing remdents w1th the suppert necessary to successtully apply and interview
for the job. -

Resident Qutreach and R_ecrtﬁtinenzt:_ _

The HOPE VI Commiunity and-Supportive Services Department will conduct Section 3
outreach and referrals to.the residents. Outreach efforts will include knocklng on doors,
job fairs, mailings included in rent statements, and information sessions during support
group meetings, Case Managers wilt ‘also present information to each resident during
monthly sesswns

HOPE VI Commuﬁity and Supportive Services, in collaboration with Resident Services,
will build and maintain a database of residents to target with outreach cfforts by
conducting an agency-wide survey to collect the following information:

* Employment status

* Income and income source

* Educational level

»  Self description of skills

» Job training completed, including type of training and the name of the
organization that provide the training

» Requests for training and supportive services
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Community and Supportive Services Case Managers will work with the Economic
Development Coordinator to update the database during annual re-certifications.

At least twice a year, the Economic Development Coordinator and Community Services
Specialists will prepare and distribute to each resident, information and a schedule
regarding job readiness and training opportunities available to FRHA/ HOPE VI
residents. These will include programs sponsored by FRHA/HOPE VI, as well as training
opportunities available through other community resources.

This catalog will include eligibility requirements and perquisites, and a contact name and
number for each program or institution listed. The Intake Specialist for HOPE VI will
provide application assistance to any HOPE VI resident requesting such assistance.
Individual flyers will be prepared and dlstrlbuted to remmd residents of impending
programs and registration deadlines. :

Business Outreach and Recruitment:
The procedure is two-fold:

1. The general contractor-works as a liaison between the Economic Development
Coordinator and the subcontractors. The general contractor provides an
introduction of Section 3 regulations. The contractor helps in the coordination
of positions available per the contract w1th FRHA/HOPE VL The Economic
Development Cootdinator distributes ‘this to. case managers and posts the
information throughout the varioug FRHA communities and receives inquiries
from resid’ehts interested in recciving a Section 3 referral.

2 'PrOVIde the busmesses/contractors/subcontractors with an opportunity to
" becomé Section 3 Certified. This certification is strictly voluntary. The
- contractors and subcontractors request an assessment of all new hires in order
. to identify persons who meet the income limits for low and/or very low-
‘income within ‘the last 120" days prior to employment, If the business can
verify employees who fall within these guidelines, they may be certified as a
Section 3 business.
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Franklin Redevelopment and Housing Authority

Section 8 Homeownership Program — Additional Guidelines

The Franklin Redevelopment and Housing Authority (FRHA) Section 8 Homeownership
Program assists eligible Section 8 Housing Choice voucher participants in the purchase of a
home by offering monthly homeownership assistance toward monthly payments. This program
allows first-time homeowners to use voucher subsidy to meet monthly homeownership expenses.
Benefits are calculated in a similar way to the current Section 8 rental subsidy, but the payments
go directly to a mortgage lender instead of a landlord.

FRHA Section 8 Homeownership eligibility requirements include:

. The participant has been on the Section 8 Housing Choice Voucher Program for
at least 12 months

. The participant does not owe any monies to FRHA or any other housing agency
as a result of prior participation in any federal housing program

. The family is a first-time homeowner (no member of the household has had
ownership interest in any residence during the three years prior to the
homeownership assistance; however, a single parent or displaced homemaker
who, while married, owned a home with a spouse or resided in a home with a
spouse, is considered a first-time homeowner)

. The family meets the minimum income requirement — the head of household,
spouse and/or other adult household members who will own the home, must have
a gross annual income at least equal to the federal minimum hourly wage
multiplied by 2,000 hours (§7.25 X 2,000 = $14,500})

. Elderly families or families with disabilities must have a minimum income of
$8.379 which equals to the Federal Supplemental Security Income (SST) monthly
benefits of $698.00 times twelve months.

. The family satisfies the employment requirement — each family must demonstrate
that one or more adult members of the family who will own the home is employed
full-time (not less than an average of 30 hours per week) and has been
continuously employed for at least 12 months prior to being eligible for the
homeownership program.

