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PHA 5-Year and
Annual Plan

U.S. Department of Housing and Urban

Development

Office of Public and Indian Housing

OMB No. 2577-0226

Expires 4/30/2011 

1.0 PHA Information

PHA Name: ___________Housing Authority of the City of Redding__________________________________ PHA Code: _CA106_________

PHA  Type:      'O Small                  &�High Performing                         'O Standard                      'O HCV (Section 8)

PHA  Fiscal Y ear Beg inning: (M M/Y YYY ):     07/01/2010 

2.0 Inventory (based on ACC units at time of FY beginning in 1.0 above)

Number of PH units: ______-0-________                                 Number of HCV units: __1,528______

 

3.0 Submission Type

 &� 5-Year and Annual Plan                 'O Annual Plan Only                &� 5-Year Plan Only  

4.0
PHA  Cons ortia                                      'O PHA  Con sortia: (C heck  box if  subm itting a j oint P lan an d com plete ta ble be low.)

Participating  PHAs 
PHA 

Code

Program(s) Included in the

Conso rtia

Programs Not in the

Conso rtia

No. of U nits in

Each Program

PH HCV

PHA 1:  

PHA 2:

PHA 3:

5.0 5-Year Plan. Complete items 5.1 and 5.2 only at 5-Year Plan update.

5.1 Miss ion.  State  the  PHA �s  Miss ion  for se rv ing the needs  of low-income, very  low- income,  and  ex tremely  low income famil ies  in the PHA �s

jurisdiction for the next five years:

The mission of the Redding Housing Authori ty is  to improve and expand the City of  Redding �s  housing stock,  address the needs of  low-income

and mo derate-inc ome res idents, an d stimula te the phy sical and  econo mic revita lization of  the City � s residen tial neighb orhood s in conc ert with

other public, private and nonprofit organizations.

5.2 Goa ls and  Obje ctives .  Identify the PH A � s quantifiable go als and objectiv es that will enable th e PHA  to serve the nee ds of low-inc ome and  very

low-inc ome, an d extrem ely low-in come fa milies for th e next fiv e years.  Inc lude a rep ort on the  progres s the PH A has m ade in m eeting the  goals

and objectives described in the previous 5-Year Plan.

1.  Expanding the supply of assisted housing.

2.  Improve the quality of assisted housing.

3.  Increase assisted housing choices

4.  Prom ote self-su fficiency  and ass et develo pment o f families a nd indiv iduals

5.  Ensure equal opportunity in hou sing for all Americans.

6.0

PHA  Plan Up date

(a)  Identify all  PHA Plan elements that have been revised by the PHA since its last Annual Plan submission: No PHA Plan elements have been

revised since the last annual submission.

(b)  Identify the specific location(s) where the public may obtain copies of the 5-Year and Annual PHA Plan.  For a complete list of PHA Plan

elements, see Section 6.0 of the instructions.  The public may obtain copies of the 5-Year and Annual PHA Plan at office of the Redding

Housing Authority, 777 Cypress Avenue, First Floor, Redding, CA 96001.  Or, by calling the office at 530.225.4048.

7.0 Hope  VI, M ixed Fin ance M odern ization o r Deve lopme nt, Dem olition an d/or D isposition , Conv ersion o f Public H ousing , Hom eown ership

Programs, and Project-based Vouchers .  Include statements related to these programs as applicable.

8.0 Cap ital Im prov emen ts.  Please complete Parts 8.1 through 8.3, as applicable.

8.1
Cap ital Fu nd P rogr am A nnua l State men t/Perfo rma nce a nd E valua tion R epor t.  As part o f the PH A 5-Y ear and A nnual P lan, annu ally

comple te and su bmit  the Capita l Fund  Progr am An nual Sta tement/P erform ance a nd Eva luation R eport,  form HUD-50075.1, for each current and

open CFP grant and CFFP financing.

