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Agency ldentification

PHA Name: Housing Authority of the County of Contra Costa
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PHA Fiscal Year Beginning: 4/01/2005

Public Accessto Information

I nformation regarding any activities outlined in this plan can be obtained by
contacting: (select all that apply)

X]  Main administrative office of the PHA

X PHA devel opment management offices

[[]  PHA local offices

Display L ocations For PHA Plans and Supporting Documents

The PHA Plans (including attachments) are available for public inspection at: (select all
that apply)

Main administrative office of the PHA

PHA devel opment management offices

PHA locadl offices

Main administrative office of the local government
Main administrative office of the County government
Main administrative office of the State government
Public library

PHA website

Other (list below)

I [ ¢

PHA Plan Supporting Documents are available for inspection at: (select all that apply)
XI  Main business office of the PHA

[ ]  PHA development management offices

] Other (list below)
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5-YEAR PLAN

PHA FiscAL YEARS 2005 - 2009
[24 CFR Part 903.5]

A. Mission
State the PHA’s mission for serving the needs of low-income, very low income, and extremely low-income
familiesin the PHA’s jurisdiction. (select one of the choices below)

[] The mission of the PHA is the same as that of the Department of Housing and
Urban Development: To promote adequate and affordable housing, economic
opportunity and a suitable living environment free from discrimination.

X]  ThePHA’smissionis:

The mission of the Housing Authority of Contra Costa County is to provide high
quality affordable housing solutions and promote self-sufficiency for low-income
people of Contra Costa County. (adopted 9/16/99)
B. Goals
The goals and objectives listed below are derived from HUD' s strategic Goals and Objectives and those
emphasized in recent legislation. PHAs may select any of these goals and objectives as their own, or
identify other goals and/or objectives. Whether selecting the HUD-suggested objectives or their own,
PHAS ARE STRONGLY ENCOURAGED TO IDENTIFY QUANTIFIABLE MEASURES OF
SUCCESSIN REACHING THEIR OBJECTIVESOVER THE COURSE OF THE 5 YEARS.
(Quantifiable measures would include targets such as: numbers of families served or PHAS scores
achieved.) PHASs should identify these measures in the spaces to the right of or below the stated objectives.

HUD Strategic Goal: Increasethe availability of decent, safe, and affordable
housing.

X]  PHA Goal: Expand the supply of assisted housing
Objectives:
Apply for additional rental vouchers:
Reduce public housing vacancies.
Leverage private or other public funds to create additional housing
opportunities:
Acquire or build units or devel opments
Other (list below)

XX XXX

X]  PHASoa: Improve the qudlity of assisted housing
Objectives:
Improve public housing management: (PHAS score)
Improve voucher management: (SEMAP score)
Increase customer satisfaction:
Concentrate on efforts to improve specific management functions:
(list; e.g., public housing finance; voucher unit inspections)
Renovate or modernize public housing units:
Demolish or dispose of obsolete public housing:

X DX
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B

L]
X
X

Provide replacement public housing:

Provide replacement vouchers:

Other: Toincreaseviability of existing stock through development or
significant physical changes.

PHA Goal: Increase assisted housing choices
Objectives:

DAL

Provide voucher mobility counseling:

Conduct outreach efforts to potential voucher landlords

Increase voucher payment standards

Implement voucher homeownership program:

Implement public housing or other homeownership programs:

Implement public housing site-based waiting lists:

Convert public housing to vouchers:

Other: Aggressively pursue*®opt-out” and special program vouchers.
Allow maximum flexibility regarding rental search timelines.

HUD Strategic Goal: I mprove community quality of life and economic vitality

X

PHA Goal: Provide an improved living environment
Objectives:

[]
X
[]
X

Implement measures to deconcentrate poverty by bringing higher income
public housing households into lower income devel opments:

Implement measures to promote income mixing in public housing by
assuring access for lower income families into higher income
developments:

Implement public housing security improvements:

Designate devel opments or buildings for particular resident groups
(elderly, persons with disabilities)

Other: Aggressively pursue “opt-out” and special program vouchers.

Allow maximum flexibility regarding rental search timelines.

HUD Strategic Goal: Promote self-sufficiency and asset development of families
and individuals

X

PHA Goal: Promote self-sufficiency and asset development of assisted
households.
Objectives:

X
[]
X

Increase the number and percentage of employed persons in assisted
families:

Provide or attract supportive services to improve assistance recipients
employability:

Provide or attract supportive services to increase independence for the
elderly or families with disabilities.

Other: Aggressively pursue “opt-out” and special program vouchers.

Allow maximum flexibility regarding rental search timelines.
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HUD Strategic Goal: Ensure Equal Opportunity in Housing for all Americans

X PHA Goal: Ensure equal opportunity and affirmatively further fair housing
Objectives:

Undertake affirmative measures to ensure access to assisted housing

regardless of race, color, religion national origin, sex, familial status, and

disability:

Undertake affirmative measures to provide a suitable living environment

for families living in assisted housing, regardless of race, color, religion

national origin, sex, familial status, and disability:

Undertake affirmative measures to ensure accessible housing to persons

with al varieties of disabilities regardless of unit size required:

Other: Aggressively pursue “opt-out” and special program vouchers.

Allow maximum flexibility regarding rental search timelines.

By

0 X

Other PHA Goals and Objectives:. (list below)
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Annual PHA Plan

PHA Fiscal Year 2005
[24 CFR Part 903.7]

i. Annual Plan Type:

Select which type of Annual Plan the PHA will submit.

X]  Standard Plan

Streamlined Plan:
[ ]  HighPerforming PHA
[ ]  Small Agency (<250 Public Housing Units)
[]  Administering Section 8 Only

[]  Troubled Agency Plan

ii. Executive Summary of the Annual PHA Plan

[24 CFR Part 903.7 9 (1)]

Provide a brief overview of the information in the Annual Plan, including highlights of major initiatives
and discretionary policies the PHA hasincluded in the Annual Plan.

Adoption of the Agency Plans follows a public review process that included input
from our Resident Advisory Board (RAB), which represents program participants from
the public housing and Housing Choice Voucher programs. The Housing Authority
met with the Resident Advisory (RAB) on October 21, 2004, to seek their approval of
the Five Year and Annual Plans before initiating the mandatory 45-day public review
period. A public notice was placed in a newspaper of genera circulation stating that a
public hearing was scheduled for December 16, 2004. Housing Authority staff met
again with the RAB prior to the public hearing on December 16, 2004. After some
discussion and explanation there were no comments or recommendations to the
proposed five-year and annua plan at the public hearing. The Advisory Housing
Commission approved the Fiscal Year (FY) 2005-06 Housing Authority Annua Plan
and Five Year Plan 2005-09 on January 24, 2005, for submission to the Board of
Commissioners for their meeting on February 15, 2005.

There have been changes to the Housing Authority’s financial resources and program
operations as a result of the HUD funding letter of January 21, 2005. The magnitude
of these changes on the proposed Agency Plans has a substantial impact on program
operations, work processes and staffing.

A summary of changes from the fiscal year 2004-05 Annual Plan is asfollows:
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Change in Funding Resour ces

Housing Authority anticipated budget for fiscal year 2005-06 would be
approximately $74.1million. This is a $12.5 million decrease from the last
fiscal year's annua plan approved by your Board on January 27, 2004. This
decrease in funding is attributable to the HUD change of Section 8 Housing
Choice Voucher (HCV) renewa funding as enacted by the Consolidate
Appropriations Act, 2005 (the Act).

Renewal Funding for this program was calculated on a calendar year basis
(January 1 through December 31) and not on a PHA fisca year basis.
Therefore, funding for the HCV program reflects only that funding awarded
from April 1 through December 31, 2005. In addition, funding was
appropriated upon available revenue not upon PHA anticipated need, and the
basis for funding was a three-month snapshot (May, June and July, 2004) of
HCV program Housing Assistance Payment activity. The Act mandated across
the board cut that resulted in the Housing Authority receiving only 95.9% or
$3.2 million less than needed to continue the program operation at its current
level. Severa program changes have been implemented to address the HCV
shortfall.

Change in Program Operations — Housing Choice Voucher Program
Project Based Assistance and Occupancy Standards.

In accordance with HUD Regulations (24 CFR part 903) the Housing Authority
has attached a statement to the annual plan that circumstances exist that
indicate the project basing voucher is no longer appropriate, given the
reduction in HCV renewal funding. Although not reflected in the Annual Plan
but approved by your Board on February 1, 2005, the Housing Authority has
also modified its occupancy standards to ensure participants are not removed
from this program. These actions are areflection of the Housing Authority’s
effort to utilize 100% of the available units within the limited funding provided
by HUD for the Section 8 Housing Choice Voucher program.

A plan has been developed and initiated, with HUD’ s cooperation, to ensure
that the Housing Authority provides affordable housing to the low and very
low-income households of the County at its current unit baseline level. There
are no plans within this funding year to reduce the current number of
participants in this program by forcing participating families off the program.

Changein Program Operations— Section 8 Housing Choice Voucher
Homeowner ship Program

This year the Housing Authority plans to implement the Section 8
Homeownership Program. This program permits eligible participantsin the
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Section 8 Housing Choice Voucher (HCV) program the option of purchasing a
home with their Section 8 assistance rather than renting. The homeownership
option islimited to 1% of the total Section 8 HCV program administered by the
Housing Authority in any fiscal year, provided that disabled families shall not
by subject to the 1% limit. Only HCV participants who are enrolled in the
Housing Authority’s Family Self-Sufficiency (FSS) program are eligible for the
program.

Change in Program Operations - The Housing Authority hasincluded the
El Pueblo public housing development in the Annual Plan for demolition
and disposition.

The El Pueblo public housing development located in the City of Pittsburg has
become a part of the City’s redevelopment plan. Negotiations with the City are
currently under way to dispose of this property in favor of single-family homes,
and devel op another multi-family apartment complex on avacant six-acre lot
located within the city.
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lii. Annual Plan Table of Contents

[24 CFR Part 903.7 9 (1)]

Provide atable of contents for the Annual Plan, including attachments, and alist of supporting
documents available for public inspection.

Table of Contents

Page #

Annual Plan

. EXECULIVE SUMMAIY . . . .ottt e e e 1

. Tableof Contents . ...t e 4
1 HousingNeeds . ...... .ot e 8
2. Financial ReSOUICeS . ... .o 15
3. Policieson Eligibility, Selectionand Admissions .................. 16
4. Rent DeterminationPolicies ............. .. i 25
5. Operationsand Management Policies. .......................... 29
6. PHA GrievanceProcedures. . ... 30
7. Capital Improvement Needs. .. ... 30
8. Demolitionand Disposition ... ...t 32
9. Designation of Public Housing . NOT REQUIRED
10. Conversion of Public Housing to Tenant-Based Assistance. .. ...... 34
11. Home Ownership Programs Administered by the PHA-Attach. Sand T 37
12. PHA Community Service and Self-Sufficiency Programs. ......... 38
13. PHAS&fety and Crime PreventionMeasures. . .. ................ 41
14. Reserved for Pet Policy — See AttachmentsNandO............... 43
15. Civil Rights Certifications . ..., 43
16. Fiscal Audit. .. ..o 43
17.PHA Asset Management . . . ..... ...t 43
18. Other Information:

PHA Plans Certifications — Attachment L, page 74
Certificate of Consistency with the Contra Costa County Consolidated
Plan - Attachment J., page 66

Attachments

I ndicate which attachments are provided by selecting all that apply. Provide the attachment’ s name (A,
B, etc.) in the space to the left of the name of the attachment. Note: If the attachment is provided asa
SEPARATE file submission from the PHA Plansfile, provide the file name in parentheses in the space
to theright of thetitle.

Required Attachments:

X Admissions Policy for Deconcentration

X  FY 2005 Capital Fund Program Annual Statement

[] Most recent board-approved operating budget (Required Attachment for PHAs
that are troubled or at risk of being designated troubled ONLY)

Optional Attachments:
<] PHA Management Organizational Chart
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X] FY 2005 Capital Fund Program 5 Y ear Action Plan

[ ] Public Housing Drug Elimination Program (PHDEP) Plan

DX] Comments of Resident Advisory Board or Boards (must be attached if not
included in PHA Plan text) See Attachment G

DX] Other (List below, providing each attachment name)

Attachment A.
Attachment B.
Attachment C.
Attachment D.
Attachment E.

Attachment F.
Attachment G.
Attachment H.

List of Members of Governing Board of Commissioners
List of Members of Advisory Housing Commission
Statement of Progress

Contra Costa Consolidated Plan, April 2000 cover sheet
HUD 50075; Annual Statement/Performance & Evaluation
Report, Capital Fund

List of Members of Resident Advisory Board (RAB) 2005
Minutes of RAB meeting, October 21, 2004

Public Hearing Agenda: December 16, 2004

Attachment |. Minutes of the Public Hearing M eeting December 16, 2004
Attachment J. Certification by State or Local Official of PHA Plans

Attachment K.
Attachment L.

Attachment M.
Attachment N.
Attachment O.
Attachment P.
Attachment Q.
Attachment R.
Attachment S.
Attachment T.
Attachment U.
Attachment V.

Attachment W.

L aw Enforcement L etters of Support
Certifications of Compliance with the PHA Plans & related
Regulations
Housing Choice Voucher Project Based Assistance
Pet Policy, Elderly/Disabled Developments
Pet Policy, General Occupancy (Family) Developments
Complaints, Grievances and Appeals Public Housing
Complaints and Appeals Section 8 Program
Community Service
Section 8 Home Owner ship Option Program and Addendum
Public Housing Home Owner ship Program
Organization Chart
Allowable deductions from Annual I ncome
Deconcentration of Poverty and Income Mixing

Supporting Documents Available for Review

Indicate which documents are available for public review by placing a mark in the “ Applicable & On
Display” column in the appropriate rows. All listed documents must be on display if applicable to the
program activities conducted by the PHA.

List of Supporting Documents Available for Review

Applicable Supporting Document Applicable Plan
& Component
On Display
PHA Plan Certifications of Compliance with the PHA Plans | 5 Year and Annual Plans
X and Related Regulations
State/L.ocal Government Certification of Consistency with 5 Year and Annua Plans
X the Consolidated Plan
Fair Housing Documentation: 5 Year and Annua Plans
Records reflecting that the PHA has examined its programs
or proposed programs, identified any impedimentsto fair
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List of Supporting Documents Available for Review

Applicable Supporting Document Applicable Plan
& Component
On Display
X housing choice in those programs, addressed or is addressing
those impediments in a reasonable fashion in view of the
resources available, and worked or is working with local
jurisdictions to implement any of the jurisdictions’ initiatives
to affirmatively further fair housing that require the PHA’s
involvement.
Consolidated Plan for the jurisdiction/s in which the PHA is | Annual Plan:
X located (which includes the Analysis of Impedimentsto Fair | Housing Needs
Housing Choice (Al))) and any additional backup datato
support statement of housing needs in the jurisdiction
Most recent board-approved operating budget for the public | Annual Plan:
X housing program Financial Resources;
Public Housing Admissions and (Continued) Occupancy Annual Plan: Eligibility,
X Policy (A& O), which includes the Tenant Selection and Selection, and Admissions
Assignment Plan [TSAP] Policies
Section 8 Administrative Plan Annual Plan: Eligibility,
X Selection, and Admissions
Policies
Public Housing Deconcentration and Income Mixing Annual Plan: Eligibility,
Documentation: Selection, and Admissions
1. PHA board certifications of compliance with Policies
deconcentration requirements (section 16(a) of the US
X Housing Act of 1937, asimplemented in the 2/18/99
Quality Housing and Work Responsibility Act Initial
Guidance; Notice and any further HUD guidance) and
2. Documentation of the required deconcentration and
income mixing analysis
Public housing rent determination policies, including the Annual Plan: Rent
X methodology for setting public housing flat rents Determination
& check hereif included in the public housing
A & O Policy
Schedule of flat rents offered at each public housing Annual Plan: Rent
X development Determination
& check hereif included in the public housing
A & O Policy
Section 8 rent determination (payment standard) policies Annual Plan: Rent
X [X] check hereif included in Section 8 Determination
Administrative Plan
Public housing management and maintenance policy Annual Plan: Operations
X documents, including policies for the prevention or and Maintenance
eradication of pest infestation (including cockroach
infestation)
Public housing grievance procedures Annual Plan: Grievance
X [X] check hereif included in the public housing Procedures
A & O Policy
Section 8 informal review and hearing procedures Annual Plan: Grievance
X Procedures
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List of Supporting Documents Available for Review

Applicable Supporting Document Applicable Plan
& Component
On Display

PX] check hereif included in Section 8
Administrative Plan

The HUD-approved Capital Fund/Comprehensive Grant

Annual Plan: Capital Needs

X Program Annual Statement (HUD 52837) for the active grant
year
Most recent CIAP Budget/Progress Report (HUD 52825) for
N/A any active CIAP grant
Most recent, approved 5 Y ear Action Plan for the Capital Annual Plan: Capital Needs
X Fund/Comprehensive Grant Program, if not included as an
attachment (provided at PHA option)
Approved HOPE V1 applications or, if more recent, Annual Plan: Capital Needs
N/A approved or submitted HOPE VI Revitalization Plans or any
other approved proposal for development of public housing
Approved or submitted applications for demolition and/or Annual Plan: Demolition
X disposition of public housing and Disposition
Approved or submitted applications for designation of public | Annual Plan: Designation of
X housing (Designated Housing Plans) Public Housing
Approved or submitted assessments of reasonable Annual Plan: Conversion of
X revitalization of public housing and approved or submitted Public Housing
conversion plans prepared pursuant to section 202 of the
1996 HUD Appropriations Act
Approved or submitted public housing homeownership Annual Plan:
X programs/plans Homeownership
Policies governing any Section 8 Homeownership program Annual Plan:
X [X] check hereif included in the Section 8 Homeownership
Administrative Plan
Any cooperative agreement between the PHA and the TANF | Annual Plan: Community
X agency Service & Self-Sufficiency
FSS Action Plan/s for public housing and/or Section 8 Annual Plan: Community
X Service & Self-Sufficiency
Most recent self-sufficiency (ED/SS, TOP or ROSS or other | Annual Plan: Community
X resident services grant) grant program reports Service & Self-Sufficiency
The most recent Public Housing Drug Elimination Program Annual Plan: Safety and
(PHEDEP) semi-annual performance report for any open Crime Prevention
N/A grant and most recently submitted PHDEP application
(PHDEP Plan)
The most recent fiscal year audit of the PHA conducted Annual Plan: Annua Audit
X under section 5(h)(2) of the U.S. Housing Act of 1937 (42 U.
S.C. 1437¢(h)), the results of that audit and the PHA's
response to any findings
Troubled PHAs: MOA/Recovery Plan Troubled PHAS
N/A
Other supporting documents (optional) (specify as needed)
X (list individually; use as many lines as necessary)
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1. Statement of Housing Needs
[24 CFR Part 903.7 9 ()]

A. Housing Needs of Familiesin the Jurisdiction/s Served by the PHA

Based upon the information contained in the Consolidated Plan/s applicable to the jurisdiction, and/or
other data available to the PHA, provide a statement of the housing needs in the jurisdiction by
completing the following table. In the “Overall Needs’ column, provide the estimated number of renter
families that have housing needs. For the remaining characteristics, rate the impact of that factor on the
housing needs for each family type, from 1 to 5, with 1 being “no impact” and 5 being “ severe impact.”
Use N/A to indicate that no information is available upon which the PHA can make this assessment.