. Elderly and disabled families are exempt from the employment requirement. Of
12 consecutive months of employment.

. The family has not defaulted on a mortgage securing debt to purchase a home
under any previous Housing and Urban Development (HUD) programs

. The family does not have present ownership/interest in a residence

. The family or any household member is not related to the seller



Franklin Redevelopment and FHousing Authority

Section 7.0 Hope VI, Mixed Finance Modernization or Development, Demolition
and/or Disposition, Conversion of Public Housing, Homeownership Programs, and
Project-based Vouchers

a. Hope VI, Mixed Finance Modernization or Development

Development is anticipated on the site of the recently demolished Suburban Gardens
project. Development will commence in, at least, two phases. The unit count is
dependent on local zoning but is believed to be less than 15 units in the first phase and 50
units in the second phase. For the first phase, an RHF Plan will be submitted for HUD
review by April of 2012 and a development proposal will be submitted by July of 2012,
Pending HUD review and approval, construction may begin at the end of 2012,

b. Demolition and/or Disposition

Development listed in the above section may require that a disposition application be
submitted to HUD in order to develop a mixed-income neighborhood. If necessary, the
disposition application will be created and submitted in accordance with the development
proposal by July of 2012.

¢. Conversion of Public Housing

No development has been selected for conversion but all public housing units are
continuously monitored for potential conversion if HUD funding and regulations allow.

d. Homeownership Programs

Development listed in the above section may require an amendment to the existing
FRHA Section 32 Homeownership Plan, Changes would affect the new units mentioned
in the first and second phases of the project.

e. Project-based Vouchers

Project-based Vouchers are being considered as a mechanism to further the Authority’s
Family Self Sufficiency program on new sites in the local area. If units, or programs,
become available that have the capacity to increase the level of self sufficiency of low
income families in Franklin, VA, the Authority would consider issuing up to the
maximum amount (or 20%) of vouchers to one or more developments.



Franklin Redevelopment and FHousing Authority

Section 8.0 Capital Improvements

8.1  Capital Fund Program Annual Statement/Performance and Evaluation
Report

FRHA will complete form HUD-50075.1 for each Capital Fund Program to be
undertaken and for each open grant prior to submission of the Annual Plan. Current
grants include the following:

a. Capital Fund Program Grants.
a. VA36P018501-09
b. VA36P018501-10
c. VA36P018501-11
d. VA36P018501-12

b. Stimulus Fund Grants
a. VA365018501-09

¢. Replacement Housing Factor Fund Grants
VA36R018501-07
VA36R018501-08
VA36R018501-09
VA36R018501-10
VA36R018501-11

Caes o

8.2  Capital Fund Program Five Year Action Plan

FRHA will complete form HUD-50075.2 for its Public Housing inventory. This form is
an annual update to eliminate the previous year and update the each year thereafter
ending in a five-year plan.



. Franklin Redevelopment and Housing Authority |

Section 9.0 Housing Needs

An updated analysis of the housing needs in the City of Franklin is required for the 5-
Year PHA Plan. FRHA submitted the required analysis with its last 5-Year Plan for the
Fiscal Year beginning July 1, 2010,



Franklin Redevelopment and Housing Authority

Section 10.0 Additional Information

No additional data is required or has been requested by HUD for this Annual Plan.



Frank(in Redevelopment and Housing Authority

Section 11.0 Required Submission for Review

Several documents are required for submission to the HUD Field Office for review. The
documents will be executed prior to submission of the Annual Plan and are listed below.

