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V1.0 PHA Information
Chattanooga Housing Authority PHA Code: TN004
PHA Type:  [] Small [ High Performing & Standard IZ HCYV (Section 8)
PHA Fiscal Year Beginning: (MM/YYYY): 01/2011 01/2012

V2.0 | Inventory (based on ACC units at time of FY beginning in 1.0 above)

Number of PH units: 2951 Number of HCV units: 3140

3.0 Submission Type
X1 5-Year and Annual Plan [ ] Annual Plan Only [ ] 5-Year Plan Only

40 PHA Consortia ] PHA Consortia: (Check box if submitting a joint Plan and complete table below.)

No. of Units in Each Program
S PHA Program(s) Included in the Programs Not in the
Participating PHAs Code Consortia Consortia
PH HCV

PHA 1:
PHA 2:
PHA 3:

5.0 5-Year Plan. Complete items 5.1 and 5.2 only at 5-Year Plan update.

5.1 Mission.
The mission of the Chattanooga Housing Authority parallels that of the Department of Housing and Urban Development: To
promote adequate and provide affordable housing, economic opportunity and a suitable living environment free from
discrimination.




5.2

Goals and Objectives.
Increase the availability of decent, safe and affordable housing

Expand the supply of assisted housing through the application for additional rental vouchers, reduction in public housing
vacancies, leveraging of private or other public funds to create additional housing opportunities and acquisition or development
of new units and projects.

Improve the quality of assisted housing by improvement of public housing management score, improvement of voucher
management, increase in customer satisfaction, concentration on efforts to improve specific management functions such as
public housing finance, voucher unit inspections, renovation and modernization of public housing units, demolition or
disposition of obsolete public housing, provision of replacement public housing and replacement vouchers and use of project
based vouchers to support tax credit financial rehabilitation other development activities and housing opportunities.

Increase assisted housing choices through voucher mobility counseling, outreach to landlords, provision of homeownership
programming for both public housing residents and HCVP participants continue to offer public housing site-based waiting lists,
and conversion of public housing to vouchers.

Improve community quality of life and economic vitality.

Provide an improved living environment by implementing measures to promote income mixing in public housing by assuring
access for lower income families into higher income developments when identified, by implementing public housing security
improvements, and by designating development for elderly residents.

Promote self-sufficiency and asset development of families and individuals

Promote self-sufficiency and asset development of assisted households through increased numbers and percentages of employed
persons in assisted families, provide or partner with supportive services to improve assistance recipients’ employability and
increased independence for the elderly or families with disabilities, and apply for grant funding to support these initiatives.
Additionally, for applicants to new developments or substantially rehabilitated properties, the CHA will institute an “Upward
Mobility Program” that will include admission criteria designed to promote family self-sufficiency. Said criteria are reflected in
the ACOP.

Ensure equal opportunity in housing for all Americans

Ensure equal opportunity and affirmatively further fair housing by undertaking affirmative measures to ensure access to assisted
housing regardless of race, color, religion, national origin, sex, sexual preference, familial status, and disability. The CHA will
undertake affirmative measures to provide a suitable living environment for families living in assisted housing, regardless of
race, color, religion, national origin, sex, sexual preference, familial status and disability and to ensure accessible housing to
persons with all varieties of disabilities regardless of unit size required. The CHA will also take affirmative action to diversify
the public housing resident and HCVP participant populations.

Work to reestablish financial foundation of CHA

The CHA hereby incorporates by reference the terms of its Financial Recovery Plan and HUD Tier One Review as approved by
HUD Nashville into this Plan.




6.0

PHA Plan Update
(a) Identify all PHA Plan elements that have been revised by the PHA since its last Annual Plan submission:

The following plan elements have been updated since the last Agency Plan submission.
Utility Allowances (rate only)

Dwelling Lease

ACOP (minor changes)

HCVP Admin Plan (minor changes)

(b) Identify the specific location(s) where the public may obtain copies of the 5-Year and Annual PHA Plan. For a complete list

of PHA Plan elements, see Section 6.0 of the instructions.

CHA 2012 Plan may be examined by the public in Chattanooga TN at:

L. Mayor’s Office

2. Community Development Office
3. Bicentennial Library

4. Villages at Alton Park office

5. Oaks at Camden office

6. Harriet Tubman office

7. Emma Wheeler Homes office

8. Cromwell office

9. Greenwood Terrace office

10. East Lake Courts office

11. College Hill Courts office

12. Boynton Terrace office

13. Gateway Towers office

14. Mary Walker Towers office

15. Greater Housing Resource Center, CHA main Office
16. www.chahousing.org

17. Citywide/RAB President
In addition to the above the following Resident Councils have been provided access to this plan.

Boynton Terrace

College Hill

East Lake

Emma Wheeler

Gateway
Greenwood/Scattered Sites
Harriet Tubman

Mary Walker




HOPE VI, Mixed Finance Modernization or Development, Demolition and/or Disposition, Conversion of Public Housing, Homeownership Programs,
and Project-Based Vouchers
(a) HOPE VI, Mixed Finance Modernization or Development

Description of Potential Project AMP No. No. Units Timeframe Application Submit
College Hill TN004000001 497 2012
(potential HOPE VI and/or mixed-finance)

East Lake Courts TN004000002 417 2012
(potential HOPE VI and/or mixed-finance)
Harriet Tubman TN004000003 440 2012
(potential HOPE VI and/or mixed-finance)
Steiner Apartments (potential mixed- part of 50 2011
finance) TN004000012
Fairmount Ave. Apartments (CFRC) 18 2010
Cromwell Hills (potential mixed-finance) TN004000021 200 2014
11-Acre parcel, Chandler & 34™ Street N/A N/A 2012
Project-based vouchers
(b) Demolition and/or Disposition
Description of Potential Demo/Dispo, AMP No. Potential Timeframe, Demolition Start or
Approval Status Units Affected, Sizes, Disposition Closing
Accessibility Features
Fairmount Ave. Apartments part of 28 units total 2010
Unit Nos. 120525-120552 TN004000012 20 2-BR
(approved demolition) 8 3-BR
0 for physically
disabled
College Hill part of 497 units total 2011-2012 for James A. Henry School; 2012 for other
Unit Nos. 010001-010497 TN004000001; 214 1-BR portions
(disposition of James A. Henry School TNO004000001 249 2-BR
property; potential disposition of main - site) 34 3-BR
0 for physically
disabled
East Lake Courts TN004000002 417 units total 2012
Unit Nos. 020001-020437 150 1-BR
(potential disposition) 220 2-BR
47 3-BR
0 for physically
disabled
Harriet Tubman TN004000003 440 units total 2011
Unit Nos. 030001-030599 00-BR
(potential demolition or disposition) 76 1-BR
204 2-BR
120 3-BR
204-BR
7 for physically disabled
(not to current UFAS)
Missionary Heights Apartments part of 44 units total 2012
Unit Nos. 120101-120144 TN004000012 30 2-BR
(potential disposition) 14 3-BR
0 for physically
disabled
Glenwood-Devel Lane part of 14 units total 2012
Unit Nos. 120230-120243 TN004000012 8 2-BR
(potential disposition) 4 3-BR
24-BR
0 for physically
disabled
Steiner Apartments part of 50 units total 2011
Unit Nos. 120301-120350 TN004000012 37 2-BR
(potential disposition) 13 3-BR
0 for physically
disabled
4




(¢) Conversion of Public Housing

Homeownership Program

Description of Conversion, Mandatory or AMP No. Potential Timeframe for Demolition Start or
Voluntary Affected Units Affected, Sizes, Disposition Closing
Accessibility Features
Harriet Tubman Development TNO004000003 440 2011
. (Mandatory Conversion)
(d) Homeownership

Description of Homeownership Project Project No. No. of Units Potential Timeframe for Application for Approval
Market rate lots and for-sale homes at former | TN4-29 42 remaining; Approval complete (activity approved under previous
McCallie Homes HOPE VIsite. Homes to , HOPE VI grant). Development of new homes and
be developed by HOPE VI Developer or by 42 lots sales ongoing, market- and appraisal-dependent. . No
CHA; or lots to be conveyed to other HOPE VI funding will be utilized in the remaining
developer. market-rate lots/ homes.
Housing Choice Voucher Program N/A We currently have 20 CHA'’s Section 8 Homeownership Coordinator is

active homeownership
clients in HCVP.

working with 38 clients in various stages working
toward attaining homeownership. Clients are working
to improve credit, develop savings for down payment,
learn about the mortgage and home buying process,
and locate suitable homes on the market.

Capital Improvements. Please complete Parts 8.1 through 8.3, as applicable.

(e) Project-Based Vouchers

The CHA currently has project based vouchers at Dogwood Manor [116 vouchers], as well as 185 Project based vouchers
that serve disabled, handicapped and several other specific populations at various other facilities. The CHA also awarded
50 Project Based vouchers for new construction and/or rehab that will be completed and occupied no later than 12/31/2012.
In the case of newly to-be-constructed or to-be-renovated units, CHA may participate as a developer, fee consultant and/or

lender.




Capital Fund Program Annual Statement/Performance and Evaluation Report. As part of the PHA 5-Year and Annual Plan, annually complete and
submit the Capital Fund Program Annual Statement/Performance and Evaluation Report, form HUD-50075.1, for each current and open CFP grant and CFFP
financing.

See Attachment (H)
Capital Fund Program Five-Year Action Plan. As part of the submission of the Annual Plan, PHAs must complete and submit the Capital Fund Program
Five-Year Action Plan, form HUD-50075.2, and subsequent annual updates (on a rolling basis, e.g., drop current year, and add latest year for a five year period).

Large capital items must be included in the Five-Year Action Plan.

See Attachment (I)

Capital Fund Financing Program (CFFP).
[ Check if the PHA proposes to use any portion of its Capital Fund Program (CFP)/Replacement Housing Factor (RHF) to repay debt incurred to finance
capital improvements.

9.0 Housing Needs. The CHA has reviewed demographic data related to the composition of its public housing resident
population, the HCV Program participant population, available demographic data relating to applicants to both programs,
the City of Chattanooga’s Consolidated Plan, information provided by HUD and other generally identifiable data. The
“housing needs” analysis addresses issues of affordability, supply, quality, accessibility, size of units and location.

Tables of the LIPH wait list and current occupancy data for both LIPH and HCVP are shown below with analysis and
information regarding the housing needs of low, very low and extremely low income families in the jurisdiction including

9.0

elderly families, families with disabilities, and households of various races and ethnic groups.

LIPH Waiting List Data (1944 Applicants)

Race

Household Size

<20 yr.

Disabled

Accessibility 205 ill%i 1739 i89%i

Other
107 (5.%)

Caucasian

155(8%)

20 to 39 yrs.
913 (47%

Non-disabled

African American
1682 (87%)

Two

<30% Area 30% to 50% Arca >50% Arca
Median Median Median
1671 (86%) 198 (10%)
Income 75 (27%)

40 to 59 yrs.
661 (34%

Three

Four

Not Identified

Five or more
233 (12%




LIPH Occupied Household Data (2551 Households)

<30% Area 30% to 50% Area >50% Arca
Median Median Median
Income 2313 (91% 208 (8% 30 (1%
Disabled Non-disabled Not Reported
Accessibility 942 (37%) 1609 (63%) 0
One Two Three Five or more
Household Size 1350 (53% 522 20% 352 (14% 121 (5%

HCVP Occupied Household Data ( 3140 ) Households)

Income

Accessibility

Household Size

<30% Area
Median

2543  (81%

Disabled
35%

30% to 50% Area
Median

501 (16%

Non-disabled
2041 (65%

>50% Arca
Median

95 (3%

Five or more

HCVP Wait List

Since the HCV Program is fully utilized, the waiting list is closed. Approximately 5,400 applications were taken in October
2010, and of those, only 200 were pulled and leased in the first quarter of 2011. The CHA will maintain those remaining
5,200 applications and pull from them when necessary due to attrition. At the end of 2012, the remaining applications will
be destroyed and applications will be taken again.

Affordability

Currently unit occupancy lists indicate that 98% of the HCVP units and 99% of the LIPH units are occupied by residents
with an income level below 50% of the AMI and with the majority of these in the extremely low category. The LIPH
waiting list indicates almost identical characteristics with 98% of the applicants with an income below 50% AMI.

The City of Chattanooga’s Consolidated Plan [hereinafter “CCP”] indicates that the median family income for 17% of the
families in Chattanooga is below 30% AMI and 11% of the families in Chattanooga is below 50%. The CCP notes that
there is a “definite tightening of the rental market, resulting in housing shortages and increased cost burdened conditions for
very low-income, low-income and special needs households. Units that are available for rental or homeownership may be
substandard or out of the range of affordable to some low to moderate income citizens.” The CCP’s recommended increase
in affordable, decent rental units by 100 units in low and very low income areas appears warranted. Additionally the CCP
recommends assistance to 250 first time purchasers with affordable mortgage financing and assistance with closing and
down payment costs.




Supply

HCVP - In 2011, the HCV Program leased up approximately 500 vouchers, so housing was available for these vouchers.
However, toward the end of the leasing of those vouchers, participants did experience a more difficult time finding
affordable housing. The recent economic downturn has caused many homeowners to become renters, which has impacted
the availability of affordable housing in the private market and to some extent, attracted HCV landlords to remove units
from the HCV Program.

This indicates that the supply of affordable choice housing in the private market is exceptionally tight and has resulted in
housing shortages and increased cost burdened conditions for extremely low income, very low income, and special needs
households.

LIPH- The waiting list for public housing is equal to 76% of the current occupied number of units. This demonstrates the
critical demand for affordable housing that appears to be growing. Due to insufficient funding in the past few years,
several public housing complexes are in severe need of either complete modernization or demolition and replacement.
Without additional capital funding from HUD or other leveraged support to address capital needs, the CHA will be unable
to keep pace with this growing demand. Additional or replacement units should be created as funding can be arranged,
including the leveraging of private and/or public funds.

In addition to the tight supply for affordable housing, Chattanooga is facing an increasing problem of homeless individuals
that are living either on the street or in temporary shelters. The CCP indicates that “more than 4,094 individuals experience
homelessness annually in the Chattanooga region.”

Quality

Units are available for rental for low income and very low income families and homeownership possibilities exist.
However, these may be substandard or, if of good quality, then out of the range of affordable to most low-to-moderate
income citizens. This degradation of quality usually occurs more frequently during real estate downturns and recessions.
Although the quality issue may improve with a changing economy, this does not address the issue of insufficient quality
availability in the short term.

Accessibility

There is a need for both rental housing and homeownership opportunities for people with physical disabilities who require
special modifications to housing. The same is true for the mentally ill. The disabled needs indicated by both waiting lists
and occupancy lists demonstrate that this issue should be addressed, and that current supply for this need is inadequate.

CHA recently entered into a Voluntary Compliance Agreement with HUD which calls for an increase in the number of units
equipped for individuals with disabilities.

Elderly

CHA has 535 units designated for Elderly Housing, with a waiting list of less than 50.. There are also non-public housing
complexes in the area that provide affordable housing for the elderly. The supply of affordable housing for the elderly for
the area appears to be adequate for current demand.

Special Needs

CHA and the CCP both recognize that there is a demand in Chattanooga for Special Needs Housing. This includes, but is
not limited to, housing for disabled/handicapped families, homeless families, victims of domestic violence, children aging
out of foster care and veterans. Specialized housing for those requiring fully accessible units and units for the hearing and
vision impaired are needed.




Size of Units

According to the CCP, there is an increasing need for an expanded supply of one, two and three bedroom, non-elderly
affordable units both in public and private housing. This statement is supported by data from the LIPH waiting list for one
and two bedroom units. Specifically in 2010 applicants for one bedroom units represented only 12% of the applicant
population, while in 2011 applicants for one bedroom units represented 32% of the applicant population. Similarly, with
regard to two bedroom units, the percentage of waiting list applicants increased from 20% in 2009 to 47% in 2010

In contrast with the CCP, LIPH waiting list data shows a decline in the demand for three bedroom units with a drop from
25% in 2010 to 17% in 2011.

Notably, the CHA has witnessed a significant decrease in demand for four bedroom units, dropping from 31% of the
waiting list application pool in 2010 to just 2%% in 2011 . Demand for five (or more) bedroom units has also significantly
dropped from , rising from 18% in 2010 to less than 1% in 2011. The most likely result of this decrease in demand for
larger units was the substantial increase of HCVP vouchers in 2011.

Location

According to the City of Chattanooga’s Consolidated Plan, there is a need for deconcentration of replacement housing for
planned demolition activities.

Improve the housing mix and building configuration of public housing developments by reconfiguring selected
developments through the demolition of non-viable units and replacement with scattered site developments

9.1

Strategy for Addressing Housing Needs

The CHA will complete the new Fairmount Apartments under a 2009 CFRG grant with 18 new public housing townhomes.
This will increase the CHA’s fully handicapped accessible unit count by one (1) and visual/auditory unit count by one (1)
unit. The location of the development is in a neighborhood with a low concentration of poverty.

The CHA plans to demolish 50 public housing units at Edward Steiner Apartments and develop 48 units, some of which will
be public housing units. In addition to tax credits, the CHA will dedicate Replacement Housing Funds, and has secured
funding from the City of Chattanooga Neighborhood Stabilization Program. The new development will include four units
suitable for individuals with disabilities.

The CHA will begin comprehensive modernization of the Emma Wheeler site, which will include site and unit electrical and
HVAC upgrades under a planned Energy Performance Contract extension, as well as general unit upgrades. The program
will include a significant number of units to be equipped for use by individuals with disabilities.

CHA will complete its roof replacement project at Cromwell Hills; all residential buildings will be re-roofed.

The CHA plans to identify additional development opportunities in areas around the City where there are low concentrations
of poverty and use any available funding mechanisms, including Replacement Housing Funds. .

The CHA applied for and received HUD funding for the continuation of two positions in the HCV Program and one
additional position dedicated to family self-sufficiency for HCV participants. The CHA will work closely with
the interested participants to ensure that the chosen homes are of good quality and within the range of affordability

_- for the families. The CHA is working with the City of Chattanooga to award HOME funds to cligible families to

support the purchase of homes of good quality.

The CHA will continue to support special needs housing through partnerships with community agencies that provide case
management support and through specialized project based initiatives. This includes but is not limited to:




Providing up to 15 units for homeless victims of domestic abuse through the Housing First Program at Emma Wheeler
Homes

Providing 12 units and office space for recovering victims of drug and/or alcohol abuse under the Council of Alcohol and
Drug Abuse Services (CADAS) Program.

Providing housing vouchers under Shelter Plus Care for 29 homeless Families with disabilities.

Administering 35 vouchers for veterans under VASH program.

Development and implementation of project-based programs that address a wide array of special needs populations,
including but not limited to children aging out of foster care, handicapped/disabled families, victims of domestic violence,
veterans, homeless and other groups as identified.

Long range plans include improving the housing mix and building configuration of public housing developments by

reconfiguring selected developments through the demolition of non-viable units and replacement with scattered site
developments.

10. Additional Information

(a) Progress in Meeting Missions and Goals of 5 Year Plan

Expand the supply of Assisted Housing.
Accomplished full utilization of 3,140 families participating in HCV Program first quarter 2011, an
increase of 600 families during calendar year 2010 and 2011, using increased HAP allocation.
= Continued to maintain a vacant unit reduction program utilizing both site staff and contract labor
= Completed the modification of 18 handicapped and A/V units at Boynton Terrace to service the needs
of persons with disabilities/handicaps.

Improve the quality of assisted housing.
= Completed the renovation of 100 units at Mary Walker Tower 2, as well as front landscaping and
hardscaping.
=  Completed installation of new sewer lines and building laterals at Emma Wheeler Homes
= Under construction of 18 new townhomes at Fairmount site through ARRA funding.
= Received LIHTC allocation to redevelop Edward Steiner Apartments, with plan to demolish 50 public
housing units and build 48 units, 36 of which will be public housing.

Increase Assisted Housing Choices.
= Applied for and received an additional Family Self Sufficiency Counselor on HCVP staff.
= Attracted new landlords to HCV Program through monthly outreach meetings

Improve Community Quality of Life and Economic Vitality.

Partnered with existing agencies to provide educational, recreational and social opportunities on site in
public housing developments including, but not limited to, Front Porch Alliance; Partnership for Families,
Children & Adult Services; Re-Start, The Center for Adult Education; Hamilton County Board of
Education Title I Program; Chattanooga Hamilton County Bicentennial Library; Memorial Healthcare
Systems — Mary Ellen Locher Breast Cancer Center; Partners and Peers for Diabetes Care; Hamilton
County Board of Education Virtual School Program; Phipps Foundation, Urban League of Greater
Chattanooga; local Girl Scout Council,; United Way; Parents are First Teachers, Chattanooga Arts &
Education Council, and Chattanooga Neighborhood Enterprises.
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Promote Self-sufficiency and Asset Development of Families.

=  Created a position of Upward Mobility Counselor to implement Upward Mobility Programs at
Fairmount Apartments, Greenwood Terrace and Maple Hills (formerly Edward Steiner) and other
developments as time permits.

= Received a grant to fund two (2) Service Coordinator positions at the following locations: Emma
Wheeler Homes, Scattered Sites, Greenwood, Fairmount, and Harriet Tubman. These individuals will
be responsible for helping to connect residents to various service providers. They will work closely
with the Upward Mobility Counselor.

=  Received grants to fund one (2) FSS Coordinators who will also assist in implementation of the FSS
Program at the various sites.

=  Plan to apply for available grants that focus on crime prevention and self-sufficiency initiatives.

Ensure Equal Opportunity and Affirmatively Further Fair Housing.

= Completed conversion of 18 units at Boynton Terrace for persons with disabilities/handicaps. Thirteen
units will be fully handicapped accessible; 5 A/V units will be created.

= All CHA staff received training by HUD staff on Fair Housing Act, Section 504 of the Rehabilitation

Act of 1973, Titles II and III of the Americans with Disabilities Act and Violence Against Women

Act Reauthorization of 2005.

Conducted outreach to Latino community in Chattanooga through La Paz de Dios and other groups.

Implemented Effective Communication Policy and Language Assistance Plan.

Appointed Section 504/ADA coordinator, effective through 12/31/12.

Work closely with Bridge Refugee & Sponsorship Services to provide housing opportunities to

resettling refugees.

= Completed tax credit training for 25 staff members.

Financial Recovery of CHA

= Settled $4.1 million debt with FNMA and recognized a gain of $2.6 million. New assets improved by
$11 million from 2009 to 2010. This was primarily due to:

=  FNMA settlement

=  Increased funding for Housing Assistance Payments, ARRA & Capital Fund improvements, and
Public Housing..

=  Improved PHAS scores from 8.63 in 2009 to 26.5 in 2010 (under current scoring). Continued to
control expenses in order to build working capital to acceptable levels.

(b) Significant Amendment and Substantial Deviation/Modification

The CHA defines “significant amendment” and “substantial deviation” to include changes to rent or admission
policies or organization of the waiting list, changes in the use of replacement reserve funds under the Capital Fund, and
any change to demolition, disposition, designation or conversion activities.

The CHA recognizes that the CHA’s Plan is subject to the same requirements as the original CHA Plan [including
timeframes]; i.e. the CHA must consult with the Resident Advisory Board, the CHA must ensure consistency with the
Consolidated Plan of Chattanooga, the CHA must provide for a review of the amendments/modifications by the public
during a 45-day public review period [as defined in 24 CFR 903.17] and the CHA may not adopt the amendment or
modification until the CHA has duly called a meeting of its Board of Commissioners that is open to the public.

11




Chattanooga Housing Authority
2012 Plan Elements

1. Eligibility, Selection and Admission policiesincluding Deconcentration and Wait List Procedures.
These policies and procedures are included in B®R (Admissions and Continued Occupancy Policy)

for LIPH and in the HCVP Administrative Plan forc&ien 8.

2. Statement of Finances Resourcesfor Year Ending 2012

Statement of Financial Resources for YE 2012

Category Description Amount

Public Housing

Operating Subsidy & Rental 15,060,000
Capital Fund grants 3,544,000
RHF grants 1,573,000
ROSS grants 480,000

20,657,000

Housing Choice Voucher

HCVP - Voucher 13,311,000
HCVP - Admin 1,763,000
Shelter Plus Care 450,000
SRO grant 135,000
FSS Coordinator Grant 179,000

16,072,231




Other

Property Mgmt 104,000

Other Income 300,000
404,007

37,154,231

3. Rent Deter mination

This procedure is included in the Admissions andtdoied Occupancy Policy (ACOP) for Public
Housing and in the HCVP Administrative Plan for &t 8 Housing.

4. Operations and M anagement

The following documents provide the standards,s;ué@d policies which govern CHA
Operations, Management and Maintenance.

ACOP (Admissions and Continued Occupancy PoliGQt1l
Administrative Plan for the Housing Choice Vouckeogram- 2011
Dwelling Lease-2011

Family Self-Sufficiency Action Plan (August 2003)
Internal Controls Plan - 2010

HCVP Procedures Manual- 2005

Housing Managers Procedures Manual- 2005

LIPH Operations Manual- 2005

Maintenance Charge List- 2008

Maintenance Plan-2009

Personnel Policy-2010

Procurement Policy-2007

LIPH Utility Allowance Schedule - 2010

Section 8 Homeownership Plan (August 2003)

HCVP Utility Allowance Schedule- 2011

Effective Communication Policy - 2010

Limited English Proficiency and Language Access1R12010

5. Grievance Procedure

This procedure is included in the Admissions andtoied Occupancy Policy (ACOP) for Public
Housing and in the HCVP Administrative Plan for &t 8 Housing.



6. Designated Housing for Elderly and Disabled Families

This item is included in the Admissions and Congid@ccupancy Policy (ACOP) for Public Housing.

7. Community Service, Self-Sufficiency and Home Owner ship

This item is included in the Admissions and Congid@ccupancy Policy (ACOP) for Public Housing.

8. Safety and Crime Prevention M easures

A. Need for measuresto ensur e the safety of public housing residents

Describe the need for measures to ensure they sfptiblic housing residents.

High incidence of violent drug and/or domestic @im some or all of the

PHA's developments

High incidence of violent and/or drug-related crimehe areas surrounding or adjacent
to the PHA's developments

Residents fearful for their safety and/or the saééttheir children

Observed lower-level crime, vandalism and/or gtiaffi

People on waiting list unwilling to move into onermore developments due to perceived
and/or actual levels of violent and/or drug-relateiche

What information or data did the PHA dise determine the need for PHA actions to improve
safety of residents?

Safety and security survey of residents

Analysis of crime statistics over time for crimesmmitted “in and around” public
housing authority

Analysis of cost trends over time for repair of dalism and removal of graffiti
Resident reports

PHA employee reports

Police reports

Demonstrable, quantifiable success with previousngoing anticrime/anti drug
programs

Which developments are most affected? (k')

e Family Sites

Harriet Tubman
East Lake Courts
College Hill Courts

[ ]
[ ]
[ ]
. Emma Wheeler Homes

B. Crimeand Drug Prevention activitiesthe PHA hasundertaken or plansto undertakein
the next PHA fiscal year

List the crime prevention activities the PHA haslertaken or plans to undertake:

Contracting with outside and/or resident organ@aifor the provision of crime- and/or
drug-prevention activities

Crime Prevention Through Environmental Design

Activities targeted to at-risk youth, adults, onisgs

Volunteer Resident Patrol/Block Watchers Program

CHA Public Safety Division meets with all residemtlso are victim of domestic violence
to offer assistance to them and their families



Which developments are most affected? (list below)
e Family Sites
o Harriet Tubman
o East Lake Courts
) College Hill Courts
o Emma Wheeler Homes

C. Coordination between PHA and the police

Describe the coordination between the PHAtardappropriate police precincts
for carrying out crime prevention ma&s and activities: (select all that apply)
e Police involvement in development, implementatimmg/or ongoing evaluation of drug-
elimination plan
e Police provide crime data to housing authorityfdiaf analysis and action
e Police have established a physical presence orirgpasthority property (e.g.,
community policing office, officer in residence)
e Police regularly testify in and otherwise suppatitton cases

e Police regularly meet with the PHA management asitlents

e Agreement between PHA and local law enforcement@géor provision of above
baseline law enforcement services

e Other activities (explained below)

The Chattanooga Housing Authority created its &0.S.T. Certified Department in 2002. The
Police Department is very active within the Hogskuthority Communities. The core policing
principles of the Housing Police are based on canity policing. The Housing Police
Department has a very strong relationship withntlamagers of the community and the residents.
The officers attend all community meetings andifiem all eviction and criminal cases.

Which developments are most affected? (list below)
e Family Sites
0 Harriet Tubman
0 East Lake Courts
o0 College Hill Courts
0 Emma Wheeler Homes

9. Pet Policy

This item is included in the Admissions and Congid@ccupancy Policy (ACOP) for Public Housing.

10. Non-Smoking Policy

A non-smoking policy will be implemented at the nBairmount site to meet requirements of grant
funding.

11. Civil Rights Certification
Housing Discrimination:
Included in the Admissions and Continued Occupdaicy (ACOP) and the HCVP Administrative Plan.



Employee Discrimination:

CHA does not unlawfully discriminate in hiring on iany of the terms or conditions of employment
because of an individual's race, age, religion, dgen national origin, creed, color, veteran stabus
disability.

CHA will make reasonable accommodations for quifndividuals with known disabilities unless
doing so will result in an undue hardship for CHAdividuals who believe they may qualify
for/need such an accommodation in order to betalperform the essential functions of their jobs
should notify the Human Resources Officer of tléedhas soon as they become aware of it. The
Human Resources Officer then will engage in theramtive process with the employee (with the
assistance of the employee’s treating/evaluatingipian and/or other medical and/or vocational
professionals as needed).

CHA also will make reasonable accommodations foviduals who make a core religious belief
known unless doing so will result in an undue Haifor CHA.  Individuals who believe they may
qualify/need such an accommodation should notiéyHluman Resources Officer of this need as
soon as they become aware of it. Such individualg be asked to provide such requests in writing
and to provide verified documentation from a leaat@l/or published treatise from their religious
sect supporting the fact that their request isbasea core belief of that sect.

12. Financial Audit

(Appendix 1)

13. Asset M anagement

The Chattanooga Housing Authority will carry ot @ésset management function in accordance with the
plans outlined in the Template Sections of this\Pl&hese sections address how the CHA will plan fo
long-term operating, capital investment, rehaliitita, modernization, disposition, and other neetise

CHA will undertake a variety of asset managemetivities including private management at severakas
management projects, development based accountnprehensive stock assessment and examination of
all options available to maintain the long-termbiiidy of its properties, which may include conviers
demolition, revitalization and/or sale.

14. Violence Against Women Act (VAWA)

Implementation of the Provisions of the Violence Against Women Act (VAWA)
Description of Program of Servicesin
Chattanooga, TN.

A. Any activities, services, or programs provided or offered, by an agency, either directly or in
partnership with other service providers, to child or adult victims of domestic violence, dating
violence, sexual assault, or stalking.

e The CHA has a contract with the Partnership foldzan, Families, and Adults. The Partnership
is an organization that provides case managemevitas for victims of domestic violence and
sexual assault through their Domestic Violence/@kRgsault Crisis Center. This Center is
staffed with professional case managers, healtfegsmnals, and representatives of law
enforcement.



B. Any activities, services, or programs provided or offered by a PHA that helps child and adult
victims of domestic violence, dating violence, sexual assault, or stalking, to obtain or maintain
housing;

e The CHA offers a special program in partnershighilite Partnership for Children, Families, and
Adults that provides housing for homeless famittest have been victims of domestic violence.
The CHA provides up to 15 housing units at a Fa#éywelopment exclusively to support this
specialized program.

C. Any activities, services, or programs provided or offered by a public housing agency to

prevent domestic violence, dating violence, sexual assault, and stalking, or to enhance victim

safety in assisted families.

e The above noted program is viewed as a preventiogram and targets victims who has a
member who was a victim of domestic violence, iatrisk of further victimization and is able
and willing to participate in programming for a 8-honth period.

e The CHA also offers to its employees an Employesigtance Program that provides professional
counseling for Marital or relationship issues riglgtto domestic violence.

e The CHA monitors its public housing developmentstigh the use of an internal police force. In
addition, many of the housing developments arepgpd with video surveillance equipment
which monitors activities on the development tgphalevent incidences of domestic violence.

15 ACOP
(Appendix 2)

16. HCVP Admin. Plan

(Appendix 3)
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Civil Rights Certification U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

Expires 4/30/2011

Civil Rights Certification

Annual Certification and Board Resolution

Acting on behalf of the Board of Commissioners of the Public Housing Agency (PHA) listed below, as its Chairman or other
authorized PHA official if there is no Board of Commissioner, I approve the submission of the Plan for the PHA of which this
document is a part and make the following certification and agreement with the Department of Housing and Urban Development
(HUD) in connection with the submission of the Plan and implementation theveof:

The PHA certifies that it will carry out the public housing program of the agency in conformity with title VI of
the Civil Rights Act of 1964, the Fair Housing Act, section 504 of the Rehabilitation Act of 1973, and title II of
the Americans with Disabilities Act of 1990, and will affirmatively further fair housing.

Chattanooga Housing Authority TNOO4

PHA Name PHA Number/HA Code

1 hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate. Warning: HUD will
prosecute false claims and statements. Conviction may result in criminal and‘or civil penalties. (18 U.8.C. 1001, 1010, 1012; 31 U.S.C. 3729, 3802)

Name of Authorized Official Eddie Holmes | Tite Board Chair

Signature z ‘2 ‘z ! € W Date /ﬂ//S/f/

form HUD-50077-CR (1/2009)
OMB Approval No. 2577-0226




Certification for
a Drug-Free Workplace

U.S. Department of Housing
and Urban Development

Applicant Name
Chattanooga Housing Authority

Program/Activity Receiving Federal Grant Funding

Capital Fund Program

Acting on behalf of the above named Applicant as its Authorized Official, T make the following certifications and agreements to
the Department of Housing and Urban Development (HUD) regarding the sites listed below:

I certify that the above named Applicant will or will continue
to provide a drug-free workplace by:

4. Publishing a statement notifying employees that the un-
lawful manufacture, distribution, dispensing, possession, or use
of a controlled substance is prohibited in the Applicant's work-
place and specifying the actions that will be taken against
employees for violatien of such prohibition.

b. Establishing an on-going drug-free awareness program to
inform employees ---

(1) The dangers of drug abuse in the workplace;

(2) The Applicant's policy of maintaining a drug-free
workplace;

(3) Any available drug counseling, rehabilitation, and
employee assistance programs; and

(4) The penalties that may be imposed upon employees
for drug abuse violations occurring in the workplace.

¢. Making it a requirement that each employee to be engaged
in the performance of the grant be given a copy of the statement
required by paragraph a.;

d. Notifying the employee in the statement required by para-
graph a. that, as a condition of employment under the grant, the
employee will ---

(1) Abide by the terms of the statement; and

(2) Notify the employer in writing of his or her convic-
tion for a violation of a criminal drug statute occurring in the
workplace no later than five calendar days after such conviction;

e. Notifying the agency in writing, within ten calendar days
after receiving notice under subparagraph d.(2) from an em-
ployee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, includ-
ing position title, to every grant officer or other designee on
whose grant activity the convicted employee was working,
unless the Federalagency has designated a central point for the
receipt of such notices. Notice shall include the identification
number(s) of each affected grant;

f. Taking one of the following actions, within 30 calendar
days of receiving notice under subparagraph d.(2), with respect
to any employee who is so convicted ---

(1) Taking appropriate personnel action against such an
employee, up to and including termination, consistent with the
requirements of the Rehabilitation Act of 1973, as amended; or

(2) Requiring such employee to participate satisfacto-
rily in a drug abuse assistance or rehabilitation program ap-
proved for such purposes by a Federal, State, or local health, law
enforcement, or other appropriate agency;

g. Making a good faith effort to continue to maintain a drug-
free workplace through implementation of paragraphs a. thru f.

2. Sites for Work Performance. The Applicant shall list (on separate pages) the site(s) for the performance of work done in connection with the
HUD funding of the program/activity shown above: Place of Performance shall include the street address, city, county, State, and zip code.
Identify each sheet with the Applicant name and address and the program/activity receiving grant funding.)

Check here D if there are workplaces on file that are not identified on the attached sheets.

[ hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate.
Warning: HUD will prosecute false claims and statements, Conviction may result in criminal and/for civil penalties.

(18U.5.C.1001,1010,1012; 31 U.5.C. 3729, 3802}

Name of Authorized Official

Elizabeth F. McCright

Title

Executive Director

Signature

y @f»{.%

Date 1
10 / i / "
]

form HUD-50070 (3/98)
ref. Handbooks 7417.1,7475.13, 7485.1 & .3



Certification of Payments
to Influence Federal Transactions

OMB Approval No. 2577-0157 (Exp. 3/31/2010)

U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

Applicant Name

Chattanooga Housing Authority

Program/Activity Receiving Federal Grant Funding

Capital Fund Program

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be
paid, by or on behalf of the undersigned, to any person for
influencing or attempting to influence an officer or employee of
an agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connec-
tion with the awarding of any Federal contract, the making of any
Federal grant, the making of any Federal loan, the entering into
of any cooperative agreement, and the extension, continuation,
renewal, amendment, or modification of any Federal contract,
grant, loan, or cooperative agreement,

(2) If any funds other than Federal appropriated funds have
been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of an agency, a
Member of Congress, an officer or employee of Congress, or an
employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit Standard Form-LLL,
Disclosure Form to Report Lobbying, in accordance with its
instructions,

(3) The undersigned shall require that the language of this
certification be included in the award documents for all subawards
at all tiers (including subcontracts, subgrants, and contracts
under grants, loans, and cooperative agreements) and that all
subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which
reliance was placed when this transaction was made or entered
into. Submission of this certification is a prerequisite for making
or entering into this transaction imposed by Section 1352, Title
31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than
$10,000 and not more than $100,000 for each such failure.

I hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate.

Warning: HUD will prosecute false claims and statements. Conviction may result in criminal and/or civil penalties.

(18U.5.C. 1001, 1010, 1012; 31U.5.C. 3729, 3802)

Name of Authorized Official

Elizabeth F. McCright

Title

Eecutive Director

Signature

CF S Cuwdfz’d" ‘

Date (mm/dd/yyyy)

PO ] 171 té}-OI}

Previous edition is obsolete

form HUD 50071 (3/98)
ref. Handbooaoks 7417.1, 7475.13, 7485.1, & 7485.3



DISCLOSURE OF LOBBYING ACTIVITIES
Complete this form to disclose lobbying activities pursuant to 31 U.S.C. 1352

Approved by OCMB
0348-0046

(See reverse for public burden disclosure.)

1. Type of Federal Action:

“b. grant

c. cooperative agreement
d. loan

e. loan guarantee

f. loan insurance

2. Status of Federal Action:

b |a. contract Ea. bid/offer/application

b. initial award
c. post-award

3. Report Type:
F a. initial filing

| b. material change
For Material Change Only:
year quarter
date of last report

4. Name and Address of Reporting Entity:
E Prime |:| Subawardee
Tier , if known:

Congressional District, if known: 4c

5. If Reporting Entity in No. 4 is a Subawardee, Enter Name
and Address of Prime:

Congressional District, if known:

6. Federal Department/Agency:
U. S. Department of Housing & Urban Development

7. Federal Program Name/Description:

Funding for Capital Fund Program 2012

CFDA Number, if applicable:

8. Federal Action Number, if known:
TN37P00450112

9. Award Amount, if known:

b

10. a. Name and Address of Lobbying Registrant
(if individual, last name, first name, Ml):

b. Individuals Performing Services {(including address if
different from No. 10a)
(last name, first name, MI):

11 Information requested through this form is authorized by title 31 U.S.C. section
" 1352. This disclosure of lobbying activities is a material representation of fact

QJ:'/L(‘(« £

Signature:

upon which reliance was placed by the tier above when this transaction was made
or entered into. This disclosure Is required pursuant to 31 U.S.C. 1352. This
information will be available for public inspection. Any person who fails fo file the
required disclosure shall be subject to a civil penalty of not less than $10,000 and

Print Name: Elizabeth F. McCrigly

Title: Executive Director

not more than $100,000 for each such failure.

Date: /247/¢

Telephone No.: 423-668-2374

Federal Use Only:

Authorized for Local Reproduction
Standard Form LLL (Rev. 7-97)




&

Certification by State or Local U.8. Department of Housing and Urban Development
Official of PHA Plans Consistency Office of Public and Indian Housing
with the Consolidated Plan Expires 4/30/2011

Certification by State or Local Official of PHA Plans Consistency with the

Consolidated Plan
I, Ron Littlefield the Mayor of Chattanooga certify that the Five Year and
Annual PHA Plan of the Chattanooga Housing Authority is consistent with the Consolidated Plan of
City of Chattanooga, TN prepared pursuant to 24 CFR Part 91.

__/,___.

(D»«/l

Signed / Ddted b Appr riate State or Local Official

form HUD-50077-SL {1/2009)
OMB Approval No. 2577-0226
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PIJA Cerﬁﬁcaﬁons Of Comp]iance U.S. Department of Housing and Urban Deve]opment

Office of Public and Indian Housing

with PHA Plans and Related OME No. 2577-0226

R e g ul atiomns

Expires 08/30/2011

PHA Certifications of Compliance with the PHA Plans and Related Regulations:
Board Resolution to Accompany the PHA 5-Year and Annual PHA Plan

Acting on behalf of the Board of Commissioners of the Public Housing Agency (PHA) listed below, as its Chairman or other
authorized PHA official if there is no Board of Commissioners, I approve the submission of the 3 5-Year and/or % Annual PHA
Plan for the PHA fiscal year beginning, hereinafter referved to as” the Plan”', of which this document is a part and

make the following certifications and agreements with the Department of Housing and Urban Development (HUD) in connection with
the submission of the Plan and implementation thereof:

L,

2.

10.

11.

12.

The Plan is consistent with the applicable comprehensive housing affordability strategy (or any plan incorporating such
strategy) for the jurisdiction in which the PHA is located.
The Plan contains a certification by the appropriate State or local officials that the Plan is consistent with the applicable
Consolidated Plan, which includes a certification that requires the preparation of an Analysis of Impediments to Fair Housing
Choice, for the PHA's jurisdiction and a description of the manner in which the PHA Plan is consistent with the applicable
Consolidated Plan.
The PHA certifies that there has been no change, significant or otherwise, to the Capital Fund Program (and Capital Fund
Program/Replacement Housing Factor) Annual Statement(s), since submission of its last approved Annual Plan. The Capital
Fund Program Annual Statement/Annual Statement/Performance and Evaluation Report must be submitted annually even if
there is no change.
The PHA has established a Resident Advisory Board or Boards, the membership of which represents the residents assisted by
the PHA, consulted with this Board or Boards in developing the Plan, and considered the recommendations of the Board or
Boards (24 CFR 903.13). The PHA has included in the Plan submission a copy of the recommendations made by the
Resident Advisory Board or Boards and a description of the manner in which the Plan addresses these recommendations.
The PHA made the proposed Plan and all information relevant to the public hearing available for public inspection at least 45
days before the hearing, published a notice that a hearing would be held and conducted a hearing to discuss the Plan and
invited public comment.
The PHA certifies that it will carry out the Plan in conformity with Title VI of the Civil Rights Act of 1964, the Fair Housing
Act, section 504 of the Rehabilitation Act of 1973, and title IT of the Americans with Disabilities Act of 1990.
The PHA will affirmatively further fair housing by examining their programs or proposed programs, identify any
impediments to fair housing choice within those programs, address those impediments in a reasonable fashion in view of the
resources available and work with local jurisdictions to implement any of the jurisdiction's initiatives to affirmatively further
fair housing that require the PHA's involvement and maintain records reflecting these analyses and actions.
For PHA Plan that includes a policy for site based waiting lists:
The PHA regularly submits required data to HUD's 50058 PIC/IMS Module in an accurate, complete and timely manner
(as specified in PIH Notice 2006-24);
The system of site-based waiting lists provides for full disclosure to each applicant in the selection of the development in
which to reside, including basic information about available sites; and an estimate of the period of time the applicant
would likely have to wait to be admitted to units of different sizes and types at each site;
Adoption of site-based waiting list would not violate any court order or settlement agreement or be inconsistent with a
pending complaint brought by HUD;
The PHA shall take reasonable measures to assure that such waiting list is consistent with affirmatively furthering fair
housing;
The PHA provides for review of its site-based waiting list policy to determine if it is consistent with civil rights laws and
certifications, as specified in 24 CFR part 903.7(c)(1).
The PHA will comply with the prohibitions against discrimination on the basis of age pursuant to the Age Discrimination Act
of 1975.
The PHA will comply with the Architectural Barriers Act of 1968 and 24 CFR Part 41, Policies and Procedures for the
Enforcement of Standards and Requirements for Accessibility by the Physically Handicapped.
The PHA will comply with the requirements of section 3 of the Housing and Urban Development Act of 1968, Employment
Opportunities for Low-or Very-Low Income Persons, and with its implementing regulation at 24 CFR Part 135.
The PHA will comply with acquisition and relocation requirements of the Uniform Relocation Assistance and Real Property
Acquisition Policies Act of 1970 and implementing regulations at 49 CFR Part 24 as applicable.

Previous version is obsolete Page 1 0of2

form HUD-50077 (4/2008)



13. The PHA will take appropriate affirmative action to award contracts to minority and women's business enterprises under 24
CFR 5.105(a).

14. The PHA will provide the responsible entity or HUD any documentation that the responsible entity or HUD needs to carry
out its review under the National Environmental Policy Act and other related authorities in accordance with 24 CFR Part 58
or Part 50, respectively.

15, With respect to public housing the PHA will comply with Davis-Bacon or HUD determined wage rate requirements under
Section 12 of the United States Housing Act of 1937 and the Contract Work Hours and Safety Standards Act.

16. The PHA will keep records in accordance with 24 CFR 85.20 and facilitate an effective audit to determine compliance with
program requirements.

17. The PHA will comply with the Lead-Based Paint Poisoning Prevention Act, the Residential Lead-Based Paint Hazard
Reduction Act of 1992, and 24 CFR Part 35.

18. The PHA will comply with the policies, guidelines, and requirements of OMB Circular No. A-87 (Cost Principles for State,
Local and Indian Tribal Governments), 2 CFR Part 225, and 24 CFR Part 85 (Administrative Requirements for Grants and
Cooperative Agreements to State, Local and Federally Recognized Indian Tribal Governments).

19. The PHA will undertake only activities and programs covered by the Plan in a manner consistent with its Plan and will utilize
covered grant funds only for activities that are approvable under the regulations and included in its Plan.

20. All attachments to the Plan have been and will continue to be available at all times and all locations that the PHA Plan is
available for public inspection. All required supporting documents have been made available for public inspection along with
the Plan and additional requirements at the primary business office of the PHA and at all other times and locations identified
by the PHA in its PHA Plan and will continue to be made available at least at the primary business office of the PHA.

21. The PHA provides assurance as part of this certification that:

(i) The Resident Advisory Board had an opportunity to review and comment on the changes to the policies and programs
before implementation by the PHA,;

(i) The changes were duly approved by the PHA Board of Directors (or similar governing body); and

(iii) The revised policies and programs are available for review and inspection, at the principal office of the PHA during
normal business hours.

22. The PHA certifies that it is in compliance with all applicable Federal statutory and regulatory requirements.

Chattanooga Housing Authority TNOO4
PHA Name PHA Number/HA Code

5-Year PHA Plan for Fiscal Years 20/3- 20/ 6

Annual PHA Plan for Fiscal Years 20L£.20

1 hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is frue and accurate. Warning: HUD waill
prosecute false claims and statements. Conviction mav result in eriminal and/or civil penalties. (18 U.S.C. 1001, 1010, 1012: 31 U.S.C. 3729, 3802)

Name of Authonzed Official Title

Eddie F. Holmes Board Chair
Signature Date

< an" 21l 9/27/2011
- LS e

£ @ZLL‘«L TN

Previous version is obsolete Page 2 of 2 form HUD-50077 (4/2008)
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MEMORANDUM

To: LaVerne Neal, Tammie Reeves, Kristine Seaman, Doug Wrinn
From: Betsy McCright

Date: September 12, 2011

Re: Meeting with Resident Advisory Board

A meeting was held at CHA’s Central Office on Wednesday, September 7, 2011 to review the CHA's
proposed Annual Plan for 2012 with members of the Resident Advisory Board (“RAB”).

Present at the meeting were: from CHA, Betsy McCright, Tammie Reeves, Kristine Seaman and Doug
Wrinn; from RAB: Irma Harris, Jessica Lawrence; Other Residents Present: Brenda Wilson, Josephine
Wortham.

Minutes

Betsy McCright explained how the RAB was chosen and its role in the development and implementation
of the Annual Plan (“the Plan”). She also explained the reason for the meeting: to review proposed
changes to the Plan and answer any questions that the RAB may have. She also encouraged the RAB
and residents present to share the Plan with their resident bodies and to provide written feedback
about the Plan for inclusion in materials presented to the CHA’s Board of Commissioners in October.

Doug Wrinn presented proposed changes to the Admissions and Continued Occupancy Plan as set forth
in the attached document entitled “ Changes Included in 2012 Agency Plan Documents.”

Comments on the ACOP from the residents included:

e Ms. Harris requested clarification on the Violence Against Women'’s Act correlation with the
existing CHA “One Strike Rule.” Ms. McCright and Mr. Wrinn explained the significance of
VAWA, which is to protect victims of domestic violence and preclude eviction of a person who
qualifies as a victim under the Act.

e The RAB members expressed concern about dogs running around the developments. They
advised that residents take dogs out of apartments at the time of inspections so that CHA
management will not know that they have dogs. Dogs tear into garbage at the sites, roam and
poop in others’ yards, and bark. There are also “cat women,” people who house multiple cats
on the properties.

e The “no smoking” policy at Fairmount was discussed. Mr. Wrinn explained that the policy was
part of the grant requirements.



e Ms. Wilson asked why there was such a lead time on recertifications. Ms. Reeves explained the
recertification regulations and indicated that it was necessary to start at least three months in
advance to ensure that documentation was secured by the recertification date.

e Ms. Lawrence asked whether existing residents could be on a “no trespass list.” The staff
responded that it did not make sense to ban people from their units if they were on the lease,
but that they would check with the Public Safety Department on this issue and report back to
Ms. Lawrence.

e  Mr. Wrinn described an eviction case that the CHA recently lost due to a distinction drawn by
the judge between a visitor and a guest.

Ms. Reeves reviewed the proposed changes to the Housing Choice Voucher Administrative Plan.
There were no questions/comments from the RAB about the proposed changes.

Ms. Seaman reviewed the Capital Fund Plan and explained fungibility and how fungibility provided
flexibility to the CHA when capital needs arose that were not specifically addressed in the Plan.

Comments on the Capital Fund included:

e Ms. Lawrence and Ms. Wilson advised that East Lake Courts residents need new stoves and
refrigerators, weather stripping on doors, and trees need to be cut on 5™ and 6™ Avenue.

e Ms. Harris advised that Greenwood Terrace residents need tree trimming, screens for doors,
lights on the basketball court and more police presence at the property attributable to drugs
and shootings.

The CHA staff once again encouraged the RAB to assemble with the Resident Councils and individual
resident groups to consider the Plan and provide comments as soon as possible.
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CHATTANOOGA HOUSING AUTHORITY

BOARD OF COMMISSIONERS 201 N, HOLTZCLAW AVENUE
CHATTANOOGA, TN 37404-1236
TEL (423) 668-2374
FAX (423) 752-4462
TDD (423) 752-4830
www.chahousing.org

EDDIE F. HOLMES, CHAIRPERSON
JAMES F. SATTLER, VICE CHAIRPERSON
MOLLY H. COOPER

CONSUELO O°NEAL

WILBERT R, ROBERTS, IR.

BETTY ROBINSON

MAILING ADDRESS
HINCHTERRES ELIZABETH F. MCCRIGHT P.O. BOX 1486
EXECUTIVE DIRECTOR CHATTANOOGA, TN 37401-1486

October 16, 2011

SUBJECT: ATTACHMENT D -2012 AGENCY PLAN

Please note that there were no challenged elements during the review process of the 2012
Agency Plan.

e M ’*‘Cu—akh
Elizabeth F. McCright
Executive Director
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INDEPENDENT AUDITORS' REPORT

Board of Commissioners
Chattanooga Housing Authority
Chattanooga, Tennessee

We have audited the accompanying consolidated financial statements of the Chattanooga
Housing Authority (the “Authority”), as of and for the year ended December 31, 2010, as listed
in the table of contents. These financial statements are the responsibility of the Authority’s
management. Our responsibility is to express an opinion on these consolidated financial
statements based on our audit.

We conducted our audit in accordance with auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards, issued by the Comptroller General of the United States. Those standards
require that we plan and perform the audit to obtain reasonable assurance about whether the
financial statements are free of material misstatement. An audit includes examining, on a test
basis, evidence supporting the amounts and disclosures in the financial statements. An audit
also includes assessing the accounting principles used and the significant estimates made by
management, as well as evaluating the overall financial statement presentation. We believe
that our audit provides a reasonable basis for our opinion.

In our opinion, the consolidated financial statements referred to above present fairly, in all
material respects, the respective financial position of the Chattanooga Housing Authority as of
December 31, 2010, and the respective changes in financial position and cash flows for the
year then ended in conformity with accounting principles generally accepted in the United
States of America.

In accordance with Government Auditing Standards, we have also issued our report dated
June 8, 2011, on our consideration of the Authority’s internal control over financial reporting
and on our tests of its compliance with certain provisions of laws, regulations, contracts, and
grant agreements and other matters. The purpose of that report is to describe the scope of our
testing of internal control over financial reporting and compliance and the results of that testing,
and not to provide an opinion on internal control over financial reporting or on compliance. That
report is an integral part of an audit performed in accordance with Government Auditing
Standards and should be considered in assessing the results of our audit.

The Solution is one good move away...make the right move!



Accounting principles generally accepted in the United States of America require that the
management’s discussion and analysis information on pages 3 through 13 be presented to
supplement the basic financial statements. Such information, although not a part of the basic
financial statements, is required by the Governmental Accounting Standards Board, who
considers it to be an essential part of financial reporting for placing the basic financial
statements in an appropriate operational, economic, or historical context. We have applied
certain limited procedures to the required supplementary information in accordance with
auditing standards generally accepted in the United States of America, which consisted of
inquiries of management about the methods of preparing the information and comparing the
information for consistency with managements’ responses to our inquiries, the basic financial
statements, and other knowledge we obtained during our audit of the basic financial
statements. We do not express an opinion or provide any assurance on the information
because the limited procedures do not provide us with sufficient evidence to express an opinion
or provide any assurance.

Our audit was conducted for the purpose of forming an opinion on the consolidated financial
statements of Chattanooga Housing Authority’s financial statements as a whole. The
accompanying schedule of expenditures of federal awards, page 41, the statements and
certifications of actual capital fund grant costs, page 40, and the Financial Data Schedule,
pages 42 — 45, are not required parts of the financial statements. The schedule of
expenditures of federal awards, the statements and certifications of actual capital fund grant
costs and the financial data schedule are the responsibility of management and were derived
from and related directly to the underlying accounting and other records used to prepare the
financial statements. The information has been subjected to the auditing procedures applied in
the audit of the financial statements and certain additional procedures, including comparing and
reconciling such information directly to the underlying accounting and other records used to
prepare the financial statements or to the financial statements themselves, and other additional
procedures in accordance with auditing standards generally accepted in the Unites States of
America. In our opinion, the information is fairly stated in all material respects in relation to the
financial statements as a whole.

Welouloy, pheobas £ Gonpony, L2C

McCauley, Nicolas & Company, LLC
Certified Public Accountants

Jeffersonville, Indiana
June 8, 2011
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MANAGEMENT’S DISCUSSION AND ANALYSIS (MD&A)
FOR THE YEAR ENDED DECEMBER 31, 2010

Our Mission:

The Chattanooga Housing Authority will provide safe, decent, affordable housing;
while promoting those community service programs that encourage the education,
personal development and wealth building capabilities of the residents and participants
we serve, in the most customer friendly, cost-effective manner.

This section of the Authority’s annual financial report presents management’s analysis of the
Authority's financial performance during the Fiscal Year Ended December 31, 2010.

FINANCIAL HIGHLIGHTS AND CONCLUSIONS

In accordance with Governmental Accounting Standards Board Statement No. 34 (GASB 34),
the Chattanooga Housing Authority (CHA) (the Authority) is pleased to provide this executive
narrative. The financial statements for 2010 have been reviewed by key management staff to
assess the financial health of the Authority. It is apparent in the future that the Authority must
rely less on uncertain grant funding and develop alternative resources to maintain current
service levels. The Authority has made the necessary financial and organizational changes to
comply with the requirements of project based accounting. Financial highlights of this past year
are as follows:

» During FY 2010, the Authority was able to settle with FNMA on the $4.1 million debt on
the failed Mayfair-on-Market development that had been in default since August 2009.
This settlement allowed CHA to recognize a gain of $2,609,366 during the current
period.

During FY 2010, the Authority's federal grant funding increased by over $6.3 million from
FY 2009 levels.

» The assets of the Authority exceeded its liabilities at the close of the most recent fiscal
year by $77.4 million (net assets). This amount is 17% higher than the ending balance of
$66.3 million for the prior fiscal year. This $11.1 million increase was due primarily to the
following factors:

G

e Settlement of the FNMA loan previously in default ($2.6 million)

e Increases in Housing Assistance Payment Equity balances ($1.9 million)

e ARRA improvements ($3.4 million)

e Capital Fund Improvements at Public Housing developments ($2.1
million)

e Increased Funding for Public Housing ($1.7 million increase from FY2009
levels)



FINANCIAL HIGHLIGHTS AND CONCLUSIONS—Continued

» The Low Rent Public Housing Program had a $5.8 million increase in Net Assets during
the year ended December 31, 2010 primarily due to $2.4 million of Capital Fund
improvements and $3.4 million of ARRA improvements at the sites.

» The Housing Choice Voucher Program experienced a gain of $1.7 million for the fiscal
year ended December 31, 2010. This increase was a direct result of HUD funding
advance surplus of $1.9 million for the period. The HAP equity reserve at December 31,
2010 was $2,584,658 compared with the 2009 ending balance of $681,893. For the
administrative portion of the program, there was a surplus of $34,675 which is a
substantial improvement over the deficit position of the program of the past few years.

> Business Activities (Non-Federal Programs) net asset portion improved from $545,919 in
2009 to $4,799,733 primarily due to the resolution of the FNMA issue.

» CHA's efforts to address the Public Housing Assessment System (PHAS) financial
indicators have returned positive results that have allowed the agency to transition from
a non-standard (financially troubled) performer by HUD (FY2007-9) to a standard
performer for FY2010. Under the current PHAS scoring system, CHA earned 26.5 out of
30 points for FY2010 compared with 6.83 for 2008 and 8.63 for FY2009.

REQUIRED FINANCIAL STATEMENTS

The basic financial statements of the Authority are designed to be corporate-like in that all
business-type activities are consolidated for the entire Authority. The Authority consists
exclusively of enterprise funds. Enterprise funds utilize the full accrual basis of accounting,
making them more similar to the accounting methods utilized by the private sector. Many of the
funds maintained by the Authority are required by the U.S. Department of Housing and Urban
Development (HUD). Other funds are segregated to enhance accountability and control.

The basic financial statements include a Statement of Net Assets, which is similar to a balance
sheet. The Statement of Net Assets reports all financial and capital resources for the Authority.
The statement is presented in the format where assets minus liabilities equal “Net Assets”,
formerly known as equity. Assets and liabilities are presented in order of liquidity, and are
classified as “current” (convertible into cash within one year), and “non-current”. Net Assets are
reported in three broad categories: '

Net Assets Invested in Capital Assets, Net of Related Debt: This component of Net
Assets consists of all Capital Assets, reduced by the outstanding balances of any bonds,
mortgages, notes or other borrowings that are attributable to the acquisition,
construction, or improvement of those assets.

Restricted Net Assets: This component of Net Assets consists of restricted assets,
whereby constraints are placed on the assets by creditors (such as debt covenants),
grantors, contributors, laws, and regulations.

Unrestricted Net Assets: This component of Net Assets consists of Net Assets that do
not meet the definition of the other two categories. Unrestricted Net Assets represent
the net available liquid (non-capital) assets, net of liabilities for the entire Authority.

The basic financial statements also include a Statement of Revenue, Expenses and Changes in
Net Assets, similar to an income statement. This statement includes operating revenues such
as rental income, operating expenses such as administrative, utilities, maintenance and
depreciation, and non-operating revenues and expenses such as grant revenue, investment
income and interest expense. :




REQUIRED FINANCIAL STATEMENTS—Continued

The focus of the Statement of Revenue, Expenses and Changes in Net Assets is the “Change
in Net Assets”, which is similar to net income or loss.

Finally, a Statement of Cash Flows is included, which disclosed net cash provided by, or used
by, operating activities, non-capital financing activities, capital and related financing activities,
and investing activities.

Major Programs

The focus of the Authority’s financial statements should be on the major programs of the
Authority. The following are considered major programs of the Authority:

Conventional Public Housing — Under the Conventional Public Housing Program, the
Authority rents units that it owns to eligible low-income families, the elderly, and persons
with disabilities. The Authority uses income limits developed by HUD which set the limits
at 50 to 80 percent of median income for the area. This program is operated under an
Annual Contributions Contract (ACC) with HUD, whereby HUD provides the Authority
operating subsidy funding to assist in funding the operating and maintenance expenses
and offer rent based upon 30 percent of household income. The Conventional Public
Housing Program also includes the Capital Fund Program and ARRA programs, which
remain the primary funding sources for modernization of, and physical and management
improvements to, the Authority’s properties.

Housing Choice Voucher Program — Under the Housing Choice Voucher Program, the
Authority administers contracts with independent landlords to allow low-income families
to reside in privately-owned rental housing. The Authority subsidizes the family's rent
through a Housing Assistance Payment paid to the landlord. This program is
administered under an ACC with HUD, whereby HUD provides funding to enable the
Authority to structure a lease that sets the participant’s rent at 30 percent of household
income.

Non-Major Programs

In addition to the major programs above, the Authority also administers a number of non-major
programs. These funds include:

Youth-Build Program ~ This program is funded through HUD’s Community Planning and
Development Division to provide opportunities for unemployed and undereducated youth
to become employable and achieve a level of self sufficiency through education,
construction training, and job training.

Weed & Seed Program — This program is a comprehensive, multi-disciplinary approach
to combating violent crime, drug use, and gang activity in high crime neighborhoods.

Resident Oppoftunitv and Supportive Services Program — This program provides public
housing residents with supportive services, resident empowerment activities, and
assistance in becoming economically self-sufficient.

Shelter Plus Care — Through this program the Authority provides rental assistance to
hard-to-serve homeless persons with disabilities in connection with supportive services
funded from sources outside the program.

Business Activities — These représent programs supported by non-HUD resources
developed from a variety of Authority-initiated activities including Greenwood Terrace,
LLC and Holtzclaw Development, LLC.




FINANCIAL ANALYSIS OF THE AUTHORITY—Continued

One question frequently asked about an Authority’s finances is “Did the Authority’s operations
and financial position improve or deteriorate over the previous fiscal year?” The Statement of
Net Assets and the Statement of Revenues, Expenses and Net Assets report information about
the Authority’s activities and are summarized in the following sections. To begin our analysis, a
summary of the Authority’s Statement of Net Assets is presented in Table I:

Chattanooga Housing Authority
Combined Statement of Net Assets

TABLE |
Account Descriptions 2010 2009 Total Change
Current Assets $ 10,046,677 $ 5,592,408 $ 4,454,269
Capital Assets 60,903,881 60,064,367 839,514
Other Noncurrent Assets 22,915,939 22,915,939 -
Total Assets $ 93,866,497 $ 88,572,714 $ 5,293,783

Current Libilities $ 3,359,982 $ 8,731,559 $(5,371,577)

Noncurrent Liabilities 13,121,600 13,584,105 (462,505)
Total Liabilities 16,481,582 22,315,664 (5,834,082)
Invested in Capital Assets

Net of Related Debt 47,866,093 45,826,374 2,039,719
Restricted Net Assets 2,584,658 681,893 1,902,765
Unrestricted Net Assets 26,934,164 19,748,783 7,185,381
Total Net Assets 77,384,915 66,257,050 11,127,865

Total Liabilities and Net Assets $ 93,866,497 $ 88,572,714 $ 5,293,783

As illustrated in the Combined Statement of Net Assets, Total Net Assets increased 17% from
$66,257,050 in 2009 to $77,384,915. Overall, the Authority’s Total Assets increased by 6% from
$88,572,714 to $93,866,497 as detailed in Table II.

Current assets increased 80% from $5.6 million to $10 million was primarily a function of CHA'’s
improving cash position which increased from $5 million to $9 million.  Current liabilities
decreased by 62% ($5,371,577). This decrease was primarily due to lower levels of current debt
outstanding ($3.8 million) and lower deferred revenues balances from 2009 levels for the
Housing Choice Voucher Program ($1.49 million).

While the Combined Statement of Net Assets shows the change in financial position, the
Combined Statement of Revenues, Expenses, and Net Assets breaks down our revenues and
expenses further. Table ll, provides a combined statement of these changes.



FINANCIAL ANALYSIS OF THE AUTHORITY—Continued

Chattanooga Housing Authority
Combined Statement of Revenues, Expensés and Change in Net Assets

TABLE Il

Account Descriptions 2010 2009 Total Change
Tenant Revenue $ 5,788,229 $ 5,326,754 $ 461475
Grant Funding 39,876,377 33,459,774 6,416,603
Interest Income 133,448 134,220 (772)
Other Income 1,125,603 840,160 285,443
Total Revenue 46,923,657 39,760,908 7,162,749
Administration 6,340,013 5,749,636 590,377
Tenant Services 781,634 1,314,399 (5632,765)
Utilities 4,577,938 4,337,208 240,730
Maintenance 3,440,014 3,175,109 264,905
Protective Services 475,722 636,553 (160,831)
insurance Expense 515,331 515,331 -
General Expense 728,845 291,636 437,209
Interest Expense 709,810 1,168,433 (458,623)
Housing Assistance Payments 15,718,716 16,549,134 (830,418)
Depreciation 4,987,626 5,234,175 (246,549)
Total Expenses 38,275,649 38,971,614 (695,965)
NON-OPERATING ITEMS

Write-down in investment in joint venture - (1,000,000) 1,000,000
Gain from FNMA settlement 2,609,366 - 2,609,366
Unrealized Loss (Gain) on interest rate swap (129,509) (116,084) (13,425)
Total Non-operating items 2,479,857 (1,116,084) 3,595,941
Change in Net Assets 11,127,865 (326,790) 11,454,655
Beginning Net Assets 66,257,050 66,583,840 (326,790)
Ending Net Assets $77,384,915 $ 66,257,050 $ 11,127,865

REVENUES

In reviewing the Combined Statement of Revenues, Expenses, and Net Assets, you will find that
86% of the Authority's revenues are derived from grants from the Department of Housing and
Urban Development and other Federal programs. The Authority receives revenue from tenants
for dwelling rental charges, excess utilities, and miscellaneous charges of 12% of total revenue.
Interest Income and Other Income comprises the remaining 2%. Compared to the fiscal year
ended December 31, 2009, revenues had an overall increase of $7,162,749 or 18% as
discussed on the following pages:



REVENUES —Continued

2010 Revenue

B Tenant Revenue
0%-2% 12% B Grant Funding

O Interest Income

B Other Income

Tenant Revenue — Total Tenant Revenue increased from $5,326,754 to $5,788,229. CHA was
able to increase the unit months leased for Public Housing Program by 356 additional unit
months over FY2009 levels.

Program Grants/Subsidies — The Authority had a $6,384,703 increase (19%) in Federal
Financial Assistance from 2009 levels [See chart on next page for detail by program]. This
increase was primarily attributable to the increased ARRA grant funding utilization ($884,008),
increased Capital Fund program utilization ($1,884,040), increased Low Rent Program funding
($1,634,973) and higher HCVP funding advances from HUD ($2,491,268).

Interest and Other Income — Interest income during the year was relatively unchanged due to
historically low interest rates. Other income increased by $285,443 primarily due to developer
fees earned for Greenwood Terrace, LLC.



REVENUES —Continued
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Chattanooga Housing Authority
Federal Financial Awards Comparison
For the Fiscal Years 2010 and 2009

Increase/
PUBLIC HOUSING 2010 2009 Decrease
Low Rent Public Housing $11,892,789 $10,257,816 $ 1,634,973
Capital Fund Program 4,159,205 2,275,165 1,884,040
ARRA - Formula Grant 3,073,027 2,915,487 157,540
ARRA - Competitive Grant 728,867 2,400 726,467
Revitalization of Severely Distressed Public Housing - 61,490 (61,490)
Resident Opportunity and Supportive Services 77,429 300,817 (223,388)
Youthbuild Program 119,863 263,948 (144,085)
Community Development Block Grant/EDI 59,253 103,626 (44,373)
Weed and Seed Program 144,768 160,521 (15,753)
Home Investment Partnership Program 208,163 132,341 75,822
HOUSING ASSISTANCE PAYMENTS 18,861,522 16,370,254 2,491,268
Housing Choice Voucher Program 1,250 119,404 (118,154)
Disaster Housing Assistance Grant 87,264 103,240 (15,976)
MOD Rehab/SRO 431,077 393,265 37,812
Shelter Plus Care
TOTALS $39,844 477 $ 33,459,774 $ 6,384,703




EXPENSES

The Chattanooga Housing Authority experienced a decrease in total expenses for the current
year from $38,971,614 to $38,275,649 or 2%. Major changes in expense levels for the current
year are as follows:

Administrative — Administrative costs include all non-maintenance and non-resident service
personnel costs (including benefits and accrued leave), legal costs, auditing costs, travel and
training costs, and other administrative costs such as supplies, telephone expense, etc.
Compared to 2009, administrative costs increased by $590,377 (10%). A review of individual
line items revealed that this decrease can be isolated primarily to two areas, ARRA
administrative expenses ($327,379) and fringe benefits. In comparison with 2009 levels,
administrative salaries increased approximately $773,000 and fringe benefits decreased
$211,000. In addition, legal expenses were $142,000 higher but this increase was offset
somewhat by decreases in travel and office expenses of $90,289 and 142,389, respectively.

Utilities - The total utilities expense for the Authority increased by $240,730 or 6% due to higher
occupancy levels and increased storm-water fees/ water quality fees.

g Adm-inistralion
2010 Expenses

l @ Tenant Services
Utilities

@ Maintenance

. O Protective Services [

B Insurance Expense

W General Expense

0, 0
2% 17% 13%

‘ M [nterest Expense

B Housing Assistance
‘ Payments

B Depreciation
L

Tenant Services — Tenant Services costs include all costs incurred by the Authority to provide
social services to the residents. In addition to the HUD ROSS, Youth Build and Neighborhood
Networks grants, the Resident Advisory Board (RAB) receives funding for board meetings,
training costs, and other items to assist the RAB in staying informed on its role in the Authority’s
operations. The individual tenant councils receive assistance on costs of meetings and other
social activities provided. Tenant Services costs decreased from $1,314,399 to $781,634, a
decrease of $532,765. This decrease was due primarily to lower utilization of the CHA’s agency-
wide ongoing grants including ROSS ($223,388), Youth Build ($144,085), HOPE VI ($61,490);
Weed & Seed ($15,573) and CDBG program ($44,373).
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EXPENSES—Continued

Maintenance — Maintenance costs are all costs incurred by the Authority to maintain the Public
Housing units available for occupancy, which are owned by the Authority in a safe and sanitary
manner. Costs include personnel costs, materials used to maintain the units, contracts for
waste management, vehicles etc. The Maintenance expense for the Authority increased by
$264,905 or 8% above the fiscal year 2009 levels. This increase was primarily a result of a
higher materials costs ($150,813), and salary & benefit costs ($116,827).

Protective Services - Protective services expense changed from $636,553 to $475,722 or a
decrease of $160,831 or 25%. This decrease was primarily due to lower utilization of Capital
Grant expenditure draws for protective services in relation to 2009 requisition levels.

General Expenses — General expenses include insurance costs (property, auto, liability,
workers’ compensation, public officials’ liability, lead based paint insurance, etc.), collection
losses, and payment in lieu of taxes to the City of Chattanooga. General expenses changed
from $806,967 to $1,244,176 or an increase of $437,209. Insurance expense was $29,250
lower due to lower workers compensation premiums, compensated absence expense was
$150,070 higher due to the new “use it or lose it" leave policy that went into effect, higher
Payment in lieu of taxes expenses ($47,872) and $298,319 higher other general expenses
primarily related to HOME program closings during the year accounted for most of this change.

Housing Assistance Payments Program — HAP payments consists of rental payments to
owners of private property for which the Authority has a HAP agreement with the tenant and the
owner for the difference between the tenants rent and the applicable payment standard.
Housing Authority leasing levels were 3,042 unit-months lower and during the year, HAP
expense decreased from $16,549,134 to $15,718,716 or $830,418 (5%) from FY 2009 levels.

Depreciation — Because the costs of all capitalized additions are spread over the estimated
useful life of an asset, the estimated current year costs of capitalized items is recorded as
depreciation. Depreciation expense for 2010 was 5% lower in relation to the FY 2009 level as
the expense level decreased from $5,234,175 to $4,987,626.

CAPITAL ASSETS

At the end of fiscal year 2010, the Authority had invested in Capital Assets of $60,903,881, net
of depreciation. For the year ended December 31 , 2010, net capital assets increased by
$839,515 (1%). Decreases in capital assets were $5.05 million comprised of depreciation
expense ($5M) and disposition of equipment ($61K). Additions during the year totaled $5.89
million.

Chattanooga Housing Authority
Combined Statement of Capital Assets

TABLE
Account Descriptions 2010 2009 Total Change
Land $ 9,797,518 $ 9,765,618 $ 31,900
Buildings 136,879,949 135,980,141 899,808
Furniture and Equipment 2,371,187 2,004,659 366,528
Construction in Process 9,762,156 5,279,757 4,482,399
Accumulated Depreciation (97,906,929) (92,965,809) (4,941,120)
Total Capital Assets $ 60,903,881 $ 60,064,366 $ 839,515

11



CAPITAL ASSETS—Continued

A summary of the changes in capital assets were as follows:

Balance at January 1, 2010

Current period additions - Capital grants
Current period additions - ARRA
Current period additions - other

Current period dispositions

Current period depreciation expense
Balance at December 31, 2010

DEBT ADMINISTRATION

$ 60,064,366
2,339,594
3,419,235

129,601
(61,289)
(4,987,626)

$ 60,903,881

As of December 31, 2010, the Chattanooga Housing Authority had $13,037,788 of debt
outstanding (including accrued interest) related to the operation of various federal and local
programs. The following is a summary in the changes of total debt obligations for the year

ended December 31, 2010:

Balance as of January 1, 2010
Debt Payments
Retirement of FNMA Debt

Balance as of December 31, 2010

ECONOMIC FACTORS AND EVENTS AFFECTING OPERATIONS

$18,100,798

(1,200,205)

(3,862,805)

$13,037,788

Several factors may affect the financial position of the authority in the subsequent fiscal year.

These factors include:

(1) The level of low rent Public Housing funding provided by Congress for 2011 is

anticipated to be significantly lower than in the current fiscal period;

(2) Local labor supply and demand, which can affect salary and wage rates; Volkswagen,
Amazon and Wacker have announced expansion plans for their facilities that will

ultimately bring additional job opportunities to the Chattanooga SMSA.

(3) Local inflationary, recessionary and employment trends, which can affect resident
incomes and therefore the amount of rental revenue paid; Unemployment continues to

remain over 8%.

(4) Fuel prices and other inflationary pressures are expected to increase supplies and other

costs.

12



ECONOMIC FACTORS AND EVENTS AFFECTING OPERATIONS—Continued

In an effort to improve the quality of its portfolio and to enhance the living conditions for
residents at CHA's communities, the following projects are being developed or are already
underway:

$1 million infrastructure improvements at Emma Wheeler Homes are currently underway
to replace the sewer systems. An additional $8-10 million of improvements including the
upgrade the electrical grid, installation of new HVAC units, doors, windows and other
energy efficient improvements are anticipated with HUD’s extension of the Energy
Performance Contract.

The Housing Authority was the recipient of a competitive $3.9 million ARRA grant award
to redevelop the Fairmount Avenue Apartments in north Chattanooga. This development
will contain 18 energy-efficient and LEED certified town house units and construction is
expected to be completed in November 2011. All occupants at the development are to
be enrolled in the FSS program and participate in the CHA'’s pilot Upward Mobility
program specifically developed for this site.

In May 2011, the CHA Board approved the submission of a disposition application for
the 440 units at Harriet Tubman Homes (TN 4-3). This community was built in 1952 and
was recently deemed non-viable. If approved, an 18-month phase-down is anticipated
and CHA is in the process of applying for Replacement Housing Choice Vouchers to
facilitate the relocation process.

In summer 2011, construction is expected to begin on Maple Hills, a 48 unit tax-credit
development at the former Steiner Apartments site.

FINANCIAL CONTACT

This financial report is designed to provide our residents and participants, the citizens of
Chattanooga, Tennessee, all federal and state regulatory bodies and any creditors with a
general overview of the Housing Authority’s finances. If you have any questions regarding
these financial statements or supplemental information, you may contact Philippe T Lindsay,
CPA at (423) 752-4153 or via mail at P.O. Box 1486, Chattanooga, TN 37402.
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CHATTANOOGA HOUSING AUTHORITY
Chattanooga, Tennessee

CONSOLIDATED STATEMENT OF NET ASSETS
December 31, 2010

ASSETS

CURRENT ASSETS

Cash and cash equivalents, unrestricted

Cash and cash equivalents, restricted

Accounts receivable - HUD

Accounts receivable - other government

Accounts receivable - miscellaneous

Accounts receivable - tenants, net

Investments

Prepaid expenses and other assets

TOTAL CURRENT ASSETS

PROPERTY AND EQUIPMENT
Land
Buildings
Furniture and equipment
Construction in progress

Less accumulated depreciation

Property and equipment, net
NONCURRENT ASSETS

Notes receivable, net of current portion

Other assets

TOTAL NONCURRENT ASSETS

TOTAL ASSETS

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES
Current portion of long-term debt
Accounts payable
Accounts payable - other government
Accounts payable - HUD
Accrued wages/payroll taxes payable
Accrued compensated absences
Tenant security deposits
Deferred revenue
Other current liabilities
Accrued liabilities - other

TOTAL CURRENT LIABILITIES
LONG-TERM LIABILITIES
Long-term debt - net of current portion

Accrued compensated absences -net of current portion
Other non current liabilities

TOTAL NONCURRENT LIABILITIES
TOTAL LIABILITIES
NET ASSETS
Invested in capital assets, net of related debt
Restricted net assets
Unrestricted net assets

TOTAL NET ASSETS

TOTAL LIABILITIES AND NET ASSETS

See notes to financial statements.
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$ 5,681,397
2,758,713
331,113
88,512

51,545

113,741
69,053
952,603

10,046,677

9,797,518
136,879,949
2,371,187

9,762,156

168,810,810
(97,906,929)

60,903,881

22,831,495
84,444

22,915,939

$ 93,866,407

$ 1,221,733
743,270
138,977

47,749
273,571
75,716
217,438
181,380
33,792
426,356

3,359,982
11,816,055
681,444
624,101
13,121,600

——

16,481,582

47,866,093

2,584,658
26,934,164
77,384,915

$ 93866497



CHATTANOOGA HOUSING AUTHORITY
Chattanooga, Tennessee

CONSOLIDATED STATEMENT OF REVENUE, EXPENSES AND CHANGES IN NET ASSETS

for the year ended December 31, 2010

OPERATING REVENUE
Tenant revenue
HUD PHA operating grants
Other government grants
Management fees
Other revenue

Fraud recovery

TOTAL OPERATING REVENUE

OPERATING EXPENSES
Administrative
Tenant service
Utilities
Protective services
Maintenance
General expense
Housing assistance payments

Depreciation and amortization expense

TOTAL OPERATING EXPENSES

Net operating revenue

NONOPERATING REVENUE (EXPENSE)
Interest expense
Unrealized loss on interest rate swap
Gain from FNMA settlement
Loss on disposal of property and equipment
Interest revenue

TOTAL NONOPERATING REVENUE
Net revenue before capital contributions

CAPITAL CONTRIBUTIONS
Capital fund grant
Partnership contributions

TOTAL CAPITAL CONTRIBUTIONS
CHANGE IN NET ASSETS

Net assets, beginning of year

Net assets, end of year

See notes to financial statements
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$ 5,788,229
33,764,617
384,831
10,577
345,427
46,333

40,340,014

6,340,013
781,634
4,577,938
475,722
3,440,014
1,244,176
15,718,716
4,987,626

37,565,839
2,774,175
(709,810)
(129,509)

2,609,366
(22,576)

133,448

1,880,919

4,655,094

5,726,929
745,842

6,472,771

11,127,865

66,257,050

$ 77,384,915



CHATTANOOGA HOUSING AUTHORITY
Chattanooga, Tennessee

CONSOLIDATED STATEMENT OF CASH FLOWS
for the year ended December 31, 2010

OPERATING ACTIVITIES
Cash received from tenants
Operating grants received
Other government grants
Other cash received
Payments to employees and suppliers

Net cash provided by operating activities

INVESTING ACTIVITIES
Increase in restricted cash
Decrease in investments
Interest earned

Net cash used by investing activities

CAPITAL AND RELATED FINANCING ACTIVITIES
Capital grant receipts
Proceeds from disposal of property and equipment
Purchase of property and equipment
Partnership contributions
Principal paid on capital debt
Interest paid on capital debt

Net cash used by capital and related financing activities

NET INCREASE IN CASH

OPERATING CASH AND CASH EQUIVALENTS
Unrestricted Cash - Beginning of Year

Unrestricted Cash - End of Year

OPERATING ACTIVITIES
Net operating revenue
Adjustments to reconcile net operating revenue to
net cash provided by operating activities:
Depreciation and amortization expense
(Increase) decrease in:
Tenants’ accounts receivable
Accounts receivable - HUD
Accounts receivable - other government
Accounts receivable - miscellaneous
Accounts receivable - fraud recovery
Prepaid expenses and other assets
Other assets - noncurrent
Increase (decrease) in:
Accounts payable
Accounts payable - other government
Accounts payable - HUD
Accrued wages/payroll taxes payable
Accrued compensated absences
Tenant security deposits
Deferred revenue
Other liabilities
Accrued liabilities - other

Net cash provided by operating activities

See notes to financial statements.
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$ 5,837,035
32,217,969
329,933
417,927

(32,938,899)
5,863,965

(251,568)
18,087
133,448

(100,033)

5,726,929

38,715
(5,888,430)

745,842
(2,453,644)
(709,810)

(2,540,398)
3,223,534

2,457,863

$ 5681397

$ 2774175

4,987,626

61,177
(118,485)
(83,512)
(8,086)

23,686
(872,025)

92,316
28,614
(46,192)
52,027
120,742
(12,371)
(1,381,971)
10,598
235,656

$__ 5863965



CHATTANOOGA HOUSING AUTHORITY
Chattanooga, Tennessee

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

NOTE A - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The accounting policies of the Chattanooga Housing Authority (Housing Authority) conform to
generally accepted accounting principles (GAAP) as applicable to proprietary funds of
governments. The Governmental Accounting Standards Board (GASB) is the accepted standard
setting body for establishing governmental accounting and financial reporting principles. In June
1999, GASB approved Statement 34, Basic Financial Statements and Management Discussion
and Analysis for State and Local Governments. This and consecutive statements are reflected
in the accompanying consolidated financial statements (including notes to consolidated financial
statements).

The following is a summary of the most significant policies:

Reporting Entity

The Housing Authority is a public body corporate and politic with a seven member Board of
Commissioners. The Mayor of Chattanooga appoints the Board of Commissioners (Board).
However, the Housing Authority has complete administrative authority and it recruits and employs
personnel. The Housing Authority adopts a budget that is approved by the Board of
Commissioners. Subsidies for operations are received primarily from U.S. Department of Housing
and Urban Development (HUD). The Housing Authority is responsible for its debts and is entitled to
surpluses. No separate agency receives a financial benefit nor imposes a financial burden on the
Housing Authority. The Housing Authority has substantial legal authority to control its affairs without
local government approval; therefore, all operations of the Housing Authority are a separate
reporting entity as reflected in this report. The Housing Authority has two component units that are
reported as blended component unit- Holtzclaw Development, LLC and Greenwood Terrace, LLC.
In addition, the Housing Authority has .01% ownership interests in three tax credit developments
which are not considered component units because the Housing Authority does not have either
control or financial responsibility for them: McCallie Homes Housing Partnership — Phase |, LLC,
Alton Park Housing Partnership, LLC and The Villages Housing Partnership, LLC. These
investments are accounted for using the cost method.

Basis of Presentation and Accounting

The accounting records of the Housing Authority are maintained and reported in accordance
with methods prescribed by HUD. The Housing Authority must report using GAAP; however, it
has the option to use either the single enterprise proprietary fund or special purpose
governmental fund model. The Housing Authority is a Special Purpose Government engaged
only in business-type activities and therefore, presents only the financial statements required for
the enterprise fund. In accordance with the Enterprise Fund Method, activity is recorded using
the accrual basis of accounting and the measurement of focus is on the flow of economic
resources. Under the accrual basis of accounting, revenues are recorded when earned and
expenses are recorded at the time liabilities are incurred. This required the Housing Authority to
account for operations in a manner similar to private business or where the Board has decided
that the determination of revenues earned, costs incurred and/or net income is necessary for
management accountability.
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CHATTANOOGA HOUSING AUTHORITY
Chattanooga, Tennessee

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS—Continued

NOTE A - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES—Continued
Basis of Presentation and Accounting—Continued

The Housing Authority has elected to report as a single-enterprise proprietary fund and uses the
accrual basis of accounting. The measurement focus is on the flow of economic resources. The
proprietary fund is composed of a number of programs. These programs (Housing Choice
Voucher, Shelter Plus Care, Low Rent Public Housing, Capital Fund, Resident Opportunity and
Supportive Services, Youthbuild, Community Development Block Grant, and Weed & Seed
Programs) are designed to provide quality affordable housing opportunities and increase the
self-sufficiency of those housed. The major programs are described as follows:

Low Income Public Housing - The Housing Authority owns, operates and maintains 12
projects consisting of 3,140 units of public housing. The program offers income based
rental assistance (subsidy) for elderly, disabled and single families who qualify under the
low-income guidelines. Revenues for the projects consist of rents and other fees collected
from tenants and an operating subsidy received from HUD. Typically residents pay 30% of
their adjusted gross income in rents. The Housing Authority's subsidy is received under an
Annual Contributions Contract to offset the cost of operating the units. HUD also provides
funds to maintain and improve the public housing projects under the Capital Fund Program.
Substantially all additions and improvements to land, structures and equipment of public
housing are accomplished through these capital grant funds.

Housing Choice Vouchers - The Housing Authority provides rental assistance payments to
approximately 2,700 households who live in private rental housing. Funded by HUD
pursuant to Section 8 of the U.S. Housing Act, this program allows participating families and
individuals to choose their own housing with the use of a housing voucher. Generally the
participant pays between 30% and 40% of their monthly income towards rent and the
Housing Authority pays the remainder. The Housing Authority targets this program to the
elderly, disabled households and families that are homeless or at the risk of homelessness.

Proprietary funds are used to account for activities that are operated in a manner similar to
private enterprise business. Under this method revenues are recognized when earned and
expenses are recognized when incurred.

Capital asset purchases are capitalized and long term liabilities are accounted for in the fund.

The Housing Authority has applied all applicable Governmental Accounting Standards Board
pronouncements as well as pronouncements issued by the Financial Accounting Standards
Board on or before November 30, 1989, and those issued after November 30, 1989, except for
those that conflict with or contradict GASB pronouncements.

Cash Equivalents

Cash and cash equivalents consist principally of demand deposits and U.S. Treasury
instruments with original maturities of 90 days or less. These are stated at cost which
approximates fair value.

18



CHATTANOOGA HOUSING AUTHORITY
Chattanooga, Tennessee

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS—Continued

NOTE A - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES—Continued
Accounts Receivable and Allowance for Doubtful Accounts

Tenant accounts receivable are carried at the amount considered by management to be
collectible. Other accounts receivable consist of amounts due from U.S. Department of Housing
and Urban Development and State and Local governments for Grant Income.

The Housing Authority uses the allowance for bad debts method of valuing doubtful accounts
receivable which is based on historical experience, coupled with a review of the current status of
existing receivables. The allowance for doubtful accounts was $129,996 for accounts receivable
— tenants at December 31, 2010 and $18,305 for accounts receivable fraud recovery at
December 31, 2010. Management believes all other accounts receivables as of December 31,
2010, were collectible and no allowance was necessary.

Prepaid ltems

Payments made to vendors for goods or services that will benefit periods beyond December 31,
2010 are recorded as prepaid items.

Inter-program Receivables and Payables

Inter-program receivables and payables are all current and are the result of the use of the Public
Housing Program as the common paymaster for shared costs of the Housing Authority. Cash
settlements are made periodically and all inter-program balances net to zero. These inter-
program receivables and payables have been eliminated in the preparation of the consolidated
financial statements. The detail by program can be found in the Financial Data Schedule of this
report.

Investments

Investments are recorded at cost which approximates fair value. Investment instruments consist
only of items specifically approved for public housing agencies by HUD. Investments are either
insured or collateralized using the dedicated method. Under the dedicated method of
collateralization, all deposits and investments over the federal depository insurance coverage
are collateralized with securities held by the Housing Authority's agent in the Housing Authority's
name. It is the Housing Authority's policy that all funds on deposit are collateralized in
accordance with both HUD requirements and requirements of the State of Tennessee.

Inventories

The Housing Authority maintains no inventory of expendable items. All supplies are expenses
when purchased. Supplies on hand are minimal. The Housing Authority's administration
believes that the benefits of maintaining an inventory would be less in value than the cost of
maintaining such a system.

Capital Assets

All purchased capital assets are valued at cost when historical records are available. When no
historical records are available, capital assets are valued at estimated historical cost. Donated
capital assets are recorded at their fair value at the time they are received. Donor imposed
restrictions are deemed to expire as the asset depreciates. Land values were derived from
development closeout documentation.
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CHATTANOOGA HOUSING AUTHORITY
Chattanooga, Tennessee

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS—Continued

NOTE A - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES—Continued

Capital Assets—Continued

All normal expenditures of preparing an asset for use are capitalized when they meet or exceed
the capitalization threshold. The cost of buildings and equipment is depreciated over the
estimated useful lives of the related assets on a composite basis using the straight-line method.
Depreciation commences on modernization and development additions in the year following
completion. Small dollar value minor equipment items are expensed. Depreciation on assets
has been expensed in the Consolidated Statement of Revenue, Expenses and Changes in Net
Assets. The useful lives of buildings, furniture and equipment for purposes of computing
depreciation as follows:

Buildings 15 - 20 years
Furniture and equipment 3 -7 years

The Housing Authority has been, and is currently, involved in various demolition activities in
conjunction with its modernization and development programs. In accordance with GASB No.
42, Accounting and Financial Reporting for Impairment of Capital Assets and for Insurance
Recoveries, the Housing Authority has at December 31, 2010, recognized in the accompanying
consolidated financial statements the impact of the demolition activities. Under the provisions of
the statement, long-lived assets are to be reviewed for impairment. If the sum of the expected
future cash flows is less than the carrying value amount of the asset, an impairment loss should
be recognized. No such impairment loss was incurred during the year.

Derivatives and Hedqing Activities

The Housing Authority recognizes all derivatives on the Consolidated Statement of Net Assets
at fair value. Derivatives that are not hedges must be adjusted to fair value through income. If
the derivative is a hedge, depending on the nature of the hedge, changes in the fair value of
derivatives are either offset against the earnings of the hedged item or recognized in other
comprehensive income (loss) in partners' capital until the hedged item is recognized in
earnings. The ineffective portion of a derivative's change in fair value will be immediately
recognized in earnings.

The Housing Authority holds derivative financial instruments for the purpose of limiting its
exposure to interest rate fluctuations through the use of interest rate caps. Net amounts paid or
received under interest rate swap arrangements are reflected as adjustments to interest
expense.

Derivatives are held only for the purpose of hedging or limiting such risks, not for speculation.
As of December 31, 2010, none of the Housing Authority's derivative financial instruments
qualify as hedges.

Compensated Absences

The Housing Authority's employees accrue personal leave or compensated absences. The
Housing Authority accrues the liability for those absences that the employee has earned the
rights to the benefits. Accrued amounts are based on a prescribed formula based on length of
service. Full-time, permanent employees are granted vacation and sick leave benefits in varying
amounts to specified maximums depending on tenure with the Housing Authority. Vacation pay
is recorded as an expense and related liability in the period earned by employees. Leave
accrued but not yet paid as of December 31, 2010, is shown as a liability allocated between
current and noncurrent.
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CHATTANOOGA HOUSING AUTHORITY
Chattanooga, Tennessee

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS—Continued

NOTE A - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES—Continued

Litigation Losses

The Housing Authority recognizes estimated losses related to litigation in the period in which the
occasion giving rise to the loss occurs but not before the loss is probable and reasonably
estimable.

Restricted Assets

Certain assets may be classified as restricted assets on the Consolidated Statement of Net
Assets, because their use is restricted by contracts or agreements with outside third parties and
lending institutions. Net assets are reported as restricted when constraints placed on net asset
use are either: externally imposed by creditors (such as debt covenants), grantors, contributors,
or laws or regulations of other governments, imposed by law through constitutional provisions or
enabling legislation.

Operating Revenues and Expenses

Operating revenues and expenses consist of revenues earned and expenses incurred as a
result of the principal operations of the Housing Authority. Operating revenue results from
exchange transactions associated with providing housing and related services, and federal
operating subsidies and housing assistance payments that are directly related to the Housing
Authority's mission. Nonoperating revenue includes capital and noncapital federal grants,
interest revenue, and other revenues not meeting the definition of operating. Operating
expenses consist of all expenses incurred to provide housing services.

Use of Estimates

The preparation of consolidated financial statements in conformity with accounting principles
generally accepted in the United States of America requires management to make estimates
and assumptions that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the consolidated financial statements and reported
amounts of revenues and expenses during the reporting period. Actual results could differ from
those estimates.

Fair Value of Financial Instruments

The carrying amount of the Housing Authority's financial instruments at December 31, 2010,
including cash, investments, accounts receivable, and accounts payable, closely approximate
fair value.

Annual Contribution Contracts

Annual Contribution Contracts provide that HUD shall have the authority to audit and examine
the records of public housing authorities. Accordingly, final determination of the Housing
Authority's financing and contribution status for the Annual Contribution Contracts is the
responsibility of HUD based upon financial reports submitted by the Housing Authority.

Application of Restricted Resources

The Housing Authority will first apply restricted resources when an expense incurred for
purposes for which both restricted and unrestricted net assets are available.
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CHATTANOOGA HOUSING AUTHORITY
Chattanooga, Tennessee

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS—Continued

NOTE B - DEPOSITS AND INVESTMENTS

HUD requires public housing authorities to invest excess HUD program funds in obligations of
the United States, certificates of deposit or any other federally insured instruments.

The Housing Authority's cash and cash equivalents consist of cash held in both interest and
non-interest bearing checking accounts totaling $8,440,110.

Investments are carried at cost plus accrued interest, which approximates market. The Housing
Authority had no realized gains or losses on the sale of investments. The calculation of realized
gains or losses is independent of a calculation of the net change in the fair value of investments.

Interest rate risk - the Housing Authority's policy does not address interest rate risk.

Credit risk - the Housing Authority's investments consist of U.S. Treasury obligations, which are
not considered to have any credit rate risk; however, the Housing Authority's policy does not
address credit rate risk.

Custodial credit risk -The custodial credit risk for deposits is the risk that in the event of a bank
failure, the Housing Authority's deposits may not be recovered. State of Tennessee statutes
require that all Public deposits be in a qualified depository and secured through direct
collateralization or participation in the State Collateral Pool. As of December 31, 2010,
all authority deposits were on deposit with First Tennessee Bank, a registered and active State
Collateral Pool participant and therefore adequately secured as required by HUD regulations.

NOTE C - PREPAID EXPENSES
Prepaid expenses at December 31, 2010, consisted of the following:

Prepaid insurance premiums $ 448,874
Prepaid Housing Choice Voucher Program HAP payments 503,729
$ 952,603
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CHATTANOOGA HOUSING AUTHORITY
Chattanooga, Tennessee

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS—Continued

NOTE D - NOTES RECEIVABLE

The notes receivable consist of:
McCallie Homes Housing Partnership, LLC

(net of allowance of $146,641) $ 4,933,448
Alton Park Housing Partnership, LLC
(net of allowance of $189,022) 8,185,370

The Villages of Alton Park, Inc.
(net of allowance of $3,176,456) -
The Villages Housing Partnership, LLC

(net of allowance of $23,000) 6,336,100
Johnson Terrace, LLC (The Oaks at Camden)
(no allowance) 3,376,577

$ 22831495

On August 26, 2003, the Housing Authority entered into various loan agreements with McCallie
Homes Housing Partnership, LLC totaling $5,540,088, as evidenced by notes receivable, for the
construction of low income dwellings in association with the HOPE VI Program and secured by
deeds of trust. Certain notes bear 0% interest; however, one loan for $2,973,447 bears interest
at the long-term Applicable Federal Rate in effect at the date of the note. An allowance has
been provided for the full amount of interest earned on this interest bearing note. No payments
of principal or interest are due until the payment date. The total outstanding balance on the
notes, net of allowance, as of December 31, 2010, was $4,933,448.

On December 16, 2003, the Housing Authority entered into various loan agreements with Alton
Park Housing Partnership, LLC totaling $8,418,385, as evidenced by notes receivable, for the
construction of low income dwellings in association with the HOPE VI Program and secured by
deeds of trust. The terms of the notes are generally between forty-nine (49) and fifty (50) years
from the date of the note. Certain notes bear 0% interest; however, one loan for $3,954,363
bears interest at the long-term Applicable Federal Rate in effect at the date of the note. An
allowance has been provided for the full amount of interest earned on this interest bearing note.
No payments of principal or interest are due until the payment date. The total outstanding
balance on the notes, net of allowance, as of December 31, 2010, was $8,185,370.

