OMB Approval No: 2577-0226
Expires: 08/31/2009

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

PHA Plans

5 Year Plan for Fiscal Years 2009 - 2013
Annual Plan for Fiscal Year 2009

Chattanooga Housing Authority

(October 2008)

NOTE: THISPHA PLANSTEMPLATE (HUD 50075) ISTO BE COMPLETED IN
ACCORDANCE WITH INSTRUCTIONSLOCATED IN APPLICABLE PIH NOTICES



PHA Plan
Agency ldentification

PHA Name Chattanooga Housing Authority
PHA Number: TN 004

PHA Fiscal Year Beginning: (01/2009)
PHA Programs Administered:

DXPublic Housing and Section 8 [1Section 8 Only [“1Public Housing Only

Number of public housing units: 2740 Number of S8 units: Number of public housing units:

Number of S8 units: 3,140

CJPHA Consortia: (check box if submitting ajoint PHA Plan and complete table)

Participating PHAs PHA Program(s) Included in
Code the Consortium

ProgramsNot in
the Consortium

# of Units
Each Program

Participating PHA 1:

Participating PHA 2:

Participating PHA 3:

Public Accessto | nformation

I nformation regarding any activities outlined in this plan can be obtained by

contacting: (select all that apply)

X Main administrative office of the PHA
[l PHA development management offices
[l  PHAlocal offices

Display L ocations For PHA Plans and Supporting Documents

The PHA Plans (including attachments) are avail&dg@ublic inspection at: (select all

that apply)

Main administrative office of the PHA

PHA development management offices

PHA local offices

Main administrative office of the local government
Main administrative office of the County governrhen
Main administrative office of the State government
Public library

PHA website www.chahousing.org

)
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[]  Other (list below)

PHA Plan Supporting Documents are available fop@ction at: (select all that apply)
X Main business office of the PHA

[] PHA development management offices

X Other (list below)website www.chahousing.org
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5-YEAR PLAN

PHA FiscaL YEARS 2009 - 20013
[24 CFR Part 903.5]

A. Mission
State the PHA’s mission for serving the needs wtilicome, very low income, and extremely low-income
families in the PHA's jurisdiction. (select onethé& choices below)

X The mission of the Chattanooga Housing Authostihe same as that of the
Department of Housing and Urban Development: Tonmte adequate and
affordable housing, economic opportunity and aafilé living environment free
from discrimination.

[] The PHA’s mission is: (state mission here)

B. Goals

The goals and objectives listed below are derivechfHUD’s strategic Goals and Objectives and those
emphasized in recent legislation. PHAs may selegtof these goals and objectives as their own, or
identify other goals and/or objectives. Whethdeaing the HUD-suggested objectives or their own,
PHAS ARE STRONGLY ENCOURAGED TO IDENTIFY QUANTIFIABLE MEASURES OF
SUCCESSIN REACHING THEIR OBJECTIVESOVER THE COURSE OF THE 5 YEARS.
(Quantifiable measures would include targets sscmambers of families served or PHAS scores
achieved.) PHAs should identify these measurelsarspaces to the right of or below the stated tibg

HUD Strategic Goal: Increasethe availability of decent, safe, and affordable
housing.

X PHA Goal: Expand the supply of assisted housing
Objectives:
X1 Apply for additional rental vouchers:
X Reduce public housing vacancies:
X Leverage private or other public funds to crealditeonal housing
opportunities:
DX Acquire or build units or developments
[[]  Other (list below)

X PHA Goal: Improve the quality of assisted housing
Objectives:
Improve public housing management: (PHAS score)
Improve voucher management: (SEMAP score)
Increase customer satisfaction:
Concentrate on efforts to improve specific manag@nfunctions:
(list; e.g., public housing finance; voucher ungpections)
Renovate or modernize public housing units:
Demolish or dispose of obsolete public housing:

OO0
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DA

Provide replacement public housing:

Provide replacement vouchers:

Other: (list below)

Consider project based voucher to support tax chiedincial
rehabilitation other development activities and$ing opportunities.

XIPHA Goal: Increase assisted housing choices
Objectives:

CIDARAPARAC IR

Provide voucher mobility counseling:

Conduct outreach efforts to potential voucher larts
Increase voucher payment standards

Implement voucher homeownership program:

Implement public housing or other homeownershggmams:
Implement public housing site-based waiting lists:
Convert public housing to vouchers:

Other: (list below)

HUD Strategic Goal: I mprove community quality of life and economic vitality

X PHA Goal: Provide an improved living environment
Objectives:

X

O XM X

Implement measures to deconcentrate poverty bgimg higher income
public housing households into lower income develepts:

Implement measures to promote income mixing ifipuiousing by
assuring access for lower income families into arghcome
developments:

Implement public housing security improvements:

Designate developments or buildings for partictdsident groups
(elderly, persons with disabilities)

Other: (list below)

HUD Strategic Goal: Promote self-sufficiency and asset development of families
and individuals

X PHA Goal: Promote self-sufficiency and asset tguaent of assisted

households
Objectives:
X Increase the number and percentage of employsdmem assisted
families:
X Provide or attract supportive services to imprassistance recipients’
employability:
X Provide or attract supportive services to increadependence for the

elderly or families with disabilities.

5 Year Plan Page
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Other: (list below)

HUD Strategic Goal: Ensure Equal Opportunity in Housing for all Americans

X PHA Goal: Ensure equal opportunity and affirmelymfurther fair housing
Objectives:

X

X
X

Undertake affirmative measures to ensure accesssisted housing
regardless of race, color, religion national orjgiex, familial status, and
disability:

Undertake affirmative measures to provide a slethling environment
for families living in assisted housing, regardlegsace, color, religion
national origin, sex, familial status, and disapili

Undertake affirmative measures to ensure accessdsing to persons
with all varieties of disabilities regardless ofitsize required:

Other: (list below)

Other PHA Goals and Objectives:. (list below)

1.

The CHA is currently preparing a Financial Recovelgn and will
incorporate provisions of this plan, upon completmd approval by HUD,
into its 2009 Goals and Objectives.

Take affirmative action to diversify resident pogidn

5 Year Plan Page
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PHA Fiscal Year 2009
[24 CFR Part 903.7]

i. Annual Plan Type:

Select which type of Annual Plan the PHA will submi

X]  Standard Plan

[ ] Troubled Agency Plan

ii. Executive Summary of the Annual PHA Plan

[24 CFR Part 903.7 9 ()]

Provide a brief overview of the information in thanual Plan, including highlights of major initiaéis and
discretionary policies the PHA has included in Ammual Plan.

The Chattanooga Housing Authority remains committeproviding safe and affordable
housing to qualified economically disadvantagedalied, and elderly persons in the
Chattanooga area.

In order to assure the highest level of commitniembeeting our goals in 2009, CHA

will employ every available resource to continueesy aggressive management and
employee training program, geared specifically t@l\@HA'’s capacity to provide
excellent customer service while maintaining trghlst degree of regulatory

compliance. Through site-based management CHAdtagoals to provide access to
summer programs for all children from ages 6 tdiviiig in public housing are to
implement an Authority-wide Truancy Prevention Rerg. We will strive to expand

these programs throughout 2009 with computer legroenters in several sites

computer kiosk at all public housing sites and gmeautreach to our seniors and disabled
tenants in all of our developments.

CHA will attempt to expand its core resident seeyitograms in both public housing and
the HCVP Program by applying for grant funding theimote the development of local
strategies to coordinate the use of assistance tmel®ublic Housing program with

public and private resources, for supportive sewignd resident empowerment activities.
These services will enable participating familiesnicrease earned income, reduce or
eliminate the need for welfare assistance, makgrpss toward achieving economic
independence and housing self-sufficiency, orhexdase of elderly or disabled residents,
help improve living conditions and enable resideatage-in-place, especially for elders,
the disabled and youth. This also includes apptinatfor ROSS grant funding.

CHA strives to continue the move into the futureeiyploying innovative ideas and
continue consolidation of programs and increaseéldpment through the use of Low
Income Housing Tax Credits, Capital Fund leveragamgl use of RHF funds for new
mixed use; mixed financing and mixed income devalepts, including home ownership
for upward mobility.

4 form HUD 50075 (03/2003)
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Annual Plan Table of Contents

[24 CFR Part 903.7 9 ()]

Provide a table of contents for the Annual Planluding attachments, and a list of supportingudoents
available for public inspection

Table of Contents Page #

Annual Plan
I.  EXecutive SUMMArY.......c.cooii i e e

ii. Table of Contents

1. Housing Needs.. 9
2. Financial Resources .. 15
3. Policies on Eligibility, Selectlon and Admlssmns ...... 17
4. Rent Determination Policies............c.ccovivii e, 26
5. Operations and Management Policies.................... 30
6. Grievance Procedures..........ccoveveiiiiiiin i iennenn. 31
7. Capital Improvement Needs.............coooiiiiiiennns 32
8. Demoilition and DiSpoSItion ...........c.cccvviviineennnn. 34
9. Designation of HOUSING.........cccoeiviiii i, 38
10.Conversions of Public Housing..............ccccvoeni. 40
11.Homeownership.......c.ooooiiiiiiiici e, 42
12.Community Service Programs.............coceveeeennns 43
13.Crime and Safety ..........cooiiiiiiiic 46
14.Pets (Inactive for January 1 PHAS)..........cc.ceven. 48
15. Civil Rights Certifications (included with PHA Pl&ertifications) 49
16. Audit.. 49
17.Asset Management ...................................... 49
18.Other Information............cooviiiiiiii e, 50
Attachments

Indicate which attachments are provided by selgaihthat apply. Provide the attachment’s nameBA,
etc.) in the space to the left of the name of ttecament. Note: If the attachment is providsdia
SEPARATE file submission from the PHA Plans file, providie ffile name in parentheses in the space to
the right of the title.

Required Attachments:

XIA  Admissions Policy for Deconcentration (See attatACOP)

XIB FY 2009 Capital Fund Program Annual Statement

[] Most recent board-approved operating budget (Reduittachment for PHASs
that are troubled or at risk of being designatedtited ONLY)

XIC List of Resident Advisory Board Members (See éitaent)

XIC List of Resident Board Member (See Attachment)

XA Community Service Description of Implementati®eé attached ACOP)

XA Information on Pet Policy (See attached ACOP)
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XIF  Section 8 Homeownership Capacity Statement gfiegble (See HCVP Admin
Plan)

XID Description of Homeownership Programs, if apfilea

Optional Attachments:

X] PHA Management Organizational Chart (See AttachrEgn

[ ] FY 2008 Capital Fund Program 5 Year Action Plan

[ ] Public Housing Drug Elimination Program (PHDEPPI

Xl comments of Resident Advisory Board or Boards (rbesattached if not
included in PHA Plan text)(See Attachment G)

[1 other (List below, providing each attachment name)

Supporting Documents Available for Review
Indicate which documents are available for put#idew by placing a mark in the “Applicable & On

Display” column in the appropriate rows. All listedocuments must be on display if applicable to the
program activities conducted by the PHA.

List of Supporting Documents Available for Review

Applicable Supporting Document Applicable Plan
& Component
On Display
X PHA Plan Certifications of Compliance with the PIRRans | 5 Year and Annual Plans

and Related Regulations

5 Year and Annual Plans

X State/Local Government Certification of Consistenit
the Consolidated Plan

X Fair Housing Documentation; 5 Year and Annual Plans
Records reflecting that the PHA has examined ibg@ms
or proposed programs, identified any impedimenfaito
housing choice in those programs, addressed or is
addressing those impediments in a reasonable fashidew
of the resources available, and worked or is waykirth
local jurisdictions to implement any of the juristibns’
initiatives to affirmatively further fair housingat require
the PHA's involvement.

Consolidated Plan for the jurisdiction/s in whible PHA is | Annual Plan:

located (which includes the Analysis of Impedimeént&air | Housing Needs
Housing Choice (Al))) and any additional backupediat

support statement of housing needs in the jurisafict

Most recent board-approved operating budget ®ptiblic | Annual Plan:
housing program Financial Resources;

X Public Housing Admissions and (Continued) Occupancy | Annual Plan: Eligibility,
Policy (A&O), which includes the Tenant Selectiorda Selection, and Admissions
Assignment Plan [TSAP] Policies

X Section 8 Administrative Plan Annual Plan: Eligibility,

Selection, and Admissions
Policies
X Public Housing Deconcentration and Income Mixing Annual Plan: Eligibility,

Documentation:

Selection, and Admissions

6
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List of Supporting Documents Available for Review

Applicable Supporting Document Applicable Plan
& Component
On Display
1. PHA board certifications of compliance with Policies

deconcentration requirements (section 16(a) ofxfe
Housing Act of 1937, as implemented in the 2998/
Quality Housing and Work Responsibility Act Initial
Guidance; Notice and any further HUD guidance) and

2. Documentation of the required deconcentration and
income mixing analysis

X Public housing rent determination policies, inchglthe Annual Plan: Rent
methodology for setting public housing flat rents Determination
IX[ check here if included in the public housing
A & O Policy
X Schedule of flat rents offered at each public haogisi Annual Plan: Rent
development Determination
|:| check here if included in the public housing
A & O Policy
X Section 8 rent determination (payment standardyiesl Annual Plan: Rent
[ ] check here if included in Section 8 Determination
Administrative Plan
Public housing management and maintenance policy Annual Plan: Operations
documents, including policies for the prevention or and Maintenance
eradication of pest infestation (including cockioac
infestation)
X Public housing grievance procedures Annual Plan:; Grievance
IX[ check here if included in the public housing | Procedures
A & O Policy
X Section 8 informal review and hearing procedures Annual Plan: Grievance
IX[ check here if included in Section 8 Procedures
Administrative Plan
X The HUD-approved Capital Fund/Comprehensive Grant | Annual Plan: Capital Need
Program Annual Statement (HUD 52837) for the aagrant
year

Most recent CIAP Budget/Progress Report (HUD 52886 | Annual Plan: Capital Need
any active CIAP grant

Most recent, approved 5 Year Action Plan for tlagital Annual Plan: Capital Need
Fund/Comprehensive Grant Program, if not includedra
attachment (provided at PHA option)

Approved HOPE VI applications or, if more recent, Annual Plan: Capital Need
approved or submitted HOPE VI Revitalization Planany
other approved proposal for development of pulbieging

Approved or submitted applications for demolitemd/or Annual Plan: Demolition

disposition of public housing and Disposition
Approved or submitted applications for designatidpublic | Annual Plan: Designation o
housing (Designated Housing Plans) Public Housing
Approved or submitted assessments of reasonable Annual Plan: Conversion o

revitalization of public housing and approved dorsitted Public Housing
conversion plans prepared pursuant to section 2€#o
1996 HUD Appropriations Act

Approved or submitted public housing homeownership | Annual Plan:
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List of Supporting Documents Available for Review

Applicable Supporting Document Applicable Plan
& Component
On Display

programs/plans

Homeownership

Policies governing any Section 8 Homeownershqgmm

|:| check here if included in the Section 8
Administrative Plan

Annual Plan:
Homeownership

Any cooperative agreement between the PHA and AieF
agency

Annual Plan: Community
Service & Self-Sufficiency

FSS Action Plan/s for public housing and/or Sec8o

Annual Plan: Community
Service & Self-Sufficiency

Most recent self-sufficiency (ED/SS, TOP or RO$Sther
resident services grant) grant program reports

Annual Plan: Community
Service & Self-Sufficiency

The most recent Public Housing Drug Eliminatioodg?am
(PHEDEP) semi-annual performance report for anynope
grant and most recently submitted PHDEP application
(PHDEP Plan)

Annual Plan: Safety and
Crime Prevention

The most recent fiscal year audit of the PHA cateldi

under section 5(h)(2) of the U.S. Housing Act 087942 U.

S.C. 1437c(h)), the results of that audit and tHA'B
response to any findings

Annual Plan: Annual Audit

Troubled PHAs: MOA/Recovery Plan

Troubled PHAs

Other supporting documents (optional)
(list individually; use as many lines as necessary)

(specify as needed)
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1. Statement of Housing Needs
[24 CFR Part 903.7 9 (a)]

A. Housing Needs of Familiesin the Jurisdiction/s Served by the PHA

Based upon the information contained in the Codatdid Plan/s applicable to the jurisdiction, andtber
data available to the PHA, provide a statemenh@housing needs in the jurisdiction by complethy
following table. In the “Overall” Needs column,guide the estimated number of renter families kzate
housing needs. For the remaining characteristiatg the impact of that factor on the housing sded
each family type, from 1 to 5, with 1 being “no iagt” and 5 being “severe impact.” Use N/A to irad&e
that no information is available upon which the P&t make this assessment.

Housing Needs of Familiesin the Jurisdiction

by Family Type
Famlly Type Overall aAg“oI;S Supply Quality ;’E?I(i:t()elss— Size tIi:)onca—
Income <=30% | 4,133 5 4 5 5 3 4
of AMI
Income >30% but| 3,687 4 3 4 4 2 3
<=50% of AMI
Income >50% but| 1,678 4 3 4 4 2 3
<80% of AMI
Elderly 2,182 5 3 4 5 1 4
Families with 2,179 5 5 5 5 2 5
Disabilities
White 4,698 4 4 4 4 2 4
African-American| 4,100 5 5 5 5 3 5
Hispanic 400 1 1 1 1 1 1
Asian 300 1 1 1 1 1 1

What sources of information did the PHA use to emdhis analysis? (Check all that
apply; all materials must be made available forlipuhspection.)

X Consolidated Plan of the Jurisdiction/s
Indicate year: 2005
U.S. Census data: the Comprehensive Housing Adfolitly Strategy (“CHAS”)
dataset
American Housing Survey data
Indicate year:
Other housing market study
Indicate year:
Other sources: (list and indicate year of infororat
“The Blueprint to End Chronic Homelessness in Glratbga”, March 2004,
City of Chattanooga.

X O O 0O
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B. Housing Needs of Families on the Public Housing and Section 8
Tenant- Based Assistance Waiting Lists

State the housing needs of the families on the Bh&Iiting list/s Complete one table for each type of
PHA-wide waiting list administered by the PHA. PHAs may provide separate tables for site-based or
sub-jurisdictional public housing waiting liststaeir option.

Housing Needs of Families on the Waiting List
Waiting list type: (select one)
[[1 Section 8 tenant-based assistance
Xl  Public Housing
[[] Combined Section 8 and Public Housing
[ ] Public Housing Site-Based or sub-jurisdicsibwaiting list (optional)
If used, identify which development/subjurisdiction
# of families % of total families Annual Turnover
Waiting list total 1,774 564
Extremely low 1,542 86.92%
income <=30% AMI
Very low income 193 10.87%
(>30% but <=50%
AMI)
Low income 38 2.14%
(>50% but <80%
AMI)
Families with 817 46.05%
children
Elderly families 39 2.19%
Families with 202 11.39%
Disabilities
Caucasian 157 8.85%
African American 1513 85.28%
Hispanic 34 1.92%
Not Assigned 94 5.29%
Characteristics by
Bedroom Size
(Public Housing
Only)
10 form HUD 50075 (03/2003)
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1BR 739 41.66%
2BR 704 39.68%
3 BR 274 15.45%
4 BR 52 2.93%
5BR 5 .28%
5+ BR 0 0%

Is the waiting list closed (select ongX? No [ ] Yes

If yes:

How long has it been closed (# of months)?
Does the PHA expect to reopen the list in the PHeaeard | No [ ] Yes
Does the PHA permit specific categories of famibeso the waiting list, even if

generally closedP |No [ | Yes

Housing Needs of Families on the Waiting List

Waiting list type: (select one)

Section 8 tenant-based assistance

[ ] Public Housing
[[] Combined Section 8 and Public Housing
[1 Public Housing Site-Based or sub-jurisdictibwaiting list (optional)

If used, identify which development/subjurisdiction

# of families

% of total families

Annual Turnover

Waiting list total

4,322

480

Extremely low
income <=30% AMI

Not available*

Not available*

Very low income
(>30% but <=50%

Not available*

Not available*

AMI)

Low income Not available* Not available*
(>50% but <80%

AMI)

Families with 3026 70.02%
children

Elderly families 259 5.99%
Families with 1037 23.99%
Disabilities

African American 3304 76.45%
Caucasian 987 22.83%
Hispanic 19 0.44%
Other 12 0.28

11
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Housing Needs of Families on the Waiting List

Characteristics by
Bedroom Size
(Public Housing
Only)

1BR

2 BR

3 BR

4 BR

5 BR

5+ BR

Is the waiting list closed (select on@)? No X] Yes

If yes:
How long has it been closed (# of months)? Sin2&/08
Does the PHA expect to reopen the list in the PHeear?<] No [ ] Yes
Does the PHA permit specific categories of famibeso the waiting list, even if
generally closedP<No [ | Yes

* CHA HCVP waiting list application is a 1 page short form that does not show income as a
required field. For this reason, we do not have income information to report on the Annual
Plan for our current waiting list applicants. Once we pull a group from the waiting list, we
bring them in and have them complete a full application and determine eligibility at that
time.

C. Strategy for Addressing Needs

Provide a brief description of the PHA's strategy dddressing the housing needs of families in the
jurisdiction and on the waiting li$N THE UPCOMING YEAR, and the Agency’s reasons for choosing
this strategy.

(1) Strategies
Need: Shortage of affordable housing for all eligible populations

Strategy 1. Maximizethe number of affordable unitsavailableto the PHA within

its current resour ces by:
Select all that apply

[ Employ effective maintenance and management ggli@ minimize the number
of public housing units off-line

[ Reduce turnover time for vacated public housinigsun

[ Reduce time to renovate public housing units

[ Seek replacement of public housing units losh&ihventory through mixed
finance development

12 form HUD 50075 (03/2003)
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Seek replacement of public housing units losh&ihventory through section 8
replacement housing resources

Maintain or increase section 8 lease-up ratestabéshing payment standards
that will enable families to rent throughout thegdiction

Undertake measures to ensure access to affordabsng among families
assisted by the PHA, regardless of unit size reduir

Maintain or increase section 8 lease-up rates dnketing the program to owners,
particularly those outside of areas of minority @agerty concentration
Maintain or increase section 8 lease-up ratedfegtevely screening Section 8
applicants to increase owner acceptance of program

Participate in the Consolidated Plan developmentgss to ensure coordination
with broader community strategies

Other (list below)

Strategy 2: Increasethe number of affordable housing units by:
Select all that apply

X
L1

L1
L1

Need:

Apply for additional section 8 units should thescbme available

Leverage affordable housing resources in the camitsnthrough the creation
of mixed - finance housing

Pursue housing resources other than public housi&gction 8 tenant-based
assistance.

Other: (list below)

Specific Family Types: Familiesat or below 30% of median

Strategy 1: Target available assistanceto familiesat or below 30 % of AMI
Select all that apply

OO0 0 O

Need:

Exceed HUD federal targeting requirements for feemiat or below 30% of AMI
in public housing

Exceed HUD federal targeting requirements for feemiat or below 30% of AMI
in tenant-based section 8 assistance

Employ admissions preferences aimed at famili¢ls aconomic hardships
Adopt rent policies to support and encourage work

Other: (list below)

Specific Family Types: Familiesat or below 50% of median

Strategy 1: Target available assistanceto familiesat or below 50% of AMI
Select all that apply

L1

Employ admissions preferences aimed at families are working

13 form HUD 50075 (03/2003)
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[ Adopt rent policies to support and encourage work
[1  oOther: (list below)

Need: Specific Family Types: The Elderly

Strategy 1. Target available assistanceto the elderly:
Select all that apply

[] Seek designation of public housing for the elderly

X1 Apply for special-purpose vouchers targeted toelderly, should they become
available

[]  Other: (list below)

Need: Specific Family Types: Familieswith Disabilities

Strategy 1. Target available assistance to Families with Disabilities:
Select all that apply

Seek designation of public housing for familieshadisabilities

Carry out the modifications needed in public hogs$iased on the section 504
Needs Assessment for Public Housing

Apply for special-purpose vouchers targeted toilfemwith disabilities, should
they become available

Affirmatively market to local non-profit agencigsat assist families with
disabilities

Other: (list below)

OO0 X H

Need: Specific Family Types. Racesor ethnicities with disproportionate housing
needs

Strategy 1: Increase awareness of PHA resour ces among families of races and

ethnicitieswith disproportionate needs:
Select if applicable

[1  Affirmatively market to races/ethnicities shownh@ve disproportionate housing
needs
[1  oOther: (list below)

Strategy 2: Conduct activitiesto affirmatively further fair housing
Select all that apply

X Counsel section 8 tenants as to location of unitside of areas of poverty or
minority concentration and assist them to locats¢hunits

14 form HUD 50075 (03/2003)
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X Market the section 8 program to owners outsidare&s of poverty /minority
concentrations
[] Other: (list below)

Other Housing Needs & Strategies: (list needs and strategies below)

(2) Reasonsfor Selecting Strategies
Of the factors listed below, select all that inflaed the PHA'’s selection of the strategies
it will pursue:

Funding constraints

Staffing constraints

Limited availability of sites for assisted housing

Extent to which particular housing needs are rgedther organizations in the
community

Evidence of housing needs as demonstrated in@hedlidated Plan and other
information available to the PHA

Influence of the housing market on PHA programs

Community priorities regarding housing assistance

Results of consultation with local or state goveent

Results of consultation with residents and thad®ed Advisory Board
Results of consultation with advocacy groups

HHOOE B XXX

2. Statement of Financial Resour ces

[24 CFR Part 903.7 9 (b)]

List the financial resources that are anticipatetle available to the PHA for the support of Febgualic
housing and tenant-based Section 8 assistancegpnegrdministered by the PHA during the Plan year.
Note: the table assumes that Federal public hgusitenant based Section 8 assistance grant areds
expended on eligible purposes; therefore, usdsesktfunds need not be stated. For other fundisaie
the use for those funds as one of the following@aties: public housing operations, public housiagital
improvements, public housing safety/security, pubbusing supportive services, Section 8 tenanteas
assistance, Section 8 supportive services or other.

Financial Resour ces:;
Planned Sour ces and Uses

Sour ces Planned $ Planned Uses

1. Federal Grants (FY 2009 grants)

a) Public Housing Operating Fund 9,600,000

b) Public Housing Capital Fund 4,225,000

c) HOPE VI Revitalization

d) HOPE VI Demolition

e) Annual Contributions for Section 16,500,000
8 Tenant-Based Assistance
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Financial Resour ces:
Planned Sources and Uses

Sour ces Planned $ Planned Uses

f) Public Housing Drug Elimination
Program (including any Technical

Assistance funds)

g) Resident Opportunity and Self-
Sufficiency Grants

536,000

h) Community Development Block

Grant

0

) HOME

0

n/a

Other Federal Grants (list below)

Replacement Housing

792,221

2. Prior Year Federal Grants
(unobligated funds only) (list
below)

2007 CFP

200,000

2008 CFP

2,800,000

Replacement Housing Funds

2,263,000

New Homeownership
opportunities

2006 Y outhbuild

2007 Weed & Seed

2005 EDI-SP

HOPE VI Neighborhood Network
2003 ROSS Homeowner ship

225,000
75,000
124,000
80,000
275,000

3. Public Housing Dwelling Rental
I ncome

4,300,000

4. Other income (list below)

Interest

65,000

Excess Utilities, Non-Dwelling
rental

165,000

5. Non-federal sour ces (list below)
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Financial Resour ces:
Planned Sources and Uses

Sour ces Planned $ Planned Uses
LIHTC 6,514,809 Boynton and Mary
Walker

Tax credit renovations

Total resources 48,740,030

3. PHA Policies Governing Eligibility, Selection, and Admissions
[24 CFR Part 903.7 9 (c)]

A. Public Housing

Exemptions: PHAs that do not administer publicgding are not required to complete subcomponent 3A.
(1) Eligibility

a. When does the PHA verify eligibility for admissito public housing? (select all that
apply)

[] When families are within a certain number of bedffgred a unit: (state number)

X When families are within a certain time of beirfteoed a unit: (state time) (six

weeks)

[ ]  Other: (describe)

b. Which non-income (screening) factors does th& Bk to establish eligibility for
admission to public housing (select all that apply)

X Criminal or Drug-related activity

Xl Rental history

[ ] Housekeeping

[ ]  Other (describe)

c.[X] Yes[ | No: Does the PHA request criminal records frocal law enforcement
agencies for screening purposes?

d.[X] Yes[ ] No: Does the PHA request criminal records fraate&Slaw enforcement
agencies for screening purposes?

e.[X] Yes[ ] No: Does the PHA access FBI criminal recordsiftbe FBI for
screening purposes? (either directly or throughl@iC-
authorized source)

(2)Waiting List Organization
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a. Which methods does the PHA plan to use to orgdts public housing waiting list
(select all that apply)

Community-wide list

Sub-jurisdictional lists

Site-based waiting lists

Other (describe)

Except for scattered sites in which CHA maintains list.

DAPACIC]

b. Where may interested persons apply for admigsi@ublic housing?
[] PHA main administrative office

X PHA development site management office

[ ]  Other (list below)

c. If the PHA plans to operate one or more sitgedavaiting lists in the coming year,
answer each of the following questions; if notpski subsectiof3) Assignment

1. How many site-based waiting lists will the PHpeoate in the coming year? 10

2.[ ] Yes[X] No: Are any or all of the PHA's site-based waitlists new for the
upcoming year (that is, they are not part of a joesty-HUD-
approved site based waiting list plan)?

If yes, how many lists?

3.[X] Yes[ | No: May families be on more than one list simu#ausly
If yes, how many lists? 3

4. Where can interested persons obtain more infitmmabout and sign up to be on
the site-based waiting lists (select all that apgply

PHA main administrative office

All PHA development management offices

Management offices at developments with site-bassting lists

At the development to which they would like to Bpp

Other (list below)
CHA websiteww.chahousing.orgnd mycommunityrents.com

DA

(3) Assignment

a. How many vacant unit choices are applicantshardy given before they fall to the
bottom of or are removed from the waiting list2Aéseone)

Xl oOne

[] Two

[1

Three or More
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b.[X] Yes[ ] No: Is this policy consistent across all waitlisg types?

c. If answer to b is no, list variations for anhet than the primary public housing
waiting list/s for the PHA:

(4) Admissions Prefer ences

a. Income targeting:

[ ] Yes[X] No: Does the PHA plan to exceed the federal targeequirements by
targeting more than 40% of all new admissions talipunousing to
families at or below 30% of median area income?

b. Transfer policies:

In what circumstances will transfers take precedener new admissions? (list below)
Emergencies

Overhoused

Underhoused

Medical justification

Administrative reasons determined by the PHA (géagpermit modernization
work)

Resident choice: (state circumstances below)

Other: (list below)

0] XOOO]

c. Preferences

1.[X] Yes[ ] No: Has the PHA established preferences for alorigo public housing
(other than date and time of application)? (If “m®%elected, skip
to subsectioifs) Occupancy)

2. Which of the following admission preferences ddesRHA plan to employ in the
coming year? (select all that apply from eithenfer Federal preferences or other
preferences)

Former Federal preferences:

Involuntary Displacement (Disaster, Government@ctAction of Housing
Owner, Inaccessibility, Property Disposition)

Victims of domestic violence

Substandard housing

Homelessness

High rent burden (rent is > 50 percent of income)

OXOX X

Other preferences: (select below)
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Working families and those unable to work becafssge or disability
Veterans and veterans’ families

Residents who live and/or work in the jurisdiction

Those enrolled currently in educational, trainiagupward mobility programs
Households that contribute to meeting income g@mtsad range of incomes)
Households that contribute to meeting income reguents (targeting)
Those previously enrolled in educational, trainiagupward mobility
programs

Victims of reprisals or hate crimes (CHA consideris to be “involuntary
displacement”)

[ ]  Other preference(s) (list below)

CIIRARCICIR

X

3. If the PHA will employ admissions preferencdsage prioritize by placing a “1” in
the space that represents your first priority, 'aifizhe box representing your second
priority, and so on. If you give equal weightaioe or more of these choices (either
through an absolute hierarchy or through a poistesy), place the same number next to
each. That means you can use “1” more than o@embre than once, etc.

Date and Time

Former Federal preferences:

Witness Protection Plan

Natural Disaster (PH Resident)

Natural Disaster (Non PH Resident)

Displaced

Working Full time

Working Part time

CHA Job training

Chronically Homeless/other cert program

Homeless
ther preferences (select all that apply)
Working families and those unable to work becafssge or disability
Veterans and veterans’ families
Residents who live and/or work in the jurisdiction
Those enrolled currently in educational, trainiagupward mobility programs
Households that contribute to meeting income g@mtsad range of incomes)
Households that contribute to meeting income reguents (targeting)
Those previously enrolled in educational, trainiagupward mobility
programs
Victims of reprisals or hate crimes
Other preference(s) (list below)

QOWONOUAWNER

N

4. Relationship of preferences to income target@agirements:
[] The PHA applies preferences within income tiers
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X Not applicable: the pool of applicant familieseres that the PHA will meet
income targeting requirements

(5) Occupancy

a. What reference materials can applicants andeets use to obtain information about
the rules of occupancy of public housing (seldcdthat apply)

The PHA-resident lease

The PHA’s Admissions and (Continued) Occupancycygol

PHA briefing seminars or written materials

Other source (list)

Code of Federal Regulations

RO

b. How often must residents notify the PHA of chesgy family composition?  (select
all that apply)

X At an annual reexamination and lease renewal

X1 Anytime family composition changes

X At family request for revision

[]  Other (list)

(6) Deconcentration and Income Mixing

a.[ ] Yes[X] No: Did the PHA'’s analysis of its family (genetaicupancy)
developments to determine concentrations of povedigate the
need for measures to promote deconcentration afrpower income
mixing?

b.[] Yes[X] No: Did the PHA adopt any changes taaitisnissions policies based on
the results of the required analysis of the neqafdamote
deconcentration of poverty or to assure income mgxi

c. If the answer to b was yes, what changes wesptad? (select all that apply)
[] Adoption of site-based waiting lists
If selected, list targeted developments below:

[] Employing waiting list “skipping” to achieve deamntration of poverty or
income mixing goals at targeted developments
If selected, list targeted developments below:

[] Employing new admission preferences at targetedldpments
If selected, list targeted developments below:
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[] Other (list policies and developments targetedugl

d.[] Yes[X] No: Did the PHA adopt any changestber policies based on the results
of the required analysis of the need for deconedétr of poverty
and income mixing?

e. If the answer to d was yes, how would you desdhese changes? (select all that
apply)

Additional affirmative marketing

Actions to improve the marketability of certainvédlopments

Adoption or adjustment of ceiling rents for cemtdievelopments

Adoption of rent incentives to encourage decomedinh of poverty and income-
mixing

Other (list below)

[ DO

f. Based on the results of the required analysighich developments will the PHA
make special efforts to attract or retain high@sme families? (select all that apply)
[] Not applicable: results of analysis did not iradéca need for such efforts

[] List (any applicable) developments below:

g. Based on the results of the required analysishich developments will the PHA
make special efforts to assure access for lowearnmecfamilies? (select all that apply)
X Not applicable: results of analysis did not iradéca need for such efforts

[] List (any applicable) developments below:

B. Section 8

Exemptions: PHAs that do not administer secti@meBnot required to complete sub-component 3B.
Unless other wise specified, all questionsin this section apply only to the tenant-based section 8
assistance program (vouchers, and until completely merged into the voucher program, certificates).

(1) Eligibility

a. What is the extent of screening conducted &yPHA? (select all that apply)
Criminal or drug-related activity only to the emteequired by law or regulation
Criminal and drug-related activity, more extengntban required by law or
regulation

More general screening than criminal and drugtedlactivity (list factors below)
Other (list below)

O] X
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b. XIYes[ ] No: Does the PHA request criminal records frooaldaw enforcement
agencies for screening purposes?

c. X Yes[ ] No: Does the PHA request criminal records fraatéSlaw enforcement
agencies for screening purposes?

d.[X] Yes[ ] No: Does the PHA access FBI criminal recordmfthe FBI for
screening purposes? (either directly or throughl@iC-
authorized source)

e. Indicate what kinds of information you sharéwgrospective landlords? (select all
that apply)
Criminal or drug-related activity
X Other (describe below)
Name and contact information for presdandlords upon request

(2) Waiting List Organization

a. With which of the following program waiting tiésis the section 8 tenant-based
assistance waiting list merged? (select all thptyap

None

Federal public housing

Federal moderate rehabilitation

Federal project-based certificate program

Other federal or local program (list below)

CCOCX

b. Where may interested persons apply for admmdsigection 8 tenant-based
assistance? (select all that apply)

XI  PHA main administrative office

[]  Other (list below)

(3) Search Time

a. X Yes[ ] No: Does the PHA give extensions on standard@0period to search
for a unit?

If yes, state circumstances below:
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Disability, documented exigent circumstances renderoucher holder unable to locate
housing.

(4) Admissions Prefer ences

a. Income targeting

[ ] Yes [X] No: Does the PHA plan to exceed the federal targeequirements by
targeting more than 75% of all new admissions ¢ostction 8
program to families at or below 30% of median aneame?

b. Preferences

1. [X] Yes No: Has the PHA established preferenceadorission to section 8 tenant-

based assistance? (other than date and time otafpgh) (if no,
skip to subcomponeli(b) Special purpose section 8 assistance
programs)

2. Which of the following admission preferencegslthe PHA plan to employ in the
coming year? (select all that apply from eithenfer Federal preferences or other
preferences)

Former Federal preferences
X Involuntary Displacement (Disaster, Government@ctAction of Housing
Owner, Inaccessibility, Property Disposition)

X]  Victims of domestic violence

XI  Substandard housing

X  Homelessness

X1 High rent burden (rent is > 50 percent of income)
Other preferences (select all that apply)

Working families and those unable to work becafssge or disability
Veterans and veterans’ families

Residents who live and/or work in your jurisdictio

Those enrolled currently in educational, trainiogupward mobility programs
Households that contribute to meeting income g(aisad range of incomes)
Households that contribute to meeting income reguents (targeting)

Those previously enrolled in educational, trainiogupward mobility programs
Victims of reprisals or hate crimes

Other preference(s) (list below)

¢

3. If the PHA will employ admissions preferencdgsage prioritize by placing a “1” in
the space that represents your first priority, ‘aifizhe box representing your second
priority, and so on. If you give equal weightaioe or more of these choices (either
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through an absolute hierarchy or through a poistesy), place the same number next to
each. That means you can use “1” more than o@embre than once, etc.

1 Date and Time

Former Federal preferences
2 Involuntary Displacement (Disaster, Governnmfeetion, Action of
Housing
2 Owner, Inaccessibility, Property Disposijion
2 Victims of domestic violence
2 Substandard housing
2 Homelessness
2 High rent burden

Other preferences (select all that apply)

All preferences carry the same weight and thd tatenber of preferences will
determine placement on waiting list held by eagbliegnt along with date and
time of application.

Working families and those unable to work becafsege or disability
Veterans and veterans’ families

Residents who live and/or work in your jurisdictio

Those enrolled currently in educational, trainiagupward mobility programs
Households that contribute to meeting income g@mtsad range of incomes)
Households that contribute to meeting income reguents (targeting)

Those previously enrolled in educational, trainiagupward mobility
programs

Victims of reprisals or hate crimes

Other preference(s) (list below)

I [

4. Among applicants on the waiting list with egpeg¢ference status, how are
applicants selected? (select one)

X Date and time of application

[] Drawing (lottery) or other random choice technique

5. If the PHA plans to employ preferences for itteats who live and/or work in the
jurisdiction” (select one)

X This preference has previously been reviewed ppdoaed by HUD

[] The PHA requests approval for this preferenceuinahis PHA Plan

6. Relationship of preferences to income targetaagirements: (select one)
[] The PHA applies preferences within income tiers
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X Not applicable: the pool of applicant familieseres that the PHA will meet
income targeting requirements

(5) Special Purpose Section 8 Assistance Programs

a. In which documents or other reference mateaigshe policies governing eligibility,
selection, and admissions to any special-purpasesaed program administered by
the PHA contained? (select all that apply)

X1  The Section 8 Administrative Plan

[] Briefing sessions and written materials

[[]  Other (list below)

b. How does the PHA announce the availability of gmgcsal-purpose section 8
programs to the public?

X Through published notices

[[]  Other (list below)

4. PHA Rent Deter mination Policies
[24 CFR Part 903.7 9 (d)]

A. Public Housing

Exemptions: PHAs that do not administer publicdiong are not required to complete sub-component 4A.

(1) Income Based Rent Palicies

Describe the PHA's income based rent setting pbéisyfor public housing using, including discretoyn
(that is, not required by statute or regulatiorgpime disregards and exclusions, in the appropsjzdaees
below.

a. Use of discretionary policies: (select one)

[] The PHA will not employ any discretionary renttseg policies for income based
rent in public housing. Income-based rents aratstte higher of 30% of
adjusted monthly income, 10% of unadjusted mornitidgme, the welfare rent, or
minimum rent (less HUD mandatory deductions andusxans). (If selected,
skip to sub-component (2))

___or___
X The PHA employs discretionary policies for detenimg income based rent (If

selected, continue to question b.)

b. Minimum Rent
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1. What amount best reflects the PHA’s minimum ?€sklect one)

)
[] $1-$25
Xl $26-$50

2.[ ] Yes[X] No: Has the PHA adopted any discretionary miniment hardship
exemption policies?

3. If yes to question 2, list these policies below

c. Rents set at less than 30% than adjusted income

1.[ ] Yes[X] No: Does the PHA plan to charge rents at a fex@dunt or
percentage less than 30% of adjusted income?

no

If yes to above, list the amounts or percergatparged and the circumstances under
which these will be used below:

Q

Which of the discretionary (optional) deduct@nd/or exclusions policies does the
PHA plan to employ (select all that apply)
For the earned income of a previously unemploymgghold member
For increases in earned income
Fixed amount (other than general rent-settingcgdli
If yes, state amount/s and circumstances below:

Fixed percentage (other than general rent-sepitigy)
If yes, state percentage/s and circumstances below:

For household heads

For other family members

For transportation expenses

For the non-reimbursed medical expenses of naabtéd or non-elderly
families

Other (describe below)

I O A O |

e. Ceiling rents

1. Do you have ceiling rents? (rents set at a llewvedr than 30% of adjusted income)
(select one)

Yes for all developments
Yes but only for some developments
No

(I
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2. For which kinds of developments are ceiling sentplace? (select all that apply)

For all developments

For all general occupancy developments (not gtdertisabled or elderly only)
For specified general occupancy developments

For certain parts of developments; e.g., the higgportion

For certain size units; e.g., larger bedroom sizes

Other (list below)

LI

3. Select the space or spaces that best descrmbgdwarrive at ceiling rents (select all
that apply)

Market comparability study

Fair market rents (FMR)

95" percentile rents

75 percent of operating costs

100 percent of operating costs for general ocotypéamily) developments
Operating costs plus debt service

The “rental value” of the unit

Other (list below)

OO

f. Rent re-determinations

1. Between income reexaminations, how often nemsrts report changes in income
or family composition to the PHA such that theras result in an adjustment to
rent? (select all that apply)

Never

At family option

Any time the family experiences an income increase

Any time a family experiences an income increds®s/a a threshold amount or

percentage: (if selected, specify threshold)

Other (list below)

Only when family experiences an income decrease.

X OO

g.[ ] Yes[X] No: Does the PHA plan to implement individualisgs accounts for
residents (ISAs) as an alternative to the requizdonth
disallowance of earned income and phasing in dfiremeases in
the next year?

(2) Flat Rents

1. In setting the market-based flat rents, what saotenformation did the PHA use to
establish comparability? (select all that apply.)
X The section 8 rent reasonableness study of coileanausing
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Survey of rents listed in local newspaper

Survey of similar unassisted units in the neighbod
Other (list/describe below)

www. mycommunityrents.com

X0

B. Section 8 Tenant-Based Assistance

Exemptions: PHAs that do not administer Sectidartant-based assistance are not required to canplet
sub-component 4BJnless otherwise specified, all questionsin this section apply only to the tenant-
based section 8 assistance program (vouchers, and until completely merged into the voucher

program, certificates).

(1) Payment Standards
Describe the voucher payment standards and palicies

a. What is the PHA’s payment standard? (selectdbegory that best describes your
standard)

[]  Atorabove 90% but below100% of FMR

[] 100% of FMR

X  Above 100% but at or below 110% of FMR

[] Above 110% of FMR (if HUD approved; describe ciratances below)

At 110% of FMR

b. If the payment standard is lower than FMR, \Wwhg the PHA selected this standard?
(select all that apply)
FMRs are adequate to ensure success among agarsiéds in the PHA’s
segment of the FMR area

[] The PHA has chosen to serve additional familiekimering the payment
standard

[] Reflects market or submarket

[]  Other (list below)

c. If the payment standard is higher than FMR, Way the PHA chosen this level?
(select all that apply)
FMRs are not adequate to ensure success amosteddaimilies in the PHA’s
segment of the FMR area
Reflects market or submarket
To increase housing options for families
Other (list below)

IR

d. How often are payment standards reevaluatealdequacy? (select one)

Xl Annually
[]  Other (list below)
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e. What factors will the PHA consider in its assesnt of the adequacy of its payment
standard? (select all that apply)
X Success rates of assisted families
X Rent burdens of assisted families
X1 Other (list below)
Availability of HAP funding

(2) Minimum Rent

a. What amount best reflects the PHA’s minimun?&eelect one)
[]1 $0

[] $1-$25

X $26-$50

b.[ ] Yes[X] No: Has the PHA adopted any discretionary minintant hardship
exemption policies? (if yes, list below)
Standard minimum rentdship applies

5. Operations and M anagement
[24 CFR Part 903.7 9 (e)]

Exemptions from Component 5: High performing amék PHASs are not required to complete this
section. Section 8 only PHAs must complete partB.fAand C(2)

A. PHA Management Structure
Describe the PHA's management structure and orgHoiz

(select one)

X An organization chart showing the PHA’s managensémicture and organization
is attached. Attachment E

[] A brief description of the management structuré arganization of the PHA
follows:

B. HUD Programs Under PHA Management

List Federal programs administered by the PHA, nemalh families served at the beginning of the
upcoming fiscal year, and expected turnover in edtlse “NA” to indicate that the PHA does not
operate any of the programs listed below.)

Program Name Unitsor Families Expected
Served at Year Turnover
Beginning
Public Housing 2740
Section 8 Vouchers 3,140 Approximately
40/month
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Section 8 Certificates N/A N/A

Section 8 Mod Rehab N/A N/A

Special Purpose Sectign
8 Certificates/Vouchers
(list individually)
Shelter Plus Care 50 10 per year
Collaborative
(chronically
homeless/disabled)

Shelter Plus Care for |5 1 per year
Chronically Homeless
Women

Public Housing Drug | N/A N/A
Elimination Program
(PHDEP)

Other Federal
Programs(list
individually)

C. Management and M aintenance Policies

List the PHA’s public housing management and maitee policy documents, manuals and handbooks
that contain the Agency’s rules, standards, anitipslthat govern maintenance and management ditpub
housing, including a description of any measuregsgary for the prevention or eradication of pest
infestation (which includes cockroach infestatianyl the policies governing Section 8 management.

(1) Public Housing Maintenance and Management: (likivioe
Admissions and Continued Occupancy Policy (ACOP)-2@08
Financial Policies & Procedures -Mar. 2005

3-Tier Maintenance Policy- July 2005

LIPH Operations Manual-May 2005

Housing Managers Procedures Manual-Nov. 2005

(2) Section 8 Management: (list below)

Administrative Plan for the Housing Choice VoucReogram-Oct. 2008
HCVP Procedures Manual-May 2005

6. PHA Grievance Procedures
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[24 CFR Part 903.7 9 (f)]

Exemptions from component 6: High performing PH#s not required to complete component 6. Section
8-Only PHAs are exempt from sub-component 6A.

A. Public Housing

1.[ ] Yes[X] No: Has the PHA established any written grievgpraeedures in addition
to federal requirements found at 24 CFR Part 966p&rt B, for
residents of public housing?

If yes, list additions to federal requirements belo

2. Which PHA office should residents or applicaotpublic housing contact to initiate
the PHA grievance process? (select all that apply)

[ ] PHA main administrative office

X PHA development management offices

[[]  Other (list below)

B. Section 8 Tenant-Based Assistance

1.[ ] Yes[X] No: Has the PHA established informal review pthres for applicants to
the Section 8 tenant-based assistance programméorchal hearing
procedures for families assisted by the Secti@nant-based
assistance program in addition to federal requirdmund at 24
CFR 9827

If yes, list additions to federal requirements belo

2. Which PHA office should applicants or assidtadilies contact to initiate the
informal review and informal hearing processesesall that apply)
XI  PHA main administrative office
X1 Other (list below)
HCVP Department

7. Capital Improvement Needs

[24 CFR Part 903.7 9 (g)]

Exemptions from Component 7: Section 8 only PHAsIet required to complete this component and may
skip to Component 8.

A. Capital Fund Activities
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Exemptions from sub-component 7A: PHAs that ndlt participate in the Capital Fund Program may ski
to component 7B. All other PHAs must complete BArestructed.

(1) Capital Fund Program Annual Statement

Using parts I, Il, and Il of the Annual Statemémt the Capital Fund Program (CFP), identify capita
activities the PHA is proposing for the upcomingryt ensure long-term physical and social viabditits
public housing developments. This statement carobgpleted by using the CFP Annual Statement tables
provided in the table library at the end of the PPlAn templat®©R, at the PHA’s option, by completing
and attaching a properly updated HUD-52837.

Select one:

X The Capital Fund Program Annual Statement is plexvias an attachment to the
PHA Plan at Attachment. See Attachment B

_or_

[] The Capital Fund Program Annual Statement is pexvibelow: (if selected,
copy the CFP Annual Statement from the Table Lipeand insert here)

(2) Optional 5-Year Action Plan

Agencies are encouraged to include a 5-Year Ad®lan covering capital work items. This statement ca
be completed by using the 5 Year Action Plan tabbvided in the table library at the end of the PPlan
templateOR by completing and attaching a properly updated FHB2B834.

a.[ | Yes[X] No: Is the PHA providing an optional 5-Year ActiBlan for the Capital
Fund? (if no, skip to sub-component 7B)

b. If yes to question a, select one:

X The Capital Fund Program 5-Year Action Plan isvjated as an attachment to the
PHA Plan at Attachment (state name

_or_

[] The Capital Fund Program 5-Year Action Plan isyted below: (if selected,
copy the CFP optional 5 Year Action Plan from tlabl€ Library and insert here)

B. HOPE VI and Public Housing Development and Replacement
Activities (Non-Capital Fund)
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Applicability of sub-component 7B: All PHAs admstéring public housing. Identify any approved HOPE
VI and/or public housing development or replacenatitvities not described in the Capital Fund Paogr
Annual Statement.

[ ] YesDX] No: a) Has the PHA received a HOPE VI reidgtgion grant? (if no, skip
to question c; if yes, provide responses to quediitor each grant,
copying and completing as many times as necessary)

b) Status of HOPE VI revitalization grant (completes set of
guestions for each grant)

1. Development name:
2. Development (project) number:
3. Status of grant: (select the statement thatdessiribes the current

status)
[] Revitalization Plan under development
[] Revitalization Plan submitted, pending approval
[ ] Revitalization Plan approved
[] Activities pursuant to an approved RevitalizatiRian

underway

X Yes[ ] No: c) Does the PHA plan to apply for a HOPIERevitalization grant in
the Plan year?
If yes, list development name/s below:
Harriet Tubman

X Yes[ ] No: d) Will the PHA be engaging in any mixilance development
activities for public housing in the Plan year?
If yes, list developments or activities below:
Boynton Terrace, Mary Walker Towers (4-11), ScatleSites(
Fairmount, Gurley, Steiner)

[ ] YesDX] No: e) Will the PHA be conducting any othebficihousing development
or replacement activities not discussed in the @hpund
Program Annual Statement?
If yes, list developments or activities below:

8. Demolition and Disposition
[24 CFR Part 903.7 9 (h)]
Applicability of component 8: Section 8 only PHAe not required to complete this section.

1.[X] Yes[ ] No: Does the PHA plan to conduct any demolitiorlisposition
activities (pursuant to section 18 of the U.S. Hiogig\ct of 1937
(42 U.S.C. 1437p)) in the plan Fiscal Year? Kb", skip to
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component 9; if “yes”, complete one activity depgtian for each
development.)

2. Activity Description

[] Yes[X] No: Has the PHA provided the activities desapipinformation in the
optional Public Housing Asset Management Table? (If “yekip
to component 9. If “No”, complete the Activity Degption table
below.)

Demoalition/Disposition Activity Description

la. Development name: College Hill
1b. Development (project) number: TN 004000001

2. Activity type: Demolitior<]
Disposition<]

3. Application status (select one)

Approved [ ]
Submitted, pending approval |

Planned applicatioX]

4. Date application approved, submitted, or plarfioedubmission:_(09/01/08)

5. Number of units affected: TBD
6. Coverage of action (select one)
X Part of the development

[ ] Total development

7. Timeline for activity:
a. Actual or projected start date of activity: 88/
b. Projected end date of activity: 12/30/10

Demoalition/Disposition Activity Description

la. Development name: Poss Homes
1b. Development (project) number: TN 004000005

2. Activity type: Demolitior]_]
Disposition

3. Application status (select one)
Approved ||
Submitted, pending approval |
Planned applicatio<]

4. Date application approved, submitted, or plarfinedubmission:_(09/01/08)

5. Number of units affected: N/A
6. Coverage of action (select one)
X Part of the development
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X Total development

7. Timeline for activity:
a. Actual or projected start date of activity: 98/
b. Projected end date of activity: 3/31/09

Demoalition/Disposition Activity Description

la. Development name: East Lake Courts
1b. Development (project) number: TN 004000002

2. Activity type: Demolitior<]
Disposition[X]

3. Application status (select one)

Approved [_]
Submitted, pending approval |

Planned applicatiof<]

4. Date application approved, submitted, or plarfioegdubmission:_(9/01/08)

5. Number of units affected: To be determined
6. Coverage of action (select one)

X Part of the development

[ ] Total development

7. Timeline for activity:
a. Actual or projected start date of activity: 88/
b. Projected end date of activity: 7/30/10
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Demoalition/Disposition Activity Description

la. Development name: Harriet Tubman
1b. Development (project) number: TN 004000003

2. Activity type: Demolitior<]
Disposition

3. Application status (select one)
Approved [ |
Submitted, pending approval |
Planned applicatiox<]

4. Date application approved, submitted, or plarfioedubmission:_(12/01/09)

5. Number of units affected: 364
6. Coverage of action (select one)
X1 Part of the development

X Total development

7. Timeline for activity:
a. Actual or projected start date of activity: 68/
b. Projected end date of activity: 12/01/10

Demoalition/Disposition Activity Description

la. Development name: Scattered Sites
1b. Development (project) number: TN 004000012

2. Activity type: Demolitior]
Dispositiox]

3. Application status (select one)
Approved [
Submitted, pending approvak]
Planned applicatio |

4. Date application approved, submitted, or plarfinedubmission:_(01/01/08)

5. Number of units affected: 102

6. Coverage of action (select one)
X1 Part of the development

[ ITotal development

7. Timeline for activity:
a. Actual or projected start date of activity: Q1B
b. Projected end date of activity: 12/31/10

Demoaolition/Disposition Activity Description
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la. Development name: Boynton Terrace Apartments
1b. Development (project) number: TN 004000010

2. Activity type: Demolition
Disposition[x<]

3. Application status (select one)

Approved [ |
Submitted, pending approval |

Planned applicatiopx]

4. Date application approved, submitted, or plarfioegdubmission:_(8/01/08)

5. Number of units affected: 250

6. Coverage of action (select one)
X1 Part of the development
X Total development

7. Timeline for activity:
a. Actual or projected start date of activity: 08/
b. Projected end date of activity: 7/30/08

Demoalition/Disposition Activity Description

la. Development name: Mary Walker Towers
1b. Development (project) number: TN 004000007

2. Activity type: Demolition
Dispositiox]

3. Application status (select one)
Approved [_]
Submitted, pending approval |
Planned applicatio<]

4. Date application approved, submitted, or plarfinedubmission:_(10/01/08)

5. Number of units affected: 100
6. Coverage of action (select one)
X Part of the development

X Total development

7. Timeline for activity:
a. Actual or projected start date of activity: 54/
b. Projected end date of activity: 12/31/10

38 form HUD 50075 (03/2003)
FY 2009 Annual Plan



9. Designation of Public Housing for Occupancy by Elderly Families or
Familieswith Disabilities or Elderly Families and Families with
Disabilities

[24 CFR Part 903.7 9 (i)]

Exemptions from Component 9; Section 8 only PH#esreot required to complete this section.