8.2 Cap ital Fu nd P rogr am F ive-Y ear A ction P lan.  As part of the submission of the Annual Plan, PHAs must complete and submit the Capital

Fund  Prog ram F ive-Ye ar Ac tion P lan, form HUD-50075.2, and subsequent annual updates (on a rolling basis, e.g., drop current year, and add

latest year for a five year period).  Large capital items must be included in the Five-Year Action Plan. 
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8.3
Capital F und Fin ancing P rogram  (CFFP ).  

'O Check  if the PH A prop oses to u se any p ortion of  its Capital F und Pr ogram ( CFP)/R eplacem ent Ho using F actor (RH F) to repa y debt in curred to

finance capital improvements.

9.0
Housing N eeds.  Based  on info rmation p rovided  by the ap plicable C onsolid ated Plan , informa tion prov ided by  HUD , and oth er genera lly availab le

data, mak e a reason able effo rt to identify  the hou sing nee ds of the  low-inc ome, ve ry low-in come, an d extrem ely low-in come fa milies wh o reside in

the jurisdiction served by the PHA, including elderly families, families with disabilities, and households of various races and ethnic groups, and

other families who are on the pub lic housing and Section 8 tenant-based  assistance waiting lists. The identification of housing needs must address

issues  of affo rdabili ty, sup ply, qu ality, ac cessib ility, size  of un its, and  locatio n. 1

9.1 Strat egy fo r Ad dress ing H ousin g Ne eds.  Provide a brief description of the PHA's strategy for addressing the housing needs of families in the

jurisdiction and o n the waiting list in th e upcom ing year.   Note:  Small, Section 8 only, and High Performing PHAs complete only for Annual

Plan submission with the 5-Year Plan.

10.0 Add itiona l Infor matio n.  Desc ribe the  follow ing, as  well a s any a dditio nal inf ormat ion H UD h as requ ested.  

(a)  Progress in M eeting Missio n and G oals.  Provide a b rief statement of the P HA's prog ress in meeting th e mission and  goals described  in the 5- 

      Year P lan.  

(b)  Sign ificant A mendm ent and  Substan tial Devia tion/M odificatio n.  Provid e the PH A's defin ition of "sig nificant am endme nt" and " substan tial 

      deviation/modification"

11.0 R e q ui re d  Su b m is s io n  fo r  H UD  F ie ld  O ff ic e  Re v ie w .   In addition to the PHA Plan template (HUD-50075), PHAs must submit the following

docum ents.  Items  (a) throug h (g) ma y be sub mitted w ith signatu re by ma il or electron ically with  scanne d signatu res, but elec tronic sub mission  is

encouraged.  Items (h) through (i) must be attached electronically with the PHA Plan.  Note:  Faxed copies of these documents will not be

accepted by the Field Office.

(a)  Form HUD-50077, PHA Certifications of Compliance with the PHA Plans and Related Regulations (which includes all  certifications relating

to Civil Rights)

(b)  Form HUD-50070, Certification for a Drug-Free Workplace (PHAs receiving CFP grants only)

(c)  Form HUD-50071, Certification of Payments to Influence Federal Transactions (PHAs receiving CFP grants only)

(d)  Form SF-LLL, Disclosure of Lobbying Activities (PHAs receiving CFP grants only)

(e)  Form SF-LLL-A, Disclosure of Lobbying Activities Continuation Sheet (PHAs receiving CFP grants only)

( f )  Res iden t Advisory  Board  (RAB) comments.   Comments  rece ived  from the  RAB must  be  submi tted by  the  PHA as  an  at tachment  to  the PHA

Plan.  PHAs mu st also include a narrative describing their analysis of the recommendations and the d ecisions made on these recom mendations.