On October 26, 2004, the Housing Authority entered into a loan agreement with The Villages at
Alton Park, Inc., totaling $3,067,885, as evidenced by a note receivable, for the construction of
low income homeownership dwellings in association with the HOPE VI Program and secured by
a deed of trust. The term of the note is the termination/expiration date of the ground lease
(December 31, 2010). The note bears 0% interest. No payment of principal is due until the
payment date. The total outstanding balance on the notes, net of allowance, as of December
31, 2010, was $0.
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CHATTANOOGA HOUSING AUTHORITY
Chattanooga, Tennessee

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS—Continued

NOTE D - NOTES RECEIVABLE—Continued

On May 12, 2005, the Housing Authority entered into various loan agreements with The Villages
Housing Partnership, LLC totaling $6,884,100, as evidenced by notes receivable, for the
construction of low income dwellings in association with the HOPE VI Program and secured by
deeds of trust. The terms of the notes are generally between forty-five (45) and fifty (50) years
from the date of the note. The notes bear 0% interest; however, one loan for $3,111,100 bears
interest at the long-term Applicable Federal Rate, compounded annually, in effect at the date of
the note. An allowance has been provided for the full amount of interest earned on this interest
bearing note. No payments of principal or interest are due until the payment date. The total
outstanding balance on the notes as of December 31, 2010, was $6,336,100.

On June 6, 2007, the Housing Authority entered into two loan agreements with Johnson Terrace
LLC (The Oaks at Camden) totaling $3,376,578, as evidenced by notes receivable, for the
construction of low income dwellings and secured by deeds of trust. The terms of the notes are
between forty (40) and forty-three (43) years from the date of the note. One note bears 0%
interest; however, the other loan for $943,144 bears interest at the long-term Applicable Federal
Rate in effect at the date of the note. An allowance has been provided for the full amount of
interest earned on this interest bearing note. No payments of principal or interest are due until
the payment date. The total outstanding balance on the notes as of December 31, 2010, was
$3,376,577.

Management has provided an allowance for the uncollectible principal value of the receivable
totaling $3,535,119, a breakdown of which is shown on the previous page. Additionally,
management has provided an allowance for the accrued interest on the various interest bearing
notes. Management evaluates annually the collectability of all note balances, including
reviewing the value of the properties versus the face value of the notes receivable.

The Housing Authority entered into land lease agreements with the Promisors of the Notes
Receivable. The term of the leases shall be for forty (40) to fifty (50) years and rent is $1 per
year. The cost of the leased land is $7,946,997, which is included in Land on the Consolidated
Statement of Net Assets.

NOTE E - CAPITAL ASSETS
A summary of the changes in capital assets was as follows:

Balance Retirements/ Balance

01/01/10 Additions Adjustments  Depreciation 12/31/10
Land $ 9765618 $ 31,900 $ -3 - $ 9797518
Buildings 135,980,142 97,701 802,106 - 136,879,949
Furniture, equipment and machinery 2,004,658 - 366,529 ' - 2,371,187
Construction in progress 5,279,757 5,758,829 (1,276,430) - 9,762,156
Total capital assets 153,030,175 5,888,430 (107,795) - 168,810,810
Accumulated depreciation (92,965,809) - 46,506  (4,987,626) (97,906,929)
Net capital assets $ 60,064,366 $ 5888430 $ (61,289) § (4,987,626) $ 60,903,881
Balance at January 1, 2010 $ 60,064,366
Current period additions - Capital grants 2,339,594
Current period additions - ARRA 3,419,235
Current period additions - other 129,601
Current period dispositions (61,289)
Current period depreciation expense (4,987,626)
Balance at December 31, 2010 $ 60,903,881
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CHATTANOOGA HOUSING AUTHORITY
Chattanooga, Tennessee

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS—Continued

NOTE F — NON-CURRENT LIABILITIES
Non-current liabilities consisted of the following at December 31, 2010:

FSS escrow deposits $ 82,356
Liability of deficit swap position (Holtzclaw Development, LLC) 541,745
$ 624,101

NOTE G - NOTES PAYABLE

As of December 31, 2010, the Chattanooga Housing Authority has $13,037,788 of debt
outstanding related to various projects and programs. These debts are the obligations
associated with the following programs:

Citicapital Bank - Public Housing $ 7,042,685
Honeywell Global - Public Housing 3,213,703
First Tennessee - Holtzclaw Development, LLC 2,781,400
Total Debt Outstanding at December 31, 2010 $ 13,037,788
Current portion $ 1,221,733
Long-term portion 11,816,055

On April 27, 2005, the Housing Authority entered into a capitalized lease purchase agreement
with Citicapital Bank. The two original notes were for $5,101,719 and $5,276,526. Both notes
have an interest rate of 4.88% with monthly payments of $95,364 through April, 2018, and are
secured by deeds of trust. Interest expense during the year was $364,529. The combined
outstanding balance at December 31, 2010, was $7,042,685.

Future payments consist of:

Citicapital
Principal Interest Total
2011 $ 818837 $ 325529 $ 1,144,366
2012 859,701 284,665 1,144,366
2013 902,606 241,760 1,144,366
2014 955,391 188,975 1,144,366
2015 1,010,337 134,029 1,144,366
Thereafter 2,495,813 174,375 2,670,188

$ 7042685 $ 1,349,333 $ 8,392,018

On July 17, 2007, the Housing Authority entered into a capitalized lease purchase agreement
with Honeywell | Finance LLC. The original note was for $4,266,570. The note bears interest at
an effective rate of 4.38% with monthly payments of $37,980 through May, 2019, which began
on June 30, 2007, and is secured by a deed of trust. Interest expense during the year was
$170,990. The outstanding balance at December 31, 2010, is $3,213,703.
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CHATTANOOGA HOUSING AUTHORITY
Chattanooga, Tennessee

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS—Continued

NOTE G - NOTES PAYABLE—Continued
Honeywell Global (Public Housing)

Principal Interest Total
2011 $ 299086 $ 156,660 $ 455,756
2012 312,020 143,736 455,756
2013 325,502 130,254 455,756
2014 . 339,852 115,904 455,756
2015 355,070 100,686 455,756
Thereafter 1,682,163 240,861 1,823,024

$ 3,213,703 $ 888,101 $ 4,101,804

Holtzclaw Development, LLC, a wholly-owned component unit, has entered into an interest rate
swap agreement with an original notional amount of $3,027,400 that limits the variable interest
cash flow exposure on the loan for a period of eleven years from the date issued, April 2006.
Under the interest rate swap agreement, Holtzclaw Development, LLC pays or receives on a
monthly basis an amount based on the notional amount multiplied by the positive or negative
difference, respectively, of .34%. As of December 31, 2010, the fair value of the interest rate
swap obligation was $541,745. During the year ended December 31, 2010, the Housing
Authority's net cash payments under the swap agreement were $129,509.

Future payments consist of:
First Tennessee (Holtzclaw LLC)

Principal Interest Total
2011 $ 103,800 $ 114,069 $ 217,869
2012 111,200 105,674 216,874
2013 120,000 95,884 215,884
2014 130,950 83,957 214,907
2015 142,750 71,180 213,930
Thereafter 2,172,700 504,439 2,677,139

$ 2,781,400 $ 975203 $ 3,756,603

Fannie Mae Loan

On December 21, 2007, the Housing Authority entered into a loan and security agreement with
Fannie Mae. The original note was for $3,650,000. The note had a variable interest rate based
on three month LIBOR plus 205 basis points and was secured by the Housing Authority's
general fund. Payments were due monthly. The outstanding principal balance as of December
31, 2009 was $3,650,000 and the loan was in default and subject to a 300 basis point penalty.
The total outstanding obligation as of December 31, 2009, was $3,862,805 which included
$212,805 of accrued and unpaid interest. During the audit period, CHA was able to arrive at a
negotiated settlement with FNMA. On December 1, 2010, FMNA accepted a payment of
$1,253,449 as satisfaction for all indebtedness, liabilities and obligation of CHA under this loan.
As a result of this arrangement, CHA was able to recognize a one-time gain of $2,609,366 that
is included in the Consolidated Statement of Revenues. Expenses and Changes in Net Assets
for the fiscal year ended December 31, 2010. There was no remaining amount outstanding to
Fannie Mae as of December 31, 2010.
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CHATTANOOGA HOUSING AUTHORITY
Chattanooga, Tennessee

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS—Continued

NOTE H - INTER-PROGRAM ELIMINATIONS:

The following amounts from the Financial Data Schedules have been eliminated in preparing
the consolidated financial statements:

Cash overdraft $ 1,706,668
Interprogram Notes 2,303,094
STATEMENT OF NET ASSETS TOTALS $ 4,009,762
HUD PHA grants $ 275,547
Management fees 2,714,398
Bookkeeping fees 452,745
Asset Management fees 138,240
Front-line expenses 100,323
Investment income - unrestricted 120,381
INCOME STATEMENT TOTALS $ 3,801,634

NOTE | - PENSION PLAN OBLIGATIONS

The Housing Authority sponsors a defined contribution plan for all employees having at least six
months of service. Participants do not contribute to the Plan and become fully vested in
employer contributions and investments earnings after five years of participation in the Plan.
Total employer contributions to the Plan during the year were $180,312. Total payroll during the
year was $5,232,082. Forfeited amounts can be used for administrative fees or disbursed by
percentage to remaining employees.

Additionally, the Housing Authority sponsors a deferred compensation plan created in
accordance with Internal Revenue Code Section 457. The deferred compensation plan permits
all employees to defer a portion ($15,500 in 2010) of their salary until future years. Such
amounts are not available to employees until termination, retirement, death, or unforeseeable
emergency.

Assets in the plan are recorded at market value but are administered by a private corporation
under contract with the Housing Authority. The Housing Authority has no liability for losses
under the plan but does have the duty of due care that would be required of an ordinary prudent
investor. Additional details on the plan can be obtained from USI Consulting Group, Carissa
Dunaway, 900 South Gay Street, Suite 1796, Knoxville, TN 37902, 865-523-8353.
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CHATTANOOGA HOUSING AUTHORITY
Chattanooga, Tennessee

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS—Continued

NOTE J - EQUITY TRANSFERS
The following equity transfers were recognized for the year ended December 31, 2010:

LOW RENT PROGRAM

Equity transfer - OIG reimbursements (COCC) $ 49318

Equity transfer - ARRA Program Improvements 3,419,235
3,468,553

HOUSING CHOICE VOUCHER PROGRAM

Equity transfer from MR/SRO program 8,258

Equity transfer from COCC to cover deficit 30,000

Equity transfer from Shelter Plus Care Program 137,682

175,940

ARRA PROGRAM

Equity transfer to Low Rent [AMP improvements] (3,419,235)

BUSINESS ACTIVITIES

Equity transfer from COCC to cover cash overdrafts 1,307,666

DISASTER HOUSING PROGRAM

Equity transfer from COCC to cover deficit 37,328

CENTRAL OFFICE COST CENTER

Equity transfer to Business Activities to cover cash overdraft (1,307,666)

Equity transfer to Disaster Housing Program (37,328)

Equity transfer to HCVP Program (30,000)

Equity transfer to Low Rent [OIG repayments] (49,318)
(1.424,312)

MR/SRO PROGRAM

Equity Transfer to Housing Choice Voucher Program (8.258)

SHELTER PLUS CARE

Equity Transfer to Housing Choice Voucher Program (137,682)

NET EQUITY TRANSFERS $ -

NOTE K - CONTINGENCIES

The Housing Authority is subject to possible examinations made by federal regulators who
determine compliance with terms, conditions, laws and regulations governing grants given to the
entity in the current and prior years. These examinations may result in required refunds by the
entity to federal grantors and/or program beneficiaries. In prior periods, the Housing Authority
improperly utilized $788,639 of funds from the Housing Choice Voucher Program to pay
operational expenditures. Such amounts were repaid to the program in June 2010. All personnel
associated with the approval of diverting such funds have been terminated. This and other
factors have resulted in increased oversight by the local HUD field office.

There are currently lawsuits ongoing that have arisen in the normal course of the Housing
Authority's operations; however, there are no amounts which are deemed as contingent
liabilities which should be disclosed or accrued in the consolidated financial statements. The
Housing Authority believes that an unfavorable outcome of these matters would not have a
material adverse effect to the consolidated financial statements.
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CHATTANOOGA HOUSING AUTHORITY
Chattanocoga, Tennessee

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS—Continued

NOTE L - LEASING ACTIVITIES (AS LESSOR)

The Housing Authority is the lessor of dwelling units mainly to low-income residents. The rents
under the leases are determined generally by the resident's income as adjusted for eligible
deductions regulated by HUD, although the resident may opt for a flat rent. Leases may be
cancelied by the lessee at any time. The Housing Authority may cancel the lease only for cause.

Revenues associated with these leases are recorded in the consolidated financial statements
and schedules as "Rental Revenue." Rental Revenue per dwelling unit generally remains
consistent from year to year, but is affected by general economic conditions which impact
personal income and local availability.

NOTE M - ANNUAL CONTRIBUTIONS BY FEDERAL AGENCIES

Pursuant to the Annual Contributions Contract, HUD contributes an operating subsidy approved
in the operating budget under the Annual Contributions Contract. HUD operating subsidy
contributions for the year ended December 31, 2010, were $11,892,789.

Housing Choice Voucher program provides for housing assistance payments to private owners
of residential units on behalf of eligible low or "very low-income families. The program provides
for such payments with respect to existing and moderately rehabilitated housing covering the
difference between the maximum rental on a dwelling unit, the amount of rent contribution by a
participating family and related administrative expense. The Housing Authority is also eligible to
receive reimbursement of preliminary expenses prior to lease up. HUD Housing Choice Voucher
program contributions for the year ended December 31, 2010, were $18,861,522.

NOTE N- ECONOMIC DEPENDENCY

Both the PHA Owned Housing Program and the Housing Choice Voucher Program are
economically dependent on annual contributions and grants from HUD. Both programs operate
at a loss prior to receiving the contribution and grants.

The Housing Authority received approximately 85% of its revenues from HUD. If the amount of
revenues received from HUD falls below critical levels, the Housing Authority's operating
reserves could be adversely affected.

NOTE O - RISK MANAGEMENT

The Housing Authority is exposed to all common perils associated with the ownership and rental
of real estate properties. A risk management program has been established to minimize loss
occurrence and to transfer risk through various levels of insurance. Property, casualty,
employee dishonesty and public official's liability forms are used to cover the respective perils.

The Housing Authority is exposed to various risks of loss related to torts; thefts of, damage to,
and destruction of assets; errors and omissions; injuries to employees; and natural disasters.
The Housing Authority carries commercial insurance, including workers' compensation and
employee health and accident insurance, general liability, fire and extended coverage, fidelity
bond, automobile, and Director and Officers liability. Settled claims resulting from these risks
have not exceeded commercial insurance coverage in any of the past three fiscal years.

Additionally, there have been no significant reductions in insurance coverage from the prior
year.
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CHATTANOOGA HOUSING AUTHORITY
Chattanooga, Tennessee

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS—Continued

NOTE P- SUPPLEMENTARY INFORMATION

The supplementary information has been included in order to show the consolidated financial
statements of the Housing Authority on the GAAP basis of accounting but in the format of the
HUD Handbook 7476.3, Audit Guide. This is due to the fact that some supplemental information
is reviewed by the field office and provides greater detail concerning the operations of the
Housing Authority.

NOTE Q - INCOME TAXES

The Housing Authority has qualified with the Internal Revenue Service and the Tennessee
Department of Revenue as a tax-exempt organization for income tax purposes and, accordingly,
there is no provision in the consolidated financial statements for federal or state income taxes.
Management has determined that the application FIN 48 has no effect on its financial
statements.

NOTE R - DATE OF MANAGEMENTS’ REVIEW

In preparing these consolidated financial statements, the Housing Authority has evaluated
events and transactions for potential recognition or disclosure through June 8, 2011, the date
the financial statements were available to be issued.
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REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING AND ON COMPLIANCE
AND OTHER MATTERS BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

Board of Commissioners
Chattanooga Housing Authority
Chattanooga, Tennessee

We have audited the consolidated financial statements of the Chattanooga Housing Authority
("the Housing Authority") as of and for the year ended December 31, 2010, and have issued our
report thereon dated June 8, 2011. We conducted our audit in accordance with auditing
standards generally accepted in the United States of America and the standards applicable to
financial audits contained in Government Auditing Standards, issued by the Comptroller General
of the United States.

Internal Control Over Financial Reporting

In planning and performing our audit, we considered the Housing Authority's internal control
over financial reporting as a basis for designing our auditing procedures for the purpose of
expressing our opinion on the consolidated financial statements, but not for the purpose of
expressing an opinion on the effectiveness of the Housing Authority’s internal control over
financial reporting. Accordingly, we do not express an opinion on the effectiveness of the
Housing Authority’s internal control over financial reporting.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct misstatements on a timely basis. A material weakness is a
deficiency, or combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the Housing Authority’s consolidated financial
statements will not be prevented, or detected and corrected on a timely basis.

Our consideration of the internal control over financial reporting was for the limited purpose
described in the first paragraph of this section and was not designed to identify all deficiencies
in internal control over financial reporting that might be deficiencies, significant deficiencies or
material weaknesses. We did not identify any deficiencies in internal control over financial
reporting that we consider to be material weaknesses, as defined above.
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Compliance and Other Matters

As part of obtaining reasonable assurance about whether the Housing Authority’s consolidated
financial statements are free of material misstatement, we performed tests of its compliance
with certain provisions of laws, regulations, contracts and grant agreements, noncompliance
with which could have a direct and material effect on the determination of financial statement
amounts. However, providing an opinion on compliance with those provisions was not an
objective of our audit, and accordingly, we do not express such an opinion. The results of our
tests disclosed no instances of noncompliance or other matters that are required to be reported
under Government Auditing Standards.

This report is intended solely for the information and use of the Board of Commissioners and
management, federal awarding agencies, the Chattanooga Housing Authority, and the State of
Tennessee and is not intended to be and should not be used by anyone other than these
specified parties.

Welodsy, thosbso & Copamy, e 22

McCauley, Nicolas & Company, LLC
Certified Public Accountants

Jeffersonville, Indiana
June 8, 2011
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REPORT ON COMPLIANCE WITH REQUIREMENTS THAT COULD HAVE A DIRECT AND
MATERIAL EFFECT ON EACH MAJOR PROGRAM AND ON INTERNAL CONTROL
OVER COMPLIANCE IN ACCORDANCE WITH OMB CIRCULAR A-133

Board of Commissioners
Chattanooga Housing Authority
Chattanooga, Tennessee

Compliance

We have audited the compliance of the Chattanooga Housing Authority (the "Housing
Authority”), Tennessee, with the types of compliance requirements described in the OMB
Circular A-133 Compliance Supplement that could have a direct and material effect on each of
the Housing Authority’s major federal programs for the year ended December 31, 2010. The
Housing Authority’s major federal programs are identified in the summary of auditors’ results
section of the accompanying schedule of findings and questioned costs. Compliance with the
requirements of laws, regulations, contracts and grants applicable to each of its major federal
programs is the responsibility of the Authority's management. Our responsibility is to express
an opinion on the Housing Authority’s compliance based on our audit.

We conducted our audit of compliance in accordance with auditing standards generally
accepted in the United States of America; the standards applicable to financial audits contained
in Government Auditing Standards, issued by the Comptroller General of the United States:
and OMB Circular A-133, Audits of States, Local Governments, and Non-Profit Organizations.
Those standards and OMB Circular A-133 require that we plan and perform the audit to obtain
reasonable assurance about whether noncompliance with the types of compliance
requirements referred to above that could have a direct and material effect on a major federal
program occurred. An audit includes examining, on a test basis, evidence about the Authority's
compliance with those requirements and performing such other procedures as we considered
necessary in the circumstances. We believe that our audit provides a reasonable basis for our
opinion.  Our audit does not provide a legal determination on the Housing Authority’s
compliance with those requirements.

In our opinion, the Housing Authority complied, in all material respects, with the compliance
requirements referred to above that could have a direct and material effect on each of its major
federal awards programs for the year ended December 31, 2010. However, the results of our
auditing procedures disclosed instances of noncompliance with those requirements, which are
required to be reported in accordance with OMB Circular A-133 and which are described in the
accompanying schedule of findings and questioned costs as items 2010-01 and 2010-02.

33
The Solution is one good move away...make the right move!

702 North Shore Drive, Suite 500 812.288.6621 PHONE mnccpa.com



Internal Control Over Compliance

Management of the Housing Authority is responsible for establishing and maintaining effective
internal control over compliance with requirements of laws, regulations, contracts and grants
applicable to federal programs. In planning and performing our audit, we considered the
Housing Authority’s internal control over compliance with requirements that could have a direct
and material effect on a major federal program to determine the auditing procedures for the
purpose of expressing our opinion on compliance and to test and report on internal control over
compliance in accordance with OMB Circular A-133, but not for the purpose of expressing an
opinion on the effectiveness of internal control over compliance. Accordingly, we do not
express an opinion on the effectiveness of the Housing Authority’s internal control over
compliance.

A deficiency in internal control over compliance exists when the design or operation of a control
over compliance does not allow management or employees, in the normal course of performing
their assigned functions, to prevent, or detect and correct, noncompliance with a type of
compliance requirement of a federal program on a timely basis. A material weakness in internal
control over compliance is a deficiency, or combination of deficiencies, in internal control over
compliance, such that there is a reasonable possibility that material noncompliance with a type
of compliance requirement of a federal program will not be prevented, or detected and
corrected, on a timely basis.

Our consideration of internal control over compliance was for the limited purpose described in
the first paragraph of this section and was not designed to identify all deficiencies in internal
control over compliance that might be deficiencies, significant deficiencies, or material
weaknesses. We did not identify any deficiencies in internal control over compliance that we
consider to be material weaknesses, as defined above. However, we identified certain
deficiencies in internal control over compliance that we consider to be significant deficiencies
as described in the accompanying schedule of findings and questioned costs as items 2010-01
and 2010-02. A significant deficiency in internal control over compliance is a deficiency, or a
combination of deficiencies, in internal control over compliance with a type of compliance
requirement of a federal program that is less severe than a material weakness in internal
control over compliance, yet important enough to merit attention by those charged with
governance.

The Housing Authority’s response to the finding identified in our audit is described in the
accompanying schedule of findings and questioned costs. We did not audit the Housing
Authority's response and, accordingly, we express no opinion on the response.

This report is intended solely for the information and use of the Board of Commissioners and
management, federal awarding agencies, the Chattanooga Housing Authority, and the State of
Tennessee and is not intended to be and should not be used by anyone other than these
specified parties.

Wedbuley, Micstos & Lomprny, 2

McCauley, Nicolas & Company, LLC
Certified Public Accountants

Jeffersonville, Indiana
June 8, 2011
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CHATTANOOGA HOUSING AUTHORITY
Chattanooga, Tennessee

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
for the year ended December 31, 2010

SECTION | - SUMMARY OF INDEPENDENT AUDITORS’ RESULTS

Financial Statements

Type of auditors' report issued: Unqualified
Internal control over financial reporting:
Material weakness(es) identified? __yes_x no
Significant deficiency(ies) identified not considered to
be material weaknesses? ___yes _x__none reported
Noncompliance material to financial statements noted? __yes_x no

Federal Awards

Internal Control over major programs:

Material weakness(es) identified? yes _X _no
Significant deficiency(ies) identified not considered to
be material weaknesses? X__yes ___ none reported

Type of auditors' report issued on compliance for
major programs Ungualified

Any audit findings disclosed that are required to be reported
in accordance with Section 510(a) of Circular A-133? X yes___no
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CHATTANOOGA HOUSING AUTHORITY
Chattanooga, Tennesse

SCHEDULE OF FINDINGS AND QUESTIONED COSTS—Continued

for the year ended December 31, 2010

SECTION | - SUMMARY OF INDEPENDENT AUDITORS' RESULTS (CONTINUED)

Federal Awards - Continued

Identification of major programs:

CFDA Number Name of Federal Program or Cluster
14.871 Section 8 Housing Choice Vouchers
Cluster:
14.884 ARRA-Competitive Capital Fund Stimulus
14.885 ARRA-Formula Capital Fund Stimulus
14.872 Public Housing Capital Fund

Dollar threshold used to distinguish between Type A and Type B programs:

Auditee qualified as low-risk auditee? ___yes _ X no

SECTION Il - FINANCIAL STATEMENT FINDINGS

None
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CHATTANOOGA HOUSING AUTHORITY
Chattanooga, Tennessee

SCHEDULE OF FINDINGS AND QUESTIONED COSTS—Continued
for the year ended December 31, 2010

SECTION Ill FINDING—MAJOR FEDERAL AWARD PROGRAMS AUDIT
Finding No.: 2010-01 Special Tests and Provisions - Waiting List — Significant Deficiency
Section 8 Housing Choice Vouchers Program (HCVP) CFDA No. 14.871
Condition: During the year end December 31, 2010, we reviewed the process for applicants to
be placed on the waiting list, including the ranking of applicants by position as determined by
the Housing Choice Voucher Program Administrative Plan. The review of the wait list showed

that the preferences used to rank the applicants did not correspond to the Housing Choice
Voucher Program Administrative Plan.

Questioned costs: There were no questioned costs.

Criteria: Applicants should be housed in accordance with the Housing Choice Voucher
Program Administrative Plan.

Effect. Applicants were not housed in accordance with the Housing Choice Voucher Program
Administrative Plan.

Recommendation: The Housing Authority should review its Administrative Plan and the
process by which applicants are ranked on the waiting list to ensure they correspond.

PHA Reply (Corrective Action Plan): With the implementation of the Housing Choice
Voucher Program Blitz, all participants on the waiting list were exhausted. CHA has
subsequently transitioned to a lottery system that utilizes preferences consistent with the
Housing Choice Voucher Program Administrative Plan that has been approved by HUD and is
currently in effect. In addition, the CHA implemented an updated quality assurance program
during 2010 to address monitoring requirements of the waiting list.

Contact Person: Tammie Reeves, HCVP Director, 423-752-4833

Target Completion Date: Completed prior to December 31, 2010
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CHATTANOOGA HOUSING AUTHORITY
Chattanooga, Tennessee

SCHEDULE OF FINDINGS AND QUESTIONED COSTS—Continued
for the year ended December 31, 2010

Finding No.: 2010-02 Eligibility — Significant Deficiency

Section 8 Housing Choice Vouchers Program (HCVP) CFDA No. 14.871

Condition: Family income and composition must be reexamined for each Housing Choice
Voucher participant at least once every 12 months. The Housing Authority must establish
procedures that ensure the reexamination takes effect within the 12-month period. Based upon
testing of participant files, recertifications are not being completed timely. In addition,
recertification was not performed for one participant.

Questioned costs: Could not be determined

Criteria: The Housing Authority did not have procedures in place to ensure timely
recertifications.

Effect: Recertifications were not completed on a timely basis.

PHA Reply (Corrective Action Plan): CHA implemented a scheduling review of the tenant
fles on a weekly basis in early 2010 to insure that all participant re-certifications are in
compliance with HUD requirements. In addition, we have been working with the Computer
software provider to update reports to provide timely reports and reliable data and comparing
the results with PIC to insure that re-exams are performed on a timely basis.

Contact Person: Tammie Reeves, HCVP Director, 423-752-4833

Target Completion Date: Completed in July 2010
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CHATTANOOGA HOUSING AUTHORITY
Chattanooga, Tennessee

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
for the year ended December 31, 2010

None.
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CHATTANOOGA HOUSING AUTHORITY
Chattanooga, Tennessee

STATEMENT AND CERTIFICATION OF ACTUAL CAPITAL FUND COSTS
December 31, 2010

Annual Contributions Contract A-3780
Phase TN37P00450107

1. The Modernization Costs of Phase TN37P00450107 are as follows:

Funds Approved
Funds Expended

Excess/Deficiency of Funds Approved

Funds Advanced
Funds Expended

Excess/Deficiency of Funds Advanced

2. Audit period additions were $60,130 and accordingly were audited by McCauley, Nicolas & Company, LLC.

$ 4,210,056
4,210,056

s -

$ 4,210,056
4,210,056

s -

3. The costs as shown on the Actual Comprehensive Grant Cost Certificate dated December 7, 2010 submitted to HUD for

approval is in agreement with the Housing Authority's records.

4. All Capital Grant costs have been paid and all related liabilities have been discharged through payment.

5. The time in which such liens could be filed has expired.

6. This statement is included in the FY2010 report to facilitate grant closeout by HUD.
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CHATTANOOGA HOUSING AUTHORITY
Chattanooga, Tennessee

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
for the year ended December 31, 2010

U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

Public Housing:
Youthbuild Program
Community Development Block Grant/EDI
Low Rent Public Housing Program
Resident Opportunity and Supportive Services
Cluster:
Capital Fund Program
ARRA - Competitive Grant
ARRA - Formula Grant

City of Chattanooga Pass-through
Home Investment Partnership Program

Section 8 Programs:
Mod Rehab/SRO
Shelter Plus Care
Housing Choice Voucher Program
Disaster Housing Assistance Grant

U.S. Department of Justice:
Weed and Seed Program

TOTAL FEDERAL FINANCIAL AWARDS

Threshold for Type A/B

Basis of Presentation

B- Nonmajor
B - Nonmajor
A - Nonmajor
B - Nonmajor

A - Major
B - Major
A - Major

B - Nonmajor

B - Nonmajor
B - Nonmajor
A - Major
B - Nonmajor

B - Nonmajor

14.243
14.246
14.850
14.870

14.872
14.884
14.885

14.239

14.182
14.238
14.871
97.109

16.595

3 119,863
59,253
11,892,789
77,429

4,159,205

728,867
3,073,027

208,163

87,264
431,077
18,861,522
1,250

144,768

$ 39,844,477

$ 1195334

The above schedule of expenditures of federal awards includes the federal grant activity of the
Authority and is presented on the accrual basis of accounting. The information in this schedule is
presented in accordance with the requirements of OMB Circular A-133, Audits of States, Local
Govemments, and Non-Profit Organizations. Therefore, some amounts presented in this schedule
may differ from amounts presented in, or used in the preparation of, the basic financial statements.
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ASSETS:
CURRENT ASSETS:

Cash:
Cash - unrestricted
Cash - restricted - modemizalion
Cash - other restricted
Cash - security deposiis

Tolal Cash

Accounts 2nd noles receivable:
Accounts receivable - PHA projects
Accounts receivable - HUD other projects
A - other g

Notes receivablo - current
- tenants - g rents

Altowance for doubtfut accounts - tenants
Fraud recovery
Allowance for doubtful accounts - fraud
Allowance for doubtful accounts - other
Accrued interest receivable

Total receivable, net of allowances

Current investments
Investments - unrestricted
Investmenls - restricted
Prepaid expenses and other assets
Inventories
for

Interprogram due from

TOTAL CURRENT ASSETS

NONCURRENT ASSETS:
Capital Assels:
Land
Buildings and improvements
Fumiture and equipment
Accumulated depreciation
Construction in progress
Total capita! assets, net of accumutated depreciation
Other assets
Notes receivabie - non-current
TOTAL NONCURRENT ASSETS
TOTAL ASSETS

LIABILITIES AND NET ASSETS:
LIABILITIES:
CURRENT LIABILITIES
Accounts payable
Cash overdraft
Accounts payable - other government
Accrued wages/payroil taxes payable
A d - cunent

Accrued interest payable
Accounts payable - PHA projects
Accounts payable - HUD
Tenant security deposits
Uneamed revenue
Curreni portion - long-term debl
Current portion - operating
Other curent Kabilities
Accrued liabilities - other
Interprogram (due to)

TOTAL CURRENT LIABILITIES

NONCURRENT LIABILITIES
Long-term debt

Other non-current liabilities
TOTAL NONCURRENT LIABILITIES

TOTAL LIABILITIES

NET ASSETS
Invested in capilal assets - net of related debt
Restricted net assels
Unrestricted net assels

TOTAL NET ASSETS

TOTAL LIABILITIES AND NET ASSETS

CHATTANOOGA HOUSING AUTHORITY
Chatianooga, Tennessee

FINANCIAL DATA SCHEDULE
SCHEDULE OF NET ASSET ACCOUNTS
DECEMBER 31, 2010
Housing Choice
Low-Rent Vouchet Shelter
14.850 cocc Program 14.871 Home Plus ROSS SRO Youthbuitd VASH
S 5527252 3 %9L69 0§ WA S - s - s saTa s IR ETH
377,188 . . . . . - . .
- 100 2,163,735 . . - - . .
207,973 . - . - . . - R
6,112,391 839,769 2,252,908 . - - 47,438 . 120915
193,745 - 78814 . . 4073 - . .
- . . 6,612 . - . . .
24,400 10,784 - . 200 - - . .
- 358,663 . . . . N . .
235,708 - - - - - - - -
(120,908) . . . . . B, . .
18.305 . . . . . - . .
(18,305) . - . . . . . .
- (358,663) . . . . - . .
323,855 19,784 78814 56,612 200 4,073 - R .
337,564 73078 516,754 . . . - . .
6,773,810 932,831 2,848,476 56.612 200 4,073 47,438 . 120,01
9,797,518 . . . . . . .
127,730,371 014 - . . . . . .
1,742,031 237.708 . . . . . . .
(96,352,339) (211.838) . . . . - . .
9,762,156 - - - . . - .
52,679,737 26,764 B - . . - : :
23,774,569 . - - § - 5 . )
76,454 28784 - s . 5 — . -
83228138 S DSVAIE. $ _28e847s. 3 66812 .3 700 .3 4073 47438, % - §__imsts.
$ 940667 § 38111 S 10868 S 56812 § 200 5 204 § - s -8 .
1,327,845 - . . . . - . .
138,077 . . . . . . . .
143,404 89,360 37,031 - - 2048 - - .
32580 31,735 11,401 . . . - . .
an . . . - . 47438 - -
207.738 . . . . . - . .
24,595 . . . . . - - 120915
1,117,933 . . . . . N . .
78.743 . - . . . - . .
346,618 11421 18,561 . . . - . .
4,368,231 168,627 77,861 56,612 200 4073 47433 - 120915
9.138,455 . - . . . . . .
203,214 285,819 102,611 . . - . - .
- - 82,358 . - . . . .
9,431,669 265,819 184,667 . - . - . .
13,709,000 454,248 262,828 56,612 200 4,073 47438 - 120,91
42,423,349 26,784 - . - - . . .
- . 2,584,658 . . . - . .
27,004,887 478,285 990 . - - - . .

9,428,238
i ”éls“

505,189
$59,415

-—%&5‘9%. E‘F_.z'- =
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ASSETS:
CURRENT ASSETS:

Cash:
Cash - unrestricted
Cash - restricted - modemization
Cash - other restricted
Cash - security deposils

Total Cash

Accounts and notes receivable:
Accounts recoivable - PHA projects
Accounts receivable - HUD other projects
A R1: ivable - other g

Nales receivablo - current

A t te - tenants - dwelling rents

Allowance for doubtful accounts - tenants
Fraud recovery
Allowance for doublful accounts - fraud
Allowance for doubiful accounts - other
Accruod interest receivable

Tota) receivable, not of allowances

Curvent investments
Investments - unrestricted
Investments - restricted
Prepaid expenses and other assets
Inventories
for
Interpiogram due from
TOTAL CURRENT ASSETS

NONCURRENT ASSETS:
Capital Assets:
Land
Buildings and improvements
Fumiture and equipment
Accumulated depreciation
Construction in progress

Total capital assets, net of accumulated depreciation

Other assels
Notes soceivable - non-current
TOTAL NONCURRENT ASSETS
TOTAL ASSETS

LIABILITIES AND NET ASSETS:
LIABILITIES:
CURRENT LIABILITIES
Accounts payable
Cash overdratt
Accounts payable - other govemment
Accrued wages/payroll taxes payable
A d d - current

Accrued interest payable
Accounts payable - PHA projects
Accotnts payadle - HUD
Tenant security deposits
Unsamed revenue
Current portion - long-tern debt
Current portion - operating
Other curvent liabilities
Accrued ligbititles - other
Interprogram (due lo)

TOTAL CURRENT LIABILITIES

NONCURRENT LIABILITIES
Long-tem debt

DVP Housing

CHATTANOOGA HOUSING AUTHORITY
Chattanooga, Tennessee

FINANCIAL DATA SCHEDULE
SCHEDULE OF NET ASSET ACCOUNTS
DECEMBER 31, 2010

Other non-current labiltties
TOTAL NONCURRENT LIABILITIES
TOTAL LIABILITIES
NET ASSETS

Invested In capital assels - net of related debt

Restricted net assets
Unrestricted net assels
TOTAL NET ASSETS
TOTAL UABILITIES AND NET ASSETS

Other Weed
Federal and Business
_UEDI _ARRAT ARRA2 ~ _Seed  __ Adivities Saleflocal _ Efimination  __ TOTAL
L $ - $ - s - $ 755680 $ 7938 $  (1.706,668) $ 5681397
- - - - - - - 377.188
N - . B - - - 2,163,835
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CHAPTER 1: INTRODUCTION

1.1 Introduction & Mission Statement

The mission of the Chattanooga Housing Authority (CHA) is to provide decent, safe,
and sanitary housing, free from discrimination, and to promote economic opportunity for
all residents.

Among the CHA's goals in achieving this mission are the following:

a) To provide healthy, drug-free communities both in and surrounding units
supported and managed by the CHA,;

b) To serve as the city’s housing safety net to the maximum extent possible
without sacrificing the health of the community and neighborhood,;

c) To design, implement and support educational and vocational programs with
the goal of reducing the long-term reliance of residents on public assistance
programs;

d) To use established and innovative financial and human resources to ensure
that each CHA resident and housing community has the opportunity to
achieve his/her/its maximum potential;

e) To promote the integration of public housing within the larger community;

f) To comply with all applicable federal, state, and local laws and regulations;
and

g) To ensure that all employees are provided with the necessary training and
supervision to accomplish their assigned responsibilities in promoting the
mission of the CHA.

h) All employees of the CHA are expected to work cooperatively with
management, residents, the public and co-workers toward achieving the
mission and goals of the Chattanooga Housing Authority as set forth by the
Board of Commissioners (Board).

This Admissions and Continued Occupancy Policy (ACOP) describes the admission,
occupancy and transfer policies by which the CHA determines eligibility for admission,
selects prospective residents, assigns units, admits residents, and processes transfers,
in a fair and nondiscriminatory manner.
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1.2  Statement of Nondiscrimination
1.2.1 Compliance with Federal and State Laws

It is the policy of the CHA to comply fully with existing federal and state laws?
protecting the individual rights of applicants, residents, and/or staff and any laws
subsequently enacted.

1.2.2 Civil Rights and Fair Housing

The CHA shall not discriminate because of race, color, sex, religion, age,
handicap, disability, ancestry, national origin, ethnicity, familial status or marital
status, children or veteran status in the leasing, rental, sale or transfer of units,
buildings, and related facilities, including land that it owns or controls. The CHA
shall affirmatively further fair housing in the administration of its Public Housing
Program(s).

To this end, the CHA shall not:
a) Deny to any household the opportunity to apply for housing, or deny to
any qualified applicant the opportunity to lease housing suitable to his/her

needs;

b) Provide housing which is different from that provided to others except as
required or permitted by law and in accordance with this ACOP;

c) Subject any person to segregation or disparate treatment;

d) Restrict a person's access to any benefit enjoyed by others in connection
with the housing programs;

e) Treat a person differently in determining eligibility or other requirements
for admission;

f) Deny a person access to the same level of services available to other
similarly situated individuals and/or

g) Deny a person the opportunity to participate in a planning or advisory
group that is an integral part of the Programs.

1 Title VI of the Civil Rights Act of 1964 and the implementing regulations at 24 CFR Part 1; Title VIl of the Civil
Rights Act of 1968 (as amended by the Fair Housing Amendment Act of 1988); Executive Order 11063 on Equal
Opportunity in Housing and the implementing regulations at 24 CFR Part 107; Section 504 of the Rehabilitation Act of
1973 and the implementing regulations at 24 CFR Part 8; the Age Discrimination Act of 1975 and the implementing
regulations at 24 CFR Part 146; and the implementing regulations at 24 CFR Parts 100,108,110, and 121, Title Il of
the Americans with Disabilities Act and the implementing regulations at 28 CFR Part 35, Tennessee Landlord and
Tenant Act. 224 CFR 960.103, 24 CFR 5.105(a).
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To further its commitment to full compliance with applicable civil rights laws, the
CHA will provide federal/state/local information to applicants/residents of the
public housing programs regarding discrimination and any recourse available to
them if they believe they may be victims of discrimination. Such information will
be available at the Chattanooga Housing Authority's Central Office and all CHA’s
Site Based Management Offices throughout the City of Chattanooga. In addition,
all CHA’s written information and advertisements will contain the appropriate
Equal Opportunity language and logo.

The CHA will assist any family that believes it has suffered illegal discrimination
by providing copies of the appropriate housing discrimination forms. The CHA
will also assist in completing the forms, if requested, and will provide the address
of the U.S. Department of Housing and Urban Development (HUD), Region IV
Field Office, 235 Cumberland Bend, Suite 200, Nashville, TN 37228-1803, and
the City of Chattanooga, Office of Multi-Cultural Affairs, City Hall, Chattanooga,
Tennessee 37401.

1.2.3 Right To Privacy

All adult members of both applicant and resident households are required to sign
(HUD) Form 9886, Authorization for Release of Information and Privacy Act
Notice. The Authorization for Release of Information and Privacy Act Notice
states how family information will be released and includes the Federal Privacy
Act Statement.

The CHA will not release applicant or resident information unless there is a: (i)
signed release of information request from the applicant or resident; (ii) lawful
court order or through lawful civil or criminal discovery processes; (iii) a request
for cooperation or for information from other governmental agencies or regulatory
bodies; (iv) as authorized by HUD regulations; and/or (v) as otherwise authorized
by law.

1.2.4 Reasonable Accommodations

The CHA shall make reasonable accommodations as required by law for
handicapped/disabled persons to promote equal access to and participation in
the public housing programs. Except as otherwise provided in 24 CFR 8.21(c)
(1), 8.24(a), 8.25 and 8.31, no individual with disabilities shall be denied the
benefits of, be excluded from participation in, or otherwise be subjected to
discrimination because the CHA's facilities are inaccessible to or unusable by
persons with disabilities.

Furthermore, no individual with disabilities shall be denied the benefits of, be

excluded from participation in, or otherwise be subjected to discrimination
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because the CHA's policies and/or procedures, lease or other provisions of law
SO provide.

1The CHA cannot refuse to make a reasonable accommodation in rules,
policies, practices or services when such accommodation may be necessary to
afford a person with a physical or mental impairment equal opportunity to use
and enjoy a CHA apartment, including public and common use areas.

The CHA must make a modification to existing premises, when requested by a
disabled person, if the modification is reasonable and necessary to afford equal
opportunity to use and enjoy CHA premises.

An accommodation or structural modification is not reasonable if it would impose
an undue administrative and financial burden on the CHA, or fundamentally alter
the nature of the Programs. The burden of demonstrating that a requested
accommodation is unreasonable and imposes an undue administrative and
financial burden, or fundamentally alters the nature of the Programs is on the
CHA. If granting the requested accommodation would create an undue
administrative and financial burden, the CHA shall approve the request to the
extent that it can do so without undergoing the undue burden or fundamental
program alteration as described above.

The following procedures set out the means by which applicants and residents
may request accommodations and the guidelines that the CHA will follow in
determining whether it is reasonable to provide a requested accommodation.
Because disabilities are not always apparent, the CHA will ensure that all
applicants/residents are aware of the opportunity to request reasonable
accommodations.

a) Communication
The CHA will advise in writing the method to follow in order to request
an accommodation at the time of orientation and will post the method
in the Site Based Management Offices. The Development
Departments, Project Manager is the Chattanooga Housing Authority’s
ADA/504 Coordinator and is responsible for reviewing all requests for
accommodations and for responding in writing to the requestors.

b) Questions to ask in granting the accommodation
The appointed staff members will conduct the following analysis:
e Is the requestor a person with disabilities?

For the purpose of the Americans with Disabilities Act (ADA) the

definition of a person with disabilities is:
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A person with a physical or mental impairment that substantially
limits one or more major life activities, has a record of such
impairment, or is regarded as having such impairment. “Major life
activities” include functions such as caring for one’s self, performing
manual tasks, walking, seeing, hearing, speaking, bathing, learning
and working.

If the disability, for which the accommodation is being requested, is
apparent or has already been documented, the answer to this
guestion is “yes.” If the disability is not apparent or documented,
the CHA will obtain verification from a physician that the person is a
person with a disability within the meaning of the ADA.

e Is the requested accommodation related to the disability?

If it is apparent that the request is related to the apparent or
documented disability, the answer to this question is “yes.” If it is
not apparent, the requestor must provide documentation that the
requested accommodation is needed due to the disability. The
CHA will not inquire as to the nature of the disability. However, the
CHA may inquire about the disability only to the extent that it is
needed to make a determination regarding the applicant’s eligibility
for a program, a preference, or a reasonable accommaodation.

e Is the requested accommodation reasonable? In order to be
determined reasonable, the accommodation must meet two criteria:

First, would the accommodation constitute a fundamental
alteration?

The CHA's business is housing. If the request would alter the
fundamental business that the CHA conducts, it would not be
considered reasonable. For instance, the CHA would deny a
request to have the CHA do grocery shopping for a person with
disabilities.

Second, would the requested accommodation create an undue
financial hardship or administrative burden?

Frequently, the requested accommodation costs little or nothing. If
the cost would be an undue burden, the CHA may request a
meeting with the individual to investigate and consider equally
effective alternatives.
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If more than one accommodation is equally effective in providing
access to the CHA’s housing programs and services, the CHA
retains the right to select the most efficient or economic choice.

The cost necessary to carry out approved requests, including
requests for physical modifications, will be borne by the CHA if
there is no one else willing to pay for the modifications. If another
party pays for the modifications, the CHA will seek to have the
same entity pay for any restoration costs.

The CHA will consider a resident's request to make physical
modifications to a unit at his/her own expense. In making its
decision, the CHA will consider whether the proposed modifications
comply with local code and/or affect the structural integrity of the
building.

Any request for an accommodation that will enable a resident to
materially violate essential lease terms will not be approved, (i.e.
allowing nonpayment of rent, destruction of property, disturbing the
peaceful enjoyment of others, etc.).

The CHA shall promptly provide the applicant for a reasonable accommodation
with written notice of the decision. The notice shall contain the reason for the
decision and inform the applicant that he/she may appeal the decision in
accordance with this Policy.

1.3  Accessibility and Plain Language
1.3.1 Accessible Facilities and Programs
Facilities and programs used by applicants and residents shall be made
accessible. CHA offices, hearing rooms, community rooms, laundry facilities, and
other CHA spaces will be available for use by residents with disabilities. If these
facilities are not already accessible (and located on accessible routes), they will
be made accessible so long as this does not impose an undue financial and
administrative burden on the CHA.
1.3.2 Plain Language Paperwork
Documents intended for use by applicants and residents will be presented in
accessible formats for those with vision or hearing impairments and will be
written simply and clearly to enable applicants and residents with learning or
cognitive disabilities to understand as much as possible.
1.3.3 English Language Ability
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Some applicants and residents will not be able to read (or to read English), so
staff must be prepared to read and explain documents orally. Applicants who
read or understand little English may need to be provided with an interpreter who
can explain what is occurring. CHA will not pay the costs associated with having
a foreign language interpreter but will make available information on free
translation services. The CHA will make an effort to have its written materials
translated into those languages frequently spoken by applicants and residents.

The CHA is committed to providing meaningful access to the CHA’s programs
and activities by persons with Limited English Proficiency (LEP). No LEP
applicant or resident will be denied access to CHA’'s Programs and activities
because the individual does not speak English, or communicates in English on a
limited basis.

When given at least 24 hours notice of a need for an interpreter, the CHA will
endeavor to have bilingual staff available or access to people who can translate
and interpret languages other than English at no cost.

Any notice to an applicant or resident, who is known not to speak English, shall
bear a notice in commonly spoken foreign languages of the importance that the
notice be translated.

1.3.4 Other Services To Promote Accessibility To Programs
When provided with adequate notice, the CHA will endeavor to have sign

language interpreters available for the hearing impaired. (See Attachment A —
Effective Communications Policy).
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CHAPTER 2: MARKETING AND OUTREACH

2.1  Marketing Policy

It is the policy of the CHA to conduct marketing and outreach efforts to provide
the local community with awareness of the CHA’s Programs. The CHA will
conduct outreach to the community to create an awareness of the availability of
its Programs and to maintain an adequate application pool, taking into
consideration the vacancy level and the availability of units through turnover.
It is the policy of the CHA to comply fully with existing federal and state laws
protecting the individual rights of applicants, residents, and/or staff, and any laws
subsequently enacted.
The CHA shall undertake a marketing effort in its programs whenever its waiting
list for units is fewer than the number of applicants anticipated to be placed in the
next twelve (12) months. Additionally, the CHA shall undertake appropriate
affirmative fair marketing efforts whenever the number of its minority resident
households and minority households on the waiting list for either family housing
or elderly/handicapped housing is fewer than the number of households meeting
its affirmative action goal for the respective Program.
The CHA will provide informational materials and/or presentations to individuals,
groups, social service agencies and others upon request.
2.1 Marketing Purpose
Marketing has two primary purposes:

a) to make all potential applicants aware of the housing opportunities and

related services that CHA offers its residents; and
b) to attract specific groups of applicants, such as:
e [IlJthose with low- and very low-income levels, or
e [Illdisabled persons who require units with accessible features.
2.2  Marketing Requirements
The following requirements apply to CHA marketing efforts:
2.2.1 Fair Housing
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Materials must comply with the Fair Housing Act requirements with respect to
wording, logo, size of type, etc.

2.2.2 Plain Language

Marketing materials shall be in “plain language”. The CHA shall make an effort to
use print media, videos and multi-media in a variety of languages as
necessitated by applicant/resident language needs.

2.2.3 Eligibility

Marketing materials shall make clear who is eligible for housing including people
with physical and/or mental disabilities.

2.3 Marketing and Outreach Strategies
2.3.1 When CHA Will Market Apartments
The CHA will undertake marketing efforts whenever there is a need to do so in
order to address: changes required as a result of legislative or regulatory
requirements; fair housing needs; unit vacancy or turnover considerations; de-
concentration and income mixing needs; an insufficient pool of applicants on the
waiting list; or any other factor which may require marketing efforts to further
program goals.
The CHA shall assess these factors at least annually as part of its Agency Plan
in order to determine the need and scope of the marketing effort.
2.3.2 Affirmative Marketing
The CHA shall undertake appropriate affirmative fair marketing efforts whenever
the CHA identifies a need to augment the number of applicants on any of its site—
based waiting lists.
2.3.3 Print Media
The CHA will establish a list of publications to use when it is necessary to print
marketing material. As necessary, the CHA will utilize any or all of these
publications to facilitate outreach.
The CHA will seek to reach potential applicants through advertising in
publications that serve all populations. Additionally, the CHA may use public
service announcements to reach people who cannot or do not read newspapers.
The Equal Housing Opportunity logo will be used in all advertisements.
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2.3.4 Required Postings

In the lobby of the CHA’s Central Office and in each of its site management
offices, the CHA will post, in a conspicuous place and at a height easily read by
all persons including persons with mobility disabilities, a statement that the
following information is available for review at the CHA’s Central Office located at
801 North Holtzclaw Avenue, Chattanooga, TN, and at each site management
office. In those developments where there is no site management office, the
statement will be posted in the site management’'s community area.

a) Statement of policies and procedures governing Admissions and
Continued Occupancy;

b) Notice of the status of the waiting lists (opened or closed);

c) A listing of all the developments by name, address, number of units,
units designed with special accommodations, addresses of all site
management offices, office hours, telephone numbers, TTD numbers
and resident facilities and hours of operation;

d) Applications for admission to the CHA’s Programs;

e) Income limits for admission;

f) Utility Allowance Schedule;

g) Current schedule of routine maintenance charges;

h) A sample dwelling lease;

i) Admissions and Continued Occupancy Policy (ACOP);

j) Petrules, pet lease agreement, pet owner’s absence agreement;

k) Fair Housing Poster; and

[) Equal Opportunity in Employment Poster.

m) Procedure to request Reasonable Accommodation

2.4 Limited English Proficiency Plan
The CHA is committed to providing meaningful access to the CHA’s Programs and

activities by persons with Limited English Proficiency (LEP). No LEP applicant or
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resident will be denied access to CHA’s Programs and activities because the
individual does not speak English, or communicates in English on a limited basis.

When given at least 24 hours notice of a need for an interpreter, the CHA will
endeavor to have bilingual staff available or access to people who can translate and
interpret languages other than English at no cost. (See CHA’s Limited English
Proficiency and Language Access Plan — AttachmentB ).
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CHAPTER 3: APPLICATIONS AND PROCESSING

3.1  Application Forms

Applications are available during the hours of 8:30 a.m. to 5:00 p.m., Monday through
Friday at each site management office and on the CHA’'s website at
www.chahousing.org.

Applications will be mailed to individuals upon request. The CHA shall provide
reasonable assistance to applicants in completing the application form.

3.2 Waiting Lists

The following provisions set forth the procedures for managing the CHA'’s waiting list(s),
placement of applicants on the waiting list(s), and the assignment of vacant units to
persons on the waiting list(s) in a uniformly nondiscriminatory basis without respect to
race, color, sex, religion, age, handicap, disability, national origin, ancestry, ethnicity,
familial status, marital status, children or veteran status:

3.2.1 Management

The CHA maintains a waiting list for each of its sites by bedroom size, with the
exception of its scattered sites. The CHA maintains one waiting list for its four
scattered sites by bedroom size, and a separate waiting list for the Greenwood
Terrace tax credit site. The CHA also maintains a separate waiting list for the
Housing First Program for Emma Wheeler Homes, and may from time to time
establish additional waiting lists for other special housing Programs. The CHA
shall date and time stamp each application as received.

The CHA will use the date and time of application within the selection preference
categories and within the pool of standard applicants to determine the order of
selection from the waiting list.

The waiting lists are generally open for an indefinite period; however, in the event
of closure and reopening, the CHA shall follow the procedures delineated in this
section.

a) Opening the Waiting List(s)

The CHA'’s Executive Director or his/her designee has the discretion of
determining when to open a waiting list. The CHA will provide public
notice at the time of opening a waiting list to ensure that families are
aware that they may apply for public housing. The CHA will publish the
notice in The Chattanooga Times Free Press, in available minority media
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3.2.2

of general circulation, and to local organizations that service low and
moderate income families. The CHA will also provide written notice in the
lobbies of the Central Office, Housing Choice Voucher Program Office and
all site management offices.

The notice shall state clearly the method of selection (date and time or
lottery), where and when to apply, and will set forth any limitations on who

may apply.

As an alternative, the CHA may elect to use a lottery system at the time of
opening the wait lists.

The Executive Director or his designee is responsible for the
determination of whether and when a lottery system will be used. In the
event that the CHA elects to adopt and use a lottery system for the
selection of applicants, the date and time of application will not apply, as
said selection will be superseded by the lottery selection.

In the event that the CHA elects to use a lottery system, this intention will
be declared and publicized in the CHA'’s advertisement of the opening of
the waiting list(s). The CHA will draw applications from the lottery pool in
a public forum. The CHA may maintain the pool of applicants from the
lottery for a stated period of time and draw applications from the lottery
pool, in a public forum throughout that period of time as necessary.

b) Closing the Waiting List(s)

The CHA'’s Executive Director or his/her designee has the discretion of
when to close a waiting list.

If the CHA’s Executive Director or his/her designee determines that the
existing waiting list contains an adequate pool of applicants based on
available housing opportunities and projected turnover, the CHA may stop
accepting new applications or may accept only applications meeting
identifying criteria.

Additionally, if the CHA opens the waiting list for a particular property, the
CHA must ensure that all of the applicants on the waiting list prior to
closing who have met the eligibility requirements for the Program have
had an opportunity to be housed. This would include any applicant in any
preference category, including Standard Applicants.

Updating and Reclassification of the Waiting List(s)

The CHA will update and reclassify all applications on file on its waiting
lists on a bi-annual basis to ensure that the pool of applicants on the
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waiting lists reasonably represents families who are still interested in
applying for housing.

The CHA will contact applicants on the waiting list to confirm that they are
still interested in participating in the program for which application was
made. The CHA will also request that the applicant family update
information regarding address, family composition, income category and
claimed preferences to ensure that the applicant is still preliminarily
eligible and that the preference status remains the same. The CHA will
request that applicants respond within a timeframe set forth in the letter
and shall indicate that failure to respond may result in the removal of the
family from the waiting list. In the event that the applicant does not
respond within the timeframe and/or attend a schedu led appointment
at the CHA, the family shall be removed from the wa iting list.

The CHA will grant a reasonable accommodation for an applicant with a
disability who is removed from the list for failure to respond to the CHA's
request for information or update due to the disability if the applicant
requests such accommodation in writing and the CHA determines that the
requested accommodation is reasonable. Under these circumstances, the
CHA shall reinstate the applicant to his/her former position.

An applicant may at any time withdraw his/her application.

3.3  Processing Applications for Admission

3.3.1

3.3.2

Processing

It is the CHA's policy to accept and process applications in accordance
with applicable CHA policies and federal regulations, and handbooks.

Applications will not be accepted unless they are complete, legible and
signed by the Head of Household and Co-Head of Household (if
applicable).

Applicant Placement On Waiting List

All applications shall be assigned and shall be date and time stamped
when they are completed and received at the CHA site management
office. Applicants may apply and be placed on up to three site based
waiting lists.

The CHA places applicants on the waiting lists based upon the date and
time of application and eligibility for a weighted selection preference as set
forth below:
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a) Category 1: Witness Protection

This selection preference is available when a local, state, and/or federal
law enforcement organization requests that the CHA house a witness or
other person involved in an investigation or pending criminal action, the
CHA may place the applicant above all others on the waiting list based
upon the date time the application was provided by the law enforcement
organization. Additionally, the law enforcement organization must provide
compelling written justification for the request. The request shall be
reviewed and approved by the Executive Director and the applicant will be
subject to standard screening procedures.

b) Category 2: Natural Disaster (PH Resident)

This selection preference is for a family, who was a public housing
resident in Chattanooga or another jurisdiction, affected by a federal
and/or state natural disaster.

c) Category 3: Natural Disaster (Non PH Resident)
This selection preference is for a family affected by a federal and/or state
declared natural disaster.

d) Category 4: Displaced

Individuals or families displaced by government action [i.e. required to
move by any level of government: federal, state or local], refugees as
defined by federal law, and individuals displaced due to the inaccessibility
of a unit including fire/flood or other casualty to the unit; and/or HUD
disposition of a HUD multi-family project, or individuals displaced by
domestic violence.

e) Cateqory 5: Working Full-Time

The head-of-household, spouse or sole member of the family must work
for wages, commissions, or other consideration of value and demonstrate
full-time employment (32 hours or more per week) at the time of
application and at the time of unit offer. It must be apparent that the full
time employment is of a continuous, as opposed to a temporary nature
and the applicant must anticipate such continuous employment after the
date of placement. Seasonal full-time employment such as that of school
support personnel shall be eligible for this preference if the break in
continuous employment is a result of the academic school calendar.

Note: A head-of-household, spouse or sole member aged 62 or older, or
a person with disabilities is eligible for this preference.

f) Category 6: Working Part-Time

The head-of-household, spouse or sole member of the family must work
for wages, commissions, or other consideration of value and demonstrate
part-time employment (20 hours to 31 hours per week) at the time of
application and at the time of unit offer. It must be apparent that the part-
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time employment is of a continuous, as opposed to a temporary, nature
and the applicant must anticipate such continuous employment after the
date of placement. Seasonal part-time employment, such as that of school
support personnel, shall be eligible for this preference if the break in
continuous employment is a result of the academic school calendar.

g) Category 7: Chattanooga Housing Authority Job Training/Other
Certified Development Programs

The head-of-household, spouse or sole member of the family is
participating in an education or employment program funded by HUD,
Workforce Investment Board, or any other federal, state or local
organization, whose primary purpose is to prepare low and very low
income individuals for economic independence or family self-sufficiency.
Such participation must be for a minimum of twenty hours per week and
must be verified in writing by the provider of the programming.

Additionally, the CHA may, from time to time, certify other programming
that may qualify for this preference.

h) Cateqgory 8: Chronically Homeless
The HUD definition of a chronically homeless person is an
unaccompanied homeless individual with a disabling condition who has
either:
(i) been continuously homeless for a year or more, or
(i) has had at least four episodes of homelessness in the past three
years.

A disabling condition is defined as a diagnosable substance use disorder,
serious mental illness, developmental disability, or chronic physical iliness
or disability.

For chronic homelessness, the definition of a homeless person is an
unaccompanied individual sleeping in a place not meant for human
habitation or in an emergency homeless shelter.

i.) Category 9 Homeless

An individual who lacks a fixed, regular, nighttime residence; and/or an
individual who has a primary nighttime residence that is a supervised
publicly or privately operated shelter designed to provide temporary living
accommodations (including welfare hotels, congregate shelters, and
transitional housing for the mentally ill); an institution that provides a
temporary residence for individuals intended to be institutionalized or a
public or private place not designed for, or ordinarily used for a regular
sleeping accommodation for human beings.
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Standard Applicant

An applicant who is not eligible for any other preference in this ACOP,
however, meets the preliminary eligibility requirements for admissions.

Therefore, placement on the waiting list will be in the following order:

Applicants with selection preference in category 1 (by date/time of
application)

Application with selection preference in category 2 (by date/time of
application)

Application with selection preference in category 3 (by date/time of
application)

Applications with selection preference in category 4 (by date/time of
application)

Applicants with selection preference in category 5 (by date/time of
application)

Application with selection preference in category 6 (by date/time of
application)

Application with selection preference in category 7 (by date/time of
application)

Applications with selection preference in category 8 (by date/time of
application)

Applications with selection preference in category 9 (by date/time of
application)

Standard Applicants

3.3.3 Selection From The Waiting List(s)

The CHA shall select applicants from the waiting list(s) in the order of placement
on the list as determined by the date and time of the application and eligibility for
the preference, subject to the following provisions.

a) Designated Developments

The CHA has designated Boynton Terrace, Gateway Towers and Mary
Walker Towers as elder-only in accordance with HUD regulations. The
CHA will offer available units first to elder families (62 years of age or
older). If there are no elder families on the site based waiting list, the CHA
will next offer available units to near elder families (50 through 61 years of

age).

All of these provisions are subject to the approval of the Designated Housing Plan
submitted July 2009.
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b) Handicapped-Accessible Units [24 CFR 960.407(b)]

A handicapped accessible unit will first be offered to families who will
benefit from the accessible features. If there are no applicants on the
waiting list who require accessible features, the CHA will offer the
accessible unit to an applicant who does not require accessible
features, provided that he/she agrees in writing to transfer to a different
unit at the family’s expense, if a family requiring an accessible unit
needs the unit. The CHA will provide a 30-day notice to any family
required to transfer.

c) De-concentration and Income Mixing Provisions

In accordance with the congressional mandate in the “Quality Housing
and Work Responsibility Act of 1998”, the CHA has adopted the
federally required policies to provide for de-concentration of poverty
and to encourage income mixing in all family developments. Although
the CHA will affirmatively market its housing Programs to all eligible
income groups, the CHA will take appropriate actions to de-
concentrate poverty and encourage income mixing in developments by
offering units in developments with higher average income levels to
families with lower incomes, and by offering units in developments with
lower average income levels to families with higher incomes.

To this end, the site based management office may skip over families
on the waiting list to reach other families with lower/higher incomes in
order to comply with de-concentration requirements.

In conjunction with the submission of the annual plan, the CHA will
analyze the income levels of families residing in each development and
the income levels of the families on the site based waiting list. Based
on this analysis, the CHA will determine necessary marketing
strategies to comply with de-concentration requirements.

The CHA may offer one or more incentives to encourage applicant
families whose income classification would help to meet the de-
concentration goals of a particular development. Various incentives
may be used at different times, or under different conditions, but will
always be provided in a consistent and nondiscriminatory manner.

d) Income Targeting to Extremely Low Income Families

At least 40% of the families admitted to the CHA’s Program during the
fiscal year shall be extremely low-income families. This is called the
“basic targeting requirement”. Admission of extremely low income
families to the CHA'’s Housing Choice Voucher Program during the
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same fiscal year may be credited against the basic targeting
requirement.

3.3.4 Unit Size

The guidelines set forth below generally establish the unit size based on the size
and composition of the family:

Number of Family Members
Number of Bedrooms Minimum Maximum
0 (Studio) 1 1
1 1 2
2 2 4
3 3 6
4 4 8
5 5 10

In addition to the above guidelines, the CHA shall determine an applicant
household’s appropriate unit size based upon the following criteria:

a)
b)

c)

d)

f)

Single person families shall be allocated not more than one bedroom;
No more than two persons are required to occupy a bedroom;

A family that consists of a pregnant woman (with no other person)
must be treated as a two person family;

Adult household members of the opposite sex, excepting husband and
wife (or those in a similar living arrangement), do not have to share a
bedroom; however, other household members of the opposite sex may
elect to share a bedroom;

Persons of the same sex shall share a bedroom, provided that a
household member, age 21 or over, may elect not to share a bedroom
with his or her child, grandchild, or legal ward;

A household member does not have to share a bedroom if a
consequence of sharing is or would be a severe adverse impact on his
or her mental or physical health and if the CHA receives reliable
medical documentation as to the impact of sharing;
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g) Only bedrooms may be used for sleeping purposes by household
members;

h) The living room, kitchen, bathroom, and hallways shall not be used for
sleeping purposes by any household member;

i) A household member shall be considered to be living regularly with a
family if temporarily absent for reasons such as hospitalization, duty
assignment, employment, or school attendance in another location.
Upon receipt of notice from the Department of Social Services that one
or more children will be reunified with a household member, such child
or children, if eligible and qualified, shall be considered household
members for purposes of securing a unit of appropriate unit size for the
reunified family;

]) Space will not be provided for a family member who will be absent
most of the time, such as a member who is away in the military or a
child who is away at school but who lives with the family during school
recesses; or in situations involving custody of a child for less than 50%
of time;

k) A child who is temporarily away from the home because of placement
in foster care is considered a member of the family in determining the
family unit size;

[) A foster child will be considered in determining unit size only if he/she
will be in the unit for more than twelve (12) months;

m) Children of the opposite sex under the age of five must share a
bedroom (e.g. a five year old girl must share a bedroom with a three
year old); persons within the same generation of the same sex shall
share a bedroom;

n) Persons of different generations, persons of the opposite sex (other
than adults who have a spousal relationship) and unrelated adults
should be allocated a separate bedroom;

0) A full-time, live-in personal care attendant, whether or not a household
member for purposes of rent determination, if determined by the CHA
to be qualified, shall be deemed a household member for purposes of
determining the appropriate unit size in public housing; and

p) In the event that a household member, who has signed the lease,
applies for the addition of a person as an additional household
member, the CHA shall determine whether the person is qualified and
whether the augmented family is eligible. If so, the CHA shall approve
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addition of the household member to the family if the unit is of
appropriate unit size or, if the unit is too small, upon transfer of the
family to a unit of appropriate unit size.

3.3.5 Exceptions to Guidelines

The CHA may grant an exception to subsidy standards in determining the
appropriate unit size for a particular family, if the CHA determines that the
exception is justified by the age, sex, health, handicap, or relationship of family
members or other personal circumstances.

The CHA may provide a family with a unit that is larger than suggested by the
guidelines, with the condition that the family will move to a smaller unit when
another family needs the unit and a suitable smaller unit is available. If such a
move becomes necessary, the cost of the move shall be the responsibility of the
family. The CHA will require that the family sign a document reflecting its
understanding of this exception and of the family’s responsibilities. These
provisions are outlined in the CHA Dwelling Lease.

3.3.6 Unit Offer

When an applicant approaches the top of the waiting list, the CHA shall make a
final determination of the applicant’s eligibility and suitability. After a verified
determination of eligibility and suitability is made, and the applicant’'s name is at
the top of the waiting list(s), or is otherwise the next candidate for a unit offer, the
CHA shall make one (1) unit offer of a suitable unit to the applicant household.

The unit offer shall be for the unit(s) that has been vacant for the longest period
of time or is the unit that will next be available. In some instances, the CHA may
make a unit offer for a unit that is expected to become available and for some
reason the unit does not become available. Under those unusual circumstances,
there will be a second unit offer to the applicant.

A “suitable” unit is one that is appropriate in size and type for the applicant.

If the applicant provides reliable documentation establishing that the unit offered
is inappropriate and would cause severe and unreasonable hardship, the CHA
may offer different units to the family.

An applicant must accept a unit offer within 24 hours of the written offer. For
good cause the CHA may extend the time for a response to an additional 24 hour
period. An applicant who fails to accept a unit offer within 24 hours will be
removed from the waiting list.
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34 Communications
3.4.1 CHA to Applicants

All communications with applicants will be by first class mail, except when an
applicant, who is a disabled person, requests some other form of communication
(for example, a telephone call, communication with a designated third party, etc.).
Failure to respond to CHA communications may result in withdrawal of an
applicant from all waiting lists.

3.4.2 Applicants to CHA

It is the responsibility of each applicant to inform the CHA in writing of any
change in address, telephone number, household composition, change in
preference, or other information, which may affect the status of the application
while on the waiting list(s). For an applicant with no fixed address, such as
homeless households, the address of a social service agency may be used for
CHA contacts; however, if the applicant finds permanent housing, the address
must be reported to the CHA in writing at once.
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4.1

CHAPTER 4: ELIGIBILITY AND SUITABILITY FOR ADMISSIO N

General Provisions
4.1.1 Overview

The CHA thoroughly screens each individual applicant in accordance with HUD
regulations and sound management practices to determine whether an applicant
is both eligible and suitable for public housing. To demonstrate eligibility, an
applicant must satisfy five separate eligibility requirements and demonstrate that
the head of household: (i) is eighteen years or older at the time of the initial
application and qualifies as a family, (ii)) has an income within the appropriate
income limits, (iii) meets citizenship/eligible immigrant criteria, (iv) provides
documentation of Social Security numbers, a certificate of live birth for each
household member, and (v) meets or exceeds the eligibility and suitability
selection criteria.

4.1.2 Duty to Cooperate

Applicants are required to respond to the CHA within the specified time frames to
any request to review their application and/or submit or update information and/or
execute any necessary documents. Failure of the applicant to do so will result in
removal of the applicant from the applicable waiting list(s). CHA reserves the
right to require applicant status checks, changes to applications regarding
income and Family circumstances, etc., to be done in person, by mail or
electronically.

4.1.3 Fraud or Misrepresentation

Any applicant who has committed fraud or any person who knowingly or
intentionally aids or abets any other person in obtaining or attempting to obtain or
in establishing or attempting to establish eligibility for, any public housing,
Section 8, or other subsidized program by the use of fraud, misrepresentation or
other fraudulent scheme or device is not eligible for public housing admission for
a period of one (1) year from the date of the final denial.

4.1.4 Applicant Interviews

The CHA shall conduct interviews with applicants for the Programs in
accordance with the following guidelines.

a) Private Interview

Insofar as possible, application interviews shall be conducted in a
private or semi-private atmosphere where CHA can reasonably
maintain the confidentiality of the information that the applicant or
family provides.
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b) Consistency of Information

During the applicant's formal interview, the eligibility interviewer will
compare new information received with past information stated on
application and, if necessary, inquire of the applicant family the
reason(s) for any discrepancies, and/or require additional
documentation.

c) Additional Documentation

Additional documentation or verifications specifically requested of
the applicant must be provided within one week, or such other
reasonable time as CHA may determine, from the interview date
unless an extension is granted.

4.2  Applicant Eligibility

In order to meet the eligibility criteria for public housing, an applicant must meet the
following standards:

4.2.1 Family Eligibility

At a minimum the applicant must be a family as defined by HUD regulation [24
CFR 5.403] and must be income eligible, i.e. a low income family.

4.2.2 Income Eligibility

To be eligible for admission, an applicant must be a low-income Family at the
time of admission (i.e. family income does not exceed 80% of HUD established
median income for Chattanooga). Annual income, not adjusted income, is used
to determine whether an applicant is eligible. Generally, the applicant is eligible
for admission into any unit in the CHA'’s developments subject to CHA initiatives
regarding de-concentration strategies.

The income eligibility criteria apply only at admission and are not applicable for a
tenant family’s continued occupancy. Income eligibility restrictions do not apply
to families transferring within the CHA’s Program. However, a family may not be
admitted to the CHA’s Program from the Section 8 Program or from a public
housing program operated by another housing authority without meeting the
income requirements.
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4.3  Citizen/Non-citizen Eligibility [24 CFR 5.506]

To be eligible for admission, each member of the family must be a United States citizen,
national or a non-citizen that has eligible immigration status in one of the following
categories:

4.3.1 Permanent Resident

Lawfully admitted for permanent residence as an immigrant, including special
agricultural workers;

4.3.2 Attorney General Designation

Entered the United States before January 1, 1972 and has maintained
continuous residence thereafter, and who is not ineligible for citizenship, but who
is deemed to be lawfully admitted for permanent residence as a result of an
exercise of discretion by the Attorney General of the United States;

a) Asylum/Refugee

Lawfully present in the United States pursuant to the granting of
asylum (refugee status);

b) Emergent/Public Interest

Lawfully present in the United States as a result of an exercise of
discretion by the Attorney General for emergent reasons or reasons
deemed strictly in the public interest (parole status);

c) Deportation Withholding

Lawfully present in the United States as a result of the Attorney
General of the United States withholding of deportation (threat of life or
freedom); and/or

d) Amnesty

Lawfully admitted for temporary or permanent residence (amnesty
granted under Immigration and Naturalization Action Section 245A).

A family shall not be eligible for assistance unless every member of the family
who will reside in the unit is determined to have eligible status, unless the family
is a mixed family under appropriate HUD regulations [24 CFR 5.506, 5.516,
5.518] or certain family members are eligible for temporary deferral of termination
of assistance or HUD determines that benefits should otherwise continue or be
granted.
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4.4  Social Security Eligibility

To be eligible, all family members must provide a Social Security number. Generally,
no family member may be added to the lease prior to the verification of his or her Social
Security number.

4.5  Execution of Consent Forms [24 CFR 5.230]

To be eligible, each member of the family who is at least 18 years of age shall sign one
or more consent forms. The consent form(s) must contain, at a minimum, the following:

451 SWICA Authorization

A provision authorizing the CHA to obtain from State Wage Information
Collection Agencies (SWICAs) any information or material necessary to complete
or verify the application for participation or for eligibility for continued occupancy.
For residents, a provision authorizing the CHA to obtain information or material
through the Upfront Income Verification (“UIV”) program to determine continued
eligibility:

4.5.2 Employer Authorization

A provision authorizing HUD or CHA to verify with previous or current employers
income and job related information pertinent to the family’s eligibility for or level
of assistance:

45.3 IRS and SSA Authorization

A provision authorizing HUD or CHA to request income information from the
Internal Revenue Service and the Social Security Administration for the sole
purpose of verifying income information pertinent to the family’s eligibility or level
of benefits;

4.5.4 Credit Report / Previous Landlord Authorization

A provision authorizing CHA to secure credit reports and a previous landlord
history report;

455 Substance Abuse Treatment Records Authorization

A provision which will authorize the release of certain medical and
treatment history for persons who have enrolled in an alcohol or
substance or drug abuse facility and are stating to the CHA that they have
been rehabilitated from the alcohol and substance or drug abuse;
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4.6

4.5.6 Criminal History Authorization

A provision that authorizes the CHA to conduct a criminal background
investigation of the applicant and each member of the applicant’s family who is at
least 16 years old.

4.5.7 Expiration Statement

A statement that the authorization(s) to release the information requested by the
consent form expires 15 months after the date the consent form is signed. This
provision will not apply to the Criminal History Authorization.

Applicant Suitability [24 CFR 960.203]
4.6.1 General

The CHA will evaluate each applicant to determine whether the applicant would
be reasonably suitable as a resident of a CHA community. The CHA will deny
admission to any applicant whose habit(s), action(s) and/or practice(s)
reasonably may be expected to have a detrimental effect on other residents, site
based management or maintenance staff, CHA's agents, contractors or
employees, or other members of the public in and around the community. These
suitability provisions shall also apply to any person who may be eligible to
become head of household by reason of a family separation, or who may
become a family member due to:

a) Addition to the lease;
b) Live-in aide;

c) Guardianship; or

d) A residual family.

The CHA may declare applicants who fall into one of the following categories (on
an individual basis) to be unsuitable for admission to the public housing program.
Before such a determination is made, the CHA shall give consideration to
favorable changes in the behavior pattern of the applicant, length of time since
the latest offense and other extenuating circumstances that indicate the applicant
would or could be a responsible resident.

4.6.2 One Strike Policy & Criminal Background

It is the policy of the CHA that each applicant for the Programs shall be screened
for criminal activity. The CHA has discretion to deny admission to an applicant:

a) Who was evicted from Public Housing, Indian Housing, Section 23, or
any Section 8 Program because of drug-related criminal activity for a
three-year period beginning on the date of such eviction. (Drug-related
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criminal activity is the illegal manufacture, sale, distribution, use or
possession with intent to manufacture, sell, distribute or use a
controlled substance.) The CHA shall use information contained in its
own files, or information obtained from other housing agencies to make
a determination that the person is ineligible. Note: This requirement
may be waived if the person demonstrates successful completion of a
re-habilitation program approved by the CHA, or the circumstances
leading to the eviction no longer exist. For example, the individual
involved in drugs no longer is in the household because the person is
incarcerated;

b) Who the CHA has reasonable cause to believe illegally uses a
controlled substance in a way that may interfere with the health,
safety, or right to peaceful enjoyment of the premises by other
residents;

c) Who is a fugitive felon or parole violator: (1) Fleeing to avoid
prosecution, or custody or confinement after conviction, for a crime,
or attempt to commit a crime that is a felony under the laws of the
place from which the individual flees, or that, in the case of the
State of New Jersey, is a high misdemeanor; or (2) violating a
condition of probation or parole imposed under federal or state law;

d) Who has a recent history of criminal activity involving crimes to
persons or property and/or other criminal acts that affect the health,
safety, or right to peaceful enjoyment of the premises by other
residents;

e) Who has a drug possession charge listed within 5 years of the
application date;

f) Who has an aggravated assault charge listed within 5 years and of
the application date;

g) Who has simple assaults within 5 years of application date;

h) Who has any drug paraphernalia charge listed within 5 years of
application date;

i) Who has any charge related to the manufacture, sale or delivery of
any controlled/scheduled substance within ten years of application
date (Note: Manufacture of methamphetamine is a lifetime ban.);

}) Who has any history of homicide or attempted homicide in any
degree (Note: lifetime ban);
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k) Who has a history of sex offenses to include but not limited to rape,
sexual battery, unlawful sexual contact, and indecent exposure
(Note: Listing on the Sex Offender Registry is a lifetime ban.);

[) Who has any charge relating to a violent felony within 5 years, to
include but not be limited to arson, robbery, and mayhem;

m) Who has any charge relating to a public order crime within 5 years
of application date, including but not limited to public intoxication,
disorderly conduct, vandalism, and prostitution;

n) Who has committed any other Criminal Act determined to be
detrimental to the safety and well being of the CHA public housing
community;

0) Who has engaged in acts of domestic violence within 5 years of the
application date, including but not limited to dating violence,
assault, sexual assault, and stalking; however, the CHA shall follow
the terms of the Violence Against Women Act of 2005 in
determining eligibility); [24 CFR Parts 5, 91, 880]

p) Who has been banned from CHA properties by being placed on the
CHA No-Trespass List.

Generally, an applicant will not be denied for an incident more than five (5) years old
unless that incident involved murder, rape, armed robbery, child abuse/molestation,
violence (e.g., aggravated assault), violent criminal activity, drug-related criminal
activity, drugs, and/or the incident contributes to or evidences a pattern of consistent
criminal activity.

4.6.3 Alcohol Abuse

Admission shall be denied to any person when the CHA determines that there is
reasonable cause to believe that the person's pattern of abuse of alcohol may
interfere with the health, safety, or right to peaceful enjoyment of the premises by
other residents. In making such determination, the CHA shall rely upon relevant
information obtained from local law enforcement agencies, social service
agencies, property owners, employers, alcohol abuse centers, acquaintances
(including current tenants) who may contact the CHA to volunteer information, or
any other appropriate source.

The CHA may waive policies prohibiting admissions if the person demonstrates
to the CHA'’s satisfaction that the person no longer is engaging in abuse of
alcohol and has successfully completed a supervised alcohol rehabilitation
program; has otherwise been rehabilitated successfully; and/or is currently
participating in a supervised alcohol rehabilitation program.
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4.6.4 Pattern of threatened abusive or violent behavior toward CHA/Site Based
Management staff members, CHA agents and residents and/or others;

4.6.5 History of failure to meet financial obligations, especially chronic or
consistent delinquency in rent, utility payment(s) and/or maintenance
charges;

4.6.6 Record of serious disturbances of neighbors, destruction of property; or
other disruptive or dangerous behavior;

4.6.7 Unsanitary, unduly sloppy or hazardous housekeeping that could
adversely affect the health, safety or welfare of other tenants;

4.6.8 Eviction from Public Housing

Any applicant who has been evicted from any public housing community for any
reason cannot be placed on any site based waiting list for a period of twelve (12)
months from the date of the eviction. Furthermore if the eviction is due to drug-
related criminal activity or other serious criminal activity the applicant cannot be
placed on any site based waiting list for a minimum of five (5) years after the date
of the eviction. Any applicant who owes a verified or admitted move-out balance
to CHA (regardless of time) or any other HUD subsidized program will not be
considered for readmission until the account is paid in full.

4.6.9 Credit History
Record of eviction, judgment, significant debt which would reduce or reasonably
inhibit the ability to pay.

4.6.10 Landlord Contact
Contact with the current landlord and, if applicable, at least one prior landlord to
gather information about past performance in meeting rental obligations.

4.6.11 Utility Supplier
Contact with one prior utility supplier to gather information on the applicant's
payment history.

4.6.12 Other Contacts

Contact with such other person(s) or entity/entities as CHA may deem necessary
to demonstrate applicant’s previous and current ability and/or willingness to pay
the rent and other applicable charges in a timely fashion.

4.6.13 Debt to Federal Subsidized Housing Programs

An applicant may be denied admission to the CHA’s Programs if the applicant
has not paid back any debt owed to CHA from a previous tenancy and/or other
federal subsidized housing program(s). This would include the violation of any
terms and agreements of the Housing Choice Voucher Program.
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4.6.14 Other Behavior
Other behavior that would indicate an inability to comply with essential lease
terms.

4.6.15 Public/Private Partnerships and Low Income Housing Tax Credit (LIHTC)
Units

For Public Housing Units Owned in partnership between CHA and private
developers that are mixed-financed and include an LIHTC financing layer
regulated by Section 42 of the Internal Revenue Code, additional Applicant
Suitability criteria shall apply as follows:

a) Applicant must not have any outstanding debt owed to CHA.
b) Applicant must not have any outstanding landlord/rental debt.

c) Applicant must not have any outstanding utility debt (not including
telephone or cable television services).

d) Applicant must not have more than three (3) late housing rental
payments in the preceding twenty-four (24) months.

e) Credit history and public records for a minimum of the preceding
seven (7) years shall be reviewed.

1. Applicants must not have more than three (3) accounts that
have been Sixty (60) days or more past due in the preceding
twenty-four (24) months.

2. Applicants must not have more than three (3) collection
accounts totaling more than $750 in the preceding thirty-six
(36) months.

3. Applicants must not have been evicted from rental housing
within the preceding five (5) years.

4. The absence of established credit history shall not be
grounds for denial of an application.

f) Landlord verifications will be collected for all applicants as
applicable. Applicants must have no reported lease violations for
the preceding twenty-four (24) months.

g) Applicant’s total household income must not exceed LIHTC income

limits for applicable unit set aside, unit size and family size.
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h) Applicants must have no unresolved felony charges and no felony
convictions in the preceding seven (7) years.

i) Applicant must have no unresolved misdemeanor charges and no
misdemeanor convictions in the preceding three (3) years.

In all cases where Public Housing Regulations and Section 42 LIHTC Regulations
overlap or conflict, the more restrictive regulation, guideline or requirement shall
be followed.

The purpose of these screening criteria is to prohibit admission to the CHA's housing of
any person that it determines to be likely to interfere with the health, safety, or right to
peaceful enjoyment of the premises by other residents and/or to be unable to comply
with essential lease terms. In considering the elements leading to the determination, the
CHA shall not consider whether the applicant happens to have a disability; rather, the
focus shall be on whether the person's recent behavior indicates that he/she or she
likely would continue to engage in behavior that would be in non-compliance with the
dwelling lease.

4.7 Consideration of Mitigating Circumstances

The CHA shall have the right (but is not obligated to do so) to impose, as a condition of
admission to or continued assistance in the Program for other household members, a
requirement that any household member who engaged in or is culpable for drug use or
alcohol abuse may not reside with the family in the household on the premises.
Moreover, the CHA may require (but is not obligated to do so) that a household member
who has engaged in the illegal use of a drug, or in alcohol abuse that threatened the
health or safety of, or the right to peaceful enjoyment of the premises by, other
residents, to submit evidence of current participation in, or successful completion of, a
supervised drug or alcohol rehabilitation program as a condition to being allowed to
reside with the household or on the premises.

4.8 Results of Screening For Eligibility And Suit  ability for Tenancy

When the CHA has made a determination that an applicant is eligible and suitable,
thereby satisfying all requirements for admission, the CHA shall notify the applicant of
the approximate time when a unit will be offered to the family. The CHA reserves the
right to verify an applicant’s eligibility and/or suitability at any time prior to the placement
of a family in a CHA community.

When the CHA has made a determination that an applicant is ineligible and/or
unsuitable for the public housing program, the CHA shall provide prompt written notice
of a decision denying assistance to an applicant. This notice shall contain a brief
statement of the reasons for the CHA’s decision. The notice will also state that the
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applicant may request an informal hearing in writing within ten (10) days of the date of
the notice. The CHA shall provide the applicant with the opportunity within a reasonable
time period, to request an informal hearing on the determination. If the applicant fails to
request a hearing within the prescribed time period, the CHA will remove the applicant’s
name from the site based waiting list(s).

4.9 Review of Denial of Eligibility, Suitability, and Preference Status

Upon request, the CHA will provide an informal hearing to applicants who are
determined to be ineligible and/or unsuitable in accordance with 24 CFR 960.208. For
Public Housing Units Owned in partnership between CHA and private developers, all
duties of this Section 4.9 shall be administered and executed by the applicable
contracted property management agent in place of CHA.

Requests for informal hearings must be delivered in person or by regular first class malil
to the CHA. Failure to request an informal hearing will result in removal from the site
based waiting list(s).

The Executive Director or his/her designee shall conduct the informal hearing. The
applicant will be afforded the opportunity to present written or oral objections to the
CHA'’s decision, present evidence, and question all withesses. The CHA shall respond
in writing with a decision, including the reasons for the final decision within fifteen (15)
working days after the hearing or within other such reasonable period of time.

With regard to informal hearings:

a) the participant must be given the opportunity before the CHA'’s
hearing to examine any CHA documents that are directly relevant
to the hearing and be allowed to photocopy any such documents at
the applicant’s expense;

b) the CHA must be given the opportunity to examine before the
hearing any applicant's documents that are directly relevant to the
hearing and be allowed to copy any such documents at CHA
expense.

c) the applicant may be represented by a lawyer at his/her own
expense or other representative;

d) the hearing officer must not have made or approved the decision
under review or be a subordinate of that person.
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CHAPTER 5: VERIFICATION
5.1 General [24 CFR 960.259]

The CHA Shall verify all factors affecting eligibility, suitability and the family’s portion of
the rent payment, and will maintain documentation relating to the third party verification
in the applicant/resident file. In those instances when third party verification is not
available, the CHA shall document the reasons for the failure to secure third party
verification.

At the time of determining final eligibility and suitability, the CHA shall require an
applicant to provide the CHA access to reliable and reasonably obtainable
documentation verifying the accuracy of information appearing on the application form
or otherwise necessary for the CHA’s determination. If the CHA has verified any
information when making a preliminary determination of eligibility for the applicant, the
CHA shall re-verify such information on its final determination of eligibility and suitability.
Non-receipt of requested documentation, without good cause established by applicant,
shall be cause for determining the applicant unsuitable.

Information regarding eligibility or suitability may be obtained by the CHA from
interviews with the applicant and with others, from telephone conversations, letters, or
other documents, and from other oral or written materials. All such information received
shall be recorded in the applicant's file including the date of its receipt, the identity of the
source, and the person receiving the information.

The verification methods described in this chapter shall apply to the application
verification process as well as to the annual reexamination process.

5.2  Income Eligibility

The applicant/resident shall provide and authorize reasonable verification of information
regarding income, exclusions from income and deductions (whether at initial
determination or at any re-determination) in order to ensure reliability of the information.

The CHA shall require UlV/written third-party verification (verification by a reliable
person or entity, other than the resident or household member, with knowledge of the
facts) of all items of income, exclusions, or deductions. Verification of income,
exclusions or deductions, if not complete by the rent re-determination date, may
continue until completion.

The applicant/resident shall assist the CHA in securing reasonable verification and shall
promptly provide all written authorizations for such verification upon request by the
CHA.
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5.3  Eligible Immigration Status [24 CFR 5.508]

The CHA shall determine the citizenship/eligible non-citizen status of each family
member regardless of age.

Prior to being admitted, or at the first reexamination, each citizen and national will be
required to sign a declaration of eligible immigration status under penalty of perjury and
show proof of his/her status by such means as a birth certificate, military ID, or military
DD 214 Form.

Prior to being admitted or at the first reexamination, all eligible non-citizens who are 62
years of age or older will be required to sign a declaration of eligibility immigration status
under penalty or perjury, and provide proof of age.

Prior to being admitted or at the first reexamination, all eligible non-citizens under 62
years of age must sign a declaration of eligibility immigration status and a verification
consent form and provide original Immigration and Naturalization Status (INS)
documentation. The CHA will copy the individual’'s INS documentation and place the
copy in the file. The CHA will also verify the individual's status through the INS SAVE
system. If the INS SAVE system cannot confirm eligibility, the CHA will mail information
to the INS in order that a manual check can be made of INS records.

Family members who do not claim to be citizens, nationals, or eligible non-citizens must
be listed on a statement of non-eligible members and the list must be signed by the
head of the household. Any family member who does not choose to declare their status
must be listed on the statement of non-eligible members.

Non-citizen students on student visas, though in the country legally, are not eligible to
be admitted to public housing.

If no family member is determined to be eligible under this section, the family’s eligibility
will be denied.

The family’s assistance will not be denied, delayed, reduced, or terminated because of
a delay in the process of determining eligible status under this section, except to the
extent that the delay is caused by the family.

If the CHA determines that a family member has knowingly permitted an ineligible non-
citizen (other than any ineligible non-citizens listed on the lease) to permanently reside
in their unit, the Family will be evicted. Such family will not be eligible to be readmitted
to public housing for a period of 24 months from the date of eviction or termination.

For each family member, citizenship/eligible non-citizen status will be verified only once.
This verification will be obtained prior to admission. If the status of any family member
was not determined prior to admission, verification of the individual's status will be
obtained at the next regular reexamination. Prior to a new member joining the Family,
his/her citizenship/eligible non-citizen status will be verified.
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5.4  Social Security Numbers [24 CFR 5.216]

Prior to admission, each family member must have a Social Security number and
provide verification of his/her Social Security number. A new family member must
provide this verification prior to being added to the lease.

The best verification of the Social Security number is the original Social Security card. If
the card is not available, the CHA will accept letters from the Social Security
Administration that establishes and states the number. Documentation from other
governmental agencies will also be accepted that establishes and states the number.
Driver’s licenses, military IDs, passports, or other official documents that establish and
state the number are also acceptable.

The CHA will require an individual who states that he/she does not have a Social
Security number to sign a statement to this effect.

If a member of a resident family indicates that he/she has a Social Security number, but
cannot readily verify it, the CHA shall request the individual to certify to this fact and
provide the applicant/resident up to thirty (30) days to produce the verification. If the
individual is at least 62 years of age, the CHA will provide up to sixty (60) days to
produce the verification.

For each family member verification of Social Security number will be obtained only
once. This verification will be accomplished prior to admission. .

5.5  Suitability
5.5.1 Landlord References

The CHA may require an applicant to provide the names and current addresses
of all landlords (or housing providers) for the applicant and household members
during the period two (2) years prior to application through the date of the final
determination.

If, after request the CHA has failed to receive a reference from a landlord (or
housing provider), it shall notify applicant of non-receipt; and the CHA shall
request that applicant use his or her best efforts to cause the landlord (or housing
provider) to submit the reference to the CHA. In the event the applicant uses his
or her best efforts but is unsuccessful, the applicant shall cooperate with the CHA
in securing information from other sources about the tenancy. Non-receipt of a
reference from a landlord (or housing provider) shall be cause for determining an
applicant unqualified unless the applicant can show that he or she has used best
efforts to secure the reference and that he or she has complied with reasonable
requests for cooperation in securing other information.
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5.5.2 Criminal Background Check

In determining an applicant’s qualification, the CHA’s Chief of Police shall check
local criminal databases and the Tennessee Bureau of Investigation’s Sex
Offender Registry. The Chief of Police may also check the FBI's National Crime
Information Center (“NCIC”) of all adult household members aged 16 years and
older. The CHA may also consider information relating to criminal history that is
in the application.

In its application the CHA shall notify all applicants that criminal background
checks will be performed on household members aged 16 and older. As part of
the application, the applicant shall sign an acknowledgement of his/her
understanding of the CHA'’s Criminal Background Check Policy.

The Chief of Police shall request Criminal Background Information via secure
internet connections.

The dissemination of any information related to criminal histories by the Chief of
the Police to anyone other than persons authorized to review the information by
the Executive Director is expressly prohibited.

5.5.3 Other Information

The CHA shall conduct a credit check on the head of household.
The CHA may rely on other information in making a determination of an
applicant’s suitability.

5.6 ACCEPTABLE METHODS OF VERIFICATION

Age, relationship, U.S. citizenship, and Social Security numbers will generally be
verified with documentation provided by the family. For citizenship, the family’s
certification will be accepted. (or, for citizenship, documentation such as listed below
will be required.) Verification of these items will include photocopies of the Social
Security cards and other documents presented by the family, the INS SAVE approval
code, and forms signed by the family.

Other information will be verified by third party and online verification methods. This
type of verification includes written documentation with forms sent directly to and
received directly by a source, not passed through the hands of the Family. This
verification may also be direct contact with the source, in person or by telephone. It
may also be a report generated by a request from the CHA or automatically by another
government agency, i.e., the Social Security Administration. Verification forms and
reports received will be contained in the applicant/tenant file. Oral third party
documentation will include the same information as if the documentation had been
written, i.e., name, date of contact, amount received, etc.
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When third party verification cannot be obtained, the CHA may accept documentation
received from the applicant/tenant. Hand-carried documentation will be accepted only if
the CHA has been unable to obtain third party verification in a 21 day period of time.
The CHA will maintain photocopies of the documents in the file.

When neither third party verification nor hand-carried verification can be obtained, the
CHA will accept a notarized statement signed by the head, spouse or co-head. Such
notarized documents will be maintained in the file. In those instances when third party
verifications is not available, the CHA shall document the reason for failure to secure
third party verification.

5.6.1 Types of Verifications

The chart below outlines the factors that may be verified and gives common
examples of the verification that will be sought. To obtain written third party
verification, the CHA will send a request form to the source along with a release
form signed by the applicant/tenant via first class mail:
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Verification Requirements for Individual Items

Iltem To Be Verified

UIV/3™ Party Verification

Hand-carried Verification

General Eligibility Iltems

Social Security Number

Letter from Social Security
Electronic reports

Social Security card

Citizenship

N/A

Signed certification, voter’s
registration card, birth
certificate, etc.

Eligible immigration
status

INS SAVE confirmation #

INS card

Disability

Letter from physician
SSI, etc.

Proof of SSI or Social
Security
Disability payments

Full time student status
(if >18)

Letter from school

For high school students,
any

document evidencing
enrollment

Need for a live-in aide

Letter from physician

N/A

Child care costs

Letter from care provider

Bills and receipts

Disability assistance
Expenses

Letters from suppliers, care
givers,
etc.

Bills and records of
payment

Medical expenses

Letters from providers,
prescription

record from pharmacy, medical
professional’s letter stating
assistance or a companion
animal

IS needed

Bills, receipts, records of
payments, dates of trips,
mileage log, receipts for
fares

and tolls

Value of and Income from
Assets

Checking (3) statements
Savings (1) statement

Savings, checking
Accounts

Letter from institution

Passbook, most current
statements

CDS, bonds, etc.

Letter from institution

Tax return information
Brochure from institution,
the CD, the bond

Stocks

Letter from broker or holding
company

Stock or most current
statement,

price in newspaper or
through

Internet

Real property

Letter from tax office,
Assessment, etc.