Housing Needs of Familiesin the Jurisdiction
by Family Type

Fami |y Type Overall ,:l;‘lfl(l)tr;jl Supply Quality Qt;ﬁe;s— Size It_igﬁa-
Income <= 30% 11,296 5 5 3 2 5 5
of AMI

Income >30% but | 9,810 5 5 3 2 4 5
<=50% of AMI

Income >50% but | 9,363 5 5 3 2 3 4
<80% of AMI

Elderly 6,136 5 5 4 4 2 3
Families with 8,208 5 4 4 4 3 3
Disabilities

Race/Ethnicity 30,569 4 3 3 2 2 2
White

Race/Ethnicity 4,607 5 5 4 3 5 4
Hispanic

Race/Ethnicity 1,166 2 2 2 2 2 2
Asian/Pac. Island

Race/Ethnicity 3,088 5 5 4 3 4 4
Black

What sources of information did the PHA use to conduct this analysis? (Check all that
apply; al materials must be made available for public inspection.)

X]  Consolidated Plan of the Jurisdiction/s

Indicate year: FY 2000/02 — 2004/05
U.S. Census data: the Comprehensive Housing Affordability Strategy
(“CHAS") dataset
American Housing Survey data

Indicate year:
Other housing market study

Indicate year:
Other sources: (list and indicate year of information)
Consolidated Plan of the City of Richmond
Consultant 1999

X O 0O KX
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B. Housing Needs of Families on the Public Housing and Section 8

Tenant- Based Assistance Waiting Lists
State the housing needs of the families on the PHA’ s waiting list/s. Complete one table for each type
of PHA-wide waiting list administered by the PHA. PHAs may provide separate tables for site-based
or sub-jurisdictional public housing waiting lists at their option.

Housing Needs of Families on the Waiting List

Waiting list type: (select one)

X]  Section 8 tenant-based assistance
[ ] PublicHousing
[ ] Combined Section 8 and Public Housing
[ ] Public Housing Site-Based or sub-jurisdictional waiting list (optional)
If used, identify which devel opment/sub-jurisdiction:
# of families % of total families Annua Turnover
Waiting list total 3,015 -0-
Extremely low 2,268 75.2%
income <=30% AMI
Very low income
(>30% but <=50% 600 19.9%
AMI)
Low income
(>50% but <80% 135 4.5
AMI)
Families with 1,858 61.6
children
Elderly families 165 5.5%
Families with 600 19.9%
Disabilities
Race/ethnicity 2,365 78.4%
Black
Race/ethnicity 342 11.3%
White
Race/ethnicity 23 8%
Asian
Race/ethnicity 131 4.3%
Native America
Race/ethnicity 170 5.6%
Hispanic
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Housing Needs of Families on the Waiting List

Isthe waiting List closed (sdlect one)? [ | No [X] Yes
If yes:
How long has it been closed (# of months)? 36

Does the PHA expect to reopen thelist in the PHA Planyear? )» [ | No [X] Yes
Does the PHA permit specific categories of families onto the waiting list, even if

generaly closed? )? [X] No [] Yes
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Housing Needs of Families on the Waiting List

Waiting list type: (select one)

X

Section 8 tenant-based assistance
Public Housing

Combined Section 8 and Public Housing
Public Housing Site-Based or sub-jurisdictional waiting list (optional)

If used, identify which devel opment/subjurisdiction:

# of families % of total families Annual Turnover
Waiting list total 4,318 900
Extremely low 1,047 24.2
income <=30% AMI
Very low income
(>30% but <=50% 1 .002
AMI)
Low income
(>50% but <80% 2,742 63.5
AMI)
Families with 929 215
children
Elderly families 705 16.3
Families with 2,071 48.0
Disabilities
Race/ethnicity 1,852 42.9
White
Race/ethnicity 569 13.2
Hispanic
Race/ethnicity 319 7.4
Asian/Pac. Ilander
Race/ethnicity 131 4.3%
Native America
Race/ethnicity 1,838 429
Black
Characteristics by
Bedroom Size
0BR 2 .004
1BR 2,742 63.5
2BR 1,186 27.5
3BR 336 7.8
4BR 48 11
5BR 4 .009
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Housing Needs of Families on the Waiting List

Isthe waiting list closed (select one)?[_] No [X] Yes

If yes:
How long has it been closed (# of months)? 48 months
Does the PHA expect to reopen the list in the PHA Planyear?[X] No [ ] Yes
Does the PHA permit specific categories of families onto the waiting list, even if
generally closed?[ ] No [X] Yes

C. Strategy for Addressing Needs

Provide a brief description of the PHA's strategy for addressing the housing needs of familiesin the
jurisdiction and on the waiting list IN THE UPCOMING Y EAR, and the Agency’s reasons for
choosing this strategy.

(1) Strategies
Need: Shortage of affordable housing for all eligible populations

Strategy 1. Maximizethe number of affordable units available to the PHA within

its current resources by:
Select al that apply

Employ effective maintenance and management policies to minimize the
number of public housing units off-line

Reduce turnover time for vacated public housing units

Reduce time to renovate public housing units

Seek replacement of public housing units lost to the inventory through mixed
finance devel opment

Seek replacement of public housing units lost to the inventory through section
8 replacement housing resources

Maintain or increase section 8 lease-up rates by establishing payment standards
that will enable families to rent throughout the jurisdiction

Undertake measures to ensure access to affordable housing among families
assisted by the PHA, regardless of unit size required

Maintain or increase section 8 lease-up rates by marketing the program to
owners, particularly those outside of areas of minority and poverty
concentration

Maintain or increase section 8 lease-up rates by effectively screening Section 8
applicants to increase owner acceptance of program

Participate in the Consolidated Plan devel opment process to ensure
coordination with broader community strategies

Other (list below)

O XX KX KX XXKK X
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Strategy 2: Increasethe number of affordable housing units by:
Select al that apply

X
X

X
[]

Apply for additional section 8 units should they become available

Leverage affordable housing resources in the community through the creation
of mixed - finance housing

Pursue housing resources other than public housing or Section 8 tenant-based
assistance.

Other: (list below)

Need: Specific Family Types: Familiesat or below 30% of median

Strategy 1. Target available assistanceto familiesat or below 30 % of AMI
Select al that apply

X

X0 X

Exceed HUD federal targeting requirements for families at or below 30% of
AMI in public housing

Exceed HUD federal targeting requirements for families at or below 30% of
AMI in tenant-based section 8 assistance

Employ admissions preferences aimed at families with economic hardships
Adopt rent policies to support and encourage work

Other: (list below)

Need: Specific Family Types: Familiesat or below 50% of median

Strategy 1. Target available assistancetofamiliesat or below 50% of AMI
Select al that apply

[]
X
[]

Employ admissions preferences aimed at families who are working
Adopt rent policies to support and encourage work
Other: (list below)

Need: Specific Family Types: The Elderly

Strategy 1. Target available assistanceto the elderly:
Select al that apply

[]
X

X

Seek designation of public housing for the elderly

Apply for special-purpose vouchers targeted to the elderly, should they become
available

Other: Consider new elderly outreach in thefuture.

Need: Specific Family Types: Familieswith Disabilities

Strategy 1. Target available assistance to Families with Disabilities:
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Select al that apply

Seek designation of public housing for families with disabilities

Carry out the modifications needed in public housing based on the section 504
Needs Assessment for Public Housing

Apply for special-purpose vouchers targeted to families with disabilities,
should they become available

Affirmatively market to local non-profit agencies that assist families with
disabilities

Other: (list below)

O X X X

Need: Specific Family Types. Racesor ethnicities with disproportionate housing
needs

Strategy 1: Increase awareness of PHA resour ces among families of races and

ethnicitieswith disproportionate needs:
Select if applicable

4 Affirmatively market to races/ethnicities shown to have disproportionate
housing needs
[]  Other: (list below)

Strategy 2: Conduct activitiesto affirmatively further fair housing
Select al that apply

=4 Counsel section 8 tenants as to location of units outside of areas of poverty or
minority concentration and assist them to locate those units

=4 Market the section 8 program to owners outside of areas of poverty /minority
concentrations

[]  Other: (list below)

Other Housing Needs & Strategies: (list needs and strategies below)
(2) Reasonsfor Selecting Strategies

Of the factors listed below, select all that influenced the PHA’ s selection of the
strategiesit will pursue:

Funding constraints

Staffing constraints

Limited availability of sitesfor assisted housing

Extent to which particular housing needs are met by other organizationsin the
community

Evidence of housing needs as demonstrated in the Consolidated Plan and other
information available to the PHA

Influence of the housing market on PHA programs

X X XXXX
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Community priorities regarding housing assistance
Results of consultation with local or state government
Results of consultation with residents and the Resident Advisory Board
Results of consultation with advocacy groups
Other: Federal funding priorities
Housing Authority’s experience and knowledge

2. Statement of Financial Resour ces

[24 CFR Part 903.7 9 (b)]

List the financial resources that are anticipated to be available to the PHA for the support of Federal
public housing and tenant-based Section 8 assistance programs administered by the PHA during the Plan
year. Note: the table assumes that Federal public housing or tenant based Section 8 assistance grant
funds are expended on eligible purposes; therefore, uses of these funds need not be stated. For other
funds, indicate the use for those funds as one of the following categories: public housing operations,
public housing capital improvements, public housing safety/security, public housing supportive services,
Section 8 tenant-based assistance, Section 8 supportive services or other.

HXIXIXIXIX

Financial Resources: Planned Sources and Uses

Sour ces Planned $ Planned Uses

1. Federal Grants (FY 2005 grants)

$4,063,000

Befor e adjustments

a)

Public Housing Operating Fund

$ 3,745,390

b)

Public Housing Capital Fund

5,695,347

c)

HOPE VI Revitalization

-0-

d)

HOPE VI Demoalition

-0-

€)

Annua Contributions for Section
8 Tenant-Based Assistance

60,914,382

Funding from Apr 1
thru Dec 31, 2005

f)

Public Housing Drug Elimination
Program (including any Technical
Assistance funds)

-0-

9)

Resident Opportunity and Self-
Sufficiency Grants

-0-

h)

Community Development Block
Grant

225,000

Multi-family housing,
housing rehabilitation

)

HOME

N/A

Other Federal Grants (list below)

2. Prior Year Federal Grants
(unobligated funds only) (list
below)

N/A

DOJ (Weed & Seed)

20,000

PH Youth Activities

IDA/HHF Grant

-0-

50103

289,610

PH M odernization

50104

2,195,225

PH M odernization

3. Public Housing Dwelling Rental
Income

$ 3,160,000

PH Operations

4. Other income (list below)
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Financial Resources: Planned Sources and Uses

Sour ces Planned $ Planned Uses

Charges 72,225 | PH Operations

Management Fees 140,000 | HA Mgmt. Properties

5. Non-federal sour ces (list below)

County Head Start Facilities 20,000 | Maint. Head Start

County Homeless facilities 60,000 | Maint. Homeless Fac.
Total resources $80,600,179

3. PHA Policies Governing Eligibility, Selection, and Admissions
[24 CFR Part 903.7 9 (c)]

A. Public Housing
Exemptions: PHAs that do not administer public housing are not required to complete subcomponent
3A.

(1) Eligibility

a. When does the PHA verify eigibility for admission to public housing? (select all
that apply)
When families are within a certain number of being offered a unit: (state
number)
[] When families are within a certain time of being offered a unit: (state time)
X Other: At initial application and re-verified prior to admission.

b. Which non-income (screening) factors does the PHA use to establish eligibility for
admission to public housing (select al that apply)?

X]  Crimina or Drug-related activity

X  Renta history

[ ]  Housekeeping

X]  Other: Sex Offender

c.X] Yes[ ] No: Doesthe PHA request crimina records from local law
enforcement agencies for screening purposes?

d.[ ] Yes[X] No: Doesthe PHA request criminal records from State law
enforcement agencies for screening purposes?

e.[ ] Yes [X] No: Doesthe PHA access FBI criminal records from the FBI for
screening purposes? (either directly or through an NCIC-
authorized source)

(2)Waiting List Organization
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a. Which methods does the PHA plan to use to organize its public housing waiting list
(select all that apply)

X]  Community-wide list

[]  Sub-jurisdictional lists

[]  Site-based waiting lists

[ ]  Other (describe)

b. Where may interested persons apply for admission to public housing?
X]  PHA main administrative office

[] PHA development site management office

X]  Other: Central Waiting List Office and area offices

c. If the PHA plansto operate one or more site-based waiting listsin the coming year,
answer each of the following questions; if not, skip to subsection (3) Assignment

1. How many site-based waiting lists will the PHA operate in the coming year?

2.[] Yes[ ] No: Areany or dl of the PHA’s site-based waiting lists new for the
upcoming year (that is, they are not part of a previously-HUD-
approved site based waiting list plan)?

If yes, how many lists?

3.[] Yes[ ] No: May families be on more than one list simultaneously
If yes, how many lists?
4. Where can interested persons obtain more information about and sign up to be on
the site-based waiting lists (select al that apply)?

[] PHA main administrative office
[] All PHA development management offices
[] Management offices at devel opments with site-based waiting lists

[] At the development to which they would like to apply
] Other (list below)

(3) Assignment

a. How many vacant unit choices are applicants ordinarily given before they fall to the
bottom of or are removed from the waiting list? (select one)

X One

[] Two

[ ] Threeor More
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b.X] Yes[ ] No: Isthis policy consistent across all waiting list types?

c. If answer to b isno, list variations for any other than the primary public housing
waiting list/s for the PHA:

(4) Admissions Prefer ences

a. Income targeting:

[ ] Yes[X] No: Doesthe PHA plan to exceed the federal targeting requirements by
targeting more than 40% of al new admissions to public housing
to families at or below 30% of median areaincome?

b. Transfer policies:

In what circumstances will transfers take precedence over new admissions? (list
below)

Emergencies

Overhoused

Underhoused

Medical justification

Administrative reasons determined by the PHA (e.g., to permit modernization
work)

Resident choice: (state circumstances below)

Other: If apersonisin aVictim/Witness Protection Program (upon request
from law enfor cement agency)

M XXX

c. Preferences

1.[X] Yes[ ] No: Hasthe PHA established preferences for admission to public
housing (other than date and time of application)? (If “no” is
selected, skip to subsection (5) Occupancy)

2. Which of the following admission preferences does the PHA plan to employ in the
coming year? (select all that apply from either former Federal preferences or other
preferences)

Former Federal preferences:

[] Involuntary Displacement (Disaster, Government Action, Action of Housing
Owner, Inaccessibility, Property Disposition)

Victims of domestic violence

Substandard housing

Homel essness

High rent burden (rent is> 50 percent of income)

L0

Other preferences:. (select below)
[] Working families and those unable to work because of age or disability
X]  Veteransand veterans families
=4 Residents who live and/or work in the jurisdiction
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Those enrolled currently in educational, training, or upward mobility programs
Households that contribute to meeting income goal's (broad range of incomes)
Households that contribute to meeting income requirements (targeting)

Those previously enrolled in educational, training, or upward mobility
programs

Victims of reprisals or hate crimes

Other preference(s): Other disability preferences

(.

3. If the PHA will employ admissions preferences, please prioritize by placinga“1” in
the space that represents your first priority, a“2” in the box representing your second
priority, and so on. If you give equal weight to one or more of these choices (either
through an absolute hierarchy or through a point system), place the same number next
to each. That means you can use“1” more than once, “2" more than once, etc.