(a) Form HUD-50077, PHA Certifications of Compliance with the PHA Plans and
Related Regulations (which includes all certifications relating to Civil Rights)

(b) Form HUD-50070, Certification for a Drug-Free Workplace (PHAs receiving CFP
grants only)

{c) Form HUD-50071, Certification of Payments to Influence Federal Transactions
(PHAs receiving CFP grants only)

(d} Form SF-LLL, Disclosure of Lobbying Activities (PHAs receiving CFP grants only)

(e) Form SF-LLL~A, Disclosure of Lobbying Activities Continuation Sheet (PHAS
receiving CFP grants only)

(D Resident Advisory Board (RAB) comments.
(2) Challenged Elements

(h) Form HUD-50075.1, Capital Fund Program Annual Statement/Performance and
Evaluvation Report (PHAs receiving CFP grants only)

(1) Form HUD-50075.2, Capital Fund Program Five-Year Action Plan (PHAs receiving
CEP grants only)



PHA Certifications of Compliance U.S. Department of Housing and Urban Dfeve]opmgnt

" ) d Related Offico of Public and Indian Housing
with PHA Plans and Relate Expires 4/30/2011
Regulations

PHA Certifications of Compliance with the PHA Plans and Related Regulations:
Board Resolution to Accompany the PEHA 5-Year and Annual PHA Plan

Acting on behalf of the Board of Commissioners of the Public Housing Agency (PHA) listed below, as its Chairman or other
authorized PHA official if there is no Board of Commissioners, I approve the submission of the___ 5-Year and/or * _ Annual PHA
Plan for the PHA fiscal year beginning 212, hereinafler referved to as™ the Plan”, of which this document is a part and make
the following certifications and agreements with the Department of Housing and Urban Development (HUD) in connection with the
submission of the Plan and implementation thereqf!

1.
2

11,

The Plan is consistent with the applicable comprehensive housing affordability strategy (or any plan incorporating such

strategy) for the jurisdiction in which the PHA, is located.

The Plan contains a certification by the appropriate State or local officials that the Plan is consistent with the applicable

Consolidated Plan, which includes a certification that requires the preparation of an Analysis of Impediments to Fair Housing

Choice, for the PHA's jurisdiction and a description of the manner in which the PHA Plan is consistent with the applicable

Consolidated Plan,

The PHA certifies that there has been no change, significant or otherwise, to the Capital Fund Progtam (and Capital Fund

Program/Replacement Housing Factor) Annual Statement(s), since submission of its last approved Annual Plan, The Capital

Fund Program Annual Statement/Annual Statement/Performance and Evaluation Report must be submitted annually even if

there is no change.

The PHA has established a Resident Advisoty Board or Boards, the membership of which represents the residents assisted by

the PHA, consulted with this Board or Boards in developing the Plan, and considered the recommendations of the Board or

Boards (24 CFR 903,13). The PHA has included in the Plan submission a copy of the recommendations made by the

Resident Advisory Board or Boards and a description of the manner in which the Plan addresses these recommendations.

The PHA made the proposed Plan and all information relevant to the publie hearing available for public inspection at least 45

days before the hearing, published a notice that a heating would be held and conducted a hearing to discuss the Plan and

invited public comment,

The PHA certifies that it will carry out the Plan in conformity with Title V1 of the Civil Rights Act of 1964, the Fair Housing

Act, section 504 of the Rehabilitation Act of 1973, and title IT of the Americans with Disabilities Act of 1990,

The PHA will affirmatively further fair housing by examining their programs or proposed programs, identify any

impediments to falr housing choloe within those programs, address those impediments in a reasonable fashion in view of the

resources available and work with local jurisdictions to implement any of the jurisdiction's initiatives to affirmatively further

fair housing that require the PHA's involvement and maintain records refleoting these analyses and actions.

For PHA Plan that includes a policy for site based waiting lists:

*  The PHA regulatly submits required data to HUD's 50058 PLC/IMS Module in an acourate, complete and timely manner
(as specified in PTH Notice 2006-24);

¢ Tho system of site-based waiting lists provides for full disclosure to cach applicant in the selection of the development in
which to reside, including basic information about available sites; and an estimate of the period of time the applicant
would likely have to wait to be admitted to units of different sizes and types at each slie;

»  Adoption of slte-based waiting list would not violate any court order ot settlement agresment or be inconsistent with a
pending complaint brought by HUD;

+  The PHA shall take reasonable measures to assure that such waiting list is consistent with affirmatively furthering fair
housing;

¢ The PHA provides for review of its site-based waiting list policy to determine if it is consistent with oivil rights laws and
certifications, as speoified in 24 CFR part 903.7(c)(1).