Property tax statement (for
current value), assessment,
records or income and
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expenses,
tax return
Personal property Assessment, bluebook, etc. Receipt for purchase, other
evidence of worth
Cash value of life Letter from insurance company | Current statement
Insurance policies
Assets disposed of for less| N/A Original receipt and receipt
than fair market value at
disposition, other evidence of
worth
Verification Requirements for Individual Items
Item To Be Verified 3" Party Verification Hand-carried Verification
Income
Earned income Letter from employer A minimum of 6 consecutive
recent pay stubs
Self-employed N/A Tax return from prior year,
books of accounts
Regular gifts and Letter from source, letter from Bank deposits, other similar
Contributions organization receiving gift evidence
(i.e., if grandmother pays day
care provider, the day care
provider could so state)
Alimony/child support Court order, letter from source, | Record of deposits, divorce
Letter from Human Services Decree
Periodic payments (i.e., Letter or electronic reports from | Award letter, letter
social security, welfare, the source announcing
pension, workers change in amount of future
compensation, payments
unemployment)
Training program Letter from program provider N/A
participation
Participation Indicating Evidence of job start
- Whether enrolled or
complete
- Whether training is HUD-
funded
- Whether federal, state, local
govt.,
or local program
- Whether it is employment
training
- Whether if has clearly
defined goals
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and objectives
- Whether program has
supportive
Services
- Whether payments are for
out-of-
Pocket expenses incurred in
order
to participate in a program
- Date of first job after
program
completion

5.6.2 Timing of Verification

Verification information must be dated within 120 days of certification or
reexamination. If the verification is older than this, the CHA will contact the
source and request information regarding any changes.

When an interim reexamination is conducted, the CHA will verify and update any
information related to the basis for the interim reexamination.
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CHAPTER 6: INCOME, EXCLUSIONS AND DEDUCTIONS FROM I NCOME
6.1 Computation of Net Household Income

In order to determine net household income, the CHA shall first determine gross
household income. Gross household income includes the income of all family
members, excluding the types and sources of income that are specifically excluded.
The deductions set out below are deducted from gross household income so computed,
and the result is net household income. The Total Resident Payment is determined
from the net household income.

6.2  Annual Income [24 CFR 5.609]
6.2.1 General
Annual income means all amounts, monetary or not, that:

a) Go to (or on behalf of) the family head or spouse (even if
temporarily absent) or to any other family member; or

b) Are anticipated to be received from a source outside the family
during the 12-month period following admission or annual
reexamination effective date; and

c) Are not specifically excluded from annual income.

If it is not feasible to anticipate a level of income over a 12-month period (e.qg.
seasonal or cyclic income), or the CHA believes that past income is the best
available indicator of expected future income, the CHA may annualize the
income anticipated for a shorter period, subject to a re-determination at the end
of the shorter period.

6.2.2 Annual Income Determination
Annual income includes, but is not limited to:

a) The full amount, before any payroll deductions, of wages and
salaries, overtime pay, commissions, fees, tips, bonuses and other
compensation for personal services [24 CFR 5.609(b)(1)];

b) The net income from the operation of a business or profession.
Expenditures for business expansion or amortization of capital
indebtedness are not used as deductions in determining net
income. An allowance for depreciation of assets used in a
business or profession may be deducted, based on straight-line
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d)

f)

depreciation, as provided in Internal Revenue Service regulations.
Any withdrawal of cash or assets from the operation of a business
or profession is included in income, except to the extent the
withdrawal is a reimbursement of cash or assets invested in the
operation by the family [24 CFR 5.609(b)(2)];

The interest, dividends and other net income of any kind from real
or personal property and/or expenditures for amortization of capital
indebtedness are not used as deductions in determining net
income. An allowance for depreciation of assets used in a
business or profession may be deducted, based on straight-line
depreciation, as provided in Internal Revenue Service regulations.
Any withdrawal of cash or assets from an investment is included in
income, except to the extent the withdrawal is reimbursement of
cash or assets invested by the family. Where the family has net
family assets in excess of $5,000, annual income includes the
greater of the actual income derived from all net family assets or a
percentage of the value of such assets based on the current
passbook savings rate, as determined by HUD [24 CFR
5.609(b)(4)];

The full amount of periodic amounts received from Social Security,
annuities, insurance policies, retirement funds, pensions, disability
or death benefits, and other similar types of periodic receipts,
including a lump-sum amount or prospective monthly amounts for
the delayed start of a periodic amount (however, deferred periodic
amounts from Supplemental Security Income and Social Security
benefits that are received in a lump sum amount or in prospective
monthly amounts are excluded [24 CFR 5.609(b)(4)];

Payments in lieu of earnings, such as unemployment and disability
compensation, worker's compensation, and severance pay
(however, lump sum additions such as insurance payments from
worker’'s compensation are excluded [24 CFR 5.609(b)(5) & (6)];

Welfare assistance: If the welfare assistance payment includes an
amount specifically designed for shelter and utilities that is subject
to adjustment by the welfare assistance agency in accordance with
the actual cost of shelter and utilities, the amount of welfare
assistance income to be included as income shall consist of: the
amount of the allowance or grant exclusive of the amount
specifically designated for shelter utilities; plus the maximum
amounts that the welfare assistance agency could in fact allow the
family for shelter and utilities. If the family’s welfare assistance is
ratably reduced from the standard of need by applying a
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9)

h)

j)

percentage, the amount calculated under this requirement is the
amount resulting from one application of the percentage.

Imputed welfare income: this is income from welfare benefits that
have been reduced because of welfare fraud or because of non-
compliance with economic self-sufficiency requirements. Although
the family in fact has reduced income, the CHA will impute the
welfare income to the family in an amount equal to the reduction in
benefits.

A family’s annual income includes the amount of imputed welfare
income (because of a specified welfare benefits reduction, as
specified in notice to the CHA by the welfare agency) plus the total
amount of other annual income [24 CFR 5.615];

Periodic and determinable allowances, such as alimony and child
support payments, and regular contributions or gifts received from
organizations or from persons not residing in the dwelling; and

All regular pay, special pay and allowances of a member of the
Armed Forces, except for hostile fire pay.

6.3 Exclusions from Annual Income

Annual income does not include the following:

a)

b)

d)

f)

Income from employment of children (including foster children)
under the age of 18 years [24 CFR 5.609(c)(1)];

Payments received from the care of foster children or foster adults
(usually persons with disabilities, unrelated to the resident family,
who are unable to live alone)[24 CFR 5.609(c)(2)];

Lump-sum additions to family assets, such as inheritances,
insurance payments (including payments under health and accident
insurance and worker's compensation), capital gains, and
settlement for personal or property losses [24 CFR 5.609(c)(3)];

Amounts received by the families that are specifically for, or in
reimbursement of, the cost of medical expenses for any family
member [24 CFR 5.609(c)(4)];

Income of a live-in aide [24 CFR 5.609(c)(5)];

The full amount of student financial assistance paid directly to the
student or to the educational institution [24 CFR 5.609(c)(6)];
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g) The special pay to a family member serving in the Armed Forces
who is exposed to hostile fire [24 CFR 5.609(c)(7)];

h) The amounts received from the following programs [24 CFR
5.609(c)(8)]:

e Amounts received under training programs funded by
HUD;

e Amounts received by a person with a disability that is
disregarded for a limited time for purposes of
Supplemental Security Income eligibility and benefits
because they are set aside for use under a Plan to
Attain Self-Sufficiency (PASS);

e Amounts received by a participant in other publicly
assisted programs that are specifically for or in
reimbursement of out-of-pocket expenses incurred
(special equipment, clothing, transportation, child
care, etc.) and that are made solely to allow
participation in a specific program; [24 CFR
5.609(c)(8)(iii)]

e Amounts received under a resident service stipend. A
resident service stipend is a modest amount (not to
exceed $200 per month) received by a resident for
performing a service for the CHA on a part-time basis
that enhances the quality of life in the development as
determined by the CHA. Residents enrolled in job
training programs administered by the CHA are paid a
stipend for hours spent in training. The training
program and stipend cannot exceed 18 months. No
resident may receive more than one such stipend
during the same period of time.

Such services may include, but are not limited to, fire
patrol, hall monitoring, lawn maintenance, resident
initiatives coordination and serving as a member of
CHA's governing board [24 CFR 5.609(c)(8)(iv)];

e Incremental earnings and benefits resulting to any
family member from participation in qualifying state
and local employment training programs (including
training programs not affiiated with a local
government) and training of a family member as
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resident management staff. Amounts excluded by
this provision must be received under employment
training programs with clearly defined goals and
objectives and are excluded only for the period during
which the family member participates in the
employment training program [24 CFR 5.609(c)(8)(V)];

i) Temporary, nonrecurring or sporadic income (including gifts)
[24 CFR 5.609(c)(9)];

J) Reparation payment paid by a foreign government pursuant to
claims filed under the laws of that government by persons who
were persecuted during the Nazi era [24 CFR 5.609(c)(10)];

k) Earnings in excess of $480 for each full-time student 18 years old
or older (excluding the head of household and spouse) [24 CFR
5.609(c)(11)];

[) Adoption assistance payments in excess of $480 per adopted child
[24 CFR 5.609(c)(12)];

m) Deferred periodic amounts from Supplemental Security Income and
Social Security benefits that are received in a lump-sum amount or
in prospective monthly amounts [24 CFR 5.609(c)(14)];

n) Amounts received by the family in the form of refunds or rebates
under state and local law for property taxes paid on the dwelling
unit [24 CFR 5.609(c)15)];

0) Amounts paid by a state agency to a family with a developmentally
disabled family member living at home to offset the cost of services
and equipment needed to keep the developmentally disabled family
member at home [24 CFR 5.609(c)16];

p) Amounts specifically excluded by any other federal statues from
consideration as income for purposes of determining eligibility or
benefits under a category of assistance programs that includes
assistance under the United States Housing Act of 1937. (A notice
will be published by HUD in the Federal Register identifying the
benefits that qualify for this exclusion.)

e The value of the allotment provided to an eligible household
for coupons under the Food Stamp Act of 1977 [7 USC
201(h)];

e Payments to volunteers under the Domestic Volunteer
Service Act of 1973 [42 USC 5044(g)]. Examples of

Chattanooga Housing Authority 52
ACOP - October 2011




Chattanooga Housing Authority
ACOP - October 2011

programs include but are not limited to: Retired Senior
Volunteer Program, Foster Grandparent Program, Senior
Companion Program, and the Older American Committee
Service Program;

National Volunteer Antipoverty Programs such as VISTA,
Peace Corps, Service Learning Program, and Special
Volunteer Programs;

Small Business Administration Programs such as the
National Volunteer Program to Assist Small Business and
Promote Volunteer Service to Persons with Business
Experience, Service Corps of Retired Executives, and Active
Corps of Executives;

Payments received under the Alaska Native Claims
Settlement Act [43 USC 1626(a)];

Income derived from certain sub marginal land of the United
States that is held in trust for certain Indian tribes [25 USC
459(e)];

Payments or allowances made under the Department of
Health and Human Services’ Low-Income Home Energy
Assistance Program [42 USC 8624(f)];

Payments received under programs funded in whole or in
part under the Job Training Partnership Act [ 29 USC
1552(b)];

Amounts of scholarships funded under Title IV of the Higher
Education Act of 1965 including awards under the federal
work-study program or under the Bureau of Indian Affairs
student assistance programs [20 USC 1087 uu]. Examples
of Title IV Programs include: Basic Educational Opportunity
Grants (Pell Grants), Supplemental Opportunity Grants,
State Student Incentive Grants, College Work Study, and
Byrd Scholarships;

Payments received from programs funded under Title V of
the Older Americans Act of 1965 [42 USC 3056(f)].
Examples include the Senior Community Services
Employment Program, National Caucus Center on the Black
aged, National Urban League, National Council on Aging,
American Association of Retired Persons, National Council
on Senior Citizens, and Green Thumb;
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Payments received after January 1, 1989 from the Agent
Orange Settlement Fund or any other fund established in the
“In Re Agent Orange” product liability litigation;

Payments received under the Maine Indian Claims
Settlement Act of 1980;

The value of any child care provided or arranged (or any
amount received as payment for such care or
reimbursement for costs incurred for such care) under the
Child Care and Development Block Grant Act of 1990;

Earned income tax credit refund payments received on or
after January 1, 1991,

Allowances, earnings and payments to AmeriCorps
participants under the National and Community Service Act
of 1990.

g) For a qualified resident, increases in income due to earnings are
completely excluded in calculating rent for 12 months, after which,
half the increased earnings are excluded for the following 12
months. The exclusion period may be interrupted, but in no event
may the total number of months between the beginning of the
exclusion and the final month of exclusion exceed 48 months. This
earned income disallowance is available only to households under
lease and to the following three categories of individuals:
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A person whose annual income increases because of
employment after having been unemployed for at least 12
months;

A person whose annual income increases because of new or
increased earnings during participation in an economic self-
sufficiency program or other job training program; or

A person whose annual income increases because of new or
increased earnings, during or within six months after
receiving assistance, benefits or services from a program
funded by any state program for TANF. The assistance is
not limited to income maintenance, but also includes benefits
and services such as child care and transportation subsidies
and one-time payments, wage subsidies and other amounts
and services as long as the value of such benefits or
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services over a six month period is at least $500. [24 CFR
960.255]

6.4  Deductions from Annual Income [24 CFR 5.611]
The CHA shall deduct the following amounts from family income.

a) $480 for each household member who is under 18 years of age, or is over 18
and has a disability or is a full-time student in a college or vocational program,
but is not the family head or spouse;

b) $400 per family when the head or spouse is at least 62 years of age or
disabled. Note: Only $400 is an allowable deduction, even if both the head
and the spouse are elderly or disabled.

c) The sum of the following, to the extent the sum exceeds 3 percent of annual
income:

e Un-reimbursed medical expenses of any elderly family or disabled family;
and

e Un-reimbursed reasonable attendant care and auxiliary apparatus
expenses for each member of the family who is a person with disabilities,
to the extent necessary to enable any member of the family (including the
member who is a person with disabilities) to be employed, but this
allowance may not exceed the earned income received by family
members who are 18 years of age or older who are able to work because
of such attendant care or auxiliary apparatus; and

d) Reasonable childcare expenses necessary to enable a member of the family
to be employed or to further his or her education.

6.5 Receipt of a Letter or Notice from HUD Concern ing Income

If a public housing resident receives a letter or notice from HUD concerning the amount
of verification of family income, the resident shall take the letter to the CHA staff
member responsible for income verification within ten (10) days of receipt by the
resident.

The CHA shall reconcile any difference between the amount reported by the resident
and the amount listed in the HUD communication. This shall be done as promptly as
possible.

After the reconciliation is complete, the CHA shall adjust the resident’s rent beginning at
the start of the next month unless the reconciliation is completed during the final five (5)
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days of the month and then the new rent shall take effect on the first day of the second
month following the end of the current month. In addition, if the resident had not
previously reported the proper income, the CHA shall do one of the following:

a) Immediately collect the back rent due to the CHA;

b) Establish a repayment plan for the resident to pay the sum due to the CHA;

c) Terminate the lease and evict for failure to report income; or

d) Terminate the lease, evict for failure to report income, and collect the back
rent due to the CHA.

6.6  Cooperating With Welfare Agencies

The CHA will make its best efforts to enter into cooperation agreements with local
welfare agencies under which the welfare agencies will agree:

a) To target assistance, benefits and services to families receiving assistance in
the public housing and Section 8 resident-based assistance program to
achieve self-sufficiency; and

b) To provide written verification to the CHA concerning welfare benefits for
families applying for or receiving assistance in our housing assistance
programs.
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CHAPTER 7: DETERMINATION OF TOTAL TENANT PAYMENT & RENT
7.1  Family Choice [24 CFR 960.253(a)]

At admission and each year in preparation for a family’s annual reexamination, the CHA
shall provide each family with the choice of having rent determined under the income
method or having rent set at the flat rent amount.

Seasonal employees, such as school support personnel, will have a choice of income
being calculated based upon the actual time worked within the calendar year or on an
annual basis.

Families have only one choice of rent selection per year except for financial hardship
cases. In order for families to make informed choices about rent options, the CHA will
provide the following information:

a) The CHA'’s policies on switching types of rent in case of a financial hardship;
and

b) The dollar amount of resident rent for the family under each option. If the
family chose a flat rent for the previous year, the CHA will provide the amount
of income-based rent for the subsequent year only if the family specifically
requests it and submits updated income information or if the CHA is
conducting an annual reexamination on the three-year cycle.

7.2  Flat Rent [24 CFR 960.253(b)]

The flat rent is based on the market rent charged for comparable units in the private
unassisted rental market in Chattanooga. It is equal to the estimated rent for which the
CHA could promptly lease a unit after preparation for occupancy. Flat rents are offered
to residents to promote mixed incomes in developments and encourage self-sufficiency.

The CHA has set a flat rent for each public housing unit. In doing so, the agency
considered the size and type of the unit, as well as its age, condition, amenities,
services, and neighborhood. The CHA determined the market value of the unit by
comparing it to comparable unassisted units in the census tract in which it is located.
The CHA used a minimum of three comparable unassisted units in its analysis.

The CHA also applied certain adjustment factors in determining the flat rents as set
forth below:

Range: $10.00 Half bath: $ 8.00
Refrigerator: $10.00 Full bath: $13.00
Parking: $10.00 Laundry: $10.00
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Families who opt for the flat rent will be required to undergo an income reexamination
process every three years, rather than an annual review. However, families who choose
flat rent will be required to sign required HUD forms and report any changes in family
composition on an annual basis.

Families who opt for the flat rent may request to have a reexamination/interim and
return to the income based method at any time for any of the following reasons: the
family’s income has decreased; the family’s financial circumstances have changed such
as increased expenses for child care or medical care, and other circumstances creating
a hardship on the family such that the income method would be more financially feasible
for the family.

The CHA will post the flat rents at each of the developments and at the CHA’s main
office. The Board incorporates flat rents in this policy upon approval.

There is no utility allowance for families paying a flat rent.
7.3  The Income Method

An income-based rent is a resident rent that is based on the family’s income. The total
resident payment is equal to the highest of:

e 10 percent of the family’s monthly income; or
e 30 percent of the family’s adjusted monthly income; or
e The minimum rent of $50.
The amount of the income-based rent will be reevaluated annually and adjustments applied.
Affected families will be given a 30-day notice of any rent change. Adjustments are applied
on the anniversary date of move in for each affected family.
7.4  Minimum
Rent [24 CFR 5.630]
The CHA has established a minimum rent of fifty dollars ($50.00).
The CHA shall grant an exemption from the payment of the minimum rent if the family is
unable to pay the minimum rent due to financial hardship. Financial hardship includes

the following situations:

a) The family or individual has lost eligibility or is waiting for an eligibility
determination for a Federal, State, or Local assistance program;
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b) The family or individual would be evicted as a result of the imposition of the
minimum rent requirement;

c) The income of the family or individual has decreased because of a changed
circumstance, including loss of employment; and/or

d) A death in the family has occurred.

If a family requests a hardship exemption, the CHA shall suspend the minimum rent
requirement beginning the month following the family’s request for a hardship
exemption, and continuing until the CHA determines whether there is a qualifying
financial hardship and whether it is temporary or long term.

The CHA shall promptly determine whether a qualifying hardship exists and whether it is
temporary or long term. The CHA may not evict the family for nonpayment of minimum
rent during the 90-day period beginning the month following the family’s request for a
hardship exemption.

If the CHA determines that a qualifying financial hardship is temporary, the CHA shall
reinstate the minimum rent from the beginning of the suspension of the minimum rent.
The CHA shall offer the family a reasonable repayment agreement, on terms and
conditions established by the CHA, for the amount of back minimum rent owed by the
family.

If the CHA determines that a qualifying financial hardship is long-term, the CHA shall
exempt the family from the minimum rent requirements so long as the hardship
continues. The exemption shall apply from the beginning of the month following the
family’s request for a hardship exemption until the end of the qualifying financial
hardship.
7.5 Rent for Families Under the Non-citizen Rule [ 24 CFR 5.518]
A mixed family may receive continued assistance if all of the following conditions are met:
a) The family was receiving assistance on June 19, 1995;
b) The family was granted continuation of assistance before November 29, 1996;
c) The family’s head or spouse has eligible immigration status; and
d) The family does not include any person who does not have eligible
immigration status other than the head of household, the spouse of the head

of household, any parent of the head or spouse, or any child of the head of
household or spouse.
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If a mixed family qualifies for prorated assistance (and does not qualify for continued
assistance), but decides not to accept prorated assistance, or if a family has no
members with eligible immigration status, the family may be eligible for temporary
deferral of termination of assistance if necessary to permit the family additional time for
the orderly transition of those family members with ineligible status, and any other family
member involved to other affordable housing.

The CHA shall prorate an eligible family’s assistance using the following calculation:

a) Determine the 95™ percentile of gross rents (resident rent plus utility
allowance) for the CHA. The 95™ percentile is called the maximum rent.

b) Subtract the family’s total resident payment from the maximum rent. The
resulting number is called the maximum subsidy.

c) Divide the maximum subsidy by the number of family members and multiply
the result times the number of eligible family members. This yields the
prorated subsidy.

d) Subtract the prorated subsidy from the maximum rent to find the prorated total
resident payment. From this amount subtract the full allowance to obtain the
prorated resident rent.

7.6 Utility Allowance

The CHA shall establish a utility allowance for all check-metered utilities for those
residents who elect the income method calculation and/or pay a minimum rent of
$50.00. The allowance will be based on a reasonable consumption of utilities by an
energy-conservative household of modest circumstances consistent with the
requirements of a safe, sanitary, and healthful environment. Allowances will be
evaluated at least annually as well as any time utility rate changes by 10 percent or
more since the last revision to the allowances. In addition to the utility allowances, the
CHA has established a surcharge of $20.00 per month for the months of May through
September for residents residing in a CHA High Rise building and residents residing at
Harriet Tubman Development Units 500-599.

Utility allowance revisions based on rate changes shall be effective retroactively to the
first day of the month following the month in which the last rate change took place.
Revisions based on changes in consumption or other reasons shall become effective at
each family’s next annual reexamination.

Families with high utility costs are encouraged to contact the CHA for an energy
analysis. The analysis may identify problems with the dwelling unit that, once corrected,
will reduce energy costs. The analysis can also assist the family in identifying ways that
they may reduce their costs.
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7.7 Rent Payment Methods

Rent and other charges are due and payable on the first day of the month. All rents
shall remain in effect until adjusted in accordance with the provisions of the lease. If a
reasonable accommodation on where to pay rent is needed, other arrangements can be
made. Payments may be made at the Asset Management Office by check, money
order, State of Tennessee Electronic Benefit Transfer Card (EBT) (where available), or
debit card in the amount due (where available). Payments in cash not to exceed $5.00
will also be accepted at the Asset Management Office

If the rent is not paid by the fifth calendar day of the month, rent shall be considered
delinquent and a 30-day Notice to Vacate will be issued on the first offense and a 14-
day Notice to Vacate will be issued on subsequent delinquencies to the tenant. If rentis
not paid by the 15™ day of the month, a late charge shall be assessed which will not
exceed ten percent (10%) of the amount of rent past due, or $5.00, whichever is less. If
money payable on a tenant’'s account is paid by a personal check and the check is
returned for insufficient funds, this shall be considered a non-payment of rent and will
incur the late charge plus an additional charge of $25 for processing costs.

For residents who have a primary source of income that is provided by the Federal
Government, such as Social Security, SSI, VA or Widow's Pension, rental payment will
be due within five (5) business days after receipt of the benefit. Residents must provide
documentation to the Site Based Management Office of the anticipated day benefits will
be received. If rent and other charges are not paid within the specified five (5) days, the
resident will be accessed a late fee.
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CHAPTER 8: COMMUNITY SERVICE AND CONTINUED
OCCUPANCY

8.1 General

Community service is the performance of voluntary work or duties that are a public
benefit and that serve to improve the quality of life, enhance resident self-sufficiency, or
increase resident self-responsibility in the community. Community service is not
employment and may not include political activities. [24 CFR 960.601]

In order to be eligible for continued occupancy, each adult family member must either
(1) contribute eight hours per month of community service, or (2) participate in an
economic self-sufficiency program, or (3) perform eight hours per month of combined
activities as described unless exempt from this requirement.

An economic self-sufficiency program is one that is designed to encourage, assist, train
or facilitate the economic independence of participants and their families or to provide
work for participants such as: programs for job training, work placement, basic skills
training, education, English proficiency, financial or household management,
apprenticeships and any program necessary to ready a participant to work such as
substance abuse or mental health treatment.

Each family member required to perform community service must perform eight hours of
community service activities per month during the twelve month period. It is
unacceptable, for example, to perform 96 hours of community service in one month and
no community service in the remaining eleven months of the year.

8.2  Exemptions [24 CFR 960.601]
An exempt individual is an adult who:
a) Is 62 years or older; or

b) Is a blind or disabled individual as defined under 216(I)(1) or 1614 of the
Social Security Act (42 U.S.C. 416(I)(1) and who certifies that because of this
disability he or she is unable to comply with the community service
requirement, or is a primary caretaker for such an individual;

c) Is engaged in work activities for at least 20 hours per week;

d) Meets the requirements from having to engage in a work activity under the
State program funded under part A of Title IV of the Social Security Act (42
U.S.C. 601) or under any other welfare program of the State in which the
CHA is located, including a State-administered welfare to work program; or
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e) Is a member of a family receiving assistance, benefits or services under a State
program funded under part A of Title IV of the Social Security Act or under any
other welfare program of the State in which the CHA is located, including a State
administered welfare to work program, and has not been found by the State or
other administering entity to be in noncompliance with such a program.

8.3  Notification of the Requirement

The CHA shall provide written notification to each adult family member about the
community service requirement and related exemptions. The notification will provide
the opportunity for the family member to claim and explain an exempt status. The CHA
shall verify each claim for exemption.

The notification will also advise family members that the community service obligation
will begin upon the effective date of their first annual reexamination on or after October
1, 2003. For families paying a flat rent, the obligation begins on the date that the annual
reexamination would have been effective had an annual reexamination taken place.
The notification will also advise that failure to comply with the community service
requirement will result in ineligibility for continued occupancy at the time of any
subsequent annual reexamination.

8.4 Community Service Volunteer Opportunities

The CHA will coordinate with social service agencies, local schools, the CHA’s Resident
Services Department and others to compile a list of community service volunteer
opportunities. However, it is the resident’s responsibility to secure opportunities for
community service credit. The CHA is responsible for maintaining the record of
documented community service compliance for affected residents and for determining
the eligibility of the family for continued occupancy.

8.5 Assuring Resident Compliance [24 CFR 960.607]

If qualifying activities are administered by an organization other than the CHA, the
family member must provide signed certification to the CHA by the organization that the
family member has performed the community service activities.

If the CHA determines that there is a family member who is required to fulfill the
community service requirement, but who has violated this family obligation, the CHA
shall notify the resident of this determination.

The CHA'’s notice shall briefly describe the non-compliance and state that the CHA will
not renew the lease at the end of the twelve-month lease term unless the resident and
any other non-compliant family member enter into a written agreement with the CHA to
cure such non-compliance, and in fact cure the non-compliance in accordance with the
agreement, or the resident provides written assurance satisfactory to the CHA that the
resident or other non-compliant resident no longer resides in the unit. The notice shall
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also state that the resident may request a grievance hearing on the CHA determination
and that the resident may exercise any available judicial remedy to seek timely redress
for the CHA’s non-renewal of the lease because of the determination of non-
compliance.

8.6  Resident Agreement To Comply With Community Se  rvice Requirement

If the resident or family member has violated the community service requirement, the
CHA may not renew the lease upon expiration of the term unless:

a) The resident and any other non-compliant resident enter into a written
agreement with the CHA to cure such noncompliance by completing the
additional hours of community service or economic self-sufficiency activity
needed to make up the total number of hours required over the twelve-month
term of the new lease, and

b) All other members of the family who are subject to the service requirement
are currently complying with the service requirement or are no longer living in
the unit.

8.7  Prohibition Against Replacement Of CHA Employee s

In implementing the community service requirement, the CHA may not substitute
community service or self-sufficiency activities performed by residents for work
ordinarily performed by its employees, or replace a job at any location where residents
perform activities to satisfy the community service requirement. [24 CFR 960.609]
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CHAPTER 9: RECERTIFICATION

9.1 General

At least annually the CHA will conduct a reexamination of family income and
composition in accordance with a schedule for reexaminations developed by the CHA.
The results of the reexamination are used to determine the rent that the family will pay
and that the family is appropriately housed.

It is the responsibility of the resident to report changes in family composition between
annual reexaminations throughout the year. Additionally a household that claims zero
income must report any increase in income. The CHA may conduct an interim
examination based upon notification of these changes.

In the event that a household’s income decreases, the family should report this change
within 10 days. The CHA shall conduct an interim examination based upon the change
and shall adjust the resident’s rent accordingly.

In the event that a household income increases, the family must report this increase
within 10 days to the CHA. The CHA shall conduct an interim re-examination based
upon the change and shall adjust the residents rent accordingly.

9.2 Annual Reexamination

Approximately four months prior to the scheduled date for a resident’s reexamination,
the CHA will mail a notification letter to the family advising of the upcoming
reexamination interview, the necessary documentation that will be required from the
family and the options for rent payment by the family.

a) Annual Reexamination Interview

During the scheduled interview, the CHA will review all income documentation
and will determine if the family is appropriately housed. If the family is not
appropriately housed, the CHA may initiate a transfer.

If the family fails to attend or reschedule the interview, the CHA will mail a
second letter rescheduling the interview. The letter will also advise that if the
family fails to attend or reschedule the second interview, the CHA will take
eviction action against the family.

b) Flat Rent
Each year at the reexamination interview, the family has the option of electing
a flat rent.
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If the family elects to pay a flat rent, at the annual reexamination the CHA will
require only information about the family composition and the completion of
HUD required consent forms. The CHA will perform an income reexamination
every third year for families electing to pay flat rent.

The CHA will advise the family the approximate time when the CHA will
review the amount of the flat rent, the approximate rent increase that the
family can expect, and the approximate date that a future rent increase could
become effective.

At the reexamination interview, the CHA will require that the family sign a
certification accepting or declining the flat rent.

A family who opts for a flat rent may at any time request to have a
reexamination and return to the income-based rent in the event that the
family’s income has decreased, the family’s financial circumstances have
changed, and/or other circumstances that create a hardship for the family
such that the income method would be more financially feasible for the family.

c) Income Method Rent

Each year at the reexamination interview, the CHA will require all information
regarding income, assets, expenses and other information necessary to
determine the family’s share of rent. The family will complete all HUD
required consent forms that will be used by the CHA to secure third party
verification of the family’s circumstances.

Upon receipt of the third party verification, the CHA will determine the family’s
annual income and will calculate the rent based on the highest of 10% of
monthly income, 30% of adjusted gross monthly income or the minimum rent.

The new rent will generally become effective upon the resident’s anniversary
date, but in no event prior to 30 days written notice to the family of the rent
increase. If a determination of the new rent is delayed due to a reason
beyond the family’s control, then the rent increase will be payable on the first
of the month after expiration of the 30 day notice period.

Example: Resident’s anniversary date is June 1%. Notification of rent
increase is dated May 25. New rent becomes effective on June 1st, but does
not become payable until July 1

If the new rent is a reduction and the delay is beyond the control of the family,
the reduction will be effective as scheduled on the resident’'s anniversary
date.
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If the family caused the delay, any increase will be effective on the
anniversary date. Any reduction in rent will be effective on the first of the
month after the reported change, except in documented cases of hardship in
which the family was unable to report the decrease in income.

If a new member is added to the lease, the CHA will recalculate the family’s
income based on the new family member. This may result in an increase in
rent. The CHA will provide a 30-day notice to the family of this rent increase.

d) Treatment of Over-Income Families

The CHA shall not evict or terminate the tenancy of a family solely because
the family is over the income limit for public housing if the family has a valid
contract for participation in an Family Self-Sufficiency Program (“FSS
Program”) and/or if the family receives the earned income disallowance
provided by 24 CFR 960.255.

For a resident who is not a participant in an FSS Program and/or is not
receiving the earned income disallowance, the CHA shall not evict or
terminate the tenancy of a family solely because the family is over the income
limit for public housing until one year following the annual reexamination in
which the family’s income exceed the income limit for public housing.

9.3 Interim Reexamination

a) A family is required to report the following changes to the CHA between
regular reexaminations within (10) ten days:

e Any increase or decrease in family income;

e A household member has been added to the family through birth,
adoption, court ordered custody or marriage; and

¢ A household member is leaving or has left the household.
The head of household must provide adequate documentation of these
circumstances such as copies of court orders, birth certificates, adoption
certificates, etc.

b) The CHA shall conduct an interim reexamination for:

e A family whose income has increased or decreased and/or;

e Any family who had claimed zero income that has an increase in their
income and/or;
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e A family whose period of “earned income disregard” ends.

If total tenant payment decreases as a result of decreased income or other
situations, that decrease will become effective on the 1% day of the month after
the resident reports the decrease. In the event of an increase in total tenant
payment, that increase will become effective on the 1% day of the second
month after the resident reports an increase.

9.4  Additions to Lease If a resident desires that a new member be added to the
household, the resident must complete an application form providing information about
the new family member’s income, assets, verified citizenship/eligible immigrant status,
Social Security number if applicable, and all other information required of an applicant
for public housing.

Upon receipt of this information the CHA will screen the application. If the CHA
determines that the individual is eligible and suitable, the CHA will execute a new lease
with the family reflecting the changed family composition.

If the CHA determines that the individual is ineligible or unsuitable, the CHA will so
advise the family in writing of the determination and of the opportunity to request an
informal hearing.

Except for additions due to birth or court awarded custody, the CHA may disallow the
addition of a household member if a resident family is currently properly housed and the
addition of a new member to the household will create an over-housed situation.
Additionally, the CHA shall disallow the addition of a new member to the household
when the existing household is in an over-housed situation.

In the event that the CHA denies a resident’s application to add a person to his/her
lease, he/she may appeal the decision through the CHA’s Grievance Policy.

9.5 Residual Tenancy
a) Criteria

A remaining member of a resident household may apply to become the head
of household in the event of the death, departure or incapacity of the head of
household. The application to become head of household will be approved
provided that the applicant meets the following criteria:

e An adult who has been a resident of record on the current lease for
the unit for a minimum of nine months and whose income has been
reported and included in the rent computations during the period of
his/her occupancy unless he/she was without income or was a full-
time student; or
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In the event that the remaining member(s) of the household consists
only of minor children, the applicant must be an adult who has been
appointed either as a temporary or permanent guardian, is the natural
parent of one or more household members, is willing to assume
responsibility for the apartment and the household and is willing to
enter into a lease. Under these circumstances, the CHA shall screen
the applicant in accordance with the terms of this policy; or

e In the event that the remaining member of the household is an
incapacitated adult who is unable to fulfill the responsibilities set
forth in the lease, the applicant must be an adult who has been
appointed as either a temporary or permanent guardian of the
remaining household member, and is willing to assume
responsibility for the apartment, and willing to enter into a lease.
Under these circumstances, the CHA shall screen the applicant in
accordance with the terms of this policy.

b) Divorce, Separation or Protective Order

In the event of divorce, separation or a protective order issued by a court
under chapter 209A or other state or federal statute, any person(s)
designated by the court will be permitted to apply to become the head of
household provided that he or she would otherwise qualify under the terms of
this policy.

c) Income

An applicant to become the head of household will not be found ineligible
based on income exceeding the eligibility limits for applicants for admission to
public housing.

d) Limitations

A remaining member of a resident household will not be considered for
residual tenancy if the departing or incapacitated head of household is
relocating to another CHA apartment or to the CHA’s Housing Choice
Voucher Program, is relocating to another subsidized or non-subsidized
apartment, is purchasing a home, is under eviction for non-payment of rent or
for cause, or has vacated with an outstanding balance due to the CHA.

(A resident shall be regarded as being “under eviction” if the Community
Manager has determined to proceed with eviction and the resident’s appeal
rights have been exhausted.)

A remaining member of a resident household will not be considered for
residual tenancy if the head of household has died and immediately prior to
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9.6

If the CHA determines that the resident has intentionally misrepresented facts upon which rent
is based, the CHA shall retroactively charge the resident the appropriate amount of rent and
take other such actions as permitted by law up to and including eviction and criminal

death, the head of household was under eviction for non-payment of rent or
for cause, or died with an outstanding balance of more than two month’s rent
due to the CHA. (A resident shall be regarded, as being “under eviction” if the
Community Manager has determined to proceed with eviction and the
resident’s appeals rights have been exhausted.)

Approval of residual tenancy shall be conditional on the remaining members
of a resident household being properly housed. Where applicable, any
approved applicant for residual tenancy shall remain under a Use and
Occupancy Agreement and will not sign a CHA standard dwelling lease until
such time as the household transfers to an appropriately sized unit. Refusal
to transfer to an appropriately sized unit shall be considered a violation of this
policy and will cause the revocation of the conditional approval of residual
tenancy.

e) Appeals

An applicant to be added to the lease and/or applicant for residual tenancy
may appeal in accordance with the chapter IV (F) of this policy. A resident
who applies to add a person to the lease or who applies for residual tenancy
may appeal in accordance with the CHA'’s Grievance Policy.

Misrepresentation

prosecution.
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CHAPTER 10: RESIDENT TRANSFERS
10.1 Policy

It is the policy of the CHA that a resident who resides in another unit may be transferred
to another unit for administrative reasons or for good cause as set forth in this chapter.

10.2 Administrative Transfers

The Executive Director or his/her designee may request a resident to transfer from one
unit to another unit for a sound administrative reason such as:

a) Fire in or condemnation of an occupied unit;
b) Harassment or abuse of a resident or household member;

c) When the CHA determines that there is extreme overcrowding (“extreme
overcrowding” exists when the family size exceeds the maximum number
of persons and composition for the number of bedrooms in the unit);

d) When the CHA is undertaking modernization, and the type of work being
done requires that the resident temporarily or permanently relocates; and

e) When there are defects in the resident’s unit that pose an immediate and
serious threat to health and safety that cannot be immediately repaired.

f) When the CHA terminates its participation in a specialized housing
program that may have been approved by HUD. Such programs could
include the partnership with the Southeast Tennessee Human Resource
Agency (SETHRA).

A transfer for administrative reasons may be made between units in
elderly/handicapped housing and family housing in the event that the transfer cannot be
made to a unit of appropriate unit size in the same type of housing, provided that the
household is eligible for the housing to which the transfer is made.

The CHA may decide at any time to initiate a transfer for administrative reasons. Such a
transfer must be implemented in a manner consistent with the relevant provisions of the
resident's lease and/or applicable law. The Director of Asset Management will consider
and approve, if appropriate, Administrative Transfers before all other transfer requests.

10.3 Transfers For Good Cause

A resident who resides in a unit has the right to request a transfer by the CHA to a
different unit for good cause such as:
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a) When the resident is “under-housed” (in a unit that is too small, based on family
size) or “over-housed” (in a unit that is too large, based on family size); and

b) When there is a compelling and documented medical impairment that could be
substantially improved by transfer to another available unit.

A transfer for good cause may be made between units in elderly/handicapped housing
and family housing in the event that the transfer cannot be made to a unit of appropriate
unit size in the same type of housing.

10.4 Requirements For Approval Of Requests To Trans  fer For Good Cause
In order to be eligible for a transfer for good cause the resident must:

a) File a transfer application with all supporting documentation;

b) Be currentin rent, charges and fees owed to the CHA; and

c) Not have committed (and household members must not have committed)
any serious violations of the lease for at least two (2) years, and the
applicant is not subject to eviction proceedings or to the terms of an
agreement for judgment in a prior eviction proceeding.

Supporting documentation for medical transfers shall include a written statement from a
physician indicating: the specific nature of the medical impairment, contributing factors
in the resident’s current unit/development that aggravate the medical impairment and
why a different type of unit/development would substantially improve the resident’s
medical impairment.

10.5 Placement On The Waiting List
a) Administrative Transfers

A resident with an administrative transfer application to a unit shall be
assigned a place on the appropriate site waiting list above all other
applicants. Within the group of applications for administrative transfer, the
applications will be placed on the list in time and date sequence as
received by the site management office.

b) Transfers for Good Cause
A resident with an application to transfer for good cause to a federally

aided unit shall be assigned a place on the appropriate federal waiting list
in the Asset Management Office. The CHA will assign it a place below
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standard applicants within date and time sequence as received by the
Asset Management Office. Within the group of applications for transfer for
good cause, these applications are prioritized on the waiting list(s) based
on the time and date of receipt of the application by the Applications
Office.

10.6 Unit Offers

The CHA shall offer one unit that is appropriate in size and meets the circumstances of
the transfer, and where the transfer is for medical reasons, appropriate for the resident’s
medical need. A resident must accept the transfer offer within seven (7) working days
of its receipt or be removed from the waiting list. For good cause, the CHA may extend
the time for accepting the offer. If a resident refuses to move pursuant to an
Administrative Transfer, the CHA will begin eviction proceedings.

After being removed from the waiting list, the resident may not file an application to
transfer for one year from the date that the application was removed from the waiting
list.

10.7 Acceptance Of Unit

Upon offer and acceptance of a unit, the family will execute a new lease and pay any
rent and/or security deposit within two (2) days of being advised that the unit is ready to
rent. The family will be allowed five days to move after receipt of the key to the unit to
which the resident is transferring. The resident may elect to retain possession of the
unit for up to an additional three days; however, the family must pay rent in an amount
that includes both the resident’s share and the share that is subsidized by HUD.

10.8 Cost of the Resident’s Transfer

The cost of a resident's transfer will be borne by the CHA when transfer is required by
CHA modernization or rehabilitation work. The CHA will also bear the expense of a
resident's transfer when action or inaction by the CHA has caused the unit to be unsafe
or uninhabitable.

The cost for a transfer will generally be borne by the family under the following
circumstances:

a) When the transfer is made at the request of the family or by others on
behalf of the family (i.e. by the police);

b) When the family was originally properly housed and the transfer is
needed to move the family to an appropriately sized unit, either larger
or smaller, due to a change in family composition;
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c) When a family that did not require an accessible unit accepted the unit
and must transfer because a handicapped family needs an accessible
unit. (Prior to acceptance of the unit, the family generally must sign a
statement acknowledging an understanding that a transfer may be
required if a handicapped family needs the unit.)

d) When the transfer is needed because action or inaction by the family
caused the unit to be unsafe or uninhabitable.

The responsibility for moving costs in other circumstances will be determined on a case-
by-case basis.

10.9 Appeal

If the resident does not agree to an administrative transfer, or the CHA denies a
resident's application to transfer for good cause, the CHA shall inform the resident of the
right to request a grievance hearing. The resident must request the grievance hearing
within 14 days of the denial of the transfer request.
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CHAPTER 11: PET POLICY [24 CFR 5.300 ]

11.1 Introduction

The CHA allows for pet ownership in its elderly/handicapped and family developments
with the written pre-approval of the CHA in accordance with this policy.

General policy matters related to pets are set forth in this Chapter and are
supplemented by the CHA pet rules, the CHA pet agreement lease addendum and the
CHA'’s pet owner’s absence agreement. Each of the documents related to pets may be
obtained at the CHA'’s site management offices.

This policy does not apply to animals that are used to assist, support, or provide service
to persons The CHA will not apply or enforce any policies against animals that are
necessary as a reasonable accommodation to assist, support, or provide service to
persons with disabilities. [24. CFR 5.303] This exclusion applies to animals that reside
in projects for the elderly or person with disabilities, as well as to animals that visit these
projects.
11.2  Pet Definition [24 CFR 5.306]
Common household pet means: a domesticated animal, such as a dog, cat, bird, rodent
(including a rabbit), fish or turtle that is traditionally kept in the home for pleasure rather
than for commercial purposes. Common household pet does not include: reptiles
(except turtles). This definition shall not include animals that are used to assist persons
with disabilities.

11.2.1 Domestic Dogs

a) Maximum number per household: 1

b) Maximum adult weight: 25 pounds when full grown

c) Must be house broken

d) Must be spayed or neutered

e) Must have inoculations in accordance with State and local laws

f) Animals deemed to be of a vicious breed are not permitted for safety
reasons.
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11.2.2 Domestic Cats

a) Maximum number per household: 1

b) Maximum adult weight: no restrictions
c) Litter must be changed twice a week
d) Must be spayed or neutered
e) Must have inoculations in accordance with State and local laws.
f) Must have scratching post
11.2.3 Birds
a) Maximum number per household: 2
b) Must be maintained inside cage at all times
c) Cage must be cleaned twice a week
11.2.4 Fish
a) Maximum number of aquariums: 1
b) Maximum aquarium size: 20 gallons
c) Aquarium or fishbowl must be cleaned as needed
Exception: If the CHA approved a family’s application for a greater number
of pets prior to the implementation of this policy, the family shall be permitted
to keep those pets.
11.3 Prohibition Against Discrimination [24 CFR 5.309]
The CHA will not prohibit or prevent any tenant of elderly/disabled developments
from owning common household pets or having such pets living in the tenant’s
dwelling unit; or restrict or discriminate against any person in connection with
admission to, or continued occupancy of, such housing by reason of the person’s

ownership of common household pets or the presence of such pets in the
person’s dwelling unit.
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11.4 Pet Guidelines

The following guidelines apply to pets maintained by CHA residents. [Note: a
household may have one dog and one cat in addition to birds and fish.]

11.4.1 Approval

The Community Manager shall review the application and arrive at a decision by
considering the following:

a) Whether the animal is a pet as defined above;

b) If available, prior landlord references (including references from the CHA in
cases where tenant has had a pet in CHA property) relating to applicant’s pet
ownership, including problems with gnawing, chewing, scratching, or
otherwise defacing the unit, common areas, and outside property.

If the Community Manager approves the application, the tenant must complete a “Pet
Lease Addendum” and submit this form to the Community Manager. This document
shall become part of the tenant’s lease agreement.

The pet owner is responsible for providing the CHA with the following information and
documents at the time of application and at the time of recertification provide updated
inoculation records. These documents shall be kept in the pet owner’s file:

a) Color photo and identifying description of the pet;
b) Attending veterinarian's name, address and telephone number;

c) Veterinary certificates of spaying or neutering, rabies, distemper combination,
parvovirus, feline VRC, feline leukemia testing and other inoculations when
applicable;

d) Veterinary certification of actual weight of projected adult weight and pet; and
e) Dog licensing certificates in accordance with local and state laws.

If the Community Manager denies the application, the tenant may request a
hearing with the CHA’s designated hearing officer(s) This request must be
submitted to the Community Manager in writing within fourteen (14) days of the
tenant's receipt of the notice of denial. The Community Manager shall forward
the request to the CHA'’s designated hearing officer..

The hearing officer shall conduct a hearing at a time and place convenient to
both parties. The tenant may present any information relevant to his/her
Application.
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If the hearing officer approves the application, he/she shall inform the tenant in
writing within fourteen (14) days of the hearing and shall direct the tenant to
execute a Pet Lease Addendum with his/her Community Manager.

If the Director of Asset Management denies the application, he/she shall inform
the tenant in writing within fourteen (14) days of the hearing.

11.5 Pet Owners Rights and Responsibilities

If the Application is approved, the pet owner shall assume the following obligations:

a)

b)

f)

The pet owner shall be responsible for proper pet care, good nutrition,
grooming, flea control, routine veterinary care and yearly inoculations.
Dogs and cats must wear identification collars and tags with the tenant’s
name and phone number and the dates of the most recent inoculations
and collars. A pet owner must control and restrain dogs/cats while in the
common areas of the development.

The pet owner is responsible for cleaning up after the pet inside the
unit and anywhere on the CHA'’s property. A “pooper scooper” and
disposable plastic bags should be carried at all ti mes in common
areas. . Toilets are not designed to handle pet| itter; therefore no pet
debris shall be deposited in a toilet. Pet owners shall be responsible
for the cost of repairs or replacements of any dama  ged toilets or

pipes ;

For hygienic reasons, pet blankets and bedding shall not be cleaned or
washed in the laundry room;

The pet owner shall maintain the unit and its patio, porch and yard, if any,
in a sanitary, insect-free, and odor-free condition at all times;

The pet owner must provide litter boxes for cat waste, which must be kept
in the owner’s unit. Litter boxes shall be kept clean and odor free;

The pet owner shall prevent the pet from gnawing, chewing, scratching or
otherwise defacing doors, walls, windows and floor covering of the unit,
other units and common areas, as well as shrubs and landscaping of the
development. Pet owners shall be responsible for cost of repair or
replacement for any damages caused by the pet. Charges for damages
will include materials and labor. Payment plans may be negotiated
between the CHA and the pet owner. A dispute concerning the amount of
damages is subject to the CHA Tenant Grievance Procedure;
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9)

h)

)

)

K)

The pet owner shall be responsible for the cleaning, deodorizing and
sanitizing of carpeting and other floor coverings in the unit;

Pets are not to be tied outside or left unattended on a patio or porch;

The pet owner shall not alter the unit, patio, or other outside area to create
an enclosure for a pet;

The pet owner shall not allow the pet to disturb the health, safety, rights,
comfort or quiet enjoyment of other tenants. A pet will not create a
nuisance to neighbors, residents, staff and/or visitors with excessive
barking, whining, snapping, biting, chirping or other unruly behavior;

No pet is to remain unattended without proper care for more than twenty-
four (24) hours, except in the case of a dog, which shall be no more than
eight (8) hours. If the pet is left unattended and no arrangements have
been made for its care, the CHA shall have the right to enter the premises
to take the pet to be boarded at a local animal care facility at the expense
of the resident;

The pet owner shall allow the CHA to inspect a pet owner’s unit on a
guarterly basis to ensure that the unit is being cared for properly. The
CHA may increase the number of inspections at its discretion;

m) All female dogs over the age of six months and all female cats over the

age of five months must be spayed. All male dogs over the age of eight
months and all male cats over the age of ten months must be neutered. If
health problems prevent such spaying or neutering, a veterinarian’s
certificate will be necessary to allow the pet to become a resident of the
development and the exception will be at the Executive Director's or
his/her designee’s discretion;

The pet owner shall register the pet with the Community Manager prior to
the pet being brought on the development’'s premises. The pet owner is
responsible for providing the CHA with the information regarding the pet’'s
inoculations, licensing, photograph and other information as required. This
information shall be kept in the pet owner’s file and shall updated annually.
This update shall be coordinated with the pet owner's annual
reexamination process;

The pet owner shall provide the name, address and phone number of one
or more responsible parties who will care for the pet if the pet owner dies,
is incapacitated or is otherwise unable to care for the pet.

The pet owner is responsible for keeping the CHA informed of any change
of information.
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11.6 CHA Rights and Responsibility
The CHA shall:

a) Post a copy of this policy for pet ownership and enforce these rules in a
fair and just manner;

b) Keep proper records of pet owner's and pet's pertinent information,
conduct unit inspections, investigate complaints and issue warnings and
bills for damages, and schedule repairs;

c) Enforce the Lease Addendum;

If the health or safety of a pet is threatened by the death or incapacity of the

pet owner, or by other factors that render the pet owner unable to care for the

pet, the project owner may contact the responsible party or parties listed in

the pet’s registration materials and

d) Reserve the right to require dog owners to relocate to a comparable unit
on the ground floor of each building based upon written complaints
concerning the behavior of the dog in the elevator or hallways, or the
documented medical conditions of residents affected by the presence of
the dog.

11.7 Pet Deposit

For residents of family developments, the CHA will assess a refundable pet deposit of
$150 for those pet owners who own or keep cats or dogs in their units. The pet owner
must pay a deposit for each cat and dog in the unit. This deposit is in addition to any
other financial obligation generally imposed on tenants of the development. The Cha
may use the pet deposit only to pay reasonable expenses directly attributable to the
presence of the pet in the development, including (but not limited to) the cost of repairs
and replacements to and fumigation of, the tenant’s dwelling unit, and, for the CHA, the
cost of animal care facilities. The CHA shall refund the unused portion of the pet
deposit to the tenant within a reasonable time after the tenant moves from the project
or no longer owns or keeps the pet.

For residents of elderly/disabled developments who own or keep cats or dogs in their
units, the CHA will assess a refundable pet deposit in an amount not to exceed one
month’s rent at the time the pet is brought onto the premises.

No fee will be required for medically documented service animals; i.e. seeing eye dogs
in a development.

11.8 Pet Policy Violation Procedures [24 CFR 5.356]

a) Notice of Pet Rule Violation
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If the CHA determines on the basis of objective facts, supported by written
statements that the pet owner has violated a rule set out in this Policy, the CHA
may serve a written notice of pet rule violation on the pet owner. The notice
should:

e Contain a brief statement of the factual basis for the determination that
the Pet Policy has been violated;

e State that the pet owner has ten days from the effective date of service
of notice to correct the violation, including, in appropriate
circumstances, removal of the pet or to make a written request for a
meeting to discuss the violation;

e State that the pet owner is entitled to be accompanied by another
person of his/her choice at the meeting; and

e State that the pet owner’s failure to correct the violation, to request a
meeting, or to appear at a requested meting may result in the initiation
of procedures to terminate the pet owner’s tenancy.

b) Pet Rule Violation Meeting

If the pet owner makes a timely request for a meeting to discuss an alleged
pet rule violation, the CHA shall establish a mutually agreeable time and
place for the meeting, but no later than fifteen (15) days from the effective
date of service of the notice of pet rule violation (unless the CHA agrees to a
later date).

At the meeting the Community Manager and the pet owner shall discuss the
alleged pet rule violation and attempt to correct it. The CHA may, as a result
of the meeting, give the pet owner additional time to correct the violation.

c) Notice of Pet Removal

If the pet owner and the Community Manager are unable to resolve the
pet rule violation at the meeting, or if the Community Manager determines
that the pet owner has failed to correct the pet rule violation as agreed
within the prescribed additional time, the Community Manager may serve
a written notice on the pet owner.

The notice must:

e Contain a brief statement of the factual basis for the determination and
the pet rule(s) that have been violated;
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e State that the pet owner must remove the pet within ten days of the
effective date of service of the notice of pet removal (or the meeting if
notice is served at the meeting); and

e State that failure to remove the pet may result in lease termination
procedures.

d) Termination of Lease Agreement or Removal of Pet
The CHA may not initiate procedures to terminate a pet owner’s lease unless:

e The pet owner has failed to remove the pet or correct a pet rule
violation within the applicable time period; and

e The pet rule violation is sufficient to begin procedures to terminate the
lease under the terms of the lease, applicable HUD regulations, and or
applicable State or local law.
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CHAPTER 12: INSPECTIONS
12.1 Move-In Inspections

The CHA and prospective head of household will inspect the premises prior to signing
the lease. The CHA will prepare a written statement of the condition of the premises
that will be signed by a CHA representative and the head of household. The CHA will
provide a copy of the signed inspection statement to the head of household and will
retain the original in the family's file.

12.2 Annual Inspections

The CHA will inspect each public housing unit annually to ensure that each unit meets Uniform
Physical Conditions Standards [24 CFR 5.701]. The CHA will initiate work orders to correct
deficiencies.

12.3 Preventative Maintenance Inspections

The CHA may conduct preventative maintenance inspections periodically. These
inspections are intended to keep items in good repair and to extend the life of the unit
and its equipment.

These inspections may encompass checks on leaks, the condition of the smoke
detectors, water heaters, furnaces, automatic thermostats and water temperatures.
These inspections may also provide an opportunity to conduct seasonal checks on
furnace filters, window screens and air conditioning units.

12.4 Special Inspections

The CHA may schedule special inspections to enable HUD or others to inspect a
sample of the federal housing stock maintained by the CHA.

12.5 Housekeeping Inspections

Generally, at the time of annual reexamination, and at other times as necessary, the
Community Manager will conduct a housekeeping inspection to ensure that the family is
maintaining the unit in a safe and sanitary condition.

12.6 Notice of Inspection

The CHA will provide the resident with at least two (2) days written notice of annual

inspections, preventative maintenance inspections, special inspections, and
housekeeping inspections.
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12.7 Emergency Inspections

The CHA may enter a unit without prior notice if there is reason to believe that an
emergency condition exists within the unit. The CHA representative who enters the unit
will leave a written notice in the unit advising the family of the date and time of entry and
purpose for the emergency inspection.

12.8 Pre-Move Out Inspections

The CHA will offer to schedule a pre-move out inspection upon receipt of a resident’s
notice to vacate.

The inspection allows the CHA to assist the family in identifying any problems, which, if
left uncorrected, could lead to vacate charges. This inspection is a courtesy to the
family and has been found to be helpful both in reducing costs to the family and in
enabling the CHA to prepare units more quickly for future occupants.

12.9 Move-Out Inspections

The CHA will conduct a move-out inspection at the time a resident vacates to assess
the condition of the unit and determine responsibility for any needed repairs. The CHA
will notify the resident about the inspection and encourage the head of household to be
present. This inspection becomes the basis for any claims assessed by the CHA
against the resident’s security deposit.
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CHAPTER 13: TERMINATION OF TENANCY

13.1 Termination By Resident

The resident may terminate the lease at any time upon submitting a 30-day
written notice. If the resident vacates prior to the end of the thirty (30) days,
he/she will be responsible for rent through the end of the notice period.

In the event of a resident’s death in a single person household, the CHA shall
terminate rent charges effective on the date that the family of the decedent
returns the keys to the unit to the CHA. In the event of the death of an adult with
income in a multi-person household, the CHA will recalculate the family’s rent
based on the change of income effective on first day of the month following the
date of death.

13.2 Termination By The CHA

The CHA will terminate the lease for serious or repeated violations of material lease
terms. Such violations include, but are not limited to, the following:

a) Nonpayment of rent or other charges;

b) A history of three (3) or more late/delinquent rental payments within the
current reexamination period;

c) Failure to provide timely and accurate information regarding family
composition, income circumstances, or other information related to eligibility
or rent;

d) Failure to allow inspection of the unit;

e) Failure to maintain the unit in a safe and sanitary manner;

f) Assignment or subletting of the premises;

g) Use of the premises for purposes other than as a dwelling unit; (other than for
site-based management approved resident businesses);

h) Destruction of property;

i) Acts of destruction, defacement, or removal of any part of the premises or
failure to cause guests to refrain from such acts;

}) Any criminal activity on the property or drug-related criminal activity on or off
the premises;
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k) Noncompliance with community service requirements effective one year after
the suspension is lifted;

[) Permitting persons not on the lease to reside in the unit for more than (21)
days each year without the prior written approval of the CHA; and

m) Other good cause.

The CHA will take immediate action to evict any household that includes an individual
who is subject to a lifetime registration requirement under a state sex offender
registration program.

13.3 Extended Absences and Abandonment

The head of household must notify the CHA in writing if all members of the household
intend to be absent from the unit for more than thirty (30) consecutive days. A family
may not be absent from the unit for longer than sixty (60) consecutive days or 180 days
if the absence is due to medical reasons. Upon request by the head of household, the
CHA will install a keyed knob set lockout device for the duration of the extended
absence.

If the family is absent from the unit in excess of these limits, the CHA may take
appropriate legal action, up to and including eviction. A family may request that the
CHA approve an absence in excess of these limits. The CHA shall consider such a
request and may approve it only if extenuating circumstances exist.

If the CHA does not receive written notice from a family regarding an extended
absence, the CHA shall consider that the unit has been abandoned if:

e There is reason for the CHA to believe that the unit has been unoccupied for
thirty (30) days or more, and

e The rent is past due and the household has not acknowledged or responded
to demands for payment.

If the CHA determines that a unit has been abandoned, the CHA shall enter the unit to
conduct an emergency inspection and send a written notice of abandonment to the
family at the unit address and to any emergency contact person provided by the
resident by way of the U. S. Mail forwarding service requested.

If the family does not respond to the written notice of abandonment within ten (10) days
of the date of the notice, the CHA shall take appropriate legal action, up to and including
eviction.

The CHA shall inventory any items remaining in the unit and dispose of all items. Items
of value shall be donated to a non-profit approved by CHA’'s Director of Asset
Management. Items with no value shall be discarded.
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14.1 General

CHAPTER 14: TENANT GRIEVANCE

It is the policy of the CHA to provide tenants with a method for dispute resolution and
the opportunity for a grievance hearing. Tenants in CHA Programs have the right to
request a grievance hearing. "Tenant" means the head of household.

14.2 Policy Application

This grievance policy applies to a dispute a tenant may have with respect to the CHA's
action or failure to act in matters involving that tenant's lease with the CHA or CHA rules
that adversely affect the tenant’s rights, duties, welfare or status. This policy does not
apply to disputes between tenants, class grievances, and is not a forum for initiating or
negotiating policy changes between tenants and the CHA Board. This policy does not
apply to participants of the Section 8 Housing Choice Voucher Program.

The CHA shall provide reasonable accommodation for persons with disabilities to
participate in the hearing. Reasonable accommodation may include qualified sign
language interpreters, readers, accessible locations, or attendants.

There is no right to a grievance hearing in cases for nonpayment of rent.

Additionally, there is no right to a grievance hearing in cases for termination of lease

based on:
a)

b)

d)

The amount of rent due to the CHA, unless the tenant pays the CHA
an amount equal to the amount of the rent due and payable as of the
first of the preceding month in which the act or failure to act took place.
The tenant shall thereafter deposit the same monthly amount until the
case is resolved by decision of the grievance panel; or

Any criminal activity that threatens the health, safety, or right to
peaceful enjoyment of the premises of other tenants or employees of
the CHA;

Any violent or drug-related criminal activity on or off the premises;
and/or

Any criminal activity that resulted in a felony conviction of a household
member.
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14.3 Filing a Grievance

A tenant shall submit a written request for a grievance in writing and deliver or
mail it to the CHA, within seven (7) days after the tenant's receipt of a notice of
lease termination. The request for a grievance hearing must specify the reasons
for the grievance and the action that the tenant wants the CHA to take or refrain
from taking. (Forms are available at the site management offices)

A request for a grievance hearing regarding some other matter shall be
submitted in the same manner as above, but within fourteen (14) days after the
date on which the grievant first became aware or should have become aware of
the subject matter of the grievance.

The CHA shall permit additional time up to 10 business days for initiation of a
grievance if the CHA shall find that there was a good reason for late initiation of
the grievance and that the late initiation would not cause prejudice to the CHA.

14.4 Informal Settlement Conference

After the filing of a request for a grievance hearing, the CHA shall provide the
grievant with the opportunity to discuss the grievance informally to attempt to
settle the grievance without the necessity of a grievance hearing. The CHA shall
give reasonable advance notice to the grievant and his or her representative (if
any) of a time and place for an informal settlement conference, unless the
conference occurred at or before the time of filing. The CHA shall prepare a
written summary of the settlement conference including the names of the
participants, the date of the conference, and the nature of the informal settlement
or proposed disposition. The tenant and the CHA shall preferably sign the
summary. The CHA shall maintain a copy of the informal settlement. If a matter
is not resolved at the informal conference, a grievance hearing shall be held.
Failure to attend an informal settlement conference shall not affect a grievant’s
right to a grievance hearing. [24 CFR 966.54]

14.5 Selection of a Hearing Officer

A grievance hearing shall be conducted by an impartial person appointed by the
CHA'’s Executive Director or designee, other than a person who made or
approved the action under a review or a subordinate of such person. The
Executive Director or designee shall provide a list of Hearing Officers approved
to hear a grievance. From this list, the Executive Director or designee shall
appoint a hearing officer for a specified period of time.
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14.6 The Hearing

14.6.1 Hearing Date and Notice

The CHA shall schedule a grievance hearing based on termination of a lease
case within fourteen (14) days or as soon as reasonably practical after the CHA'’s
receipt of the request. The CHA shall schedule a grievance hearing regarding
some other issue as soon as reasonably convenient after receipt of the request.

The CHA is responsible for scheduling and other administrative matters,
including delivering notices. The CHA shall give reasonable advance written
notice of the time and place of the hearing to the grievant and to his or her
representative (if any). The CHA or the panel may reschedule a hearing by
agreement, or upon showing by the grievant or the CHA, that rescheduling is
reasonably necessary.

If the grievant does not request that the hearing be rescheduled and does not
appear at the hearing, the grievant has waived the right to a hearing.

14.6.2 Pre-hearing Examination of Relevant Document s

Prior to a grievance hearing, the CHA shall provide the grievant and/or his or her
representative a reasonable opportunity to examine CHA documents that are
directly relevant to the grievance. Following a timely request, the CHA shall
provide copies of such documents to the grievant and may waive the charge for
the copies for good cause (including financial hardship).

14.6.3. Persons Entitled to be Present

The grievance hearing shall be private unless the grievant requests that it be
open to the public. If the grievant requests an open hearing, it shall be open to
the public unless the CHA otherwise orders. The CHA and the grievant shall be
entitled to have a reasonable number of persons present at a grievance hearing.
The Hearing Officer shall decide a challenge to the presence of any such person.

The CHA and the grievant may be represented by a lawyer or by a non-lawyer.
Each person present at the hearing shall conduct him or herself in an orderly
manner or shall be excluded. If the grievant is disruptive or belligerent at the
hearing, the Hearing Officer may take other appropriate measures to deal with
the behavior, including dismissing the grievance.
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14.6.4. Procedure at the Hearing

The Hearing Officer shall conduct the grievance hearing in a fair manner without
undue delay. The hearing may be tape-recorded. Procedure at the hearing shall
be informal, and formal rules of evidence shall not apply. The Hearing Officer
shall initially define the issues. Thereafter, relevant information, including
testimony of witnesses and written material, shall be received regarding such
issues. The grievant and the CHA shall be entitled to question each other's
witnesses. The Hearing Officer may question witnesses and may take notice of
matters of common knowledge and applicable laws, regulations, and CHA
policies and procedures. The Hearing Officer may request the CHA or the
grievant to produce additional information which is relevant to the issues or which
is necessary for a decision to be made provided that the other party is provided
an opportunity to respond to such additional information.

14.6.5 The Decision

a) Written Decision

After the hearing, the Hearing Officer must determine the decision. This
decision must be based upon the evidence presented at the hearing,
additional information requested and upon applicable laws, regulations, and
CHA policies and procedures. The decision must be in writing, dated, and
state the findings of fact and the reasons for the decision. Within fourteen
(14) days following the hearing, or as soon as reasonably possible, the
Hearing Officer shall provide the CHA with the written decision and the CHA
shall then mail or deliver a copy of the decision to the grievant and his or her
representative. The CHA shall make a copy of the decision available for
public inspection with names and personal identifiers deleted. If the Hearing
Officer determines that the original action or termination by the CHA is
upheld, then the grievant has 3 calendar days from the date of the decision
letter to vacate the premises in the case of lease termination. If the action is
for some other reason, then the grievant has 3 days from the date of the
decision letter to comply.

b) Review of the Decision

For hearings related to termination of lease causes, the grievant or the CHA
may request a review by the Executive Director only to the extent that there is
a claimed violation of procedures related to the processing of the grievance.

14.6.6 Effect of a Decision on a Grievance

The decision on a grievance shall be binding between the CHA and the grievant
with respect to the particular circumstances involved in the grievance, provided
that if a court has jurisdiction to determine a matter that has been subject to
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decision on a grievance, the court's determination on the matter shall supersede
the decision on the grievance. The fact that a person may have failed to grieve a
matter shall not affect any such jurisdiction by a court. As between the CHA and
any person who was not a grievant, the decision on a grievance shall have no
binding effect.
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CHAPTER 15: RE-PAYMENT AGREEMENTS
15.1 Policy

At the discretion of CHA, a family may enter into a written payment agreement to
pay for excessive maintenance, fire damage caused by the resident, guest
and/or visitor, casualty to unit, maintenance, outstanding rent, excess utility
charges or fraud and/or other amounts related to the family’s tenancy. CHA may
offer the resident an opportunity to enter a repayment agreement to pay the full
amount. The CHA may require a 25 percent down payment as a good faith
payment. Generally in the case of tenant (guest, visitor)-caused fire damage, the
CHA will require the head of household to enter into a repayment agreement in
the amount of any applicable insurance deductible.

If the tenant refuses to enter into a repayment agr eement or fails to make
payments on an existing or new repayment agreement, CHA must
terminate the family’s tenancy or assistance or bot h. HUD does not
authorize any PHA-sponsored amnesty or debt forgive ness programs.

All repayment agreements must be in writing, dated, and signed by both the
tenant and the CHA'’s representative, including the total retroactive rent amount
owed, amount of lump sum payment made at time of execution, if applicable, and
the monthly repayment amount. Repayment agreements will contain the
following provisions:

a. Reference to paragraphs in the CHA lease whereby the tenant is in non-
compliance and may be subject to termination of tenancy or assistance or
both J (6).

b. The monthly retroactive rent repayment amount is in addition to the
family’s regular rent contribution and is payable to CHA

c. The terms of the agreement may be renegotiated if there is a decrease or
increase in the family’s income.

d. Late and missed payments constitute default of the repayment agreement
and may result in termination of tenancy and/or assistance.

CHA is required to determine retroactive rent amount as far back as CHA has
documentation of family reported income. Therefore, the Repayment Agreement
may exceed a 24-month period. CHA reserves the right to deal with each of
these cases on an individual basis and may seek repayment as an alternative to
prosecution depending on the facts and circumstances involved.

The period in which the retroactive rent balance wi Il be repaid is based on
the monthly payments and original retroactive balan ce.

Tenants have the option to repay the retroactive rent balance as follows:
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1. In alump sum payment; or
2. Monthly installment; or
3. A combination of 1 and 2, above

CHAPTER 16: FRAUD AND MISREPRESENTATION

16.1 Purpose

This section explains the consequences of misrepresentation and falsification of
any application, data relevant to any reexamination or transfer related information
by applicants or residents.

16.2 Federal Law Prohibitions

Any person who knowingly and willingly makes or uses a document or writing
containing any false, fictitious, or fraudulent statement or entry, in any matter
within the jurisdiction of any department or agency of the United States, shall be
fined not more than $10,000 or imprisoned for not more than five years, or both.
18 U.S.C. 81001.

16.3 Applicant and Resident Certification

Initial applications and applications for continued occupancy for the
Program shall contain a warning that falsification of information is
punishable under state and federal law.

CHA shall consider the misrepresentation of income and/or family status
to be a serious lease and policy violation as well as a crime and shall take
appropriate action if fraud is discovered. Specifically:

a) An applicant family who has misrepresented income or family
status shall be declared ineligible for housing assistance if subsidy
overpayments are determined to be $2,000 or greater if the amount
determined due is not repaid in full within 30 days of the fraud
hearing date or date of execution of the repayment agreement, or
at the discretion of the Executive Director or designee. For overpaid
subsidy amounts under $2,000, a resident may be offered a
repayment agreement and continued occupancy under the terms of
the repayment agreement. Eviction proceedings will begin if/when
a resident has more than 2 (two) subsidy overpayments during any
60 month period, resulting from unreported or under reported
income.

b) If an examination of a resident's file discloses that the resident

made any misrepresentations (at the time of admission or during
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any previous reexamination) which resulted in the
applicant/resident being classified as eligible when, in fact, the
applicant/resident was ineligible, the resident shall be required to
vacate the unit, even though the resident may be currently eligible.

c) Resident family who has made misrepresentations of income, transfer
or family status shall be subject to both eviction and being declared
ineligible for future housing assistance.

d) If it is determined that the resident's misrepresentations resulted in
paying a lower rent than should have been paid, the resident shall be
required to pay the difference between rent owed and the amount that
should have been paid. CHA reserves the right to demand full payment
within thirty (30) days.

e) CHA may report apparent cases of applicant/resident fraud to the
appropriate governmental agency. It is the policy of CHA to cooperate
with federal, state, county or local authorities in prosecuting cases which,
in the CHA's judgment, appear to be willful or deliberate
misrepresentation.
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CHAPTER 17: OTHER CHA HOUSING PROGRAMS

17.1 Housing First Program

This specialized program is in partnership with the Partnership for Children, Families,
and Adults and provides housing for homeless families that have been victims of
domestic violence. Recognizing the extraordinary need for case management services
in this population and the ability of the Partnership to service more families through
creating a Housing First Model, the opportunity exist to place families in a permanent
stable housing setting for six to twelve months with case management services.

The CHA has agreed to earmark up to 15 housing units at Emma Wheeler Homes for
the program. Interested families will be referred to the Partnership for preliminary
screening. The Partnership will confirm that the family is homeless, has a member who
is a victim of domestic violence, is at low risk of further victimization, and is able and
willing to participate in programming for a 6-12 month period. If all four requirements
are met, the Partnership would refer the family to the CHA for additional screening in
accordance with this ACOP: income eligibility, past landlord history, credit worthiness,
and criminal history.

From there, the applicant family will be referred to a Multi-Disciplinary Assessment
Team for the family’s willingness to participate in the Program.

If admitted to the program, the family will sign a lease with the CHA and will be required
to comply with all terms and conditions. The Partnership’s case manager will provide
supportive services for each participating family. At the end of the program period, the
family will “graduate” and be allowed to remain in the apartment, however, the CHA will
make another apartment available to the program.

All families selected for this special program will be placed on a special site based
waiting list and given priority placement in an appropriate size unit, based upon
availability.
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17.2 Upward Mobility Sites — Fairmount and Edward S teiner Apartments

The CHA has designated certain sites within its portfolio of public housing units as
Upward Mobility Sites which are made available to residents who are engaged in
programming that will lead to economic self-sufficiency. The CHA has designated all
units at its Fairmount Avenue and Maple Hills (formerly Edward Steiner) properties as
Upward Mobility Units. These sites are designed to support the four facets of CHA'’s
upward mobility program to include:

Family Values

Family Commitment

Support Systems for CHA Families
Economic Self-Sufficiency

In order to be eligible for admission to these properties, a family must meet the eligibility
criteria outlined in Chapter 4 Eligibility and Suitability of this ACOP. In addition, in
accordance with HUD’s Green Communities Criteria, a  pplicant families to the
Fairmount Apartments may not smoke in their units o r common areas within the
buildings.

Applicant families must make a commitment to move toward economic self-sufficiency.
This will include demonstrated program compliance in prior CHA programs, leases,
agreements, etc. To be eligible to reside in these communities, all families must
participate in CHA’s upward mobility program and has the option to participate in the
Family Self-Sufficiency (FSS) program. .

CHA will support these families by providing qualified competent property management
staff, FSS/Homeownership counselors, Upward Mobility Counselors, and will seek to
develop strong viable resident organizations.

Any resident who resided on one of these properties at the date of the application for
redevelopment funding will be eligible to return and have first priority for selection,
providing that they are compliant with all CHA rules and regulations and can meet all
other requirements for eligibility. In addition to the regular eligibility guidelines, families
living at the Edward Steiner property must meet the eligibility guidelines for tax credit
properties. The CHA will continue to develop the criteria for residents who wish to
reside in these properties prior to the completion of redevelopment activities.

17.3 Southeast Tennessee Housing Resource Agency Pr  ogram (SETHRA)

The CHA has agreed to participate in this program to provide assistance to chronically
homeless individuals who have formerly been alcohol/drug dependent.
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17.4 Tax Credit Housing Program

The CHA has developed and/or will develop units through the assistance of tax credits
at Greenwood Terrace, The Oaks at Camden, The Villages of Alton Park, and Maple
Hills. Admissions for these units is governed by the terms of this ACOP and the laws,
regulations, and guidelines governing tax credit developments, and the Management
Agreements between the Managing Agent and the CHA, and incorporated by reference
in this Admissions and Continued Occupancy Policy.

17.5 Employee Housing Program

The CHA has deprogrammed units at some of its developments to enable CHA
maintenance staff to provide on-call emergency services to residents.

17.6 HOPE VI Program

CHA’s HOPE VI Program involves the comprehensive revitalization of the
McCallie Homes Community as a mixed income community (The Villages of
Alton Park). The eligibility and screening criteria for the on-site and off-site
replacement public housing units may include different and additional screening
criteria as outlined in the Management Agreement between the Pennrose
Management Company and the Chattanooga Housing Authority.

17.7 Police Officers in Public Housing

The CHA may permit police officers who would not otherwise be income eligible
for occupancy in CHA properties to reside in its developments to enhance
security for the residents of the developments in accordance with 24 CFR
960.505. The objective is to grant exemption to qualified police officers for long
term residency in CHA communities, where the officers’ physical presence is
expected to serve as a deterrent to criminal activity in and around the community.
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Chapter 18: FAMILY SELF SUFFICIENCY PROGRAM

A. General

The purpose of the Family Self Sufficiency Program ["FSSP”] is to enable
families receiving assistance under the Public Housing Program to achieve
economic independence and self-sufficiency. Under the FSSP, the CHA shall
counsel families participating in the PUBLIC HOUSING Program about
opportunities for education, job training, counseling, and other forms of social
service, while living in assisted housing, so that they may obtain the education,
employment, and business and social skills necessary to achieve self-sufficiency.

The Department of Housing and Urban Development [*HUD”] will measure the
success of the CHA’s FSSP not only by the numbers of families who achieve
self-sufficiency, but also by the number of FSSP families who, as a result of
participation in the program, have family members who obtain their first job, or
who obtain higher paying jobs, no longer need benefits received under one of
more welfare programs; obtain a high school diploma or higher education
degree, or accomplish similar goals that will assist the family in obtaining
economic independence. The CHA shall maintain the FSSP program size in
accordance with 24 CFR 984.105.

B. Action Plan [24 CFR 984.201]

The CHA shall maintain a FSSP Action Plan that addresses the demographics
and supportive service needs of the families expected to participate in the
Program, an estimate of the number of families who can reasonably be expected
to receive supportive services under the FSSP, based on available resources,
the family selection procedures that will be followed, incentives, outreach efforts,
a description of FSS activities and supportive services, method for identification
of family support needs, a description of policies relating to termination from the
program and applicable grievance procedures.

The CHA's current FSSP Action Plan is attached hereto as Appendix C.
C. Program Coordinating Committee [24 CFR 984.202]

The CHA shall establish and maintain a Program Coordinating Committee
[“PCC”"] whose functions will be to assist the CHA in securing commitments of
public and private resources for the operation of the FSSP within the Public
Housing Program’s jurisdiction of Hamilton County and to assist in a periodic
review and revision of the Action Plan and implementation of the Program.
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The PCC shall consist of CHA staff members, participants in the Public Housing
Program, and other public and private service providers with resources to assist
the FSSP.

Representatives for the Public Housing FSS Program will consist of
representatives of the PHA, and the residents of public housing. The public
housing resident representatives shall be solicited from one or more of the
following groups:

City-Wide Resident Council or other public housing resident group interested in
the FSS program and would contribute to the development and implementation
of the FSS program.

D. FSSP Family Selection Procedures

The CHA shall fill up to 50 percent of its public housing open slots in the FSSP
with eligible families based on the date that a family expressed interest in
program participation

E. Contract of Participation [24 CFR 984.303]

Form and Content - The CHA shall require each family that is selected to
participate in the FSSP to enter into a contract of participation with the CHA that
is signed by the Head of Household. The contract of participation shall
incorporate the individual training and service plan and shall also include the
rights and responsibilities of both the CHA and the participating family. The
contract of participation shall also include the activities to be completed by each
family member who elects to participate in the FSSP, as well as the services that
will be provided to each family member.

Interim Goals - The individual training and services plan, incorporated in the
contract of participation, shall establish specific interim and final goals by which
the CHA and the family may measure the family’s progress toward fulfilling its
obligations under the contract of participation and becoming self-sufficient. For
each participating family that is a recipient of welfare assistance, the CHA shall
establish as an interim goal that the family become independent from welfare
assistance and remain independent from welfare assistance at least one year
before the expiration of the term of the contract of participation, including any
extension thereof.

Compliance with Lease Terms - The contract of participation shall provide that
the FSSP family must comply with the terms of the lease.

Employment Obligation - The contract of participation shall require the family’s
head of household to seek and maintain suitable employment during the term of
the contract and any extension thereof. The term “seek employment” means that
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the head of household has applied for employment, attended job interviews, and
has otherwise followed through on employment opportunities. The CHA shall
make a determination of “suitable employment” based on the available job
opportunities available in the community and the skills, education, and job
training of the head of household.

Failure to Comply - If the FSSP family fails to comply, without good cause, with
the terms and conditions of the contract of participation, which includes
compliance with the lease, the CHA may: 1) withhold the supportive services; 2)
terminate the family’s participation in the FSSP.

Contract Term and Extension — Each FSSP family will be required to fulfill its
obligations under the contract of participation no later than 5 years after the
effective date of the contract. The CHA shall, in writing, extend the term of the
contract of participation for a period not to exceed two years for an FSS family
that requests, in writing, an extension of the contract, provided that the CHA finds
that good cause exists for granting the extension. “Good cause” means
circumstances beyond the control of the FSSP family, as determined by the
CHA, such as a serious illness or involuntary loss of employment. Extension of
the contract of participation will entitle the FSSP family to continue to have
amounts credited to the family’s FSS account.

Unavailability of Supportive Services - If a social service agency fails to
deliver the supportive services pledged under a family’s individual training and
services plan, the CHA shall make a good faith effort to obtain these services
from another agency. If the CHA is unable to obtain the services from another
agency, the CHA shall reassess the family member’'s needs and determine
whether other available services would achieve the same purpose. If other
available services would not achieve the same purpose, the CHA shall determine
whether the unavailable services are integral to the FSSP family’s advancement
or progress toward self-sufficiency. If the unavailable services are determined
not to be integral to the FSSP family’s advancement toward self-sufficiency, the
CHA shall revise the individual training and services plan to delete these services
and modify the contract of participation to remove any obligation on the part of
the family to accept the unavailable services. If the unavailable service are
determine to be integral to the FSSP family’s advancement toward self-
sufficiency, the CHA shall declare the contract of participation null and void.
Nullification of the contract of participation on the basis of unavailability of
supportive services shall not be grounds for termination of PUBLIC HOUSING
assistance.

Modification - The CHA and the participating family may mutually agree to
modify the contract of participation. The contract of participation may be
modified in writing with respect to the individual training and services plans, the
contract term, and designation of the head of the family.
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Completion of the Contract — The contract of participation is considered to be
completed, and a family’s participation in the FSSP is considered to be
concluded when the FSSP family has fulfilled all of its obligations under the
contract of participation on or before the expiration of the contract term, including
any extension thereof, or when 30% of the monthly adjusted income of the FSSP
family equals or exceed the published existing housing fair market rent for the
size of the unit for which the FSSP family qualifies based on the CHA'’s
occupancy standards.

Termination of the Contract — The contract of participation is automatically
terminated if the family’s Public Housing assistance is terminated in accordance
with HUD requirements. The contract of participation may be terminated before
the expiration of the contract term, and any extension thereof, by mutual consent
of the parties, the failure of the FSSP family to meet its obligations under the
contract of participation without good cause, including the family’s move outside
the CHA's jurisdiction, any act as is deemed inconsistent with the purpose of the
FSSP or operation of law.

The CHA may terminate the supportive services and the FSSP family’s
participation in the FSSP, if the CHA determines, in accordance with hearing
procedures that the FSSP family has failed to comply without good cause with
the requirements of the contract of participation.

Transitional Supportive Services Assistance — The CHA may continue to offer
to a former FSSP family who has completed its contract of participation and
whose head of household is employed, appropriate FSSP supportive services in
becoming self-sufficient.

F. Total Tenant Payment, Family Rent and Increases  in Family
Income [24 CFR 984.304]

The Public Housing payment of a family participating in the FSSP is determined
in accordance with regulations set forth in 24 CFR 982.505

Any increase in the earned income of an FSSP family during its participation in
the program may not be considered as income or a resource for purposes of
eligibility of the FSSP family for other benefits, or amount of benefits payable to
the FSSP family, under any other program administered by HUD, unless the
income of the FSSP family equals or exceeds 80% of the median income of the
area, as determined by HUD, with adjustments for smaller and larger families.

G. Family Self-Sufficiency Account [24 CFR 984.305]

Establishment of and Accounting for FSS Account — The CHA shall deposit
the FSS account funds of all families participating in the CHA’s FSS program into
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a single depository account. The CHA shall deposit the FSS account funds in
one or more of the HUD-approved investments.

The total of the combined FSS account funds will be supported in the CHA
accounting records by a subsidiary ledger showing the balance applicable for
each FSSP family. During the term of the contract of participation, the CHA shall
credit periodically, but not less than annually, to each family’'s FSSP account, the
amount of the FSSP credit.

The investment income for funds in the FSSP account will be prorated and
credited to each family’s FSSP account based on the balance in each family’s
FSSP account at the end of the period for which the investment income is
credited.

If the family has not paid the family contribution toward rent, or other amounts
due under the family’s lease, the balance in the family’s FSSP account shall be
reduced by that amount before prorating the interest income. If the FSSP family
has fraudulently under-reported income, the amount credited to the FSSP
account will be based on the income amounts originally reported by the FSSP
family.

Reporting on FSS Account — The CHA shall make a report, at least once
annually, to each FSSP family on the status of the FSSP account. At a minimum
the report will include the balance at the beginning of the reporting period, the
amount of the family’s rent payment that was credited to the FSSP account
during the reporting period, any deductions made from the account for amounts
due the CHA before interest is distributed, the amount of interest earned on the
account during the year and the total in the account at the end of the reporting
period.

FSS Credit — For purposes of determining the FSSP credit, “family rent” is 30%
of adjusted gross income, which is obtained by disregarding any increases in
earned income from the effective date of the contract of participation, or the
current family rent less the family rent at the time of the effective date of the
contract of participation. Families who are not low income families shall not be
entitled to any FSS credit. The CHA shall not make any additional credits to the
family’s FSS account when the family has completed the contract of participation
or when the contract of participation is terminated or otherwise nullified.

Disbursement of FSS Funds — The CHA shall pay to the FSSP family’s head of
household the amount in an FSS account, in excess of any amount owed to the
CHA, when the contract of participation has been completed and the head of
household submits to the CHA a certification that to the best of his or her
knowledge and belief, no member of the FSS family is a recipient of welfare
assistance [“Welfare Assistance Certification”).
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If the CHA determines that the FSSP family has fulfilled its obligations under the
contract of participation before the expiration of the contract term, and the head
of household submits a Welfare Assistance Certification, the CHA shall pay to
the head of household the amount in the FSS account in excess of any amounts
owed to the CHA by the FSSP family.

If the CHA determines that the FSSP family has fulfilled certain interim goals
established in the contract of participation and needs a portion of the FSS
account funds for purposes consistent with the contract of participation, such as
completion of higher education, or job training, or to meet start-up expenses in
creation of a small business, the CHA may at the CHA'’s sole option, disburse a
portion of the funds from the family’s FSS account to assist the family meet those
expenses.

If the head of household ceases to reside with the FSSP family, the remaining
members of the family, after consultation with the CHA, shall have the right to
designate another family member to receive the funds.

Forfeiture of FSS Account Funds — Amounts in the FSS account shall be
forfeited upon the occurrence of the following: the contract of participation is
terminated or the contract of participation is completed by the family but the
FSSP family is receiving welfare assistance at the time of expiration of the terms
of the contract of participation, including any extension thereof.

FSS account funds forfeited by the FSSP family will be treated as program
receipts for payment of program expenses under the CHA budget for the
applicable Public Housing Program, and shall be used in accordance with HUD
requirements governing the use of program receipts.

H. Reporting [24 CFR 984.401]

The CHA shall submit to HUD, in a form prescribed by HUD, a description of the
activities carried our under the program, a description of the effectiveness of the
FSSP in assisting families to achieve economic independence and self-
sufficiency and of the program’s coordination of community resources to assist
families and recommendations by the CHA or the PCC for legislative or
administrative action that would improve the FSSP and ensure the program’s
effectiveness.
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ATTACHMENT A

EFFECTIVE COMMUNICATIONS POLICY

1. GENERAL

The Chattanooga Housing Authority [*CHA”], in administering all public and
assisted housing programs is committed to ensuring that applicants, residents,
employees, contractors and other members of the public with disabilities have an
effective means to communicate. When requested, the CHA employees, agents,
contractors and private management companies [e.g. Pennrose Management],
shall furnish appropriate auxiliary aids and services to afford individuals with
disabilities an equal opportunity to participate in, and enjoy the benefits of the
programs, services and activities conducted by the CHA. All notifications,
including approvals or denials of requests for effective communication referenced
in this Policy, will be provided in an alternate format, upon request.

2. AUXILIARY AIDS AND SERVICES

"Auxiliary aids and services" may include, but are not limited to: (1) qualified sign
language interpreters, note-takers, transcription services, written materials,
telephone handset amplifiers, telephones compatible with hearing aids,
telecommunications devices for deaf persons (TDDs), or other effective methods
of making aurally delivered materials available to individuals with hearing
impairments; and, (2) qualified readers, large print materials, or other effective
methods of making visually delivered materials available to individuals with visual
impairments.

3. REQUEST FOR EFFECTIVE COMMUNICATION

When an auxiliary aid or service is required to ensure effective communication,
the CHA will provide an opportunity for an individual with a disability to request
the auxiliary aid or service of his or her choice. All requests for auxiliary aids and
services must be made and received by the CHA Section 504/ADA Coordinator a
minimum of ten business days prior to the date the service is needed. Ifin
emergency circumstances an auxiliary aid or service is needed less than ten
business days prior to the date the service is needed, the CHA will take
reasonable steps to secure the auxiliary aid or service in less than ten business
days. The CHA will give primary consideration to the choice expressed by the
individual. "Primary consideration” means that the CHA will honor the choice,
unless it can show that another equally effective means of communication is
available; or, that use of the means chosen would result in a fundamental
alteration in the nature of its service, program, or activity or in an undue financial
and administrative burden.

The individual with a disability will submit his/her request for auxiliary aids or
services to the CHA’S Section 504/ADA Coordinator at the address listed below.
All requests shall be dated and time-stamped upon receipt.
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Mark Bell, Development Project Manager
Chattanooga Housing Authority

801 North Holtzclaw Avenue
Chattanooga, TN 37404

423.752.4839

mbell@chahousing.org

If a person with a disability has an impairment that impedes him/her from mailing
a request, he or she may use any other effective means to request an auxiliary
aid or service that is necessary.

Upon receipt of the request, the Section 504/ADA Coordinator or designee will
consult with the individual with a disability to determine the preferred type of
auxiliary aid or service. If the preferred type of auxiliary aid or service is not
available or not required, then the Section 504/ADA Coordinator will ascertain
whether an alternative means of communication will ensure effective
communication. Within five (5) days of the receipt of the request, the Section
504/ADA Coordinator will forward the request and the determination of the aid or
service required to the Director of the Housing Choice Voucher Program, the
Director of Asset Management, or other appropriate individual who will provide
the requesting individual with a written notification of the proposed auxiliary aid or
service to be provided. If the requesting individual is visually impaired, the CHA
will provide such notification verbally. The approved request will be implemented
no later than five (5) days after the CHA provides the requesting individual with
the written notification of approval. The client or resident must provide forty-eight
(48) hours prior notice to the CHA of any need to reschedule their meeting.

Upon disposition copies of the final disposition of the request shall be forwarded
to the Section 504/ADA Coordinator who will maintain copies of all requests for

effective communication and the CHA's response, including final disposition, for
the duration of three years from the date of disposition.

4. PROCEDURES
A. Notice to Applicants
As a part of the application process, a notice will be posted for applicants to
contact the Section 504/ADA Coordinator if auxiliary aids or services are needed.
This notice will also be posted prominently in the CHA'’s intake and application
offices as well as all site offices.
B. Current Residents’ Requests for Auxiliary Aids or Services
Requests for auxiliary aids or services should be made directly to the CHA

Property Manager, the CHA contracted Private Property Manager or the CHA’s
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Section 8 Contract Administrator who will forward the request(s) to the Section
504/ADA Coordinator within one (1) business day of receipt. All requests for
auxiliary aids and services must be made and received by the CHA Section
504/ADA Coordinator more than two weeks prior to the date the service is
needed.

C. CHA Notices and Correspondence

All the CHA letterhead will contain the TDD information. In addition, all meeting
notices will contain a statement to, “Contact the Section 504/ADA Coordinator for
reasonable accommodations for meetings.” Individuals with disabilities, who
request auxiliary aids or services for public events such as public hearings,
Board hearings, public meetings, etc., must make their requests and the CHA
Section 504/ADA Coordinator must receive their requests more than two (2)
weeks prior to the event.

D. Requests from the Public

Requests from members of the public who wish to participate in the CHA'’s
programs, services and or activities shall submit their requests for auxiliary aids
and services to the CHA'’s Section 504/ADA Coordinator. They must make their
requests and the CHA must receive the requests more than two (2) weeks prior
to the event.

5. GRIEVANCE PROCEDURES
A. General

If the requesting individual with a disability is not satisfied with the CHA'’s
response to the individual’s request for an auxiliary aid or service, the individual
may file a formal grievance and request for a hearing, including appropriate
supporting documentation with the Section 504/ADA Coordinator.

The grievance may be communicated orally or in writing within seven days after
notification of the CHA'’s response to the request for an auxiliary aid or service.
However, all oral grievances must be reduced to writing and maintained in the
CHA's files. In addition, the CHA shall provide assistance to any individual who
requests assistance in filing a grievance, including assistance in reducing the
individual's grievance to writing. All grievances shall be dated and time-stamped.

The CHA shall permit additional time for initiation of a grievance if the CHA shall
find that there was a good reason for late initiation of the grievance and the late
initiation would not cause prejudice to the CHA.

The grievance hearing shall be conducted by an impartial person appointed by
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the CHA'’s Executive Director or designee, other than a person who made or
approved the action under review or subordinate of such person.

B. Hearing Date and Notice

The CHA shall schedule a grievance hearing within fourteen (14) days or as soon
as reasonably practical after the CHA'’s receipt of the request.

The CHA is responsible for scheduling and other administrative matters,
including delivering notices. The CHA shall give reasonable advance written
notice of the time and place of the hearing to the grievant and to his or her
representative (if any). The CHA may reschedule a hearing by agreement, or
upon showing by the grievant or the CHA, that rescheduling is reasonably
necessary.

If the grievant does not request that the hearing be rescheduled and does not
appear at the hearing, the grievant has waived the right to a hearing.

C. Pre-hearing Examination of Relevant Documents

Prior to a grievance hearing, the CHA shall provide the grievant and/or his or her
representative a reasonable opportunity to examine CHA documents that are
directly relevant to the grievance. Following a timely request the CHA shall
provide copies of such documents to the grievant and may waive the charge for
the copies for good cause (including financial hardship).

D. Persons Entitled to be Present

The grievance hearing shall be private unless the grievant requests that it be
open to the public. If the grievant requests an open hearing, it shall be open to
the public unless the CHA otherwise directs. The CHA and the grievant shall be
entitled to have a reasonable number of persons present at a grievance hearing.
The Hearing Officer shall decide a challenge to the presence of any such person.

The CHA and the grievant may be represented by a lawyer or by a non-lawyer.
Each person present at the hearing shall conduct him or herself in an orderly
manner or shall be excluded. If the grievant misbehaves at the hearing, the
Hearing Officer may take other appropriate measures to deal with the
misbehavior, including dismissing the grievance.

E. Procedure at the Hearing
The Hearing Officer shall conduct the grievance hearing in a fair manner without

undue delay. The hearing may be tape-recorded. Procedure at the hearing shall
be informal, and formal rules of evidence shall not apply. The Hearing Officer
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shall initially define the issues. Thereafter, relevant information, including
testimony of witnesses and written material, shall be received regarding such
issues. The grievant and the CHA shall be entitled to question each other's
witnesses. The Hearing Officer may question witnesses and may take notice of
matters of common knowledge and applicable laws, regulations and CHA
policies and procedures. The Hearing Officer may request the CHA or the
grievant to produce additional information which is relevant to the issues or which
is necessary for a decision to be made provided that the other party is provided
an opportunity to respond to such additional information.

F.

The Decision

i) Written Decision

After the hearing, the Hearing Officer must make the decision. This decision
must be based upon the evidence presented at the hearing, additional
information requested and upon applicable laws, regulations, and CHA
policies and procedures. The decision must be in writing, dated, and state
the findings of fact and the reasons for the decision. Within fourteen (14)
days following the hearing, or as soon as reasonably possible, the Hearing
Officer shall provide the CHA and the grievant with the written decision by
interoffice mail, US mail or hand delivery.

i) Effect of a Decision on a Grievance

The decision on a grievance shall be binding between the CHA and the
grievant with respect to the particular circumstances involved in the
grievance, provided that if a court has jurisdiction to determine a matter that
has been subject to decision on a grievance, the court's determination on the
matter shall supersede the decision on the grievance. The fact that a person
may have failed to grieve a matter shall not affect any such jurisdiction by a
court. As between the CHA and any person who was not a grievant, the
decision on a grievance shall have no binding effect.
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ATTACHMENT B

LIMITED ENGLISH PROFICIENCY AND LANGUAGE ACCESS PLA N

1. DEFINITIONS

Bilingual/Bilingualism-  The ability to speak two languages fluently and
communicate directly and accurately in both English and another language.

Covered Language- Covered language, for translation [written language]
only is Spanish, subject to change based on other emerging language
groups.

Interpretation Services [Oral Language Services]- Interpretation services
are the processes of orally communicating information from one language
[source language] into another language [target language].

Language Bank Volunteers- Language bank volunteers are CHA
employees and others who have been deemed proficient to provide oral
interpretation and/or written translation in particular languages and who
volunteer to provide such services. In the case of CHA employees, it is
required that the volunteer’s supervisor approve that the employee provide
the service outside the scope of their usual work. The CHA maintains a
Memorandum of Understanding with each language bank volunteer setting
out the volunteer’s and the CHA's roles and responsibilities. Currently, the
CHA has engaged language bank volunteers who speak Arabic, French,
Hindi, Kurundi, Punjabi, Russian, Spanish, Swabhili and Urdu.

Language ldentification Card- The Language Identification Cards list
multiple languages, permitting persons who need language assistance
services to identify the language in which assistance is needed. This
document is available on the CHA'’s website at www.chahousing.org.

Limited English Proficient Person- A person who does not speak English
as his/her primary language and who has a limited ability to speak, read,
write, or understand English at a level that permits him/her to communicate
effectively, in the course of application for or receipt of CHA services and/or
benefits.

Translation Services — Translation services are the written communications
of a text from one language [source language] into an equivalent written text
in another language [target language].
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Vital Documents- Vital documents are documents that are critical for
ensuring meaningful access to CHA'’s services, activities, and programs.
Such vital documents include documents that solicit or contain information for
establishing or maintaining eligibility to participate in CHA’s programs,
services, and/or benefits. Some examples include: applications for the low-
income public housing program and HCVP, notices of annual income
recertification, notices of public hearings, notices containing information
regarding eligibility or participation criteria, notices advising of free language.

Additionally vital documents include documents that create or define legally
enforceable rights or responsibilities. Some examples include: leases,
notices to quit, notices of rights, denial, loss or reduction of benefits and
hearing notices.

