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Submit Plan Checklist – PHA Plans 
How do you know if your plan is complete?  Use the following checklist to ensure the PHA Plan 
is complete and ready for submission: 

  PLAN TYPE-Place an “X” under the Plan  to be submitted 
Place an “X” 
for items 
completed 

 Standard 
5-Year/ Annual 

50075 

High 
Performers 

50075 
Streamlined 

Annual 
50075-SA 

Streamlined 
5Year/Annual 

50075-SF 

 CHECKLIST ITEMS Items marked with an “X” below are applicable to the Plan type 
indicated in the column heading. 

X Correct template is used and filled 
out completely  

 X   

X 1.1 PHA Identification Page is 
completed 

X X X X 

X 2.0 Inventory     

X 3.0 Submission Type  X X  X 

N/A 4.0 PHA Consortia     

N/A 5.0. Five Year Plan (when due) X X X X 

N/A 5.1 Mission  (with 5-Year Plan 
when due) 

Optional Optional  Optional 

N/A 5.2 Goals and Objectives Mission  
(with 5-Year Plan when due) 

 X   

 6.0 PHA Plan Update  X   

X 6a PHA Plan components are 
completed. 

 X   

X 1.   Eligibility, Selection, and 
Admissions 

X X  X 

X 2.   Financial Resources X X  X 

X 3.   Rent Determination  X X  X 

N/A 4.   Operations and Management 
Policies 

X    

N/A 5.   Grievance Procedures X    

N/A 6.   Designation of Housing* X    

N/X 7. Community Service and Self-
Sufficiency 

X    

N/A 7a Community Service Requirements   X Attachment    

N/A 8.  Crime and Safety X    

N/A 9.  Pets X    

N/A 9a Pet policy X Attachment    

X 10. Civil Rights Certification (included  
with PHA Plan certifications) 

X X X X 

X 11 Fiscal Year Audit X X   

N/A 12. Asset Management X    

X 13. Additional Info- VAWA  X X  X 

X 13a Specific location of Plan(s) copies X X  X 

X 7.0 PHA Plan components are 
completed. 

 X   

N/A a.  Hope VI or Mixed Finance 
Modernization or Development 

X    
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  PLAN TYPE-Place an “X” under the Plan  to be submitted 
Place an “X” 
for items 
completed 

 Standard 
5-Year/ Annual 

50075 

High 
Performers 

50075 
Streamlined 

Annual 
50075-SA 

Streamlined 
5Year/Annual 

50075-SF 

N/A b.   Demo/Disposition* X X  X 

N/A c.   Conversion of Public Housing X X  X 

N/A d.   Homeownership X X Section 8(y) X Section 8(y) X 

N/A e.  Project-Based Voucher Program (if 
applicable) 

X Attachment X Attachment X Template X Template 

N/A 8.0 Capital Improvements if 
applicable 

X X X X 

N/A 
8.1 Capital Fund Program Annual 
Statement/Performance and 
Evaluation Report if applicable 

X X X X 

N/A 8.2 Capital Fund Program five-
Year Action Plan if applicable 

X X X X 

N/A 8.3 Capital Fund Financing 
Program if applicable 

X X X X 

N/A 9.0 Housing Needs (with 5-Year 
Plan when due) 

X X  X 

N/A 
9.1 Strategy for Addressing 
Housing Needs (with 5-Year Plan 
when due) 

X X  X 

N/A 10 Additional Information (with 
5-Year Plan when due) 

X X  X 

N/A 10a.   Progress Meeting 5-Year Plan 
Goals 

X Attachment X  X Template 

X 11. Required Submission for HUD 
Field Office Review 

    

X 
a)  Form HUD-50077, PHA Certifications of 
Compliance with the PHA Plans and Related 
Regulations 

    

X 
(b)  Form HUD-50070, Certification for a 
Drug-Free Workplace (PHAs receiving CFP 
grants only) 

    

X 
(c)  Form HUD-50071, Certification of 
Payments to Influence Federal Transactions 
(PHAs receiving CFP grants only) 

    

X (d)  Form SF-LLL, Disclosure of Lobbying 
Activities (PHAs receiving CFP grants only) 

    

X 
(e)  Form SF-LLL-A, Disclosure of Lobbying 
Activities Continuation Sheet (PHAs 
receiving CFP grants only). 

    

X (f)  Resident Advisory Board (RAB) 
comments.   