(g)  Cha llenged E lements

(h)  Form HUD-50075.1, Capital Fund Program Annual Statement/Performance and Evaluation Report (PHAs receiving CFP grants only)

(i)  Form HUD-50075.2, Capital Fund Program Five-Year Action Plan (PHAs receiving CFP grants only)
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This information collection is authorized by Section 511 of the Quality Housing and Work Responsibility Act, which added a new

section 5A to the U.S. Housing Act of 1937, as amended, which introduced 5-Year and Annual PHA Plans. The 5-Year and Annual

PHA  plans  provi de a re ady so urce fo r interes ted pa rties to lo cate ba sic PH A po licies, ru les, and  requir emen ts con cernin g the P HA's

operations, programs, and services, and informs HUD, families served by the PHA, and members of the public of the PHA's mission

and strategies for serving the needs of low-income and very low-income families.  This form is to be used by all PHA types for

submission of the 5-Year and Annual Plans to HUD.  Public reporting burden for this information collection is estimated to average

12.68 hours per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining

the data n eeded, a nd com pleting an d review ing the co llection of  informa tion. HU D may  not collec t this inform ation, and  respon dents

are not required to  complete this fo rm, unless it displays a  currently valid O MB C ontrol Num ber.

Privacy Act Notice.  The United States Department of Housing and Urban Development is authorized to solicit the information

requested in this form by virtue of Title 12, U.S. Code, Section 1701 et seq., and regulations promulgated thereunder at Title 12,

Code of Federal Regulations.  Responses to the collection of information are required to obtain a benefit or to retain a benefit.  The

informa tion requ ested do es not len d itself to co nfidentia lity

__________________________________________________________________________________________________________

Instructions form HUD-50075

 

App licabil ity.  This form is to be used by all Public Housing Agencies (PHAs) with Fiscal Year beginning April 1, 2008 for the

submission of their 5-Year and Annual Plan in accordance with 24 CFR Part 903.  The previous version may be used only through

April 30, 2008.

1.0  PHA Information

Include the fu ll PHA na me, PHA  code, PH A type, and  PHA F iscal Year Be ginning (M M/YY YY).

2.0 Inventory

Unde r each pro gram, en ter the nu mber of  Annu al Con tributions  Contra ct (ACC ) Public H ousing  (PH) an d Sectio n 8 units

(HCV ).

3.0 Submission Type

Indicate whether this submission is for an Annual and Five Year Plan, Annual Plan only, or 5-Year Plan only.

4.0 PHA Consortia 

Check box if submitting a Joint PHA Plan and complete the table.

5.0 Five-Year Plan 

Identify the PHA's Mission, Goals and/or Objectives (24 CFR 903.6).  Complete only at 5-Year update.

5.1  Miss ion. A statement of the mission of the public housing agency for serving the needs of low-income, very low-income,

and extremely low-income families in the jurisdiction of the PHA during the years covered under the plan.

5.2  Goa ls and  Obje ctives . Identify quantifiable goals and objectives that will enable the PHA to serve the needs of low

incom e, very  low-in come , and e xtrem ely low -incom e fami lies. 

6.0 PHA  Plan  Upd ate.  In addition to the items captured in the Plan template, PHAs must have the elements listed below

readily av ailable to th e public.  A dditiona lly, a PHA  must:

(a) Identify specifically which plan elements have been revised since the PHA's prior plan submission.

(b) Identify where the 5-Year and A nnual Plan may be o btained by the public.  At a minimum , PHAs must po st PHA Plans,

including up dates, at each A sset Mana gement Pro ject (AMP ) and main o ffice or central off ice o f the PHA .  PHAs are

strongly encouraged to post complete PHA Plans on its official website.  PHAs are also encouraged to provide each

resident council a copy of its 5-Year and Annual Plan.

PHA P lan Elements.  (24 CFR 903.7)

1. Eligibility, Selection and Admissions P olicies, including Deconcentration an d Wait List Pro cedures.   Describe the

PHA 's policies th at gove rn residen t or tenan t eligibility, sele ction and  admissio n includ ing adm ission pre ferences  for both

public housing and HCV and unit assignment policies for public housing; and procedures for maintaining waiting lists for

admission to public housing an d address any site-based waiting lists.