The PHA will comply with the prohibitions against diserimination on the basis of age putsuant to the Age Diserimination Act

of 1975,

The PHA will comply with the Architectural Barriers Act of 1968 and 24 CFR Part 41, Policles and Procedures for the

Enforcement of Standards and Requirements for Accessibility by the Physically Handicapped,

The PHA will comply with the requirements of section 3 of the Housing and Urban Development Act of 1968, Employment

Opportunities for Low-or Very-Low Inocome Persons, and with its implementing regulation at 24 CFR Part 135,

Previous version is obsolete Page 1of2 form HUD-50077 {4/2008)



12. The PHA will comply with acquisition and relocation requirements of the Uniform Relocation Assistance and Real Property
Acquisition Policies Act of 1970 and implementing regulations at 49 CFR Part 24 as applicable.

13, The PHA will take appropriate affirmative action to award contracts fo minotity and women's business enterprises under 24

CER 5.105(a). , ,

The PHA will provide the responsible entity or HUD any documentation that the responsible entity or HUD needs to carry

out its review under the National Environmental Policy Act and other related authorities in accordance with 24 CFR Part 58

or Part 50, respectively,

15. With respect to public housing the PHA will comply with Davis-Bacon o HUD determined wage rate requirements under
Section 12 of the United States HMousing Act of 1937 and the Contract Work Hours and Safety Standards Act,

16. The PHA will keep records in accordance with 24 CFR 85,20 and facilitate an effective audit to determine compliance with
program requirements,

17, The PHA will comply with the Lead-Based Paint Poisoning Prevention Act, the Residential Lead-Based Paint Hazard
Reduction Act of 1992, and 24 CFR Part 35.

18. The PHA will comply with the policies, guidelines, and requirements of OMB Circular No, A-87 (Cost Principles for State,
Local and Indian Tribal Governments), 2 CFR Part 225, and 24 CFR Part 85 (Administrative Requirements for Grants and
Cooperative Agreements to State, Local and Federally Recognized Indian Tribal Governments),

19. The PHA will undertake only activities and programs covered by the Plan in a manner consistent with its Plan and will utilize
coverad grant finds only for activities that are approvable under the regulations and included in its Plan.

20. All attachments to the Plan have been and will continue to be available at all times and all locations that the PHA Plan is
available for public inspection. Al required supporting documents have been made available for public inspection along with
the Plan and additional requirements at the primary business office of the PHIA and at all other times and locations identified
by the PHA in its PFIA Plan and will continue to be made available at least at the primary business office of the PHA.

21. The PHA provides assurance as part of this certification that:

(i) The Resident Advisory Board had an opportunity to review and comment on the changes to the policies and programs
before implementation by the PHA;

(i) The changes were duly approved by the PHA Board of Directors (ot similar governing body); and

(1if) The revised policies and programs are available for review and inspection, at the ptincipal office of the PHA during
normal business hours,

22, 'The PHA certifies that it is in compliance with all applicable Fedexal statutory and regulatory requirements.

14

Franklin Redevelopment and Housing Authority VA 018
PHA Name PHA Number/HA Code

5-Year PHA Plan for Fiscal Years 20 -20

2 13
X Annval PHA Plan for Fiscal Years 202 20

1hereby eertify that all the nformation stated herein, as well as any information provided in the aecompaniment herewith, is true and aceurnte, Warning: 11UD will
asecute Talse olaims and stak ts, Convietio in erimi ivi {ti PA

Name of Authorized Ofticial jtie

Af\ nq\ S K\‘V\.G.‘ __,',‘CUV?C-V&DP\, Bba.()‘ 0(\ C)Mi $Sionan

Signature Dato

/ M/ﬂ;%/ /w—*’y) 5/////52‘*

Previous version is obsolete Page 2 0f'2 form HUD-50077 (4/2008)



Franklin Redevelopment and Housing Authority

RESOLUTION 2012:7
SUBMISSION OF THE 2012 PHA ANNUAL PLAN

WHEREAS, the Annual Plan for Franklin Redevelopment and Housing
Authority (the “Authority”) for Fiscal Year 2012-2013 was placed on public
display for review and comments for 45 days beginning February 6, 2012 at
the following locations: the Authority’s Administrative Office, All Property
Offices of the Authority, Ruth Camp Campbell Public Library and The
Martin Luther King Center; and

WHEREAS, the Staff of the Authority met with the Resident Advisory

Board to discuss the proposed changes on the following dates: February 10,
2012, February 21, 2012 and February 29, 2012; and

WHEREAS, the Annual Plan for Fiscal Year 2011 - 2012 has been updated

to reflect the goals and objectives of the Authority for the upcoming fiscal
year.

