PHA 5-Year and U.S. Department of Housing and Urban

OMB No. 2577-0226

Development Expires 4/30/2011
Annual Plan Office of Public and Indian Housing
1.0 PHA Information
PHA Name: Newport News Redevel opment and Housing Authority PHA Code: VA 003
PHA Type. [ Small [ High Performing [ standard [J HCV (Section 8)
PHA Fiscal Year Beginning: (MM/YYYY): July 1, 2010
20 Inventory (based on ACC units at time of FY beginning in 1.0 above)
Number of PH units: __2033 Number of HCV units; 2337
3.0 Submission Type
X1 5-Year and Annual Plan [ Annual Plan Only [ 5-Year Plan Only
40 PHA Consortia [J PHA Consortia: (Check box if submitting ajoint Plan and complete table below.)
PHA Program(s) Included in the Programs Not in the No. of Unitsin Each
icipati Program
Participating PHAS Code Consortia Consortia J
PH HCV
PHA 1:
PHA 2:
PHA 3:
50 5-Year Plan. Completeitems 5.1 and 5.2 only at 5-Y ear Plan update.
5.1 Mission. Statethe PHA's Mission for serving the needs of low-income, very low-income, and extremely low income familiesin the PHA's
jurisdiction for the next five years: The mission of the Newport News Redevelopment and Housing Authority (NNRHA) isto maintain and create
affordable housing, viable neighborhoods, and opportunities for self-sufficiency that enhance the quality of life for all citizens of Newport News.
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52

Goalsand Objectives. Identify the PHA’s quantifiable goals and objectives that will enable the PHA to serve the needs of low-income and very

low-income, and extremely low-income families for the next five years. Include areport on the progress the PHA has made in meeting the goals
and objectives described in the previous 5-Y ear Plan.

NNRHA Goal: Expand the supply of assisted housing
Objectives (& Apply for additional rental vouchers
(b)  Reduce public housing vacancies
(c) Leverage private or other public fundsto create additional housing opportunities
(d) Acquire or build units or developments
(¢) Other — NNRHA will build replacement units as part of the redevel opment of public housing communities
(f)  Begin congtruction of the final phase of rebuilding Orcutt Townhomes Phase |11 in the former Orcutt Public Housing
Community.

() Conduct comprehensive needs assessment of all existing public housing facilities (subject to HUD authorization
to proceed).

NNRHA Goal: Improve the quality of assisted housing
Objectives: (& Improve public housing management
(b) Maintain voucher management (SEMAP Score) 100%
(¢) Increase customer satisfaction
(d) Concentrate on efforts to improve specific management functions
(6) Renovate or modernize public housing units
(f) Demoalish or dispose of obsolete public housing
(g) Provide replacement public housing
(h) Provide replacement vouchers
(i) Implement a new enterprise business system to support and manage all programs at the Authority. To include all property
and asset management, housing choice voucher, finance and accounting, budgeting, procurement, contract administration,
human resources, community revitalization and reporting requirement. System implementation 6 - 12 months.
() Implement new laser printer and sealer for printing statements. Implement use of ACH for HAP paymentsin the next 3—6
months.

(k) Completethe first phase of the comprehensive (interior and exterior) refurbishment of the Marshall Courts Housing Project.
() Replacewindows at Spratley House.

NNRHA Goal: Increase assisted housing choices
Objectives: (@ Provide voucher mobility counseling
(b) Conduct outreach efforts to potential voucher landlords
(c) Increase voucher payment standards
(d) Implement voucher homeownership program
(e) Implement public housing or other homeownership programs
(f)  Implement public housing site-based waiting lists
(g9) Convert public housing to vouchers
(h) Other — Consider developing Project Based Voucher Assistance

NNRHA Goal:  Provide an improved living environment

Objectives: (@ Implement measures to promote income mixing in public housing by assuring access for lower income families into higher
Income devel opments

(b)  Implement public housing security improvements

(c) Other — Development of replacement units may include mixed-population housing (defined as elderly and disabled
residents) and family housing

NNRHA Goal: Promote self-sufficiency and asset devel opment of assisted households

Objectives: (8 Increase the number and percentage of employed personsin assisted families

(b) Provide or attract supportive services to improve assistance recipients: employability

(c) Provide or attract supportive services to increase independence for the elderly or families with disabilities

NNRHA Goal: Ensure equal opportunity and affirmatively further fair housing
Objectives: (@) Undertake affirmative measures to ensure access to assisted housing regardless of race, color, religion, national origin, sex,
familial status, and disability
(b) Undertake affirmative measures to provide a suitable living environment for families living in assisted housing regardless
of race, color, religion, national origin, sex, familial status, and disability

() Undertake affirmative measures to ensure accessible housing to persons with all varieties of disabilities regardless of unit
sizerequired

Below isareport on the progress NNRHA has made in meeting goal's and objectives described in the previous 5 Y ear Plan:

1. The Virginia Individual Development Account (VIDA) Program is designed to encourage savings and improve personal financial planning to
help low-income residents build productive assets and self-sufficiency. Individua Development Accounts (IDAs) provide matching funds for
residents saving into a designated account for a specific purpose, such as homeownership or education. Matching funds are provided to encourage
saving and help residents build assets more quickly. VIDA matches $2 to every $1 saved in a VIDA savings account. Matching funds are limited
to $4,000 per participant with amaximum of two participants per household. NNRHA has seven (7) savers enrolled into the VIDA program.

2. The number of PH FSS participants that purchased homes from July 1, 2008 — June 30, 2009 was 2.

3. At the NNRHA 2009 Scholarship Awards Banquet, twenty-six (26) residents received scholarships to assist with their scholastic achievements.
of this amount, 13 were public housing residents and 13 were Housing Choice Voucher clients.
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4. The Section 8 and Public Housing Family Self-Sufficiency Programs have a total of 130 (61 Section 8 families, 44 public housing families and
25 HCV homeownership families) homeowners who purchased homes with their escrow fund. These families were previous Section 8 or public
housing participants prior to purchasing their new homes.

5. The FSS program participants has exceeded HUD allocation. Thetotal size of the FSS programis:

Total Section 8 participants 149 participants

Total Public Housing FSS participants 109 participants

6. The Housing Choice VVoucher Program was rated as High Performing.

7. Atotal of 10 Housing Choice Voucher participants purchased a home from July 2008 — June 2009.

8. The Public Housing average occupancy rate was 99.00%.

9. Purchased new playground equipment at Aqueduct, Cypress Terrace, Marshall Courts and Orcutt Townhomes.

10. All major boiler systems have been cleaned, adjusted and repaired as heeded and are ready for the upcoming heating season.

11. All Authority owned sewer systems have been cleaned.

12. All Authority owned natural gas lines have been surveyed by an independent company as required by DOT Pipeline Safety Regulations.

13. Inspection of trees for growth structure, disease and insect infestation to include required pruning, trimming and removal. All identified
problems have been corrected.

14. NNRHA, on behalf of the City of Newport News, completed the Consolidated Annual Performance Evaluation report (CAPER) for the 2008 —
2009 program year which summarized the locality’ s execution of planned activities funded by the Community Development Block Grant (CDBG),
HOME Investment Partnership Program (HOME) and related programs.

15. Ten (10) new homes were constructed in the Madison Heights neighborhood on land made available by the Authority and with financing
tailored by the Authority to facilitate homeownership opportunities for targeted families and individuals. Further, NNRHA coordinated and made
financing available which made possible a total of sixty (60) rehabilitation jobs on houses throughout the city including thirteen homeownership
rehabs, forty-six (46) owner occupant rehabs and one (1) rental rehab.

16. Under the Capital Fund Program (CFP), NNRHA completed exterior repairs and ingtalled new roofs at Ridley Apartments, new windows and
exterior siding at Pinecroft Apartments, and interior renovations at Cypress Terrace.

17. NNRHA is currently negotiating a contract for an update of its earlier (2006) energy conversation study of the Authority’s public housing
communities. This update should be completed by mid-year, following which energy related improvements, structural and amenities will be
undertaken in the Authority’s public housing aress.

18. The Safety/Security Department was recognized by the Housing Authority Insurance Group for meeting all 9 Safety Risk Control Standards for
Six consecutive years, 2003, 2004, 2005, 2006, 2007 and 2008.

19. Audit findings resolved. Received unqualified opinion on FY 08 audit (this type of report isissued by an auditor when the financial statements
presented are free of material misstatements and are in accordance with GAAP, which in other words means that the company’ s financial condition,
position, and operations are fairly presented in the financial statements. It is the best type of report an auditee may receive from an external

auditor).

20. Asset Management — Demonstrated continued successful conversion to asset management.

21. All AMPs have positive cash flows.

22. NNRHA sponsored Fair Housing Training for staff on June 25, 2009, conducted by the Virginia Department of Professional and Occupational
Regulation.

6.0 PHA Plan Update
(a) Identify all PHA Plan elements that have been revised by the PHA sinceitslast Annual Plan submission: Admissions and Continued
Occupancy Policy, Housing Choice VVoucher Administrative Plan, Operating and Capital Budget, Flat Rent Schedule, Housing Choice Voucher and
Public Housing Utility Allowances, Fiscal Y ear Audit, Pet Policy, Violence Against Women Act, Demolition and Disposition, Project Based
Vouchers, Capital Improvements and Housing Needs Statement.
(b) Identify the specific location(s) where the public may obtain copies of the 5-Y ear and Annual PHA Plan. For acompletelist of PHA Plan

elements, see Section 6.0 of the ingtructions.
*NNRHA Central Office
Aqueduct Spratley House
Oyster Point Lassiter Courts
Pinecroft Harbor Homes
Marshall Courts Brighton
Ashe Manor Cypress Terrace
*NNRHA Central Office hasthe 5 Year Plan, Annual Plan and PHA Plan elements. The other sites only havethe 5 Year Plan and Annual PHA
Pan.

Hope VI, Mixed Finance Moder nization or Development, Demolition and/or Disposition, Conversion of Public Housing, Homeowner ship

70 Programs, and Project-based Vouchers. The Harbor Homes and Dickerson Courts projects have been approved by SAC for demolition and

’ relocation of residents. The demolition of units began in October 2008 and continues on schedule. Received approval from the Virginia Housing

Development Authority (VHDA) of a set-aside of Federal low income housing credits for the construction of the thirty (30) unit Orcutt Phase 11
Townhomes Project.

8.0 Capital Improvements. Please complete Parts 8.1 through 8.3, as applicable.

81 Capital Fund Program Annual Statement/Perfor mance and Evaluation Report. As part of the PHA 5-Y ear and Annual Plan, annually

) complete and submit the Capital Fund Program Annual Statement/Performance and Evaluation Report, form HUD-50075.1, for each current and

open CFP grant and CFFP financing.

82 Capital Fund Program Five-Year Action Plan. As part of the submission of the Annual Plan, PHAs must complete and submit the Capital Fund

Program Five-Year Action Plan, form HUD-50075.2, and subsequent annual updates (on arolling basis, e.g., drop current year, and add |atest year
for afive year period). Large capital items must be included in the Five-Y ear Action Plan.
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Capital Fund Financing Program (CFFP).