1. X]yes[ ] No: Has the PHA designated or applied for apartw designate or does
the PHA plan to apply to designate any public hagisor occupancy only by the
elderly families or only by families with disabigs, or by elderly families and
families with disabilities or will apply for desigtion for occupancy by only
elderly families or only families with disabilitiesor by elderly families and
families with disabilities as provided by sectionfthe U.S. Housing Act of 1937
(42 U.S.C. 1437e) in the upcoming fiscal yea(®? “No”, skip to component 10.
If “yes”, complete one activity description for éadevelopment, unless the PHA
is eligible to complete a streamlined submissioHAB completing streamlined
submissions may skip to component 10.)

2. Activity Description

[ 1YesX] No: Has the PHA provided all required activigsdription information
for this component in theptional Public Housing Asset
Management Table? If “yes”, skip to component fONo”,
complete the Activity Description table below

Designation of Public Housing Activity Description

la. Development name: Mary Walker Towers
1b. Development (project) number: TN 004000007

2. Designation type:
Occupancy by only the elderfy<]
Occupancy by families with disabiliti¢s]
Occupancy by only elderly families and familiesiwiisabilities[ ]

3. Application status (select one)
Approved:; included in the PHA’s Designation Plah
Submitted, pending approvak]
Planned applicatioh |

4. Date this designation approved, submitted Jammed for submission: (5/10/08)

5. If approved, will this designation constitutésalect one)
X1 New Designation Plan
[ ] Revision of a previously-approved DesignatiomPla

6. Number of units affected: 157
7. Coverage of action (select one)
[ ] Part of the development

X Total development
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Designation of Public Housing Activity Description

la. Development name: Boynton Terrace Apartments
1b. Development (project) number: TN 004000010eHBid near elderly and disabled

2. Designation type:
Occupancy by only the eldef] 2 bldgs (and near elderly 50 to 62)
Occupancy by families with disabiliti¢s]
Occupancy by only elderly families and familiesiwitisabilities)<] 1 bldg (and
near elderly age 50-62)

3. Application status (select one)
Approved: included in the PHA’s Designation Plath
Submitted, pending approvix]
Planned applicatioh |

4. Date this designation approved, submitted Jammed for submission: (15/10/08)

5. If approved, will this designation constitutésalect one)
X1 New Designation Plan
[ 1 Revision of a previously-approved DesignatiomPla

6. Number of units affected: 250
7. Coverage of action (select one)
[ 1 Part of the development

X Total development

Designation of Public Housing Activity Description

la. Development name: Gateway Tower
1b. Development (project) number: TN 00400002EIlderly only

2. Designation type:
Occupancy by only the eldey]
Occupancy by families with disabiliti¢s]
Occupancy by only elderly families and familieswitisabilities[ |

3. Application status (select one)
Approved:; included in the PHA’s Designation Plah
Submitted, pending approyal
Planned applicatioh |

4. Date this designation approved, submitted Jammed for submission: (10/15/08)

5. If approved, will this designation constitutésalect one)
X1 New Designation Plan
[ 1 Revision of a previously-approved DesignatiomPla

6. Number of units affected:
7. Coverage of action (select one)
[] Part of the development
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| XI Total development

10. Conversion of Public Housing to Tenant-Based Assistance
[24 CFR Part 903.7 9 (j)]
Exemptions from Component 10; Section 8 only PldAesnot required to complete this section.

A. Assessments of Reasonable Revitalization Pursuant to section 202 of the HUD
FY 1996 HUD Appropriations Act

1.[ ] YesX] No:  Have any of the PHA’s developments or poisiof developments
been identified by HUD or the PHA as covered urssgtion 202
of the HUD FY 1996 HUD Appropriations Act? (If “Np%kip to
component 11; if “yes”, complete one activity dgsion for each
identified development, unless eligible to compketreamlined
submission. PHAs completing streamlined submissmag skip
to component 11.)

2. Activity Description

[ ] Yes[] No: Has the PHA provided all required activigsdription information
for this component in theptional Public Housing Asset
Management Table? If “yes”, skip to component IfTNo”,
complete the Activity Description table below.

Conversion of Public Housing Activity Description
la. Development name:
1b. Development (project) number:
2. What is the status of the required assessment?
[ ] Assessment underway
[ ] Assessment results submitted to HUD
[ ] Assessment results approved by HUD (if markedgged to next
question)
[ ] Other (explain below)

3.[] Yes[ ]| No: Is a Conversion Plan required? (If yes,a@block 4; if no, go to
block 5.)
4. Status of Conversion Plan (select the statethahbest describes the current
status)

[ ] Conversion Plan in development

[ ] Conversion Plan submitted to HUD on: (DD/MM/YYYY)

[ ] Conversion Plan approved by HUD on: (DD/MM/YYYY)

[ ] Activities pursuant to HUD-approved ConversioarPunderway

5. Description of how requirements of Section 262 being satisfied by means other
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than conversion (select one)

[ ] Units addressed in a pending or approved demolépplication (date
submitted or approved:

[ ] Units addressed in a pending or approved HOP&e¥folition application
(date submitted or approved: )

[ ] Units addressed in a pending or approved HOPEgVitalization Plan
(date submitted or approved: )

[ ] Requirements no longer applicable: vacancy mtesess than 10 percen

[ ] Requirements no longer applicable: site nowiéss than 300 units

[] Other: (describe below)

—

| B. Reserved for Conversions pursuant to Section 22 of the U.S. Housing Act of 1937 |

| C. Reserved for Conversions pursuant to Section 33 of the U.S. Housing Act of 1937 |

11. Homeowner ship Programs Administered by the PHA
[24 CFR Part 903.7 9 (K)]

A. PublicHousing
Exemptions from Component 11A: Section 8 only Pldfes not required to complete 11A.

1.[X] Yes[ ] No: Does the PHA administer any homeownershig@ms
administered by the PHA under an approved secfion 5
homeownership program (42 U.S.C. 1437c(h)), orpgonaved
HOPE | program (42 U.S.C. 1437aaa) or has the Ppphed or
plan to apply to administer any homeownership @ogr under
section 5(h), the HOPE | program, or section 3thefU.S.
Housing Act of 1937 (42 U.S.C. 1437z-4). (If “Nskip to
component 11B; if “yes”, complete one activity dgsion for
each applicable program/plan, unless eligible togete a
streamlined submission duedmall PHA or high performing
PHA status. PHAs completing streamlined submissioag skip
to component 11B.)

2. Activity Description

[ 1 YesX] No: Has the PHA provided all required activigsdription information
for this component in theptional Public Housing Asset
Management Table? (If “yes”, skip to component £2No”,
complete the Activity Description table below.)
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Public Housing Homeowner ship Activity Description
(Complete onefor each development affected)

la. Development name: Scattered Sites
1b. Development (project) number: TN 004000012

2. Federal Program authority:
[ ] HOPE |
L] 5(h)
[ ] Turnkey Il
X1 Section 32 of the USHA of 1937 (effective 10/3/99

3. Application status: (select one)
[ ] Approved: included in the PHA’s HomeownershiprifRrogram
[ ] Submitted, pending approval
X1 Planned application

4. Date Homeownership Plan/Program approved, stdumior planned for submission:
(01/01/2009)

5. Number of units affected: 52
6. Coverage of action: (select one)
X Part of the development

[ ] Total development

B. Section 8 Tenant Based Assistance

1.IX] Yes[ ] No: Does the PHA plan to administer a Secti¢to@eownership
program pursuant to Section 8(y) of the U.S.H.A1987, as
implemented by 24 CFR part 982 ? (If “No”, skipcmmponent
12; if “yes”, describe each program using theddi®@low (copy
and complete questions for each program identifiealess the
PHA is eligible to complete a streamlined submisslae to high
performer status. High performing PHAs may skip to
component 12.)

2. Program Description:

a. Size of Program
X Yes[ ] No: Will the PHA limit the number of families gizipating in the
section 8 homeownership option?

If the answer to the question above was yes, wstatement best describes the
number of participants? (select one)
[] 25 or fewer participants
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X1 26 - 50 participants
[ ] 51 to 100 participants
[] more than 100 participants

b. PHA-established eligibility criteria

[ ] YesX] No: Will the PHA’s program have eligibility critiex for participation in its
Section 8 Homeownership Option program in additmRrUD
criteria?
If yes, list criteria below:

12. PHA Community Service and Self-sufficiency Programs

[24 CFR Part 903.7 9 (I)]

Exemptions from Component 12: High performing anwll PHAs are not required to complete this
component. Section 8-Only PHAs are not requirecbioplete sub-component C.

A. PHA Coordination with the Welfare (TANF) Agency

1. Cooperative agreements:

X Yes[ ] No: Has the PHA has entered into a cooperativeeagent with the TANF
Agency, to share information and/or target supperservices (as
contemplated by section 12(d)(7) of the Housing &ct937)?

If yes, what was the date that agreement was stj02£29/00

2. Other coordination efforts between the PHA BAMF agency (select all that apply)

X]  Client referrals

X Information sharing regarding mutual clients (fent determinations and
otherwise)

X Coordinate the provision of specific social anli-sefficiency services and
programs to eligible families

X Jointly administer programs

X Partner to administer a HUD Welfare-to-Work voucbegram

X Joint administration of other demonstration progra

[[1  Other (describe) HOPE VI Revitalization

B. Servicesand programs offered to residents and participants

(1) General
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a. Self-Sufficiency Policies
Which, if any of the following discretionary poles will the PHA employ to
enhance the economic and social self-sufficien@ssfsted families in the

following areas? (select all that apply)

XX

X X XXX

Public housing rent determination policies
Public housing admissions policies
Section 8 admissions policies
Preference in admission to section 8 for certaiolip housing families
Preferences for families working or engaging arting or education
programs for non-housing programs operated or coated by the PHA
Preferencel/eligibility for public housing homeowst@p option
participation
Preferencel/eligibility for section 8 homeownersbgtion participation
Other policies (list below)

b. Economic and Social self-sufficiency programs

Xlyes[ ] No:

Does the PHA coordinate, promote or proddg programs
to enhance the economic and social self-sufficiaicy
residents? (If “yes”, complete the following tabifeno” skip
to sub-component 2, Family Self Sufficiency Progsarithe
position of the table may be altered to facilitéseuse. )

Services and Programs

Program Name & Description Estimated | Allocation Access Eligibility

(including location, if appropriate| Size Method (development office / | (public housing or
(waiting PHA main office / section 8
list/random other provider name) | participants or
selection/specific both)
criteria/other)

Service Coordinators 200 Specific criteria Resident Services Public Housing

(Partnership for Families)

Office
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(2) Family Self Sufficiency program/s

a. Participation Description

Family Self Sufficiency (FSS) Participation
Program Required Number of Participanty Actual Number of Participants
(start of FY 2008 Estimate) (As of: 7/25/08)
Public Housing 25 31
Section 8 50 61

b.[ ] Yes[ ] No: Ifthe PHA is not maintaining the minimum gram size required
by HUD, does the most recent FSS Action Plan addtessteps
the PHA plans to take to achieve at least the minminprogram
size?

If no, list steps the PHA will take below:

C. WdfareBenefit Reductions

1. The PHA is complying with the statutory requients of section 12(d) of the U.S.
Housing Act of 1937 (relating to the treatmentrafdme changes resulting from
welfare program requirements) by: (select all tyadly)

Adopting appropriate changes to the PHA'’s pubtinging rent determination

policies and train staff to carry out those pokcie

Informing residents of new policy on admission aseiamination

Actively notifying residents of new policy at timé addition to admission and

reexamination.

Establishing or pursuing a cooperative agreeméhtall appropriate TANF

agencies regarding the exchange of informationcaddination of services

Establishing a protocol for exchange of informatwith all appropriate TANF

agencies

Other: (list below)

O X X XX

D. Reserved for Community Service Requirement pursuant to section 12(c) of the
U.S. Housing Act of 1937

13. PHA Safety and Crime Prevention Measures

[24 CFR Part 903.7 9 (m)]

Exemptions from Component 13: High performing ansll PHAs not participating in PHDEP and
Section 8 Only PHAs may skip to component 15. Higinforming and small PHAs that are participatimg i
PHDEP and are submitting a PHDEP Plan with this FME& may skip to sub-component D.

A. Need for measuresto ensurethe safety of public housing residents
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1. Describe the need for measures to ensure thiy & public housing residents (select
all that apply)

O OXX X

High incidence of violent and/or drug-related agim some or all of the PHA's
developments

High incidence of violent and/or drug-related aim the areas surrounding or
adjacent to the PHA's developments

Residents fearful for their safety and/or the tyadé their children

Observed lower-level crime, vandalism and/or giaff

People on waiting list unwilling to move into oaemore developments due to
perceived and/or actual levels of violent and/agdrelated crime

Other (describe below)

2. What information or data did the PHA used ttedaine the need for PHA actions to

© O KXXNMO XX

improve safety of residents (select all that apply)

Safety and security survey of residents

Analysis of crime statistics over time for crin@snmitted “in and around”
public housing authority

Analysis of cost trends over time for repair ohgtalism and removal of graffiti
Resident reports

PHA employee reports

Police reports

Demonstrable, quantifiable success with previausngoing anticrime/anti drug
programs

Other (describe below)

Which developments are most affected? (lishvogl
Family Sites

East Lake Courts

College Hill Courts

Emma Wheeler Homes

Harriet Tubman

B. Crime and Drug Prevention activitiesthe PHA has undertaken or plansto
undertakein the next PHA fiscal year

1. List the crime prevention activities the PHAshandertaken or plans to undertake:
(select all that apply)

X

DA

Contracting with outside and/or resident orgamzes for the provision of crime-
and/or drug-prevention activities

Crime Prevention Through Environmental Design

Activities targeted to at-risk youth, adults, en®rs

Volunteer Resident Patrol/Block Watchers Program
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[[]  Other (describe below)

2. Which developments are most affected? (lishvogl
Family Sites
East Lake Courts
College Hill Courts
Emma Wheeler Homes
Harriet Tubman

C. Coordination between PHA and the police

1. Describe the coordination between the PHA aedppropriate police precincts for
carrying out crime prevention measures and actwitiselect all that apply)

X

Police involvement in development, implementat@amd/or ongoing evaluation
of drug-elimination plan

Police provide crime data to housing authorityf$ta analysis and action
Police have established a physical presence osirigpauthority property (e.g.,
community policing office, officer in residence)

Police regularly testify in and otherwise suppaiiction cases

Police regularly meet with the PHA managementrasdients

Agreement between PHA and local law enforcemeehegfor provision of
above-baseline law enforcement services

DA IR

X Other activities (list below)

The Chattanooga Housing Authority created its owentiied Police Department in 2002.
The Police Department is very active within the Biag Authority. The core policing
principles of the Housing Police are based on comtygolicing. The Housing Police
Department has a very strong relationship withntla@agers of the community and the
residents. The officers attend all community nmegtiand testify in all of eviction and
criminal cases.

2. Which developments are most affected? (lishvogl
Family Sites
East Lake Courts
College Hill Courts
Emma Wheeler Homes
Harriet Tubman

D. Additional information asrequired by PHDEP/PHDEP Plan
PHAs eligible for FY 2005 PHDEP funds must provadEHDEP Plan meeting specified requirements
prior to receipt of PHDEP funds.
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[]YesX] No: Is the PHA eligible to participate in the PBPRin the fiscal year covered
by this PHA Plan?
[ ] Yes[X] No: Has the PHA included the PHDEP Plan for F9®2in this PHA Plan?
[ 1 YesX] No: This PHDEP Plan is an Attachment. (Attachniglgname: )
Not applicable PHDEP no longer exists.

14. RESERVED FOR PET POLICY

[24 CFR Part 903.7 9 (n)]

Pet Policy is incorporated into ACOP. See Attachie ACOP Chapter 11.

15. Civil Rights Certifications
[24 CFR Part 903.7 9 (0)]

Civil rights certifications are included in the PHAan Certifications of Compliance with
the PHA Plans and Related Regulations.

16. Fiscal Audit
[24 CFR Part 903.7 9 (p)]

1[X] Yes[ ] No: Is the PHA required to have an audit condiicieder section
5(h)(2) of the U.S. Housing Act of 1937 (42 W(CS1437c(h))?
(If no, skip to component 17.)
2.[X] Yes[ ] No: Was the most recent fiscal audit submitteHttD?
3.[] Yes[X] No: Were there any findings as the result of thatit?
4.[ ] Yes[] No: If there were any findings, do any remainesolved?
If yes, how many unresolved findings remain?____
5. ] Yes[ ] No: Have responses to any unresolved findings Isebmitted to
HUD?
If not, when are they due (state below)?

Note: CHA 2007 and 2008 independent audits will be cetgal by end of March 2009.

17. PHA Asset Management
[24 CFR Part 903.7 9 (q)]

Exemptions from component 17: Section 8 Only PldAsnot required to complete this component. High
performing and small PHAs are not required to catgpthis component.
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1. X] Yes[ ] No: Is the PHA engaging in any activities thall wontribute to the long-
term asset management of its public housing staaiyding how
the Agency will plan for long-term operating, capinvestment,
rehabilitation, modernization, disposition, andestheeds that have
not been addressed elsewhere in this PHA Plan?

2. What types of asset management activities willRR& undertake? (select all that
apply)

Not applicable

Private management

Development-based accounting

Comprehensive stock assessment

Other: (list below)

CHA will examine all options available to maintaire long-term viability of its

properties, which may include conversion, demaiitieevitalization or sale.

EOX O

3. [ ] YedX] No: Has the PHA included descriptions of asset memeent activities in
the optional Public Housing Asset Management Table?

18. Other Information
[24 CFR Part 903.7 9 (r)]

A. Resident Advisory Board Recommendations

1.[X] Yes[ ] No: Did the PHA receive any comments on the PHaBrom the
Resident Advisory Board/s?

2. If yes, the comments are: (if comments wereived, the PHAMUST select one)
X Attached at Attachment .See Attachment G
[[]  Provided below:

3. In what manner did the PHA address those cortsfdrelect all that apply)

[] Considered comments, but determined that no clsaioghe PHA Plan were
necessary.

X The PHA changed portions of the PHA Plan in respdo comments
List changes below: See Attachment G

[]

Other: (list below)

B. Description of Election processfor Residentson the PHA Board
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1.[ ] YesX] No: Does the PHA meet the exemption criter@vjoled section
2(b)(2) of the U.S. Housing Act of 19377 (If nontioue to
guestion 2; if yes, skip to sub-component C.)

2.[ ] Yes[X] No: Was the resident who serves on the PHA @ebacted by the
residents? (If yes, continue to question 3; ifsiop to sub-
component C.)

3. Description of Resident Election Process

a. Nomination of candidates for place on the ba{kxlect all that apply)

[] Candidates were nominated by resident and as$etaty organizations

[] Candidates could be nominated by any adult redigePHA assistance

[] Self-nomination: Candidates registered with thiARANd requested a place on
ballot

[[]  Other: (describe)

b. Eligible candidates: (select one)

[1  Anyrecipient of PHA assistance

[] Any head of household receiving PHA assistance

[]  Anyadult recipient of PHA assistance

[] Any adult member of a resident or assisted famiganization
[]  Other (list)

c. Eligible voters: (select all that apply)

[] All adult recipients of PHA assistance (public kimg and section 8 tenant-based
assistance)

[] Representatives of all PHA resident and assistedly organizations

[]  Other (list)

C. Statement of Consistency with the Consolidated Plan
For each applicable Consolidated Plan, make theviolg statement (copy questions as many times as
necessary).

1. Consolidated Plan jurisdiction: City of Chattaga, TN Consolidated Plan

2. The PHA has taken the following steps to ensarsistency of this PHA Plan with
the Consolidated Plan for the jurisdiction: (seltthat apply)

X The PHA has based its statement of needs of fsnii the jurisdiction on the
needs expressed in the Consolidated Plan/s.
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O O XK

The PHA has participated in any consultation pgec@ganized and offered by
the Consolidated Plan agency in the developmetiteo€Consolidated Plan.

The PHA has consulted with the Consolidated P¢gamey during the
development of this PHA Plan.

Activities to be undertaken by the PHA in the cogwyear are consistent with the
initiatives contained in the Consolidated Plarst (ielow)

Other: (list below)

3. The Consolidated Plan of the jurisdiction suppthe PHA Plan with the following

actions and commitments: (describe below)

*Increase the stock of safe, affordable, decertatemits by 450 units,
particularly in low-and moderate-income areas.

*Increase accessibility to affordable rental hogdwr very low and low income
citizens through the provision of subsidies.

*Provide systematic inspection of rental housind anforcement of local codes
to insure that rental units are safe and decent.

*Help 600 first time Low/Moderate Income (LMI) honpairchasers with
affordable mortgage financing and assistance vaireg and down payment
costs.

*Expand homeowner education programs to reach 1p@0ple over the next five
years.

D. Other Information Required by HUD

Use this section to provide any additional inforimatequested by HUD.

Attachments

Use this section to provide any additional attaamseeferenced in the Plans.

ATTACHMENT A-ADMISSIONS & CONTINUED OCCUPANCY POLIG (ACOP)
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ATTACHMENT B-CAPITAL FUND PROGRAM (SUMMARY-1 PAGESUPPORTING PAGES 4)
ATTACHMENT C-RESIDENT ADVISORY BOARD (RAB)

ATTACHMENT D-HOMEOWNERSHIP PROGRAM DESCRIPTION

ATTACHMENT E-CHATTANOOGA HOUSING AUTHORITY ORGANIZATION CHART
ATTACHMENT F-HOUSING CHOICE VOUCHER PROGRAM ADMINIBRATIV PLAN

ATTACHMENT G-COMMENTS OF RESIDENT ADVISORY BOARD
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CHAPTER 1: INTRODUCTION

1.1 Introduction & Mission Statement

The mission of the Chattanooga Housing Authority (CHA) is to provide decent, safe,
and sanitary housing, free from discrimination, and to promote economic opportunity for
all residents.

Among the CHA's goals in achieving this mission are the following:

a) To provide healthy, drug-free communities both in and surrounding units
supported and managed by the CHA;

b) To serve as the city’'s housing safety net to the maximum extent possible
without sacrificing the health of the community and neighborhood;

c) To design, implement and support educational and vocational programs with
the goal of reducing the long-term reliance of residents on public assistance
programs;

d) To use established and innovative financial and human resources to ensure
that each CHA resident and housing community has the opportunity to
achieve his/her/its maximum potential;

e) To promote the integration of public housing within the larger community;

f) To comply with all applicable federal, state, and local laws and regulations;
and

g) To ensure that all employees are provided with the necessary training and
supervision to accomplish their assigned responsibilities in promoting the
mission of the CHA.

h) All employees of the CHA are expected to work cooperatively with
management, residents, the public and co-workers toward achieving the
mission and goals of the Chattanooga Housing Authority as set forth by the
Board of Commissioners (Board).

This Admissions and Continued Occupancy Policy (ACOP) describes the admission,
occupancy and transfer policies by which the CHA determines eligibility for admission,
selects prospective residents, assigns units, admits residents, and processes transfers,
in a fair and nondiscriminatory manner.
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1.2 Statement of Nondiscrimination
1.2.1 Compliance with Federal and State Laws

It is the policy of the CHA to comply fully with existing federal and state laws?
protecting the individual rights of applicants, residents, and/or staff and any laws
subsequently enacted.

1.2.2 Civil Rights and Fair Housing

The CHA shall not discriminate because of race, color, sex, religion, age,
handicap, disability, ancestry, national origin, ethnicity, familial status or marital
status, children or veteran status in the leasing, rental, sale or transfer of units,
buildings, and related facilities, including land that it owns or controls. The CHA
shall affirmatively further fair housing in the administration of its Public Housing
Program(s).

To this end, the CHA shall not:
a) Deny to any household the opportunity to apply for housing, or deny to
any qualified applicant the opportunity to lease housing suitable to his/her

needs;

b) Provide housing which is different from that provided to others except as
required or permitted by law and in accordance with this ACOP;

C) Subject any person to segregation or disparate treatment;

d) Restrict a person's access to any benefit enjoyed by others in connection
with the housing programs;

e) Treat a person differently in determining eligibility or other requirements
for admission;

f) Deny a person access to the same level of services available to other
similarly situated individuals and/or

g) Deny a person the opportunity to participate in a planning or advisory
group that is an integral part of the Programs.

1 Title VI of the Civil Rights Act of 1964 and the implementing regulations at 24 CFR Part 1; Title VIII of the Civil
Rights Act of 1968 (as amended by the Fair Housing Amendment Act of 1988); Executive Order 11063 on Equal
Opportunity in Housing and the implementing regulations at 24 CFR Part 107; Section 504 of the Rehabilitation Act of
1973 and the implementing regulations at 24 CFR Part 8; the Age Discrimination Act of 1975 and the implementing
regulations at 24 CFR Part 146; and the implementing regulations at 24 CFR Parts 100,108,110, and 121, Title Il of
the Americans with Disabilities Act and the implementing regulations at 28 CFR Part 35, Tennessee Landlord and
Tenant Act. 224 CFR 960.103, 24 CFR 5.105(a).
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To further its commitment to full compliance with applicable civil rights laws, the
CHA will provide federal/state/local information to applicants/residents of the
public housing programs regarding discrimination and any recourse available to
them if they believe they may be victims of discrimination. Such information will
be available at the Chattanooga Housing Authority's Central Office and all CHA’s
Site Based Management Offices throughout the City of Chattanooga. In addition,
all CHA’s written information and advertisements will contain the appropriate
Equal Opportunity language and logo.

The CHA will assist any family that believes it has suffered illegal discrimination
by providing copies of the appropriate housing discrimination forms. The CHA
will also assist in completing the forms, if requested, and will provide the address
of the U.S. Department of Housing and Urban Development (HUD), Region IV
Field Office, 235 Cumberland Bend, Suite 200, Nashville, TN 37228-1803, and
the City of Chattanooga, Office of Multi-Cultural Affairs, City Hall, Chattanooga,
Tennessee 37401.

1.2.3 Right To Privacy

All adult members of both applicant and resident households are required to sign
(HUD) Form 9886, Authorization for Release of Information and Privacy Act
Notice. The Authorization for Release of Information and Privacy Act Notice
states how family information will be released and includes the Federal Privacy
Act Statement.

The CHA will not release applicant or resident information unless there is a: (i)
signed release of information request from the applicant or resident; (ii) lawful
court order or through lawful civil or criminal discovery processes; (iii) a request
for cooperation or for information from other governmental agencies or regulatory
bodies; (iv) as authorized by HUD regulations; and/or (v) as otherwise authorized
by law.

1.2.4 Reasonable Accommodations

The CHA shall make reasonable accommodations as required by law for
handicapped/disabled persons to promote equal access to and participation in
the public housing programs. Except as otherwise provided in 24 CFR 8.21(c)
(1), 8.24(a), 8.25 and 8.31, no individual with disabilities shall be denied the
benefits of, be excluded from participation in, or otherwise be subjected to
discrimination because the CHA's facilities are inaccessible to or unusable by
persons with disabilities.

Furthermore, no individual with disabilities shall be denied the benefits of, be
excluded from participation in, or otherwise be subjected to discrimination
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because the CHA's policies and/or procedures, lease or other provisions of law
SO provide.

. The CHA cannot refuse to make a reasonable accommodation in rules, policies,
practices or services when such accommodation may be necessary to afford a
person with a physical or mental impairment equal opportunity to use and enjoy a
CHA apartment, including public and common use areas.

The CHA must make a modification to existing premises, when requested by a
disabled person, if the modification is reasonable and necessary to afford equal
opportunity to use and enjoy CHA premises.

An accommodation or structural modification is not reasonable if it would impose
an undue administrative and financial burden on the CHA, or fundamentally alter
the nature of the Programs. The burden of demonstrating that a requested
accommodation is unreasonable and imposes an undue administrative and
financial burden, or fundamentally alters the nature of the Programs is on the
CHA. If granting the requested accommodation would create an undue
administrative and financial burden, the CHA shall approve the request to the
extent that it can do so without undergoing the undue burden or fundamental
program alteration as described above.

The following procedures set out the means by which applicants and residents
may request accommodations and the guidelines that the CHA will follow in
determining whether it is reasonable to provide a requested accommodation.
Because disabilities are not always apparent, the CHA will ensure that all
applicants/residents are aware of the opportunity to request reasonable
accommodations.

a) Communication

The CHA will advise in writing the method to follow in order to request
an accommodation at the time of orientation and will post the method
in the Site Based Management Offices. The Development
Departments, Project Manager is the Chattanooga Housing Authority’s
ADA/504 Coordinator and is responsible for reviewing all requests for
accommodations and for responding in writing to the requestors.

b) Questions to ask in granting the accommodation
The appointed staff members will conduct the following analysis:
e Is the requestor a person with disabilities?

For the purpose of the Americans with Disabilities Act (ADA) the
definition of a person with disabilities is:
10
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A person with a physical or mental impairment that substantially
limits one or more major life activities, has a record of such
impairment, or is regarded as having such impairment. “Major life
activities” include functions such as caring for one’s self, performing
manual tasks, walking, seeing, hearing, speaking, bathing, learning
and working.

If the disability, for which the accommodation is being requested, is
apparent or has already been documented, the answer to this
guestion is “yes.” If the disability is not apparent or documented,
the CHA will obtain verification from a physician that the person is a
person with a disability within the meaning of the ADA.

e Is the requested accommodation related to the disability?

If it is apparent that the request is related to the apparent or
documented disability, the answer to this question is “yes.” If it is
not apparent, the requestor must provide documentation that the
requested accommodation is needed due to the disability. The
CHA will not inquire as to the nature of the disability. However, the
CHA may inquire about the disability only to the extent that it is
needed to make a determination regarding the applicant’s eligibility
for a program, a preference, or a reasonable accommaodation.

e Is the requested accommodation reasonable? In order to be
determined reasonable, the accommodation must meet two criteria:

First, would the accommodation constitute a fundamental
alteration?

The CHA's business is housing. If the request would alter the
fundamental business that the CHA conducts, it would not be
considered reasonable. For instance, the CHA would deny a
request to have the CHA do grocery shopping for a person with
disabilities.

Second, would the requested accommodation create an undue
financial hardship or administrative burden?

Frequently, the requested accommodation costs little or nothing. If
the cost would be an undue burden, the CHA may request a
meeting with the individual to investigate and consider equally
effective alternatives.
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1.3

If more than one accommodation is equally effective in providing
access to the CHA’s housing programs and services, the CHA
retains the right to select the most efficient or economic choice.

The cost necessary to carry out approved requests, including
requests for physical modifications, will be borne by the CHA if
there is no one else willing to pay for the modifications. If another
party pays for the modifications, the CHA will seek to have the
same entity pay for any restoration costs.

The CHA will consider a resident's request to make physical
modifications to a unit at his/her own expense. In making its
decision, the CHA will consider whether the proposed modifications
comply with local code and/or affect the structural integrity of the
building.

Any request for an accommodation that will enable a resident to
materially violate essential lease terms will not be approved, (i.e.
allowing nonpayment of rent, destruction of property, disturbing the
peaceful enjoyment of others, etc.).

The CHA shall promptly provide the applicant for a reasonable accommodation
with written notice of the decision. The notice shall contain the reason for the
decision and inform the applicant that he/she may appeal the decision in
accordance with this Policy.

Accessibility and Plain Language
1.3.1 Accessible Facilities and Programs

Facilities and programs used by applicants and residents shall be made
accessible. CHA offices, hearing rooms, community rooms, laundry facilities, and
other CHA spaces will be available for use by residents with disabilities. If these
facilities are not already accessible (and located on accessible routes), they will
be made accessible so long as this does not impose an undue financial and
administrative burden on the CHA.

1.3.2 Plain Language Paperwork
Documents intended for use by applicants and residents will be presented in
accessible formats for those with vision or hearing impairments and will be

written simply and clearly to enable applicants and residents with learning or
cognitive disabilities to understand as much as possible.
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1.3.3 English Language Ability

Some applicants and residents will not be able to read (or to read English), so
staff must be prepared to read and explain documents orally. Applicants who
read or understand little English may need to be provided with an interpreter who
can explain what is occurring. CHA will not pay the costs associated with having
a foreign language interpreter but will make available information on free
translation services. The CHA will make an effort to have its written materials
translated into those languages frequently spoken by applicants and residents.

The CHA is committed to providing meaningful access to the CHA’s programs
and activities by persons with Limited English Proficiency (LEP). No LEP
applicant or resident will be denied access to CHA’'s Programs and activities
because the individual does not speak English, or communicates in English on a
limited basis.

When given at least 24 hours notice of a need for an interpreter, the CHA will
endeavor to have bilingual staff available or access to people who can translate
and interpret languages other than English at no cost.

Any notice to an applicant or resident, who is known not to speak English, shall
bear a notice in commonly spoken foreign languages of the importance that the
notice be translated.

1.3.4 Other Services To Promote Accessibility To Programs

When provided with adequate notice, the CHA will endeavor to have sign
language interpreters available for the hearing impaired.
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CHAPTER 2: MARKETING AND OUTREACH

2.1  Marketing Policy

It is the policy of the CHA to conduct marketing and outreach efforts to provide
the local community with awareness of the CHA’s Programs. The CHA will
conduct outreach to the community to create an awareness of the availability of
its Programs and to maintain an adequate application pool, taking into
consideration the vacancy level and the availability of units through turnover.

It is the policy of the CHA to comply fully with existing federal and state laws
protecting the individual rights of applicants, residents, and/or staff, and any laws
subsequently enacted.

The CHA shall undertake a marketing effort in its programs whenever its waiting
list for units is fewer than the number of applicants anticipated to be placed in the
next twelve (12) months. Additionally, the CHA shall undertake appropriate
affirmative fair marketing efforts whenever the number of its minority resident
households and minority households on the waiting list for either family housing
or elderly/handicapped housing is fewer than the number of households meeting
its affirmative action goal for the respective Program.

The CHA will provide informational materials and/or presentations to individuals,
groups, social service agencies and others upon request.

2.1 Marketing Purpose
Marketing has two primary purposes:

a) to make all potential applicants aware of the housing opportunities and
related services that CHA offers its residents; and

b) to attract specific groups of applicants, such as:
e _those with low- and very low-income levels, or
¢ _disabled persons who require units with accessible features.
2.2  Marketing Requirements

The following requirements apply to CHA marketing efforts:
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2.3

2.2.1 Fair Housing

Materials must comply with the Fair Housing Act requirements with respect to
wording, logo, size of type, etc.

2.2.2 Plain Language

Marketing materials shall be in “plain language”. The CHA shall make an effort to
use print media, videos and multi-media in a variety of languages as
necessitated by applicant/resident language needs.

2.2.3 Eligibility

Marketing materials shall make clear who is eligible for housing including people
with physical and/or mental disabilities.

Marketing and Outreach Strategies
2.3.1 When CHA Will Market Apartments

The CHA will undertake marketing efforts whenever there is a need to do so in
order to address: changes required as a result of legislative or regulatory
requirements; fair housing needs; unit vacancy or turnover considerations; de-
concentration and income mixing needs; an insufficient pool of applicants on the
waiting list; or any other factor which may require marketing efforts to further
program goals.

The CHA shall assess these factors at least annually as part of its Agency Plan
in order to determine the need and scope of the marketing effort.

2.3.2 Affirmative Marketing

The CHA shall undertake appropriate affirmative fair marketing efforts whenever
the CHA identifies a need to augment the number of applicants on any of its site—
based waiting lists.

2.3.3 Print Media

The CHA will establish a list of publications to use when it is necessary to print
marketing material. As necessary, the CHA will utilize any or all of these
publications to facilitate outreach.

The CHA will seek to reach potential applicants through advertising in
publications that serve minority populations. Additionally, the CHA may use
public service announcements to reach people who cannot or do not read
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newspapers. The Equal Housing Opportunity logo will be used in all
advertisements.

2.3.4 Required Postings

In the lobby of the CHA’s Central Office and in each of its site management
offices, the CHA will post, in a conspicuous place and at a height easily read by
all persons including persons with mobility disabilities, a statement that the
following information is available for review at the CHA'’s Central Office located at
801 North Holtzclaw Avenue, Chattanooga, TN, and at each site management
office. In those developments where there is no site management office, the
statement will be posted in the site management’'s community area.

a) Statement of policies and procedures governing Admissions and
Continued Occupancy;

b) Notice of the status of the waiting lists (opened or closed);

c) A listing of all the developments by name, address, number of units,
units designed with special accommodations, addresses of all site
management offices, office hours, telephone numbers, TTD numbers
and resident facilities and hours of operation;

d) Applications for admission to the CHA’s Programs;

e) Income limits for admission;

f) Utility Allowance Schedule;

g) Current schedule of routine maintenance charges;

h) A sample dwelling lease;

i) Admissions and Continued Occupancy Policy (ACOP);

j) Petrules, pet lease agreement, pet owner’s absence agreement;

k) Fair Housing Poster; and

[) Equal Opportunity in Employment Poster.

2.4 Limited English Proficiency Plan

The CHA is committed to providing meaningful access to the CHA’s Programs and
activities by persons with Limited English Proficiency (LEP). No LEP applicant or
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resident will be denied access to CHA’s Programs and activities because the
individual does not speak English, or communicates in English on a limited basis.

When given at least 24 hours notice of a need for an interpreter, the CHA will
endeavor to have bilingual staff available or access to people who can translate and
interpret languages other than English at no cost.

17
Chattanooga Housing Authority
Admissions and Continued Occupancy Policy
Revised October 2008




CHAPTER 3: APPLICATIONS AND PROCESSING

3.1  Application Forms

Applications are available during the hours of 8:30 a.m. to 5:00 p.m., Monday through
Friday at each site management office and on the CHA’'s website at
www.chahousing.org.

Applications will be mailed to individuals upon request. The CHA shall provide
reasonable assistance to applicants in completing the application form.

3.2 Waiting Lists

The following provisions set forth the procedures for managing the CHA'’s waiting list(s),
placement of applicants on the waiting list(s), and the assignment of vacant units to
persons on the waiting list(s) in a uniformly nondiscriminatory basis without respect to
race, color, sex, religion, age, handicap, disability, national origin, ancestry, ethnicity,
familial status, marital status, children or veteran status:

3.2.1 Management

The CHA maintains a waiting list for each of its sites by bedroom size, with one
exception. The CHA maintains one waiting list for its six scattered sites by
bedroom size. The CHA also maintains a waiting list for the Housing First
Program for Emma Wheeler Homes and may from time to time establish
additional waiting list for other special housing Programs. The CHA shall date
and time stamp each application received.

The CHA will use the date and time of application within the selection preference
categories and within the pool of standard applicants to determine the order of
selection from the waiting list.

The waiting lists are generally open for an indefinite period; however, in the event
of closure and reopening, the CHA shall follow the procedures delineated in this
section.

a) Opening the Waiting List(s)

The CHA'’s Executive Director or his/her designee has the discretion of
determining when to open a waiting list. The CHA will provide public
notice at the time of opening a waiting list to ensure that families are
aware that they may apply for public housing. The CHA will publish the
notice in The Chattanooga Times Free Press, in available minority media
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3.2.2

of general circulation, and to local organizations that service low and
moderate income families. The CHA will also provide written notice in the
lobbies of the Central Office, Housing Choice Voucher Program Office and
all site management offices.

The notice shall state clearly the method of selection (date and time or
lottery), where and when to apply, and will set forth any limitations on who

may apply.

As an alternative, the CHA may elect to use a lottery system at the time of
opening the wait lists.

The Executive Director or his designee is responsible for the
determination of whether and when a lottery system will be used. In the
event that the CHA elects to adopt and use a lottery system for the
selection of applicants, the date and time of application will not apply, as
said selection will be superseded by the lottery selection.

In the event that the CHA elects to use a lottery system, this intention will
be declared and publicized in the CHA'’s advertisement of the opening of
the waiting list(s). The CHA will draw applications from the lottery pool in
a public forum. The CHA may maintain the pool of applicants from the
lottery for a stated period of time and draw applications from the lottery
pool, in a public forum throughout that period of time as necessary.

b) Closing the Waiting List(s)

The CHA'’s Executive Director or his/her designee has the discretion of
when to close a waiting list.

If the CHA’s Executive Director or his/her designee determines that the
existing waiting list contains an adequate pool of applicants based on
available housing opportunities and projected turnover, the CHA may stop
accepting new applications or may accept only applications meeting
identifying criteria.

Additionally, if the CHA opens the waiting list for a particular property, the
CHA must ensure that all of the applicants on the waiting list prior to
closing who have met the eligibility requirements for the Program have
had an opportunity to be housed. This would include any applicant in any
preference category, including Standard Applicants.

Updating and Reclassification of the Waiting List(s)

The CHA will update and reclassify all applications on file on its waiting
lists on a bi-annual basis to ensure that the pool of applicants on the
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waiting lists reasonably represents families who are still interested in
applying for housing.

The CHA will contact applicants on the waiting list to confirm that they are
still interested in participating in the program for which application was
made. The CHA will also request that the applicant family update
information regarding address, family composition, income category and
claimed preferences to ensure that the applicant is still preliminarily
eligible and that the preference status remains the same. The CHA will
request that applicants respond within a timeframe set forth in the letter
and shall indicate that failure to respond may result in the removal of the
family from the waiting list. In the event that the applicant does not
respond within the timeframe and/or attend a scheduled appointment at
the CHA, the family shall be removed from the waiting list.

The CHA will grant a reasonable accommodation for an applicant with a
disability who is removed from the list for failure to respond to the CHA's
request for information or update due to the disability if the applicant
requests such accommodation in writing and the CHA determines that the
requested accommodation is reasonable. Under these circumstances, the
CHA shall reinstate the applicant to his/her former position.

An applicant may at any time withdraw his/her application.

3.3  Processing Applications for Admission

3.3.1

3.3.2

Processing

It is the CHA's policy to accept and process applications in accordance
with applicable CHA policies and federal regulations, and handbooks.

Applications will not be accepted unless they are complete, legible and
signed by the Head of Household and Co-Head of Household (if
applicable).

Applicant Placement On Waiting List

All applications shall be assigned and shall be date and time stamped
when they are completed and received at the CHA site management
office. Applicants may apply and be placed on up to three site based
waiting lists.

The CHA places applicants on the waiting lists based upon the date and
time of application and eligibility for a weighted selection preference as set
forth below:

a) Category 1: Witness Protection
20
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This selection preference is available when a local, state, and/or federal
law enforcement organization requests that the CHA house a witness or
other person involved in an investigation or pending criminal action, the
CHA may place the applicant above all others on the waiting list based
upon the date time the application was provided by the law enforcement
organization. Additionally, the law enforcement organization must provide
compelling written justification for the request. The request shall be
reviewed and approved by the Executive Director and the applicant will be
subject to standard screening procedures.

b) Category 2: Natural Disaster (PH Resident)

This selection preference is for a family, who was a public housing
resident in Chattanooga or another jurisdiction, affected by a federal
and/or state natural disaster.

c) Category 3: Natural Disaster (Non PH Resident)
This selection preference is for a family affected by a federal and/or state
declared natural disaster.

d) Category 4: Displaced

Individuals or families displaced by government action [i.e. required to
move by any level of government: federal, state or local], refugees as
defined by federal law, and individuals displaced due to the inaccessibility
of a unit including fire/flood or other casualty to the unit; and/or HUD
disposition of a HUD multi-family project, or individuals displaced by
domestic violence.

e) Category 5: Working Full-Time

The head-of-household, spouse or sole member of the family must work
for wages, commissions, or other consideration of value and demonstrate
full-time employment (32 hours or more per week) at the time of
application and at the time of unit offer. It must be apparent that the full
time employment is of a continuous, as opposed to a temporary nature
and the applicant must anticipate such continuous employment after the
date of placement. Seasonal full-time employment such as that of school
support personnel shall be eligible for this preference if the break in
continuous employment is a result of the academic school calendar.

Note: A head-of-household, spouse or sole member aged 62 or older, or
a person with disabilities is eligible for this preference.

f) Category 6: Working Part-Time

The head-of-household, spouse or sole member of the family must work
for wages, commissions, or other consideration of value and demonstrate
part-time employment (20 hours to 31 hours per week) at the time of
application and at the time of unit offer. It must be apparent that the part-
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time employment is of a continuous, as opposed to a temporary, nature
and the applicant must anticipate such continuous employment after the
date of placement. Seasonal part-time employment, such as that of school
support personnel, shall be eligible for this preference if the break in
continuous employment is a result of the academic school calendar.

g) Category 7: Chattanooga Housing Authority Job Training/Other
Certified Development Programs

The head-of-household, spouse or sole member of the family is
participating in an education or employment program funded by HUD,
Workforce Investment Board, or any other federal, state or local
organization, whose primary purpose is to prepare low and very low
income individuals for economic independence or family self-sufficiency.
Such participation must be for a minimum of twenty hours per week and
must be verified in writing by the provider of the programming.

Additionally, the CHA may, from time to time, certify other programming
that may qualify for this preference.

h) Category 8: Chronically Homeless
The HUD definition of a chronically homeless person is an
unaccompanied homeless individual with a disabling condition who has
either:
(i) been continuously homeless for a year or more, or
(i) has had at least four episodes of homelessness in the past three
years.

A disabling condition is defined as a diagnosable substance use disorder,
serious mental illness, developmental disability, or chronic physical iliness
or disability.

For chronic homelessness, the definition of a homeless person is an
unaccompanied individual sleeping in a place not meant for human
habitation or in an emergency homeless shelter.

i.) Category 9 Homeless

An individual who lacks a fixed, regular, nighttime residence; and/or an
individual who has a primary nighttime residence that is a supervised
publicly or privately operated shelter designed to provide temporary living
accommodations (including welfare hotels, congregate shelters, and
transitional housing for the mentally ill); an institution that provides a
temporary residence for individuals intended to be institutionalized or a
public or private place not designed for, or ordinarily used for a regular
sleeping accommodation for human beings.
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Standard Applicant
An applicant who is not eligible for any other preference in this ACOP,
however, meets the preliminary eligibility requirements for admissions.

Therefore, placement on the waiting list will be in the following order:

e Applicants with selection preference in category 1 (by date/time of
application)

e Application with selection preference in category 2 (by date/time of
application)

e Application with selection preference in category 3 (by date/time of
application)

e Applications will selections preferences in categories 4 (by
date/time of application)

e Applicants with selection preference in category 5 (by date/time of
application)

e Application with selection preference in category 6 (by date/time of
application)

e Application with selection preference in category 7 (by date/time of
application)

e Applications with selection preference in category 8 (by date/time of
application)

e Applications with selection preference in category 9 (by date/time of
application)

e Standard Applicants

3.3.3 Selection From The Waiting List(s)

The CHA shall select applicants from the waiting list(s) in the order of placement
on the list as determined by the date and time of the application and eligibility for
the preference, subject to the following provisions.

a) Designated Developments

The CHA has designated Boynton Terrace, Gateway Towers and Mary
Walker Towers as elder-only in accordance with HUD regulations. The
CHA will offer available units first to elder families (62 years of age or
older). If there are no elder families on the site based waiting list, the CHA
will next offer available units to near elder families (50 through 61 years of
age). If there are no elder families or near elder families on the waiting
list, the CHA will offer available units to other applicants on the waiting list.

If the CHA has no accessible units available in its non designated
portfolio, and an applicant who is under the age of 50 requires such a unit,
then the CHA may offer a unit to that individual in a designated
development.
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b) Handicapped-Accessible Units [24 CFR 960.407(b)]

A handicapped accessible unit will first be offered to families who will
benefit from the accessible features. If there are no applicants on the
waiting list who require accessible features, the CHA will offer the
accessible unit to an applicant who does not require accessible
features, provided that he/she agrees in writing to transfer to a different
unit at the family’s expense, if a family requiring an accessible unit
needs the unit. The CHA will provide a 30-day notice to any family
required to transfer.

c) De-concentration and Income Mixing Provisions

In accordance with the congressional mandate in the “Quality Housing
and Work Responsibility Act of 1998”, the CHA has adopted the
federally required policies to provide for de-concentration of poverty
and to encourage income mixing in all family developments. Although
the CHA will affirmatively market its housing Programs to all eligible
income groups, the CHA will take appropriate actions to de-
concentrate poverty and encourage income mixing in developments by
offering units in developments with higher average income levels to
families with lower incomes, and by offering units in developments with
lower average income levels to families with higher incomes.

To this end, the site based management office may skip over families
on the waiting list to reach other families with lower/higher incomes in
order to comply with de-concentration requirements.

In conjunction with the submission of the annual plan, the CHA will
analyze the income levels of families residing in each development and
the income levels of the families on the site based waiting list. Based
on this analysis, the CHA will determine necessary marketing
strategies to comply with de-concentration requirements.

The CHA may offer one or more incentives to encourage applicant
families whose income classification would help to meet the de-
concentration goals of a particular development. Various incentives
may be used at different times, or under different conditions, but will
always be provided in a consistent and nondiscriminatory manner.

d) Income Targeting to Extremely Low Income Families

At least 40% of the families admitted to the CHA’s Program during the
fiscal year shall be extremely low-income families. This is called the
“basic targeting requirement”’. Admission of extremely low income
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families to the CHA’s Housing Choice Voucher Program during the
same fiscal year may be credited against the basic targeting
requirement.

3.3.4 Unit Size

The guidelines set forth below generally establish the unit size based on the size
and composition of the family:

Number of Family Members
Number of Bedrooms Minimum Maximum
0 (Studio) 1 1
1 1 2
2 2 4
3 3 6
4 4 8
5 5 10

In addition to the above guidelines, the CHA shall determine an applicant
household’s appropriate unit size based upon the following criteria:

a) Single person families shall be allocated not more than one bedroom;
b) No more than two persons are required to occupy a bedroom,;

c) A family that consists of a pregnant woman (with no other person)
must be treated as a two person family;

d) Adult household members of the opposite sex, excepting husband and
wife (or those in a similar living arrangement), do not have to share a
bedroom; however, other household members of the opposite sex may
elect to share a bedroom;

e) Persons of the same sex shall share a bedroom, provided that a
household member, age 21 or over, may elect not to share a bedroom
with his or her child, grandchild, or legal ward;

f) A household member does not have to share a bedroom if a
consequence of sharing is or would be a severe adverse impact on his
or her mental or physical health and if the CHA receives reliable
medical documentation as to the impact of sharing;
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g)

h)

)

K)

Only bedrooms may be used for sleeping purposes by household
members;

The living room, kitchen, bathroom, and hallways shall not be used for
sleeping purposes by any household member;

A household member shall be considered to be living regularly with a
family if temporarily absent for reasons such as hospitalization, duty
assignment, employment, or school attendance in another location.
Upon receipt of notice from the Department of Social Services that one
or more children will be reunified with a household member, such child
or children, if eligible and qualified, shall be considered household
members for purposes of securing a unit of appropriate unit size for the
reunified family;

Space will not be provided for a family member who will be absent
most of the time, such as a member who is away in the military or a
child who is away at school but who lives with the family during school
recesses; or in situations involving custody of a child for less than 50%
of time;

A child who is temporarily away from the home because of placement
in foster care is considered a member of the family in determining the
family unit size;

A foster child will be considered in determining unit size only if he/she
will be in the unit for more than twelve (12) months;

m) Children of the opposite sex under the age of five must share a

p)

bedroom (e.g. a five year old girl must share a bedroom with a three
year old); persons within the same generation of the same sex shall
share a bedroom;

Persons of different generations, persons of the opposite sex (other
than adults who have a spousal relationship) and unrelated adults
should be allocated a separate bedroom;

A full-time, live-in personal care attendant, whether or not a household
member for purposes of rent determination, if determined by the CHA
to be qualified, shall be deemed a household member for purposes of
determining the appropriate unit size in public housing; and

In the event that a household member, who has signed the lease,

applies for the addition of a person as an additional household

member, the CHA shall determine whether the person is qualified and
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whether the augmented family is eligible. If so, the CHA shall approve
addition of the household member to the family if the unit is of
appropriate unit size or, if the unit is too small, upon transfer of the
family to a unit of appropriate unit size.

3.3.5 Exceptions to Guidelines

The CHA may grant an exception to subsidy standards in determining the
appropriate unit size for a particular family, if the CHA determines that the
exception is justified by the age, sex, health, handicap, or relationship of family
members or other personal circumstances.

The CHA may provide a family with a unit that is larger than suggested by the
guidelines, with the condition that the family will move to a smaller unit when
another family needs the unit and a suitable smaller unit is available. If such a
move becomes necessary, the cost of the move shall be the responsibility of the
family. The CHA will require that the family sign a document reflecting its
understanding of this exception and of the family’s responsibilities.

3.3.6 Unit Offer

When an applicant approaches the top of the waiting list, the CHA shall make a
final determination of the applicant’s eligibility and suitability. After a verified
determination of eligibility and suitability is made, and the applicant’'s name is at
the top of the waiting list(s), or is otherwise the next candidate for a unit offer, the
CHA shall make one (1) unit offer of a suitable unit to the applicant household.

The unit offer shall be for the unit(s) that has been vacant for the longest period
of time or is the unit that will next be available. In some instances, the CHA may
make a unit offer for a unit that is expected to become available and for some
reason the unit does not become available. Under those unusual circumstances,
there will be a second unit offer to the applicant.

A “suitable” unit is one that is appropriate in size and type for the applicant.

If the applicant provides reliable documentation establishing that the unit offered
is inappropriate and would cause severe and unreasonable hardship, the CHA
may offer different units to the family.

An applicant must accept a unit offer within five (5) days of the written offer. For
good cause the CHA may extend the time for a response. An applicant who fails
to accept a unit offer within five days or to provide documentation that the unit
would cause severe and unreasonable hardship within that period shall be
removed from the waiting list.
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3.4

Communications
3.4.1 CHA to Applicants

All communications with applicants will be by first class mail, except when an
applicant, who is a disabled person, requests some other form of communication
(for example, a telephone call, communication with a designated third party, etc.).
Failure to respond to CHA communications may result in withdrawal of an
applicant from all waiting lists.

3.4.2 Applicants to CHA

It is the responsibility of each applicant to inform the CHA in writing of any
change in address, telephone number, household composition, change in
preference, or other information, which may affect the status of the application
while on the waiting list(s). For an applicant with no fixed address, such as
homeless households, the address of a social service agency may be used for
CHA contacts; however, if the applicant finds permanent housing, the address
must be reported to the CHA in writing at once.

28

Chattanooga Housing Authority
Admissions and Continued Occupancy Policy
Revised October 2008




4.1

CHAPTER 4: ELIGIBILITY AND SUITABILITY FOR ADMISSIO N

General Provisions
4.1.1 Overview

The CHA thoroughly screens each individual applicant in accordance with HUD
regulations and sound management practices to determine whether an applicant
is both eligible and suitable for public housing. To demonstrate eligibility, an
applicant must satisfy five separate eligibility requirements and demonstrate that
the head of household: (i) is eighteen years or older at the time of the initial
application and qualifies as a family, (ii)) has an income within the appropriate
income limits, (iii) meets citizenship/eligible immigrant criteria, (iv) provides
documentation of Social Security numbers, a certificate of live birth for each
household member, and (v) meets or exceeds the eligibility and suitability
selection criteria.