2. POLICY

It is the policy of the Chattanooga Housing Authority [*CHA”] to take
reasonable steps to ensure that people with Limited English Proficiency
[“‘LEP”] have meaningful access to the CHA'’s programs, services and
activities.

This policy complies with the Department of Housing and Urban
Development’s [*HUD"] “Final Guidance to Federal Financial Assistance
Recipients Regard Title VI Prohibition Against Nation Origin Discrimination
Affecting Limited English Proficiency Persons” dated January 22, 2007.

The CHA hereby designates the Director of Resident Services as its
Language Access Coordinator [‘'LAC”] to assess annually the language
assistance needs of the CHA and to monitor the CHA'’s delivery of language
assistance services in conjunction with CHA departments that provide
programs or services to residents, applicants and voucher holders
participating in the Housing Choice Voucher Program [‘HCVP"]. The LAC
shall recommend modifications to this LEP Policy and Language Access Plan
[“‘LAP”] regarding the CHA'’s delivery of language assistance services to LEP
persons.

3. APPLICABILITY

This policy applies to departments that provide services or programs to CHA
applicants, residents and HCVP voucher holders.

4. ASSESSMENT OF LANGUAGE NEEDS — FOUR FACTOR ANALY SIS
All CHA departments providing programs or services to CHA customers shall

conduct periodic evaluations of the service tools being provided to LEP
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applicants, residents and HCVP voucher holders to determine if there are
new and/or different needs. The CHA shall use the U.S. Department of
Justice’s “Four Factor Analysis” found at
www.justice.gov/crt/lep/selfassesstool.htm and any amendments thereto, in
the determination of the CHA'’s language assistance services needs.

Factor 1: Determine the number or percentage of LEP persons e  ligible
to be served or likely to be served by the CHA prog  rams, by using one
or more of the following:

e Provide questions on an initial application or enrollment form to determine
if the applicant needs language services;

e |dentify language utilizing Language Identification Card, if available, and
record language of applicant, residents or voucher holder at points of
contact and service.

Factor 2: Each CHA Department shall track and reco  rd requests for
language assistance, service provided [interview, h earing, briefing, etc]
and who provided language services [e.g. bilingual employee, Language
Bank Volunteer, contract vendor, other]

Factor 3: Determine the nature and importance of th e CHA’s programs
and activities by recognizing which CHA activities may require an
interpreter to assist an LEP person.

Examples of such activities include: assisting a LEP person with interpretation
services during an eligibility interview, housing offer and lease signing, or
during a termination of tenancy hearing.

Factor 4: Determine available and future resources and costs
associated with providing language services to LEP applicants,
residents and HCVP voucher holders.

Each CHA Department should determine if it is more cost effective to
reassign staff, hire additional bilingual staff or contract with vendors to
perform routine duties that require interpretation services. Departments that
provide direct services to applicants, residents and HCVP voucher holders
should make every effort to provide interpretation services through the use of
bilingual staff members or through contracted services.

5. PROVIDING LANGUAGE ASSISTANCE SERVICES

A. Interpretation Services [Oral Language]
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Each CHA Department office or location that provides programs and/or
services shall provide oral interpretation at no charge for LEP persons at
points of contact and service upon request. The CHA shall notify all
applicants, residents and HCVP voucher holders about their ability to request
an interpreter in notices of scheduled appointments with the CHA.
Appointments and/or interviews may need to be rescheduled to a later date to
provide language assistance services.

Types of activities for which interpretation services shall be offered to LEP
persons, include but are not limited to the following:

Eligibility Interview

Voucher Briefing

Housing Offer and Lease Signing
Applicant/Resident/Voucher Holder Private Conferences &
Hearings

e Annual and Interim Recertification Interviews

The CHA staff shall not require or ask LEP persons to bring their own
translator. However, if a LEP person requests that an adult family member or
friend [18 years of age or older] provide interpretation, this practice is
acceptable only if it is his/her choice.

Upon identification of the language required to service the LEP person, the
CHA employee shall contact an interpreter to advise the LEP person about
the availability of language services and document if the LEP person still
chooses to have his/her own interpreter.

There are some situations where the use of family members or friends is not
appropriate [e.g. domestic abuse or sexual assault]. In those instances, the
CHA staff or others shall provide language assistance.

Note: For sign language interpreters, applicants, residents and HCVP
voucher holders shall submit a “Request for Reasonable Accommodation
Form” to the appropriate CHA Department Director. For further information
related to persons who need sign language interpreters please refer to the
CHA's policies on effective communication and reasonable accommodation
that are available at all CHA offices and on the CHA’s website at
www.chahousing.org.

B. Translation Services [Written Language]

Each CHA Department Director, in consultation with the LAC, shall conduct
an initial review of its written documents for the purpose of assessing whether
any document is vital and requires translation. As new documents are
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developed, a similar review shall be conducted to determine if new
documents are “vital” and require translation.

All vital documents must be translated into the covered languages before
distribution. This commitment is subject to the availability of appropriated
funds.

Examples of vital documents may include, but are not limited to: the public
housing lease, applications for various programs, and denial and termination
notices.

Based upon the most recent Four Factor Analysis, vital documents currently
in use as defined in section 4[B] of this policy will be translated into Spanish.

6. OUTREACH

The CHA will post notices of availability of free language assistance services
in offices where LEP persons interact with the CHA, including but not limited
to: the HCVP Office, site management offices, Central Office, on the CHA
website at www.chahousing.org, and also in annual and interim recertification
packages sent to residents and HCVP voucher holders. In addition, notices
will be included in final eligibility screening notifications to applicants.

The CHA will conduct outreach to organizations that provide services to LEP
persons such as La Paz de Dios [speakers of Spanish and St. Peter and
Paul’'s Church [speakers of Kurundi and Swahili]. The CHA shall conduct
outreach to available media in other languages in an effort to inform LEP
persons about available services and programs. As additional language
needs are identified, the CHA will expand its outreach efforts accordingly.

7. TRAINING

The CHA'’s LAC will provide ongoing training for appropriate staff about this
policy and related procedures; Training will include: an overview of this policy
and related procedures, how and when to use the CHA’s Language
Identification Card to identify the language in which the LEP person needs
assistance; how and when to access language services through bilingual
staff, volunteer language bank or contract vendor; how to work with an
interpreter; prohibition against requiring or asking LEP person to bring his/her
own interpreter; and cultural sensitivity.

8. MONITORING AND RECORDKEEPING

A. CHA-Wide Monitoring
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The LAC will monitor the CHA'’s provision of language assistance services to
LEP persons on an ongoing basis and will meet, no less than semi-annually,
with CHA Department Directors to coordinate and facilitate the delivery of
language services and address issues related to language services.

The LAC’s responsibilities include:

e Monitoring the implementation of the CHA’s LAP and updating it annually
at the time of Annual Plan Review;

e Meeting with Department Directors to ensure that all departments are in
compliance with the requirements for providing language assistance
services;

e Assessing annually the “language assistance needs of the CHA” by
reviewing data on the provision of language services and the prior year’s
provision language assistance services and recommending modifications
of the plan;

e Monitoring the translation of vital documents;
e Overseeing quality control assessment of language services;

e Establishing of certification procedure to ensure competency of interpreter
and translators; and

e Making available a glossary of CHA terminology to authorized bilingual
employees, volunteers, and contract vendors for use when translating
CHA documents.

A. Departmental Monitoring
CHA departments providing direct services to applicants, residents and HCVP
voucher holders shall regularly monitor and assess the language assistance

services they provide to ensure meaningful access by LEP persons.

Each CHA Department Director shall be responsible and accountable for the
following:

1. Ensure tracking of language assistance services provided by the
department as follows: LEP person served, the language, and the type of
service and how language service was provided.

2. Work with the LAC to address issues related to language services;
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3. Provide information to the LAC to help identify emerging languages and
changes in the proportion of existing language groups;

4. Provide LAC with reports on language assistance provided;

5. ldentify staff requiring training on the delivery of language services [e.g.
new hires, employees new to a department]; and

6. Provide LAC with updated language assistance service needs of the
Department.

The language liaison for each Department is set forth below:

Asset Management Director of Asset Management
Development Department Director of Development
Executive Department Executive Director

Finance Department Chief Financial Officer

Housing Choice Voucher Program Director of HCVP

Human Resources & Procurement Director of HR and Procurement
Information Technology Manager of IT

Public Safety Chief of Police

Resident Services Director of Resident Services

9. COMPLAINTS

CHA employees who receive a report, or become aware that a LEP person
believes that he/she has not been provided with language assistance services
in accordance with this policy, shall report that information to the LAC by way
of email at cjohnson@chahousing.org or telephone at 423.752.4828.

10. GRIEVANCE PROCEDURES
A. General

If the requesting LEP individual is not satisfied with the CHA'’s response to
the individual’s request for language assistance, the individual may file a
formal grievance and request for a hearing, including appropriate
supporting documentation with the LAC. The CHA shall ensure that all
communications relating to the LEP’s right to grieve and ensuing
communications will be translated in the appropriate language.

The grievance may be communicated orally or in writing within seven days
after notification of the CHA'’s response to the request for language
assistance. However, all oral grievances must be reduced to writing and
maintained in the CHA'’s files. In addition, the CHA shall provide assistance
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to any individual who requests assistance in filing a grievance, including
assistance in reducing the individual’s grievance to writing. All grievances
shall be dated and time-stamped.

The CHA shall permit additional time for initiation of a grievance if the CHA
shall find that there was a good reason for late initiation of the grievance and
the late initiation would not cause prejudice to the CHA.

The grievance hearing shall be conducted by an impartial person appointed
by the CHA’s Executive Director or designee, other than a person who made
or approved the action under review or subordinate of such person.

B. Hearing Date and Notice

The CHA shall schedule a grievance hearing within fourteen (14) days or as
soon as reasonably practical after the CHA's receipt of the request.

The CHA is responsible for scheduling and other administrative matters,
including delivering notices. The CHA shall give reasonable advance
written notice of the time and place of the hearing to the grievant and to his
or her representative (if any). The CHA may reschedule a hearing by
agreement, or upon showing by the grievant or the CHA, that rescheduling is
reasonably necessary.

If the grievant does not request that the hearing be rescheduled and does
not appear at the hearing, the grievant has waived the right to a hearing.

C. Pre-hearing Examination of Relevant Documents

Prior to a grievance hearing, the CHA shall provide the grievant and/or his or her
representative a reasonable opportunity to examine CHA documents that are
directly relevant to the grievance. Following a timely request the CHA shall provide
copies of such documents to the grievant and may waive the charge for the copies
for good cause (including financial hardship).

D. Persons Entitled to be Present

The grievance hearing shall be private unless the grievant requests that it be
open to the public. If the grievant requests an open hearing, it shall be open
to the public unless the CHA otherwise directs. The CHA and the grievant
shall be entitled to have a reasonable number of persons present at a
grievance hearing. The Hearing Officer shall decide a challenge to the
presence of any such person.

The CHA and the grievant may be represented by a lawyer or by a non-
lawyer.
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Each person present at the hearing shall conduct him or herself in an orderly
manner or shall be excluded. If the grievant misbehaves at the hearing, the
Hearing Officer may take other appropriate measures to deal with the
misbehavior, including dismissing the grievance.

E. Procedure at the Hearing

The Hearing Officer shall conduct the grievance hearing in a fair manner
without undue delay. The hearing may be tape-recorded. Procedure at the
hearing shall be informal, and formal rules of evidence shall not apply. The
Hearing Officer shall initially define the issues. Thereafter, relevant
information, including testimony of witnesses and written material, shall be
received regarding such issues. The grievant and the CHA shall be entitled
to question each other's witnesses. The Hearing Officer may question
witnesses and may take notice of matters of common knowledge and
applicable laws, regulations and CHA policies and procedures. The Hearing
Officer may request the CHA or the grievant to produce additional
information which is relevant to the issues or which is necessary for a
decision to be made provided that the other party is provided an opportunity
to respond to such additional information.

F. The Decision
iii) Written Decision

After the hearing, the Hearing Officer must make the decision. This decision
must be based upon the evidence presented at the hearing, additional
information requested and upon applicable laws, regulations, and CHA
policies and procedures. The decision must be in writing, dated, and state
the findings of fact and the reasons for the decision. Within fourteen (14)
days following the hearing, or as soon as reasonably possible, the Hearing
Officer shall provide the CHA and the grievant with the written decision by
interoffice mail, US mail or hand delivery.

iv) Effect of a Decision on a Grievance

The decision on a grievance shall be binding between the CHA and the
grievant with respect to the particular circumstances involved in the
grievance, provided that if a court has jurisdiction to determine a matter that
has been subject to decision on a grievance, the court's determination on the
matter shall supersede the decision on the grievance. The fact that a person
may have failed to grieve a matter shall not affect any such jurisdiction by a
court. As between the CHA and any person who was not a grievant, the
decision on a grievance shall have no binding effect.
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ATTACHMENT C

FAMILY SELF-SUFFICIENCY PROGRAM

ACTION PLAN

1. INTRODUCTION

The Chattanooga Housing Authority [*CHA”] is pleased to have the
opportunity to participate in the Family Self-Sufficiency Program [“FSS”]
offered by the Department of Housing and Urban Development [‘HUD”]. The
CHA welcomes the opportunity to encourage and assist clients in increasing
earned income, thereby increasing the ability for families to become
economically independent. Both the delivery of services and planning will be
coordinated with various community resources in an effort to deliver the
highest quality available assistance to clients.

The mission of the CHA’s FSS Program is to match families participating in
the Housing Choice Voucher Program ["HCVP”] and the Low Income Public
Housing Program [“LIPH”] with existing community services to achieve
economic self-sufficiency and to assist FSS Program Participants in all
manners possible that will enable them to become economically self-
sufficient.

2. TERMS & DEFINITIONS

Cash Assistance : Monetary assistance as defined by 24 CFR 984.10; cash
maintenance payments provided through Federal/State welfare programs.

Client(s): Family and/or individual participating in the FSS Program.

Contract of Participation (“CoP”): A contract [HUD Form 52650] sets forth
the principal conditions and terms governing participation in the FSS
Program. The contract includes the rights and responsibilities of the parties
involved, i.e. the client and the CHA. The contract also defines all goals of
the client in the “ITSP” portion of the contract.

Escrow Account: Under the terms of the CoP, clients may have deposits
made into an escrow account, operated and maintained by the CHA. Clients
may be eligible for deposits into the account under guidelines set forth in the
CoP and HUD’s FSS Escrow Account Credit Worksheet, HUD Form 52652.
There will be one interest bearing Escrow Account established in which each
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eligible client, and his/her deposits and calculated interest, will be a sub-line
item.

Goal(s): Goal(s) listed within individual client’s Individual Training and
Service Plan [“ITSP”].

Head of Household: The adult member of client family that is considered
head of household for eligibility and rent calculation determinations.

Individual Training and Service Plan:  Part of CoP, HUD Form 52650: final
and interim goal sheets. A written plan prepared in cooperation with each
adult individual, who wishes to participate, in client family that designate
personal and professional goals to be accomplished by client before ending
date of CoP. The ITSP is part of the CoP.

Participant(s): Persons and/or families that are currently and actively
receiving HCVP assistance within the CHA'’s jurisdiction or families residing in
CHA LIPH properties.

Seeking Employment: Actively conducting a job search by sending out
resumes, going on job interviews, completing and submitting applications,
following through with employment opportunities in general.

Suitable Employment: Employment obtained and maintained by client that
will allow independence from cash assistance.

3. FAMILY DEMOGRAPHICS

The CHA no longer has mandatory slots in its FSS Program. With existing
staff, the CHA currently has capacity to maintain a program size of 125 to 200
participants in the Housing Choice Voucher Program. With existing staff, the
CHA currently has capacity to maintain a program size of 25 to 50 residents
in the LIPH Program.

HCVP Overall Program Statistics [As of 8/1/2010]

Family Size
HCVP 1 2 3 4 5 6+ Total
Households
by Family 1021 594 622 431 182 111 2961
Size

HCVP FSS Participant Statistics [As of 8/1/2010]
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Family Size
HCVP FSS 1 2 3 4 5 6+ Total
Participants
by Family 12 37 39 32 13 11 144
Size

LIPH Overall Program Statistics [As of 8/1/2010]

Family Size
LIPH 1 2 3 4 5 6+ Total
Households
by Family 1313 | 546 375 206 79 52 2571
Size
LIPH FSS Participant Statistics [As of 8/1/2010]
Family Size
LIPH FSS 1 2 3 4 5 6+ Total
Participants
by Family 6 4 8 4 0 3 25
Size

4. FSS FAMILY SELECTION PROCEDURES

The CHA shall select FSS clients on a first come first served basis from active
HCVP patrticipants and LIPH residents. The CHA will select families in a
nondiscriminatory manner without regard to race, color, religion, sex, family
status, national origin, sexual orientation or handicap/disability, in compliance
with Title VI of the Civil Rights Act of 1964 as amended, Title VIl of the Civil
Rights Act of 1968 as amended and Executive Order 11063.

The CHA will not discriminate against any potential/current client based on a
disability (ies). The CHA will make all reasonable accommodations in order to
allow client participation in the FSS Program. Should the CHA be unable to
accommodate the client due to undue financial and/or administrative burdens,
the CHA will refer the client to other agencies that may be able to better assist
the client’s needs.

Any person who patrticipated previously in the CHA’'s FSS Program and was
terminated for cause will not be eligible for future FSS participation, and will have

Chattanooga Housing Authority 120
ACOP - October 2011




his/her application immediately withdrawn. The person will be notified by mail or
withdrawal.

e Waiting List

The CHA will give a priority, should current program size be filled, on the FSS
waiting list to any eligible participant who ported in to the CHA from another
jurisdiction and was actively participating in the FSS Program at the original
housing authority. The CHA’s FSS Coordinator will contact original FSS
Program to ensure that the client was actively participating in program at time the
client elected the portability option.

The CHA will maintain a waiting list, should it be necessary, for the FSS Program
on a first come, first served basis. An exception to this will only be granted for
incoming portability clients as noted above.

e FSS Program

Once a participant/resident has applied to the FSS Program, the following
procedures will be followed to determine if the client will be eligible to participate
in FSS:

The CHA will schedule an appointment with the interested participant/resident, at
which time the applicant to the FSS Program will complete an FSS application.
At this time the applicant and the CHA staff member shall identify both short term
and long term goals for the family.

The CHA may require the applicant to complete some pre-selection tasks to
complete. All such tasks relate to breaking through barriers and/or completing
the first steps towards the applicant’s future goals in order to assess the
applicant’'s motivational level.

Within two to six weeks of the first appointment, the CHA will schedule a second
appointment with the applicant to determine the applicant’s status. If the
applicant has successfully completed the pre-selection tasks, the CHA shall
invite the applicant to join the FSS Program, provided a slot is available.

Eligible applicants who have met the criteria above shall be able to join the FSS
Program provided that they are active and current HCVP participants/ LIPH
residents within the jurisdiction of the CHA and as long as there is a slot
available.

5. INCENTIVES
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The main incentive offered to all clients is the ability of the client to build escrow
funds during participation in the FSS Program. The CHA shall distribute all
earned escrow money to eligible clients (those who have completed all goals
outlined on ITSP and are cash assistance free at time of CoP completion) minus
any monies owed to the CHA.

Other incentives, such as gift certificates, coupons, free items may be offered to
clients for goal completion and financial need as available. There may be times
when these types of incentives are not available. The CHA is not obligated to
provide any incentives other than the escrow savings account.

6. OUTREACH EFFORTS

The CHA will take measures to educate all participants and residents about the
FSS Program. These efforts may include the distribution of informational
brochures at the time of lease signing, briefing, recertification, flyers on bulletin
boards throughout the CHA'’s offices, and the distribution of information to social
service providers who may be providing services to the CHA'’s
participant/resident population. The CHA may, from time to time, hold meetings
to describe the FSS Program and answer questions from potential applicants to
the Program.

7. ACTIVITIES AND SUPPORTIVE SERVICES

The CHA shall provide the clients with a packet of information listing local
resources, the services that are offered, and addresses and telephone numbers
for each resource. The CHA shall make flyers available to all clients at
appointments, via telephone request regarding local resources available such as
budgeting classes, childcare assistance, and counseling services. The CHA will
make available the services of any partner organizations in the community.

The CHA's FSS Coordinator shall work closely with clients to identify needed
assistance and make appropriate referrals to individuals/organizations in the
community who may assist in the completion of one or more goals.

The FSS Coordinator may also offer other supportive services such as monthly
support group meetings, a mentor program, job search materials and notices,
resume creation assistance, credit report review and evaluation and information
on homeownership opportunities.

8. IDENTIFICATION OF SUPPORT NEEDS

The CHA will take measures to identify the support needs of clients by way of the
original application form, the needs assessment during the initial FSS interview,
during reexamination, and regularly scheduled appointments. The CHA shall
continue to provide referrals to supportive services on an ongoing basis at the
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client’s request. These services may include transportation, job training, job
search, financial assistance, education and any other service needed that the
FSS Coordinator may be able to secure on behalf of the client.

9. PROGRAM COMPLETION AND TERMINATION, WITHHOLDING OF
SERVICES, GRIEVANCE PROCEDURES

e Program Completion

A client will have successfully completed the FSS Program when all goals listed
on the ITSP have been met, the client is working, and the client is no longer on
cash assistance. All clients who meet these requirements shall be entitled to
receive all escrow monies and any earned interest, less any monies owed to the
CHA. A client will also have successfully completed the FSS Program when thirty
percent of the client’s monthly adjusted income exceeds the fair market rent/flat
rent for the number of bedrooms needed by the family and no family member is
receiving cash assistance.

e Terminations for Cause

Any client terminated for cause from the FSS Program will not be allowed to
participate in the FSS Program at the CHA in the future.

The CHA's FSS Coordinator shall meet with the clients on a semi-annual basis
so that the clients may provide verbal and written documentation of progress
made in completing their goals. The CHA shall provide written notice of the
meetings. If a client misses two such scheduled appointments and fails to
reschedule an appointment within a reasonable time, the CHA shall terminate the
client’s participation in the FSS Program and any escrow monies shall be
forfeited.

The FSS Coordinator shall notify any client who consistently fails to complete any
goals listed within the individual ITSP in writing. The CHA shall advise the client
that he/she will be placed on “probation” for a period not to exceed three months.
If the client does not meet the required goals within the probationary period then
the CHA may terminate the client from the FSS Program and any escrow monies
will be forfeited. The CHA may grant exceptions due to medical reasons.

Termination of participation in the FSS Program may occur for any reasons
detailed in the CoP. Any client who is evicted from LIPH or who has HCV
Program participation terminated shall be immediately terminated from the FSS
Program and any escrow monies shall be forfeited.

e Withholding of Services
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All clients must complete activities within dates listed in each ITSP and provide
the CHA and HUD with information about the clients’ participation in the FSS
Program in order to help evaluate the FSS Program. All clients must also abide
by terms listed in the Agreement to Succeed that shall be signed and take effect
at the time of CoP execution.

All family members in the client’s family must comply with the terms of the lease
and family obligations if applicable, and become independent of cash assistance
and remain so for at least 12 consecutive months before contract expiration.

The client head of household must seek and maintain suitable employment after
completion of job training/educational program(s) as listed in the ITSP. The
failure of the client to meet these obligations may result in the CHA'’s withholding
of supportive services to the client and/or possible termination from the FSS
Program.

e Grievance Procedures

Applicants to and clients of the FSS Program may file a grievance for any
decision involving termination from the FSS Program, denial of FSS participation,
escrow monies forfeited and withdrawal of FSS Application. Any such grievance
will be processed in accordance with the HCVP Administrative Plan and/or
Admissions and Continued Occupancy as applicable.

10.ASSURANCE OF NON-INTERFERENCE

No individual or family that chooses not to participate or is terminated from the
FSS Program will be discriminated against in any way including denial, delay or
termination of HCVP and/or LIPH lease termination.

11.CERTIFICATION OF COORDINATION

The CHA has entered into Memoranda of Agreement with the Tennessee
Departments of Human Services and Child Support Services. These
agreements provide an understanding that the CHA will work together to
coordinate efforts to support self-sufficiency for mutual
clients/participants/residents. The CHA and these Departments will work
together to target services and resources for families, coordinate and streamline
administrative functions to ensure the efficient delivery of services to families.

Through the creation and maturation of the Program Coordinating Committee
[*PCC”"] the CHA will continue to ensure improved resource referrals and
supportive services. At all times possible the PCC shall retain one or more
representatives from the following organizations:

e Department of Human Services
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Chattanooga State / GED providers

Local lenders

Child care providers

Credit Counseling Organizations such as CNE and Urban League
CARTA and other transportation entities

Career Development Organizations

Others, as identified

The PCC will meet at least semi-annually to ensure continued involvement and
cooperation among all agencies involved. The PCC will be a strong resource in
implementing needed resource referral and supportive services to the FSS
Program clients.

12.ESCROW ACCOUNTS

The CHA shall manage the escrow accounts in accordance with HUD regulations
and in conjunction with the CoP, FSS Escrow Credit Worksheet, CHA’s FSS
policies and this Action Plan.

The CHA shall allow clients to make interim withdrawals up to and including total
amount deposited into the escrow account and interest earned minus any monies
owed to the CHA provided that the following terms are met: 1) the reason for
withdrawal must be related to completion of educational/job training related goals
such as money for tuition, books, manuals, equipment, etc., and 2) the client
must provide verification of any money needed, the HCVP/LIPH Director and
Executive Director must approve the request, and the check usually should
issued to both the client and/or business that will be accepting the client’s
payment for the above stated reasons. For services such as car repair, home
maintenance, or other similar service, the CHA may require the client to submit
three estimates for the service to ensure that the client is receiving the best
guality service at the lowest price.

All clients that have successfully completed the FSS Program are eligible to
receive their escrow payments. The escrow payment will be the amount
deposited into the account on the client’s behalf, plus any interest, less any
monies owed to the CHA once verification has been obtained that no family
member is receiving cash assistance.

All escrow monies forfeited by a client due to CoP termination and/or fraud
committed by the client shall be placed back into HAP fund or AMP account
maintained by the CHA.

All clients who have any amount of monies deposited into escrow accounts on
their behalf shall receive a report of the amount, including any interest earned at
least once per year. The CHA will retain accurate records of escrow accounts
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and all deposits, withdrawals, interest earned, forfeited amounts and
disbursements for each client.

13.CLIENT FRAUD POLICY ESCROW ACCOUNTS

Should a client commit fraud and/or fail to report timely any change in household
composition, income and/or assets, the client will forfeit any and all escrow
monies deposited and interest earned on such monies that relate to said incident.
The client may also be terminated from the FSS Program for a CoP violation.

14.DEBT POLICY

Any client that is indebted to the CHA must agree to and complete a “Promissory
Note” and “Repayment Agreement.” The client must abide by all terms stated
within both documents and make regular payments on debt until debt is
completely paid off. Repayment of said debt will become a part of the client’s
ITSP. Failure by the client to make agreed upon payments will be equivalent to a
failure to complete a goal and may result in termination of participation in the
FSS Program. Any client that is still indebted to the CHA upon successful
completion of all other goals in the ITSP will have all monies owed to the CHA
deducted from their escrow monies before disbursement of any funds to client.

Any participant that applies to the FSS Program and is indebted to the CHA at
the time of application will be allowed to become a participant provided
requirements of participation are met and the client agrees to abide by above
stated rules regarding debt.

15.CONTRACT EXTENSION POLICY

Every CoP is originally executed for five years. Some clients may complete their
participation before the five-year period ends. However, some clients may need
more than five years to successfully complete the FSS Program. A contract may
be extended for a period not exceeding two years from the original ending date of
contract for the following reasons: 1) in order to allow a client to meet the goal of
being twelve months case assistance free; 2) if a client has an involuntary job
loss; 3) if a client, or a dependent of the client, has experienced a serious illness
or injury that resulted in a delay of client meeting and completing goals listed
within the ITSP; and/or 4) if a client has an interruption in their supportive
services due to moving (port-ins) and the interruption delays the completion of a
goal (i.e. client is in college and needs to take more credits to graduate due to a
credit(s) not being transferable due to school policy).

A client must be able to provide verification of one of the above situations in
order to qualify for a contract extension.
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CHATTANOOGA HOUSING AUTHORITY (Rev. June 2011)
DWELLING LEASE

Effective Date: Unit Number:

A. PARTIES

This apartment lease (“Lease”) is executed between the CHATTANOOGA HOUSING AUTHORITY (“CHA") and the head

of household listed below (“Tenant”). Tenant is responsible for performance of all obligations under this Lease. (966.4(a))
Head of Household/Tenant Sex Date of Birth Social Security Number

M F

B. UNIT

CHA, using data provided by Tenant about family income, composition, and needs, leases to Tenant the apartment listed
below ("Unit"), subject to the terms and conditions contained in this Lease. Unit is located in a federally aided public
housing development (“Development”) owned by CHA.

Address: Unit # Development: Bedrooms:

C. HOUSEHOLD MEMBERS (966.4 (a)(1))
(1) Unit is to be occupied only by Tenant and the members of Tenant's household. “Household” shall mean only the
Tenant and the persons listed below:
Name of Household Member Sex Date of Birth Relation to Social Security
Tenant Number

I 2|1 222 L
m

<
n

(2) If Tenant requests to add an adult Household member (including a live-in aide), that person must first meet all
applicable eligibility and screening requirements by completing and submitting an “Addition to the Lease” application
along with required documentation. CHA shall make reasonable efforts to accommodate additional eligible persons to
Household except if the addition would result in overcrowding of the unit. Household shall not be entitled to any priority
or preference with regard to transfer to another unit based on a change in the size of Household except as authorized
by CHA’s Admissions and Continued Occupancy Policy. Tenant agrees to wait for CHA'’s approval before allowing an
additional person to live in Unit. (966.4 (a)(1),(d)(3)(i))

(3) If Household qualifies to have a live-in aide, the aide shall not have tenancy rights and must first meet all applicable
screening requirements. The aide may live in Unit only as long as the Household qualifies for the aide’s necessary
services.



(4)

(5)

1)

(2)

(3)

(4)

(5)

(6)

(7)

(8)

(9)

If Tenant requests to add a Household member under the age of 18, Tenant must provide court-ordered
documentation to prove he/she has permanent custody of the proposed member. For natural births, a birth certificate
is sufficient. Temporary custody is not sufficient to add a member.

Tenant shall report changes in the Household composition (for any reason) to CHA in writing within 10 days of
occurrence. Tenant must complete the appropriate form in the management office along with submission of third party
verification. (966.4 (c)(2),(H)(3))

LEASE TERM AND RENT (966.4 (a)(2))

The term of Lease shall be for one calendar year and automatically renews month-to-month on the same terms and
conditions of the original lease, subject to replacement, modification, or termination at the end of the term or any
renewal terms hereof.

The Tenant has the right to select Flat Rent in the amount of $ per month or Income Based Rent in the
amount of $ per month and shall be due and payable in advance on the 1* day of each month, and

shall be considered delinquent after the 5" day of the month, except for other provisions outlined in the Admissions
and Continued Occupancy Policy. For residents whose primary source of income is provided by the Federal
Government, such as Social Security, SSI, VA or Widow's Pension, rental payment will be due within five (5) business
days after receipt of the benefit. Residents must provide documentation to the Site Based Management Office of the
anticipated day benefits will be received. If rent and other charges are not paid within the specified five days, the
resident will be assessed a late fee. The pro-rated amount for the initial lease period is: $

D This is the flat rent for Unit. D This rent is based on the income and other information reported by Tenant.

Minimum rent is $50.00 per month if Tenant’'s income based rent is less than $50.00 per month, per CHA policy. If
CHA changes the minimum rent amount, Tenant will be provided with at least 30 days notice of the new minimum rent
amount.

If CHA calculates Tenant's rent to minimum rent, Tenant may apply for a rent exemption if Tenant meets the criteria in
accordance with federal regulations. Tenant may request a copy of the application and explanation of criteria from the
management office.

Rent shall remain in effect unless adjusted by CHA. (966.4 (c))

Rent and other charges will be paid at the management office. If Tenant submits a check that is returned for
insufficient funds, Tenant shall be required to make all future payments by cashier's check or money order.

The amount of the Total Tenant Payment and Tenant Rent shall be determined by CHA in accordance with
Department of Housing and Urban Development (“HUD”) requirements. (966.4 (c))

If Tenant fails to pay rent on time and more than one month of rent becomes due, then any rent payments will be
applied to the oldest month due.

Tenant shall give notice of vacating Unit and shall be liable for rent through the date that Household vacates Unit. In
the absence of a vacate notice, Tenant will be liable for rent through the date that CHA actually learns that Household
vacated Unit.

(10) If Household transfers to another CHA unit, any charges or credits due on Tenant's account shall be transferred to the

E.

account for the new unit. Any amounts owed by Tenant to CHA prior to the execution of Lease shall be deemed due
under this Lease.

FAILURE TO PAY ASSESSMENT OF FEES AND CHARGES

If Rent is not paid by the 15" day of the month, a late charge will be assessed of $5.00. A check returned for non-
sufficient funds shall be considered non-payment of Rent, and in addition to the late charge, a $25.00 returned check
fee will be charged.

Maintenance charges, excess utility charges, and late payments penalties shall not be due and collectible until two
weeks after the Chattanooga Housing Authority gives written notice of the charges.

2



(1)

(2)

(3)

(4)

(5)

(1)

(2)
3)

(4)

H.

In the event legal proceedings are required to recover possession of the Premises, the Tenant will be charged with the
actual costs of such proceedings, which may include reasonable attorney’s fees and court costs.

SECURITY DEPOSIT
Tenant Responsibilities: Tenant agrees to pay a one-time Security Deposit of $100.00. The CHA may accept this
payment in four equal payments of $25.00 each until the total amount is paid.

CHA Responsibilities: CHA will use the Security Deposit at the termination of this Lease for the following purposes:

a. To pay the cost of any rent or any other charges owed by Tenant at the termination of this Lease; and

b. To reimburse the cost of repairing any intentional or negligent damages to the Unit caused by Tenant, household
members, or guests.

The Security Deposit may not be used to pay rent or other charges while Tenant occupies the Unit. No refund of the
Security Deposit will be made until Tenant has vacated, and CHA has inspected the Unit.

CHA and Tenant or representative will inspect Unit prior to occupancy by Tenant. CHA will give Tenant a written
statement of the condition of Unit, both inside and outside, and note any equipment provided with Unit. The statement
will be signed by CHA and Tenant and a copy of the statement will be retained in Tenant’s folder.

The return of a Security Deposit shall occur within 30 days after Tenant moves out. CHA agrees to return the Security
Deposit, if any, to Tenant when he/she vacates, less any deductions for any costs indicated above, so long as CHA
furnishes Tenant with a written statement of any such costs for damages and/or other charges deducted from the
Security Deposit.

UTILITIES AND APPLIANCES (966.4 (a)(1))

If indicated by an (X) below, CHA will supply the utility at no extra cost based upon the Utility Allowance Schedule for
the Property. Any amounts used over and above the allotted amount will be billed to the Tenant at the current utility
rate.

() Electricity () Natural Gas () Heating Fuel ( ) Water
() Sewer Service () Trash Collection
CHA will not be liable for the failure to supply utility service for any cause whatsoever beyond its control.

If indicated by an (X) below, CHA will supply the following appliance at no extra cost:
( ) Cooking Range ( ) Refrigerator ( ) Other:

Tenant agrees not to waste the utilities provided by CHA and to comply with any requirement or guideline of any
governmental entity regulating utilities or fuels.

Tenant agrees not to use space heaters in Unit.

OTHER CHARGES

Tenant is responsible for the payment of other charges, which may include the following: (966.4 (b)(2))

1)

(2)

3)

The cost for services or repairs to Unit, common areas or grounds, beyond normal wear and tear, caused by Tenant,
Household and/or guests. If CHA determines that damage is not caused by normal wear and tear, Tenant shall be
charged for the cost of repairs in accordance with the Tenant Payment for Damage Schedule posted by CHA. If the
work is not listed on the Tenant Payment for Damage Schedule, Tenant shall be charged the actual cost to CHA for
the labor and materials needed to complete the work. (966.4 (b)(2))

If utilities are provided by CHA at Development, then a charge shall be assessed for excess utility consumption due to
the operation of major Tenant-supplied appliances. Tenant must receive written approval from CHA for the addition of
a major appliance. (966.4 (b)(2))

Tenant shall notify CHA of installation of an air conditioner in Unit. CHA will charge $50.00 per month for the months
of May, June, July, August, and September per air conditioner at Emma Wheeler Homes. In addition, the CHA will

3



charge a $20.00 per month “surcharge” for the months of May, June, July, August, and September to any resident who
resides in a High Rise Development or any resident who resides at Harriet Tubman Development (Units 500-599)
where the CHA furnishes electricity.

TERMS AND CONDITIONS

The following terms and conditions of occupancy are part of the Lease.

1)
(2)
3)

(4)

()

(6)
@
(1)
®)

3)

(4)

(5)
(6)

(7)

Tenant shall have the right to exclusive use and occupancy of Unit for Tenant and Household. (966.4 (d)(1))

With the prior written consent of CHA, Household may engage in legal profit-making activities in Unit, so long as the
activity is incidental to the primary use. The business must meet CHA's rules, health, building, and zoning codes and
local licensing requirements and the income must be reported for calculating Tenant rent.(966.4 (d)(2))

CHA permits Tenant to have overnight guests for a period not exceeding 21 days in a 12-month period. Permission
may be granted, upon written approval by the Community Manager, for an extension of this provision. (966.4 (d)(1))

CHA will consider Tenant’s request for a transfer in accordance with CHA's Admissions and Continued Occupancy
Policy. If CHA agrees with Tenant’s request that the size or design of Unit is no longer appropriate for Tenant's needs,
CHA shall send Tenant written notice. Tenant further agrees to accept a new lease for a different unit of the
appropriate size or design. (966.4(c)(3)).

CHA may determine that Tenant must transfer to another unit for reasons including the following: the size of Unit is no
longer appropriate for Household composition; to protect the health or safety of Household; to repair, replace, modify,
or demolish Unit; or because Household requires special features (e.g. handicap accessibility) not available at Unit. If
the CHA makes this determination, then Household shall transfer to an alternative unit upon written notification by
CHA that such unit is available. Administrative transfers are subject to the grievance procedure, and a transfer may
not be made until either the time to request a grievance has expired or the procedure has been completed. (966.4

(©)(4)

If Tenant’'s Unit has special features and Household does not require these features, Tenant must transfer to a unit
without such features if an applicant or tenant with a disability needs Unit.

Tenant is responsible to pay any moving costs related to a transfer as indicated above.

REDETERMINATION OF RENT, AND FAMILY COMPOSITION
CHA will re-determine Tenant'’s rent and examine family composition and unit size at least once per year.

If Tenant elects to pay Flat Rent, CHA will re-determine income every three years and examine family composition and
unit size at least once per year.

Tenant shall submit a completed Personal Declaration Questionnaire (PDQ) application and shall furnish complete

and accurate information within 30 days of CHA'’s written request (966.4 (c)(2)), including:

a. Household Composition (including full name, sex, social security number, and date of birth for each Household
Member);

b. Each Household Member’s income amount, the source of that income, the place of employment, and assets, if
applicable.

c. Any other information requested by CHA to determine monthly rent, continued eligibility, accessibility needs, and
appropriate unit size; and

d. Compliance with the 8 hour per month community service requirement, if applicable. (966.209)

Tenant agrees to comply with CHA requests for authorization to contact third-party sources, present documents for
review, and/or provide other suitable forms of verification.

All changes in Household or income must be reported to CHA within 10 days of the occurrence.
If Tenant misrepresents, fails to disclose, or fails to disclose in a timely manner, pertinent information affecting Tenant's
household income, Tenant shall be required to pay in full to CHA any rent which should have been paid but for Tenant's

misrepresentation or nondisclosure.

Tenant will be notified in writing of any rent adjustment and the effective date. Rent and unit size determinations shall
be made in accordance with federal regulations and CHA policy.

4



(8)

K.

a. In the case of a rent decrease, the adjustment will become effective on the first day of the month following the
reported change in circumstances, provided Tenant reported the change in a timely manner, as specified above.

The rent shall not be reduced if Tenant's Department of Welfare grant was reduced because Tenant committed
fraud or failed to comply with an economic self-sufficiency requirement.

b. CHA will process rent increases so that the higher rent becomes effective on the first day of the second month
after the circumstances supporting the increase in rent was reported, or should have been reported by Resident to
CHA. The rent will increase for the first day following the month the increase should have been reported in those
cases of resident misrepresentation, failure to report change in Family composition, or failure to report increase on
a timely basis.

c. Ifitis found that the resident has misrepresented to CHA the facts upon which rent is based so that the rent being
paid is less than should be charged, then the increase in rent shall be retroactive to the date of the change.
In justifiable cases, CHA may take such other action as it deems advisable in accordance with applicable law,
including but not limited to, referral for criminal prosecution.

If Tenant requests an explanation as to how CHA calculated the rent, and Tenant does not agree with the
determination, Tenant shall have the right to request a grievance hearing. (966.4 (c)(4))

CHA OBLIGATIONS (966.4 (€))

CHA shall be obligated to:

1)
(2)

3)
(4)

()

(6)

(7)

(8)

(9)

L.

Maintain Unit and Development in decent, safe, sanitary condition. (966.4(e)(1))

Comply with the requirements of applicable building codes, housing codes, and HUD regulations materially affecting
health and safety. (966.4 (e)(2))

Make necessary repairs to Unit. (966.4 (e)(3))

Keep development, building, facilities, and common areas, not otherwise assigned to Tenant for maintenance and
upkeep, in clean and safe condition. (966.4 (e)(4))

Maintain CHA supplied systems and appliances in good and safe working order. This includes elevators, electrical,
plumbing, sanitation, heating, and ventilation systems. (966.4 (e)(5))

Provide and maintain dumpsters and/or other trash containers for the disposal of trash and garbage. This excludes
trash containers for Tenant’s own use. (966.4 (e)(6))

Supply running water and reasonable amounts of hot water and heat according to law, except where the building
which includes the Unit is not required to be equipped for that purpose, or if Tenant pays for heat and/or water directly
to a utility supplier. (966.4 (e)(7))

Notify Tenant of the specific grounds for any proposed adverse action by the CHA. Such adverse action includes but
is not limited to, Lease termination, transfer of Tenant to another unit, or imposition of charges for maintenance and
repair, or for excess utility consumption.

Notify Tenant of the right to request a grievance hearing concerning a proposed adverse action (in any case when the
CHA is required to afford Tenant the opportunity for such a hearing).

TENANT OBLIGATIONS (966.4 (f))

Tenant and Household shall be obligated:

1)
(2)

(3)

Not to assign Lease, nor sublease Unit. (966.4 (f)(1))

Not to permit guests or others who are not Household members to stay in Unit in excess of 21 days in a 12 month
period without the advance written consent of CHA.

To be responsible for the behavior and actions of guests.



(4) To use Unit solely as a private residence for Household and not to use or permit its use for any other purpose, unless
specifically authorized in writing by CHA. (966.4 (f)(3)). This provision does not prohibit the care of foster children or
live-in care of a Household member, provided the accommodation of such persons conforms to the CHA Admissions
and Continued Occupancy Policy, and so long as the CHA has granted prior written approval for the foster child(ren),
or live-in aide to reside in Unit. (966.4 (f)(3))

(5) To abide by CHA rules for the benefit and well being of the Development and tenants. These rules shall be posted in
the management office and are incorporated by reference in Lease. (966.4 (f)(4))

(6) To comply with the requirements of applicable state and local building or housing codes that affect health and/or safety
of Household. (966.4(f)(5))

(7) To keep Unit and other areas assigned to Tenant for exclusive use in clean and safe condition. (966.4 (f)(6))
This includes keeping the front and rear entrances and walkways for the exclusive use of Tenant free from hazards
and trash and keeping the yard free of debris and litter. An exception to this requirement may be made if Household
does not have anyone able to perform tasks because of age or disability. (966.4 (g)). The CHA will impose a fine of a
minimum of $25.00 for each occurrence.

(8) To dispose of all garbage, rubbish, and other waste from Unit in a sanitary and safe manner. (966.4 (f)(7))

(9) Not to litter or leave trash and debris in common areas, including hallways, porches and entryways.

(10) To use CHA facilities in a reasonable manner; this includes elevators, electrical, sanitation, heating, and ventilation
systems. (966.4(f)(8))

(11) Not to destroy, deface, damage, or remove any part of Unit or Development. (966.4 (f)(9))

(12) To pay reasonable charges (other than for wear and tear) for the repair of damages to Unit, Development, facilities, or
common areas caused by Tenant, Household members or guests. (966.4 (f)(10))

(13) To act in a manner that will not disturb other tenants’ peaceful enjoyment of their accommodations and be conducive
to maintaining Development in a decent, safe, and sanitary condition. (966.4 (f)(11))

(14) Not to engage in any violent or criminal activity that threatens the health, safety, or right to peaceful enjoyment of any
development by residents or any person on CHA developments.

(15) Not to engage in any gang, drug- or alcohol-related activity that threatens the health, safety, or right to peaceful
enjoyment of any development by residents or any person on CHA developments. (966.4 (f)(12))

(16) Not to alter or repair the interior of Unit, including systems and CHA appliances. Tenant will not install additional
equipment or major appliances without written consent of CHA. This includes but is not limited to equipment that
poses a dangerous liability such as a waterbed and a ceiling fan.

(17) Not to change locks or install new locks on exterior doors.

(18) Not to use nails, tacks, screws, brackets, or fasteners on any part of Unit without written authorization by CHA except
for a reasonable number of picture hangers.

(19) To give advance notice to CHA when Tenant will leave Unit unoccupied for at least one calendar week.

(20) To act in a cooperative manner with neighbors and CHA staff and not to act or speak in an abusive or threatening
manner toward neighbors or CHA staff.

(21) Not to display, use, or possess any illegal firearms, (operable or inoperable) or other illegal or offensive weapons
anywhere on CHA property.

(22) To prevent fires and not to store or keep explosive or flammable materials upon Development and/or Unit.

(23) Not to obstruct sidewalks, passages, elevators, or stairs, and to avoid using these for purposes other than going in and
out of Unit.



(24) Not to hang radio, television antennas, or satellite dishes on or from any part of Unit or Development. Per FCC
regulations, satellite dishes are permitted in areas Tenant has exclusive use such as a balcony, deck, or patio.

(25) Not to place signs of any type in or about Development except those allowed under applicable zoning ordinances and
then only after having received written permission from CHA.

(26) Not to remove signs, flyers or notices posted on CHA property.
(27) Not to install, keep, store, or use any swimming pools, regardless of size, without written authorization from CHA.

(28) Not to keep, maintain, harbor, or board an animal of any nature in Unit except in accordance with CHA’s Pet Policy,
unless a verified disability warrants the possession of a service animal.

(29) To remove any personal belongings left in Unit or Development when Tenant leaves, abandons or surrenders Unit.
Property left for more than 10 days after Tenant vacates Unit shall be considered abandoned and will be disposed of
by CHA. Costs for disposal shall be assessed to Tenant.

(30) To promptly notify CHA Maintenance Department of any known need for repairs to Unit, and of any known unsafe or
unsanitary conditions in Unit, common areas or grounds of Development. Tenant's failure to report the need for repairs
in a timely manner shall be considered to contribute to any damage that occurs.

(31) Not to commit fraud in connection with any federal housing assistance program and not to receive assistance for
occupancy of any other unit assisted under any federal housing assistance program during the term of Lease.

(32) To perform at least 8 hours per month of qualifying community service as specified by CHA, for each adult Household
member, unless exempt.

(33) To remove from CHA property any unlicensed, unregistered, uninsured, or inoperative motor vehicles. Tenant shall
not drive or park any motor vehicles in any right-of-way or fire lane not specifically designated for driving or parking
and marked by CHA. Any vehicle as described above will be removed from CHA property at Tenant's expense.
Tenant shall not repair automobiles, motorcycles, other motor vehicles, or any other heavy machinery anywhere on
CHA property.

(34) Not to prop open building doors for visitors, or throw keys or access cards through windows to visitors. Tenant shall
deny entrance to Development to a visitor who is intoxicated or disruptive to other tenants in Development.

(35) Not to use propane gas grills.
(36) In the event that Tenant has knowledge of a notice barring a person from the leased premises or being on CHA's
Trespass List and is barred from CHA property, or in the event a household member has been deleted from Lease by

Tenant at the request of CHA, the Tenant's failure to take all necessary steps to exclude the person from Unit.

(37) To identify a person as a contact in the event of an emergency, or if Tenant becomes unable to comply with terms of
Lease.

(38) To prevent mold by removing moisture accumulation in Unit and notifying CHA of any leak or crack in Unit that will create
moisture or mildew. Tenant is responsible for proper ventilation and fresh air in Unit.

(39) To maintain any mailbox assigned to tenant by the United States Postal Service in good working order and not to
vandalize mailbox to secure mail.

M. DEFECTS HAZARDOUS TO LIFE, HEALTH OR SAFETY

In the event Unit is damaged to the extent that conditions are created that are hazardous to the life, health, or safety of
Household: (966.4 (h))

(1) Tenant shallimmediately notify CHA of the damage. (966.4 (h)(1))

(2) CHA shall be responsible for repair of Unit in a reasonable time. If household or guests caused the damage, the
reasonable cost of the repairs shall be charged to Tenant. (966.4 (h)(2))
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3)

(4)
(5)

1)

(2)

(1)

(2)

1)

(2)

(1)

(2)

(3)

CHA shall offer Tenant a replacement unit, if available, if necessary repairs cannot be made within a reasonable time.
(is not required to offer Tenant a replacement Unit if Household member or guests caused the hazardous condition).
(966.4 (h)(3))

Tenant shall accept any replacement unit offered by CHA.

In the event CHA cannot make repairs and alternative accommodations are unavailable, then rent shall abate in
proportion to the seriousness of the damage and loss in value as a dwelling. No abatement of rent shall occur if
Tenant rejects alternative accommodations or if Household or guests caused the damage. (966.4 (h)(4))

INSPECTIONS

CHA will inspect Unit at least annually to check for needed maintenance, housing quality standards, housekeeping,
and other compliance matters. Tenant will receive a written statement of the charges, if any, for repairs or removal of
non-approved alterations to Unit. CHA may conduct interim or follow up inspections of Unit if it has cause to believe
that an unsanitary or hazardous condition exists, or if Tenant has failed or refused to cooperate with an inspection,
maintenance repairs, or pest control.

CHA will inspect Unit prior to commencement of occupancy by the tenant and at the time Tenant vacates and gives
Tenant a written inspection report. Tenant and/or representative may join in such inspection, unless Tenant vacates
without notice to CHA. (966.4 (i))

ENTRY OF PREMISES DURING TENANCY

Tenant Responsibilities:

a. Tenant agrees that an authorized agent, employee, or contractor of CHA will be permitted to enter Unit during
reasonable hours of 8:30 a.m. to 5:00 p.m. for the purposes of performing maintenance, making improvements or
repairs, inspecting Unit, or showing Unit for re-leasing. (966.4 (j)(1))

CHA Responsibilities:

a. When Tenant calls to request maintenance on Unit, CHA shall attempt to provide such maintenance within the
reasonable hours stated above. If Tenant is absent from Unit when CHA comes to perform maintenance, Tenant's
request for maintenance shall constitute permission to enter.

b. CHA shall give Tenant at least 48 hours written notice that CHA intends to enter Unit. CHA may enter only at
reasonable times. (966.4 (j)(1))

c. CHA may enter Unit at any time without advance notification when there is reasonable cause to believe that an
emergency exists. (966.4 (j)(2))

d. If Tenant and all adult Household members are absent from Unit at the time of entry, CHA shall leave in Unit a
written statement specifying the date, time and purpose of entry prior to leaving Unit. [966.4 (j)(3)]

NOTICE PROCEDURES

Notice to CHA must be in writing, delivered or sent by first-class mail to the Management Office or to CHA's central
office. (966.4 (k)(1)(ii))

Notice to Tenant must be in writing, delivered to Tenant or to any Household member, or sent by first-class mail.
(966.4 (k)(1)())

VIOLENCE AGAINIST WOMEN (VAWA) PROTECTIONS [24 CFR Parts 5, 91, 880]

The CHA may not consider incidents of domestic violence, dating violence or stalking as serious or repeated violations
of the lease or other “good cause” for termination of assistance, tenancy or occupancy rights of the victim of abuse.

The CHA may not consider criminal activity directly relating to abuse, engaged in by a member of a tenant’s household
or any quest or other person under the tenant’s control, cause for termination of assistance, tenancy, or occupancy
rights if the tenant or an immediate member of the tenant’s family is the victim or threatened victim of that abuse.

The CHA may request in writing that the victim, or a family member on the victim’s behalf, certify that the individual is a

victim of abuse and that the Certification of Domestic Violence, Dating Violence or Stalking, Form HUD-91066, or
other documentation as noted on the certification form, be completed and submitted within 14 business days, or an
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R.

agreed upon extension date, to receive protection under the VAWA. Failure to provide the certification or other
supporting documentation within the specified timeframe may result in eviction.

TERMINATION OF THE LEASE

In terminating Lease, the following procedures shall be followed:

1.

7.

Tenant may terminate this Lease by giving 30 days written notice to CHA. Tenant shall leave Unit in as clean and
good condition as it was received at the start of the tenancy, reasonable wear and tear accepted, and return all keys to
CHA. All Household members and other occupants shall completely vacate Unit by the end of the notice period.

Upon Lease termination, eviction by the CHA, abandonment of Unit, or transfer of Household to another unit, Tenant
shall remove any personal property left at Unit. Tenant shall be responsible for moving charges. Property left for more
than ten days and unclaimed shall be considered abandoned and CHA may dispose of it without liability. Costs of
disposal shall be assessed against Tenant.

For evictions ordered by a court, costs of storage of abandoned personal property left at Unit shall be assessed
against Tenant.

If, through any cause, Tenant who has signed Lease ceases to reside at Unit, Lease shall terminate. Remaining
Household members may continue to occupy Unit provided that a qualified and responsible remaining adult Household
member enters a new lease agreement with CHA, in accordance with the CHA Residual Tenancy Policy contained in
the Admissions and Continued Occupancy Policy.

CHA may terminate Lease for: (966.4 (1)(2))

a. Serious or repeated violation of material terms of Lease, including but not limited to:
1. Failure to pay rent or other payments when due. (966.4 (1)(2))
2. Failure to fulfill Tenant Obligations, as described in Section L.

b. Other good cause, such as: (966.4 (I)(2))

1. Criminal activity or alcohol abuse.

2. Discovery after admission of facts that made Tenant ineligible.

3. Discovery of material false statements or fraud by Tenant in connection with an application for assistance or
with reexamination of income.

4. Failure of a Household member to comply with community service requirements. (966.4 (1)(2))

5. Falilure to sign a lease, lease amendment or lease addendum containing lease provisions authorized by HUD or
required by applicable regulations or by applicable law; failure to sign lease provisions required by changes in size
or income of Tenant’s household.

The CHA will terminate the Lease immediately if any member of the household is charged with drug-related criminal
activity including manufacture or production of methamphetamine on the premises of federally assisted housing. This
termination will include criminal activity and drug-related criminal activity by Resident or any member of Resident’s
household including visitors or guests, whether such activity occurs in Resident’'s apartment, in the community where
Resident’s apartment is located, on other public housing premises or anywhere else. Unless otherwise provided by
law, proof of a violation shall not require criminal conviction, but shall be by a preponderance of the evidence. CHA
may evict a family when CHA determines that a household member is illegally using a drug or when CHA determines
that a pattern of illegal use of a drug interferes with the health, safety or right to peaceful enjoyment of the premises by
other residents.

Any criminal activity by a covered person that threatens the health, safety, or right to peaceful enjoyment of the
premises by other residents (including CHA management staff residing on the premises) or threatens the health, safety
or right to peaceful enjoyment of their residence by persons residing in the immediate vicinity of the premises is
grounds for termination.

CHA shall give written notice of the proposed termination of the Lease of:

a. 14 days in the case of failure to pay rent;

b. A reasonable time, but not to exceed 30 days, considering the seriousness of the situation when the health or
safety of other tenants or CHA staff is threatened;

c. 3days in the case of a “one strike” violation



30 days in any other case. (966.4 (1)(3)(i)( A),(B),(C))

7. The Notice of Termination

a.

f.

The notice of termination to Tenant shall state specific reasons for the termination, shall inform Tenant of his/her
right to make such reply as he/she may wish, and Tenant's right to examine CHA documents directly relevant to
the termination or eviction. (966.4 (I)(3)( ii))

When CHA is required to offer Tenant the opportunity for a grievance hearing, the notice shall also inform Tenant

of the right to request such a hearing in accordance with CHA's Grievance Procedure unless a prior notice has

informed Tenant of this right. (966.4 (1)(3)(ii))

Any notice to vacate or to quit that is required by State or local law may be combined with, or run concurrently with

the notice of lease termination under this section. (966.4(1)(3)(iii)) The notice to quit must be in writing, and specify

that if Tenant fails to quit Unit within the applicable period, appropriate action will be brought against Tenant, and

Tenant may be required to pay the court costs and attorney's fees.

When CHA is required to offer Tenant the opportunity for a grievance hearing concerning the lease termination

under CHA's Grievance Procedure, the tenancy shall not terminate (even if any notice to quit under State or local

law has expired) until the period to request a hearing has expired, or after such time the grievance process has

been completed, if a hearing is requested. (966.4 (1)(3)( iv))

When CHA is not required to offer Tenant the opportunity for a hearing under the Grievance Procedure and CHA

has decided to exclude such grievance for CHA Grievance Procedure, the notice of lease termination shall:

1. State that Tenant is not entitled to a grievance hearing on the termination;

2. Specify the judicial eviction procedure to be used by CHA for eviction and state that HUD has determined that
this eviction procedure provides the opportunity for a hearing in a court that contains the basic elements of due
process as defined in HUD regulations; and

3. State whether the eviction is for a criminal activity that threatens health or safety of residents or staff or for
drug-related criminal activity. (966.4 (I)(3)(v))

CHA may evict Tenant from the unit only by bringing a court action. (966.4 (I)(4)(d))

9. In deciding to evict for criminal activity, CHA shall have discretion to consider (or not to consider) all of the
circumstances of the case, including the seriousness of the offense, the extent of participation by or awareness of
family members, and the effects that the eviction would have both on family members not involved in the proscribed
activity and on the family's neighbors. In appropriate cases, CHA may permit continued occupancy by remaining
family members and may impose a condition that family members who engaged in the proscribed activity will neither
reside in nor visit Unit. CHA may require a family member who has engaged in the illegal use of drugs to present
credible evidence of successful completion of a treatment program as a condition to being allowed to reside in Unit.
(966.4 (I)(5))

10. Tenants are allowed to appeal any adverse decision on evictions if tenant posts a Bond equal to the annualized flat
rent for the unit, plus the applicable HUD subsidy paid to the CHA.

S. TENANT HOUSEKEEPING STANDARDS

Tenant is required to abide by the uniform standards for housekeeping set forth below.

(1) Inside the Apartment — GENERAL

TT@moa0 o

Walls: clean, free of dirt, grease, holes, cobwebs, and fingerprints;

Floors: clean, clear, dry and free of hazards;

Ceilings: clean and free of cobwebs;

Windows: clean and not nailed shut. shades or blinds should be intact;
Woodwork: clean, free of dust, gouges, or scratches;

Doors: clean, free of grease and fingerprints. Doorstops should be present;
Heating units: dusted and access uncluttered,

Trash: disposed of properly and not left in Unit or common areas;

Unit should be free of rodent or insect infestation.

(1) Inside the Apartment — KITCHEN

a.

Stove: clean and free of food and grease;
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d.
e.
f.
g

Refrigerator: clean. Freezer door should close properly and freezer have no more than one inch of ice;

Cabinets: clean and neat. Cabinet surfaces and countertop should be free of grease and spilled food. Cabinets
should not be overloaded. Storage under the sink should be limited to small or lightweight items to permit access
for repairs;

Exhaust Fan: free of grease and dust;

Sink: clean, free of grease and garbage. Dirty dishes should be washed and put away in a timely manner;

Food storage areas: neat and clean without spilled food;

Trash / Garbage: stored in a covered container until removed to the disposal area.

(2) Inside the Apartment — BATHROOM

a.
b.

c.
d.
e.

Toilet and tank: clean and odor free;

Tub and shower: clean and free of excessive mildew and mold. Where applicable, shower curtains should be in
place, and of adequate length;

Sink: clean;

Exhaust fans: free of dust;

Floor: clean and dry.

(3) Inside the Apartment — STORAGE AREAS

a.
b.
c.

Linen closet: neat and clean;
Other closets: neat and clean;
Other storage areas: clean, neat and free of hazards.

(4) Outside the Apartment
The following standards apply to all CHA developments, some standards apply only when the area noted is for the
exclusive use of Tenant:

o

—AT T T@Toa0

Yards: free of debris, trash, and abandoned cars. Exterior walls should be free of graffiti;

Porches (front and rear): clean and free of hazards. Any items stored on the porch shall not impede access to
Unit; All furniture on porches must be made exclusively for outdoor use;

Steps (front and rear): clean, and free of hazards;

Sidewalks: clean and free of hazards;

Storm doors: clean, with glass or screens intact;

Parking lot: free of abandoned cars. There should be no car repairs in the lots;

Hallways: clean and free of hazards;

Stairwells: clean and uncluttered;

Laundry areas: clean and neat. Remove lint from dryers after use;

Utility room: free of debris, motor vehicle parts, and flammable materials;

All grills must be maintained on the back of the unit, when not in use.

All trash receptacles must be stored at the rear of the unit at all times except trash pickup day. Any receptacle left
out on a non-trash pickup day will be subject to a fine of $10.00 for maintenance to remove receptacle

No delay or failure by CHA in exercising any right under Lease, and no partial or single exercise of any such right
shall constitute a waiver (post or prospective) of that or any other right.

T. MISCELLANEQUS

(1)

If any provision of Lease is found to be void, unenforceable, or illegal, then the remaining provisions shall remain in

effect.

(2) Tenant is responsible for protecting and insuring personal property.

(3) Tenant warrants that all statements and representations made in the application for CHA housing are truthful. False
statements or misrepresentations in the application or made during the rent determination process shall be cause for
eviction.

(4) Neither CHA nor any of its employees has made any representations other than those contained in Lease.

(5) Lease, any amendments and all documents incorporated by reference, constitute the entire agreement between the
parties.

11



(6) Tenant acknowledges by signing this Lease Agreement that the CHA is not responsible for, and will not provide fire or
casualty insurance for the tenant’s personal property.

BY SIGNING THIS LEASE, THE TENANT CERTIFIES THAT:

The Tenant has read, or has had this Lease explained or read to him/her, and the Tenant understands the Lease, and
further agrees to be bound by its provisions and conditions as written.

CHATTANOOGA HOUSING AUTHORITY TENANT
Print Name and Title Print Name
Signature (Date) Signature (Date)
Print Name
Signature (Date)
EQUAL HOUSING
OPPORTUNITY
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ADMINISTRATIVE PLAN FOR THE
HOUSING CHOICE VOUCHER PROGRAM (SECTION 8)

The purpose of the Administrative Plan is to essalbolicies for carrying out the
program in a manner consistent with HUD requiremamid CHA policy. The Plan
covers both admission and continued occupancyhe®CHA Housing Choice Voucher
Program.

Section |I. Program Overview

The Chattanooga Housing Authority (CHA) administées Housing Choice Voucher Program
(Section 8). Effective October 1, 1999, the QyaHbusing and Work Responsibility Act
merged the Section 8 tenant-based programs intdakising Choice Voucher (Voucher)
Program. Administration of these programs is impbance with the U.S. Department of
Housing and Urban Development (HUD) regulationsefach Section 8 Program, as specified in
24 Code of Federal Register (CFR), HUD directiv&dA policy and this Plan. CHA complies
with all federal, state and local housing regulagio Definitions of terms used in this
Administrative Plan are included in Definition oéfins for Housing Assistance Programs
administered by CHA.

A. Objectives of Housing Choice Voucher Progranc({®a 8)

The objective of the Chattanooga Housing Authdstio provide decent, safe, affordable
and sanitary housing to low income Families otheewinable to obtain adequate
housing. The number of Families served is limaaty by the funding available through
local, state and federal programs, CHA’s budged, tae availability of adequate

housing.

The Voucher Program (Section 8) provides partiangaFamilies with a greater choice of
housing opportunities by subsidizing rent payménigrivate landlords. Through these
programs, CHA helps low-income Families obtain gyddousing within CHA'’s
geographical jurisdiction. CHA's jurisdiction regeto all cities located in whole or in
part in Hamilton County.

Through program administration, CHA will:

1. Ensure Housing Quality Standards are enforcedlfainits under contract
in the Voucher Program (Section 8);

2. Offer all current and future Section 8 VouchesgPam Families
counseling and referral assistance on the followingyity basis:

a. all Section 8 Voucher Families residing in & timat is located in
an area within which there is an uncorrected paamaspection
or a unit in which payment to the Landlord is abdtecause of a
failed inspection, and
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b. all other Section 8 Voucher Families;

3. Make every good faith effort to relocate a sabgal percentage of its
Section 8 Voucher Families into low-poverty and {ownority
geographical areas in accordance with the CHA Deeotration Plan.

B. Statutory and Regulatory Compliance

The CHA will comply with all federal and state sti&#s and regulations as applicable in
its administration of the Program addressed byRhas including, but not limited to, 24
CFR Part 5, 24 CFR 982, 24 CFR 983, the Qualitystauand Work Responsibility Act
of 1998 (“QHWRA”), the Privacy Act, the Rehabilian Act of 1973, the Americans
with Disabilities Act (“ADA”), Title VI of the Civi Rights Act of 1964, The Violence
Against Women Act of 1994, and regulations promidddy HUD relating to fair
housing and equal opportunity.

Section II. Non-Discrimination and Accessibility

The Plan is designed to ensure that all applicantscher holders and landlords involved in the
Program are treated fairly, equitably, and in caerge with applicable federal, state, and local
laws and regulations.

A. Fair Housing

The CHA shall affirmatively further fair housing the administration of the Program.
[24 CFR 5.105(a), 24 CFR 903.7(0), 24 CFR 982.53]

No person shall, on the grounds of race, color, saigion, national or ethnic origin,
familial status, handicap, or disability be exclddeom participation in, be denied the
benefits of, or be otherwise subjected to, disaration under the Program.

To further its commitment to full compliance witp@icable civil rights laws, the CHA
will provide federal/state/local information to digants/participants of the Program
regarding discrimination and any recourse availabkbem if they believe they may be
victims of discrimination. Such information wilekavailable at the CHA Central Office
located at 801 N. Holtzclaw Ave., Chattanooga, TiNaddition, all CHA written
information and advertisements will contain therappiate Equal Opportunity language
and logo.

The CHA will assist any family that believes it ladfered illegal discrimination by
providing copies of the appropriate housing disaration forms. The CHA will also
assist in completing the forms, if requested, andprovide the address of the nearest
HUD Office of Fair Housing and Equal Opportunif)24 CFR 982.304]
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B. Reasonable Accommodation

The CHA shall make reasonable accommodations asreeldoy law for
handicapped/disabled persons to promote the obgectiproviding equal access to and
participation in the Program. Except as othenpisevided in 24 CFR 8.211(1), 8.24(a),
8.25 and 8.31, no individual with disabilities dlizé denied the benefits of, be excluded
from participation in, or otherwise be subjectedligcrimination because the CHA’s
facilities are inaccessible to or unusable by pegseith disabilities.

The CHA will provide Requests for Reasonable Accardation Forms at the Section 8
Voucher Program Office lobby for applicants and clwer holders who desire to request
an accommodation based on a disability. The CHRAmake known the availability of
these forms in Pre-certification Meetings, Vouclssuance meetings, recertification
briefings, newsletters and other CHA communicatiaith those involved in the
Program.

If the participant requests (as a reasonable acwmation) that he or she be permitted to
make physical modifications to their dwelling uat their own expense), the request
should be made to the property owner/manager. @éS not have responsibility for
the owner's unit and does not have responsibditpake the unit accessible. The CHA
will also make auxiliary aids available in accordamvith theEffective Communication
Policy found in Attachment A to this Plan.

Any request for an accommodation that would enalgarticipant to materially violate
family obligations will not be approved.

The CHA will appoint a staff member who will be pessible for reviewing all requests
for accommodations and for responding in writinghe requestors.

C. Other Services to Promote Accessibility to Pangs

When given notice of a need for an interpreteramglator, the CHA will endeavor to
have bilingual staff available or access to peagie can translate languages other than
English in accordance with thémited English Proficiency and Language Access Rla
found in Attachment B to this Plan.

The CHA'’s offices are accessible to persons wisialilities. Accessibility for the
hearing impaired is provided by TDD of Bell Southhe TDD telephone number is
(423) 752-0830.

Persons with disabilities who require a reasonab®mmodation in completing an

application or other requirement of the Program wel/the CHA to make special
arrangements.
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Section Ill. Marketing and Outreach

Marketing and outreach efforts are used to protheédocal community with awareness of the
CHA's various housing programs. The CHA will contlaatreach to the community to create an
awareness of the availability of the Program toili@sof extremely low income, very low
income and low income. The CHA shall maintain aecaete application pool, taking into
consideration the availability of vouchers throagimover and waiting list characteristics.

The CHA will provide informational materials andfaesentations to prospective participants,
prospective landlords, participants, landlordsghborhood associations, groups, social service
agencies and others upon request to provide infimmabout eligibility criteria and other
aspects of the Program.

The CHA will seek to reach potential applicants &rdllords through advertising in local
newspapers, including newspapers that serve mynaojpulations as well as radio and television
media when feasible. The Equal Housing Opportuoigp will be used in all advertisements.

The CHA will comply with the income targeting recgments of the QHWRA. Not fewer than
75% of new admissions will have income at or beB®fo of the area median income. All other
new admissions to the project-based program muat bebelow 80% of the area median
income. [24 CFR 982.201(b)(2), 24 CFR 983.251{¢)(6

A. Expanding Housing Opportunities

The CHA encourages owners of units outside arepswérty or minority concentration
to participate in the Program. The CHA has idesdifiocations in its jurisdiction as areas
of poverty or minority concentration, based on mifation obtained from the Federal
Register, the Chattanooga Area Chamber of Commgired/nited States Census Bureau
and regulations governing the Program found at PR @82.

B. Areas of Poverty

The CHA has identified “areas of poverty” as thkol@ing locations where 40% or more
families have a gross income that is at or belowepy level as defined by the U.S.
Census Bureau. According to the 2005 American Conity&urvey from the U.S.
Census Bureau, 9.2 percent of Hamilton County, €ssee families have income below
the poverty level.

Location % Below Poverty Level Census Tract Number
Erlanger-UTC 56.7 15
West Side 53.7 16
South Broad / Alton Park 61.2 19
South Side 82.8 20
Downtown 47.0 31
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C. Areas of Minority Concentration

The CHA has identified “areas of minority concehtm@’ as the following locations
where 50% or more families are minorities withie #tated zip code.

Location % Minority Zip Code
Erlanger-UTC 54.88 37403
Highland Park 66.82 37404

East Chattanooga 82.58 37406
South Broad 88.92 37408
Alton Park 90.81 37410

Brainerd 57.55 37411

The CHA will seek out and educate owners of uniiside these areas of poverty or
minority concentration by way of semi-annual lamdlmeetings. CHA representatives
will join community organizations such as the Apaght Association, the Realtors
Association and conduct other community outreaciy@ams to develop relationships to
support this effort to expand housing opportunities

D. Required Postings
In the lobby of the CHA Central Office Lobby andtla¢ Section 8 Housing Choice
Voucher Program Office Lobby, the CHA will post,arconspicuous place and at a
height easily read by all persons including perseitis mobility disabilities, a statement
that the following information is available for iew:

1. The Administrative Plan

2. Notice of the status of the waiting list (s) €opd or closed)

3. Address of all CHA offices, office hours, teleple numbers, TDD
numbers and hours of operation

4, Income limits for admission to the Program
5. Informal review procedures

6. Utility allowance schedule

7. Fair Housing Poster

8. Equal Opportunity in Employment Poster
9. Any current CHA notice

10. UIV data gathering warning
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Section IV. CHA/Owner responsibility/obligation d the family

This Section outlines the responsibilities andgdtions of CHA, the Section 8
Owners/Landlords, and the participating familie&lso, the responsibilities and
obligations of the Owners/Landlords and participgiamilies are in the briefing packet.

A. CHA Responsibilities

CHA will comply with the consolidated ACC, the ajgaition, HUD regulations
and other requirements, and the CHA Section 8 HhiguShoice Voucher
Administrative Plan.

In administering the program, CHA will

1.

10.

Publish and disseminate information about trealability and nature of
housing assistance under the program;

Explain the program to owners and families;

Seek expanded opportunities for assisted fagritidocate housing
outside areas of low income and minority conceiumat

Encourage owners to make units available faitggin the program,
including owners of suitable units located outsadeas of low income and
minority concentration. CHA will provide a resoariist with owner
names that accept rental assistance in non-coatedtareas. CHA will
also distribute upon request a list of neighbohngsing agencies with
names, addresses, and phone numbers.

Affirmatively further fair housing goals and cpiywith equal
opportunity requirements;

Make efforts to help persons with disabilitisslfsatisfactory housing;
Receive applications from families, determingibility, maintain the
waiting list, select applicants, issue a vouchegaoh selected family, and

provide housing information to families selected;

Determine who can live in the assisted unidatiasion and during the
family’s participation in the program;

Obtain and verify evidence of citizenship andible immigration status
according to 24 CFR Part 5;

Review the family’®equest for Tenancy Approval and the
owner/landlord lease, including the HUD prescribstancy addendum;
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11. Inspect the unit before the assisted occupbeagins and at least annually
during the assisted tenancy.

12. Determine the amount of the housing assistpagment for a family;

13. Determine the maximum rent to the owner andtidrehe rent is
reasonable;

14. Make timely housing assistance payments toaarepaccording to the
HAP contract;

15. Examine family income, size, and compositioadrhission and during
the family’s participation in the program. The Bxaation includes
verification of income and other family information

16. Establish and adjust CHA utility allowance;

17. Administer and enforce the Housing Assistareygients Contract with
an owner, including taking appropriate action asieined by CHA, if
the owner defaults (e.g., HQS violation, side agrest, etc.);

18. Determine whether to terminate assistancep@rtcipant family for
violation of family obligations;

19. Conduct informal reviews of certain CHA decmsaoncerning applicants
for participation in the program;

20. Conduct informal hearings on certain CHA dextisiconcerning
participant families;

21. Provide sound financial management of the pmogincluding engaging
an independent public accountant to conduct audits;

22. Administer the mandatory FSS program.

B. Owner Responsibilities

This Section states the obligations of an ownetigpating in the program.

The owner is responsible for performing all of dvener’s obligations under the HAP
contract and the lease. The owner is responsible f

1. Performing all management and rental functiengte assisted
unit, including selecting a voucher holder to letseunit, and
deciding if the family is suitable for tenancy bgtunit.
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2. Maintaining the unit according to HQS, includipgrformance of
ordinary and extraordinary maintenance.

3. Complying with equal opportunity requirements.

4. Providing information regarding direct deposibank; warranty
deed or tax notice; Tax ldentification Number oci@bSecurity
Number.

5. Preparing and furnishing to CHA information reegd under the

HAP contract.

6. Collecting from the family:
a. Any security deposit required under the lease.
b. The tenant’s contribution (the part of rent wener not

covered by the housing assistance payment).

C. Any charges for unit damage by the family.

7. Enforcing tenant obligations under the lease.

8. Paying for utilities and services (unless paidhe family under
the lease.)

For provisions on modifications to a dwelling uodcupied or to be occupied by a person
with disabilities see 24 CFR 100.203.

The owner is responsible for notifying CHA sixtydj&lays prior to any rent increase.
CHA reserves the right to deny rent increasesrtdltads based on funding availability
or unit condition and rent reasonableness.

C. Obligations of the Family
This Section states the obligations of a partidipamily under the program.
1. Supplying required information:

a. The family must supply any information that CHRHUD
determines is necessary in the administrationef th
program, including submission of required evideote
citizenship or eligible immigration status. Infaation

includes any requested certification, release tlogro
documentation.
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The family must supply any information requedtgdCHA
or HUD for use in a regularly scheduled reexamaratr
interim reexamination of family income and compiosit
according to HUD requirements.

The family must disclose and verify Social Segur
numbers for all household members and must sign and
submit consent forms for obtaining information.

Any information supplied by the family must be tramrd
complete.

The family must report any changes in income, h&nefnd
family composition within 10 days of the occurrende
addition, once a dependent in the household tuBnthe
family must report this and any income for that $ehwld
member within 10 days of the dependent turning 18.

2. HQS breach caused by the Family

a.

The family is responsible for any HQS breachsediby
the family or its guests.

3. Allowing CHA Inspection

a.

The family must allow CHA to inspect the urtit a
reasonable times and after at least two (2) daytce. If
the family misses the scheduled inspection and falil
reschedule the inspection, CHA will consider thmifg to
have violated a Family Obligation and their assistamay
be terminated. If the family calls to dispute the
termination, one more chance will be given andfémeily
will be obligated to sign a statement of undersitagd
stating if they ever miss another appointment for
inspection, they may lose their assistance.

4. Violation of Lease

a.
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of the lease. A family who causes $500 in damégeasunit or
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three years from the date of termination.
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After three years, the family must demonstratg teve lived
in the community without damaging property or eaictfor
serious or repeated violations of a lease to astabligibility
for CHA assisted housing.

b. The proof of the $500 in damages will be derifrech an
itemized list of damages that coincides with paickerpts,
pictures, and/or court documentation provided fey th
property owner. The damage documentation must be
provided within 60 days of move-out. During court
negotiations, the family’s assistance will not eertinated.
After the final outcome is determined and it isadletined
the family owes more than $500 in damages, thelyami
assistance will be terminated.

C. If the family receives an agreement throughciinrt
procedure to repay the owner for damages, the yamil
assistance will not be terminated. If the fandiéfaults on
the repay agreement through the courts and therowne
provides documentation of default, the assistaritdoe
terminated at that time.

d. If there are no court negotiations necessadgtermine
damages and the family and owner negotiate a repay
agreement, the family assistance will not be teated;
however, if the family defaults and the owner caovjzle
documentation of default, the family assistancé wil
terminate at that time.

e. A family who is evicted more than once for n@yment
of rent or other serious or repeated violationtheflease
may be terminated from the program. However,éf th
family pays the owner for the back rent within ti¢30)
days of the eviction notice, the assistance witlb®
terminated. However, if terminated, the familyIvoi
ineligible for CHA assisted housing for three yeiaosn
the date of termination. After three years, t@lelssh
eligibility for CHA assisted housing, the family stu
demonstrate they have lived in the community withou
eviction for non-payment of rent or other serious o
repeated violations of the lease.

5. Family Notice of Move or Lease Termination

a. The family must notify CHA and the owner beftre
family moves out of the unit or terminates the é&hyg a
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notice to the owner.

6. Owner Eviction Notice

a.

The family must promptly give CHA a copy of anyner
eviction notice it receives.

7. Use and Occupancy of the Unit

a.

f.

g.

The family must use the assisted unit for alezsie by the
family. The unit must be the family’s only residen

CHA must approve the composition of the assitedly
residing in the unit. The family must promptly anfn
CHA of the birth, adoption or court-awarded custofiya
child. The family must request approval from CHAaidd
any other family member (family is defined as auyrof
people related by blood, marriage, adoption, anégfthat
live together in a stable family relationship) asoacupant
of the unit. No other person (i.e., no one but fers of
the assisted family) may reside in the unit (exéept
foster child/foster adult, or live-in aide as pred in
paragraph (4) of this Section).

The family must promptly notify CHA if any fangil
member no longer resides in the unit.

If CHA has given approval, a foster child/fosa€elult, or a
live-in aide may reside in the unit.

Members of the household may engage in legéit pro
making activities in the unit, but only if such iadies are
incidental to primary use of the unit for resideibge
members of the family. Any business uses of theruast
have approval of the owner, comply with zoning
requirements, and the affected household memberr mus
obtain all appropriate licenses.

The family must not sublease the unit.

The family must not assign the lease or trartsieunit.

8. Absence from the Unit

a.
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unit, or relating to family absence from the umtluding
any CHA requested information or certification e t
purposes of family absences. The family must caaape
with CHA for this purpose. The family must promyptl
notify CHA of its absence from the unit for moreuth
seven (7) days.

b. Absence means that no member of the familysislireg in
the unit. The family may be absent from the uaitup to
30 days. The family must request permission frddAC
for absences exceeding 30 days. CHA will make a
determination within five (5) business days of teguest.
An authorized absence may not exceed 180 days. Any
family absent for more than 30 days without auttedron
will be terminated from the program. If there are
extenuating circumstances, the PHA will review thama
case-by-case basis.

C. Authorized absences may include, but are natdahto:
e Prolonged hospitalization
e Absences beyond the control of the family (i.e.,
death in the family, other family member illness)

e Other absences that are deemed necessary by CHA
e Military personnel being deployed

9. Interest in the Unit
a. The family may not own or have any interestheunit
(except for owners of manufactured housing rentreg
manufactured home space).
10. Fraud and Other Program Violation
a. The members of the family must not commit freardhery,
or any other corrupt or criminal act in connectwith the
program.

11. Crime by Family Members

a. The members of the family may not engage in-delajed
or violent criminal activity.

12. Other Housing Assistance

a. An assisted family, or members of the familyymat
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receive Section 8 tenant-based assistance whiévieg
another housing subsidy, for the same unit or fiffarent
unit, under any duplicative (as determined by HUINo
accordance with HUD requirements) federal, statéaal
housing assistance program.

Section V. Eligibility and Occupancy Policies

There are five eligibility requirements for admasito Section 8 -- qualifies as a family,
has an income within the income limits, meets ernghip/eligible immigrant criteria,
provides documentation of Social Security numbeeng, signs consent authorization
documents. In addition to the eligibility criteriamilies must also meet CHA screening
criteria to be admitted to the Section 8 HousingiCé Voucher Program.

A. Family type
1. A family with or without children . Such a family is defined as a group
of people related by blood, marriage, adoptiorgfonity that lives

together in a stable family relationship.

a. Children temporarily absent from the home dugldcement in
foster care are considered family members.

b. Unborn children and children in the processesht adopted are
considered family members for purposes of detemgibiedroom
size but are not considered family members forrdeteng
income limit.

2. Anelderly family, which is

a. A family whose head, spouse, or sole membepéerson who is at
least 62 years of age;

b. Two or more persons who are at least 62 yeaag®fiving
together; or

C. One or more persons who are at least 62 yeageoliving with
one or more live-in aides
3. A near-elderly family (if applicable), which is

a. A family whose head, spouse, or sole membepéerson who is at
least 50 years of age but below the age of 62;
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b. Two or more persons who are at least 50 yeaag®but below
the age of 62 living together; or

C. One or more persons who are at least 50 yeageobut below the
age of 62 living with one or more live-in aides.

4, A disabled family, which is

a. A family whose head, spouse, or sole membepéerson with
disabilities;
b. Two or more persons with disabilities living ébger; or
C. One or more persons with disabilities livinglwitne or more live-
in aides.
5. Adisplaced familyis a family in which each member, or whose sole

member, has been displaced by governmental actramhose dwelling
has been extensively damaged or destroyed aslagtaiwdisaster
declared or otherwise formally recognized purstariéderal disaster
relief laws.

6. A remaining member of a tenant familyis a family member who
remains in the unit when other members of the faml longer reside in
the unit and are removed from the lease.

7. A single personwho is not an elderly or displaced person, orrage
with disabilities, or the remaining member of agenhfamily.

B. Income Eligibility

1. A Family is eligible for assistance under the HagsChoice Voucher
Program (Section 8), according to 24 CFR, Paift &t ithe time they initially
received assistance under the Section 8 Vouchgr&m the Family:

a. has been continuously assisted under the 1888ikty Act
with no breaks in assistance exceeding six consecuionths; or

b. qualifies as a Very Low-Income Family (inclagiExtremely
Low) under HUD'’s approved Income Limits; or

c. qualifies as a Lower Income Family (other tNaemy Low-
Income) and is displaced by Rental Rehabilitatiobevelopment
activities assisted under Section 17 of the 1937(#2 U.S.C.), or
as a result of activities under the Rental Rehaltitin
Demonstration Program; or
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d. qualifies as a Moderate-Income Family andisplaced
while living in housing covered by the Low-Incerklousing
Preservation and Resident Homeownership AcB801

2. Income limits apply only at admission and are rpgli@able for continued
occupancy; however, as income rises the assistailiaecrease.

3. The applicable income limit for issuance of a vardls the highest income
limit for the family size for areas within CHA jwdliction. The applicable
income limit for admission to the program is theame limit for the area in
which the family is initially assisted in the pragn. The family may only
use the voucher to rent a unit in an area wheréathdy is income eligible at
admission to the program.

4. Families who are moving into CHA's jurisdiction @ngbortability and have
not used their voucher to receive assistance atittigal housing agency
must meet the income limit for the area where thege initially assisted
under the program.

5. Families who are moving into CHA jurisdiction ungeartability and are
already program participants at their initial hogsagency do not have to
meet the income eligibility requirement for CHA’sogram.

6. Income limit restrictions do not apply to familigansferring units within
CHA'’s Section 8 Housing Choice Voucher Program.

C. Citizenship/Eligible Immigrant status

To be eligible, each member of the family must lo&tiaen, national, or a non-citizen
who has eligible immigration status under one ef¢ategories set forth in Section 214
of the Housing and Community Development Act of A @8ee 42 U.S.C. 1436a(a)).

Family eligibility for assistance:

1. A family shall not be eligible for assistancdass every member of the
family residing in the unit is determined to havVigible status, with the
exception noted below.

2. Despite the ineligibility of one or more famityembers, a mixed family
may be eligible for one of three types of assiganSee Section 11.5(F)
for calculating rents under the non-citizen rule).

3. A family without any eligible members and redeg/assistance on June

19, 1995, may be eligible for temporary deferralesmination of
assistance.
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D. Social Security Number Documentation

Prior to admission to the Section 8 Housing Chdoacher Program , each family
member must provide verification of their Sociat&gty number. If a member of an
applicant family indicates they have a Social Sigmumber, but cannot readily verify
it, the member may submit other documentation efrthmber. CHA will allow ten (10)
working days from the date of application for thpgpléicant to provide a Social Security
card or verification of the Social Security numbem Social Security Administration.
The application will retain its position on the wiag list while the required
documentation is being obtained. If the documeanrtas not provided within the allotted
time, the application will be denied.

New family members must provide verification priorbeing added to the lease.
Verification of the Social Security number will bbtained only once.

E. Consent Forms

1. To be eligible, each member of the family whati¢east 18 years of age,
and each family head and spouse, regardless oshgk sign one or more
consent forms.

2. The consent form must contain, at a minimum fehewing:

a. A provision authorizing HUD and CHA to obtaiorin State Wage
Information Collection Agencies (SWICAS) any infaxtion or
materials necessary to complete or verify the appbn for
participation or for eligibility for continued ocpancy;

b. A provision authorizing HUD or CHA to verify, Wi previous or
current employers, income information pertinenthi® family's
eligibility for, or level of, assistance;

C. A provision authorizing HUD to request incomé&mmation from
the IRS and the SSA for the sole purpose of vergiyncome
information pertinent to the family's eligibility ¢tevel of benefits;
and

d. A statement that the authorization to releasertformation
requested by the consent form expires 15 montbks ¢ date the
consent form is signed.

F. Suitability for tenancy

CHA determines eligibility for participation and lalso conduct criminal background
investigation on all adult household members, idicig live-in aides. CHA will deny
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assistance to a family because of drug-relatedobervt criminal activity by family
members. This investigation will be made throutgttesor local law enforcement or
court records in those cases where the househattberehas lived in the local
jurisdiction for the last three years. If the widual has lived outside the local area,
CHA may contact law enforcement agencies wheranttigidual had lived or request an
investigation through the FBI's National Crime Imf@ation Center (NCIC).

CHA will ban for life any family member who has Ibeeonvicted of manufacturing or
producing methamphetamine (speed) in a public Ingusevelopment or in a Section 8
assisted property.

CHA will check with the federal sex offender regision program and will ban for life
any individual who is registered as a lifetime sé&ender.

Additional screening is the responsibility of therer. Upon the request of an
owner/perspective owner, CHA will provide any fatinformation or third party
written information it has relevant to a voucheldao's history of, or ability to, comply
with material standard lease terms or any histbdrag trafficking.

If an applicant previously abandoned a unit, thexsthprove they have not abandoned
another unit in the last two (2) years.

Section VI. Application Intake

The CHA will provide public notice in advance ofespng a waiting list to ensure that families
are aware that they may apply for tenant-basecdapddject-based assistance. The CHA will
publish the notice in the Chattanooga Times Fres®1in available minority media of general
circulation, and on local radio stations. The CWil also provide written notice in the lobbies
of the CHA Central Office and the Housing Choicaudloer Program (Section 8) Office. The
notice shall state where and when to apply andseilforth any limitations on who may apply
for the available vouchers. [24 CFR 982.206]

The notice will state that applicants already oiitivwg lists for other housing programs must
apply separately for this program, and that sugiliegnts will not lose their place on other
waiting lists when they apply for the Section 8 ldimg Choice Voucher Program. The notice
will include the Fair Housing logo and slogan amtideowise be in compliance with Fair Housing
requirements.

The CHA will determine the method that will be ugedthe opening of a waiting list. The

CHA may elect to accept applications on a first epfirst served basis. In such case, the CHA
will date and time stamp an application upon reideypthe Housing Choice Voucher Program
(Section 8) Office.

As an alternative, the CHA may elect to use atptsgstem for the issuance of vouchers. The
Executive Director or his designee is responsibldlie determination of whether and when a
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lottery system will be used. In the event that@h#A elects to adopt and use a lottery system
for the selection of applicants, the date and tfnapplication will not apply, as said selection
will be superseded by the lottery selection.

In the event that the CHA elects to use a lottgsgesn, this intention will be declared and
publicized in the CHA'’s advertisement of the upcognopening of the waiting list(s). The CHA
will accept the lottery form that contains only rgmaddress and phone number of the applicant.
Once the process is closed, a specified numbettery winners will be chosen randomly.
Those winners will be numbered in the way theycli@sen. They will be invited to come in to
complete a full waiting list application and willén be placed on the waiting list in order of
lottery draw and preference if claimed. Those @ppt forms that are not chosen in the lottery
draw will be maintained and used when another dsavecessary. If there are still applicants’
forms that have not been drawn by December 31,,20b8e applications will be disposed of
and they will have to complete the lottery formiagahen the CHA opens the waiting list for
another lottery.

A. Outreach to Lower Income Families

CHA will engage in outreach efforts directed towpadential Applicants, including
Families that do not generally apply for assistedding. CHA will conduct outreach on
a continuous basis using the following marketinghuds:

1. Use the Chattanooga Times Free Press newspaqadrmninority papers
and local radio stations to advise the public dilable housing
opportunities;

2. Publish brochures, leaflets and/or handoutsribsg CHA’s available
housing assistance and make these publicationiblaio the public;

3. Contact community groups/organizations and neigdindoad papers to
promote available housing programs;

4, Hold outreach meetings and seminars in neidtdmmts where Hispanic,
white and Asian populations predominate (Hispanit Southeast Asian
populations are less likely to apply for CHA hogsassistance); and

5. Designate a day for taking applications fromsBes who are Elderly,
Handicapped or Disabled. As a reasonable accontioadar Persons
with a Disability or Handicap, CHA may take apptioas at alternate
sites.

B. Opening and Closing of the Waiting List
If the CHA determines that the existing waiting ksntains an adequate pool for use of

available program funding, the CHA may stop acceptiew applications or may accept
only applications meeting criteria adopted by thAC [24 CFR 982.2061]

HCVP Administrative Plan — October 2011 ~23~



Opening of the waiting list for all applicants arlyp for applicants meeting specific
criteria can be at the discretion of and with apptdy the Executive Director.

C. Placement on the Waiting List

The application process requires the family tovjgte information about all household
members including name, address, telephone nuntoenposition, Social Security
number, picture identification for all adult housthmembers, racial or ethnic
designation, income verification, citizenship/dbigi immigrant information, and
information establishing any preferences to whienfamily may be entitled.

Upon receipt of the family’s application, CHA witiake a preliminary determination of
eligibility. If CHA determines the family to baeligible, CHA will notify the family
and state the reason(s). CHA will offer the fantiiig opportunity for an informal review
of the determination.

An applicant may at any time report changes inrthpplicant status, including changes
in family composition, income, or preference fastoCHA will annotate the applicant’s
file and will update their place on the waiting lisapplicable.

CHA will ensure that verification of all preferers;esligibility, suitability selection
factors are current to determine the family’s fiakgjibility for admission into the
Section 8 Housing Choice Voucher Program.

D. Organization of the Waiting List

The waiting list will be maintained according tetfollowing guidelines:

1. The application will be a permanent file;

2. All applications will be maintained in one centpalol in order of
Lottery Draw Number

Note: The waiting list cannot be maintained bgroem size under current HUD
regulations.

E. Families Nearing the Top of the Waiting List

When CHA has vouchers available and is preparedféo the vouchers to eligible
applicants, the family whose application is mom@ntiwo months old must update
household composition, preferences, and incomeA @H re-verify the family’s
eligibility. If the family is no longer eligibledr the Section 8 Housing Choice Voucher
Program, CHA must notify the family in writing dfis determination and give the family
the opportunity for an informal review.
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F. Income Targeting

CHA may pull applicants out of order of prefereiarel Lottery Draw Number to meet
HUD Income Targeting requirements.

G. Missed Appointments

All applicants who fail to keep a scheduled appoent according to the paragraph
below will be sent a notice of denial.

CHA will allow the family to reschedule appointmeribr good cause. Generally, no
more than one opportunity will be given to reschHeduthout good cause, and no more
than two opportunities for good cause. When a gmage exists, CHA will work
closely with the family to find a more suitable 8mAny applicant whose name is being
removed from the waiting list will be notified byHa\, in writing, that they have ten (10)
working days from the date of the written correggence to request an informal review.
The letter will also indicate that their name v removed from the waiting list if they
fail to respond within the timeframe specified.

Applicants will be offered the right to an infornraview before being removed from the
waiting list.

H. Purging the Waiting List
CHA will update and purge its waiting list at leasinually to ensure that the pool of
applicants reasonably represents interested fanikarging also enables CHA to update
the information regarding address, family compositincome category, and
preferences.
l. Removal of Applicants from the Waiting List
CHA will not remove an applicant’s name from theitwg list unless:

1. The applicant requests that the name be removed;

2. The applicant fails to respond to a written esjudor information or a

request to declare their continued interest irptiogram or misses

scheduled appointments; or

3. The applicant does not meet either the eligibdr screening criteria for
the program.

J. Grounds for Denial

In accordance with 24 CFR.982.553 and FR-4495-Fs@82ening and Eviction
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for Drug Abuse and Other Criminal Activity publish&lay 24, 2001, CHA will conduct
criminal background checks on all new Applicantsdgeriod of five (5) years prior to
the application date. CHA may use the servicesaafrdractor to conduct residency
research outside the state of Tennessee. CHA saltle following standards to deny
admission to the Section 8 Housing Choice Vouchegam.

1. Drug-Related Eviction

CHA will review residential history to determinetife Family has lived in
federally assisted housing, and deny admissionyiffamily member was
evicted from a federally assisted housing unit inithree (3) years of the
application date. An exception may be made if tieenoer responsible for
the eviction is no longer a member of the housebdaklito imprisonment
or death.

2. lllegal Drug Use

CHA will deny admission to any Family if there sason to believe that a
Family member uses or sells any illegal drugshat & member’s use of
drugs will threaten other residents, cause danageoperty, or generate
police activity on or near the premises.

3. Drug-Related Criminal Activity

Regardless of whether a Family member was arrestednvicted, if the
preponderance of evidence indicates that the meeniggrged in the
manufacture, sale or distribution of illegal drdgsa period of ten (10)
years prior to the application date, admission bagenied.

Regardless of whether a Family member was arrestednvicted, if the
preponderance of evidence indicates that the meerigaged in the use
and possession of illegal drugs for a period of {i%) years prior to the
application date, admission may be denied. If@vi@ can be provided
that the Family member has successfully completagparvised drug or
alcohol rehabilitation program, or has otherwiserbeehabilitated
successfully, the CHA may consider the Family fdmésion to the
Section 8 Housing Choice Voucher Program. [24 @BR5521(2)(iii)]

4. Conviction for Methamphetamine Production
CHA will permanently deny admission if any Familgmber has been

convicted for the manufacture of Methamphetaminéherpremises of a
federally assisted unit.
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5. Sex Offenders

CHA will use the services of state and private agento check state
registers for each state that the Family residezhsure that no registered
sex offenders are admitted to the program.

6. Alcohol Abuse

CHA may deny admission if there is reason to beligat any Family
member has a pattern of abusing alcohol to thenetat it is a threat to
other residents, will cause property damage, oegdea police activity on
or near the premises.

7. Violent Criminal Activity
Regardless of whether a Family member was arrestednvicted, if the

preponderance of evidence indicates that the meenigarged in any of
the listed criminal acts, admission may be denied:

a. Crime involving extreme physical force, suctiasible rape,
murder, armed robbery, assault and battery throagghof a
weapon,; or

b. An activity involving the use of weapons agapestsons or

property, such as armed robbery.
8. Other Crimes that Threaten the Health and $afeDthers

The following crimes are considered crimes of vigke and commitment
of such by a Family member is grounds for deniadarhission:

a. Voluntary manslaughter
b. Kidnapping

c. Mayhem

d. Burglary

e. Arson

f. Terrorist threats

g. Assault
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9. Pattern of Negative Rental History

CHA may elect to conduct rental history checksrew Applicants. A
negative rental history may prevent eligibility fiwe Section 8 Voucher
Program if the Family has a history of violating tlease or disturbing the
peaceful enjoyment of the premises. Informatiotaimied from the rental
history check may be shared with the potential iz

10. Public Housing Residents and Former Program dhaatits

Applicants transferring from CHA'’s public housingwklopments will be
screened the same as new Applicants to the Se&&Neucher Program.
The record of former Section 8 Voucher participamtsbe researched for
possible program violations. The following violat®are grounds for
denial of admission:

a. While participating in the Section 8 Voucheodtam the
Family must not have violated any Family Obligatiaa set forth
in 24 CFR 982.551 as amended. An exception maydrged by
CHA if the Family member who violated the Familyl@ation is
not a current member of the household on the agupiic.

b. No Family member may have committed fraudydmy, or
any other corrupt or criminal act in connectionhnainy federal
housing program in the last five (5) years.