8.3 [J Check if the PHA proposes to use any portion of its Capital Fund Program (CFP)/Replacement Housing Factor (RHF) to repay debt incurred to
finance capital improvements.
Housing Needs. Based on information provided by the applicable Consolidated Plan, information provided by HUD, and other generally available
data, make a reasonable effort to identify the housing needs of the low-income, very low-income, and extremely low-income families who reside in
the jurisdiction served by the PHA, including elderly families, families with disabilities, and households of various races and ethnic groups, and
other families who are on the public housing and Section 8 tenant-based assistance waiting lists. The identification of housing heeds must address
issues of affordability, supply, quality, accessibility, size of units, and location.
The housing needs data bel ow was obtained from the 2008 approved Consolidated Plan. The impact of the factors below range from 1 (no impact)
to 5 (severeimpact).
Housing Needs of Familiesin the Jurisdiction
by Family Type

Fami |y Type Overal gfl?tr)? Supply Quality ﬁaﬁ?tey&- Size i_igﬁa-

Income <= 30% 550 5 4 4 3 4 4

of AMI

Income >30% but | 450 5 4 4 3 3 4

<=50% of AMI

9.0 Income >50% but | 325 4 3 3 3 3 4

<80% of AMI

Elderly 200 4 3 4 4 2 4

Families with 400 5 5 4 5 4 4

Disabilities

Race/Ethnicity 982 5 4 4 3 3 4

(African

American)

Race/Ethnicity 173 5 4 4 3 3 4

(Other Minority)

Race/Ethnicity 770 5 4 3 2 3 3

(White)

Race/Ethnicity *
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9.1

Strategy for Addressing Housing Needs. Provide abrief description of the PHA's strategy for addressing the housing needs of familiesin the
jurisdiction and on the waiting list in the upcoming year. Note: Small, Section 8 only, and High Perfor ming PHAs complete only for Annual
Plan submission with the 5-Year Plan.

We plan to maximize the number of affordable units within our current resources by:

(a
(b)
(©
(d)
(©
®

(9
(h)

0]

()
(k)

U]

(m)

(n)

Employing effective maintenance and management policies to minimize the number of public housing units off-line

Reducing turnover time for vacated public housing units

Reducing time to renovate public housing units

Seeking replacement of public housing unitslost to the inventory through mixed finance development

Seeking replacement of public housing unitslost to the inventory through Housing Choice Voucher replacement housing resources
Maintaining or increasing Housing Choice Voucher lease-up rates by establishing payment standards that will enable families to rent
throughout the jurisdiction

Undertaking measure to ensure access to affordable housing among families assisted by the PHA, regardless of unit size required
Maintaining or increasing Housing Choice Voucher lease-up rates by marketing the programs to owners, particularly those outside of
areas of minority and poverty concentration

Maintaining or increasing Housing Choice Voucher lease-up rates by effectively screening Housing Choice Voucher applicantsto
increase owner acceptance of program

Participating in the Consolidated Plan development process to ensure coordination with broader community strategies

Secure site agpproval from the Department of Housing and Urban Development to enable the Authority to construct the Orcutt
Townhomes |11 public housing development. This thirty (30) unit development will be undertaken on three sites in the Southeast area,
two of which were part of the former Orcutt Homes Public Housing community which was demolished following HUD approval of this
action. It is expected that construction on this housing will begin in early 2010 (with completion in approximately 10 months) following
HUD approval of the site and the mixed-financing package of capital improvements funding and low income housing tax credits.

The Orcutt 111 development will be similar in style to the very attractive Orcutt |1 public housing townhomes development constructed
and occupied in 2006. This complex was also built on the site of the former Orcutt Homes community. The completion of Orcutt 111 will
bring the total number of new public housing units constructed on the former Orcutt Homes site to one hundred twenty (120).

The Authority will continue to review possible sites for new public housing units and concomitantly allocate a substantial portion (up to
$1.0 million) of its capital improvements program funding each year to serve as a catalyst for new future mixed-finance developments
constructed with a combination of capital grant monies and equity raised from the sale of low income housing tax credits.

The focus of the Capital Improvements program in 2009 will be on the utilization of recently received capital funding through the
American Recovery and Reinvestment Act (ARRA) in the Marshall Courts Public Housing community. Much needed exterior and
interior improvements in thisfifty plus (50+) year old neighborhood will be planned, designed and placed under contract within ARRA
funding timeframes (within 12 months from ARRA contract execution), with such work to begin immediately thereafter. Improvements
will include new roofs, windows and exterior surfaces as well as interior work to be determined during the planning and design process.
Other — Utilizing Project Based Vouchers

We plan to target available assistance to families by:

@
(b)

Adopting rent policiesto support and encourage work
Employing admissions preferences aimed at families who are working

We plan to target available assistance to families with disabilities by:

(a
(b)
©
(d)

Carrying out the modifications needed in public housing based on the Section 504 Needs Assessment for Public Housing
Applying for special-purpose vouchers targeted to families with disabilities, should they become available

Affirmatively marketing to local non-profit agencies that assist families with disabilities

Other - Newspapers

We plan to increase awareness of NNRHA resources among families of races and ethnicities with disproportionate needs and conduct activitiesto
affirmatively further fair housing by:

(@
(b)

©

Affirmatively marketing to races/ethnicities shown to have disproportionate housing needs

Counseling Housing Choice Voucher clients asto location of units outside of areas of poverty or minority concentration and assist
them to locate those units

Marketing the Housing Choice Voucher program to owners outside of areas of poverty/minority concentrations
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10.0

Additional Information. Describe the following, aswell as any additional information HUD has requested.

(a) Progressin Meeting Mission and Goals. Provide a brief statement of the PHA' s progress in meeting the mission and goals described in the 5-
Year Plan.

NNRHA has made significant progress in meeting the mission and goals described in the 5 Year Plan. Seeitem 5.2 for adetailed and
comprehensive list of accomplishments.

(b) Significant Amendment and Substantial Deviation/Modification. Provide the PHA's definition of “significant amendment” and “ substantial
deviation/modification”

Substantial deviations or significant amendments or modifications are defined as discretionary changes in the plans or policies of the housing
authority that fundamentally change the mission, goals and objectives, or plans of the agency and which require the formal approval of the Board of
Commissioners.

(c) PHAs must include or reference any applicable memorandum of agreement with HUD or any plan to improve performance

NNRHA signed a Memorandum of Agreement with the HUD Richmond Office to submit all financial reports on atimely basis.

11.0

Required Submission for HUD Field Office Review. In addition to the PHA Plan template (HUD-50075), PHAs must submit the following
documents. Items (a) through (g) may be submitted with signature by mail or electronically with scanned signatures, but electronic submissionis
encouraged. Items (h) through (i) must be attached electronically with the PHA Plan. Note: Faxed copies of these documents will not be accepted
by the Field Office.

(a8 Form HUD-50077, PHA Certifications of Compliance with the PHA Plans and Related Regulations (which includes all certifications relating
to Civil Rights)

(b) Form HUD-50070, Certification for a Drug-Free Workplace (PHAs receiving CFP grants only)

(c) Form HUD-50071, Certification of Paymentsto Influence Federal Transactions (PHAS receiving CFP grants only)

(d) Form SF-LLL, Disclosure of Lobbying Activities (PHAs receiving CFP grants only)

(e) Form SF-LLL-A, Disclosure of Lobbying Activities Continuation Sheet (PHAS receiving CFP grants only)

(f) Resident Advisory Board (RAB) comments. Comments received from the RAB must be submitted by the PHA as an attachment to the PHA
Plan. PHAs must also include a narrative describing their analysis of the recommendations and the decisions made on these recommendations.

(g) Challenged Elements

(h) Form HUD-50075.1, Capital Fund Program Annual Statement/Performance and Evaluation Report (PHAS receiving CFP grants only)

(i) Form HUD-50075.2, Capital Fund Program Five-Year Action Plan (PHAS receiving CFP grants only)
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PHA Certifications of Compliance U.S. Department of Housing and Urban Development

Office of Public and Indian Housing

with PHA Plans and Related OMB No, 2577-0226
Regulations Expires 4/30/2011

PHA Certifications of Compliance with the PHA Plans and Related Regulations:
Board Resolution to Accompany the PHA 5-Year and Annual PHA Plan

Acting on behalf of the Board of Commissioners of the Public Housing Agency (PHA) listed below, as its Chairman or other
authorized PHA official if there is no Board of Commissioners, I approve the submission of the X_5-Year andlor X Annual PHA
Plan for the PHA fiscal year beginning 2009 hereinafler referred to as” the Plan”, of which this document is a part and
make the following certifications and agreements with the Department of Housing and Urban Development (HUD) in connection with
the submission of the Plan and implementation thereaf:

1.

2.

10.

1.

12.

The Plan is consistent with the applicable comprehensive housing affordability strategy (or any plan incorporating such

strategy) for the jurisdiction in which the PHA is located.

The Plan contains a certification by the appropriate State or local officials that the Plan is consistent with the applicable

Consolidated Plan, which includes a certification that requires the preparation of an Analysis of Impediments to Fair Housing

Choice, for the PHA's jurisdiction and a description of the manner in which the PHA Plan is consistent with the applicable

Consolidated Plan.

The PHA certifies that there has been no change, significant or otherwise, to the Capital Fund Program (and Capital Fund

Program/Replacement Housing Factor) Annual Statement(s), since submission of its last approved Annual Plan, The Capita!

Fund Program Annual Statement/Annual Statement/Performance and Evaluation Report must be submitted annually even if

there is no change.

The PHA has established a Resident Advisory Board or Boards, the membership of which represents the residents assisted by

the PHA, consulted with this Board or Boards in developing the Plan, and considered the recommendations of the Board or

Boards {24 CFR 903.13). The PHA has included in the Plan submission a copy of the recommendations made by the

Resident Advisory Board or Boards and a description of the manner in which the Plan addresses these recommendations.

The PHA made the proposed Plan and all information relevant to the public hearing available for public inspection at least 45

days before the hearing, published a notice that a hearing would be held and conducted a hearing to discuss the Plan and

invited public comment.

The PHA certifies that it will carry out the Plan in conformity with Title VI of the Civil Rights Act of 1964, the Fair Housing

Act, section 504 of the Rehabilitation Act of 1973, and title 11 of the Americans with Disabilities Act of 1990,

The PHA will affirmatively further fair housing by examining their programs or proposed programs, identify any

impediments to fair housing choice within those programs, address those impediments in a reasonable fashion in view of the

resources available and work with local jurisdictions to implement any of the jurisdiction's initiatives to affirmatively further
fair housing that require the PHA's involvement and maintain records reflecting these analyses and actions.

For PHA Plan that includes a policy for site based waiting lists:

*  The PHA regularly submits required data to IHUD's 50058 PIC/IMS Module in an accurate, complete and timely manner
(as specified in PTH Notice 2006-24);

&  The system of site-based waiting lists provides for full disclosure to each applicant in the selection of the development in
which to reside, including basic information about available sites; and an estimate of the period of time the applicant
would likely have to wait fo be admitted to units of different sizes and types at each site;

= Adoption of site-based waiting list would not violate any court order or settlement agreement or be inconsistent with a
pending complaint brought by HUD;,

=  The PHA shall take reasonable measures to assure that such waiting list is consistent with affirmatively furthering fair
housing;

*  The PHA provides for review of its site-based waiting list policy to determine if it is consistent with civil rights laws and
certifications, as specified in 24 CFR part 903.7(c)(1).

The PHA will comply with the prohibitions against discrimination on the basis of age pursuant to the Age Discrimination Act

of 1975.

The PHA will comply with the Architectural Barriers Act of 1968 and 24 CFR Part 41, Policies and Procedures for the

Enforcement of Standards and Requirements for Accessibility by the Physically Handicapped.

The PHA will comply with the requirements of section 3 of the Housing and Urban Development Act of 1968, Employment

Oppoertunities for Low-or Very-Low Income Persons, and with ifs implementing regulation at 24 CFR Part 135,

The PHA will comply with acquisition and relocation requirements of the Uniform Relocation Assistance and Real Property

Acquisition Policies Act of 1970 and implementing regulations at 49 CFR Part 24 as applicable,
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13. The PHA will take appropriate affirmative action to award contracts to minority and women's business enterprises under 24
CFR 5.105(a). '

14. The PHA will provide the responsible entity or HUD any documentation that the responsible entity or HUID needs to carry
ouf its review under the National Environmental Policy Act and other related authorities in accordance with 24 CFR Part 58
or Part 50, respectively.