4.1.2 Duty to Cooperate

Applicants are required to respond to the CHA within the specified time frames to
any request to review their application and/or submit or update information and/or
execute any necessary documents. Failure of the applicant to do so will result in
removal of the applicant from the applicable waiting list(s). CHA reserves the
right to require applicant status checks, changes to applications regarding
income and Family circumstances, etc., to be done in person, by mail or
electronically.

4.1.3 Fraud or Misrepresentation

Any applicant who has committed fraud or any person who knowingly or
intentionally aids or abets any other person in obtaining or attempting to obtain or
in establishing or attempting to establish eligibility for, any public housing,
Section 8, or other subsidized program by the use of fraud, misrepresentation or
other fraudulent scheme or device is not eligible for public housing admission for
a period of one (1) year from the date of the final denial.

4.1.4 Applicant Interviews

The CHA shall conduct interviews with applicants for the Programs in
accordance with the following guidelines.

a) Private Interview

Insofar as possible, application interviews shall be conducted in a
private or semi-private atmosphere where CHA can reasonably
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maintain the confidentiality of the information that the applicant or
family provides.

b) Consistency of Information

During the applicant's formal interview, the eligibility interviewer will
compare new information received with past information stated on
application and, if necessary, inquire of the applicant family the
reason(s) for any discrepancies, and/or require additional
documentation.

c) Additional Documentation

Additional documentation or verifications specifically requested of
the applicant must be provided within one week, or such other
reasonable time as CHA may determine, from the interview date
unless an extension is granted.

4.2  Applicant Eligibility

In order to meet the eligibility criteria for public housing, an applicant must meet the
following standards:

4.2.1 Family Eligibility

At a minimum the applicant must be a family as defined by HUD regulation [24
CFR 5.403] and must be income eligible, i.e. a low income family.

4.2.2 Income Eligibility

To be eligible for admission, an applicant must be a low-income Family at the
time of admission (i.e. family income does not exceed 80% of HUD established
median income for Chattanooga). Annual income, not adjusted income, is used
to determine whether an applicant is eligible. Generally, the applicant is eligible
for admission into any unit in the CHA'’s developments subject to CHA initiatives
regarding de-concentration strategies.

The income eligibility criteria apply only at admission and are not applicable for a
tenant family’s continued occupancy. Income eligibility restrictions do not apply
to families transferring within the CHA’s Program. However, a family may not be
admitted to the CHA’s Program from the Section 8 Program or from a public
housing program operated by another housing authority without meeting the
income requirements.
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4.3  Citizen/Non-citizen Eligibility [24 CFR 5.506]

To be eligible for admission, each member of the family must be a United States citizen,
national or a non-citizen that has eligible immigration status in one of the following
categories:

4.3.1 Permanent Resident

Lawfully admitted for permanent residence as an immigrant, including special
agricultural workers;

4.3.2 Attorney General Designation

Entered the United States before January 1, 1972 and has maintained
continuous residence thereafter, and who is not ineligible for citizenship, but who
is deemed to be lawfully admitted for permanent residence as a result of an
exercise of discretion by the Attorney General of the United States;

a) Asylum/Refugee

Lawfully present in the United States pursuant to the granting of
asylum (refugee status);

b) Emergent/Public Interest

Lawfully present in the United States as a result of an exercise of
discretion by the Attorney General for emergent reasons or reasons
deemed strictly in the public interest (parole status);

c) Deportation Withholding

Lawfully present in the United States as a result of the Attorney
General of the United States withholding of deportation (threat of life or
freedom); and/or

d) Amnesty

Lawfully admitted for temporary or permanent residence (amnesty
granted under Immigration and Naturalization Action Section 245A).

A family shall not be eligible for assistance unless every member of the family
who will reside in the unit is determined to have eligible status, unless the family
is a mixed family under appropriate HUD regulations [24 CFR 5.506, 5.516,
5.518] or certain family members are eligible for temporary deferral of termination
of assistance or HUD determines that benefits should otherwise continue or be
granted.
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4.4  Social Security Eligibility

To be eligible, all family members must provide a Social Security number. Generally,
no family member may be added to the lease prior to the verification of his or her Social
Security number.

4.5  Execution of Consent Forms [24 CFR 5.230]

To be eligible, each member of the family who is at least 18 years of age shall sign one
or more consent forms. The consent form(s) must contain, at a minimum, the following:

451 SWICA Authorization

A provision authorizing the CHA to obtain from State Wage Information
Collection Agencies (SWICAs) any information or material necessary to complete
or verify the application for participation or for eligibility for continued occupancy.
For residents, a provision authorizing the CHA to obtain information or material
through the Upfront Income Verification (“UIV”) program to determine continued
eligibility:

4.5.2 Employer Authorization

A provision authorizing HUD or CHA to verify with previous or current employers
income and job related information pertinent to the family’s eligibility for or level
of assistance:

45.3 IRS and SSA Authorization

A provision authorizing HUD or CHA to request income information from the
Internal Revenue Service and the Social Security Administration for the sole
purpose of verifying income information pertinent to the family’s eligibility or level
of benefits;

4.5.4 Credit Report / Previous Landlord Authorization

A provision authorizing CHA to secure credit reports and a previous landlord
history report;

455 Substance Abuse Treatment Records Authorization

A provision which will authorize the release of certain medical and
treatment history for persons who have enrolled in an alcohol or
substance or drug abuse facility and are stating to the CHA that they have
been rehabilitated from the alcohol and substance or drug abuse;
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4.6

4.5.6 Criminal History Authorization

A provision that authorizes the CHA to conduct a criminal background
investigation of the applicant and each member of the applicant’s family who is at
least 16 years old.

4.5.7 Expiration Statement

A statement that the authorization(s) to release the information requested by the
consent form expires 15 months after the date the consent form is signed. This
provision will not apply to the Criminal History Authorization.

Applicant Suitability [24 CFR 960.203]
4.6.1 General

The CHA will evaluate each applicant to determine whether the applicant would
be reasonably suitable as a resident of a CHA community. The CHA will deny
admission to any applicant whose habit(s), action(s) and/or practice(s)
reasonably may be expected to have a detrimental effect on other residents, site
based management or maintenance staff, CHA's agents, contractors or
employees, or other members of the public in and around the community. These
suitability provisions shall also apply to any person who may be eligible to
become head of household by reason of a family separation, or who may
become a family member due to:

a) Addition to the lease;
b) Live-in aide;

c) Guardianship; or

d) A residual family.

The CHA may declare applicants who fall into one of the following categories (on
an individual basis) to be unsuitable for admission to the public housing program.
Before such a determination is made, the CHA shall give consideration to
favorable changes in the behavior pattern of the applicant, length of time since
the latest offense and other extenuating circumstances that indicate the applicant
would or could be a responsible resident.

4.6.2 One Strike Policy & Criminal Background

It is the policy of the CHA that each applicant for the Programs shall be screened
for criminal activity. The CHA has discretion to deny admission to an applicant:

a) Who was evicted from Public Housing, Indian Housing, Section 23, or
any Section 8 Program because of drug-related criminal activity for a
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three-year period beginning on the date of such eviction. (Drug-related
criminal activity is the illegal manufacture, sale, distribution, use or
possession with intent to manufacture, sell, distribute or use a
controlled substance.) The CHA shall use information contained in its
own files, or information obtained from other housing agencies to make
a determination that the person is ineligible. Note: This requirement
may be waived if the person demonstrates successful completion of a
re-habilitation program approved by the CHA, or the circumstances
leading to the eviction no longer exist. For example, the individual
involved in drugs no longer is in the household because the person is
incarcerated;

b) Who the CHA has reasonable cause to believe illegally uses a
controlled substance in a way that may interfere with the health,
safety, or right to peaceful enjoyment of the premises by other
residents;

c) Who is a fugitive felon or parole violator: (1) Fleeing to avoid
prosecution, or custody or confinement after conviction, for a crime,
or attempt to commit a crime that is a felony under the laws of the
place from which the individual flees, or that, in the case of the
State of New Jersey, is a high misdemeanor; or (2) violating a
condition of probation or parole imposed under federal or state law;

d) Who has a recent history of criminal activity involving crimes to
persons or property and/or other criminal acts that affect the health,
safety, or right to peaceful enjoyment of the premises by other
residents;

e) Who has a drug possession charge listed within 5 years of the
application date;

f) Who has an aggravated assault charge listed within 5 years and of
the application date;

g) Who has simple assaults within 5 years of application date;

h) Who has any drug paraphernalia charge listed within 5 years of
application date;

i) Who has any charge related to the manufacture, sale or delivery of
any controlled/scheduled substance within ten years of application
date (Note: Manufacture of methamphetamine is a lifetime ban.);

]) Who has any history of homicide or attempted homicide in any
degree (Note: lifetime ban);
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k) Who has a history of sex offenses to include but not limited to rape,
sexual battery, unlawful sexual contact, and indecent exposure
(Note: Listing on the Sex Offender Registry is a lifetime ban.);

) Who has any charge relating to a violent felony within 5 years, to
include but not be limited to arson, robbery, and mayhem;

m) Who has any charge relating to a public order crime within 5 years
of application date, including but not limited to public intoxication,
disorderly conduct, vandalism, and prostitution;

n) Who has committed any other Criminal Act determined to be
detrimental to the safety and well being of the CHA public housing
community;

0) Who has engaged in acts of domestic violence within 5 years of the
application date, including but not limited to dating violence,
assault, sexual assault, and stalking; however, the CHA shall follow
the terms of the Violence Against Women Act of 2005 in
determining eligibility);

p) Who has been banned from CHA properties by being placed on the
CHA No-Trespass List.

Generally, an applicant will not be denied for an incident more than five (5) years old
unless that incident involved murder, rape, armed robbery, child abuse/molestation,
violence (e.g., aggravated assault), violent criminal activity, drug-related criminal
activity, drugs, and/or the incident contributes to or evidences a pattern of consistent
criminal activity.

4.6.3 Alcohol Abuse

Admission shall be denied to any person when the CHA determines that there is
reasonable cause to believe that the person's pattern of abuse of alcohol may
interfere with the health, safety, or right to peaceful enjoyment of the premises by
other residents. In making such determination, the CHA shall rely upon relevant
information obtained from local law enforcement agencies, social service
agencies, property owners, employers, alcohol abuse centers, acquaintances
(including current tenants) who may contact the CHA to volunteer information, or
any other appropriate source.

The CHA may waive policies prohibiting admissions if the person demonstrates
to the CHA’s satisfaction that the person no longer is engaging in abuse of
alcohol and has successfully completed a supervised alcohol rehabilitation
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program; has otherwise been rehabilitated successfully; and/or is currently
participating in a supervised alcohol rehabilitation program.

4.6.4 Pattern of threatened abusive or violent behavior toward CHA/Site Based
Management staff members, CHA agents and residents and/or others;

4.6.5 History of failure to meet financial obligations, especially chronic or
consistent delinquency in rent, utility payment(s) and/or maintenance
charges;

4.6.6 Record of serious disturbances of neighbors, destruction of property; or
other disruptive or dangerous behavior;

4.6.7 Unsanitary, unduly sloppy or hazardous housekeeping that could
adversely affect the health, safety or welfare of other tenants;

4.6.8 Eviction from Public Housing

Any applicant who has been evicted from any public housing community for any
reason cannot be placed on any site based waiting list for a period of twelve (12)
months from the date of the eviction. Furthermore if the eviction is due to drug-
related criminal activity or other serious criminal activity the applicant cannot be
placed on any site based waiting list for a minimum of five (5) years after the date
of the eviction. Any applicant who owes a verified or admitted move-out balance
to CHA (regardless of time) or any other HUD subsidized program will not be
considered for readmission until the account is paid in full.

4.6.9 Credit History
Record of eviction, judgment, significant debt which would reduce or reasonably
inhibit the ability to pay.

4.6.10 Landlord Contact
Contact with the current landlord and, if applicable, at least one prior landlord to
gather information about past performance in meeting rental obligations.

4.6.11 Utility Supplier
Contact with one prior utility supplier to gather information on the applicant's
payment history.

4.6.12 Other Contacts

Contact with such other person(s) or entity/entities as CHA may deem necessary
to demonstrate applicant’s previous and current ability and/or willingness to pay
the rent and other applicable charges in a timely fashion.

4.6.13 Debt to Federal Subsidized Housing Programs
An applicant may be denied admission to the CHA’s Programs if the applicant
has not paid back any debt owed to CHA from a previous tenancy and/or other
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federal subsidized housing program(s). This would include the violation of any
terms and agreements of the Housing Choice Voucher Program.

4.6.14 Other Behavior
Other behavior that would indicate an inability to comply with essential lease
terms.

The purpose of these screening criteria is to prohibit admission to the CHA's housing of
any person that it determines to be likely to interfere with the health, safety, or right to
peaceful enjoyment of the premises by other residents and/or to be unable to comply
with essential lease terms. In considering the elements leading to the determination, the
CHA shall not consider whether the applicant happens to have a disability; rather, the
focus shall be on whether the person's recent behavior indicates that he/she or she
likely would continue to engage in behavior that would be in non-compliance with the
dwelling lease.

4.7 Consideration of Mitigating Circumstances

The CHA shall have the right (but is not obligated to do so) to impose, as a condition of
admission to or continued assistance in the Program for other household members, a
requirement that any household member who engaged in or is culpable for drug use or
alcohol abuse may not reside with the family in the household on the premises.
Moreover, the CHA may require (but is not obligated to do so) that a household member
who has engaged in the illegal use of a drug, or in alcohol abuse that threatened the
health or safety of, or the right to peaceful enjoyment of the premises by, other
residents, to submit evidence of current participation in, or successful completion of, a
supervised drug or alcohol rehabilitation program as a condition to being allowed to
reside with the household or on the premises.

4.8 Results of Screening For Eligibility And Suit  ability for Tenancy

When the CHA has made a determination that an applicant is eligible and suitable,
thereby satisfying all requirements for admission, the CHA shall notify the applicant of
the approximate time when a unit will be offered to the family. The CHA reserves the
right to verify an applicant’s eligibility and/or suitability at any time prior to the placement
of a family in a CHA community.

When the CHA has made a determination that an applicant is ineligible and/or
unsuitable for the public housing program, the CHA shall provide prompt written notice
of a decision denying assistance to an applicant. This notice shall contain a brief
statement of the reasons for the CHA’s decision. The notice will also state that the
applicant may request an informal hearing in writing within ten (10) days of the date of
the notice. The CHA shall provide the applicant with the opportunity within a reasonable
time period, to request an informal hearing on the determination. If the applicant fails to
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request a hearing within the prescribed time period, the CHA will remove the applicant’s
name from the site based waiting list(s).

4.9 Review of Denial of Eligibility, Suitability, and Preference Status

Upon request, the CHA will provide an informal hearing to applicants who are
determined to be ineligible and/or unsuitable in accordance with 24 CFR 960.208.

Requests for informal hearings must be delivered in person or by regular first class malil
to the CHA. Failure to request an informal hearing will result in removal from the site
based waiting list(s).

The Executive Director or his/her designee shall conduct the informal hearing. The
applicant will be afforded the opportunity to present written or oral objections to the
CHA's decision, present evidence, and question all withesses. The CHA shall respond
in writing with a decision, including the reasons for the final decision within fifteen (15)
working days after the hearing or within other such reasonable period of time.

With regard to informal hearings:

a) the participant must be given the opportunity before the CHA'’s
hearing to examine any CHA documents that are directly relevant
to the hearing and be allowed to photocopy any such documents at
the applicant’s expense;

b) the CHA must be given the opportunity to examine before the
hearing any applicant's documents that are directly relevant to the
hearing and be allowed to copy any such documents at CHA
expense.

c) the applicant may be represented by a lawyer at his/her own
expense or other representative;

d) the hearing officer must not have made or approved the decision
under review or be a subordinate of that person.

38
Chattanooga Housing Authority
Admissions and Continued Occupancy Policy
Revised October 2008




CHAPTER 5: VERIFICATION
5.1 General [24 CFR 960.259]

The CHA Shall verify all factors affecting eligibility, suitability and the family’s portion of
the rent payment, and will maintain documentation relating to the third party verification
in the applicant/resident file. In those instances when third party verification is not
available, the CHA shall document the reasons for the failure to secure third party
verification.

At the time of determining final eligibility and suitability, the CHA shall require an
applicant to provide the CHA access to reliable and reasonably obtainable
documentation verifying the accuracy of information appearing on the application form
or otherwise necessary for the CHA’s determination. If the CHA has verified any
information when making a preliminary determination of eligibility for the applicant, the
CHA shall re-verify such information on its final determination of eligibility and suitability.
Non-receipt of requested documentation, without good cause established by applicant,
shall be cause for determining the applicant unsuitable.

Information regarding eligibility or suitability may be obtained by the CHA from
interviews with the applicant and with others, from telephone conversations, letters, or
other documents, and from other oral or written materials. All such information received
shall be recorded in the applicant's file including the date of its receipt, the identity of the
source, and the person receiving the information.

The verification methods described in this chapter shall apply to the application
verification process as well as to the annual reexamination process.

5.2  Income Eligibility

The applicant/resident shall provide and authorize reasonable verification of information
regarding income, exclusions from income and deductions (whether at initial
determination or at any re-determination) in order to ensure reliability of the information.

The CHA shall require UlV/written third-party verification (verification by a reliable
person or entity, other than the resident or household member, with knowledge of the
facts) of all items of income, exclusions, or deductions. Verification of income,
exclusions or deductions, if not complete by the rent re-determination date, may
continue until completion.

The applicant/resident shall assist the CHA in securing reasonable verification and shall
promptly provide all written authorizations for such verification upon request by the
CHA.

39
Chattanooga Housing Authority
Admissions and Continued Occupancy Policy
Revised October 2008




5.3  Eligible Immigration Status [24 CFR 5.508]

The CHA shall determine the citizenship/eligible non-citizen status of each family
member regardless of age.

Prior to being admitted, or at the first reexamination, each citizen and national will be
required to sign a declaration of eligible immigration status under penalty of perjury and
show proof of his/her status by such means as a birth certificate, military ID, or military
DD 214 Form.

Prior to being admitted or at the first reexamination, all eligible non-citizens who are 62
years of age or older will be required to sign a declaration of eligibility immigration status
under penalty or perjury, and provide proof of age.

Prior to being admitted or at the first reexamination, all eligible non-citizens under 62
years of age must sign a declaration of eligibility immigration status and a verification
consent form and provide original Immigration and Naturalization Status (INS)
documentation. The CHA will copy the individual's INS documentation and place the
copy in the file. The CHA will also verify the individual's status through the INS SAVE
system. If the INS SAVE system cannot confirm eligibility, the CHA will mail information
to the INS in order that a manual check can be made of INS records.

Family members who do not claim to be citizens, nationals, or eligible non-citizens must
be listed on a statement of non-eligible members and the list must be signed by the
head of the household. Any family member who does not choose to declare their status
must be listed on the statement of non-eligible members.

Non-citizen students on student visas, though in the country legally, are not eligible to
be admitted to public housing.

If no family member is determined to be eligible under this section, the family’s eligibility
will be denied.

The family’s assistance will not be denied, delayed, reduced, or terminated because of
a delay in the process of determining eligible status under this section, except to the
extent that the delay is caused by the family.

If the CHA determines that a family member has knowingly permitted an ineligible non-
citizen (other than any ineligible non-citizens listed on the lease) to permanently reside
in their unit, the Family will be evicted. Such family will not be eligible to be readmitted
to public housing for a period of 24 months from the date of eviction or termination.

For each family member, citizenship/eligible non-citizen status will be verified only once.
This verification will be obtained prior to admission. If the status of any family member
was not determined prior to admission, verification of the individual's status will be
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obtained at the next regular reexamination. Prior to a new member joining the Family,
his/her citizenship/eligible non-citizen status will be verified.

5.4  Social Security Numbers [24 CFR 5.216]

Prior to admission, each family member must have a Social Security number and
provide verification of his/her Social Security number. A new family member must
provide this verification prior to being added to the lease.

The best verification of the Social Security number is the original Social Security card. If
the card is not available, the CHA will accept letters from the Social Security
Administration that establishes and states the number. Documentation from other
governmental agencies will also be accepted that establishes and states the number.
Driver’s licenses, military IDs, passports, or other official documents that establish and
state the number are also acceptable.

The CHA will require an individual who states that he/she does not have a Social
Security number to sign a statement to this effect.

If a member of a resident family indicates that he/she has a Social Security number, but
cannot readily verify it, the CHA shall request the individual to certify to this fact and
provide the applicant/resident up to thirty (30) days to produce the verification. If the
individual is at least 62 years of age, the CHA will provide up to sixty (60) days to
produce the verification.

For each family member verification of Social Security number will be obtained only
once. This verification will be accomplished prior to admission. .

5.5  Suitability
5.5.1 Landlord References

The CHA may require an applicant to provide the names and current addresses
of all landlords (or housing providers) for the applicant and household members
during the period two (2) years prior to application through the date of the final
determination.

If, after request the CHA has failed to receive a reference from a landlord (or
housing provider), it shall notify applicant of non-receipt; and the CHA shall
request that applicant use his or her best efforts to cause the landlord (or housing
provider) to submit the reference to the CHA. In the event the applicant uses his
or her best efforts but is unsuccessful, the applicant shall cooperate with the CHA
in securing information from other sources about the tenancy. Non-receipt of a
reference from a landlord (or housing provider) shall be cause for determining an
applicant unqualified unless the applicant can show that he or she has used best
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efforts to secure the reference and that he or she has complied with reasonable
requests for cooperation in securing other information.

5.5.2 Criminal Background Check

In determining an applicant’s qualification, the CHA’s Chief of Police shall check
local criminal databases and the Tennessee Bureau of Investigation’s Sex
Offender Registry. The Chief of Police may also check the FBI's National Crime
Information Center (“NCIC”) of all adult household members aged 16 years and
older. The CHA may also consider information relating to criminal history that is
in the application.

In its application the CHA shall notify all applicants that criminal background
checks will be performed on household members aged 16 and older. As part of
the application, the applicant shall sign an acknowledgement of his/her
understanding of the CHA'’s Criminal Background Check Policy.

The Chief of Police shall request Criminal Background Information via secure
internet connections.

The dissemination of any information related to criminal histories by the Chief of
the Police to anyone other than persons authorized to review the information by
the Executive Director is expressly prohibited.

5.5.3 Other Information

The CHA shall conduct a credit check on the head of household.
The CHA may rely on other information in making a determination of an
applicant’s suitability.

5.6 ACCEPTABLE METHODS OF VERIFICATION

Age, relationship, U.S. citizenship, and Social Security numbers will generally be
verified with documentation provided by the family. For citizenship, the family’s
certification will be accepted. (or, for citizenship, documentation such as listed below
will be required.) Verification of these items will include photocopies of the Social
Security cards and other documents presented by the family, the INS SAVE approval
code, and forms signed by the family.

Other information will be verified by third party and online verification methods. This
type of verification includes written documentation with forms sent directly to and
received directly by a source, not passed through the hands of the Family. This
verification may also be direct contact with the source, in person or by telephone. It
may also be a report generated by a request from the CHA or automatically by another
government agency, i.e., the Social Security Administration. Verification forms and
reports received will be contained in the applicant/tenant file. Oral third party
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documentation will include the same information as if the documentation had been
written, i.e., name, date of contact, amount received, etc.

When third party verification cannot be obtained, the CHA may accept documentation
received from the applicant/tenant. Hand-carried documentation will be accepted only if
the CHA has been unable to obtain third party verification in a 21 day period of time.
The CHA will maintain photocopies of the documents in the file.

When neither third party verification nor hand-carried verification can be obtained, the
CHA will accept a notarized statement signed by the head, spouse or co-head. Such
notarized documents will be maintained in the file. In those instances when third party
verifications is not available, the CHA shall document the reason for failure to secure
third party verification.

5.6.1 Types of Verifications

The chart below outlines the factors that may be verified and gives common
examples of the verification that will be sought. To obtain written third party
verification, the CHA will send a request form to the source along with a release
form signed by the applicant/tenant via first class mail:
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Verification Requirements for Individual Items

Iltem To Be Verified

UIV/3™ Party Verification

Hand-carried Verification

General Eligibility Iltems

Social Security Number

Letter from Social Security
Electronic reports

Social Security card

Citizenship

N/A

Signed certification, voter’s
registration card, birth
certificate, etc.

Eligible immigration
status

INS SAVE confirmation #

INS card

Disability

Letter from physician
SSI, etc.

Proof of SSI or Social
Security
disability payments

Full time student status
(if >18)

Letter from school

For high school students,
any

document evidencing
enrollment

Need for a live-in aide

Letter from physician

N/A

Child care costs

Letter from care provider

Bills and receipts

Disability assistance
expenses

Letters from suppliers, care
givers,
etc.

Bills and records of
payment

Medical expenses

Letters from providers,
prescription

record from pharmacy, medical
professional’s letter stating
assistance or a companion
animal

is needed

Bills, receipts, records of
payments, dates of trips,
mileage log, receipts for
fares

and tolls

Value of and Income from
Assets

Checking (3) statements
Savings (1) statement

Savings, checking
accounts

Letter from institution

Passbook, most current
statements

CDS, bonds, etc.

Letter from institution

Tax return information
Brochure from institution,
the CD, the bond

Stocks

Letter from broker or holding
company

Stock or most current
statement,

price in newspaper or
through

Internet

Real property

Letter from tax office,
Assessment, etc.

Property tax statement (for
current value), assessment,

Chattanooga Housing Authority
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records or income and
expenses,
tax return

Personal property

Assessment, bluebook, etc.

Receipt for purchase, other
evidence of worth

Cash value of life
Insurance policies

Letter from insurance company

Current statement

Assets disposed of for less

than fair market value

N/A

Verification Requirements for Individual Items

Original receipt and receipt
at

disposition, other evidence of
worth

Iltem To Be Verified

3" Party Verification

Hand-carried Verification

Income

Earned income

Letter from employer

A minimum of 6 consecutive
recent pay stubs

Self-employed

N/A

Tax return from prior year,
books of accounts

Regular gifts and
contributions

Letter from source, letter from
organization receiving gift
(i.e., if grandmother pays day
care provider, the day care
provider could so state)

Bank deposits, other similar
evidence

Alimony/child support

Court order, letter from source,
Letter from Human Services

Record of deposits, divorce
Decree

Periodic payments (i.e.,
social security, welfare,
pension, workers
compensation,
unemployment)

Letter or electronic reports from
the source

Award letter, letter
announcing

change in amount of future
payments

Training program
participation

Letter from program provider

N/A

Participation

Indicating

Whether enrolled or
complete

Whether training is HUD-
funded

Whether federal, state, local
govt.,

or local program

Whether it is employment
training

Evidence of job start
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- Whether if has clearly
defined goals
and objectives
- Whether program has
supportive
Services
- Whether payments are for
out-of-
Pocket expenses incurred in
order
to participate in a program
- Date of first job after
program
completion

5.6.2 Timing of Verification

Verification information must be dated within 120 days of certification or
reexamination. If the verification is older than this, the CHA will contact the
source and request information regarding any changes.

When an interim reexamination is conducted, the CHA will verify and update any
information related to the basis for the interim reexamination.
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CHAPTER 6: INCOME, EXCLUSIONS AND DEDUCTIONS FROM I NCOME
6.1 Computation of Net Household Income

In order to determine net household income, the CHA shall first determine gross
household income. Gross household income includes the income of all family
members, excluding the types and sources of income that are specifically excluded.
The deductions set out below are deducted from gross household income so computed,
and the result is net household income. The Total Resident Payment is determined
from the net household income.

6.2  Annual Income [24 CFR 5.609]
6.2.1 General
Annual income means all amounts, monetary or not, that:

a) Go to (or on behalf of) the family head or spouse (even if
temporarily absent) or to any other family member; or

b) Are anticipated to be received from a source outside the family
during the 12-month period following admission or annual
reexamination effective date; and

c) Are not specifically excluded from annual income.

If it is not feasible to anticipate a level of income over a 12-month period (e.g.
seasonal or cyclic income), or the CHA believes that past income is the best
available indicator of expected future income, the CHA may annualize the
income anticipated for a shorter period, subject to a re-determination at the end
of the shorter period.

6.2.2 Annual Income Determination
Annual income includes, but is not limited to:

a) The full amount, before any payroll deductions, of wages and
salaries, overtime pay, commissions, fees, tips, bonuses and other
compensation for personal services [24 CFR 5.609(b)(1)];

b) The net income from the operation of a business or profession.
Expenditures for business expansion or amortization of capital
indebtedness are not used as deductions in determining net
income. An allowance for depreciation of assets used in a
business or profession may be deducted, based on straight-line
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d)

f)

depreciation, as provided in Internal Revenue Service regulations.
Any withdrawal of cash or assets from the operation of a business
or profession is included in income, except to the extent the
withdrawal is a reimbursement of cash or assets invested in the
operation by the family [24 CFR 5.609(b)(2)];

The interest, dividends and other net income of any kind from real
or personal property and/or expenditures for amortization of capital
indebtedness are not used as deductions in determining net
income. An allowance for depreciation of assets used in a
business or profession may be deducted, based on straight-line
depreciation, as provided in Internal Revenue Service regulations.
Any withdrawal of cash or assets from an investment is included in
income, except to the extent the withdrawal is reimbursement of
cash or assets invested by the family. Where the family has net
family assets in excess of $5,000, annual income includes the
greater of the actual income derived from all net family assets or a
percentage of the value of such assets based on the current
passbook savings rate, as determined by HUD [24 CFR
5.609(b)(4)];

The full amount of periodic amounts received from Social Security,
annuities, insurance policies, retirement funds, pensions, disability
or death benefits, and other similar types of periodic receipts,
including a lump-sum amount or prospective monthly amounts for
the delayed start of a periodic amount (however, deferred periodic
amounts from Supplemental Security Income and Social Security
benefits that are received in a lump sum amount or in prospective
monthly amounts are excluded [24 CFR 5.609(b)(4)];

Payments in lieu of earnings, such as unemployment and disability
compensation, worker's compensation, and severance pay
(however, lump sum additions such as insurance payments from
worker’'s compensation are excluded [24 CFR 5.609(b)(5) & (6)];

Welfare assistance: If the welfare assistance payment includes an
amount specifically designed for shelter and utilities that is subject
to adjustment by the welfare assistance agency in accordance with
the actual cost of shelter and utilities, the amount of welfare
assistance income to be included as income shall consist of: the
amount of the allowance or grant exclusive of the amount
specifically designated for shelter utilities; plus the maximum
amounts that the welfare assistance agency could in fact allow the
family for shelter and utilities. If the family’s welfare assistance is
ratably reduced from the standard of need by applying a
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9)

h)

j)

percentage, the amount calculated under this requirement is the
amount resulting from one application of the percentage.

Imputed welfare income: this is income from welfare benefits that
have been reduced because of welfare fraud or because of non-
compliance with economic self-sufficiency requirements. Although
the family in fact has reduced income, the CHA will impute the
welfare income to the family in an amount equal to the reduction in
benefits.

A family’s annual income includes the amount of imputed welfare
income (because of a specified welfare benefits reduction, as
specified in notice to the CHA by the welfare agency) plus the total
amount of other annual income [24 CFR 5.615];

Periodic and determinable allowances, such as alimony and child
support payments, and regular contributions or gifts received from
organizations or from persons not residing in the dwelling; and

All regular pay, special pay and allowances of a member of the
Armed Forces, except for hostile fire pay.

6.3 Exclusions from Annual Income

Annual income does not include the following:

a)

b)

d)

f)

Income from employment of children (including foster children)
under the age of 18 years [24 CFR 5.609(c)(1)];

Payments received from the care of foster children or foster adults
(usually persons with disabilities, unrelated to the resident family,
who are unable to live alone)[24 CFR 5.609(c)(2)];

Lump-sum additions to family assets, such as inheritances,
insurance payments (including payments under health and accident
insurance and worker's compensation), capital gains, and
settlement for personal or property losses [24 CFR 5.609(c)(3)];

Amounts received by the families that are specifically for, or in
reimbursement of, the cost of medical expenses for any family
member [24 CFR 5.609(c)(4)];

Income of a live-in aide [24 CFR 5.609(c)(5)];
The full amount of student financial assistance paid directly to the

student or to the educational institution [24 CFR 5.609(c)(6)];
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g) The special pay to a family member serving in the Armed Forces
who is exposed to hostile fire [24 CFR 5.609(c)(7)];

h) The amounts received from the following programs [24 CFR
5.609(c)(8)]:

e Amounts received under training programs funded by
HUD;

e Amounts received by a person with a disability that is
disregarded for a limited time for purposes of
Supplemental Security Income eligibility and benefits
because they are set aside for use under a Plan to
Attain Self-Sufficiency (PASS);

e Amounts received by a participant in other publicly
assisted programs that are specifically for or in
reimbursement of out-of-pocket expenses incurred
(special equipment, clothing, transportation, child
care, etc.) and that are made solely to allow
participation in a specific program; [24 CFR
5.609(c)(8)(iii)]

e Amounts received under a resident service stipend. A
resident service stipend is a modest amount (not to
exceed $200 per month) received by a resident for
performing a service for the CHA on a part-time basis
that enhances the quality of life in the development as
determined by the CHA. Residents enrolled in job
training programs administered by the CHA are paid a
stipend for hours spent in training. The training
program and stipend cannot exceed 18 months. No
resident may receive more than one such stipend
during the same period of time.

Such services may include, but are not limited to, fire
patrol, hall monitoring, lawn maintenance, resident
initiatives coordination and serving as a member of
CHA's governing board [24 CFR 5.609(c)(8)(iv)];

e Incremental earnings and benefits resulting to any
family member from participation in qualifying state
and local employment training programs (including
training programs not affiiated with a local
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government) and training of a family member as
resident management staff. Amounts excluded by
this provision must be received under employment
training programs with clearly defined goals and
objectives and are excluded only for the period during
which the family member participates in the
employment training program [24 CFR 5.609(c)(8)(V)];

i) Temporary, nonrecurring or sporadic income (including gifts)
[24 CFR 5.609(c)(9)];

J) Reparation payment paid by a foreign government pursuant to
claims filed under the laws of that government by persons who
were persecuted during the Nazi era [24 CFR 5.609(c)(10)];

k) Earnings in excess of $480 for each full-time student 18 years old
or older (excluding the head of household and spouse) [24 CFR
5.609(c)(11)];

[) Adoption assistance payments in excess of $480 per adopted child
[24 CFR 5.609(c)(12)];

m) Deferred periodic amounts from Supplemental Security Income and
Social Security benefits that are received in a lump-sum amount or
in prospective monthly amounts [24 CFR 5.609(c)(14)];

n) Amounts received by the family in the form of refunds or rebates
under state and local law for property taxes paid on the dwelling
unit [24 CFR 5.609(c)15)];

0) Amounts paid by a state agency to a family with a developmentally
disabled family member living at home to offset the cost of services
and equipment needed to keep the developmentally disabled family
member at home [24 CFR 5.609(c)16];

p) Amounts specifically excluded by any other federal statues from
consideration as income for purposes of determining eligibility or
benefits under a category of assistance programs that includes
assistance under the United States Housing Act of 1937. (A notice
will be published by HUD in the Federal Register identifying the
benefits that qualify for this exclusion.)

e The value of the allotment provided to an eligible household
for coupons under the Food Stamp Act of 1977 [7 USC
201(h)J;
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Payments to volunteers under the Domestic Volunteer
Service Act of 1973 [42 USC 5044(g)]. Examples of
programs include but are not limited to: Retired Senior
Volunteer Program, Foster Grandparent Program, Senior
Companion Program, and the Older American Committee
Service Program;

National Volunteer Antipoverty Programs such as VISTA,
Peace Corps, Service Learning Program, and Special
Volunteer Programs;

Small Business Administration Programs such as the
National Volunteer Program to Assist Small Business and
Promote Volunteer Service to Persons with Business
Experience, Service Corps of Retired Executives, and Active
Corps of Executives;

Payments received under the Alaska Native Claims
Settlement Act [43 USC 1626(a)];

Income derived from certain sub marginal land of the United
States that is held in trust for certain Indian tribes [25 USC
459(e)];

Payments or allowances made under the Department of
Health and Human Services’ Low-Income Home Energy
Assistance Program [42 USC 8624(f)];

Payments received under programs funded in whole or in
part under the Job Training Partnership Act [ 29 USC
1552(b)];

Amounts of scholarships funded under Title IV of the Higher
Education Act of 1965 including awards under the federal
work-study program or under the Bureau of Indian Affairs
student assistance programs [20 USC 1087 uu]. Examples
of Title IV Programs include: Basic Educational Opportunity
Grants (Pell Grants), Supplemental Opportunity Grants,
State Student Incentive Grants, College Work Study, and
Byrd Scholarships;

Payments received from programs funded under Title V of
the Older Americans Act of 1965 [42 USC 3056(f)].
Examples include the Senior Community Services
Employment Program, National Caucus Center on the Black

52

Admissions and Continued Occupancy Policy

Revised October 2008




aged, National Urban League, National Council on Aging,
American Association of Retired Persons, National Council
on Senior Citizens, and Green Thumb:;

Payments received after January 1, 1989 from the Agent
Orange Settlement Fund or any other fund established in the
“In Re Agent Orange” product liability litigation;

Payments received under the Maine Indian Claims
Settlement Act of 1980;

The value of any child care provided or arranged (or any
amount received as payment for such care or
reimbursement for costs incurred for such care) under the
Child Care and Development Block Grant Act of 1990;

Earned income tax credit refund payments received on or
after January 1, 1991,

Allowances, earnings and payments to AmericCorps
participants under the National and Community Service Act
of 1990.

gq) For a qualified resident, increases in income due to earnings are
completely excluded in calculating rent for 12 months, after which,
half the increased earnings are excluded for the following 12
months. The exclusion period may be interrupted, but in no event
may the total number of months between the beginning of the
exclusion and the final month of exclusion exceed 48 months. This
earned income disallowance is available only to households under
lease and to the following three categories of individuals:

Chattanooga Housing Authority

A person whose annual income increases because of
employment after having been unemployed for at least 12
months;

A person whose annual income increases because of new or
increased earnings during participation in an economic self-
sufficiency program or other job training program; or

A person whose annual income increases because of new or
increased earnings, during or within six months after
receiving assistance, benefits or services from a program
funded by any state program for TANF. The assistance is
not limited to income maintenance, but also includes benefits

53

Admissions and Continued Occupancy Policy

Revised October 2008




and services such as child care and transportation subsidies
and one-time payments, wage subsidies and other amounts
and services as long as the value of such benefits or
services over a six month period is at least $500. [24 CFR
960.255]

6.4  Deductions from Annual Income [24 CFR 5.611]
The CHA shall deduct the following amounts from family income.

a) $480 for each household member who is under 18 years of age, or is over 18
and has a disability or is a full-time student in a college or vocational program,
but is not the family head or spouse;

b) $400 per family when the head or spouse is at least 62 years of age or
disabled. Note: Only $400 is an allowable deduction, even if both the head
and the spouse are elderly or disabled.

c) The sum of the following, to the extent the sum exceeds 3 percent of annual
income:

e Un-reimbursed medical expenses of any elderly family or disabled family;
and

e Un-reimbursed reasonable attendant care and auxiliary apparatus
expenses for each member of the family who is a person with disabilities,
to the extent necessary to enable any member of the family (including the
member who is a person with disabilities) to be employed, but this
allowance may not exceed the earned income received by family
members who are 18 years of age or older who are able to work because
of such attendant care or auxiliary apparatus; and

d) Reasonable childcare expenses necessary to enable a member of the family
to be employed or to further his or her education.

e) Permissive deduction-Exclude travel expenses in the amount of $25 per week
for household members employed full-time.

6.5 Receipt of a Letter or Notice from HUD Concern ing Income

If a public housing resident receives a letter or notice from HUD concerning the amount
of verification of family income, the resident shall take the letter to the CHA staff
member responsible for income verification within ten (10) days of receipt by the
resident.
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The CHA shall reconcile any difference between the amount reported by the resident
and the amount listed in the HUD communication. This shall be done as promptly as
possible.

After the reconciliation is complete, the CHA shall adjust the resident’s rent beginning at
the start of the next month unless the reconciliation is completed during the final five (5)
days of the month and then the new rent shall take effect on the first day of the second
month following the end of the current month. In addition, if the resident had not
previously reported the proper income, the CHA shall do one of the following:

a) Immediately collect the back rent due to the CHA;
b) Establish a repayment plan for the resident to pay the sum due to the CHA;
c) Terminate the lease and evict for failure to report income; or

d) Terminate the lease, evict for failure to report income, and collect the back
rent due to the CHA.

6.6  Cooperating With Welfare Agencies

The CHA will make its best efforts to enter into cooperation agreements with local
welfare agencies under which the welfare agencies will agree:

a) To target assistance, benefits and services to families receiving assistance in
the public housing and Section 8 resident-based assistance program to
achieve self-sufficiency; and

b) To provide written verification to the CHA concerning welfare benefits for
families applying for or receiving assistance in our housing assistance
programs.
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CHAPTER 7: DETERMINATION OF TOTAL TENANT PAYMENT & RENT
7.1  Family Choice [24 CFR 960.253(a)]

At admission and each year in preparation for a family’s annual reexamination, the CHA
shall provide each family with the choice of having rent determined under the income
method or having rent set at the flat rent amount.

Seasonal employees, such as school support personnel, they will have a choice of their
income being calculated based upon the actual time worked within the calendar year or
on an annual basis.

Families have only one choice of rent selection per year except for financial hardship
cases. In order for families to make informed choices about rent options, the CHA will
provide the following information:

a) The CHA'’s policies on switching types of rent in case of a financial hardship;
and

b) The dollar amount of resident rent for the family under each option. If the
family chose a flat rent for the previous year, the CHA will provide the amount
of income-based rent for the subsequent year only if the family specifically
requests it and submits updated income information or if the CHA is
conducting an annual reexamination on the three-year cycle.

7.2  Flat Rent [24 CFR 960.253(b)]

The flat rent is based on the market rent charged for comparable units in the private
unassisted rental market in Chattanooga. It is equal to the estimated rent for which the
CHA could promptly lease a unit after preparation for occupancy. Flat rents are offered
to residents to promote mixed incomes in developments and encourage self-sufficiency.

The CHA has set a flat rent for each public housing unit. In doing so, the agency
considered the size and type of the unit, as well as its age, condition, amenities,
services, and neighborhood. The CHA determined the market value of the unit by
comparing it to comparable unassisted units in the census tract in which it is located.
The CHA used a minimum of three comparable unassisted units in its analysis.

The CHA also applied certain adjustment factors in determining the flat rents as set
forth below:

Range: $10.00 Half bath: $ 8.00

Refrigerator: $10.00 Full bath: $13.00

Parking: $10.00 Laundry: $10.00
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Families who opt for the flat rent will be required to undergo an income reexamination
process every three years, rather than an annual review. However, families who choose
flat rent will be required to sign required HUD forms and report any changes in family
composition on an annual basis.

Families who opt for the flat rent may request to have a reexamination/interim and
return to the income based method at any time for any of the following reasons: the
family’s income has decreased; the family’s financial circumstances have changed such
as increased expenses for child care or medical care, and other circumstances creating
a hardship on the family such that the income method would be more financially feasible
for the family.

The CHA will post the flat rents at each of the developments and at the CHA’s main
office. The Board incorporates flat rents in this policy upon approval.

There is no utility allowance for families paying a flat rent.
7.3  The Income Method

An income-based rent is a resident rent that is based on the family’s income. The total
resident payment is equal to the highest of:

e 10 percent of the family’s monthly income; or
e 30 percent of the family’s adjusted monthly income; or

e The minimum rent of $50.

The amount of the income-based rent will be reevaluated annually and adjustments applied.
Affected families will be given a 30-day notice of any rent change. Adjustments are applied
on the anniversary date of move in for each affected family.

7.4  Minimum
Rent [24 CFR 5.630]
The CHA has established a minimum rent of fifty dollars ($50.00).

The CHA shall grant an exemption from the payment of the minimum rent if the family is
unable to pay the minimum rent due to financial hardship. Financial hardship includes
the following situations:

a) The family or individual has lost eligibility or is waiting for an eligibility
determination for a Federal, State, or Local assistance program;
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b) The family or individual would be evicted as a result of the imposition of the
minimum rent requirement;

c) The income of the family or individual has decreased because of a changed
circumstance, including loss of employment; and/or

d) A death in the family has occurred.

If a family requests a hardship exemption, the CHA shall suspend the minimum rent
requirement beginning the month following the family’s request for a hardship
exemption, and continuing until the CHA determines whether there is a qualifying
financial hardship and whether it is temporary or long term.

The CHA shall promptly determine whether a qualifying hardship exists and whether it is
temporary or long term. The CHA may not evict the family for nonpayment of minimum
rent during the 90-day period beginning the month following the family’s request for a
hardship exemption.

If the CHA determines that a qualifying financial hardship is temporary, the CHA shall
reinstate the minimum rent from the beginning of the suspension of the minimum rent.
The CHA shall offer the family a reasonable repayment agreement, on terms and
conditions established by the CHA, for the amount of back minimum rent owed by the
family.

If the CHA determines that a qualifying financial hardship is long-term, the CHA shall
exempt the family from the minimum rent requirements so long as the hardship
continues. The exemption shall apply from the beginning of the month following the
family’s request for a hardship exemption until the end of the qualifying financial
hardship.

7.5 Rent for Families Under the Non-citizen Rule [ 24 CFR 5.518]
A mixed family may receive continued assistance if all of the following conditions are met:
a) The family was receiving assistance on June 19, 1995;
b) The family was granted continuation of assistance before November 29, 1996;
c) The family’s head or spouse has eligible immigration status; and
d) The family does not include any person who does not have eligible
immigration status other than the head of household, the spouse of the head

of household, any parent of the head or spouse, or any child of the head of
household or spouse.
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If a mixed family qualifies for prorated assistance (and does not qualify for continued
assistance), but decides not to accept prorated assistance, or if a family has no
members with eligible immigration status, the family may be eligible for temporary
deferral of termination of assistance if necessary to permit the family additional time for
the orderly transition of those family members with ineligible status, and any other family
member involved to other affordable housing.

The CHA shall prorate an eligible family’s assistance using the following calculation:

a) Determine the 95™ percentile of gross rents (resident rent plus utility
allowance) for the CHA. The 95™ percentile is called the maximum rent.

b) Subtract the family’s total resident payment from the maximum rent. The
resulting number is called the maximum subsidy.

c) Divide the maximum subsidy by the number of family members and multiply
the result times the number of eligible family members. This yields the
prorated subsidy.

d) Subtract the prorated subsidy from the maximum rent to find the prorated total
resident payment. From this amount subtract the full allowance to obtain the
prorated resident rent.

7.6 Utility Allowance

The CHA shall establish a utility allowance for all check-metered utilities for those
residents who elect the income method calculation and/or pay a minimum rent of
$50.00. The allowance will be based on a reasonable consumption of utilities by an
energy-conservative household of modest circumstances consistent with the
requirements of a safe, sanitary, and healthful environment. Allowances will be
evaluated at least annually as well as any time utility rate changes by 10 percent or
more since the last revision to the allowances.

Utility allowance revisions based on rate changes shall be effective retroactively to the
first day of the month following the month in which the last rate change took place.
Revisions based on changes in consumption or other reasons shall become effective at
each family’s next annual reexamination.

Families with high utility costs are encouraged to contact the CHA for an energy
analysis. The analysis may identify problems with the dwelling unit that, once
corrected, will reduce energy costs. The analysis can also assist the family in
identifying ways that they may reduce their costs.
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7.7 Rent Payment Methods

Rent and other charges are due and payable on the first day of the month. All rents
shall remain in effect until adjusted in accordance with the provisions of the lease. If a
reasonable accommodation on where to pay rent is needed, other arrangements can be
made. Payments may be made at the Asset Management Office by check, money
order, State of Tennessee Electronic Benefit Transfer Card (EBT) (where available), or
debit card in the amount due (where available).

If the rent is not paid by the fifth calendar day of the month, rent shall be considered
delinquent and a 30-day Notice to Vacate will be issued on the first offense and a 14-
day Notice to Vacate will be issued on subsequent delinquencies to the tenant. If rent is
not paid by the 15" day of the month, a late charge shall be assessed which will not
exceed ten percent (10%) of the amount of rent past due, or $5.00, whichever is less. If
money payable on a tenant's account is paid by a personal check and the check is
returned for insufficient funds, this shall be considered a non-payment of rent and will
incur the late charge plus an additional charge of $25 for processing costs.
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CHAPTER 8: COMMUNITY SERVICE AND CONTINUED
OCCUPANCY

8.1 General

Community service is the performance of voluntary work or duties that are a public
benefit and that serve to improve the quality of life, enhance resident self-sufficiency, or
increase resident self-responsibility in the community. Community service is not
employment and may not include political activities. [24 CFR 960.601]

In order to be eligible for continued occupancy, each adult family member must either
(1) contribute eight hours per month of community service, or (2) participate in an
economic self-sufficiency program, or (3) perform eight hours per month of combined
activities as described unless exempt from this requirement.

An economic self-sufficiency program is one that is designed to encourage, assist, train
or facilitate the economic independence of participants and their families or to provide
work for participants such as: programs for job training, work placement, basic skills
training, education, English proficiency, financial or household management,
apprenticeships and any program necessary to ready a participant to work such as
substance abuse or mental health treatment.

Each family member required to perform community service must perform eight hours of
community service activities per month during the twelve month period. It is
unacceptable, for example, to perform 96 hours of community service in one month and
no community service in the remaining eleven months of the year.

8.2  Exemptions [24 CFR 960.601]
An exempt individual is an adult who:
a) Is 62 years or older; or

b) Is a blind or disabled individual as defined under 216(I)(1) or 1614 of the
Social Security Act (42 U.S.C. 416(1)(1) and who certifies that because of this
disability he or she is unable to comply with the community service
requirement, or is a primary caretaker for such an individual;

c) Is engaged in work activities for at least 20 hours per week;

d) Meets the requirements from having to engage in a work activity under the
State program funded under part A of Title IV of the Social Security Act (42
U.S.C. 601) or under any other welfare program of the State in which the
CHA is located, including a State-administered welfare to work program; or
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e) Is a member of a family receiving assistance, benefits or services under a State
program funded under part A of Title IV of the Social Security Act or under any
other welfare program of the State in which the CHA is located, including a State
administered welfare to work program, and has not been found by the State or
other administering entity to be in noncompliance with such a program.

8.3  Notification of the Requirement

The CHA shall provide written notification to each adult family member about the
community service requirement and related exemptions. The notification will provide
the opportunity for the family member to claim and explain an exempt status. The CHA
shall verify each claim for exemption.

The notification will also advise family members that the community service obligation
will begin upon the effective date of their first annual reexamination on or after October
1, 2003. For families paying a flat rent, the obligation begins on the date that the annual
reexamination would have been effective had an annual reexamination taken place.
The notification will also advise that failure to comply with the community service
requirement will result in ineligibility for continued occupancy at the time of any
subsequent annual reexamination.

8.4 Community Service Volunteer Opportunities

The CHA will coordinate with social service agencies, local schools, the CHA’s Resident
Services Department and others to compile a list of community service volunteer
opportunities. However, it is the resident’s responsibility to secure opportunities for
community service credit. The CHA is responsible for maintaining the record of
documented community service compliance for affected residents and for determining
the eligibility of the family for continued occupancy.

8.5 Assuring Resident Compliance [24 CFR 960.607]

If qualifying activities are administered by an organization other than the CHA, the
family member must provide signed certification to the CHA by the organization that the
family member has performed the community service activities.

If the CHA determines that there is a family member who is required to fulfill the
community service requirement, but who has violated this family obligation, the CHA
shall notify the resident of this determination.

The CHA'’s notice shall briefly describe the non-compliance and state that the CHA will
not renew the lease at the end of the twelve-month lease term unless the resident and
any other non-compliant family member enter into a written agreement with the CHA to
cure such non-compliance, and in fact cure the non-compliance in accordance with the
agreement, or the resident provides written assurance satisfactory to the CHA that the
resident or other non-compliant resident no longer resides in the unit. The notice shall
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also state that the resident may request a grievance hearing on the CHA determination
and that the resident may exercise any available judicial remedy to seek timely redress
for the CHA’s non-renewal of the lease because of the determination of non-
compliance.

8.6  Resident Agreement To Comply With Community Se  rvice Requirement

If the resident or family member has violated the community service requirement, the
CHA may not renew the lease upon expiration of the term unless:

a) The resident and any other non-compliant resident enter into a written
agreement with the CHA to cure such noncompliance by completing the
additional hours of community service or economic self-sufficiency activity
needed to make up the total number of hours required over the twelve-month
term of the new lease, and

b) All other members of the family who are subject to the service requirement
are currently complying with the service requirement or are no longer living in
the unit.

8.7  Prohibition Against Replacement Of CHA Employee s

In implementing the community service requirement, the CHA may not substitute
community service or self-sufficiency activities performed by residents for work
ordinarily performed by its employees, or replace a job at any location where residents
perform activities to satisfy the community service requirement. [24 CFR 960.609]
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CHAPTER 9: RECERTIFICATION

9.1 General

At least annually the CHA will conduct a reexamination of family income and
composition in accordance with a schedule for reexaminations developed by the CHA.
The results of the reexamination are used to determine the rent that the family will pay
and that the family is appropriately housed.

It is the responsibility of the resident to report changes in family composition between
annual reexaminations throughout the year. Additionally a household that claims zero
income must report any increase in income. The CHA may conduct an interim
examination based upon notification of these changes.

In the event that a household’s income decreases, the family should report this change
within 10 days. The CHA shall conduct an interim examination based upon the change
and shall adjust the resident’s rent accordingly.

In the event that a household income increases, the family must report this increase
within 10 days to the CHA. The CHA shall conduct an interim re-examination based
upon the change and shall adjust the residents rent accordingly.

9.2 Annual Reexamination

Approximately four months prior to the scheduled date for a resident’s reexamination,
the CHA will mail a notification letter to the family advising of the upcoming
reexamination interview, the necessary documentation that will be required from the
family and the options for rent payment by the family.

a) Annual Reexamination Interview

During the scheduled interview, the CHA will review all income documentation
and will determine if the family is appropriately housed. If the family is not
appropriately housed, the CHA may initiate a transfer.

If the family fails to attend or reschedule the interview, the CHA will mail a
second letter rescheduling the interview. The letter will also advise that if the
family fails to attend or reschedule the second interview, the CHA will take
eviction action against the family.

b) Flat Rent

Each year at the reexamination interview, the family has the option of electing
a flat rent.
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If the family elects to pay a flat rent, at the annual reexamination the CHA will
require only information about the family composition and the completion of
HUD required consent forms. The CHA will perform an income reexamination
every third year for families electing to pay flat rent.

The CHA will advise the family the approximate time when the CHA will
review the amount of the flat rent, the approximate rent increase that the
family can expect, and the approximate date that a future rent increase could
become effective.

At the reexamination interview, the CHA will require that the family sign a
certification accepting or declining the flat rent.

A family who opts for a flat rent may at any time request to have a
reexamination and return to the income-based rent in the event that the
family’s income has decreased, the family’s financial circumstances have
changed, and/or other circumstances that create a hardship for the family
such that the income method would be more financially feasible for the family.

c) Income Method Rent

Each year at the reexamination interview, the CHA will require all information
regarding income, assets, expenses and other information necessary to
determine the family’s share of rent. The family will complete all HUD
required consent forms that will be used by the CHA to secure third party
verification of the family’s circumstances.

Upon receipt of the third party verification, the CHA will determine the family’s
annual income and will calculate the rent based on the highest of 10% of
monthly income, 30% of adjusted gross monthly income or the minimum rent.