1 Dateand Time

Former Federal preferences:

Involuntary Displacement (Disaster, Government Action, Action of Housing
Owner, Inaccessibility, Property Disposition)

Victims of domestic violence

Substandard housing

Homel essness

High rent burden

N

Other preferences (select all that apply)

[] Working families and those unable to work because of age or disability

X  Veteransand veterans families

X Residents who live and/or work in the jurisdiction

[] Those enrolled currently in educational, training, or upward mobility programs

[] Households that contribute to meeting income goal's (broad range of incomes)

[] Households that contribute to meeting income requirements (targeting)

[] Those previously enrolled in educational, training, or upward mobility
programs

[ ]  Victimsof reprisasor hate crimes

Other preference(s) (list below)

]

4. Relationship of preferences to income targeting requirements:

[] The PHA applies preferences within income tiers

4 Not applicable: the pool of applicant families ensures that the PHA will meet
income targeting requirements

(5) Occupancy

a. What reference materials can applicants and residents use to obtain information
about the rules of occupancy of public housing (select al that apply)
X  ThePHA-resident lease
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X The PHA’s Admissions and (Continued) Occupancy policy
X]  PHA briefing seminars or written materials
X Other source: Family Obligations document; “One Strike” document

b. How often must residents notify the PHA of changes in family composition?
(select all that apply)

X]  Atanannual reexamination and lease renewal

X]  Any timefamily composition changes

DX Atfamily request for revision

[ ]  Other (list)

(6) Deconcentration and | ncome Mixing

a [ ] Yes[X] No: Did the PHA’sanalysis of its family (genera occupancy)
devel opments to determine concentrations of poverty indicate the
need for measures to promote deconcentration of poverty or
income mixing? (See attachment W)

b.[ ] Yes[ ] No: Did the PHA adopt any changes to its admissions policies based
on the results of the required analysis of the need to promote
deconcentration of poverty or to assure income mixing?

c. If the answer to b was yes, what changes were adopted? (select all that apply)
[ ]  Adoption of site based waiting lists

If selected, list targeted devel opments bel ow:
[]

Employing waiting list “skipping” to achieve deconcentration of poverty or
income mixing goals at targeted devel opments
If selected, list targeted devel opments below:

[] Employing new admission preferences at targeted devel opments
If selected, list targeted devel opments bel ow:

[]  Other:

d.[ ] Yes[ ]| No: Did the PHA adopt any changes to other policies based on the
results of the required analysis of the need for deconcentration
of poverty and income mixing?

e. If the answer to d was yes, how would you describe these changes? (select all that
apply)

[ ]  Additiona affirmative marketing
[] Actions to improve the marketability of certain developments
[] Adoption or adjustment of ceiling rents for certain developments
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[] Adoption of rent incentives to encourage deconcentration of poverty and
Income-mixing
[]  Other:

f. Based on the results of the required analysis, in which developments will the PHA
make special efforts to attract or retain higher-income families? (select all that apply)
[] Not applicable: results of analysis did not indicate a need for such efforts

[ ]  List (any applicable) developments below:

g. Based on the results of the required analysis, in which developments will the PHA
make special efforts to assure access for lower-income families? (select all that apply)
[] Not applicable: results of analysis did not indicate a need for such efforts

[ ]  List (any applicable) developments below:

B. Section 8

Exemptions: PHAsthat do not administer section 8 are not required to complete sub-component 3B.
Unless otherwise specified, all questionsin this section apply only to the tenant-based section 8
assistance program (vouchers, and until completely merged into the voucher program,
certificates).

(1) Eligibility

a. What isthe extent of screening conducted by the PHA? (select all that apply)

=4 Criminal or drug-related activity only to the extent required by law or
regulation

[] Crimina and drug-related activity, more extensively than required by law or
regulation

[] More general screening than crimina and drug-related activity (list factors
below)

=4 Other: Income verification through athird party; credit history if fraud is

suspected; sex offender history

b.[X] Yes[ ] No: Doesthe PHA request criminal records from local law enforcement
agencies for screening purposes?

c.[ ] Yes[X] No: Doesthe PHA request criminal records from State law
enforcement agencies for screening purposes?

d.[ ] Yes [X] No: Doesthe PHA access FBI criminal records from the FBI for
screening purposes? (either directly or through an NCIC-
authorized source)

e. Indicate what kinds of information you share with prospective landlords? (select all
that apply)
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[ ]  Crimina or drug-related activity
=4 Other: Rental history and related lease compliance

(2) Waiting List Organization

a. With which of the following program waiting lists is the section 8 tenant-based
assistance waiting list merged? (select all that apply)

None

Federal public housing

Federal moderate rehabilitation

Federa project-based certificate program

Other federa or local program:

1 The Section 8 Community I nvestment demonstration program

2. Designated housing for personswith disabilities (Special 200)

DAL

b. Where may interested persons apply for admission to section 8 tenant-based
assistance? (select al that apply)

[ ]  PHA main administrative office

X]  Other: Central Waiting List Office

(3) Search Time

a [X] Yes[ ] No: Doesthe PHA give extensions on standard 60-day period to
search for aunit?

If yes, state circumstances below: Extensionsbeyond 120 daysaregiven if the
applicant demonstrates extensive but futile effortsto find a unit.

(4) Admissions Prefer ences

a. Income targeting

[ ] Yes[X] No: Doesthe PHA plan to exceed the federal targeting requirements by
targeting more than 75% of al new admissions to the section 8
program to families at or below 30% of median areaincome?

b. Preferences

1.[X] Yes[ ] No: Hasthe PHA established preferences for admission to section 8

tenant-based assistance? (other than date and time of
application) (if no, skip to subcomponent (5) Special purpose
section 8 assistance programs)

2. Which of the following admission preferences does the PHA plan to employ in the
coming year? (select all that apply from either former Federal preferences or other
preferences)
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Former Federal preferences

]

L

@)

XX OO

w

Involuntary Displacement (Disaster, Government Action, Action of Housing
Owner, Inaccessibility, Property Disposition)

Victims ofdomestic violence

Substandard housing

Homel essness

High rent burden (rent is> 50 percent of income)

ther preferences (select al that apply)

Working families and those unable to work because of age or disability
Veterans and veterans' families

Residents who live and/or work in your jurisdiction

Those enrolled currently in educational, training, or upward mobility programs
Households that contribute to meeting income goal's (broad range of incomes)
Households that contribute to meeting income requirements (targeting)

Those previously enrolled in educational, training, or upward mobility
programs

Victims of reprisals or hate crimes

Other preference(s): Terminally ill; Victim/Witness Protection Program;
L ottery Selections (if utilized).

. If the PHA will employ admissions preferences, please prioritize by placinga“1” in

the space that represents your first priority, a“2” in the box representing your
second priority, and so on. If you give equal weight to one or more of these
choices (either through an absolute hierarchy or through a point system), place the
same number next to each. That means you can use “1” more than once, “2” more
than once, etc.

1

Dateand Time

Former Federal preferences

Involuntary Displacement (Disaster, Government Action, Action of Housing
Owner, Inaccessibility, Property Disposition)

Victims of domestic violence

Substandard housing

Homel essness

High rent burden

Other preferences (select all that apply)

3
1

L]

Working families and those unable to work because of age or disability
Veterans and veterans' families

Residents who live and/or work in your jurisdiction

Those enrolled currently in educational, training, or upward mobility programs
Households that contribute to meeting income goal's (broad range of incomes)
Households that contribute to meeting income requirements (targeting)
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[] Those previously enrolled in educational, training, or upward mobility

programs
X] 2 Victimsof reprisals or hate crimes
X]  Other preference(s): Terminally Il ............. 2

Victim/Witness Protection ... 2
Lottery Selections (if utilized) 1

4. Among applicants on the waiting list with equal preference status, how are
applicants selected? (select one)

[] Dateandtime of application

X Drawing (lottery) or other random choice technique

5. If the PHA plans to employ preferences for “residents who live and/or work in the
jurisdiction” (select one)

[] This preference has previously been reviewed and approved by HUD

=4 The PHA requests approval for this preference through this PHA Plan

6. Relationship of preferences to income targeting requirements: (select one)

[] The PHA applies preferences within income tiers

=4 Not applicable: the pool of applicant families ensures that the PHA will meet
income targeting requirements

(5) Special Pur pose Section 8 Assistance Programs

a. In which documents or other reference materials are the policies governing
eigibility, selection, and admissions to any special-purpose section 8 program
administered by the PHA contained? (select al that apply)

X]  The Section 8 Administrative Plan

DX]  Briefing sessions and written materials

[] Other (list below)

b. How does the PHA announce the availability of any special-purpose section 8
programs to the public?

X]  Through published notices

DX]  Other: Through direct service providers
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4. PHA Rent Deter mination Policies
[24 CFR Part 903.7 9 (d)]

A. Public Housing
Exemptions: PHAs that do not administer public housing are not required to compl ete sub-component
4A.

(1) Income Based Rent Policies

Describe the PHA’ s income based rent setting policy/ies for public housing using, including
discretionary (that is, not required by statute or regulation) income disregards and exclusions, in the
appropriate spaces below.

a. Use of discretionary policies: (select one)

=4 The PHA will not employ any discretionary rent-setting policies for income
based rent in public housing. Income-based rents are set at the higher of 30%
of adjusted monthly income, 10% of unadjusted monthly income, the welfare
rent, or minimum rent (less HUD mandatory deductions and exclusions). (If
selected, skip to sub-component (2))

___Or___

[] The PHA employs discretionary policies for determining income based rent (If
selected, continue to question b.)

b. Minimum Rent

1. What amount best reflects the PHA’ s minimum rent? (select one)
[] $0

[] $1-$25

Xl  $26-$50

2.1X] Yes[ ] No: Hasthe PHA adopted any discretionary minimum rent hardship
exemption policies?

3. If yesto question 2, list these policies below: See HACCC Public Housing
Manual, page 6-3; “ Criteriafor Hardship Exemptions’.

C. Rentsset at less than 30% than adjusted income

1.[ ] Yes[X] No: Doesthe PHA plan to charge rents at afixed amount or
percentage less than 30% of adjusted income?

2. If yesto above, list the amounts or percentages charged and the circumstances
under which these will be used below:
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d. Which of the discretionary (optional) deductions and/or exclusions policies does the
PHA plan to employ (select all that apply)
For the earned income of a previously unemployed household member
For increases in earned income
Fixed amount (other than general rent-setting policy)
If yes, state amount/s and circumstances below:

Fixed percentage (other than general rent-setting policy)
If yes, state percentage/s and circumstances below:

For household heads

For other family members

For transportation expenses

For the non-reimbursed medical expenses of non-disabled or non-elderly
families

Other (describe below)

N Y R 0 (0

e. Ceiling rents

1. Do you have ceiling rents? (rents set at alevel lower than 30% of adjusted income)
(select one)

[ ]  Yesforal developments
[] Y es but only for some developments
X No

2. For which kinds of developments are ceiling rentsin place? (select all that apply)

For al developments

For al general occupancy developments (not elderly or disabled or elderly
only)

For specified general occupancy developments

For certain parts of developments; e.g., the high-rise portion

For certain size units; e.g., larger bedroom sizes

Other (list below)

OO0 Ok

3. Select the space or spaces that best describe how you arrive at ceiling rents (select
all that apply)

Market comparability study
Fair market rents (FMR)

95" percentile rents

75 percent of operating costs

NN
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100 percent of operating costs for general occupancy (family) developments
Operating costs plus debt service

The “rental value” of the unit

Other (list below)

NN

f. Rent re-determinations:

1. Between income reexaminations, how often must tenants report changes in income
or family composition to the PHA such that the changes result in an adjustment to
rent? (select all that apply)

Never

At family option

Any time the family experiences an income increase

Any time afamily experiences an income increase above a threshold amount or

percentage: (if selected, specify threshold)

Other: Any timethe family experiences an income decrease or a changein

family composition.

X OO

g.[] Yes[X] No: Doesthe PHA plan to implement individual savings accounts for
residents (ISAs) as an alternative to the required 12 month
disallowance of earned income and phasing in of rent increases
in the next year?

(2) Flat Rents

1. In setting the market-based flat rents, what sources of information did the PHA use
to establish comparability? (select all that apply.)

The section 8 rent reasonableness study of comparable housing

Survey of rentslisted in local newspaper

Survey of similar unassisted unitsin the neighborhood

Other: Age of housing stock, amenities, rental market and PUM formula

O

B. Section 8 Tenant-Based Assistance

Exemptions: PHAs that do not administer Section 8 tenant-based assistance are not required to
complete sub-component 4B. Unless otherwise specified, all questionsin this section apply only to
the tenant-based section 8 assistance program (vouchers, and until completely merged into the
voucher program, certificates).

(1) Payment Standards
Describe the voucher payment standards and policies.

a. What isthe PHA'’ s payment standard? (select the category that best describes your
standard)

At or above 90% but below100% of FMR

100% of FMR

Above 100% but at or below 110% of FMR

Above 110% of FMR (if HUD approved; describe circumstances below)

L0
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b. If the payment standard is lower than FMR, why has the PHA selected this

standard? (select all that apply)

=4 FMRs are adequate to ensure success among assisted familiesin the PHA's
segment of the FMR area

[] The PHA has chosen to serve additional families by lowering the payment
standard

X]  Reflects market or submarket

[] Other (list below)

c. If the payment standard is higher than FMR, why has the PHA chosen this level?
(select all that apply)
FMRs are not adequate to ensure success among assisted familiesin the PHA’s
segment of the FMR area
[ ] Reflects market or submarket
[] To increase housing options for families
[] Other (list below)

d. How often are payment standards reevaluated for adequacy? (select one)
[ 1 Annualy
4 Other: Asoften as necessary to reflect changing market conditions

e. What factorswill the PHA consider in its assessment of the adequacy of its payment
standard? (select all that apply)
<]  Successrates of assisted families
X  Rent burdens of assisted families
4 Other: Mix of market pressure, landlord participation, lease-up rate and
the greatest number of households served

(2) Minimum Rent

a. What amount best reflects the PHA’s minimum rent? (select one)

[] $0
] $1-$25
Xl  $26-$50

b.X] Yes[ ] No: Hasthe PHA adopted any discretionary minimum rent hardship
exemption policies? (if yes, list below)
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5. Oper ations and M anagement
[24 CFR Part 903.7 9 ()]

Exemptions from Component 5: High performing and small PHAS are not required to compl ete this
section. Section 8 only PHAs must complete parts A, B, and C(2)

A. PHA Management Structure
Describe the PHA’ s management structure and organi zation.

(select one)

X An organization chart showing the PHA’ s management structure and
organization is attached.

[] A brief description of the management structure and organization of the PHA
follows:

B. HUD Programs Under PHA Management

List Federal programs administered by the PHA, number of families served at the beginning of the
upcoming fiscal year, and expected turnover in each. (Use “NA” to indicate that the PHA does not
operate any of the programs listed below.)

Program Name Unitsor Families Expected
Served at Year Turnover
Beginning

Public Housing 1,168 151

Section 8 Vouchers 6,872 180

Section 8 Certificates N/A N/A

Section 8 Mod Rehab N/A N/A

Specia Purpose Section

8 Certificates/Vouchers 266 N/A

(list individualy)

Public Housing Drug

Elimination Program N/A N/A

(PHDEP)

Other Federal

Programs(list 5 -0-

individually)

C. Management and Maintenance Policies

List the PHA’s public housing management and maintenance policy documents, manuals and handbooks
that contain the Agency’ s rules, standards, and policies that govern maintenance and management of
public housing, including a description of any measures necessary for the prevention or eradication of
pest infestation (which includes cockroach infestation) and the policies governing Section 8
management.

(1) Public Housing Maintenance and Management: (list below)
(2) Section 8 Management: (list below)
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6. PHA Grievance Procedur s [24 CFR Part 903.7 9 (f)]

Exemptions from component 6: High performing PHAS are not required to complete component 6.
Section 8-Only PHAs are exempt from sub-component 6A.

A. Public Housing

1.[X] Yes[ ] No: Hasthe PHA established any written grievance procedures in
addition to federal requirements found at 24 CFR Part 966,
Subpart B, for residents of public housing?

If yes, list additions to federal requirements below: See Attachment “P”,
“Complaints, Grievances and Appeals’

2. Which PHA office should residents or applicants to public housing contact to
initiate the PHA grievance process? (select all that apply)

X]  PHA main administrative office

XI  PHA development management offices

[] Other (list below)

B. Section 8 Tenant-Based Assistance

1.[X] Yes[ ] No: Hasthe PHA established informal review procedures for applicants
to the Section 8 tenant-based assistance program and informal hearing
procedures for families assisted by the Section 8 tenant-based assistance
program in addition to federal requirements found at 24 CFR 9827

If yes, list additions to federal requirements below: See Attachment “Q”,
“Complaintsand Appeals’

2. Which PHA office should applicants or assisted families contact to initiate the
informal review and informal hearing processes? (select al that apply)

X]  PHA main administrative office

4 Other: Section 8 Housing Choice Voucher central office

7. Capital Improvement Needs

[24 CFR Part 903.7 9 (g)]

Exemptions from Component 7: Section 8 only PHAs are not required to complete this component and
may skip to Component 8.

A. Capital Fund Activities
Exemptions from sub-component 7A: PHAsthat will not participate in the Capital Fund Program may
skip to component 7B. All other PHAs must complete 7A as instructed.

(1) Capital Fund Program Annual Statement

Using parts |, I, and |11 of the Annual Statement for the Capital Fund Program (CFP), identify capital
activities the PHA is proposing for the upcoming year to ensure long-term physical and social viability
of its public housing developments. This statement can be completed by using the CFP Annual
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Statement tables provided in the table library at the end of the PHA Plan template OR, at the PHA's
option, by completing and attaching a properly updated HUD-52837.

Select one:

X The Capital Fund Program Annual Statement is provided as an attachment to
the PHA Plan at Attachment “E”

_Or_

[] The Capital Fund Program Annual Statement is provided below: (if selected,
copy the CFP Annual Statement from the Table Library and insert here)

(2) Optional 5-Year Action Plan

Agencies are encouraged to include a 5-Y ear Action Plan covering capital work items. This statement
can be completed by using the 5 Year Action Plan table provided in the table library at the end of the
PHA Plan template OR by completing and attaching a properly updated HUD-52834.

a X Yes[ ] No: Isthe PHA providing an optional 5-Y ear Action Plan for the
Capital Fund? (if no, skip to sub-component 7B)

b. If yesto question a, select one:

X The Capital Fund Program 5-Y ear Action Plan is provided as an attachment to
the PHA Plan at Attachment (state name

_Or_

[] The Capital Fund Program 5-Y ear Action Plan is provided below: (if selected,
copy the CFP optional 5 Y ear Action Plan from the Table Library and insert
here)

B. HOPE VI and Public Housing Development and Replacement
Activities (Non-Capital Fund)

Applicability of sub-component 7B: All PHAs administering public housing. Identify any approved
HOPE V1 and/or public housing development or replacement activities not described in the Capital Fund
Program Annual Statement.