15. With respect to public housing the PHA will comply with Davis-Bacon or HUD determined wage rate requirements under
Section 12 of the United States Housing Act of 1937 and the Contract Work Hours and Safety Standards Act.

16. The PHA will keep records in accordance with 24 CFR 85.20 and facilitate an effective audit to determine compliance with
program requirements.

17. The PHA will comply with the Lead-Based Paint Poisoning Prevention Act, the Residential Lead-Based Paint Hazard
Reduction Act of 1992, and 24 CFR Part 35.

18. The PHA will comply with the policies, guidelines, and requirements of OMB Circular No. A-87 (Cost Principles for State,
Local and Indian Tribal Governments), 2 CFR Part 225, and 24 CFR Part 85 (Administrative Requirements for Grants and
Cooperative Agreements to State, Local and Federally Recognized Indian Tribal Governments),

19. The PHA will undertake only activities and programs covered by the Plan in a manner consistent with its Plan and will utilize
covered grant funds only for activities that are approvable under the regulations and included in its Plan.

20. All attachments to the Plan have been and will continue to be available at all times and all locations that the PHA Plan is
available for public inspection. All required supporting documents have been made available for public inspection along with
the Plan and additicnal requirements at the primary business office of the PHA and at all other times and [ocations identified
by the PHA in its PHA Plan and will continue to be made available at least at the primary business office of the PHA,

21. The PHA provides assurance as part of this certification that:

(i) The Resident Advisory Board had an opportunity to review and comment on the changes to the policies and programs
before implementation by the PHA,;

(ii) The changes were duly approved by the PHA Board of Directors (or similar governing body); and

(iii) The revised policies and programs are available for review and inspection, at the principal office of the PHA during
normal business hours.

22. The PHA certifies that it is in compliance with all applicable Federal statutory and regulaiory requirements.

Newport News Redevelopment & Housing Authority VAQO3
PHA Name PHA Number/HA Code
X 09 10
5-Year PHA Plan for Fiscal Years 20 -20
09
X Annual PHA Plan for Fiscal Years 20 -20

1 hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate, Warning: HUD will
prasecute false claims and statements. Conviction may result in criminal and/or civil penafties. {18 U.S.C. 100, 1010. 1032; 31 U.S.C. 3729, 3802)

Name of Authorized Official Title

Lynn G. Grimsley Chairwoman

Signature Date
%ﬁoﬁ\, / / March 17, 2009
/ ¢/
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Civil Rights Certification U.S. Depariment of Housing and Urban Development
Office of Public and Indian Housing

Expires 4/30/2011

Civil Rights Certification

Annual Ceriification and Board Resolution

Acting on behalf of the Board of Commissioners of the Public Housing Agency (PHA) listed below, as its Chairman or other
authorized PHA official if there is no Board of Commissioner, [ approve the submission of the Plan for the PHA of which this
document is a part and make the following certification and agreement with the Depariment of Housing and Urban Development
(HUD) in connection with the submission of the Plan and implementation thereof:

The PHA certifies that it will carry out the public housing program of the agency in conformity with title VI of
the Civil Rights Act of 1964, the Fair Housing Act, section 504 of the Rehabilitation Act of 1973, and title 1T of
the Americans with Disabilities Act of 1990, and will affirmatively further fair housing.

Newport News Redevelopment & Housing Authority VAOD3

PHA Name PHA Number/HA Code

Fhereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate. Warning: HUD will
prosecute false claims and statements. Conviction may result in criminal and/or civil penalties. (18 U.S.C. 1001, 1018, 1012, 3] U.5.C. 3729, 3802)

Name of Authorized Official Lynn G. Grimsley | Tite Chairwoman

o g A Jreneilic,  |ouo3i1712008
’ U

form HUD-50077-CR {1/2009)
OMB Approval No. 2577-0226




Certification for

U.S. Department of Housing

and Urban Development

a Drug-Free Workplace

Applicant Name

Newport News Redevelopment and Housing Authority

ProgramfActivity Receiving Federal Grani Funding

Capital Fund Program

Acting on behalf of the above named Applicant as its Authorized Official, I make the following certifications and agreemeats to
the Department of Housing and Urban Development (HUD) regarding the sites listed below:

I certify that the above named Applicant will or will continue
to provide a drug-free workplace by:

a. Publishing a statement notifying employees that the un-
lawful manufacture, distribution, dispensing, possession, or use
of a controtled substance is prohibited in the Applicant's work-
place and specifying the actions that will be taken against
employees for violation of such prohibition.

b. Establishing an on-going drug-free awareness program to
inform employees ---

(1} The dangers of drug abuse in the workplace;

(2) The Applicant's policy of maintaining a drug-free
workplace;

(3) Any available drug counseling, rehabilitation, and
employee assistance programs; and

{4) The penalties that may be imposed upon employees
for drug abuse violations oceurring in the workplace.

c. Malking it a requirement that each employee to be engaged
in the performance of the grant be given a copy of the statement
required by paragraph a.;

d. Notifying the employee in the statement required by para-
graph a. that, as a condition of employment under the grant, the
employee will ---

(1) Abide by the terms of the statement; and

(2) Notify the employer in writing of his or her convic-
tion for a violation of a criminal drug statute occurring in the
workplace no later than five calendar days after such conviction;

€. Notifying the agency in writing, within ten calendar days
after receiving notice under subparapraph d.(2) from an em-
ployee or otherwisc receiving actual notice of such conviction.
Employers of convicted employees must provide notice, includ-
ing position title, to every grant officer or other designee on
whose grant activity the convicted employee was working,
unless the Federalagency has designated a central point for the
receipt of such notices. Notice shall include the identification
number(s) of each affected grant;

t. Taking one of the following actions, within 30 calendar
days of receiving notice under subparagraph d.(2), with respect
to any employee who is so convicted ---

(1) Taking appropriate personnel action against such an
employee, up to and including termination, consistent with the
requirements of the Rehabilitation Act of 1973, as amended; or

(2} Requiring such employee to participate satisfacto-
rily in a dmg abuse assistance or rehabilitation program ap-
proved for such purposes by a Federal, State, or local health, law
enforcement, or other appropriate agency;

g. Making a good faith effort to continue to maintain a drug-
free workplace through implementation of paragraphs a. thru f.

2. Sites for Work Performance. The Applicant shall List {on separate pages) the site(s) for the performance of work done in connection with the
HUD funding of the program/activity shown abave: Place of Performance shall include the street address, city, county, State, and zip code.
Identify each sheet with the Applicant name and address and the program/activity receiving grant funding.)

Check here !7| if there are workplaces on file that are not identified on the attached sheets,

[ hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate.
Warning: HUD will prosecute false claims and statements. Conviction may result in criminal andfor civil penalties.

(18 U.S5.C.1001,1010, 1012; 31U.5.C. 3728, 3802)

Name of Authorized Official

Karen R. Wilds

Title
ExecutiyeuDi;QQtpr, NNRHA

Signature

N Cnd— [up s

1 Date ———

| 2-23In
form HUD-50070 {3/98)

ref. Handbooks 7417.1, 7475.13, 7485.1 & .3



Sites for Work Performance
Newport News Redevelopment and Housing Authority
P.O. Box' 797
Newport News, VA 23607

Caomprehensive Grant Program (Capital Funds)

Dickerson Courts/Harbor Homes Wilbern Buiiding

1511 Harbor Lane
Newport News, VA 23607

Lassiter Courts/John H. Ridley Place

811 C Taylor Avenue
Newpart News, VA 23607

Marshall Courts/Orcutt Homes

741 34" Sireet

Newport News; VA 23607

Oyster Point _
550 Blue Point Terrace
Newport News, VA 23602

Aqueduct
13244 Aqueduct Drive
Newport News, VA 23602

Cypress Terrace
85 Teardrop Lane
Newport News, VA 23608

Pinecroft
75 Wellesley Drive
Newport News, VA 23606

Brighton
810 Brighton L.ane #93
Newport News, VA 23602

Spraﬂe[}f House
651 257 Street
Newport News, VA 23607

227 27" Street
Newport News, VA 23607

Kline Building
2705 Jeflerson Avenue
Newport News, VA 23607

Facilities Department
618 18" Street
Newport News, VA 23607

Hostetier Buiiding
2815 Huntington Avenue
Newport News, VA 23607

Wiilbert & Effie Ashe Manor
900 36" Street
Newport News, VA 23607

Orcutt Village Townhomes |
900 36" Street
Newport News, VA 23607



Certification of Payments
to Influence Federal Transactions

OMB Approval No. 2577-0157 (Exp. 3/31/2010)

U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

Applicant Mame

Newport News Redevelopment and Housing Authority

Program/Activity Raeceiving Federal Grant Funding

Capital Fund Program (Comprehensive Grant Program)

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be
paid, by or on behalf of the undersigned, to any persen for
influencing or attempting to influence an officer or employee of
an agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connec-
tion with the awarding of any Federal contract, the making of any
Federal grant, the making of any Federal loan, the entering into
of any cooperative agreement, and the extension, continuation,
rcncwal, amendment, or modification of any Federal contract,
grant, loan, or cooperative agreement.

{(2) 1f any funds other than Federal appropriated funds have
been paid or will be paid to any person for influencing or
attempting fo influence an officer or employee of an agency, a
Member of Congress, an officer or emiployee of Congress, or an
cmployee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit Standard Form-LLL,
Disclosure Form to Report Lobbying, in accordance with its
instructions. ‘

(3) The undersigned shall require that the lanpuage of this
certification be included in the award documents for all subawards
at all tiers (including subcontracts, subgrants, and contracts
under grants, loans, and cooperative agreements) and that all
subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upen which
reliance was placed when this transaction was made or entered
into. Submission of this certification is a prerequisite for making
or entering into this transaction imposed by Section 1352, Title
31, U.8. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than
$10,000 and not more than $100,000 for each such failure.

1 hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate.

Warning: HUD will prosecute false claims and statements. Conviction may result in criminal and/or civit penalties.

(18 U.S.C. 1001, 1010, 1012; 31 U.5.C. 3729, 3802)

Name of Authorized Offlcli;l
Karen R. Wilds

Signature

Date {mm/ddfyyyy)

o - Wtlldlo

Previous edilion is obsolete

|23
form HLUD 50071 {3/98)

ref. Handboooks 7417.1, 7475.13, 7485.1, & 7485.3



DISCLOSURE OF LOBBYING ACTIVITIES

Approved by OMB

Complete this form to disclose lobbying activities pursuant to 31 U.S.C. 1352 0348-0046
{See reverse for public burden disclosure.)
1. Type of Federal Action: 2. Status of Federal Action: 3. Report Type:
a. contract a. bid/offer/application a. initial filing
b. grant b. initial award IZI b. material change
¢. cooperative agreement c. post-award For Material Change Only:
d. loan year quarter
e. loan guarantee date of last report
f. loan insurance

4. Name and Address of Reporting Entity:
Prime D Subawardee

Tier , ifknown:

Congressional District, if known: €4

5. If Reporting Entity in No. 4 is a Subawardee, Enter Name
and Address of Prime:

Congressional District, if known: C4

6. Federal Department/Agency:
DEPARTMENT OF HOUSING AND URBAN DEVEL

7. Federal Program Name/Description:

CFDA Number, if applicable; 14.872

8. Federal Action Number, if known:
VA36P003-50109

9. Award Amount, if known:
$ 3,458,037

10. a. Name and Address of Lobbying Registrant
{ if individual, last name, first name, MI):

N/A

b. Individuals Performing Services (/ncluding address if
different from No. 10a)
(fast name, first name, Mt):

N/A
Information requested through this form is authorized by lille 31 U.8.C. section H . W k ! h/%
11 1352. This disclosure of lobbying acliviies is a malerial representation of fact S]gnature' A
ugpon which reliance was placed by the tier above when this ransaclion was made Print Name: f{_AREN R.W |L S

o entered into. This disclosure is required purswant to 31 U.S.C. 1352, This
1 ion  will be le for public inspection. Any person whe fails 1o file tha

required disctosure shall be subjectto a civil penally of not less than $10,000 and
not mora than $100,000 for each such {ailure,

Telephone No.: (757) 928-2663

Title: EXECUTIVE DIRECTOR

Date: 3:05-10

;| Authorized for Local Reproduction
Standard Form LLL {Rev, 7-97)
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DEPARTMENT OF PUBLIC AND ASSISTED HOUSING
5 YEAR PLAN MEETING
JANUARY 27, 2010
RESIDENT ADVISORY BOARD COMMENTS

PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING IN:
Section 8 Program: { )
Public Housing Program: (J Complex:
The Newport News Redevelopment and Housing Authority (NNRHA) has completed a five-
year plan concerning assisted housing programs. We are asking for your remarks about

the plan. Please answer the questions below by giving us your comments and/or
suggestions:

1. What is your opinion of the 5 year plan?, Q ﬁg A Jg ) —n:': V) WS, %Q«_rﬁ
J')/?CLV\‘U’V‘ Coon P Qoo pliohd

2, What would you like to see added to the plan?