The new rent will generally become effective upon the resident’s anniversary
date, but in no event prior to 30 days written notice to the family of the rent
increase. If a determination of the new rent is delayed due to a reason
beyond the family’s control, then the rent increase will be payable on the first
of the month after expiration of the 30 day notice period.

Example: Resident’s anniversary date is June 1%. Notification of rent
increase is dated May 25. New rent becomes effective on June 1st, but does
not become payable until July 1

If the new rent is a reduction and the delay is beyond the control of the family,
the reduction will be effective as scheduled on the resident’'s anniversary
date.
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If the family caused the delay, any increase will be effective on the
anniversary date. Any reduction in rent will be effective on the first of the
month after the reported change, except in documented cases of hardship in
which the family was unable to report the decrease in income.

If a new member is added to the lease, the CHA will recalculate the family’s
income based on the new family member. This may result in an increase in
rent. The CHA will provide a 30-day notice to the family of this rent increase.

d) Treatment of Over-Income Families

The CHA shall not evict or terminate the tenancy of a family solely because
the family is over the income limit for public housing if the family has a valid
contract for participation in an Family Self-Sufficiency Program (“FSS
Program”) and/or if the family receives the earned income disallowance
provided by 24 CFR 960.255.

For a resident who is not a participant in an FSS Program and/or is not
receiving the earned income disallowance, the CHA shall not evict or
terminate the tenancy of a family solely because the family is over the income
limit for public housing until one year following the annual reexamination in
which the family’s income exceed the income limit for public housing.

9.3 Interim Reexamination

a) A family is required to report the following changes to the CHA between
regular reexaminations within (10) ten days:

e Any increase or decrease in family income;

e A household member has been added to the family through birth,
adoption, court ordered custody or marriage; and

¢ A household member is leaving or has left the household.
The head of household must provide adequate documentation of these
circumstances such as copies of court orders, birth certificates, adoption
certificates, etc.

b) The CHA shall conduct an interim reexamination for:

e A family whose income has increased or decreased and/or;

e Any family who had claimed zero income that has an increase in their
income and/or;

66
Chattanooga Housing Authority
Admissions and Continued Occupancy Policy
Revised October 2008




e A family whose period of “earned income disregard” ends.

If total tenant payment decreases as a result of decreased income or other
situations, that decrease will become effective on the 1% day of the month after
the resident reports the decrease. In the event of an increase in total tenant
payment, that increase will become effective on the 1% day of the second
month after the resident reports an increase.

9.4  Additions to Lease If a resident desires that a new member be added to the
household, the resident must complete an application form providing information about
the new family member’s income, assets, verified citizenship/eligible immigrant status,
Social Security number if applicable, and all other information required of an applicant
for public housing.

Upon receipt of this information the CHA will screen the application. If the CHA
determines that the individual is eligible and suitable, the CHA will execute a new lease
with the family reflecting the changed family composition.

If the CHA determines that the individual is ineligible or unsuitable, the CHA will so
advise the family in writing of the determination and of the opportunity to request an
informal hearing.

Except for additions due to birth or court awarded custody, the CHA may disallow the
addition of a household member if a resident family is currently properly housed and the
addition of a new member to the household will create an over-housed situation.
Additionally, the CHA shall disallow the addition of a new member to the household
when the existing household is in an over-housed situation.

In the event that the CHA denies a resident’s application to add a person to his/her
lease, he/she may appeal the decision through the CHA’s Grievance Policy.

9.5 Residual Tenancy
a) Criteria

A remaining member of a resident household may apply to become the head
of household in the event of the death, departure or incapacity of the head of
household. The application to become head of household will be approved
provided that the applicant meets the following criteria:

e An adult who has been a resident of record on the current lease for
the unit for a minimum of nine months and whose income has been
reported and included in the rent computations during the period of
his/her occupancy unless he/she was without income or was a full-
time student; or
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In the event that the remaining member(s) of the household consists
only of minor children, the applicant must be an adult who has been
appointed either as a temporary or permanent guardian, is the natural
parent of one or more household members, is willing to assume
responsibility for the apartment and the household and is willing to
enter into a lease. Under these circumstances, the CHA shall screen
the applicant in accordance with the terms of this policy; or

e In the event that the remaining member of the household is an
incapacitated adult who is unable to fulfill the responsibilities set
forth in the lease, the applicant must be an adult who has been
appointed as either a temporary or permanent guardian of the
remaining household member, and is willing to assume
responsibility for the apartment, and willing to enter into a lease.
Under these circumstances, the CHA shall screen the applicant in
accordance with the terms of this policy.

b) Divorce, Separation or Protective Order

In the event of divorce, separation or a protective order issued by a court
under chapter 209A or other state or federal statute, any person(s)
designated by the court will be permitted to apply to become the head of
household provided that he or she would otherwise qualify under the terms of
this policy.

c) Income

An applicant to become the head of household will not be found ineligible
based on income exceeding the eligibility limits for applicants for admission to
public housing.

d) Limitations

A remaining member of a resident household will not be considered for
residual tenancy if the departing or incapacitated head of household is
relocating to another CHA apartment or to the CHA’s Housing Choice
Voucher Program, is relocating to another subsidized or non-subsidized
apartment, is purchasing a home, is under eviction for non-payment of rent or
for cause, or has vacated with an outstanding balance due to the CHA.

(A resident shall be regarded as being “under eviction” if the Community
Manager has determined to proceed with eviction and the resident’s appeal
rights have been exhausted.)
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9.6

If the CHA determines that the resident has intentionally misrepresented facts upon which rent
is based, the CHA shall retroactively charge the resident the appropriate amount of rent and
take other such actions as permitted by law up to and including eviction and criminal

A remaining member of a resident household will not be considered for
residual tenancy if the head of household has died and immediately prior to
death, the head of household was under eviction for non-payment of rent or
for cause, or died with an outstanding balance of more than two month’s rent
due to the CHA. (A resident shall be regarded, as being “under eviction” if the
Community Manager has determined to proceed with eviction and the
resident’s appeals rights have been exhausted.)

Approval of residual tenancy shall be conditional on the remaining members
of a resident household being properly housed. Where applicable, any
approved applicant for residual tenancy shall remain under a Use and
Occupancy Agreement and will not sign a CHA standard dwelling lease until
such time as the household transfers to an appropriately sized unit. Refusal
to transfer to an appropriately sized unit shall be considered a violation of this
policy and will cause the revocation of the conditional approval of residual
tenancy.

e) Appeals

An applicant to be added to the lease and/or applicant for residual tenancy
may appeal in accordance with the chapter IV (F) of this policy. A resident
who applies to add a person to the lease or who applies for residual tenancy
may appeal in accordance with the CHA'’s Grievance Policy.

Misrepresentation

prosecution.
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CHAPTER 10: RESIDENT TRANSFERS
10.1 Policy

It is the policy of the CHA that a resident who resides in another unit may be transferred
to another unit for administrative reasons or for good cause as set forth in this chapter.

10.2 Administrative Transfers

The Executive Director or his/her designee may request a resident to transfer from one
unit to another unit for a sound administrative reason such as:

a) Fire in or condemnation of an occupied unit;
b) Harassment or abuse of a resident or household member;

c) When the CHA determines that there is extreme overcrowding (“extreme
overcrowding” exists when the family size exceeds the maximum number
of persons and composition for the number of bedrooms in the unit);

d) When the CHA is undertaking modernization, and the type of work being
done requires that the resident temporarily or permanently relocates; and

e) When there are defects in the resident’s unit that pose an immediate and
serious threat to health and safety that cannot be immediately repaired.

A transfer for administrative reasons may be made between units in
elderly/handicapped housing and family housing in the event that the transfer cannot be
made to a unit of appropriate unit size in the same type of housing, provided that the
household is eligible for the housing to which the transfer is made.

The CHA may decide at any time to initiate a transfer for administrative reasons. Such a
transfer must be implemented in a manner consistent with the relevant provisions of the
resident's lease and/or applicable law. The Director of Asset Management will consider
and approve, if appropriate, Administrative Transfers before all other transfer requests.

10.3 Transfers For Good Cause

A resident who resides in a unit has the right to request a transfer by the CHA to a
different unit for good cause such as:

a) When the resident is “under-housed” (in a unit that is too small, based on family
size) or “over-housed” (in a unit that is too large, based on family size); and
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b) When there is a compelling and documented medical impairment that could be
substantially improved by transfer to another available unit.

A transfer for good cause may be made between units in elderly/handicapped housing
and family housing in the event that the transfer cannot be made to a unit of appropriate
unit size in the same type of housing.

10.4 Requirements For Approval Of Requests To Trans  fer For Good Cause

In order to be eligible for a transfer for good cause the resident must:

a)
b)

c)

File a transfer application with all supporting documentation;
Be current in rent, charges and fees owed to the CHA; and

Not have committed (and household members must not have committed)
any serious violations of the lease for at least two (2) years, and the
applicant is not subject to eviction proceedings or to the terms of an
agreement for judgment in a prior eviction proceeding.

Supporting documentation for medical transfers shall include a written statement from a
physician indicating: the specific nature of the medical impairment, contributing factors
in the resident’s current unit/development that aggravate the medical impairment and
why a different type of unit/development would substantially improve the resident’s
medical impairment.

10.5 Placement On The Waiting List

a) Administrative Transfers

A resident with an administrative transfer application to a unit shall be
assigned a place on the appropriate site waiting list above all other
applicants. Within the group of applications for administrative transfer, the
applications will be placed on the list in time and date sequence as
received by the site management office.

b) Transfers for Good Cause

A resident with an application to transfer for good cause to a federally
aided unit shall be assigned a place on the appropriate federal waiting list
in the Asset Management Office. The CHA will assign it a place below
standard applicants within date and time sequence as received by the
Asset Management Office. Within the group of applications for transfer for
good cause, these applications are prioritized on the waiting list(s) based
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on the time and date of receipt of the application by the Applications
Office.

10.6 Unit Offers

The CHA shall offer one unit that is appropriate in size and meets the circumstances of
the transfer, and where the transfer is for medical reasons, appropriate for the resident’s
medical need. A resident must accept the transfer offer within seven (7) working days
of its receipt or be removed from the waiting list. For good cause, the CHA may extend
the time for accepting the offer. If a resident refuses to move pursuant to an
Administrative Transfer, the CHA will begin eviction proceedings.

After being removed from the waiting list, the resident may not file an application to
transfer for one year from the date that the application was removed from the waiting
list.

10.7 Acceptance Of Unit

Upon offer and acceptance of a unit, the family will execute a new lease and pay any
rent and/or security deposit within two (2) days of being advised that the unit is ready to
rent. The family will be allowed five days to move after receipt of the key to the unit to
which the resident is transferring.  The resident may elect to retain possession of the
unit for up to an additional three days; however, the family must pay rent in an amount
that includes both the resident’s share and the share that is subsidized by HUD.

10.8 Cost of the Resident’s Transfer

The cost of a resident's transfer will be borne by the CHA when transfer is required by
CHA modernization or rehabilitation work. The CHA will also bear the expense of a
resident's transfer when action or inaction by the CHA has caused the unit to be unsafe
or uninhabitable.

The cost for a transfer will generally be borne by the family under the following
circumstances:

a) When the transfer is made at the request of the family or by others on
behalf of the family (i.e. by the police);

b) When the family was originally properly housed and the transfer is
needed to move the family to an appropriately sized unit, either larger
or smaller, due to a change in family composition;

c) When a family that did not require an accessible unit accepted the unit
and must transfer because a handicapped family needs an accessible
unit. (Prior to acceptance of the unit, the family generally must sign a
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statement acknowledging an understanding that a transfer may be
required if a handicapped family needs the unit.)

d) When the transfer is needed because action or inaction by the family
caused the unit to be unsafe or uninhabitable.

The responsibility for moving costs in other circumstances will be determined on a case-
by-case basis.

10.9 Appeal

If the resident does not agree to an administrative transfer, or the CHA denies a
resident's application to transfer for good cause, the CHA shall inform the resident of the
right to request a grievance hearing. The resident must request the grievance hearing
within 14 days of the denial of the transfer request.
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CHAPTER 11: PET POLICY
11.1 Introduction

It is the policy of the CHA that a resident who resides in a federally-aided unit may be
transferred to another unit for administrative reasons or for good cause as set forth in
this chapter.

The CHA allows for pet ownership in its elderly/handicapped and family developments
with the written pre-approval of the CHA in accordance with this policy.

General policy matters related to pets are set forth herein and are supplemented by the
CHA pet rules, the CHA pet agreement lease addendum and the CHA’s pet owner’'s
absence agreement. Each of the documents related to pets may be obtained at the
CHA's site management offices.

This policy does not apply to animals that are used to assist persons with disabilities.
These animals are allowed in all public housing facilities with no restrictions other than

those imposed on all residents to maintain the unit and associated facilities in a decent,
safe and sanitary condition and to refrain from disturbing neighbors.

11.2 Pet Definition

Common household pets are limited to the following animal categories and related
species:

11.2.1 Domestic Dogs

a) Maximum number per household: 1

b) Minimum age in elderly/handicapped developments: 6 months

c) Minimum age in family developments: 6-8 weeks old

d) Maximum adult weight: 25 pounds

e) Must be house broken

f) Must be spayed or neutered

g) Must have annual rabies and distemper inoculations as required by
licensed veterinarian, as well as infectious hepatitis, leptospirosis,
para influenza, and parvo inoculations at intervals recommended by

licensed veterinarian
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h) Animals deemed to be of a vicious breed are not permitted for safety
reasons.

11.2.2 Domestic Cats
a) Maximum number per household: 1
b) Minimum age in elderly/handicapped developments: 6 months
c) Minimum age in family developments: 6-8 weeks old
d) Maximum adult weight: no restrictions
e) Litter must be changed twice a week
f) Must be spayed or neutered

g) Must have annual rabies and distemper inoculations and feline leukemia
shots as required by licensed veterinarian

h) Must have scratching post
11.2.3 Birds
a) Maximum number per household: 2
b) Must be maintained inside cage at all times
c) Cage must be cleaned twice a week
11.2.4 Fish
a) Maximum number of aquariums: 1
b) Maximum aquarium size: 20 gallons
¢) Aquarium or fishbowl must be cleaned as needed
Exception: If the CHA approved a family’s application for a greater number
of pets prior to the implementation of this policy, the family shall be permitted
to keep those pets.
11.3 Pet Guidelines
The following guidelines apply to pets maintained by CHA residents. [Note: a

household may have either one dog or one cat in addition to birds and fish.]
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11.3.1 Approval

The Community Manager shall review the application and arrive at a decision by
considering the following:

a) Whether the animal is a pet as defined above;

b) If available, prior landlord references (including references from the CHA in
cases where tenant has had a pet in CHA property) relating to applicant’s pet
ownership, including problems with gnawing, chewing, scratching, or
otherwise defacing the unit, common areas, and outside property.

If the Community Manager approves the application, the tenant must complete a “Pet
Lease Addendum” and submit this form to the Community Manager. This document
shall become part of the tenant’s lease agreement.

The pet owner is responsible for providing the CHA with the following information and
documents at the time of application and at the time of recertification provide updated
inoculation records. These documents shall be kept in the pet owner’s file:

a) Color photo and identifying description of the pet;
b) Attending veterinarian's name, address and telephone number;

c) Veterinary certificates of spaying or neutering, rabies, distemper combination,
parvovirus, feline VRC, feline leukemia testing and other inoculations when
applicable;

d) Veterinary certification of actual weight of projected adult weight and pet; and
e) Dog licensing certificates in accordance with local and state laws.

If the Community Manager denies the application, the tenant may request a
hearing with the Director of Asset Management. This request must be submitted
to the Community Manager in writing within fourteen (14) days of the tenant's
receipt of the notice of denial. The Community Manager shall forward the
request to the Director of Asset Management.

The Director of Asset Management shall conduct a hearing at a time and place
convenient to both parties. The tenant may present any information relevant to
his/her Application.

If the Director of Asset Management approves the application, he/she shall
inform the tenant in writing within fourteen (14) days of the hearing and shall
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direct the tenant to execute a Pet Lease Addendum with his/her Community
Manager.

If the Director of Asset Management denies the application, he/she shall inform
the tenant in writing within fourteen (14) days of the hearing.

11.4 Pet Owners Rights and Responsibilities

If the Application is approved, the pet owner shall assume the following obligations:

a)

b)

f)

The pet owner shall be responsible for proper pet care, good nutrition,
grooming, flea control, routine veterinary care and yearly inoculations.
Dogs and cats must wear identification collars and tags with the tenant’s
name and phone number and the dates of the most recent inoculations
and collars. A pet owner must keep a dog on a short leash, at all times, in
common areas;

The pet owner is responsible for cleaning up after the pet inside the unit
and anywhere on the CHA'’s property. A “pooper scooper” and disposable
plastic bags should be carried at all times in common areas. The pet
owner shall bag and dispose of waste in a receptacle designated by the
CHA. Toilets are not designed to handle pet litter; therefore no pet debris
shall be deposited in a toilet. Pet owners shall be responsible for the cost
of repairs or replacements of any damaged toilets or pipes;

For hygienic reasons, pet blankets and bedding shall not be cleaned or
washed in the laundry room;

The pet owner shall maintain the unit and its patio, porch and yard, if any,
in a sanitary, insect-free, and odor-free condition at all times;

The pet owner must provide litter boxes for cat waste, which must be kept
in the owner’'s unit. The pet owner shall bag and dispose of litter box
waste in a receptacle designated by the CHA. Litter boxes shall be kept
clean and odor free;

The pet owner shall prevent the pet from gnawing, chewing, scratching or
otherwise defacing doors, walls, windows and floor covering of the unit,
other units and common areas, as well as shrubs and landscaping of the
development. Pet owners shall be responsible for cost of repair or
replacement for any damages caused by the pet. Charges for damages
will include materials and labor. Payment plans may be negotiated
between the CHA and the pet owner. A dispute concerning the amount of
damages is subject to the CHA Tenant Grievance Procedure;
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9)

h)

)

)

K)

The pet owner shall be responsible for the cleaning, deodorizing and
sanitizing of carpeting and other floor coverings in the unit;

Pets are not to be tied outside or left unattended on a patio or porch;

The pet owner shall not alter the unit, patio, or other outside area to create
an enclosure for a pet;

The pet owner shall not allow the pet to disturb the health, safety, rights,
comfort or quiet enjoyment of other tenants. A pet will not create a
nuisance to neighbors, residents, staff and/or visitors with excessive
barking, whining, snapping, biting, chirping or other unruly behavior;

No pet is to remain unattended without proper care for more than twenty-
four (24) hours, except in the case of a dog, which shall be no more than
eight (8) hours. If the pet is left unattended and no arrangements have
been made for its care, the CHA shall have the right to enter the premises
to take the pet to be boarded at a local animal care facility at the expense
of the resident;

The pet owner shall allow the CHA to inspect a pet owner’s unit on a
guarterly basis to ensure that the unit is being cared for properly. The
CHA may increase the number of inspections at its discretion;

m) All female dogs over the age of six months and all female cats over the

0)

age of five months must be spayed. All male dogs over the age of eight
months and all male cats over the age of ten months must be neutered. If
health problems prevent such spaying or neutering, a veterinarian’s
certificate will be necessary to allow the pet to become a resident of the
development and the exception will be at the Executive Director's or
his/her designee’s discretion;

The pet owner is responsible for providing the CHA with the information
regarding the pet's inoculations, licensing, photograph and other
information as required. This information shall be kept in the pet owner’s
file; and

The pet owner is responsible for keeping the CHA informed of any change
of information.

11.5 CHA Rights and Responsibility

The CHA shall:

a)

Post a copy of this policy for pet ownership and enforce these rules in a
fair and just manner;
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b) Keep proper records of pet owner's and pet's pertinent information,
conduct unit inspections, investigate complaints and issue warnings and
bills for damages, and schedule repairs;

c) Enforce the Lease Addendum; and

d) Reserve the right to require dog owners to relocate to a comparable unit
on the ground floor of each building based upon written complaints
concerning the behavior of the dog in the elevator or hallways, or the
documented medical conditions of residents affected by the presence of
the dog.

11.6 Pet Deposit

The CHA will assess a non-refundable, annual Pet Fee in the amount of $150.00 per
pet, per year to families who reside in family developments to cover the costs to the
CHA relating to this Policy. The tenant shall pay the annual fee at the time of
reexamination each year and provide proof of inoculations at such time.

Residents of elderly/disabled developments are exempt from paying the annual Pet
Fee. No pet deposit is necessary for medically documented service animals; i.e. seeing
eye dogs in all developments

11.7 Pet Policy Violation Procedures [24 CFR 5.356]

a) Notice of Pet Rule Violation

If the CHA determines on the basis of objective facts, supported by written
statements that the pet owner has violated a rule set out in this Policy, the CHA
may serve a written notice of pet rule violation on the pet owner. The notice

should:

Contain a brief statement of the factual basis for the determination that
the Pet Policy has been violated;

State that the pet owner has ten days from the effective date of service
of notice to correct the violation, including, in appropriate
circumstances, removal of the pet or to make a written request for a
meeting to discuss the violation;

State that the pet owner is entitled to be accompanied by another
person of his/her choice at the meeting; and

79

Chattanooga Housing Authority
Admissions and Continued Occupancy Policy
Revised October 2008




e State that the pet owner’s failure to correct the violation, to request a
meeting, or to appear at a requested meting may result in the initiation
of procedures to terminate the pet owner’s tenancy.

b) Pet Rule Violation Meeting

If the pet owner makes a timely request for a meeting to discuss an alleged
pet rule violation, the CHA shall establish a mutually agreeable time and
place for the meeting, but no later than fifteen (15) days from the effective
date of service of the notice of pet rule violation (unless the CHA agrees to a
later date).

At the meeting the Community Manager and the pet owner shall discuss the
alleged pet rule violation and attempt to correct it. The CHA may, as a result
of the meeting, give the pet owner additional time to correct the violation.

c) Notice of Pet Removal

If the pet owner and the Community Manager are unable to resolve the
pet rule violation at the meeting, or if the Community Manager determines
that the pet owner has failed to correct the pet rule violation as agreed
within the prescribed additional time, the Community Manager may serve
a written notice on the pet owner.

The notice must:

e Contain a brief statement of the factual basis for the determination and
the pet rule(s) that have been violated;

e State that the pet owner must remove the pet within ten days of the
effective date of service of the notice of pet removal (or the meeting if
notice is served at the meeting); and

e State that failure to remove the pet may result in lease termination
procedures.

d) Termination of Lease Agreement or Removal of Pet
The CHA may not initiate procedures to terminate a pet owner’s lease unless:

e The pet owner has failed to remove the pet or correct a pet rule
violation within the applicable time period; and
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e The pet rule violation is sufficient to begin procedures to terminate the
lease under the terms of the lease, applicable HUD regulations, and or
applicable state or local law.
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CHAPTER 12: INSPECTIONS
12.1 Move-In Inspections

The CHA and prospective head of household will inspect the premises prior to signing
the lease. The CHA will prepare a written statement of the condition of the premises
that will be signed by a CHA representative and the head of household. The CHA will
provide a copy of the signed inspection statement to the head of household and will
retain the original in the family's file.

12.2 Annual Inspections

The CHA will inspect each public housing unit annually to ensure that each unit meets Uniform
Physical Conditions Standards [24 CFR 5.701]. The CHA will initiate work orders to correct
deficiencies.

12.3 Preventative Maintenance Inspections

The CHA may conduct preventative maintenance inspections periodically. These
inspections are intended to keep items in good repair and to extend the life of the unit
and its equipment.

These inspections may encompass checks on leaks, the condition of the smoke
detectors, water heaters, furnaces, automatic thermostats and water temperatures.
These inspections may also provide an opportunity to conduct seasonal checks on
furnace filters, window screens and air conditioning units.

12.4 Special Inspections

The CHA may schedule special inspections to enable HUD or others to inspect a
sample of the federal housing stock maintained by the CHA.

12.5 Housekeeping Inspections

Generally, at the time of annual reexamination, and at other times as necessary, the
Community Manager will conduct a housekeeping inspection to ensure that the family is
maintaining the unit in a safe and sanitary condition.

12.6 Notice of Inspection

The CHA will provide the resident with at least two (2) days written notice of annual
inspections, preventative maintenance inspections, special inspections, and
housekeeping inspections.
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12.7 Emergency Inspections

The CHA may enter a unit without prior notice if there is reason to believe that an
emergency condition exists within the unit. The CHA representative who enters the unit
will leave a written notice in the unit advising the family of the date and time of entry and
purpose for the emergency inspection.

12.8 Pre-Move Out Inspections

The CHA will offer to schedule a pre-move out inspection upon receipt of a resident’s
notice to vacate.

The inspection allows the CHA to assist the family in identifying any problems, which, if
left uncorrected, could lead to vacate charges. This inspection is a courtesy to the
family and has been found to be helpful both in reducing costs to the family and in
enabling the CHA to prepare units more quickly for future occupants.

12.9 Move-Out Inspections

The CHA will conduct a move-out inspection at the time a resident vacates to assess
the condition of the unit and determine responsibility for any needed repairs. The CHA
will notify the resident about the inspection and encourage the head of household to be
present. This inspection becomes the basis for any claims assessed by the CHA
against the resident’s security deposit.
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CHAPTER 13: TERMINATION OF TENANCY

13.1 Termination By Resident

The resident may terminate the lease at any time upon submitting a 30-day
written notice. If the resident vacates prior to the end of the thirty (30) days,
he/she will be responsible for rent through the end of the notice period.

In the event of a resident’s death in a single person household, the CHA shall
terminate rent charges effective on the date that the family of the decedent
returns the keys to the unit to the CHA. In the event of the death of an adult with
income in a multi-person household, the CHA will recalculate the family’s rent
based on the change of income effective on first day of the month following the
date of death.

13.2 Termination By The CHA

The CHA will terminate the lease for serious or repeated violations of material lease
terms. Such violations include, but are not limited to, the following:

a)

b)

c)

d)

f)

g)

h)

j)

Nonpayment of rent or other charges;

A history of three (3) or more late/delinquent rental payments within the
current reexamination period;

Failure to provide timely and accurate information regarding family
composition, income circumstances, or other information related to eligibility
or rent;

Failure to allow inspection of the unit;

Failure to maintain the unit in a safe and sanitary manner;

Assignment or subletting of the premises;

Use of the premises for purposes other than as a dwelling unit; (other than for
site-based management approved resident businesses);

Destruction of property;

Acts of destruction, defacement, or removal of any part of the premises or
failure to cause guests to refrain from such acts;

Any criminal activity on the property or drug-related criminal activity on or off
the premises;
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k) Noncompliance with community service requirements effective one year after
the suspension is lifted;

[) Permitting persons not on the lease to reside in the unit for more than (14)
days each year without the prior written approval of the CHA; and

m) Other good cause.

The CHA will take immediate action to evict any household that includes an individual
who is subject to a lifetime registration requirement under a state sex offender
registration program.

13.3 Extended Absences and Abandonment

The head of household must notify the CHA in writing if all members of the household
intend to be absent from the unit for more than thirty (30) consecutive days. A family
may not be absent from the unit for longer than sixty (60) consecutive days or 180 days
if the absence is due to medical reasons. Upon request by the head of household, the
CHA will install a keyed knob set lockout device for the duration of the extended
absence.

If the family is absent from the unit in excess of these limits, the CHA may take
appropriate legal action, up to and including eviction. A family may request that the
CHA approve an absence in excess of these limits. The CHA shall consider such a
request and may approve it only if extenuating circumstances exist.

If the CHA does not receive written notice from a family regarding an extended
absence, the CHA shall consider that the unit has been abandoned if:

e There is reason for the CHA to believe that the unit has been unoccupied for
thirty (30) days or more, and

e The rent is past due and the household has not acknowledged or responded
to demands for payment.

If the CHA determines that a unit has been abandoned, the CHA shall enter the unit to
conduct an emergency inspection and send a written notice of abandonment to the
family at the unit address and to any emergency contact person provided by the
resident by way of the U. S. Mail forwarding service requested.

If the family does not respond to the written notice of abandonment within ten (10) days
of the date of the notice, the CHA shall take appropriate legal action, up to and including
eviction.

Upon receipt of an eviction order, the CHA shall inventory any items remaining in the
unit and shall follow the court’s order in the disposition of the property.
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CHAPTER 14: TENANT GRIEVANCE
14.1 General

It is the policy of the CHA to provide tenants with a method for dispute resolution and
the opportunity for a grievance hearing. Tenants in CHA Programs have the right to
request a grievance hearing. "Tenant" means the head of household.

14.2 Policy Application

This grievance policy applies to a dispute a tenant may have with respect to the CHA's
action or failure to act in matters involving that tenant's lease with the CHA or CHA rules
that adversely affect the tenant’s rights, duties, welfare or status. This policy does not
apply to disputes between tenants, class grievances, and is not a forum for initiating or
negotiating policy changes between tenants and the CHA Board. This policy does not
apply to participants of the Section 8 Housing Choice Voucher Program.

The CHA shall provide reasonable accommodation for persons with disabilities to
participate in the hearing. Reasonable accommodation may include qualified sign
language interpreters, readers, accessible locations, or attendants.

There is no right to a grievance hearing in cases for nonpayment of rent.

Additionally, there is no right to a grievance hearing in cases for termination of lease
based on:

a) The amount of rent due to the CHA, unless the tenant pays the CHA
an amount equal to the amount of the rent due and payable as of the
first of the preceding month in which the act or failure to act took place.
The tenant shall thereafter deposit the same monthly amount until the
case is resolved by decision of the grievance panel; or

b) Any criminal activity that threatens the health, safety, or right to
peaceful enjoyment of the premises of other tenants or employees of
the CHA;

c) Any violent or drug-related criminal activity on or off the premises;
and/or

d) Any criminal activity that resulted in a felony conviction of a household
member.
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14.3 Filing a Grievance

A tenant shall submit a written request for a grievance in writing and deliver or
mail it to the CHA, within seven (7) days after the tenant's receipt of a notice of
lease termination. The request for a grievance hearing must specify the reasons
for the grievance and the action that the tenant wants the CHA to take or refrain
from taking. (Forms are available at the site management offices)

A request for a grievance hearing regarding some other matter shall be
submitted in the same manner as above, but within fourteen (14) days after the
date on which the grievant first became aware or should have become aware of
the subject matter of the grievance.

The CHA shall permit additional time up to 10 business days for initiation of a
grievance if the CHA shall find that there was a good reason for late initiation of
the grievance and that the late initiation would not cause prejudice to the CHA.

14.4 Informal Settlement Conference

After the filing of a request for a grievance hearing, the CHA shall provide the
grievant with the opportunity to discuss the grievance informally to attempt to
settle the grievance without the necessity of a grievance hearing. The CHA shall
give reasonable advance notice to the grievant and his or her representative (if
any) of a time and place for an informal settlement conference, unless the
conference occurred at or before the time of filing. The CHA shall prepare a
written summary of the settlement conference including the names of the
participants, the date of the conference, and the nature of the informal settlement
or proposed disposition. The tenant and the CHA shall preferably sign the
summary. The CHA shall maintain a copy of the informal settlement. If a matter
is not resolved at the informal conference, a grievance hearing shall be held.
Failure to attend an informal settlement conference shall not affect a grievant’s
right to a grievance hearing. [24 CFR 966.54]

14.5 Selection of a Hearing Officer

A grievance hearing shall be conducted by an impartial person appointed by the
CHA'’s Executive Director or designee, other than a person who made or
approved the action under a review or a subordinate of such person. The
Executive Director or designee shall provide a list of Hearing Officers approved
to hear a grievance. From this list, the Executive Director or designee shall
appoint a hearing officer for a specified period of time.
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14.6 The Hearing

14.6.1 Hearing Date and Notice

The CHA shall schedule a grievance hearing based on termination of a lease
case within fourteen (14) days or as soon as reasonably practical after the CHA'’s
receipt of the request. The CHA shall schedule a grievance hearing regarding
some other issue as soon as reasonably convenient after receipt of the request.

The CHA is responsible for scheduling and other administrative matters,
including delivering notices. The CHA shall give reasonable advance written
notice of the time and place of the hearing to the grievant and to his or her
representative (if any). The CHA or the panel may reschedule a hearing by
agreement, or upon showing by the grievant or the CHA, that rescheduling is
reasonably necessary.

If the grievant does not request that the hearing be rescheduled and does not
appear at the hearing, the grievant has waived the right to a hearing.

14.6.2 Pre-hearing Examination of Relevant Document s

Prior to a grievance hearing, the CHA shall provide the grievant and/or his or her
representative a reasonable opportunity to examine CHA documents that are
directly relevant to the grievance. Following a timely request, the CHA shall
provide copies of such documents to the grievant and may waive the charge for
the copies for good cause (including financial hardship).

14.6.3. Persons Entitled to be Present

The grievance hearing shall be private unless the grievant requests that it be
open to the public. If the grievant requests an open hearing, it shall be open to
the public unless the CHA otherwise orders. The CHA and the grievant shall be
entitled to have a reasonable number of persons present at a grievance hearing.
The Hearing Officer shall decide a challenge to the presence of any such person.

The CHA and the grievant may be represented by a lawyer or by a non-lawyer.
Each person present at the hearing shall conduct him or herself in an orderly
manner or shall be excluded. If the grievant is disruptive or belligerent at the
hearing, the Hearing Officer may take other appropriate measures to deal with
the behavior, including dismissing the grievance.

14.6.4. Procedure at the Hearing

The Hearing Officer shall conduct the grievance hearing in a fair manner without
undue delay. The hearing shall be tape-recorded. Procedure at the hearing
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shall be informal, and formal rules of evidence shall not apply. The Hearing
Officer shall initially define the issues. Thereafter, relevant information, including
testimony of witnesses and written material, shall be received regarding such
issues. The grievant and the CHA shall be entitled to question each other's
witnesses. The Hearing Officer may question witnesses and may take notice of
matters of common knowledge and applicable laws, regulations, and CHA
policies and procedures. The Hearing Officer may request the CHA or the
grievant to produce additional information which is relevant to the issues or which
is necessary for a decision to be made provided that the other party is provided
an opportunity to respond to such additional information.

14.6.5 The Decision

a) Written Decision

After the hearing, the Hearing Officer must determine the decision. This
decision must be based upon the evidence presented at the hearing,
additional information requested and upon applicable laws, regulations, and
CHA policies and procedures. The decision must be in writing, dated, and
state the findings of fact and the reasons for the decision. Within fourteen
(14) days following the hearing, or as soon as reasonably possible, the
Hearing Officer shall provide the CHA with the written decision and the CHA
shall then mail or deliver a copy of the decision to the grievant and his or her
representative. The CHA shall make a copy of the decision available for
public inspection with names and personal identifiers deleted.

b) Review of the Decision

For hearings related to termination of lease causes, the grievant or the CHA
may request a review by the Executive Director only to the extent that there is
a claimed violation of procedures related to the processing of the grievance.

14.6.6 Effect of a Decision on a Grievance

The decision on a grievance shall be binding between the CHA and the grievant
with respect to the particular circumstances involved in the grievance, provided
that if a court has jurisdiction to determine a matter that has been subject to
decision on a grievance, the court's determination on the matter shall supersede
the decision on the grievance. The fact that a person may have failed to grieve a
matter shall not affect any such jurisdiction by a court. As between the CHA and
any person who was not a grievant, the decision on a grievance shall have no
binding effect.
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CHAPTER 15: RE-PAYMENT AGREEMENTS
15.1 Policy

At the discretion of CHA, a family may enter into a written payment agreement to
pay for excessive maintenance or excess utility charges and/or other amounts
related to the family’s tenancy. In the event the amount owed due to fraud
exceeds $1999.00, CHA may offer the resident an opportunity to enter a
repayment agreement to pay the full amount within 30 days of the fraud hearing.
The full amount due must be paid in full in one lump sum payment, absolutely no
partial payments will be accepted.

In the event the amount owed due to fraud is $1999.00 or less, the CHA requires
a down payment of 25% of the balance owed as a good faith payment. Payment
agreements will not be entered into for nonpayment of rent, legal fees, excess
utilities, security deposits and pet deposits.

The payment agreement sets out the nature of the debt, the terms of payment,
the time period in which payment is to be made, any other provisions relating to
the payment arrangements and the remedies available to the CHA upon breach
of the arrangement. The CHA generally requires a down payment of one-third
(1/3) of the balance owed as a good faith payment.

Full payment must be made within the following specified time periods:

Fire Damage or Casualty to Unit: Up to 24 months
Maintenance/Utility Charge Up to 12 months
Outstanding Rent Up to 12 months
Fraud Up to 12 months

A resident may request an extension of the time period in writing setting forth the
reasons for the request. The CHA may approve an extension when extenuating
circumstances exist and the resident has continued to make good faith efforts to
pay the balance due. However, the resident must sign a “Reservation of Rights”
form whereby the CHA will maintain its rights to file legal action if the resident
fails to keep the agreement.

If the current payment balance is not paid prior to the first of the following month,
then the terms of the Payment Agreement shall become null and void and the
entire balance owing to the CHA shall become due and payable.

90
Chattanooga Housing Authority
Admissions and Continued Occupancy Policy
Revised October 2008




CHAPTER 16: FRAUD AND MISREPRESENTATION

16.1 Purpose

This section explains the consequences of misrepresentation and falsification of
any application, data relevant to any reexamination or transfer related information
by applicants or residents.

16.2 Federal Law Prohibitions

Any person who knowingly and willingly makes or uses a document or writing
containing any false, fictitious, or fraudulent statement or entry, in any matter
within the jurisdiction of any department or agency of the United States, shall be
fined not more than $10,000 or imprisoned for not more than five years, or both.
18 U.S.C. 81001.

16.3 Applicant and Resident Certification

Initial applications and applications for continued occupancy for the
Program shall contain a warning that falsification of information is
punishable under state and federal law.

CHA shall consider the misrepresentation of income and/or family status
to be a serious lease and policy violation as well as a crime and shall take
appropriate action if fraud is discovered. Specifically:

a) An applicant family who has misrepresented income or family
status shall be declared ineligible for housing assistance if subsidy
overpayments are determined to be $2,000 or greater if the amount
determined due is not repaid in full within 30 days of the fraud
hearing date or date of execution of the repayment agreement, or
at the discretion of the Executive Director. For overpaid subsidy
amounts under $2,000, a resident may be offered a repayment
agreement of up to 12 months and continued occupancy under the
terms of the repayment agreement. Eviction proceedings will begin
iffwhen a resident has more than 2 (two) subsidy overpayments
during any 60 month period, resulting from unreported or under
reported income.

b) If an examination of a resident's file discloses that the resident
made any misrepresentations (at the time of admission or during
any previous reexamination) which resulted in the
applicant/resident being classified as eligible when, in fact, the
applicant/resident was ineligible, the resident shall be required to
vacate the unit, even though the resident may be currently eligible.
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c) Resident family who has made misrepresentations of income, transfer
or family status shall be subject to both eviction and being declared
ineligible for future housing assistance.

d) If it is determined that the resident's misrepresentations resulted in
paying a lower rent than should have been paid, the resident shall be
required to pay the difference between rent owed and the amount that
should have been paid. CHA reserves the right to demand full payment
within thirty (30) days.

e) CHA may report apparent cases of applicant/resident fraud to the
appropriate governmental agency. It is the policy of CHA to cooperate
with federal, state, county or local authorities in prosecuting cases which,
in the CHA's judgment, appear to be willful or deliberate
misrepresentation.
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CHAPTER 17: OTHER CHA HOUSING PROGRAMS

17.1 Housing First Program

This specialized program is in partnership with the Partnership for Children, Families,
and Adults and provides housing for homeless families that have been victims of
domestic violence. Recognizing the extraordinary need for case management services
in this population and the ability of the Partnership to service more families through
creating a Housing First Model, the opportunity exist to place families in a permanent
stable housing setting for six to twelve months with case management services.

The CHA has agreed to earmark up to 15 housing units at Emma Wheeler Homes for
the program. Interested families will be referred to the Partnership for preliminary
screening. The Partnership will confirm that the family is homeless, has a member who
is a victim of domestic violence, is at low risk of further victimization, and is able and
willing to participate in programming for a 6-12 month period. If all four requirements
are met, the Partnership would refer the family to the CHA for additional screening in
accordance with this ACOP: income eligibility, past landlord history, credit worthiness,
and criminal history.

From there, the applicant family will be referred to a Multi-Disciplinary Assessment
Team for the family’s willingness to participate in the Program.

If admitted to the program, the family will sign a lease with the CHA and will be required
to comply with all terms and conditions. The Partnership’s case manager will provide
supportive services for each participating family. At the end of the program period, the
family will “graduate” and be allowed to remain in the apartment, however, the CHA will
make another apartment available to the program.

All families selected for this special program will be placed on a special site based
waiting list and given priority placement in an appropriate size unit, based upon
availability.

17.2 Premiere Housing Program

The CHA has designated certain units within its portfolio of public housing units as
Premiere Units which are made available to residents who are working full time and
engaged in programming that would lead to economic self-sufficiency.

17.3 Southeast Tennessee Housing Resource Agency Pr  ogram (SETHRA)

The CHA has deprogrammed 44 units of housing to provide assistance to chronically
homeless individuals who have formerly been alcohol/drug dependent.
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17.4 Tax Credit Housing Program

The CHA has developed units through the assistance of tax credits at Greenwood
Terrace, The Oaks at Camden, and The Villages of Alton Park. Admissions for these
units is governed by the terms of this ACOP and the laws, regulations, and guidelines
governing tax credit developments.

17.5 Employee Housing Program

The CHA has deprogrammed units at some of its developments to enable CHA
maintenance staff to provide on-call emergency services to residents.

17.6 HOPE VI Program

CHA’s HOPE VI Program involves the comprehensive revitalization of the
McCallie Homes Community as a mixed income community (The Villages of
Alton Park). The eligibility and screening criteria for the on-site and off-site
replacement public housing units may include different and additional screening
criteria.

17.7 Police Officers in Public Housing

The CHA may permit police officers who would not otherwise be income eligible
for occupancy in CHA properties to reside in its developments to enhance
security for the residents of the developments in accordance with 24 CFR
960.505. The objective is to grant exemption to qualified police officers for long
term residency in CHA communities, where the officers’ physical presence is
expected to serve as a deterrent to criminal activity in and around the community.
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Annual Statement / Performance and Evaluation Report

Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) Part |: Summary

PHA Name: Grant Type and Number Federal FY of Grant:
Chattanooga Housing Authority Capital Fund Program Grant No: TN37P00450109 2009
Replacement Housing Factor Grant No:
x| Original Annual Statement || Reservefor DisastersEmergencies || Revised Annual Statement (revision no: )
[] Performance and Evaluation Report for Period Ending: [ ] Final Performance and Evaluation Report
Line |Summary by Development Account Total Estimated Cost Total Actual Cost
No.
Original Revised Obligated Expended
1 |Total non-CFP Funds
2 |1406 Operations $845,070.00
3 |1408 Management Improvements $222,500.00
4 |1410 Administration $422,535.00
5 ]1411 Audit $5,000.00
6 [1415 Liquidated Damages
7 11430 Feesand Costs $350,000.00
8 |1440 Site Acquisition $100,000.00
9 |1450 Site Improvement $82,594.00
10 [1460 Dwelling Structures $648,028.00
11 [1465.1 Dwelling Equipment - Nonexpendable $8,000.00
12 [1470 Nondwelling Structures
13 [1475 Nondwelling Equipment $16,625.00
14 |1485 Demolition
15 (1490 Replacement Reserve
16 (1492 Moving to Work Demonstration
17 |1495.1 Relocation Costs $25,000.00
18 [1499 Development Activities $1,000,000.00
19 |1501 Collaterization or Debt Service $500,000.00
20 [1502 Contingency
21 |Amount of Annual Grant: (sum of lines 2 - 20) $4,225,352.00 $0.00
22 |Amount of line 21 Related to LBP Activities $0.00 $0.00
23 |Amount of line 21 Related to Section 504 compliance $0.00 $0.00
24 |Amount of line 21 Related to Security - Soft Costs $150,000.00 $0.00
25 |Amount of line 21 Related to Security - Hard Costs $0.00 $0.00
26 |Amount of line 21 Related to Energy Conservation Measures $0.00 $0.00

Signature of Executive Director & Date:

X

Signature of Public Housing Director/Office of Native American Programs Administrator & Date:

X

Page 1 of 1

form HUD-52837 (1/96)
ref Handbook 7485.3
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Description of Homeownership Programs

The Chattanooga Housing Authority (CHA) provides homeownership
opportunities for residents of both Low Income Public Housing (LIPH) and
the Housing Choice Voucher Program (HCVP). Program funding has been
secured through the ROSS Homeownership Grant. CHA works with
community-based organizations to market the homeownership program.
The promotion of our Family Self-Sufficiency is also a key component in
the implementation process. Included in the training initiative are seminars
and individual sessions focusing Orientation; Pre-purchase and Post -
purchase counseling; Credit and Budget Counseling; How to Work with
Realtors and Lenders; The Home Inspection Process; and Home
Maintenance. Staff aggressively recruits potential first time buyers through
resident meetings, site visits, follow-up on referrals and call-ins,
informational packets, working with property managers, and service
providers.

Our partner agencies help us address the challenge of securing affordable
housing by bringing additional subsidy and incentives to the process.
These agencies are the Chattanooga Community Housing Development
Organization (CCHDO), which provides buy-down subsidy using HOME
funds on targeted homes; Habitat for Humanity, which provides affordable
mortgages through sweat equity and other subsidy; the City of
Chattanooga provides HOME funds through the American Dream
Downpayment Initiative (ADDI) to assist with downpayment and closing
costs; and Regions Bank provides additional buy-down support up to
$10,000 when first mortgage is financed through lender.. Additionally, the
Tennessee Housing Development Agency (THDA) provides opportunities to
secure reduced interest rates and ultimately lower monthly payments.

CHA constantly seeks to retool the program and try different approaches to
outreach and education. The focus, however, remains on strong recruiting
efforts, assisting residents with improving credit scores, developing
budgeting and savings goals and understanding the home-buying process.



ATTACHMENT E
CHA Org Chart £10/1/2008

Senior Executive Assistant EX'ECUUVB \
Director/
CEO

Human Resources Officer
Chief of Public Safety

Chief Operating Officer

1
Criminal Investigator Supervisor HR Generalist

Training & Development Specialist
Criminal Investigator Il

Executive Operations Assistant

Criminal Investigator |

Project Manager Adminstrative Coord

- Program Compliance
Director of Asset Mgmt Director/Community
Manager

ReSIde_nt SERHEES Director of HCVP
Director

Chief Information Officer/ VP, Development
Program Compliance Manager

Procurement

Chief Finance Officer

Program Compliance Spec 1

Maint.

Program Compliance Spec 2
Supervisor

Program Compliance Spec 3 Field Service Mgr.

Development Manager Accountants
Purchasing Agent
Youthbuild Construction Mgr.
Compliance Quality Specialist Field Serv. Specialst (2)

Homeownership

Payroll Acct.
Coordinator/YouthBuild Advisor Admin Coord (3)
Custodial Services Rep

Youthbuild New Construction Mgr. Receptionist
Receptionist

Youthbuild Program Advisor (2)

Project Managers
Customer Service Reps (3)

Administrative Coordinator

NN Lab Coordinators

MIS Director
Community Manager (10)

Software Support
Specialist

CSR (22)

Maint. Service Mgr. (10)

Training & Development
Specialist

Maintenance Service Tech | (23)
Maintenance Service Tech Il (10)

Maintenance Service Tech Il (10)




ADMINISTRATIVE PLAN FOR THE
HOUSING CHOICE VOUCHER PROGRAM

(SECTION 8)

REVISED
OCTOBER 2008

THE CHATTANOOGA HOUSING AUTHORITY
801 N. Holtzclaw Ave.
Chattanooga, Tennessee 37404



Chattanooga Housing Authority
Housing Choice Voucher Program Administrative Plan

Section

V1.

VII.

ADMINISTRATIVE PLAN FOR THE
HOUSING CHOICE VOUCHER PROGRAM (SECTION 8)

Table of Contents

Program Overview

A. Objectives of Housing Choice Voucher Programct®n 8)
B. Statutory and Regulatory Compliance
Non-Discrimination and Accessibility

A. Fair Housing

B. Reasonable Accommodation

C. Other Services to Promote Accessibility to Paogs
Marketing and Outreach

A. Expanding Housing Opportunities

B. Areas of Poverty

C. Areas of Minority Concentration

D. Required Postings

CHA/Owner Responsibility/Obligation of the Fdsni
A. CHA Responsibilities

B. Owner Responsibilities

C. Obligations of the Family

Eligibility and Occupancy Policies

Family Type

Income Eligibility

Citizenship/Eligible Immigrant Status

Social Security Number Documentation
Consent Forms

Suitable For Tenancy

pplication Intake

Outreach to Lower Income Families
Opening and Closing of the Waiting List
Placement on the Waiting List

Organization of Waiting List

Families Nearing the Top of the Waiting List
Missed Appointments

Purging the Waiting List

Removal of Applicants from the Waiting List
Grounds for Denial

roject-Based Waiting List Placement

Residents in Units at Time of Project-Based Adva

ZmMmoow>

Rent Burden Preference
Unit Offer for Project-Based Program
2

CowrI~IOMMOO®>

Page

20
21
21
22
22
23
23
24
24
24
25
25
25
25
29
29

Applicants on Tenant-Based Waiting List at Tiofd°roject-Based Award 29

29
30



Chattanooga Housing Authority
Housing Choice Voucher Program Administrative Plan

Section

VIII.

IX.

XI.

XIl.

Xl
XIV.
XV.

XVI.

XVIL.

Table of Contents

Page
Selection from the Waiting List 30
A. Special Admission 30
B. Waiting List Admission 31
Selection of Families for Special Section 8 53
A. Mainstream Vouchers for Persons with Disalati 35
B. Project-Based Vouchers for the Elderly and &ssswith disabilities 35
Required Eligibility Documents 36
A. Eligibility Documents 36
B. Other Required Information for Admission 36
C. Family Relations Documentation 37
D. Other Eligibility Criteria and Execution of Ceent Forms 37
E. Removal from the Waiting list 38
Subsidy 38
A. Subsidy Standards 39
B. Family Breakup and Remaining Family Members 41
C. Split Family 42
Family Briefing and Voucher Issuance 42
A. Conducting a Briefing Session and Issuing Matsito Voucher Holders 42
B. Briefing Topics 42
C. Briefing Packet 43
D. Issuance of Voucher/Extending Vouchers 44
E. Request for Tenancy Approval 44
F. Approval to Lease a Unit 45
G. CHA Disapproval of Owner a7
Security Deposit 49
Ineligible/Eligible Housing 49
Moves with Continued Assistance 50
A. When a Family may move 50
B. Portability 52
Verification 56
A. Verification Tools 56
B. Types of Income 57
C. Using Verification Tools 57
D. Methods of Verification and Timelines 59
E. Levels of Verification 59
F. Verification of Medical Expenses 61
G. Verification of Citizenship or Eligible Non-aen status 61
H. Verification of Social Security Numbers 62
L. Timing of Verifications 62
Compliance Investigations 63
A. Overpayment of rent by the participant 63
B. Overpayment of subsidy/UAP by CHA of $499 ade 63



Chattanooga Housing Authority
Housing Choice Voucher Program Administrative Plan

Table of Contents

Section Page
XVII C. Overpayment of subsidy/UAP by CHA of $5061999 64

D. Overpayment of subsidy/UAP by CHA of $2000 ceajer 66

E. File Documentation 66
XVIIL. Rent and Housing Assistance Payments 67

A. Rent Reasonableness 67

B. Comparability 67

C. Maximum Subsidy 68

D. Setting the Payment Standard 68

E. Area Exception Rents (if applicable) 69

F. Assistance and Rent Formulas 69

G. Utility Allowance 72

H. Distribution of Housing Assistance Payments 72

l. Change of Ownership 73
XIX. Determination of Family Income 74

A. Income, Exclusions from Income, Deductions frimoome 74
XX. Inspection Policies and HQS 82

A. Types of Inspections 82

B. Owner and Family Responsibility 84

C. Exceptions to the HQS Acceptability Criteria 87

D. Times Frames and Corrections of HQS Fail ltems 88

E. Emergency Fail Items 89

F. Abatement 90
XXI. Rent Increase Requests 90
XXII. Terms of Lease 90
XXIII. Term of HAP Contract 90
XXIV. Owner claims for damages & unpaid rent/pagant’s ensuing responsibilities 91

A. Owner claims for pre-October 2, 1995 units 91

B. Participant responsibility 92
XXV. Recertification 93

A. Changes in Lease or Rent 93

B. Annual Recertification 93

C. Effective date of rent changes for Annual Refeation 94

D. Missed Appointments 94

E. Interim Recertification 94

F. Special Recertification 96

G. Effective date of rent changes due to IntenrSpecial re-certifications 96

H. Retroactive Changes 97
XXVI. Termination of Assistance to Family by CHA 97
XXVII.  Complaints, Informal review for applicantsformal hearings for participants 100



Chattanooga Housing Authority
Housing Choice Voucher Program Administrative Plan

Table of Contents

Section Page
XXVII A Complaints 100
B. Informal review for applicants 100
C. Informal hearing for participants 102
XXVII.  Termination of Lease and Contract 106
A. Termination of Lease 107
B. Termination of Contract 109
XXIX. Payment of Monies Owed by the Family to CHA il
A. S8 Voucher applicant living in CHA conventioriiblic Housing 111
B. S8 Voucher applicant living outside CHA convenal Public Housing 111
C. Additions to Families 111
D. Participant in HCVP (S8) 111
XXX. Charges against Admin Fee Reserves 112
XXXI.  Verification and Privacy of Family Informatio 112
XXXIl.  Project-Based Vouchers 112
XXXIII.  Special Housing Type — Group Home 120



Chattanooga Housing Authority
Housing Choice Voucher Program Administrative Plan

ADMINISTRATIVE PLAN FOR THE
HOUSING CHOICE VOUCHER PROGRAM (SECTION 8)

The purpose of the Administrative Plan is to essabolicies for carrying out the
program in a manner consistent with HUD requiremamid CHA policy. The Plan
covers both admission and continued occupancyh®CHA Housing Choice Voucher
Program.

Section I. Program Overview

The Chattanooga Housing Authority (CHA) administiies Housing Choice Voucher Program
(Section 8). Effective October 1, 1999, the QydHbusing and Work Responsibility Act
merged the Section 8 tenant-based programs intdalising Choice Voucher (Voucher)
Program. Administration of these programs is impbance with the U.S. Department of
Housing and Urban Development (HUD) regulationsefach Section 8 Program, as specified in
24 Code of Federal Register (CFR), HUD directiv&dA policy and this Plan. CHA complies
with all federal, state and local housing regulagio Definitions of terms used in this
Administrative Plan are included in Definition oéfins for Housing Assistance Programs
administered by CHA.

A. Objectives of Housing Choice Voucher Progranci{®a 8)

The objective of the Chattanooga Housing Authdstio provide decent, safe, affordable
and sanitary housing to low income Families othsewinable to obtain adequate
housing. The number of Families served is limaaty by the funding available through
local, state and federal programs, CHA'’s budged, the availability of adequate

housing.

The Voucher Program (Section 8) provides partiangaFamilies with a greater choice of
housing opportunities by subsidizing rent payménigrivate landlords. Through these
programs, CHA helps low-income Families obtain guddousing within CHA’s
geographical jurisdiction. CHA'’s jurisdiction regeto all cities located in whole or in
part in Hamilton County.