[ ] Yes[X] No: &) Hasthe PHA received aHOPE VI revitalization grant? (if no,
skip to question c; if yes, provide responses to question b for
each grant, copying and completing as many times as necessary)

b) Status of HOPE V1 revitalization grant (complete one set of
questions for each grant)
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1. Development name:
2. Development (project) number:
3. Status of grant: (select the statement that best describes the current

status)
[ ] Revitdization Plan under development
[] Revitalization Plan submitted, pending approval
[ ] Revitdization Plan approved
[] Activities pursuant to an approved Revitalization Plan

underway

[ ] Yes[X] No: c) Doesthe PHA plan to apply for a HOPE VI Revitalization grant
in the Plan year?
If yes, list development name/s below:

DX Yes[ ] No: d) Will the PHA be engaging in any mixed-finance devel opment
activities for public housing in the Plan year?
If yes, list developments or activities below: It isdependent
upon funding availability. Targeted siteis CA011-009A.

DX Yes[ ] No: €) Will the PHA be conducting any other public housing
development or replacement activities not discussed in the
Capital Fund Program Annual Statement?
If yes, list developments or activities below: It isdependent
upon funding availability. Targeted siteis CA011-009A.

8. Demolition and Disposition
[24 CFR Part 903.7 9 (h)]
Applicability of component 8: Section 8 only PHAs are not required to complete this section.

1.[X] Yes[ ] No: Doesthe PHA plan to conduct any demolition or disposition
activities (pursuant to section 18 of the U.S. Housing Act of
1937 (42 U.S.C. 1437p)) in the plan Fiscal Year? (If “No”,
skip to component 9; if “yes’, complete one activity description
for each development.)

2. Activity Description

X] Yes[ ] No: Has the PHA provided the activities description information in
the optional Public Housing Asset Management Table? (If
“yes’, skip to component 9. If “No”, complete the Activity
Description table below.)

Demolition/Disposition Activity Description

la. Development name: Las Deltas
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1b. Development (project) number: 11009A, 11009B

2. Activity type: Demolition [X]
Disposition X

3. Application status (select one)
Approved [_]
Submitted, pending approval [ ]
Planned application [X]

4. Date application approved, submitted, or planned for submission: 04/30/05

5. Number of units affected: 87
6. Coverage of action (select one)
X] Part of the development

[ ] Total development

7. Timelinefor activity:
a. Actua or projected start date of activity: 12/04
b. Projected end date of activity: 09/06

Demoaolition/Disposition Activity Description

la. Development name: El Pueblo
1b. Development (project) number: 11005

2. Activity type: Demolition X
Disposition [X]

3. Application status (select one)
Approved [ ]
Submitted, pending approval [ ]
Planned application [X]

4. Date application approved, submitted, or planned for submission: 03/31/05

5. Number of units affected: 176
6. Coverage of action (select one)
[ ] Part of the development

X Total development

7. Timelinefor activity:
a. Actua or projected start date of activity: 07/01/05
b. Projected end date of activity: 12/31/09

9. Designation of Public Housing for Occupancy by Elderly Families
or_ Familieswith Disabilities or Elderly Families and Families with
Disabilities

[24 CFR Part 903.7 9 (i)]

Exemptions from Component 9; Section 8 only PHASs are not required to complete this section.

1.[ ] Yes[X] No: Hasthe PHA designated or applied for approval to designate or
does the PHA plan to apply to designate any public housing for
occupancy only by the elderly families or only by families with
disabilities, or by elderly families and families with disabilities
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or will apply for designation for occupancy by only elderly
families or only families with disabilities, or by elderly families
and families with disabilities as provided by section 7 of the
U.S. Housing Act of 1937 (42 U.S.C. 1437e) in the upcoming
fiscal year? (If “No”, skip to component 10. If “yes’, complete
one activity description for each development, unless the PHA is
eligible to complete a streamlined submission; PHAS
completing streamlined submissions may skip to component

10)

2. Activity Description

[ ] Yes[] No: Has the PHA provided all required activity description
information for this component in the optional Public Housing
Asset Management Table? If “yes’, skip to component 10. If
“No”, complete the Activity Description table below.

Designation of Public Housing Activity Description

1la Development name:
1b. Development (project) number:

2. Designation type:
Occupancy by only the elderly [ ]
Occupancy by families with disabilities[ |
Occupancy by only elderly families and families with disabilities [ ]

3. Application status (select one)
Approved; included in the PHA’s Designation Plan[_]
Submitted, pending approval [ ]
Planned application [ ]

4. Date this designation approved, submitted, or planned for submission: (DD/MM/YY)

5. If approved, will this designation constitute a (select one)
[ ] New Designation Plan
[ ] Revision of apreviously-approved Designation Plan?

6. Number of units affected:

7. Coverage of action (select one)
[ ] Part of the development

[ ] Total development

10. Conversion of Public Housing to Tenant-Based Assistance
[24 CFR Part 903.7 9 (j)]
Exemptions from Component 10; Section 8 only PHAS are not required to complete this section.

A. Assessments of Reasonable Revitalization Pursuant to section 202 of the HUD
FY 1996 HUD Appropriations Act

1.[ ] Yes[X] No:  Haveany of the PHA’s developments or portions of
developments been identified by HUD or the PHA as covered
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under section 202 of the HUD FY 1996 HUD Appropriations
Act? (If “No”, skip to component 11; if “yes’, complete one
activity description for each identified development, unless
eligible to complete a streamlined submission. PHASs
completing streamlined submissions may skip to component
11.)

2. Activity Description

[ ] Yes[ ] No: Has the PHA provided all required activity description
information for this component in the optional Public Housing
Asset Management Table? If “yes’, skip to component 11. If
“No”, complete the Activity Description table below.

Conversion of Public Housing Activity Description

1la Development name:
1b. Development (project) number:

2. What is the status of the required assessment?
[ ] Assessment underway
[ ] Assessment results submitted to HUD
[ ] Assessment results approved by HUD (if marked, proceed to next
guestion)
[ ] Other (explain below)

3.[ ] Yes[_] No: IsaConversion Plan required? (If yes, go to block 4; if no, go to
block 5.)

4. Status of Conversion Plan (select the statement that best describes the current
status)
[ ] Conversion Plan in development
[ ] Conversion Plan submitted to HUD on: (DD/MM/YYYY)
[ ] Conversion Plan approved by HUD on: (DD/MM/YYYY)
[ ] Activities pursuant to HUD-approved Conversion Plan underway

5. Description of how requirements of Section 202 are being satisfied by means other
than conversion (select one)
[ ] Units addressed in a pending or approved demolition application (date
submitted or approved:
[ ] Units addressed in a pending or approved HOPE V1 demolition application
(date submitted or approved: )
[ ] Units addressed in a pending or approved HOPE VI Revitalization Plan
(date submitted or approved: )
[ ] Requirements no longer applicable: vacancy rates are less than 10 percent
[ ] Requirements no longer applicable: site now has less than 300 units
[ ] Other: (describe below)
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B. Reserved for Conversions pursuant to Section 22 of the U.S. Housing Act of
1937

C. Reserved for Conversions pursuant to Section 33 of the U.S. Housing Act of
1937
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11. Homeowner ship Programs Administered by the PHA
[24 CFR Part 903.7 9 (k)]

A. Public Housing
Exemptions from Component 11A: Section 8 only PHAs are not required to complete 11A.

1.[X] Yes[ ] No: Doesthe PHA administer any homeownership programs
administered by the PHA under an approved section 5(h)
homeownership program (42 U.S.C. 1437c(h)), or an approved
HOPE | program (42 U.S.C. 1437aaa) or has the PHA applied or
plan to apply to administer any homeownership programs under
section 5(h), the HOPE | program, or section 32 of the U.S.
Housing Act of 1937 (42 U.S.C. 1437z-4). (If “No”, skip to
component 11B; if “yes’, complete one activity description for
each applicable program/plan, unless eligible to complete a
streamlined submission due to small PHA or high performing
PHA status. PHASs completing streamlined submissions may
skip to component 11B.)

2. Activity Description

[ ] Yes[X] No: Has the PHA provided all required activity description
information for this component in the optional Public Housing
Asset Management Table? (If “yes’, skip to component 12. |If
“No”, complete the Activity Description table below.)

Public Housing Homeowner ship Activity Description
(Complete onefor each development affected)

la Development name: Las Deltas
1b. Development (project) number: CA09A and CA09B

2. Federal Program authority:
[ ] HOPE I
[ ] 5(h)
[ ] Turnkey 11
X] Section 32 of the USHA of 1937 (effective 10/1/99)

3. Application status: (select one)
[ ] Approved; included in the PHA’s Homeownership Plan/Program
[ ] Submitted, pending approval
DX] Planned application

4. Date Homeownership Plan/Program planned for submission: 01/03/2005

5. Number of units affected: 90
6. Coverage of action: (select one)
X Part of the development

[ ] Total development
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B. Section 8 Tenant Based Assistance — See Attachment S, Section 8
Homeowner ship Option Program

1.[X] Yes[ ] No: Doesthe PHA plan to administer a Section 8 Homeownership
program pursuant to Section 8(y) of the U.S.H.A. of 1937, as
implemented by 24 CFR part 982 ? (If “No”, skip to component
12; if “yes’, describe each program using the table below (copy
and complete questions for each program identified), unless the
PHA is eligible to complete a streamlined submission due to
high performer status. High performing PHASs may skip to
component 12.)

2. Program Description: See Attachment S

a. Sizeof Program

X Yes[ ] No: Will the PHA limit the number of families participating in the
section 8 homeownership option? Yes, participation islimited
to 1% of baseline voucher allocation.

If the answer to the question above was yes, which statement best describes the
number of participants? (select one)

[]  25o0r fewer participants

[ ]  26-50 participants

X  51to 100 participants

[ ] morethan 100 participants

b. PHA-established eligibility criteria

[ ] Yes[X] No: Will the PHA’s program have dligibility criteriafor participation in
its Section 8 Homeownership Option program in addition to HUD
criteria?
If yes, list criteria below:

12. PHA Community Service and Self-sufficiency Programs

[24 CFR Part 903.7 9 (I)]

Exemptions from Component 12: High performing and small PHAs are not required to complete this
component. Section 8-Only PHASs are not required to complete sub-component C.

A. PHA Coordination with the Welfare (TANF) Agency

1. Cooperative agreements:

DX Yes[ ] No: Hasthe PHA has entered into a cooperative agreement with the
TANF Agency, to share information and/or target supportive
services (as contemplated by section 12(d)(7) of the Housing Act
of 1937)?
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If yes, what was the date that agreement was signed? 03/20/01

2. Other coordination efforts between the PHA and TANF agency (select all that

XOOE X XX

apply)

Client referrals

Information sharing regarding mutual clients (for rent determinations and
otherwise)

Coordinate the provision of specific social and self-sufficiency services and
programsto eligible families

Jointly administer programs

Partner to administer aHUD Welfare-to-Work voucher program

Joint administration of other demonstration program

Other (describe)

B. Servicesand programs offered to residents and participants

(1) General

a. Sdf-Sufficiency Policies

Which, if any of the following discretionary policies will the PHA employ to
enhance the economic and socia self-sufficiency of assisted familiesin the
following areas? (select al that apply)

Public housing rent determination policies

Public housing admissions policies

Section 8 admissions policies

Preference in admission to section 8 for certain public housing families
Preferences for families working or engaging in training or education
programs for non-housing programs operated or coordinated by the
PHA

Preference/eligibility for public housing homeownership option
participation

Preference/eligibility for section 8 homeownership option participation
Other policies (list below)

T ¢

b. Economic and Social self-sufficiency programs

X] Yes[ ] No: Doesthe PHA coordinate, promote or provide any
programs to enhance the economic and social self-
sufficiency of residents? (If “yes’, complete the following
table; if “no” skip to sub-component 2, Family Self
Sufficiency Programs. The position of the table may be
altered to facilitate its use. )
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Services and Programs

Program Name & Description Estimated | Allocation Access Eligibility

(including location, if appropriate) | Size Method (devel opment office / (public housing or
(waiting PHA main office/ section 8
list/random other provider name) participants or
selection/specific both)
criteria/other)

Rubicon, No. Richmond 10-15day | Random L as Deltas CA006 Public Housing

Tech Center, Pittsburg 75/day Waiting List El Pueblo, CA 005 Public Housing

(2) Family Self Sufficiency program/s

a. Participation Description

Family Self Sufficiency (FSS) Participation

Program

Required Number of Participants
(start of FY 2004 Estimate)

Actual Number of Participants
(As of: 09/30/04)

Public Housing

Section 8

340

242

b.[X] Yes[ ] No: If the PHA is not maintaining the minimum program size
required by HUD, does the most recent FSS Action Plan address
the steps the PHA plans to take to achieve at least the minimum
program size?
If no, list steps the PHA will take below:

C. Welfare Benefit Reductions

1. The PHA is complying with the statutory requirements of section 12(d) of the U.S.
Housing Act of 1937 (relating to the treatment of income changes resulting from

welfare program requirements) by: (select al that apply)

Adopting appropriate changes to the PHA’ s public housing rent determination
policies and train staff to carry out those policies

reexamination.

agencies

X X XX

Other: (list below)

Informing residents of new policy on admission and reexamination
Actively notifying residents of new policy at timesin addition to admission and

Establishing or pursuing a cooperative agreement with all appropriate TANF
agencies regarding the exchange of information and coordination of services
Establishing a protocol for exchange of information with all appropriate TANF
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D. Reserved for Community Service Requirement pursuant to section 12(c) of
the U.S. Housing Act of 1937

13. PHA Safety and Crime Prevention M easures

[24 CFR Part 903.7 9 (m)]

Exemptions from Component 13: High performing and small PHAS not participating in PHDEP and
Section 8 Only PHAs may skip to component 15. High Performing and small PHAs that are
participating in PHDEP and are submitting a PHDEP Plan with this PHA Plan may skip to sub-
component D.

A. Need for measuresto ensurethe safety of public housing residents

1. Describe the need for measures to ensure the safety of public housing residents
(select all that apply)
High incidence of violent and/or drug-related crimein some or al of the PHA's
developments
High incidence of violent and/or drug-related crime in the areas surrounding or
adjacent to the PHA's devel opments
Residents fearful for their safety and/or the safety of their children
Observed lower-level crime, vandalism and/or graffiti
People on waiting list unwilling to move into one or more developments due to
perceived and/or actual levels of violent and/or drug-related crime
Other (describe below)

O OOX X

2. What information or data did the PHA used to determine the need for PHA actions
to improve safety of residents (select all that apply).

Safety and security survey of residents

Analysis of crime statistics over time for crimes committed “in and around”
public housing authority

Analysis of cost trends over time for repair of vandalism and removal of graffiti
Resident reports

PHA employee reports

Police reports

Demonstrable, quantifiable success with previous or ongoing anticrime/anti
drug programs

Other: HUD Resident Surveys

X OOOo0 XX

3. Which developments are most affected? CA011-005; CA011-006; CA011-9A,;
CA011-09B; CA011-10
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B. Crimeand Drug Prevention activitiesthe PHA has undertaken or plansto
undertakein the next PHA fiscal year

1. List the crime prevention activities the PHA has undertaken or plans to undertake:
(select dl that apply)

Contracting with outside and/or resident organizations for the provision of
crime- and/or drug-prevention activities

Crime Prevention Through Environmental Design

Activities targeted to at-risk youth, adults, or seniors

Volunteer Resident Patrol/Block Watchers Program: Neighborhood Watch
Other: Contracting with local law enfor cement agencies

DX

2. Which developments are most affected? CA011-005; CA011-006; CA011-9A,;
CA011-09B; CA011-10

C. Coordination between PHA and the police

1. Describe the coordination between the PHA and the appropriate police precincts for
carrying out crime prevention measures and activities. (select al that apply)

]

Police involvement in development, implementation, and/or ongoing

evaluation of drug-elimination plan

4 Police provide crime data to housing authority staff for analysis and action

=4 Police have established a physical presence on housing authority property (e.g.,

community policing office, officer in residence)

DX]  Policeregularly testify in and otherwise support eviction cases

DX]  Policeregularly meet with the PHA management and residents

4 Agreement between PHA and local law enforcement agency for provision of

above-baseline law enforcement services

[[]  Other activities (list below)

2. Which developments are most affected? CA011-005; CA011-006; CA011-9A;
CAO011-09B; CAO011-10

D. Additional information asrequired by PHDEP/PHDEP Plan
PHAs €eligible for FY 2000 PHDEP funds must provide a PHDEP Plan meeting specified requirements
prior to receipt of PHDEP funds.

[ ] Yes[X] No: Isthe PHA digibleto participate in the PHDEP in the fiscal year
covered by this PHA Plan?

[ ] Yes[X] No: Hasthe PHA included the PHDEP Plan for FY 2005 in this PHA
Plan?

[ ] Yes[X] No: This PHDEP Plan is an Attachment. (Attachment Filename: )

FY 2005 Annual Plan, Page 42
form HUD 50075 (03/2003)



14. RESERVED FOR PET POLICY

[24 CFR Part 903.7 9 (n)]

See Attachments N “ Pet Policy Elderly/Disabled Projects’, and
Attachment O, “Pet Policy General Occupancy (Family) Projects’

15. Civil Rights Certifications
[24 CFR Part 903.7 9 (0)]

Civil rights certifications are included in the PHA Plan Certifications of Compliance
with the PHA Plans and Related Regulations.

16. Fiscal Audit
[24 CFR Part 903.7 9 (p)]

1.[X] Yes[ ] No: Isthe PHA required to have an audit conducted under section
5(h)(2) of the U.S. Housing Act of 1937 (42 U S.C. 1437c(h))?