NOW, THEREFORE, BE IT RESOLVED by the Board of Commissioners
of the Franklin Redevelopment and Housing Authority that the Authority
hereby approves the attached Annual Plan for Fiscal Year 2012-2013 for

submission to HUD for approval and upon approval by HUD shall become
effective immediately.

Passed, approved, and adopted this 28t day of March, 2012.
Respectfully Submitted:

//w%w/ b

Ahthony King, Chalrperson

Certified to be a true copy of the Resolution adopted March 28, 2012

601 Campbell Avenue - Franklin, Virginia 23851
(757) 562-0384 (Office) - (757) 562-0267 (Fax)
www.frhaonline.org



Certification for
a Drug-Free Workplace

U.S. Department of Housing
and Urban Development

Applicant Name
Franklin Redevelopment and Housing Authority

Program/Activity Recelving Federal Grant Funding

2012-2013 PHA Annual Plan

Acting on behalf of the above named Applicant as its Authorized Official, I make the following certifications and agreements to
the Department of Housing and Urban Development (HUD) regarding the sites listed below:

I certify that the above named Applicant will or will continue
to provide a drug-free workplace by:

a, Publishing a statement notifying employees that the un-
lawful manufacture, distribution, dispensing, possession, or use
of a controlled substance is prohibited in the Applicant's work-
place and specifying the actions that will be taken against
employees for violation of such prohibition,

b. Establishing an on-going drug-free awareness program to
inform employees ---

(1) The dangers of drug abuse in the workplace;

(2) The Applicant's policy of maintaining a drug-free
workplace;

(3) Any available drug counseling, rehabilitation, and
employee assistance programs; and

(4) The penalties that may be imposed upon employees
for drug abuse violations occurring in the workplace.

¢. Making it a requirement that cach employee to be engaged
in the performance of the grant be given a copy of the statement
required by paragraph a.;

d. Notifying the employee in the statement required by para-
graph a. that, as a condition of employment under the grant, the
employee will ---

(1) Abide by the terms of the statement; and

(2) Notify the employer in writing of his or her convic-
tion for a violation of a criminal drug statute occurring in the
workplace no later than five calendar days after such conviction;

e. Notifying the agency in writing, within ten calendar days
after receiving notice under subparagraph d.(2) from an em-
ployee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, includ-
ing position title, to every grant officer or other designee on
whose grant activity the convicted employee was working,
unless the Federalagency has designated a central point for the
receipt of such notices. Notice shall include the identification
number(s) of each affected grant;

f. Taking one of the following actions, within 30 calendar
days of receiving notice under subparagraph d.(2), with respect
to any employee who is so convicted ---

(1) Taking appropriate personnel action against such an
employee, up to and including termination, consistent with the
requirements of the Rehabilitation Act of 1973, as amended; or

(2) Requiring such employee to participate satisfacto-
rily in a drug abuse assistance or rehabilitation program ap-
proved for such purposes by a Federal, State, or local health, law
enforcement, or other appropriate agency;

g. Making a good faith effort to continue to maintain a drug-
free workplace through implementation of paragraphs a. thru f,

2. Sites for Work Performance, The Applicant shall list (on separate pages) the site(s) for the performance of work done in connection with the
HUD funding of the program/activity shown above: Place of Performance shall include the street address, city, county, State, and zip code.
Identify each sheet with the Applicant name and address and the program/activity receiving grant funding.)

Check here D if there are workplaces on file that are not identified on the attached sheets.

1 hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate.
Warning: HUD will prosecute false claims and statements. Conviction may result in criminal and/or civil penalties.