2. Financial Resourc es.  A state ment o f finan cial reso urces, i nclud ing a lis ting by  gene ral cate gories , of the P HA's

anticipated resources, such as PHA Operating, Capital and other anticipated Federal resources available to the PHA, as

well as tenant rents and other income available to supp ort public housing or tenant-based assistance.  The statement also

should include the non-Federal sources of funds supporting each Federal program, and state the planned use for the

resources.
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3. Rent Determination.  A s ta tement of  the  polic ies  of the  PHA governing rents charged for  public  housing and HCV

dwe lling u nits. 

4. Ope ration  and M anag emen t.  A statement of the rules, standards, and policies of the PHA governing maintenance 

management of housing owned, assisted, or operated by the public housing agency (which shall include measures

necessary for the prevention or eradication of pest infestation, including cockroaches), and management of the PHA and

programs of  the  PHA.

5. Griev ance  Proc edur es.  A description of the grievance and informal hearing and review procedures that the PHA makes

available to its residents and applicants.

6. Designated H ousing for Elderly an d Disabled Fam ilies.  With respect to public housing projects owned, assisted, or

operated by the PHA, describe any projects (or portions thereof), in the upcoming fiscal year, that the PHA has designated

or will apply for designation for occupancy by elderly and disabled families.  The description shall include the following

information:  1) development name and number; 2) designation type; 3) application status; 4) date the designation was

approved, submitted, or planned for submission, and; 5) the number of units affected.

7. Community Service and Self-Sufficiency.  A description of:  (1) Any programs relating to services and amenities

provide d or offe red to ass isted fam ilies; (2) An y policies  or prog rams of th e PHA  for the en hancem ent of the  econo mic

and soc ial self-suffic iency of  assisted fa milies, inclu ding pro grams u nder Se ction 3 an d FSS ; (3) How  the PH A will

comply with the requirements of community service and treatment of income changes resulting from welfare program

requirements.  (Note :  app lies to o nly p ublic h ousin g).  

8.  Safety and Crime Prevention.  For pu blic hou sing on ly, describ e the PH A's plan  for safety  and crim e preven tion to

ensure the safety of the public housing residents.  The statement must include:  (i) A description of the need for measures

to ensure the safety of public housing residents; (ii) A description of any crime prevention activities conducted or to be

condu cted by th e PHA ; and (iii) A  descriptio n of the c oordina tion betw een the P HA a nd the a ppropr iate police  precincts

for carrying out crime prevention measures and  activities.

9. Pets.  A statement describing the PHAs policies and requirements pertaining to the ownership of pets in public housing.

10. Civil R ights C ertifica tion.  A PH A will b e consid ered in co mplianc e with th e Civil R ights and  AFFH  Certificatio n if: it

can document that it examines its programs and proposed programs to identify any impediments to fair housing choice

within those programs; addresses those impediments in a reasonable fashion in view of the resources available; works

with the local jurisdiction to implement any of the jurisdiction's initiatives to affirmatively further fair housing; and

assures that the annual plan is consistent with any applicable Consolidated Plan for its jurisdiction.

11. Fiscal Yea r Audit.   The  resu lt s  of  the  most  recen t f i sca l year audit  for  the  PHA.

12. Asse t Ma nage men t.  A statement of how the agency will carry out its asset management functions with respect to the

public housing inventory of the agency, including how the agency will plan for the long-term operating, capital

investment, rehabilitation, modernization, disposition, and other needs for such inventory.

13. Violence A gainst W omen A ct (VAW A).   A description of:  1) Any activities, services, or programs provided or offered

by an agency, either directly or in partnership with other service providers, to child or adult victims of domestic violence,

dating violence, sexual assault, or stalking; 2) Any activities, services, or programs provided or offered by a PHA that

helps ch ild and ad ult victims  of dom estic violen ce, dating  violence , sexual as sault, or stalk ing, to ob tain or ma intain

housin g; and 3 ) Any a ctivities, serv ices, or pro grams p rovided  or offered  by a pu blic hou sing age ncy to p revent d omestic

violence, dating violence, sexual assault, and stalking, or to enhance victim safety in assisted families.