(If no, skip to component 17.)

2.[X] Yes[ ] No: Was the most recent fiscal audit submitted to HUD?

3.[ ] Yes[X] No: Were there any findings as the result of that audit?

4.[ ] Yes[ ] No: If therewere any findings, do any remain unresolved?
If yes, how many unresolved findings remain?

5. ] Yes[ ] No: Have responsesto any unresolved findings been submitted to
HUD?
If not, when are they due (state below)?

17. PHA Asset M anagement
[24 CFR Part 903.7 9 (q)]

Exemptions from component 17: Section 8 Only PHASs are not required to complete this component.
High performing and small PHAs are not required to compl ete this component.

1.X] Yes[ ] No: Isthe PHA engaging in any activities that will contribute to the
long-term asset management of its public housing stock ,
including how the Agency will plan for long-term operating,
capital investment, rehabilitation, modernization, disposition, and
other needs that have not been addressed elsewhere in this PHA
Plan?

2. What types of asset management activities will the PHA undertake? (select all that
apply)

Not applicable

Private management

Devel opment-based accounting

Comprehensive stock assessment

Other: (list below)

X
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3.[ ] Yes[X] No: Hasthe PHA included descriptions of asset management activities
in the optional Public Housing Asset Management Table?

18. Other Information
[24 CFR Part 903.7 9 (1)]

A. Resident Advisory Board Recommendations

1.[X] Yes[ ] No: Did the PHA receive any comments on the PHA Plan from the
Resident Advisory Board/s?

2. If yes, the comments are: (if comments were received, the PHA MUST select one)
X]  Attached at Attachment G, Minutes of RAB Meeting, 10/21/04
[[]  Provided below:

3. In what manner did the PHA address those comments? (select all that apply)

[] Considered comments, but determined that no changes to the PHA Plan were
necessary.

[] The PHA changed portions of the PHA Plan in response to comments
List changes below:

[]  Other: (list below)

B. Description of Election processfor Residentson the PHA Board

1.[ ] Yes[X No: Does the PHA meet the exemption criteria provided section
2(b)(2) of the U.S. Housing Act of 19372 (If no, continueto
guestion 2; if yes, skip to sub-component C.)

2.[] Yes[X] No: Was the resident who serves on the PHA Board elected by the
residents? (If yes, continue to question 3; if no, skip to sub-
component C.)

3. Description of Resident Election Process

a. Nomination of candidates for place on the ballot: (select all that apply)

[] Candidates were nominated by resident and assisted family organizations

[] Candidates could be nominated by any adult recipient of PHA assistance

[] Self-nomination: Candidates registered with the PHA and requested a place on
ballot

[ ]  Other: (describe)

b. Eligible candidates: (select one)
[ ]  Anyrecipient of PHA assistance
[ ]  Any head of household receiving PHA assistance
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L]
L]
L]

C.
L]
L]

]

C.

Any adult recipient of PHA assistance
Any adult member of aresident or assisted family organization
Other (list)

Eligible voters: (select al that apply)

All adult recipients of PHA assistance (public housing and section 8 tenant-
based assistance)

Representatives of al PHA resident and assisted family organizations
Other (list)

Statement of Consistency with the Consolidated Plan

For each applicable Consolidated Plan, make the following statement (copy questions as many times as
necessary).

1. Consolidated Plan jurisdiction: Contra Costa County (excluding the city of

Richmond)

2. The PHA has taken the following steps to ensure consistency of this PHA Plan with
the Consolidated Plan for the jurisdiction: (select al that apply)

X X X X

[]

3.

The PHA has based its statement of needs of familiesin the jurisdiction on the
needs expressed in the Consolidated Plan/s.

The PHA has participated in any consultation process organized and offered by
the Consolidated Plan agency in the development of the Consolidated Plan.
The PHA has consulted with the Consolidated Plan agency during the
development of this PHA Plan.

Activities to be undertaken by the PHA in the coming year are consistent with
the initiatives contained in the Consolidated Plan.

Full utilization of assisted housing programs

Rental rehabilitation program

Other: (list below)

The Consolidated Plan of the jurisdiction supports the PHA Plan with the
following actions and commitments:

Coordination and consultation with planning process

Partnership in housing activities
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D. Other Information Required by HUD

Use this section to provide any additional information requested by HUD.

In accordance with 24CFR903.21 and PIH Notice 99-51, the Housing Authority
shall consider significant changes or substantial deviation/modificationsto the
Annual Plan to be defined asfollows:

e Changestorent or admissions policies, or organization of the waiting list;

e Substantial additions of non-emergency work itemsnot included in the
current annual statement or changesin the use of Replacement Reserve
Fund under the Capital Fund;

e Addition of new activities not included in the current Annual Plan;

e Any changewith regard to demolition or disposition, designation
homeowner ship program or conversion activities

The Housing Authority shall exercise due diligence and the “reasonable or
prudent person” concept when determining the materiality of significant or
substantial deviation/modifications.

FY 2005 Annual Plan, Page 46
form HUD 50075 (03/2003)



Attachments

Use this section to provide any additional attachments referenced in the Plans.
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Attachment A

HOUSING AUTHORITY
of the
COUNTY OF CONTRA COSTA

3133 Estudillo Street o P.O. Box 2759 e Martinez, California 94553
PHONE: (925) 372-7400 FAX (925) 372-0236

MEMBERS OF THE
GOVERNING BOARD OF COMMISSIONERS

District 1

John Gioia, Vice Chair

11780 San Pablo Avenue, Suite D
El Cerrito, CA 94530

District 2

Gayle B. Uilkema, Chair
651 Pine Street, Room 108A
Martinez, CA 94553

District 3

Millie Greenberg
309 Diablo Road
Danville, CA 94526

District 4

Mark DeSaulnier

2425 Bisso Lane, Suite 110
Concord, CA 94520

District 5

Federa D. Glover
315 East Leland Road
Pittsburg, CA 94565

Diana Tenes
3160 Oak Road, #203
Walnut Creek, CA 94597
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Attachment B

HOUSING AUTHORITY
of the
COUNTY OF CONTRA COSTA

3133 Estudillo Street e P.O. Box 2759 e Martinez, California 94553
PHONE: (925) 372-7400 FAX (925) 372-0236

MEMBERS OF ADVISORY HOUSING COMMISSION

Alfred W. Fleck, Jr., Chair
174 Marcus Avenue
Richmond, CA 94801-1704

Richard Lujan

3810 Crestview Drive
Pittsburg, CA 94565

Nancy Dotson

312-1 Atlas

Hercules, CA 94547

Geneva Green

2100 Buchanan Road, Apt. C504
Antioch, CA 94509

Phaeng Toommaly Andersen
5680 Torrey Pine Court
Richmond, CA 94803

Diana Tenes

1700 Botelho Drive
Walnut Creek, CA 94596
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Attachment C

HOUSING AUTHORITY of the

COUNTY OF CONTRA COSTA

3133 Estudillo Street e P.O. Box 2759 ¢ Martinez, California 94553
PHONE: (925) 372-7400 FAX (925) 372-0236

Statement of Progressin Meeting the 5-year Plan Mission and Goals

The Housing Authority of the County of Contra Costa (HACCC) in its effortsto increase
the availability of decent safe and affordable housing in a good state of repair (DSA/GR)
has implemented or accomplished the following:

The HACCC has developed a five-year action plan to increase the available housing
in the Bay Point Community of the county by developing available land and
leveraging available funds. The new development will be known as De Anza
Gardens (atax credit property), consisting of 180 units.

In addition to the above, the HACCC has also implemented or initiated the following
activities to meet its 5 year goals:

A strategic planning meeting for the upcoming fiscal year has been scheduled for
February 2005 to assess the HACCC goals, accomplishments and activities. This
meeting includes HACCC management staff and advisory board members.

Maintains a landlord newsletter to devel op better communications between Section 8
property owners and the HACCC.

Increased security a8 HACCC targeted public housing complexes by continuing
communications and cooperation with local law enforcement agencies. This was
accomplished through the renewal of security service agreements and purchasing
direct voice communication devices between management staff and local sheriffs at
three public housing complexes. The HACCC has rehabilitated one targeted public
housing office to increase security and safety of staff and restricting public access to
staff areas. Staff has installed surveillance security devices at select sites to protect
staff, tenants, and buildings. Other remedies to diminish crime at its public housing
locations include a Neighborhood Watch and Block Captains programs.

e The HACCC is currently operating a recreational facility for the youths at the
Las Deltas Public Housing complex in North Richmond. This program will be
re-evaluated periodically for other funding sources, since Congress has stopped
grant funding the Public Housing Drug Elimination Program.

e The Housing Authority of the County of Contra Costa also partners with the
Department of Justice with limited funding for “Camp DEFY” (Drug Education
For Youth), a mentoring and higher education program for the youth of Las
Deltas in North Richmond, Bayo Vista in Rodeo, and in El Pueblo in Pittsburg,
CA.
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e The HACCC Family Self-Sufficiency (FSS) increased enrollment in the program
from 260 participants in October 2003 to approximately 320 participants by
November 1, 2004, and to 350 at the start of FY 2005. Since January 1, 2002
there have been 23 graduates from the FSS Program.
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Attachment D

FY 2001/02 — 2004/5

Contra Costa

Consolidated Plan
April 2000

City of Antioch Concord
California

The Seal of
Contra Costa County California

Pittsburg City of Walnut Creek
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Attachment E

Annual Statement/Performance and Evaluation Report
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) Part 1. Summary

PHA Name:
Housing Authority of the County of Contra Costa

Grant Type and Number
Capital Fund Program Grant No: CA39P01150105

Replacement Housing Factor Grant No:

Federal FY of Grant:

2005

[ lOriginal Annual Statement [_|Reserve for Disasters Emergencies[ |Revised Annual Statement (revision no:
[ IPerformance and Evaluation Report for Period Ending:

[ IFinal Performance and Evaluation Report

)

Line | Summary by Development Account Total Estimated Cost Total Actual Cost
No.
Original Revised Obligated Expended

1 Total non-CFP Funds

2 1406 Operations 175,000

3 1408 Management I mprovements Soft Costs 355,000

Management Improvements Hard Costs 84,000

4 1410 Administration 244,000

5 1411 Audit 2,000

6 1415 Liquidated Damages

7 1430 Fees and Costs 70,225

8 1440 Site Acquisition

9 1450 Site Improvement 160,000

10 1460 Dwelling Structures 1,013,000

11 1465.1 Dwelling Equipment—Nonexpendable

12 1470 Nondwelling Structures 210,000

13 1475 Nondwelling Equipment 25,000

14 1485 Demolition 10,000

15 1490 Replacement Reserve

16 1492 Moving to Work Demonstration

17 1495.1 Relocation Costs 45,000

18 1499 Development Activities

19 1502 Contingency 52,000

20 Amount of Annual Grant: (sum of lines 2-19) 2,445,225
Amount of line 20 Related to LBP Activities -0-
Amount of line 20 Related to Section 504 compliance 70,000
Amount of line 20 Related to Security —Soft Costs 244,000
Amount of Line 20 Related to Security-- Hard Costs -0-
Amount of line 20 Related to Energy Conservation Measures | 572,000
Collateralization Expenses or Debt Service -0-
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Annual Statement/Performance and Evaluation Report
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)
Part |1: Supporting Pages

PHA Name:

Housing Authority of the County of Contra Costa

Grant Type and Number

Capital Fund Program Grant No: CA39P01150105

Replacement Housing Factor Grant No:

Federal FY of Grant: 2005

Development Number General Description of Major Work Dev. Acct Quantity Total Estimated Cost Total Actual Cost Status of
Name/HA-Wide Activities Categories No. Work
HA- Wide Operations 1406 175,000
Resident Services 1408 136,000
Asst. Dir. Facilities Management 1408 39,000
Agency-wide Security 1408 180,000
Computer Hardware/Communications 1408 84,000
Administration 1410 244,000
Audit 1411 2,000
Project Management, Planning Costs 1430 70,225
CA01100V/ Landscape Improvements 1450 50,000
Alhambra Terrace Office/Maintenance | mprovements 1470 130,000
CA011003/ Landscape Improvements 1450 60,000
Bridgemont
CA011006/ Parking & Fencing Improvements 1450 30,000
Las Deltas Unit Interior Modernization 1460 600,000
Select Unit Demolition 1485 10,000
CA011010/ Maint. Building |mprovements 1470 10,000
Bayo Vista Unit Interior Modernization 1460 403,000
CA045001/ Replace Address Signage 1460 10,000
Vistadel Camino L andscape |mprovements 1450 20,000
HA - Wide Accessibility Improvements 1470 70,000
Maintenance Truck 1475 25,000
Relocation Costs 1495.1 45,000
Contingency 1502 52,000
Grant Total 2,445,225
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Annual Statement/Performance and Evaluation Report
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)
Part I11: Implementation Schedule

PHA Name:

Housing Authority of the County of

Grant Type and Number

Replacement Housing Factor No:

Capital Fund Program No: CA39P01150105

Federal FY of Grant: 2005

Contra Costa
Development Number All Fund Obligated All Funds Expended Reasons for Revised Target Dates
Name/HA-Wide (Quarter Ending Date) (Quarter Ending Date)
Activities
Original Revised Actual Original Revised Actual
HA —Wide 12/31/08 12/31/10
CA011001/ 12/31/08 12/31/10
Alhambra Terrace
CA011003/ 12/31/08 12/31/10
Bridgemont
CA011006/ 12/31/08 12/31/10
Las Deltas
CA011010/ 12/31/08 12/31/10
Bayo Vista
CA045001/ 12/31/08 12/31/10

Vistadel Camino
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Capital Fund Program Five-Year Action Plan
Part |: Summary

PHA Name: Housing Authority of the County of Contra Costa

[|Original 5-Year Plan

[]Revision No:
Development Year 1 Work Statement for Year 2 | Work Statement for Year 3 | Work Statement for Year 4 | Work Statement for Year 5
Number/Name/HA-Wide FFY Grant: 2006 FFY Grant: 2007 FFY Grant: 2008 FFY Grant: 2009
PHA FY: 2006 PHA FY: 2007 PHA FY: 2008 PHA FY: 2009
CA011001/Alhambra Terrace
CA011003/Bridgemont 80,000
CA011004/Los Nogales 75,000
CA011005/El Pueblo
CA011006/Las Deltas 100,000 100,000
CA011008/Los Arboles 90,000
CAO011009A/Las Deltas
Annex 1
CA011009B/Las Deltas
Annex 2
CA0110010/Bayo Vista 900,000 900,000 900,000 900,000
CA0110011/Hacienda
CA0110012/Casa de Manana
CA0110013/Casa Serena 85,000
CA0110015/Elder Winds
CA045001/Vista del Camino 95,000
CA045002/Kidd Manor 75,000
Relocation 100,000 100,000 100,000 100,000
Contingency 52,000 52,000 52,000 52,000
Total Work 1,227,000 1,227,000 1,227,000 1,227,000

[tems
Operations 175,000 175,000 175,000 175,000
Mgmt. Improvements 417,000 417,000 417,000 417,000
Administration 208,000 208,000 208,000 208,000
Audit 2,000 2,000 2,000 2,000
Fees & Costs 60,610 60,610 60,610 60,610
Total CFP Funds (Est.) 2,089,610 2,089,610 2,089,610 2,089,610
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Capital Fund Program Five-Year Action Plan
Part | 1. Supporting Pages—Work Activities

Development

Number/Name/HA-Wide

Activitiesfor Year 1
FFY 2005

Activitiesfor Year 2
FFY 2006

Activitiesfor Year 3
FFY 2007

Activitiesfor Year 4
FFY 2008

Activitiesfor Year 5
FFY 2009

CA011001/
Alhambra Terrace

(SEE

CA011002/
Los Medanos

ANNUAL

CA011003/
Bridgemont

PLAN)

Repaint Unit Exteriors

CA011004/
Los Nogales

Repaint Unit Exteriors

CA011005/
El Pueblo

CA011006/
Las Deltas

Unit Interior
Modernization

Unit Interior
Modernization

CA011008/
Los Arboles

Repaint Unit Exteriors

CA011009A/
Las Deltas Annex 1

CA011009B/
Las Deltas Annex 2

CA0110010/
Bayo Vista

Remodel Select Units

Remodel Select Units

Remodel Select Units

Remodel Select Units

CA0110011/
Hacienda

CA0110012/
Casade Manana

CA0110013/
Casa Serena

Exterior Repairs

CA0110015/
Elder Winds

CA045001/
Vistadel Camino

Utility Line Repairs

CA 045002/
Kidd Manor

Repair Parking and
L andscape

Total Physical
Improvements

1,075,000

1,075,000
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Attachment F

HOUSING AUTHORITY
of the
COUNTY OF CONTRA COSTA

3133 Estudillo Street P. O. Box 2759 Martinez, CA 94553

Telephone (925) 372-7400 Fax (925) 372-3206

RESIDENT ADVISORY BOARD MEMBERS

GloriaMartin

El Pueblo Resident Council
52 Treatro Ave., #261
Pittsburg, CA 94565

Wendell Booth

Elder Winds Resident Council
2100 Buchanan Road, #A104
Antioch, CA 94509

Ben Laskari

Casa Serena Resident Council
1045 Clearland Drive

Bay Point, CA 94565

Kay Smith

Bayo Vista Resident Council
23 Cadlifornia Street

Rodeo, CA 94572

Tena Sloan, Section 8 Rep.
608 West 11" Street
Antioch, CA 94509

2005

Deborah Drake

Bayo Vista Resident Council
23 Cdlifornia Street

Rodeo, CA 94572

Mary Dempsey

Elder Winds

2100 Buchanan Road, #B314
Antioch, CA 94509

Shirley Marion

Casa Serena Resident Council
1055 Clearland Drive

Bay Point, CA 94565

Genieva Gray

Elder Winds Resident Council
2100 Buchanan Rd., #A102
Antioch, CA 94509

M elvin Jackson

El Pueblo Resident Council
160 Corte Maria, #365
Pittsburg, CA 94565

Dianne Angle, RAB President
Elder Winds Resident Council
2100 Buchanan Rd., #A216
Antioch, CA 94509

Geneva Green

Elder Winds Resident Council
2100 Buchanan Road, #C504
Antioch, CA 94509

Lucretia Wallace

El Pueblo Resident Council
190 Corte Maria, #368
Pittsburg, CA 94565

Lillie Bairos

Bayo Vista Resident Council
107 Cdlifornia Street

Rodeo, CA 94572
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HOUSING AUTHORITY
OF THE
COUNTY OF CONTRA COSTA

sl o ed e

RESIDENT ADVISORY BOARD

Thursday, October 21, 2004
6:00 P.M.
Large Conference Room

AGENDA

1. Welcome
2. Approve Minutes of the last meeting
3. Discussion of the proposed FY 2005 Annual Plan

4, Approval of the proposed 2005 Annual Plan

3133 ESTUDILLO STREET e P. O. BOX 2759 ¢ CALIFORNIA 94553 e PHONE (925) 957-8000 oFAX (925) 372-0236
www.confracostahousing.org
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Attachment G

HOUSING AUTHORITY
OF THE
COUNTY OF CONTRA COSTA

[t HELN EENE S TN,

MINUTES
RESIDENT ADVISORY BOARD
Thursday, October 21, 2004
6:00 p.m.