3. Do you have concerns about the plan?

4. What do you think is the best number of units to have in a rental community (please
indicate your preference)?

50 or less
51 to 100

.~ 100 to 200
More than 200

5. Have you seen the new redevelopment that has taken place at Orcutt Homes?

Yes "
¢« No

If yes:

(1} what things do ypu like about the mid-rise and town homes?
MWJLWAW, Lodredlual
 pipdd o ) /iu?f/s 4 uhs:




10.

11.

12.

(2) do you have suggestions for improvement?

Please select from the following list the type of housing that you would like to see
NNRHA develop as modern replacement units?

+ Mid-rise (example: Ashe Manor, Spratley & Pinecroft)
¢ Town homes {ex: Orcutt Village Town homes, Lassiter Courts)
¢ Row housing (ex: Marshall Courts, Harbor Homes)

K

What do you think is the optimum number of bedrooms for family housing
developments?

¢ o 8 @
PARERN =

What do you think is the optimum number of bedrooms for a handicapped
accessible unit?

. —
. el

W N =

Do you agree with a joint effort to manage the Tenant Services budget?

Do you think the Volunteer Income Tax Assistance Program is a good service for
our clients? Ib{/% :

What are your thoughts about the Public Housing Family Self Sufficiency Program?

What are your thoughts about the Housing Choice Voucher Family Self Sufficiency
Program and Voucher Homeownership Programg Qs

‘Tp,\f,é,e Jzu\’b)uf)d\am‘,o oo ﬂ’h\* oY A NG

jor

l’AD/\p {_ﬁjérj\(()’h\ quzJLn i nd\idua 4o Wl



13.

14.

15.

16.

17.

What are your thoughts on the Neighborhood Networks Program at Marshall Courts
and our partnerships with Boys & Girls Club?

How can we improve on curb appgal in public hOUang’(?Mﬂuj 7%) a,éfn() m(d,ul/‘fﬂ
A A A 44"‘.“4411 M 74 ‘J‘ ’ LAJ‘ L ML ‘

Fho ONoruu sd2 ,W’ Do, D¢ 7

How can we elicit help from our res;dents and their guests to keep our properties
litter free”?

What other job tramg or educatlon programs would you like to see at the Family

Other Comments:

Thank you for your response.

Name

{Optional)



T FYl Wbl YR W W 1 hcabed e W b Wl IFIEI Y § RIS 1% W Wil FAWS 11l

DEPARTMENT OF PUBLIC AND ASSISTED HOUSING

5 YEAR PLAN MEETING
JANUARY 27, 2010
RESIDENT ADVISORY BOARD COMMENTS

PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING IN:
Section 8 Program: { )

Public Housing Program: (oA Complex: /7{0? rbov /\/OM%

The Newport News Redevelopment and Housing Authority (NNRHA) has completed a five-
year plan concerning assisted housing programs. We are asking for your remarks about
the plan. Please answer the questions below by giving us your comments and/or

suggestions:

1. What is your opinion of the 5 year plan? V@rg/ i) @(in

e

2. What would you like to see added to the plan?

3. Do you have concerns about the plan? NO

4. What do you think is the best number of units to have in a rental community (please
indicate your preference)?

&~ 50 orless

51 {0 100

100 to 200
More than 200

5. Have you seen the new redevelopment that has taken place at Orcutt Homes?

Yes £
o No

If yes:
(1} what things do you like about the mid-rise and town homes?

it deesit ook like® public

hoausrag  Copplex

‘



10.

11.

12.

(2) do you have suggesticns for improvement?

Please select from the following list the type of housing that you would like to see
NNRHA develop as modern replacement units?

L
+ Mid-rise (example: Ashe Manor, Spratley & Pinecroft) L~

» Town homes (ex: Orcutt Village Town homes, Lassiter Courts)
¢ Row housing (ex: Marshall Courts, Harbor Homes)

What do you think is the optimum number of bedrooms for family housing
developments?

N |

What do you think is the optimum number of bedrooms for a handicapped
accessible unit?

e 1
s 2 /«_"
3

Do you agree with a joint effort to manage the Tenant Services budget? Z/é’,g,

Do you think the Volunteer Income Tax Assistance Program is a good service for
our clients? >/&$7

What are your thoughts about the Public Housing Family Self Sufficiency Program?

Veist/ Goodd Program, best{hing 9074 9
v / W / d _

What are your thoughts about the Housing Choice Voucher Family Self Sufficiency
Program and Voucher Homeownership Program?
/E Complies €4E.

American Dyearm for hew ineome. Persem e




13.  What are your thoughts on the Neighborhood Networks Program at Marshall Courts
and our partnerships with Boys & Girls Club?

/Vﬂm We, Enow our Chi ldres ﬁ/g 5a&
enytivmet when pr pre gt werl, ¢ ‘Zﬂdwﬂt/ (3@1??171/://:9

forn e 2hings,
14.  How can we improve on curb appeaf in public housing?

ﬁrf& demep e on Heose
o Continde  to 14 102

15. How can we elicit help from our residents and their guests to keep our properties
litter free? - demertis

16. What other job training or education programs would you like to see at the Family
Investment Center?

17.  Other Comments: __ These. Pra ghaims ¢/@z7%{ff Pl 115
/et vesideate  Lnoww “ﬂ;@// ave. (gred Py,
and Give. Ghgwy hope Pr’a Putusy -
z’:faw Chut do_beHer; this 16 4157‘5{/7” ol 4
be ey fufurd’

Thank you for your response.

Name é "“/‘a’Zé
(Optional)
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DEPARTMENT OF PUBLIC AND ASSISTED HOUSING
5 YEAR PLAN MEETING
JANUARY 27, 2010
RESIDENT ADVISORY BOARD COMMENTS
PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING IN:

Section 8 Program: ( )

Public Housing Program: ( 1/)// Complex:

The Newport News Redevelopment and Housing Authority (NNRHA) has completed a five-
year plan concerning assisted housing programs. We are asking for your remarks about
the plan. Please answer the questions below by giving us your comments and/or
suggestions:

1. Whatsis your opinion of thwr plan’? ) r_q ey e /404-//7// ILE
K deCa7 i e crer &

2. What would ou like to seg added to the plan? ,
Gz f)c/;m o7 7%/ /,/Zaé’é/

e

3. V}ave concerns about the plan? ‘ /./f/ ,%

e S o A O /L Stz l ey jp A #
= .

r7 J@-ff"‘) /47 =

4. What do you think is the best number of units to have in a rental community (please
indicate your preference)?

50 or less

51 to 100

100 to 200
More than 200

5. Have you seen the new redevelopment that has taken place at Orcutt Homes?

e Yes L

e No

If yes:
(1) what things do you like about the mid-rise and town homes? 25 é

o/



10.

11.

12.

(2)do y%hav?%’uons for improvemegnt? /Zeﬁ////‘f’ % L
- i
o

[ el ]

Please select from the folldwing list the type-otf housing that you would like to see
NNRHA develop as modern replacement units?

+ Mid-rise (example: Ashe Manor, Spratley & Pinecroft) /
* Town homes (ex: Orcutt Village Town homes, Lassiter Courts) g/
* Row housing (ex: Marshall Courts, Harbor Homes) Pl

What do you think is the optimum number of bedrooms for family housing
developments?

[

What do you think is the optimum number of bedrcoms for a handicapped
accessible unit?

w N =

M\

Do you agree with a joint effort to manage the Tenant Services budget?_/%_.

I

Do you think the Volunteer Income Tax Assistance Program is a good service for
our clients? [ A2

e

=

What are your thoughts abou;wlic Housing Family Self Sufficiency Program??-

What are your thoughts about the Housing Choice Voucher Fampily Self Sufficiency
Program and Voucher Homeownership Program? }ﬂ’c




13.

14,

15.

16.

17.

Thank you for your response.

What are yourthoughts onthe Nelghborhood Networks Progra at Marshall Courts

How can ijp pgove on curb eal in public housing? \_///7_ o
pll) (RPolAD ) T
, /"7 o
[y

How can we elicit help from ourr id?ts and their guests to keep our properties
litter free?____, & 00 PP A
AP s / o T (_,/f;,y/ <__

What other job training or educaﬂon pr grams WO yo likg to sge at the Family
Investment Center? / LT e

P %ﬂ»?z f/ e

Other Comments: //27 /77&(’//% //%_/

T
=7

/ﬁ;/z,m/z,% D Y 7
\ s

/(/OD’HO /
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DEPARTMENT OF PUBLIC AND ASSISTED HOUSING
5 YEAR PLAN MEETING
JANUARY 27, 2010
RESIDENT ADVISORY BOARD COMMENTS
PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTIGIPATING IN:
Section 8 Program: { )

Public Housing Program: ( 2) Complex:

The Newport News Redevelopment and Housing Authority (NNRHA) has completed a five-
year plan concerning assisted housing programs. We are asking for your remarks about
the plan. Please answer the questions below by giving us your comments and/or
suggestions:

1. What is your opinion of the 5 year plan?_ Moo, QO TUJ ﬂ@m
ook o /z;«e?azv 7

2. What would you like to see added to the plan? _A&.ellons O, Lizon f
Lofwi st Hy 7‘(0%_‘9‘ /64/—/4%& _/_a/m/m/:;—'\‘—
oAlog el o m&/@ﬂa&m oo Laarh

3. Do you have concerns about the plan? /\/a)ﬁ,M ”5%/4_) W

4. What do you think is the best number of units to have in a rental community (please
indicate your preference)?

. ¥~ _50o0rless
51 10 100
100 to 200
More than 200

5. Have you seen the new redevelopment that has taken place at Orcutt Homes?

¢ Yes L.
s No

If yes:
(1) what things do you like about the mid-rise and town homes?

ot i_.fffn?om/l, U&:\ (2n, V:&n_T Q_:B/Mi/uf




10.

11.

12.

(2) do you have suggestions for improvement?

Please select from the following list the type of housing that you would like to see
NNRHA develop as modern replacement units?

s Mid-rise (example: Ashe Manor, Spratley & Pinecroft)
« Town homes (ex: Orcutt Village Town homes, Lassiter Courts)
¢ Row housing {ex: Marshall Courts, Harbor Homes)

What do you think is the optimum number of bedrooms for family housing
developments?

W N =

What do you think is the optimum number of bedrooms for a handicapped
accessible unit?

Do you agree with a joint effort to manage the Tenant Services budget?