C. The Family must have paid in full any outstagdiebt
owed CHA or another housing authority as a reduirior
participation in any federal housing program.

d. Families entering the Section 8 Voucher Progiram

CHA conventional housing programs must be in gdadding
under the terms of the CHA lease. The rent andrqtayments
due under the lease must be current, and therebausi evidence
of lease violations that would constitute grounastérmination.

e. No Family member may have been evicted fromipub
housing for non-payment of rent during the pasitydour (24)
months.

f. No Family member may have engaged in or threate
abusive or violent behavior toward CHA personnelriuthe past
sixty (60) months.

11. Notification of Ineligibility
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CHA will notify all Applicants determined to be ilgible for assistance.
Applicants will be notified in writing of the reas(s) for the
determination. The letter will notify the Applidanof the right to request
an Informal Review of the determination. All regtsefor Informal
Reviews must be requested within fifteen (15) addes days of the
notification letter.

12. Informal Review

Applicants who refute a denial for admission to Chi2using programs
will have the opportunity to present informatiordagvidence to the
Director of the Housing Choice Voucher Programrnrirgormal Review.
The decision of the Director or his designee wdlfimal.

If the Director or his designee determines thatApplicant is eligible, the
Family’s name will be placed on the Section 8 VardArogram Waiting
List without loss of position during the periodioéligibility, or issued a
Voucher, whichever is appropriate. If that numpesition on the waiting
list has already been pulled for processing, thalfawill be placed at the
top of the list to be pulled next.

If after conducting a review CHA determines that &pplicant is
ineligible, staff will notify the Applicant in wrihg. This procedure does
not prevent the Applicant from exercising his/htren rights if the
Applicant believes he/she is being discriminategigf on the basis of
race, color, national origin, religion, sex, hamglicfamilial status or age.
A copy of the application, the notification lettetise Applicants’ response
(if any), the record of any Informal Reviews anstaement of the final
disposition will be maintained by CHA for a periofithree (3) years.
CHA shall notify the Applicant of his/her ineligitiy and shall provide
the Applicant an opportunity to dispute the accyraed relevance of the
record. A copy of the criminal record will be prded upon request.

Section VII. Selection from the Waiting List

Applicants will be selected to receive Section @aeassistance either as a special
admission or as a waiting list admission.

A. Special Admission
Special admission is a non-waiting list admissielative to HUD awards of program
funding targeted to families living in specifieditsn Examples of program funding that

may be targeted for special admission include abeiinot limited to:

1. A family displaced because of demolition, dispos or rehabilitation of
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a public housing development, for example by a HOPRroject;

2. A family residing in a multifamily rental hougjrproject when HUD sells,
forecloses, or demolishes the project;

3. A non-purchasing family residing in a projecbj@et to a home ownership
program;
4 A family residing in a project covered by a potjpased Section 8

Housing Assistance Payment (HAP) contract at ar tiee end of the
HAP contract term;

5 An applicant in need of victim witness protection

6 A participant in any of the Shelter Plus Car@ngiprograms who no
longer needs the case management services re@ditieid grant;

7. A patrticipant in the VASH grant program who no lengeeds the case
management services required of this grant.

A special admission permits selecting a familydssistance that is not on the Section 8
waiting list or without considering the family’s #iag list position. Records are
maintained that show that the family was selectediUD-targeted assistance.

B. Waiting List Admission

Except for special admissions, participants mustdiected from the Section 8 waiting
list. CHA will select families from the waitingst based on the following:

1. Date and Time of Waiting list application (if apgdtions are taken based on
date and time)
2. Number order of lottery draw (if applications aaéeén through a lottery
system).
3. Preference within either of the 2 listed above.
a. Working Preference -
An applicant household where the Head of Houselspldyse or
sole member of the household is considered workirggfull-time
capacity, part-time capacity, enrolled in an apptbjob training
program, elderly, or disabled in accordance withftillowing
provisions:

1. Employment
The Head of Household or spouse must work for wages

commissions, or other consideration of value andatestrate full-
time or part-time employment prior to the date laicement on the
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waiting list. It must be apparent that the futhé or part-time
employment is of a continuous, as opposed to adeany nature,
and the Head of Household must anticipate suchraomnis
employment after the date of placement. Self-egguo
individuals may qualify for this selection prefecenif the Head of
Household or spouse is able to demonstrate ful-timpart-time
self-employment prior to the date of placement; or

a. Documentation of Employment

Families must document on the pre-application thece
and amount of income received for all household bes)
and submit copies of documents to support the ikcom

b. Verification of Employment

CHA will use third-party written (and online) vagétion
sources of all information provided by the famity t
determine eligibility for the preference. Verificats that
conflict with information provided on the applicati may
disqualify the preference.

2. Approved Job Training Program

Head of Household or spouse who is participatingrianrolled to
participate in a training, education or employmemagram funded
by HUD, Workforce Investment Board, or any othed&ml, State,
or local organization, provided that the prograprisnary purpose
is to prepare low and very low-income individuals €conomic
independence. Such participation must be verifrediriting, by
the training, education, or employment provider.

3. Elderly and Disabled

The Working Family Preference is also extended ggtaall
elderly families and all families whose head orusggomeets
HUD'’s definition of persons with disabilities. [ZZFR 5.403

a. Documentation of Disability

Families eligible to receive the working preferebesed
on a disability must meet the HUD definition ofiaability
as defined in 24 CFR 5.403. To qualify as a desabl
family the disabled member must be the Head of
Household, spouse or Co-Head. Families must peovid
documentation to support the disability claim.
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A final determination of eligibility is made whehe Applicant’'s name is selected from the
waiting list, and the income and family compositisiverified using online and third-party
methods. At that time, the Family’s total househaltbme may not exceed the current HUD
Income Limits for the family size.

In accordance with Income Targeting requiremer@gesty-five percent (75%) of the new
admissions to the Section 8 Voucher Program muat lmcomes at or below 30% of the area
median income (extremely low-income). CHA veriftas income of Families when they reach
the top of the Waiting List to ensure that the Hgimincome is in the Extremely Low category.

Applicants are selected from the waiting list aedtsan appointment letter to the address given
at time of application, unless the applicant hasgatged their address with the Program. This
letter will provide a date and time to appear foafeligibility in accordance with the
application date and time.

Section VIII. Selection of Families for Special Séion 8 Housing Choice Voucher
Programs

CHA operates special Section 8 Voucher Programsnspkecial allocations and regulations
provided specifically for each program. Applicantay be admitted for participation in special
programs without being on the Section 8 VouchegRum Waiting List; or if the Applicant is on
the Section 8 Voucher Program Waiting List, andible for selection for a special program,
he/she may be selected before other Applicantglidgents are admitted as a special admission
when HUD awards funding that is targeted for spetyipes of Families.

The programs are outlined below.
A. Mainstream Vouchers for Persons with Disalaiiti

Participants in the Mainstream Housing for Perseitis Disabilities Program are
Persons with Disabilities who have moved out of ohEHA'’s elderly high rises, or
Applicants on the Section 8 Voucher Program Waitirsg who have a disability.
Following admittance into the Housing Choice VoudReogram (Section 8), participants
follow all Section 8 Voucher Program rules and tatjans.

B. Project-Based Vouchers for the Elderly and Ressweith Disabilities

Participants in the Project-Based Voucher for Resseith Disabilities Program agree to
move into units designated for this program. Theding assistance is tied to the unit for
the period of the contract; however, the CHA walue a mobile voucher to heads of
household who reside in the project-based unibfe year and who are residents in good
standing. This program is covered in full in théministrative Plan for the Section 8
Voucher Program Assistance Attached to Units (Rtegased Voucher Assistance).
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C. Shelter Plus Care & Single Room Occupancy (SRO)

Participants in the Shelter Plus Care Programgta&RO Program through The
Partnership must meet the requirements set fortinase grants. They must follow all
rules and regulations of the Section 8 Voucher Rrogwith the exception of the

following:
1. Minimum Rent does not apply;
2. Those with a criminal history are consideredadmission on a case-by-

case basis and may not be denied depending onréipearound services
they are receiving.

Section IX. Required Eligibility Documents

CHA will provide housing assistance to United Sattizens and eligible immigrants
only. A household with only one eligible membecansidered a Mixed Family, and
assistance will be provided for the eligible memely, although the non-citizens may
reside in the household.

A. Eligibility Documentation

The Family must provide the following documentsdach member as evidence of

citizenship:

1. United States Citizens
e A written and signed Declaration by each family nbem and
e A birth certificate; or
e A United States passport; or
e A Naturalization Certificate or proof of naturalizm; or

2. Eligible Immigrants
e A written and signed Declaration by each family rbem and
e One of the documents described in the form “AcdaptéNS

Documents, including a Resident Alien Card; and
e A signed Verification Consent Form
B. Other Required Information for Admission

All Applicants must sign HUD’s Authorization to Relse Information and disclose the
social security number for each Family member4 CER 5.216]

If at the end of a 60-day period, a Family memlamot provide the original Social
Security card issued by the Social Security Adniatgon, CHA will accept photo
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identification and one or more of the following dotents:

1. A driver’s license with the social security number
2. Identification card issued by a federal, stateocal agency
3. Identification card issued by an employer
4. Internal Revenue Form 1099
5. Benefit award letter from a government agency.
C. Family Relations Documentation

CHA considers a Family to be made up of a grouipdi¥iduals who intend to share
common resources. [24 CFR 982.551] A Declaratiodousehold statement must be
provided or signed. Any discrepancies or changesported household composition
shall be verified by providing one or more of tieddwing:

1.

2.

5.

6.

Birth Certificate

Certificate of birth issued by a physician, miidyvor hospital
Guardianship papers issued by a judiciary

Benefit Award Letter on behalf of a minor orabed adult
Divorce decree

School records for minors

D. Other Eligibility Criteria and Execution of Cargt Forms

Applicants must meet or exceed the following addiil eligibility requirements. Each
member of the family who is at least 18 years @& sigall sign one or more consent
forms, 16 years of age for the criminal backgroaheck.. The consent form(s) must
contain, at a minimum, the following:

1.

2.

SWICA Authorization

A provision authorizing HUD or CHA to obtain frontede Wage
Information Collection Agencies (SWICAS) any infaxtion or
material necessary to complete or verify the appba for
participation or for eligibility for continued ocpancy;

Employer Authorization
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A provision authorizing HUD or CHA to verify withrpvious or
current employers income and job related infornmagertinent to
the family’s eligibility for or level of assistance

3. IRS and SSA Authorization
A provision authorizing HUD to request income imf@tion from
the Internal Revenue Service and the Social Sgcurit
Administration for the sole purpose of verifyingame
information pertinent to the family’s eligibilityrdevel of benefits;

4, Criminal History Authorization
A provision authorizing the CHA to conduct a crimlin
background investigation of the applicant and eaember of the
applicant’s family who is at least Sixteen (16)ngeald; and

5. Expiration Statement
A statement that the authorization(s) to releasartformation
requested by the consent form expires fifteen (@&hths after the
date the consent form is signed. This provisiolhwat apply to
the Criminal History Authorization.

E. Removal from the Waiting List

Applicants who do not meet the basic eligibilitguegrements below at the time of
selection from the waiting list will be removed iinche list.

1. Income

The gross annual household income must not exteedWD-
determined Income Limits for the Family size.

2. Eligible Family Member

At least one Family member must be a U.S. Citizeligible
Immigrant

3. Criminal Background Screening

All family members age Sixteen (16) and over welteive
criminal history reviews.

4, The Head of Household is responsible for praxgdiequired
documents within the sixty-day (60-day) allowediqer
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Section X. Subsidy

The CHA thoroughly screens each individual applicaraccordance with HUD regulations and
sound management practices to determine whethap@itant is both eligible and suitable for
the Program. To demonstrate eligibility, an apgolicmust satisfy five separate eligibility
requirements and show that he/she: (i) qualifeea tamily, (ii) has income within the
appropriate income limits, (iii) meets citizenskeigjible immigration criteria, (iv) provides
documentation of Social Security numbers, and (®t® or exceeds the eligibility and
suitability selection criteria as described in 28RC982.201.

CHA will determine the Family bedroom size and fignebntribution to rent in accordance with
24 CFR Subpart E and Subpart G, using third partdependent verification. Only the Housing
Choice Voucher Program staff may change the sulssmyat annual recertification

A. Subsidy Standards

An eligible Family is determined based upon the toers included on the original
application and personally identified at the eliififpinterview. All members must
appear in person with photo identification if 1&ysor older. Members that are not
identified will not be considered as a member efdksisted household.

Once the Family composition has been determingd¢change in household composition
must be reported to and approved by CHA prior tmiadion. [24 CFR 982.551(h)]
Additions due to birth, adoption or court-awardedtody must be reported to CHA upon
entering the household.

CHA will issue a voucher for a particular bedroomes- the bedroom size is a factor in
determining the family’s level of assistance. Tolowing guidelines will determine
each family’s unit size without overcrowding or ov®using:

Number | Number Number
of of Persons| of
Bedrooms| Persons
Minimum | Maximum
0 1 1
1 1 2
2 2 4
3 3 6
4 4 8

These standards are based on the assumption thabearoom will accommodate no
more than two (2) persons.
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In determining bedroom size, CHA will include theegence of children to be born to a
pregnant woman, children who are in the procesgewiy adopted, children whose
custody is being obtained, and children who areptearily away at school or
temporarily in foster care.

Bedroom size will also be determined using theofeihg guidelines:

1.

2.

10.

No more than two (2) persons will occupy a bedroom.

Beginning with annual re-certifications effectivdl2010 forward, a
bedroom will be allowed for members of the opposée five (5) years
and older with the exception of husband and wife.

Beginning with annual re-certifications effectivll/D7 forward, a single
Head of Household will share a room with a childlemnage two (2).

Other than the Head of Household, two (2) samepsesons will share a
bedroom, up to the age of eighteen (18).

A bedroom will be allocated for an approved liveaide to provide
continuous medical assistance to an elderly obtesaFamily member.
The additional bedroom is only allocated for thedin-aide — this does
not include any dependents of that live-in-aide.

A foster child will be considered in determiningit size only if he/she
will be in the unit for more than twelve (12) mosth

Children removed from the household and planddster care must
anticipate returning within six (6) months.

Exception to the above standards may be graintedsonable
accommodation is deemed necessary.

A child who resides in the unit at least 50%h&f time, due to a change in
custody, will be considered when determining vouchiee.

Exceptions to voucher size if a change willuwagithin 2 months of the
annual re-certification date:
a. if a child will turn 2 or 5 within 2 months di¢ annual re-
certification date;

b. if a child will turn 18 within 2 months of the amal re-
certification date;

c. if the due date for a new baby is within 2 mordhthe annual
re-certification date
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CHA will grant exceptions to normal occupancy staad when a family requests
a larger bedroom-size voucher than the guideliless@and documents a medical
reason why the larger size is necessary.

The family unit size will be determined by CHA aotding to the above
guidelines and will determine the maximum subsmhythe family; however the
family may select a unit that may be larger or $enaghan the family unit size
allocated. If the family selects a smaller urtie payment standard for the
smaller size will be used to calculate the subsidiyhe family selects a larger
size, the payment standard for the family’s voudhee will determine the
maximum subsidy.

For families residing in units which are assistethwproject-based vouchers, if
CHA determines that the family is occupying a:

a. wrong-sized unit, or

b. unit with accessibility features that the famdlyes not require, and the
unit is needed by a family that requires the adbéwg features, then
CHA will notify the family and the owner of this te#Emination, and CHA
will make an offer of continued assistance forfdaily, in the form of:

1. project-based voucher assistance in an apptegsize unit (in the
same or a different development); or

2. other project-based housing assistance (e.gctypancy of a
public housing unit); or

3. tenant-based rental assistance under the vopobgram; or

4. other comparable public or private tenant-bassistance (e.g.,
under the HOME program).

If CHA offers the family the opportunity to receitenant-based rental assistance
under the voucher program, CHA will terminate tloeising assistance payments
for a wrong-sized or accessible unit at expiratbthe term of the family's
voucher (including any extension granted by CHE)CHA offers the family the
opportunity for another form of continued housisgiatance (not in the tenant-
based voucher program), and the family does napddbe offer, does not move
out of the project-based voucher unit within a oeable time as determined by
CHA, or both, CHA will terminate the housing asargte payments for the
wrong-sized or accessible unit, at the expiratiba eeasonable period as
determined by CHA.

B. Family Breakup and Remaining Family Member
Under certain circumstances the original Family position may alter due to the Head

of Household leaving the household; or a breakug lmisband and wife with minor
children.
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If the Head of Household dies, and there is anadait Family member, the voucher
assistance will pass to the Remaining Member, dingithey meet eligibility
requirements, who may then become the Head of HoldeAnother client number will
be issued to the new Head for tracking purposes.

If there is not a remaining Family member who ieatly a member of that household
and who has the legal capacity to enter into aleasler state and local law, the voucher
assistance will terminate the month of the deathb@ndonment.

C. Split Family

In cases of divorce or separation under a settleorgndicial decree, CHA will follow a
court’s ruling in determining which Family membemntinue to receive Section 8
Voucher Program assistance. Also of consideratitirbe:

1. The interest of any minor children, or ill, eliyeor disabled Family
members; and

2. whether Family members are forced to leave tasa result of actual or
threatened physical violence against Family membgis spouse or other
Family members of the household; and

3. who retains custody of the minor children, anavmes housing for 51%
or more of the time.

Section XI. Family Briefing and Voucher Issuance

All Families who are entering the Section 8 Voudhewgram for the first time; and Porting
Families entering CHA's jurisdiction will be briefeon the program regulations and CHA'’s
policies. For Porting Family program participantse briefing requirement shall not in any way
impede the leasing process or placement.

A. Conducting a Briefing Session and Issuing Malsrto Voucher Holders

Applicants and Porting Families are allowed twod@jpointments to attend a briefing
session. Any Applicant who does not attend onth@two sessions will be denied
assistance. Briefings are normally conducted asmsessions. When necessary, staff
members will conduct individual briefings to accoouhate the needs of the homebound
or Persons with Disabilities. All new Section 8u¢ter Program Families are briefed in
accordance with 24 CFR 982.301, as amended.

Fair Housing and social service organizations nrayigde presentations at the briefings
with prior approval of the Director.
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B. Briefing Topics:

1. A description of how the program works;

2. Family and owner responsibilities;

3. Where the family may rent a unit, including @esiand outside the CHA'’s
jurisdiction;

4, Types of eligible housing;

5. For families qualified to lease a unit outsid€blA’s jurisdiction under
portability, an explanation of how portability wak

6. An explanation of the advantages of living inaaea that does not have a
high concentration of poor families;

7. An explanation of the family’s affordability et

8. Specifications of any local obligations for Wa-to-Work Voucher
recipients

C. Briefing Packet

During the briefing, the CHA will provide the famiWwith a packet of information on the
following topics:

1.

The term of the voucher and the CHA'’s policyesttensions and
suspensions of the term. The packet will includermation on how to
request an extension and forms for requesting siies;

How the CHA determines the housing assistangmeat and total tenant
payment for the family;

Information on the payment standard, exceptaynent standard rent
areas (if applicable), and the utility allowancaedule;

How the CHA determines the maximum rent for ssisied unit;
Where the family may lease a unit. For famitjeslified to lease outside
the CHA's jurisdiction, the packet must includeexplanation of how

portability works;

The HUD-required tenancy addendum that providedanguage that
must be included in any assisted lease;
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7. The Request for Tenancy Approval Form and ameegbion of how to
request CHA'’s approval of a unit;

8. A statement of the CHA'’s policy on providinganfnation to prospective
owners. This policy requires applicants to sigsthiisure statements
allowing the CHA to provide prospective owners wiltle family’s current
and prior addresses and the names and addregbeslafidlords for those
addresses. Upon request, the CHA will also sugplyfactual
information or third party verification relating the applicant’s history as
a tenant or their ability to comply with materiédisdard lease terms or
any history of drug-trafficking by a family member;

9. The CHA'’s subsidy standards, including whenGh&A will consider
granting exceptions to the standards;

10. The HUD brochure on how to select a unit (“Ac@dlace to Live”);

11. The HUD-required lead-based paint brochure;

12. Information on federal, state, and local eqygortunity laws; the
brochure “Fair Housing: It's Your Right;” and a gopf the housing

discrimination complaint form;

13.  Alist of landlords, or other parties known to CH#Aho may be willing to
lease a unit to the family or help the family fiadinit;

14.  The family’s obligations under the program;

15.  The grounds upon which CHA may terminate assisthecause of the
family’s action or inaction;

D. Issuance of Voucher/Extending Voucher

Once all family information has been verified, theligibility determined, their subsidy
calculated, and they have attended the family imgefCHA will issue the voucher. At
this point, the family begins their search for d&.un

The initial term of the voucher will be 60 days amidl be stated on the Housing Choice
Voucher.

CHA may grant one or more extensions of the tefliro.obtain an extension, the family
must make a request in writing prior to the expiratdate. If the family requests an
extension and additional time can reasonably bearg to result in success, CHA will
grant the length of request (sought by the famolya new expiration date as determined
by CHA.
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If the family includes a person with disabilities)d the family requires an extension due
to the disability, CHA will grant an extension allmg the family the full 120 days
search time. If CHA determines that additionalrekeaime would be a reasonable
accommodation, it may be granted with the propeudeentation.

The voucher will be withdrawn if the Family faile tease suitable housing during the
term of the voucher. Expiration or withdrawal of@icher does not preclude the Family
from filing a new application for another vouchprovided CHA has not suspended the
taking of applications.

E. Request for Tenancy Approval

When the family finds a unit that the owner is mtj to lease under the program, the
family and the owner will submit to CHA a completeejuest for Tenancy Approval and

a copy of the owner’s proposed lease. CHA willnpiethe family to submit only one
Request for Tenancy Approval (RFTA) unless the unit was not in compliance with
Housing Quality Standards or the rent amount woexdeed 40% of the family’s
adjusted income, or other circumstances beyonththdy’'s control.

The terms of the HUD tenancy addendum shall presael any other provisions of the
lease. CHA will review the request, the lease, taedHUD-required tenancy addendum
and make an initial determination of approval ofatecy. CHA may assist the family in
negotiating changes that may be required for tinartey to be approvable. Once it
appears the tenancy may be approvable, CHA wikdgle an appointment to inspect the
unit within 15 days after the receipt of inspecti@yuest from the family and owner.
The 15-day period is suspended during any perieduthit is unavailable for inspection.
A unit must be available for inspection within tlgi{30) days from the date of submitted
Request for Tenancy Approval. Once inspected, the unit must pass inspectidhirwi
thirty (30) days.

CHA will promptly notify the owner and the familyhether the unit and tenancy are
approved.

Additional screening is the responsibility of thevreer. Upon request by an
owner/perspective owner, CHA will provide any fadtunformation or third-party

written information they have relevant to a vouchetder’'s history of, or ability to,

comply with standard material lease terms.

F. Approval to Lease a Unit

CHA will approve a lease if all of the following kditions are met:

1. The unit is eligible;
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2.

7.

The unit is inspected by CHA and passes Hhgu€)uality Standards
(HQS);

The lease is approvable and includes the fatigwlanguage of the
tenancy addendum:

a. The names of the owner and the tenant;
b. The address of the unit rented;
C. The term of the lease (initial term must be foyear and any

provisions for renewal);

d. The amount of the monthly rent to owner;

e. A specification of what utilities and appliascare to be supplied
by the owner, and what utilities and appliancestarbe supplied
by the family; and

f. The required HUD tenancy addendum;

The rent to owner is reasonable;

The family’s share of rent does not exceet 40 their monthly adjusted
income if the gross rent exceeds the applicablengay standard,;

The owner has not been found to be debarreghesided, or subject to a
limited denial of participation by HUD or CHA; and

The family continues to meet all eligibiléyd screening criteria.

The lease term may begin only after all of thedieihg conditions are met:

1.

2.

The unit passes the CHA HQS inspection;

The family’s share of rent does not exceed 4®%heir monthly adjusted
income if the gross rent exceeds the applicablengay standard,;

The landlord and tenant sign the lease to fextefe no earlier than the
date after the unit passed HQS inspection;

CHA approves the leasing of the unit; and

Utilities are turned on in the tenant’s nanfet¢nant is responsible for
utilities).
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CHA will prepare the contract when the unit is ayyad for tenancy. The contract will
be executed and become effective simultaneously thi¢ signing of the lease and the
HUD required tenancy addendum. CHA will not pay dmousing assistance to the
owner until the contract is executed. New ownerstnuovide a warranty deed or tax
notice, and Tax Identification Number or Social &&g Number. Additionally, owners
must provide a warranty deed or tax statement fids uhat have not previously been on
the program.

If a voucher family moves with continued assistartbe term of the new assisted unit
may begin during the month the family moves outhaf old assisted unit. Overlap of
housing assistance payment for old unit for monttenvfamily moves and first housing
assistance payment for new unit is not considerapécative subsidy.

G. CHA Disapproval of Owner

CHA requires patrticipating landlords to abide byeatHousing Assistance Payment (HAP)
contract and enforce the lease agreement with trenkily. Failure to abide by the HAP
contract could result in penalties from abatemerfttdAP to permanent banning from
participation.

CHA may disapprove, bar or suspend a single unigpartment complex or landlord from
participation in the Section 8 Housing Choice VaercRrogram. The length of the penalty is left
to the discretion of the Director in conjunctiorthvihe severity of the problem that causes the
suspension.

CHA will deny participation by an owner at the diien of HUD for any of the following
reasons:

1. The owner has violated any obligations undeectiSn 8 Housing
Assistance Payments Contract;

2. The owner has committed fraud, bribery, or atiyeocorrupt or
criminal act in connection with any federal housprggram;

3. The owner has engaged in drug-related crimictality or any
violent criminal activity;

4. The owner has a history or practice of noncoamgie with HQS
for units leased under Section 8 or with applicdidasing
standards for units leased with project-based &e&iassistance
or leased under any other federal housing program;

5. The owner has a history or practice of rentingsuthat fail to
meet state or local codes;
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9.

10.

The owner has not paid state or local real estedes, fines or
assessments;

The owner refuses (or has a history of refusiogvict families
for drug-related criminal activity or for activithat threatens the
health, safety, or right to peaceful enjoymenthaf t

a. Premises by tenant, CHA employees, or owner
employees; or
b. Residences of neighbors

If the owner is the parent, child, grandpargrandchild, sister or
brother, or any member of the family of an applicsgeking the
initial use of a voucher (currently shopping) usl€&HA
determines that approving the unit would providesmnable
accommodation for a family member who is a persih w
disabilities;

The owner refuses Direct Deposit;

Other conflicts of interest under federtdies, or local law.

CHA will take the following actions for owners wiatready participate in the Housing Choice

Voucher Program:

1.

CHA will suspend a unit, an apartment complebandlord for
three (3) to twelve (12) months if:

a. Complex/unit consistently fails HQS inspectidor failure
of the Landlord to properly maintain the unit/coelin a decent,
safe and sanitary manner; or

b. Landlord charges Families a security deposit ¢éxceeds
what is charged to unsubsidized renters.

CHA will ban a Landlord for a minimum of six mihs to
permanently if:

a. the complex/Landlord charges assisted fanmebds rent or
executes a “side agreement” for rent or otherggsnot approved
prior to the execution of the HAP contract; or

b. the Landlord commits fraud, bribery or anyestborrupt or
criminal act in connection with the Section 8 VbecProgram; or

c. the Landlord violates Section 8 Voucher Progra
regulations, the HAP contract or CHA policy; or
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Section XII.

d. the Landlord engages in violent or drug relateehinal
activity; or

e. the Landlord has a history or practice ofeayhplying with
the HQS for units leased on the program; or

f.  the Landlord has a history or practice of eotorcing the
Lease; or

g. the Landlord has a history or practicenof terminating a
family when the head-of-household, household menthest or a
person under the control of the household engagastivity that:

(). threatens the right to peaceful enjoymentef t
premises by other residents; or

(2). threatens the health or safety of other redgjer
Landlord’s employees or managers of Landlord’s
property; or

(3). threatens the health or safety of or the right
peaceful enjoyment of their residences, by persons
living in the immediate vicinity of the premises.

CHA will suspend a unit, an apartment complebandlord
permanently or until verification of remediation &yicensed and
accredited company certifies that the unit is iethe residual
effects of:

a. The manufacturing of methamphetamine which has
occurred in the unit at any time.

Security Deposit

The owner may collect a security deposit from #ant in an amount not in excess of
amounts charged in private market practice andmekcess of amounts charged by the
owner to unassisted tenants.

When the tenant moves from the dwelling unit, thener, subject to state or local law,
may use the security deposit (including any intesesthe deposit) according to the lease,
as reimbursement for any unpaid rent payable bytahant, damages to the unit, or for
other amounts the tenant owes under the lease.

The owner must give the tenant a written list dfiteims charged against the security
deposit and the amount of each item. After dedgcthe amount (if any) used to
reimburse the owner, the owner must refund promibtéy full amount of the unused
balance to the tenant.
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If the security deposit is not sufficient to comounts the tenant owes under the lease,
the owner may seek to collect the balance frontehant.

Section XIII. Ineligible/Eligible Housing

The following types of housing cannot be assistaden the Section 8 Tenant Based
Housing Choice Voucher Program:

A. A public housing or Indian housing unit;
B. A unit receiving project-based assistancesu@dSection 8 program;

C. Nursing homes, board and care homes, oritfasilproviding continual
psychiatric, medical, or nursing services;

D. College or other school dormitories;

E. Units on the grounds of penal, reformatangdical, mental, and similar
public or private institutions; and

F. A unit receiving any duplicate federal, statelocal housing subsidy. This
does not prohibit renting a unit that has a redueed because of a tax
credit.

CHA will approve leases for the following housirypeés:

A. Single family dwellings

B. Apartments
C. Duplexes

D. Townhouses

E. Manufactured housing

F. Modular homes

G. Home ownership option (if applicable)

Section XIV. Moves with Continued Assistance

Participating families are allowed to move to amotanit after the initial 12 months has
expired or if CHA has terminated the HAP contraCiHA will issue the family another
voucher if the family does not owe CHA money, has violated a Family Obligation,
has not committed serious or repeated violationtheflease (see Section 2.3.D.), and if
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CHA has sufficient funding for continued assistanceFamilies participating in the
Housing Choice Voucher Program will not be allowiednove more than once in any
12-month period and under no circumstances will Gildw a participant to improperly
break a lease except under extraordinary circuroetan

A. When a Family May Move

Families on the Section 8 Voucher Program may naowevhere within the United
States and U.S. territory. Families who wish toreout of CHA jurisdiction may do so
utilizing the portability feature of their Vouchemhe Family must provide a written
notice of intent to vacate to the Landlord accagdmthe Landlord’s lease and provide a
copy of such notice to the CHA.

After the Move Tenant notice is given, the Familysnmove from the unit or execute a
Continued Occupancy document with the Landlordaredent it to the Housing Choice
Voucher Program (Section 8) staff. The Landlord hwasrect all deficiencies and pass
the inspection before the HAP terminates. CHA va#istablish the HAP payments when
the unit passes inspection, but will not make atgoactive payments for any period the
unit did not meet HQS.

1. Families Eligible for Relocation

Families who are currently receiving subsidy mdgaate under any of the following
conditions:

a. The Family has resided in their present umitfdeast twelve (12)
months; or

b. The Family has resided in their present unittie time required under
the most recent lease provided to CHA, and hasgiveper written
notice of their intent to vacate to their Landlamtd CHA; or

c. The unit has failed a Housing Quality StanddrI3S) inspection and
the Landlord failed to meet CHA deadline for cotiag identified
problems and/or failed to request a re-inspectich@unit; or

d. The unit has been damaged or destroyed bgffilatural disaster; or
e. The Landlord does not wish to continue paraitign in the Section 8
Voucher Program (Federal regulations prohibit adlard from leaving
the Section 8 Voucher Program during the first yddfamily occupancy
by a Section 8 Voucher recipient); or

f. CHA determines the Landlord has breached timéraot; or

g. The Family has been evicted by the Landlorddasons that do not
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violate the terms of their family obligations as$ &eth in 24 CFR
982.552, as amended.

2. Restriction on Moves
a. A Family may not relocate during the initizh$e term.

b. CHA will limit the number of times a Family magarch for housing
to once every twelve (12) months, except:

(). in circumstances where the unit is in violatad the
Landlord’s responsibilities under Housing Quality
Standards; or

(2). the Family can no longer reside in the uni tlumedical
conditions verified by a physician.

(3). All others to be added will be reviewed andided on a
case-by-case basis.

c. Families in noncompliance with a promissory reotd/or an
agreement to repay a bad debt with CHA will nopbanitted to move
until the debt is brought current under the terthe agreement.

d. CHA will not relocate Families evicted by a Léord for serious or
repeated violations of their lease agreementhelfe are extenuating
circumstances, they will be reviewed on a casedsgedasis.

e. Families must honor the notice of intent to ¥acaven to the
Landlord as stipulated in the lease agreement.vAguntract will not be
executed prior to the month stipulated in the motiEamilies who move
early will be responsible for the rent to the Lawdluntil the new contract
is executed.

f. CHA will pay the current Landlord the HAP thrduthe end of the
month the contract will terminate, unless the HAR been abated.

g. The Family has not resided in their present fanithe required
amount of time under their current lease, but Hdained the Landlord’s
written approval to terminate the lease due torexéing circumstances
that require the Family to move. Such moves asedh@n conditions that
threaten the safety and welfare of the Family (€lgmestic violence), or
changes in the family composition or for econone@sons (job change)
and require the review and approval of the Direoftokssisted Housing or
his designee.
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3. Family Absence from Unit

The Family is obligated to use the assisted dwgllinit for residence by members of the
Family as listed on the HAP Contract and Leasee Uifit must be the Family’s only
place of residence.

The Family may be absent from the unit for briefiqes, not to exceed three (3) weeks
in duration. Absence is defined to mean no memb#re family is residing in the unit.
If absence shall exceed three (3) weeks, approuat be obtained from the Director or
his designee and may only be approved for othed gaase.

B. Portability

A family, whose head or spouse has a legal resalémicworks) in the jurisdiction of
CHA at the time the family first submits its applion for participation in the CHA
program, may lease a unit anywhere in the juriszhctof CHA or outside CHA
jurisdiction as long as there is another entityrapeg a tenant-based Section 8 program
covering the location of the proposed unit.

If the head or spouse of the assisted family do¢have a legal residence or work in the
jurisdiction of CHA at the time of its applicatiothe family will not have any right to
lease a unit outside of CHA jurisdiction for a 12mth period beginning when the family
is first admitted to the program. During this pekithe family may only lease a unit
located in the jurisdiction of CHA.

Families may only move to a jurisdiction where acttm 8 Program is being
administered. For income targeting purposes, #meily will count toward the initial

housing agency's goals unless the receiving houagency absorbs the family. If
absorbed, the admission will count toward the rgogihousing agency's goals.

If a family has moved from their assisted unit iolation of the lease, CHA will not
issue a voucher and will terminate.

1. Income Eligibility

a. A family must be income-eligible in the arelaene the family first
leases a unit with assistance in the Voucher Pnogra

b. If a porting family is already a participamt the Initial Housing
Agency's Voucher Program, income eligibility is noe-
determined.

2. Portability: Administration by Receiving Hong Agency

a. When a family utilizes portability to move am area outside the
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Initial Housing Agency jurisdiction, another HougiAgency (the
Receiving Housing Agency) must administer assigafr the
family if that Housing Agency has a tenant-basedgpam
covering the area where the unit is located.

b. A Housing Agency with jurisdiction in the aredoere the family
wants to lease a unit must issue the family a veuchf there is
more than one such Housing Agency, the Initial Hay#\gency
may choose which Housing Agency shall become theeRimg
Housing Agency.

3. Portability Procedures

a. When CHA is the Initial Housing Agency:

().

).

(3).

(4).

(5).

(6).

CHA will brief the family on the processathmust take
place to exercise portability. The family will bequired to
attend an applicant or movers briefing.

CHA will determine whether the family is mme-eligible
in the area where the family wants to lease a (ihit
applicable).

CHA will advise the family how to contact camequest
assistance from the Receiving Housing Agency.

CHA will, within ten (10) calendar days, ifgt the
Receiving Housing Agency to expect the family.

CHA will immediately mail to the Receiving odsing
Agency the most recent HUD Form 50058 (Family Rgpor
for the family, and related verification informatio

CHA may deny a portability request to a mlig¢hat is
requesting portability to a PHA whose payment stadd
exceeds CHA payment standard if the Receiving PHA w
not absorb the client.

CHA may in certain circumstances deny a family tighit to exercise a
portability move keeping the following caveats imch
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o Insufficient funding,

0 Receiving PHA will not absorb the family, and

o The cost of the HAP is higher in the new
jurisdiction & porting this family would keep the
PHA from assisting a local family.
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b. When CHA is the Receiving Housing Agency:

(1),

2).

(3).

(4).

(5).

(6).

7).

If funding is available under the consoleitACC for
CHA Voucher Program when the porting family is
received, CHA will absorb the family into its Vouah
Program. After absorption, the family is assisteih
funds available under the consolidated ACC for CHA
Tenant-Based Program.

CHA will issue a voucher to the family. Tteem of CHA
voucher will not expire before the expiration dafeany
Initial Housing Agency's voucher. CHA will detemei
whether to extend the voucher term. The family tmus
submit a Request for Tenancy Approval (RFTA) to CHA
during the term of CHA voucher.

CHA will determine the family unit size fdahe porting
family. The family unit size is determined accoglito
CHA subsidy standards.

CHA will (within ten (10) calendar days) ifgtthe Initial
Housing Agency if the family has leased an eligibtat
under the program or if the family fails to submRequest
for Tenancy Approval for an eligible unit within the term of
the voucher.

If CHA opts to conduct a new reexaminatiGHA will not
delay issuing the family a voucher or otherwiseaglel
approval of a unit unless the recertification isessary to
determine income eligibility.

To provide tenant-based assistance for mgprfamilies,
CHA will perform all Housing Agency program funatis,
such as reexaminations of family income and contiposi
At any time, either the Initial Housing Agency oH&
may make a determination to deny or terminate @sgie
to the family according to 24 CFR 982.552.

CHA may deny or terminate assistance &omify action or
inaction according to 24 CFR 982552 and 24 CFR
982.553.

4. Portability Billing
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To cover assistance for a porting family, the Raogi Housing Agency may bill
the Initial Housing Agency for housing assistanegments and administrative
fees. The billing procedure will be as follows:

a. The receiving PHA must submit an initial billing treg (1) no
later than 10 working days following the date th&RHcontract
was executed and (2) in time that it will be reeeiwno later than
60 days following the expiration date of the farslywoucher
issued by the initial PHA.

b. As the Initial Housing Agency, CHA will makeyaent within 30
days of receipt of Part Il of the Form 52665 intirwg billing
amount. The amount of the housing assistance payfoena
porting family in the Receiving Housing Agency'sogram is
determined in the same manner as for other familreghe
Receiving Housing Agency's program. The Receivimising
Agency's Payment Standard is used except when Céthes a
portability request to a PHA whose payment standaxdeeds
CHA payment standard.

C. The Initial Housing Agency will promptly reimtse the Receiving
Housing Agency for 80% of the Initial Housing Aggiscongoing
administrative fee for each unit month that the ifpmeceives
assistance under the tenant-based programs arsdistea by the
Receiving Housing Agency.

d. The receiving PHA must notify CHA of any olgea in the billing
amount as soon as possible (preferably beforedffective date to
avoid retroactive adjustments) but in no circums¢snany later
than 10 working days following the effective dafdhe change.

e. CHA will ensure that subsequent billingoamts are received
no later than the fifth working day otthanonth for which the
monthly billing amount is due.

Section XV. Verification

CHA will verify information related to waiting ligireferences, eligibility, admission, and
level of benefits prior to admission. Before CH¥sues a voucher, information must be
updated (if more than sixty (60) days old) to werithat eligibility is current.
Periodically, during occupancy, items related tigikility and rent determination shall
also be reviewed and verified. Household Incorsegts, and expenses will be verified,
as well as disability status, need for a live-ideaand other reasonable accommodations,
full-time student status of family members 18 yeafsage and older, Social Security
numbers, citizenship/eligible non-citizen statud any claimed medical expenses. Ages
and relationship of household members will onlyveeified in those instances where
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needed to make a determination of level of assistan

CHA will use HUD’s Upfront Income Verification (UIV tools, to the extent that

tools/systems are available to CHA, to verify inemformation before or during a

family’s reexamination of household income. UI\oI®to be used include, but are not
limited to, the following:

A. Verification Tools

Due to the sensitive nature of UIV data, CHA wéktrict access to and safeguard the
information in accordance with HUD guidance on sigurocedures, as issued and
made available by HUD. Verification documents Wi kept in the applicant/tenant file,
when needed, and shredded/destroyed when no loegeled. Files will be kept in a
secure area that requires electronic key entry i 6taff.

1. Enterprise Income Verification (EIV) System— A HUD-provided Internet-
based wage and benefit tool that allows CHA toda® the accuracy of
tenant-reported income through an independent soukelV systematically
and uniformly maintains income information in cortgnized form for
subsidized household members. Once the individuadtification status is
classified as verified, CHA will remove and destrby no later than the next
annual re-exam of family income or composition, tle@py of documentation
referenced in Section 6 of PIH Notice 2010-3. Pameumentation will be
destroyed by either shredding or burning. Elestralocumentation will be
destroyed by either erasing or deleting the file.

2. Tenant Assessment Subsystem (TASS) A HUD-provided Internet-
based benefit tool that matches Social Security) @# Supplemental
Security Income (SSI) to comparable tenant daten fRIC and TRACS

databases.
B. Types of Income
1. Gross wages and salaries (including overtime paynaission, fees, tips,

bonuses, and other compensation for personal ssjvic

2. Unemployment compensation
3. Welfare benefits
4, Social Security benefits

a. Social Security (SS)
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b. Supplemental Security Income (SSI)

Other income types (i.e., child support, pensiats,) may be verified using
upfront income verification techniques if the resms are available.

C. Using Verification Tools

1. Using Up-Front Income Verification (UIV)to Project Income — CHA
will follow “HUD Guidelines for Projecting Annualncome When Up-
Front Income Verification (UIV) Data Is Available’in handling
differences between UIV and family-provided andfther verified
income information. The guidelines establish ciiteon whether a
difference is substantial or not. HUD definegstantial difference as a
difference of $200 or more per month.

a. No Substantial Difference—- If UIV information for a particular
income source differs from the information provideyl a family
by less than $200 per month, CHA will follow thegedelines:

(1)

(2)

If the UIV figure is less than current familygvided
information, CHA will use the family’s informationo
calculate anticipated annual income.

If the UIV figure is more than the family’s fige, CHA

will use the UIV data to calculate anticipated aainu
income unless the family provides documentationaof
change in circumstances (i.e., change in employment
reduction in hours, etc.) to explain the discregant/pon
receipt of acceptable family-provided documentatodra
change in circumstances CHA will use the familyyiied
information.

b. Substantial Difference — If UIV information for a particular
income source differs from the information providey a family
by $200 or more per month, CHA will follow thesadglines:

(1)

(2)
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CHA will request written third-party verificatn from the
discrepant income source in accordance with 24 CFR
5.236(b)(3)(i).

When CHA cannot readily anticipate income (iie.cases

of seasonal employment, unstable working hours, or
suspected fraud), CHA will review historical incordata

for patterns of employment, paid benefits, andémerpt of
other income.
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3) CHA will analyze all UlV, third-party, and famgtprovided
data and attempt to resolve the income discrepancy.

4) CHA will use the most current verified incomata (and
historical income data, if appropriate) to calcelat
anticipated annual income.

2. Verification of SS/SSI Benefits of Participants ad Household
Member — CHA will obtain verification of SS/SSI benefits pérticipants
and household members through SWICA and Enterpiisgome
Verification (EIV) System.

If benefit information is not available in HUD Sgsts or if the tenant
disputes EIV benefit data, CHA will request a catr@riginal SSA notice
or benefit verification letter from each househaolémber who receives
Social Security benefits within 10 business day<HiA interview date.

If the participant and/or household member(s) arable to provide the
requested document, CHA will ask the participanifehold member(s)
to call SSA at 1-800-772-1213 to request the docuum&he request for a
benefit verification letter can also be made atSI$A Internet Website at
www.ssa.gov. The participant/household member(sylshprovide CHA

with the original benefit verification letter. CHwill make a photocopy of
the original benefit verification letter, return ethoriginal benefit

verification letter to the participant/household mieer, and maintain the
photocopy of the benefit verification letter in ttenant file. (This same
process can be used when third-party verificatioB®'SSI benefits is not
available for applicants and/or their household iners.)

3. Documentation of Unavailability of Third-Party Verification of
SS/SSI Benefits tn the event that third-party verification is noadable,
CHA will document the tenant file as to why thirdrpy verification was
not available. Below are some examples of accepfdbldocumentation:

a. New admission, information not available thitoitlJD systems —
will need to be pulled within 90 days of admissiamd then we
will have 30 days to resolve the discrepanciesaome.

b. Current tenant, information not available tlglouHUD systems
due to change in re-examination date
C. Current tenant, information not available thdougUD systems

due to discrepancy with name, date of birth, oriadogsecurity
number in SSA file

d. Current tenant, information not available thhoudgUD systems,
reason unknown — they are special vouchers not isigohto PIC.
Examples are SRO and SPC.

D. Methods of Verification and Timelines
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CHA will verify family information through the fivemethods of verification
authorized by HUD.

1. HUD requires CHA to use the most reliablenfaof verification
that is available and to document in the file th@sons when CHA
uses a lesser form of verification. In order oopty, forms of
verification that may be used are:

a. Enterprise Income Verification (EIV), when availabl
b. Third-party written
C. Third-party oral
d. Review of documents — family supplied
e. Self-certification/declaration
2. CHA will allow seven (7) days for return of irdparty

verifications and ten (10) business days to obtdirer types of
verifications before stepping down to the next fugaition method.

3. Verifications may not be more than 90 days aidhe time of
voucher issuance. For participants, verificatiomsst be dated
within 90 days of reexamination.

4. There may be tiegate differences between the information
provided by the family and EIV-generated informatidlo adverse
action will be taken against a family until CHA haslependently
verified the EIV information and the family has hegranted an
opportunity to contest any adverse findings throtigh informal
review/hearing process of CHA.

E. Levels of Verification

Age, relationship, U.S. citizenship, and Social 8¢ numbers will generally be
verified with documentation provided by the familgll adult (18+) household members
are required to sign appropriate forms authorizelgase of information to the CHA.

1. Third-party written verification will be used to confirm
information directly with the source.  Third-partwritten
verification forms will be sent directly to, andcesved directly
from (via first-class mail), the source and notgemsthrough the
hands of the household. However, CHA may requedtraceive
directly from the source verifications that are ddx emailed, or
hand delivered. If third-party verification is ee¢ed after lower
level documents have been accepted as provisienidiication and
there is a discrepancy, CHA will utilize the thpdsty verification.

HCVP Administrative Plan — October 2011 ~57 ~



2. Third-party oral verification will be used when written third-
party verification is delayed or not possible. Whieind-party oral
verification is used (either by contacting sourgaddephone or in-
person visit), staff will be required to note thenme of the person
contacted and telephone number, the date of theecsation, and
the facts provided. If provided by telephone, ChWst originate
the call.

3. Review of Documents When third-party written or oral
verification cannot be obtained, or the informatioes not been
verified by the third party within the allotted anCHA will note
in the file why third-party verification is not alable and utilize
hand-carried documents provided by the applicarttgyaant
family as the primary source if the documents mevcomplete
information. Original documents must be providedtie family
and should be dated within 60 days of the intervid®iotocopies
of the documents will be made and maintained infilee The
chart in the Appendix gives common examples offications.

Below is a list of some acceptable family-providedocuments

a. 3 current Consecutive and original pay stub paid
biweekly and 6 if paid weekly

b. Social Security Administration award letter
C. Bank statements (3 Checking; 1 Savings)
d. Pension benefit statements
e. TANF award letter
f. Other official and authentic documents from
a Federal, State, or local agency.
g. Life Insurance — table of maturity withlipg number
4. Self-Certification/Self-Declaration. When verification cannot be

made by third-party verification or review of docents,
household members will be required to submit acatfification.
Self-certifications must be signed in the presenfea CHA
representative, or a notary public. CHA will doemhin the file
why third-party verification was not available.

5. Exceptions to Third-Party Verification Requirements. When
third-party verification of income, assets, andfxpenses is
unavailable, an exception may be made to the thantly
verification requirement if:

a. CHA made at least two unsuccessful documented
attempts to obtain third-party verification.
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b. The source does not have the capability to provide
written or oral third-party verification.

C. The asset or expense to be verified is an
insignificant amount (less than $5,000), thus it is
not cost effective or reasonable to obtain thirdypa
verification.

F. Verification of Medical Expenses

To verify medical expenses, CHA will attempt thpdrty verification of medical
expenses from appropriate sources. If third-peetyfication is not available, CHA will
request the tenant to provide original documenth |as receipts, cancelled checks, or
paycheck stubs for verifying medical insurance puens. Also the tenant will be asked
to provide receipts for payments for medical cestshysicians, pharmacies, and durable
medical equipment providers. Previous medicakhifiat have been paid in fullill not

be considered.

G. Verification of U.S Citizenship or Eligible No@itizen Status

The U.S. citizenship/eligible non-citizen statuseatch family member regardless of age
must be determined. U.S. Citizenship status vallbrified only once. This verification
will be obtained prior to admission and prior tonew member joining the resident
family. Eligible non-citizen status will be vegfil at admission and annually thereatfter.

1. Prior to being admitted, all citizens and nagisnwill be required to sign a
declaration under penalty of perjury. (They wid kequired to show proof of their
status by such means as Social Security card, ceértificate, military 1D or military
DD 214 Form.)

2. Prior to being admitted, all eligible noncitizewho are 62 years of age or older will
be required to sign a declaration under penaltyeofury. They will also be required
to show proof of age.

3. Prior to being admitted, all eligible noncitizemust sign a declaration of their status
and a verification consent form and provide theigioal INS documentation. CHA
will make a copy of the individual's INS documerdatand place the copy in the file.
CHA also will verify their status through the INR®GE system. If the INS SAVE
system cannot confirm eligibility, CHA will mail farmation to the INS so a manual
check can be conducted on INS records.

4. Family members who do not claim to be citgemationals, or eligible non-citizens,
must be listed on a Statement of Non-eligible Merspand the list must be signed
by the head of the household. Any family membeowbes not choose to declare
their status must be listed on the statement ofeligible members.
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5. Non-citizen students on U.S. student visas, ghoin the country legally, are not
eligible to be admitted to the Housing Choice VardArogram.

If no family member is determined to be eligibledan this Section, the family's
admission will be denied.

The family's assistance will not be denied, delayeduced, or terminated because of a
delay in the process of determining eligible statnder this Section, except to the extent
that the delay is caused by the family.

If CHA determines that a family member has knowyngermitted an ineligible non-
citizen (other than any ineligible non-citizens thwe list) to permanently reside in their
Section 8 unit, the family’s assistance will barigrated. Such household members will
not be eligible to be re-admitted to Section 8dqreriod of 24 months from the date of
termination.

H. Verification of Social Security Numbers

1. Prior to admission, each family member must p®werification of their Social
Security number as stated in PIH Notice 2010-3a miember of an applicant family
indicates they have a Social Security number, Bohot readily verify it, the member
may submit a written certification of the numb&HA will allow sixty (60) calendar
days from the date of application for the applicav@mber to provide the required
documentation. The application will retain its pios on the waiting list while the
required documentation is being obtained. If tleewinentation is not provided
within the allotted time, the application will bemed. New family members must
provide verification prior to being added to theugher. Verification of the Social
Security number will be obtained only once.

2. The preferred method to verify the Social Seégunumber is the original Social
Security card. If the card is not available, CHAlaccept letters from the Social
Security Administration that establish and state ttumber. Documentation from
other governmental agencies will also be acceptadestablish and state the number.
Drivers’ license, military ID, passports, or otladficial documents that establish and
state the number are also acceptable.

Timing of Verification

1. Eligibility information must be updated (if motiean sixty (60) days old) to verify
that an applicant is eligible. Verification infoatmon for tenants must be dated within
ninety (90) days of their reexamination. If thaifieation is older than ninety (90)
days, the source will be contacted and asked twigganformation regarding any
changes.

2. When an interim reexamination is conducted, CWAM verify and update all
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information related to family circumstances ancelesf assistance.

Section XVI.

Compliance Investigations
A. Overpayment of Rent by the Participant

1. CHA shall process an interim re-certification ifcessary to correct

any underpayment of subsidy or UAP due to miscatar of income.

2. An adjustment of Subsidy and/or UAP shall be issasd processed to

the effective date of the re-certification where thscrepancy of
income and overpayment of subsidy and/or UAP ar@isidy is
first charged.

. Accounting shall issue a check to the participarthe amount of the

overpayment no later than 30 days following processf the
adjustment for the period of overpayment.

B. Repayment Agreements

1. Cases with suspected loss of less than $1,999 masféxred for

administrative resolution (repayment plan, voudbemination, etc.)
upon conclusion of the investigation. All CHA rep@ent agreements
require 25% of the total amount due within 30 dayke remainder
will then be divided into payments over a 12-magoghiod. However,
the CHA has the discretion to extend the repaymenbd beyond the
usual 12-months if necessary to ensure that mongiplgzyment
amounts are reasonable based on the tenant’s ihartaation. If the
tenant fails to pay the down payment within 30 déys down
payment and the first monthly payment are due bydtite of the first
monthly payment. At the discretion of the Direabéthe Housing
Choice Voucher Program and on a case by case hastxtension
may be granted.

. If the participant fails to request a fraud heariregmination of

subsidy and/or UAP will be enforced as noted in38day
Termination of Subsidy Notice letter and the tatadount due with
reasonable collection and legal fees added witelerred for
collection and/or the case shall be referred tdXH& Public Safety
Department who will initiate a criminal investigai and if warranted
refer the case to the Hamilton County Grand Jungpéctor General’s
office or other law enforcement agency for prosiecut

. If the participant fails to make the full down pagmt in the required

time, termination of subsidy and/or UAP will be erded as noted in
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the_ 30 Day Termination of Subsidy Notice letter #meltotal amount
due with reasonable collection and legal fees aadidbe referred for
collection and/or the case shall be referred tadH& Public Safety
Department who will initiate a criminal investigai and if warranted
refer the case to the Hamilton County Grand Jungpéctor General’s
office or other law enforcement agency for prosiecut

4. If at any time the participant fails to makecaeduled payment within
30 days of the payment due date, the entire balsimalébecome due
and the participant will be notified of terminatiohsubsidy and/or
UAP. If any amount is unpaid as of the date of teation of subsidy
and/or UAP, the total amount due (with reasonablection and legal
fees added) will be referred for collection.

C. Prosecution

1. In any instance where investigation indic#éited the fraudulent activity
has resulted in a loss of over $2,000 and/or tiafraudulent activity was
due to willful or deliberate misrepresentation, tiase may be referred to
the Hamilton County District Attorney’s Office dne¢ United States
Attorney’s Office for prosecution. CHA will requethat the subject of
the investigation be ordered to pay full and congptestitution of all
monies stolen as a result of the fraud upon findinglea of guilt in state
or federal court. In order to avoid prosecutidr tenant will pay the
amount required to bring the overall amount owddwé2,000. The
tenant will then be given the opportunity to replag remainder through a
repayment agreement with the CHA. CHA reservesigid to deal with
each of these cases on an individual basis andseelyrepayment as an
alternative to prosecution depending on the faatsa@rcumstances
involved.

D. File Documentation

CHA will document in the file how the figures used mcome and rent
calculations were determined. All verification atigs, information
obtained, and decisions reached during the vetibicaprocess will be
recorded in the family’s file in sufficient detad demonstrate that CHA has
followed all of the verification policies set fortim this plan. The record
should be sufficient to enable a staff member oDHEviewer to understand
the process followed and conclusions reached. iéqmlparticipant
records/files will be retained by CHA for a periotinot less than three (3)
years.

E. — Debts owed to PHAs will be listed in EIV

Debts owed to PHAs will be listed in EIV for all iiging authorities to see
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and act upon.

Section XVII Rent and Housing Assistance Payment

A. Rent Reasonableness

Program regulation requires CHA to certify that tkat charged to the housing choice
tenant is not more than the rent charged for athassisted comparable units. CHA will
not approve an initial rent (or a rent increasepny of the tenant- or voucher-based
programs without determining that the rent amowgnteasonable. Reasonableness is
determined prior to the initial lease (or at thgiah HAP contract in the case of project-
based voucher units) and at the following times:

1. Before any increase in rent to owner is ap@d, owner must give a sixty
(60) day notice of increase in rent to CHA and teénarhe rent increase
request must be received prior to the annual irgpeof the assisted
property. If the annual inspection has been cotaglenore than 30 days
from the date the rent increase is requested, Wmeiomay be required to
wait until the next annual inspection date to iase the rent. CHA
reserves the right to deny an increase in rentdbasdunding availability;

2. If sixty (60) days before the contract aensary date there is a 5 percent
decrease in the published Fair Market Rent (FMRr@spared to the
previous FMR; and

3. If CHA or HUD directs that reasonablenessdadetermined.
B. Comparability

In making a rent reasonableness determination, GilAcompare the rent for the unit to
the rent of comparable units in the same or cong@raeighborhoods. CHA will
consider the location, quality, size, number of rbecths, age, amenities, housing
services, maintenance, and utilities of the unit i@ comparable units.

The rent reasonableness procedures are as follows:

Addresses of unassisted units throughout CHA jigigsh are added to a databank. The
reasonable rent for subject units is determinecehyesting three units from the
databank that match the subject unit’s zip coddrdmam and bath size and square
footage. The program will select the units thashaosely match the subject unit. If
comparables cannot be obtained from the datab#ser, sources will be utilized such as
the newspaper, internet other unassisted units fhatproperty owner. The comparable
data includes the value of utilities included ie tient, the value of amenities, and the
monthly rent. If the requested rent for the subyatt is within the range of the rent of
the comparables, the rent is reasonable.
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Owners of projects with more than 4 units must cetepthe section on the back of the
Request for Tenancy Approval (RFTA), and list thmeeently leased comparable
unassisted units within the premises.

The owner must certify the rents charged for otineits. By accepting the housing
assistance payment each month, the owner is gegitizat the rent to owner is not more
than the rent charged by the owner for comparabéssisted units in the premises. For
units assisted under the Low Income Housing Taxdi€grogram, rents will not exceed
the maximum permitted under applicable IRS and H&lizs and regulations.

C. Maximum Subsidy

The Fair Market Rent (FMR) published by HUD orafplicable, the exception payment
standard rent (requested by CHA and approved by Hu&ermines the maximum
subsidy for a family.

For the Housing Choice Voucher Program, the mininpagment standard will be 90
percent of the FMR and the maximum payment standdtde up to 110 percent of the
FMR without prior approval from HUD, or the exceptipayment standard approved by
HUD.

D. Setting the Payment Standard

The Statute requires that the payment standarcebbysCHA at between 90 and 110
percent of the FMR without HUD approval. CHA wiview its determination of the
payment standard annually after publication of fiMRs. CHA will consider vacancy
rates and rents in the market area, rents for leatsed under the program, success rates
of voucher holders in finding units, and the petage of annual income families are
paying for rent under the Housing Choice VouchesgPam. If it is determined that
success rates will suffer or that families are hguwo pay over 40 percent of income for
rent, the payment standard may be raised to thed jesiged necessary to alleviate these
hardships.

Payment standards will not be raised solely tosatlze renting of luxury quality units.
Before increasing any payment standard, CHA witidiect a financial feasibility test to
ensure that in using the higher standard, adeduatis will continue to be available to
assist families in the program.

If Payment Standards are increased, the higher @atystandard is used in calculating
the HAP at the time of the family’s regular anntegxamination. Families requiring or
requesting interim reexaminations witht have their HAP payments calculated using the
higher payment standard until their next annuatagenation.

If success levels are projected to be extremeli kigd rents are projected to be at or
below 30 percent of income, CHA will reduce the payt standard. Payment standards
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for each bedroom size are evaluated separatelyaotite payment standard for one-
bedroom size may increase or decrease while anothesins unchanged. CHA may
consider adjusting payment standards at times atfi@n the annual review when
circumstances warrant.

CHA may opt to lower payment standards. A loweryrpent standard applies
immediately to all new admissions, all movers, atayers with a new HAP contract
(e.g., when the owner offers or requires a neweleagor all other voucher participants,
decreased payment standard amounts are not applitl the second regular
reexamination after the payment standard is lowe@HA may request HUD to waive
this requirement, for good cause.

If Payment Standards are lowered because of iegriti funding, the following will be
excluded: elderly families, disabled families, HgnSelf-Sufficiency families, and
Section 8 homeowner families.

E. Area Exception Rents (If Applicable)

To help families find housing outside areas of hpglverty or when voucher holders are
having trouble finding housing for lease under phegram, CHA may request that HUD

approve an exception payment standard rent foaiceareas within its jurisdiction. The

areas may be of any size, though generally notlemilan a census tract. CHA may
request one such exception payment standard areargy. Exception payment standard
rent authority may be requested for all or some simes or for all or some unit types.

When an exception payment standard rent has be@owga and the FMR increases, the
exception rent remains unchanged until such timéHa requests (and HUD approves)
a higher exception payment standard rent. If thiRFlecreases, the exception payment
standard rent authority automatically expires.
F. Assistance and Rent Formulas

1. Total Tenant Payment

The total tenant payment is equal to the highest of

a. 10 percent of monthly income
b. 30 percent of adjusted monthly income
C. Minimum rent

Plus any rent above the payment standard.

2. Minimum Rent.
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CHA has set the minimum rent &50 for the Section 8 Housing Choice Voucher
Program. If the family requests a hardship exempCHA will suspend the minimum
rent for the family beginning the month followinget family’s hardship request. The
suspension will continue until CHA can determineetfter hardship exists and whether
the hardship is of a temporary or long-term natutiring suspension, the family will
not be required to pay a minimum rent and the Haug\ssistance Payment will be
increased accordingly.

a.

().

().

3).

(4).

(5).

A hardshipexists in the following circumstances:

When the family has lost eligibility for (&8 awaiting an eligibility
determination for) a federal, state, or local dasise program;

When the family would be evicted as a resiilthe imposition of
the minimum rent requirement;

When the income of the family has decreasszhbise of changed
circumstances, including loss of employment;

When the family has an increase in expensesause of changed
circumstances, for medical costs, child care, partation,
education, or similar items;

When a death has occurred in the family.

No hardship If CHA determines there is no qualifying hargshi
the minimum rent will be reinstated, including reqmg back
payment of minimum rent to CHA for the time of sespion.

Temporary hardship If CHA determines there is a qualifying
hardship, but that it is of a temporary nature, tma@imum rent
will not be imposed for a period of 90 days frone tthate of the
family’s request. At the end of the 90-day peritte minimum
rent will be imposed retroactively to the time aspension. CHA
will offer a reasonable repayment agreement forrmmymum rent
back payment paid by CHA on the family’s behalf idgrthe
period of suspension.

Long-term hardship If CHA determines there is a long-term
hardship, the family will be exempt from the minimurent
requirement until the hardship no longer exists.

Appeals The family may use the informal hearing procedtor
appeal CHA determination regarding the hardshipo ddcrow
deposit will be required in order to access thenmial hearing
procedures.
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3. Rent for Families under the Non-citizen Rule

A mixed family will receive full continuation of asstance if all of the following
conditions are met:

a. The family was receiving assistance on Jund995;

b. The family was granted continuation of assistabefore November
29, 1996;

d. The family's head or spouse has eligible immigrasitatus; and

e. The family does not include any person who doeshage eligible

status other than the head of household, the spmiube head of
household, any parent of the head or spouse, orchihy (under
the age of 18) of the head or spouse.

If a mixed family qualifies for prorated assistarimg decides not to accept it, or if the
family has no eligible members, the family may Wgikele for temporary deferral of
termination of assistance to permit the family &#ddal time for the orderly transition of
some or all of its members to locate other affokeldtmusing. Under this provision the
family receives full assistance. If assistancegranted under this provision prior to
November 29, 1996, it may last no longer than tlyesas. If granted after that date, the
maximum period of time for assistance under theipron is 18 months. CHA will grant
each family a period of 6 months to find suitalfferalable housing. If the family cannot
find suitable affordable housing, CHA will providalditional search periods up to the
maximum time allowable.

Suitable housing means housing that is not subatdrehd is of appropriate size for the
family. Affordable housing means that it can beted for an amount not exceeding the
amount the family pays for rent, plus utilitiesupR5 percent.

The family's assistance is prorated in the follayunanner:
1. Find the prorated housing assistance paymenP{H¥ dividing the HAP by the

total number of family members, and then multiptythe result by the number of
eligible family members.

2. Obtain the prorated family share by subtractimgprorated HAP from the gross
rent (contract rent plus utility allowance).

3. The prorated tenant rent equals the proratedlyfashare minus the full utility
allowance.
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G. Utility Allowance

CHA maintains a utility allowance schedule fol tainant-paid utilities (except
telephone and cable), for cost of tenant-supplégdgerators and ranges, and for
other tenant-paid housing services.

The utility allowance schedule is determined Hase the typical cost of utilities
and services paid by energy-conservative househtblais occupy housing of
similar size and type in the same locality. Ine&leping the schedule, CHA uses
normal patterns of consumption for the whole comityuend current utility rates.

CHA reviews the utility allowance schedule annuallyd revises any allowance for a
utility category if there has been a change of é@nt or more in the utility rate since
the last time the utility allowance schedule wagised. CHA maintains information

supporting the annual review of utility allowancasd any revisions made in its utility
allowance schedule. Participants may review thiigrmation at any time by making an
appointment with the Section 8 Department.

CHA uses the appropriate utility allowance for giee dwelling unit actually leased by
the family (rather than the family unit size asasietined under CHA subsidy standards).

At each reexamination, CHA applies the utility alemce from the most current utility
allowance schedule.

CHA will approve a request for a utility allowandeat is higher than the applicable
amount on the utility allowance schedule if a highélity allowance is needed as a
reasonable accommodation to make the program aloleess and usable by the family
member with a disability.

The utility allowance will be subtracted from thanfily’s share to determine the amount
of the tenant rent. The tenant rent is the amaolmtfamily owes to the owner each
month. The amount of the utility allowance islsdifailable to the family to pay the cost
of their utilities. Any utility cost above the alance is the responsibility of the tenant.
Any savings resulting from utility costs below thmount of the allowance belong to the
tenant.

H. Distribution of Housing Assistance Payment

New HAP contracts may begin when all program rezmaents have been met. CHA
monitors its housing assistance payments to ersystem accuracy, timeliness and integrity.
All payments to Landlords and Families are madehm®ck or direct deposit, processed and
prepared through CHA Finance Department, indepdrafehe Leased Housing Department.
Payments are computed according to HUD approveduias and schedules. A copy is kept
on file of each Landlord’s Tax Identification Nunthw Social Security number.
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1. Monthly HAP

HAP disbursements are mailed on the first of eweoynth. Utility
payments to Families are mailed directly to the aat the assisted
address.

2. Late Payments

The first HAP for a new contract will be receiveal later than two
calendar months following the execution of the H&ftract. All other
payments will be received by the fifth day of eaalendar month. CHA
shall pay a late fee for HAPs not received (asngefiabove) due to factors
within CHA'’s control, in accordance with what isacbed to unassisted
families which pay a late fee and not to exceedtwheharged to the
Landlord’s assisted and unassisted tenants. N tite fees will be paid.
This payment is made upon request from the Landjmalided the
Landlord has a policy and practice of collectinig leees from private
market tenants residing in his/her units.

No late fee will be assessed or paid by CHA ifgagment is received late
due to factors beyond CHA'’s control or receiptied tate payment is due
to an adjustment in either the amount of contrewct to the owner or the
HAP to be made by CHA

I.  Change of Ownership or New Ownership

CHA requires a written request by the owner whocated the HAP contract to make
changes regarding who is to receive CHA'’s rent paynor the address where the rent
payment should be sent.

In addition, CHA requires a written request frone thew owner to process a change of
ownership. The following documents must accomgaeywritten request:

1. Property Tax Notice, Settlement Statement, @edof Trust showing the
transfer of title and address,

2. Tax Identification Number or Social Securityriloer, and
New owners will be required to execute IRS form W-@HA may withhold the rent
payment until the Taxpayer Identification Numberaseived. The following documents

are required from the owner:

1. Property Tax Notice, Settlement Statement, @edof Trust showing the
transfer of title and address,
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2. Tax ldentification Number or Social SecurityriNloer, and
3. A statement that they will accept the existimgAHcontract as is.

Section XVIIl. Determination of Family Income

A. Income, Exclusions from Income, Deductions frimoome

To determine annual income, CHA counts the incofmaldamily members, excluding
the types and sources of income that are spedyfieatluded. Once the annual income
is determined, CHA subtracts all allowable dedudtidallowances) as the next step in
determining the Total Tenant Payment.

1. Income
a. Annual income means all amounts, moneianot, that:

Q). Go to (or on behalf of) the family headspouse (even if
temporarily absent) or to any other family memioer,

(2). Are anticipated to be received from a sowuatside the
family during the 12-month period following admissi
or annual reexamination effective date; and

(3). Are not specifically excluded from annuatome.
b. Annual income includes, but is not limited to:

(2). The full amount, before any payroll deductipof wages
and salaries, overtime pay, commissions, fees, dipb
bonuses, and other compensation for personal sstvic

(2). The net income from the operation of a bess or
profession. Expenditures for business expansion or
amortization of capital indebtedness are not used a
deductions in determining net income. An allowafare
depreciation of assets used in a business or iofes
may be deducted, based on straight-line deprenia#is
provided in Internal Revenue Service regulatiorsy
withdrawal of cash or assets from the operationaof
business or profession is included in income, extep
the extent the withdrawal is reimbursement of cash
assets invested in the operation by the family.

(3). Interest, dividends, and other net incomean§ kind
from real or personal property. Expenditures for
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(4).

(5).

(6).
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amortization of capital indebtedness are not used a
deductions in determining net income. An allowafare
depreciation of assets used in a business or iofes
may be deducted, based on straight-line deprenia#is
provided in Internal Revenue Service regulatiorsy
withdrawal of cash or assets from an investment is
included in income, except to the extent the wilndil is
reimbursement of cash or assets invested by thdyfam
Where the family has net family assets in excess of
$5,000, annual income includes the greater of theah
income derived from all net family assets or a petage

of the value of such assets based on the curresbpak
savings rate, as determined by HUD. During
reexaminations, CHA will obtain each family's
certification that it has or has not disposed dess for
less than fair market value during the two yeaeseding
the effective date of the recertification. If th@mily
certifies that it has disposed of assets for lbss tfair
market value, the certification must show: (a)asdbets
disposed of for less than fair market value, (I8 tate
they were disposed of, (c) the amount the famitenresd

for each asset, and (d) the market value of easét a4
the time of disposition. Third-party verificatiomill be
obtained whenever possible.

The full amount of periodic amounts receifen

Social Security, annuities, insurance policieirement
funds, pensions, disability or death benefasd other
similar types of periodic receipts, including anfprsum
amount or prospective monthly amounts for takeykd
start of a periodic amount. (However, deferred qukd
amounts from supplemental security income and $ocia
Security benefits that are received in a lumm sumount
or in prospective monthly amounts are excluded.)

Payments in lieu of earnings, such as uneympént and
disability compensation, worker's compensation, and
severance pay. (However, lump sum additions sgch a
insurance payments from workers’ compensation are
excluded.)

Periodic and determinable allowances, sulalanony
and child support payments, and regular contrilmstior
gifts received from organizations or from persors n
residing in the dwelling.
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(7). All regular pay, special pay, and alloweas of a member
of the Armed Forces. (Special pay to a member seqbo
to hostile fire is excluded.);

(8). Imputed welfare income resulting from sant$io
imposed by welfare agency;

C. CHA will annualize seasonal income over a twatvonth period
based upon the past income; and spread cyclicalhiacover a
twelve-month period rather than redetermining inedimroughout
the year (ex. For 9-month school employees, incamié be
divided over 12 months. No interim rent adjustmenli be
required).

Families whose welfare assistance (Families Fiistyeduced
specifically because of fraud or failure to pagate in an
economic self-sufficiency program or comply with &ork
activities requirement must not have their Sec8arontribution to
rent reduced based on the Families First benediaation. The
exclusion on reduction of Section 8 rent contribatidoes not
apply when the family has complied with their Faesl First
Program requirements but cannot obtain employmerg. ( the
family has complied but loses welfare benefits beeaof a
durational time limit, such as the five-year tinmait for receipt of
Families First benefits).

At all times when a request for an income reexationaand rent
reduction due to a reduction in Families First meois received,
CHA will verify with the local division of the Deptment of
Human Services (DHS) that the family’s benefits éndveen
reduced because of noncompliance with economiesséfitiency
requirements, work activities requirements, or heeaof fraud.
Verification may be obtained, in written form, ditly from the
local DHS office, or through the ACCENT computestgyn. The
verification will be maintained in the tenant file.

If verification is obtained from DHS that the fagid benefits have
been reduced because of noncompliance with econaelic
sufficiency requirements, work activities requirertss or because
of fraud, the family’s income must not be reducedgurposes of
calculating the family’'s TTP. Instead, the farslywelfare
income must be “imputed” during the term of the fad benefits
sanction. CHA will verify with DHS the term oféhsanction.

To impute welfare benefits reduction:
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(1). Determine the amount of welfare income ez
prior to the sanction.

(2). Determine the term of the sanction.

(3). Offset the amount of additional income thmily
receives that starts after the welfare sanctioff.
additional income received after the welfare
sanction begins is equal to the amount of welfare
income received prior to the sanction, the imputed
welfare income is equal to $0.

CHA will not include imputed welfare income in arahuncome if the family was not an
assisted resident at the time of the sanction.a risident is not satisfied that CHA has
calculated the amount of imputed welfare incomeating to HUD requirements, and if
CHA denies the family's request to modify such ampuahen CHA shall give the
resident written notice of such denial, with a beaplanation of the basis for CHA's
determination of the amount of imputed welfare meo CHA's notice shall also state
that if the resident does not agree with the datetion, the resident may grieve the
decision according to our grievance policy. Th&dent is not required to pay an escrow
deposit for the portion of the resident's rentilattiable to the imputed welfare income to
obtain a grievance hearing.

Such welfare agency determinations are the resipititysdf the welfare agency, and the
family may seek appeal of such determinations tinaihe welfare agency’s normal due

process procedures. CHA shall rely on the welégyency notice to CHA of the welfare
agency’s determination of a specified welfare biémeéduction.

2. Exclusions from Income

Annual incomealoes notinclude the following:

a. Earned income of minors (children underage of 18, including foster children)
except head of household or spouse;

b. Payments received for the care of fostdddm or foster adults (usually persons
with disabilities, unrelated to the tenant famiho are unable to live alone);

C. Lump-sum additions to family assets, such agritdnces, insurance payments
(including payments under health and accident arstg and workers’
compensation), capital gains, and settlement fosgueal or property losses;

d. Amounts received by the family that are spealfy for, or in reimbursement of,
the cost of medical expenses for any family member;

e. Income of a live-in aide. To qualify as avédln Aide, a tenant’s medical

HCVP Administrative Plan — October 2011 ~73 ~



professional must document that the tenant neeligean aide. CHA must
screen the aide and add their name to the terleass.

f. The full amount of student financial assistapesd directly to the student or to
the educational institution;

g. The special pay to a family member serving g1 Anmed Forces who is exposed
to hostile fire;

h. The amounts received from the following programs

().
(2).

3).

(4).

(5)

(6).
(7).

Amounts received under training progrdomsled by HUD;

Amounts received by a person with a digghthat are disregarded for a
limited time for purposes of Supplemental Secuirtyome eligibility and
benefits because they are set aside for use undelam to Attain
Self-Sufficiency (PASS);

Amounts received by a participant in otpeblicly assisted programs that
are specifically for, or in reimbursement of, otHpocket expenses
incurred (special equipment, clothing, transpootatichild care, etc.) and
that are made solely to allow participation in a@fic program;

Amounts received under a resident sergiggend. A resident service
stipend is a modest amount (not to exceed $200npath) received by a
resident for performing a service for CHA or ownem, a part-time basis,
that enhances the quality of life in the developm&uch services may
include, but are not limited to, fire patrol, hathonitoring, lawn
maintenance, and resident initiative coordinatiolNo resident may
receive more than one such stipend during the gemed of time;

Incremental earnings and benefits resultingrg family member from

participation in qualifying state or local employméraining programs
(including training programs not affiliated withlacal government) and
training of a family member as resident managenstatf. Amounts

excluded by this provision must be received undepleyment training

programs with clearly defined goals and objectiard are excluded only
for the period during which the family member pagates in the

employment training program;

Temporary, nonrecurring, or sporadic inconmel(iding gifts);
Reparation payments paid by a foreign goveminpeirsuant to claims

filed under the laws of that government by perseahs were persecuted
during the Nazi era;
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(8).

9).

(10).

(11).

(12).

(13).

Earnings in excess of $480 for each full-tishedent 18 years old or older
(excluding the head of household and spouse);

Adoption assistance payments in excess of $&8@dopted child;
Deferred periodic amounts from Supplemengalusity Income and Social
Security benefits that are received in a lump somunt or in prospective

monthly amounts;

Amounts received by the family in the formrefunds or rebates under
state or local law for property taxes paid on thelting unit;

Amounts paid by a state agency to a familthvei member who has a
developmental disability and is living at home ftset the cost of services
and equipment needed to keep the developmentafigbl#id family
member at home; or

Amounts specifically excluded by any otherddeal statute from
consideration as income for purposes of determialiggbility or benefits.

These exclusions include:

(@). The value of the allotment of food stampd Wwé calculated and
excluded annually;

(b). Payments to volunteers under the DomesticiMeker Services Act
of 1973;

(c) Payments made under HHS's Low-Income Energgisfence
Program,;

(d). Payments received under the Job TraininghBeship Act;

(e). Amount of scholarships awarded under Titleingluding Work-
Study;

(. Payments received under the Older AmericacisoA 1965;
(g). Payments from Agent Orange Settlement;

(h).  The value of child care under the Child Carel Development
Block Grant Act of 1990;

. Earned income tax credit refund payments;

- Payments for living expenses under the Amergs Program;
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(k). Earned Income Disallowance Disallowance of income for
disabled persons who are working (effective 4/20/0) Initial
12-month exclusion:  During the cumulative 12-month period
beginning on the date a member who is a person digtdbilities
of a qualified family is first employed or the fdgnifirst
experiences an increase in annual income attrittaio
employment, CHA must exclude from annual income ef
gualified family any increase in income of the fgnmember who
is a person with disabilities as a result of empient over prior
income of that family member. (2) Second 12-month exclusion
and phase-in:  During the second cumulative 12-month period
after the date a member who is a person with disabiof a
qualified family is first employed or the familyr$t experiences an
increase in annual income attributable to employm@rA must
exclude from annual income of a qualified family%s0f any
increase in income of such family member as a tesill
employment over income of that family member prior the
beginning of such employmer{8) Maximum 4-year disallowance:
The disallowance of income of an individual fammember who
is a person with disabilities is limited to a lifee 48-month
period. The disallowance of increases in incomeaa®sult of
employment of persons with disabilities does noplapfor
purposes of admission to the program.

3. Deductions from Annual Income

The following deductions will be made from anninelome:

a.

b.

$480 for each dependent
$400 for any elderly family or disabled family

Allowance for disability assistance expenses #ne anticipated for attendant care
and auxiliary apparatus for a disabled family memdned that is necessary to
enable a family member (including the disabled mernko be employed,
provided that the expenses are not paid to a famédynber or reimbursed by an
outside source. The amount to be deducted camunetd the amount earned by a
family member 18 years old or older who is enaldledvork because of the
disability assistance. For non-elderly familidg disability assistance allowance
is the lessor of: (1) the amount by which totgbenses for disability assistance
exceeds 3 percent of annual income or (2) whatralyfas able to earn because
the disability assistance allowance is available.

For elderly families, the 3 percent of annual ineomust first be deducted from
disability assistance expenses and then any reeraidelducted from medical
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expenses.

If a family has both medical and disability assist expenses, first deduct 3
percent of annual income from the disability assise expenses; any remainder
is then deducted from total medical expenses.

d. Medical expenses, for households whose loe spouse is at least 62 yearsof age or
disabled, that are not covered by insurance andnaexcess of 3 percent of
annual income:

(1). That has no disability assistance expenaasallowance for medical
expenses equal to the amount by which the mediqa¢rses exceed 3
percent of annual income;

(2). That has disability expenses greater thaaqoal to 3 percent of annual
income, an allowance for disability assistance agps computed in
accordance with paragraph C, plus an allowancenfatical expenses that
equal the family's medical expenses;

(3). That has disability assistance expersasare less than 3 percent
of annual income, an allowance for combined diggbihssistance
expenses and medical expenses that is equal tototlaé of these
expenses less 3 percent of annual income.

Medical expenses include the costs of diagnosis, auitigation, treatment, or
the prevention of disease, and the costs for tremtisnaffecting any part or
function of the body. They include the costs olipments, supplies and
diagnostic devices needed for these purposes. Tigy include dental
expenses. Medical expenses include the premiurddqgransurance that covers
the expenses of medical care and the amounts paidrdnsportation to get
medical care. Medical expenses also include amsopaitd for qualified long-
term care services and limited amounts paid for qualified long-term care
insurance contract.

e. Child care expenses (for which the family is rambursed) for the care of
children less than 13 years of age to the extenessary to enable a family
member to be gainfully employed or to further thettucation. The amount
deducted shall reflect reasonable charges for datg, and when child care is
necessary to permit employment, the child care d#&mlu shall not exceed the
amount derived from that employment income.

4, Cooperating with Welfare Agencies
CHA and the local welfare agency agree:

To target public assistance, benefits, and seswicdamilies receiving assistance
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in the public housing program and the Section &néihased assistance program
to achieve self-sufficiency;

5. Zero Income

If a family claims zero income at Admissions orAainual Recertification, they

will be required to complete a Zero Income Questare. Any income reported

will be annualized and counted as household incofrtee value of any products
contributed to the household will also be annudliaed counted as household
income. The family may also be required to comwicsomplete a Zero Income
Questionnaire every 90 days until stable incomestablished.

Section XIX. Inspection Policies and Housing Qualit Standards

Housing leased in the HCVP (Section 8) for the CMiA meet the standards and acceptability
criteria set forth in 24 CFR 982.401, as amendHae Landlord will at a minimum, maintain the
unit(s) in compliance with those requirements dyitime Housing Assistance Payments Contract.
Annual inspection will be made of all units on §mgram to ensure compliance with HUD’s
requirements. The Landlord and Family will be fieti of the repairs necessary for compliance.

CHA will inspect all units to ensure that they méietusing Quality Standards (HQS). No unit
will be initially placed on the Section 8 Housindghd@ice Voucher Program unless the HQS is
met. Units will be inspected at least annuallyd ah other times as needed, to determine if the
units meet HQS.

CHA must be allowed to inspect the dwelling unitredsonable times with reasonable notice.
The family and owner will be notified of the inspiea appointment by first-class mail. If the
family is not at home for the scheduled inspectappointment and they do not contact the
housing authority for a reschedule before the d&t@spection, it is considered a Fail 98, and
the assistance may be terminated.

If the family calls to dispute the termination, omeore chance will be given with the
understanding that if they miss another appointmient inspection, they may lose their
assistance.

Owners and families are obligated to sign the “[isgre of Information on Lead-Based Paint
and Lead-Based Paint Hazards” at each initial lsageng.

A. Types of Inspections
CHA will perform six types of inspections:
1. Initial Inspection

Before approving a lease, CHA will ensure the dwegllunit is inspected for

HCVP Administrative Plan — October 2011 ~78 ~



compliance according to CHA procedure. All HQSomstions of units shall be
conducted within ten (10) working days of the daunit is ready using a HUD
approved inspection form. A copy of the inspectioth be mailed to both the
Landlord and Family. A report for every inspectigifi be prepared and
maintained in the Family’s file in the Housing Ct®iVoucher Program (Section
8) Office. Each report will specify the defectsdaficiencies, if any, which must
be corrected by the Landlord before the contractisaexecuted.

a. Unit Failure

If, as a result of the initial inspection, CHA deténes violations exist, CHA will
notify the Landlord and the Family in writing, arejuire the defects be corrected
within fifteen days (15) of the failure. A copy thiis notification will be retained

in the Family’s file in the Housing Choice Vouch&nogram (Section 8) office. If
CHA determines, as a result of the re-inspectioat, the Landlord has
satisfactorily corrected all defects or deficiesci€HA will execute the HAP
Contract.

b. Correcting Deficiencies and Approval

If the Landlord fails to make the required repawthin fifteen (15) days, the
Landlord and Family will be notified that the RFhas been denied. The Family
may then be issued new paperwork to search famalie housing provided there
is time left on the Voucher to search for housing.

2. Annual Inspection

Regular annual inspections will be made of eachpnor to the anniversary date
of the last passed initial or annual inspectidithe unit passes the inspection,
CHA will continue payments. If the unit fails insgi®n, the owner and tenant
will be given 30 days to make the necessary rep&idA will not automatically
come back out to re-inspect the unit after repaiesmade. The owner and/or
tenant must call and request a re-inspection dreedpairs are made.

3. Complaint Inspection

The CHA will respond to all Families reporting \atibns of Housing Quality
Standards in their units. Requests for complaispp&ctions are made to Landlord
Services. Families may call the HQS Hotline ormsitla written request.

Once the complaint is received, CHA will notify thandlord of the complaint
and give the Landlord a reasonable amount of toratiress the complaint and
make necessary repairs. If the compliant is ndtessed appropriately within the
time frame specified, CHA will perform an inspectiof the unit and staff will
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B.

take the steps outlined for such situations acogrtb the terms of the HAP
contract.

A “reasonable time” will be determined by the s#yeof the condition.

a. Any hazard that represents an immediate thogaethealth and safety of
the Family must be corrected within 24 hours.

b. Any hazards that represent a potential thretitddealth and safety of the
Family must be corrected with three days.

C. Any violations that pose no threat te tiealth and safety of the Family
must be corrected within 21 days unless granteskeansion.

Special Inspection
An inspection caused by a third party, i.e., HUBeding to view the unit.
Emergency

Emergency Inspections will be conducted when thesedeficiencies in a unit
that are considered to be life-threatening. THe@acies must be corrected
within 24 to 72 hours of the inspection date.

Quality Control Inspection

Quality Control inspections will be conducted ionmpliance with SEMAP

regulation 985.2, public housing agency qualitytomrsample. The records will
be drawn in an unbiased manner and reviewed by A Gtpervisor. The

supervisor’'s re-inspected sample will be drawn froenently completed HQS
inspections (performed during the last three moptleseding re-inspection) and
will be drawn to represent a cross section of neghoods and the work of a
cross section of inspectors.

Owner and Family Responsibility

1.

Owner Responsibility for HQS
a. The owner must maintain the unit according taSHQ

b. If the owner fails to maintain the dwelling tiaccording to HQS, CHA
will take prompt and vigorous action to enforce tvener’s obligations.
CHA's remedies for such breach of the HQS includamination,
suspension, or reduction of housing assistance gatgrand termination
of the HAP contract.
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C. CHA will not make any housing assistance paysiémt a dwelling unit
that fails to meet the HQS, unless the owner ctsrd®e defect within the
period specified by CHA and CHA verifies the cotiec. If a defect is
life threatening, the owner must correct the deféttin no more than 24
hours. For other defects, the owner must corhectiefect within no more
than 30 calendar days (or any CHA-approved extapsioOwners and
tenants must request extensions in writing or estes will not be
granted. CHA will accept written verification of mopliance in lieu of re-
inspection in cases of minor, non-life threatertH@S violations. Written
verification must be attested to by both the Lardlland the Family and
must be submitted to CHA prior to the expiration thie allowed
compliance period for failed items.

d. The owner is not responsible for a breach oHRS that is not caused by
the owner and for which the family is responsiblEurthermore, CHA
may terminate assistance to a family because dfi@® breach caused by
the family.

e. Move Tenant

Once abatement has occurred, a letter will be gée@informing the
Landlord of the abatement and the fifteen (15) c@ypliance time. If the
Landlord does not bring the unit into complianceafifteen (15) days of
abatement, CHA will begin the process of relocatheyFamily. CHA
will cancel the HAP Contract when the family mowesn the unit or
sixty (60) days after CHA after the abatement datéchever comes first.

f. Continued Occupancy

After the Move Tenant notice is given, the Familysnmove from the
unit or execute a Continued Occupancy document théh_andlord and
present it to the Housing Choice Voucher Prograetiin 8) staff. The
Landlord must correct all deficiencies and passrnbpection before the
HAP terminates. CHA will reestablish the HAP paynsernhen the unit
passes inspection, but will not make any retroagti@yments for any
period the unit did not meet HQS.

g. HAP Cancellation
If the unit does not pass inspection prior to tPHermination date, and
the Family decides not to move, but to insteadrante a separate lease
with the Landlord, CHA will terminate the assistario the Family in
accordance with the HAP Contract.

Any overpayment of the HAP will be deducted frore ttandlord’s other
assisted properties, or from the first HAP for angperty leased under the
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program.
2. Family Responsibility for HQS

a. The family is responsible for a breach of theSH@at is caused by any of
the following:

(1). The family fails to pay for any utilities thahe owner is not
required to pay, but which are to be paid by timame;

(2). The family fails to provide and maintain anyplances that the
owner is not required to provide, but which areoéoprovided by
the tenant; or

(3). Any member of the household, or a guest, damndhge dwelling
unit or premises (damage beyond ordinary wear @aig.t

b. If an HQS breach caused by the family is lifieeéttening, the family must
correct the defect within no more than 24 hoursr dther family-caused
defects, the family must correct the defect witlma more than 30
calendar days (or any CHA-approved extension).

C. If the family has caused a breach of the HQSA®HII take prompt and
vigorous action to enforce the family obligation€HA may terminate
assistance for the family according to 24 CFR 982.5

d. Family Termination

The Section 8 Voucher Program Representative eiltdthe Family a
thirty (30) day notice of termination, and a copyttie Landlord. The
Family will be allowed fifteen (15) days from thetter date to request an
informal hearing to dispute the termination; or Eamily may correct the
deficiencies and request a reinspection.

If the Landlord has no pending deficiencies, theFH#ayment will
continue through the termination date if the temantains in the unit.

e. Continued Occupancy

During the waiting period, the Landlord has thei@pto assist the family
to correct the deficiencies if they agree to camdithe tenancy. If agreed
upon, the Landlord and family must complete and sig Notice of
Continued Occupancy and return it to Housing Ch¥fgecher Program
(Section 8) office so that a reinspection may beenarlhe termination
will be suspended if the unit passes inspectionreehe pending
termination date.

HCVP Administrative Plan — October 2011 ~82 ~



f. Informal Hearing

If the Family is terminated for HQS violations, amdjuests a hearing, an
informal hearing will be held prior to the penditggmination date.

C. Exceptions to the HQS Acceptability Criteria

CHA has the following HQS requirements in additiorihe minimum standards set by
HUD:

1. Inunits that do not have central air conditigr the required openable
windows must contain screens. This applies to #ierbom, if no mechanical
exhaust is present; and one window in each sleepom,;

2. Bathrooms must have a door with properly opegdtnob and locks.
Bedrooms must have a door with properly operateglivare, including door
knob;

3. Thumb latch dead bolt locks are required onyeshiors. Keyed locks are
prohibited;

4. The heating system must be capable of maing@iminimum of 68° F at a
distance 3 feet above floor level, under minimumtes conditions;

5. Storm door, if present, must be in good condifidoser, handles, glass,
screen);

6. Security bars on the openable window must libetype that opens or is
removed without the use of a key;

2. Bedroom shall contain a minimum of 70 square fér10Q) of floor
space;

3. Required handrails shall be not less than 30 inobesnore than 40
inches high measured vertically above the nosirtheftreads.
Guardrails shall be not less than 30 inches higivalthe floor of the
porch, landing or balcony. Every handrail and duait shall be
firmly fastened and capable of bearing normally oisgd loads and
shall be maintained in good condition;

4. The dwelling unit must not contain un-vented rocgaters that burn

gas, oil, or kerosene. Electric area heatersareptable as a
secondary source of heat only;
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D.

5. Gutters, if present must be maintained free ofrolsibns and in
proper working condition;

6. Unpainted interior and/or exterior wood surfacesnine protected by
an appropriate surface coating or treatment ursigssifically
designed for use without protection;

7. All doors and windows must be appropriately weatitepped to
prevent the entrance of wind, rain and/or vermfastation;

8. Fences, when present, shall be in good conditimpeuty installed
and maintained and should not pose a hazard. Bavive, razor wire,
electric wire and other hazardous fence materahat permitted;

Time Frames and Corrections of HQS Fail Items

1. Correcting Initial HQS Fail Items

CHA will conduct an initial inspection of the umiithin a reasonable period after
the family submits a&equest for Tenancy Approval and the owner and family
indicate the unit is ready for inspection. The ewmnd participant will be

notified of the results of the inspection. If theit fails HQS, the owner and the
participant will be advised to notify CHA (or thendependent agency if
applicable) to reschedule a re-inspection whenrépairs have been properly
completed. Once the unit passes the inspectiody, OHthe independent agency)
will notify the owner and participant of the result

If the Landlord fails to make the required repawthin 15 days, the landlord and
Family will be notified that the RFTA has been dshiand the Family will be
issued new paperwork.

2. HQS Fail Iltems for Units under Contract

The owner or participant will be given time to @t the failed items cited on the
inspection report for a unit already under contralftthe failed items endanger
the family’s health or safety (using the emergeiem list below), the owner or
participant will be given 24 hours to correct thelations. For less serious
failures, the owner or participant will be given 1gp30 days to correct the failed
item(s). If the unit fails HQS, the owner and therrticipant will be advised to
notify CHA (or independent agency) to rescheduleeanspection when the
repairs have been properly completed.

If the owner fails to correct the items that faild@S after proper notification has
been given, CHA will abate payment and terminat ¢bntract according to
Sections 12.7 and 17.0(B)(3).
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If the participant fails to correct the HQS failéems that are family caused after
proper notification has been given, CHA will termie assistance for the family
according to Sections 12.2(B) and 17.0(B)(3).

If the unit does not pass inspection prior to tPHermination date, and the
Family decides not to move, but to instead entier anseparate lease with the
Landlord, CHA will terminate the assistance to Baenily in accordance with the
HAP Contract.

Any overpayment of the HAP will be deducted frore ttandlord’s other assisted
properties, or from the first HAP for any propelegsed under the program.

3. Timeframes for Corrections
a. Emergency repair items must be abated withind24s.
b. Non-emergency items must be completed withitytk30) days of

the initial inspection.
4. Extensions

At the sole discretion of CHA, extensions of uBtbdays may be granted
to permit an owner to complete repairs if the owmas made a good faith
effort to initiate repairs. If repairs are not qaieted within 60 days after
the initial inspection date, CHA will abate the remd cancel the HAP
contract for owner noncompliance. Appropriate egiens will be
granted if a severe weather condition exists farthsilems as exterior
painting and outside concrete work for porchespsteand sidewalks.
Owners and tenants must request extensions imgridr extensions will
not be granted.

E. Emergency Fail Items

The following items are to be considered exampfesnoergency items that need to be
abated within 24 hours:

1. No hot or cold water
2. Owner-provided utilities
3. Inability to maintain adequate heat

4. Major plumbing leak
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5. Natural gas leak

6. Broken lock(s) on first floor doors or windows

7. Broken windows that unduly allow weather elersento the unit
8. Electrical outlet smoking or sparking

9. Exposed electrical wires that could result inckhor fire

10. Unusable toilet when only one toilet is preserihe unit
11. Security risks such as broken doors or windinaswould allow intrusion
12. Other conditions that pose an immediate thoehealth or safety
13. When there is not at least one working smoaarabn each floor.

F. Abatements
When a unit fails to meet HQS and the owner has lggeen an opportunity to correct
the deficiencies, but has failed to do so withia tequired timeframe, the rent for the
dwelling unit will be abated.
For tenant-caused HQS deficiencies, the ownernaiilbe held accountable, and the rent
will not be abated. The tenant is held to the sataedard and timeframes for correction
of deficiencies as owners. If repairs are not deted by the deadline, CHA will send a

notice of termination to both the tenant and thenenww The tenant will be given the
opportunity to request an informal hearing.

Section XX. Rent Increase Requests

The Voucher Contract requires the Landlord to gdtie CHA in writing, at least sixty (60) days
prior to renewal, of a proposed rent increase hadlate the increase will go into effect. All
proposed rent increases must be approved by CHéaasnable and cannot exceed rents
charged for comparable unassisted units in the samlex.

CHA will conduct a rent reasonable survey usingdbmputer databank of unassisted units to
select comparable units. If the requested incrsadetermined reasonable, the approved
increase will become effective the first day of thenth following the 60 day notice.

Section XXI. Term of Lease

The initial lease term must be for at least oneyégr. However, CHA may at any time approve
a shorter period if both of the following apply:
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A. It is the prevailing market practice; and
B. It will improve housing opportunities.

The Landlord’s lease must provide renewal terms.

Section XXII. Term of the HAP Contract

The initial term of the HAP contract shall coincidéh the lease. After such time, the HAP
contract shall extend automatically to coincidehwvitie term of the lease. Any changes to the
lease must be approved by CHA, and the Landlord praside CHA with a copy of such
changes in writing.