(18 U.8.C. 1001, 1010, 1012; 31 U.S.C, 3729, 3802)

Title

Executive Director

Slgnature

P nttite 1
Name of Authorized Offj
Philip H. Pag\jﬂ:m{ // ]

X

Date
April 12, 2012

V/

form HUD-50070 (3/98)
ref. Handbooks 7417.1,7475.13, 7485.1 & .3



Certification of Payments
to Influence Federal Transactions

U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

Applicant Name

Franklin Redevelopment and Housing Authority

Program/Activity Receiving Federal Grant Funding
2012-2013 PHA Annual Plan

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be
‘paid, by or on behalf of the undersigned, to any person for
influencing or attempting to influence an officer or employee of
an agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connec-
tion with the awarding of any Federal contract, the making of any
Federal grant, the making of any Federal loan, the entering into
of any cooperative agreement, and the extension, continuation,
renewal, amendment, or modification of any Federal contract,
grant, loan, or cooperative agreement,

(2) If any funds other than Federal appropriated funds have
been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of an agency, a
Member of Congress, an officer or employee of Congtess, or an
employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit Standard Form-LLL,
Disclosure Form to Report Lobbying, in accordance with its
instructions.

(3) The undersigned shall require that the language of this
certification be included in the award documents for all subawards
at all tiers (including subcontracts, subgrants, and contracts
under grants, loans, and cooperative agreements) and that all
sub recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which
reliance was placed when this transaction was made or entered
into. Submission of this certification is a prerequisite for making
or enteting into this transaction imposed by Section 1352, Title
31, U.S8. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than
$10,000 and not more than $100,000 for each such failure.

[ hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate.
Warning: HUD will prosecute false claims and statements. Conviction may result In criminal and/or civil penalties. (18 U.S.C. 1001, 1010,

1012; 31 U.8.C. 3729, 3802)

Name of Authorized Official

Philip H. Page, W

Title

Executive Director

Signature

Date (mm/dd/yyyy)
April 12, 2012

Previous edition j§,0bsolete form HUD 50071 (3/98)

ref. Handbooks 7417.1, 7475.13, 7485.1, & 7485.3

OMB Approval No. 2677-0157 (Exp. 01/31/2014)



DISCLOSURE OF LOBBYING ACTIVITIES
Complete this form to disclose lobbying activities pursuant to 31 U.S.C. 1352

Approved by OMB
0348-0046

(See reverse for public burden disclosure.)

1. Type of Federal Action:
E:J a. contract
b. grant
c. cooperative agreement
d. loan
e. loan guarantee
f. loan insurance

2, Status of Federal Action:
a. bid/offer/application
b. Initial award
¢. post-award

3. Report Type:
u a. initial filing

b. material change
For Material Change Only:
year quarter
date of last report

4. Name and Address of Reporting Entity:
IZ] Prime D Subawardee

Tier , ifknown:

Congressional District, if known: 4¢

5. If Reporting Entity in No. 4 is a Subawardee, Enter Name
and Address of Prime:

Congressional District, if known:

6. Federal Department/Agency:
U.S. Department of Housing and Urban Development

7. Federal Program Name/Description:

CFDA Number, if applicable:

8. Federal Action Number, if known:

9. Award Amount, jf known:

$

10. a. Name and Address of Lobbying Registrant
(if individual, last name, first name, Ml):

b. Individuals Performing Services (including address if
different from No. 10a)
(last name, first name, Ml):

11 Information requested through thls form is authorized by title 31 U.S.C. section
* 1352, This disclosure of lobbying activities s a material representation of fact
upon which reliance was placed by the tier above when thls transaction was made
or entered into, This disclosure is raquired pursuant to 31 U.S.C. 1352, This
Information  will be avallable for public ingpection. Any parson who falls fo file the
requirad disclosure shall be subject to a civll penaity of not less than $10,000 and

not more than $100,000 for each such fallure.