Attendees: Dianne Angle, RAB President; Mary Dempsey, Elder Winds; Wendell BoothElder
Winds Resident Council; Tena Sloan, Section 8 Representative; Behram Laskari, Casa Serena
Resident Council; Shirley Marion, Casa Serena Resident Council; Gloria Martin, El Pueblo Resident
Council; Kay Smith, Bayo Vista Resident Council; Lillie Bairos, Bayo Vista Resident Council,
Deborah Drake, Bayo Vista Resident Council; Ralph Rosario, Director, of Managed Housing
Programs, HACCC; Robert Moore, HACCC Technical Officer; Mary F. Granacha, Secretary Housing
Operations, HACCC.

The meeting was called to order at 6:00 p.m. by the President, Dianne Angle. She explained that
Geneva Green, the RAB Secretary-Treasurer, is on vacation until the end of the month.

The minutes of the last meeting on June 10, 2004 were approved as written.

Mr. Rosario introduced the FY 2005 Annual Plan, and stated that this year the filing will include a newly
revised Five Year Plan for FY 2005 — 2009. The required templates for these two plans were not
available as of this meeting, so a draft of the plan could not be distributed. Mr. Rosario went over the
revisions to be made, one by one. Copies of the plans will be distributed with copies of these minutes.

M/S/P to approve the draft Annual Plan for FY 2005, and the Five Year Plan.

The Public Hearing meeting is scheduled on December 16, 2004, at 6:00 p.m., and is open for
commends from the public. The RAB members are welcome to attend.

Mr. Rosario introduced Robert Moore, Technical Officer, who went over the new draft Capital Fund
Program for FY 2005 and the Five Year Plan period. He explained that this is the primary tool used for
remodeling and construction in the Housing Authority. Mr. Moore then explained, item by item, the
anticipated distribution of the budget monies. For instance, there have been roof leaks at the central
office, which is part of the Alhambra Terrace development. Allocations change as needs arise, or
emergencies occur.

3133 ESTUDILLO STREET e P. O. BOX 2759 ¢ CALIFORNIA 94553 e PHONE (925) 957-8000 oFAX (925) 372-0236
www.contfracostahousing.org
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Mr. Laskari called attention to roof leaks at the Casa Serena site, and Mr. Moore promised that he will
have those roofs examined.

M/S/P to approve the draft Capital Fund Program for FY 2005.

Discussion followed regarding the October 1, 2003 reinstatement of the Community Service
Requirement Program for all non-exempt residents of public housing. Each non-exempt adult family
member between the ages of 18 and 62 must contribute eight hours per month of community service.
This requirement is a part of the Lease, and in order to obtain a lease renewal on the expiration date of
the current lease, residents must be in compliance and able to prove to their Housing Manager that 96
hours of community service was performed in the previous 12 months time. Those persons not in
compliance may be terminated from housing unless they sign an agreement to double the hours
required for the next 12 months renewal period. This will be the only extension allowed.

Mr. Rosario spoke about the effect of budget cuts on the agency, and on the people who work here.
Premiums on medical plans are still rising, premiums on disability insurance are still rising, and
employees of the Housing Authority are getting hit hard financially, but still getting the work done.

Ms. Angle spoke about the fact that the RAB members must try to represent the agency to the residents,
as well as vice versa.

Mr. Rosario spoke about outstanding charges on the books that need to be paid, but which (in and of
themselves) will not cause anyone to be evicted.

Ms. Angle suggested that people carefully read through the annual plan when they receive it, and then
also consider the fact that it has been two years since the election of RAB officers. The office of Vice
President remains unfilled. Elections of officers for the RAB should be held at least every three years.
Ms. Angle said she would like to continue as President, but that of course other nominations are
welcome. We need more than four complexes to be represented in the RAB.

Discussion followed regarding the promised stipend for attending quarterly RAB meetings.

M/S/P that drivers will receive $50 per quarter for driving to the meeting, and other actual members who
attend will get paid $25 per quarter.

Mary Frances passed around the appropriate voucher forms for people to complete.

It was suggested that for the next meeting of the RAB on December 16 at 4:00 p.m. that all participants
bring dishes for a potluck dinner.

Ms. Angle adjourned the meeting at 7:45 p.m.
Respectfully submitted,
/sl Mary F. Granacha

Mary F. Granacha
Secretary Housing Operations
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Attachment H

HOUSING AUTHORITY . RS
of the 2
COUNTY OF CONTRA COSTA

A G E N D A il e d o

PUBLIC HEARING

Thursday, December 16, 2004

5:00 P.M.

. Attendees: Ralph Rosario, Director of Managed Housing Programs, HACC; Dianne Angle, RAB President and
Elder Winds Resident; Gloria Martin, El Pueblo Resident Council; Melvin Jackson ; El Pueblo Resident Council;
Wendell Booth, Elder Winds Resident Council; Geneva Green, Elder Winds Resident Council; Mary Dempsey
Elder Winds Resident Council; Kay Smith, Bayo Vista Resident Council; Lillie Bairos, Bayo Vista Resident Council;
Deborah Drake, Bayo Vista Resident Council; Shirley Marion, Casa de Serena Resident Council; Behran
Laskari, Casa Serena Resident Council; Tena Sloan, Section 8 Participant; Terrance Brake, Housing Manager,
HACCC; Rosalinda Morales, Housing Manager, HACCC; Jodi Pineda, Housing Manager, HACCC,; Colleen L.
Morillo, Development Department Secretary, HACCC

Dianne Angle called the meeting to order and inquired about the October 21% meeting the minutes.

She notated some misspellings of tenants names and commented that she had spoken to Mary Frances Granacha, Housing
Operations Secretary, regarding that issue. Ms. Granachatold her she would make the necessary corrections.

Ben moved to approve the revised October 21% meeting minutes and Mary seconded the motion. It was unanimously approved.

A discussion ensued on the Annual Plan. Ralph Rosario pointed out that technically nothing has changed but that the only
reision would be in El Pueblo. He further explained that the Housing Authority is now communicating with the City of
Pittsburg. The City wants to build single family homes, residential townhouses and commercial properties on the 15 acres of
the El Pueblo Development. It entailstearing down the 176 units at El Pueblo. In turn, they want to give us approximately 6.5
acresin the city across from Church of the Good Shepard on Harbor Street in Pittsburg for us to build an 80 unit devel opment
of affordable housing, utilizing other rental property and or Affordable Tax Credit. We would be looking at five years time
from demolition to construction.

Mr. Rosario further explained that HUD, most likely, will no longer be building public housing units and has a plan of
disposing all of the existing public housing by year 2011. He said that at any time you can go to the website www.hud.gov and
learn al about HUD' s future plans.

form HUD 50075 (03/2003)
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Minutes
RAB Meseting
December 16, 2004

He said that future funding from HUD will be diminishing and that smaller Housing Authorities would be taking it hard. He
noted that this agency is pretty sound and that we have managed our money well and are always looking for innovative ways to
increase/sustain funds to assist our existing housing developments. Right now we are not accepting any applications for
housing except for Seniors.

Mr. Rosario continued by explaining that just as we did for Los Medanos we would be doing it for El Pueblo. Our employees
would be working with Consumer Credit Counseling or other similar agencies to assist the El Pueblo residentsin cleaning up
their credit history, if needed. If we begin early enough we could acquire a positive outcome when a credit check is made for
obtaining housing with avoucher. A Housing Choice Voucher allows you the opportunity to go anywhere, it is portable, but
certain restrictions may apply. Mr. Rosario explained that if something negative pops up on the background check, it could put
the tenant’ s ability to locate housing with a voucher in jeopardy. We want al residents to be successful in finding a new place
to live. Our employeeswill get the residents in touch with the right agencies should they need assistance.

Mr. Rosario stressed that al of these upcoming plans for El Pueblo are in the negotiating stage. He said the Housing Authority
is gtill talking with the City and no final decisions have been made. We want to call a Town Hall meeting in the next two
months to calm their fears. He said they would have to seek out alarge meeting place considering all the people that could
potentially attend. With this whole project, we are till looking at a couple of years.

Mr. Rosario also announced that Terrance Brake, the Housing Manager for the Pittsburg areais leaving our agency. Hislast
day of service will be January 7, 2005.

Ben made a motion to approve the Annual Plan and Five Y ear Plan as a body of paperwork. Mary seconded the motion and the
vote was unanimous.

There being nothing further to discuss the meeting was adjourned at 5:45 p.m.

3133 ESTUDILLO STREET e P. O. BOX 2759 ¢ CALIFORNIA 94553 ¢ PHONE (925) 372 7400 eFAX (925) 372-0236
www.contracostahousing.org
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PUBLIC NOTICE
HOUSING AUTHORITY
OF THE
COUNTY OF
CONTRA COSTA

The Housing Authority of the

County of Contra Costa
isconducting a
Public Hearing for its
FY 2005 Annual Plan.

Public Hearing Location:
3133 Estudillo Street
Martinez, CA 94553

Date: Thurs. Dec. 16, 2004
Time: 6:00 pm

Copies of plan available

at following locations:

WEST COUNTY
No. Richmond Housing
Authority Office
1601 N. Jade Street
No. Richmond, CA 94801

Rodeo Housing
Authority Office
2 Cdlifornia Street
Rodeo, CA 94572

CENTRAL COUNTY
Martinez Housing
Authority Office

3133 Estudillo Street

Martinez, CA 94553

Section 8 Housing
Choice Voucher Office
1805 Arnold Drive
Martinez, CA 94553

EAST COUNTY
El Pueblo Housing
Authority Office
875 El Pueblo Ave.
Pittsburg, CA 94565

Oakley Housing
Authority Office
990 A Rosemary Lane
Oakley, CA 94561
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Attachment |

Minutes

PUBLIC HEARING
December 16, 2004

6:00 p.m.

2005 PHA Annual Plan & FiveYear Plan (2005 — 2009)

Attendees: Ralph Rosario, Director of Managed Housing Programs, HACC; Dianne Angle, RAB President and
Elder Winds Resident; Gloria Martin, El Pueblo Resident Council; Melvin Jackson ; El Pueblo Resident Council;
Wendell Booth, Elder Winds Resident Council; Geneva Green, Elder Winds Resident Council; Mary Dempsey
Elder Winds Resident Council; Kay Smith, Bayo Vista Resident Council; Lillie Bairos, Bayo Vista Resident Council;
Deborah Drake, Bayo Vista Resident Council; Shirley Marion, Casa de Serena Resident Council; Behran
Laskari, Casa Serena Resident Council; Tena Sloan, Section 8 Participant; Terrance Brake, Housing Manager,
HACCC; Rosalinda Morales, Housing Manager, HACCC; Jodi Pineda, Housing Manager, HACCC; Robert
Moore, Housing Technical Officer, HACCC; Colleen L. Morillo, Development Department Secretary, HACCC

Mr. Robert Moore opened the meeting by asking if anyone had any questions regarding the PHA Annual Plan or the Five Y ear
Plan.

In reviewing the Annual Plan, Diane Angle requested that come next year could the RAB be given a small cheat sheet which
has a glossary of all the developments, with their names and development number along with a master list of acronyms. It
would make reading and understanding the Annual Plan relatively easy. She did, however, inquire about the difference in the
total in the two pages of the Capital Fund Program chart. Upon reviewing the pages, Mr. Moore thanked her for her
thoroughness and assured her that it was atypo. He said the two figures should be the same and it would be revised.

Mr. Rosario asked if anyone present had other questions regarding the Annual Plan or the Five Y ear Plan.

Lily Bairos inquired when we were going to start the Senior Plan at Bayo Vista.

Mr. Moore said that they want that work to be Phase IV on Trigger Court. He further stated that at this time he was unsure as to
when that would be happening. He also said that we could vary from that and complete the work sooner, so there are alot of
possibilities.

Mr. Moore explained that the new fencing at Elder Winds isin the works and the job would be completed this winter.
Questions ensued on the alarm system at Elder Winds and they were informed that any questions, concerns, complaints on the

alarm system or maintenance personnel should be directed to Cynthia Simpson (925) 957-8040.

There being no further business to discuss, the meeting was adjourned at 6:09 p.m.
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Attachment J.

L1LE. Prepariment of ousing al L ban Develnpment
Dl of Pahlie and Indizn Housme

Certification by State or Local Official of PHA Plans Consistency with
The Consnlidated Plan
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15 The FEA wifl corpl il l aoguisitivn ar:d relocaiioe seguireisects of te Unifann Belacaiion Assiznnee sad Real Propoty
Aucapuigi o Pl ies A el T and impiamenting cczulacions 3 4% CFR Fart Md os applicable

1<, the FHA will toke aprropriese etfimnative action o sssnd con et ey avsd same's basiness simziprises wader 24 OFR
F.10x al

15 Tae PHA will anviie T3 tes cegpoozible cnsiy any decumentsiizn thas the Depertnenn needs o ciery ool i rgvigse mmler
Cie Blivional Ervorinzictal Folies Acr ped ofber velinsd nchar Ues e iweoricances wiln 29 CFR Uar S
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12 of fae Uniesd Snezs Foosiogg Aol T93T arad te Conlmest Wocs owes and, SaZone Staodneds At

Y CThe PHA il b mecands 0 acesrdagee wizh 24 2FR 55 20 o0 Sicdlinee o slsetive aeadin 1 delesring connpl iz s

(L EERTRe CR N2y N1 (=] G

i Ui PHA il somphe with rhe Do ased Painl Poiscrong Provecbion At aed 29 CFR Das 52,

18 The PRLA i T car ply weeln b prelacica, gauidelioes, aodd tequireents of CRR Circolar oo 887 (O Principles lor Sz, Lical
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Attachment K

HOUSING AUTHORITY

of the

COUNTY OF CONTRA COSTA

3133 Estudillo Street P. O. Box 2759 Martinez, CA 94553
Telephone (925) 372-7400 Fax (925) 372-0236

Attachment K. Law Enforcement L etters of Support

K.1L Office of the Sheriff of the County of Contra Costa
K.2 City of Martinez Police Department

K.3. City of Antioch Police Department

K.4. Pittsburg Police Department

K.5. City of Oakley Police Department

K.6. City of Brentwood Police Department
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Attachment K.1.

Wty wt oot Casia

(Bffice of the Sheriff
Vaarar B s

Momember 1, 2000

W Ralph Roserin

Driecton of AlTordakle Housing Pragrams
Housing Autherity of Centra Costa County
3133 Esmuclillo Srroct

Martinez, Califarnia 94553

Dear Mr. Rosaria:

‘Thig letter will confirm our condruing partaership wirh the Heusing AutaoTity of Cortra
Coste County, Ilisborically, our seccesshul cellabocation bas demensiralsd sienilcent

inpraverment in public salely.

Lxchanpe of crime reluted mformaion between our deputies and the bousing mansgers at
Hausing Audarity developments has enbancsed the cagabilivies of Lok deparimeits 1o
reduce crime and incresse residential security The coaperarive system of tracking and
reperting tegal crimingl activiy mimimizes crime inpeblic housing developments and
asgist the Heosing Acthonty in identifving those families that sre invabeed inoillcgal
cominal acliviny, With his process in place. the Housing Acihanty Tas been ghle 1o
successtilly intiate snd ceceute evictions o the public housing developments and

canlinue Lo pravide safz, decent, and satitary housing sonditions.

I helicve thar the partnership :'J?;‘h;luu:un onr ageneies will contimue toonsere the highest
fquality of service and safery for all'public kousing resdents m Conera Costa County

sinecrely,
(

I‘-\"q_ LSS T T -\Il.

WARREY F, RUPF, Shirft "-K

WER

Foal Otfice Box 301 = Blar aee, Calilznin 5285000240
WIS 35-1300

“Conununity Policing Since T850,.,."

FY 2005 Annual Plan
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Attachment K .2.

City of Martinez

323 Terriest Strmet, Marhner, CA 945532104

CREFICE OF THE CHIEF

~_ Police Department

DAYTD L CLTALA

COAMLT TR T PROFVTICTIMG AND SERY NG OUR T OPIATINTTY

Chitrberr #0200

Saph Rozaric, Cirector
Altoroas e -odasing Programs
Conlra Gosta Gounty
Hodsing Authorisy

3122 Estudil o Stract
[arirer, CA 54533

Dcar M. Rosacic:

The purpose of this lotter s to confitee the pariazeshis whish exsts betwesq the Matinez
Solice Jecartment anc the Hous rg Authority of Conbia Cosla Counly, This succsssh

parership has exisled for many yeass.