For HAP contracts on Project-Based Voucher urties HAP contract will be from 1 to 10 years,
with the possibility of one or more five-year exd¢ens if CHA determines that such extension is
appropriate to promote decent affordable housintsiservice area.

Section XXIIl. Owner Claims for damages and unpaidrent and participant’'s ensuing
responsibilities

This Section applies only to voucher HAP contrantffect before October 2, 1995.

Vouchers have a provision for damages and unpaid réNo vacancy loss will be paid

on vouchers. No damage claims will be processgéelsa CHA has performed a move-
out inspection. Either the tenant or the owner paguest the move-out inspection.
Ultimately, it is the owner’s responsibility to neest the move-out inspection if he/she
believes there may be a claim.

Damage claims are limited in the following manner:

. In the voucher program, owners are allowed to clapro one (1)
month contract rent minus the greater of the sgculieposit
collected or the security deposit that should hbeen collected
under the lease. There will be no payment for negdosses under
the voucher program.

. No damage claims will be paid under the voucherggmm for
contracts effective on or after October 2, 1995.

A. Owner Claims for Pre-October 2, 1995 Units

According to the Voucher HAP contract, owners caskenspecial claims for damages
and unpaid rent, (vacancy loss cannot be claimedvéoichers) after the tenant has
vacated or proper eviction proceedings have berdutied.

Owner claims for damages and unpaid rent are redelor accuracy and completeness.
Claims are then compared to the move-in and movenspections to determine if an
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actual claim is warranted. No claim will be p&t normal wear and tear. Unpaid
utility bills are not an eligible claim item.

CHA will make payments to owners for approved ckim It should be noted that the
tenant is ultimately responsible for any damagesngaid rent paid to the owner and will
be held responsible for repaying CHA to remain ibleg for the Section 8 Housing
Choice Voucher Program.

Actual bills and receipts for repairs, materialsg &abor must support claims for damages
if they exceed a cost estimate of damage claimnspdctor. CHA has a list or
reasonable costs and charges for items routinelyded on damage claims. This list is
used as a guide.

Owners can claim unpaid rent owed by the tenanibupe date of HAP termination if
they evict for nonpayment of rent.

All claims and supporting documentation under éstion must be submitted to CHA
within forty-five (45) days of the move-out inspect. Any reimbursement shall be
applied first toward any unpaid rent. No reimleumngnt may be claimed for unpaid rent
for the period after the family vacates.

B. Participant Responsibilities

If a damage claim or unpaid rent claim has beed paian owner, the participant is
responsible for repaying the amount to CHA. T®hiall be done either by paying the full
amount due immediately upon CHA requesting it oodigh a Repayment Agreement
that is approved by CHA.

If the participant is not current on any Repaym&gteements or has unpaid claims on
more than one unit, the participant shall be teated from the program. The
participant retains the right to request an infdrhearing.

Within twelve (12) months of the Family’s last exaation, the Housing Choice
Voucher Program (Section 8) division will schedateappointment to conduct a
reexamination of Family income, assets, compositol the extent of medical expenses
for Elderly and Disabled Families, or other unusigenses incurred by the Family.
Participants will be offered up to 2 annual reexaation appointments and/or times.
Participant failure to keep their annual reexanmama&ppointment may be subject to
termination from the program. CHA will conduct aneinal background check at every
annual re-examination and on any Family memberttieat is reason to believe may
have a criminal history, in addition to conductorgninal background checks on all new
Family members sixteen (16) years or older. Anytendound that is a ground for
termination of assistance will be reviewed and appate action taken to terminate
assistance.

HCVP Administrative Plan — October 2011 ~ 88 ~



CHA will also review and collect all delinquent bates owed to CHA by the Family. Such
balances include but are not limited to:

1. Payments made under a special claim to a Segtitmucher Program Landlord
on behalf of the Family.

2. Back-rent agreements made by the Family durarggpation in any of CHA'’s
programs.
3. Charges incurred by the Family when they movenhfa unit owned or operated
by CHA.
Section XXIV. Re-certification
A. Changes in Lease or Rent

If the participant and owner agree to any changebe lease after the initial lease term
(1 year), the owner must notify CHA and the tenaithin sixty (60) days of the effective
date of the proposed lease. The lease, includiggchanges, must be according to this
Administrative Plan. Owners must notify CHA anc ttenant of any changes in the
amount of the rent at least sixty (60) days betbeechanges go into effect. If the rent
increase is requested more than thirty (30) dags ahnual re-inspection, the owner may
be required to wait until the next annual inspetiiate to increase the rent. Any such
changes are subject to CHA determining them toebsanable. CHA reserves the right
to deny rent increases to landlords based on fgnaMailability. Assistance shall not be
continued unless CHA has approved a new tenancwccordance with program
requirements and has executed a new HAP contratt the owner if any of the
following changes are made:

1. Requirements governing participant or ownepaoesibilities for utilities
or appliances;

2. In the lease terms governing the term of thede

3. If the participant moves to a new unit, everthié unit is in the same
building or complex.

B. Annual Re-examination
At least annually, CHA will conduct a reexaminatiosf family income and
circumstances. The results of the reexaminatidaraene (1) the rent the family will

pay, and (2) whether the family subsidy is corteted on the family unit size.

CHA will send a notification letter to the familgtting them know that it is time for their
annual reexamination and scheduling an appointnatticipants will be offered up to 2

HCVP Administrative Plan — October 2011 ~89 ~



annual reexamination appointments and/or times. iluféato keep their annual
reexamination appointment may be subject to tertiwindrom the program.

CHA will conduct a criminal background check at aahre-examination and on any
Family member that there is reason to believe naasela criminal history, in addition to
conducting criminal background checks on all nemiiamembers sixteen (16) years or
older.

During the interview, the family will provide alhformation regarding income, assets,
expenses, and other information necessary to deterthe family's share of rent. The
family will sign the HUD consent form and other sent forms that later will be mailed
to the sources that will verify the family circurastes.

Upon receipt of verification, CHA will determinedhfamily's annual income and will
calculate their family share.

CHA will also review and collect all delinquent bates owed to CHA by the Family.
Such balances include but are not limited to:

1. Payments made under a special claim to a Se@titmucher
Program Landlord on behalf of the Family.
2. Back-rent agreements made by the Family dyrargcipation in

any of CHA'’s programs.
3. Charges incurred by the Family when they mdveah a unit
owned or operated by CHA.

C. Effective Date of Rent Changes for Annual Regxations

The revised family share will generally be effeetivpon the anniversary date with 30
days’ notice of any rent increase to the family.

If the rent determination is delayed due to a reds®yond the control of the family, any
rent increase will be effective the first of the mtto after the month in which the family
receives a 30-day notice of the amount. If thesexVrent is a reduction and the delay is
beyond the control of the family, the reductionIvide effective as scheduled on the
anniversary date.

If the family caused the delay, then any increadlebe effective on the anniversary date.
Any reduction will be effective the first of the mibn after the rent amount is determined.

D. Missed Appointments
If the family misses the scheduled recertificatagapointment and fails to reschedule the

appointment, CHA will consider the family to havelated a Family Obligation and
their assistance may be terminated. |If the fandbntacts CHA to dispute the
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termination, one more chance will be given but fdraily must understand that if they
miss another appointment for recertification, thegy lose their assistance.

E. Interim Re-Examinations

Interim reexamination of the tenant’s portion oftravill be made at the request of the
tenant due to changes in family income or otheatingd circumstances. Families may
request an interim based on a decrease in incomanfpreason, except for a decrease
that lasts less than 30 days. All changes ocaupiior to the next annual recertification
must be reported to CHA within ten (10) days of woence. CHA will adjust the
Housing Assistance Payments according to thesBededhanges.

Tenants are required to report all changes in famsbmposition at the time of
occurrence, even if the tenant portion of rent @ affected. When warranted,
adjustments will be according to regulations. he unit size is affected by the change in
family composition, a voucher for the appropriateeaunit will be issued at the time of
the annual recertification.

During an interim reexamination, only the infornoatiaffected by the changes being
reported will be reviewed and verified. CHA wilbinre-verify the income of other
family members.

Families are required to report the following chesigto CHA between regular
reexaminations. These changes will trigger arrimteeexamination.

1. A member has been added to the family through,badoption, court-
awarded custody or other PHA approved situation.

2. A household member is leaving or has hedtfamily unit.
3. Family breakup

4. Dependent in household turns 18 — must com® inomplete interim
change and sign verification forms within 30 daftuoning 18.

In circumstances of a family break-up, CHA will nea& determination of which
family member will retain the voucher, taking intonsideration the following

factors:
a. To whom the voucher was issued.
b. The interest of minor children or of ill, eltigror disabled
family members.
C. In regards to custody of the child whieeré is a family split, CHA

can use a notarized statement if court documentaito not
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attainable to determine the household size of thecker holder.
The tenant must try every means possible to obtiaén court
documentation. A child residing in the unit atse&0% of the
time will be considered when determining voucheesi

d. Whether the assistance should remain with #meily members
remaining in the unit.

e. Whether family members were forced to leaveuthie as a result
of actual or threatened physical violence by a spoar other
member(s) of the household.

If a court determines the disposition of propemieen members of the assisted family
in a divorce or separation under a settlement dicjal decree, CHA will be bound by
the court’s determination of which family membeaniinue to receive assistance in the
program.

Because of the number of possible different cirdamses in which a determination will
have to be made, CHA will make determinations ease-by-case basis.

CHA will issue a determination within ten (10) busss days of the request for a
determination. The family member requesting thereination may request an informal
hearing if they disagree with the outcome.

To add a household member other than through birtadoption (including a live-in
aide), the family must request that the new merbbeadded to the lease. Before adding
the new member to the lease, the individual mustptete an application form stating
their income, assets, and all other informatiorunegl of an applicant. The individual
must provide their Social Security number if thegvéd one and must verify their
citizenship/eligible immigrant status (Their hougwill not be delayed due to delays in
verifying eligible immigrant status other than delacaused by the family). The new
family member will go through the screening processiilar to the process for
applicants. CHA will determine the eligibility dhe new member before allowing the
person(s) to be added to the lease. If the indalids found to be ineligible or does not
pass the screening criteria, they will be advisediiting and given the opportunity for
an informal review. If they are found to be eligitand do pass the screening criteria,
CHA will grant approval to add their name to thade. At the same time, the family's
annual income will be recalculated taking into astathe income and circumstances of
the new family member. The effective date of tlesvrrent will be according to the
paragraph below:

4. Earned Income Disallowance families: Tenantosehdisabled family member’s
income is being disallowed under the Earned IncBisallowance provision must attend
an interim recertification at the end of the 12 alative month’s 100% disallowance and
again at the end of the next 12 cumulative morif% disallowance.
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F. Special Recertification

If a family's income is too unstable to project fi2 months, including families that
temporarily have no income or have a temporaryedess in income, CHA may schedule
special reexaminations every 90 days until the nmetabilizes and an annual income
can be determined.

G. Effective Date of Rent Changes Due to Interim$pecial Reexaminations

Families are not required to, but may at any tirequest an interim reexamination based
on a decrease in income, an increase in allowatperses, or other changes in family
circumstances. Families may request an interinedas a decrease in income for any
reason, except for a decrease that lasts less3thaiays. Upon such request, CHA will

take timely action to process the interim reexatmmaand recalculate the family share.

The CHA requires a reasonable amount of time toge® interim reexaminations.
Changes in family composition or income that resuft decrease in the Family’s share
of the rent will require fifteen (15) days to rewieverify and initiate the new payments to
the Landlord. The new HAP payment will take effénet first of the month following

this 15-day time frame. The Family is responsibleall rent payment to the Landlord
until such time as the new rent takes effect. Ne@me that increases the Family’s
share of the rent will become effective the firsthee month following a 30-day notice to
the Family and the Landlord.

If the family causes a delay, the rent increasé baleffective on the date it would have
been effective had the process not been delayeen (€vthis means a retroactive
increase).

If the new rent is a reduction and any delay isopelythe control of the family, the
reduction will be effective the first of the mordlfter the interim reexamination should
have been completed.

If the new rent is a reduction and the family calde delay or did not report the change
timely, the change will be effective the first dfet month after the rent amount is
determined.

H. Retroactive Charges

Retroactive charges will be assessed in all cadesrenthe proper rent or monthly
payment has not been charged for whatever reaswmepe CHA error. Retroactive
charges shall be assessed for the total amounshioald have been paid had the proper
information been received by CHA and/or the promt or monthly payment charges
made. The tenant may be terminated from the pnognacases of misrepresentation. If
the amount of the retroactive charge is more tHa89®, a repayment agreemarill not

be executedand the tenant may be terminated. In cases ofriation, a tenant will have

a right to an informal hearing. At this time, thesse will be forwarded to the Grand Jury.
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Anyone with charges of $1,999 or less may be altbteeenter into an agreement to pay
and, depending upon the amount owed, may have 1p toonths to pay. Failure to enter
into the agreement will result in termination o$iggance. All cases will be handled on a
case-by-case basis in determining the amount atidaerepayment agreement and the
repayment agreement terms.

Section XXV. Termination of Assistance to Family byCHA

CHA may at any time terminate program assistancefparticipant because of any of
the following actions or inactions by the household

A.

B.

If the family violates any family obligations der the program;
If a family member fails to sign and submit censforms;

If a family fails to establish citizenship origéble immigrant status and is not
eligible for or does not elect continuation of atmnce, pro-ration of assistance, or
temporary deferral of assistance. If CHA determitieat a family member has
knowingly permitted an ineligible non-citizen (oththan any ineligible non-
citizens listed on the lease) to permanently resdéheir Section 8 unit, the
family’s assistance will be terminated. Such fgmilill not be eligible to be
readmitted to Section 8 for a period of 24 montbsifthe date of termination;

If any family member has ever been evicted frrblic housing;

If CHA has ever terminated assistance undeCemtificate or Voucher Program
for any family member;

If any family member or guest of the residentwadl as any person under the
resident’s control commits drug-related or violeritninal activity on or near the
premises; has weapons or illegal drugs seized layvaenforcement officer; or
manufactures methamphetamine on the premises;

If any family member commits fraud, bribery,asry other corrupt or criminal act
in connection with any federal housing program;

If the family currently owes rent or other amtsito CHA or to another housing
agency in connection with Section 8 or public hogsassistance under the 1937
Act;

If the family has not reimbursed any housing rayefor amounts paid to an
owner under a HAP contract for rent, damages taittig or other amounts owed
by the family under the lease;

If the family breaches an agreement with CHAdy amounts owed to a housing
agency or amounts paid to an owner by a housingcgge(CHA, at its discretion,
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may offer a family the opportunity to enter an agnent to pay amounts owed to
a housing agency or amounts paid to an owner lmuaihg agency.

K. If a family participating in the Family Self-Sidiency (FSS) program fails to
comply, without good cause, with the family's F®8tcact of participation;

L. If the family has engaged in or threatened almusir violent behavior toward
housing agency personnel,

M. If any household member is subject to a lifetinagistration requirement under a
state sex offender registration program;

N. If a household member’s illegal use (or pattefnillegal use) of a controlled
substance, or whose abuse (or pattern of abusd¢aiol, is determined by CHA
to interfere with the health, safety, or right teapeful enjoyment of the premises
by other residents;

O. A family will be terminated if the family commsitany serious or repeated
violation of the lease. A family who causes $50@amages to a unit or commits
any serious or repeated violations of the leaskbegiterminated from the Section
8 Housing Choice Voucher Program and will be inblg for CHA assisted
housing for three years from the date of termimatidfter three years, the family
must demonstrate they have lived in the communitigout damaging property or
without eviction for any serious or repeated violas of a lease to establish
eligibility for CHA assisted housing. The proof thfe $500 in damages will be
derived from an itemized list of damages that ddi@evith paid receipts, pictures
and/or court documentation provided by the propertyner. The damage
documentation must be provided to CHA within 60 glay move-out. During
court negotiations, the family’s assistance wilt i@ terminated. If the final
outcome determines the family owes more than $B0@damages, the family
assistance will be terminated.

If the family receives an agreement through courteedings to repay the owner
for damages, the family assistance will not be teated. If the family defaults
on the repay agreement through the courts andwheroprovides documentation
of the default, the assistance will be terminatieithat time.

If no court negotiations are necessary to deterrdameages and the family and
owner negotiate a repay agreement, the family assis will not be terminated;
however, if the family defaults on the repay agreetrand the owner can provide
documentation of the default, the family assistamtiterminate at that time.

A family who is evicted for nonpayment of rent aryaother serious or repeated
violations more than once may be terminated froegtogram. However, if the

family pays the owner for the back rent within thi(30) days of the eviction

notice, the assistance will not be terminated. Tmeily will be ineligible for
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CHA assisted housing for three years from the dateermination. After three
years, to establish eligibility for CHA assisted usimg, the family must
demonstrate they have lived in the community withetiction for non-payment
of rent or other serious or repeated violationtheflease.

If the family misses the scheduled inspectiom dails to reschedule the
inspection, CHA will consider the family to haveolated a Family Obligation
and their assistance may be terminated. If tmeilyacalls to dispute the
termination, one more chance will be given andfémeily will understand if they
miss another appointment for inspection, they noag their assistance.

Misrepresentation: If, at any time, CHA learns that a tenant made any
misrepresentation to be eligible for assistance, tdnant’'s assistance may be
terminated even though the tenant’s current statag be eligible. A tenant’s
misrepresentation that results in a lower portibreaant rent than should have
been paid, will result in the tenant being requitegay the difference between
that amount and the amount that should have badnlpgustifiable cases, CHA
may take such action as it deems reasonable.

Section XXVI. Complaints, Informal Review for Applicants, Informal Hearings for

A.

Participants

Complaints

CHA will investigate and respond to complaints laytgipant families, owners, and the
public. CHA may require that complaints other tH@S violations be put in writing.
Anonymous complaints are investigated wheneveripless

If a family has an HQS complaint, they must ca# thwner. For non-emergencies, the
family should send the complaint in writing to tner and CHA.

B.

Informal Review for Applicants
1. Informal Review for the Applicant

CHA will give an applicant for participation in thgection 8 Existing Program
prompt notice of a decision denying assistancdéoapplicant. The notice will
contain a brief statement of the reasons for CHisision. The notice will state
that the applicant may request an informal reviathiw ten (10) business days of
the denial and will describe how to obtain the infal review.

2. When an Informal Review is Not Required

CHA will not provide the applicant an opportunityr fan informal review for any
of the following reasons:
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a. A determination of the family unit size undeHA subsidy
standards.

b. A CHA determination not to approve an extengiosuspension of
a voucher term.

C. A CHA determination not to grant approval éade a unit under
the program or to approve a proposed lease.

d. A CHA determination that a unit selected by #pplicant is not in
compliance with HQS.

e. A CHA determination that the unit is not ircadance with HQS
because of family size or composition.

f. General policy issues or class grievances.
g. Discretionary administrative determinationsGHA.
3. Informal Review Process

CHA will give an applicant an opportunity for anformal review of CHA
decision denying assistance to the applicant. prbeedure is as follows:

a. The review will be conducted by any personemspns designated
by CHA other than the person who made or approkediéecision
under review or a subordinate of this person.

b. The applicant will be given an opportunity teegent written or
oral objections to CHA'’s decision.

C. CHA will notify the applicant of CHA'’s decisicater the informal
review within 14 calendar days. The notificatioill wnclude a
brief statement of the reasons for the final deaisi

4, Informal Review Procedures for Denial of Assiste on the Basis of
Ineligible Immigration Status

The applicant family may request that CHA provide dén informal review after
the family has notification of the INS decision appeal, or in lieu of request of
appeal to the INS. This request must be made @wpiplicant family within 30
days of receipt of thlotice of Denial or Termination of Assistance or within 30
days of receipt of the INS appeal decision.

For applicant families, the Informal Review Procas®ve will be utilized with
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the exception that the applicant family will have @ 30 days of receipt of the
Notice of Denial or Termination of Assistance or of the INS appeal decision to
request the review.

5. Informal Review Procedures for Denial of Assimte on the Basis of Drug
Activity.  In determining whether to provide assaiste, CHA will
consider verifiable evidence of whether the houkkEhwember(s):

a. Has successfully completed a supervised doug alcohol
rehabilitation program (as applicable) and is nogkr engaging in
the illegal use of a controlled substance or alefisgcohol,

b. Has otherwise been rehabilitated succegsfutid is no longer
engaging in the illegal use of a controlled substaar abuse of
alcohol; or

C. Is participating in a supervised drug orobht rehabilitation

program and is no longer engaging in the illegal eisa controlled
substance or abuse of alcohol.

C. Informal Hearing for Participants
1. When a Hearing is Required

a. CHA will give a participant family an opportiymifor an informal
hearing to consider whether the following CHA damis relating
to the individual circumstances of a participanimily are
according to the law, HUD regulations, and CHA piels:

(1). A determination of the family’s annual or asied income
and the use of such income to compute the housing
assistance payment;

(2). A determination of the appropriate utilitylaabance (if
any) for tenant-paid utilities from CHA'’s utilityllawance
schedule;

(3). A determination of the family unit size und&HA subsidy
standards;

(4). A determination that a Housing Choice VoucRengram
family is residing in a unit with a larger numbef o
bedrooms than appropriate for the family unit sizeler
CHA subsidy standards, or CHA determination to déy
family’s request for an exception from the standard
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(5). A determination to terminate assistance fopaaticipant
family because of the family’s action or failuredat;

(6). A determination to terminate assistance bseathe
participant family has been absent from the asbisteat for
longer than the maximum period permitted under CHA
policy and HUD rules.

b. CHA will give the opportunity for an informagharing before CHA
terminates HAPs for the family under an outstandidgP
contract.

2. When a Hearing is Not Required

CHA will not provide a participant family an opponity for an informal hearing
for any of the following reasons:

a. Discretionary administrative determinationSdiyA;
b. General policy issues or class grievances;
C. Establishment of CHA'’s schedule of utility allances for families

in the program;

d. A CHA determination not to approve an extensiosuspension of
a voucher term;

e. A CHA determination not to approve a unit @ske;

f. A CHA determination that an assisted unit i¢ mo compliance
with HQS. (However, CHA will provide the opporttyifor an
informal hearing for a decision to terminate assisé for a breach
of the HQS caused by the family.);

g. A CHA determination that the unit is not acéogdto HQS
because of the family size;

h. A determination by CHA to exercise or not eiscany right or
remedy against the owner under a HAP contract.

3. Notice to the Family

a. CHA will notify the family that the family may askor an
explanation of the basis of CHA’s determinatiamg #hat if the
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family does not agree with the determination,feraily may
request an informal hearing on the decision.

b. CHA will give the family prompt written noticthat the family
may request a hearing within ten (10) business dafyshe
notification. The notice will:

(1). Contain a brief statement of the reasonstlier decision;
and

(2). State if the family does not agree with trexidion, the
family may request an informal hearing on the denis
within ten (10) business days of the notification.

4, Hearing Procedures
CHA and participants will adhere to the followingppedures:
a. Discovery

(1). The family will be given the opportunity taamine before
the hearing any CHA documents that are directlguaht
to the hearing. The family will be allowed to coppy
such document at the family’s expense. If CHA does
make the document(s) available for examinationemuest
of the family, CHA may not rely on the documenttla¢
hearing.

(2). CHA will be given the opportunity to examiret, CHA's
offices before the hearing, any family documentst thre
directly relevant to the hearing. CHA will be alled to
copy any such document at CHA'’s expense. If tinal{a
does not make the document(s) available for examma
on request of CHA, the family may not rely on the
document(s) at the hearing.

Note: The terndocumentincludes records and regulations.
b. Representation of the Family

At its own expense, a lawyer or other represerdgathay represent the
family.
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C. Hearing Officer

(). The hearing will be conducted by any persorpersons
designated by CHA, other than a person who made or
approved the decision under review or a subordioftbis
person.

(2). The person who conducts the hearing will tatguthe
conduct of the hearing according to CHA hearing
procedures.

d. Evidence

CHA and the family must have the opportunity toserg evidence and
may question any witnesses. Evidence may be ceresldvithout regard
to admissibility under the rules of evidence apilie to judicial

proceedings.

e. Issuance of Decision

The person who conducts the hearing must issueti@nvdecision within

14 calendar days from the date of the hearingingtdiriefly the reasons
for the decision. Factual determinations relatiteg the individual

circumstances of the family shall be based on @qméerance of the
evidence presented at the hearing.

f. Effect of the Decision
CHA is not bound by a hearing decision:

(1). Concerning a matter for which CHA is not uggqd to
provide an opportunity for an informal hearing untlds
Section or that otherwise exceeds the authoritythef
person conducting the hearing under CHA hearing
procedures.

(2). Contrary to HUD regulations or requiremeotsotherwise
contrary to federal, state, or local law.

(3). If CHA determines that it is not bound byhaaring
decision, CHA will notify the family within 14 cahelar
days of the determination and of the reasons far th
determination.
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5. Considering Circumstances

In deciding whether to terminate assistance becafisaction or inaction by
members of the family, CHA may consider all circtamges in each case,
including the seriousness of the case, the extiepardicipation or culpability of
individual family members, and the effects of déwiatermination of assistance
on other family members who were not involved i@ #ttion or failure.

CHA may impose, as a condition of continued asscsafor other family
members, a requirement that family members whoigyaated in or were
culpable for the action or failure will not resigtethe unit. CHA may permit the
other members of a participant family to contineeeiving assistance.

If CHA seeks to terminate assistance because @dailll use, or possession for
personal use, of a controlled substance, or patteabuse of alcohol, such use or
possession or pattern of abuse must have occuitbiohwne year before the date
that CHA provides notice to the family of CHA’s @&on to deny or terminate
assistance. In determining whether to terminasestce for these reasons CHA
will consider evidence of whether the household inem

a. Has successfully completed a supervised doug alcohol
rehabilitation program (as applicable) and is nogkr engaging in
the illegal use of a controlled substance or alefisgcohol,

b. Has otherwise been rehabilitated succegsfatid is no longer
engaging in the illegal use of a controlled substaar abuse of
alcohol; or

C. Is participating in a supervised drug orobt rehabilitation

program and is no longer engaging in the illegal efsa controlled
substance or abuse of alcohol.

6. Informal Hearing Procedures for Denial of Agmige on the Basis of
Ineligible Immigration Status

The participant family may request that CHA provide an informal hearing
after the family has notification of the INS deoision appeal or in lieu of request
of appeal to the INS. This request must be madidyarticipant family within
30 days of receipt of thiotice of Denial or Termination of Assistance or within
30 days of receipt of the INS appeal decision.

For the participant families, the Informal HeariRgpocess above will be utilized

with the exception that the participant family wikve up to 30 days of receipt of
theNotice of Denial or Termination of Assistance or of the INS appeal decision.
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Section XXVILI. Termination of Lease and Contract

The term of the lease and the term of the HAP esh@re the same. They begin on the
same date, and they end on the same date. Tlenegsbe terminated by the owner, by
the tenant, or by the mutual agreement of both.e ®wner may only terminate the
contract by terminating the lease. The HAP comtnaey be terminated by CHA. Under
some circumstances the contract automatically teates.

CHA may terminate the HAP contract if it is detemetl there is insufficient funding.
CHA may terminate a HAP contract with a 30-day e®tio the landlord and the tenant
prior to recertification date that it is determintpere is insufficient funding to continue
the HAP contract. The following will be excludedilderly families, disabled families,
Family Self-Sufficiency families, and Section 8 heswner families. CHA will add the
families being terminated to the top of the waitlis§ and when funding is resumed, the
family will receive a voucher for their rental astsince.

A. Termination of the Lease
1. By the family

The family may terminate the lease without causenuproper notice to
the owner and to CHA after the initial lease terfine length of the notice
that is required is stated in the lease (geneg&dllgays).

For families residing in units which are assistedhwproject-based
vouchers, if the family has elected to terminate lgmase in this manner,
CHA will offer the family the opportunity for comued tenant-based
rental assistance, in the form of either assistamcder the voucher
program or other comparable tenant-based rentastasse. Before
providing notice to terminate the lease, a familysincontact CHA to
request comparable tenant-based rental assisthttoe family wishes to
move with continued assistance. If voucher or ottenparable tenant-
based rental assistance is not immediately availapbn termination of
the family's lease of a project-based voucher UBHA will give the
family priority to receive the next available opporty for continued
tenant-based rental assistance. If the family iteatas the assisted lease
before the end of one year, the family relinquisties opportunity for
continued tenant-based assistance.

2. By the owner

a. The owner may terminate the lease during itsn ten the
following grounds:

(1). Serious or repeated violations of the termsamditions of
the lease;
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).

@3).

(4).

5).

Violation of federal, state, or local law thamposes
obligations on the tenant in connection with theupancy
or use of the unit and its premises;

Criminal activity by the household, a guest, another
person under the control of the household thaatere the
health, safety, or right to peaceful enjoyment bt t
premises by other persons residing in the immediate
vicinity of the premises;

Any drug-related or violent criminal activign or near the
premises;

Other good cause. Other good cause maydag¢lout is
not limited to:

€) Failure by the family to accept the offer ohew
lease;

(b) Family history of disturbances of neighbors o
destruction of property or living or housekeeping
habits resulting in damage to the property or unit;

(c) The owner’s desire to utilize the unit forgeanal or
family use or for a purpose other than use as a
residential rental unit (not applicable for project
based Voucher units);

(d) A business or economic reason, such as $dleeo
property, renovation of the unit, desire to rentat
higher rental amount (not applicable for project-
based voucher units).

b. During the first year the owner may not ternent@nancy for other
good cause unless the reason is because of somethe
household did or failed to do.

C. The owner may only evict the tenant by instiiy court action
after or simultaneously providing written noticettee participant
specifying the grounds for termination. The owmerst give CHA
a copy of any owner eviction notice to the tendrtha same time
the owner gives the notice to the tenant.

d. The owner may terminate the contract at tlieadrihe initial lease
term or any extension of the lease term withouseduy providing
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notice to the family that the lease term will na benewed.
Families in units assisted by a project-based veuchill be
provided with a tenant-based voucher upon the teatioin of the
assistance to the unit which they occupy.

3. By mutual agreement
The family and the owner may at any time mutuatjyea to terminate for

extraordinary circumstances. The extraordinargucirstances must be
approved by a supervisor.

B. Termination of the Contract
1. Automatic termination of the contract
a. If CHA terminates assistance to the family, ¢batract terminates

automatically.

b. If the family moves out of the unit, the c@at terminates
automatically.

C. 180 calendar days after the last housing assistpayment to the
owner.
2. Termination of the contract by the owner

The owner may only terminate tenancy accordinghto lease and state
and local law. For Project-Based Voucher HAP @iy, the owner may
terminate the HAP contract, upon notice to CHAhg amount of rent to

owner for any contract unit, as adjusted in acawcdawith applicable

regulations, is below the amount of the initialtremowner. In this case,
CHA will provide Tenant-Based Vouchers to the assigamily.

3. Termination of the HAP contract by CHA
CHA may terminate the HAP contract because:
a. CHA has terminated assistance to the family.

b. The unit does not meet HQS space standards bechuse
an increase in family size or change in family position.

C. The unit is larger than appropriate for the family

size or composition under the regular Housing €#oi
Voucher Program.
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d. When the family breaks up and CHA determinesg the family
members who move from the unit will continue toeige the
assistance.

e. The owner has breached the contract in anyeofiallowing ways:

(1). If the owner has violated any obligation undee HAP
contract for the dwelling unit, including the owiser
obligation to maintain the unit according to HQS;

(2). If the owner has violated any obligation und@y other
housing assistance payments contract under Se8tioh
the 1937 Act;

(3). If the owner has committed fraud, bribery, any other
corrupt or criminal act in connection with any feale
housing program;

(4).  For projects with mortgages insured by HUDoamns made
by HUD, if the owner has failed to comply with the
regulations for the applicable mortgage insurancéan
program, with the mortgage or mortgage note, oh \he
regulatory agreement;

(5). If the owner has engaged in drug-related icr@nactivity
trafficking or any violent criminal activity.

f. If a welfare-to-work family fails to fulfilits obligations under the
welfare-to-work voucher program.

g. CHA may terminate the HAP contract if it istelenined there is
insufficient funding. CHA may terminate a HAP caut with a
30-day notice to the landlord and the tenant atréwoertification
date that it is determined there is insufficiemding to continue
the HAP contract. If the HAP contract is termirchter if the
Payment Standards are lowered because of insuiffi¢iending,
the following will be excluded: elderly familiedisabled families,
Family Self-Sufficiency families, and Section 8 hswwner
families. CHA will do a random selection of HAPntracts to
terminate from all active HAP contracts currentlyplace. CHA
will add the families being terminated to the tdphe waiting list
and when funding is resumed, the family will reee@&vvoucher for
their rental assistance.

HCVP Administrative Plan — October 2011 ~ 106 ~



4. Final HAP payment to owner

The HAP payment stops when the lease terminatée. owner may keep
the payment for the month in which the family mowees. If the owner
has begun eviction proceedings and the family ooes to occupy the
unit, CHA will continue to make payments until tleener obtains a
judgment or the family moves out. The owner miiist a detainer
warrant within five (5) days of the move-out datated in the eviction
notice.

5. Abandonment:

If the tenant abandons the unit, the owner willgkdee housing assistance
payment for the month the tenant abandons. Thelyfamill not be
responsible to repay the housing assistance payferthe month of
abandonment. The tenant will receive a termimatib assistance letter.
If the tenant wants to reapply for housing, theystmrove they have lived
in a unit for two years without abandoning.

If the owner must post the unit abandoned due milyaunexplained

absence from the unit, CHA will pay through a w$h{80) day
abandonment.

Section XXVIII. Payment of Monies Owed by the Famy to CHA

A. Section 8 Voucher Applicants Living in CHA’s Caentional Public Housing

Families transferring from Public Housing to thet8® 8 Voucher Program must satisfy
all outstanding debts under the Public Housingdga®or to transferring to the Section 8
Voucher Program. Families accessed a debt to CH$5@0.00 or less, after being
issued a Voucher and prior to a Section 8 HAP eahtreing executed on their behalf,
may be offered the opportunity to enter into areagrent to pay the amount owed.
Under such an agreement, CHA may accept 25% afe¢beand negotiate a promissory
note to repay the remaining balance within twel®) (mnonths. Any amounts greater
than $500.00 must be paid prior to execution oéetiSn 8 HAP contract.

B. Section 8 Voucher Applicants Living Outside dfi€s Conventional Public
Housing

CHA will deny participation to any Applicant (inading Family members) owing CHA

money or to any Applicant (including Family Membenghose previous performance in
any CHA program would disqualify them from furthgarticipation.
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C. Additions to Families

CHA will allow the Family to enter into a repaymegreement in the event a spouse of
the Head of Household is added to a Family andatialt has an outstanding debt to
CHA. The total amount owed by the adult requestiinge added to the lease will be
transferred to the Head of Household's accounpaydhents will become the
responsibility of the Head of Household and, if laggble, the Co-head. Failure to pay
the repayment agreement may result in the Faméysination from the program.

D. Participants in the Housing Choice Voucher Paag(Section 8)

Families must satisfy, in full, all outstanding &ates to CHA resulting from previous
tenancy in any housing program administered or g@shdy CHA. This includes debts
for damages, fraud and move-out expenses from@hbblising or special claims paid to
a Housing Choice Voucher Program (Section 8) Lamidldf the amount owed is
$500.00 or less, CHA may accept 25% of the debtnmgtiate a promissory note to
repay the remaining balance within twelve (12) rhentFailure to pay monies owed
CHA may result in termination of assistance.

Section XXIX. Charges Against the Administrative Fe Reserve

Occasionally, it is necessary for the CHA to sperahey from its Housing Choice Voucher
Program (Section 8) Administrative Fee Reserve éetmnseen or extraordinary expenditures or
for its other housing related purposes consistdtfit State law.

The CHA Board of Commissioners authorizes the EtreelDirector to expend without prior
Board approval up to and including Ten Thousandd®®($10,000) for authorized
expenditures.

Any item(s) exceeding Ten Thousand Dollars ($10,®d0 require prior Board of

Commissioner approval before any charge is madestghe Housing Choice Voucher Program
(Section 8) Administrative Fee Reserve

Section XXX. Verification and Privacy of FamilyInformation

CHA will utilize all means, including electroni@ tollect and verify information about
participants and all household members. Certathisfdata may be shared, on request, only with
the individual to whom the information pertains.dde of Household only may receive
information on minors residing in the householdotmation for other adults in the household
may be provided, only to them, at their requesy.ohhere is no fee to provide this information
during the annual reexamination interview, and/bewincome information is disputed by any
member of the household. Each adult member of tiséhold shall sign the PDQ
acknowledging these methods of data collectionthen rights to access the information.

HCVP Administrative Plan — October 2011 ~108 ~



Section XXXI.

Project-Based Vouchers - AdditionaRequirements

A. Owner Proposal Submission Procedures

1.

General Requirements — Subject to HUD limitagion the number of
Project-Based Vouchers (PBVs) that can be issuatlakh other HUD
requirements for the PBV program at 24 CFR Part @38A may from
time to time issue a Request for Proposals (RFfittng Owners of
rental property in the CHA service area to submoppsals to make use of
PBVs. RFPs may solicit proposals from any Ownérgiwtal property, or
may specifically target one or more client demograpypes (such as
chronically homeless individuals) or developmerpety (such as core
urban, suburban, rural, etc.) for that RFP.

Public Notice of RFP — The RFP will be publidza the legal classified
section of the newspaper of general circulatiorweals as on CHA’s web
site. A due date for proposals will be indicatedhie publication, as well
as directions for obtaining an application packety CHA contact person
for the RFP process.

B. Site Selection Standards

1.

Generally — CHA may not select a proposal fosteng, newly
constructed, or rehabilitated PBV housing on a sitéess CHA
determines that:

a. PBV assistance at the site is consistent wetgtal of
deconcentrating poverty and expanding housing aadanic
opportunities, as set out in CHA’s Agency Plan.détermining
the standards to apply in determining whether agsed PBV
development will be selected, the following mustbasidered:

. whether the census tract in which the proposed PB
development will be located is in a HUD-designated
Enterprise Zone, Economic Community, or Renewal
Community;

. whether a PBV development will be located in astes
tract where the concentration of assisted unitsbeilor has
decreased as a result of public housing demolition;

. whether the census tract in which the proposed PB
development will be located is undergoing significa
revitalization;

. whether state, local, or federal dollars havenbeeested in
the area that has assisted in the achievemené atatutory
requirement;

. whether new market rate units are being develapéake
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same census tract where the proposed PBV develdpmen
will be located and the likelihood that such maneté
units will positively impact the poverty rate inetlarea;

. If the poverty rate in the area where the progd2BvV
development will be located is greater than 20 grerdhe
PHA should consider whether in the past five ydlaese
has been an overall decline in the poverty rate;

. whether there are meaningful opportunities farcadional
and economic advancement in the census tract wihere
proposed PBV development will be located.

b. The site is suitable from the standpoint oflfeting and
furthering full compliance with the applicable preons of Title
VI of the Civil Rights Act of 1964 (42 U.S.C. 200€2D00d(4))
and HUD's implementing regulations at 24 CFR paifitle VIII
of the Civil Rights Act of 1968 (42 U.S.C. 3601-3¢2and
HUD's implementing regulations at 24 CFR parts ttd6ugh 199;
Executive Order 11063 (27 FR 11527; 3 CFR, 19593 13%6Gmp.,
p. 652) and HUD's implementing regulations at 2R@frt 107.
The site must meet the section 504 site selecéiqunirements
described in 24 CFR 8.4(b)(5).

C. The site meets the HQS site standards at 24982RI01(l).

2. CHA Goals for Site Selection — To enhance thadityuof life for
participants in the voucher program, in additiomdosidering the factors
listed above, CHA will also prioritize the followgrsite- and location-
related factors in selecting sites for Project Bageuchers in its service
area:

a. To promote the continuing viability and redeypahent of
properties in inner-city and older developed arpasposed sites
in core City locations will be favored over outeibsrban or
exurban sites; however, some RFPs may focus spabjfon
suburban or rural sites;

b. To promote lower transportation costs for rasisieCHA will
favor sites with easy access to public transpaoatr bicycle
routes, and will favor locations near areas with j@tail, school,
healthcare, government and other commercial andraomnty
resources;

e. To promote equitable distribution of PBV throaghCHA'’s
service area, CHA may limit the number of PBV umtsiny one
development, and/or give additional weighting tojgcts located
in areas where no PBVs are currently being utilized

HCVP Administrative Plan — October 2011 ~110 ~



f. To promote maximum participation by Owners ie BV
program, CHA may limit the number of PBV units imyaone
development, and/or give additional weighting togwsals from
Owners who have not participated in the progranofeef

3. Site Selection Standards for Existing and Rehal@d Housing — To be
selected for use of PBVs, sites must:

a. Be adequate in size, exposure, and contourctmanodate the
number and type of units proposed, and adequdittestand
streets must be available to service the site. EM&tence of a
private disposal system and private sanitary waipply for the
site, approved in accordance with law, may be cmmed adequate
utilities.)

b. Promote greater choice of housing opportundies avoid undue
concentration of assisted persons in areas congaahigh
proportion of low-income persons.

C. Be accessible to social, recreational, educali@ommercial, and
health facilities and services and other municigellities and
services that are at least equivalent to thoseajlyifound in
neighborhoods consisting largely of unassisteahdstal housing
of similar market rents.

d. Be so located that travel time and cost viaipubdnsportation or
private automobile from the neighborhood to plaafes
employment providing a range of jobs for lower-immworkers is
not excessive. While it is important that housiagthe elderly not
be totally isolated from employment opportunitigss
requirement need not be adhered to rigidly for quaiects.

4, Site Selection Standards for Newly Constructed Haus To be selected
for use of PBVs, sites must:

a. Be adequate in size, exposure, and contourctmanodate the
number and type of units proposed, and adequditgest(water,
sewer, gas, and electricity) and streets must haadole to service
the site.

b. Not be located in an area of minority concerdrgtexcept as
permitted under below, and must not be locatedraceally mixed
area if the project will cause a significant in@ean the proportion
of minority to non-minority residents in the area.

C. A project may be located in an area of minczaycentration only
if:

. Sufficient, comparable opportunities exist foubimg for
minority families in the income range to be serbgdhe
proposed project outside areas of minority conegiotn; or
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. The project is necessary to meet overriding hauseeds
that cannot be met in that housing market area.

d. The site must promote greater choice of houspmprtunities and
avoid undue concentration of assisted personsesazontaining a
high proportion of low-income persons.

e. The neighborhood must not be one that is sdyiclesrimental to
family life or in which substandard dwellings ohet undesirable
conditions predominate, unless there is activelyrogress a
concerted program to remedy the undesirable camditi

f. The housing must be accessible to social, réores, educational,
commercial, and health facilities and services @theér municipal
facilities and services that are at least equivatethose typically
found in neighborhoods consisting largely of urstssi, standard
housing of similar market rents.

g. Except for new construction, housing designedfderly persons,
travel time, and cost via public transportatiorpovate automobile
from the neighborhood to places of employment mhong a range
of jobs for lower-income workers, must not be esoes

C. Eligible Projects and Units

1. Housing Quality Standards (HQS)- PBV-assistats unust adhere to the
same quality standards as other housing unitseitdtV Program. All
units must be inspected and pass HQS before eraauitihe Housing
Assistance Payment contract. Once the unit istskiinspections must
also be conducted on each unit turnover, and alynnatompliance with
24 CFR 983.103.

2. Accessibility — PBV-assisted projects must convakh the program
accessibility requirements in section 504 of thadditation Act of 1973
and the implementing HUD regulations at 24 CFR parProject sites
must provide 5% or more of assisted units meetifigriobility
accessibility as defined by 24 CFR 8.32 and thédiegdge sections of the
Uniform Federal Accessibility Standards. Additibpafor newly-
constructed projects or projects with rehabilitatomsts in excess of 75%
of replacement costs, 2% of the assisted units beiatcessible for
persons with hearing or vision impairments.

3. Unit Caps — The percentage of PBV units in amiding must not exceed
25%, except for buildings with four or fewer unigsmd except (upon
special request to CHA) for units serving eldemydsabled families, or
families receiving supportive services, where supyp® services are those
services necessary for the families to achieveihgustability. The
supportive services must be provided by a qualidigeincy or nonprofit,
and the services must be specifically tailoredeech Services may
include mental health care, substance abuse tragtjok training,
education assistance, recreational therapy, lifisssknoney management,
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case management, and other mainstream resources.

D. Ineligible Units — The following types of units projects are not eligible for the
PBV program:

1. Units on the grounds of a penal, reformatorydliced, mental, or similar
public or private institution;
2. Nursing homes or facilities providing continugasychiatric, medical,

nursing services, board and care, or intermedete ¢lowever, CHA

may attach PBV assistance for a dwelling unit irassisted living facility

that provides home health care services such asgueind therapy for

residents of the housing;

Units that are owned or controlled by an edocaii institution or its

affiliate and are designated for occupancy by sitglef the institution;

Shared housing;

Manufactured homes;

Cooperative housing;

Transitional Housing;

High-rise elevator project for families with khien;

Owner-occupied units;

0. Units receiving certain other types of fedestdie or local subsidies
(proposed projects will be subject to subsidy-layganalysis).

w

HOoO~NOOA

E. Requirements for New or Rehabilitated Housing

1. For projects selected under the RFP proced2Bbdf, that will be
constructed or renovated in anticipation of recegwBVs, CHA will
enter into an Agreement to enter into a HAP comtreberein the Owner
agrees to construct or renovate units that willtrapglicable laws,
standards (including HQS) and regulations, and Glgrees to execute a
binding HAP contract for the units when complete.

2. The Agreement will specify:

a. Site;

b. Location of contract units on site;

C. Number of contract units by area (size) and remolb bedrooms
and bathrooms;

d. Services, maintenance, or equipment to be sgpply the owner
without charges in addition to the rent to owner;

e. Utilities available to the contract units, irgilog a specification of

utility services to be paid by owner (without chesgn addition to
rent) and utility services to be paid by the tepant

f. Indication of whether or not the design and ¢argtion
requirements of the Fair Housing Act and implenrenti
regulations at 24 CFR 100.205 and the accessibddyirements
of section 504 of the Rehabilitation Act of 1973 (2.S.C. 794)
and implementing regulations at 24 CFR 8.22 an@ 8gply to
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units under the Agreement. If these requiremermspplicable,
any required work item resulting from these requieats must be
included in the description of work to be performeuier the
Agreement, as specified in paragraph (c)(i)(vifi}fos section.

g. Estimated initial rents to owner for the contnaaits;

h. Description of the work to be performed under Agreement. If
the Agreement is for rehabilitation of units, therlwdescription
must include the rehabilitation work write up andhere
determined necessary by CHA, specifications, aad9lIf the
Agreement is for new construction, the work desmipmust
include the working drawings and specifications;

I. Completion Deadline for Construction or Rehdétion;

J- The term length (1-10 years) and initial renbtener under the
HAP contract to be executed.

3. Conduct of Development Work

a. Labor standards - In the case of an Agreemermteieelopment of
nine or more contract units, the owner and the o\wmentractors
and subcontractors must pay Davis-Bacon wagedtodes and
mechanics employed in development of the housirige owner
and the owner's contractors and subcontractors amstomply
with the Contract Work Hours and Safety Standards the
Department of Labor regulations in 29 CFR partriel ather
applicable federal labor relations laws and regumat CHA will
monitor compliance with labor standards.

b. Section 3 — Training, employment, and contractpportunities.
The owner must comply with Section 3 of the Housand Urban
Development Act of 1968 (12 U.S.C. 1701u) and thplementing
regulations at 24 CFR part 135.

C. Equal employment opportunity. The owner must glynwith
federal equal employment opportunity requiremehxecutive
Orders 11246 as amended (3 CFR, 1964-1965 Con§89p.
11625 (3 CFR, 1971-1975 Comp., p. 616), 12432 R,AP83
Comp., p. 198) and 12138 (3 CFR, 1977 Comp., p).393

d. Eligibility to participate in federal programsdaactivities. The
Agreement and HAP contract shall include a cedtfan by the
owner that the owner and other project principaslgding the
officers and principal members, shareholders, itoresand other
parties having a substantial interest in the pitpje not on the
U.S. General Services Administration list of patexcluded from
federal procurement and non-procurement programs.

e. Disclosure of conflict of interest. The ownerghdisclose any
possible conflict of interest that would be a vima of the
Agreement, the HAP contract, or HUD regulations.
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4. Completion of Housing

a. Owner must complete the work before the deadlatén the
Agreement, as set out above.
b. Once the housing is complete, the Owner wilhstithe following
evidence to CHA, in the manner prescribed by CHA:
. Owner certification that the work has been congalen
accordance with the HQS and all requirements of the
Agreement;

. Owner certification that the owner has compliathwabor
standards and equal opportunity requirements in
development of the housing;

. A certificate of occupancy from the local buildinode
authority.

C. Once CHA determines that the housing has beempleted in
accordance with the Agreement and all required @Qwne
submissions have been received and approved, CH&xeicute
the HAP contract.

F. Environmental Review

All projects are subject to environmental reviewl approval by HUD prior to
execution of contract, pursuant to 24 CFR PartarizB983.58.

G. Project Selection

1. In addition to preference criteria for projeité @nd location, set out
above, CHA will also prioritize proposals furthegiseveral non-site-
related criteria:

a. To promote the continuing economic viability,im@nance and
redevelopment of existing housing stock, sites @kisting
housing will be favored over project proposing reusing;

b. to promote the availability of larger, familyzed units, sites with
those unit types will be favored over sites without
C. to promote the availability of permanent houdmghouseholds

who have been homeless in Chattanooga, projecthvginopose
serving those households with an integrated progriaservices
and permanent housing may be targeted with RFRfispdy for
those projects.

2. Each proposal received under the RFP procetsbevitviewed by CHA
staff and evaluated to determine if it meets theimum threshold criteria
for site selection and location, unit type, anduregments for newly
developed or existing housing, as set out abovepd3als meeting the
threshold criteria will be prioritized accordingttee site- and non-site
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related criteria. CHA may make one or more awafdgwoject-based
vouchers for the highest-ranking proposals.

H. CHA-Owned Units

1. CHA and its affiliated entities may compete RBVs on projects owned
or operated by CHA and its affiliates; however, Cht@ist follow the
same proposal procedures and selection criteaéh&s property owners,
and such procedures and selection must be reviangtdpproved by
HUD before award.

2. Determination of the rent level for each unitstnioe performed by an
independent party approved by HUD
3. Housing Quality Inspection for each unit muspeeormed by an

independent party approved by HUD
Cap on Number of Project-Based Units in Eachdug

The CHA may not select a proposal to provide PB&iségnce for units in a
building or enter into an Agreement or HAP contttagprovide PBV assistance for units
in a building, if the total number of swelling unin the building that will receive PBV
assistance during the term of the PBV HAP is mbam 225% of the number of dwelling
units (assisted or unassisted) in the building.

In the following cases, PBV units are not courdgdinst the 25% per building cap:

o Units in a single-family building;

o “Excepted units” in a multifamily building; exceptenits means units in a
multifamily building that are specifically madeaable for qualifying families.
“Qualifying families” means elderly or disabledridies or families receiving
supportive services as approved by the CHA.

To qualify, a family must have at least one membeeiving at least one
qualifying supportive service.

The CHA shall not require participation in medioaldisability-related services
other than drug and alcohol treatment in the caseroent abusers as a condition
of living in an excepted unit, although such sezgimay be offered.

FSS services may include, but are not limited tedit repair, homeownership
counseling, job training, and post-secondary edoicat

If a family at the time of initial tenancy is reegig, and while the resident of an
excepted unit has received, FSS supportive sereicasy other supportive serves
and successfully completes the FSS contract oicgzation or the supportive
services requirement, the unit continues to cosrraexcepted unit for as long as
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the family resides in the unit.

If a family in an excepted unit fails without gooduse to complete its FSS
contract of participation or if the family fails tmmplete the supportive services
requirement as outlined in this plan, the CHA wake the action provided under
24 CFR 983.261(d) and the owner may terminateghsd in accordance with 24
CFR 983.257(c).

Also, at the time of initial lease execution betwehe family and the owner, the
family and the CHA must sign a statement of famélgponsibility. The
statement of family responsibility must containfathily obligations including
the family’s participation in a service programailbre by the family without
good cause to fulfill its service obligation widquire the CHA to terminate
assistance. If the unit at the time of such teatidam is an excepted unit, the
exception continues to apply to the unit as lonthasunit is made available to
another qualifying family.

The CHA shall monitor the excepted family’s contd receipt of supportive
services on an annual basis and will take apprgpaetion regarding those
families that fail without good cause to complédteit supportive services
requirement. The CHA’s monitoring of the receipsopportive services will
include verification from the provider of the supie services that the family
continues to receive the services. The CHA maifyerally, however, written
documentation of the verification shall be placedhie participant’s file.

J Selection from the Waiting List

The CHA recognizes no preferences in the manageofiétV waiting list. Applications will
be processed based on the date and time of apgficat

Depending upon the nature of the PBV award, the @héd elect to delegate the administration
of the waiting list to the owner. Said delegatwaiti be in writing and will be signed by a
representative of the CHA and the owner. The CH&llseview and monitor the owner’s
administration of the waiting list on an annualibasd shall provide a report on any
deficiencies to the owner for correction. Othemyithe CHA shall maintain a separate project
based waiting list based on date and time of agtiiin as noted above.

Section XXXII — Special Housing Type — Group Home
A. Eligibility

The following individuals residing in a group hore eligible for housing assistance
under the Housing Choice Voucher Program:

1. An elderly person or a person with dibts residing reside in a
State-approved group home.
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2. If approved by the PHA, a live-in aideymaside with a
person with disabilities.
a. The PHA must approve a live-in afdeeeded as a reasonable

accommodation

3. Except for a live-in aide, all resideats group home, whether assisted or
unassisted, must be elderlgqes or persons with disabilities.

4. Persons residing in a group home mustetptire continual
medical or nursing care.

5. Persons who are not assisted under tiamtdased program may
reside in a group home.

6. No more than 12 persons may residegroap home. This limit
covers all persons who reside in the, imtluding assisted and
unassisted residents and any livede.ai

B. Rent and voucher housing assistance payment:

1. Meaning of pro-rata portion. For a grdwgme, the term "“pro-rata portion™
means the ratio derived by dividing thender of persons in the assisted household
by the total number of residgfassisted and unassisted) residing in the group
home. The number of persorthénassisted household equals one assisted person,
plus any PHA-approved liveaide.

2. Rent to owner: Reasonable rent limit. ¢ rent to owner for

an assisted person may not exceed theapagortion of the reasonable rent for the
group home.

3. The reasonable rent for a group honaetermined in accordance with Sec.
982.507. In determining readua rent for the group home, the PHA must consider
whether sanitary facilitieaddacilities for food preparation and service, are
common facilities or privateiiities.

4. Payment standard--(1) Family unit size

a. Unless there is a live-in aide, the familyt size is zero or one bedroom.
b. If there is a live-in aide, the live-ila must be counted in determining
the family units.

c. The payment standard for a person whdessn a group home is the

lower of:
(i) The payment standard amount on the PHA paymentatdn
schedule for the family unit size; or
(i) The pro-rata portion of the payment stangdamount on the
PHA paymstdandard schedule for the group home size.
(iif) If there is a live-in aide, the live-inde must be counted
in determining the family unit size.

C. Utility Allowance

The utility allowance for each assisted persordneg in a group home is the pro-rata portion
of the utility allowance for the group home uniesi
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D. Housing quality standards:

1. Compliance with HQS. The PHA may not give apptdo reside in a group home unless
the unit, including the portion of the unit availalbor use by the assisted person under
the lease, meets the housing quality standards.

2. The entire unit must comply with the HQS.

3. Additional performance requirements. The follogvadditional performance requirements
apply to a group home:

a. Sanitary facilities.
(i) There must be a bathroom in the unit.
(i) The unit must contain, and an assistetissd must have ready access to:
(A) A flush toilet that can be used in peya
(B) A fixed basin with hot and cold runningisr; and
(C) A shower or bathtub with hot and coldnung water.

(i) All of these facilities must be in propeperating condition, and must be
adequategersonal cleanliness and the disposal of humatewake
facilitiesust utilize an approvable public or private dispeyatem.

(iv) The unit may contain private or common sanyi facilities. However, th
facilities must be sufficient in number so tttegy need not be shared by
more than four residents of the group home.

(v) Sanitary facilitiestine group home must be readily accessible to and
usable by residents, inclgdaersons with disabilities.

b. Food preparation and service
() The unit must contain a kitchen andrardy area. There must be adequate

space to store, prepare, and serve foods iniasamanner.

(i) Food preparation and service equipnmeast be in proper operating
condition. The equipment must be adequate ®ntimber of residents in
the group home. The unit must contain the followaagipment:

(A) A stove or range, and oven,;
(B) A refrigerator; and
(C) A kitchen sink with hot and cold runningter. The sink must

drain into an approvable public or private dis@ system.

(iif) There must be adequate facilities ardvices for the sanitary disposal of
food waste and refuse, including facilities femjporary storage where

necessary.
(iv) The unit may contain private or commaifities for food

preparation and service.

c. Space and security
() The unit must provide adequate space andrggdor the assisted person.

(i) The unit must contain a living roomfdtien, dining area, bathroom, and
other appropriate social, recreational or comityuspace.
(i) The unit must contain at least one bedrodrafpropriate size for each
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two persons.
(iv) Doors and windows that are accessitienfoutside the unit must be
lockable.

d. Structure and material.

(i) The unit must be structurally sound to idvany threat to the health and
safety of the residents, and to protect theleess from the environment.

(ii) Ceilings, walls, and floors must not lesany serious defects such as
severe bulging or leaning, loose surface nasgisevere buckling or
noticeable movement under walking stress, inggsarts or other
significant damage. The roof structure must ba,fand the roof must be
weather tight. The exterior or wall structure artedor wall surface may
not have any serious defects such as serious tgamnickling, sagging,
cracks or large holes, loose siding, or other seritamage. The condition
and equipment of interior and exterior stairwayal|d) porches,
walkways, etc., must not present a danger of tnigir falling. Elevators
must be maintained in safe operating condition.

(iif) The group home must be accessible toasable by a resident with

disabilities.

e. Site and neighborhood The site and neighborhood must be reasonably free
from disturbing noises and reverberations and dtaeards to the health, safety,
and general welfare of the residents. The siter@mghborhood may not be subject
to serious adverse environmental conditions, naturamanmade, such as
dangerous walks or steps, instability, floodingoipdrainage, septic tank back-ups,
sewage hazards or mud slides, abnormal air patiusimoke or dust, excessive
noise, vibrations or vehicular traffic, excessieewanulations of trash, vermin or
rodent infestation, or fire hazards. The unit nhestocated in a residential setting.

Section XXXIIl. Housing Choice Voucher Homeownersh) Program

1. General

Before commencing homeownership assistance fandyfathe CHA shall determine that all of
the following initial requirements have been sa@df the family is qualified to receive
homeownership and is in good standing with the CtiA,unit is eligible, and the family has
satisfactorily completed the CHA’ s program of regd pre-assistance homeownership
counseling.

The CHA is responsible for requiring the purchdeesbtain and maintain flood insurance for
units in special flood hazard areas, prohibitingistance for acquiring unit in the coastal barrier
resources system and requiring notification togechaser of units in airport runway clear
zones and airfield clear zones. In the case a$unat yet under construction at the time the
family enters into the contract for sale, the addel environmental review requirements
referenced in 24 CFR 982.628(e) apply, and the GR&l submit all relevant environmental
information to the responsible entity or to HUDassist in those requirements.
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2. Eligibility Requirements for Families

The CHA must first determine that a family satisfal of the following requirements at
commencement of homeownership assistance: théyfaas been admitted to the Housing
Choice Voucher Program and is in good standing thithCHA, the family is willing to save
enough money to put toward a 1% down payment oné¢laehome, the family is enrolled in the
CHA'’s Family Self Sufficiency Program or is willintg enroll, the family is willing to complete
pre-purchase counseling and a homebuyer educdéiss, ¢the family is willing to attend post-
purchase counseling and/or workshops, the famiyahlaousehold income of at least $13,100
per year earned from employment or is an eldegghled family, the family satisfies the
employment requirements, the family has not |[dsbme because of foreclosure in the last three
years, the family has not defaulted on a mortgagearing debt to purchase a home under the
homeownership option, and no family member hasagnt ownership interest in a residence at
the commencement of homeownership assistancedaguithase of any home [except for
cooperative members who have acquired cooperaterabarship shares prior to
commencement of homeownership assistance].

At commencement of homeownership assistance fdiathdy, the family must be any of the
following: a first-time homeowner, a cooperativemieer, a family of which a family member is
a person with disabilities, and use of the homeasimp option is needed as a reasonable
accommodation so that the program is readily addes® and usable by such person.

Minimum Income Requirements At commencement of monthly homeownership assistance
payment of the family, or at the time of a downpayt assistance grant for the family, the
family must demonstrate that the annual incoméefadult family members who will own the
home at commencement of the homeownership assisianot less than $13,100; in the case of
a disabled family, the monthly Federal Suppleme®&durity Income benefit for an individual
living alone (or paying his or her share of foodl dousing costs) multiplied by twelve; or in

the case of other families the Federal minimum wag#iplied by 2,000 hours.

Except in the case of an elderly family or a disdlfamily the CHA shall not count any welfare
assistance received by the family in determininguahincome. This disregard of welfare
assistance income only affects the determinatianioimum annual income used to determine if
a family initially qualifies for commencement of meownership assistance but does not affect
the determination of income eligibility for admigsito the HCV Program, calculation of the
amount of the family’s total tenant payment (griassily contribution) or calculation of the
amount of homeownership assistance payments orif néhiae family.

In the case of an elderly or disabled family, thé& Cshall include welfare assistance for the
adult family members who will own the home in detgring if the family meets the minimum
income requirement.

Employment Requirements Fhe family must demonstrate that one or more adaelnbers of

the family who will own the home at commencementh@mneownership assistance [with the
exception of elderly/disabled families] is currgrgimployed on a full-time basis (the term “full
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time employment” means not less than an avera@® dburs per week) and has been
continuously so employed during the year beforernenmcement of homeownership assistance
for the family.

HO clients must be "continuously employed.” Souti@ client lose a job, they would have 180
days to find employment - unless there are extemyiaircumstances. The CHA shall have
discretion to determine whether and to what extaetruptions are considered to break
continuity of employment during the year. The Chi&y count successive employment during
the year and self-employment in a business.

The employment requirement does not apply to aerlgidamily or a disabled family.
Furthermore, if a family, other than an elderly fignor disabled family, includes a person with
disabilities, the CHA shall grant an exemption frtira employment requirement if the CHA
determines that an exemption is needed as a rdalea@ommodation so that the program is
readily accessible to and usable by persons wahbidlities.

The CHA may not impose additional employment rezjueents.

Prohibition Against Assistance To Family That Hasdbaulted —The CHA shall not commence
homeownership assistance for a family that includesdividual who was an adult member of a
family at the time when such family received homeerghip assistance and defaulted on a
mortgage securing debt incurred to purchase theehom

3. Eligible Units

The CHA must determine that the unit satisfie®fthe following requirements: the unit is
eligible, the unit is either a one-unit propertgliding a manufactured home or a single dwelling
in a cooperative or condominium, the unit has hespected by a CHA inspector and by an
independent inspector designated by the family,thadinit satisfies Housing Quality Standards

["HQS"].

Homeownership assistance may be provided for thehpge of a home where the family will
not own fee title to the real property on which tfmene is located, but only if: the home is
located on a permanent foundation and the famiythe right to occupy the home site for at
least forty years.

The CHA may not commence homeownership assistamax€upancy of a home if the CHA
has been informed by HUD or otherwise that theeself the home is debarred, suspended or
subject to a limited denial of participation un@&FR part 2424.

Homeownership assistance may be provided for thehpge of a unit that is owned by the CHA
that administers the assistance under the consedideCC (including a unit owned by an entity
substantially controlled by the CHA), only if all the following conditions are satisfied: the
CHA must inform the family, both orally and in wnig, that the family has the right to purchase
any eligible unit and a CHA-owned unit is freelyesged by the family without CHA pressure or
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steering, the unit is not ineligible housing the Akust obtain the services of an independent
agency to perform the HQS inspection, review tliependent inspection report, review the
contract of sale and determine the reasonableri¢ise sales price and CHA provided financing,
and other supplementary guidance established by.HUD

Families may enter into contracts for sale forsinibt yet under construction at the time the
family enters into the contract for sale. Howetke, CHA shall nor commence homeownership
assistance for the family for that unit, unless antil either the responsible entity completed the
environmental review procedures and HUD approvecetivironmental certification and request
for release of funds prior to commencement of aqoiibn or HUD performed an environmental
review and notified the CHA in writing of environmtal approval of the site prior to
commencement of construction, construction of thiehas been completed, and the unit has
passed the required HQS inspection and indepeiusgction.

4. Additional Requirements for Family Search and Purclase
There is no maximum time for a family to locate gichase a home.
5. Homeownership Counseling

Before commencement of homeownership assistan@efemily, the family must attend and
satisfactorily complete the pre-assistance homewshieand housing counseling [“pre-
assistance counseling”’] program required by the CHAe CHA shall ensure that its counseling
programs administered by Chattanooga Neighborhowerfrises, Habitat for Humanity, and
other providers as identified are consistent vilnhlomeownership counseling provided under
HUD’s Housing Counseling Program.

The pre-assistance counseling shall include trginimthe following topics: home maintenance
and grounds keeping, budgeting, money managentexdlif counseling, how to negotiate the
price of a home, how to obtain homeownership fimagnand loan preapprovals, including a
description of types of financing that may be aafali¢, the pros and cons of different types of
financing, how to find a home, including informatiabout homeownership opportunities,
schools and transportation in the CHA jurisdictiadyantages of purchasing a home in an area
that does not have a high concentration of low4imedamilies and how to locate homes in such
areas, information on fair housing, including faousing lending and local fair housing
enforcement agencies, and information about thé Estate Settlement Procedures Act (12
U.S.C. 2601 et seq.), state and Federal truthaduhgy laws, and how to identify and avoid loans
with oppressive terms and conditions.

Additionally, the CHA may adapt the subjects codarepre-assistance counseling to local
circumstances and the needs of individual families.

The CHA may also offer additional counseling attemmencement of homeownership
assistance. If the CHA offers a program of ongaaognseling for participants in the
homeownership option, the CHA shall have discretoodetermine whether the family is
required to participate in the ongoing counseling.
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6. Home Inspections, Contract of Sale, and CHA Disapmval of Seller

HQS Inspection by CHA The CHA may not commence monthly homeownershistssie
payments or provide a down payment assistance fimatite family until the CHA has inspected
the unit and has determined that the unit passes.HQ

Independent Inspection Fhe unit must also be inspected by an independefggsional
inspector selected by and paid by the family. iRdependent inspection must cover major
building systems and components, including foumesind structure, housing interior and
exterior, and the roofing, plumbing, electrical drahring systems. The independent inspector
must be qualified to report on property conditiansjuding major building systems and
components.

The CHA shall not require the family to use an peledent inspector chosen by the CHA. The
independent inspector may not be a CHA employe®wiractor, or other person under control
of the CHA. However, the CHA may establish stadddor qualification of inspectors selected
by families under the homeownership option.

The independent inspector must provide a copyefribpection report both to the family and to
the CHA. The CHA may not commence monthly homeagimp assistance payment, or
provide a down payment assistance grant for théyaomtil the CHA has reviewed the
inspection report of the independent inspectorer&fthe unit otherwise complies with the

HQS (and may qualify for assistance under the CHé&ant-based rental voucher program), the
CHA shall have discretion to disapprove the unitassistance under the homeownership option
because of information in the inspection report.

Contract of Sale -Before commencement of monthly homeownership asgistpayments or
receipt of a down payment assistance grant, a meonlteembers of the family must enter into
a contract of sale with the seller of the unit éodzquired by the family. The family must give
the CHA copy of the contract of sale.

The contract of sale must specify the price anérttrms of sale by the seller to the purchaser,
provide that the purchaser will arrange for a puecpase inspection of the swelling unit by an
independent inspector selected by the purchasaridar that the purchaser is not obligated to
purchase the unit unless the inspection is sat@f@ato the purchaser, and provide that the
purchaser is not obligated to pay for any necessguairs.

In addition to these requirements, a contracttierdale of units not yet under construction at the
time the family is to enter into the contract fatesmust also provide that the purchase is not
obligated to purchase the unit unless an envirommhesview has been performed and the site
has received environmental approval prior to consaerent of construction.

The construction will not commence until the enairental review has been completed and the

seller has received written notice form the CHA #ravironmental approval has been obtained.
Conduct of the environmental review may not neadgsasult in environmental approval, and
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environmental approval may be conditioned on theregting parties’ agreement to
modifications to the unit design or to mitigatiactians.

Commencement of construction in violation of thexabrequirement voids the purchase
contract and renders homeownership assistance ilatdedor the purchase of the unit.

CHA Disapproval of Seller 4n its administrative discretion, the CHA may depproval of a
seller for any reason provided for disapprovalrobaner as set forth in 24 CFR 982.306(c).

7. Continued Assistance Requirements — Family Obligatins

Homeownership assistance may only be paid whildéaimdy is residing in the home. If the
family moves out of the home, the CHA may not cauéi homeownership assistance after the
month when the family moves out. The family ordenis not required to refund to the CHA the
homeownership assistance for the month when thayfamoves out.

e The family must comply with the following obligatie: the family must attend and
complete ongoing homeownership and housing coungsahtil such time that the family
can secure financing from a first mortgage lender.

e The family must comply with the terms of any moggaecuring debt incurred to
purchase the home (or any refinancing of such debt)

e So long as the family is receiving homeownershgséance, use and occupancy of the
home is subject to obligations of the participantequired by HUD.

e The family may grant a mortgage on the home fot defurred to finance purchase of
the home or any refinancing of such debt.

e Upon death of a family member who holds, in whaléngart, title to the home or
ownership of cooperative membership shares fohtimee, homeownership assistance
may continue pending settlement of the decedestae notwithstanding transfer of title
by operation of law to the decedent’s executoegal representative, so long as the
home is solely occupied by remaining family members

e The family must supply required information to tBEA in accordance with Housing
Choice Voucher Program regulations and this Adrriaiive Plan.

e The family must also supply any information as iesghiby HUD or the CHA
concerning: any mortgage or other debt incurrgoutchase the home, and any
refinancing of such debt (including information ded to determine whether the family
has defaulted on the debt, and the nature of arty default), and information on any
satisfaction or payment of the mortgage debt, ahy ar other transfer of any interest in
the home, or the family’s homeownership expenses.

e The family must notify the CHA before the family wes out of the home.
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e The family must notify the CHA if the family defdaslon a mortgage securing any debt
incurred to purchase the home.

e During the time the family receives homeownerslsgistance, no family member may
have an ownership interest in any other resideptigperty.

e The family must complete post-purchase homeowneshinseling with Chattanooga
Neighborhood Enterprises, Habitat for Humanity, angt other partner identified by the
CHA.

e Before commencement of homeownership assistaneéamhily must execute a
statement of family obligations in the form prebed by HUD. In the statement the
family agrees to comply with all family obligationsder the homeownership option.

e The following family obligation provisions do ngp@ly to assistance under the
homeownership option: 24 CFR 982.551 (c), (d),(@)(g) and (j).

8. Maximum Term of Homeownership Assistance

Except in the case of a family that qualifies alaerly or disabled family, the family members
shall not receive homeownership assistance for tiare fifteen years, if the initial mortgage
incurred to finance purchase of the home has a ¢¢120 years or longer; or ten years, in all
other cases.

This maximum term applies to any family member valas an ownership interest in the unit
during the time that homeownership payments areepmads the spouse of any member of the
household who has an ownership interest in thedurihg the time homeownership payments
are made.

In the case of an elderly family, the exceptionyapplies if the family qualifies as an elderly
family at the start of homeownership assistanoethé case of a disabled family, the exception
applies if at any time during receipt of homeowhgrassistance the family qualifies as a
disabled family.

If, during the course of homeownership assistatimefamily ceases to qualify as a disabled or
elderly family, the maximum term becomes applicdliden the date homeownership assistance
commenced. However, such a family must be provatddast 6 months of homeownership
assistance after the maximum term becomes appdi¢pbdvided the family is otherwise eligible
to receive homeownership assistance).

If the family has received assistance for diffefeotnes, the total of such assistance terms is
subject to the maximum term as described in thii@e
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9. Amount And Distribution of Monthly Homeownership Assistance Payment

While the family is residing in the home, the CHAal pay a monthly homeownership
assistance payment on behalf of the family thagisal to the lower of: the payment standard
minus the total tenant payment or the family’s nhinhomeownership expenses minus the total
tenant payment.

The payment standard for the family is the lowethef payment standard for the family unit size
or the payment standard for the size of the home.

If the home is located in an exception paymentdaeaharea, the CHA must use the appropriate
payment standard for the exception payment starataesas.

The payment standard for a family is the greatehefpayment standard at the commencement
of homeownership assistance for occupancy of tineehar the payment standard at the most
recent regular reexamination of family income aachposition since the commencement of
homeownership assistance for occupancy of the home.

The CHA shall use the same payment standard sahgohyment standard amounts, and subsidy
standards for the homeownership option as forehe&at voucher program.

When a client closes on a house, their 1st mortgagement is not due until the month after the
closing (i.e. Client closes in May, mortgage duduly). However, HUD requires that the
family still receives the HAP for that "in betweembnth (June) - because they are, technically,
entitled to these funds.

10.Homeownership Expenses [24 CFR 982.635]

Homeownership expenses for a homeowner (otheraltmoperative member) may only include
amounts allowed by the CHA to cover:

e Principal and interest on initial mortgage deby egfinancing of such debt, and any
mortgage insurance premium incurred to financetmse of the home;

e Real estate taxes and public assessments on thes hom

e Maintenance repairs & Major repairs (See currehedale for monthly allowance amt);

e Monthly utility allowance (based on current utildlowance schedule for the Program);

e Home insurance;

e Principal and interest on mortgage debt incurrefthence costs for major repairs,
replacements or improvements for the home. If enlbvex of the family is a person with

disabilities, such debt may include debt incurrgdhe family to finance costs needed to
make the home accessible for such person, if tha @d¢fermines that allowance of such
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cost as homeownership expenses is needed as aabksaccommodation so that the
homeownership option is readily accessible to aable by such person; and

e Land lease payments (where a family does not oentitie to the real property on which
the home is located).

Homeownership expenses for a cooperative memberomgynclude amounts allowed by the
CHA to cover:

e The cooperative charge under the cooperative ocoypagreement including payment
for real estate taxes and public assessments drothe;

¢ Principal and interest on initial debt incurredit@nce purchase of cooperative
membership shares and any refinancing of such debt;

e Home insurance;

e CHA allowance for maintenance expenses;

e CHA allowance for costs of major repairs and repiaents;
e CHA utility allowance for the home; and

e Principal and interest on debt incurred to finaoasts for major repairs, replacements or
improvements for the home. If a member of the famsia person with disabilities, such
debt may include debt incurred by the family tafioe costs needed to make the home
accessible for such person, if the CHA determihas allowance of such cost as
homeownership expenses is needed as a reasonabieracdation so that the
homeownership option is readily accessible to aable by such person.

e |If the home is a cooperative or condominium urdineownership expenses may also
include cooperative or condominium operating cheu@emaintenance fees assessed by
the condominium or cooperative homeowner assodciatio

The CHA must pay homeownership assistance payneéhts directly to the family or in the
CHA's discretion, to a lender on behalf of the fmilf the assistance payment exceeds the
amount due to the lender, the CHA or its agent [eélmttanooga Neighborhood Enterprises,
Habitat for Humanity or other provider] shall pdngtexcess directly to the family.

Homeownership assistance for a family terminatésraatically 180 calendar days after the last
homeownership assistance payment on behalf obthdy. However, the CHA has the
discretion to grant relief from this requirementliwse cases where automatic termination would
result in extreme hardship for the family.

HCVP Administrative Plan — October 2011 ~128 ~



11. Portability [24 CFR 982.636]

A family may qualify to move outside the initial @Hurisdiction with continued
homeownership assistance under the HCV Program.

A family determined eligible for homeownership asasince by the initial PHA may purchase a
unit outside of the initial PHA'’s jurisdiction, the receiving PHA is administering a HCV
homeownership program and is accepting new homeshipefamilies.

In general, the portability procedures apply toltbeneownership option and the administrative
responsibilities of the initial and receiving PHPeanot altered except that some administrative
functions (e.g. issuance of a voucher or execuifantenancy addendum) do not apply to the
homeownership option.

The family must attend the briefing and counse$iagsions required by the receiving PHA. The
receiving PHA will determine whether the financiieg, and the physical condition of the unit,
are acceptable. The receiving PHA must prompthfynthe initial PHA if the family has
purchased an eligible unit under the program, thaffamily is unable to purchase a home
within the maximum time established by the PHA clSaontinued assistance under portability
procedures is subject to 24 CFR 982.637.

12.Move With Continued Tenant-Based Assistance [24 CFR82.637]
A family receiving homeownership assistance may @rova new unit with continued tenant-
based assistance either with voucher rental assesta with voucher homeownership

assistance.

The CHA may not commence continued tenant-basestasse for occupancy of the new unit
so long as any family member owns any title or ptheerest in the prior home.

The CHA shall advise the family on any prohibitiarsl or restrictions on moving from the
home based on the type of loan product that théyamcures [HOME, FHA loans].

The CHA shall determine that all initial requirentgrincluding environmental requirements
with respect to a unit not yet under constructltaye been satisfied if a family that has received
homeownership assistance wants to move to sucht witim continued homeownership
assistance.
However, the following requirements do not apply:
e The requirement for pre-assistance counselingtigpplicable. However, the CHA may
require that the family complete additional coumge(before or after moving to a new
unit with continued assistance under the homeoaegption).

e The requirement that a family must be a first-tinoeneowner is not applicable.
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The CHA may deny permission to move with continusatal or homeownership assistance if
the CHA determines that it does not have sufficfanting to provide continued assistance.

At any time, the CHA may deny permission to movéhweontinued rental or homeownership
assistance.

13.Denial Or Termination of Assistance For Family [24CFR 982.638]

The CHA shall terminate homeownership assistancthéofamily, and shall deny voucher rental
assistance for the family in accordance with thegeset out in this Administrative Plan.

The CHA may deny or terminated assistance for timieof participant obligations in
accordance with the terms set out in this Admiatste Plan.

The CHA shall terminate voucher homeownership tasie for any member of the family
receiving homeownership assistance that is disgesddrom the home pursuant to a judgment
or order of foreclosure on any mortgage (whethefAHikbsured or non-FHA) securing debt
incurred to purchase the home, or any refinancfremioh debt. The CHA, in its discretion, may
permit the family to move to a new unit with contad voucher rental assistance. However, the
CHA shall deny such permission if the family defadlon an FHA-insured mortgage and the
family fails to demonstrate that the family hasweyed, or will convey, title to the home as
required by HUD, to HUD or HUD’s designee, and flmily has moved, or will move, form

the home within the period established or apprdweHUD.

14. Administrative Fees [24 CFR 982.639]

The ongoing administrative fee is paid to the CldAdach month that homeownership
assistance is paid by the CHA on behalf of the fiami

15. Applicability of Other Requirements [24 CFR 982.641
Many provisions of 24 CFR 982 do not apply to tr@m¢ownership Program. The CHA hereby
incorporates by reference the listed provisions din@inapplicable found at 24 CFR 982.641.

Section XXXIV FAMILY SELF SUFFICIENCY PROGRAM

A. General

The purpose of the Family Self Sufficiency Progfd@8SP”] is to enable families receiving
assistance under the HCV Program to achieve ecanoaggpendence and self-sufficiency.
Under the FSSP, the CHA shall counsel familiesigp#gting in the HCV Program about
opportunities for education, job training, counsgliand other forms of social service, while
living in assisted housing, so that they may obtAeeducation, employment, and business and
social skills necessary to achieve self-sufficiency
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The Department of Housing and Urban DevelopmentEH will measure the success of the
CHA'’s FSSP not only by the numbers of families velohieve self-sufficiency, but also by the
number of FSSP families who, as a result of pgriton in the program, have family members
who obtain their first job, or who obtain higheryp® jobs, no longer need benefits received
under one of more welfare programs; obtain a hajiosl diploma or higher education degree,
or accomplish similar goals that will assist theiig in obtaining economic independence. The
CHA shall maintain the FSSP program size in acaordavith 24 CFR 984.105.

B. Action Plan [24 CFR 984.201]

The CHA shall maintain a FSSP Action Plan that edskes the demographics and supportive
service needs of the families expected to partieipathe Program, an estimate of the number of
families who can reasonably be expected to recipportive services under the FSSP, based
on available resources, the family selection pracesithat will be followed, incentives, outreach
efforts, a description of FSS activities and sufiperservices, method for identification of

family support needs, a description of policiestiaely to termination from the program and
applicable grievance procedures.

The CHA'’s current FSSP Action Plan is attachedtioess Appendix C.
C. Program Coordinating Committee [24 CFR 984.202]

The CHA shall establish and maintain a Program @iaating Committee [‘POC”] whose
functions will be to assist the CHA in securing eoitments of public and private resources for
the operation of the FSSP within the HCV Prograjarsdiction of Hamilton County and to
assist in a periodic review and revision of theidetlan and implementation of the Program.

The POC shall consist of CHA staff members, parénots in the HCV Program, and other
public and private service providers with resourtceassist the FSSP.

D. FSSP Family Selection Procedures

The CHA shall fill open slots in the FSSP with @élig families based on the date that a family
expressed interest in program participation

E. Contract of Participation [24 CFR 984.303]

Form and Content -The CHA shall require each family that is seledtegarticipate in the

FSSP to enter into a contract of participation il CHA that is signed by the Head of
Household. The contract of participation shalbiporate the individual training and service
plan and shall also include the rights and resditgs of both the CHA and the participating
family. The contract of participation shall alswlude the activities to be completed by each
family member who elects to participate in the FS&Pwell as the services that will be provided
to each family member.

HCVP Administrative Plan — October 2011 ~131~



Interim Goals -The individual training and services plan, incogied in the contract of
participation, shall establish specific interim dimehl goals by which the CHA and the family
may measure the family’s progress toward fulfillityobligations under the contract of
participation and becoming self-sufficient. Foclearticipating family that is a recipient of
welfare assistance, the CHA shall establish ast@niin goal that the family become
independent from welfare assistance and remairperent from welfare assistance at least one
year before the expiration of the term of the cacttof participation, including any extension
thereof.

Compliance with Lease TermsThe contract of participation shall provide that #SSP family
must comply with the terms of the lease.

Employment Obligation The contract of participation shall require the ilgis head of
household to seek and maintain suitable employhenmg the term of the contract and any
extension thereof. The term “seek employment” melaasthe head of household has applied
for employment, attended job interviews, and hagmtise followed through on employment
opportunities. The CHA shall make a determinatbtsuitable employment” based on the
available job opportunities available in the comityiand the skills, education, and job training
of the head of household.

Failure to Comply ¥ the FSSP family fails to comply, without goodusa, with the terms and
conditions of the contract of participation, whidlcludes compliance with the lease, the CHA
may: 1) withhold the supportive services, 2) temabenthe family’s participation in the FSSP, or
3) terminate or withhold the family’'s HAP assistanexcept in the case where the only basis for
noncompliance with the contract of participatiomacompliance with the lease, or failure to
become independent from welfare assistance. Hawftrkire to become independent from
welfare assistance because of failure of the héaduwsehold to meet the employment obligation
or failure of the family to meet any other obligatiunder the contract of participation [except
the interim goal concerning welfare assistancgfasinds for the CHA to terminate or withhold
HAP assistance.

Contract Term and Extension Each FSSP family will be required to fulfill its ladpations

under the contract of participation no later thare&rs after the effective date of the contract.
The CHA shall, in writing, extend the term of thentract of participation for a period not to
exceed two years for an FSS family that requestariting, an extension of the contract,
provided that the CHA finds that good cause ex@tgranting the extension. “Good cause”
means circumstances beyond the control of the F&8Hy, as determined by the CHA, such as
a serious illness or involuntary loss of employmegktension of the contract of participation
will entitle the FSSP family to continue to haveamts credited to the family’s FSS account.

Unavailability of Supportive Services K a social service agency fails to deliver thpsartive
services pledged under a family’s individual tragnend services plan, the CHA shall make a
good faith effort to obtain these services fromthapagency. If the CHA is unable to obtain the
services from another agency, the CHA shall reagbesfamily member’s needs and determine
whether other available services would achievestmee purpose. If other available services
would not achieve the same purpose, the CHA sletdirchine whether the unavailable services
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are integral to the FSSP family’s advancement ogiass toward self-sufficiency. If the
unavailable services are determimed to be integralto the FSSP family’s advancement toward
self-sufficiency, the CHA shall revise the indivaldraining and services plan to delete these
services and modify the contract of participatiomgmove any obligation on the part of the
family to accept the unavailable services. Ifdinavailable service are determinebe integral

to the FSSP family’s advancement toward self-sigfficy, the CHA shall declare the contract of
participation null and void. Nullification of th@ntract of participation on the basis of
unavailability of supportive services shall notdgreunds for termination of HCVP assistance.

Modification - The CHA and the participating family may mutualtyr@e to modify the contract
of participation. The contract of participationyrtze modified in writing with respect to the
individual training and services plans, the corittaan, and designation of the head of the
family.

Completion of the Contract Fhe contract of participation is considered to bepleted, and a
family’s participation in the FSSP is consideredéoconcluded when the FSSP family has
fulfilled all of its obligations under the contraaft participation on or before the expiration of th
contract term, including any extension thereofiwben 30% of the monthly adjusted income of
the FSSP family equals or exceed the publishediegibousing fair market rent for the size of
the unit for which the FSSP family qualifies basedthe CHA'’s occupancy standards.

Termination of the Contract The contract of participation is automatically tarated if the
family’'s HAP assistance is terminated in accordawmite HUD requirements. The contract of
participation may be terminated before the exmrabf the contract term, and any extension
thereof, by mutual consent of the parties, theufaibf the FSSP family to meet its obligations
under the contract of participation without goodsm, including the family’s move outside the
CHA's jurisdiction, any act as is deemed inconsistavith the purpose of the FSSP or operation
of law.

The CHA may terminate or withhold HAP assistanbe,dupportive services and the FSSP
family’s participation in the FSSP, if the CHA detegnes, in accordance with hearing
procedures that the FSSP family has failed to cgmyjthout good cause with the requirements
of the contract of participation.

Transitional Supportive Services Assistancdhe CHA may continue to offer to a former FSSP
family who has completed its contract of participatand whose head of household is
employed, appropriate FSSP supportive servicesaonring self-sufficient if the family still
participates in the HCV Program, or in remaininif-sefficient if the family no longer
participates in the HCV Program.

F. Total Tenant Payment, Family Rent and Increases Family Income
[24 CFR 984.304]

The HAP payment of a family participating in theSFSis determined in accordance with
regulations set forth in 24 CFR 982.505
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Any increase in the earned income of an FSSP faghiting its participation in the program may
not be considered as income or a resource for gagof eligibility of the FSSP family for other
benefits, or amount of benefits payable to the Fia&#ly, under any other program
administered by HUD, unless the income of the F&&&Rly equals or exceeds 80% of the
median income of the area, as determined by HUD adjustments for smaller and larger
families.

G. Family Self-Sufficiency Account [24 CFR 984.3(5

Establishment of and Accounting for FSS AccounfFre CHA shall deposit the FSS account
funds of all families participating in the CHA’s BE$program into a single depository account.
The CHA shall deposit the FSS account funds inamaore of the HUD-approved investments.

The total of the combined FSS account funds wilsbeported in the CHA accounting records
by a subsidiary ledger showing the balance apdkctao each FSSP family. During the term of
the contract of participation, the CHA shall crguitiodically, but not less than annually, to each
family’'s FSSP account, the amount of the FSSP tredi

The investment income for funds in the FSSP accailhbe prorated and credited to each
family’'s FSSP account based on the balance in feawity’'s FSSP account at the end of the
period for which the investment income is credited.

If the family has not paid the family contributitmward rent, or other amounts due under the
family’s lease, the balance in the family’s FSSPoamt shall be reduced by that amount before
prorating the interest income. If the FSSP farhdg fraudulently under-reported income, the
amount credited to the FSSP account will be basgti@income amounts originally reported by
the FSSP family.

Reporting on FSS Account Fhe CHA shall make a report, at least once annu@llgach FSSP
family on the status of the FSSP account. At ammm the report will include the balance at
the beginning of the reporting period, the amodrthe family’s rent payment that was credited
to the FSSP account during the reporting perioy,dmauctions made from the account for
amounts due the CHA before interest is distributieel amount of interest earned on the account
during the year and the total in the account aetigkof the reporting period.

FSS Credit —For purposes of determining the FSSP credit, “famaht” is 30% of adjusted

gross income. For FSSP families who are of veryilmme, the FSS credit shall be the amount
which is the lesser of 30% of current monthly atjdsncome less the family rent, which is
obtained by disregarding any increases in earramhe from the effective date of the contract
of participation, or the current family rent leg ttamily rent at the time of the effective date of
the contract of participation. Families who ar¢ loa income families shall not be entitled to
any FSS credit. The CHA shall not make any add#i@redits to the family’s FSS account
when the family has completed the contract of pgodition or when the contract of participation
is terminated or otherwise nullified.

HCVP Administrative Plan — October 2011 ~134 ~



Disbursement of FSS Funds Fhe CHA shall pay to the FSSP family’s head of letnaéd the
amount in an FSS account, in excess of any amaued ¢o the CHA, when the contract of
participation has been completed and the headwdiwld submits to the CHA a certification
that to the best of his or her knowledge and betiefmember of the FSS family is a recipient of
welfare assistance [“Welfare Assistance Certifmaij.

If the CHA determines that the FSSP family hasilfatf its obligations under the contract of
participation before the expiration of the contri@ein, and the head of household submits a
Welfare Assistance Certification, the CHA shall payhe head of household the amount in the
FSS account in excess of any amounts owed to the li3Hhe FSSP family.

If the CHA determines that the FSSP family hasilfatf certain interim goals established in the
contract of participation and needs a portion ef S account funds for purposes consistent
with the contract of participation, such as comiplebf higher education, or job training, or to
meet start-up expenses in creation of a small kasirthe CHA may at the CHA'’s sole option,
disburse a portion of the funds from the familySS-account to assist the family meet those
expenses.

If the head of household ceases to reside witlir8&P family, the remaining members of the
family, after consultation with the CHA, shall hathe right to designate another family member
to receive the funds.

Forfeiture of FSS Account Funds -Amounts in the FSS account shall be forfeited ughen
occurrence of the following: the contract of papation is terminated or the contract of
participation is completed by the family but theSFSfamily is receiving welfare assistance at
the time of expiration of the terms of the contraicparticipation, including any extension
thereof.

FSS account funds forfeited by the FSSP family laglitreated as program receipts for payment
of program expenses under the CHA budget for tipdicghle HCV Program, and shall be used
in accordance with HUD requirements governing tbe of program receipts.

H. HCV Program Residency and Portability Requiremets [24 CFR 984.306]
A “relocating FSSP family” refers to a family thabves from the CHA'’s jurisdiction of
Hamilton County at least 12 months after signisgcintract of participation.
A family participating in the CHA’s FSSP must leas®eassisted unit in Hamilton County, for a
minimum period of 12 months after the effectiveedat the contract of participation. After the
first 12 month, the FSSP family may move outside@ilA’s jurisdiction under the portability

procedures.

The relocating family may continue in the CHA’s FSiBthe family demonstrates to the CHA'’s
satisfaction that, notwithstanding the move, theaating FSSP family will be able to fulfill its
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responsibilities under the initial or modified cadt of participation at the family’s new place of
residence. If the relocating family remains in @idA’s FSSP, there will be only one contract
of participation, which shall be the contract exeduwby the CHA.

A relocating FSSP family may patrticipate in the PS8 the receiving public housing authority
[“PHA"] if the receiving PHA allows the family toarticipate in its program. A PHA is not
obligated to enroll a relocating FSSP family inRSSP. If the receiving PHA allows the
relocating family to participate in the FSSP, teeaiving PHA will enter into a new contract of
participation with the family for the term on themmaining contract with the CHA. The CHA
will terminate its contract of participation withe family.

Regardless of whether the relocating FSSP famihares in the FSSP of the CHA or is enrolled
in the FSSP of the receiving PHA, there will beregle FSS account that will be maintained by
the CHA. When an FSSP family will be absorbed leyréceiving PHA, the CHA will transfer
the family’'s FSSP account to the receiving PHA.

If an FSSP family that relocates to another judsdn is unable to fulfill its obligations under
the contract of participation, or any modificatidhsreto, the PHA that is a party to the contract
of participation may terminate the FSSP family frthra program and the FSS account will be
forfeited and terminate the FSSP family’s HAP aasise on the ground that the family failed to
meet its obligations under the contract of paréiigm. In the event of forfeiture of the family’s
FSS account, the funds in the family’s FSS accuiilhtevert to the PHA maintaining the FSS
account for the family.

l. Reporting [24 CFR 984.401]

The CHA shall submit to HUD, in a form prescribgdHbUD, a description of the activities
carried our under the program, a description ofeifiectiveness of the FSSP in assisting families
to achieve economic independence and self-suftgi@amd of the program’s coordination of
community resources to assist families and recondiaagns by the CHA or the PCC for
legislative or administrative action that would irope the FSSP and ensure the program’s
effectiveness.
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ATTACHMENT A

EFFECTIVE COMMUNICATIONS POLICY

1. GENERAL

The Chattanooga Housing Authority [*CHA”], in administering all public and assisted
housing programs is committed to ensuring that applicants, residents, employees,
contractors and other members of the public with disabilities have an effective means to
communicate. When requested, the CHA employees, agents, contractors and private
management companies [e.g. Pennrose Management], shall furnish appropriate
auxiliary aids and services to afford individuals with disabilities an equal opportunity to
participate in, and enjoy the benefits of the programs, services and activities conducted
by the CHA. All notifications, including approvals or denials of requests for effective
communication referenced in this Policy, will be provided in an alternate format, upon
request.

2. AUXILIARY AIDS AND SERVICES

"Auxiliary aids and services" may include, but are not limited to: (1) qualified sign
language interpreters, note-takers, transcription services, written materials, telephone
handset amplifiers, telephones compatible with hearing aids, telecommunications
devices for deaf persons (TDDs), or other effective methods of making aurally delivered
materials available to individuals with hearing impairments; and, (2) qualified readers,
large print materials, or other effective methods of making visually delivered materials
available to individuals with visual impairments.

3. REQUEST FOR EFFECTIVE COMMUNICATION

When an auxiliary aid or service is required to ensure effective communication, the CHA
will provide an opportunity for an individual with a disability to request the auxiliary aid or
service of his or her choice. All requests for auxiliary aids and services must be made
and received by the CHA Section 504/ADA Coordinator a minimum of ten business
days prior to the date the service is needed. If in emergency circumstances an
auxiliary aid or service is needed less than ten business days prior to the date the
service is needed, the CHA will take reasonable steps to secure the auxiliary aid or
service in less than ten business days. The CHA will give primary consideration to the
choice expressed by the individual. "Primary consideration” means that the CHA will
honor the choice, unless it can show that another equally effective means of
communication is available; or, that use of the means chosen would result in a
fundamental alteration in the nature of its service, program, or activity or in an undue
financial and administrative burden.
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The individual with a disability will submit his/her request for auxiliary aids or services to
the CHA'’S Section 504/ADA Coordinator at the address listed below. All requests shall
be dated and time-stamped upon receipt.

Mark Bell, Development Project Manager
Chattanooga Housing Authority

801 North Holtzclaw Avenue
Chattanooga, TN 37404

423.752.4839

mbell@chahousing.org

If a person with a disability has an impairment that impedes him/her from mailing a
request, he or she may use any other effective means to request an auxiliary aid or
service that is necessary.

Upon receipt of the request, the Section 504/ADA Coordinator or designee will consult
with the individual with a disability to determine the preferred type of auxiliary aid or
service. If the preferred type of auxiliary aid or service is not available or not required,
then the Section 504/ADA Coordinator will ascertain whether an alternative means of
communication will ensure effective communication. Within five (5) days of the receipt
of the request, the Section 504/ADA Coordinator will forward the request and the
determination of the aid or service required to the Director of the Housing Choice
Voucher Program, the Director of Asset Management, or other appropriate individual
who will provide the requesting individual with a written notification of the proposed
auxiliary aid or service to be provided. If the requesting individual is visually impaired,
the CHA will provide such notification verbally. The approved request will be
implemented no later than five (5) days after the CHA provides the requesting individual
with the written notification of approval. The client or resident must provide forty-eight
(48) hours prior notice to the CHA of any need to reschedule their meeting.

Upon disposition copies of the final disposition of the request shall be forwarded to the
Section 504/ADA Coordinator who will maintain copies of all requests for effective
communication and the CHA'’s response, including final disposition, for the duration of
three years from the date of disposition.

4. PROCEDURES
A. Notice to Applicants
As a part of the application process, a notice béliposted for applicants to contact the Section

504/ADA Coordinator if auxiliary aids or servicagaeeded. This notice will also be posted
prominently in the CHA'’s intake and applicationioffs as well as all site offices.

B. Current Residents’ Requests for Auxiliary Aids or Services
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Requests for auxiliary aids or services should be made directly to the CHA Property
Manager, the CHA contracted Private Property Manager or the CHA'’s Section 8
Contract Administrator who will forward the request(s) to the Section 504/ADA
Coordinator within one (1) business day of receipt. All requests for auxiliary aids and
services must be made and received by the CHA Section 504/ADA Coordinator more
than two weeks prior to the date the service is needed.