Through program administration, CHA will:

1. Ensure Housing Quality Standards are enforcedlfainits under contract
in the Voucher Program (Section 8);

2. Offer all current and future Section 8 VouchaesgPam Families
counseling and referral assistance on the followingyity basis:

a. all Section 8 Voucher Families residing in & timat is located in
an area within which there is an uncorrected pdagmaspection
or a unit in which payment to the Landlord is abdtecause of a
failed inspection, and

6
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b. all other Section 8 Voucher Families;

3. Make every good faith effort to relocate a sabgal percentage of its
Section 8 Voucher Families into low-poverty and {ownority
geographical areas in accordance with the CHA Deeotration Plan.

B. Statutory and Regulatory Compliance

The CHA will comply with all federal and state sti#s and regulations as applicable in
its administration of the Program addressed byRhas including, but not limited to, 24
CFR Part 5, 24 CFR 982, 24 CFR 983, the Qualitystauand Work Responsibility Act
of 1998 (“QHWRA”), the Privacy Act, the Rehabilitan Act of 1973, the Americans
with Disabilities Act (“ADA”), Title VI of the Civi Rights Act of 1964, and regulations
promulgated by HUD relating to fair housing and @mqpportunity.

Section ILI. Non-Discrimination and Accessibility

The Plan is designed to ensure that all applicatscher holders and landlords involved in the
Program are treated fairly, equitably, and in caarge with applicable federal, state, and local
laws and regulations.

A. Fair Housing

The CHA shall affirmatively further fair housing ihe administration of the Program.
[24 CFR 5.105(a), 24 CFR 903.7(0), 24 CFR 982.53]

No person shall, on the grounds of race, color, sigion, national or ethnic origin,
familial status, handicap, or disability be exclddeom participation in, be denied the
benefits of, or be otherwise subjected to, disaration under the Program.

To further its commitment to full compliance witp@icable civil rights laws, the CHA
will provide federal/state/local information to digants/participants of the Program
regarding discrimination and any recourse availabkbem if they believe they may be
victims of discrimination. Such information wilekavailable at the CHA Central Office
located at 801 N. Holtzclaw Ave., Chattanooga, TiNaddition, all CHA written
information and advertisements will contain therappiate Equal Opportunity language
and logo.

The CHA will assist any family that believes it ladfered illegal discrimination by
providing copies of the appropriate housing disaration forms. The CHA will also
assist in completing the forms, if requested, aildpnovide the address of the nearest
HUD Office of Fair Housing and Equal Opportunif)24 CFR 982.304]
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B. Reasonable Accommodation

The CHA shall make reasonable accommodations asreeigoy law for
handicapped/disabled persons to promote the obgectiproviding equal access to and
participation in the Program. Except as othenpis®/ided in 24 CFR 8.211(1), 8.24(a),
8.25 and 8.31, no individual with disabilities 3l denied the benefits of, be excluded
from participation in, or otherwise be subjectediigcrimination because the CHA’s
facilities are inaccessible to or unusable by pegseith disabilities.

The CHA will provide Requests for Reasonable Accardation Forms at the Section 8
Voucher Program Office lobby for applicants and cluer holders who desire to request
an accommodation based on a disability. The CHRAmake known the availability of
these forms in Pre-certification Meetings, Vouclssuance meetings, recertification
briefings, newsletters and other CHA communicatwitl those involved in the
Program.

If the participant requests (as a reasonable acumtation) that he or she be permitted to
make physical modifications to their dwelling uat their own expense), the request
should be made to the property owner/manager. @ékS not have responsibility for
the owner's unit and does not have responsibdityéke the unit accessible.

Any request for an accommodation that would enalgarticipant to materially violate
family obligations will not be approved.

The CHA will appoint a staff member who will be pessible for reviewing all requests
for accommodations and for responding in writinghte requestors.

C. Other Services to Promote Accessibility to Paogs

When given at least 24 hours notice of a needrangrpreter, the CHA will endeavor
to have bilingual staff available or access to pe@gho can translate languages other
than English.

The CHA'’s offices are accessible to persons wisialilities. Accessibility for the
hearing impaired is provided by TDD of Bell Southhe TDD telephone number is
(423) 752-0830.

Persons with disabilities who require a reasonab®mmodation in completing an

application or other requirement of the Program wel/the CHA to make special
arrangements.

Section IlI. Marketing and Outreach

Marketing and outreach efforts are used to prothédocal community with awareness of the
CHA's various housing programs. The CHA will contlaatreach to the community to create an
awareness of the availability of the Program toifi@sof extremely low income, very low
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income and low income. The CHA shall maintain aecaete application pool, taking into
consideration the availability of vouchers throagimover and waiting list characteristics.

The CHA will provide informational materials andfaesentations to prospective participants,
prospective landlords, participants, landlordsghborhood associations, groups, social service
agencies and others upon request to provide infimmabout eligibility criteria and other
aspects of the Program.

The CHA will seek to reach potential applicants &rdllords through advertising in local
newspapers, including newspapers that serve mynaojpulations as well as radio and television
media when feasible. The Equal Housing Opportuoigp will be used in all advertisements.

The CHA will comply with the income targeting retgments of the QHWRA. Not fewer than
75% of new admissions will have income at or beB®fo of the area median income. All other
new admissions to the project-based program muat bebelow 80% of the area median
income. [24 CFR 982.201(b)(2), 24 CFR 983.251{¢)(6

A. Expanding Housing Opportunities

The CHA encourages owners of units outside arepswérty or minority concentration
to participate in the Program. The CHA has idesdifiocations in its jurisdiction as areas
of poverty or minority concentration, based on mifation obtained from the Federal
Register, the Chattanooga Area Chamber of Commtired/nited States Census Bureau
and regulations governing the Program found at 2R G@82.

B. Areas of Poverty

The CHA has identified “areas of poverty” as thkol@ing locations where 40% or more
families have a gross income that is at or belowepy level as defined by the U.S.
Census Bureau. According to the 2005 American Conity&urvey from the U.S.
Census Bureau, 9.2 percent of Hamilton County, €ssee families have income below
the poverty level.

Location % Below Poverty Level Census Tract Number
Erlanger-UTC 56.7 15
West Side 53.7 16
South Broad / Alton Park 61.2 19
South Side 82.8 20
Downtown 47.0 31
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C. Areas of Minority Concentration

The CHA has identified “areas of minority concehtm’ as the following locations
where 50% or more families are minorities withie 8tated zip code.

Location % Minority Zip Code
Erlanger-UTC 54.88 37403
Highland Park 66.82 37404

East Chattanooga 82.58 37406
South Broad 88.92 37408
Alton Park 90.81 37410

Brainerd 57.55 37411

The CHA will seek out and educate owners of unitisioe these areas of poverty or
minority concentration by way of semi-annual lamdlmeetings and prospective
landlord workshops. CHA representatives will joommunity organizations such as the
Apartment Association, the Realtors Association emaduct other community outreach
programs to develop relationships to support tfi@teto expand housing opportunities.

D. Required Postings
In the lobby of the CHA Central Office Lobby andtla¢ Section 8 Housing Choice
Voucher Program Office Lobby, the CHA will post,arconspicuous place and at a
height easily read by all persons including perseitis mobility disabilities, a statement
that the following information is available for iew:

1. The Plan

2. Notice of the status of the waiting list (s) €opd or closed)

3. Address of all CHA offices, office hours, teleple numbers, TDD
numbers and hours of operation

4, Income limits for admission to the Program
5. Informal review procedures

6. Utility allowance schedule

7. Fair Housing Poster

8. Equal Opportunity in Employment Poster

9. Any current CHA notice

10
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UIV data gathering warning

Section IV. _CHA/Owner responsibility/obligatio the family

This Section outlines the responsibilities andgdtions of CHA, the Section 8
Owners/Landlords, and the participating familie&lso, the responsibilities and
obligations of the Owners/Landlords and participgtiamilies are in the briefing packet.

A. CHA Responsibilities

CHA will comply with the consolidated ACC, the ajgaltion, HUD regulations
and other requirements, and the CHA Section 8 HhguShoice Voucher
Administrative Plan.

In administering the program, CHA will

1.

Publish and disseminate information about trealawility and nature of
housing assistance under the program;

Explain the program to owners and families;

Seek expanded opportunities for assisted fagritidocate housing
outside areas of low income and minority conceiumnat

Encourage owners to make units available faihggin the program,
including owners of suitable units located outadeas low income and
minority concentration. CHA will provide a resoariist with owner
names that accept rental assistance in non-coatedtareas. CHA will
also distribute upon request a list of neighbohngsing agencies with
names, addresses, and phone numbers.

Affirmatively further fair housing goals and cpiyn with equal
opportunity requirements;

Make efforts to help persons with disabilitisglfsatisfactory housing;

Receive applications from families, determingibility, maintain the
waiting list, select applicants, issue a vouchegaoh selected family, and
provide housing information to families selected,;

Determine who can live in the assisted unitdatiasion and during the
family’s participation in the program;

Obtain and verify evidence of citizenship andible immigration status
according to 24 CFR Part 5;
11



Chattanooga Housing Authority
Housing Choice Voucher Program Administrative Plan

10. Review the family’®equest for Tenancy Approval and the
owner/landlord lease, including the HUD prescribstancy addendum,;

11. Inspect the unit before the assisted occupbeagins and at least annually
during the assisted tenancy.

12. Determine the amount of the housing assistpagment for a family;

13. Determine the maximum rent to the owner andtdrehe rent is
reasonable;

14. Make timely housing assistance payments toaarepaccording to the
HAP contract;

15. Examine family income, size, and compositioadrhission and during
the family’s participation in the program. The pxaation includes
verification of income and other family information

16. Establish and adjust CHA utility allowance;

17. Administer and enforce the Housing Assistareygients Contract with
an owner, including taking appropriate action asieined by CHA, if
the owner defaults (e.g., HQS violation);

18. Determine whether to terminate assistancep@rtcipant family for
violation of family obligations;

19. Conduct informal reviews of certain CHA decmsaoncerning applicants
for participation in the program;

20. Conduct informal hearings on certain CHA dexcisiconcerning
participant families;

21. Provide sound financial management of the gmogincluding engaging
an independent public accountant to conduct audits;

22. Administer the mandatory FSS program.

B. Owner Responsibilities

This Section states the obligations of an ownetigpating in the program.

12
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The owner is responsible for performing all of tvener’s obligations under the HAP
contract and the lease. The owner is responsible f

1. Performing all management and rental functiengte assisted
unit, including selecting a voucher holder to letseunit, and
deciding if the family is suitable for tenancy betunit.

2. Maintaining the unit according to HQS, includipgrformance of
ordinary and extraordinary maintenance.

3. Complying with equal opportunity requirements.

4, Providing information regarding direct deposibank; warranty
deed or tax notice; Tax ldentification Number oci@bSecurity
Number.

5. Preparing and furnishing to CHA information reegd under the

HAP contract.

6. Collecting from the family:
a. Any security deposit required under the lease.
b. The tenant’s contribution (the part of rent wener not

covered by the housing assistance payment).

C. Any charges for unit damage by the family.

7. Enforcing tenant obligations under the lease.

8. Paying for utilities and services (unless paidHe family under
the lease.)

For provisions on modifications to a dwelling uo@cupied or to be occupied by a person
with disabilities see 24 CFR 100.203.

The owner is responsible for notifying CHA sixty0jalays prior to any rent increase.
CHA reserves the right to deny rent increasesrtdltads based on funding availability.

C. Obligations of the Family
This Section states the obligations of a partidigamily under the program.

1. Supplying required information:

13
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The family must supply any information that CHAHUD
determines is necessary in the administrationef th
program, including submission of required evideote
citizenship or eligible immigration status. Infaation
includes any requested certification, release tlogro
documentation.

The family must supply any information requedtgdCHA
or HUD for use in a regularly scheduled reexamaratr
interim reexamination of family income and compiosit
according to HUD requirements.

The family must disclose and verify Social Segur
numbers and must sign and submit consent forms for
obtaining information.

Any information supplied by the family must be tramrd
complete.

The family must report any changes in income, h&nefnd
family composition within 10 days of the occurrende
addition, once a dependant in the household tBnthe
family must report this and any income for that $ehold
member within 10 days of the dependant turning 18.

2. HQS breach caused by the Family

a.

The family is responsible for any HQS breachsediby
the family or its guests.

3. Allowing CHA Inspection

a.

The family must allow CHA to inspect the urtit a
reasonable times and after at least two (2) dagseolf
the family misses the scheduled inspection and falil
reschedule the inspection, CHA will charge the fgmai
$25 missed appointment fee. CHA will also consttier
family to have violated a Family Obligation andithe
assistance may be terminated. If the family dalldispute
the termination, one more chance will be given ted
family will be obligated to sign a statement of
understanding stating if they ever miss anothepaypment
for inspection, they will be charged the $25 missed
appointment fee and may lose their assistance.

14
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4. Violation of Lease

a.

The family may not commit any serious or repgate
violation of the lease. A family who causes $500 i
damages to a unit or commits serious or repeatadtins
of the lease may be terminated from the CHA Se@ion
Housing Choice Voucher Program(s) and will be gible
for CHA assisted housing for three years from thee of
termination. After three years, the family must
demonstrate they have lived in the community withou
damaging property or eviction for serious or repdat
violations of a lease to establish eligibility GHA
assisted housing.

The proof of the $500 in damages will be derifrech an
itemized list of damages that coincides with paickerpts,
pictures, and/or court documentation provided fey th
property owner. The damage documentation must be
provided within 60 days of move-out. During court
negotiations, the family’s assistance will not eertinated.
After the final outcome is determined and it isadletined
the family owes more than $500 in damages, thelyami
assistance will be terminated.

If the family receives an agreement throughciinart
procedure to repay the owner for damages, the yamil
assistance will not be terminated. If the fandiéfaults on
the repay agreement through the courts and therowne
provides documentation of default, the assistaritdoe
terminated at that time.

If there are no court negotiations necessadgetermine
damages and the family and owner negotiate a repay
agreement, the family assistance will not be teated;
however, if the family defaults and the owner caovjale
documentation of default, the family assistancé wil
terminate at that time.

A family who is evicted more than once for n@yment
of rent or other serious or repeated violationtheflease
may be terminated from the program. However,éf th
family pays the owner for the back rent within ti¢30)
days of the eviction notice, the assistance witlb®
terminated. The family will be ineligible for CHassisted
housing for three years from the date of termimatiéfter
15
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three years, to establish eligibility for CHA as$sds
housing, the family must demonstrate they haveallinehe
community without eviction for non-payment of remt
other serious or repeated violations of the lease.

5. Family Notice of Move or Lease Termination

a. The family must notify CHA and the owner beftre
family moves out of the unit or terminates the é&hyg a
notice to the owner.

6. Owner Eviction Notice

a. The family must promptly give CHA a copy of anyner
eviction notice it receives.

7. Use and Occupancy of the Unit

a. The family must use the assisted unit for alezsie by the
family. The unit must be the family’s only residen

b. CHA must approve the composition of the assitedly
residing in the unit. The family must promptly anfn
CHA of the birth, adoption or court-awarded custofiya
child. The family must request approval from CHAaidd
any other family member (family is defined as auyrof
people related by blood, marriage, adoption, anéyfthat
live together in a stable family relationship) asoacupant
of the unit. No other person (i.e., no one but fers of
the assisted family) may reside in the unit (exéept
foster child/foster adult, or live-in aide as pred in
paragraph (4) of this Section).

C. The family must promptly notify CHA if any fangil
member no longer resides in the unit.

d. If CHA has given approval, a foster child/fosa€elult, or a
live-in aide may reside in the unit.

e. Members of the household may engage in legéit pro
making activities in the unit, but only if such iadies are
incidental to primary use of the unit for resideibge
members of the family. Any business uses of therast

have approval of the owner, comply with zoning
16
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requirements, and the affected household memberr mus
obtain all appropriate licenses.

f. The family must not sublease the unit.

g. The family must not assign the lease or trartsieunit.
8. Absence from the Unit

a. The family must supply any information or cécation

requested by CHA to verify that the family is ligin the
unit, or relating to family absence from the umtluding
any CHA requested information or certification b t
purposes of family absences. The family must caaipe
with CHA for this purpose. The family must promyptl
notify CHA of its absence from the unit for moreuth
seven (7) days.

b. Absence means that no member of the familysislireg in
the unit. The family may be absent from the uaitup to
30 days. The family must request permission fradHAC
for absences exceeding 30 days. CHA will make a
determination within five (5) business days of teguest.
An authorized absence may not exceed 180 days. Any
family absent for more than 30 days without auttedron
will be terminated from the program.

C. Authorized absences may include, but are natdahto:

Prolonged hospitalization

Absences beyond the control of the family (i.e.,
death in the family, other family member illness)
Other absences that are deemed necessary by CHA
Military personnel being deployed

9. Interest in the Unit
a. The family may not own or have any interestheunit
(except for owners of manufactured housing rentreg
manufactured home space).

10. Fraud and Other Program Violation

a. The members of the family must not commit freardhery,
or any other corrupt or criminal act in connectwith the
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program.

11. Crime by Family Members

a. The members of the family may not engage in-tleleged
or violent criminal activity.

12. Other Housing Assistance

a. An assisted family, or members of the familyymat
receive Section 8 tenant-based assistance whibévieg
another housing subsidy, for the same unit or fiffarent
unit, under any duplicative (as determined by HUINo
accordance with HUD requirements) federal, statéaal
housing assistance program.

Section V. Eligibility and Occupancy Policies

There are five eligibility requirements for admasito Section 8 -- qualifies as a family,
has an income within the income limits, meets enghip/eligible immigrant criteria,
provides documentation of Social Security numbeeng, signs consent authorization
documents. In addition to the eligibility criteriamilies must also meet CHA screening
criteria to be admitted to the Section 8 Housin@iCé Voucher Program.

A. Family type

1. A family with or without children . Such a family is defined as a group
of people related by blood, marriage, adoptiorgfonity that lives
together in a stable family relationship.

a. Children temporarily absent from the home dugldcement in
foster care are considered family members.

b. Unborn children and children in the processesht adopted are
considered family members for purposes of detemgibiedroom
size but are not considered family members forrdeteng
income limit.

2. Anelderly family, which is

a. A family whose head, spouse, or sole membepéerson who is at
least 62 years of age;

b. Two or more persons who are at least 62 yeaag®fiving
together; or
18
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C. One or more persons who are at least 62 yeageoliving with
one or more live-in aides

3. A near-elderly family (if applicable), which is

a. A family whose head, spouse, or sole membepéerson who is at
least 50 years of age but below the age of 62;

b. Two or more persons who are at least 50 yeaag®but below
the age of 62 living together; or

C. One or more persons who are at least 50 yeageobut below the
age of 62 living with one or more live-in aides.

4. A disabled family, which is

a. A family whose head, spouse, or sole membepé&rson with
disabilities;
b. Two or more persons with disabilities living ébger; or
C. One or more persons with disabilities livinglwitne or more live-
in aides.
5. A displaced familyis a family in which each member, or whose sole

member, has been displaced by governmental actramhose dwelling
has been extensively damaged or destroyed aslagtalwdisaster
declared or otherwise formally recognized purstariederal disaster
relief laws.

6. A remaining member of a tenant familyis a family member who
remains in the unit when other members of the famol longer reside in
the unit and are removed from the lease.

7. A single personwho is not an elderly or displaced person, orrage
with disabilities, or the remaining member of agenhfamily.

B. Income Eligibility

1. A Family is eligible for assistance under the HagsChoice Voucher Program
(Section 8), according to 24 CFR, Part 5, if, attilme they initially received
assistance under the Section 8 Voucher Prograntaimaly:

a. has been continuously assisted under the 1888iky Act
with no breaks in assistance exceeding six consecuionths; or
19
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b. qualifies as a Very Low-Income Family (incladiExtremely
Low) under HUD'’s approved Income Limits; or

c. qualifies as a Lower Income Family (other tNamy Low-
Income) and is displaced by Rental RehabilitatioDevelopment
activities assisted under Section 17 of the 1937(#2 U.S.C.), or
as a result of activities under the Rental Rehaltitin
Demonstration Program; or

d. qualifies as a Moderate-Income Family andisplaced
while living in housing covered by the Low-Incerklousing
Preservation and Resident Homeownership AcB801

2. Income limits apply only at admission and are npgligable for continued
occupancy; however, as income rises the assistaifiaecrease.

3. The applicable income limit for issuance of a vardls the highest income
limit for the family size for areas within CHA jwdliction. The applicable
income limit for admission to the program is thedme limit for the area in
which the family is initially assisted in the pragn. The family may only use
the voucher to rent a unit in an area where thelyamincome eligible at
admission to the program.

4. Families who are moving into CHA's jurisdiction @ngbortability and have
not used their voucher to receive assistance atitfiegal housing agency must
meet the income limit for the area where they weiteally assisted under the
program.

5. Families who are moving into CHA jurisdiction ungenrtability and are
already program participants at their initial hagsagency do not have to meet
the income eligibility requirement for CHA’s progna

6. Income limit restrictions do not apply to familigansferring units within
CHA'’s Section 8 Housing Choice Voucher Program.

C. Citizenship/Eligible Immigrant status

To be eligible, each member of the family must lo&tiaen, national, or a non-citizen
who has eligible immigration status under one ef¢ategories set forth in Section 214
of the Housing and Community Development Act of A @8ee 42 U.S.C. 1436a(a)).

Family eligibility for assistance:

1. A family shall not be eligible for assistancdass every member of the
family residing in the unit is determined to havVigible status, with the
exception noted below.
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2. Despite the ineligibility of one or more famityembers, a mixed family
may be eligible for one of three types of assigtan&ee Section 11.5(F)
for calculating rents under the non-citizen rule).

3. A family without any eligible members and receg/assistance on June
19, 1995, may be eligible for temporary deferralesmination of
assistance.
D. Social Security Number Documentation

Prior to admission to the Section 8 Housing Chd&loacher Program , each family
member must provide verification of their Sociat&gty number. If a member of an
applicant family indicates they have a Social Skgmumber, but cannot readily verify
it, the member may submit other documentation efrthmber. CHA will allow ten (10)
working days from the date of application for tlpplecant to provide a Social Security
card or verification of the Social Security numbem Social Security Administration.
The application will retain its position on the wag list while the required
documentation is being obtained. If the documéanrtas not provided within the allotted
time, the application will be denied.

New family members must provide verification priorbeing added to the lease.
Verification of the Social Security number will bbtained only once.

E. Consent Forms

1. To be eligible, each member of the family whatiseast 18 years of age,
and each family head and spouse, regardless ofhgk sign one or more
consent forms.

2. The consent form must contain, at a minimum féhewing:

a. A provision authorizing HUD and CHA to obtainrin State Wage
Information Collection Agencies (SWICASs) any infaation or
materials necessary to complete or verify the appbn for
participation or for eligibility for continued ocpancy;

b. A provision authorizing HUD or CHA to verify, Wi previous or
current employers, income information pertinenthi® family's
eligibility for, or level of, assistance;

C. A provision authorizing HUD to request incomé&nmmation from
the IRS and the SSA for the sole purpose of verifyncome
information pertinent to the family's eligibilityr ¢tevel of benefits;
and

d. A statement that the authorization to releasartformation
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requested by the consent form expires 15 montbs ¢ date the
consent form is signed.

F. Suitability for tenancy

CHA determines eligibility for participation and lalso conduct criminal background
investigation on all adult household members, idicig live-in aides. CHA will deny
assistance to a family because of drug-relatedobervt criminal activity by family
members. This investigation will be made throutgttesor local law enforcement or
court records in those cases where the househattberehas lived in the local
jurisdiction for the last three years. If the widual has lived outside the local area,
CHA may contact law enforcement agencies wheranttigidual had lived or request an
investigation through the FBI's National Crime Imf@tion Center (NCIC).

CHA will ban for life any family member who has Ibeeonvicted of manufacturing or
producing methamphetamine (speed) in a public Ingudevelopment or in a Section 8
assisted property.

CHA will check with the federal sex offender regision program and will ban for life
any individual who is registered as a lifetime sé&ender.

Additional screening is the responsibility of therer. Upon the request of an
owner/perspective owner, CHA will provide any fatinformation or third party
written information it has relevant to a voucheldao's history of, or ability to, comply
with material standard lease terms or any histbdrag trafficking.

If an applicant previously abandoned a unit, thexsthprove they have not abandoned
another unit in the last two (2) years.

Section VI. _Application Intake

The CHA will provide public notice in advance ofespng a waiting list to ensure that families
are aware that they may apply for tenant-basedapddject-based assistance. The CHA will
publish the notice in the Chattanooga Times Fres®1in available minority media of general
circulation, and on local radio stations. The CWil also provide written notice in the lobbies
of the CHA Central Office and the Housing Choicaudloer Program (Section 8) Office. The
notice shall state where and when to apply andseilforth any limitations on who may apply
for the available vouchers. [24 CFR 982.206]

The notice will state that applicants already oiitiwg lists for other housing programs must
apply separately for this program, and that sugiliegnts will not lose their place on other
waiting lists when they apply for the Section 8 ldimg Choice Voucher Program. The notice
will include the Fair Housing logo and slogan amtideowise be in compliance with Fair Housing
requirements.

The CHA will determine the method that will be ugedthe opening of a waiting list. The
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CHA may elect to accept applications on a first epfirst served basis. In such case, the CHA
will date and time stamp an application upon redeypthe Housing Choice Voucher Program
(Section 8) Office.

As an alternative, the CHA may elect to use atptsgstem for the issuance of vouchers. The
Executive Director or his designee is responsibldalie determination of whether and when a
lottery system will be used. In the event that@A elects to adopt and use a lottery system
for the selection of applicants, the date and tfnapplication will not apply, as said selection
will be superseded by the lottery selection.

In the event that the CHA elects to use a lottgsgesn, this intention will be declared and
publicized in the CHA'’s advertisement of the upcognopening of the waiting list(s). The CHA
will draw applications from the lottery pool in algic forum. The CHA may maintain the pool
of applicants from the lottery for a stated perddime and draw applications from the lottery
pool, in a public forum throughout that period iofi¢ as necessary.

A. Outreach to Lower Income Families

CHA will engage in outreach efforts directed towpadential Applicants, including
Families that do not generally apply for assistedding. CHA will conduct outreach on
a continuous basis using the following marketinghuds:

1. Use the Chattanooga Times Free Pnesgspaper, local minority papers
and local radio stations to advise the public cilable housing
opportunities;

2. Publish brochures, leaflets and/or handoutsribésg CHA's available
housing assistance and make these publicationkbheaio the public;

3. Contact community groups/organizations and neighad papers to
promote available housing programs;

4, Hold outreach meetings and seminars in neidtdmats where Hispanic,
white and Asian populations predominate (Hispanit &outheast Asian
populations are less likely to apply for CHA hogsassistance); and

5. Designate a day for taking applications fromsBes who are Elderly,
Handicapped or Disabled. As a reasonable accomimadar Persons
with a Disability or Handicap, CHA may take apptioas at alternate
sites.

B. Opening and Closing of the Waiting List

If the CHA determines that the existing waiting kentains an adequate pool for use of
available program funding, the CHA may stop aceceptiew applications or may accept
only applications meeting criteria adopted by thAC [24 CFR 982.206I]

Opening of the waiting list for all applicants arlyp for applicants meeting specific
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criteria can be at the discretion of and with apptdy the Executive Director.
C. Placement on the Waiting List

The application process requires the family tovjgte information about all household
members including name, address, telephone nuntoenposition, Social Security
number, picture identification for all adult housthmembers, racial or ethnic
designation, income verification, citizenship/dbigi immigrant information, and
information establishing any preferences to whienfamily may be entitled.

Upon receipt of the family’s application, CHA witiake a preliminary determination of
eligibility. If CHA determines the family to baeligible, CHA will notify the family
and state the reason(s). CHA will offer the fantiiig opportunity for an informal review
of the determination.

An applicant may at any time report changes irrthpplicant status, including changes
in family composition, income, or preference fastoCHA will annotate the applicant’s
file and will update their place on the waiting lisapplicable.

CHA will ensure that verification of all preferers;esligibility, suitability selection
factors are current to determine the family’s fiakgjibility for admission into the
Section 8 Housing Choice Voucher Program.

D. Organization of the Waiting List
The waiting list will be maintained according tetfollowing guidelines:
1. The application will be a permanent file;
2. All applications will be maintained in one ceattpool in order of
preference, priority within the preference, anchtireorder of date and

time of application.

Note: The waiting list cannot be maintained bgloem size under current HUD
regulations.

E. Families Nearing the Top of the Waiting List

When CHA has vouchers available and is preparedf¢éo the vouchers to eligible
applicants, the family whose application is morm@ntibwo months old must update
household composition, preferences, and incomeA @H re-verify the family’s
eligibility. If the family is no longer eligibledr the Section 8 Housing Choice Voucher
Program, CHA must notify the family in writing dfis determination and give the family
the opportunity for an informal review.
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F. Missed Appointments

All applicants who fail to keep a scheduled appuoigrt according to the paragraph
below will be sent a notice of denial.

CHA will allow the family to reschedule appointmsffior good cause. Generally, no
more than one opportunity will be given to reschHedvuithout good cause, and no more
than two opportunities for good cause. When a gaase exists, CHA will work
closely with the family to find a more suitable 8mAny applicant whose name is being
removed from the waiting list will be notified byHa\, in writing, that they have ten (10)
working days from the date of the written correggence to request an informal review.
The letter will also indicate that their name vioé removed from the waiting list if they
fail to respond within the timeframe specified.

Applicants will be offered the right to an informralview before being removed from the
waiting list.

G. Purging the Waiting List

CHA will update and purge its waiting list at leasinually to ensure that the pool of
applicants reasonably represents interested famikairging also enables CHA to update
the information regarding address, family compositincome category, and
preferences.

H. Removal of Applicants from the Waiting List
CHA will not remove an applicant’s name from theitwg list unless:
1. The applicant requests that the name be removed;

2. The applicant fails to respond to a written esjudor information or a
request to declare their continued interest irptiogram or misses
scheduled appointments; or

3. The applicant does not meet either the eligybdr screening criteria for
the program.

l. Grounds for Denial

In accordance with 24 CFR.982.553 and FR-4495-Fs@&ening and Eviction for Drug Abuse
and Other Criminal Activity published May 24, 20@HA will conduct criminal background
checks on all new Applicants for a period of fi& years prior to the application date. CHA

may use the services of a contractor to conduaensy research outside the state of Tennessee.
CHA will use the following standards to deny adrnuego the Section 8 Housing Choice

Voucher Program.
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1.

Drug-Related Eviction

CHA will review residential history to determinetife Family has lived in
federally assisted housing, and deny admissionyiffamily member was
evicted from a federally assisted housing unit inithree (3) years of the
application date. An exception may be made if tleentper responsible for
the eviction is no longer a member of the housebaklto imprisonment
or death.

lllegal Drug Use

CHA will deny admission to any Family if there sason to believe that a
Family member uses or sells any illegal drugshat & member’s use of
drugs will threaten other residents, cause dantageoperty, or generate
police activity on or near the premises.

Drug-Related Criminal Activity

Regardless of whether a Family member was arrestednvicted, if the
preponderance of evidence indicates that the meenigarged in the
manufacture, sale or distribution of illegal drdgsa period of ten (10)
years prior to the application date, admission kaglldenied.

Regardless of whether a Family member was arrestednvicted, if the
preponderance of evidence indicates that the meentggrged in the use
and possession of illegal drugs for a period of {i%) years prior to the
application date, admission will be denied. Ifd®nce can be provided
that the Family member has successfully completaparvised drug or
alcohol rehabilitation program, or has otherwiserbeehabilitated
successfully, the CHA may consider the Family fdméssion to the
Section 8 Housing Choice Voucher Program. [24 @BR5521(2)(iii)]

Conviction for Methamphetamine Production

CHA will permanently deny admission if any Familgmber has been
convicted for the manufacture of Methamphetamin¢herpremises of a
federally assisted unit.

Sex Offenders

CHA will use the services of state and private agento check state

registers for each state that the Family residezhsure that no registered
sex offenders are admitted to the program.
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6. Alcohol Abuse

CHA will deny admission if there is reason to bediehat any Family
member has a pattern of abusing alcohol to thenegtat it is a threat to
other residents, will cause property damage, oegga police activity on
or near the premises.

7. Violent Criminal Activity
Regardless of whether a Family member was arrestednvicted, if the

preponderance of evidence indicates that the meentgarged in any of
the listed criminal acts, admission will be denied:

a. Crime involving extreme physical force, sucticsible rape,
murder, armed robbery, assault and battery throsghof a
weapon; or

b. An activity involving the use of weapons agaipstsons or

property, such as armed robbery.
8. Other Crimes that Threaten the Health and $afe®thers

The following crimes are considered crimes of vigke and commitment
of such by a Family member is grounds for deniadrhission:

a. Voluntary manslaughter
b. Kidnapping
c. Mayhem
d. Burglary
e. Arson
f. Terrorist threats
g. Assault
9. Pattern of Negative Rental History
CHA may elect to conduct rental history checksrfew Applicants. A
negative rental history may prevent eligibility fiwe Section 8 Voucher

Program if the Family has a history of violating tlease or disturbing the
peaceful enjoyment of the premises. Informatiotaimied from the rental

27



Chattanooga Housing Authority

Housing Choice Voucher Program Administrative Plan

10.

11.

history check may be shared with the potential iz
Public Housing Residents and Former Program dhaatits

Applicants transferring from CHA'’s public housingwklopments will be
screened the same as new Applicants to the Se&Nmucher Program.
The record of former Section 8 Voucher participamtsbe researched for
possible program violations. The following violat®are grounds for
denial of admission:

a. While participating in the Section 8 Voucheodtam the
Family must not have violated any Family Obligatias set forth
in 24 CFR 982.551 as amended. An exception mayded by
CHA if the Family member who violated the Familyl@htion is
not a current member of the household on the agpbic.

b. No Family member may have committed fraudydmy, or
any other corrupt or criminal act in connectionhnainy federal
housing program in the last five (5) years.

C. The Family must have paid any outstanding delatco
CHA or another housing authority as a result obpparticipation
in any federal housing program or entered intopayment
agreement.

d. Families entering the Section 8 Voucher Progiram

CHA conventional housing programs must be in gdadding
under the terms of the CHA lease. The rent andrqthyments
due under the lease must be current, and therebausi evidence
of lease violations that would constitute grounastérmination.

e. No Family member may have been evicted fronipub
housing for non-payment of rent during the pasityour (24)
months.

f. No Family member may have engaged in or threate
abusive or violent behavior toward CHA personnelriuthe past
sixty (60) months.

Notification of Ineligibility

CHA will notify all Applicants determined to be ilgible for assistance.
Applicants will be notified in writing of the reas(s) for the
determination. The letter will notify the Applidanof the right to request
an Informal Review of the determination. All regtsefor Informal
Reviews must be requested within fifteen (15) cddes days of the
notification letter.
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12.

Informal Review

Applicants who refute a denial for admission to Ch#&using programs
will have the opportunity to present informatiordagvidence to the
Director of Assisted Housing in an Informal Revieihe decision of the
Director or his designee will be final.

If the Director or his designee determines thatApplicant is eligible, the
Family’s name will be placed on the Section 8 VardArogram Waiting
List without loss of position during the periodinéligibility, or issued a
Voucher, whichever is appropriate.

If after conducting a review CHA determines that Applicant is
ineligible, staff will notify the Applicant in wrihg. This procedure does
not prevent the Applicant from exercising his/h#vew rights if the
Applicant believes he/she is being discriminategirgf on the basis of
race, color, national origin, religion, sex, hamrglicfamilial status or age.
A copy of the application, the notification lettetise Applicants’ response
(if any), the record of any Informal Reviews anstaement of the final
disposition will be maintained by CHA for a periofithree (3) years.
CHA shall notify the Applicant of his/her ineligily and shall provide
the Applicant an opportunity to dispute the accyraed relevance of the
record. A copy of the criminal record will be prded upon request.

Section VII. Project-Based Waiting List Placement

The CHA places applicants on the project-basedmngglist based upon the date and time of
application and eligibility for a weighted selectipreference as set forth below:

A.

Residents in Units at Time of Project-Based Advar

This selection preference is available to individwaho reside in the
targeted development at the time of award of ptdpased vouchers.

Applicants on Tenant-Based Waiting List at TimdPobject-Based Award
Applicants at the top of the Tenant-based waitisignhay be offered

The opportunity to reside in the project-based tgraent if they meet
the criteria for occupancy in the project.

Rent Burden Preference

This selection preference is available to individwaho meet criteria
noted above in tenant-based Rent Burden Preference.
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Unit Offer for Project-Based Program

After a verified determination of eligibility andigability is made, and the
applicant’'s name is at the top of the waiting lstjs otherwise the next
candidate for unit offer, the CHA shall allow thgpicant to choose from
available developments for which the applicanuisable or shall offer up
to three unit offers in available developments,alibver is greater. If the
applicant does not accept a unit subject to trasesy, the applicant will
forfeit his/her preference status and will be pthaethe bottom of the
project-based waiting list.

Section VIIl. Selection from the Waiting List

Applicants will be selected to receive Section @aeassistance either as a special
admission or as a waiting list admission.

A. Special Admission

Special admission is a non-waiting list admissielative to HUD awards of program
funding targeted to families living in specifieditsn Examples of program funding that
may be targeted for special admission include abeiinot limited to:

1.

A family displaced because of demolition or dsifion of a public
housing development, for example by a HOPE VI mipje

A family residing in a multifamily rental hougjrproject when HUD sells,
forecloses, or demolishes the project;

A non-purchasing family residing in a projecbj@et to a home ownership
program;

A family residing in a project covered by a paijbased Section 8
Housing Assistance Payment (HAP) contract at or theaend of the
HAP contract term;

An applicant in need of victim witness protentiand

A special admission permits selecting a familydesistance that is not on the Section 8
waiting list or without considering the family’s wiag list position. Records are
maintained that show that the family was selectediUD-targeted assistance.
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B. Waiting List Admission

Except for special admissions, participants musdbected from the Section 8 waiting

list. CHA will select families from the waitingst based on one or more of the
following preferences:

1. FIRST PREFERENCE: (Displaced by Government Action) — date and time
within the preference

An applicant family who is displaced by governmadtion or an
applicant whose dwelling has been extensively datag destroyed as a

result of disaster, declared or otherwise formadlyognized pursuant to
federal relief laws.

2. SECOND PREFERENCE: (Involuntary Displacement) — date and time
within the preference

a. Individuals/families involuntarily displacedfhneless and referred by a
recognized social services or private agency/omgdion that has
performed an intake and assessment of the indilgdamilies
circumstance and have developed a case managelaerivipfollow up;
1. In general: For purposes of this chapter, the ténomeless” or
“homeless individual or homeless pers&hincludes—
1.1.an individual who lacks a fixed, regular, and adequ
nighttime residence; and
1.2.an individual who has a primary nighttime resideticd is—
1.2.1. a supervised publicly or privately operated shelter
designed to provide temporary living accommodations
(including welfare hotels, congregate shelters, and
transitional housing for the mentally ill);
1.2.2. an institution that provides a temporary resideioce
individuals intended to be institutionalized; or
1.2.3. a public or private place not designed for, or wadily
used as, a regular sleeping accommodation for human
beings
1.3. An individual who has temporary shelter in a préevegsidence
where the household is over housed due to theidwhl/

family’s presence or the host is unwilling or ureatw provide
permanent residence.

2. Income eligibility
2.1.In general: A homeless individual shall be eligifue

assistance under any program provided by this ehapaly if
the individual complies with the income eligibility
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requirements otherwise applicable to such program.

2.2.Exception: Notwithstanding paragraph (1), a hongeles
individual shall be eligible for assistance undie 1 of the
Workforce Investment Act of 19989 U.S.C.2801et seq.].

2.3. Exclusion: For purposes of this chapter, the telnornieless”
or “homeless individual” does not include any indual
imprisoned or otherwise detained pursuant to anoAthe
Congress or a State law.

a.

An applicant family who is in need of immediate I&&reby reason of
extreme hardship or disaster. For example: doraby a housing owner
that is beyond the applicant’s control and thauecsdespite the applicant
having met all previous conditions of occupancyd mnother than a rent
increase; a disaster or catastrophe, such aglfioel, or storm that has
caused the unit to be uninhabitable.

The hardship will be governed by the position fhraference will not be
given to a family who is, or expected to be, withbausing for failure to
pay rent or carry out other normal obligationsedidency.

It is the responsibility of the applicant to docurhto the satisfaction of
CHA that the housing condition is caused by circiamses beyond the
family’s control. Written verification from the gpopriate unit or agency
of government, the property owner, or social s&viagency is required.

3. THIRD PREFERENCE: (Substandard Housing) — date and time within the
preference

An applicant family who currently resides in sulpstard housing or who
is homeless without a fixed nighttime residencstaying in a supervised
shelter. For purposes of this preference, subatdrtbusing is defined as
any dwelling that is unsafe, unsanitary, or ovencted due to its location,
structural condition or lack of utilities. For enple:

e A unit that an agency or unit of government has
declared unfit for habitation;

e A unit that is dilapidated and endangers health and
safety;

e A unit that is overcrowded (to be determined by
CHA subsidy standards) or without one or more of
the following for the exclusive use of the applican
family: operable indoor plumbing; useable flushing
toilet; useable bathtub or shower; adequate safe
electricity; safe or adequate heat; kitchen if
designed for one.
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Third preference also includes applicants who ateout a fixed
nighttime residence or are staying in a supervesedter, including
homeless persons; individuals who are victims ohéstic violence; and
victims of reprisals or hate crimes.

4. FOURTH PREFERENCE (Rent Burden) — date and time within the
preference

An applicant family paying more than 50 percengufss family income
for rent and utilities. The rent burden must bexaess of ninety (90)
days. Rent is the actual monthly amount due uadease or occupancy
agreement between a family and the family’s curi@mdlord and for the
utilities purchased directly by the family fromlusi providers.

a. Documentation of Rent Burden

Families must submit a copy of the current leaseagent that
includes the monthly rent and utility responsipilitopies of three
months utility bills at the lease address; and duoentation of all
household income from each family member. The legseement
and utilities must be documented as the respoitgibil the Head
of Household.

b. Verification of Preference

CHA will require written verification of all docunméed
information provided by the family to determinegdgility for the
preference. Verifications that conflict with infoathon provided
on the application may disqualify the preference.

5. FIFTH PREFERENCE (Working Family) — date and time within the
preference

An applicant household where the Head of Houselspldyse or sole
member of the household is considered workingfurlaime capacity (32
hours or more per week), long term part-time capd20 hours weekly for
six continuous months), or an approved job traigragram in accordance
with the following provisions:

a. Employment

The Head of Household or spouse must work for wages

commissions, or other consideration of value andatestrate full-
time or part-time (20 hours minimum per week) ergplent for at
least six (6) months immediately prior to the datelacement on
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the waiting list. It must be apparent that thé-finhe or part-time
employment is of a continuous, as opposed to adesny nature,
and the Head of Household must anticipate suchragmnis
employment after the date of placement. Self-egguo
individuals may qualify for this selection prefecerif the Head of
Household or spouse is able to demonstrate sim@@ths of full-
time or part-time self-employment (20 hours or mopee week)
immediately prior to the date of placement; or

1. Documentation of Employment

Families must document on the pre-application thee
and amount of income received for all household bes)
and submit copies of documents to support the ikcom

2. Verification of Employment

CHA will use third-party written (and online) vaagétion
sources of all information provided by the famity t
determine eligibility for the preference. Verificats that
conflict with information provided on the applicati may
disqualify the preference.

b. Approved Job Training Program

Head of Household or spouse who is participatingrianrolled to
participate in a training, education or employmemagram funded
by HUD, Workforce Investment Board, or any othed&ml, State,
or local organization, provided that the prograprisnary purpose
is to prepare low and very low-income individuals €conomic
independence. Such participation must be for amim of
twenty (20) hours per week and must be verifiedyriing, by the
training, education, or employment provider.

C. Elderly and Disabled

The Working Family Preference is also extended ggtaall
elderly families and all families whose head orisggmeets
HUD'’s definition of persons with disabilities. [ZZFR 5.403

1. Documentation of Disability

Families eligible to receive the working preferebesed
on a disability must meet the HUD definition ofigability
as defined in 24 CFR 5.403. To qualify as a disabl
family the disabled member must be the Head of
Household, spouse or Co-Head. Families must peovid
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documentation to support the disability claim.

6. SIXTH PREFERENCE (Disability) — date and time within the preference

a. An elderly family as defined herein that haseamber(s) with
disabilities;
b. A non-elderly disabled family as defined herein

7. ALL OTHER ELIGIBLE APPLICANTS — date and time within the
preference

A final determination of eligibility is made whehe Applicant’'s name is selected from the
waiting list, and the income and family compositisiverified using online and third-party
methods. At that time, the Family’s total househaltbme may not exceed the current HUD
Income Limits for the family size.

In accordance with Income Targeting requiremer@gesty-five percent (75%) of the new
admissions to the Section 8 Voucher Program musd lmcomes at or below 30% of the area
median income (extremely low-income). CHA verifte income of Families when they reach
the top of the Waiting List to ensure that the Agimiincome is in the Extremely Low category.

Applicants are selected from the waiting list igqential order and sent an appointment letter to
the address given at time of application, unlessaiplicant has updated their address with the
Program. This letter will provide a date and timeppear for final eligibility in accordance with
the application date and time.

Section IX. Selection of Families for Special Sect8 Housing Choice Voucher Programs

CHA operates special Section 8 Voucher Programsnsgkecial allocations and regulations
provided specifically for each program. Applicantay be admitted for participation in special
programs without being on the Section 8 VouchegRum Waiting List; or if the Applicant is on
the Section 8 Voucher Program Waiting List, andible for selection for a special program,
he/she may be selected before other Applicantglidgents are admitted as a special admission
when HUD awards funding that is targeted for spetypes of Families.

The programs are outlined below.
A. Mainstream Vouchers for Persons with Disalati
Participants in the Mainstream Housing for Perseitis Disabilities Program are
Persons with Disabilities who have moved out of ohEHA'’s elderly high rises, or
Applicants on the Section 8 Voucher Program Waitirsg who have a disability.
Following admittance into the Housing Choice VoudReogram (Section 8), participants
follow all Section 8 Voucher Program rules and tatjans.

B. Project-Based Vouchers for the Elderly and Ressweith Disabilities
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Participants in the Project-Based Voucher for Resseith Disabilities Program agree to

move into units designated for this program. Theding assistance is tied to the unit
and participants who move out of their units Idsgrthousing assistance. This program
is covered in full in the Administrative Plan fdret Section 8 Voucher Program
Assistance Attached to Units (Project-Based Vouélssistance) (CHA Policy 500-3).

Section X. Required Eligibility Documents

CHA will provide housing assistance to United Sattizens and eligible immigrants
only. A household with only one eligible membecansidered a Mixed Family, and
assistance will be provided for the eligible memely, although the non-citizens may
reside in the household.

A. Eligibility Documentation

The Family must provide the following documentsdach member as evidence of

citizenship:
1. United States Citizens
¢ A written and signed Declaration by each family nbem and
e A birth certificate; or
¢ A United States passport; or
¢ A Naturalization Certificate or proof of naturaliia; or
2. Eligible Immigrants
A written and signed Declaration by each family nbem and
¢ One of the documents described in the form “AcdaptédNS
Documents, including a Resident Alien Card; and
e A signed Verification Consent Form
B. Other Required Information for Admission

All Applicants must sign HUD’s Authorization to Relse Information and disclose the
social security number for each Family member4 CER 5.216]

If at the end of a 60-day period, a Family memlaamot provide the original Social
Security card issued by the Social Security Adniatgon, CHA will accept photo

identification and one or more of the following dogents:
1. A driver’s license with the social security number

2. Identification card issued by a federal, stateocal agency
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3. Identification card issued by an employer

4. Internal Revenue Form 1099

5. Benefit award letter from a government agency.
C. Family Relations Documentation

CHA considers a Family to be made up of a grouipdi¥iduals who intend to share
common resources. [24 CFR 982.551] A Declaratiodousehold statement must be
provided or signed. Any discrepancies or changesported household composition
shall be verified by providing one or more of tieddwing:

1. Birth Certificate

2. Certificate of birth issued by a physician, miidyvor hospital

3. Guardianship papers issued by a judiciary

4. Benefit Award Letter on behalf of a minor orabed adult
5. Divorce decree

6. School records for minors

D. Other Eligibility Criteria and Execution of Cargt Forms

Applicants must meet or exceed the following addiil eligibility requirements. Each
member of the family who is at least 18 years @& sigall sign one or more consent
forms, 16 years of age for the criminal backgroaheck.. The consent form(s) must
contain, at a minimum, the following:

1. SWICA Authorization

A provision authorizing HUD or CHA to obtain frontede Wage
Information Collection Agencies (SWICAS) any infaxtion or
material necessary to complete or verify the appba for
participation or for eligibility for continued ocpancy;

2. Employer Authorization

A provision authorizing HUD or CHA to verify withrpvious or
current employers income and job related infornmagiertinent to
the family’s eligibility for or level of assistance

37



Chattanooga Housing Authority
Housing Choice Voucher Program Administrative Plan

3. IRS and SSA Authorization
A provision authorizing HUD to request income inf@tion from
the Internal Revenue Service and the Social Sgcurit
Administration for the sole purpose of verifyingame
information pertinent to the family’s eligibilityrdevel of benefits;

4, Criminal History Authorization
A provision authorizing the CHA to conduct a crimlin
background investigation of the applicant and eaember of the
applicant’s family who is at least Sixteen (16)ngeald; and

5. Expiration Statement
A statement that the authorization(s) to releasartformation
requested by the consent form expires fifteen (@&hths after the
date the consent form is signed. This provisiolhat apply to
the Criminal History Authorization.

E. Removal from the Waiting List

Applicants who do not meet the basic eligibilitguerements below at the time of
selection from the waiting list will be removed iinche list.

1. Income

The gross annual household income must not exteedWD-
determined Income Limits for the Family size.

2. Eligible Family Member

At least one Family member must be a U.S. Citizeligible
Immigrant

3. Criminal Background Screening

All family members age Sixteen (16) and over welteive
criminal history reviews.

4, The Head of Household is responsible for praxgdiequired
documents within the sixty-day (60-day) allowediqer

Section XI. _Subsidy

The CHA thoroughly screens each individual appli¢garaccordance with HUD regulations and
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sound management practices to determine whethap@licant is both eligible and suitable for
the Program. To demonstrate eligibility, an apglicmust satisfy five separate eligibility
requirements and show that he/she: (i) qualifeea tamily, (ii) has income within the
appropriate income limits, (iii) meets citizenskeigjible immigration criteria, (iv) provides
documentation of Social Security numbers, and (®@t® or exceeds the eligibility and
suitability selection criteria as described in 28RC982.201.

CHA will determine the Family bedroom size and fignebntribution to rent in accordance with
24 CFR Subpart E and Subpart G, using third partdgpendent verification. Only the Housing
Choice Voucher Program staff may change the sulssmyat annual recertification

A. Subsidy Standards

An eligible Family is determined based upon the toers included on the original
application and personally identified at the eliiffpinterview. All members must
appear in person with photo identification. Mensiat are not identified will not be
considered as a member of the assisted household.

Once the Family composition has been determingdchange in household composition
must be reported to and approved by CHA prior tmiadion. [24 CFR 982.551(h)]
Additions due to birth, adoption or court-awardedtody must be reported to CHA upon
entering the household.

CHA will issue a voucher for a particular bedroomes- the bedroom size is a factor in
determining the family’s level of assistance. Tolowing guidelines will determine
each family’s unit size without overcrowding or ov®using:

Number | Number Number
of of Persons| of
Bedrooms| Persons
Minimum | Maximum
0 1 1
1 1 2
2 2 4
3 3 6
4 4 8

These standards are based on the assumption thabedroom will accommodate no
more than two (2) persons.

In determining bedroom size, CHA will include theegence of children to be born to a
pregnant woman, children who are in the proces®nfg adopted, children whose
custody is being obtained, and children who areptemarily away at school or
temporarily in foster care.
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Bedroom size will also be determined using theofeihg guidelines:
1. No more than two (2) persons will occupy a bedroom.

2. Beginning with annual re-certifications effectivll/D7 forward, a
bedroom will be allowed for members of the opposér two (2) years
and older with the exception of husband and wife.

3. Beginning with annual re-certifications effectivll/D7 forward, a single
Head of Household will share a room with a childl@emnage two (2).

4, Other than the Head of Household, two (2) samepsesons will share a
bedroom, up to the age of eighteen (18).

5. A bedroom will be allocated for an approved liveaide to provide
continuous medical assistance to an elderly obtsaFamily member.
The additional bedroom is only allocated for thedin-aide — this does
not include any dependants of that live-in-aide.

6. A foster child will be considered in determiningit size only if he/she
will be in the unit for more than twelve (12) mosth

7. Children removed from the household and planddster care must
anticipate returning within six (6) months.

8. Exception to the above standards may be graintedsonable
accommodation is deemed necessary.

9. A child who resides in the unit at least 50%h&f time, due to a change in
custody, will be considered when determining vouchiee.

10. Exceptions to voucher size if a change willuwagithin 2 months of the
annual re-certification date:
a. if a child will turn 2 within 2 months of the raumal re-
certification date;

b. if a child will turn 18 within 2 months of the amal re-
certification date;

c. if the due date for a new baby is within 2 mordhthe annual
re-certification date
CHA will grant exceptions to normal occupancy stad when a family requests
a larger bedroom-size voucher than the guideliless@and documents a medical
reason why the larger size is necessary.

The family unit size will be determined by CHA aotding to the above
guidelines and will determine the maximum subsmhythe family; however the
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B.

family may select a unit that may be larger or $endahan the family unit size
allocated. If the family selects a smaller urhie payment standard for the
smaller size will be used to calculate the subsifiyhe family selects a larger
size, the payment standard for the family’s voudize will determine the
maximum subsidy.

For families residing in units which are assisteth\project-based vouchers, if
CHA determines that the family is occupying a:
a. wrong-sized unit, or
b. unit with accessibility features that the famdiyes not require, and the
unit is needed by a family that requires the adbéig features, then

CHA will notify the family and the owner of this teEmination, and CHA will
make an offer of continued assistance for the fgmmlthe form of:
a. project-based voucher assistance in an apptesiee unit (in the same
or a different development); or
b. other project-based housing assistance (e.gctypancy of a public
housing unit); or
c. tenant-based rental assistance under the vopobgram; or
d. other comparable public or private tenant-bassistance (e.g., under
the HOME program).

If CHA offers the family the opportunity to receitenant-based rental assistance
under the voucher program, CHA will terminate tloei$ing assistance payments
for a wrong-sized or accessible unit at expiratbthe term of the family's
voucher (including any extension granted by CHER)CHA offers the family the
opportunity for another form of continued housisgiatance (not in the tenant-
based voucher program), and the family does n@mdbe offer, does not move
out of the project-based voucher unit within a oeable time as determined by
CHA, or both, CHA will terminate the housing asarste payments for the
wrong-sized or accessible unit, at the expiratiba reasonable period as
determined by CHA.

Family Breakup and Remaining Family Member

Under certain circumstances the original Family position may alter due to the Head
of Household leaving the household; or a breakug lmisband and wife with minor
children.

If the Head of Household dies, and there is analdeait Family member, the voucher
assistance will pass to the Remaining Member, gingithey meet eligibility

requirements, who may then become the Head of HoldeAnother client number will
be issued to the new Head for tracking purposes.

If there is not a remaining Family member who ieatly a member of that household
and who has the legal capacity to enter into aleasler state and local law, the voucher
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assistance will terminate the month of the deathb@andonment.

C. Split Family

In cases of divorce or separation under a settleorgndicial decree, CHA will follow a
court’s ruling in determining which Family membemntinue to receive Section 8

Voucher Program assistance. Also of consideratitirbe:

1. The interest of any minor children, or ill, eliyeor disabled Family
members; and

2. whether Family members are forced to leave tasa result of actual or
threatened physical violence against Family membgis spouse or other
Family members of the household; and

3. who retains custody of the minor children, amavles housing for 51%
or more of the time.