    

X (g)  Challenged Elements     

X 
h)  Form HUD-50075.1, Capital Fund 
Program Annual Statement/Performance and 
Evaluation Report (PHAs receiving CFP 
grants only) 

    

X 
 (i)  Form HUD-50075.2, Capital Fund 
Program Five-Year Action Plan (PHAs 
receiving CFP grants only) 

    

*PHAs that administer only tenant or project based rental assistance programs are not required to complete 
sections that pertain only to public housing. 
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CITY OF POMONA HOUSING AUTHORITY 
RESIDENT ADVISORY BOARD (RAB) COMMENTS RECEIVED AND RESPONSE TO 

PUBLIC HOUSING AGENCY FY 2011-2012 ANNUAL PLAN  

 

BACKGROUND  
The “Quality Housing Work Responsibility Act of 1998” (QHWRA) contains a provision 
whereby a Housing Agency must submit an Annual Plan.  The Department of Housing and 
Urban Development (HUD) published the Annual Plan final rule on October 21, 1998.  The rule 
was effective on November 22, 1999.  The Annual Plan has two elements, a Five-Year Plan and 
an Annual Plan.  The Annual Plan submission process is a continuing planning process.  The 
Pomona Housing Authority (PHA) must submit an Annual Plan every year.  Program 
participants and the public have an opportunity for input before each submission to HUD.  

As part of the PHA’s outreach efforts, 20-program participant selected at random received 
invitation letters to participate in the Resident Advisory Board (RAB) in 2010.  Only seven (7) 
program participants responded.  The PHA held an introductory meeting on October 27, 2010 to 
discuss proposed FY 2011-2012 Annual Plan changes and or service improvements.  Comments 
came during RAB scheduled meetings.  Comments received are addressed below.  The PHA 
thanks the FY 2011-2012 RAB members for their comments and playing an important role in the 
development of the PHA’s Annual Plan process.    

 

PURSUANT TO CODE OF FEDERAL REGULATIONS:  
Resident participation in the Five-Year and Annual Plan process Code of Federal Regulations 
(CFR) provisions is as follows:  

1.  Section 903.13, (a) states:  “…The role of the Resident Advisory Board…is to 
participate in the PHA planning process and to assist and make recommendations 
regarding the PHA plans.”  

2.  Section 903.13, (c) states: “The PHA must consider the recommendations of the 
Resident Advisory Board or Boards in preparing the final Five-Year and Annual Plan.  
In submitting the final plan to HUD for approval, the PHA must include a copy of the 
recommendations made by the Board or Boards and a description of the manner in 
which the PHA addressed these recommendations.” 

3.  Section 903.17 sets forth the public notification requirements:  The Board of 
Commissioners “must conduct a public hearing to discuss the PHA plan…and invite 
public comment on the plan(s).  The hearing must be conducted at a location that is 
convenient to the residents served by the PHA”. 

The regulations also states that no later than 45 days before the public hearing is to take place, 
the PHA must:  

4.  Make the proposed plan(s) and all information relevant to the public hearing to be 
conducted available for inspection by the public at the principal office of the PHA 
during normal business hours; and  
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5.  Publish a notice informing the public that the information is available for review and 
inspection, and that a public hearing will take place on the plan, and the date, time, 
and location of the hearing.”  

 

ANNUAL PLAN PUBLIC PROCESS  
The PHA has made the Annual Plan submission and its approval process a public process.  The 
PHA proved to go beyond the HUD requirements.  The public process for the Annual Plan began 
early October 2010 and continued through March 21, 2011. 

The PHA complied with regulations, its process included:  

1.  Final RAB members formed in October 2010 to participate in the PHA planning 
process. 

2.  Considered recommendations and comments from participants, the public, and the 
Resident Advisory Board(s) in the development of the Final Annual Plan 

3.  Published a Notice in local newspapers that the Annual Plan Draft was available for 
inspection at 505 S. Garey Ave. between the hours of 8:00 AM – 5:00 PM 

a. PHA Published Notices regarding the Annual Plan Draft and the Public Hearing 
in the Daily Bulletin and La Nueva Voz.  Notices published on January 31, 2011. 

b. Annual Plan Draft copies made available at the PHA main administrative office 

c. Annual Plan Draft copies provided to all RAB members at RAB meetings 

d. Assembled documentation relevant to the non-required sections of the Annual 
Plan and made it available for public inspection at PHA main administrative 
office effective January 31, 2011 

4.  Published a Notice regarding the Public Hearing and invited public comment 

a. Published Notices regarding Public Hearing in: Daily Bulletin and La Nueva Voz 

5.  Conducted a Public Hearing on the Annual Plan Draft 

a. The PHA Board of Commissioners conducted a Public Hearing regarding the 
Annual Plan Draft on March 21, 2011.  The Public Hearing was not adjourned 
until everyone present who wished to make comments had the opportunity to 
speak.  