C. CHA Notices and Correspondence

All the CHA letterhead will contain the TDD information. In addition, all meeting notices
will contain a statement to, “Contact the Section 504/ADA Coordinator for reasonable
accommodations for meetings.” Individuals with disabilities, who request auxiliary aids
or services for public events such as public hearings, Board hearings, public meetings,
etc., must make their requests and the CHA Section 504/ADA Coordinator must receive
their requests more than two (2) weeks prior to the event.

D. Requests from the Public

Requests from members of the public who wish to participate in the CHA'’s programs,
services and or activities shall submit their requests for auxiliary aids and services to the
CHA'’s Section 504/ADA Coordinator. They must make their requests and the CHA
must receive the requests more than two (2) weeks prior to the event.

5. GRIEVANCE PROCEDURES
A. General

If the requesting individual with a disability is not satisfied with the CHA'’s response to
the individual’s request for an auxiliary aid or service, the individual may file a formal

grievance and request for a hearing, including appropriate supporting documentation
with the Section 504/ADA Coordinator.

The grievance may be communicated orally or in writing within seven days after
notification of the CHA'’s response to the request for an auxiliary aid or service. .
However, all oral grievances must be reduced to writing and maintained in the CHA'’s
files. In addition, the CHA shall provide assistance to any individual who requests
assistance in filing a grievance, including assistance in reducing the individual’s
grievance to writing. All grievances shall be dated and time-stamped.

The CHA shall permit additional time for initiation of a grievance if the CHA shall find
that there was a good reason for late initiation of the grievance and the late initiation
would not cause prejudice to the CHA.

The grievance hearing shall be conducted by an impartial person appointed by the
CHA's Executive Director or designee, other than a person who made or approved the
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action under review or subordinate of such person.

B. Hearing Date and Notice

The CHA shall schedule a grievance hearing within fourteen (14) days or as soon as
reasonably practical after the CHA'’s receipt of the request.

The CHA is responsible for scheduling and other administrative matters, including
delivering notices. The CHA shall give reasonable advance written notice of the time
and place of the hearing to the grievant and to his or her representative (if any). The
CHA may reschedule a hearing by agreement, or upon showing by the grievant or the
CHA, that rescheduling is reasonably necessary.

If the grievant does not request that the hearing be rescheduled and does not appear at
the hearing, the grievant has waived the right to a hearing.

C. Pre-hearing Examination of Relevant Documents

Prior to a grievance hearing, the CHA shall provide the grievant and/or his or her
representative a reasonable opportunity to examine CHA documents that are directly
relevant to the grievance. Following a timely request the CHA shall provide copies of
such documents to the grievant and may waive the charge for the copies for good
cause (including financial hardship).

D. Persons Entitled to be Present

The grievance hearing shall be private unless the grievant requests that it be open to
the public. If the grievant requests an open hearing, it shall be open to the public unless
the CHA otherwise directs. The CHA and the grievant shall be entitled to have a
reasonable number of persons present at a grievance hearing. The Hearing Officer
shall decide a challenge to the presence of any such person.

The CHA and the grievant may be represented by a lawyer or by a non-lawyer.

Each person present at the hearing shall conduct him or herself in an orderly manner or
shall be excluded. If the grievant misbehaves at the hearing, the Hearing Officer may
take other appropriate measures to deal with the misbehavior, including dismissing the
grievance.

E. Procedure at the Hearing

The Hearing Officer shall conduct the grievance hearing in a fair manner without undue
delay. The hearing may be tape-recorded. Procedure at the hearing shall be informal,
and formal rules of evidence shall not apply. The Hearing Officer shall initially define
the issues. Thereafter, relevant information, including testimony of withesses and
written material, shall be received regarding such issues. The grievant and the CHA
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shall be entitled to question each other's withesses. The Hearing Officer may question
witnesses and may take notice of matters of common knowledge and applicable laws,
regulations and CHA policies and procedures. The Hearing Officer may request the
CHA or the grievant to produce additional information which is relevant to the issues or
which is necessary for a decision to be made provided that the other party is provided
an opportunity to respond to such additional information.

F.

The Decision
i) Written Decision

After the hearing, the Hearing Officer must make the decision. This decision must
be based upon the evidence presented at the hearing, additional information
requested and upon applicable laws, regulations, and CHA policies and procedures.
The decision must be in writing, dated, and state the findings of fact and the reasons
for the decision. Within fourteen (14) days following the hearing, or as soon as
reasonably possible, the Hearing Officer shall provide the CHA and the grievant with
the written decision by interoffice mail, US mail or hand delivery.

i) Effect of a Decision on a Grievance

The decision on a grievance shall be binding between the CHA and the grievant with
respect to the particular circumstances involved in the grievance, provided that if a
court has jurisdiction to determine a matter that has been subject to decision on a
grievance, the court's determination on the matter shall supersede the decision on
the grievance. The fact that a person may have failed to grieve a matter shall not
affect any such jurisdiction by a court. As between the CHA and any person who
was not a grievant, the decision on a grievance shall have no binding effect.

ATTACHMENT B

LIMITED ENGLISH PROFICIENCY AND LANGUAGE ACCESS PLA N

1. DEFINITIONS

Bilingual/Bilingualism-  The ability to speak two languages fluently and
communicate directly and accurately in both English and another language.

Covered Language- Covered language, for translation [written language] only is
Spanish, subject to change based on other emerging language groups.
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Interpretation Services [Oral Language Services]- Interpretation services are the
processes of orally communicating information from one language [source language]
into another language [target language].

Language Bank Volunteers- Language bank volunteers are CHA employees and
others who have been deemed proficient to provide oral interpretation and/or written
translation in particular languages and who volunteer to provide such services. In the
case of CHA employees, it is required that the volunteer’s supervisor approve that
the employee provide the service outside the scope of their usual work. The CHA
maintains a Memorandum of Understanding with each language bank volunteer
setting out the volunteer’s and the CHA'’s roles and responsibilities. Currently, the
CHA has engaged language bank volunteers who speak Arabic, French, Hindi,
Kurundi, Punjabi, Russian, Spanish, Swabhili and Urdu.

Language ldentification Card- The Language Identification Cards list multiple
languages, permitting persons who need language assistance services to identify
the language in which assistance is needed. This document is available on the
CHA'’s website at www.chahousing.org.

Limited English Proficient Person- A person who does not speak English as
his/her primary language and who has a limited ability to speak, read, write, or
understand English at a level that permits him/her to communicate effectively, in the
course of application for or receipt of CHA services and/or benefits.

Translation Services — Translation services are the written communications of a
text from one language [source language] into an equivalent written text in another
language [target language].

Vital Documents- Vital documents are documents that are critical for ensuring
meaningful access to CHA'’s services, activities, and programs. Such vital
documents include documents that solicit or contain information for establishing or
maintaining eligibility to participate in CHA’s programs, services, and/or benefits.
Some examples include: applications for the low-income public housing program
and HCVP, notices of annual income recertification, notices of public hearings,
notices containing information regarding eligibility or participation criteria, notices
advising of free language.

Additionally vital documents include documents that create or define legally
enforceable rights or responsibilities. Some examples include: leases, notices to
quit, notices of rights, denial, loss or reduction of benefits and hearing notices.

2. POLICY

It is the policy of the Chattanooga Housing Authority [*CHA”] to take reasonable steps to
ensure that people with Limited English Proficiency [‘LEP”] have meaningful access to
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the CHA'’s programs, services and activities.

This policy complies with the Department of Housing and Urban Development’s [‘HUD”]
“Final Guidance to Federal Financial Assistance Recipients Regard Title VI Prohibition
Against Nation Origin Discrimination Affecting Limited English Proficiency Persons”
dated January 22, 2007.

The CHA hereby designates the Director of Resident Services as its Language Access
Coordinator [‘LAC”] to assess annually the language assistance needs of the CHA and
to monitor the CHA'’s delivery of language assistance services in conjunction with CHA
departments that provide programs or services to residents, applicants and voucher
holders participating in the Housing Choice Voucher Program [*HCVP”]. The LAC shall
recommend modifications to this LEP Policy and Language Access Plan [‘LAP”]
regarding the CHA's delivery of language assistance services to LEP persons.

3. APPLICABILITY

This policy applies to departments that provide services or programs to CHA applicants,
residents and HCVP voucher holders.

4. ASSESSMENT OF LANGUAGE NEEDS — FOUR FACTOR ANALY SIS

All CHA departments providing programs or services to CHA customers shall conduct
periodic evaluations of the service tools being provided to LEP applicants, residents and
HCVP voucher holders to determine if there are new and/or different needs. The CHA
shall use the U.S. Department of Justice’s “Four Factor Analysis” found at
www.justice.gov/crt/lep/selfassesstool.htm and any amendments thereto, in the
determination of the CHA'’s language assistance services needs.

Factor 1: Determine the number or percentage of LEP persons e ligible to be
served or likely to be served by the CHA programs, by using one or more of the
following:

e Provide questions on an initial application or enrollment form to determine if the
applicant needs language services;

e |dentify language utilizing Language Identification Card, if available, and record
language of applicant, residents or voucher holder at points of contact and
service.

Factor 2: Each CHA Department shall track and reco  rd requests for language
assistance, service provided [interview, hearing, b riefing, etc.] and who provided
language services [e.g. bilingual employee, Languag e Bank Volunteer, contract
vendor, other]

Factor 3: Determine the nature and importance of th e CHA’s programs and
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activities by recognizing which CHA activities may require an interpreter to assist
an LEP person.

Examples of such activities include: assisting a LEP person with interpretation services
during an eligibility interview, housing offer and lease signing, or during a termination of
tenancy hearing.

Factor 4: Determine available and future resources and costs associated with
providing language services to LEP applicants, resi dents and HCVP voucher
holders.

Each CHA Department should determine if it is more cost effective to reassign staff, hire
additional bilingual staff or contract with vendors to perform routine duties that require
interpretation services. Departments that provide direct services to applicants,
residents and HCVP voucher holders should make every effort to provide interpretation
services through the use of bilingual staff members or through contracted services.

5. PROVIDING LANGUAGE ASSISTANCE SERVICES
A. Interpretation Services [Oral Language]

Each CHA Department office or location that provides programs and/or services shall
provide oral interpretation at no charge for LEP persons at points of contact and service
upon request. The CHA shall notify all applicants, residents and HCVP voucher holders
about their ability to request an interpreter in notices of scheduled appointments with the
CHA. Appointments and/or interviews may need to be rescheduled to a later date to
provide language assistance services.

Types of activities for which interpretation services shall be offered to LEP persons,
include but are not limited to the following:

Eligibility Interview

Voucher Briefing

Housing Offer and Lease Signing

Applicant/Resident/Voucher Holder Private Conferences & Hearings
Annual and Interim Recertification Interviews

The CHA staff shall not require or ask LEP persons to bring their own translator.
However, if a LEP person requests that an adult family member or friend [18 years of
age or older] provide interpretation, this practice is acceptable only if it is his/her choice.

Upon identification of the language required to service the LEP person, the CHA
employee shall contact an interpreter to advise the LEP person about the availability of
language services and document if the LEP person still chooses to have his/her own
interpreter.

HCVP Administrative Plan — October 2011 ~ 144 ~



There are some situations where the use of family members or friends is not
appropriate [e.g. domestic abuse or sexual assault]. In those instances, the CHA staff
or others shall provide language assistance.

Note: For sign language interpreters, applicants, residents and HCVP voucher holders
shall submit a “Request for Reasonable Accommodation Form” to the appropriate CHA
Department Director. For further information related to persons who need sign
language interpreters please refer to the CHA'’s policies on effective communication and
reasonable accommodation that are available at all CHA offices and on the CHA'’s
website at www.chahousing.org.

B. Translation Services [Written Language]

Each CHA Department Director, in consultation with the LAC, shall conduct an initial
review of its written documents for the purpose of assessing whether any document is
vital and requires translation. As new documents are developed, a similar review shall
be conducted to determine if new documents are “vital” and require translation.

All vital documents must be translated into the covered languages before distribution.
This commitment is subject to the availability of appropriated funds.

Examples of vital documents may include, but are not limited to: the public housing
lease, applications for various programs, and denial and termination notices.

Based upon the most recent Four Factor Analysis, vital documents currently in use as
defined in section 4[B] of this policy will be translated into Spanish.

6. OUTREACH

The CHA will post notices of availability of free language assistance services in offices
where LEP persons interact with the CHA, including but not limited to: the HCVP Office,
site management offices, Central Office, on the CHA website at www.chahousing.org,
and also in annual and interim recertification packages sent to residents and HCVP
voucher holders. In addition, notices will be included in final eligibility screening
notifications to applicants.

The CHA will conduct outreach to organizations that provide services to LEP persons
such as La Paz de Dios [speakers of Spanish and St. Peter and Paul’s Church
[speakers of Kurundi and Swahili]. The CHA shall conduct outreach to available media
in other languages in an effort to inform LEP persons about available services and
programs. As additional language needs are identified, the CHA will expand its
outreach efforts accordingly.
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7. TRAINING

The CHA'’s LAC will provide ongoing training for appropriate staff about this policy and
related procedures; Training will include: an overview of this policy and related
procedures, how and when to use the CHA’s Language ldentification Card to identify
the language in which the LEP person needs assistance; how and when to access
language services through bilingual staff, volunteer language bank or contract vendor;
how to work with an interpreter; prohibition against requiring or asking LEP person to
bring his/her own interpreter; and cultural sensitivity.

8. MONITORING AND RECORDKEEPING
A. CHA-Wide Monitoring
The LAC will monitor the CHA'’s provision of language assistance services to LEP
persons on an ongoing basis and will meet, no less than semi-annually, with CHA
Department Directors to coordinate and facilitate the delivery of language services and
address issues related to language services.

The LAC’s responsibilities include:

e Monitoring the implementation of the CHA’s LAP and updating it annually at the
time of Annual Plan Review;

¢ Meeting with Department Directors to ensure that all departments are in
compliance with the requirements for providing language assistance services;

e Assessing annually the “language assistance needs of the CHA” by reviewing
data on the provision of language services and the prior year’s provision
language assistance services and recommending modifications of the plan;

e Monitoring the translation of vital documents;

e Overseeing quality control assessment of language services;

e Establishing of certification procedure to ensure competency of interpreter and
translators; and

e Making available a glossary of CHA terminology to authorized bilingual
employees, volunteers, and contract vendors for use when translating CHA
documents.

A. Departmental Monitoring

CHA departments providing direct services to applicants, residents and HCVP voucher

holders shall regularly monitor and assess the language assistance services they
provide to ensure meaningful access by LEP persons.
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Each CHA Department Director shall be responsible and accountable for the following:
1. Ensure tracking of language assistance services provided by the department as
follows: LEP person served, the language, and the type of service and how
language service was provided.

2. Work with the LAC to address issues related to language services;

3. Provide information to the LAC to help identify emerging languages and changes
in the proportion of existing language groups;

4. Provide LAC with reports on language assistance provided;

5. ldentify staff requiring training on the delivery of language services [e.g. new
hires, employees new to a department]; and

6. Provide LAC with updated language assistance service needs of the Department.

The language liaison for each Department is set forth below:

Asset Management Director of Asset Management
Development Department Director of Development
Executive Department Executive Director

Finance Department Chief Financial Officer

Housing Choice Voucher Program Director of HCVP

Human Resources & Procurement Director of HR and Procurement
Information Technology Manager of IT

Public Safety Chief of Police

Resident Services Director of Resident Services

9. COMPLAINTS

CHA employees who receive a report, or become aware that a LEP person believes
that he/she has not been provided with language assistance services in accordance
with this policy, shall report that information to the LAC by way of email at
cjohnson@chahousing.org or telephone at 423.752.4828.

10. GRIEVANCE PROCEDURES
A. General
If the requesting LEP individual is not satisfied with the CHA'’s response to the

individual's request for language assistance, the individual may file a formal grievance
and request for a hearing, including appropriate supporting documentation with the

HCVP Administrative Plan — October 2011 ~ 147 ~



LAC. The CHA shall ensure that all communications relating to the LEP’s right to
grieve and ensuing communications will be translated in the appropriate language.

The grievance may be communicated orally or in writing within seven days after
notification of the CHA'’s response to the request for language assistance. However, all
oral grievances must be reduced to writing and maintained in the CHA’s files. In
addition, the CHA shall provide assistance to any individual who requests assistance in
filing a grievance, including assistance in reducing the individual’'s grievance to writing.
All grievances shall be dated and time-stamped.

The CHA shall permit additional time for initiation of a grievance if the CHA shall find
that there was a good reason for late initiation of the grievance and the late initiation
would not cause prejudice to the CHA.

The grievance hearing shall be conducted by an impartial person appointed by the
CHA's Executive Director or designee, other than a person who made or approved the
action under review or subordinate of such person.

B. Hearing Date and Notice

The CHA shall schedule a grievance hearing within fourteen (14) days or as soon as
reasonably practical after the CHA'’s receipt of the request.

The CHA is responsible for scheduling and other administrative matters, including
delivering notices. The CHA shall give reasonable advance written notice of the time
and place of the hearing to the grievant and to his or her representative (if any). The
CHA may reschedule a hearing by agreement, or upon showing by the grievant or the
CHA, that rescheduling is reasonably necessary.

If the grievant does not request that the hearing be rescheduled and does not appear at
the hearing, the grievant has waived the right to a hearing.

C. Pre-hearing Examination of Relevant Documents

Prior to a grievance hearing, the CHA shall provide the grievant and/or his or her
representative a reasonable opportunity to examine CHA documents that are directly
relevant to the grievance. Following a timely request the CHA shall provide copies of
such documents to the grievant and may waive the charge for the copies for good
cause (including financial hardship).

D. Persons Entitled to be Present
The grievance hearing shall be private unless the grievant requests that it be open to

the public. If the grievant requests an open hearing, it shall be open to the public unless
the CHA otherwise directs. The CHA and the grievant shall be entitled to have a
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reasonable number of persons present at a grievance hearing. The Hearing Officer
shall decide a challenge to the presence of any such person.

The CHA and the grievant may be represented by a lawyer or by a non-lawyer.

Each person present at the hearing shall conduct him or herself in an orderly manner or
shall be excluded. If the grievant misbehaves at the hearing, the Hearing Officer may
take other appropriate measures to deal with the misbehavior, including dismissing the
grievance.

E. Procedure at the Hearing

The Hearing Officer shall conduct the grievance hearing in a fair manner without undue
delay. The hearing may be tape-recorded. Procedure at the hearing shall be informal,
and formal rules of evidence shall not apply. The Hearing Officer shall initially define
the issues. Thereafter, relevant information, including testimony of withesses and
written material, shall be received regarding such issues. The grievant and the CHA
shall be entitled to question each other's withesses. The Hearing Officer may question
witnesses and may take notice of matters of common knowledge and applicable laws,
regulations and CHA policies and procedures. The Hearing Officer may request the
CHA or the grievant to produce additional information which is relevant to the issues or
which is necessary for a decision to be made provided that the other party is provided
an opportunity to respond to such additional information.

F. The Decision
iii) Written Decision

After the hearing, the Hearing Officer must make the decision. This decision must
be based upon the evidence presented at the hearing, additional information
requested and upon applicable laws, regulations, and CHA policies and procedures.
The decision must be in writing, dated, and state the findings of fact and the reasons
for the decision. Within fourteen (14) days following the hearing, or as soon as
reasonably possible, the Hearing Officer shall provide the CHA and the grievant with
the written decision by interoffice mail, US mail or hand delivery.

iv) Effect of a Decision on a Grievance

The decision on a grievance shall be binding between the CHA and the grievant with
respect to the particular circumstances involved in the grievance, provided that if a
court has jurisdiction to determine a matter that has been subject to decision on a
grievance, the court's determination on the matter shall supersede the decision on
the grievance. The fact that a person may have failed to grieve a matter shall not
affect any such jurisdiction by a court. As between the CHA and any person who
was not a grievant, the decision on a grievance shall have no binding effect.
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ATTACHMENT C

FAMILY SELF-SUFFICIENCY PROGRAM

ACTION PLAN

1. INTRODUCTION

The Chattanooga Housing Authority [*CHA”] is pledst® have the opportunity to
participate in the Family Self-Sufficiency ProgrfifRSS”] offered by the Department of
Housing and Urban Development [‘HUD"]. The CHA weines the opportunity to
encourage and assist clients in increasing eanueaiie, thereby increasing the ability for
families to become economically independent. Bbéhdelivery of services and planning
will be coordinated with various community resowae an effort to deliver the highest
guality available assistance to clients.

The mission of the CHA’s FSS Program is to matchilias participating in the Housing
Choice Voucher Program ["HCVP”] and the Low Incofeblic Housing Program [“LIPH"]
with existing community services to achieve ecormsailf-sufficiency and to assist FSS
Program Participants in all manners possible thihewable them to become economically
self-sufficient.

2. TERMS & DEFINITIONS

Cash Assistance Monetary assistance as defined by 24 CFR 984d$h maintenance
payments provided through Federal/State welfargraros.

Client(s): Family and/or individual participating in the FS®&ram.

Contract of Participation (“CoP”): A contract [HUD Form 52650] sets forth the priradip
conditions and terms governing participation in8S Program. The contract includes the
rights and responsibilities of the parties involyied. the client and the CHA. The contract
also defines all goals of the client in the “ITS#rtion of the contract.

Escrow AccountUnder the terms of the CoP, clients may have deposde into an
escrow account, operated and maintained by the CEl&ents may be eligible for deposits
into the account under guidelines set forth in@lo® and HUD’s FSS Escrow Account
Credit Worksheet, HUD Form 52652 here will be one interest bearing Escrow Account
established in which each eligible client, andhes/deposits and calculated interest, will be
a sub-line item.

Goal(s): Goal(s) listed within individual client’s Individbidraining and Service Plan
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“ITSP7].

Head of HouseholdThe adult member of client family that is considehead of household
for eligibility and rent calculation determinations

Individual Training and Service PlanPart of CoP, HUD Form 52650: final and interim
goal sheets. A written plan prepared in coopenatitth each adult individual, who wishes
to participate, in client family that designategmral and professional goals to be
accomplished by client before ending date of CoRe ITSP is part of the CoP.

Participant(s): Persons and/or families that are currently anvelgtreceiving HCVP
assistance within the CHA's jurisdiction or famdieesiding in CHA LIPH properties.

Seeking EmploymentActively conducting a job search by sending outiness, going on
job interviews, completing and submitting applioas, following through with employment
opportunities in general.

Suitable Employment:Employment obtained and maintained by client eititallow
independence from cash assistance.

3. FAMILY DEMOGRAPHICS
The CHA no longer has mandatory slots in its FS®am. With existing staff, the CHA
currently has capacity to maintain a program sfze26 to 200 participants in the Housing

Choice Voucher Program. With existing staff, tHdACcurrently has capacity to maintain a
program size of 25 to 50 residents in the LIPH Paoyg

HCVP Overall Program Statistics [As of 8/1/2010]

Family Size
HCVP 1 2 3 4 5 6+ Total
Households by
Family Size | 1021 | 594 622 431 182 111 2961

HCVP FSS Participant Statistics [As of 8/1/2010]

Family Size
HCVP FSS 1 2 3 4 5 6+ Total
Participants
by Family Size| 12 37 39 32 13 11 144

LIPH Overall Program Statistics [As of 8/1/2010]
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Family Size
LIPH 1 2 3 4 S 6+ Total
Households by
Family Size | 1313 | 546 375 206 79 52 2571

LIPH FSS Participant Statistics [As of 8/1/2010]

Family Size
LIPH FSS 1 2 3 4 5 6+ Total
Participants
by Family Size 6 4 8 4 0 3 25

4. FSS FAMILY SELECTION PROCEDURES

The CHA shall select FSS clients on a first coms& 8erved basis from active HCVP
participants and LIPH residents. The CHA will stliamilies in a nondiscriminatory manner
without regard to race, color, religion, sex, fangtatus, national origin, sexual orientation or
handicap/disability, in compliance with Title VI tie Civil Rights Act of 1964 as amended,
Title VII of the Civil Rights Act of 1968 as ameraland Executive Order 11063.

The CHA will not discriminate against any potertatrent client based on a disability (ies).

The CHA will make all reasonable accommodationgrarer to allow client participation in the
FSS Program. Should the CHA be unable to accomtadha client due to undue financial
and/or administrative burdens, the CHA will reflee tlient to other agencies that may be able to
better assist the client’s needs.

Any person who participated previously in the CHASS Program and was terminated for
cause will not be eligible for future FSS parti¢ipa, and will have his/her application
immediately withdrawn. The person will be notifieg mail or withdrawal.

e Waiting List

The CHA will give a priority, should current prognasize be filled, on the FSS waiting list to
any eligible participant who ported in to the CHArh another jurisdiction and was actively
participating in the FSS Program at the originalding authority. The CHA’s FSS Coordinator
will contact original FSS Program to ensure that¢hent was actively participating in program
at time the client elected the portability option.

The CHA will maintain a waiting list, should it becessary, for the FSS Program on a first

come, first served basis. An exception to thi$ enly be granted for incoming portability
clients as noted above.
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e FSS Program

Once a participant/resident has applied to the F®8§ram, the following procedures will be
followed to determine if the client will be eligéblto participate in FSS:

The CHA will schedule an appointment with the ietged participant/resident, at which time the
applicant to the FSS Program will complete an Fg3ieation. At this time the applicant and
the CHA staff member shall identify both short teand long term goals for the family.

The CHA may require the applicant to complete spmeselection tasks to complete. All such
tasks relate to breaking through barriers and/orpteting the first steps towards the applicant’s
future goals in order to assess the applicant’svatobnal level.

Within two to six weeks of the first appointmeritetCHA will schedule a second appointment
with the applicant to determine the applicant’sista If the applicant has successfully
completed the pre-selection tasks, the CHA shuitarthe applicant to join the FSS Program,
provided a slot is available.

Eligible applicants who have met the criteria abskall be able to join the FSS Program
provided that they are active and current HCVPiggaents/ LIPH residents within the
jurisdiction of the CHA and as long as there isoh available.

5. INCENTIVES

The main incentive offered to all clients is thdigbof the client to build escrow funds during
participation in the FSS Program. The CHA shatribhute all earned escrow money to eligible
clients (those who have completed all goals outlioe ITSP and are cash assistance free at time
of CoP completion) minus any monies owed to the CHA

Other incentives, such as gift certificates, cogydiree items may be offered to clients for goal
completion and financial need as available. Theag be times when these types of incentives
are not available. The CHA is not obligated toyie any incentives other than the escrow
savings account.

6. OUTREACH EFFORTS

The CHA will take measures to educate all participand residents about the FSS Program.
These efforts may include the distribution of imh@tional brochures at the time of lease signing,
briefing, recertification, flyers on bulletin boarthroughout the CHA's offices, and the
distribution of information to social service prders who may be providing services to the
CHA's participant/resident population. The CHA mapm time to time, hold meetings to
describe the FSS Program and answer questionspiotential applicants to the Program.

7. ACTIVITIES AND SUPPORTIVE SERVICES
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The CHA shall provide the clients with a packetrdbrmation listing local resources, the

services that are offered, and addresses and teleptumbers for each resource. The CHA

shall make flyers available to all clients at appwients, via telephone request regarding local
resources available such as budgeting classedcahaél assistance, and counseling services. The
CHA will make available the services of any partogganizations in the community.

The CHA’s FSS Coordinator shall work closely witleots to identify needed assistance and
make appropriate referrals to individuals/organaret in the community who may assist in the
completion of one or more goals.

The FSS Coordinator may also offer other suppodemices such as monthly support group
meetings, a mentor program, job search materialshatices, resume creation assistance, credit
report review and evaluation and information on komnership opportunities.

8. IDENTIFICATION OF SUPPORT NEEDS

The CHA will take measures to identify the supparéds of clients by way of the original
application form, the needs assessment duringithal iFSS interview, during reexamination,
and regularly scheduled appointments. The CHAI sbatinue to provide referrals to
supportive services on an ongoing basis at thatidieequest. These services may include
transportation, job training, job search, finanaissistance, education and any other service
needed that the FSS Coordinator may be able toeseaubehalf of the client.

9. PROGRAM COMPLETION AND TERMINATION, WITHHOLDING OF
SERVICES, GRIEVANCE PROCEDURES

e Program Completion

A client will have successfully completed the FS8dPam when all goals listed on the ITSP
have been met, the client is working, and the tieno longer on cash assistance. All clients
who meet these requirements shall be entitleddmive all escrow monies and any earned
interest, less any monies owed to the CHA. A clieititalso have successfully completed the
FSS Program when thirty percent of the client’s thiynadjusted income exceeds the fair
market rent/flat rent for the number of bedroomedeel by the family and no family member is
receiving cash assistance.

e Terminations for Cause

Any client terminated for cause from the FSS Progvéll not be allowed to participate in the
FSS Program at the CHA in the future.

The CHA'’s FSS Coordinator shall meet with the dson a semi-annual basis so that the clients
may provide verbal and written documentation ofgoess made in completing their goals. The
CHA shall provide written notice of the meeting6a client misses two such scheduled
appointments and fails to reschedule an appointmihin a reasonable time, the CHA shall
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terminate the client’s participation in the FSSdram and any escrow monies shall be forfeited.

The FSS Coordinator shall notify any client who sistently fails to complete any goals listed
within the individual ITSP in writing. The CHA shadvise the client that he/she will be placed
on “probation” for a period not to exceed three then If the client does not meet the required
goals within the probationary period then the CHAynterminate the client from the FSS
Program and any escrow monies will be forfeitethe THA may grant exceptions due to
medical reasons.

Termination of participation in the FSS Program roagur for any reasons detailed in the CoP.
Any client who is evicted from LIPH or who has H®vogram participation terminated shall be
immediately terminated from the FSS Program andeseyow monies shall be forfeited.

e Withholding of Services

All clients must complete activities within datéestéd in each ITSP and provide the CHA and
HUD with information about the clients’ participaiti in the FSS Program in order to help
evaluate the FSS Program. All clients must alsdeaby terms listed in the Agreement to
Succeed that shall be signed and take effect dintleeof CoP execution.

All family members in the client’s family must cotgpvith the terms of the lease and family
obligations if applicable, and become independértsh assistance and remain so for at least
12 consecutive months before contract expiration.

The client head of household must seek and maistaiable employment after completion of
job training/educational program(s) as listed i@ ERSP. The failure of the client to meet these
obligations may result in the CHA’s withholding @ipportive services to the client and/or
possible termination from the FSS Program.

e Grievance Procedures
Applicants to and clients of the FSS Program miagyafigrievance for any decision involving
termination from the FSS Program, denial of FSSi@pation, escrow monies forfeited and
withdrawal of FSS Application. Any such grievamne# be processed in accordance with the
HCVP Administrative Plan and/or Admissions and @aureed Occupancy as applicable.

10.ASSURANCE OF NON-INTERFERENCE
No individual or family that chooses not to panie or is terminated from the FSS Program
will be discriminated against in any way includidenial, delay or termination of HCVP and/or
LIPH lease termination.

11.CERTIFICATION OF COORDINATION

The CHA has entered into Memoranda of Agreemertt thié¢ Tennessee Departments of Human
Services and Child Support Services. These agmsrpeovide an understanding that the CHA
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will work together to coordinate efforts to suppsetf-sufficiency for mutual
clients/participants/residents. The CHA and tHaspartments will work together to target
services and resources for families, coordinatesargmline administrative functions to ensure
the efficient delivery of services to families.

Through the creation and maturation of the Prog€arardinating Committee [*PCC”] the CHA
will continue to ensure improved resource referaald supportive services. At all times
possible the PCC shall retain one or more repratees from the following organizations:

Department of Human Services

Chattanooga State / GED providers

Local lenders

Child care providers

Credit Counseling Organizations such as CNE an@iJtieague
CARTA and other transportation entities

Career Development Organizations

Others, as identified

The PCC will meet at least semi-annually to ensorginued involvement and cooperation
among all agencies involved. The PCC will be argjrresource in implementing needed
resource referral and supportive services to tHe F®gram clients.

12.ESCROW ACCOUNTS

The CHA shall manage the escrow accounts in acnoeda&ith HUD regulations and in
conjunction with the CoP, FSS Escrow Credit Worlksh€HA'’s FSS policies and this Action
Plan.

The CHA shall allow clients to make interim withdras up to and including total amount
deposited into the escrow account and interesedamnus any monies owed to the CHA
provided that the following terms are met: 1) teason for withdrawal must be related to
completion of educational/job training related goaluch as money for tuition, books, manuals,
equipment, etc., and 2) the client must providefication of any money needed, the
HCVP/LIPH Director and Executive Director must apge the request, and the check usually
should be issued to both the client and/or busitiesswill be accepting the client’'s payment for
the above stated reasons. For services such aspear, home maintenance, or other similar
service, the CHA may require the client to subimieé estimates for the service to ensure that
the client is receiving the best quality servicéhatlowest price.

All clients that have successfully completed th&F3Bogram are eligible to receive their escrow
payments. The escrow payment will be the amoupbsiged into the account on the client’s
behalf, plus any interest, less any monies owalledCHA once verification has been obtained
that no family member is receiving cash assistance.

All escrow monies forfeited by a client due to GeRnination and/or fraud committed by the
client shall be placed back into HAP fund or AMR@ant maintained by the CHA.
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All clients who have any amount of monies depositéd escrow accounts on their behalf shall
receive a report of the amount, including any egéearned at least once per year. The CHA
will retain accurate records of escrow accountsahdeposits, withdrawals, interest earned,
forfeited amounts and disbursements for each client

13.CLIENT FRAUD POLICY ESCROW ACCOUNTS

Should a client commit fraud and/or fail to repamiely any change in household composition,
income and/or assets, the client will forfeit amglall escrow monies deposited and interest
earned on such monies that relate to said incidéné client may also be terminated from the
FSS Program for a CoP violation.

14.DEBT POLICY

Any client that is indebted to the CHA must agieand complete a “Promissory Note” and
“Repayment Agreement.” The client must abide Ibyesins stated within both documents and
make regular payments on debt until debt is corapyigtaid off. Repayment of said debt will
become a part of the client’'s ITSP. Failure bydlent to make agreed upon payments will be
equivalent to a failure to complete a goal and mesylt in termination of participation in the
FSS Program. Any client that is still indebtedite CHA upon successful completion of all
other goals in the ITSP will have all monies owedhte CHA deducted from their escrow
monies before disbursement of any funds to client.

Any participant that applies to the FSS Programiamadebted to the CHA at the time of
application will be allowed to become a particippravided requirements of participation are
met and the client agrees to abide by above states regarding debt.

15.CONTRACT EXTENSION POLICY

Every CoP is originally executed for five yearong clients may complete their participation
before the five-year period ends. However, soreatd may need more than five years to
successfully complete the FSS Program. A contragt be extended for a period not exceeding
two years from the original ending date of contfacthe following reasons: 1) in order to allow
a client to meet the goal of being twelve monthseassistance free; 2) if a client has an
involuntary job loss; 3) if a client, or a dependehthe client, has experienced a serious illness
or injury that resulted in a delay of client megtemd completing goals listed within the ITSP;
and/or 4) if a client has an interruption in th&ipportive services due to moving (port-ins) and
the interruption delays the completion of a goa. (€lient is in college and needs to take more
credits to graduate due to a credit(s) not beiagstierable due to school policy).

A client must be able to provide verification ofeoof the above situations in order to qualify for
a contract extension.
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Annual Statement/Performance and Evaluation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and
Capital Fund Financing Program

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing
OMB No. 2577-0226

Expires 4/30/2011
Part I: Summary
PHA Name: Grant Type and Number FFY of Grant: 2012
Chattanooga Housing Authority Capital Fund Program Grant No: TN37P00450112 FFY of Grant Approval:
Replacement Housing Factor Grant No:
Date of CFFP:

Type of Grant

[z‘ Original Annual Statement l__—] Reserve for Disasters/Emergencies D Revised Annual Statement (revision no: )

l:' Performance and Evaluation Report for Period Ending: l:l Final Performance and Evaluation Report
Line |Summary by Development Account Total Estimated Cost Total Actual Cost'

Original Revised” Obligated Expended

1 Total non-CFP Funds

2 1406 Operations (may not esceed 20% of ling 21)° $531,551.55

3 1408 Management Improvements $563,500.00

4 1410 Administration (inay not exceed 10% of line 21) $354,367.70

5 1411 Audit $1,500.00

6 1415 Liquidated Damages

7 1430 Fees and Costs $110,000.00

8 1440 Site Acquisition $5,000.00

9 1450 Site Improvement $95,000.00

10 |1460 Dwelling Structures $1,784,757.75

11 1465.1 Dwelling Equipment - Nonexpendable $5,000.00

12 |1470 Nondwelling Structures $35,000.00

13 |1475 Nondwelling Equipment $43,000.00

14 |1485 Demolition

15 |1492 Moving to Work Demonstration

16 [1495.1 Relocation Costs $5,000.00

17 |1499 Development Activities* $5,000.00

To be completed for the Performance and Evaluation Report

*To be completed for the Performance and Evaluation Report or a Revised Annual Statement
’PHAs with under 250 units in management may use 100% of CFP Grants for operations
*RHF funds shall be included here

form HUD-50075.1 (1/2008)



Annual Statement/Performance and Evaluation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and
Capital Fund Financing Program

U.S. Department of Housing and Urban Development

Office of Public and Indian Housing
OMB No. 2577-0226
Expires 4/30/2011

Part I: Summary

PHA Name: Grant Type and Number FFY of Grant: 2012
Chattanooga Housing Authority Capital Fund Program Grant No: TN37P00450112 FFY of Grant Approval:
Replacement Housing Factor Grant No:
Date of CFFP:
Type of Grant
Original Annual Statement |:| Reserve for Disasters/Emergencies I:J Revised Annual Statement (revision no: )
I_____l Performance and Evaluation Report for Period Ending: Final Performance and Evaluation Report
Line [Summary by Development Account Total Estimated Cost Total Actual Cost'
Original Revised® Obligated Expended

18a |1501 Collaterization or Debt Service paid by the PHA $5,000.00

18bal9000 Collaterization or Debt Service paid Via System of Direct
Payment

19 [1502 Contingency (may not exceed 8% of line 20

20 {Amount of Annual Grant: (sum of lines 2 - 19) $3,543,677.00 $0.00

21 |{Amount of line 20 Related to LBP Activities $0.00

22 [Amount of line 20 Related to Section 504 compliance $0.00

23 tAmount of line 20 Related to Security - Soft Costs $459,000.00

24 |Amount of line 20 Related to Security - Hard Costs $21,000.00
25 |Amount of line 20 Related to Energy Conservation Measures $0.00

_|Signature of Executive Director Date Signature of Public Housing Director Date
“ C £ A ‘ \7
EF]VL 7@ Bl
p— ¥ v

ITo be completed for the Performance and Evaluation Report

*To be completed for the Performance and Evaluation Report or a Revised Annual Statement
YPHAs with under 250 units in management may use 100% of CFP Grants for operations
*RHF funds shall be included here

form HUD-50075.1 (1/2008)




Annual Statement/Performance and Evaluation Report

Capital Fund Program, Capital Fund Program Replacement Housing Factor and
Capital Fund Financing Program

U.S. Department of Housing and Urban Development

Office of Public and Indian Housing
OMB No. 2577-0226

Expires 4/30/2011
Part II: Supporting Pages
PHA Name: Grant Type and Number FFY of Grant: 2012
Chattanooga Housing Authority Capital Fund Program Grant No: TN37500450112 FFY of Grant Approval:
CFFP (Yes/No):  No
Replacement Housing Factor Grant No:
Development Number General Description of Major Work Development | Quantity Total Estimated Cost Total Actual Cost Status of Work
Name/PHA-Wide Catagories Account No.
Activities
Original Revised' Funds Funds
Obligated” Expended”
TN 4-1
College Hill Courts Dwelling Structures 1460 as needed $20,000.00
Site Improvements 1450 as needed $5,000.00
Non-Dwelling Structures 1470 as needed $5,000.00
$30,000.00
TN 4-2
East Lake Courts Dwelling Structures 1460 as needed $20,000.00
Site Improvements 1450 as needed $5,000.00
Non-Dwelling Structures 1470 as needed $5,000.00
$30,000.00
TN 4-3
Hariet Tubman Dwelling Structures 1460 as needed $20,000.00
Site Improvements 1450 as needed $5,000.00
Non-Dwelling Structures 1470 as needed $5,000.00
$30,000.00
TN 4-7
Mary Walker Towers Dwelling Structures 1460 as needed $5,000.00
Site Improvements 1450 as needed $5,000.00
$10,000.00
TN 4-8
Emma Wheeler Homes Dwelling Structures 1460 36 d.u. $1,639,757.75
A/E Services 1430 as needed $50,000.00
Site Improvements 1450 as needed $50,000.00
Non-Dwelling Structures 1470 as needed $5.000.00
$1,744,757.75

T be completed for the Performance and Evaluation Report or a Revised Annual Statement

To be comlpeted for the Performance and Evaluation Report

form HUD-50075.1 (4/2008)




Annual Statement/Performance and Evaluation Report

Capital Fund Program, Capital Fund Program Replacement Housing Factor and
Capital Fund Financing Program

U.S. Department of Housing and Urban Development

Office of Public and Indian Housing
OMB No. 2577-0226

Expires 4/30/2011
Part II: Supporting Pages
PHA Name: Grant Type and Number FFY of Grant: 2012
Chattanooga Housing Authority Capital Fund Program Grant No: TN37500450112 FFY of Grant Approval:
CFFP (Yes/No):  No
Replacement Housing Factor Grant No:
Development Number General Description of Major Work Development | Quantity Total Estimated Cost Total Actual Cost Status of Work
Name/PHA-Wide Catagories Account No.
Activities
Original Revised' Funds Funds
Obligated” Expended”
TN 4-10
Boynton Terrace Dwelling Structures 1460 as needed $20,000.00
Site Improvements 1450 as needed $5.000.00
‘ $25,000.00
TN 4-12
Scattered Sites Dwelling Structures 1460 as needed $20,000.00
Site Improvements 1450 as needed $5,000.00
Slope Stabilization - Steiner 1450 as needed $5,000.00
Non-Dwelling Structures 1470 as needed $5.000.00
$35,000.00
TN 4-21
Cromwell Hills Dwelling Structures 1460 as needed $20,000.00
Site Improvements 1450 as needed $5,000.00
Non-Dwelling Structures 1470 as needed $5,000.00
$30,000.00
TN 4-22
Gateway Towers Dwelling Structures 1460 as needed $20,000.00
Site Improvements . 1450 as needed $5.000.00
$25,000.00
PHA-Wide Operations 1406 15% of grant $531,551.55
Upgrade Computer Software 1408 as needed $7,500.00
Management Development/Training 1408 as needed $10,000.00
Provide Security 1408 as needed $459,000.00
Upward Mobility Counsellor 1408 1 $72,000.00
Resident Upward Mobility 1408 as needed $15,000.00
$563,500.00

'To be completed for the Performance and Evaluation Report or a Revised Annual Statement

To be comlpeted for the Performance and Evaluation Report

form HUD-50075.1 (4/2008)




Annual Statement/Performance and Evaluation Report

Capital Fund Program, Capital Fund Program Replacement Housing Factor and
Capital Fund Financing Program

U.S. Department of Housing and Urban Development

Office of Public and Indian Housing
OMB No. 2577-0226
Expires 4/30/2011

Part I1: Supporting Pages

PHA Name:

Grant Type and Number

FFY of Grant: 2012

Chattanooga Housing Authority Capital Fund Program Grant No: TN37500450112 TFY of Grant Approval:
CFFP (Yes/No):  No
Replacement Housing Factor Grant No:
Development Number General Description of Major Work Development | Quantity Total Estimated Cost Total Actual Cost Status of Work
Name/PHA-Wide Catagories Account No.
Activities
Original Revised' Funds Funds
Obligated” Expended”

PHA-Wide Administration 1410 10% of grant $354,367.70
(Continued)

Audit 1411 $1,500.00

Consultant fees 1430 as needed $10,000.00

A/E Services 1430 as needed $50,000.00

Real estate acquisition for future development 1440 as needed $5,000.00

Dwelling equipment - bulk for rehab 1465 as needed $5,000.00

as needed

Non-Dwelling Structures 1470 $5,000.00

Computer hardware 1475 as needed $5,000.00

Police car 1475 [ $21,000.00

Maintenance trucks 1475 1 $17,000.00

Relocation 1495 as needed $5,000.00

Development 1499 as needed $5,000.00

Capital Leveraging 1501 as needed $5,000.00

Total $3,543,677.00

'To be completed for the Performance and Evaluation Report or a Revised Annual Statement

*To be comlpeted for the Performance and Evaluation Report

form HUD-50075.1 (4/2008)




Capital Fund Program - Five-Year Action Plan U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

Expires 4/30/2011

Part I: Summary

Chattanooga Housing Authority, TN 004 Chattanooga, TN Ix | Original 5-Year Plan L_| Revision No:
Development Number and Work Statement Work Statement for Year 2 Work Statement for Year 3 Work Statement for Year 4 Work Statement for Year 5
A. [Name for Year 1 FFY 2013 FFY 2014 FFY 2015 FEY___ 2016
FFY__ 2012
B. |Physical Improvements
Subtotal $2,181,757.75 $2,129,757.75 $2,127,757.75 $2,170,757.75
Management lmprovements $291,500.00 $293,500.00 $295,500.00 $297,500.00
D. |PHA-Wide Non-Dwelling
Structures & Equipment $43,000.00 $43,000.00 $43,000.00 $43,000.00
E. {Administration $354,367.70 $354,367.70 $354,367.70 $354,367.70
Other $136,500.00 $186,500.00 $186,500.00 $141,500.00
G. |Operations $531,551.55 $531,551.55 $531,551.55 $531,551.55
H. |Demolition
L |Development $5,000.00 $5,000.00 $5,000.00 $5,000.00
J. |Capital Fund Financing -
Debt Service
K. |Total CFP Funds
L. Total Non-CFP Funds
M. |Grand Total $3,543,677.00 $3,543,677.00 $3,543,677.00 $3,543,677.00

Page 6 of 15

form HUD-50075.2 (4/2008)




U.S. Department of Housing and Urban Development

Capital Fund Program - Five-Year Action Plan Office of Public and Indian Housing
Expires 4/30/2011

Part I: Summary (Continuation)

Chattanooga Housing Authority, TN 004 Chattanooga, TN x| Original 5-Year Plan || Revision No:
Development Number and Work Statement Work Statement for Year 2 Work Statement for Year 3 Work Statement for Year 4 Work Statement for Year 5
A. [Name for Year 1 FFY 2013 FFY 2014 FFY 2015 FFY 2016
FFY__ 2012
College Hill Courts, TN 4-1 $30,000.00 $30,000.00 $30,000.00 $30,000.00
East Lake Courts, TN 4-2 $30,000.00 $30,000.00 $30,000.00 $30,000.00
Harriet Tubman, TN 4-3 $30,000.00 $30,000.00 $30,000.00 $30,000.00
Mary Walker Towers, TN 4-7 $10,000.00 $10,000.00 $10,000.00 $10,000.00
Emma Wneeler Homes, TN 4-8 $2,021,757.75 $1,969,757.75 $1,967,757.75 $35,000.00
Boynton Terrace $25,000.00 $25,000.00 $25,000.00 $25,000.00
Scattered Sites, TN 4-12 $30,000.00 $30,000.00 $30,000.00 $30,000.00
Cromwell Apartments, TN 4-21 $30,000.00 $30,000.00 $30,000.00 $2,035,757.75
Gateway Tower, TN 4-22 / $25,000.00 $25,000.00 $25,000.00 $25,000.00

Page 7 of 15 form HUD-50075.2 (4/2008)



Capital Fund Program - Five-Year Action Plan U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

Expires 4/30/2011
Part II: Supporitng Pages - Physical Needs Work Statement(s)
Work Statement for Year 2013 Work Statement for Year 2014
Work FFY FFY
Statement for Development -~ Quantity Estimated Cost Development Quantity Estimated Cost
Year 1 FFY Number/Name Number/Name
2012 General Description of General Description of
Major Work Catagories Major Work Catagories
TN 4-1, College Hill Courts TN 4-1, College Hill Courts
Dwelling Structures As needed $20,000.00 Dwelling Structures As needed $20,000.00
Site Improvements As needed $5,000.00 Site Improvements As needed $5,000.00
Non-Dwelling Structures As needed $5,000.00 Non-Dwelling Structures As needed $5,000.00
$30,000.00 $30,000.00
TN 4-2, East Lake Courts TN 4-2, East Lake Courts
Dwelling Structures As needed $20,000.00 Dwelling Structures - As needed $20,000.00
Site Improvements As needed $5,000.00 Site Improvements As needed $5,000.00
Non-Dwelling Structures As needed $5,000.00 Non-Dwelling Structures As needed $5,000.00
$30,000.00 $30,000.00
TN 4-3, Harriet Tubman Dev. TN 4-3, Harriet Tubman Dev.
Dwelling Structures As needed ' $20,000.00 Dwelling Structures As needed $20,000.00
Site Improvements As needed $5,000.00 Site Improvements As needed $5,000.00
Non-Dwelling Structures As needed $5,000.00 Non-Dwelling Structures As needed $5,000.00
$30,000.00 $30,000.00
TN 4-7 Mary Walker Towers TN 4-7 Mary Walker Towers
Dwelling Structures As needed $5,000.00 Dwelling Structures As needed $5,000.00
Site Improvements As needed $5,000.00 Site Improvements As needed $5,000.00
$10,000.00 $10,000.00
Subtotal of Estimated Cost $100,000.00 Subtotal of Estimated Cost $100,000.00

Page 8 of 15 form HUD-50075.2 (4/2008)




Capital Fund Program - Five-Year Action Plan U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

Expires 4/30/2011
Part II: Supporitng Pages - Physical Needs Work Statement(s)
Work Statement for Year 2013 Work Statement for Year 2014
Work FFY FFY
Statement for Development Quantity Estimated Cost Development Quantity Estimated Cost
Year 1 FFY Number/Name Number/Name
2012 General Description of General Description of'
Major Work Catagories Major Work Catagories
TN 4-8, Emma Wheeler Homes TN 4-8, Emma Wheeler Homes
Dwelling Structures 58.d.u. $1,916,757.75 Dwelling Structures 58 d.u. $1,864,757.75
A/E Services As needed $50,000.00 A/E Services As needed $50,000.00
Site Improvements As needed $50,000.00 Site Improvements As needed $50,000.00
Non-Dwelling Structures As needed $5,000.00 Non-Dwelling Structures As needed $5,000.00
$2,021,757.75 $1,969,757.75
TN 4-10, Boynton Terrace TN 4-10, Boynton Terrace
Dwelling Structures As needed $20,000.00 Dwelling Structures As needed $20,000.00
Site Improvements As needed $5,000.00 Site Improvements As needed $5,000.00
$25,000.00 $25,000.00
TN 4-12, Scattered Sites TN 4-12, Scattered Sites
Dwelling Structures As needed $20,000.00 Dwelling Structures As needed $20,000.00
Site Improvements As needed $5,000.00 Site Improvements As needed $5,000.00
Non-Dwelling Structures As needed $5,000.00 Non-Dwelling Structures As needed $5,000.00
$30,000.00 $30,000.00
TN 4-21, Cromwell Hills TN 4-21, Cromwell Hills
Dwelling Structures As needed $20,000.00 Dwelling Structures As needed $20,000.00
Site Improvements As needed $5,000.00 Site Improvements As needed $5,000.00
Non-Dwelling Structures As needed $5,000.00 Non-Dwelling Structures As needed $5,000.00
$30,000.00 $30,000.00
Subtotal of Estimated Cost $2,106,757.75 Subtotal of Estimated Cost $2,054,757.75

Page 9 of 15 form HUD-50075.2 (4/2008)




Capital Fund Program - Five-Year Action Plan

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

Expires 4/30/2011
Part II: Supporitng Pages - Physical Needs Work Statement(s)
Work Statement for Year 2013 Work Statement for Year 2014
Worlk FFY FFY
Statement for Development Quantity Estimated Cost Development Quantity Estimated Cost
Year 1 FFY Number/Name Number/Name
2012 General Description of' General Description of
Major Work Catagories Major Work Catagories
TN 4-22, Gateway Towers TN 4-22, Gateway Towers
/ Dwelling Structures As needed $20,000.00 Dwelling Structures $20,000.00
Site Improvements As needed $5,000.00 Site Improvements $5,000.00
/ $25,000.00 $25,000.00
Subtotal of Estimated Cost $25,000.00 Subtotal of Estimated Cost $25,000.00

Page 10 of 15

form HUD-50075.2 (4/2008)




Capital Fund Program - Five-Year Action Plan U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

Expires 4/30/2011
Part II: Supporitng Pages - Physical Needs Work Statement(s)
Work Statement for Year 2015 Work Statement for Year 2016
Work FFY FEY
Statement for Development Quantity Estimated Cost Development Quantity Estimated Cost
Year 1 FFY Number/Name Number/Name
2012 General Description of General Description of
Major Work Catagories Major Work Catagories
7 TN 4-1, College Hill Courts TN 4-1, College Hill Courts
Dwelling Structures As needed $20,000.00 Dwelling Structures As needed $20,000.00
Site Improvements As needed $5,000.00 Site Improvements As needed $5,000.00
Non-Dwelling Structures As needed $5,000.00 Non-Dwelling Structures As needed $5,000.00
$30,000.00 $30,000.00
TN 4-2, East Lake Courts TN 4-2, East Lake Courts
Dwelling Structures As needed $20,000.00 Dwelling Structures As needed $20,000.00
Site Improvements As needed $5,000.00 Site Improvements As needed $5,000.00
Non-Dwelling Structures As needed $5,000.00 Non-Dwelling Structures As needed $5,000.00
$30,000.00 $30,000.00
TN 4-3, Harriet Tubman Dev. TN 4-3, Harriet Tubman Dev.
Dwelling Structures As needed $20,000.00 Dwelling Structures As needed $20,000.00
Site Improvements As needed $5,000.00 Site Improvements As needed $5,000.00
Non-Dwelling Structures As needed $5,000.00 Non-Dwelling Structures As needed $5,000.00
$30,000.00 $30,000.00
TN 4-7 Mary Walker Towers TN 4-7 Mary Walker Towers
Dwelling Structures As needed $5,000.00 Dwelling Structures As needed $5,000.00
Site Improvements As needed $5,000.00 Site Improvements As needed $5,000.00
$10,000.00 $10,000.00
Subtotal of Estimated Cost $100,000.00 Subtotal of Estimated Cost $100,000.00

Page 11 of 15 form HUD-50075.2 (4/2008)




U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

Capital Fund Program - Five-Year Action Plan

Expires 4/30/2011
Part II: Supporitng Pages - Physical Needs Work Statement(s)
Work Statement for Year 2015 Work Statement for Year 2016
Work FFY FFY
Statement for Development Quantity Estimated Cost Development Quantity Estimated Cost
Year 1 FFY Number/Name Number/Name
2012 General Description of General Description of
Major Work Catagories Major Work Catagories
TN 4-8, Emma Wheeler Homes TN 4-8, Emma Wheeler Homes
Dwelling Structures 58 d.u. $1,862,757.75 Dwelling Structures 58 du. $20,000.00
AJE Services As needed $50,000.00 A/E Services As needed $5,000.00
Site Improvements As needed $50,000.00 Site Improvements As needed $5,000.00
Non-Dwelling Structures As needed $5,000.00 Non-Dwelling Structures As needed $5,000.00
$1,967,757.75 $35,000.00
TN 4-10, Boynton Terrace TN 4-10, Boynton Terrace
Dwelling Structures As needed $20,000.00 Dwelling Structures As needed $20,000.00
Site Improvements As needed $5,000.00 Site Improvements As needed $5,000.00
$25,000.00 $25,000.00
TN 4-12, Scattered Sites TN 4-12, Scattered Sites
Dwelling Structures As needed $20,000.00 Dwelling Structures As needed $20,000.00
Site Improvements As needed $5,000.00 Site Improvements As needed $5,000.00
Non-Dwelling Structures As needed $5,000.00 Non-Dwelling Structures As needed $5,000.00
$30,000.00 $30,000.00
TN 4-21, Cromwell Hills TN 4-21, Cromwell Hills
Dwelling Structures As needed $20,000.00 Dwelling Structures As needed $1,950,757.75
Site Improvements As needed $5,000.00 Site Improvements As needed $5,000.00
Non-Dwelling Structures As needed $5,000.00 Non-Dwelling Structures As needed $5,000.00
A/E Services As needed $50,000.00 AJ/E Services As needed $50,000.00
$80,000.00 $2,010,757.75
Subtotal of Estimated Cost $2,102,757.75 Subtotal of Estimated Cost $2,100,757.75

Page 12 of 15 form HUD-50075.2 (4/2008)




Capital Fund Program - Five-Year Action Plan

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

Expires 4/30/2011
Part II: Supporitng Pages - Physical Needs Work Statement(s)
Work Statement for Year 2014 Work Statement for Year 2015
Work FFY FEY
Statement for Development Quantity Estimated Cost Development Quantity Estimated Cost
Year 1 FFY Number/Name Number/Name
2011 General Description of General Description of
Major Work Catagories Major Work Catagories
TN 4-22, Gateway Towers TN 4-22, Gateway Towers
g Dwelling Structures As needed $20,000.00 Dwelling Structures As needed $20,000.00
Site Improvements As needed $5,000.00 Site Improvements As needed $5,000.00
/ $25,000.00 $25,000.00
Subtotal of Estimated Cost $25,000.00 Subtotal of Estimated Cost $25,000.00

Page 13 of 15

form HUD-50075.2 (4/2008)




Capital Fund Program - Five-Year Action Plan

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

Expires 4/30/2011

Part II1: Supporting Pages - Management Needs Work Statement(s)

Work Work Statement for Year 2013 Work Statement for Year 2014
Statement for FEY 2013 FFY 2014
Year 1 FFY Development Number/Name Estimated Cost Development Number/Name Estimated Cost
General Description of Major Work Catagories General Description of Major Work Catagories
PHA-Wide until needed and posted at sites PHA-Wide until needed and posted at sites
Upgrade Computer Software $7,500.00 Upgrade Computer Software $7,500.00
Management Development/Training $10,000.00 Management Development/Training $10,000.00
Provide Security $185,000.00 Provide Security $185,000.00
Upward Mobility Counsellor $74,000.00 Upward Mobility Counsellor $76,000.00
Resident Upward Mobility $15,000.00 Resident Upward Mobility $15,000.00
Audit $1,500.00 Audit $1,500.00
Consultant fees $10,000.00 Consultant fees $10,000.00
A/E Services $50,000.00 AJ/E Services $50,000.00
Land acquisition for future development $5,000.00 Land acquisition for future development $5,000.00
Computer hardware $5,000.00 Computer hardware $5,000.00
Dwelling equipment - bulk for rehab $5,000.00 Dwelling equipment - bulk for rchab $5,000.00
Police car $21,000.00 Police car $21,000.00
Maintenance trucks $17,000.00 Maintenance trucks $17,000.00
Relocation $5,000.00 Relocation $5,000.00
Development $5,000.00 Development $5,000.00
Capital Leveraging $5,000.00 Capital Leveraging $5,000.00
Non-Dwelling Structures $5,000.00 Non-Dwelling Structures $5,000.00

Subtotal of Estimated Cost

$426,000.00

Subtotal of Estimated Cost

$428,000.00

Page 14 of 15

form HUD-50075.2 (4/2008)




Capital Fund Program - Five-Year Action Plan

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

Expires 4/306/2011
Part III: Supporting Pages - Management Needs Work Statement(s)
Work Work Statement for Year 2015 Work Statement for Year 2016
Statement for FFY 2015 FFY 2016
Year 1 FFY Development Number/Name Estimated Cost Development Number/Name Estimated Cost
jsf()/%%/ General Description of Major Work Catagories General Description of Major Work Catagories
A0 PHA-Wide until needed and posted at sites PHA-Wide until needed and posted at sites
/,%z,w%// Upgrade Computer Software $7,500.00 Upgrade Computer Software $7,500.00
Management Development/Training $10,000.00 Management Development/Training $10,000.00
Provide Security $185,000.00 Provide Security $185,000.00
Upward Mobility Counsellor $78,000.00 Upward Mobility Counsellor $80,000.00
Resident Upward Mobility $15,000.00 Resident Upward Mobility $15,000.00
Audit $1,500.00 Audit $1,500.00
Consultant fees $10,000.00 Consultant fees $10,000.00
A/E Services $50,000.00 A/E Services $50,000.00
Land acquisition for future development $5,000.00 Land acquisition for future development $5,000.00
Computer hardware $5,000.00 Computer hardware $5,000.00
Dwelling equipment - bulk for rehab $5,000.00 Dwelling equipment - bulk for rehab $5,000.00
Police car $21,000.00 Police car $21,000.00
Maintenance trucks $17,000.00 Maintenance trucks $17,000.00
Relocation $5,000.00 Relocation $5,000.00
Development $5,000.00 Development $5,000.00
Capital Leveraging $5,000.00 Capital Leveraging $5,000.00 |
Non-Dwelling Structures $5,000.00 Non-Dwelling Structures $5,000.00
Subtotal of Estimated Cost $430,000.00 Subtotal of Estimated Cost $432,000.00

Page 15 0of 15

form HUD-50075.2 (4/2008)
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Annual Statement/Performance and Evaluation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and

Capital Fund Financing Program

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

OMB No. 2577-0226
Expires 4/30/2011

Part I: Summary

PIA Name:
Chattanocoga Housing Authority

Grant Type and Number

Capital Fund Program Grant No: TN37P00450110
Replacement Housing Factor Grant No:

Date of CFFP:

FEY of Grant: 2010
FFY of Grant Approval:

Type of Grant
Original Annual Statement

D Reserve for Disasters/Emergencies

Performance and Evaluation Report for Period Ending: 6/30/11

D Revised Annual Statement (revision no:
I:l Final Performance and Evaluation Report

)

Lil’l‘e Summary by Development Account

Total Estimated Cost

Total Actual Cost!

Y
Revised

Original Obligated Expended
I Total non-CFP Funds
2 1406 Operations (may not exceed 20% of tine 21) $828.403.80 $828,403.80 $828,403.80 $828,403.80
3 1408 Management Improvements $496,500.00 $564,500.00 $527,447.00 $259,740.09
4 1410 Administration (may not exceed 10% of line 21) $414,201.90 $414,201.90 $414,201.90 $345,170.00
5 1411 Audit $5,000.00: $5,000.00
6 1415 Liquidated Damages
7 1430 Fees and Costs $230,000.00 $230,000.00
8 1440 Site Acquisition $50,000.00 $5,000.00
9 1450 Site Improvement $908,181.80 $50,000.00
10 [1460 Dwelling Structures $1,040,869.20 $1,931,051.00 $99,490.24
11 1465.1 Dwelling Equipment - Nonexpendable $5,000.00 $5,000.00
12 |1470 Nondwelling Structures $40,000.00 $35,000.00
13 |1475 Nondwelling Equipment $73,862.30 $58,862.30 $43,862.30 $43,437.30

14 1485 Demolition

15 1492 Moving to Work Demonstration

16 ]1495.1 Relocation Costs

$10,000.00

$5,000.00

17 {1499 Development Activities®

$25,000.00

$5,000.00

To be completed for the Performance and Evaluation Report

*To be completed for the Performance and Evaluation Report or a Revised Annual Statement

3PHAs with under 250 units in management may use 100% of CEP Grants for operations

*RHF funds shall be included here

Page 1

form HUD-50075.1 (4/2008)



Annual Statement/Performance and Evaluation Report U.S. Department of Housing and Urban Development

Capital Fund Program, Capital Fund Program Replacement Housing Factor and Office of Public and Indian Housing
Capital Fund Financing Program OMB No. 2577-0226
Expires 4/30/2011
Part I: Summary
PHA Name: Grant Type and Number FFY of Grant: 2010
Chattanooga Housing Authority Capital Fund Program Grant No: TN37P00450110 FFY of Grant Approval:
Replacement Housing Factor Grant No:
Date of CFFP:
Type of Grant
D Original Annual Statement D Reserve for Disasters/Emergencies I:l Revised Annual Statement (revision no: )
Performance and Evaluation Report for Period Ending: 6/30/11 D Final Performance and Evaluation Report
Line [Summary by Development Account Total Estimated Cost Total Actual Cost!
Original Revised’ Obligated Expended
18a |1501 Collaterization or Debt Service paid by the PHA $15,000.00 $5,000.00

18b2]9000 Collaterization or Debt Service paid Via System of Direct

Payment

19 |1502 Contingency (may not exceed 8% of line 20

20 |Amount of Annual Grant: (sum of lines 2 - 19) . $4,142,019.00 $4,142,019.00 $1,913,405.24 $1,476,751.19
21 |Amount of line 20 Related to LBP Activities $0.00 $0.00
22 |Amount of line 20 Related to Section 504 compliance $0.00 $0.00
23 |Amount of line 20 Related to Security - Soft Costs $185,000.00 $459,000.00 $459,000.00 $258,678.98
24 |Amount of line 20 Related to Security - Hard Costs $15,000.00 $43,862.30
25 |Amount of line 20 Related to Energy Conservation Measures $0.00 $0.00
Signature of Executive Director . Dat Signature of Public Housing Director Date
EF H <Cocq bt S

i A

'To be completed for the Performance and Evaluation Report

*To be completed for the Performance and Evaluation Report or a Revised Annual Statement
YPHAs with under 250 units in management may use 100% of CFP Grants for operations
*RHF funds shall be included here

Page 2 form HUD-50075.1 (4/2008)




Annual Statement/Performance and Evaluation Report U.S. Department of Housing and Urban Development

Capital Fund Program, Capital Fund Program Replacement Housing Factor and
Capital Fund Financing Program

Office of Public and Indian Housing
OMB No. 2577-0226
Expires 4/30/2011

Part II: Supporting Pages

PHA Name: Grant Type and Number FFY of Grant: 2010
Chattanooga Housing Authority Capital Fund Program Grant No: TN37P00450110 FFY of Grant Approval:
CFFP (Yes/No):  No
Replacement Housing Factor Grant No:
Development Number General Description of Major Work Developmwnt | Quantity Total Estimated Cost Total Actual Cost Status of Work
Name/PHA-Wide Catagories Account No.
Activities
Original Revised' Funds Funds
Obligated” Expended’
TN 4-1 Vaeant-UnitRecovery 1466 as-needed $0.00 $0.00 Delsted
College Hill Courts Site Improvements 1450 as needed $5,000.00
Provide Security 1408 $88,393.57 100% obligated, 56% expended
Resident Upward Mobility Counselor 1408 $16,109.43 100% obligated, 1% expended
Unit Renovations 1460 $20,000.00 $43,862.30 100% obligated, 99% expended
Non-Dwelling Structures 1470 $5,000.00
$30,000.00 $148,365.30 $93,398.81
TN 4-2 Vacant-Unit Reeovery 1466 as-needed $0.00 $0.00 Deleted
Eastlake Courts Site Improvements 1450 as needed $5,000.00
Provide Security 1408 $74,216.06 100% obligated, 56% expended
Resident Upward Mobility Counselor 1408 $13,525.63 100% obligated, 1% expended
Police cars 1475
Unit Renovations 1460 $20,000.00
Non-Dwelling Structures 1470 $5,000.00
$30,000.00 $87,741.69 $41,948.15
TN 4-3 Vacant-Unit-Reeovery 1466 as-needed $0.00 $0.00 Deleted
Harriet Tubman Site Improvements 1450 as needed $5,000.00
Management Development/Training 1408 $149.00 100% obligated, 100% expended
Provide Security 1408 3377,59780 100% obligated, 56% expended
Resident Upward Mobility Counselor 1408 $14,141.94 100% obligated, 1% expended
Unit Renovations 1460 $20,000.00
Non-Dwelling Structures 1470 $5,000.00
$30,000.00 $91,888.74 $44,008.57
TN 4-7 Feneing-&Hghting 1450 as-needed $0.00 $0.00 Deleted
Mary Walker VaecantUnitRecovery 1466 as-needed $0.00 $0.00 Deleted
Provide Security 1468 $26,978.10 100% obligated, 56% expended
Unit Renovations 1460 $5,000.00
Site Improvements 1450 as needed $5.000.00
$10,000.00 $26,978.10 $15,204.07
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1To be completed for the Performance and Evaluation Report or a Revised Annual Statement

2To be comlpeted for the Performance and Evaluation Report

form HUD-50075.1 (4/2008)




U.S. Department of Housing and Urban Development

Office of Public and Indian Housing
OMB No. 2577-0226
Expires 4/30/2011

Annual Statement/Performance and Evaluation Report

Capital Fund Program, Capital Fund Program Replacement Housing Factor and
Capital Fund Financing Program

Part IT: Supporting Pages

PHA Name: Grant Type and Number FIY of Grant: 2010
Chattanooga Housing Authority Capital Fund Program Grant No: TN37P00450110 FFY of Grant Approval:
CFFP (Yes/No):  No
Replacement Housing Factor Grant No:
Development Number General Description of Major Work Developmwnt [ Quantity Total Estimated Cost Total Actual Cost Status of Work
Name/PHA-Wide Catagories Account No.
Activities
Original Revised” Funds Funds
Obligated” Expended”
TN 4-8 Vaeant Hit-Reeovery 1460 asneeded $0.00 $0.00 Delcted
Emma Wheeler Electrical- Grid-Construction 1456 as-needed $0.00 $0.00 Deleted
Management Development/Training 1408 $149.00 100% obligated, 100% expended
Provide Security 1408 $60,055.72 100% obligated, 56% expended
Resident Upward Mobility Counselor 1408 $10,944.95 100% obligated, 1% expended
A/E Services 1430 $150,000.00
Sewer Construction 1450 as needed | $1:000,000-00 $0.00
Unit Renovations 1460 $1.666,913:30 $201,917.10
Non-Dwelling Structures 1470 $5,000.00
$2,221,913.30 $71,149.67 $34,093.49
TN 4-10 Renovations 1460 as needed $20,000.00
Boynton Tetrace Site lmprovements 1450 as needed $5,000.00
Management Development/Training 1408 $149.00 100% obligated, 100% expended
Provide Security 1408 $41,223.34 100% obligated, 56% expended
$25,000.00 $41,372.34 $23,381.27
TN 4-12 Vacant-Unit-Reeovery 1466 as-needed $0.00 $0.00
Scattered Sites Site Improvements 1450 as needed $5,000.00 $15,000.00
Provide Security 1408 $36,458.51 100% obligated, 56% expended
Resident Upward Mobility Counselor 1408 $6,044.44 100% obligated, 1% expended
Dwelling Structures - Gap Funding, Steiner 1460 $1,481,178.00
Unit Renovations 1460 $20,000.00
Non-Dwelling Structures 1470 $5,000.00
$30,000.00 $43,102.95 $20,606.96
TN 4-21 Vaeant-bnit-Recovery 1460 as-needed $0.00 $0.00
Cromwell Hills Site Improvements 1450 as needed $5,000.00
Provide Security 1408 $36,399.10 100% obligated, 56% expended
Resident Upward Mobility Counselor 1408 $6,633.61 100% obligated, 1% expended
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1To be completed for the Performance and Evaluation Report or a Revised Annual Statement

2To be comlpeted for the Performance and Evaluation Report

form HUD-50075.1 (4/2008)




Annual Statement/Performance and Evaluation Report U.S. Department of Housing and Urban Development

Capital Fund Program, Capital Fund Program Replacement Housing Factor and - Office of Public and Indian Housing

Capital Fund Financing Program OMB No. 2577-0226
Expires 4/30/2011

Part I1: Supporting Pages
PHA Name: Grant Type and Number . TFY of Grant: 2010
Chattanooga Housing Authority Capital Fund Program Grant No: TN37P00450110 FFY of Grant Approval:

CFFP (Yes/No):  No

Replacement Housing Factor Grant No:

Development Number General Description of Major Work Developmwnt | Quantity Total Estimated Cost Total Actual Cost Status of Work
Name/PHA-Wide Catagories Account No.
Activities
Original Revised' Funds Funds
Obligated” Expended”
TN 4-21 Unit Renovations 1460 $20;006-66 $122,955.90
Cromwell Hills Non-Dwelling Structures 1470 $5,000.00
(Continued) $30,000.00 $142,522.95 $20,573.38
TN 4-22 Unit Renovations 1460 $20,000.00
Gateway Tower Site Improvements 1450 $5,000.00
Provide Security 1408 $17,677.80 100% obligated, 56% expended
$25,000.00 $17,677.80 $9,962.69
PHA-Wide Operations 1406 20% of grant $828,403.80 $828,403.80 $828,403.80
Upgrade Computer Software 1408 as needed $7,500.00
Maintain Marketing Program 1408 $5,000.00
Management Development/Training 1408 $10,000.00 $9,553.00
Provide Security 1408 $185,000.00 $0.00 Moved to sites
Resident Upward Mobility 1408 $15.000.00 $15,000.00
$222,500.00
Salaries 1416 $0.00 $0.00 Deleted
-Empleyee—Beﬁeﬁ%s 1410 $0.00 $000 Deleted
Administration 1410 $414,201.90 100% obligated, 83% expended
$414,201.90 $0.00 $414,201.90 $345,170.00
Audit 1411 $5,000.00
Consultant Fees - 1430 $30,000.00
A/E Servcices 1430 $50,000.00
Land acquisition for future development 1440 $50,000.00 $5,000.00
Development 1499 $25,000.00 $5,000.00
Computer hardware 1475 as needed $10;000-00 $5,000.00
Relocation 1495 as needed $10,000:00 $5,000.00
Non-Dwelling Structure renovations 1470 as needed $105000-00 $5,000.00

"To be completed for the Performance and Evaluation Report or a Revised Annual Statement

*To be comlpeted for the Performance and Evaluation Report
form HUD-50075.1 (4/2008)
Page 5




Annual Statement/Performance and Evaluation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and
Capital Fund Financing Program

U.8. Department of Housing and Urban Development
Office of Public and Indian Housing

OMB No. 2577-0226
Expires 4/30/2011

Part IT1: Supporting Pages

PHA Name: Grant Type and Number FFY of Grant: 2010
Chattanooga Housing Authority Capital Fund Program Grant No: TN37P00450110 FFY of Grant Approval:
CFFP (Yes/No):  No
Replacement Housing Factor Grant No:
Development Number General Description of Major Work Developmwnt | Quantity Total Estimated Cost Total Actual Cost Status of Work
Name/PHA-Wide Catagories Account No.
Activities
Original Revised' Funds Funds
Obligated” Expended”
Police car 1475 1 $15,000:00 $0.00 Moved to site
Maintenance trucks 1475 3 $10,000:00 $10,000.00
Dwelling Equipment 1465 as needed $5,000-00 $5,000.00
Non-Dwelling Equipment 1475 $10;000:00 $0.00
Capital Leveraging 1501 $15,000.00 $5,000.00
Total $4,142,019.00 $1,913,405.24 | $1,476,751.19
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"To be completed for the Performance and Evaluation Report or a Revised Annual Statement

To be comlpeted for the Performance and Evaluation Repott

form HUD-50075.1 (4/2008)




Annual Statement/Performance and Evaluation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and

Capital Fund Financing Program

U.S. Department of Housing and Urban Development

Office of Public and Indian Housing

OMB No. 2577-0226
Expires 4/30/2011

PartI: Summary

PHA Name:
Chattanooga Housing Authority

Grant Type and Number
Capital Fund Program Grant No: TN37P00450109

Replacement Housing Factor Grant No:

FFY of Grant: 2009
FFY of Grant Approval:

Date of CFFP:
Type of Grant
Original Annual Statement |:| Reserve for Disasters/Emergencies D Revised Annual Statement (revision no: )
D Performance and Evaluation Report for Period Ending: 6/30/11 D Final Performance and Evaluation Report
Lixll\e Summary by Development Account, Total Estimated Cost Total Actual Cost'
Original Revised’ Obligated Expended
1 |Total non-CFP Funds
2 |1406 Operations (may not exceed 20% of line 20)* $871,468.20 $871,468.20 $871,468.20 $871,468.20
3 [1408 Management Improvements $378,000.00 $357.,003.56 $357,003.56 $352,538.30
4 1410 Administration (may not exceed 10% of line 20) $435,734.10 $435,734.10 $435,734.10 $435,734.10
5 |1411 Audit $2,249.99 $2,249.99 $2,249.99 $2,249.99
6 1415 Liquidated Damages
7 1430 Fees and Costs $249,140.00 $402,027.55 $402,027.55 $209,105.85
8 |1440 Site Acquisition $50,000.00 $0.00 $0.00 $0.00
9 1450 Site Improvement $1,506,690.00 $1,088,705.88 $1,088,705.88 $939,884.31
10 1460 Dwelling Structures $732,258.71 $1,190,388.36 $1,190,388.36 $620,050.25
11 |1465.1 Dwelling Equipment - Nonexpendable $5.000.00 $0.00 $0.00 $0.00
12 11470 Nondwelling Structures $35,000.00 $0.00 $0.00 $0.00
13 {1475 Nondwelling Equipment $45,000.00 $523.36 $523.36 $523.36
14 1485 Demolition
15 1492 Moving to Work Demonstration
16 [1495.1 Relocation Costs $11,800.00 $9,240.00 $9,240.00 $9,240.00
17 [1499 Development Activities* $25,000.00 $0.00
!To be completed for the Performance and Evaluation Report
To be completed for the Performance and Evaluation Report or a Revised Annual Statement
*PHAs with under 250 units in management may use 100% of CFP Grants for operations
*RHF funds shall be included here
Page 1 form HUD-50075.1 (1/2008)



Annual Statement/Performance and Evaluation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and
Capital Fund Financing Program

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

OMB No. 2577-0226
Expires 4/30/2011

Part I:

Summary

PHA Name:
Chattanooga Housing Authority

Grant Type and Number

Capital Fund Program Grant No: TN37P00450109
Replacement Housing Factor Grant No:

Date of CFFP:

FFY of Grant; 2009
FFY of Grant Approval:

Type of Grant

D Reserve for Disasters/Emergencies
6/30/11

Original Annual Statement

Performance and Evaluation Report for Period Ending:

D Revised Annual Statement (revision no: )

D Final Performance and Evaluation Report

Total Actual Cost'

Line |[Summary by Development Account Total Estimated Cost
Original Revised” Obligated Expended
18a {1501 Collaterization or Debt Service paid by the PHA $10,000.00 $0.00
18ba 9000 Collaterization or Debt Service paid Via System of Direct
Payment
19 {1502 Contingency (may not exceed 8% of line 20)
20 |Amount of Annual Grant: (sum of lines 2 - 19) $4,357,341.00 $4,357,341.00 $4,357,341.00 $3,440,794.36
21 |Amount of line 20 Related to LBP Activities
22 |Amount of line 20 Related to Section 504 compliance
23 |Amount of line 20 Related to Security - Soft Costs $305,500.00 $305,500.00 $305,500.00 $305,500.00
24 {Amount of line 20 Related to Security - Hard Costs $15,000.00 $0.00
25 Amount of line 20 Related to Energy Conservation Measures

Signature of Executive Director

ate

i

D
3
7

Signature of Public Housing Director

Date

EFM QOA@N

'To be completed for the Performance and Evaluation Report

To be completed for the Performance and Evaluation Report or a Revised-Annual Statement
YPHAs with under 250 units in management may use 100% of CFP Grants for operations
*RHF funds shall be included here

Page 2

form HUD-50075.1 (1/2008)




Annual Statement/Performance and Evaluation Report U.S. Department of Housing and Urban Development

Capital Fund Program, Capital Fund Program Replacement Housing Factor and Office of Public and Indian Housing
Capital Fund Financing Program OMB No. 2577-0226
Expires 4/30/2011

Part II: Supporting Pages

PHA Name: Grant Type and Number FFEY of Grant: 2009
Chattanooga Housing Authority Capital Fund Program Grant No: TN37P00450109 FRY of Grant Approval: 2009
CFFP (Yes/No):
Replacement Housing Factor Grant No:
Development Number General Description of Major Work Developmwnt | Quantity Total Estimated Cost Total Actual Cost Status of Work
Name/PHA-Wide Catagories Account No.
Activities :
Original Revised' Funds Funds
Obligated’ Expended’

TN 4-1

College Hill Unit-Renovations 1460 as-needed $35,660-06 $0.00 Deleted
Site-lmprovements 1456 as-needed $5;060-00 Deleted
Non-Dwelling Structures 1476 asneeded $6-00 $0.00 Deleted
Upgrade Computer Software 1408 as needed $863.98 100% Obligated,35% Expended
Management Development/Training 1408 as needed $1,572.28 100% Obligated,100% Expended
Provide Security 1408 as needed $58,374.93 100% Obligated,100% Bxpended
Resident Upward Mobility 1408 as needed $6,150.24 100% Obligated,94% Expended
A/E Services 1430 as needed $1,937.50 100% Obligated,100% Expended
Computer Hardware 1475 as needed $100.12 100% Obligated,100% Expended

$40,000.00 $68,999.05 $67,679.44

TN 4-2

East Lake Courts Unit-Reneovations 1460 as-needed $35,600-00 $0.00 Deleted
Site-lmprovements 1456 as-needed $5,000.00 Deleted
Nen-Dweling-Struetures 1476 as-needed $0:00 $0.00 Deleted
Upgrade Computer Software 1408 as needed §773.27 100% Obligated,39% Expended
Management Development/Training 1408 as needed $3,674.11 100% Obligated,100% Expended
Provide Security 1408 as needed $48,980.96 100% Obligated,100% Expended
Summer Youth Program 1408 as needed $1,500.00 100% Obligated,100% Expended
Resident Upward Mobility 1408 as needed $5,158.14 100% Obligated,94% Expended
Computer Hardware 1475 as needed $83.52 100% Obligated,100% Expended

$40,000.00 $60,170.00 $59,387.35

TN 4-3

Harriet Tubman UnitRenevations—FA 1460 as-needed $35;000-00 $0.00 Deleted
Site-lmprovements 1458 as-needed $5,000-06 Deleted
Nen-Dwelli FES 1470 as-needed $9—99 $000 Deleted
Upgrade Computer Software 1408 as needed $792.96 100% Obligated,38% Expended
Management Development/Training 1408 as needed $1,547.01 100% Obligated,100% Expended
Provide Security 1408 as needed $51,339.01 100% Obligated,100% Expended
Summer Youth Program 1408 as needed $2,500.00 100% Obligated,100% Expended

!0 be completed for the Performance and Evaluation Report or a Revised Annual Statement

210 be comlpeted for the Performance and Evaluation Report

form HUD-50075.1 (4/2008)
Page 3




Annual Statement/Performance and Evaluation Report

Capital Fund Program, Capital Fund Program Replacement Housing Factor and

Capital Fund Financing Program

U.S. Department of Housing and Urban Development

Office of Public and Indian Housing

OMB No. 2577-0226
Expires 4/30/2011

Part 1I: Supperting Pages

PHA Name:

Chattanooga Housing Authority

Grant Type and Number

Capital Fund Program Grant No: TN37P00450109
CFFP (Yes/Neo):

Replacement Housing Factor Grant No:

FFY of Grant: 2009

FFY of Grant Approval: 2009

Development Number General Description of Major Work Developmwnt | Quantity Total Estimated Cost Total Actual Cost Status of Work
Name/PHA-Wide Catagories Account No.
Activities
Original Revised' Funds Funds
Obligated” Expended”
TN 4-3 Resident Upward Mobility 1408 as needed $5,441.05 100% Obligated,94% Expended
Harriet Tubman A/E Services 1430 as needed $1,500.00 100% Obligated,100% Expended
(Continued) Computer Hardware 1475 as needed $88.28 100% Obligated,100% Expended
$40,000.00 $63,208.31 $62,390.50
TN 4-7
Mary Walker Unit-Renovations 1460 as-needed $5,600-00 Deleted
Site Improvements 1450 as needed $5,000.00 $83,014.00 100% Obligated, 0% Expended
Upgrade Computer Software 1408 as needed $470.89 100% Obligated,100% Expended
Management Development/Training 1408 as needed $793.34 100% Obligated,100% Expended
Provide Security 1408 as needed $17,825.45 100% Obligated,100% Expended
A/E Services 1430 as needed $17,750.00 100% Obligated,49% Expended
Capital-Leveraging 1564 $175;000-00 $0.00 Deleted
Computer Hardware 1475 as needed $28.77 100% Obligated,100% Expended
$185,000.00 $124,882.45 $27,571.38
TN 4-8
Emma Wheeler Homes Uit Renovations 1460 as-needed $56,000-00 $0.00 Deleted
Site Improvements - Sewers 1450 as needed $850,000.00 $990,116.88 100% Obligated, 94% Expended
Upgrade Computer Software 1408 as needed $682.55 100% Obligated, 44% Expended
Management Development/Training 1408 as needed $1,700.38 100% Obligated,10 0% Expended
Provide Security 1408 as needed $39,757.67 100% Obligated, 100% Expended
Summer Youth Program 1408 as needed $1,000.00 100% Obligated,10 0% Expended
Resident Upward Mobility 1408 as needed $4,200.93 100% Obligated,94% Expended
AJ/E Services 1430 $150,000.00 $156,293.50 100% Obligated, 67% Expended
Computer Hardware 1475 as needed $67.55 100% Obligated,100% Expended
$1,050,000.00 $1,193,819.46 [ $1,080,314.09
TN 4-10
Boynton Terrace Extraordinary-Maintenance—exteriors 1460 as-needed $35,000.00 $0.00 Deleted
Extraordinury Maintenanee—site 1450 as-needed $5;666-00 Deleted
Renovations 1460 as needed $540,000.00 $614,842.14 65% Obligated, 0% Expended
Upgrade Computer Software 1408 as needed $561.60 100% Obligated,100% Expended

Page 4

"To be completed for the Performance and Evaluation Report or a Revised Annual Statement

¥To be comlpeted for the Performance and Evaluation Report

form HUD-50075.1 (4/2008)



Annual Statement/Performance and Evaluation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and
Capital Fund Financing Program

U.S. Department of Housing and Urban Development

Office of Public and Indian Housing

OMB No. 2577-0226
LExpires 4/30/2011

Part 1I: Supporting Pages

Page 5

PHA Name: Grant Type and Number FFY of Grant: 2009
Chattanooga Housing Authority Capital Fund Program Grant No: TN37P00450109 FFY of Grant Approval: 2009
CFFP (Yes/No):
Replacement Housing Factor Grant No:
Development Number General Description of Major Work Developmwnt | Quantity Total Estimated Cost Total Actual Cost Status of Work
Name/PHA-Wide Catagories Account No.
Activities
Original Revised' Funds Funds
Obligated” Expended”
TN 4-10 Management Development/Training 1408 as needed $1,202.36 100% Obligated,100% Expended
Boynton Tetrace Provide Security 1408 as needed $28,158.17 100% Obligated,100% Expended
(Continued) AJE Services 1430 as needed $73,500.00 100% Obligated,29% Expended
Computer Hardware 1475 as needed $48.89 100% Obligated,100% Expended
$580,000.00 $727,553.16 $675,033.80
TN 4-12
Scattered Sites Unit Renovations 1460 as needed $50,000.00 $5,208.12 100% Obligated, 100% Expended
Roefs 1460 as-needed $6-00 $0.00 Deleted
A/E Services 1430 as needed $0.00 $32,351.30 100% Obligated,82% Expended
Upgrade Computer Software 1408 as needed $531.36 100% Obligated, 100% Expended
Management Development/Training 1408 as needed $918.90 100% Obligated,100% Expended
Provide Security 1408 as needed $23,448.89 100% Obligated, 100% Expended
Resident Upward Mobility 1408 as needed $1,368.01 100% Obligated,94% Expended
Site Improvements 1450 as needed $10,000.00 $10,575.00 100% Obligated, 10 0% Expended
S%epe—St&%nh%&Heﬂ—Stemef 1450 $9—QQ $2997999—99 Deleted
Non-Dwelling-Structures 1479 as-needed $0-00 $5,000-:00 Deleted
Development 1499 $250.000-00 $0.00 Deleted
Computer Hardware 1475 as needed $41.22 100% Obligated,100% Expended
$310,000.00 $74,442.80 $68,425.80
TN 4-21
Cromwell Hills Unit Renovations - FA 1460 as needed $50,000.00 $5,208.12 100% Obligated,10 0% Expended
A/E Services 1430 as needed $15,860.25 100% Obligated, 24% Expended
Dwelling Structures 1460 as needed $570,338.10 100% Obligated, 0% Expended
Upgrade Computer Software 1408 as needed $531.36 100% Obligated ,56% Expended
Management Development/Training 1408 as needed $1,638.41 100% Obligated,100% Expended
Provide Security 1408 as needed $23,736.10 100% Obligated,100% Expended
Resident Upward Mobility 1408 as needed $2,480.23 100% Obligated,94% Expended
Sitetmprovements 1450 as-needed $5,000.00 Deleted
'To be completed for the Performance and Evaluation Report or a Revised Annual Statement
To be comlpeted for the Performance and Evaluation Report

form HUD-50075.1 (4/2008)




Annual Statement/Performance and Evaluation Report

Capital Fund Program, Capital Fund Program Replacement Housing Factor and
Capital Fund Financing Program

U.S. Department of Housing and Urban Development

Office of Public and Indian Housing
OMB No. 2577-0226
Expires 4/30/2011

Part II: Supporting Pages

PHA Name: Grant Type and Number FFY of Grant: 2009
Chattanooga Housing Authority Capital Fund Program Grant No: TN37P00450109 FFY of Grant Approval: 2009
CFFP (Yes/No):
Replacement Housing Factor Grant No:
Development Number General Description of Major Work Developmwnt | Quantity Total Estimated Cost Total Actual Cost Status of Work
Name/PHA-Wide Catagories Account No.
Activities
Original Revised' Funds Funds
Obligated” Expended”
TN 4-21 Non-Dwelling Struetares 1496 as-needeéd $6.60 $5.600-00 Deleted
Cromwell Hills Computer Hardware 1475 as needed $38.52 100% Obligated,100% Expended
(Continued) $55,000.00 $614,622.97 $31,846.70
TN 4-22
Gateway Tower Elevatorrenovations 1466 as needed $10,000.00 $0.00 Deleted
Unit Renovations 1460 asneeded $@—9@ $@—Q@ Deleted
SiteTmprovements 1456 asneeded $6:00 $6-00 Deleted
Upgrade Computer Software 1408 as needed $410.39 100% Obligated,73% Expended
Management Development/Training 1408 as needed $685.21 100% Obligated, 100% Expended
Provide Security 1408 as needed $13,778.82 100% Obligated,100% Expended
A/E Services 1430 as needed $5,605.00 100% Obligated, 76% Expended
Computer Hardware 1475 as needed $26.49 100% Obligated, 100% Expended
$10,000.00 $20,505.91 $19,069.29
TN 4-29
Villages at Alton Park Management Development/Training 1408 as needed $939.90 100% Obligated,[00% Expended
Consultant Fees 1430 as needed $80,701.00 100% Obligated,38% Expended
$81,640.90 | $81,640.90 $31,469.32
TN 4-32
The Oakes at Camden Consultant Fees 1430 as needed $16,529.00 $16,529.00 $6,701.58 |100% Obligated,41% Expended
TN 4-33
Greenwood Management Development/Training 1408 as needed $313.30 100% Obligated,96% Expended
Resident Upward Mobility 1408 as needed $1,201.40 100% Obligated,94% Expended
$1,514.70 $1,514.70 $1,452.82
'"To be completed for the Performance and Evaluation Report or a Revised Annual Statement
To be comlpeted for the Performance and Evaluation Report
PHA-Wide Operations 1406 $871,468.20 $871,468.20 $871,468.20 |100% Obligated,100% Expended
Upgradecomputer software ot $7:500-60 form HUBS0078 1 (4/2008)
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Annual Statement/Performance and Evaluation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and
Capital Fund Financing Program

U.S. Department of Housing and Urban Development

Office of Public and Indian Housing

OMB No. 2577-0226
Expires 4/30/2011

Part 1I: Supporting Pages

Page7

PHA Name: Grant Type and Number FFY of Grant: 2009
Chattanooga Housing Authority Capital Fund Program Grant No: TN37P00450109 FFY of Grant Approval: 2009
CFFP (Yes/No):
Replacement Housing Factor Grant No:
Development Number General Description of Major Work Developmwnt | Quantity Total Estimated Cost Total Actual Cost Status of Work
Name/PHA-Wide Catagories Account No. '
Activities
Original Revised' Funds Funds
Obligated” Expended’
Maintain-marketing-progran 1408 $5,000:00 Moved to sites
Management-development/Training 1408 $45,000-60 Moved o sites
Pfevide—Seeuﬂty 1408 *—1—857999—99 $0.00 Moved to sites
SummerYouth-Program 1408 $1-5;006-60 Moved to sites
$257,500.00 $0.00 $208,899.22
Administration 1410 $435,734.10 $435,734.10 $435,734.10 }100% Obligated, 100% Expended
Audit 1411 $7,250.00 $2,249.99 $2,249.99 $2,249.99 1100% Obligated,100% Expended
A/E Services 1430 $100,000.00 Moved to sites
Consultant fees 1430 $10,000.00 Moved 1o sites
HOPE Mapplieation-dpre-development +430 $50.660-00 $0.00 Deleted
$160,000.00
Land-aequisition-for future-development 1440 $56,000:06 Deloted
Dwelling-equipment—bulkforrebab Hes $5,000:00 Deleted
Non-Dweling-Straetures +476 $0:00 $0.00 Deleted
Gemp&ter—hafdwa%e 475 $—1—9;999—99 $000 Moved to sites
Policecar 1475 $15.000:66 Deleted
Maintenanee-trucks 1475 $60,000-60 $0.00 Deleted
ForeeAcet-equipment 1475 $16,000-66 Deleted
$95,000.00
'To be completed for the Performance and Evaluation Report or a Revised Annual Statement
To be comlpeted for the Performance and Evaluation Report
PHA-Wide
(Continued) Relocation 1495 $25,000.00 $0.00 Moved to sites
form HUD-50075.1 (4/2008)




Annual Statement/Performance and Evaluation Report

Capital Fund Program, Capital Fund Program Replacement Housing Factor and

Capital Fund Financing Program

U.S. Department of Housing and Urban Development

Office of Public and Indian Housing
OMB No. 2577-0226

Expires 4/30/2011

Part IT: Supporting Pages

PHA Name:
Chattanooga Housing Authority

Grant Type and Number
Capital Fund Program Grant No: TN37P00450109

FFY of Grant: 2009
FFY of Grant Approval: 2009

CFFP (Yes/No):
Replacement Housing Factor Grant No:
Development Number General Description of Major Work Developmwnt | Quantity Total Estimated Cost Total Actual Cost Status of Work
Name/PHA-Wide Catagories Account No.
Activities
Original Revised' Funds Funds
Obligated” Expended”
Development 1499 $40,388.70 $0.00 Deleted
Capital Leveraging 1501 $100,000.00 $0.00 Deleted
$4,357,341.00 $4,357,341.00 | $3,440,794.36

o be completed for the Performance and Evaluation Report or a Revised Annual Statement

To be comlpeted for the Performance and Evaluation Report

Page 8

form HUD-50075.1 (4/2008)




Annual Statement / Performance and Evaluation Report
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) Part I: Summary

PHA Name: Grant Type and Number Federal FY of Grant:
Chattanooga Housing Authority Capital Fund Program Grant No: TN37P00450108 2008
Replacement Housing Factor Grant No:

L] Original Annual Statement | | Reserve for Disasters/Emergencies L | Revised Annual Statement (revision no: )

[x] Performance and Evaluation Report for Period Ending: 6/30/11 [ 1 Final Performance and Evaluation Report

Line |Summary by Development Account Total Estimated Cost Total Actual Cost

No.