Section XIl. Family Briefing and Voucher Issuance

All Families who are entering the Section 8 Voudhsygram for the first time; and Porting
Families entering CHA's jurisdiction will be briefeon the program regulations and CHA'’s
policies. For Porting Family program participante briefing requirement shall not in any way
impede the leasing process or placement.

A. Conducting a Briefing Session and Issuing Malsrio Voucher Holders
Applicants and Porting Families are allowed twod@jpointments to attend a briefing
session. Any Applicant who does not attend ond@two sessions will be denied
assistance. Briefings are normally conducted asgsessions. When necessary, staff
members will conduct individual briefings to accoouate the needs of the homebound
or Persons with Disabilities. All new Section 8uéter Program Families are briefed in
accordance with 24 CFR 982.301, as amended.

Fair Housing and social service organizations nrayigde presentations at the briefings
with prior approval of the Director.

B. Briefing Topics:
1. A description of how the program works;
2. Family and owner responsibilities;
3. Where the family may rent a unit, including @esiand outside the CHA'’s

jurisdiction;
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4, Types of eligible housing;

5. For families qualified to lease a unit outsid€blA’s jurisdiction under
portability, an explanation of how portability wak

6. An explanation of the advantages of living inaaea that does not have a
high concentration of poor families;

7. An explanation of the family’s affordability et

8. Specifications of any local obligations for Wa-to-Work Voucher
recipients

C. Briefing Packet

During the briefing, the CHA will provide the famiWwith a packet of information on the
following topics:

1.

The term of the voucher and the CHA'’s policyestensions and
suspensions of the term. The packet will includermation on how to
request an extension and forms for requesting siies;

How the CHA determines the housing assistangmeat and total tenant
payment for the family;

Information on the payment standard, exceptaynent standard rent
areas (if applicable), and the utility allowancaedule;

How the CHA determines the maximum rent for ssisied unit;

Where the family may lease a unit. For famitjeslified to lease outside
the CHA's jurisdiction, the packet must includeexplanation of how
portability works;

The HUD-required tenancy addendum that providedanguage that
must be included in any assisted lease;

The Request for Tenancy Approval Form and ameegbion of how to
request CHA'’s approval of a unit;

A statement of the CHA'’s policy on providinganfnation to prospective
owners. This policy requires applicants to sigstliisure statements
allowing the CHA to provide prospective owners wiltle family’s current
and prior addresses and the names and addregbeslafidlords for those
addresses. Upon request, the CHA will also sugplyfactual informa-
tion or third party verification relating to the@jeant’s history as a tenant
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or their ability to comply with material standashke terms or any history
of drug-trafficking by a family member;

9. The CHA'’s subsidy standards, including whenGhk&A will consider
granting exceptions to the standards;

10.  The HUD brochure on how to select a unit (“Ac@d°lace to Live”);
11.  The HUD-required lead-based paint brochure;

12. Information on federal, state, and local eaquugdortunity laws; the
brochure “Fair Housing: It's Your Right;” and a gopf the housing
discrimination complaint form;

13.  Alist of landlords, or other parties know to CH&ho may be willing to
lease a unit to the family or help the family fiadinit;

14.  The family’s obligations under the program;

15.  The grounds upon which CHA may terminate assist@ecause of the
family’s action or inaction;

D. Issuance of Voucher/Extending Voucher

Once all family information has been verified, theligibility determined, their subsidy
calculated, and they have attended the family ingefCHA will issue the voucher. At
this point, the family begins their search for d.un

The initial term of the voucher will be 60 days amill be stated on the Housing Choice
Voucher.

CHA may grant one or more extensions of the tefia.obtain an extension, the family
must make a request in writing prior to the expiratdate. If the family requests an
extension and additional time can reasonably be&rg to result in success, CHA will
grant the length of request (sought by the famolya new expiration date as determined
by CHA.

If the family includes a person with disabilities)d the family requires an extension due
to the disability, CHA will grant an extension allmg the family the full 120 days
search time. If CHA determines that additionalrcleaime would be a reasonable
accommodation, it may be granted with the propeudeentation.

The voucher will be withdrawn if the Family faile tease suitable housing during the
term of the voucher. Expiration or withdrawal of@ucher does not preclude the Family
from filing a new application for another vouchprovided CHA has not suspended the
taking of applications.
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E. Request for Tenancy Approval

When the family finds a unit that the owner is widj to lease under the program, the
family and the owner will submit to CHA a completeequest for Tenancy Approval and

a copy of the owner’s proposed lease. CHA willngietthe family to submit only one
Request for Tenancy Approval (RFTA) unless the unit was not in compliance with
Housing Quality Standards or the rent amount woexdeed 40% of the family’s
adjusted income, or other circumstances beyonththdy’'s control.

The terms of the HUD tenancy addendum shall premsel any other provisions of the
lease. CHA will review the request, the lease, tnedHUD-required tenancy addendum
and make an initial determination of approval ofatecy. CHA may assist the family in
negotiating changes that may be required for timartey to be approvable. Once it
appears the tenancy may be approvable, CHA wikdale an appointment to inspect the
unit within 15 days after the receipt of inspecti@yuest from the family and owner.
The 15-day period is suspended during any periedutht is unavailable for inspection.
A unit must be available for inspection within tigi(30) days from the date of submitted
Request for Tenancy Approval. Once inspected, the unit must pass inspectidhirwi
thirty (30) days.

CHA will promptly notify the owner and the familyhether the unit and tenancy are
approved.

Additional screening is the responsibility of thevreer. Upon request by an
owner/perspective owner, CHA will provide any fadtunformation or third-party

written information they have relevant to a vouchetder’s history of, or ability to,

comply with standard material lease terms.

F. Approval to Lease a Unit

CHA will approve a lease if all of the following ditions are met:

1. The unit is eligible;

2. The unit is inspected by CHA and passes Hhgu§)uality Standards
(HQS);

3. The lease is approvable and includes the fatigwanguage of the
tenancy addendum:

a. The names of the owner and the tenant;
b. The address of the unit rented;
C. The term of the lease (initial term must be foyear and any
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provisions for renewal);
d. The amount of the monthly rent to owner;

e. A specification of what utilities and appliascare to be supplied
by the owner, and what utilities and appliancestarbe supplied
by the family; and

f. The required HUD tenancy addendum;
4. The rent to owner is reasonable;

5. The family’s share of rent does not exceet 40 their monthly adjusted
income if the gross rent exceeds the applicablengay standard,;

6. The owner has not been found to be debarreshesided, or subject to a
limited denial of participation by HUD or CHA; and

7. The family continues to meet all eligibiléyd screening criteria.
The lease term may begin only after all of thedieihg conditions are met:
1. The unit passes the CHA HQS inspection;

2. The family’s share of rent does not exceed 4®%heir monthly adjusted
income if the gross rent exceeds the applicablengay standard,;

3. The landlord and tenant sign the lease to fextefe no earlier than the
date after the unit passed HQS inspection;

4. CHA approves the leasing of the unit; and

5. Utilities are turned on in the tenant’s nanfet€¢nant is responsible for
utilities).

CHA will prepare the contract when the unit is ayyad for tenancy. The contract will
be executed and become effective simultaneously thi¢ signing of the lease and the
HUD required tenancy addendum. CHA will not pay dmusing assistance to the
owner until the contract is executed. New ownerstnuovide a warranty deed or tax
notice, and Tax Identification Number or Social &&g Number. Additionally, owners
must provide a warranty deed or tax statement fiis uhat have not previously been on
the program.

If a voucher family moves with continued assistartbe term of the new assisted unit
may begin during the month the family moves outhaf old assisted unit. Overlap of
housing assistance payment for old unit for montienvfamily moves and first housing
assistance payment for new unit is not considerapéicative subsidy.
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G. CHA Disapproval of Owner

CHA requires participating landlords to abide by the Housing Assistance Payment (HAP)
contract and enforce the lease agreement with the Family. Failure to abide by the HAP
contract could result in penalties from abatement of HAP to permanent banning from
participation.

CHA may disapprove, bar or suspend a single unigpartment complex or landlord from
participation in the Section 8 Housing Choice VaercRrogram. The length of the penalty is left
to the discretion of the Director in conjunctiorthvithe severity of the problem that causes the
suspension.

CHA will deny patrticipation by an owner at the ditien of HUD for any of the following
reasons:

1. The owner has violated any obligations undeectiGn 8 Housing
Assistance Payments Contract;

2. The owner has committed fraud, bribery, or atimgocorrupt or
criminal act in connection with any federal housprggram,;

3. The owner has engaged in drug-related crimictatiy or any
violent criminal activity;

4, The owner has a history or practice of noncoamaie with HQS
for units leased under Section 8 or with applicdidasing
standards for units leased with project-based Ge&iassistance
or leased under any other federal housing program;

5. The owner has a history or practice of rentingsuthat fail to
meet state or local codes;

6. The owner has not paid state or local real estedes, fines or
assessments;
7. The owner refuses (or has a history of refusiaggvict families

for drug-related criminal activity or for activithhat threatens the
health, safety, or right to peaceful enjoymenthef t

a. Premises by tenant, CHA employees, or owner
employees; or
b. Residences of neighbors
8. If the owner is the parent, child, grandpargrandchild, sister or

brother, or any member of the family of an applicsgeking the
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initial use of a voucher (currently shopping) usl€&HA
determines that approving the unit would providesomable
accommodation for a family member who is a persih w
disabilities;

9. The owner refuses Direct Deposit;
10. Other conflicts of interest under federtdies, or local law.

CHA will take the following actions for owners wiatready participate in the Housing Choice
Voucher Program:

1. CHA will suspend a unit, an apartment complebandlord for
three (3) to twelve (12) months if:

a. complex/unit consistently fails HQS inspecsidor failure of
the Landlord to properly maintain the unit/compiexa decent,
safe and sanitary manner; or

b. Landlord charges Families a security deposit ¢éxceeds
what is charged to unsubsidized renters.

2. CHA wiill ban a Landlord for a minimum of six mihs to
permanently if:

a. the complex/Landlord charges assisted fanebds rent or
executes a “side agreement” for rent or other adwsargpt approved prior to
the execution of the HAP contract; or

b. the Landlord commits fraud, bribery or anyesstborrupt or
criminal act in connection with the Section 8 VoecRrogram; or

c. the Landlord violates Section 8 Voucher Progra
regulations, the HAP contract or CHA policy; or

d. the Landlord engages in violent or drug relatechinal
activity; or

e. the Landlord has a history or practice ofearhplying with
the HQS for units leased on the program; or

f.  the Landlord has a history or practice of eotorcing the
Lease; or

g. the Landlord has a history or practicenof terminating a
family when the head-of-household, household menthesrst or a person
under the control of the household engages iniactivat:
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(). threatens the right to peaceful enjoymentef t
premises by other residents; or

(2). threatens the health or safety of other redgjer
Landlord’s employees or managers of Landlord’s
property; or

(3). threatens the health or safety of or the right
peaceful enjoyment of their residences, by persons
living in the immediate vicinity of the premises.

3. CHA will suspend a unit, an apartment complebandlord
permanently or until verification of remediation &yicensed and
accredited company certifies that the unit is iethe residual
effects of:

a. The manufacturing of methamphetamine which has
occurred in the unit at any time.

Section XIII. Security Deposit

The owner may collect a security deposit from #ant in an amount not in excess of
amounts charged in private market practice andmekcess of amounts charged by the
owner to unassisted tenants.

When the tenant moves from the dwelling unit, thener, subject to state or local law,

may use the security deposit (including any inteoesthe deposit) according to the lease,
as reimbursement for any unpaid rent payable byehant, damages to the unit, or for
other amounts the tenant owes under the lease.

The owner must give the tenant a written list dfiteims charged against the security
deposit and the amount of each item. After dedgcthe amount (if any) used to
reimburse the owner, the owner must refund promibtéy full amount of the unused
balance to the tenant.

If the security deposit is not sufficient to coamnounts the tenant owes under the lease,
the owner may seek to collect the balance frontehant.

Section XIV. Ineligible/Eligible Housing

The following types of housing cannot be assisteden the Section 8 Tenant Based
Housing Choice Voucher Program:

A. A public housing or Indian housing unit;

B. A unit receiving project-based assistancesu@dSection 8 program,;
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C. Nursing homes, board and care homes, oritfesilproviding continual
psychiatric, medical, or nursing services;

D. College or other school dormitories;

E. Units on the grounds of penal, reformatangdical, mental, and similar
public or private institutions; and

F. A unit receiving any duplicate federal, statelocal housing subsidy. This
does not prohibit renting a unit that has a reduesd because of a tax
credit.

CHA will approve leases for the following housirypeés:

A. Single family dwellings

B. Apartments

C. Duplexes
D. Townhouses
E. Manufactured housing

F. Modular homes
G. Home ownership option (if applicable)

Section XV. Moves with Continued Assistance

Participating families are allowed to move to amothnit after the initial 12 months has
expired or if CHA has terminated the HAP contraCiHA will issue the family another
voucher if the family does not owe CHA money, has violated a Family Obligation,
has not committed serious or repeated violationtheflease (see Section 2.3.D.), and if
CHA has sufficient funding for continued assistanceFamilies participating in the
Housing Choice Voucher Program will not be allowednove more than once in any
12-month period and under no circumstances will Gildw a participant to improperly
break a lease except under extraordinary circuroetan

A. When a Family May Move

Families on the Section 8 Voucher Program may namysvhere within the United
States and U.S. territory. Families who wish tosenout of CHA jurisdiction may do so
utilizing the portability feature of their Vouchemhe Family must provide a written

notice of intent to vacate to the Landlord accagdmthe Landlord’s lease and provide a
copy of such notice to the CHA.
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After the Move Tenant notice is given, the Familysnmove from the unit or execute a
Continued Occupancy document with the Landlordaredent it to the Housing Choice
Voucher Program (Section 8) staff. The Landlord hwasrect all deficiencies and pass
the inspection before the HAP terminates. CHA va#istablish the HAP payments when
the unit passes inspection, but will not make atgoactive payments for any period the
unit did not meet HQS.

1. Families Eligible for Relocation

Families who are currently receiving subsidy mdgaate under any of the following
conditions:

a. The Family has resided in their present umitfdeast twelve (12)
months; or

b. The Family has resided in their present unittie time required under
the most recent lease provided to CHA, and hasgiveper written
notice of their intent to vacate to their Landlamtd CHA; or

c. The unit has failed a Housing Quality StanddrI3S) inspection and
the Landlord failed to meet CHA deadline for cotiag identified
problems and/or failed to request a re-inspectich@unit; or

d. The unit has been damaged or destroyed bgffilatural disaster; or

e. The Landlord does not wish to continue paréitign in the Section 8
Voucher Program (Federal regulations prohibit adlard from leaving
the Section 8 Voucher Program during the first yddfamily occupancy
by a Section 8 Voucher recipient); or

f. CHA determines the Landlord has breached tméraot; or
g. The Family has been evicted by the Landlorddasons that do not
violate the terms of their family obligations as$ &eth in 24 CFR
982.552, as amended.

2. Restriction on Moves
a. A Family may not relocate during the initish$e term.
b. CHA will limit the number of times a Family magarch for housing

to once every twelve (12) months, except:

(). in circumstances where the unit is in violatad the
Landlord’s responsibilities under Housing Quality
Standards; or
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(2). the Family can no longer reside in the uni tlumedical
conditions verified by a physician.

c. Families in noncompliance with a promissory reotd/or an
agreement to repay a bad debt with CHA will nopbanitted to move
until the debt is brought current under the terthe agreement.

d. CHA will not relocate Families evicted by a Léord for serious or
repeated violations of their lease agreement dkedpaut in CHA
Procedure 501-2.2.

e. Families must honor the notice of intent to ¥acaven to the
Landlord as stipulated in the lease agreement.vAguntract will not be
executed prior to the month stipulated in the motiEamilies who move
early will be responsible for the rent to the Lawdluntil the new contract
is executed.

f. CHA will pay the current Landlord the HAP thrduthe end of the
month the contract will terminate, unless the HAR been abated.

g. The Family has not resided in their present fanithe required
amount of time under their current lease, but Hdained the Landlord’s
written approval to terminate the lease due torexdéing circumstances
that require the Family to move. Such moves aseth@n conditions that
threaten the safety and welfare of the Family (€lgmestic violence), or
changes in the family composition or for econone@sons (job change)
and require the review and approval of the Direoftokssisted Housing or
his designee.

3. Family Absence from Unit

The Family is obligated to use the assisted dwgllinit for residence by members of the
Family as listed on the HAP Contract and Leasee Uit must be the Family’s only
place of residence.

The Family may be absent from the unit for briefiqes, not to exceed three (3) weeks
in duration. Absence is defined to mean no memb#re family is residing in the unit.
If absence shall exceed three (3) weeks, approuat be obtained from the Director or
his designee and may only be approved for othed gaase.

B. Portability

A family, whose head or spouse has a legal resalémicworks) in the jurisdiction of
CHA at the time the family first submits its applion for participation in the CHA
program, may lease a unit anywhere in the juriszhctof CHA or outside CHA
jurisdiction as long as there is another entityrapeg a tenant-based Section 8 program
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covering the location of the proposed unit.

If the head or spouse of the assisted family do¢have a legal residence or work in the
jurisdiction of CHA at the time of its applicatiothe family will not have any right to
lease a unit outside of CHA jurisdiction for a 12mth period beginning when the family
is first admitted to the program. During this peki the family may only lease a unit
located in the jurisdiction of CHA.

Families may only move to a jurisdiction where act®®m 8 Program is being
administered. For income targeting purposes, #meily will count toward the initial

housing agency's goals unless the receiving houagency absorbs the family. If
absorbed, the admission will count toward the rgngihousing agency's goals.

If a family has moved from their assisted unit iolation of the lease, CHA will not
issue a voucher and will terminate.

1. Income Eligibility

a. A family must be income-eligible in the arelaene the family first
leases a unit with assistance in the Voucher Pnogra

b. If a porting family is already a participamt the Initial Housing
Agency's Voucher Program, income eligibility is naoe-
determined.

2. Portability: Administration by Receiving Hong Agency
a. When a family utilizes portability to move an area outside the

Initial Housing Agency jurisdiction, another HougiAgency (the
Receiving Housing Agency) must administer assigafwe the
family if that Housing Agency has a tenant-basedgpm
covering the area where the unit is located.

b. A Housing Agency with jurisdiction in the aredoere the family
wants to lease a unit must issue the family a veuchf there is
more than one such Housing Agency, the Initial Hogyigency
may choose which Housing Agency shall become theeRimg
Housing Agency.

3. Portability Procedures
a. When CHA is the Initial Housing Agency:
(1). CHA will brief the family on the processathmust take

place to exercise portability. The family will bequired to
attend an applicant or movers briefing.
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(3).

(4).

(5).

(6).

CHA will determine whether the family is mme-eligible
in the area where the family wants to lease a (ihit
applicable).

CHA will advise the family how to contact camequest
assistance from the Receiving Housing Agency.

CHA will, within ten (10) calendar days, ifgt the
Receiving Housing Agency to expect the family.

CHA will immediately mail to the Receiving odsing
Agency the most recent HUD Form 50058 (Family Rgpor
for the family, and related verification informatio

CHA may deny a portability request to a mlighat is
requesting portability to a PHA whose payment saadd
exceeds CHA payment standard if the Receiving PHA w
not absorb the client.

CHA may in certain circumstances deny a family tight to exercise a
portability move keeping the following caveats imah

o Insufficient funding,

o Receiving PHA will not absorb the family, and

o The cost of the HAP is higher in the new
jurisdiction.

b. When CHA is the Receiving Housing Agency:

(1).

(2).

3).

If funding is available under the consoleitACC for
CHA Voucher Program when the porting family is
received, CHA will absorb the family into its Vouah
Program. After absorption, the family is assisteih
funds available under the consolidated ACC for CHA
Tenant-Based Program.

CHA will issue a voucher to the family. Tteem of CHA
voucher will not expire before the expiration dafeany
Initial Housing Agency's voucher. CHA will detemei
whether to extend the voucher term. The family tmus
submit a Request for Tenancy Approval (RFTA) to CHA
during the term of CHA voucher.

CHA will determine the family unit size fdahe porting
family. The family unit size is determined accoglito
CHA subsidy standards.
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(4). CHA will (within ten (10) calendar days) ifgtthe Initial
Housing Agency if the family has leased an eligiblat
under the program or if the family fails to submRequest
for Tenancy Approval for an eligible unit within the term of
the voucher.

(5). If CHA opts to conduct a new reexaminatiGrA will not
delay issuing the family a voucher or otherwiseaglel
approval of a unit unless the recertification isessary to
determine income eligibility.

(6). To provide tenant-based assistance for mprfamilies,
CHA will perform all Housing Agency program funatis,
such as reexaminations of family income and contiposi
At any time, either the Initial Housing Agency oH&
may make a determination to deny or terminate t@ssie
to the family according to 24 CFR 982.552.

(7). CHA may deny or terminate assistance donify action or
inaction according to 24 CFR 982552 and 24 CFR
982.553.

4. Portability Billing

To cover assistance for a porting family, the Raogi Housing Agency may bill
the Initial Housing Agency for housing assistanegments and administrative
fees. The billing procedure will be as follows:

a. The receiving PHA must submit an initial billing tree (1) no later
than 10 working days following the date the HAP tcact was
executed and (2) in time that it will be receiveallater than 60 days
following the expiration date of the family’s vowathissued by the
initial PHA.

b. As the Initial Housing Agency, CHA will makeyaent within 30
days of receipt of Part Il of the Form 52665 intirwg billing
amount. The amount of the housing assistance payfoena
porting family in the Receiving Housing Agency'sogram is
determined in the same manner as for other familreghe
Receiving Housing Agency's program. The Receivimising
Agency's Payment Standard is used except when Céthes a
portability request to a PHA whose payment standaxdeeds
CHA payment standard.

C. The Initial Housing Agency will promptly reimtse the Receiving
Housing Agency for 80% of the Initial Housing Aggiscongoing
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administrative fee for each unit month that the ifgpmeceives
assistance under the tenant-based programs arsdistea by the
Receiving Housing Agency.

d. The receiving PHA must notify CHA of any olga in the billing
amount as soon as possible (preferably beforedffective date to
avoid retroactive adjustments) but in no circlanses any later
than 10 working days following the effective date¢he change.

e. CHA will ensure that subsequent billing aimts are received
no later than the fifth working day of Banonth for which the
monthly billing amount is due.

Section XVI. Verification

CHA will verify information related to waiting ligtreferences, eligibility, admission, and
level of benefits prior to admission. Before CH¥ues a voucher, information must be
updated (if more than sixty (60) days old) to werithat eligibility is current.
Periodically, during occupancy, items related tigibility and rent determination shall
also be reviewed and verified. Household Incorssets, and expenses will be verified,
as well as disability status, need for a live-ideaand other reasonable accommodations,
full-time student status of family members 18 yeafsage and older, Social Security
numbers, citizenship/eligible non-citizen statud any claimed medical expenses. Ages
and relationship of household members will onlyveeified in those instances where
needed to make a determination of level of assstan

CHA will use HUD’s Upfront Income Verification (UIV tools, to the extent that

tools/systems are available to CHA, to verify in@mformation before or during a

family’s reexamination of household income. U\bi®to be used include, but are not
limited to, the following:

A. Verification Tools

Due to the sensitive nature of UIV data, CHA waktrict access to and safeguard the
information in accordance with HUD guidance on sigurocedures, as issued and
made available by HUD. Verification documents Wi kept in the applicant/tenant file,
when needed, and shredded/destroyed when no loegeled. Files will be kept in a
secure area that requires electronic key entryHx Staff.

1. Enterprise Income Verification (EIV) System — A HUD-provided
Internet-based wage and benefit tool that allowsACid validate the
accuracy of tenant-reported income through an iedéent source. EIV
systematically and uniformly maintains income imfi@tion in
computerized form for subsidized household members.

2. Tenant Assessment Subsystem (TASS) A HUD-provided Internet-
based benefit tool that matches Social Security) @# Supplemental
56



Chattanooga Housing Authority
Housing Choice Voucher Program Administrative Plan

Security Income (SSI) to comparable tenant date fRIC and TRACS

databases.
B. Types of Income
1. Gross wages and salaries (including overtime payngission, fees, tips,

bonuses, and other compensation for personal ssjvic

2. Unemployment compensation
3. Welfare benefits
4. Social Security benefits

a. Social Security (SS)
b. Supplemental Security Income (SSI)

Other income types (i.e., child support, pensiats,) may be verified using
upfront income verification techniques if the resms are available.

C. Using Verification Tools

1. Using Up-Front Income Verification (UIV)to Project Income - CHA
will follow “HUD Guidelines for Projecting Annualncome When Up-
Front Income Verification (UIV) Data Is Available’in handling
differences between UIV and family-provided andfather verified
income information. The guidelines establish ciiteon whether a
difference is substantial or not. HUD definedstantial difference as a
difference of $200 or more per month.

a. No Substantial Difference—- If UIV information for a particular
income source differs from the information providey a family
by less than $200 per month, CHA will follow thegedelines:

(2) If the UIV figure is less than current familygvided
information, CHA will use the family’s informatiorno
calculate anticipated annual income.

(2) If the UIV figure is more than the family’s fige, CHA
will use the UIV data to calculate anticipated aainu
income unless the family provides documentationaof
change in circumstances (i.e., change in employment
reduction in hours, etc.) to explain the discregant/pon
receipt of acceptable family-provided documentatodra
change in circumstances CHA will use the familyyded
information.
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b. Substantial Difference — If UIV information for a particular
income source differs from the information providey a family
by $200 or more per month, CHA will follow thesadglines:

(2) CHA will request written third-party verificatn from the
discrepant income source in accordance with 24 CFR
5.236(b)(3)(i).

(2) When CHA cannot readily anticipate income (iie.cases
of seasonal employment, unstable working hours, or
suspected fraud), CHA will review historical incordata
for patterns of employment, paid benefits, andémerpt of
other income.

3) CHA will analyze all UlV, third-party, and famgtprovided
data and attempt to resolve the income discrepancy.

4) CHA will use the most current verified incomata (and
historical income data, if appropriate) to calcelat
anticipated annual income.

2. Verification of SS/SSI Benefits of Participants ad Household
Member — CHA will obtain verification of SS/SSI benefits pérticipants
and household members through SWICA and Enterpiisome
Verification (EIV) System.

If benefit information is not available in HUD Segsts or if the tenant
disputes EIV benefit data, CHA will request a catr@riginal SSA notice
or benefit verification letter from each househadémber who receives
Social Security benefits within 10 business day<HifA interview date.
If the participant and/or household member(s) arable to provide the
requested document, CHA will ask the participanifehold member(s)
to call SSA at 1-800-772-1213 or visit the localAS&fice to request a
benefit verification letter. The request for a binverification letter can
also be made at the SSA Internet Website _at wwwgsgega The
participant/household member(s) should provide OMigh the original
benefit verification letter. CHA will make a photguy of the original
benefit verification letter, return the originalrgdit verification letter to
the participant/household member, and maintain ghetocopy of the
benefit verification letter in the tenant file. Hi§ same process can be
used when third-party verification of SS/SSI betsefs not available for
applicants and/or their household members.)

3. Documentation of Unavailability of Third-Party Verification of
SS/SSI Benefits tn the event that third-party verification is noadable,
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E.

CHA will document the tenant file as to why thirdrpy verification was
not available. Below are some examples of accepfdbldocumentation:

a. New admission, information not available thiotjJD systems

b. New tenant, information not available througdHsystems

C. Current tenant, information not available tlglouHUD systems
due to change in re-examination date

d. Current tenant, information not available thdougUD systems
due to discrepancy with name, date of birth, oriadosecurity
number in SSA file

e. Current tenant, information not available thioddgUD systems,
reason unknown

D. Methods of Verification and Timelines

CHA will verify family information through the fivemethods of verification
authorized by HUD.

1.

4.

HUD requires CHA to use the most reliablenfoof verification
that is available and to document in the file thesons when CHA
uses a lesser form of verification. In order oopty, forms of
verification that may be used are:

Enterprise Income Verification (EIV), when availabl
Third-party written

Third-party oral

Review of documents

Self-certification/declaration

"0 T

CHA will allow seven (7) days for return of irdparty
verifications and ten (10) business days to obtdirer types of
verifications before stepping down to the next fugaition method.

Verifications may not be more than 90 days aidhe time of
voucher issuance. For participants, verificatiomsst be dated
within 90 days of reexamination.

There may be legétmdifferences between the information

provided by the family and EIV-generated informatidNo adverse action will be taken
against a family until CHA has independently vexfithe EIV information and the
family has been granted an opportunity to contest adverse findings through the
informal review/hearing process of CHA.

Levels of Verification
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Age, relationship, U.S. citizenship, and Social 8¢ numbers will generally be
verified with documentation provided by the familgll adult (18+) household members
are required to sign appropriate forms authorizelgase of information to the CHA.

1.

Third-party written verification will be used to confirm
information directly with the source.  Third-partyritten

verification forms will be sent directly to, andcesved directly
from (via first-class mail), the source and notgemksthrough the
hands of the household. However, CHA may requedtraceive
directly from the source verifications that are ddx emailed, or
hand delivered. If third-party verification is ee¢ed after lower
level documents have been accepted as provisienidilcation and
there is a discrepancy, CHA will utilize the thpdsty verification.

Third-party oral verification will be used when written third-
party verification is delayed or not possible. Whieind-party oral

verification is used (either by contacting sourgaddephone or in-
person visit), staff will be required to note thenme of the person
contacted and telephone number, the date of theecsation, and
the facts provided. If provided by telephone, ChWst originate
the call.

Review of Documents When third-party written or oral
verification cannot be obtained, or the informatioss not been
verified by the third party within the allotted anCHA will note

in the file why third-party verification is not ala@ble and utilize
hand-carried documents provided by the applicarttgyaant

family as the primary source if the documents mtevcomplete
information. Original documents must be providedtie family

and should be dated within 60 days of the intervid®iotocopies
of the documents will be made and maintained infilee The

chart in the Appendix gives common examples offications.

Below is a list of some acceptable family-providedocuments

3 Consecutive and original pay stubs
Social Security Administration award letter
Bank statements (2 Checking; 1 Savings)
Pension benefit statements

TANF award letter

Other official and authentic documents from
a Federal, State, or local agency.

0 Q0 UTw

Self-Certification/Self-Declaration: When verification cannot be
made by third-party verification or review of docents,
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household members will be required to submit acatfification.
Self certifications must be signed in the presentea CHA
representative, or a notary public. CHA will doemhin the file
why third-party verification was not available.

5. Exceptions to Third-Party Verification Requirements. When
third-party verification of income, assets, andfxpenses is
unavailable, an exception may be made to the thantly
verification requirement if:

1. CHA made at least two unsuccessful documented ptteta obtain third-
party verification

2. The source does not have the capability to prowdden or oral third-
party verification

3. The asset or expense to be verified is an insigamtiamount, thus it is not

cost effective or reasonable to obtain third-padsification
F. Verification of Medical Expenses

To verify medical expenses, CHA will attempt thpdrty verification of medical
expenses from appropriate sources. If third-peetyfication is not available, CHA will
request the tenant to provide original documenth |as receipts, cancelled checks, or
paycheck stubs for verifying medical insurance poens. Also the tenant will be asked
to provide receipts for payments for medical cestghysicians, pharmacies, and durable
medical equipment providers. Previous medicakliiiat have been paid in fulill not

be considered.

G. Verification of U.S Citizenship or Eligible No@Qiizen Status

The U.S. citizenship/eligible non-citizen statuseath family member regardless of age
must be determined. U.S. Citizenship status velvbrified only once. This verification
will be obtained prior to admission and prior tonew member joining the resident
family. Eligible non-citizen status will be vegfil at admission and annually thereafter.

1. Prior to being admitted, all citizens and natisnwill be required to sign a
declaration under penalty of perjury. (They wid bequired to show proof of their
status by such means as Social Security card, tcartificate, military 1D or military
DD 214 Form.)

2. Prior to being admitted, all eligible noncitizewho are 62 years of age or older will
be required to sign a declaration under penalfyeofury. They will also be required
to show proof of age.

3. Prior to being admitted, all eligible noncitizemust sign a declaration of their status
and a verification consent form and provide theigioal INS documentation. CHA
will make a copy of the individual's INS documerdatand place the copy in the file.
CHA also will verify their status through the INR®GE system. If the INS SAVE
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system cannot confirm eligibility, CHA will mail farmation to the INS so a manual
check can be conducted on INS records.

4. Family members who do not claim to be citzemationals, or eligible non-citizens,
must be listed on a Statement of Non-eligible Memmpand the list must be signed by the head
of the household. Any family member who does mtase to declare their status must be listed
on the statement of non-eligible members.

5. Non-citizen students on U.S. student visas, ghoin the country legally, are not
eligible to be admitted to the Housing Choice VardArogram.

If no family member is determined to be eligibledan this Section, the family's
admission will be denied.

The family's assistance will not be denied, delayeduced, or terminated because of a
delay in the process of determining eligible statnder this Section, except to the extent
that the delay is caused by the family.

If CHA determines that a family member has knowyngermitted an ineligible non-
citizen (other than any ineligible non-citizens thwe list) to permanently reside in their
Section 8 unit, the family’s assistance will benrigrated. Such household members will
not be eligible to be readmitted to Section 8 fgreaiod of 24 months from the date of
termination.

H. Verification of Social Security Numbers

1. Prior to admission, each family member must p®werification of their Social
Security number. If a member of an applicant fgnmidicates they have a Social
Security number, but cannot readily verify it, theember may submit a written
certification of the number. CHA will allow six{$0) calendar days from the date of
application for the applicant member to provide tbquired documentation. The
application will retain its position on the waitingjst while the required
documentation is being obtained. If the documéntais not provided within the
allotted time, the application will be denied. Ndéamily members must provide
verification prior to being added to the vouchéferification of the Social Security
number will be obtained only once.

2. The preferred method to verify the Social Seégunumber is the original Social
Security card. If the card is not available, CHAlaccept letters from the Social
Security Administration that establish and state ttumber. Documentation from
other governmental agencies will also be acceptadestablish and state the number.
Drivers license, military 1D, passports, or othéftatal documents that establish and
state the number are also acceptable.

Timing of Verification

1. Eligibility information must be updated (if motiean ninety (90) days old) to verify
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that an applicant is eligible.  Verification infoation for tenants must be dated
within ninety (90) days of their reexamination.the verification is older than ninety
(90) days, the source will be contacted and askegrdvide information regarding

any changes.

2. When an interim reexamination is conducted, CWA verify and update all
information related to family circumstances ancelesf assistance.

Section XVII. Compliance Investigations
A. The discrepancy results in an overpayment of rgnhé participant

1. CHA shall process an interim re-certification ifcessary to correct
any underpayment of subsidy or UAP due to miscateut of income
following the procedure found in the HCVP Stand@gkrating
Procedures Manual, Processing Interim Rent Changes.

2. An adjustment of Subsidy and/or UAP shall be issamd processed to
the effective date of the re-certification where thscrepancy of
income and overpayment of subsidy and/or UAP arn8isidy is
first charged.

3. Accounting shall issue a check to the participarihe amount of the
overpayment no later than 30 days following processf the
adjustment for the period of overpayment.

B. The discrepancy results in Overpayment of subsydg€HA of $499.00 or
less.

1. The Program Compliance Auditor will issue a 30 Daymination of
Subsidy Noticdetter via certified and standard mail to the gpant
with e-mail copy to the HCVP Program Manager. Thdipipant will
have the right to request a formal hearing. Thigiest must be made
in writing to the Program Compliance Auditor at #adress specified
in the 30 Day Termination of Subsidy Noti@d must be received no
later than 14 days before the date of the 30 Dasnifation of
Subsidy Notice Hearings will be conducted throughout the manth
a scheduled basis. Present at the formal hearithpavihe Program
Compliance Auditor (Hearing Officer), HCVP Prograsanager or
Representative and participant.

2. If the Hearing Officer finds in favor of the paipant, he/she will
determine if the effective re-certification is aaet or if an interim re-
certification is necessary to correct any underpaynof subsidy
and/or UAP. If there has been an underpaymentlefidy and/or
UAP, Step 1.a-c of this procedure shall be followed
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3. If the Hearing Officer determines the discreparcche valid, resulting
in an overpayment of subsidy and/or UAP, the Progkéanager or
his/her representative may offer a repayment ageeénequiring a
down payment of 25 percent of the total amount ttuege paid within
30 days of the hearing date with the balance paugpito twelve equal
monthly payments. The payments will be due on the Bth or 25th
of the month as agreed by both parties. The ppantireserves the
right to repay the full amount due at any time dgrihe agreed upon
repayment period.

4. The 25% down payment and all subsequent paymergslmeunade at
the Central Office of CHA at 801 N Holtzclaw Ave.

5. If the participant fails to request a fraud hearitggmination of
subsidy and/or UAP will be enforced as noted in38day
Termination of Subsidy Noticetter and the total amount due with
reasonable collection and legal fees added witelerred for
collection and/or the case shall be referred tdXH& Public Safety
Department who will initiate a criminal investigai and if warranted
refer the case to the Hamilton County Grand Jungpéctor General’s
office or other law enforcement agency for prosecut

6. If the participant fails to make the full down pagmt in the required
time, termination of subsidy and/or UAP will be erded as noted in
the_ 30 Day Termination of Subsidy Notiletter and the total amount
due with reasonable collection and legal fees aadidbe referred for
collection and/or the case shall be referred tadH& Public Safety
Department who will initiate a criminal investigai and if warranted
refer the case to the Hamilton County Grand Jungpéctor General’s
office or other law enforcement agency for prosiecut

7. If at anytime the participant fails to make hestuled payment within
30 days of the payment due date the entire balsimaiebecome due
and the participant will be notified of terminatiohsubsidy and/or
UAP. If any amount is unpaid as of the date of teation of subsidy
and/or UAP, the total amount due with reasonabliecion and legal
fees added will be referred for collection.

C. The discrepancy results in overpayment of subsmdlyax UAP by the Tenant
$500.00 to $1999.00.

1. The Program Compliance Auditor will issue a8y Termination of
Subsidy Noticdetter via certified and standard mail to the ggpant with
e-mail copy to the HCVP Program Manager. The Hpeit will have the
right to request a formal hearing. This requesttrbasmade in writing to
the Program Compliance Auditor at the address fipdén the 30 Day
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Termination of Subsidy Noticend must be received no later than 14 days
before the date of the 30 Day Termination of Supsldtice Hearings

will be conducted throughout the month on a schestibasis. Present at

the formal hearing will be the Program Complianael#or (Hearing

Officer), HCVP Program Manager or Representatiwe @articipant.

2. If the Hearing Officer finds in favor of the piaipant, he/she will
determine if the effective re-certification is aaet or if an interim re-
certification is necessary to correct any overpaynoé rent. If there has
been an overpayment of rent, Step 1.a-c of thisqaiore shall be
followed.

3. If the Hearing Officer determines the discrepatacbe valid, resulting in
an overpayment of subsidy and/or UAP, the Prograandder or his/her
representative may offer a repayment agreementiriega down
payment of 25 percent of the total amount duegtpdid within 30 days
of the hearing date with the balance paid in upvielve equal monthly
payments. The payments will be due on the 5th, ab&bth of the month
as agreed by both parties. The participant reséheesght to repay the
full amount due at any time during the agreed ugmayment period.

4. The 25% down payment and all subseqo@yment must be made at the
Central Office of CHA at 801 Holtzclaw Boulevard

5. If the participant fails to requedtaud hearing, termination of subsidy
and/or UAP will be enfectas noted in the 30 Day Termination of
Subsidy Notice letter and the tat@lount due with reasonable collection
and legal fees added ballreferred for collection and/or the case shall b
referred to the CHA Public Safetyp@ement who will initiate a criminal
investigation and if warranted refez case to the Hamilton County
Grand Jury, Inspector &atis office or other law enforcement agency
for prosecution..

6. If the participant fails to make the full dowayment in the required time,
termination of subsidy and/or UAP will be enforainoted in the 30
Day Termination of Subsidy Notidetter and the case shall be referred to
the CHA Public Safety Department who will initiaecriminal
investigation and if warranted refer the case &Hlamilton County
Grand Jury, Inspector General’s Office or other &nforcement agency
for prosecution.

7. If at anytime the participant fails to make hestuled payment within 30
days of the payment due date the entire balandel®twme due and
participant will be notified of termination of sutlg and/or UAP. If any
amount is unpaid as of the date of terminationubkgly and/or UAP, the
total amount due with reasonable collection andlléges added will be
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referred for collection and/or the case shall ferred to the CHA Public
Safety Department who will initiate a criminal irstggation and if
warranted refer the case to the Hamilton Countyn@thury, Inspector
General’s Office or other law enforcement agency

D. The discrepancy results in overpayment of subsmiiya UAP by the
participant of $2000.00 or greater.

The Program Compliance Auditor will issue a 30 Daymination of Subsidy
Noticeletter via certified and standard mail to the mapant with e-mail copy
to the HCVP Program Manager. The participant waNé the right to request
a formal hearing. This request must be made inngrio the Program
Compliance Auditor at the address specified in3d@®ay Termination of
Subsidy Noticeand must be received no later than 14 days béferdate of
the 30 Day Termination of Subsidy Noticelearings will be conducted
throughout the month on a scheduled basis. Pras¢m¢ formal hearing will
be the Program Compliance Auditor (Hearing OfficetCVP Program
Manager or Representative, Public Safety and paatit.

1. If the Hearing Officer finds in favor of the paipant, he/she will
determine if the effective re-certification is aaet or if an interim re-
certification is necessary to correct any underpaynof subsidy
and/or UAP. If there has been an underpaymentlufidy and/or
UAP, Step 1.a-c of this procedure shall be followed

2. If the Hearing Officer determines the discreparccheé valid, resulting
in an overpayment of subsidy and/or UAP, participaitl be offered
the opportunity of repayment. The repayment agre¢mél require
that the overpayment be repaid in full in a lumpguayment within
30 days of the hearing date. Absolutely no pap#aiment will be
accepted. If participant refuses repayment agraeordail to comply
with the specific terms of the repayment agreerntesmtination of
subsidy and/or UAP will be enforced as noted in3@day
Termination of Subsidy Noticetter and the total amount due with
reasonable collection and legal fees added witeferred for
collection and/or the case shall be referred tadH& Public Safety
Department who will initiate a criminal investigai and if warranted
refer the case to the Hamilton County Grand Jungpéctor General’s
Office or other law enforcement agency for prosecut

E. File Documentation

CHA will document in the file how the figures used mcome and rent
calculations were determined. All verification atigts, information obtained,
and decisions reached during the verification meceill be recorded in the
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family’s file in sufficient detail to demonstratbat CHA has followed all of
the verification policies set forth in this planhd& record should be sufficient
to enable a staff member or HUD reviewer to un@desthe process followed
and conclusions reached. Applicant/participantmes/files will be retained
by CHA for a period of not less than three (3) gear

Section XVIII. Rent and Housing Assistance Payment

A. Rent Reasonableness

Program regulation requires CHA to certify that tkat charged to the housing choice
tenant is not more than the rent charged for athassisted comparable units. CHA will
not approve an initial rent (or a rent increasepny of the tenant- or voucher-based
programs without determining that the rent amowgnteasonable. Reasonableness is
determined prior to the initial lease (or at thgiah HAP contract in the case of project-
based voucher units) and at the following times:

1. Before any increase in rent to owner is ap@d, owner must give a sixty
(60) day notice of increase in rent to CHA and tendf the rent increase
is requested sixty (60) days after recertificatjonthe anniversary of the
HAP contract, in the case of project-based voucings), the owner may
be required to wait until the next recertificatidate to increase the rent.
CHA reserves the right to deny an increase in tmged on funding
availability;

2. If sixty (60) days before the contract aensary date there is a 5 percent
decrease in the published Fair Market Rent (FMRr@spared to the
previous FMR; and

3. If CHA or HUD directs that reasonablenessdadetermined.
B. Comparability

In making a rent reasonableness determination, GilAcompare the rent for the unit to
the rent of comparable units in the same or cong@raeighborhoods. CHA will
consider the location, quality, size, number of rbecths, age, amenities, housing
services, maintenance, and utilities of the unit i@ comparable units.

The rent reasonableness procedures are as follows:

Addresses of unassisted units throughout CHA jigigsh are added to a databank. The
reasonable rent for subject units is determinecehyesting three units from the
databank that match the subject unit’s zip coddrdmam and bath size and square
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footage. The program will select the units thastradosely match the subject unit. If
comparables can not be obtained from the datab#ser, sources will be utilized such as
the newspaper, internet other unassisted units finatproperty owner. The comparable
data includes the value of utilities included ie tient, the value of amenities, and the
monthly rent. If the requested rent for the subjagtt is within the range of the rent of
the comparables, the rent is reasonable.

Owners of projects with more than 4 units must cetepthe section on the back of the
Request for Tenancy Approval (RFTA), and list thmeeently leased comparable
unassisted units within the premises.

The owner must certify the rents charged for otineits. By accepting the housing
assistance payment each month, the owner is gegditiaat the rent to owner is not more
than the rent charged by the owner for comparabéssisted units in the premises. For
units assisted under the Low Income Housing Taxdi€grogram, rents will not exceed
the maximum permitted under applicable IRS and H&lizs and regulations.

C. Maximum Subsidy

The Fair Market Rent (FMR) published by HUD orafplicable, the exception payment
standard rent (requested by CHA and approved by Hu&ermines the maximum
subsidy for a family.

For the Housing Choice Voucher Program, the mininpagment standard will be 90
percent of the FMR and the maximum payment standdtde up to 110 percent of the
FMR without prior approval from HUD, or the exceptipayment standard approved by
HUD.

D. Setting the Payment Standard

The Statute requires that the payment standarcebbysCHA at between 90 and 110
percent of the FMR without HUD approval. CHA wiview its determination of the
payment standard annually after publication of fiMRs. CHA will consider vacancy
rates and rents in the market area, rents for leatsed under the program, success rates
of voucher holders in finding units, and the petage of annual income families are
paying for rent under the Housing Choice VouchesgPam. If it is determined that
success rates will suffer or that families are hguwo pay over 40 percent of income for
rent, the payment standard may be raised to thed jesiged necessary to alleviate these
hardships.

Payment standards will not be raised solely tonatlee renting of luxury quality units.

Before increasing any payment standard, CHA witidiect a financial feasibility test to
ensure that in using the higher standard, adeduatis will continue to be available to
assist families in the program.
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If success levels are projected to be extremeli kigd rents are projected to be at or
below 30 percent of income, CHA will reduce the payt standard. Payment standards
for each bedroom size are evaluated separatelyaotite payment standard for one-
bedroom size may increase or decrease while anothesins unchanged. CHA may
consider adjusting payment standards at times atfi@n the annual review when
circumstances warrant.

CHA may opt to lower payment standards. A loweryrpent standard applies
immediately to all new admissions, all movers, atayers with a new HAP contract
(e.g., when the owner offers or requires a neweleagor all other voucher participants,
decreased payment standard amounts are not applitl the second regular
reexamination after the payment standard is lowei@HA may request HUD to waive
this requirement, for good cause.

If Payment Standards are lowered because of iegriti funding, the following will be
excluded: elderly families, disabled families, HgnSelf-Sufficiency families, and
Section 8 homeowner families.

E. Area Exception Rents (If Applicable)

To help families find housing outside areas of hpglverty or when voucher holders are
having trouble finding housing for lease under phegram, CHA may request that HUD

approve an exception payment standard rent foaiceareas within its jurisdiction. The

areas may be of any size, though generally notlemilan a census tract. CHA may
request one such exception payment standard areargy. Exception payment standard
rent authority may be requested for all or some simes or for all or some unit types.

When an exception payment standard rent has bewowga and the FMR increases, the
exception rent remains unchanged until such timéHa requests (and HUD approves)
a higher exception payment standard rent. If thiRFlecreases, the exception payment
standard rent authority automatically expires.
F. Assistance and Rent Formulas

1. Total Tenant Payment

The total tenant payment is equal to the highest of

a. 10 percent of monthly income
b. 30 percent of adjusted monthly income
C. Minimum rent

Plus any rent above the payment standard.
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2. Minimum Rent.

CHA has set the minimum rent &50 for the Section 8 Housing Choice Voucher
Program. If the family requests a hardship exempCHA will suspend the minimum
rent for the family beginning the month followinet family’s hardship request. The
suspension will continue until CHA can determineetfter hardship exists and whether
the hardship is of a temporary or long-term natubring suspension, the family will
not be required to pay a minimum rent and the Haugssistance Payment will be
increased accordingly.

a. A hardship exists in the following circumstances:

(1). When the family has lost eligibility for (& awaiting an eligibility
determination for) a federal, state, or local dasise program,;

(2).  When the family would be evicted as a resfilthe imposition of
the minimum rent requirement;

(3). When the income of the family has decreasszhibse of changed
circumstances, including loss of employment;

(4). When the family has an increase in expenseause of changed
circumstances, for medical costs, child care, fartation,
education, or similar items;

(5). When a death has occurred in the family.

b. No hardship. If CHA determines there is no qualifying hargshi
the minimum rent will be reinstated, including remg back
payment of minimum rent to CHA for the time of sespion.

C. Temporary hardship. If CHA determines there is a qualifying
hardship, but that it is of a temporary nature, ta@imum rent
will not be imposed for a period of 90 days frone ttate of the
family’s request. At the end of the 90-day peritte minimum
rent will be imposed retroactively to the time agpension. CHA
will offer a reasonable repayment agreement forrmmymum rent
back payment paid by CHA on the family’s behalf idgrthe
period of suspension.

d. Long-term hardship. If CHA determines there is a long-term
hardship, the family will be exempt from the minimurent
requirement until the hardship no longer exists.

e. Appeals. The family may use the informal hearing procedtor
appeal CHA determination regarding the hardshipo ddcrow
deposit will be required in order to access thermial hearing
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procedures.

3. Rent for Families under the Non-citizen Rule

A mixed family will receive full continuation of asstance if all of the following
conditions are met:

a. The family was receiving assistance on Jund995;

b. The family was granted continuation of assistabefore November
29, 1996;

d. The family's head or spouse has eligible immigrasitatus; and

e. The family does not include any person who doeshage eligible

status other than the head of household, the spmiube head of
household, any parent of the head or spouse, orchihy (under
the age of 18) of the head or spouse.

If a mixed family qualifies for prorated assistarimg decides not to accept it, or if the
family has no eligible members, the family may Wgiele for temporary deferral of
termination of assistance to permit the family &#ddal time for the orderly transition of
some or all of its members to locate other affokeldtmusing. Under this provision the
family receives full assistance. If assistancegranted under this provision prior to
November 29, 1996, it may last no longer than tlyesas. If granted after that date, the
maximum period of time for assistance under theipron is 18 months. CHA will grant
each family a period of 6 months to find suitalfferalable housing. If the family cannot
find suitable affordable housing, CHA will providalditional search periods up to the
maximum time allowable.

Suitable housing means housing that is not subatdrehd is of appropriate size for the
family. Affordable housing means that it can beted for an amount not exceeding the
amount the family pays for rent, plus utilitiesupR5 percent.

The family's assistance is prorated in the follayunanner:
1. Find the prorated housing assistance paymenP{H¥ dividing the HAP by the

total number of family members, and then multiptythe result by the number of
eligible family members.

2. Obtain the prorated family share by subtractimgprorated HAP from the gross
rent (contract rent plus utility allowance).

3. The prorated tenant rent equals the proratedlyfashare minus the full utility
allowance.
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G. Utility Allowance

CHA maintains a utility allowance schedule fof teinant-paid utilities (except
telephone and cable), for cost of tenant-suppléddgerators and ranges, and for
other tenant-paid housing services.

The utility allowance schedule is determined Hase the typical cost of utilities
and services paid by energy-conservative househtias occupy housing of
similar size and type in the same locality. Ineleping the schedule, CHA uses
normal patterns of consumption for the whole comitytand current utility rates.

CHA reviews the utility allowance schedule annuallyd revises any allowance for a
utility category if there has been a change of é@nt or more in the utility rate since
the last time the utility allowance schedule wagised. CHA maintains information

supporting the annual review of utility allowancasd any revisions made in its utility
allowance schedule. Participants may review thfigrmation at any time by making an
appointment with the Section 8 Department.

CHA uses the appropriate utility allowance for giee dwelling unit actually leased by
the family (rather than the family unit size asasietined under CHA subsidy standards).

At each reexamination, CHA applies the utility alemce from the most current utility
allowance schedule.

CHA will approve a request for a utility allowandteat is higher than the applicable
amount on the utility allowance schedule if a highélity allowance is needed as a
reasonable accommodation to make the program aloleets and usable by the family
member with a disability.

The utility allowance will be subtracted from thanfily’s share to determine the amount
of the tenant rent. The tenant rent is the amdatfamily owes to the owner each
month. The amount of the utility allowance islstiailable to the family to pay the cost
of their utilities. Any utility cost above the alance is the responsibility of the tenant.
Any savings resulting from utility costs below thmount of the allowance belong to the
tenant.

H. Distribution of Housing Assistance Payment

New HAP contracts may begin when all program resquents have been met. CHA
monitors its housing assistance payments to ersystem accuracy, timeliness and integrity.
All payments to Landlords and Families are madeh®sck or direct deposit, processed and
prepared through CHA Finance Department, indepdrafehe Leased Housing Department.
Payments are computed according to HUD approveduias and schedules. A copy is kept
on file of each Landlord’s Tax Identification Nunrhe Social Security number.
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1. Monthly HAP

HAP disbursements are mailed on the first of eweoynth. Utility
payments to Families are mailed directly to the iaat the assisted
address.

2. Late Payments

The first HAP for a new contract will be receiveal later than two
calendar months following the execution of the H&ftract. All other
payments will be received by the fifth day of eaalendar month. CHA
shall pay a late fee for HAPs not received (asngefiabove) due to factors
within CHA'’s control, in accordance with what isactbed to unassisted
families which pay a late fee and not to exceedtwheharged to the
Landlord’s assisted and unassisted tenants. Ny tite fees will be paid.
This payment is made upon request from the Landjmalided the
Landlord has a policy and practice of collectinig leees from private
market tenants residing in his/her units.

No late fee will be assessed or paid by CHA ifgagment is received late
due to factors beyond CHA'’s control or receiptied tate payment is due
to an adjustment in either the amount of contrawct to the owner or the
HAP to be made by CHA

I.  Change of Ownership or New Ownership

CHA requires a written request by the owner whocated the HAP contract to make
changes regarding who is to receive CHA'’s rent paynor the address where the rent
payment should be sent.

In addition, CHA requires a written request frone thew owner to process a change of
ownership. The following documents must accomgaeywritten request:

1. Property Tax Notice, Settlement Statement, @edof Trust showing the
transfer of title and address,

2. Tax Identification Number or Social Securityriloer, and
New owners will be required to execute IRS form W-@HA may withhold the rent
payment until the Taxpayer Identification Numberaseived. The following documents

are required from the owner:

1. Property Tax Notice, Settlement Statement, @edof Trust showing the
transfer of title and address,
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2. Tax Identification Number or Social SecurityriNloer, and
3. A statement that they will accept the existimgAHcontract as is.

Section XIX. Determination of Family Income

A. Income, Exclusions from Income, Deductions frimmome

To determine annual income, CHA counts the incomaldamily members, excluding
the types and sources of income that are spedyfieatluded. Once the annual income
is determined, CHA subtracts all allowable dedudidallowances) as the next step in
determining the Total Tenant Payment.