6.  The PHA considered all comments from the Public Hearing and the Resident 
Advisory Board, in drafting the Final Annual Plan.  

 

COMMENTS ON THE PHA DRAFT FIVE-YEAR AND ANNUAL PLAN  
During the 45-day Five-Year and Annual Plan comment period, the PHA welcomed oral and 
written comments on the Annual Plan Draft 

• Written comments on the Annual Plan Draft were to be received at the PHA’s main 
administrative office.  
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• Oral comments on the Annual Plan Draft were recorded via pen and paper notes during 
RAB Annual Plan-related meetings held October 27, 2010 through January 2011.  RAB 
meetings were held during this period at PHA main administrative office.  

 

2011-2012 RESIDENT ADVISORY BOARD (RAB) MEMBERS  
Sharon Castillo 
Jenee Crawford 
Linda Gonzales 

Helen Knapps    
John Madrid 
Mary Lou Perez 

Rodolfo Quinto 

 

COMMENTS MADE BY RAB MEMBERS and PHA RESPONSE: 

• Over subsidized vouchers concerns with the downsizing  
Comment:  With the downsizing for the over subsidized vouchers, does it mean the PHA will not 
take in consideration the genders of family member sleeping in the same room?  

PHA response:  The PHA is downsizing based on the number of family members that can be 
accommodated in the available bedroom size without overcrowding.  PHA is not responsible on 
how you want to room the family members together.  The living room is considered another 
living quarters and as an example the two bedroom unit can have as much as six family 
members.  Due to funding cuts, the PHA implemented the HUD minimum subsidy standard.  
Special accommodations will be approved only with proper verification, and reviewed yearly. 

 

• HCV waiting list application  
Comment:  When will the waiting list open up for applications again?  

PHA response:  Unfortunately, the WL moves very slowly due to funding and HCV turnover.  
PHA has approximately 1,316 active applicants.  PHA will thus not be opening the list soon. 

 

• Rent increases affecting income of seniors 
Comment:  It is hard as it is to pay for everything when your income is only from Social Security 
and the state keeps deducting it.  Why is it that the PHA allows to raise the rent when our income 
decreases? 

PHA response: There is no rent control in the City of Pomona and if the owners request it 
provided it is within the reasonable range and they have kept the units decent; the rent increase 
request is approved.  Also, if tenant’s income decreased it is the families responsibly to report 
changes in writing.  In most cases, the PHA picks up the rent increase difference.  So… report 
your income changes promptly. 

 

• Head of Household as full time students 
Comment:  Why is the Housing Authority not giving credit to head of households who are in 
school and are trying to better their life and uplift their living condition by doing something 
about their future?  
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PHA Response: The PHA must follow HUD guidelines and regulations.  At this time HUD 
regulations do not provide for and allowance or adjustment for head of household attending 
higher educational school.  It only credits adult children who retain a full time student status.  

 

• Medical insurance coverage expense 
Comment: Why isn’t medical insurance from work considered a deduction to minimize my rent? 

PHA response:  If the medical insurance payment is out of your own pocket and you are disabled 
under the Section 504 of the Rehabilitation Act and Fair Housing Amendments Act defining a 
“Disability” as a physical or mental impairment, then it is taken in consideration any co-
payments or medical expenses incurred during your disability that you are obligated to pay 
personally.  The PHA has developed and implemented new verification forms to simplify the 
process of such allowance verifications. 

 

• Interims 
Comment: Is the rent adjustment not done to take effect right away when we report our income 
have changed, example laid off, part time have termed, etc..? 

PHA response:  It can be a case-to-case basis.  Interim cut-off is anything after the 15th that is 
reported to the PHA will not be effective the following month but rather the month after that. 
Provided there is a reason to accommodate your request based on all verifications and paperwork 
required are completed.  As a one time courtesy which now and then the Housing Specialist are 
doing but not obligated to.  Almost always if an employment ended and was reported within 10 
working days; you will be receiving your last paycheck from the day of termination.  And we 
always recommended, setting aside for unforeseen circumstance like this. 

 

• Transfer of HCV Assistance  
Comment: N/A 

PHA response: N/A 

 

• Homeownership Program  
Comment:   Is there any development about the Homeownership Program?  

PHA Comment:  Yes, it was approved.  However, implementation or its use by program 
participants has been challenged due to the overall economic situation. 