7.0 Hope  VI, M ixed Fin ance M odern ization o r Deve lopme nt, Dem olition an d/or D isposition , Conv ersion o f Public

Housing, Homeow nership Programs, and Project-based Vouchers

(a) Hope V I or Mix ed Finan ce Mod ernization or  Develop ment.   1) A description of any housing (including project

number (if known) and unit count) for which the PHA will apply for HOPE VI or Mixed Finance Modernization or

Development; and 2 ) A timetable for the submission of applications or propo sals. The application and approval process

for Ho pe VI, M ixed Fin ance M oderniz ation or D evelop ment, is a s eparate p rocess. Se e guida nce on  HUD 's website  at:

http://www.hud.gov/offices/pih/programs/ph /hope6/index.cfm

(b) Demolition and/or Disposition.  With respect to public housing projects owned by the PHA and subject to ACC s under

the Act: (1) A description of any housing (including project number and unit numbers [or addresses]), and the number of

affected units along with their sizes and accessibility features) for which the PHA will apply or is currently pending for

demolition or disposition; and (2) A timetable for the demolition or disposition. The application and approval process for

demolitio n and/o r dispositio n is a sepa rate proce ss. See gu idance o n HU D's we bsite at: 

http://www.hud.gov/offices/pih/centers/sac/demo_d ispo/index.cfm

Note: This state ment m ust be su bmitted to  the exten t that approved and/or pending demolition and/or disposition has

changed.
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(c) Conversion of Public Housing.  With respect to public housing owned by a PHA:  1) A description of any building or

buildings (including project number and unit count) that the PHA is required to convert to tenant-based assistance or that

the public housing agency plans to voluntarily convert; 2) An analysis of the projects or buildings required to be

converted; and 3) A statement of the amount of assistance received under this chapter to be used for rental assistance or

other ho using as sistance in  conne ction w ith such c onvers ion.  See g uidanc e on H UD's w ebsite at:

 http://www.hud.gov/offices/pih/centers/sac/conversion.cfm

(d) Hom eow nersh ip.  A description of any homeownership (including project number and unit count) administered by the

agency  or for w hich the P HA h as applie d or will a pply for a pprova l.

(e) Proje ct-ba sed V ouch ers. If the PHA wishes to use the project-based voucher program, a statement of the projected

num ber of  projec t-base d units  and g enera l locatio ns and  how  projec t basin g wo uld be  consi stent w ith its PH A Pla n. 

8.0 Capital Improv ements.   This sec tion prov ides info rmation o n a PH A's Cap ital Fund  Program .  With res pect to pu blic

housin g projec ts own ed, assisted , or opera ted by th e public h ousing  agency , a plan de scribing th e capital im provem ents

necessary to ensure long-term physical and social viability of the projects must be completed along with the required

forms.  Items identified in 8.1 through 8.3, must be signed where directed and transmitted electronically along with the

PHA's Annual Plan submission.

8.1 Cap ital Fu nd P rogr am A nnua l State men t/Perfo rma nce a nd E valua tion R epor t.  PHAs must complete the Capital

Fund Program Annual Statement/Performance and Evaluation Report (form HUD-50075.1), for each Capital Fund

Program  (CFP) to  be und ertaken w ith the curr ent year's C FP fun ds or w ith CFF P proce eds.  Ad ditionally, th e form sh all

be used for the following pu rposes:

(a) To sub mit the initia l budge t for a new  grant or C FFP; 

(b) To report on the Performance and Evaluation Report progress on any open grants previously funded or CFFP; and 

(c) To record a budget revision on  a previously approved op en grant or CFFP, e.g., additions or deletions of wo rk items,

modification of budgeted amounts that have been undertaken since the submission of the last Annual Plan.  The Capital

Fund  Prog ram A nnua l Statem ent/Pe rform ance a nd Ev aluatio n Rep ort mu st be su bmitte d ann ually. 