Do you think the Volunteer Income Tax Assistance Program is a good service for
our clients?_ ! aec o/ _togeian ‘CA;; // _ mﬂ;” + Lo
ﬁt’)ﬂm}i"’ (o 1 el 547 ey

F

~r

Wh@\mourthoughts about the Public Housing Family Self Sufficiency Program?
/ o byt Do Snb, Cleaf

b

What are your thoughts about the Housing Choice Vouchgr Family Self Sufficiency
Program and Voucher Homeownership Program'? \iﬁ% M
BAR O B D A H o e
Clanr fon oo  BA. 7'7 S&-—«:ﬂ G la.t N




13.

14.

15.

16.

17.

What are your thoughts on the Neighborhood Networks Program at Marshall Courts
and our partnerships with Boys & Girls Club?

M/%W A aey PR, t%mjl— Koz
gl teda, Gf %3007\7

How _can we mpro/gm curb appeal in public housing? S ac4 )fﬂgﬂ L)

O4A _71/) L rp OﬂQ(MA /

How can we elicit help from our residents and their guests to keep our properties
litter free? % /

What other job training or education programs would you like to see at the Family

Investment Center?, . £ L¢ =y ey o g 2lavan
§ fé#gl?é&ﬂc figguﬁ/d) uu% L os b Dt bo |

Other Comments:

Thank you for your response.

Name_ (7 O lionts Ucopkj <
(Optional)




AV T Sl iRl VR TY W Yo o ¥ e by Sl ] IFLEal T F IV 1 P W W El Y W %W 10 L% 0 RN

DEPARTMENT OF PUBLIC AND ASSISTED HOUSING
5 YEAR PLAN MEETING
JANUARY 27, 2010
RESIDENT ADVISORY BOARD COMMENTS

PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING IN:
Section 8 Program: ( )

Public Housing Program: ( \/) Complex: Or‘m Tewnbhomes

The Newport News Redevelopment and Housing Authority (NNRHA) has completed a five-
year plan concerning assisted housing programs. We are asking for your remarks about

the plan. Please answer the questions below by giving us your comments and/or
suggestions:

1. What is your opinion of the 5 year plan?_ ' 6_ le -+ o€
e Puxtire ot Warshall Courts“ahanoing.”
U LN HESHed W Krysiounc; noce Q0 ulﬂ4l¢ Qes.

2. What would you like to see added to the plan?__Ly Qmsﬁemfi):\t o
Hhe Marsha [l Caurtse, Prec Centlkr,

3. Do you have concerns about the plan? ot (‘I‘P i o %me -

4. What do you think is the best number of units to have in a rental community (please
indicate your preference)?

50 or less

X 5110100
100 to 200

More than 200

5. Have you seen the new redevelopment that has taken place at Orcutt Homes?

¢« Yes 5
« No

If yes:
(1) what things do you I|ke about the mid- r:se and town homes?

/=



10.

11.

12.

(2) do you have suggestlons for :mprovement‘? Qf {a“) e dg nts
. - 3 ; ; E ﬂ" ot ‘_. . .

Please select from the following list the type of housing that you would like to see
NNRHA develop as modern replacement units?

s Mid-rise (example: Ashe Manor, Spratley & Pinecroft)
+ Town homes {ex: Orcutt Village Town homes, Lassiter Courts) X
+ Row housing (ex: Marshall Courts, Harbor Homes)

What do you think is the optimum number of bedrooms for family housing
developments?

LI Y I
AW -

What do you think is the optimum number of bedrooms for a handicapped
accessibie unit?

WA =

Do you agree with a joint effort to manage the Tenant Services budget? '¥ﬁ5

Do you think the Volunteer income Tax Assrstance Program is a good service for
our chents’7‘ : ,

-

What are your thoughts about the Public Housrrf Family Self Sucfifrcrency Program?
A=A .
{Y\ak& \—l— Man iior% ‘

What are your thoughts about the Housing Choice Voucher Family Self Sufficiency
Program and Voucher Homeownership Program?__"] '
+o %I% or beniprt pram o+




13.  What are your thoughts on the Neighborhood Networks Program at Marshall Courts
and our partnerships with Boys & Girls Club?_The. beat (or
g} v —h ¥

14.  How can we improve on curb appeal in public housing? |
cad apponrl IG_O_.Q_. . ) J

15. How can we elicit help from our reS|dents and their uests to keep our propemes

ompurers,

Y00 Y Gl i i
Mons qanea (‘Q_gl-ﬂ_ﬂ [Ny 53{1) leah .

V3

16.  What other job training or education programs would you like to see at the Family
Investment Center?

17. Other Comments:

Thank you for your response.

Name

(Optional)
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DEPARTMENT OF PUBLIC AND ASSISTED HOUSING
5 YEAR PLAN MEETING
JANUARY 27, 2010
RESIDENT ADVISORY BOARD COMMENTS

PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING IN:
Section 8 Program: (‘-{
Public Housing Program: ( ) Complex:
The Newport News Redevelopment and Housing Authority (NNRHA) has completed a five-
year plan concerning assisted housing programs. We are asking for your remarks about
the plan. Please answer the questions below by giving us your comments and/or

suggestions:

1. WhatlsyouroplmonoftheS ear plan? I M/\Jflt L E WAS st UL
Nopnrd ond  eycidy Set [} i P00

2. What would you like to see added to the pian? (\}! O

3. Do you have concerns about the plan?_\\ )4 .0 2y \Jfﬂ na ey
W1 Jl*/r)\ AfPJLSOM}JQU? dime, ond hepebulld Sxay Wisdd
A ﬂ.?/‘"

4. What do you think is the best number of units to have in a rental community (please
indicate your preference)?

\Aor less

51 to 100
100 to 200
More than 200

5. Have you seen the new redevelopment that has taken place at Orcutt Homes?
e Yes
s No L

If yes:
{1) what things do you like about the mid-rise and town homes?




10.

11.

12.

(2) do you have suggestions for improvement?

Please select from the following list the type of housing that you would like to see
NNRHA develop as modern replacement units?

e

+ Mid-rise {(example: Ashe Manor, Spratley & Pinecroft)
¢ Town homes (ex: Orcutt Village Town homes, Lassiter Courts)
¢ Row housing {ex: Marshall Courts, Harbor Homes)

What do you think is the optimum number of bedrooms for family housing
developments?

v

* & = o
W N =

What do you think is the optimum number of bedrooms for a handicapped
accessible unit?

Wk =

v

Do you agree with a joint effort to manage the Tenant Services budget?

\eS

Do you think the Volunteer Income Tax Assistance Program is a good service for
our clients? JeS

T

What are your thou%hts about the Public Housing Family Self Sufficiency Program?
48 OwWe@ S0 MR

What are your thoughts about the Housing Choice Voucher Family Self Sufficienc
Program and Voucher Homeownership Program? Ras) U@r\j e L;o (

17



13.

14.

15.

16.

17.

What are your thoughts on the Neighborhood Networks Program at Marshall Courts
and our partnerships with Boys & Girls Club? '/I/{__a_,

How can we improve on curb appeal in public housing?__ yvoini ot ﬂﬁ QQ{WH.(?/

How can we elicit help from our residents and their guests to keep our properties
litter free?

What other job training or education programs would you like to see at the Family
Investment Center? LPN ,

7

Other Comments: Y !0\_,

Thank you for your response.

Name

(Optional)
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DEPARTMENT OF PUBLIC AND ASSISTED HOUSING

5 YEAR PLAN MEETING
JANUARY 27, 2010
RESIDENT ADVISORY BOARD COMMENTS
PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING IN:
Section 8 Program: { )

Public Housing Program: [ Complex: AGUEAACH

The Newport News Redevelopment and Housing Authority (NNRHA) has completed a five-
year plan concerning assisted housing programs. We are asking for your remarks about
the plan. Please answer the questions below by giving us your comments and/or
suggestions:

1. What is your opinion of the 5 year plan?

-

2. What would you like to see added to the plan? g llé {¢ lu( :£ L lﬁﬁQ LJS

1oy mem #

3. Do you have concerns about the plan?

4. What do you think is the best number of units to have in a rental community (piease
indicate your preference)?

50 or less

51 to 100

100 to 200
More than 200

5. Have you seen the new redevelopment that has taken place at Orcutt Homes?

\

{1) what things do you like about the mid-rise and town homes?

CT )



10.

11.

12.

s for improvement? CQL)U/'\A@ O
LD My e

)y

Please select from the following list the type of housing that you would like to see
NNRHA develop as modern replacement units?

» Mid-rise (example: Ashe Manor, Spratley & Pinecroft)
+ Town homes (ex: Orcutt Village Town homes, Lassiter Courts) -
» Row housing {(ex: Marshall Courts, Harbor Homes)

What do you think is the optimum number of bedrooms for family housing
developments?

BN -

What do you think is the optimum number of bedrooms for a handicapped
accessible unit?

e 1
L ] 2 /
e 3

Do you agree with a joint effort to manage the Tenant Services budget?

Do you think the Volunteer Income Tax Assistance Program is a good service for

our clients? N\Q D

What are your thoughts about the Public Housing Family Self Sufficiency Program?

What are your thoughts about the Housing Choice Voucher Family Self Sufficiency
Program and Voucher Homeownership Program?

r
\.,
[y
Lo



13.

14.

15.

16.

17.

What are your thoughts on the Neighborhood Networks Program at Marshall Courts
and -our partnerships with Boys & Girls Club?

How can we improve on curb appeal in public housing?

How can we elicit help from our residents and their guests to keep our properties
litter free?

What other job training or education programs would you like to see at the Family
Investment Center?

%Comments \7 ()4’/14// Tlneas _emere ph QOO L

Mﬂ[ﬁﬂi /f)u? wA \.Pjﬂ M,JVY\H:JLU"? 45 V\Q/

LU (ol T Orn
AN A2 mm/m m,,(;; % (1 af,»mzﬁ,/ il

Thank you for your response.

@2@@9@%%

(Optional)
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DEPARTMENT OF PUBLIC AND ASSISTED HOUSING
5 YEAR PLAN MEETING
JANUARY 27, 2010
RESIDENT ADVISORY BOARD COMMENTS

PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING IN:
Section 8 Program: { )
Public Housing Program: ( M/’-. Complex:
The Newport News Redevelopmer;t and Housing Authority (NNRHA) has completed a five-
year plan concerning assisted housing programs. We are asking for your remarks about
the plan. Please answer the questions below by giving us your comments and/or

suggestions:

1. What is your opinion of the 5 year plan?

2. What would you like to see added to the plan?

3. Do you have concerns about the plan?

4. What do you think is the best number of units to have in a rental community (ptease
indicate your preference)?

50 or less
#5110 100
100 to 200
More than 200
5. Have you seen the new redevelopment that has taken place at Orcutt Homes?

¢ Yes
e No L

If yes j
at thipgs dc;z,ou like about th mid-rise and town homes?
i A ,a




(2) do you have suggestions for improvement?

6. Please select from the following list the type of housing that you would like to see
NNRHA develop as modern replacement units?

» Mid-rise (example: Ashe Manor, Spratley & Pinecroft)
+ Town homes (ex: Orcutt Village Town homes, Lassiter Courts)
* Row housing (ex: Marshali Courts, Harbor Homes)

7. What do you think is the optimum number of bedrooms for family housing
developments?

=

W N -

8. What do you think is the optimum number of bedrooms for a handicapped
accessible unit?

W N =

Y el

9. Do you agree with a joint effort to manage the Tenant Services budget? 7/[ E;z

10. Do you think the V
our clients? /

Heed)

11.  What are your thoughts about the Public Housing Family Self Sufficiency Program?

12, What are your thoughts about the Housing Choice Voucher Family Seif Sufficiency
Program and Voucher Homeownership Program?

Bk



13.

14.

15.

16.

17.

What are your thoughts on the Neighborhood Networks Program at Marshall Courts
and our partnerships with Boys & Girls Club?