Crime-raiated problems at Housing Authornly developreants are tracked and reported
daily by our officers io e housing manager. The howsing menagsr, in lur, "epors any
suspssied ilegal cominglactvity 1o our ofocors, This cooper s, ve systen for racking and
reqiorhing lenpal crimival activity was designed w minimize and rid crime of the pablic
heus rg deva oprnsnis and to assist the Housing Auhorty in identifying those Geeliss
that are involved in Cegal crimrinal aclivily,  “his process has enazlod the Hovsing

ASuthotity to successfuly intiate and cacy oul

=y

svong in 2 peblic Acusing

dovelsprisnls roan effort to continue to provids safe, docent and sanitary nousing

conditicns,

sy belef that this sartnership and afforlwi | conlinos o enngncs iz quadity of ifs for

al public hovsing residerts in Contra Costa County,

Sincercly,
A \ O |
s s
2t

[3avid J-Chtaia
Chigl al Poice

DJC:mer

oo Foezraios amd Trad o Inisrsmtio “onc e 200 AR

FY 2005 Annual Plan
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Attachment K.3.

MARK A MOCZULSKI
Chief of Police

[225) 779-6000

Police Dapartment
300 L Slresd. Ardivch, SA 94503-1100

October 21, 2004

Ralpn Rosaric, Director of
Affordable Housing Frograms

Confra Costa Housing Authority

313232 Estudillo Street

Marinez, & 94563

Dear Mr. Bosaria!

This letter will confinm our assadiation with the Housing Authority of Contra Costa
County. This successful parinership has been in exislance for the past few yoars.

I'he tracking of crime-related problems at the Housing Authority developments is
reparted by our afficers o the housing manager, or the housing manager reports 1o the
officers when an incident is suspeacted or occurs which invelves illegal crirmiral activity,

This cooperative systarm for tracking and reporting illegal criminal activity was
designad to minimize and eliminate crime at the pubzlic: housing developrments and 10
assist the Housing Authorty in dentifying those familics that ars invalved in illegal
criminal agtivity. With this procoss in place, the Housing Authonly haz besn abls to
successhully intiate and carny out evictions in the sublic housing developments aric
confinue to provide safe. decent and sanitary housing conditions

| beliewe this partnership and effort will continue to contribute to enhancing the
quality of life for all public housing residents in Contra Costa County.

W

Sk

Sincerely

Bl b
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Attachment K .4.

Pittsburg Police Department
Acron L Suaber
ey ef Folice

{lorabar 27 2004

Boberl Bl wan

Caecutive Diveciolr

Comira Costa Hausing Avthoricy
POy Bos 2759

hlarinese, O S4553

[dear wir, Moliwen:

Ploase wocept Lhis letler as o conlmalion ol cur successiul pactagrship with the Houging Aurharitye af
Contra Casta Counly,

Crime rolarcd prohlems ac the B Paeble owsing Authorily development s lacked and cepoaled
daily by palics afticers to the housing manager Or, when an imcident 15 swspocted or occurs et
invalves ilegal criminal activity, the housing manager will report this information o the police wifces.

This tracking sysrem and reperting of illceel criminal ectivity was desivened to minimize and rd crime
[rasm the puldlic housing desseicpment &nd 1o assist the Hmesing Anchenoy indenbfyimg those Gambies
thit ace invelved in illegal criming® activite. 'Uhis process has cnabled the Housing Authonty to
suciesslully niliave and cascy oul evictions in the pultlic housing develapment and continge o prosade
satlie, ceeenl and suoibacy bousing coadidons.

I 3 ooy beslind cheal 1h0s paltoecship will contioue 1o enhance the quality ot Tite far all public housing
ressddemte o e Cily ol Pilisbus,
Sipeerely,

ol

dufoad
Auron L. Bekes
Cmef of Pohoe

AlLE:dp

66 Civic Avenue ¢ Ditksburg, California #4365
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Attachment K .5.

(MAKELEY POLICE DEPARTHWENT

Cctober 26, 2004

nir. Rober Mokwan, Frecutive Dincctor
Housing Authority of the

County of Contra Costa

F.0. Box 27549

Martines, OA 24552

Cear Mr. McEwan:

Thiz latlar will cosfimn our cantinusd warkieg relationship with the Housing Autharity of
the County of Contre Costa Tnis succeseful partnership has besn in existence for the
past saveral yoars

The tracking of crime reated problems at the Housing Authority desvelopments 15
reported by cur officers 1o the housing manager, or tha housng manager reporls o the
officers when an incident is sugpected or oocurs that inmvalves illegal criminal activity.

This cozoerstive system for tracking and reporting Hegal criminal sctivity was designed
tes minimize and rid crime off the Public Housing developments an to assist the Housing
Buuthority in identifying those families that are involved in illegal criminal activity, With
this process in place, {re Housirg Aulrorily has beer able to successfully initiste and
carry out sviclians in the Public Houging developments and continue to provide safe,
dacant and sanitany housing conditions.

| belisve qur relatonstup will continue 1o centribute o cnhancing te quality of life far ail
Fublic Hausing residents in Contra Costa County,

Sinoarsly,

ox Wy
e et

Chief af Poice

G o AKLE Y PO Oean e 20 (VAR A ST AR ST AW DEY 0 94587
[PES) ER5-GTE0 Y meEn, Hri-1473
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Attachment K .6.

BRENTWODD

T

POLICE DEFARTMENT

Dol 0, 2004

hAT. Robest BlcCwan, Frecutivee Tirsewor
Hnmsirg Authorily o Cie Cloundy of Cantra Costa
PO, Box 3750

Morhnes, A S4533

Dogar e, Mebwan:

Thie purpase ul this letier is o serve &8 easfimmetivn of cor contioued warking relanonship with
1l Howsisg Authority of the County of Contra Cnat, Uhis suceess il paztnciship has een in
snislsmue Ly sovoral oA,

The tracking of erize reluted pooblems al the Housing Aothonly developmnts is reprormed by our
ulfivers to the housing mansger, or the ousing mendgel fepers tn che officers when an insident
= aapected or voours thal involves illegal eriminal actaily.

Uhis cooperalive syssem af tracking asd reporting illegal eriminal activity was desigu=d Lo

Avtharits in idontfang those Beeilies thar anz involbvsd inillegal criwing. activity. W ith this
provess iu place, the Housing Authorily has been able to suocessful iy indliste and cacry L
oviotions inthe Public Thnsing developments and conliooe e provide 3afe, decont snc samtary
housing canditians.

1 elicve pur zelelicnslip will eont e to conmrbote weoa beller goal ity of lite for residents of
Pallic Housing in Breoisool,

sincersly,

f'":;"'1 A ] =
r - " 21 i 1
A A i
Mishzel B, Luavies
Chigf o Police

Falice Departsant - 102 Thesinlt Eoeel, Dneabsore!, G 203470 Phone: (5258 834-6511 Fax: (2B Silena s

City Hall - 755 Thisd Shesel. Dresseans Geiforna S4015-1556  Phone: (983) 5785200 Fax: (N25) o0 S-LL07
Fublic Warks - 117 Sycarzoe S@Enus, Braoitscos Ca '
Community Develvpment - 1.4 Cak St Sronbwnsd, O
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Attachment L

PILA Certilicativus of Compllance wilh the PHA Plas
und Lelate]
Hegalativns Board Baslntion te Accoopaily the PHA Flans
Rusalietion M. SOE0

Aeting an heball of e Ronrd of Cormmissiomers ol L Publiz Heusing Agency {PLLAT Jiated Ll nu A2
Chnirmun ar otber anchaseal PHA official i€ bers i3 o Noand o Coionissioness, 1 approve the
suhrnissien of the 5 Year Plan and Apopo] Plan foe 1F1A fscol year beminnimg 2 041 5, hemginaflo
peferred Lo as tae Plin ol which B docunsent is a parl @nd make che follewing cedilications an
auresnsansd with the Uupartaene of Hoosing und 1rban Bevelrmment (HLIEY io coocsticn with the
cubmissioe of the Flun el ionplencntarion thereal:

1. The Plan iz comsistent witl tee opplicable compreluagive hansinge offardubilive sioiegy Twoaoy
T ineorpamding such ghﬂ.'_\-g:;'l. oy the juriscliciiao o welaich rhe PHA s loculed.

. 'Lhe Plap comuins o cectilicalion I_q the appropriate Stare ar loenl oHiciols thal e Harr is
copgigtent with the applivaule Conaolidared Flan, which inclades noceriFcaion thal requincs jlm
pooparatian ol mn Amnalysis of Inepedinsnes to Puir dlanging Choics, for the PLA ' Jurislivten
:m,._lll| a deseriplion of Che mamser o which the PHA Plan is consissent with the applicabse
Couaclsdared Plan.

3. The PHA has satablished & Beaident Adviwory Bosrd or Paords, dhe ensenberslup of wlaich
repressnts the nesidents assisted by the T1EA, cansalted with Lhis Hoand uc Buands in developina
the Plur, and causidersd the recammeaiiatizo: of the Moo ar Boards (24 CPE 903,135, The
FHEA s includsd iu e Plan sulmission 2 capy of tly reepmmencdution made Ly s Bazident
Advisary Buand or Boarda and a descrintion af tae eamner in owhich e Plan addresses these
maarmmandationg.

4. Lhe PHA made the propased *lan and all information releeanl 10 the pubdic: bearing nvnilokle for

pablic inspections &t Ieaat 45 daya before the hearmg pahlisherd a natice thal a biearing wowld b

Tzl andd eorlucted a heariog, to dizenss dke Plan and iovited public comment,

Che PHA will cany oul We Pl i conformity with Tide ¥1 of sl Civil Righrs Act oF 1484, the

Enir [Tnusiog Acl, soetion 5049 of the Rehuhilitation Act of 1973, and ritke [T o e Aircricans

witly Disabilitics Act af 1540,

6, The PI1A wall affimsstively furtbher fait housing by cgamining their prowernis or proposd
progeams, ilenhily any impedimends 1o faic boosing choics within those Ftngmms. ndress thrse

impeliocsts n 4 seazonakhie fishiom in view of the resrrces avidlible =nd work with Jocal

juriadietioms w anplerneal acy of the jurisdicrioms inilialives to affrmatively Sirther Lz hausing
thal regaus the P]'-'I:\ 5 invnlvEment aned ol reeods Tefecting thess analyses and actZone,

‘Lo PHA Plan iralomles 1 poricy i sile-based sinifing lsts:

s The 'NA scenlarly subniine reanited daw o HUT's MTOS inoonoaccorate, complele and
Liviehy manner ias speaified in P Notice 9820, ¢

o The sysbeor of site-based waiting Lists provides Lo QL disclogurs m ench aaplicant in the
aslactdan o s devolopmenl u el 10 reside, including i udoogation bt svailable
gites; and an stimate ui Lo poriod of ime the applican would linuly lawe booweait o be
adinitred 0 imits of ditherent simes awd Lepres At cach siteg

+ Adoption of site-insed waiting list wuld nol wzednte oy zrurt ander ar settlement sgnacieond
ar he incansisieol will a pendivog, coemplaint hnoght by FILILE .

%  The PTIA shudl ke reasanable irasuiea to assies Ut such wailing list @s ceoaistent witl
nﬁﬁ_rrn.aﬁ'.-d-lf lurthering Guar hisusiog, . s 1 3 LiAE

»  The P'HA pr:ﬁ-j#:ﬁ fﬁlémrw qr ivn sitehased 'ﬂ.'-ﬂltm&ilﬁt_ |.'IEI| : d:{ﬁalzj'llgl?‘. it it s
consistent with civil n lawrs nnd carfibicalions, as Specitied IC24 P WA W e 01,

K. Il PHA will comply wigh rhe peehibitions againel digsriminntion em the hosis nF oge pursnant o
the Age Diseriminaliom Act ol 1975,

B, The PHA will conwly wich ez Avchitectital Buriers Acl ol 1968 and 24 CFR Part 41, Palicies
auid Precedires lor tha Baiireenezil of Skaslands snd Requirements lar Accessihility by e
Mivadcally Haadicappsd

108, The PIA will camply wilh the paquinonwentz of seerion 5 ot the Tlonsing ond Lirkan Devslopanens
Act af 1968, Emplovneot Oppactunities far Law or Yeoy-Low Licoioe Porscez. and with itz
imnlemrenting regulalivn al 24 CRIE Vart L35,

11, The PL1A Das submoitted with the Plan a ssrtificaian with regand wooa crug oo wokplacs
peuired bor 24 OFR Part 24, Subpart T

A

|
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Resoludon Ho, G058 - Fetruany 15, 2005

132, The PELA bas gubwitezd with fhe Plon g cerlification with regand us conppliance with realniztions

it labbvior raquired by 21 CFR Pat 7, topether with discbeguec: farns i€ requited by tis Part,

and with restrictions o0 pavments 1o mience Feleral Trnsetions, m ascondance with the Byed
Acncindwent smd mplementing rewwlations ar 49 CTR Fur 241
13, The PHA will comply with acguisiticn and relogwicm reguivesicota of the Toitorm Relncatiom
Assistaneea znd Beal Property Arquisttien Policies Act of 1970 ood implementing regu balions at
A4 LIFW. TPart 24 ns npolicable.

14, The PHA will ke appropréale affupative netion w awand cogteacls b2 mivceity and somen's
busineas coterpriges undey 24 CFR 5.703).

15. The PITA will provide ELUL ae the responzible endly any decumestacion thas ke Departmeal
needs 1o cBrry out ita review yoder the Mutiuia] Bovironmentnl Palicy Ace and odber related
authotics in necardance with Z4 CFR Padl 56

. With raapect to public houging the FHA will camply with Davis-Bacan or HTIT d=termined wige
rate requirements mider section 12 ol e Oeiczd Stres loosing Act el 1937 and the Coutract
Work Haors and Safesy Standneds Aet,

LT The PIEA will keep eocands it accardance writh 24 CFR £3.20 and factliace 2n effective mudit
clegerrnims conwpliance mith proaram requiremends.

18, The PHA will zrenply with the Lead Baged Faind Foisoning Preventicn Azt omd 24 CFR Fort 15

1%, The PELA will comply wiils de policies, quidelines, anl naguireoents of G318 Clreutar Mo, A-87
¢Com Primciples lar Swoe, Lecal arel Lidian Tribol Govemments) and 24 CFR Part 33
{Administralive Requireenenils [ee Gragts and Cogperntive Apresments kr Snke, Leenl ond
Fedenudly Jsmmgnarscd Indian Tuikal Governmerts. .

i The PHA will uedertake vy aclivilies anid programs coveosd by the Mlun in a manner congistenr
writh its Plan and will ntitize covered grat foude only for nerivitics bal are spprovahie under the
repulalioms and inclsled in its Plan.

. Abl attnebmenis 4o the Plan bove been nnd will concinee to be prailable sl all mnes ark all
hacations Wl e PELS Mlan s available Tor pehlic inspection. AL reguited Appotiog, doecimls
bavs been made available fee pobdie inspectice slopp with the Plan aid allachments at the
primary Jussiness olTics ol the PEEA and ol all ofer limes ao@ ocations idensd b the PHA v
its PHA Plam nnd =l confinue to be sede available ac lenat ac the pricnacy -business oltics of the
FliA.

=

[
—
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Reaolution Na. 5058 - Eebuary 15, 2065

MOLSING ACTIORITY OF THE .

OOHINTY OF GUHTRA COSTA ] Canll
FHA Wame FHA NMember

Kd] E:.FC:- {-‘E;—-L"—FI—:F-EL = harle: ‘——'J/’.ful" £ e A
hjg;.uc::] |:'| by ELA B80d Thair o¢ athee authorceod PHA, official
PI1A Cegtifientirma ol Cowpliznes with the PHA Plang aid Related Regalations

PASSEN AND ADCPTER OM  FEDRUARY 1%, 2003
Lo the following veee of the Cammissioners.

AYTEN: GIgTA, UTLEEMA, FPIEPHD, DESATLEIER, GLOVER

WOES; NOMNE
ARSTET: HOAE

ABSTAIN:  WINE

THERENEY CEETIFY THAT THIS 15 A
THUE AND CORRECT COPY T AR
ACTION TARER AWD EXNTERED QR THE
MIHITES CFF THE HOABREY OF
L0PANISZIGHERS O THE TRATT STICFH M.

ATIESTED TFEBEVARY 15, 2003
HMIMN SWEEIEH, CLERE OOT

THE ROART OF COMBMISSIONERS
AN OCOUHTY ATRINISTRATOR

EERETRE CEE
wf"bfi P.'L“LLL{M
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Attachment M

AL THOELL Y

Housing Choice Voucher Program
Project-Based Assistance
Agency Plan Attachment

Background

As a result of the fiscal year 2001 HUD Appropriations Act, new regulations were issued
incorporating the Project-Based Assistance requirements into the merged voucher program.
These new regulations were published in the Federal Register on January 16, 2001, and allow
the Housing Authority of the County of Contra Costa (HACCC) to enter into a housing
assistance payments (HAP) contract to provide project-based assistance only if the HAP
contract is consistent with the Public Housing Authority (PHA) Plan (42 U.S.C. 1437c-1,
implemented at 24 CFR part 903). HUD defines “consistency with the PHA Plan” as a demon-
stration by the PHA that circumstances exist that indicate that project basing of the units, rather
than tenant-basing of the same subsidy assistance, is an appropriate option.

PHA Plan

HUD's initial guidance published 1-16-01 specifies that PHAs that wish to use the project-based
voucher options must attach a statement to the PHA Plan template. 66 Fed. Reg. 3608.

O The statement must include the projected number of project-based units and
general locations, and,

O How project-basing would be consistent with the PHA plan

The PHA has determined, on the basis of established criteria, that this attachment does not
indicate a “significant amendment or modification” to the Agency Plan.