Additionally, PHAs shall complete the Performance and Evaluation Report section (see footnote 2) of the Capital Fund Program

Annual Statement/Performan ce and Evaluation (form H UD-5007 5.1), at the following times:

1. At the end of the program year; until the program is completed or all funds are expended;

2. When revisions to the Annual Statement are made, which do not require prior HUD approval, (e.g., expenditures for

emergency work, revisions resulting from the PHAs application of fungibility); and 

3. Upon c ompletion o r termination of the  activities funded in  a specific capital fun d program  year.

8.2 Capital Fund Program Five-Year Action Plan

PHA s must su bmit the C apital Fu nd Pro gram F ive-Yea r Action  Plan (for m HU D-500 75.2) fo r the entire P HA p ortfolio

for the first year of participation in the CFP and annual update thereafter to eliminate the previous year and to add a new

fifth ye ar (rollin g basi s) so th at the fo rm alw ays co vers th e prese nt five -year p eriod b eginn ing w ith the c urrent  year.  

8.3 Cap ital Fu nd F inan cing P rogr am (C FFP ).  Separate, written HUD approval is required if the PHA proposes to pledge

any po rtion of its C FP/RH F fund s to repay  debt incu rred to fina nce cap ital improv ements.  T he PH A mu st identify in  its

Annual and 5-year cap ital plans the amount of the annual paym ents required to service the debt.  The PHA  must also

submit a n annu al stateme nt detailing  the use o f the CF FP pro ceeds.  S ee guid ance on  HUD 's website  at:

http://www.hud.gov/offices/pih/programs/ph /capfund/cffp.cfm

9.0 Hou sing N eeds.  Provide a statement of the housing needs of families residing in the jurisdiction served by the PHA and

the means by which the PHA intends, to the maximum extent practicable, to address those needs. (Note:  Standard and

Troubled PHAs complete annually; Small and High Performers complete only for Annual Plan submitted with the 5-Year

Plan).

9.1   Strat egy fo r Ad dress ing H ousin g Ne eds.  Provide a description of the PHA's strategy for addressing the housing needs

of  fami lies in  the  ju r isd ic t ion  and  on  the  wait ing  l is t  in  the upcoming year.   (Note:   S tandard  and  Troubled  PHAs

complete an nually; Small an d High P erformers com plete only for A nnual Plan s ubmitted w ith the 5-Year P lan).

10.0  Additional Information.  Descr ibe  the  fo llowing , as  wel l  as  any addit iona l in format ion  requested by  HUD:

(a) Prog ress in  Mee ting M ission  and G oals.  PHAs must include (i) a statement of the PHAs progress in meeting the

mission and goals described in the 5-Year Plan; (ii) the basic criteria the PHA will use for determining a significant

amen dmen t from i ts 5-ye ar Plan ; and a  signif icant a mend ment o r mod ificatio n to its 5 -Year  Plan a nd A nnua l Plan. 

(Note:  Standard and Troubled PHAs complete annually; Small and High Performers complete only for Annual
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Plan sub mitted w ith the 5-Yea r Plan).

(b) Sign ifican t Am endm ent an d Sub stanti al De viatio n/M odific ation .  PHA must provide the definition of "significant

amendment" and  "substantial deviation/modification".  (Note:  Standard and Troubled PHAs complete annually;

Sma ll and  High  Perfo rmer s com plete o nly fo r An nual  Plan  subm itted w ith the  5-Ye ar Pla n.)

(c) PHAs must include or reference any applicable memorandum of agreement with HUD or any plan to improve

perfo rmanc e.  (Note:  Stan dard an d Trou bled PH As com plete annu ally).