How can we improve on curb appeal in public housing?

How can we elicit help from our residents and their guests to keep our properties
litter free”?

What other job training or education programs would you like to see at the Family
Investment Center?

Other Comrments:

Thank you for your response.

Name // 2 %WM

(Optional)
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DEPARTMENT OF PUBLIC AND ASSISTED HOUSING
5 YEAR PLAN MEETING
JANUARY 27, 2010
RESIDENT ADVISORY BOARD COMMENTS

PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING IN:
Section 8 Program: ()
Public Housing Program: ("\‘K) Complex:
The Newport News Redevelopment and Housing Authority (NNRHA) has completed a five-
year plan concerning assisted housing programs. We are asking for your remarks about
the plan. Please answer the questions below by giving us your comments and/or

suggestions:

1. What is your opinion of the 5 year plan? /B/\né\

2. What would you like to see added to the plan? G\r e pa v a\ %\\as

J\QJ‘Q_ .
3. Do you have concerns about the plan?_/~x
4. What do you think is the best number of units to have in a rental community (please

indicate your preference)?

50 or less

X 5110 100
100 to 200
More than 200

5. Have ybu seen the new redevelopment that has taken place at Orcuit Homes?-

¢ Yes
» No

If yes:
{1) what things do you like about the mid-rise and town homes?




10.

11.

12.

(2) do you have suggestions for improvement?

Please select from the following list the type of housing that you would like to see
NNRHA develop as modern replacement units?

» Mid-rise (example: Ashe Manor, Spratley & Pinecroft)
+ Town homes (ex: Orcutt Village Town homes, Lassiter Courts)
¢ Row housing (ex: Marshall Courts, Harbor Homes) X

What do you think is the optimum number of bedrooms for family housing
developments?

® e s @
B SV (RPN

1

What do you think is the optimum number of bedrooms for a handicapped
accessible unit?

X

Do you agree with a joint effort to manage the Tenant Services budget? ){\%"‘

W hN =

Do you think the Volunteer Income Tax Assistance Program is a good service for
our clients? kg 2.5

What are your thoughts about the Public Housing Family Self Sufficiency Program?
(au o4 o

What are your thoughts about the Housing Choice Voucher Family Self Sufficiency
Program and Voucher Homeownership Program?




13.

14,

15.

16.

17.

What are your thoughts on the Neighborhood Networks Program at Marshall Courts
and our partnerships with Boys & Girls Glub?__SAn\

How can we improve on curb appeal in public housing?

How can we elicit help from our residents and their guests to keep our properties

litter free?_ 3 91 T Kiowen o0 “\\m}\am&o :

What other job training or education programs would you like to see at the Family
Investment Center?

Other Comments:

Thank you for your response.

Name_ e Wno G e h

{Optional)

e
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DEPARTMENT OF PUBLIC AND ASSISTED HOUSING
5 YEAR PLAN MEETING
JANUARY 27, 2010
RESIDENT ADVISORY BOARD COMMENTS
PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING IN:

Section 8 Program: { )

Public Housing Program: (") Complex: Y}a_v$ h ol Courtd
G-portMent

The Newport News Redevelopment and Housing Authority (NNRHA) has completed a five-

year plan concerning assisted housing programs. We are asking for your remarks about

the plan. Please answer the questions below by giving us your comments and/or

suggestions:

1. WhatlsyouropmlonoftheSyearplan'? (- I’\LPPH @—vbk‘)t&_,t the
1\:>lc~_V\ oaheh Shat ¢t hes T quL?ef S

2. What would you like to see added to the plan? ) GU\J’\C{ 6t the
MO Men

3. Do you have concerns about the plan? N . hak a k. the mMen &

4, What do you think is the best number of units to have in a rental community (please
indicate your preference)?

v~ 50 or less

51 to 100

100 to 200
More than 200

5. Have you seen the new redevelopment that has taken place at Orcutt Homes?

e Yes
¢ No v

If yes: o~ .
(1) what things do you like about the mid-rise and town homes?_d £ W
Uq{ Q,{\Q{)QMO"]C LN vog Y-

——

ENs



10.

11.

12.

(2) do you have suggestions for improvement? ‘/'%.

Please select from the following list the type of housing that you would like to see
NNRHA develop as modern replacement units?

* Mid-rise (example: Ashe Manor, Spratley & Pinecroft)
¢ Town homes (ex: Orcutt Village Town homes, Lassiter Courts) _/~
» Row housing (ex: Marshall Courts, Harbor Homes)

What do you think is the optimum number of bedrooms for family housing
developments?

a & &
N

What do you think is the optimum number of bedrooms for a handicapped
accessible unit?

Do you agree with a joint effort to manage the Tenant Services budget? L{j ¢35,

Do you think the Volunteer Income Tax Assistance Program is a good service for
our clients? 'U\ €5,

What are your thoughts about the Public Housing Family Self Sufficiency Program?
T A helplul and % somethoing pos e e
Q\Or\t Lot Tone coiﬂqmw’\Lm)‘l, L\

What are your thoughts about the Housing Choice V&Jcher Family S
Progr CE&and Voucher Homeownership Program?? Tk B e prpu{
P o5 ckave - )




13.

14.

15.

16.

17.

What are your thoughts on the Neighborhood Networks Program at Marshall Courts
and ourpar’[ner hips with Boys&Glris Clup?. T (5 6 Q pook pv-
Grou TNEE s0]] 6 b e C R olFen~ E ot en -
Qourtge U\Jh&i cUer § 15 oy todents Tha
ey Neve 0750 (T Aeehs ENnep budy an o |
oti the serects. ' 0 .

can we improve on curb apgﬁ%m public housmg‘? ‘N bJ’lbL@—OQ a e
Dt prcils an CoendSeguences o héu/uf{
COPHECNE TERGT NN E O pune plech. f

How can we glicit help from our residents and their guests to keep our properties
j‘i”/&k r g

litter free? neh ? +AW “

What other job training or education programs would you like to see at the Family
Investment Center?_- 110N &_o .t the n onuy .

Other Comments: =7 judtelcl [t Ke +0 bhee O )[U’MU/)@L%/
(NS O~ D (b (ke e 1 s Coouin 1@%\
& 5N gS mrf @Wf;/f—cﬂé}/d,dfe,u‘m_l’]f" =)
D&Lc/{{ 1,51 Oy o/l D /

Thank you for your response.

(Optional)

Name@ by L 1[/& A
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DEPARTMENT OF PUBLIC AND ASSISTED HOUSING
5 YEAR PLAN MEETING
JANUARY 27, 2010
RESIDENT ADVISORY BOARD COMMENTS
PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING IN:
Section 8 Program: { \,)/

Public Housing Program: () Complex: FSS P{‘D@\’M\—

The Newport News Redevelopment and Housing Authority (NNRHA) has completed a five-
year plan concerning assisted housing programs. We are asking for your remarks about
the plan. Please answer the questions below by giving us your comments and/or
suggestions:

1. What is your opinion of the 5 year plan?

2. What would you like to see added to the plan?

3. Do you have concerns about the plan?

4, What do you think is the best number of units to have in a rental community (please

indicate your preference)?

50 or less

51 to 100

100 to 200
More than 200

5. Have you seen the new redevelopment that has taken place at Orcutt Homes?

e Yes v

s No

If yes:
(1) what things do you like about the mid-rise and town homes?




10.

1.

12.

(2) do you have suggestions for improvement?

Please select from the following list the type of housing that you would like to see
NNRHA develop as modern replacement units?

» Mid-rise {(example: Ashe Manor, Spratley & Pinecroft)
+ Town homes (ex: Orcutt Village Town homes, Lassiter Courts) 4
« Row housing (ex: Marshall Courts, Harbor Homes)

What do you think is the optimum number of bedrooms for family housing
developments?

® 8 & @
o N

What do you think is the optimum number of bedrooms for a handicapped
accessible unit?

s
s 2
3

N

Do you agree with a joint effort to manage the Tenant Services budget?

Do you think the Volunteer tncome 'Kax Assistance Program is a good service for
our clients? D{’ :

hat are your thoughts about the Public Housing Family Self Sufficiency Program?
LArbsaadiag Orogyam

What are your thoughts about the Housing Choice Voycher Family Self Sufficiency
Program ang Voucher Homeownership rogram'? qr&m — v

o0mM \mwmm Ov ac I




13.  Whatare yourthoughts on the Nelghborhood Netw rks Program at Marshall Courts

5:’120-/— "h%?’?‘SrQ/){”—l—ﬁ:hfm 47”) a—PT’fmn/ T -

14, ? W can we improye on curb appeal in public housing?__, L p-*-é’ ——{z‘;na,n—} /
Ii-ﬂﬂ"l‘ﬁ A (JsZ ~Hha —-(7)/‘ CHyn vy 1
VISR

15. How can we elicit help from our residents and their gygsts to keep our properties
litter free? — _(f2¢ Mo (Oleaning O QJ’DM €< 84
Dy n Ay Qo/n/gfi = Qimmer” Ypuph (i
‘ Y ol

16.  What other job training or education programs would you like to see at the Family
Investment Center?

17.  Other Comments._ FSS hon\é,ow(wrsw we. dye SJ’/// éi“hL
Mpdwirare  oc  Jow LNLovme \/\/ﬂ yvacu ﬁfjﬂ
Osz<sdaney IAE\% MDM P2 \rs M/ﬁ/,u)?—ﬂ
A aindera rice (a0 — ' J

Thank you for your response.

Name

(Optional)

U
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DEPARTMENT OF PUBLIC AND ASSISTED HOUSING
5 YEAR PLAN MEETING
JANUARY 27, 2010
RESIDENT ADVISORY BOARD COMMENTS

PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING IN:
Section 8 Program: ( )
Public Housing Program: ( l/f Complex:
The Newport News Redevelopment and Housing Authority (NNRHA) has completed a five-
year plan concerning assisted housing programs. We are asking for your remarks about

the plan. Please answer the questions below by giving us your comments and/or
suggestions:

1. What is your opinion of the 5 year plan? ’//, ////,/;/ /z(/ a //
N M a7 //; /// ,47—-4. "Lﬁ/ /J—z#—f’n/
/4//#/1{: 'IL'//I”IP' / .r/l,\f'wl—-'f

2. Whatwould you like to see added to the plan?_Af D) 5o /1/-/-

/ n‘) . ff- l// (| /#//f 1Ly \5_/’ VidVd, --fﬁf’ /7 & .
‘/f‘Af g L e /?? £« -/
__(/ £ F L] | Sy

3. Do you have concerns about the plan? f A, ,, A u//,a:
2loaresy ol Ghay A //‘ Al 7
,/);J(,i (Lu/m? sz .]r‘;nvff / .

4. What do you think is the best number of units to have in a rental community (please

indicate your preference)?

90 or less

1to 100
100 to 200
More than 200

5. Have you seen the new redevelopment that has taken place at Orcutt Homes?

e Yes T

¢« No

If yes:
(1) what things do you like about the mid-rise and town homes?

s ",ruyf—/’ et /7//,S'/- M= T
jli'a'ag.:& ff)/ya/s’,

vy [y



10.

1.

12.

(2) do you have suggestions for improvement?
O /4-'51? AL 5 S i/ﬂf ~=-

/ T v

Please select from the following list the type of housing that you would like to see
NNRHA develop as modern replacement units?

¢ Mid-rise (example: Ashe Manor, Spratley & Pinecroft)
e Town homes (ex: Orcutt Village Town homes, Lassiter Courts}
* Row housing (ex: Marshall Courts, Harbor Homes) e

What do you think is the optimum number of bedrooms for family housing
developments?

e o o
W N =

What do you think is the optimum number of bedrooms for a handicapped
accessible unit?