1. Income
a. Annual income means all amounts, moneianot, that:

Q). Go to (or on behalf of) the family headspouse (even if
temporarily absent) or to any other family memioer,

(2). Are anticipated to be received from a sowutside the
family during the 12-month period following admissi
or annual reexamination effective date; and

(3). Are not specifically excluded from annuatome.
b.  Annual income includes, but is not limited to:

Q). The full amount, before any payroll deducipof wages
and salaries, overtime pay, commissions, fees, aipb
bonuses, and other compensation for personal sstvic

(2). The net income from the operation of a bess or
profession. Expenditures for business expansion or
amortization of capital indebtedness are not used a
deductions in determining net income. An allowafare
depreciation of assets used in a business or piofes
may be deducted, based on straight-line depreniatis
provided in Internal Revenue Service regulatiodsy
withdrawal of cash or assets from the operationaof
business or profession is included in income, eixtep
the extent the withdrawal is reimbursement of cash
assets invested in the operation by the family.
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(4).

(5).

(6).

Interest, dividends, and other net incomean§ kind
from real or personal property. Expenditures for
amortization of capital indebtedness are not used a
deductions in determining net income. An allowafare
depreciation of assets used in a business or piofes
may be deducted, based on straight-line depreniatis
provided in Internal Revenue Service regulatiorsy
withdrawal of cash or assets from an investment is
included in income, except to the extent the wiladil is
reimbursement of cash or assets invested by thdyfam
Where the family has net family assets in excess of
$5,000, annual income includes the greater of tteah
income derived from all net family assets or a petage

of the value of such assets based on the curresbpak
savings rate, as determined by HUD. During
reexaminations, CHA will obtain each family's
certification that it has or has not disposed dfess for
less than fair market value during the two yeaesgding
the effective date of the recertification. If tii@mily
certifies that it has disposed of assets for lbss tfair
market value, the certification must show: (a)asbets
disposed of for less than fair market value, (18 tate
they were disposed of, (c) the amount the famiteneed

for each asset, and (d) the market value of easét @
the time of disposition. Third-party verificatiomill be
obtained whenever possible.

The full amount of periodic amounts receifen

Social Security, annuities, insurance policieirement
funds, pensions, disability or death benefasd other
similar types of periodic receipts, including anjorsum
amount or prospective monthly amounts for tamyked
start of a periodic amount. (However, deferred quid
amounts from supplemental security income and $ocia
Security benefits that are received in a lumm sumount
or in prospective monthly amounts are excluded.)

Payments in lieu of earnings, such as uneympént and
disability compensation, worker's compensation, and
severance pay. (However, lump sum additions sgch a
insurance payments from workers’ compensation are
excluded.)

Periodic and determinable allowances, swlalanony
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and child support payments, and regular contrilmgtior
gifts received from organizations or from persorg n
residing in the dwelling.

(7). All regular pay, special pay, and allowes of a member
of the Armed Forces. (Special pay to a member sagbo
to hostile fire is excluded.);

(8). Imputed welfare income resulting from sant$io
imposed by welfare agency;

C. CHA will annualize seasonal income over a twatvwonth period
based upon the past income; and spread cyclicalriacover a
twelve-month period rather than redetermining ineahroughout
the year (ex. For 9-month school employees, incamie be
divided over 12 months. No interim rent adjustmenll be
required).

Families whose welfare assistance (Families Firstyeduced
specifically because of fraud or failure to pagate in an
economic self-sufficiency program or comply with &ork
activities requirement must not have their Sec8aontribution to
rent reduced based on the Families First benddfiiatton. The
exclusion on reduction of Section 8 rent contribatidoes not
apply when the family has complied with their Faesl First
Program requirements but cannot obtain employmerg. ( the
family has complied but loses welfare benefits beeaof a
durational time limit, such as the five-year tinmait for receipt of
Families First benefits).

At all times when a request for an income reexationaand rent
reduction due to a reduction in Families First meois received,
CHA will verify with the local division of the Deptment of
Human Services (DHS) that the family’s benefits éndveen
reduced because of noncompliance with economiesséfitiency
requirements, work activities requirements, or heeaof fraud.
Verification may be obtained, in written form, ditly from the
local DHS office, or through the ACCENT computestgyn. The
verification will be maintained in the tenant file.

If verification is obtained from DHS that the fagid benefits have
been reduced because of noncompliance with econeilic
sufficiency requirements, work activities requirertse or because
of fraud, the family’s income must not be reducedgdurposes of
calculating the family’'s TTP. Instead, the fartslywelfare
income must be “imputed” during the term of the fawd benefits
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2.

sanction. CHA will verify with DHS the term oféhsanction.

To impute welfare benefits reduction:

(1). Determine the amount of welfare income ines
prior to the sanction.

(2). Determine the term of the sanction.

(3). Offset the amount of additional income thmily
receives that starts after the welfare sanctioff.
additional income received after the welfare
sanction begins is equal to the amount of welfare
income received prior to the sanction, the imputed
welfare income is equal to $0.

CHA will not include imputed welfare income in arahuncome if the family was not an
assisted resident at the time of the sanction.a risident is not satisfied that CHA has
calculated the amount of imputed welfare incomeating to HUD requirements, and if
CHA denies the family's request to modify such ampuahen CHA shall give the
resident written notice of such denial, with a beaplanation of the basis for CHA's
determination of the amount of imputed welfare meo CHA's notice shall also state
that if the resident does not agree with the datetion, the resident may grieve the
decision according to our grievance policy. Thadent is not required to pay an escrow
deposit for the portion of the resident's rentilattiable to the imputed welfare income to
obtain a grievance hearing.

Such welfare agency determinations are the resipititysof the welfare agency, and the
family may seek appeal of such determinations tinaihe welfare agency’s normal due
process procedures. CHA shall rely on the welégyency notice to CHA of the welfare
agency’s determination of a specified welfare biémeéduction.

Exclusions from Income

Annual income does not include the following:

a. Earned income of minors (children underage of 18, including foster children)
except head of household or spouse;

b. Payments received for the care of fostddodm or foster adults (usually persons
with disabilities, unrelated to the tenant familho are unable to live alone);

C. Lump-sum additions to family assets, such agritdnces, insurance payments
(including payments under health and accident arste and workers’
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compensation), capital gains, and settlement fosqueal or property losses;

d. Amounts received by the family that are spealify for, or in reimbursement of,
the cost of medical expenses for any family member;

e. Income of a live-in aide. To qualify as avédln Aide, a tenant’s medical
professional must document that the tenant neeligean aide. CHA must
screen the aide and add their name to the terleass.

f. The full amount of student financial assistapeed directly to the student or to
the educational institution;

g. The special pay to a family member serving & Anmed Forces who is exposed
to hostile fire;

h. The amounts received from the following programs
(). Amounts received under training progrdumsled by HUD;

(2). Amounts received by a person with a digghtihat are disregarded for a
limited time for purposes of Supplemental Secuirityome eligibility and
benefits because they are set aside for use undelam to Attain
Self-Sufficiency (PASS);

(3). Amounts received by a participant in otheblicly assisted programs that
are specifically for, or in reimbursement of, otHpocket expenses
incurred (special equipment, clothing, transpootatichild care, etc.) and
that are made solely to allow participation in agfic program;

(4). Amounts received under a resident sergtggend. A resident service
stipend is a modest amount (not to exceed $200npeth) received by a
resident for performing a service for CHA or ownem, a part-time basis,
that enhances the quality of life in the developm&uch services may
include, but are not limited to, fire patrol, hathonitoring, lawn
maintenance, and resident initiative coordinatioNo resident may
receive more than one such stipend during the gemed of time;

5) Incremental earnings and benefits resultingtg family member from
participation in qualifying state or local employméraining programs
(including training programs not affiliated withlacal government) and
training of a family member as resident managenstatf. Amounts
excluded by this provision must be received undepleyment training
programs with clearly defined goals and objectiaed are excluded only
for the period during which the family member papates in the
employment training program;
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(8).

(9).

(10).

(11).

(12).

(13).

Temporary, nonrecurring, or sporadic inconmel(iding gifts);

Reparation payments paid by a foreign goveminmeirsuant to claims
filed under the laws of that government by persehs were persecuted
during the Nazi era;

Earnings in excess of $480 for each full-tishedent 18 years old or older
(excluding the head of household and spouse);

Adoption assistance payments in excess of $&8@dopted child;
Deferred periodic amounts from Supplemenéalu@ity Income and Social
Security benefits that are received in a lump somunt or in prospective

monthly amounts;

Amounts received by the family in the formrefunds or rebates under
state or local law for property taxes paid on thelting unit;

Amounts paid by a state agency to a familthve member who has a
developmental disability and is living at home ftset the cost of services
and equipment needed to keep the developmentafigbldid family
member at home; or

Amounts specifically excluded by any otherddel statute from
consideration as income for purposes of determialiggpility or benefits.

These exclusions include:

(@). The value of the allotment of food stampd Wwé calculated and
excluded annually;

(b). Payments to volunteers under the DomesticaMekr Services Act
of 1973;

(c) Payments made under HHS's Low-Income Energgisfece
Program,;
(d). Payments received under the Job TraininghBeship Act;

(e). Amount of scholarships awarded under Titleineluding Work-
Study;

. Payments received under the Older AmericacisoA 1965;
(g). Payments from Agent Orange Settlement;

(h).  The value of child care under the Child Carel Development
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().
OF

(k).

Block Grant Act of 1990;
Earned income tax credit refund payments;
Payments for living expenses under the Amergs Program;

Earned Income Disallowance Disallowance of income for
disabled persons who are working (effective 4/20/0) Initial
12-month exclusion:  During the cumulative 12-month period
beginning on the date a member who is a person digtbilities
of a qualified family is first employed or the fdgnifirst
experiences an increase in annual income attrittaio
employment, CHA must exclude from annual income ef
gualified family any increase in income of the fgnmember who
is a person with disabilities as a result of empient over prior
income of that family member. (2) Second 12-month exclusion
and phase-in:  During the second cumulative 12-month period
after the date a member who is a person with disabi of a
qualified family is first employed or the familyrt experiences an
increase in annual income attributable to employm@rA must
exclude from annual income of a qualified family%s0f any
increase in income of such family member as a tesill
employment over income of that family member prior the
beginning of such employmer§8) Maximum 4-year disallowance:
The disallowance of income of an individual fammember who
is a person with disabilities is limited to a lifee 48-month
period. The disallowance of increases in incomeaa®sult of
employment of persons with disabilities does noplapfor
purposes of admission to the program.

3. Deductions from Annual Income

The following deductions will be made from annimelome:

a.

b.

$480 for each dependent
$400 for any elderly family or disabled family

Allowance for disability assistance expenses #ne anticipated for attendant care
and auxiliary apparatus for a disabled family memdned that is necessary to
enable a family member (including the disabled mernko be employed,

provided that the expenses are not paid to a famédynber or reimbursed by an
outside source. The amount to be deducted camunetd the amount earned by a
family member 18 years old or older who is enaldledvork because of the

disability assistance. For non-elderly familidg disability assistance allowance
is the lessor of: (1) the amount by which totgbenses for disability assistance
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exceeds 3 percent of annual income or (2) whatralyfas able to earn because
the disability assistance allowance is available.

For elderly families, the 3 percent of annual ineomust first be deducted from
disability assistance expenses and then any reeraidelducted from medical
expenses.

If a family has both medical and disability assist expenses, first deduct 3
percent of annual income from the disability assise expenses; any remainder
is then deducted from total medical expenses.

d. Medical expenses, for households whose loe spouse is at least 62 yearsof age or
disabled, that are not covered by insurance andnaexcess of 3 percent of
annual income:

(1). That has no disability assistance expenaasallowance for medical
expenses equal to the amount by which the mediqa¢rses exceed 3
percent of annual income;

(2). That has disability expenses greater thaaqgoal to 3 percent of annual
income, an allowance for disability assistance agps computed in
accordance with paragraph C, plus an allowancenfatical expenses that
equal the family's medical expenses;

(3). That has disability assistance expersasare less than 3 percent
of annual income, an allowance for combined diggbihssistance
expenses and medical expenses that is equal tototlaé of these
expenses less 3 percent of annual income.

Medical expenses include the costs of diagnosis, auitigation, treatment, or
the prevention of disease, and the costs for tremtisnaffecting any part or
function of the body. They include the costs olipments, supplies and
diagnostic devices needed for these purposes. Tigy include dental
expenses. Medical expenses include the premiurddgransurance that covers
the expenses of medical care and the amounts paidrdnsportation to get
medical care. Medical expenses also include amsopaitd for qualified long-
term care services and limited amounts paid for qualified long-term care
insurance contract.

e. Child care expenses (for which the family is rambursed) for the care of
children less than 13 years of age to the extenessary to enable a family
member to be gainfully employed or to further thettucation. The amount
deducted shall reflect reasonable charges for datg, and when child care is
necessary to permit employment, the child care d#&nlu shall not exceed the
amount derived from that employment income.
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4, Cooperating with Welfare Agencies

CHA and the local welfare agency agree:
To target public assistance, benefits, and seswicdamilies receiving assistance
in the public housing program and the Section &néthased assistance program
to achieve self-sufficiency;

XX. Inspection Policies and Housing Quality Stami$a

Housing leased in the HCVP (Section 8) for the CMiA meet the standards and acceptability
criteria set forth in 24 CFR 982.401, as amendHae Landlord will at a minimum, maintain the
unit(s) in compliance with those requirements dyitime Housing Assistance Payments Contract.
Annual inspection will be made of all units on §mgram to ensure compliance with HUD’s
requirements. The Landlord and Family will be fieti of the repairs necessary for compliance.

CHA will inspect all units to ensure that they metetusing Quality Standards (HQS). No unit
will be initially placed on the Section 8 Housindhd@ce Voucher Program unless the HQS is
met. Units will be inspected at least annuallyd ah other times as needed, to determine if the
units meet HQS.

CHA must be allowed to inspect the dwelling unitredsonable times with reasonable notice.
The family and owner will be notified of the inspiea appointment by first-class mail. If the
family is not at home for the scheduled inspectappointment and they do not contact the
housing authority for a reschedule before the daiaspection, it is considered a Fail 98, a $25
missed appointment fee is accessed to the famdytl@assistance may be terminated.

If the family calls to dispute the termination, om@re chance will be given and the family will
be obligated to sign a statement of understandiing if they ever miss another appointment
for inspection, the $25 missed appointment fee Wwél accessed and they may lose their
assistance.

Owners and families are obligated to sign the “[isgre of Information on Lead-Based Paint
and Lead-Based Paint Hazards” at each initial lsageng.

A. Types of Inspections
CHA will perform six types of inspections:
1. Initial Inspection
Before approving a lease, CHA will ensure the diwgllnit is inspected for
compliance according to CHA procedure. All HQSomstions of units shall be

conducted within seven days of the date the um&asly using a HUD approved
inspection form. A copy of the inspection will bwiled to both the Landlord and
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Family. A report for every inspection will be pegpd and maintained in the
Family’s file in the Housing Choice Voucher Progrésection 8) Office. Each
report will specify the defects or deficienciesaify, which must be corrected by
the Landlord before the contract can be executed.

a. Unit Failure

If, as a result of the initial inspection, CHA deténes violations exist, CHA will
notify the Landlord and the Family in writing, arejuire the defects be corrected
within fifteen days (15) of the failure. A copy thiis notification will be retained

in the Family’s file in the Housing Choice Vouch&nogram (Section 8) office. If
CHA determines, as a result of the re-inspectioat, the Landlord has
satisfactorily corrected all defects or deficiesci€HA will execute the HAP
Contract.

b. Correcting Deficiencies and Approval

If the Landlord fails to make the required repawthin fifteen (15) days, the
Landlord and Family will be notified that the RFhas been denied. The Family
may then be issued new paperwork to search famalie housing provided there
is time left on the Voucher to search for housing.

2. Annual Inspection

Regular annual inspections will be made of eachpnor to the anniversary date
of the last passed initial or annual inspectidithe unit passes the inspection,
CHA will continue payments. If the unit fails insgi®n, corrective action will be
taken.

3. Complaint Inspection

The CHA will respond to all Families reporting \atibns of Housing Quality
Standards in their units. Requests for complaisppections are made to Landlord
Services. Families may call the HQS Hotline ormsitla written request.

Once the complaint is received, CHA will notify thandlord of the complaint
and give the Landlord a reasonable amount of toretiress the complaint and
make necessary repairs. If the compliant is ndtessed appropriately within the
time frame specified, CHA will perform an inspectiof the unit and staff will
take the steps outlined for such situations acogrth the terms of the HAP
contract.

A “reasonable time” will be determined by the s#tyeof the condition.

a. Any hazard that represents an immediate thogaethealth and safety of
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B.

the Family must be corrected within 24 hours.

b. Any hazards that represent a potential thretitddealth and safety of the
Family must be corrected with three days.

C. Any violations that pose no threat te tiealth and safety of the Family
must be corrected within 21 days unless the Diremftédssisted Housing
grants an extension.

Special Inspection
An inspection caused by a third party, i.e., HUBeding to view the unit.
Emergency

Emergency Inspections will be conducted when thesedeficiencies in a unit
that are considered to be life-threatening. THe@acies must be corrected
within 24 to 72 hours of the inspection date.

Quality Control Inspection

Quality Control inspections will be conducted ionmpliance with SEMAP

regulation 985.2, public housing agency qualitytomrsample. The records will
be drawn in an unbiased manner and reviewed by A Gtpervisor. The

supervisor’'s re-inspected sample will be drawn froenently completed HQS
inspections (performed during the last three moptieseding re-inspection) and
will be drawn to represent a cross section of neghoods and the work of a
cross section of inspectors.

Owner and Family Responsibility

1.

Owner Responsibility for HQS
a. The owner must maintain the unit according taSHQ

b. If the owner fails to maintain the dwelling tiaccording to HQS, CHA
will take prompt and vigorous action to enforce tvener’s obligations.
CHA's remedies for such breach of the HQS includamination,
suspension, or reduction of housing assistance gatgrand termination
of the HAP contract.

C. CHA will not make any housing assistance paysiémt a dwelling unit
that fails to meet the HQS, unless the owner ctsrd®e defect within the
period specified by CHA and CHA verifies the cotiec. If a defect is
life threatening, the owner must correct the deféttin no more than 24
hours. For other defects, the owner must corhectiefect within no more
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than 30 calendar days (or any CHA-approved extapsioOwners and
tenants must request extensions in writing or esteams will not be
granted. CHA will accept written verification of ropliance in lieu of re-
inspection in cases of minor, non-life threatertH@S violations. Written
verification must be attested to by both the Lardlland the Family and
must be submitted to CHA prior to the expiration thie allowed
compliance period for failed items.

d. The owner is not responsible for a breach oHRS that is not caused by
the owner and for which the family is responsiblEurthermore, CHA
may terminate assistance to a family because dfi@® breach caused by
the family.

e. Move Tenant

Once abatement has occurred, a letter will be géee@informing the
Landlord of the abatement and the fifteen (15) c@ypliance time. If the
Landlord does not bring the unit into complianceafifteen (15) days of
abatement, CHA will begin the process of relocatheyFamily. CHA
will cancel the HAP Contract when the family mowesn the unit or
sixty (60) days after CHA after the abatement datéchever comes first.

f. Continued Occupancy

After the Move Tenant notice is given, the Familysnmove from the
unit or execute a Continued Occupancy document théh_andlord and
present it to the Housing Choice Voucher PrograetiiSn 8) staff. The
Landlord must correct all deficiencies and passanbpection before the
HAP terminates. CHA will reestablish the HAP paynsernhen the unit
passes inspection, but will not make any retroagti@yments for any
period the unit did not meet HQS.

g. HAP Cancellation
If the unit does not pass inspection prior to tPHermination date, and
the Family decides not to move, but to insteadrante a separate lease

with the Landlord, CHA will terminate the assistario the Family in
accordance with the HAP Contract.

Any overpayment of the HAP will be deducted frore ttandlord’s other
assisted properties, or from the first HAP for angperty leased under the
program.

2. Family Responsibility for HQS
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a. The family is responsible for a breach of theSH@at is caused by any of
the following:

(1). The family fails to pay for any utilities thahe owner is not
required to pay, but which are to be paid by timame;

(2). The family fails to provide and maintain anyplances that the
owner is not required to provide, but which areoéoprovided by
the tenant; or

(3). Any member of the household, or a guest, damndhge dwelling
unit or premises (damage beyond ordinary wear @aig.t

b. If an HQS breach caused by the family is lifieeéttening, the family must
correct the defect within no more than 24 hoursr dther family-caused
defects, the family must correct the defect witlma more than 30
calendar days (or any CHA-approved extension).

C. If the family has caused a breach of the HQSA®HII take prompt and
vigorous action to enforce the family obligation€HA may terminate
assistance for the family according to 24 CFR 982.5

d. Family Termination

The Section 8 Voucher Program Representative etltdthe Family a
thirty (30) day notice of termination, and a copyttie Landlord. The
Family will be allowed fifteen (15) days from thetter date to request an
informal hearing to dispute the termination; or Eamily may correct the
deficiencies and request a reinspection.

If the Landlord has no pending deficiencies, theFH#ayment will
continue through the termination date if the temantains in the unit.

e. Continued Occupancy

During the waiting period, the Landlord has thei@pto assist the family
to correct the deficiencies if they agree to camdithe tenancy. If agreed
upon, the Landlord and family must complete and sig Notice of
Continued Occupancy and return it to Housing Ch¥fgecher Program
(Section 8) office so that a reinspection may beenalhe termination
will be suspended if the unit passes inspectionreehe pending
termination date.

f. Informal Hearing
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If the Family is terminated for HQS violations, amdjuests a hearing, an
informal hearing will be held prior to the penditggmination date.

C. Exceptions to the HQS Acceptability Criteria

CHA has the following HQS requirements in additiorihe minimum standards set by
HUD:

1. Inunits that do not have central air conditigr the required openable
windows must contain screens. This applies to #ierbom, if no mechanical
exhaust is present; and one window in each sleepom;

2. Bathrooms must have a door with properly opegdtnob and locks.
Bedrooms must have a door with properly operateuglivare, including door
knob;

3. Thumb latch dead bolt locks are required onyeshiors. Keyed locks are
prohibited;

4. The heating system must be capable of maing@iminimum of 68° F at a
distance 3 feet above floor level, under minimumtes conditions;

5. Storm door, if present, must be in good condifidoser, handles, glass,
screen);

6. Security bars on the openable window must libetype that opens or is
removed without the use of a key;

7. Bedroom shall contain a minimum of 70 square féel(Q) of floor space;

8. Required handrails shall be not less than 30 inobesnore than 40 inches
high measured vertically above the nosing of thads. Guardrails shall be
not less than 30 inches high above the floor ofitreh, landing or balcony.
Every handrail and guardrail shall be firmly fagdrand capable of bearing
normally imposed loads and shall be maintainedwdgcondition;

9. The dwelling unit must not contain un-vented roogaters that burn gas, oil,
or kerosene. Electric area heaters are accealdesecondary source of heat
only;

10. Guitters, if present must be maintained free ofralbibns and in proper
working condition;

11.Unpainted interior and/or exterior wood surfaceste protected by an
appropriate surface coating or treatment unlessifsgaly designed for use
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without protection;

12. All doors and windows must be appropriately weatliepped to prevent the
entrance of wind, rain and/or vermin infestation;

13.Fences, when present, shall be in good conditimpegnty installed and
maintained and should not pose a hazard. Barbe] kaizor wire, electric
wire and other hazardous fence material are nonitted;

D. Time Frames and Corrections of HQS Fail Items
1. Correcting Initial HQS Fail Items

CHA will conduct an initial inspection of the umiithin a reasonable period after
the family submits @&equest for Tenancy Approval and the owner and family
indicate the unit is ready for inspection. The ewmnd participant will be

notified of the results of the inspection. If theit fails HQS, the owner and the
participant will be advised to notify CHA (or thendependent agency if
applicable) to reschedule a re-inspection whenrépairs have been properly
completed. Once the unit passes the inspectiody, OHthe independent agency)
will notify the owner and participant of the result

If the Landlord fails to make the required repawthin 15 days, the landlord and
Family will be notified that the RFTA has been dshiand the Family will be
issued new paperwork.

2. HQS Fail Iltems for Units under Contract

The owner or participant will be given time to @t the failed items cited on the
inspection report for a unit already under contralftthe failed items endanger
the family’s health or safety (using the emergeiem list below), the owner or
participant will be given 24 hours to correct thelations. For less serious
failures, the owner or participant will be given 1gp30 days to correct the failed
item(s). If the unit fails HQS, the owner and therrticipant will be advised to
notify CHA (or independent agency) to rescheduleeanspection when the
repairs have been properly completed.

If the owner fails to correct the items that faild@S after proper notification has
been given, CHA will abate payment and terminat ¢bntract according to

Sections 12.7 and 17.0(B)(3).

If the participant fails to correct the HQS failéems that are family caused after
proper notification has been given, CHA will termie assistance for the family
according to Sections 12.2(B) and 17.0(B)(3).

If the unit does not pass inspection prior to tPHermination date, and the
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Family decides not to move, but to instead entier anseparate lease with the
Landlord, CHA will terminate the assistance to Haenily in accordance with the
HAP Contract.

Any overpayment of the HAP will be deducted frore ttandlord’s other assisted
properties, or from the first HAP for any propelegsed under the program.

3. Timeframes for Corrections
a. Emergency repair items must be abated withind24s.
b. Non-emergency items must be completed withitytk30) days of

the initial inspection.
4. Extensions

At the sole discretion of CHA, extensions of uBtbdays may be granted
to permit an owner to complete repairs if the owmes made a good faith
effort to initiate repairs. If repairs are not qaieted within 60 days after
the initial inspection date, CHA will abate the remd cancel the HAP
contract for owner noncompliance. Appropriate egiens will be
granted if a severe weather condition exists farhsilems as exterior
painting and outside concrete work for porchespsteand sidewalks.
Owners and tenants must request extensions imgrii extensions will
not be granted.

E. Emergency Fail Items

The following items are to be considered exampfesnoergency items that need to be
abated within 24 hours:

1. No hot or cold water
2. Owner-provided utilities
3. Inability to maintain adequate heat

4. Major plumbing leak

5. Natural gas leak
6. Broken lock(s) on first floor doors or windows
7. Broken windows that unduly allow weather elemsento the unit
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8. Electrical outlet smoking or sparking
9. Exposed electrical wires that could result inckhor fire
10. Unusable toilet when only one toilet is preserihe unit
11. Security risks such as broken doors or windibnaswould allow intrusion
12. Other conditions that pose an immediate thoehealth or safety
13. When there is not at least one working smoaarabn each floor.
F. Abatements

When a unit fails to meet HQS and the owner has lggeen an opportunity to correct
the deficiencies, but has failed to do so withia tequired timeframe, the rent for the
dwelling unit will be abated.

For tenant-caused HQS deficiencies, the ownernaiilbe held accountable, and the rent
will not be abated. The tenant is held to the satardard and timeframes for correction
of deficiencies as owners. If repairs are not deted by the deadline, CHA will send a
notice of termination to both the tenant and thenenw The tenant will be given the
opportunity to request an informal hearing.

Section XXI. Rent Increase Requests

The Voucher Contract requires the Landlord to gahe CHA in writing, at least sixty (60) days
prior to renewal, of a proposed rent increase hadlate the increase will go into effect. All
proposed rent increases must be approved by CHéaasnable and cannot exceed rents
charged for comparable unassisted units in the sam@lex.

CHA will conduct a rent reasonable survey usingdatsputer databank of unassisted units to
select comparable units. If the requested incrsadetermined reasonable, the approved
increase will become effective the first day of thenth following the 60 day notice.

Section XXIl. Term of Lease

The initial lease term must be for at least oneyégr. However, CHA may at any time approve
a shorter period if both of the following apply:

A. It is the prevailing market practice; and
B. It will improve housing opportunities.

The Landlord’s lease must provide renewal terms.
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Section XXIll. Term of the HAP Contract

The initial term of the HAP contract shall coincidéh the lease. After such time, the HAP
contract shall extend automatically to coincidehwvitie term of the lease. Any changes to the
lease must be approved by CHA, and the Landlord praside CHA with a copy of such
changes in writing.

For HAP contracts on Project-Based Voucher urties HAP contract will be from 1 to 10 years,
with the possibility of one or more five-year exdens if CHA determines that such extension is
appropriate to promote decent affordable housintsigservice area.

Section XXIV. Owner Claims for damages and unpagmt and participant’s ensuing
responsibilities

This Section applies only to voucher HAP contrant®effect before October 2, 1995.

Vouchers have a provision for damages and unpaid reNo vacancy loss will be paid

on vouchers. No damage claims will be processdelsa CHA has performed a move-
out inspection. Either the tenant or the owner paguest the move-out inspection.
Ultimately, it is the owner’s responsibility to naeest the move-out inspection if he/she
believes there may be a claim.

Damage claims are limited in the following manner:

. In the voucher program, owners are allowed to clapro one (1)
month contract rent minus the greater of the sgculeposit
collected or the security deposit that should hbeen collected
under the lease. There will be no payment for negdosses under
the voucher program.

. No damage claims will be paid under the voucherggmm for
contracts effective on or after October 2, 1995.

A. Owner Claims for Pre-October2, 1995 Units

According to the Voucher HAP contract, owners caakenspecial claims for damages
and unpaid rent, (vacancy loss cannot be claimedvéoichers) after the tenant has
vacated or proper eviction proceedings have beedumted.

Owner claims for damages and unpaid rent are redewor accuracy and completeness.
Claims are then compared to the move-in and movenspections to determine if an

actual claim is warranted. No claim will be pd&mt normal wear and tear. Unpaid

utility bills are not an eligible claim item.

CHA will make payments to owners for approved ci&im It should be noted that the

tenant is ultimately responsible for any damagesngaid rent paid to the owner and will
be held responsible for repaying CHA to remain ibley for the Section 8 Housing
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Choice Voucher Program.

Actual bills and receipts for repairs, materialsg d&abor must support claims for damages
if they exceed a cost estimate of damage claimnspdctor. CHA has a list or
reasonable costs and charges for items routinelyded on damage claims. This list is
used as a guide.

Owners can claim unpaid rent owed by the tenantoupe date of HAP termination if
they evict for nonpayment of rent.

All claims and supporting documentation under éction must be submitted to CHA
within forty-five (45) days of the move-out inspect. Any reimbursement shall be
applied first toward any unpaid rent. No reimlemnent may be claimed for unpaid rent
for the period after the family vacates.

B. Participant Responsibilities

If a damage claim or unpaid rent claim has beed paian owner, the participant is
responsible for repaying the amount to CHA. T®hall be done either by paying the full
amount due immediately upon CHA requesting it oodigh a Repayment Agreement
that is approved by CHA.

If the participant is not current on any Repaym&gteements or has unpaid claims on
more than one unit, the participant shall be teated from the program. The
participant retains the right to request an infdrhesaring.

Within twelve (12) months of the Family’'s last exaation, the Housing Choice Voucher
Program (Section 8) division will schedule an appoient to conduct a reexamination of Family
income, assets, composition, and the extent of cakdkpenses for Elderly and Disabled
Families, or other unusual expenses incurred by#meily. Participants will be offered up to 2
annual reexamination appointments and/or timegidqzant failure to keep their annual
reexamination appointment may be subject to tertimndrom the program. CHA will conduct a
criminal background check on any Family member thate is reason to believe may have a
criminal history, in addition to conducting crimir@ackground checks on all new Family
members sixteen (16) years or older. Any mattendothat is a ground for termination of
assistance will be reviewed and appropriate actikan to terminate assistance.

CHA will also review and collect all delinquent bates owed to CHA by the Family. Such
balances include but are not limited to:

1. Payments made under a special claim to a Seg&titwucher Program Landlord
on behalf of the Family.

2. Back-rent agreements made by the Family durartjgipation in any of CHA’s
programs.
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3. Charges incurred by the Family when they movedhfa unit owned or operated
by CHA.
Section XXV. Re-certification
A. Changes in Lease or Rent

If the participant and owner agree to any changdbe lease after the initial lease term
(1 year), the owner must notify CHA and the tenaithin sixty (60) days of the effective
date of the proposed lease. The lease, includiggchanges, must be according to this
Administrative Plan. Owners must notify CHA ance ttenant of any changes in the
amount of the rent at least sixty (60) days befbeechanges go into effect. If the rent
increase is requested sixty (60) days after rdwation, the owner may be required to
wait until the next recertification date to incredle rent. Any such changes are subject
to CHA determining them to be reasonable. CHA me=e the right to deny rent
increases to landlords based on funding availgbiliAssistance shall not be continued
unless CHA has approved a new tenancy in accordaitbegprogram requirements and
has executed a new HAP contract with the owneny af the following changes are

made:
1. Requirements governing participant or ownepaoesibilities for utilities
or appliances;
2. In the lease terms governing the term of thede
3. If the participant moves to a new unit, everthié unit is in the same
building or complex.
B. Annual Re-examination

At least annually, CHA will conduct a reexaminatiosf family income and
circumstances. The results of the reexaminatidaraene (1) the rent the family will
pay, and (2) whether the family subsidy is corteded on the family unit size.

CHA will send a notification letter to the familgtting them know that it is time for their
annual reexamination and scheduling an appointmieatticipants will be offered up to 2
annual reexamination appointments and/or times. iluréato keep their annual
reexamination appointment may be subject to terimindrom the program.

CHA will conduct a criminal background check on afgmily member that there is
reason to believe may have a criminal history, ddion to conducting criminal
background checks on all new Family members six(@éhyears or older.

During the interview, the family will provide alhformation regarding income, assets,
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expenses, and other information necessary to deterthe family's share of rent. The
family will sign the HUD consent form and other sent forms that later will be mailed
to the sources that will verify the family circurastes.

Upon receipt of verification, CHA will determinedhfamily's annual income and will
calculate their family share.

CHA will also review and collect all delinquent bates owed to CHA by the Family.
Such balances include but are not limited to:

1. Payments made under a special claim to a Se@timucher
Program Landlord on behalf of the Family.
2. Back-rent agreements made by the Family dyrargcipation in

any of CHA'’s programs.
3. Charges incurred by the Family when they mdveah a unit
owned or operated by CHA.

C. Effective Date of Rent Changes for Annual Regxations

The revised family share will generally be effeetivpon the anniversary date with 30
days notice of any rent increase to the family.

If the rent determination is delayed due to a redsmyond the control of the family, any
rent increase will be effective the first of the mtio after the month in which the family
receives a 30-day notice of the amount. If thesexVrent is a reduction and the delay is
beyond the control of the family, the reduction|viie effective as scheduled on the
anniversary date.

If the family caused the delay, then any increadlebw effective on the anniversary date.
Any reduction will be effective the first of the mib after the rent amount is determined.

D. Missed Appointments

If the family misses the scheduled recertificatagppointment and fails to reschedule the
appointment, CHA will consider the family to havelated a Family Obligation and
their assistance may be terminated. |If the fandbntacts CHA to dispute the
termination, one more chance will be given and family will be obligated to sign a
statement of understanding stating if they missttaroappointment for recertification,
they may lose their assistance.

E. Interim Re-Examinations
Interim reexamination of the tenant’s portion ohtrgvill be made at the request of the

tenant due to changes in family income or otheatired circumstances. Families may
request an interim based on a decrease in incomanforeason, except for a decrease
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that lasts less than 30 days. All changes ocaypiior to the next annual recertification
must be reported to CHA within ten (10) days of wocence. CHA will adjust the
Housing Assistance Payments according to thesBededhanges.

Tenants are required to report all changes in farsibmposition at the time of
occurrence, even if the tenant portion of rent ® affected. When warranted,
adjustments will be according to regulations. hi unit size is affected by the change in
family composition, a voucher for the appropriateeunit will be issued at the time of
the annual recertification.

During an interim reexamination, only the infornoatiaffected by the changes being
reported will be reviewed and verified. CHA wilbinre-verify the income of other
family members.

Families are required to report the following chesigto CHA between regular
reexaminations. These changes will trigger arrimteeexamination.

1. A member has been added to the family througth lor adoption or
court-awarded custody.

2. A household member is leaving or has hedtfamily unit.
3. Family breakup

In circumstances of a family break-up, CHA will nea& determination of which
family member will retain the voucher, taking intonsideration the following
factors:

a. To whom the voucher was issued.

b. The interest of minor children or of ill, eltigror disabled
family members.

C. In regards to custody of the child whieeré is a family split, CHA
can use a notarized statement if court documentaiso not
attainable to determine the household size of thecher holder.
The tenant must try every means possible to obtiaén court
documentation. A child residing in the unit atse&0% of the
time will be considered when determining voucheesi

d. Whether the assistance should remain with #meily members
remaining in the unit.

e. Whether family members were forced to leaveuthie as a result

of actual or threatened physical violence by a spoar other
member(s) of the household.
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If a court determines the disposition of propemieen members of the assisted family
in a divorce or separation under a settlement dicjal decree, CHA will be bound by
the court’s determination of which family membeaniinue to receive assistance in the
program.

Because of the number of possible different cirdamses in which a determination will
have to be made, CHA will make determinations ease-by-case basis.

CHA will issue a determination within ten (10) busss days of the request for a
determination. The family member requesting thierkeination may request an informal
hearing in compliance with the informal hearing$Section 16.3.

To add a household member other than through birtadoption (including a live-in
aide), the family must request that the new merbbeadded to the lease. Before adding
the new member to the lease, the individual musetptete an application form stating
their income, assets, and all other informatiorunegl of an applicant. The individual
must provide their Social Security number if thegvéd one and must verify their
citizenship/eligible immigrant status (Their hougwill not be delayed due to delays in
verifying eligible immigrant status other than delacaused by the family). The new
family member will go through the screening processiilar to the process for
applicants. CHA will determine the eligibility dhe new member before allowing the
person(s) to be added to the lease. If the indalids found to be ineligible or does not
pass the screening criteria, they will be advisediiting and given the opportunity for
an informal review. If they are found to be eligitand do pass the screening criteria,
CHA will grant approval to add their name to thade. At the same time, the family's
annual income will be recalculated taking into astathe income and circumstances of
the new family member. The effective date of trewnrent will be according to
paragraph below 14.2.2.

4. Earned Income Disallowance families: Tenantosehdisabled family member’s
income is being disallowed under the Earned IncBisallowance provision must attend
an interim recertification at the end of the 12 alative month’s 100% disallowance and
again at the end of the next 12 cumulative morif% disallowance.

F. Special Reexaminations

If a family's income is too unstable to project fi2 months, including families that
temporarily have no income or have a temporaryedess in income, CHA may schedule
special reexaminations every 60 days until the nmetabilizes and an annual income
can be determined.

G. Effective Date of Rent Changes Due to Interins$pecial Reexaminations

Families are not required to, but may at any tirequest an interim reexamination based
on a decrease in income, an increase in allowatperses, or other changes in family
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circumstances. Families may request an interinedas a decrease in income for any
reason, except for a decrease that lasts less3thaiays. Upon such request, CHA will
take timely action to process the interim reexatmmaand recalculate the family share.

The CHA requires a reasonable amount of time toge® interim reexaminations.
Changes in family composition or income that result decrease in the Family’s share
of the rent will require fifteen (15) days to rewieverify and initiate the new payments to
the Landlord. The new HAP payment will take effénet first of the month following

this 15-day time frame. The Family is responsibleall rent payment to the Landlord
until such time as the new rent takes effect. Ne@me that increases the Family’s
share of the rent will become effective the firsthee month following a 30-day notice to
the Family and the Landlord.

If the family causes a delay, the rent increasé baleffective on the date it would have
been effective had the process not been delayeen (€vthis means a retroactive
increase).

If the new rent is a reduction and any delay isopelythe control of the family, the
reduction will be effective the first of the mordlfter the interim reexamination should
have been completed.

If the new rent is a reduction and the family calde delay or did not report the change
timely, the change will be effective the first dfet month after the rent amount is
determined.

H. Retroactive Charges

l.

Retroactive charges will be assessed in all cadesrenthe proper rent or monthly
payment has not been charged for whatever reasmepe CHA error. Retroactive
charges shall be assessed for the total amounshioald have been paid had the proper
information been received by CHA and/or the promt or monthly payment charges
made. The tenant may be terminated from the pnognacases of misrepresentation. If
the amount of the retroactive charge is more tHg@9p, a repayment agreement will not
be executed and the tenant may be terminated sksaa termination, a tenant will have
a right to an informal hearing. At this time, thesse will be forwarded to the Grand Jury.
Anyone with charges of $1,999 or less may be altbteeenter into an agreement to pay
and, depending upon the amount owed, may have 1p toonths to pay. Failure to enter
into the agreement will result in termination o$igsance.

Section XXVI. Termination of Assistance to Family GHA

CHA may at any time terminate program assistancefparticipant because of any of
the following actions or inactions by the household
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A. If the family violates any family obligations der the program;
B. If a family member fails to sign and submit censforms;
C. If a family fails to establish citizenship origéble immigrant status and is not

eligible for or does not elect continuation of atmnce, pro-ration of assistance, or
temporary deferral of assistance. If CHA determitieat a family member has
knowingly permitted an ineligible non-citizen (oththan any ineligible non-
citizens listed on the lease) to permanently resndéheir Section 8 unit, the
family’s assistance will be terminated. Such fgmilill not be eligible to be
readmitted to Section 8 for a period of 24 montbsifthe date of termination;

D. If any family member has ever been evicted frrblic housing;

E. If CHA has ever terminated assistance undeCemtificate or Voucher Program
for any family member;

F. If any family member or guest of the residentwadl as any person under the
resident’s control commits drug-related or violeritninal activity on or near the
premises; has weapons or illegal drugs seized layvaenforcement officer; or
manufactures methamphetamine on the premises;

G. If any family member commits fraud, bribery,asry other corrupt or criminal act
in connection with any federal housing program;

H. If the family currently owes rent or other amtsito CHA or to another housing
agency in connection with Section 8 or public hogsassistance under the 1937
Act;

If the family has not reimbursed any housing ragefor amounts paid to an
owner under a HAP contract for rent, damages taittig or other amounts owed
by the family under the lease;

J. If the family breaches an agreement with CHAdy amounts owed to a housing
agency or amounts paid to an owner by a housingcgge(CHA, at its discretion,
may offer a family the opportunity to enter an agnent to pay amounts owed to
a housing agency or amounts paid to an owner byuaihg agency. CHA may
impose the terms of the agreement as defined 3.,

K. If a family participating in the Family Self-Sidiency (FSS) program fails to
comply, without good cause, with the family's F®8tcact of participation;

L. If the family has engaged in or threatened almusir violent behavior toward
housing agency personnel,
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M. If any household member is subject to a lifetinagistration requirement under a
state sex offender registration program;

N. If a household member’s illegal use (or pattefnillegal use) of a controlled
substance, or whose abuse (or pattern of abusd¢aiol, is determined by CHA
to interfere with the health, safety, or right teapeful enjoyment of the premises
by other residents;

O. A family will be terminated if the family commsitany serious or repeated
violation of the lease. A family who causes $50@amages to a unit or commits
any serious or repeated violations of the leaskbegiterminated from the Section
8 Housing Choice Voucher Program and will be inblg for CHA assisted
housing for three years from the date of termimatidfter three years, the family
must demonstrate they have lived in the communitigout damaging property or
without eviction for any serious or repeated violas of a lease to establish
eligibility for CHA assisted housing. The proof thfe $500 in damages will be
derived from an itemized list of damages that ddi@evith paid receipts, pictures
and/or court documentation provided by the propertyner. The damage
documentation must be provided to CHA within 60 glay move-out. During
court negotiations, the family’s assistance wilt i@ terminated. If the final
outcome determines the family owes more than $B0@damages, the family
assistance will be terminated.

If the family receives an agreement through courteedings to repay the owner
for damages, the family assistance will not be teated. If the family defaults
on the repay agreement through the courts andwherogprovides documentation
of the default, the assistance will be terminatieithat time.

If no court negotiations are necessary to deterrdameages and the family and
owner negotiate a repay agreement, the family @assis will not be terminated;
however, if the family defaults on the repay agreetrand the owner can provide
documentation of the default, the family assistamtieterminate at that time.

A family who is evicted for nonpayment of rent aryaother serious or repeated
violations more than once may be terminated froegtogram. However, if the
family pays the owner for the back rent within thi(30) days of the eviction
notice, the assistance will not be terminated. Tmeily will be ineligible for
CHA assisted housing for three years from the dateermination. After three
years, to establish eligibility for CHA assisted usimg, the family must
demonstrate they have lived in the community withetiction for non-payment
of rent or other serious or repeated violationtheflease.

P. If the family misses the scheduled inspectiom dails to reschedule the
inspection, CHA will consider the family to haveolated a Family Obligation
and their assistance may be terminated. If tmeilyacalls to dispute the
termination, one more chance will be given and fdmily will be obligated to
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sign a statement of understanding stating if thegr eniss another appointment
for inspection, they may lose their assistance.

Q. Misrepresentation: If, at any time, CHA learns that a tenant made any
misrepresentation to be eligible for assistance, tdnant’'s assistance may be
terminated even though the tenant’s current statag be eligible. A tenant’s
misrepresentation that results in a lower portibeaant rent than should have
been paid, will result in the tenant being requitegay the difference between
that amount and the amount that should have bddnlpgustifiable cases, CHA
may take such action as it deems reasonable.

Section XXVII. Complaints, Informal Review for Appants, Informal Hearings for
Participants

A. Complaints

CHA will investigate and respond to complaints laytigcipant families, owners, and the
public. CHA may require that complaints other th4@S violations be put in writing.
Anonymous complaints are investigated wheneveripless

If a family has an HQS complaint, they must ca#t twner. For non-emergencies, the
family should send the complaint in writing to tener and CHA.

B. Informal Review for Applicants
1. Informal Review for the Applicant
CHA will give an applicant for participation in theection 8 Existing Program
prompt notice of a decision denying assistancén¢oapplicant. The notice will
contain a brief statement of the reasons for CHigsision. The notice will state
that the applicant may request an informal reviathiw ten (10) business days of
the denial and will describe how to obtain the infal review.

2. When an Informal Review is Not Required

CHA will not provide the applicant an opportunityr fan informal review for any
of the following reasons:

a. A determination of the family unit size undeHA subsidy
standards.
b. A CHA determination not to approve an extensiosuspension of

a voucher term.

C. A CHA determination not to grant approval ¢éade a unit under
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the program or to approve a proposed lease.

d. A CHA determination that a unit selected by #pplicant is not in
compliance with HQS.
e. A CHA determination that the unit is not actng to HQS
because of family size or composition.
f. General policy issues or class grievances.
g. Discretionary administrative determinationsGHA.
3. Informal Review Process

CHA will give an applicant an opportunity for anfarmal review of CHA
decision denying assistance to the applicant. prbeedure is as follows:

a.

The review will be conducted by any personerspns designated
by CHA other than the person who made or approkediécision
under review or a subordinate of this person.

The applicant will be given an opportunity teegent written or
oral objections to CHA'’s decision.

CHA will notify the applicant of CHA'’s decisicaiter the informal
review within 14 calendar days. The notificatioill wnclude a
brief statement of the reasons for the final deaisi

4. Informal Review Procedures for Denial of Assigte on the Basis of
Ineligible Immigration Status

The applicant family may request that CHA provide &n informal review after
the family has notification of the INS decision appeal, or in lieu of request of
appeal to the INS. This request must be made ®wpiplicant family within 30
days of receipt of thlotice of Denial or Termination of Assistance or within 30
days of receipt of the INS appeal decision.

For applicant families, the Informal Review Procak®ve will be utilized with
the exception that the applicant family will have @ 30 days of receipt of the
Notice of Denial or Termination of Assistance or of the INS appeal decision to
request the review.

5. Informal Review Procedures for Denial of Assigte on the Basis of Drug
Activity. In determining whether to provide asaiste, CHA will
consider verifiable evidence of whether the houkkEhwmber(s):

103



Chattanooga Housing Authority
Housing Choice Voucher Program Administrative Plan

a. Has successfully completed a supervised doug alcohol
rehabilitation program (as applicable) and is nogkr engaging in
the illegal use of a controlled substance or alofisécohol,

b. Has otherwise been rehabilitated succegsfutid is no longer
engaging in the illegal use of a controlled substaar abuse of
alcohol; or

C. Is participating in a supervised drug orobld rehabilitation

program and is no longer engaging in the illegal afsa controlled
substance or abuse of alcohol.

C. Informal Hearing for Participants

1.

When a Hearing is Required

a. CHA will give a participant family an opporttymifor an informal
hearing to consider whether the following CHA damis relating
to the individual circumstances of a participantmilg are
according to the law, HUD regulations, and CHA piels:

(1). A determination of the family’s annual or asled income
and the use of such income to compute the housing
assistance payment;

(2). A determination of the appropriate utilitylaabance (if
any) for tenant-paid utilities from CHA'’s utilityllawance
schedule;

(3). A determination of the family unit size und&HA subsidy
standards;

(4). A determination that a Housing Choice VoucReogram
family is residing in a unit with a larger numbef o
bedrooms than appropriate for the family unit sireler
CHA subsidy standards, or CHA determination to dimey
family’s request for an exception from the standard

(5). A determination to terminate assistance fopaaticipant
family because of the family’s action or failuredaat;

(6). A determination to terminate assistance bgeathe
participant family has been absent from the asbistat for
longer than the maximum period permitted under CHA
policy and HUD rules.
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b.

In cases described in paragraphs 16.3(A)(1)é)),and (f), of this

Section, CHA will give the opportunity for an infoal hearing
before CHA terminates HAPs for the family undercartstanding

HAP contract.

2. When a Hearing is Not Required

CHA will not provide a participant family an opponity for an informal hearing
for any of the following reasons:

a. Discretionary administrative determinationSdiyA;

b. General policy issues or class grievances;

C. Establishment of CHA'’s schedule of utility allances for families
in the program;

d. A CHA determination not to approve an extensiosuspension of
a voucher term;

e. A CHA determination not to approve a unit @sle;

f. A CHA determination that an assisted unit i¢ mo compliance
with HQS. (However, CHA will provide the opporttyifor an
informal hearing for a decision to terminate assisé for a breach
of the HQS caused by the family.);

g. A CHA determination that the unit is not acéogdto HQS
because of the family size;

h. A determination by CHA to exercise or not eiscany right or
remedy against the owner under a HAP contract.

3. Notice to the Family

a. In the cases described in paragraphs 16.3(@&)(1(b), and (c) of
this Section, CHA will notify the family that themhily may ask
for an explanation of the basis of CHA’s determimatand that if
the family does not agree with the determinatitve, family may
request an informal hearing on the decision.

b. In the cases described in paragraphs 16.3(@)(10e), and (f) of

this Section, CHA will give the family prompt wigh notice that
the family may request a hearing within ten (10%ibass days of
the notification. The notice will:
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(1). Contain a brief statement of the reasonstHter decision;
and

(2). State if the family does not agree with trexidion, the
family may request an informal hearing on the denis
within ten (10) business days of the notification.

4, Hearing Procedures
CHA and participants will adhere to the followingpopedures:
a. Discovery

(1). The family will be given the opportunity taamine before
the hearing any CHA documents that are directlgvaht
to the hearing. The family will be allowed to coppy
such document at the family’s expense. If CHA doet
make the document(s) available for examinationemuest
of the family, CHA may not rely on the documenttla
hearing.

(2). CHA will be given the opportunity to examireg, CHA's
offices before the hearing, any family documentst tre
directly relevant to the hearing. CHA will be alled to
copy any such document at CHA'’s expense. If tineilfa
does not make the document(s) available for examma
on request of CHA, the family may not rely on the
document(s) at the hearing.

Note: The termdocumentincludes records and regulations.
b. Representation of the Family
At its own expense, a lawyer or other represerdgathay represent the
family.
C. Hearing Officer
(). The hearing will be conducted by any persorpersons
designated by CHA, other than a person who made or

approved the decision under review or a subordioftbis
person.

106



Chattanooga Housing Authority
Housing Choice Voucher Program Administrative Plan
(2). The person who conducts the hearing will tatguthe
conduct of the hearing according to CHA hearing
procedures.

d. Evidence

CHA and the family must have the opportunity toserg evidence and
may question any witnesses. Evidence may be ceresidvithout regard
to admissibility under the rules of evidence apilie to judicial

proceedings.

e. Issuance of Decision

The person who conducts the hearing must issueti@rvdecision within

14 calendar days from the date of the hearingingtdriefly the reasons
for the decision. Factual determinations relatiteg the individual

circumstances of the family shall be based on @gméerance of the
evidence presented at the hearing.

f. Effect of the Decision
CHA is not bound by a hearing decision:

(1). Concerning a matter for which CHA is not uggd to
provide an opportunity for an informal hearing untlas
Section or that otherwise exceeds the authoritythef
person conducting the hearing under CHA hearing
procedures.

(2). Contrary to HUD regulations or requiremeotsotherwise
contrary to federal, state, or local law.

(3). If CHA determines that it is not bound byhaaring
decision, CHA will notify the family within 14 catelar
days of the determination and of the reasons fa th
determination.

5. Considering Circumstances

In deciding whether to terminate assistance becafisaction or inaction by
members of the family, CHA may consider all circtamges in each case,
including the seriousness of the case, the extiepardicipation or culpability of
individual family members, and the effects of déwiatermination of assistance
on other family members who were not involved i@ #ttion or failure.
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CHA may impose, as a condition of continued asscsafor other family
members, a requirement that family members whoigyaated in or were
culpable for the action or failure will not resigtethe unit. CHA may permit the
other members of a participant family to contineeeiving assistance.

If CHA seeks to terminate assistance because edaill use, or possession for
personal use, of a controlled substance, or patteabuse of alcohol, such use or
possession or pattern of abuse must have occuitbihwne year before the date
that CHA provides notice to the family of CHA’s @&on to deny or terminate
assistance. In determining whether to terminasestsce for these reasons CHA
will consider evidence of whether the household inem

a. Has successfully completed a supervised doug alcohol
rehabilitation program (as applicable) and is nogkr engaging in
the illegal use of a controlled substance or alofisgcohol,

b. Has otherwise been rehabilitated succegsfutid is no longer
engaging in the illegal use of a controlled substaar abuse of
alcohol; or

C. Is participating in a supervised drug orobt rehabilitation

program and is no longer engaging in the illegal efsa controlled
substance or abuse of alcohol.

6. Informal Hearing Procedures for Denial of Agmige on the Basis of
Ineligible Immigration Status

The participant family may request that CHA provide an informal hearing
after the family has notification of the INS deoision appeal or in lieu of request
of appeal to the INS. This request must be madidyarticipant family within
30 days of receipt of thiotice of Denial or Termination of Assistance or within
30 days of receipt of the INS appeal decision.

For the participant families, the Informal HeariRgpcess above will be utilized
with the exception that the participant family wikve up to 30 days of receipt of
theNotice of Denial or Termination of Assistance or of the INS appeal decision.

Section XXVIII. Termination of Lease and Contract

The term of the lease and the term of the HAP esh@re the same. They begin on the
same date, and they end on the same date. Tleeneasbe terminated by the owner, by
the tenant, or by the mutual agreement of both.e ®vner may only terminate the
contract by terminating the lease. The HAP comtraey be terminated by CHA. Under
some circumstances the contract automatically teates.
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CHA may terminate the HAP contract if it is detemedl there is insufficient funding.
CHA may terminate a HAP contract with a 30-day ectio the landlord and the tenant
prior to recertification date that it is determinggere is insufficient funding to continue
the HAP contract. The following will be excludedlderly families, disabled families,
Family Self-Sufficiency families, and Section 8 hemwner families. CHA will add the
families being terminated to the top of the waitiisj and when funding is resumed, the
family will receive a voucher for their rental astsince.

A. Termination of the Lease

1.

2.

By the family

The family may terminate the lease without causenuproper notice to
the owner and to CHA after the initial lease terfihe length of the notice
that is required is stated in the lease (genegdllgays).