11.0  R e q ui re d  Su b m is s io n  fo r  H UD  F ie ld  O ff ic e  Re v ie w .  In order to be a complete package, PHAs must submit items (a)

through (g), with signature by mail or electronically with scanned signatures.  Items (h) and (i) shall be submitted

electronically as an attachment to the PHA Plan.

(a) Form  HUD -5007 7, PHA Certifications of Compliance with the PHA Plans and Related Regulations

(b) Form HUD-5007 0, Certification for a Drug-Free Workplace (PHAs receiving CFP grants only)

(c) Form  HUD -5007 1, Certification of Payments to Influence Federal Transactions (PHAs receiving CFP grants only)

(d) Form  SF-L LL, Disclosure of Lobbying Activities (PHAs receiving CFP grants only)

(e) Form SF-LLL-A, Disclos ure of Lo bbying  Activities C ontinua tion She et (PHAs receiving CFP grants only)

(f) Resident Advisory B oard (RAB) com ments.

(g) Challenged Elements. Include any element(s) of the PHA Plan that is challenged.

(h) Form  HUD -5007 5.1, Capital Fund Program Annual Statement/Performance and Evaluation Report (Must be

attached elec tronically for P HAs re ceiving CF P grants o nly).  See instructions in 8.1.

(i) Form HUD-5007 5.2, Capital Fund Program Five-Year Action Plan (Must be  attached electronica l ly  for PHAs

receiving C FP gran ts only).   See instructions in 8.2.

 



PHA 5-YEAR AND ANNUAL PLAN �S
REPORT ON GOALS AND OBJECTIVES

1. Expanding the supply of assisted housing
SinceSince 2005, the Redding Housing Authority � sSince 2005, the Redding Housing Authority � s (RHA) portfolio for Section 8 Housing Choice
VouchersVouchers has remained at 1,528.  Unfortunately, due to budgetaVouchers has remained at 1,528.  Unfortunately, due to budgetary changeVouchers has remained at 1,528.  Unfortunately, due to budgetary changes that HUD has
adoptedadopted over the past few yearadopted over the past few years the RHA adopted over the past few years the RHA has not always been able to fully utilize the units
mademade available under the Annual Contributionmade available under the Annual Contribution Contract.  However, the RHAmade available under the Annual Contribution Contract.  However, the RHA strove to fully
utilize funds that were made available and in several years exceed HUD �s allocation.   

YEAR HCV/ACC HCV/LEASED % LEASED $AUTHORIZED $EXPENDED %

2005 18,030 16,060 89.1% $5,930,003 $5,472,293 92.3%

2006 18,120 16,617 91.7% $6,000,953 $6,059,840 101.0%

2007 18,336 16,283 88.8% $6,749,542 $6,117,427 90.6%

2008 18,336 17,318 94.4% $6,548,429 $6,792,213 103.7%

2009 18,336 18,336 103.0% $8,325,308 $8,511,107 102.2%

InIn 2010, the RHA will be participatingIn 2010, the RHA will be participating in the conversion process that willIn 2010, the RHA will be participating in the conversion process that will increase the number
ofof vouchers under ACC by 40. of vouchers under ACC by 40.  The vouchersof vouchers under ACC by 40.  The vouchers are initially targeted to residents of a complex
wherewhere the ownerwhere the owner is opting out of his contract.  However, atwhere the owner is opting out of his contract.  However, at turn over of these vouchers, the
voucher will be available to households on the Section 8 waiting list.