Title: Executive Director

Te]ephone NO.: 757-562-0384 04/12/2012

Date:

Federal Use Only:

Autharized for L.ocal Reproduction
Standard Form LLL (Rev. 7-97)




Certification by State or Local U.S. Department of Housing and Urban Development

Official of PHA Plans Consistency Office of Public and Indian Housing
with the Consolidated Plan OMB# 2577-0226
Expires 08/30/2011

Certification by State or Local Official of PHA Plans Consistency with the
Consolidated Plan

[, Randy Martin the City Manager certify that the Five Year and Annual PHA Plan of the
Franklin Redevelopment and Housing Authority is consistent with the Consolidated Plan of

City of Franklin prepared pursuant to 24 CFR Part 91.

%Aﬁ% .

Signed / Dated by pproprlate State or Local Official

farm HIIN_ENNT77.Q1 [1/7nna)



Franklin Redevelopment and Housing Authority

Resident Advisory Board

The Executive Director appointed a Resident Advisory Board comprised of the
people listed below:

Resident Council Participants:
Angela Holeman - President
Joy Dawson - Vice President
Leashia Ford - Secretary
Kendall Harris - Sergeant at Arms
Anna Smith - Treasurer
Patricia Lawyer -At Large Member
Desiree Long - Housing Choice Voucher Member

Staff Participants:
Philip Page, Jr. - Executive Director
Loretta Batten — Asset Manager
Phillip Whitaker - Temporary Asset Manager
LaVerne Copeland - Case Manager
Crystal Joyner - Administration Manager

February 6, 2012 - The draft Annual Plan was placed for public review at FRHA
offices, the Ruth Campbell Public Library and Martin Luther King Center.

February 10, 2012 - A meeting of the Resident Advisory Board was held at the
FRHA main office to review proposed changes to FRHA policies and solicit
suggestions. Sign in sheet attached.

February 21, 2012 - A drive-around was held to visit properties and solicit ideas for
Capital Fund Program priorities. List is attached.

February 29, 2012 - A meeting of the Resident Advisory Board was held at the
FRHA main office to review proposed changes. Sign in sheet attached.

March 28, 2012 - A Public Hearing was held on the Annual Plan. Angela Holeman,
President of the Resident Council and member of the Resident Advisory Board,
spoke on behalf of the residents. Ms. Holeman commented that the Annual Plan
process was very interactive among residents and FRHA staff then repeated items
and suggestions that were discussed.



Franklin Redevelopment and Housing Authority

Resident Comments

All comments made in response to the draft Annual Plan were verbal. Those
comments, and the FRHA response, are listed below.

Several comments were made during the Resident Advisory Board meetings and
during the drive around. The suggestions listed below were generally agreed to by
staff and added to the Capital Fund Five Year Action Plan.

Replace unit numbers to be more visible
Install fence around dumpster

Replace siding

Install bulletin display case

Landscaping - re-seed lawn and plant bushes
Replace/tighten clothes lines

Computer accessibility

Signage

Playground equipment

L ONU WD

Other comments made during the Resident Advisory Board meetings that were not
added to the Five Year Action Plan are listed below with the staff response.
1. Can we use green space to be family friendly - hibachi grills with shelter, etc.
Response: Staff will check on whether local city codes allow grills near

property.

2. Should we add a laundry room?
Response: Most residents have washer and dryer hookups. Some have
washer only but generally like the option of having a clothes line.

3. Can we add lockable storage units in the back of each apartment?
Response: This is probably not feasible given the cost and the space
constraints. Funds, however, may be used to expand the management office
in the future.

4. Can we contact the City’s Parks and Recretion department about the
condition of the park beside Old Town Terrace? Also, can we find out about
the boarded up property known as Galloway Terrace?

Response: The City owns and maintains the park. Galloway Terrance is
condemned but properly boarded up so it is not in violation of City code.

5. There are too many pets and owners who don’t keep up with their pets
messes.
Response: Staff will increase enforcement of the pet policy and update the
policy to allow better oversight.



Franklin Redevelopment and Housing Authority

Challenged Elements

The draft Annual Plan was made available on February 6, 2012 and the Public
Hearing was held on March 28, 2012. No portions of the Annual Plan were
challenged.
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