Wk =

—_—

Do you agree with a joint effort to manage the Tenant Services budget? /V

Do you think the Volunteer Income Tax Assistance Program is a good service for
ourclients?__ \/ »~ «

—

What are your thoughts about the Public Housing Family Self Sufficiency Program?
Te (_7‘_{/ /f{/:’//kf'?’/: oA ('t LB ’L._jf A
ZI0) Qo e e gt g caa~tr

What are your thoughts about the Housing Choice Voucher Family Self Sufficiency
Program and Voucher Homeownership Program? < A ’CL/




13.

14.

15.

16.

17.

What are your thoughts on the Neighbarhood Networks Program at Marshall Courts

and our partnerships with Boys & Girls Club? > £E 5 - /QJ/‘ / <

f/vw,

How can we improve on curb appeal in public housing? //rp;_ﬁg 4L f oz
Lot~ TS5 Tw \//ﬁ_r/,

How can we elicit help from our residents and their guests to keep our propertles
lter free? Mooy . o Yo ls 4% ,

What other job training or educatlon programs would you like to see at the Family
Investment Center? ,v—-ﬁ Pl Y & ha ho =

ﬁmo &Gk
= T \'4(

Other Comments: /V j\f} . o T ,/

N L ]

-

Thank you for your response.

Name 7?7 (o - (fi /‘f( <

(Optional)

3¢
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DEPARTMENT OF PUBLIC AND ASSISTED HOUSING
5 YEAR PLAN MEETING
JANUARY 27, 2010
RESIDENT ADVISORY BOARD COMMENTS

PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING IN:
Section 8 Program: { )
Public Housing Program: ( ) Complex:
The Newport News Redevelopment and Housing Authority (NNRHA) has completed a five-
year plan concerning assisted housing programs. We are asking for your remarks about

the plan. Please answer the questions below by giving us your comments and/or
suggestions:

1. What is your opinion of the 5 year plan? {/W“j/r/]/(/‘?:_.w &‘/D—g/w/

2. What would you like to see added to the plan? WM)?\\W

3. Do you have concerns about the plan?

4. What do you thlnk is the best number of units to have in a rental community (please
indicate your preference)?

b0 or less

51 to 100

100 to 200
More than 200

5. Have you seen the new redevelopment that has taken place at Orcutt Homes?
e Yes —
*» No
If yes:
(1) what things do you like about the mj n e and fow Jres’? §Z7L -
AL M S AODR :
A i Y P oY

S8,



10.

11.

12.

(2) do you have suggestions for improvement?_ >4

Please select from the following list the type of housing that you would like to see
NNRHA develop as modern replacement units?

e Mid-rise (example: Ashe Manor, Spratley & Pinecroft)
e Town homes (ex: Orcutt Village Town homes, Lassiter Courts)
e Row housing (ex: Marshall Courts, Harbor Homes)

What do you think is the optimum number of bedrooms for family housing
developments?

* & o
W =

What do you think is the optimum number of bedrooms for a handicapped
accessible unit?

W N =

Do you agree with a joint effort to manage the Tenant Services budget? ? 21/

¥

Do you think the Volunteer Income Tax Assistance Program is a good service for

our clients? C;[_ﬂ,«_/

What are your thoughts about the Public Housing Family Self Sufficiency Program?
i UL Loy P O

What are your thoughts about the Housing Choice Voucher Family Self Sufficiency
Program and Voucher Homeownership Program? 7)4/@},, Mk .




13.

14.

15.

16.

17.

What are your thoughts on the Neighborhood Networks Program at Marshali Courts
and our partnesships with Boys & Glrsicm
“1/2/%7// b Dy

How can we improve on curb appeal in public housing?

How can we elicit help from our residents and their guests to keep our properties
litter free?

What other job training or education programs would you like to see at the Family
investment Center?

Other Comments:

Thank you for your response.

Name ﬁ”’/’%ﬂ/ p/,/V‘/

(Optiorﬁﬁ //

-~
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DEPARTMENT OF PUBLIC AND ASSISTED HOUSING
5 YEAR PLAN MEETING
JANUARY 27, 2010
RESIDENT ADVISORY BOARD COMMENTS
PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING IN:
Section 8 Program: ( V/)

Public Housing Program: (. Complex:

The Newport News Redevelopment and Housing Authority (NNRHA) has completed a five-
year plan concerning assisted housing programs. We are asking for your remarks about
the plan. Please answer the questions below by giving us your comments and/or
suggestions:

1. What is your opinion of the 5 year plan?
AL s Ppl ,WA‘% Z{(Ma ﬁﬁ A

Ao T Lagpud] Ao
V. 77
2. ijat would you like to see added tot Ian’? %,%?j 25 AL
1 old/ ﬂ’M 7 /A/ _ 5 7 :

3. Do you have concerns about the plan? /e

4. What do you think is the best number of units to have in a rental community (please
indicate your preference)?

50 or less
__ 5110100
100 to0 200
More than 200

5. Have you seen the new redevelopment that has taken place at Orcutt Homes?

s Yes . é,.

(1) what things do you like abou}ﬁhe mid-rise and town homes?
J LN Ay cphadi Al daca
dia btd 7 ’/

Uy



10.

1.

12.

(2) d%xou have suggestions for improvement? W/é dz{ *[L,‘j

_W/IJJ

Please select from the following list the type of housing that you would like to see
NNRHA develop as modern replacement units?

¢ Mid-rise (example: Ashe Manor, Spratley & Pinecroft)
+« Town homes (ex: Orcutt Village Town homes, Lassiter Courts) g
¢ Row housing (ex: Marshall Courts, Harbor Homes)

What do you think is the optimum number of bedrooms for family housing
developments?

—

s

e & & @®
BN =

!

What do you think is the optimum number of bedrooms for a handicapped
accessible unit?

e 1
. 2 v
3

Do you agree with a joint effort to manage the Tenant Services budget? %M)

Do you think the Volunteer Income Tax Assistance Program is a good service for
our clients? &4

What are yourthoughts about the Publlc Housing Family Self Sufficiency Program?
2l Mjﬂ .4 S L D g2t S e , /
Ao 0 ///mj/m DA lf /mué }ﬁ ol

What are your thoughts about the Housing Choice Voucher Famity Self Sufficiency
Program and Voucher Homeownership Program? foﬁm, .l o
AdX o5 el Poiena /7) J

.‘\“
——



13.

14.

15.

16.

17.

What are your thoughts on the Neighborhood Networks Program at Marshall Courts

How canh we improve on curb appeal in public housing? LR

Crt vt Arnzed AP A gl Crn
Y V4 V4

How can we elicit help from our residents and their guests to keep our properties

litter free? 27%&2,66 2 M_/

What other job trainmg or educatlon programs would you Ilke to see at the Family

Other Comments:

Thank you for your response.

J

: pa...nershlps with Boys&G:ris Club’? A Z:/r.sz_;ﬁ) ﬁﬂm; Ze

>
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DEPARTMENT OF PUBLIC AND ASSISTED HOUSING
5 YEAR PLAN MEETING
JANUARY 27, 2010
RESIDENT ADVISORY BOARD COMMENTS
PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING IN:

Section 8 Program: { )
FSS Howsing VOC heci2

Public Housing Program: () Complex:

The Newport News Redevelopment and Housing Authority (NNRHA) has completed a five-
year plan concerning assisted housing programs. We are asking for your remarks about
the plan. Please answer the questions below by giving us your comments and/or
suggestions:

7

1. What is your opinion of the 5 year plan?

sL Drinaibdiale flmm,
S AL iz

W Iy o —

.o O LA U andl 2rg D fe o far L4
7 ey, ég)nom&m ‘. )
2. What would you likg to sge added to the plan?,
4 L L ¢) e L A 28 Firq 7y _-'J,JI/J £e272/% ¢
2. ALg. _.&,n AN /TP V) Iy, '-JAW Yy p7 %2, _,"_.._4-_,-, 2 22 Zpr Tl

3. Do you have concerns about the plan? ,MD Zong er2 iy

4. What do you think is the best number of units to have in a rental community (please
indicate your preference)?

50 or less
51 to 100
100 to 200
More than 200
5. Have you seen the new redevelopment that has taken place at Orcutt Homes?

¢ Yes

» No %

If yes:

ings do you like about the mid- nse and town homes?__,

L Lrals




10.

11.

12.

(2) do you have suggestions for improvement? ALO

Please select from the following list the type of housing that you would like to see
NNRHA develop as modern replacement units?

» Mid-rise (example: Ashe Manor, Spratiey & Pinecroft)
« Town homes (ex: Orcutt Village Town homes, Lassiter Courts)
¢ Row housing (ex; Marshall Courts, Harbor Homes)

T

What do you think is the optimum number of bedrooms for family housing
developments?

Pl

What do you think is the optimum number of bedrocms for a handicapped
accessible unit?

W =

Do you agree with a joint effort to manage the Tenant Services budget?

g

c AnZp / 11/; > HaV:. ‘”’ ) —;L At Lt T ¢, ilu“,__

/ 4//(/ \A-r %@ ‘»-' H/! L. ._,‘7 /. i / __f '

y,

Do you think the Volunteer Income Tax Asgista e Pro rar% isa gOOCﬁSSI’VICE for
our clients? - Clige ‘f@

Whatare yo_urthoughts about the Public Husmg Famlly Self Suffl(:lency Program’?
w2 L . 4 21 .

@md O eet ron o s(ﬁrfﬁm%%/i/w ad

- Lty /#%ﬁé%&la ALl -
What are your th Zts l;out the Housing hoicep\%cher Famlly Self Sufficiency
Program and oucher Homeownership Program?__{ (ot o+

M [SNpee pychoafe s fopret heme 4ALCS
(’/}Pﬂﬁh_“ % & N

(i



13.

14.

15.

16.

17.

What are your thoughts on the Neighborhood Networks Program at Marshall Courts
and our partnerships with Boys & Girls Club? N//H-

How can we improve on curb appeal in public housing? ;\1/13—-

How can we elicit help from qur residents. and thelr guests to keep our properties

Investment Center?

Medioed 2 %%,z rema ?V‘IY;MYV

Other Comments:

Thank you for your response.

Name >~/ - _,r«_/%ég/\l

(Optional)

((5
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DEPARTMENT OF PUBLIC AND ASSISTED HOUSING
5 YEAR PLAN MEETING
JANUARY 27, 2010
RESIDENT ADVISORY BOARD COMMENTS
PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING IN:
Section 8 Program: ( )

Public Housing Program: (T Complex: L qas:ter Conrt

The Newport News Redevelopment and Housing Authority (NNRHA) has completed a five-
year plan concerning assisted housing programs. We are asking for your remarks about
the plan. Please answer the questions below by giving us your comments and/or
suggestions:

1. What i Ijéj/]r opinion of the 5 year plan?__"74¢ /j@ L /4@,/_ c/
) Vacemel s Qﬁz‘»

2. What would you like to see added to the plan®? e’/@’

3. Do you have concerns about the plan?__4/O

4, What do you think is the best number of units to have in a rental community (piease
indicate your preference)?

50 or less

51 to 100

100 to 200
More than 200

5. Have you seen the new redevelopment that has taken place at Orcutt Homes?

e Yes /

s No
If yes:
(1) what ’[hl‘ﬁs do you like about the mid-rise and town homes?
The Lapelid? /c’)é’/(d‘ 4’//64:15 M/ﬂ Afse Fipred 4
ﬂf’CW L0k fo e/ dmwmm? - .

G



10.

11.

12.

(2) do you have suggestions for improvement? A€ z+ L,Zé, LY
7 733 &5

Please select from the following list the type of housing that you would like to see
NNRHA develop as modern replacement units?

* Mid-rise (example: Ashe Manor, Spratley & Pinecroft)
» Town homes (ex: Orcutt Village Town homes, Lassiter Courts) .~
¢« Row housing {(ex: Marshali Courts, Harbor Homes)

What do you think is the optimum number of bedrooms for family housing
developments?