For families residing in units which are assisted¢hwproject-based
vouchers, if the family has elected to terminate ldase in this manner,
CHA will offer the family the opportunity for comued tenant-based
rental assistance, in the form of either assistamoder the voucher
program or other comparable tenant-based rentaktasse. Before
providing notice to terminate the lease, a familysincontact CHA to
request comparable tenant-based rental assistattoe family wishes to
move with continued assistance. If voucher or ott@nparable tenant-
based rental assistance is not immediately availapbn termination of
the family's lease of a project-based voucher UBHA will give the
family priority to receive the next available opporty for continued
tenant-based rental assistance. If the family iteatas the assisted lease
before the end of one year, the family relinquisttes opportunity for
continued tenant-based assistance.

By the owner

a. The owner may terminate the lease during itsn ten the
following grounds:

(1). Serious or repeated violations of the termsamditions of
the lease;

(2). Violation of federal, state, or local law thanposes
obligations on the tenant in connection with theupancy
or use of the unit and its premises;

(3). Criminal activity by the household, a guest, another
person under the control of the household thaatere the
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health, safety, or right to peaceful enjoyment bt t
premises by other persons residing in the immediate
vicinity of the premises;

(4). Any drug-related or violent criminal activipn or near the
premises;

(5). Other good cause. Other good cause maydaclhut is
not limited to:

€) Failure by the family to accept the offer ohew
lease;

(b) Family history of disturbances of neighbors o
destruction of property or living or housekeeping
habits resulting in damage to the property or unit;

(©) The owner’s desire to utilize the unit forgeanal or
family use or for a purpose other than use as a
residential rental unit (not applicable for project
based Voucher units);

(d) A business or economic reason, such as $dleeo
property, renovation of the unit, desire to rentat
higher rental amount (not applicable for project-
based voucher units).

During the first year the owner may not ternent@nancy for other
good cause unless the reason is because of somethen
household did or failed to do.

The owner may only evict the tenant by instiiy court action
after or simultaneously providing written noticettee participant
specifying the grounds for termination. The owmerst give CHA
a copy of any owner eviction notice to the tendrtha same time
the owner gives the notice to the tenant.

The owner may terminate the contract at tlieadrihe initial lease
term or any extension of the lease term withouseduy providing
notice to the family that the lease term will na benewed.
Families in units assisted by a project-based veuchill be

provided with a tenant-based voucher upon the tetion of the
assistance to the unit which they occupy.

By mutual agreement
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The family and the owner may at any time mutuatjyea to terminate for
extraordinary circumstances. The extraordinargucistances must be
approved by a supervisor.

B. Termination of the Contract

1.

Automatic termination of the contract

a.

If CHA terminates assistance to the family, ¢batract terminates
automatically.

If the family moves out of the unit, the c@ut terminates
automatically.

180 calendar days after the last housing assistpayment to the
owner.

Termination of the contract by the owner

The owner may only terminate tenancy accordinghto lease and state
and local law. For Project-Based Voucher HAP axtfy, the owner may
terminate the HAP contract, upon notice to CHAhg amount of rent to

owner for any contract unit, as adjusted in acaaocdawith applicable

regulations, is below the amount of the initialtremowner. In this case,
CHA will provide Tenant-Based Vouchers to the assigamily.

Termination of the HAP contract by CHA

CHA may terminate the HAP contract because:

a.

b.

CHA has terminated assistance to the family.

The unit does not meet HQS space standards $eecalu an
increase in family size or change in family composi

The unit is larger than appropriate for the fgmsize or
composition under the regular Housing Choice Voué&hregram.

When the family breaks up and CHA determined the family
members who move from the unit will continue toeaige the
assistance.

The owner has breached the contract in anyeofiallowing ways:

(). If the owner has violated any obligation undee HAP
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4.

contract for the dwelling unit, including the owiser
obligation to maintain the unit according to HQS;

(2). If the owner has violated any obligation unday other
housing assistance payments contract under Se8tioh
the 1937 Act;

(3). If the owner has committed fraud, bribery, any other
corrupt or criminal act in connection with any feale
housing program;

(4). For projects with mortgages insured by HUDoamns made
by HUD, if the owner has failed to comply with the
regulations for the applicable mortgage insurancéoan
program, with the mortgage or mortgage note, oh e
regulatory agreement;

(5). If the owner has engaged in drug-related ici@&inactivity
trafficking or any violent criminal activity.

f. If a welfare-to-work family fails to fulfilits obligations under the
welfare-to-work voucher program.

g. CHA may terminate the HAP contract if it istekenined there is
insufficient funding. CHA may terminate a HAP caur with a
30-day notice to the landlord and the tenant atréoertification
date that it is determined there is insufficiemding to continue
the HAP contract. If Payment Standards are lowdechuse of
insufficient funding, the following will be exclude elderly
families, disabled families, Family Self-Sufficignéamilies, and
Section 8 homeowner families. CHA will add the fes being
terminated to the top of the waiting list and whieimding is
resumed, the family will receive a voucher for theental
assistance.

Final HAP payment to owner

The HAP payment stops when the lease terminatés. owner may keep
the payment for the month in which the family mowees. If the owner
has begun eviction proceedings and the family ooes to occupy the
unit, CHA will continue to make payments until tleener obtains a
judgment or the family moves out. The owner miiist a detainer
warrant within five (5) days of the move-out datated in the eviction
notice.
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5. Abandonment:

If the tenant abandons the unit, the owner willpkdee housing assistance
payment for the month the tenant abandons. Thelyfamll not be
responsible to repay the housing assistance payfoerthe month of
abandonment. The tenant will receive a termimatibassistance letter.
If the tenant wants to reapply for housing, theystmrove they have lived
in a unit for two years without abandoning.

If the owner must post the unit abandoned due toilyaunexplained

absence from the unit, CHA will pay through a whi80) day
abandonment.

Section XXIX. Payment of Monies Owed by the FanidyCHA

A. Section 8 Voucher Applicants Living in CHA’s Caentional Public Housing

Families transferring from Public Housing to thet®® 8 Voucher Program must satisfy
all outstanding debts under the Public Housingdga®or to transferring to the Section 8
Voucher Program. Families accessed a debt to CH$5@0.00 or less, after being
issued a Voucher and prior to a Section 8 HAP eahtveing executed on their behallf,
may be offered the opportunity to enter into areagrent to pay the amount owed.
Under such an agreement, CHA may accept 25% af¢heand negotiate a promissory
note to repay the remaining balance within twell2) (mnonths. Any amounts greater
than $500.00 must be paid prior to execution oéetiSn 8 HAP contract.

B. Section 8 Voucher Applicants Living Outside di&€s Conventional Public
Housing

CHA will deny participation to any Applicant (inaing Family members) owing CHA
money or to any Applicant (including Family Membengose previous performance in
any CHA program would disqualify them from furthgarticipation.

C. Additions to Families

CHA will allow the Family to enter into a repaymegreement in the event a spouse of
the Head of Household is added to a Family andatialt has an outstanding debt to
CHA. The total amount owed by the adult requestinige added to the lease will be
transferred to the Head of Household's accounipagthents will become the
responsibility of the Head of Household and, if laggble, the Co-head. Failure to pay
the repayment agreement may result in the Faméysination from the program.

D. Participants in the Housing Choice Voucher Paog(Section 8)
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Families must satisfy, in full, all outstanding &ates to CHA resulting from previous
tenancy in any housing program administered or @by CHA. This includes debts
for damages, fraud and move-out expenses fromghblising or special claims paid to
a Housing Choice Voucher Program (Section 8) Lanadldf the amount owed is
$500.00 or less, CHA may accept 25% of the debtneggtiate a promissory note to
repay the remaining balance within twelve (12) rhentFailure to pay monies owed
CHA may result in termination of assistance.

Section XXX. Charges Against the AdministrativeeFReserve

Occasionally, it is necessary for the CHA to spermhey from its Housing Choice Voucher
Program (Section 8) Administrative Fee Reserve @etmnseen or extraordinary expenditures or
for its other housing related purposes consistétht 8tate law.

The CHA Board of Commissioners authorizes the EtreeiDirector to expend without prior
Board approval up to and including Ten Thousandd®®($10,000) for authorized
expenditures.

Any item(s) exceeding Ten Thousand Dollars ($10,0@0 require prior Board of

Commissioner approval before any charge is madestgae Housing Choice Voucher Program
(Section 8) Administrative Fee Reserve

Section XXXI. Verification and Privacy of Familgformation

CHA will utilize all means, including electroni@ tollect and verify information about
participants and all household members. Certathisfdata may be shared, on request, only with
the individual to whom the information pertains.ade of Household only may receive
information on minors residing in the householdotmation for other adults in the household
may be provided, only to them, at their requesy.ofihere is no fee to provide this information
during the annual reexamination interview, and/bewincome information is disputed by any
member of the household. Each adult member of tiséhold shall sign the PDQ
acknowledging these methods of data collectionthen rights to access the information.

Section XXXIl — Additional Requirements for Projd8ased Vouchers

A. Owner Proposal Submission Procedures

1. General Requirements — Subject to HUD limitation the number of
Project-Based Vouchers (PBVs) that can be issuatlak other HUD
requirements for the PBV program at 24 CFR Part @38A may from
time to time issue a Request for Proposals (RFfittng Owners of
rental property in the CHA service area to submoppsals to make use of
PBVs. RFPs may solicit proposals from any Ownérgiwtal property, or
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may specifically target one or more client demograpypes (such as
chronically homeless individuals) or developmeipiety (such as core
urban, suburban, rural, etc.) for that RFP.

Public Notice of RFP — The RFP will be publidza the legal classified
section of the newspaper of general circulatiorwelsas on CHA’s web
site. A due date for proposals will be indicatedhe publication, as well
as directions for obtaining an application packet] CHA contact person
for the RFP process.

B. Site Selection Standards

1.

Generally — CHA may not select a proposal fasteng, newly
constructed, or rehabilitated PBV housing on a sitéess CHA
determines that:

a. PBYV assistance at the site is consistent wélgtal of
deconcentrating poverty and expanding housing aadamic
opportunities, as set out in CHA’s Agency Plan.détermining
the standards to apply in determining whether agsed PBV
development will be selected, the following mustbasidered:

. whether the census tract in which the proposed PB
development will be located is in a HUD-designated
Enterprise Zone, Economic Community, or Renewal
Community;

. whether a PBV development will be located in astes
tract where the concentration of assisted unitsheilor has
decreased as a result of public housing demolition;

. whether the census tract in which the proposed PB
development will be located is undergoing significa
revitalization;

. whether state, local, or federal dollars havenbieeested in
the area that has assisted in the achievemene stétutory
requirement;

. whether new market rate units are being develapdue
same census tract where the proposed PBV develdpmen
will be located and the likelihood that such manegé
units will positively impact the poverty rate inetlarea;

. If the poverty rate in the area where the progd2BvV
development will be located is greater than 20 gre,dhe
PHA should consider whether in the past five yélagse
has been an overall decline in the poverty rate;

. whether there are meaningful opportunities farcadional

and economic advancement in the census tract vithere
proposed PBV development will be located.
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2.

C.

The site is suitable from the standpoint oflfeting and
furthering full compliance with the applicable praens of Title
VI of the Civil Rights Act of 1964 (42 U.S.C. 200€2D00d(4))
and HUD's implementing regulations at 24 CFR patifitle VIII

of the Civil Rights Act of 1968 (42 U.S.C. 3601-3%2and
HUD's implementing regulations at 24 CFR parts tt®6ugh 199;
Executive Order 11063 (27 FR 11527; 3 CFR, 19593 126mp.,
p. 652) and HUD's implementing regulations at 2R@fart 107.
The site must meet the section 504 site selectiquirements
described in 24 CFR 8.4(b)(5).

The site meets the HQS site standards at 24982RI01(l).

CHA Goals for Site Selection — To enhance thedityuof life for
participants in the voucher program, in additiocdasidering the factors
listed above, CHA will also prioritize the followgrsite- and location-
related factors in selecting sites for Project Bageuchers in its service

area:

a.

To promote the continuing viability and redeypshent of
properties in inner-city and older developed arpasposed sites
in core City locations will be favored over outeibsirban or
exurban sites; however, some RFPs may focus spabtjfon
suburban or rural sites;

To promote lower transportation costs for rasiseCHA will
favor sites with easy access to public transpantadr bicycle
routes, and will favor locations near areas with j@tail, school,
healthcare, government and other commercial andragmnty
resources;

To promote equitable distribution of PBV throaghCHA'’s
service area, CHA may limit the number of PBV umitsiny one
development, and/or give additional weighting tojects located
in areas where no PBVs are currently being utilized

To promote maximum participation by Owners ie BV
program, CHA may limit the number of PBV units imyaone
development, and/or give additional weighting togwsals from
Owners who have not participated in the progranofeef

Site Selection Standards for Existing and Réitateid Housing — To be
selected for use of PBVSs, sites must:

a.

Be adequate in size, exposure, and contourctimanodate the
number and type of units proposed, and adequditgestand
streets must be available to service the site. EXistence of a
private disposal system and private sanitary waipply for the
site, approved in accordance with law, may be cdmmed adequate
utilities.)
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4.

Promote greater choice of housing opportunéies avoid undue
concentration of assisted persons in areas congaahigh
proportion of low-income persons.

Be accessible to social, recreational, educati@@mmercial, and
health facilities and services and other municigeilities and
services that are at least equivalent to thoseajlgifound in
neighborhoods consisting largely of unassisteadsted housing
of similar market rents.

Be so located that travel time and cost viaipubdnsportation or
private automobile from the neighborhood to plaafes
employment providing a range of jobs for lower-immworkers is
not excessive. While it is important that housiagthe elderly not
be totally isolated from employment opportunitidegs
requirement need not be adhered to rigidly for quchects.

Site Selection Standards for Newly Constructeddihg — To be selected
for use of PBVs, sites must:

a.

g.

Be adequate in size, exposure, and contourctimanodate the
number and type of units proposed, and adequditgest(water,
sewer, gas, and electricity) and streets must headole to service
the site.

Not be located in an area of minority concerdargtexcept as

permitted under below, and must not be locatedraceally mixed

area if the project will cause a significant in@ean the proportion
of minority to non-minority residents in the area.

A project may be located in an area of minazayncentration only

if:

. Sufficient, comparable opportunities exist foubimg for
minority families in the income range to be serbgdhe
proposed project outside areas of minority conegiotn; or

. The project is necessary to meet overriding hauseeds
that cannot be met in that housing market area.

The site must promote greater choice of houspaprtunities and

avoid undue concentration of assisted personsegsazontaining a

high proportion of low-income persons.

The neighborhood must not be one that is sdyicetrimental to

family life or in which substandard dwellings ohet undesirable

conditions predominate, unless there is activelyrogress a

concerted program to remedy the undesirable camgiti

The housing must be accessible to social, réores, educational,
commercial, and health facilities and services @heér municipal
facilities and services that are at least equivdtethose typically
found in neighborhoods consisting largely of unstssi, standard
housing of similar market rents.

Except for new construction, housing designecfderly persons,
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travel time, and cost via public transportatiorpovate automobile
from the neighborhood to places of employment hong a range
of jobs for lower-income workers, must not be esoes

C. Eligible Projects and Units

1.

Housing Quality Standards (HQS)— PBV-assistats unust adhere to the
same quality standards as other housing unitseitdttV Program. All
units must be inspected and pass HQS before eraauitihe Housing
Assistance Payment contract. Once the unit istskiinspections must
also be conducted on each unit turnover, and alynnatompliance with
24 CFR 983.103.

Accessibility — PBV-assisted projects must compth the program
accessibility requirements in section 504 of thadbditation Act of 1973
and the implementing HUD regulations at 24 CFR parProject sites
must provide 5% or more of assisted units meetifigriobility
accessibility as defined by 24 CFR 8.32 and thédiegge sections of the
Uniform Federal Accessibility Standards. Additibpafor newly-
constructed projects or projects with rehabilitatomsts in excess of 75%
of replacement costs, 2% of the assisted units beiatcessible for
persons with hearing or vision impairments.

Unit Caps — The percentage of PBV units in amiding must not exceed
25%, except for buildings with four or fewer unigsmd except (upon
special request to CHA) for units serving eldemydsabled families, or
families receiving supportive services, where supyp® services are those
services necessary for the families to achieveihgustability. The
supportive services must be provided by a qualidigeincy or nonprofit,
and the services must be specifically tailoredeech Services may
include mental health care, substance abuse tragtjok training,
education assistance, recreational therapy, lifisssknoney management,
case management, and other mainstream resources.

D. Ineligible Units — The following types of units projects are not eligible for the
PBV program:

1.

2.

4.

Units on the grounds of a penal, reformatorydliced, mental, or similar
public or private institution;

Nursing homes or facilities providing continugasychiatric, medical,
nursing services, board and care, or intermedete ¢lowever, CHA
may attach PBV assistance for a dwelling unit irassisted living facility
that provides home health care services such asguaind therapy for
residents of the housing;

Units that are owned or controlled by an edocali institution or its
affiliate and are designated for occupancy by sitglef the institution;
Shared housing;
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5 Manufactured homes;

6. Cooperative housing;
7. Transitional Housing;
8
9
1

High-rise elevator project for families with kdhien;

. Owner-occupied units;

0. Units receiving certain other types of fedestdie or local subsidies
(proposed projects will be subject to subsidy-layganalysis).

E. Requirements for New or Rehabilitated Housing

1. For projects selected under the RFP proced2Bbdf, that will be
constructed or renovated in anticipation of recegwBVs, CHA will
enter into an Agreement to enter into a HAP comtraberein the Owner
agrees to construct or renovate units that willtrapglicable laws,
standards (including HQS) and regulations, and Glgrees to execute a
binding HAP contract for the units when complete.

2. The Agreement will specify:

a. Site;

b. Location of contract units on site;

C. Number of contract units by area (size) and remolb bedrooms
and bathrooms;

d. Services, maintenance, or equipment to be sgpply the owner
without charges in addition to the rent to owner;

e. Utilities available to the contract units, irgilog a specification of

utility services to be paid by owner (without chesgn addition to
rent) and utility services to be paid by the tepant

f. Indication of whether or not the design and ¢argtion
requirements of the Fair Housing Act and implenrenti
regulations at 24 CFR 100.205 and the accessibddyirements
of section 504 of the Rehabilitation Act of 1973 (2.S.C. 794)
and implementing regulations at 24 CFR 8.22 an@ 8gply to
units under the Agreement. If these requiremermspplicable,
any required work item resulting from these requieats must be
included in the description of work to be performeuier the
Agreement, as specified in paragraph (c)(i)(vifi}fos section.

g. Estimated initial rents to owner for the contnaaits;

h. Description of the work to be performed under Agreement. If
the Agreement is for rehabilitation of units, therlwdescription
must include the rehabilitation work write up andhere
determined necessary by CHA, specifications, aad9lIf the
Agreement is for new construction, the work desmipmust
include the working drawings and specifications;

I. Completion Deadline for Construction or Rehdétion;

J- The term length (1-10 years) and initial renbtener under the
HAP contract to be executed.
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3. Conduct of Development Work

a.

Labor standards - In the case of an Agreemermteieelopment of
nine or more contract units, the owner and the o\wmentractors
and subcontractors must pay Davis-Bacon wagedtodes and
mechanics employed in development of the housirige owner
and the owner's contractors and subcontractors amstomply
with the Contract Work Hours and Safety Standards the
Department of Labor regulations in 29 CFR partriel ather
applicable federal labor relations laws and regumat CHA will
monitor compliance with labor standards.

Section 3 — Training, employment, and contractpportunities.
The owner must comply with Section 3 of the Housand Urban
Development Act of 1968 (12 U.S.C. 1701u) and thplémenting
regulations at 24 CFR part 135.

Equal employment opportunity. The owner must glynwith
federal equal employment opportunity requiremehxecutive
Orders 11246 as amended (3 CFR, 1964-1965 Cong§89p.
11625 (3 CFR, 1971-1975 Comp., p. 616), 12432 R,AP83
Comp., p. 198) and 12138 (3 CFR, 1977 Comp., p).393
Eligibility to participate in federal programsdaactivities. The
Agreement and HAP contract shall include a cedtfan by the
owner that the owner and other project principaslgding the
officers and principal members, shareholders, itoresand other
parties having a substantial interest in the pitpje not on the
U.S. General Services Administration list of patexcluded from
federal procurement and non-procurement programs.
Disclosure of conflict of interest. The ownerghdisclose any
possible conflict of interest that would be a vima of the
Agreement, the HAP contract, or HUD regulations.

4. Completion of Housing

a.

b.

Owner must complete the work before the deadlatén the
Agreement, as set out above.

Once the housing is complete, the Owner wilhsibhe following
evidence to CHA, in the manner prescribed by CHA:

. Owner certification that the work has been corngalen
accordance with the HQS and all requirements of the
Agreement;

. Owner certification that the owner has compliathwabor

standards and equal opportunity requirements in
development of the housing;

. A certificate of occupancy from the local buildinode
authority.
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C. Once CHA determines that the housing has beempleted in

accordance with the Agreement and all required @Qwne
submissions have been received and approved, CH&xeicute
the HAP contract.

F. Environmental Review

All projects are subject to environmental reviewl approval by HUD prior to
execution of contract, pursuant to 24 CFR PartarzB983.58.

G.

1.

Project Selection

In addition to preference criteria for projeité @nd location, set out

above, CHA will also prioritize proposals furthegiseveral non-site-

related criteria:

a. To promote the continuing economic viability,im@nance and
redevelopment of existing housing stock, sites @kisting
housing will be favored over project proposing rfeausing;

b. to promote the availability of larger, familyzed units, sites with
those unit types will be favored over sites without
C. to promote the availability of permanent houdimghouseholds

who have been homeless in Chattanooga, projecthvpinopose
serving those households with an integrated progriaservices
and permanent housing may be targeted with RFRfispdy for
those projects.

Each proposal received under the RFP procesbevitviewed by CHA
staff and evaluated to determine if it meets theimum threshold criteria
for site selection and location, unit type, anduregments for newly
developed or existing housing, as set out abovepd3als meeting the
threshold criteria will be prioritized accordingttee site- and non-site
related criteria. CHA may make one or more awafdgwoject-based
vouchers for the highest-ranking proposals.

H. CHA-Owned Units

1.

CHA and its affiliated entities may compete RBVs on projects owned
or operated by CHA and its affiliates; however, Chst follow the
same proposal procedures and selection criteiadha&s property owners,
and such procedures and selection must be revianegdpproved by
HUD before award.

Determination of the rent level for each unitsinioe performed by an
independent party approved by HUD

Housing Quality Inspection for each unit muspkeeormed by an
independent party approved by HUD
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Section XXXIII — Special Housing Type — Group Home

A. The following individuals residing in a group herare eligible for housing assistance
under the Housing Choice Voucher Program:

1.

2.

An elderly person or a person with disaés residing reside in a

State-approved group home.

If approved by the PHA, a live-in aideymaside with a

person with disabilities.

a. The PHA must approve a live-in afdeeeded as a reasonable
accommodation

Except for a live-in aide, all resideatsa group home, whether assisted or

unassisted, must be elderhgqes or persons with disabilities.

Persons residing in a group home mustetpiire continual

medical or nursing care.

Persons who are not assisted under tlaatdased program may

reside in a group home.

No more than 12 persons may residegroap home. This limit

covers all persons who reside in theé, imtluding assisted and

unassisted residents and any livede.ai

B. Rent and voucher housing assistance payment:

1.

Meaning of pro-rata portion. For a gréwgme, the term "“pro-rata portion"
means the ratio derived by dividing thender of persons in the assisted household
by the total number of residgfassisted and unassisted) residing in the group
home. The number of persorthénassisted household equals one assisted person,
plus any PHA-approved liveaide.
Rent to owner: Reasonable rent limit. g rent to owner for
an assisted person may not exceed theapa@ortion of the reasonable rent for the
group home.
The reasonable rent for a group hongeisrmined in accordance with Sec.
982.507. In determining readua rent for the group home, the PHA must consider
whether sanitary facilitieadaacilities for food preparation and service, are
common facilities or privateiities.
Payment standard--(1) Family unit size

a. Unless there is a live-in aide, the familyt size is zero or one bedroom.

b. If there is a live-in aide, the live-ila must be counted in determining

the family units.
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c. The payment standard for a person whdessn a group home is the
lower of:

(i) The payment standard amount on the PHA payment
standard schedule for the family unit size; or

(i) The pro-rata portion of the paymstdandard amount on the
PHA paymstandard schedule for the group home size.

(i) If there is a live-in aide, the live-in aide must ¢tounted
in determining the family unit size.

C. Utility Allowance

The utility allowance for each assisted persordneg in a group home is the pro-rata portion
of the utility allowance for the group home uniesi

D. Housing quality standards:

1. Compliance with HQS. The PHA may not give appfdo reside in a group home unless
the unit, including the portion of the unit availalfor use by the assisted person under
the lease, meets the housing quality standards.

2. The entire unit must comply with the HQS.

3. Additional performance requirements. The follogvadditional performance requirements
apply to a group home:

a. Sanitary facilities.
(i) There must be a bathroom in the unit.
(i) The unit must contain, and an assisteddessi must have ready access to:
(A) A flush toilet that can be used in pgya
(B) A fixed basin with hot and cold runningtsr; and
(C) A shower or bathtub with hot and coldmung water.

(ii)) All of these facilities must be in propeperating condition, and must be
adequategersonal cleanliness and the disposal of humatewake
facilitiesust utilize an approvable public or private dispeyatem.

(iv) The unit may contain private or common saunyi facilities. However, the
facilities must be sufficient in number so thatytimeed not be shared by more than four
residents of the group home.

(v) Sanitary facilities inet group home must be readily accessible to and
usable by residents, includingspas with disabilities.

b. Food preparation and service

(i) The unit must contain a kitchen and @ity area. There must be adequate
space to store, prepare, and serve foods in aasanianner.

(i) Food preparation and service equipnmmenst be in proper operating
condition. The equipment must be adequate for timber of residents in the group home.
The unit must contain the following equipment:

(A) A stove or range, and oven;
(B) A refrigerator; and
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(C) A kitchen sink with hot and cold runninguter. The sink must
drain into an approvable public or private dispaseitem.

(i) There must be adequate facilities aedvices for the sanitary disposal of
food waste and refuse, including facilities for frary storage where necessary.
(iv) The unit may contain private or commauifities for food preparation
and service.

c. Space and security
() The unit must provide adequate space andrggdor the assisted person.
(i) The unit must contain a living roomidtien, dining area, bathroom, and
other appropriate social, recreational or commusyigce.
(i The unit must contain at least one bedrodrafpropriate size for each
two persons.
(iv) Doors and windows that are accessitienfoutside the unit must be

lockable.

d. Structure and material.

(i) The unit must be structurally sound to @vany threat to the health and

safety of the residents, and to protect the ressdeom the environment.

(ii) Ceilings, walls, and floors must not lesany serious defects such as
severe bulging or leaning, loose surface matesaigere buckling or noticeable
movement under walking stress, missing parts agratlgnificant damage. The roof
structure must be firm, and the roof must be wedtght. The exterior or wall
structure and exterior wall surface may not hawesamious defects such as serious
leaning, buckling, sagging, cracks or large hdl@sse siding, or other serious damage.
The condition and equipment of interior and extestairways, halls, porches,
walkways, etc., must not present a danger of tngjoir falling. Elevators must be
maintained in safe operating condition.

(iii) The group home must be accessiblenit @sable by a resident with

disabilities.

e. Site and neighborhood The site and neighborhood must be reasonablyfrioe®
disturbing noises and reverberations and otherriaza the health, safety, and general
welfare of the residents. The site and neighborhmay not be subject to serious adverse
environmental conditions, natural or manmade, sisctiangerous walks or steps,
instability, flooding, poor drainage, septic tardck-ups, sewage hazards or mud slides,
abnormal air pollution, smoke or dust, excessivee)oibrations or vehicular traffic,
excessive accumulations of trash, vermin or roggastation, or fire hazards. The unit
must be located in a residential setting.
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ATTACHMENT G

CHATTANOOGA HOUSING AUTHORITY
2009 AGENCY PLAN COMMENTS
BY
RESIDENT ADVISORY BOARD

Three meetings were held by the Chattanooga Housitigority with the Resident
Advisory Board (RAB) to discuss changes and maodiftns to the Agency Plan,
Admissions and Continued Occupancy Policy (ACOR, the Housing Choice Voucher
Program Administrative Plan. On August 21 thereenseven RAB members in
attendance, August 26, eight RAB members atteratetl September 8, 2008 eleven
RAB members attended.

A list of attendees for each meeting is on filéhat Chattanooga Housing Authority’s
Central Office.

The following comments were received from the ResidAdvisory Board for
consideration by the Chattanooga Housing Authority:

Comments August 21, 2008 Meeting — Resident Adyi8mrard (RAB)

The RAB did not believe that they had been allcadedjuate time to thoroughly review
and ask questions regarding the proposed changt#getégency Plan. They requested
the scheduling of another meeting

Response:
The CHA agreed and convened two additional meetings ensure maximum
participation in the development of this Annual Plan.

Comments August 26, 2008 Meeting — Resident Adyi8mrard (RAB)

The RAB stated that every item under “Major Godtbsld state, “If Funding is
Available.”

Response:

The CHA appreciates the shared concern of the RABiirecognizing that reduced
funding is having a severe impact. The statemeritysing all available funding” will
be incorporated into the first section of the “maja goals,” but not necessarily
repeated for each goal.
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The RAB believes that there should be a preferemaddress individuals that are
mentally or physically disabled

Response:

The CHA responded by explaining that certain develpments are reserved
specifically for individuals with disabilities. At this time, the CHA does not believe a
preference for this group of individuals is needed.

The RAB requested a copy of the guidelines forraargency Work Order.
Response:
A copy of the emergency work order guidelines wilbe provided to the RAB,

however, this was not an issue included in the Agewn Plan.

The RAB made the statement that each maintenarmeysra should be trained in every
aspect of maintenance work in order to provide nionely completion of work orders.

Response:
The CHA agrees that staff training is essential foa highly skilled work force.

The RAB suggested that residents that are obligat@erform community service hours
be allowed to pick up paper and trash on the CHd@pprties.

Response:
The CHA will work with the RAB to develop community service programming that
conforms to HUD regulations with regard to the CHA's existing labor pool.

Comments September 8, 2008 Meeting — Resident AdvBoard (RAB)

Administrative Plan

The RAB suggested that letter be sent to the HCaBqgipants on the missed inspection
fee of $25.00, acknowledging the effective date.

Response:

The CHA sent a letter in error to HCVP participants about the proposed missed
inspection fee of $25.00. If adopted by the Boamf Commissioners, the CHA will
notify participants about the fee.
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Admissions and Continued Occupancy Policy (ACOP)

The RAB commented that the ACOP does not seenotad® a direct statement
addressing Senior Buildings.

Response:

The ACOP addresses all public housing developmentspwever, the CHA has
included additional language in the Mission Statemd of the ACOP to address this
concern as follows:

To design, implement and support educational and \aational programs with
the goal of reducing the long-term reliance of regients on public assistance
programs.

To provide seniors and disabled individuals with scial, educational and
vocational opportunities that foster economic sel$ufficiency and
independent living.

The RAB stated that the Civil Rights and Fair Hagssection did not clearly address
housing for the disabled

Response:
The CHA'’s Designated Housing Program is addressed & different section of the
ACOP.

The RAB inquired if “Reasonable Accommodations” lda@llow a resident to make
physical modifications to his/her unit at their oexpense, i.e. adding screen déors

Response: The RAB raised the issue of installatiasf screen doors at a site where
the design for the entire development did not inclde screen doors. The CHA
clarified this portion of the ACOP as it relates toreasonable accommodations based
on handicap/disability of an individual.

The RAB stated there was no mention of marketnatesfies for Senior Buildings.
Response:

The CHA stated marketing strategies apply to all deelopments as needed. No
additional language is needed.
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The RAB asked what is the one exception where GdHAotl maintain an individual site
wait list.

Response:
The “one exception” is that the CHA maintains one \aiting list for all Scattered
sites.

It is the CHA's policy to accept and process applations in accordance with
applicable CHA policies and federal regulations, ad the HUD handbook.

The RAB requested copies of the HUD Handbook &ir board.
Response: The CHA refers the RAB to the voluminouslUD Handbook found at

www.hudclips.org and welcomes the RAB to use CHA computers to dowsdd the
documents.

The RAB inquired if a resident would physically énvéw apply at three separate sites in
order to have their name placed on the wait listtfoee CHA properties.

Response: The CHA plans to implement a procedurénat allows an applicant to
physically go to one site, but be placed on threeaiting lists based on one
application.

The RAB commented that there may be political reatibns since the homeless
preference will no longer be highest preference.

Response:

The CHA changed its preference system based on theeds of the community and
the needs of the developments. The CHA has retatha preference category for
both chronically homeless and homeless families.h&se families are eligible to elect
a higher preference category as applicable.

The RAB questioned how the old preference listbeilkombined with the new preference
list.

Response:

The CHA will notify applicants on the existing liss of the new preference system,
will offer each family the opportunity to claim the appropriate preference[s], and
will then re-sort each list to reflect the new preérence system within former date
and time categories.
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The RAB believes it is unfair for the CHA to makamaily move, at their own expense, in
cases where the CHA has provided the family athattis larger than suggested by the
guidelines, when another family needs the largetr amd a suitable smaller unit is
available.

Response:

The CHA does not require a family to accept a largeunit; the family may elect to
remain on the waiting list for the appropriate unit size, thereby precluding the need
for moving expenses to be incurred by the family.

The RAB wanted to know if Community Service wiidferced.
Response: Yes.

The RAB wanted to know would an individual whocengpt from community service
under a state program also be exempt from the Cld&smunity service program.

Response:

The CHA follows federal guidelines in the implemerdtion of its Community Service
Program. If the federal guidelines allow exemptiorbased on a particular state
program, the CHA will recognize the state program ér the purpose of community
service requirements.

The RAB wanted to know, if a resident is in a namg@nce status with their community
service requirements, when their lease would baiteated.

Response:

The CHA reviews the community service work on an amual basis to ensure that 96
hours have been performed. If the required time hanot been performed, the CHA
follow the procedures set forth in the ACOP beforeeviction proceedings occur.

The RAB inquired how community service will be nooaed and maintained by each site.

Response:

The CHA is in the process of implementing a uniformconsistent community service
monitoring program throughout its sites. The CHA’ssoftware module has the
capacity to track community service program compliace.

The RAB requested an explanation of the Housingt Frogram and who would benefit
from it.

Response:

The Housing First Program is a new program recentlyapproved by HUD that
reserves up to 15 units at Emma Wheeler Homes foofmer victims of domestic
violence who are homeless. The Housing First Progm provides on-site case
management services to the families.

Resident Advisory Board Comments — Attach. G -12€38 dgesb of 6



The RAB inquired what the function was of a patiffeser living in public housing.

Response:

The purpose of the program is to provide housing tpolice officers, with the
expectation that the very presence of the officemal police car will deter crime. The
apartment is the police officer's home. He/she isot expected to be on duty while at
home.

The RAB stated there should be a statement of “Zeterance” throughout the ACOP
for Staff if they divulge confidential informatioegarding a resident.

Response:

The CHA's Personnel Policy addresses the misuseadnfidential information by an
employee.
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Certification for
a Drug-Free Workplace

U.S. Department of Housing
and Urban Development

Applicant Name
Chattanooga Housing Authority

Program/Activity Receiving Federal Grant Funding

2009 Annual Plan

Acting on behalf of the above named Applicant as its Authorized Official, I make the following certifications and agreements to
the Department of Housing and Urban Development (HUD) regarding the sites listed below:

I certify that the above named Applicant will or will continue
to provide a drug-free workplace by:

a. Publishing a statement notifying employees that the un-
lawful manufacture, distribution, dispensing, possession, or use
of a controlled substance is prohibited in the Applicant's work-
place and specifying the actions that will be taken against
employees for violation of such prohibition.

b. Establishing an on-going drug-free awareness program to
inform employees ---

(1) The dangers of drug abuse in the workplace;

(2) The Applicant's policy of maintaining a drug-free
workplace;

(3) Any available drug counseling, rehabilitation, and
employee assistance programs; and

(4) The penalties that may be imposed upon employees
for drug abuse violations occurring in the workplace.

¢. Making it a requirement that each employee to be engaged
in the performance of the grant be given a copy of the statement
required by paragraph a.;

d. Notifying the employee in the statement required by para-
graph a. that, as a condition of employment under the grant, the
employee will ---

(1) Abide by the terms of the statement; and

(2) Notify the employer in writing of his or her convic-
tion for a violation of a criminal drug statute occurring in the
workplace no later than five calendar days after such conviction;

e. Notifying the agency in writing, within ten calendar days
after receiving notice under subparagraph d.(2) from an em-
ployee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, includ-
ing position title, to every grant officer or other designee on
whose grant activity the convicted employee was working,
unless the Federalagency has designated a central point for the
receipt of such notices. Notice shall include the identification
number(s) of each affected grant;

f. Taking one of the following actions, within 30 calendar
days of receiving notice under subparagraph d.(2), with respect
to any employee who is so convicted ---

(1) Taking appropriate personnel action against such an
employee, up to and including termination, consistent with the
requirements of the Rehabilitation Act of 1973, as amended; or

(2) Requiring such employee to participate satisfacto-
rily in a drug abuse assistance or rehabilitation program ap-
proved for such purposes by a Federal, State, or local health, law
enforcement, or other appropriate agency;

g. Making a good faith effort to continue to maintain a drug-
free workplace through implementation of paragraphs a. thru f.

2. Sites for Work Performance. The Applicant shall list (on separate pages) the site(s) for the performance of work done in connection with the
HUD funding of the program/activity shown above: Place of Performance shall include the street address, city, county, State, and zip code.
Identify each sheet with the Applicant name and address and the program/activity receiving grant funding.)

See attachment.

Check here D if there are workplaces on file that are not identified on the attached sheets.

I hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate.
Warning: HUD will prosecute faise claims and statements. Conviction may result in criminai and/or civil penalties.

(18 U.S.C. 1001, 1010, 1012; 31 U.S.C. 3729, 3802)

Name of Authorized Official
Elizabeth F. McCright

Title
Interim Executive Director

Signature

Date

October 14, 2008

X W‘l’k = IV[CC(/(:((FJJ'

form HUD-50070 (3/98)
ref. Handbooks 7417.1,7475.13,7485.1 & .3



Certification of Payments
to Influence Federal Transactions

OMB Approval No. 2577-0157 (Exp. 3/31/2010)

U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

Applicant Name
Chattanooga Housing Authority

Program/Activity Receiving Federal Grant Funding

2009 Annual Pian

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be
paid, by or on behalf of the undersigned, to any person for
influencing or attempting to influence an officer or employee of
an agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connec-
tion with the awarding of any Federal contract, the making of any
Federal grant, the making of any Federal loan, the entering into
of any cooperative agreement, and the extension, continuation,
renewal, amendment, or modification of any Federal contract,
grant, loan, or cooperative agreement.

(2) If any funds other than Federal appropriated funds have
been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of an agency, a
Member of Congress, an officer or employee of Congress, or an
employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit Standard Form-LLL,
Disclosure Form to Report Lobbying, in accordance with its
instructions.

(3) The undersigned shall require that the language of this
certification be included in the award documents for all subawards
at all tiers (including subcontracts, subgrants, and contracts
under grants, loans, and cooperative agreements) and that all
subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which
reliance was placed when this transaction was made or entered
into. Submission of this certification is a prerequisite for making
or entering into this transaction imposed by Section 1352, Title
31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than
$10,000 and not more than $100,000 for each such failure.

I hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate.

Warning: HUD will prosecute false claims and statements. Conviction may result in criminal and/or civil penalties.

(18 U.S.C. 1001, 1010, 1012; 31 U.S.C. 3729, 3802)

Name of Authorized Official

Elizabeth F. McCright

Title

Interim Executive Director

Signature

nolech £ M Cooght

Date (mm/dd/yyyy)

10/14/2008

Previous edition is obsolete

form HUD 50071 (3/98)
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PHA 5-Year and U.S. Department of Housing and Urban OMB No. 2577-0226

Development Expires 4/30/2011
Annual Plan Office of Public and Indian Housing
1.0 PHA Information
PHA Name: Chattanooga Housing Authority PHA Code: TN0OO4
PHA Type: [ Small [J High Performing X Standard [C] HCV (Section 8)
PHA Fiscal Year Beginning: (MM/YYYY): 01/2009
2.0 Inventory (based on ACC units at time of FY beginning in 1.0 above)
Number of PH units: 3000 Number of HCV units: 3140
3.0 Submission Type
[ 5-Year and Annual Plan X Annual Plan Only [ 5-Year Plan Only
4.0 PHA Consortia [C] PHA Consortia: (Check box if submitting a joint Plan and complete table below.)
. . No. of Units in Each
Participating PHAs gl(—)l:; gr:ng;:;?gs) Included in the Er(:)ngsr:rrgz Not in the Program
PH HCV
PHA 1:
PHA 2:
PHA 3:
5.0 5-Year Plan. Complete items 5.1 and 5.2 only at 5-Year Plan update.
5.1 Mission. State the PHA’s Mission for serving the needs of low-income, very low-income, and extremely low income families in the PHA’s
jurisdiction for the next five years:
Not Applicable
5.2 Goals and Objectives. Identify the PHA’s quantifiable goals and objectives that will enable the PHA to serve the needs of low-income and very
low-income, and extremely low-income families for the next five years. Include a report on the progress the PHA has made in meeting the goals
and objectives described in the previous 5-Year Plan.
Not Applicable
PHA Plan Update
6.0 (a) Identify all PHA Plan elements that have been revised by the PHA since its last Annual Plan submission:
: The CHA conducted a comprehensive review of the entire PHA plan and made changes based on needs of the CHA and input from the
community, inciluding RAB.
(b) Identify the specific location(s) where the public may obtain copies of the 5-Year and Annual PHA Plan. For a complete list of PHA Plan
elements, see Section 6.0 of the instructions.
Locations of PHA Plan: All CHA public housing management offices, CHA Central Office, Office of the Mayor of Chattanooga, TN, CHA
website [www.chahousing.org], and Resident Advisory Board
7.0 Hope VI, Mixed Finance Modernization or Development, Demolition and/or Disposition, Conversion of Public Housing, Homeownership
: Programs, and Project-based Vouchers. Include statements related to these programs as applicable.
Hope VI: In final closeout stage of 2000 Hope VI grant.
All other categories are addressed in detail in the body of the Annual Plan.
8.0 Capital Improvements. Please complete Parts 8.1 through 8.3, as applicable.
Capital Fund Program Annual Statement/Performance and Evaluation Report. As part of the PHA 5-Year and Annual Plan, annually
8.1 complete and submit the Capital Fund Program Annual Statement/Performance and Evaluation Report, form HUD-50075.1, for each current and
) open CFP grant and CFFP financing.
See Annual Plan Attachment.
Capital Fund Program Five-Year Action Plan. As part of the submission of the Annual Plan, PHAs must complete and submit the Capital Fund
8.2 Program Five-Year Action Plan, form HUD-50075.2, and subsequent annual updates (on a rolling basis, e.g., drop current year, and add latest year
: for a five year period). Large capital items must be included in the Five-Year Action Plan.
See Annual Plan Attachment.
83 Capital Fund Financing Program (CFFP).
- X Check if the PHA proposes to use any portion of its Capital Fund Program (CFP)/Replacement Housing Factor (RHF) to repay debt incurred to
finance capital improvements.
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9.0

Housing Needs. Based on information provided by the applicable Consolidated Plan, information provided by HUD, and other generally available
data, make a reasonable effort to identify the housing needs of the low-income, very low-income, and extremely low-income families who reside in
the jurisdiction served by the PHA, including elderly families, families with disabilities, and households of various races and ethnic groups, and
other families who are on the public housing and Section 8 tenant-based assistance waiting lists. The identification of housing needs must address
issues of affordability, supply, quality, accessibility, size of units, and location.

See Annual Plan

9.1

Strategy for Addressing Housing Needs. Provide a brief description of the PHA’s strategy for addressing the housing needs of families in the
jurisdiction and on the waiting list in the upcoming year. Note: Small, Section 8 only, and High Performing PHAs complete only for Annual
Plan submission with the 5-Year Plan.

See Annual Plan

10.0

Additional Information. Describe the following, as well as any additional information HUD has requested.

(a) Progress in Meeting Mission and Goals. Provide a brief statement of the PHA’s progress in meeting the mission and goals described in the 5-
Year Plan. The CHA has been unable to achieve all goals due to inadequate financial resources.

(b) Significant Amendment and Substantial Deviation/Modification. Provide the PHA’s definition of “significant amendment” and “substantial
deviation/modification” The CHA has adopted HUD’s definition of significant amendment and substantial deviation/modification.

Required Submission for HUD Field Office Review. In addition to the PHA Plan template (HUD-50075), PHAs must submit the following
documents. Items (a) through (g) may be submitted with signature by mail or electronically with scanned signatures, but electronic submission is
encouraged. Items (h) through (i) must be attached electronically with the PHA Plan. Note: Faxed copies of these documents will not be accepted
by the Field Office.

(a) Form HUD-50077, PHA Certifications of Compliance with the PHA Plans and Related Regulations (which includes all certifications relating
to Civil Rights)

(b) Form HUD-50070, Certification for a Drug-Free Workplace (PHAs receiving CFP grants only)

(¢) Form HUD-50071, Certification of Payments to Influence Federal Transactions (PHAs receiving CFP grants only)

(d) Form SF-LLL, Disclosure of Lobbying Activities (PHAs receiving CFP grants only)

(e¢) Form SF-LLL-A, Disclosure of Lobbying Activities Continuation Sheet (PHAs receiving CFP grants only)

(f) Resident Advisory Board (RAB) comments. Comments received from the RAB must be submitted by the PHA as an attachment to the PHA
Plan. PHAs must also include a narrative describing their analysis of the recommendations and the decisions made on these recommendations.

(g) Challenged Elements

(h) Form HUD-50075.1, Capital Fund Program Annual Statement/Performance and Evaluation Report (PHAs receiving CFP grants only)

(i) Form HUD-50075.2, Capital Fund Program Five-Year Action Plan (PHAs receiving CFP grants only)

Page 2 of 2 form HUD-50075 (4/2008)




PHA Certifications of Compliance U.S. Department of Housing and Urban Development

with PHA Plans and Related
Regulations

Office of Public and Indian Housing
Expires 4/30/2011

PHA Certifications of Compliance with the PHA Plans and Related Regulations:
Board Resolution to Accompany the PHA 5-Year and Annual PHA Plan

Acting on behalf of the Board of Commissioners of the Public Housing Agency (PHA) listed below, as its Chairman or other
authorized PHA official if there is no Board of Commissioners, I approve the submission of the2009 5-Year and/or2009 Annual PHA
Plan for the PHA fiscal year beginning January 1, 2009, hereinafter referred to as” the Plan”, of which this document is a part and
make the following certifications and agreements with the Department of Housing and Urban Development (HUD) in connection with
the submission of the Plan and implementation thereof:

L.

2.

10.

11.

The Plan is consistent with the applicable comprehensive housing affordability strategy (or any plan incorporating such

strategy) for the jurisdiction in which the PHA is located.

The Plan contains a certification by the appropriate State or local officials that the Plan is consistent with the applicable

Consolidated Plan, which includes a certification that requires the preparation of an Analysis of Impediments to Fair Housing

Choice, for the PHA's jurisdiction and a description of the manner in which the PHA Plan is consistent with the applicable

Consolidated Plan.

The PHA certifies that there has been no change, significant or otherwise, to the Capital Fund Program (and Capital Fund

Program/Replacement Housing Factor) Annual Statement(s), since submission of its last approved Annual Plan. The Capital

Fund Program Annual Statement/Annual Statement/Performance and Evaluation Report must be submitted annually even if

there is no change.

The PHA has established a Resident Advisory Board or Boards, the membership of which represents the residents assisted by

the PHA, consulted with this Board or Boards in developing the Plan, and considered the recommendations of the Board or

Boards (24 CFR 903.13). The PHA has included in the Plan submission a copy of the recommendations made by the

Resident Advisory Board or Boards and a description of the manner in which the Plan addresses these recommendations.

The PHA made the proposed Plan and all information relevant to the public hearing available for public inspection at least 45

days before the hearing, published a notice that a hearing would be held and conducted a hearing to discuss the Plan and

invited public comment.

The PHA certifies that it will carry out the Plan in conformity with Title VI of the Civil Rights Act of 1964, the Fair Housing

Act, section 504 of the Rehabilitation Act of 1973, and title II of the Americans with Disabilities Act of 1990.

The PHA will affirmatively further fair housing by examining their programs or proposed programs, identify any

impediments to fair housing choice within those programs, address those impediments in a reasonable fashion in view of the

resources available and work with local jurisdictions to implement any of the jurisdiction's initiatives to affirmatively further
fair housing that require the PHA's involvement and maintain records reflecting these analyses and actions.

For PHA Plan that includes a policy for site based waiting lists:

e  The PHA regularly submits required data to HUD's 50058 PIC/IMS Module in an accurate, complete and timely manner
(as specified in PIH Notice 2006-24);

e The system of site-based waiting lists provides for full disclosure to each applicant in the selection of the development in
which to reside, including basic information about available sites; and an estimate of the period of time the applicant
would likely have to wait to be admitted to units of different sizes and types at each site;

e  Adoption of site-based waiting list would not violate any court order or settlement agreement or be inconsistent with a
pending complaint brought by HUD,;

e The PHA shall take reasonable measures to assure that such waiting list is consistent with affirmatively furthering fair
housing;

e The PHA provides for review of its site-based waiting list policy to determine if it is consistent with civil rights laws and
certifications, as specified in 24 CFR part 903.7(c)(1).

The PHA will comply with the prohibitions against discrimination on the basis of age pursuant to the Age Discrimination Act

of 1975.

The PHA will comply with the Architectural Barriers Act of 1968 and 24 CFR Part 41, Policies and Procedures for the

Enforcement of Standards and Requirements for Accessibility by the Physically Handicapped.

The PHA will comply with the requirements of section 3 of the Housing and Urban Development Act of 1968, Employment

Opportunities for Low-or Very-Low Income Persons, and with its implementing regulation at 24 CFR Part 135.
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12. The PHA will comply with acquisition and relocation requirements of the Uniform Relocation Assistance and Real Property
Acquisition Policies Act of 1970 and implementing regulations at 49 CFR Part 24 as applicable.

13. The PHA will take appropriate affirmative action to award contracts to minority and women's business enterprises under 24
CFR 5.105(a).

14. The PHA will provide the responsible entity or HUD any documentation that the responsible entity or HUD needs to carry
out its review under the National Environmental Policy Act and other related authorities in accordance with 24 CFR Part 58
or Part 50, respectively.

15. With respect to public housing the PHA will comply with Davis-Bacon or HUD determined wage rate requirements under
Section 12 of the United States Housing Act of 1937 and the Contract Work Hours and Safety Standards Act.

16. The PHA will keep records in accordance with 24 CFR 85.20 and facilitate an effective audit to determine compliance with
program requirements.

17. The PHA will comply with the Lead-Based Paint Poisoning Prevention Act, the Residential Lead-Based Paint Hazard
Reduction Act of 1992, and 24 CFR Part 35.

18. The PHA will comply with the policies, guidelines, and requirements of OMB Circular No. A-87 (Cost Principles for State,
Local and Indian Tribal Governments), 2 CFR Part 225, and 24 CFR Part 85 (Administrative Requirements for Grants and
Cooperative Agreements to State, Local and Federally Recognized Indian Tribal Governments).

19. The PHA will undertake only activities and programs covered by the Plan in a manner consistent with its Plan and will utilize
covered grant funds only for activities that are approvable under the regulations and included in its Plan.

20. All attachments to the Plan have been and will continue to be available at all times and all locations that the PHA Plan is
available for public inspection. All required supporting documents have been made available for public inspection along with
the Plan and additional requirements at the primary business office of the PHA and at all other times and locations identified
by the PHA in its PHA Plan and will continue to be made available at least at the primary business office of the PHA.

21. The PHA provides assurance as part of this certification that:

(i) The Resident Advisory Board had an opportunity to review and comment on the changes to the policies and programs
before implementation by the PHA;

(ii) The changes were duly approved by the PHA Board of Directors (or similar governing body); and

(iii) The revised policies and programs are available for review and inspection, at the principal office of the PHA during
normal business hours.

22. The PHA certifies that it is in compliance with all applicable Federal statutory and regulatory requirements.

Chattanooga Housing Authority
TN 004
PHA Name PHA Number/HA Code

X 5-Year PHA Plan for Fiscal Years 2009 - 2013

X Annual PHA Plan for Fiscal Years 2009 - 2009

I hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate. Warning: HUD will
prosecute false claims and statements. Conviction may result in criminal and/or civil penalties. (18 U.S.C. 1001, 1010, 1012; 31 U.S.C. 3729, 3802)

Name of Authorized Official Title Chairman, Board of Commissioners, CHA

Eddie F. Holmes

Signature Date October 14, 2008

Etdoe £ 1o Lyo—
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DISCLOSURE OF LOBBYING ACTIVITIES
Complete this form to disclose lobbying activities pursuant to 31 U.S.C. 1352

Approved by OMB
0348-0046

(See reverse for public burden disclosure.)

1. Type of Federal Action:
E a. contract
b. grant
c. cooperative agreement
d. loan
e. loan guarantee
f. loan insurance

2. Status of Federal Action:

Ea. bid/offer/application
b. initial award

c. post-award

3. Report Type:
EI a. initial filing
b. material change
For Material Change Only:
year 2009 quarter Otrs 1-4
date of last report _10/17/2007

4. Name and Address of Reporting Entity:
E Prime D Subawardee
Tier , ifknown:

Chottancoqo. Housing Author t
Box 14%¢ IR0 A j

Cha#an003a‘ ™ 3740 (

Congressional District, if known: Unknown

5. If Reporting Entity in No. 4 is a Subawardee, Enter Name
and Address of Prime:

Congressional District, if known:

6. Federal Department/Agency:

Department of Housing and Urban Development

7. Federal Program Name/Description:
[Funding for Capital Fund Program 2009]

CFDA Number, if applicable: N/A

8. Federal Action Number, if known:
Not known

9. Award Amount, if known:
$ Approx. $4,500,000

10. a. Name and Address of Lobbying Registrant
(if individual, last name, first name, Ml):
Chatt. Hous. Auth., Box 1486, Chattanooga TN 37401

b. Individuals Performing Services (including address if
different from No. 10a)
(/ast name, first name, MI):

11 Information requested through this form is authorized by title 31 U.S.C. section
" 1352. This disclosure of lobbying activities is a material representation of fact
upon which reliance was placed by the tier above when this transaction was made
or entered into. This disclosure is required pursuant to 31 U.8.C. 1352. This
information  will be available for public inspection. Any person who fails to file the
required disclosure shall be subject to a civil penalty of not less than $10,000 and

not more than $100,000 for each such failure.

Signature: TEMSCa b
Print Name: Elizabeth F. Mcér"lght

Title: Interim Executive Director

Telephone No.: 423.752.4188

Date: 10/14/2008

Federal Use Only:

Authorized for Local Reproduction
Standard Form LLL (Rev. 7-87)
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U.S, Department of Housing and Urban Develapment
Officc of Public and Indian Housing

Certification by State or Local Official of PHA Plans Consistency with

the Consolidated Plan
I, Ron Littlefield the Mayor of Chattanonga, TN certify
that the Five Year and Annual PHA Plan of the Chattanooga Howing Authority 1§
consistent with the Consolidated Plan of Chattanooga. TN prepared

pursuant to 24 CFR Part 91.

— .
m =L 2z 29

Signed /Qated by Approprigte State or Local Official

Certificution by State and Local Official of PHA Plans Consistency with the Consolidated Plan to Accompany the HUD 5007s
OMB Approval No. 2577.0226

Expires 03/31/2002

(7/99)
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