Original Revised Obligated Expended

1 |Total non-CFP Funds
2 |1406 Operations $845,070.40 $845,070.40 $845,070.40 $845,070.40
3 |1408 Management Improvements $266,614.67 $263,696.31 $263,696.31 $263,696.31
4 [1410 Administration $422,535.20 $422,535.20 $422,535.20 $422,535.20
5 1411 Audit $452.20 $452.20 $452.20 $452.20
6 |1415 Liquidated Damages
7 |1430 Fees and Costs $455,504.15 $469,592.41 $469,592 .41 $467,664.13
8 11440 Site Acquisition $0.00 $0.00 $0.00 $0.00
9 1450 Site Improvement $101,109.92 $130,116.74 $130,116.74 $130,116.74
10 [1460 Dwelling Structures $1,966,816.30 $1,926,639.58 $1,926,639.58 $1,903,273.92
11 |1465.1 Dwelling Equipment - Nonexpendable $0.00 $0.00 $0.00 $0.00
12 {1470 Nondwelling Structures
13 {1475 Nondwelling Equipment $161,249.16 $161,249.16 $161,249.16 $161,249.16
14 [1485 Demolition
15 [1490 Replacement Reserve
16 [1492 Moving to Work Demonstration
17 [1495.1 Relocation Costs $4,800.00 $4,800.00 $4.,800.00 $4,800.00
18 |1499 Development Activities $1,200.00 $1,200.00 $1,200.00 $1,200.00
19 [1501 Collaterization or Debt Service
20 [1502 Contingency
21 [Amount of Annual Grant: (sum of lines 2 - 20) $4,225,352.00 $4,225,352.00 $4,225,352.00 $4,200,058.06
22 |Amount of line 21 Related to LBP Activities $0.00 $0.00
23 |Amount of line 21 Related to Section 504 compliance $0.00 $0.00
24 |Amount of line 21 Related to Security - Soft Costs $205,612.40 $205,612.40 $205,612.40 $205,612.40
25 |Amount of line 21 Related to Security - Hard Costs $0.00 $0.00
26 |Amount of line 21 Related to Energy Conservation Measures $0.00 $0.00

Signature of Executive Director & Date: Signature of Public Housing Director/Office of Native American Programs Administrator & Date:

X EFMc CU/W g, / )l / /1 X

bv form HUD-52837 (1/96)

o)

ref Handbook 7485.3



Annual Statement / Performance and Evaluation Report

Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)

Part I1I: Supporting Pages

PHA Name:

Chattanooga Housing Authority

Grant Type and Number

Capital Fund Program Grant No: TN37P00450108

Replacement Housing Factor Grant No:

Federal FY of Grant:

2008

Development General Description of Major Dev. Acct. No.| Quantity Total Estimated Cost Total Actual Cost Status of
Number/Name Work Catagories Work
HA-Wide
Activities
Original Revised Funds Funds
Obligated Expended
TN 4-1 Extraordinary maintenance - exteriors (FA) 1460 as needed $14,278.09 100% obligated, 100% expended
College Hill Courts Computer Equipment 1475 $4-349-77 $6,579.42 100% obligated, 100% expended
Upgrade Computer Software 1408 $6,071.94 100% obligated, 100% expended
Maintain Marketing Program 1408 $46.85 100% obligated, 100% expended
Management Development/Training 1408 $5,085.36 100% obligated, 100% expended
Provide Security 1408 $38,716.58 100% obligated, 100% expended
Maintenance Trucks 1475 $13,059.00 100% obligated, 100% expended
Extraordinary-maintenance—site-(FAY 1456 as needed $0.00 Deleted
$31,686.86 $83,837.24 $83,837.24
TN 4-2 1460 as needed $0.00 Deleted
Eastlake Courts Security Cameras - from 2006 1475 $7,905.00 100% obligated, 100% expended
Upgrade Computer Software 1408 $5,047.64 100% obligated, 100% expended
Maintain Marketing Program 1408 $39.30 100% obligated, 100% expended
Management Development/Training 1408 $2,840.63 100% obligated, 100% expended
Provide Security 1408 $32,485.04 100% obligated, 100% expended
Resident Upward Mobility 1408 $1,100.00 100% obligated, 100% expended
Maintenance Trucks 1475 $13,059.00 100% obligated, 100% expended
Computer Equipment 1475 $3,734-56 $5,038.61 100% obligated, 100% expended
Extraordinary-maintenance—site(FA) 1450 as needed $0.00 Deleted
‘ $24,698.56 $67,515.22 $67,515.22
TN 4-3 Extraordinary-maintenanee—extertorsHA 1460 as needed $0.00 Deleted
Harriet Tubman Unit Renovations 1460 $146,814.01 100% obligated, 100% expended
Upgrade Computer Software 1408 $5,364.94 100% obligated, 100% expended
Maintain Marketing Program 1408 $41.48 100% obligated, 100% expended
Management Development/Training 1408 $3,342.31 100% obligated, 100% expended
Provide Security 1408 $34,27736 100% obligated, 100% expended
Maintenance Trucks 1475 $13,059.00 100% obligated, 100% expended
Computer equipment 1475 $3.911-28 $5,662.26 100% obligated, 100% expendod
Extraerdinary-matntenance—site(FA) 1450 as needed $0.00 Deleted
$163,784.29 $208,561.36 $208,5601.36
TN 4-7 Extraordinary maintenance - exteriors (FA) 1460 as needed $875.00 100% obligated, 100% expended
Mary Walker Renovations 1460 $982.286:78 | $1,087,541.84 100% obligated, 49% expended
Upgrade Computer Software 1408 $1,946.02 100% obligated, 49% expended
Maintain Marketing Program 1408 $14.42 100% obligated, 49% expended
Management Development/Training 1408 $1,042.25 100% obligated, 49% expended
Provide Security 1408 $1 1,91 8.59 100% obligated, 49% expended
Maintenance Trucks 1475 $13,208.00 100% obligated, 100% expended

Page 1 of 4



Annual Statement / Performance and Evaluation Report

Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)

Part I1: Supporting Pages

PHA Name:

Chattanooga Housing Authority

Grant Type and Number
Capital Fund Program Grant No: TN37P00450108
Replacement Housing Factor Grant No:

Federal FY of Grant:

2008

Development General Description of Major Dev. Acct. No.| Quantity Total Estimated Cost Total Actual Cost Status of
Number/Name Work Catagories Work
HA-Wide
Activities
Original Revised Funds Funds
Obligated Expended
TN 4-7 Office Equipment 1475 $7,784.87 100% obligated, 100% expended
Mary Walker Computer Equipment 1475 $9;246:45 $2,489.86 100% obligated, 100% cxpended
(Continued) A/E Services 1430 $192.236.95 $176,351.81 100% obligated, 99.9% expended
Extraordinary maintenance - site (FA) 1450 as needed $28,588.09 100% obligated, 100% expended
$1,206,441.07 $1,331,760.75 | $1,331,717.47
TN 4-8 Extraordinary-maintenanece—exteriors-(FAY 1466 as needed $0.00 Deleted
Emma Wheeler Roofs 1460 $417,450.50 100% obligated, 100% expended
Upgrade Computer Software 1408 $4,165.21 100% obligated, 100% expended
Maintain Marketing Program 1408 $32.06 100% obligated, 100% expended
Management Development/Training 1408 $2,661.10 100% obligated, 100% expended
Provide Security 1408 $26,484.09 100% obligated, 100% expended
Unit Renovations 1460 $54,083.37 100% obligated, 100% expended
Site Improvements - Sewers 1450 $29,006.82 100% obligated, 100% expended
Maintenance Trucks 1475 $13,208.00 100% obligated, 100% expended
Computer Equipment 1475 $3:143.40 $3,950.25 100% obligated, 100% expended
A/E Services 1430 $194190:40 $181,787.19 100% obligated, 100% expended
Extraordinary-maintenance~—site-(FAY 1456 as needed $0.00 Deleted
$682,075.67 $732,828.59 $732,828.59
TN 4-10 Extraordinary maintenance - exteriors (FA) 1460 as needed $32,422.00 100% obligated, 100% expended
Boynton Terrace Renovations $237.413.55 $68,616.11 100% obligated, 100% expended
Upgrade Computer Software 1408 $3,133.73 100% obligated, 100% expended
Maintain Marketing Program 1408 $23.57 100% obligated, 100% expended
Management Development/Training 1408 $1,703.01 100% obligated, 100% expended
Provide Security 1408 $19,473.59 100% obligated, 100% expended
Resident Upward Mobility 1408 $1,100.00 100% obligated, 100% expended
Development 1499 $0.00 Deleted
A/E Services $3—7—,§~59—99 $4 1 ,68900 100% obligated, 81% expended
Computer Equipment $2,451-15 $3,599.49 100% obligated, 100% expended
Extraordinary-maintenance—site-(HA) 1450 as needed $0.00 Deleted
$309,836.70 $171,760.50 $171,760.50
TN 4-12 Extraordinary-maintenance—exteriors-(FA) 1466 as needed $0.00 Deleted
Scattered Sites Extraordinary-maintenanee—site-FAY 1456 as needed $0.00 Deleted
Upgrade Computer Software 1408 $2,709.69 100% obligated, 100% expended
Maintain Marketing Program 1408 $20.08 100% obligated, 100% expended
Management Development/Training 1408 $1,795.97 100% obligated, 100% expended
Provide Security 1408 $15,157.30 100% obligated, 100% expended
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Annual Statement / Performance and Evaluation Report

Capital Fund Program and Capital Fund Program Replacement Housing Factor (CEFP/CFPRHF)

Part I1: Supporting Pages

PHA Name:

Chattanooga Housing Authority

Grant Type and Number
Capital Fund Prograimn Grant No: TN37P00450108
Replacement Housing Factor Grant No:

Federal FY of Grant:

2008

Development General Description of Major Dev. Acct. No.| Quantity Total Estimated Cost Total Actual Cost Status of
Number/Name Work Catagories Work
HA-Wide
Activities
Original Revised Funds Funds
Obligated Expended
TN 4-12 Rehab 1460 6 du. $79,613.00 100% obligated, 100% expended
Scattered Sites Maintenance Trucks 1475 $17,321.00 100% obligated, 100% expended
(Continued) Computer Equipment 1475 $2.166:84 $2,855.22 100% obligated, 100% expended
Development 1499 $1,200.00 100% obligated, 100% expended
Relocation 1495 $4,800.00 100% obligated, 100% expended
A/E Services 1430 $35201.00 $38,251.00 100% obligated, 95% expended
$140,301.84 $163,723.26 $161,838.26
TN 4-21 Extraordinary maintenance - exteriors (FA) 1460 as needed $1,580.00 100% obligated, 100% expended
Cromwell Hills A/E Services 1430 $9.416:60 $24,733.25 100% obligated, 100% expended
Upgrade Computer Software 1408 $2,560.74 100% obligated, 100% expended
Maintain Marketing Program 1408 $18.85 100% obligated, 100% expended
Management Development/Training 1408 $1,707.41 100% obligated, 100% expended
Provide Security 1408 $15,578.85 100% obligated, 100% expended
Dewlling Structures 1460 $23,365.66 100% obligated, 0% expended
Maintenance Trucks 1475 $13,059.00 100% obligated, 100% expended
Computer Equipment 1475 $2.06721 $3,594.46 100% obligated, 100% expended
Extraordinary maintenance - site (FA) 1450 as needed $64,690.13 100% obligated, 100% expended
$90,812.34 $150,888.35 $127,522.69
TN 4-22 Extraordinary-maintenance-—exteriors(EA) 14606 as needed $0.00 Deleted
Gateway Tower Maintenance Trucks 1475 $13,208.00 100% obligated, 100% cxpended
Upgrade Computer Software 1408 $1,838.64 100% obligated, 100% expended
Maintain Marketing Program 1408 $13.39 100% obligated, 100% expended
Management Development/Training 1408 $967.32 100% obligated, 100% expended
Provide Security 1408 $11,060.25 100% obligated, 100% expended
Resident Upward Mobility 1408 $1,650.00 100% obligated, 100% expended
Computer Equipment 1475 $1;567-60 $2,608.72 100% obligated, 100% expended
A/E Services 1430 $§;4-1—Q—99 $5,280‘ 16 100% obligated, 100% cxpended
$20,185.60 $36,626.48 $36,626.48
TN 4-33 Extraordinary maintenance - site (FA) 1450 $7.831.70 100% obligated, 100% expended
Greenwood Terrace Provide Security 1408 $460.75 100% obligated, 100% expended
$7,831.70 $8,292.45 $8,292.45
LIPH-Wide Operations 1406 $845,070.40 $845,070.40 $845,070.40 |100% obligated, 100% expended
Upgrade Computer Software 1408 $35,756.91 $0.00 Moved to sites
Maintain Marketing Program 1408 $250.00 $0.00 Moved to sites
Management Development/Training 1408 $21,145.36 $0.00 Moved to sites
Provide Security 1408 $205,612.40 $0.00 Moved to sites
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Annual Statement / Performance and Evaluation Report

Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHE)

Part II: Supporting Pages

PHA Name:

Chattanooga Housing Authority

Grant Type and Number
Capital Fund Program Grant No: TN37P00450108

Federal FY of Grant:

Replacement Housing Factor Grant No: 2008
Development General Description of Major Dev. Acct. No.| Quantity Total Estimated Cost Total Actual Cost Status of
Number/Name Work Catagories Work
HA-Wide
Activities
Original Revised Funds Funds
Obligated Expended
LIPH-Wide SummerYouth-Program 1408 $0.00 $0.00 Deleted
(Continued) Resident Upward Mobility 1408 $3,850.00 $0.00 Moved to sites
$266,614.67 $0.00 $0.00
Salaries 1410 $304,225.34 $304,225.34 $304,225.34 [100% obligated, 100% expended
Employee Benefits 1410 $118,309.86 $118.309.86 $118.309.86 [100% obligated, 100% expended
$422,535.20 $422,535.20 $422,535.20
Audit 1411 $452.20 $452.20 $452.20 |100% obligated, 100% expended
A/E SGI‘ViCGS 1430 $0.00 $000 $000 Moved to sites
Strategic Planning 1430 $1,500.00 $1,500.00 $1,500.00 100% obligated, 100% expended
Lend-acquisitionfor-future-development 1449 $0.00 Deleted
Computer hardware 1475 $11,524.90 $0.00 $0.00 |Deleted
Relocation 1495 $0.00 Deleted
DPwelling-equipment—bulle-forrehab 1465 $0.00 Deleted
Deve}epmeﬂ{ 1499 $0.00 Deleted
Total $4,225,352.00 $4,225,352.00 | $4,200,058.06

Page 4 of 4



Annual Statement/Performance and Evaluation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and
Capital Fund Financing Program

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

OMB No. 2577-0226
Expires 4/30/2011

Part I: Summary

PHA Name: Grant Type and Number

Chattanooga Housing Authority

Capital Fund Program Grant No:

Date of CFFP:

Replacement Housing Factor Grant No: TN37R004501-10

FIY of Grant: 2010

FFY of Grant Approval:

Type of Grant

Original Annual Statement I:I Reserve for Disasters/Emergencies D Revised Annual Statement (revision no: )
El Performance and Evaluation Report for Period Ending: 6/30/11 L—_] Final Performance and Evaluation Report
Line [Summary by Development Account Total Estimated Cost Total Actual Cost'
Original Revised’ Obligated Expended
1 |Total non-CFP Funds
2 1406 Operations {may not exceed 20% of line 20)3
3 1408 Management Improvements
4 1410 Administration (may not exceed 10% of line 20)
5 1411 Audit
6 1415 Liquidated Damages
7 11430 Fees and Costs
8 1440 Site Acquisition
9 1450 Site Improvement
10 |1460 Dwelling Structures
11 [1465.1 Dwelling Equipment - Nonexpendable
12 1470 Nondwelling Structures
13 |1475 Nondwelling Equipment
14 ]1485 Demolition
15 {1492 Moving to Work Demonstration
16 ]1495.1 Relocation Costs
17 [1499 Development Activities® $663,181.00 $0.00 $0.00
'To be completed for the Performance and Evaluation Report
To be completed for the Performance and Evaluation Report or a Revised Annual Statement
SPHAs with under 250 units in management may use 100% of CTFP Grants for operations
“RHF funds shall be included here
Page 1 form HUD-50075.1 (1/2008)




U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

OMB No. 2577-0226

Expires 4/30/2011

Annual Statement/Performance and Evaluation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and
Capital Fund Financing Program

Part I: Summary
PHA Name: Grant Type and Number

Chattanooga Housing Authority Capital Fund Program Grant No:
Replacement Housing Factor Grant No: TN37R004501-10

Date of CFFP:

FFY of Grant: 2010
FFY of Grant Approval:

Type of Grant
E‘ Original Annual Statement [:I Reserve for Disasters/Emergencies l:] Revised Annual Statement (revision no: )
l__)z‘ Performance and Evaluation Report for Period Ending: 6/30/11 D Final Performance and Evaluation Report

Line [Summary by Development Account Total Estimated Cost Total Actual Cost’
Original Revised’ Obligated Expended

18a 1501 Collaterization or Debt Service paid by the PHA

18b2 15000 Collaterization or Debt Service paid Via System of Direct

Payment

19 |1502 Contingency (may not exceed 8% of line 20)

20 |Amount of Annual Grant: (sum of lines 2 - 19) $663,181.00 $0.00 $0.00

21 {Amount of line 20 Related to LBP Activities

22 |Amount of line 20 Related to Section 504 compliance

23 |Amount of line 20 Related to Security - Soft Costs

24 | Amount of line 20 Related to Security - Hard Costs

25  |Amount of line 20 Related to Energy Conservation Measures
Signature of Executive Director

CF/%“CMZVU

J

! I

;)ate Signature of Public Housing Director Date
57 / /

To be completed for the Performance and Evaluation Report

*To be completed for the Performance and Evaluation Report or a Revised Annual Statement
*PHAs with under 250 units in management may use 100% of CFP Grants for operations
“RHF funds shall be included here

Page 2 form HUD-50075.1 (1/2008)




Annual Statement/Performance and Evaluation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and
Capital Fund Financing Program

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

OMB No. 2577-0226
Expires 4/30/2011

Part I: Summary

PHA Name: Grant Type and Number

Chattanooga Housing Authority

Capital Fund Prograimn Grant No:

Date of CFEP:

Replacement Housing Factor Grant No:  TN37R004502-10

FFY of Grant: 2010

FFY of Grant Approval:

Type of Grant

D Revised Annual Statement (revision no:

Original Annual Statement D Reserve for Disasters/Emergencies )
Performance and Evaluation Report for Period Ending:  6/30/11 I:] Final Performance and Evaluation Report
Line |Summary by Development Account Total Estimated Cost Total Actual Cost'
Original Revised’ Obligated Expended
1 |Total non-CFP Funds
2 1406 Operations (may not exceed 20% of line 20)°
3 1408 Management Improvements
4 |1410 Administration (may not exceed 10% of line 20)
5 1411 Audit
6 1415 Liquidated Damages
7 1430 Fees and Costs
8 1440 Site Acquisition
9 1450 Site Improvement
10 |1460 Dwelling Structures
11 }1465.1 Dwelling Equipment - Nonexpendable
12 11470 Nondwelling Structures
13 |1475 Nondwelling Equipment
14 11485 Demolition
15 |1492 Moving to Work Demonstration
16 {1495.1 Relocation Costs
17 11499 Development Activities’

$495,096.00

$0.00

$0.00

"To be completed for the Performance and Evaluation Report

To be completed for the Performance and Evaluation Report or a Revised Annual Statement
’PHAs with under 250 units in management may use 100% of CFP Grants for operations
*RIF funds shall be included here

Page 3

form HUD-50075.1 (1/2008)




Annual Statement/Performance and Evaluation Report U.S. Department of Housing and Urban Development
Capital Fund Program, Capital Fund Program Replacement Housing Factor and Office of Public and Indian Housing

Capital Fund Financing Program OMB No. 2577-0226
Expires 4/30/2011

Part 1: Summary

PHA Name: Grant Type and Number

Chattanooga Housing Authority Capital Fund Program Grant No:

Replacement Housing Factor Grant No:  TN37R004502-10

Date of CFFP:

FFY of Grant: 2010
FFY of Grant Approval:

Type of Grant

Original Annual Statement [:] Reserve for Disasters/Emergencies [:l Revised Annual Statement (revision no: )
m Performance and Evaluation Report for Period Ending:  6/30/11 D Final Performance and Evaluation Report
Line |Summary by Development Account Total Estimated Cost Total Actual Cost!
Original Revised’ Obligated Expended

18a [1501 Collaterization or Debt Service paid by the PHA

18ba 9000 Collaterization or Debt Service paid Via System of Direct

Payment

19 {1502 Contingency (may not exceed 8% of line 20)
20 |Amount of Annual Grant: (sum of lines 2 - 19) $495,096.00

$0.00 $0.00

21 |Amount of line 20 Related to LBP Activities

22 |Amount of line 20 Related to Section 504 compliance

23 1Amount of line 20 Related to Security - Soft Costs

24 | Amount of line 20 Related to Security - Hard Costs

25  |Amount of line 20 Related to Energy Conservation Measures
Signature of Executive Director Date Signature of Public Housing Director Date
& /; ) /)]
v

&T)“/(Q&A&a/ﬂi

T be completed for the Performance and Evaluation Report

*To be completed for the Performance and Evaluation Report or a Revised Annual Statement
*PHAs with under 250 units in management may use 100% of CFP Grants for operations
4RHF funds shall be included here

Page 4 form HUD-50075.1 (1/2008)




Annual Statement/Performance and Evaluation Report

Capital Fund Program, Capital Fund Program Replacement Housing Factor and

Capital Fund Financing Program

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

OMB No. 2577-0226
Expires 4/30/2011

Part I: Summary

PHA Name: Grant Type and Number FFY of Grant: 2009
Chattanooga Housing Authority Capital Fund Program Grant No: FFY of Grant Approval:
Replacement Housing Factor Grant No: TN37R004501-09
Date of CFFP:
Type of Grant
Original Annual Statement I:I Reserve for Disasters/Emergencies D Revised Annual Statement (revision no: )
l:i] Performance and Evaluation Report for Period Ending: 6/30/11 l:] Final Performance and Evaluation Report
Line [Summary by Development Account Total Estimated Cost Total Actual Cost"
Original Revised” Obligated Expended
1 Total non-CFP Funds
2 |1406 Operations (may not exceed 20% of line 20)’
3 1408 Management Improvements
4 1410 Administration (may not exceed 10% of line 20)
5 1411 Audit
6 1415 Liquidated Damages
7 1430 Fees and Costs
8 1440 Site Acquisition
9 1450 Site Improvement
10 |1460 Dwelling Structures
11 |1465.1 Dwelling Equipment - Nonexpendable
12 |1470 Nondwelling Structures
13 |1475 Nondwelling Equipment
14 11485 Demolition
15 [1492 Moving to Work Demonstration
16 |1495.1 Relocation Costs
17 {1499 Development Activities’ $575,495.00 $0.00 $0.00
"I'o be completed for the Performance and Evaluation Report
*To be completed for the Performance and Evaluation Report or a Revised Annual Statement
3PHAs with under 250 units in management may use 100% of CFP Grants for operations
RHF funds shall be included here
Page 5 form HUD-50075.1 (1/2008)




Annual Statement/Performance and Evaluation Report , U.S. Department of Housing and Urban Development
Capital Fund Program, Capital Fund Program Replacement Housing Factor and Office of Public and Indian Housing

Capital Fund Financing Program OMB No. 2577-0226
Expires 4/30/2011

Part I: Summary

PHA Name: Grant Type and Number TEY of Grant: 2009
Chattanooga Housing Authority Capital Fund Program Grant No: FFY of Grant Approval:
Replacement Housing Factor Grant No: 'TN37R004501-09
Date of CFFP:
Type of Grant
Original Annual Statement D Reserve for Disasters/Emergencies I:I Revised Annual Statement (revision no: )
Performance and Evaluation Report for Period Ending:  6/30/11 D Final Performance and Evaluation Report
Line |Summary by Development Account Total Estimated Cost Total Actual Cost’
Original Revised’ Obligated Expended

18a 1501 Collaterization or Debt Service paid by the PHA
18ba

9000 Collaterization or Debt Service paid Via System of Direct

Payment

19 [1502 Contingency (may not exceed 8% of line 20)
20 |[Amount of Annual Grant: (sum of lines 2 - 19) $575,495.00 $0.00 $0.00
21 [Amount of line 20 Related to LBP Activities

22 |Amount of line 20 Related to Section 504 compliance

23 |Amount of line 20 Related to Security - ‘Soft Costs

24 | Amount of line 20 Related to Security - Hard Costs

25 Amount of line 20 Related to Energy Conservation Measures
Signature of Executive Director J)ate Signature of Public Housing Director Date
P
T [4

EFM Cuealt I

!To be completed for the Performance and Evaluation Report

2To be completed for the Performance and Evaluation Report or a Revised Annual Statement
*PHAs with under 250 units in management may use 100% of CFP Grants for operations
*RHF funds shall be included here

Page 6 form HUD-50075.1 (1/2008)




Annual Statement/Performance and Evaluation Report

Capital Fund Program, Capital Fund Program Replacement Housing Factor and

Capital Fund Financing Program

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

OMB No. 2577-0226
Expires 4/30/2011

Part I: Summary

PHA Name: Grant Type and Number
Chattanooga Housing Authority Capital Fund Program Grant No:

Date of CFFP:

Replacement Housing Factor Grant No:  TN37R004502-09

FEY of Grant: 2009

FFY of Grant Approval:

Type of Grant
D Reserve for Disasters/Emergencies
BZI Performance and Evaluation Report for Period Ending:  6/30/11

Original Annual Statement

I:] Revised Annual Statement (revision no:

Final Performance and Evaluation Report

Line [Summary by Development Account

Total Estimated Cost

Total Actual Cost'

Original

. 2
Revised

Obligated

Expended

—

Total non-CFP Funds

1406 Operations (may not exceed 20% of line 20)°

1408 Management Improvements

1410 Administration (may not exceed 10% of line 20)

1411 Audit

1415 Liquidated Damages

1430 Fees and Costs

1440 Site Acquisition

ciccliwalaluljrlwio

1450 Site Improvement

—_
<

1460 Dwelling Structures

—

1465.1 Dwelling Equipment - Nonexpendable

[\*]

1470 Nondwelling Structures

—_
W

1475 Nondwelling Equipment

—
B~

1485 Demolition

—
w

1492 Moving to Work Demonstration

—
(=%

1495.1 Relocation Costs

—_
-~

1499 Development Activities®

$307,500.00

$0.00

$0.00

To be completed for the Performance and Evaluation Report

*To be completed for the Performance and Evaluation Report or a Revised Annual Statement
*PHAs with under 250 units in management may use 100% of CEP Grants for operations
RIIF funds shall be included here

Page 7

form HUD-56075.1 (1/2008)




U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

OMB No. 2577-0226

Expires 4/30/2011

Annual Statement/Performance and Evaluation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and

Capital Fund Financing Program

Part I: Summary
PHA Name: Grant Type and Number

Chattanooga Housing Authority Capital Fund Program Grant No:
Replacement Housing Factor Grant No:  TN37R004502-09

Date of CFFP:

FFY of Grant: 2009
FI'Y of Grant Approval:

Type of Grant
Original Annual Statement |__—| Reserve for Disasters/Emergencies D Revised Annual Statement (revision no: )
‘zl Performance and Evaluation Report for Period Ending:  6/30/11 D Final Performance and Evaluation Report
Line |[Summary by Development Account Total Estimated Cost Total Actual Cost'
Original Revised’ Obligated Expended

18a |1501 Collaterization or Debt Service paid by the PHA

18ba 9000 Collaterization or Debt Service paid Via System of Direct

Payment

19 {1502 Contingency (may not exceed 8% of line 20)
20 |Amount of Annual Grant: (sum of lines 2 - 19) $307,500.00 $0.00 $0.00

21 |Amount of line 20 Related to LBP Activities

22 | Amount of line 20 Related to Section 504 compliance

23 |Amount of line 20 Related to Security - Soft Costs

24 {Amount of line 20 Related to Security - Hard Costs

25 Amount of line 20 Related to Energy Conservation Measures
Signature of Executive Director Date /
1

&Ma@ﬁw g

Signature of Public Housing Director Date

To be completed for the Performance and Evaluation Report

*To be completed for the Performance and Evaluation Report or a Revised Annual Statement
*PHAs with under 250 units in management may use 100% of CFP Grants for operations
*RHF funds shall be included here

Page 8 form HUD-50075.1 (1/2008)




Annual Statement/Performance and Evaluation Report

Capital Fund Program, Capital Fund Program Replacement Housing Factor and

Capital Fund Financing Program

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

OMB No. 2577-0226
Expires 4/30/2011

Part I: Summary

PHA Name: Grant Type and Number FFY of Grant: 2008
Chattanooga Housing Authority Capital Fund Program Grant No: FFY of Grant Approval:
Replacement Housing Factor Grant No: TN37R004501-08
Date of CFFP:
Type of Grant
Original Annual Statement D Reserve for Disasters/Emergencies D Revised Annual Statement (revision no: )
&] Performance and Evaluation Report for Period Ending: 6/30/11 D Final Performance and Evaluation Report
Line |Summary by Development Account Total Estimated Cost Total Actual Cost"
Original Revised” Obligated Expended
1 Total non-CFP Funds
2 1406 Operations (may not exceed 20% of line 20)°
3 1408 Management Improvements
4 1410 Administration (may not exceed 10% of line 20)
5 1411 Audit
6 1415 Liquidated Damages
7 1430 Fees and Costs
8 1440 Site Acquisition
9 1450 Site lmprovement
10 |1460 Dwelling Structures
11 [1465.1 Dwelling Equipment - Nonexpendable
12 |1470 Nondwelling Structures
13 11475 Nondwelling Equipment
14 11485 Demolition
15 |1492 Moving to Work Demonstration
16 [1495.1 Relocation Costs
17 11499 Development Activities® $638,791.00 $0.00 $0.00
'To be completed for the Performance and Evaluation Report
*To be completed for the Performance and Evaluation Report or a Revised Annual Statement
YPHAs with under 250 units in management may use 100% of CFP Grants for operations
“RHF funds shall be included here
Page 9 form HUD-50075.1 (1/2008)




Annual Statement/Performance and Evaluation Report

Capital Fund Program, Capital Fund Program Replacement Housing Factor and

Capital Fund Financing Program

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

OMB No. 2577-0226
Expires 4/30/2011

Part I: Summary

PHA Name: Grant Type and Number
Chattancoga Housing Authority Capital Fund Program Grant No:

Date of CFFP:

Replacement Housing Factor Grant No: TN37R004501-08

FEY of Grant: 2008

FFY of Grant Approval:

Type of Grant

Original Annual Statement I:I Reserve for Disasters/Iimergencies

[—_X_—j Performance and Evaluation Report for Period Ending:  6/30/11

D Revised Annual Statement (revision no:
D Final Performance and Evaluation Report

Line |Summary by Development Account

Total Estimated Cost

Total Actual Cost'

Original

)
Revised

Obligated

Expended

18a {1501 Collaterization or Debt Service paid by the PHA

18ba 5000 Collaterization or Debt Service paid Via System of Direct

Payment

19 11502 Contingency (may not exceed 8% of line 20)

20 |Amount of Annual Grant: (sum of lines 2 - 19)

$638,791.00

$0.00

$0.00

21 |Amount of line 20 Related to LBP Activities

22 |Amount of line 20 Related to Section 504 compliance

23 |Amount of line 20 Related to Security - Soft Costs

24 | Amount of line 20 Related to Security - Hard Costs

25  |Amount of line 20 Related to Energy Conservation Measures

Signature of Public Housing Director

Date

Signature of Executive Director ‘
EAM C&,o%ﬂf

T6 be completed for the Performance and Evaluation Report

To be completed for the Performance and Evaluation Report or a Revised Annual Statement
*PHAs with under 250 units in management may use 100% of CFP Grants for operations

*RIF funds shall be included here

Page 10

form HUD-50075.1 (1/2008)




Annual Statement/Performance and Evaluation Report

Capital Fund Program, Capital Fund Program Replacement Housing Factor and

Capital Fund Financing Program

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

OMB No. 2577-0226
Expires 4/30/2011

Part I: Summary

PHA Name: Grant Type and Number FFY of Grant: 2008
Chattanooga Housing Authority Capital Fund Program Grant No: FFY of Grant Approval:
Replacement Housing Factor Grant No: TN37R004502-08
Date of CFFP: )
Type of Grant
Original Annual Statement [:I Reserve for Disasters/Emergencies [_—_I Revised Annual Statement (revision no: )
m Performance and Evaluation Report for Period Ending:  6/30/11 |:| Final Performance and Evaluation Report
Line |Summary by Development Account Total Estimated Cost Total Actual Cost®
) Original Revised” Obligated Expended
1 Total non-CFP Funds
2 1406 Operations (may not exceed 20% of line 20)3
3 1408 Management Improvements
4 1410 Administration (may not exceed 10% of line 20)
5 1411 Audit
6 1415 Liquidated Damages
7 1430 Fees and Costs
8 1440 Site Acquisition
9 1450 Site Improvement
10 |1460 Dwelling Structures
11 }1465.1 Dwelling Equipment - Nonexpendable
12 |1470 Nondwelling Structures
13 |1475 Nondwelling Equipment
14 1485 Demolition
15 {1492 Moving to Work Demonstration
16 |1495.1 Relocation Costs
17 11499 Development Activities® $153,430.00 $0.00 $0.00
'To be completed for the Performance and Evaluation Report
*To be completed for the Performance and Evaluation Report or a Revised Annual Statement
*PHAs with under 250 units in management may use 100% of CFP Grants for operations
*RHF funds shall be included here
Page 11 form HUD-50075.1 (1/2008)




Annual Statement/Performance and Evaluation Report U.S. Department of Housing and Urban Development
Capital Fund Program, Capital Fund Program Replacement Housing Factor and Office of Public and Indian Housing

Capital Fund Financing Program OMB No. 2577-0226
Expires 4/30/2011

Part]: Summary

PHA Name: Grant Type and Number FTY of Grant: 2008

Chattanooga Housing Authority Capital Fund Program Grant No: ETY of Grant Approval:
Replacement Housing Factor Grant No: TN37R004502-08
Date of CFFP:

Type of Grant

Original Annual Statement El Reserve for Disasters/Emergencies D Revised Annual Statement (revision no: )
E] Performance and Evaluation Report for Period Ending:  6/30/11 I:] Final Performance and Evaluation Report
Line [Summary by Development Account Total Estimated Cost Total Actual Cost'

Original Revised* Obligated Expended

18a |1501 Collaterization or Debt Service paid by the PHA
18ba

9000 Collaterization or Debt Service paid Via System of Direct

Payment

19 |1502 Contingency (may not exceed 8% of line 20)
20 [Amount of Annual Grant: (sum of lines 2 - 19) $153,430.00 $0.00 $0.00
21 |Amount of line 20 Related to LBP Activities

22 |Amount of line 20 Related to Section 504 compliance

23 {Amount of line 20 Related to Security - Soft Costs

24 |Amount of line 20 Related to Security - Hard Costs

25  |Amount of line 20 Related to Energy Conservation Measures
Signature of Executive Director Date /‘ Signature of Public Housing Director Date
'

GF%L”%/# g

"To be completed for the Performance and Evaluation Report

*To be completed for the Performance and Evaluation Report or a Revised Annual Statement
3PHAs with under 250 units in management may use 100% of CFP Granis for operations
*RIIF funds shall be included here

Page 12 form HUD-50075.1 (1/2008)




Annual Statement / Performance and Evaluation Report
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) Part I: Summary

PHA Name:

Chattanooga Housing Authority

Grant Type and Number
Capital Fund Program Grant No:
Replacement Housing Factor Grant No: TN37R004501-07

Federal FY of Grant:
2007

Ll
[x]

Original Annual Statement || Reserve for Disasters/Emergencies
6/30/11 [ ]

Performance and Evaluation Report for Period Ending:

L| Revised Annual Statement (revision no:

Final Performance and Evaluation Report

)

Line
No.

Summary by Development Account

Total Estimated Cost

Total Actual Cost

Original Revised

Obligated

Expended

Total non-CFP Funds

1406 Operations

1408 Management Improvements

1410 Administration

1411 Audit

1415 Liquidated Damages

1430 Fees and Costs

1440 Site Acquisition

O {0 11 Oy e T W N i

1450 Site Improvement

—_
<o

1460 Dwelling Structures

—
—_

1465.1 Dwelling Equipment - Nonexpendable

[
[\

1470 Nondwelling Structures

—
(O8]

1475 Nondwelling Equipment

—_
D

1485 Demolition

[
(9,

1490 Replacement Reserve

—
(o)

1492 Moving to Work Demonstration

—_
~3

1495.1 Relocation Costs

—_
]

1499 Development Activities

$552,669.00

$0.00

$175,708.00

$53,281.00

—_
O

1501 Collaterization or Debt Service

DN
<9

1502 Contingency

N
poant

Amount of Annual Grant: (sum of lines 2 - 20)

$552,669.00

$0.00

$175,708.00

$53,281.00

no
»No

Amount of line 21 Related to LBP Activities

$0.00

$0.00

™o
w

Amount of line 21 Related to Section 504 compliance

$0.00

$0.00

[N
i

Amount of line 21 Related to Security - Soft Costs

$0.00

$0.00

e}
(9]

Amount of line 21 Related to Security - Hard Costs

$0.00

$0.00

26

Amount of line 21 Related to Energy Conservation Measures

$0.00

$0.00

Signature of Executive Director & Date:

X

Signature of Public Housing Director/Office of Native American Programs Administrator & Date:

3//.1/;,\ X

E:J:M@%%\f

Page 1 of 1

form HUD-52837 (1/96)
ref Handbook 7485.3



Annual Statement / Performance and Evaluation Report
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) Partl: Summary

PHA Name:

Chattanooga Housing Authority

Grant Type and Number
Capital Fund Program Grant No:
Replacement Housing Factor Grant No:  TN37R004502-07

Federal FY of Grant:
2007

L] Original Annual Statement | | Reserve for Disasters/Emergencies LI Revised Annual Statement (revision no: )
[x] Performance and Evaluation Report for Period Ending: 6/30/11 [] Final Performance .and Evaluation Report
Line |Summary by Development Account Total Estimated Cost Total Actual Cost
No.
Original Revised Obligated Expended
1 |Total non-CFP Funds
2 {1406 Operations
3 |1408 Management Improvements
4 11410 Administration
5 [1411 Audit
6 |1415 Liquidated Damages
7 11430 Fees and Costs
8 1440 Site Acquisition
9 |1450 Site Improvement
10 11460 Dwelling Structures
11 |1465.1 Dwelling Equipment - Nonexpendable
12 1470 Nondwelling Structures
13 |1475 Nondwelling Equipment
14 |1485 Demolition
15 |1490 Replacement Reserve
16 |1492 Moving to Work Demonstration
17 11495.1 Relocation Costs
18 |1499 Development Activities $156,384.00 $0.00 $0.00 $0.00
19 {1501 Collaterization or Debt Service
20 [1502 Contingency
21 |Amount of Annual Grant: (sum of lines 2 - 20) $156,384.00 $0.00 $0.00 $0.00
22 |Amount of line 21 Related to LBP Activities $0.00 $0.00
23 |Amount of line 21 Related to Section 504 compliance $0.00 $0.00
24 |Amount of line 21 Related to Security - Soft Costs $0.00 $0.00
25 |Amount of line 21 Related to Security - Hard Costs $0.00 $0.00
26 |Amount of line 21 Related to Energy Conservation Measures $0.00 $0.00

Signature of Executive Director & Date:

X

-

5’/))/11 X

Signature of Public Housing Director/Office of Native American Programs Administrator & Date:

TEM C/&/{ﬁ/’\f

7

Page 1 of 1

form HUD-52837 (1/96)
ref Handbook 7485.3



Annual Statement / Performance and Evaluation Report
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) Part I: Summary

PHA Name:

Chattanooga Housing Authority

Grant Type and Number
Capital Fund Program Grant No:
Replacement Housing Factor Grant No: TN37R004501-06

Federal FY of Grant:
2006

Original Annual Statement |_| Reserve for Disasters/Emergencies
Performance and Evaluation Report for Period Ending: 6/30/11 ]

L] Revised Annual Statement (revision no: )
Final Performance and Evaluation Report

Summary by Development Account

Total Estimated Cost

Total Actual Cost

Original Revised

Obligated Expended

Total non-CFP Funds

1406 Operations

1408 Management Improvements

1410 Administration

1411 Audit

1415 Liquidated Damages

1430 Fees and Costs

1440 Site Acquisition

N=l e RN BN B Ko U RO, B B A A

1450 Site Improvement

fa
<

1460 Dwelling Structures

—
—

1465.1 Dwelling Equipment - Nonexpendable

—
[\

1470 Nondwelling Structures

—
w2

1475 Nondwelling Equipment

—_
EoN

1485 Demolition

—
w

1490 Replacement Reserve

—
(@)}

1492 Moving to Work Demonstration

[
~2

1495.1 Relocation Costs

—_
<0

1499 Development Activities

$549,548.00 $0.00

$549,548.00 $185,195.06

—_—
\O

1501 Collaterization or Debt Service

ro
<

1502 Contingency

13
e

Amount of Annual Grant: (sum of lines 2 - 20)

$549,548.00 $0.00

$549,548.00 $185,195.06

[ el
N

Amount of line 21 Related to LBP Activities

$0.00 $0.00

[Ne]
w

Amount of line 21 Related to Section 504 compliance

$0.00 $0.00

[\
BN

Amount of line 21 Related to Security - Soft Costs

$0.00 $0.00

25

Amount of line 21 Related to Security - Hard Costs

$0.00 $0.00

26

Amount of line 21 Related to Energy Conservation Measures

$0.00 $0.00

X

f/ Signature of Public Housing Director/Office of Native American Programs Administrator & Date:
Hh X

Signature of Executive Direcg";i?g Datw
@

Page 1 of 1

form HUD-52837 (1/96)
ref Handbook 7485.3



Annual Statement / Performance and Evaluation Report
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) Part I: Summary

PHA Name: Grant Type and Number Federal FY of Grant:
Chattanooga Housing Authority Capital Fund Program Grant No: 2006
Replacement Housing Factor Grant No:  TN37R004502-06
] Original Annual Statement [_| Reserve for Disasters/Emergencies ] Revised Annual Statement (revision no: )
Performance and Evaluation Report for Period Ending: 6/30/11 ] Final Performance and Evaluation Report
Line |Summary by Development Account Total Estimated Cost Total Actual Cost
No.
Original Revised Obligated Expended
1 |Total non-CFP Funds
2 11406 Operations
3 {1408 Management Improvements
4 11410 Administration
5 11411 Audit
6 |1415 Liquidated Damages
7 11430 Fees and Costs
8 [1440 Site Acquisition
9 {1450 Site Improvement
10 |1460 Dwelling Structures
11 |1465.1 Dwelling Equipment - Nonexpendable
12 [1470 Nondwelling Structures
13 [1475 Nondwelling Equipment
14 [1485 Demolition
15 1490 Replacement Reserve
16 |1492 Moving to Work Demonstration
17 11495.1 Relocation Costs
18 11499 Development Activities $107,882.00 $0.00 $0.00 $0.00
19 |1501 Collaterization or Debt Service
20 {1502 Contingency
21 |Amount of Annual Grant: (sum of lines 2 - 20) $107,882.00 $0.00 $0.00 $0.00
22 |Amount of line 21 Related to LBP Activities $0.00 $0.00
23 |Amount of line 21 Related to Section 504 compliance $0.00 $0.00
24 |Amount of line 21 Related to Security - Soft Costs $0.00 $0.00
25 |Amount of line 21 Related to Security - Hard Costs $0.00 $0.00
26 |Amount of line 21 Related to Energy Conservation Measures $0.00 $0.00

Signature of Executive Director & Date:

X

Signature of Public Housing Director/Office of Native American Programs Administrator & Date:

(/n/“ X

&F M‘CM/&/U

Page 1 of 1

form HUD-52837 (1/96)
ref Handbook 7485.3



Annual Statement / Performance and Evaluation Report
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) Part I: Summary

PHA Name:

Chattanooga Housing Authority

Grant Type and Number
Capital Fund Program Grant No:
Replacement Housing Factor Grant No: TN37R004502-05

Federal FY of Grant:
2005

Original Annual Statement | | Reserve for Disasters/Emergencies
Performance and Evaluation Report for Period Ending:  6/30/11

LI Revised Annual Statement (revision no:
[] Final Performance and Evaluation Report

Summary by Development Account

Total Estimated Cost

Total Actual Cost

Original

Revised

Obligated

Expended

Total non-CFP Funds

1406 Operations

1408 Management Improvements

1410 Administration

1411 Audit

1415 Liquidated Damages

1430 Fees and Costs

1440 Site Acquisition

O oo [ Iy [ i T [N

1450 Site Improvement

—
o

1460 Dwelling Structures

—
—_

1465.1 Dwelling Equipment - Nonexpendable

—
[\

1470 Nondwelling Structures

—_
W

1475 Nondwelling Equipment

p—
AN

1485 Demolition

—
W

1490 Replacement Reserve

s
o3

1492 Moving to Work Demonstration

—_
~

1495.1 Relocation Costs

—_
(o]

1499 Development Activities

$114,225.00

$0.00

$0.00

$0.00

—_
O

1501 Collaterization or Debt Service

N
<

1502 Contingency

[}
ot

Amount of Annual Grant: (sum of lines 2 - 20)

$114,225.00

$0.00

$0.00

$0.00

N
N

Amount of line 21 Related to LBP Activities

$0.00

$0.00

N
W

Amount of line 21 Related to Section 504 compliance

$0.00

$0.00

No
=~

Amount of line 21 Related to Security - Soft Costs

$0.00

$0.00

N
W

Amount of line 21 Related to Security - Hard Costs

$0.00

$0.00

26

Amount of line 21 Related to Energy Conservation Measures

$0.00

$0.00

Signature of Executive Director & Date:

X

Signature of Public Housing Director/Office of Native American Programs Administrator & Date:

e "Cu/(a)/u

form HUD-52837 (1/96)
ref Handbook 7485.3



Annual Statement/Performance and Evaluation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and

Capital Fund Financing Program

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

OMB No. 2577-0226
Expires 4/30/2011

Part I: Summary

PHA Name: Grant Type and Number FFY of Grant: 2009
Chattanooga Housing Authority Capital Fund Program Grant No: TN00400001209G FFY of Grant Approval;
Replacement Housing Factor Grant No:
Date of CFFP:
Type of Grant
Original Annual Statement I:] Reserve for Disasters/Emergencies I:] Revised Annual Statement (revision no: )
]E Performance and Evaluation Report for Period Ending:  6/30/11 I:] Final Performance and Evaluation Report
Line |Summary by Development Account Total Estimated Cost Total Actual Cost'
Original Revised Obligated Expended

—

Total non-CFP Funds

$726,818.00

$726,818.00

$544,659.57

$0.00

2 1406 Operations (may not exceed 20% of line 21)3

%)

1408 Management Improvements

4 1410 Administration (iay not exceed 10% of line 21)

$390,458.00

$390,458.00

$390,458.00

$158,610.78

5 1411 Audit

6 1415 Liquidated Damages

1430 Fees and Costs

$414,832.00

$450,379.33

$450,379.33

$399,235.03

1440 Site Acquisition

Nell I h BN

1450 Site Improvement

$745,017.00

$729,723.15

$729,723.15

$355,081.52

10 |1460 Dwelling Structures

$2,246,564.00

$2,230,903.50

$2,230,903.50

$595,181.26

11 |1465.1 Dwelling Equipment - Nonexpendable

12 }1470 Nondwelling Structures

13 {1475 Nondwelling Equipment

14 1485 Demolition

$107,711.00

$103,118.02

$103,118.02

$78,000.00

15 [1492 Moving to Work Demonstration

16 11495.1 Relocation Costs

17 {1499 Development Activities*

"To be completed for the Performance and Evaluation Report

2T¢ be completed for the Performance and Evaluation Report or a Revised Annual Statement

SPHASs with under 250 units in management may use 100% of CFP Grants for operations

*RITF funds shall be included here

form HUD-50075.1 (1/2008)



Annual Statement/Performance and Evaluation Report U.S. Department of Housing and Urban Development

Capital Fund Program, Capital Fund Program Replacement Housing Factor and Office of Public and Indian Housing
Capital Fund Financing Program OMB No. 2577-0226
Expires 4/30/2011
Part I: Summary
PHA Name: Grant Type and Number FFY of Grant: 2009
Chattanooga Housing Authority Capital Fund Program Grant No: TN00400001209G EFFY of Grant Approval:
Replacement Housing FFactor Grant No:
Date of CFFP:
Type of Grant
Original Annual Statement D Reserve for Disasters/Emergencies D Revised Annual Statement (revision no: )
[zl Performance and Evaluation Report for Period Ending:  6/30/11 D IPinal Performance and Evaluation Report
Line [Summary by Development Account Total Estimated Cost Total Actual Cost'
Original Revised” Obligated Expended

18a {1501 Collaterization or Debt Service paid by the PHA
18balo00 Collaterization or Debt Service paid Via System of Direct

Payment
19 |1502 Contingency (may not exceed 8% of line 20
20 |Amount of Annual Grant: (sum of lines 2 - 19) ' $3,904,582.00 $3,904,582.00 $3,904,582.00 $1,586,108.59
21 |Amount of line 20 Related to LBP Activities $0.00 $0.00
22 |Amount of line 20 Related to Section 504 compliance ' ~ $0.00 $0.00
23 {Amount of line 20 Related to Security - Soft Costs $0.00 $0.00
24 |Amount of line 20 Related to Security - Hard Costs $0.00 $0.00
25 |Amount of line 20 Related to Energy Conservation Measures $980,000.00 $980,000.00 $980,000.00
Signature of Executive Director Date Signature of Public Housing Director Date
EFp ¢ § f h / 1

To be completed for the Performance and Evaluation Report

*To be completed for the Performance and Evaluation Report or a Revised Annual Statement
3PHAs with under 250 units in management may use 100% of CFP Grants for operations
RIF funds shall be included here

form HUD-50075.1 (1/2008)




Annual Statement/Performance and Evaluation Report U.S. Department of Housing and Urban Development

Capital Fund Program, Capital Fund Program Replacement Housing Factor and
Capital Fund Financing Program

Office of Public and Indian Housing
OMB No. 2577-0226

Expires 4/30/2011
Part I1: Supporting Pages
PHA Name: Grant Type and Number FFY of Grant: 2009
Chattanooga Housing Authority Capital Fund Program Grant No: 'TN00400001209G FFY of Grant Approval:
CFFP (Yes/No):
Replacement Housing Factor Grant No:
Development Number General Description of Major Work Developmwnt |  Quantity Total Estimated Cost Total Actual Cost Status of Work
Name/PHA-Wide Catagories Account No.
Activities
Original Revised' Funds Funds
Obligated” Expended’
TN4-12
Fairmount Apartments A/E Services 1430 $348,954 399,765.75 399,765.75 100% Obligated, 87% Expended
Environmental assessment, testing, & cleanup 1430 $12,658 4,844.00 4,844,00 100% Obligated, 100% Expended
Consulting 1430 $53,220 45,769.58 45,769.58 100% Obligated,100% Expended
Demo existing buildings 1485 $107,711 103,118.02 103,118.02 100% Obligated, 75% Expended
Residential construction 1460 $2,246,564 2,230,903.50 [ 2,230,903.50 100% Obligated, 27% Expended
Site Improvements 1450 $745,017 729,723.15 729,723.15 100% Obligated, 49% Expended
Admin Costs 1410 $390,458 390,458.00 100% Obligated, 41% Expended
Total $3,904,582.00 $3,904,582.00 | $1,586,108.59

'To be completed for the Performance and Evaluation Report or a Revised Annual Statement

To be comlpeted for the Performance and Evaluation Repott

form HUD-50075.1 (4/2008)




Annual Statement/Performance and Evaluation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and

Capital Fund Financing Program

U.S. Department of Housing and Urban Development

Office of Public and Indian Housing

OMB No. 2577-0226
Expires 4/30/2011

Part I: Summary

PHA Name:
Chattanooga Housing Authority

Grant Type and Number

Capital Fund Program Grant No: TN37500450109
Replacement Housing Factor Grant No:

Date of CFFP:

FFY of Grant: 2009
FFY of Grant Approval:

Type of Grant
Original Annual Statement

I:] Reserve for Disasters/Emergencies

EI Performance and Evaluation Report for Period Ending:  6/30/11

D Revised Annual Statement (revision no:
D TFinal Performance and Evaluation Report

Line [Summary by Development Account

Total Estimated Cost

Total Actual Cost'

Original

)
Revised

Obligated

Expended

1 Total non-CFP Funds

1406 Operations (may not exceed 20% of line 20)°

1408 Management Improvements

$624,183.67

$624,183.67

$624,183.67

$616,732.66

1411 Audit

2
3
4 1410 Administration (may not exceed 10% of line 20)
5

6 1415 Liquidated Damages

7 |1430 Fees and Costs $177,253.80 $169,938.18 $169,938.18 $169,938.18
8 1440 Site Acquisition

9 |1450 Site Improvement $0.00 $0.00 $0.00 $0.00
10 |1460 Dwelling Structures $5,273,339.53 $5,202,635.28 $5,202,635.28 $5,193,870.11
11 ]1465.1 Dwelling Equipment - Nonexpendable $113,370.00 $209,408.37 $209,408.37 $209,408.37
12 {1470 Nondwelling Structures $109,109.00 $104,501.00 $104,501.00 $104,501.00
13 1475 Nondwelling Equipment

14 [1485 Demolition

15 1492 Moving to Work Demonstration

16 1495.1 Relocation Costs $54,000.00 $40,589.50 $40,589.50 $40,589.50

17 1499 Development Activities®

'To be completed for the Performance and Evaluation Report

*To be completed for the Performance and Evaluation Report or a Revised Annual Statement

*PHAs with under 250 units in management may use 100% of CFP Grants for operations

‘RHF funds shall be included here
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Annual Statement/Performance and Evaluation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and
Capital Fund Financing Program

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

OMB No. 2577-0226

Expires 4/30/2011

PartI: Summary

PHA Name:
Chattanooga Housing Authority

Grant Type and Number

Capital Fund Program Grant No: TN37S800450109
Replacement Housing Factor Grant No:

Date of CFFP:

FEY of Grant: 2009
FFY of Grant Approval:

Type of Grant
Original Annual Statement
B(—_l Performance and Evaluation Report for Period Ending:  6/30/10

I:] Reserve for Disasters/Emergencies

D Revised Annual Statement (revision no: )
D Final Performance and Evaluation Report

Total Actual Cost'

Line [Summary by Development Account Total Estimated Cost
Original Revised® Obligated Expended
18a |1501 Collaterization or Debt Service paid by the PHA
18ba

9000 Collaterization or Debt Service paid Via System of Direct

Payment

19 |1502 Contingency (may not exceed 8% of line 20)

$6,351,256.00 $6,335,039.82

20 |Amount of Annual Grant: (sum of lines 2 - 19) $6,351,256.00 $6,351,256.00
21 |Amount of line 20 Related to LBP Activities $0.00 $0.00 $0.00 $0.00
22 | Amount of line 20 Related to Section 504 compliance $35,000.00 $35,000.00 $35,000.00 . $35,000.00
23 |Amount of line 20 Related to Security - Soft Costs $0.00 $0.00 $0.00 $0.00
24 | Amount of line 20 Related to Security - Hard Costs $0.00 $0.00 $0.00 $0.00
25 | Amount of line 20 Related to Energy Conservation Measures $692,515.00 $629,515.00 $629,515.00 $629,515.00
Signature of Public Housing Director Date

Signature of Executive Director

Date
@:MC,W S//U/H

% —

To be completed for the Performance and Evaluation Report

*To be completed for the Performance and Evaluation Report or a Revised Annual Statement
*PHAs with under 250 units in management may use 100% of CFP Grants for operations
*RHF funds shall be included here
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Annual Statement/Performance and Evaluation Report

Capital Fund Program, Capital Fund Program Replacement Housing Factor and
Capital Fund Financing Program

U.S. Department of Housing and Urban Development

Office of Public and Indian Housing
OMB No. 2577-0226
Expires 4/30/2011

Part II: Supporting Pages

PHA Name: Grant Type and Number FFY of Grant: 2009
Chattanooga Housing Authority Capital Fund Program Grant No: TN37500450109 FFY of Grant Approvak:
CFFP (Yes/No):
Replacement Housing Factor Grant No:
Development Number General Description of Major Work Developmwnt | Quantity Total Estimated Cost Total Actual Cost Status of Work
Name/PHA-Wide Catagories Account No.
Activities
Original Revised' Funds Funds
Obligated” Expended”
TN 4-1 Extraordinary Maintenance 1460 1 du $7,224.03 100% obligated, 100 % expended
College Hill Appliances 1465 $613.05 100% obligated, 100 % expended
$7,837.08 $7,837.08 $7,837.08
TN 4-2 Extraordinary Maintenance 1460 4 d.u. $36,899.35 100% obligated, 100 % expended
East Lake Courts Appliances 1465 $1,871.20 100% obligated, 100 % expended
$38,770.55 $38,770.55 $38,770.55
TN 4-3 Vacancy Reduction - Ext. Maint 1460 82 d.u, $185,900.93 $183,702.93 100% obligated, 100 % expended
Harriet Tubman LBP Testing 1430 as needed $880.00 100% obligated, 100 % expended
Appliances 1465 $25,312.60 100% obligated, 100 % expended
Repair—roofs 1466 20-bldg: $0.00 Deleted
$212,093.53 $209,895.53 $209,895.53
TN 4-7 Renovate units & Handicap Accessibility 1460 100 d.u. $3,484,993.42 | $3,497,611.98 100% obligated, 100 % expended
Mary Walker Repair elevators-Ext. Maint. 1460 2 $274,867.75 $274,867.72 100% obligated, 97 % expended
Ranges & Refridgerators 1465 100 d.u. $155,839.20 $155,839.22 100% obligated, 100 % expended
Repaﬂ"—sewefs—E*t—Mam{ 1460 -l—b'ld'g $000 Deleted
Relocation 1495 $51,007.00 $40,589.50 100% obligated, 100 % expended
A/E Services 1430 $97,044.18 100% obligated, 100 % expended
$4,063,751.55 $4,065,952.60 | $4,057,187.43
TN 4-8 Extraordinary Maintenance 1460 5du. $83,987.64 $83,984.59 100% obligated, [00 % expended
Emma Wheeler Homes Vacancy Reduction - Ext. Maint (FA) 1460 23 d.u. $115,000.00 100% obligated, 100 % expended
Appliances 1465 23 d.u. $16,892.00 100% obligated, 00 % expended
Replace roofs 1460 91 bldg $443,360.10 100% obligated, 100 % expended
Rehab CHA office space 1470 - 1 bldg $104,501.00 100% obligated, 100 % expended
Replace-sanitary-sewers 1459 45% Site $0.00 Deleted
A/E Services 1430 $72,014.00 100% obligated, 100 % expended
$835,754.74 $835,751.69 $835,751.69

Page 3

"To be completed for the Performance and Evaluation Report or a Revised Annual Statement
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Annual Statement/Performance and Evaluation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and
Capital Fund Financing Program

U.S. Department of Housing and Urban Development

Office of Public and Indian Housing
OMB No. 2577-0226
Expires 4/30/2011

Part IT: Supporting Pages

PHA Name:

Chattanooga Housing Authority

Grant Type and Number
Capital Fund Program Grant No: TN37500450109

CFFP (Yes/No):

Replacement Housing Factor Grant No:

FFY of Grant: 2009
FFY of Grant Approval:

Development Number General Description of Major Work Developmwnt |  Quantity Total Estimated Cost Total Actual Cost Status of Work
Name/PHA-Wide Catagories Account No.
Activities
Original Revised' Funds Funds
Obligated” Expended”
TN 4-12 Extraordinary Maintenance - Judson Ln 1460 4 d.u. $46,810.70 100% obligated, 100 % expended
Scattered Sites Extraordinary Maintenance - Missionary 1460 2 d.u. $19,311.32 100% obligated, 100 % expended
ExtraordinaryMaintenance—Steiner 1460 5 da $0.00 Deleted
Renovate units - Woodside 1460 1du $12,562.70 100% obligated, 100 % expended
Appliances 1465 $4,459.35 100% obligated, 100 % cxpended
$83,144.07 $83,144.07 $83,144.07
TN 4-21 Extraordinary maintenance 1460 7 du. $171,342.61 100% obligated, 100 % expended
Cromwell Hills Appliances 1465 $4,420.95 100% obligated, 100 % expended
$175,763.56 $175,763.56 $175,763.56
TN 4-22 Replace elevator 1460 1 $309,957.25 100% obligated,100 % expended
Gateway Tower A/E-Serviees 1430 $0.00 Deleted
$309,957.25 $309,957.25 $309,957.25
PHA-Wide Administration 1410 $624,183.67 $624,183.67 $616,732.66 100% obligated, 99 % expended
Total $6,351,256.00 $6,351,256.00 | $6,335,039.82
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ATTACHMENT A

EFFECTIVE COMMUNICATIONS POLICY

1. GENERAL

The Chattanooga Housing Authority [*CHA”], in administering all public and
assisted housing programs is committed to ensuring that applicants, residents,
employees, contractors and other members of the public with disabilities have an
effective means to communicate. When requested, the CHA employees, agents,
contractors and private management companies [e.g. Pennrose Management],
shall furnish appropriate auxiliary aids and services to afford individuals with
disabilities an equal opportunity to participate in, and enjoy the benefits of the
programs, services and activities conducted by the CHA. All notifications,
including approvals or denials of requests for effective communication referenced
in this Policy, will be provided in an alternate format, upon request.

2. AUXILIARY AIDS AND SERVICES

"Auxiliary aids and services" may include, but are not limited to: (1) qualified sign
language interpreters, note-takers, transcription services, written materials,
telephone handset amplifiers, telephones compatible with hearing aids,
telecommunications devices for deaf persons (TDDs), or other effective methods
of making aurally delivered materials available to individuals with hearing
impairments; and, (2) qualified readers, large print materials, or other effective
methods of making visually delivered materials available to individuals with visual
impairments.

3. REQUEST FOR EFFECTIVE COMMUNICATION

When an auxiliary aid or service is required to ensure effective communication,
the CHA will provide an opportunity for an individual with a disability to request
the auxiliary aid or service of his or her choice. All requests for auxiliary aids and
services must be made and received by the CHA Section 504/ADA Coordinator a
minimum of ten business days prior to the date the service is needed. Ifin
emergency circumstances an auxiliary aid or service is needed less than ten
business days prior to the date the service is needed, the CHA will take
reasonable steps to secure the auxiliary aid or service in less than ten business
days. The CHA will give primary consideration to the choice expressed by the
individual. "Primary consideration” means that the CHA will honor the choice,
unless it can show that another equally effective means of communication is
available; or, that use of the means chosen would result in a fundamental
alteration in the nature of its service, program, or activity or in an undue financial
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and administrative burden.

The individual with a disability will submit his/her request for auxiliary aids or
services to the CHA'’S Section 504/ADA Coordinator at the address listed below.
All requests shall be dated and time-stamped upon receipt.

Mark Bell, Development Project Manager
Chattanooga Housing Authority

801 North Holtzclaw Avenue
Chattanooga, TN 37404

423.752.4839

mbell@chahousing.org

If a person with a disability has an impairment that impedes him/her from mailing
a request, he or she may use any other effective means to request an auxiliary
aid or service that is necessary.

Upon receipt of the request, the Section 504/ADA Coordinator or designee will
consult with the individual with a disability to determine the preferred type of
auxiliary aid or service. If the preferred type of auxiliary aid or service is not
available or not required, then the Section 504/ADA Coordinator will ascertain
whether an alternative means of communication will ensure effective
communication. Within five (5) days of the receipt of the request, the Section
504/ADA Coordinator will forward the request and the determination of the aid or
service required to the Director of the Housing Choice Voucher Program, the
Director of Asset Management, or other appropriate individual who will provide
the requesting individual with a written notification of the proposed auxiliary aid or
service to be provided. If the requesting individual is visually impaired, the CHA
will provide such notification verbally. The approved request will be implemented
no later than five (5) days after the CHA provides the requesting individual with
the written notification of approval. The client or resident must provide forty-eight
(48) hours prior notice to the CHA of any need to reschedule their meeting.

Upon disposition copies of the final disposition of the request shall be forwarded
to the Section 504/ADA Coordinator who will maintain copies of all requests for

effective communication and the CHA'’s response, including final disposition, for
the duration of three years from the date of disposition.

4. PROCEDURES
A. Notice to Applicants
As a part of the application process, a notice will be posted for applicants to
contact the Section 504/ADA Coordinator if auxiliary aids or services are needed.

This notice will also be posted prominently in the CHA'’s intake and application
offices as well as all site offices.
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B. Current Residents’ Requests for Auxiliary Aids or Services

Requests for auxiliary aids or services should be made directly to the CHA
Property Manager, the CHA contracted Private Property Manager or the CHA'’s
Section 8 Contract Administrator who will forward the request(s) to the Section
504/ADA Coordinator within one (1) business day of receipt. All requests for
auxiliary aids and services must be made and received by the CHA Section
504/ADA Coordinator more than two weeks prior to the date the service is
needed.

C. CHA Notices and Correspondence

All the CHA letterhead will contain the TDD information. In addition, all meeting
notices will contain a statement to, “Contact the Section 504/ADA Coordinator for
reasonable accommodations for meetings.” Individuals with disabilities, who
request auxiliary aids or services for public events such as public hearings,
Board hearings, public meetings, etc., must make their requests and the CHA
Section 504/ADA Coordinator must receive their requests more than two (2)
weeks prior to the event.

D. Requests from the Public

Requests from members of the public who wish to participate in the CHA'’s
programs, services and or activities shall submit their requests for auxiliary aids
and services to the CHA'’s Section 504/ADA Coordinator. They must make their
requests and the CHA must receive the requests more than two (2) weeks prior
to the event.

5. GRIEVANCE PROCEDURES
A. General

If the requesting individual with a disability is not satisfied with the CHA'’s
response to the individual’s request for an auxiliary aid or service, the individual
may file a formal grievance and request for a hearing, including appropriate
supporting documentation with the Section 504/ADA Coordinator.

The grievance may be communicated orally or in writing within seven days after
notification of the CHA'’s response to the request for an auxiliary aid or service. .
However, all oral grievances must be reduced to writing and maintained in the
CHA's files. In addition, the CHA shall provide assistance to any individual who
requests assistance in filing a grievance, including assistance in reducing the
individual's grievance to writing. All grievances shall be dated and time-stamped.
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The CHA shall permit additional time for initiation of a grievance if the CHA shall
find that there was a good reason for late initiation of the grievance and the late
initiation would not cause prejudice to the CHA.

The grievance hearing shall be conducted by an impartial person appointed by
the CHA’s Executive Director or designee, other than a person who made or
approved the action under review or subordinate of such person.

B. Hearing Date and Notice
The CHA shall schedule a grievance hearing within fourteen (14) days or as soon
as reasonably practical after the CHA'’s receipt of the request.

The CHA is responsible for scheduling and other administrative matters,
including delivering notices. The CHA shall give reasonable advance written
notice of the time and place of the hearing to the grievant and to his or her
representative (if any). The CHA may reschedule a hearing by agreement, or
upon showing by the grievant or the CHA, that rescheduling is reasonably
necessary.

If the grievant does not request that the hearing be rescheduled and does not
appear at the hearing, the grievant has waived the right to a hearing.

C. Pre-hearing Examination of Relevant Documents

Prior to a grievance hearing, the CHA shall provide the grievant and/or his or her
representative a reasonable opportunity to examine CHA documents that are
directly relevant to the grievance. Following a timely request the CHA shall
provide copies of such documents to the grievant and may waive the charge for
the copies for good cause (including financial hardship).

D. Persons Entitled to be Present

The grievance hearing shall be private unless the grievant requests that it be
open to the public. If the grievant requests an open hearing, it shall be open to
the public unless the CHA otherwise directs. The CHA and the grievant shall be
entitled to have a reasonable number of persons present at a grievance hearing.
The Hearing Officer shall decide a challenge to the presence of any such person.

The CHA and the grievant may be represented by a lawyer or by a non-lawyer.
Each person present at the hearing shall conduct him or herself in an orderly
manner or shall be excluded. If the grievant misbehaves at the hearing, the
Hearing Officer may take other appropriate measures to deal with the
misbehavior, including dismissing the grievance.

E. Procedure at the Hearing
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The Hearing Officer shall conduct the grievance hearing in a fair manner without
undue delay. The hearing may be tape-recorded. Procedure at the hearing shall
be informal, and formal rules of evidence shall not apply. The Hearing Officer
shall initially define the issues. Thereafter, relevant information, including
testimony of witnesses and written material, shall be received regarding such
issues. The grievant and the CHA shall be entitled to question each other's
witnesses. The Hearing Officer may question witnesses and may take notice of
matters of common knowledge and applicable laws, regulations and CHA
policies and procedures. The Hearing Officer may request the CHA or the
grievant to produce additional information which is relevant to the issues or which
is necessary for a decision to be made provided that the other party is provided
an opportunity to respond to such additional information.

F. The Decision

i) Written Decision

After the hearing, the Hearing Officer must make the decision. This decision
must be based upon the evidence presented at the hearing, additional
information requested and upon applicable laws, regulations, and CHA
policies and procedures. The decision must be in writing, dated, and state
the findings of fact and the reasons for the decision. Within fourteen (14)
days following the hearing, or as soon as reasonably possible, the Hearing
Officer shall provide the CHA and the grievant with the written decision by
interoffice mail, US mail or hand delivery.

i) Effect of a Decision on a Grievance

The decision on a grievance shall be binding between the CHA and the
grievant with respect to the particular circumstances involved in the
grievance, provided that if a court has jurisdiction to determine a matter that
has been subject to decision on a grievance, the court's determination on the
matter shall supersede the decision on the grievance. The fact that a person
may have failed to grieve a matter shall not affect any such jurisdiction by a
court. As between the CHA and any person who was not a grievant, the
decision on a grievance shall have no binding effect.
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CHA 2012 AGENCY PLAN

ATTACHMENT B

LIMITED ENGLISH PROFICIENCY AND LANGUAGE ACCESS PLA N

1. DEFINITIONS

Bilingual/Bilingualism-  The ability to speak two languages fluently and
communicate directly and accurately in both English and another language.

Covered Language- Covered language, for translation [written language] only is
Spanish, subject to change based on other emerging language groups.

Interpretation Services [Oral Language Services]- Interpretation services are the
processes of orally communicating information from one language [source language]
into another language [target language].

Language Bank Volunteers- Language bank volunteers are CHA employees and
others who have been deemed proficient to provide oral interpretation and/or written
translation in particular languages and who volunteer to provide such services. In the
case of CHA employees, it is required that the volunteer’s supervisor approve that
the employee provide the service outside the scope of their usual work. The CHA
maintains a Memorandum of Understanding with each language bank volunteer
setting out the volunteer’s and the CHA'’s roles and responsibilities. Currently, the
CHA has engaged language bank volunteers who speak Arabic, French, Hindi,
Kurundi, Punjabi, Russian, Spanish, Swabhili and Urdu.

Language ldentification Card- The Language Identification Cards list multiple
languages, permitting persons who need language assistance services to identify
the language in which assistance is needed. This document is available on the
CHA'’s website at www.chahousing.org.

Limited English Proficient Person- A person who does not speak English as
his/her primary language and who has a limited ability to speak, read, write, or
understand English at a level that permits him/her to communicate effectively, in the
course of application for or receipt of CHA services and/or benefits.

Translation Services — Translation services are the written communications of a
text from one language [source language] into an equivalent written text in another
language [target language].

Vital Documents- Vital documents are documents that are critical for ensuring
meaningful access to CHA'’s services, activities, and programs. Such vital
documents include documents that solicit or contain information for establishing or



maintaining eligibility to participate in CHA'’s programs, services, and/or benefits.
Some examples include: applications for the low-income public housing program
and HCVP, notices of annual income recertification, notices of public hearings,
notices containing information regarding eligibility or participation criteria, notices
advising of free language.

Additionally vital documents include documents that create or define legally
enforceable rights or responsibilities. Some examples include: leases, notices to
quit, notices of rights, denial, loss or reduction of benefits and hearing notices.

2. POLICY

It is the policy of the Chattanooga Housing Authority [“CHA”] to take reasonable steps to
ensure that people with Limited English Proficiency [‘LEP”] have meaningful access to
the CHA'’s programs, services and activities.

This policy complies with the Department of Housing and Urban Development’s ["HUD”]
“Final Guidance to Federal Financial Assistance Recipients Regard Title VI Prohibition
Against Nation Origin Discrimination Affecting Limited English Proficiency Persons”
dated January 22, 2007.

The CHA hereby designates the Director of Resident Services as its Language Access
Coordinator [‘LAC”] to assess annually the language assistance needs of the CHA and
to monitor the CHA's delivery of language assistance services in conjunction with CHA
departments that provide programs or services to residents, applicants and voucher
holders participating in the Housing Choice Voucher Program ["HCVP”]. The LAC shall
recommend modifications to this LEP Policy and Language Access Plan [‘LAP”]
regarding the CHA's delivery of language assistance services to LEP persons.

3. APPLICABILITY

This policy applies to departments that provide services or programs to CHA applicants,
residents and HCVP voucher holders.

4. ASSESSMENT OF LANGUAGE NEEDS - FOUR FACTOR ANALY SIS

All CHA departments providing programs or services to CHA customers shall conduct
periodic evaluations of the service tools being provided to LEP applicants, residents and
HCVP voucher holders to determine if there are new and/or different needs. The CHA
shall use the U.S. Department of Justice’s “Four Factor Analysis” found at
www.justice.gov/crt/lep/selfassesstool.htm and any amendments thereto, in the
determination of the CHA'’s language assistance services needs.

Factor 1: Determine the number or percentage of LEP persons e  ligible to be
served or likely to be served by the CHA programs, by using one or more of the



following:

e Provide questions on an initial application or enrollment form to determine if the
applicant needs language services;

e |dentify language utilizing Language Identification Card, if available, and record
language of applicant, residents or voucher holder at points of contact and
service.

Factor 2: Each CHA Department shall track and reco  rd requests for language
assistance, service provided [interview, hearing, b riefing, etc] and who provided
language services [e.g. bilingual employee, Languag e Bank Volunteer, contract
vendor, other]

Factor 3: Determine the nature and importance of th e CHA’s programs and
activities by recognizing which CHA activities may require an interpreter to assist
an LEP person.

Examples of such activities include: assisting a LEP person with interpretation services
during an eligibility interview, housing offer and lease signing, or during a termination of
tenancy hearing.

Factor 4: Determine available and future resources and costs associated with
providing language services to LEP applicants, resi dents and HCVP voucher
holders.

Each CHA Department should determine if it is more cost effective to reassign staff, hire
additional bilingual staff or contract with vendors to perform routine duties that require
interpretation services. Departments that provide direct services to applicants,
residents and HCVP voucher holders should make every effort to provide interpretation
services through the use of bilingual staff members or through contracted services.

5. PROVIDING LANGUAGE ASSISTANCE SERVICES
A. Interpretation Services [Oral Language]

Each CHA Department office or location that provides programs and/or services shall
provide oral interpretation at no charge for LEP persons at points of contact and service
upon request. The CHA shall notify all applicants, residents and HCVP voucher holders
about their ability to request an interpreter in notices of scheduled appointments with the
CHA. Appointments and/or interviews may need to be rescheduled to a later date to
provide language assistance services.

Types of activities for which interpretation services shall be offered to LEP persons,
include but are not limited to the following:



Eligibility Interview

Voucher Briefing

Housing Offer and Lease Signing

Applicant/Resident/VVoucher Holder Private Conferences & Hearings
Annual and Interim Recertification Interviews

The CHA staff shall not require or ask LEP persons to bring their own translator.
However, if a LEP person requests that an adult family member or friend [18 years of
age or older] provide interpretation, this practice is acceptable only if it is his/her choice.

Upon identification of the language required to service the LEP person, the CHA
employee shall contact an interpreter to advise the LEP person about the availability of
language services and document if the LEP person still chooses to have his/her own
interpreter.

There are some situations where the use of family members or friends is not
appropriate [e.g. domestic abuse or sexual assault]. In those instances, the CHA staff
or others shall provide language assistance.

Note: For sign language interpreters, applicants, residents and HCVP voucher holders
shall submit a “Request for Reasonable Accommodation Form” to the appropriate CHA
Department Director. For further information related to persons who need sign
language interpreters please refer to the CHA'’s policies on effective communication and
reasonable accommodation that are available at all CHA offices and on the CHA'’s
website at www.chahousing.org.

B. Translation Services [Written Language]

Each CHA Department Director, in consultation with the LAC, shall conduct an initial
review of its written documents for the purpose of assessing whether any document is
vital and requires translation. As new documents are developed, a similar review shall
be conducted to determine if new documents are “vital” and require translation.

All vital documents must be translated into the covered languages before distribution.
This commitment is subject to the availability of appropriated funds.

Examples of vital documents may include, but are not limited to: the public housing
lease, applications for various programs, and denial and termination notices.

Based upon the most recent Four Factor Analysis, vital documents currently in use as
defined in section 4[B] of this policy will be translated into Spanish.

6. OUTREACH



The CHA will post notices of availability of free language assistance services in offices
where LEP persons interact with the CHA, including but not limited to: the HCVP Office,
site management offices, Central Office, on the CHA website at www.chahousing.orq,
and also in annual and interim recertification packages sent to residents and HCVP
voucher holders. In addition, notices will be included in final eligibility screening
notifications to applicants.

The CHA will conduct outreach to organizations that provide services to LEP persons
such as La Paz de Dios [speakers of Spanish and St. Peter and Paul’'s Church
[speakers of Kurundi and Swahili]. The CHA shall conduct outreach to available media
in other languages in an effort to inform LEP persons about available services and
programs. As additional language needs are identified, the CHA will expand its
outreach efforts accordingly.

7. TRAINING

The CHA's LAC will provide ongoing training for appropriate staff about this policy and
related procedures; Training will include: an overview of this policy and related
procedures, how and when to use the CHA’s Language ldentification Card to identify
the language in which the LEP person needs assistance; how and when to access
language services through bilingual staff, volunteer language bank or contract vendor;
how to work with an interpreter; prohibition against requiring or asking LEP person to
bring his/her own interpreter; and cultural sensitivity.

8. MONITORING AND RECORDKEEPING
A. CHA-Wide Monitoring
The LAC will monitor the CHA'’s provision of language assistance services to LEP
persons on an ongoing basis and will meet, no less than semi-annually, with CHA
Department Directors to coordinate and facilitate the delivery of language services and
address issues related to language services.

The LAC’s responsibilities include:

e Monitoring the implementation of the CHA’s LAP and updating it annually at the
time of Annual Plan Review;

¢ Meeting with Department Directors to ensure that all departments are in
compliance with the requirements for providing language assistance services;

e Assessing annually the “language assistance needs of the CHA” by reviewing
data on the provision of language services and the prior year’s provision
language assistance services and recommending modifications of the plan;



A.

Monitoring the translation of vital documents;
Overseeing quality control assessment of language services;

Establishing of certification procedure to ensure competency of interpreter and
translators; and

Making available a glossary of CHA terminology to authorized bilingual
employees, volunteers, and contract vendors for use when translating CHA
documents.

Departmental Monitoring

CHA departments providing direct services to applicants, residents and HCVP voucher
holders shall regularly monitor and assess the language assistance services they
provide to ensure meaningful access by LEP persons.

Each CHA Department Director shall be responsible and accountable for the following:

1.

6.

Ensure tracking of language assistance services provided by the department as
follows: LEP person served, the language, and the type of service and how
language service was provided.

Work with the LAC to address issues related to language services;

Provide information to the LAC to help identify emerging languages and changes
in the proportion of existing language groups;

Provide LAC with reports on language assistance provided,;

Identify staff requiring training on the delivery of language services [e.g. new
hires, employees new to a department]; and

Provide LAC with updated language assistance service needs of the Department.

The language liaison for each Department is set forth below:

Asset Management Director of Asset Management
Development Department Director of Development
Executive Department Executive Director

Finance Department Chief Financial Officer

Housing Choice Voucher Program Director of HCVP

Human Resources & Procurement Director of HR and Procurement
Information Technology Manager of IT

Public Safety Chief of Police

Resident Services Director of Resident Services



9. COMPLAINTS

CHA employees who receive a report, or become aware that a LEP person believes
that he/she has not been provided with language assistance services in accordance
with this policy, shall report that information to the LAC by way of email at
cjohnson@chahousing.org or telephone at 423.752.4828.

10. GRIEVANCE PROCEDURES
A. General

If the requesting LEP individual is not satisfied with the CHA'’s response to the
individual's request for language assistance, the individual may file a formal grievance
and request for a hearing, including appropriate supporting documentation with the
LAC. The CHA shall ensure that all communications relating to the LEP’s right to
grieve and ensuing communications will be translated in the appropriate language.

The grievance may be communicated orally or in writing within seven days after
notification of the CHA'’s response to the request for language assistance. However, all
oral grievances must be reduced to writing and maintained in the CHA’s files. In
addition, the CHA shall provide assistance to any individual who requests assistance in
filing a grievance, including assistance in reducing the individual’'s grievance to writing.
All grievances shall be dated and time-stamped.

The CHA shall permit additional time for initiation of a grievance if the CHA shall find
that there was a good reason for late initiation of the grievance and the late initiation
would not cause prejudice to the CHA.

The grievance hearing shall be conducted by an impartial person appointed by the
CHA's Executive Director or designee, other than a person who made or approved the
action under review or subordinate of such person.

B. Hearing Date and Notice

The CHA shall schedule a grievance hearing within fourteen (14) days or as soon as
reasonably practical after the CHA's receipt of the request.

The CHA is responsible for scheduling and other administrative matters, including
delivering notices. The CHA shall give reasonable advance written notice of the time
and place of the hearing to the grievant and to his or her representative (if any). The
CHA may reschedule a hearing by agreement, or upon showing by the grievant or the
CHA, that rescheduling is reasonably necessary.

If the grievant does not request that the hearing be rescheduled and does not appear at



the hearing, the grievant has waived the right to a hearing.
C. Pre-hearing Examination of Relevant Documents

Prior to a grievance hearing, the CHA shall provide the grievant and/or his or her
representative a reasonable opportunity to examine CHA documents that are directly
relevant to the grievance. Following a timely request the CHA shall provide copies of
such documents to the grievant and may waive the charge for the copies for good
cause (including financial hardship).

D. Persons Entitled to be Present

The grievance hearing shall be private unless the grievant requests that it be open to
the public. If the grievant requests an open hearing, it shall be open to the public unless
the CHA otherwise directs. The CHA and the grievant shall be entitled to have a
reasonable number of persons present at a grievance hearing. The Hearing Officer
shall decide a challenge to the presence of any such person.

The CHA and the grievant may be represented by a lawyer or by a non-lawyer.

Each person present at the hearing shall conduct him or herself in an orderly manner or
shall be excluded. If the grievant misbehaves at the hearing, the Hearing Officer may
take other appropriate measures to deal with the misbehavior, including dismissing the
grievance.

E. Procedure at the Hearing

The Hearing Officer shall conduct the grievance hearing in a fair manner without undue
delay. The hearing may be tape-recorded. Procedure at the hearing shall be informal,
and formal rules of evidence shall not apply. The Hearing Officer shall initially define
the issues. Thereafter, relevant information, including testimony of withesses and
written material, shall be received regarding such issues. The grievant and the CHA
shall be entitled to question each other's withesses. The Hearing Officer may question
witnesses and may take notice of matters of common knowledge and applicable laws,
regulations and CHA policies and procedures. The Hearing Officer may request the
CHA or the grievant to produce additional information which is relevant to the issues or
which is necessary for a decision to be made provided that the other party is provided
an opportunity to respond to such additional information.

F. The Decision
i) Written Decision
After the hearing, the Hearing Officer must make the decision. This decision must
be based upon the evidence presented at the hearing, additional information

requested and upon applicable laws, regulations, and CHA policies and procedures.
The decision must be in writing, dated, and state the findings of fact and the reasons



for the decision. Within fourteen (14) days following the hearing, or as soon as
reasonably possible, the Hearing Officer shall provide the CHA and the grievant with
the written decision by interoffice mail, US mail or hand delivery.

i) Effect of a Decision on a Grievance

The decision on a grievance shall be binding between the CHA and the grievant with
respect to the particular circumstances involved in the grievance, provided that if a
court has jurisdiction to determine a matter that has been subject to decision on a
grievance, the court's determination on the matter shall supersede the decision on
the grievance. The fact that a person may have failed to grieve a matter shall not
affect any such jurisdiction by a court. As between the CHA and any person who
was not a grievant, the decision on a grievance shall have no binding effect.



CHA 2012 AGENCY PLAN

ATTACHMENT C

FAMILY SELF-SUFFICIENCY PROGRAM

ACTION PLAN

1. INTRODUCTION

The Chattanooga Housing Authority [*CHA”] is pledst® have the opportunity to
participate in the Family Self-Sufficiency ProgrfifRSS”] offered by the
Department of Housing and Urban Development ["HUDThe CHA welcomes the
opportunity to encourage and assist clients ineasing earned income, thereby
increasing the ability for families to become ecmnally independent. Both the
delivery of services and planning will be coordethtvith various community
resources in an effort to deliver the highest qualvailable assistance to clients.

The mission of the CHA’s FSS Program is to matchilias participating in the
Housing Choice Voucher Program ["HCVP”] and the Lineome Public Housing
Program [“LIPH”] with existing community services &chieve economic self-
sufficiency and to assist FSS Program Participginédl manners possible that will
enable them to become economically self-sufficient.

2. TERMS& DEFINITIONS

Cash Assistance Monetary assistance as defined by 24 CFR 9844d<h
maintenance payments provided through Federal/$lfare programs.

Client(s): Family and/or individual participating in the FS®&ram.

Contract of Participation (“CoP”): A contract [HUD Form 52650] sets forth the
principal conditions and terms governing partidatn the FSS Program. The
contract includes the rights and responsibilitiethe parties involved, i.e. the client
and the CHA. The contract also defines all goath® client in the “ITSP” portion
of the contract.

Escrow AccountUnder the terms of the CoP, clients may have deposde into an
escrow account, operated and maintained by the CElfents may be eligible for
deposits into the account under guidelines set forthe CoP and HUD’s FSS
Escrow Account Credit Worksheet, HUD Form 5269here will be one interest
bearing Escrow Account established in which eaidhibéd client, and his/her
deposits and calculated interest, will be a sue-tiem.



Goal(s): Goal(s) listed within individual client’s Individlidraining and Service Plan
[“ITSP"].

Head of HouseholdThe adult member of client family that is considehead of
household for eligibility and rent calculation detenations.

Individual Training and Service PlanPart of CoP, HUD Form 52650: final and
interim goal sheets. A written plan prepared inpmration with each adult
individual, who wishes to participate, in clientfdy that designate personal and
professional goals to be accomplished by clienbtgeénding date of CoP. The ITSP
is part of the CoP.

Participant(s): Persons and/or families that are currently anwelgtreceiving
HCVP assistance within the CHA's jurisdiction onfidies residing in CHA LIPH
properties.

Seeking EmploymentActively conducting a job search by sending outiness,
going on job interviews, completing and submittapplications, following through
with employment opportunities in general.

Suitable Employment:Employment obtained and maintained by client tin#t
allow independence from cash assistance.

3. FAMILY DEMOGRAPHICS

The CHA no longer has mandatory slots in its FS®Rm. With existing staff, the
CHA currently has capacity to maintain a prograee sif 125 to 200 participants in
the Housing Choice Voucher Program. With exisstajf, the CHA currently has
capacity to maintain a program size of 25 to 5@esdgs in the LIPH Program.

e HCVP Overall Program Statistics [As of 8/1/2010]

e HCVP FSS Participant Statistics[As of 8/1/2010]

e LIPH Overall Program Statistics [Asof 8/1/2010]

e LIPH FSSParticipant Statistics[As of 8/1/2010]

4. FSSFAMILY SELECTION PROCEDURES

The CHA shall select FSS clients on a first com& 8erved basis from active HCVP
participants and LIPH residents. The CHA will s¢liamilies in a nondiscriminatory
manner without regard to race, color, religion,, damily status, national origin, sexual



orientation or handicap/disability, in compliancghaTitle VI of the Civil Rights Act of
1964 as amended, Title VIl of the Civil Rights Axt1968 as amended and Executive
Order 11063.

The CHA will not discriminate against any potertatrent client based on a disability
(ies). The CHA will make all reasonable accommantetiin order to allow client
participation in the FSS Program. Should the CleAibable to accommodate the client
due to undue financial and/or administrative busjéime CHA will refer the client to
other agencies that may be able to better assistligmt’s needs.

Any person who participated previously in the CHASS Program and was terminated
for cause will not be eligible for future FSS peigiation, and will have his/her
application immediately withdrawn. The person Wil notified by mail or withdrawal.

e WaitingList

The CHA will give a priority, should current prognasize be filled, on the FSS waiting
list to any eligible participant who ported in teetCHA from another jurisdiction and
was actively participating in the FSS Program atdhginal housing authority. The
CHA'’s FSS Coordinator will contact original FSS gram to ensure that the client was
actively participating in program at time the clietected the portability option.

The CHA will maintain a waiting list, should it mecessary, for the FSS Program on a
first come, first served basis. An exception tis thill only be granted for incoming
portability clients as noted above.

e FSSProgram

Once a participant/resident has applied to the F®8ram, the following procedures will
be followed to determine if the client will be abég to participate in FSS:

A letter along with a questionnaire form is sentthte applicant. The applicant shall have
two weeks to complete and return the form. Thenfegquests more specific information
regarding goals, barriers, and time and days beaapplicant is available for an
appointment. If the applicant fails to completel aaturn the form within the allotted
time, his/her application to FSS is withdrawn amel family must reapply if interested.

Upon receipt of a timely completed application, @A shall schedule the first
appointment for the applicant.

During the first appointment the applicant andf%S Coordinator shall complete a
needs assessment. The CHA shall provide to thiicappa set of pre-selection tasks to
complete. All such tasks relate to breaking thiobgrriers and/or completing the first
steps towards the applicant’s future goals in otderssess the applicant’s motivational
level.



Within two to six weeks of the first appointmeritetCHA will schedule a second
appointment with the applicant to determine theliappt’s status. If the applicant has
successfully completed the pre-selection tasksCtHA shall invite the applicant to join
the FSS Program, provided a slot is available.

If the applicant has not succeeded in completiegptie-selection tasks, but still desires
to participate in the FSS Program then the appiicarst: 1) Provide verification that the
pre-selection tasks were not completed due to patsw dependent medical situations,
lack of available service necessary to completestaad/or inability to complete tasks
due to disability of applicant; 2) agree to comglite tasks within the time period set by
the FSS Coordinator. Tasks may be revised basedipissues noted above; 3)
complete tasks; 4) if the applicant does not wamarticipate in the FSS Program, or
fails to complete the tasks in accordance witheth@ve rules, then the applicant’'s FSS
file shall be closed and the CHA shall notify thpplcant in writing of the file closure.
The applicant must reapply if interested in futd&S participation.

Eligible applicants who have met the criteria abskall be able to join the FSS Program
provided that they are active and current HCVPigiggnts/ LIPH residents within the
jurisdiction of the CHA and as long as there isod gvailable.

5. INCENTIVES

The main incentive offered to all clients is thaigbof the client to build escrow funds
during participation in the FSS Program. The CHhAlkdistribute all earned escrow
money to eligible clients (those who have completiédoals outlined on ITSP and are
cash assistance free at time of CoP completionyisremy monies owed to the CHA.

Other incentives, such as gift certificates, cougpdree items may be offered to clients
for goal completion and financial need as availaldleere may be times when these
types of incentives are not available. The CHAasobligated to provide any incentives
other than the escrow savings account.

6. OUTREACH EFFORTS

The CHA will take measures to educate all participand residents about the FSS
Program. These efforts may include the distribubbinformational brochures at the
time of lease signing, briefing, recertificatiotyers on bulletin boards throughout the
CHA's offices, and the distribution of informatiom social service providers who may be
providing services to the CHA'’s participant/resitipapulation. The CHA may, from
time to time, hold meetings to describe the FS$fara and answer questions from
potential applicants to the Program.

7. ACTIVITIESAND SUPPORTIVE SERVICES

The CHA shall provide the clients with a packetrdbrmation listing local resources,
the services that are offered, and addresses Emptht@me numbers for each resource.



The CHA shall make flyers available to all clieatsappointments, via telephone request
regarding local resources available such as buayetasses, childcare assistance, and
counseling services. The CHA will make availalble services of any partner
organizations in the community.

The CHA'’s FSS Coordinator shall work closely witleots to identify needed assistance
and make appropriate referrals to individuals/orzgtions in the community who may
assist in the completion of one or more goals.

The FSS Coordinator may also offer other suppodemices such as monthly support
group meetings, a mentor program, job search naddeand notices, resume creation
assistance, credit report review and evaluationigiodmation on homeownership
opportunities.

8. IDENTIFICATION OF SUPPORT NEEDS

The CHA will take measures to identify the suppwéds of clients by way of the

original application form, the needs assessmenngine initial FSS interview, during
reexamination, and regularly scheduled appointmenkte CHA shall continue to

provide referrals to supportive services on an ongbasis at the client’s request. These
services may include transportation, job trainjog, search, financial assistance,
education and any other service needed that theJe®&linator may be able to secure
on behalf of the client.

9. PROGRAM COMPLETION AND TERMINATION, WITHHOLDING OF
SERVICES, GRIEVANCE PROCEDURES

e Program Completion

A client will have successfully completed the FS8dPam when all goals listed on the
ITSP have been met, the client is working, andctieant is no longer on cash assistance.
All clients who meet these requirements shall béled to receive all escrow monies and
any earned interest, less any monies owed to th&. @Htlient will also have

successfully completed the FSS Program when thetgent of the client's monthly
adjusted income exceeds the fair market rentiat for the number of bedrooms needed
by the family and no family member is receivingltassistance.

e Terminations for Cause

Any client terminated for cause from the FSS Progvéll not be allowed to participate
in the FSS Program at the CHA in the future.

The CHA'’s FSS Coordinator shall meet with the dBson a semi-annual basis so that
the clients may provide verbal and written docuragon of progress made in completing
their goals. The CHA shall provide written notafethe meetings. If a client misses two
such scheduled appointments and fails to reschedudg@pointment within a reasonable



time, the CHA shall terminate the client’s partatipn in the FSS Program and any
escrow monies shall be forfeited.

The FSS Coordinator shall notify any client who sistently fails to complete any goals
listed within the individual ITSP in writing. THeHA shall advise the client that he/she
will be placed on “probation” for a period not teceed three months. If the client does
not meet the required goals within the probationaasod then the CHA may terminate
the client from the FSS Program and any escrow esonill be forfeited. The CHA may
grant exceptions due to medical reasons.

Termination of participation in the FSS Program roagur for any reasons detailed in
the CoP. Any client who is evicted from LIPH orevhas HCV Program participation
terminated shall be immediately terminated fromR8& Program and any escrow
monies shall be forfeited.

e Withholding of Services

All clients must complete activities within datéstéd in each ITSP and provide the CHA
and HUD with information about the clients’ pangation in the FSS Program in order to
help evaluate the FSS Program. All clients must abide by terms listed in the
Agreement to Succeed that shall be signed andetiféiet at the time of CoP execution.

All family members in the client’s family must cqhy with the terms of the lease and
family obligations if applicable, and become indegent of cash assistance and remain
so for at least 12 consecutive months before coingvepiration.

The client head of household must seek and maistaiable employment after
completion of job training/educational program(s)iated in the ITSP. The failure of
the client to meet these obligations may resulh@éCHA'’s withholding of supportive
services to the client and/or possible terminatiom the FSS Program.

e Grievance Procedures

Applicants to and clients of the FSS Program migydfigrievance for any decision
involving termination from the FSS Program, deilaFSS participation, escrow monies
forfeited and withdrawal of FSS Application. Anych grievance will be processed in
accordance with the HCVP Administrative Plan ané&dmissions and Continued
Occupancy as applicable.

10. ASSURANCE OF NON-INTERFERENCE
No individual or family that chooses not to pariie or is terminated from the FSS
Program will not be discriminated against in anyweluding denial, delay or

termination of HCVP and/or LIPH lease termination.

11. CERTIFICATION OF COORDINATION



The CHA has entered into Memoranda of Agreemerit thié Tennessee Departments of
Human Services and Child Support Services. Thgseements provide an
understanding that the CHA will work together t@atinate efforts to support self-
sufficiency for mutual clients/participants/resiteenThe CHA and these Departments
will work together to target services and resoufoesamilies, coordinate and streamline
administrative functions to ensure the efficieniwgy of services to families.

Through the creation and maturation of the ProgCarardinating Committee [“PCC”]
the Cha will continue to ensure improved resouegerrals and supportive services. At
all times possible the PCC shall retain one or mepeesentatives from the following
organizations:

Department of Human Services

Chattanooga State

Local lenders

Child care providers

Credit Counseling Organizations such as CNE an@iJtieague
e Others, as identified

The PCC will meet at least quarterly to ensureiooetd involvement and cooperation
among all agencies involved. The PCC will be argjrresource in implementing needed
resource referral and supportive services to tHe F®gram clients.

12. ESCROW ACCOUNTS

The CHA shall manage the escrow accounts in acnoeda&ith HUD regulations and in
conjunction with the CoP, FSS Escrow Credit Worlksh€HA'’s FSS policies and this
Action Plan.

The CHA shall allow clients to make interim withdi@s up to and including total
amount deposited into the escrow account and sttesgned minus any monies owed to
the CHA provided that the following terms are mj:the client must complete the
Escrow Withdrawal Request Form, 2) the reason ftrdsawal must be related to
completion of educational/job training related goslich as money for tuition, books,
manuals, equipment, etc., 3) the client must pwvetification of any money needed,
the HCVP/LIPH Director and Executive Director mapprove the request, and the
check must be issued to both the client and/omiessi that will be accepting the client’s
payment for the above stated reasons.

All clients that have successfully completed th&F8ogram are eligible to receive their
escrow payments. The escrow payment will be theusatndeposited into the account on
the client’s behalf, plus any interest, less anyie® owed to the CHA once verification
has been obtained that no family member is recgigash assistance.



All escrow monies forfeited by a client due to GeRnination and/or fraud committed
by the client shall be placed back into HAP fundAMP account maintained by the
CHA.

All clients who have any amount of monies depositgéa escrow accounts on their
behalf shall receive a report of the amount, inicigany interest earned at least once per
year. The CHA will retain accurate records of escaccounts and all deposits,
withdrawals, interest earned, forfeited amountsdsdursements for each client.

13. CLIENT FRAUD POLICY ESCROW ACCOUNTS

Should a client commit fraud and/or fail to repmiely any change in household
composition, income and/or assets, the clientfarfeit any and all escrow monies
deposited and interest earned on such monieselad¢ to said incident. The client may
also be terminated from the FSS Program for a @alBtion.

14. DEBT POLICY

Any client that is indebted to the CHA must agi@and complete a “Promissory Note”
and “Repayment Agreement.” The client must abiglalbterms stated within both
documents and make regular payments on debt waitilid completely paid off.
Repayment of said debt will become a part of thentk ITSP. Failure by the client to
make agreed upon payments will be equivalent tolaré to complete a goal and may
result in termination of participation in the FS®gram. Any client that is still indebted
to the CHA upon successful completion of all otheals in the ITSP will have all
monies owed to the CHA deducted from their escrawies before disbursement of any
funds to client.

Any participant that applies to the FSS Programiamadebted to the CHA at the time of
application will be allowed to become a particippravided requirements of
participation are met and the client agrees toeabidabove stated rules regarding debt.

15. CONTRACT EXTENSION POLICY

Every CoP is originally executed for five yearong clients may complete their
participation before the five-year period ends.widwer, some clients may need more
than five years to successfully complete the FSf§fam. A contract may be extended
for a period not exceeding two years from the oagending date of contract for the
following reasons: 1) in order to allow a clientt@et the goal of being twelve months
case assistance free; 2) if a client has an invaiynob loss; 3) if a client, or a dependent
of the client, has experienced a serious illnessjory that resulted in a delay of client
meeting and completing goals listed within the IT&Rd/or 4) if a client has an
interruption in their supportive services due toving (port-ins) and the interruption
delays the completion of a goal (i.e. client ieallege and needs to take more credits to
graduate due to a credit(s) not being transferdibdéeto school policy).



A client must be able to provide verification ofeoof the above situations in order to
qualify for a contract extension.