 

• Annual reexamination  
Comment:  Why do I (senior) have to provide copies of birth certificates, and social security 
cards when it was already provided when they started?  I don’t have my birth certificate except 
for my SS card. 
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PHA comment:  PHA would request these copies only if the copies in the files are illegible or are 
no longer presentable. Our seniors who have a hard time securing a copy can be excused and will 
just use the copy in the file that they provided when they started. 
 
• PHA forms 
Comment:  Some PHA forms are very difficult to understand. Are you looking into making it 
easy to read and understand? 
 
 PHA comment:  Forms are revised for a reason.  If you have difficulty understanding any of the 
forms or are not sure, if how you comprehend it, a Housing Specialists will explain them to you 
if you give them opportunity to arrange it with their schedules.  Also form time to time forms are 
revised in accordance to HUD requirements. 
 
• Eviction notice 
Comment:  N/A   
 
PHA comment: N/A 
 
 

RESIDENT ADVISORY BOARD OVERALL SERVICE SATISFACTIONS  

• Employee Service  

• Comments: 
Members expressed gratitude to the program for helping them to be off the streets and focus on 
providing care for their children and aiding the seniors to be independent.  They only hope that 
the City would provide information easy for them to access for organizations and agency that are 
able to help them with their Housing as far as with their security deposits, moving expense, 
utilities, financial aid, and a more available services in support to the needs of the seniors in the 
community. 
  
Members wanted to be more involved but their family obligations sometimes get in the way of 
the meetings.  It always doesn’t work with everybody the time set for the meetings. 
 
The members suggested that if they can all come back the next year; since they find the one hour 
session and the six meetings not enough for them to touch their other concerns.   
 
Overall the meeting is productive and helpful as they all agree and all the members appreciated 
everything the Pomona Housing Authority are doing for them and the effort the Housing 
Authority are putting in to better and improve their lives and one example is the RAB meeting.   
 
 PHA response:  Thank you for all your time, your presence alone in these meetings indicates 
your desire to be involved in the process of keeping the program’s integrity and efficiency of 
service.  Currently the business hours were reduced due to inevitable furloughs; even with the 
reduced time we make every effort to deliver exceptional service.  We only request for your 
added patience and understanding.  It is always strongly suggested to still turn in your concerns 
in writing. Your case managers are always here to help you with your questions. 
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SUMMARY OF PUBLIC PARTICIPATION 
The PHA provided the public opportunities for input on the proposed programs and activities as 
follows: 
 

Plan Development 
As part of the outreach efforts by the PHA, 20-program participant received invitation letters to 
participate in the Resident Advisory Board (RAB) in 2010.  Only seven (7) program participants 
responded.  The 2011-2012 RAB members were invited to participate for a 2nd consecutive term 
(2012-2013).  All members will returned and participated in the development of the Annual Plan. 
 

Public Hearing and/or Meetings 
Six RAB meeting held in the PHA main office in order to address participants’ needs.  All six 
meetings held before the Annual Plan Draft was adopted. 
 

Public Notification 
Published Notices regarding the FY 2011-2012 Annual Plan Drafts and the Public Hearing date 
published in the Daily Bulletin and La Nueva Voz on January 31, 2011.    
 

Access to Information/Availability to the Public 
As required by Code of Federal Regulations the PHA assembled documentation relevant to the 
non-required sections of the Annual Plan and made it available for public inspection at PHA 
main administrative office effective January 31, 2011. 

The PHA Board of Commissioners conducted a Public Hearing regarding the Draft Annual Plan 
on March 21, 2011.  The Public Hearing adjourned until everyone present who wished to make 
comments had the opportunity to speak.  
 

Comments Received During 45-Day Comment Period 
The PHA historically does not receive any formal written comments during the 45-day comment 
period or any time thereafter, prior to the submission of the 2011-2012 Annual Plan.  The PHA 
will continue to engage its stakeholders through comment periods in the future so that policies 
and procedures reflect the needs of the entire community. 

The PHA’s objective is to provide affordable, decent, safe, and sanitary housing for eligible very 
low and extremely low-income families and individuals.  

PHA appreciation considerations:  

1. The PHA opened its Section 8 waiting list in 2007 and received 2,361 applications of those 
1,316 remain active.  
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2. PHA performs criminal background checks for all new admissions or family composition 
additions, ages 18 and over.  Less than one percent of the background checks reported a drug-
related or violent criminal activity on record.  

3. Reasonable accommodations apply to all activities of the PHA in accordance with Federal 
law.  In addition, the PHA Administrative Plan, Section 2, states its right and ability to, at its sole 
discretion, consider all circumstances surrounding a case when making a determination regarding 
termination or denial. 