2. Improve the quality of assisted housing
Specifically,Specifically, the RHA � s objective wasSpecifically, the RHA � s objective was to improve specific management functions.  As a team,
housinghousing staff met to discuss the best practiceshousing staff met to discuss the best practices relating to customer service.  Per agreementhousing staff met to discuss the best practices relating to customer service.  Per agreement by
staff,staff, functionsstaff, functions such as inspections, case management and public contacts were distributed.
In 2006, the RHA began the processIn 2006, the RHA began the process of converting from an in-house data systemIn 2006, the RHA began the process of converting from an in-house data system to a stand-
alonealone product.  By year � s end, the HAPPYalone product.  By year � s end, the HAPPY Softwarealone product.  By year � s end, the HAPPY Software System was acquired.  This system vastly
improvedimproved productivity as multiple users could beimproved productivity as multiple users could be using the same function.improved productivity as multiple users could be using the same function.  With this system,
thethe RHA assumed responsibility ofthe RHA assumed responsibility of preparing and disbursing the owner �sthe RHA assumed responsibility of preparing and disbursing the owner � s record of payments
(1099)(1099) for IRS reporting.  By use of the online inspection softw(1099) for IRS reporting.  By use of the online inspection software, (1099) for IRS reporting.  By use of the online inspection software, the housing inspection
process was streamlined.  

3. Increase assisted housing choices
TheThe RHA has historicalThe RHA has historically The RHA has historically discussed the option of portability with qualifying households
duringduring program orientationduring program orientation.  Hoduring program orientation.  However, during years 2008 and 2009 portability was limited
becausebecause of higher payment standards being utilized in other juribecause of higher payment standards being utilized in other jurisdictbecause of higher payment standards being utilized in other jurisdictions and in part due to
newlynewly implemented calendar year budgetsnewly implemented calendar year budgets issued by HUD. newly implemented calendar year budgets issued by HUD.   Until October 2009 the RHA �s
paymentpayment standard was approximately 105% of the most recentlypayment standard was approximately 105% of the most recently published Fair Marketpayment standard was approximately 105% of the most recently published Fair Market Rents
(FMR).(FMR).  However,(FMR).  However, due to unexpected high lease number in late 2008 and a(FMR).  However, due to unexpected high lease number in late 2008 and a HUD budget that
waswas not received until May 2009 thewas not received until May 2009 the RHA hadwas not received until May 2009 the RHA had to take action to reduce the Payment Standard
andand adjust the occupancy standards.  Both issues adverselyand adjust the occupancy standards.  Both issues adversely affectedand adjust the occupancy standards.  Both issues adversely affected participating households.



DuringDuring this five-year period the RHA didDuring this five-year period the RHA did implement its Homeownership Program and three
families are participating in that program. 

4. PromotePromote self-sufficiencyPromote self-sufficiency and asset developmentPromote self-sufficiency and asset development of families and individuals.
AtAt the beginning of this five reportinAt the beginning of this five reporting periodAt the beginning of this five reporting period, only 19 percent of participating household
reportedreported wage-linked income.  Currently, more than 30reported wage-linked income.  Currently, more than 30 percent of participatingreported wage-linked income.  Currently, more than 30 percent of participating households
areare reporting wage-linked income.  This increaseare reporting wage-linked income.  This increase, a are reporting wage-linked income.  This increase, a goal of the RHA, was an unexpected
achievementachievement as the current unemployment rate in Shastaachievement as the current unemployment rate in Shasta Countyachievement as the current unemployment rate in Shasta County looms near 16 percent.  The
RHARHA was not able to initiate an asset development program, but still will for seek
opportunities to do so in the future.

5. Ensure equal opportunity in housing for all Americans.
TheThe RHA remains conscientious of its role as a fair housing provider.  StaffThe RHA remains conscientious of its role as a fair housing provider.  Staff distributesThe RHA remains conscientious of its role as a fair housing provider.  Staff distributes written
materialmaterial regarding tenant rights and responsibilities, co-sponsors a one-damaterial regarding tenant rights and responsibilities, co-sponsors a one-day material regarding tenant rights and responsibilities, co-sponsors a one-day fair housing
workshopworkshop that hworkshop that has beworkshop that has been attended by more than 125 individuals on a annual basis, and staff
acknowledgeacknowledgesacknowledges the elacknowledges the element of reasonable accommodation when working directly with our
clientele. 