BN -

Sl

What do you think is the optimum number of bedrooms for a handicapped
accessible unit?

W N =

N

Do you agree with a joint effort to manage the Tenant Services budget?_(/ € S

Do you think the Volunteer Income Tax Assistance Program is a good service for
our clients?_¢y 2.5

What are your thoughts about the Public gogsing Family Self Sufficiency Program?
@hﬂ vt = tt  peed (s JroCrene  pefacse

Mﬂﬁﬁi%ém ﬁ -/QLI’”{ Cd/% %&/7/”} J(//'//ﬂ 15 SE/E %f’

FEnents Ao 20 ‘ayl Oud T3 A P S e (eliek,

What are your thoughts about the Housing Choice Voucher Family Self Sufficiency
Program and Voucher Homeownership Program? et o e
mave  ipts s bud wf&@m thed T hear =7

o L A3 S o e




13.  What are your thoughts on the Neighborhood Networks Program at Marshall Courts
2 our artnzrshlps with Boys & Girls Club? ‘%@7’ @t O Jen
¢ retdnenee ard gpx sa a/ﬂz%p/ o A
19/39/%3’ A Q/&é/’dfzfvzf? > A Sora L L fen
bades & a0 thel?
14. How can we improve on curb appeal in public housing? %ﬂ, S wm// @7.@/5’
Keep g0 Ghe Q/&Mi//?(’ LSS, s 92//;7 2 Qatery
15. How can we elicit he!p from our res idents and their guests fo keep our properties
litter free? _ p8Srine DA Ll e Lldrad g fes ,5?//7( i -
/ﬁ/ﬂ/ﬂ@/ﬂ% Oletas - -/
16.  What other job training or education programs would you like to see at the Family
Investment Center? 4 //%72/
17.  Other Comments:
Thank you for your response.
Name

(Optional)

J

o

,mﬁ
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DEPARTMENT OF PUBLIC AND ASSISTED HOUSING

5 YEAR PLAN MEETING
JANUARY 27, 2010
RESIDENT ADVISORY BOARD COMMENTS

PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING IN:
Section 8 Program: { )

Public Housing Program: (v Complex: C\i pre,ss_‘_é mace.

The Newport News Redevelopment and Housing Authority (NNRHA) has completed a five-
year plan concerning assisted housing programs. We are asking for your remarks about

the plan. Please answer the questions below by giving us your comments and/or
suggestions:

1. What is your opinion of the 5 year plan? [ QL }Mﬁ ¢sepodayl € ;gﬁdﬁézohg

2. What would you like to see added to the plan? EV{%"\"H {\E)»/ < cavered |

3. Do you have concerns about the plan? J\\o concerns (IIQ'L\;,_") oiwe@\w‘ BOS

4, What do you think is the best number of units to have in a rental community (please
indicate your preference)?

L—50 or less
5110 100
100 o 200
More than 200

5. Have you seen the new redevelopment that has taken place at Orcutt Homes?

e Yes
¢« No L—

if yes:
(1) what things do you like about the mid-rise and town homes?
e, \niw‘tdlmji:]*{é

(fsj



10.

11.

12.

(2) do you have suggestions for improvement?%ag More :\ aonhames

Please select from the following list the type of housing that you would like to see
NNRHA develop as modern replacement units?

¢ Mid-rise (example: Ashe Manor, Spratley & Pinecroft)
¢ Town homes (ex: Orcutt Village Town homes, Lassiter Courts) _v——-
¢ Row housing (ex: Marshall Courts, Harbor Homes)

What do you think is the optimum number of bedrooms for family housing
developments?

"_,__—-

o o 0
W N =

What do you think is the optimum number of bedrooms for a handicapped
accessible unit?

I

Do you agree with a joint effort to manage the Tenant Services budget‘;.%gg

Do you think the Vo‘unteer Income Tax Assistance Program is a good service for
our clients? tb,g,q

What are your thoughts about the Public Housing Family Self Sufficiency Program?
‘j’i‘\r ‘!r’l‘f\i-? U\\l‘\h Lise H‘-'. (/‘L IS a car’m»:)— Pr‘ngwmm :

What are your thoughts about the Housing Choice Voucher Family Self Sufficiency
Program and Voucher Homeownership Program?1_need a LiHle more
i Yormed{ on .




13.

14.

15,

16.

17.

What are your thoughts on the Neighborhood Networks Program at Marshall Courts
and our partnerships with Boys & Girls Club? has e i
well for aue ne quhnwfnmoA Gnod Saram Do ra \l

How can we improve on curb appeal in public housing?mmj'_g:\m_

Qros g
J

How can we elicit help from our residents and their guests to keep our properties
litter free? Man d&bmﬁ maekings

What other job training or education programs would you like to see at the Family
Investment Center?_p\ol stive

Other Comments:

Thank you for your response.

NameC’I TalN M .th@,s’
(Optional)
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DEPARTMENT OF PUBLIC AND ASSISTED HOUSING

5 YEAR PLAN MEETING
JANUARY 27, 2010
RESIDENT ADVISORY BOARD COMMENTS

PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING IN:
Section 8 Program: { )
Public Housing Program: () Complex:
The Newport News Redevelopment and Housing Authority (NNRHA) has completed a five-
year plan concerning assisted housing programs. We are asking for your remarks about

the plan. Please answer the questions below by giving us your comments and/or
suggestions:

1. What is your opinion of the 5 year pian? )L@ 5 %ﬁ/f ﬁ/ﬂﬂv ﬂ/
2rn00lgin o /,(/LL/ Ao jpcasen o SLle /?/5&7‘/’5
o)< gy::@ﬂ T, 77

2. What would you like to see added to the plan? 00{‘7[71;] af %3 '7[/'rw-'

3. Do you have concerns about the plan? 11/0

4, What do you think is the best number of units to have in a rental community (please
indicate your preference)?

50 or less
5110 100

100 to 200

More than 200

5. Have you seen the new redevelopment that has taken place at Orcutt Homes?

v

* Yes
« No
If yes:
(wh?\ings do you like about the mid-rise and town homes?
7 125 J‘lj/—/—i’aﬂj/-doi ) Ceoram un-‘/q

6«9



Summary of Resident Advisory Board Recommendations and Comments — 2010
Annual PHA Plan

1. What is your opinion of the 5 Year Plan?

Good plan that can be accomplished.

Pleased with the planned renovations at Marshall Courts.
Great things going to happen soon.

Sounds good.

Exceeded expectations.

Explained very well.

”» & & ¢ & »

2. What would you like to see added to the Plan?

More plans for children.

Residents keep yards free of trash.

Improvements to the Marshall Coutrts recreation center.
Aqueduct windows replaced.

Oyster Point tiles replaced.

Helping more kids and adults with education.

Day care assistance.

3. Do you have any concerns about the Plan?

¢ Not at this time.
e Stay within budget.

4. Best number of units to have in a rental community?
e 5 50 or less
e 7 51 to 100
e 5 100 to 200
e O more than 200
5. Have you seen the new redevelopment that has taken place at Orcutt
Homes?
e Yes 11
e No 7
1) If yes, what things do you like about the mid-rise and townhomes?

e 2 bathrooms

Does not look like public housing

Very beautiful

Personal driveway, bay windows, bathrooms
Very appealing

The security and close neighbors



10.

11.

2)

o  Will upgrade the area
o Facelift looks great and brings a greater look to the community

Do you have any suggestions for improvement?

+ Allow residents to have some kind of security or change the
types of window locks

¢ Speed bumps

» More townhomes

Select the type of housing that you would like to see NNRHA develop
as modern replacement units.

¢ Mid-rise
s Townhomes
¢ Row housing

N O |—

What do you think is the optimum number of bedrooms for family
housing?

N =
|m|_x|_x|._.\.
3]

What do you think is the optimum number of bedrooms for a
handicapped accessible unit?

1
2
3

|~ |: N

Do you agree with a joint effort to manage the Tenant Services
budget?

e Yes 1

e No 1

Do you think the Volunteer Income Tax Assistance Program is a good
service for our clients?

¢ Yes, helps clients save money.

What are your thoughts about the Public Housing Family Seif
Sufficiency Program?

» Very Good program.
¢ Loveit. Should be mandatory.



12.

13.

14.

15.

16.

17.

*» Awesome.
¢ Positive for the community.

What are your thoughts about the Housing Choice Voucher Family Self
Sufficiency Program and Voucher Homeownership Program?

Great program.

Staff does a great job.
Completes the American Dream.
Very helpful and positive.

Need more information.

What are your thoughts on the Neighborhood Networks Program at
Marshall Courts and our partnership with the Boys & Girls Club?

+ Know children are safe.
e Good program. Keeps children off the streets.
¢ Provide transportation for north end students.

How can we improve our curb appeal in public housing?

Give tenants demerits.
Each person should keep their yards clean.
Charge a monthly fee.
Let tenants clean-up for community service.

How can we elicit help from our residents and their guests to keep our
properties litter free?

¢ Charge fees.

e Fines.

¢ Use summer youth.

¢ Recognition for clean yards.

What other job training or education programs would you like to see at
the Family Investment Center?

o Parenting education.
» LPN.
+ Budget and credit courses.

Other comments:

o New windows at Aqueduct.
« [Establish financial institution.



sSummary

We have considered all of the ideas and recommendations of the Resident
Advisory Board and have included most of them in our plans for this year and will
continue to review their recommendations as we move forward developing our
neighborhoods.
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VIOLENCE AGAINST WOMEN ACT POLICY

The Newport News Redevelopment and Housing Authority provides or offers the following
activities, services, or programs, either directly or in partnership with other service
providers, to child or adult victims of domestic violence, dating violence, sexual assault, or
stalking.

» The Community Resources Division provides services to victims of domestic
violence through referrals in partnership with Transitions Family Violence Services.
Transitions Family Violence Services is the sole provider of comprehensive family
violence services. The agency assists adult and child victims through shelter,
counseling and advocacy. Community Resources staff work with residents to
increase awareness of domestic violence and provide opportunities for them to get
assistance through referrals. Families are also given the number to Transitions 24
Hour Hotline-757-723-7774.

» NNRHA works in partnership with the Commonwealth Attorney’s Office Victim
Services Unit.

» NNRHA works in partnership with the Department of Social Services, Newport
News Drug Court and the Peninsula Center for Independent Living sharing
information about the different programs and services we offer to assist victims of
domestic violence.

The Newport News Redevelopment and Housing Authority provides or offers the following
activities, services, or programs that helps child and adult victims of domestic violence,
dating violence, sexual assault, or stalking, to obtain or maintain housing.

» Transitions Family Violence Services distributes literature at the Annual College
and Career Fair which is sponsored by the Authority.

» The Authority bans individuals from Authority properties that commit assaults.

» The Authority’s policy allows the transfer of victims when necessary to other
complexes.

The Newport News Redevelopment and Housing Authority provides or offers the following
activities, services, or programs to prevent domestic violence, dating violence, sexual
assault, and stalking, or to enhance victim safety in assisted families.

* NNRHA has an Involuntary Displacement Preference policy in place to assist
families who are “actual or threatened with physical violence directed against the
applicant or the applicant’s family by a spouse or other household member who
lives in the unit with the family”.

The Newport News Redevelopment and Housing Authority has the following procedures in
place to notify residents of their rights under the Violence Against Women Act:



* This information is given to residents at their leasing.

» The Authority posts this information on the bulletin board at each rental office and the
Family Investment Center.

* This information is included in the resident Newsletter twice a year.

For the purposes of interpreting the Violence against Women Act, NNRHA recognizes the following
definition:

Bifurcate: with respect to a public housing lease, it means to divide a lease as a matter of law such
that certain tenants can be evicted or removed while the remaining family members’ lease and
occupancy rights are allowed to remain intact.



