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Resident Advisory Board The Executive Director appointed a Resident Advisory Board comprised of the people listed below: Resident Council Participants: Angela Holeman – President Joy Dawson – Vice President Leashia Ford – Secretary Kendall Harris – Sergeant at Arms Anna Smith – Treasurer Patricia Lawyer –At Large Member Desiree Long – Housing Choice Voucher Member  Staff Participants: Philip Page, Jr. – Executive Director Loretta Batten – Asset Manager Phillip Whitaker – Temporary Asset Manager LaVerne Copeland – Case Manager Crystal Joyner – Administration Manager February 6, 2012 – The draft Annual Plan was placed for public review at FRHA offices, the Ruth Campbell Public Library and Martin Luther King Center. February 10, 2012 – A meeting of the Resident Advisory Board was held at the FRHA main office to review proposed changes to FRHA policies and solicit suggestions. Sign in sheet attached.  February 21, 2012 – A drive-around was held to visit properties and solicit ideas for Capital Fund Program priorities.  List is attached. February 29, 2012 – A meeting of the Resident Advisory Board was held at the FRHA main office to review proposed changes.  Sign in sheet attached. March 28, 2012 – A Public Hearing was held on the Annual Plan.  Angela Holeman, President of the Resident Council and member of the Resident Advisory Board, spoke on behalf of the residents.  Ms. Holeman commented that the Annual Plan process was very interactive among residents and FRHA staff then repeated items and suggestions that were discussed.   
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Resident Comments  All comments made in response to the draft Annual Plan were verbal.  Those comments, and the FRHA response, are listed below.  Several comments were made during the Resident Advisory Board meetings and during the drive around.  The suggestions listed below were generally agreed to by staff and added to the Capital Fund Five Year Action Plan.  1. Replace unit numbers to be more visible 2. Install fence around dumpster 3. Replace siding 4. Install bulletin display case  5. Landscaping – re-seed lawn and plant bushes 6. Replace/tighten clothes lines  7. Computer accessibility  8. Signage  9. Playground equipment  Other comments made during the Resident Advisory Board meetings that were not added to the Five Year Action Plan are listed below with the staff response. 1. Can we use green space to be family friendly - hibachi grills with shelter, etc.   Response: Staff will check on whether local city codes allow grills near property.    2. Should we add a laundry room?   Response: Most residents have washer and dryer hookups.  Some have washer only but generally like the option of having a clothes line.    3. Can we add lockable storage units in the back of each apartment?  Response: This is probably not feasible given the cost and the space constraints.  Funds, however, may be used to expand the management office in the future.  4. Can we contact the City’s Parks and Recretion department about the condition of the park beside Old Town Terrace?  Also, can we find out about the boarded up property known as Galloway Terrace? Response: The City owns and maintains the park. Galloway Terrance is condemned but properly boarded up so it is not in violation of City code.  5. There are too many pets and owners who don’t keep up with their pets messes. Response: Staff will increase enforcement of the pet policy and update the policy to allow better oversight.  
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Challenged Elements The draft Annual Plan was made available on February 6, 2012 and the Public Hearing was held on March 28, 2012.  No portions of the Annual Plan were challenged.    
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