The Projected Number of Project-Based Units

Under the new regulations, the HACCC has the option to convert up to 20% of our tenant-
based voucher allocation to project-based assistance. With the HACCC's present portfolio size
of 6,781 tenant-based units, 20% would equate to 1,356 units. However, given the funding
reductions for CY 2005, The HACCC does not intend to set aside Project-Based Vouchers for
fiscal year 2005/06.
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Attachment N

PET POLICY —ELDERLY/DISABLED PROJECTS
[24 CFR Part 5, Subpart C]
INTRODUCTION

PHA s have discretion to decide whether or not to develop policies pertaining to the keeping of petsin
public housing units. This Chapter explains the PHA's policies on the keeping of pets and any criteria or
standards pertaining to the policy for elderly/disabled projects. The rules adopted are reasonably related to
the legitimate interest of this PHA to provide a decent, safe and sanitary living environment for all tenants,
to protecting and preserving the physical condition of the property, and the financia interest of the PHA.

The purpose of this policy isto establish the PHA's policy and procedures for ownership of petsin elderly
and disabled units and to ensure that no applicant or resident is discriminated against regarding admission
or continued occupancy because of ownership of pets. It aso establishes reasonable rules governing the
keeping of common household pets.

The PHA chooses not to publish rules governing the keeping of common household pets. Residents will
comply with the dwelling lease, which requires that no animals or pets of any kind are permitted on the
premises without prior written approval of the PHA. This does not apply to animals that are used to assist
persons with disabilities.

e Nothinginthis policy or the dwelling lease limits or impairs the right of persons with disabilities
to own animals that are used to assist them.

A. ANIMALSTHAT ASSIST PERSONSWITH DISABILITIES
Pet rules will not be applied to animals that assist persons with disabilities. To be excluded from the pet
policy, the resident/pet owner must certify:

e That there is aperson with disabilities in the household,;
e That the animal has been trained to assist with the specified disability.

MANAGEMENT APPROVAL OF PETS
All pets must be approved in advance by the PHA management. The pet owner must submit and enter
into a Pet Agreement with the PHA.

REGISTRATION OF PETS

Pets must be registered with the PHA before they are brought onto the premises. Registration includes
certificate signed by alicensed veterinarian or State/local authority that the pet has received all
inoculations required by State or local law, and that the pet has no communicable disease(s) and is pest-
free.

e Residents must submit a fully completed Authorization (or Pet Ownership form before the PHA
will review and approve or disapprove the request to have a pet.
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e Registration must be renewed and will be coordinated with the annual recertification date and
proof of license and inoculation will be submitted at least 30 days prior to annual reexamination.

e Dogs and cats must be spayed or neutered.

e Execution of a Pet Agreement with the PHA stating that the tenant acknowledges complete
responsibility for the care and cleaning of the pet will be required.

e Registration must be renewed and will be coordinated with the annual recertification date.

o Approva for the keeping of apet shall not be extended pending the completion of these
requirements.

REFUSAL TO REGISTER PETS

The PHA may not refuse to register a pet based on the determination that the pet owner isfinancially
unableto carefor the pet. If the PHA refuses to register a pet, awritten notification will be sent to the pet
owner stating the reason for denial and shall be served in accordance with HUD Notice requirements.

The PHA will refuse to register a pet if:

e The pet is not acommon household pet as defined in this policy;

e Keeping the pet would violate any House Pet Rules;

e The pet owner fails to provide complete pet registration information, or fails to update the
registration annually;

e The PHA reasonably determines that the pet owner is unable to keep the pet in compliance with
the pet rules and other lease obligations. The pet's temperament and behavior may be considered as
afactor in determining the pet owner's ability to comply with provisions of the lease.

The notice of refusal may be combined with anotice of a pet violation. A resident who cares for another
resident’s pet must notify the PHA and agree to abide by al of the pet rulesin writing.

B. STANDARDSFOR PETS
Pet rules will not be applied to animals that assist persons with disabilities.

PERSONSWITH DISABILITIES
The resident/pet owner will be required to qualify animals (for exclusion from the pet policy) that assist
persons with disabilities. To be excluded from the pet policy, the resident/pet owner must certify:

e That thereis aperson with disabilities in the household,;
e That the animal has been trained to assist with the specified disability; and
e That the animal actually assists the person with the disability.

TYPESOF PETSALLOWED
No types of pets other than the following may be kept by aresident. Tenants are not permitted to have
more than one type of pet.

1. Dogs
e Maximum number: 1
e Maximum adult weight: 25 pounds
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Must be housebroken

Must be spayed or neutered

Must have all required inoculations

Must be licensed as specified now or in the future by State law and local ordinance

Cats

Maximum number: 2

Must be spayed or neutered

Must have all required inoculations

Must be trained to use a litter box or other waste receptacle

Must be licensed as specified now or in the future by State law or local ordinance

Birds
Maximum number: 2
Must be enclosed in acage a all times

Fish
Maximum aquarium size: 25 gallons, must be maintained on an approved stand

PETSTEMPORARILY ON THE PREMISES

Pets that are not owned by atenant will not be allowed.

Residents are prohibited from feeding or harboring stray animals.

This rule excludes visiting pet programs sponsored by a humane society or other non-profit
organization and approved by the PHA.

State or local laws governing pets temporarily in dwelling accommodations shall prevail.

DESIGNATION OF PET/NO-PET AREAS

The following areas are designated no-pet areas. With the exception of assistive animals, no pets shal be
allowed in the community room, community room kitchen, laundry rooms, public bathrooms, lobby,
hallways, or offices of any of the Housing Authority properties.

E.

ADDITIONAL FEESAND DEPOSITSFOR PETS

Tenants with animals must pay a pet deposit. The resident/pet owner shall be required to pay arefundable
deposit for the purpose of defraying all reasonable costs directly attributable to the presence of adog or
cat. Aninitial payment of $50 on or prior to the date the pet is properly registered and brought into the
apartment, and,

The PHA reserves the right to change or increase the required deposit by amendment to these
rules.

The PHA will refund the Pet Deposit to the tenant, less any damage caused by the pet to the
dwelling unit, upon removal of the pet or the owner from the unit.

The PHA will return the Pet Deposit to the former tenant or to the person designated by the former
tenant in the event of the former tenant's incapacitation or death.

The PHA will provide the tenant or designee identified above with awritten list of any charges
against the pet deposit. If the tenant disagrees with the amount charged to the pet deposit, the PHA
will provide a meeting to discuss the charges.
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All reasonable expensesincurred by the PHA as aresult of damages directly attributable to the presence of
the pet in the project will be the responsibility of the resident, including:

e Thecost of repairs and replacements to the resident's dwelling unit;
e Fumigation of the dwelling unit;
e Common areas of the project.

Pet Deposits are not a part of rent payable by the resident.

F. ALTERATIONSTO UNIT
Residents/pet owners shall not alter their unit, patio, premises or common areas to create an enclosure for
any animal. Installation of pet doorsis prohibited.

G. PET WASTE REMOVAL CHARGE
A separate pet waste removal charge per occurrence will be assessed against the resident for violations of
the pet policy. Pet deposit and pet waste removal charges are not part of rent payable by the resident.
All reasonable expenses incurred by the PHA as the result of damages directly attributable to the presence
of the pet will be the responsibility of the resident, including:

e Thecost of repairs and replacements to the dwelling unit;

e Fumigation of the dwelling unit.
If the tenant isin occupancy when such costs occur, the tenant shall be billed for such costs as a current
charge. If such expenses occur as the result of a move-out inspection, they will be deducted from the pet
deposit. Theresident will be billed for any amount that exceeds the pet deposit. The pet deposit will be
refunded when the resident moves out or no longer has a pet on the premises, whichever occurs first.
The expense of flea de-infestation shall be the responsibility of the resident.

H. PET AREA RESTRICTIONS

Pets must be maintained within the resident's unit. When outside of the unit (within the building or on the
grounds) dogs and cats must be kept on a leash no more than 6 feet in length or carried and under the
control of the resident or other responsible individual at all times. Residents/Pet Owners are not permitted
to exercise pets or permit petsto deposit waste on project premises.

l. NOISE

Pet owners must agree to control the noise of pets so that such noise does not constitute a nuisance to
other residents or interrupt their peaceful enjoyment of their housing unit or premises. Thisincludes, but
isnot limited to loud or continuous barking, howling, whining, biting, scratching, chirping, or other such
activities.

J. CLEANLINESS REQUIREMENTS
Litter Box Requirements. All animal waste or the litter from litter boxes shall be picked up immediately
by the pet owner, disposed of in sealed plastic trash bags, and placed in atrash bin.
e Litter shal not be disposed of by being flushed through atoilet.
Litter boxes shall be stored inside the resident's dwelling unit.
Removal of Waste from Other Locations.
The Resident/Pet Owner shall be responsible for the removal of waste by placing it in a sealed
plastic bag and disposing of it in an outside trash bin.
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Any unit occupied by adog or cat, will be fumigated at the time the unit is vacated. The resident/pet
owner shall take adequate precautions to eliminate any pet odors within or around the unit and to maintain
the unit in a sanitary condition at all times.

K. PET CARE

No pet (excluding fish) shall be left unattended in any apartment for aperiod in excess of 24 hours. All
residents/pet owners shall be responsible for adequate care, nutrition, exercise and medical attention for
his’her pet. Residents/pet owners must recognize that other residents may have chemical sensitivities or
alergies related to pets, or may be easily frightened or disoriented by animals. Pet owners must agree to
exercise courtesy with respect to other residents.

L. RESPONSIBLE PARTIES

The resident/pet owner will be required to designate two responsible parties for the care of the pet if the
health or safety of the pet is threatened by the death or incapacity of the pet owner, or by other factors that
render the pet owner unable to care for the pet.

M. INSPECTIONS

The PHA may, after reasonable notice to the tenant during reasonable hours, enter and inspect the
premises, in addition to other inspections allowed. The PHA may enter and inspect the unit only if a
written complaint is received alleging that the conduct or condition of the pet in the unit constitutes a
nuisance or threat to the health or safety of the other occupants or other persons in the community under
applicable State or local law.

N. PET POLICY VIOLATION NOTICE
If adetermination is made on objective facts supported by written statements, that a resident/pet owner
has violated the Pet Policy, written notice will be served. The Notice will contain a brief statement of the
factual basis for the determination and the section of the Pet Policy that were violated. The notice will aso
state:
e That the resident/pet owner has 10 days from the effective date of the service of notice to correct
the violation or make written request for a meeting to discuss the violation;
e That theresident pet owner is entitled to be accompanied by another person of his or her choice at
the meeting; and
e That the resident/pet owner's failure to correct the violation, request a meeting, or appear at a
requested meeting may result in initiation of procedures to terminate the pet owner's tenancy.

If the pet owner requests a meeting within the 10 day period, the meeting will be scheduled no later than 5
calendar days before the effective date of service of the notice, unless the pet owner agreesto alater date
in writing.

O. NOTICE FOR PET REMOVAL
If the resident/pet owner and the PHA are unable to resolve the violation at the meeting or the pet owner
faillsto correct the violation in the time period allotted by the PHA, the PHA may serve notice to remove
the pet. The Notice shall contain:
e A brief statement of the factual basis for the PHA's determination of the section of the Pet Policy
that has been violated;
e Therequirement that the resident /pet owner must remove the pet within 30 days of the notice; and
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e A statement that failure to remove the pet may result in the initiation of termination of tenancy
procedures.

P. TERMINATION OF TENANCY
The PHA may initiate procedures for termination of tenancy based on aviolation of the Pet Policy if:
e The pet owner has failed to remove the pet or correct the violation of the Pet Policy within the
time period specified; and
e The Pet Policy violation is sufficient to begin procedures to terminate tenancy under terms of the
lease.

Q. PET REMOVAL

If the death or incapacity of the pet owner threatens the health or safety of the pet, or other factors occur
that render the owner unable to care for the pet, the situation will be reported to the Responsible Party
designated by the resident/pet owner. Includes pets that are poorly cared for or have been left unattended
for over 24 hours.

If the responsible party is unwilling or unable to care for the pet, or if the PHA, after reasonable efforts,
cannot contact the responsible party, the PHA may contact the appropriate State or local agency and
request the removal of the pet. If the pet isremoved as aresult of any aggressive act on the part of the pet,
the pet will not be alowed back on the premises.

R. EMERGENCIES

The PHA will take al necessary stepsto insure that pets that become vicious, display symptoms of severe
illness, or demonstrate behavior that constitutes an immediate threat to the health or safety of others, are
referred to the appropriate State or local entity authorized to remove such animals. If it is necessary for
the PHA to place the pet in a shelter facility, the cost will be the responsibility of the tenant/pet owner.
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Attachment O

PET POLICY — GENERAL OCCUPANCY (FAMILY) PROJECTS
[24 CFR Part 960, Subpart GJ

INTRODUCTION

This Chapter explains the PHA's policies on the keeping of petsin general occupancy projects and any
criteriaor standards pertaining to the policy. The rules adopted are reasonably related to the legitimate
interest of this PHA to provide a decent, safe and sanitary living environment for all tenants, to protecting
and preserving the physical condition of the property, and the financial interest of the PHA.

The purpose of this policy isto establish the PHA's policy and procedures for ownership of petsin general
occupancy (family) projects and to ensure that no applicant or resident is discriminated against regarding
admission or continued occupancy because of ownership of pets. It also establishes reasonable rules
governing the keeping of common household pets.

This policy does not apply to animals that are used to assist, support or provide service to persons with
disabilities, or to service animals that visit public housing devel opments.

A. ANIMALSTHAT ASSIST, SUPPORT OR PROVIDE SERVICE TO PERSONSWITH
DISABILITIES

The resident/pet owner will be required to qualify animals (for exclusion from the pet policy) that assist,

support or provide service to persons with disabilities.

Pet rules will not be applied to animals that assist, support or provide service to persons with disabilities.

This exclusion applies to both service animals and companion animals as reasonable accommodation for

persons with disabilities. This exclusion applies to such animals that reside in public housing and that visit

these developments.

B. STANDARDS FOR PETS—-TYPES OF PETS ALLOWED
No types of pets other than the following may be kept by aresident. The following types and
gualifications are consistent with applicable State and local law.

Dogs
e Maximum number: 1
Maximum adult weight: 25 pounds
Must be spayed or neutered
Must have all required inoculations
Must be licensed as specified now or in the future by State law and local ordinance
Any litter resulting from the pet must be removed immediately from the unit

Cats
e Maximum number: 2
Must be spayed or neutered
Must have all required inoculations
Must be trained to use a litter box or other waste receptacle
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Must be licensed as specified now or in the future by State law or local ordinance
Any litter resulting from the pet must be removed from the unit immediately

Birds
Maximum number 2
Must be enclosed in acage at all times

Fish

Maximum aquarium sizeis 25 gallons, and it must be maintained on an approved stand

The following are NOT considered "common household pets':

Domesticated dogs that exceed 25 pounds. (Animals certified to assist persons with disabilities are
exempt from this weight limitation).

Vicious or intimidating pets. Dog breeds including Pit Bull/Rottweiler/Chow/Boxer/
Doberman/Da matian/German Shepherd and any attack dogs are considered vicious or
intimidating breeds are not allowed.

Animals that would be allowed to produce offspring for sale.

Wild, feral, or any other animals that are not amenable to routine human handling.

Any poisonous animals of any kind.

Fish in aguariums exceeding 25 gallons in capacity.

Non-human primates.

Animals whose climatol ogical needs cannot be met in the unaltered environment of the individual
dwelling unit.

C

Pot-bellied pigs.

Ferrets or other animals whose natural protective mechanisms pose arisk of serious bites and/or
lacerations to small children.

Hedgehogs or other animals whose protective instincts and natural body armor produce arisk of
serious puncture injuries to children.

Chicks, turtles, or other animals that pose a significant risk of salmonellainfection to those who
handle them.

Pigeons, doves, mynahs, psittacines, and birds of other species that are hosts to the organisms that
cause psittacosis in humans.

Snakes or other kinds of reptiles.

REGISTRATION OF PETS

Pets must be registered with the PHA before they are brought onto the premises. Residents must submit a
fully completed Authorization for Pet Ownership form before the Housing Authority will review and
approve or disapprove the request to have apet. Registration includes certificate signed by alicensed
veterinarian or State/local authority that the pet:

Has received all inoculations required by State or local law
has no communicable disease(s) (and)
IS pest-free.
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Registration must be renewed and will be coordinated with the annua reexamination date. Proof of
license and inoculation will be submitted at least 30 days prior to annual re-examination. Each pet owner
must provide two color photographs of their pet(s).

Approval for the keeping of a pet shall not be extended pending the completion of these requirements.

REFUSAL TO REGISTER PETS
If the PHA refuses to register a pet, awritten notification will be sent to the pet owner stating the reason
for denial. The notification will be served in accordance with HUD notice requirements.

The PHA will refuse to register a pet if:

The pet is not a“common household pet” as defined in this policy;

The pet owner fails to provide complete pet registration information;

The pet owner falls to update the registration annually;

The PHA reasonably determines that the pet owner is unable to keep the pet in compliance with
the Pet Policy and other lease obligations. The pet’s temperament and behavior may be considered
as afactor in determining the pet owner’ s ability to comply with the provisions of the |lease.

e Thenotice of refusa may be combined with a notice of pet violation.

D. AUTHORIZATION FOR PET OWNERSHIP FORM
The Resident will certify, by signing the Authorization Pet Owner ship form that the Resident will
adheretothefollowingrules:

o Agreethat theresident isresponsible and liable for all damages caused by their pet(s).

e All complaints of cruelty and all dog bites will be referred to animal control or applicable agency
for investigation and enforcement.

¢ All common household pets are to be fed inside the apartment. Feeding is not allowed on porches,
sidewalks, patios or other outside areas.

e No animals may be tethered or chained outside or inside the dwelling unit.

e When outside the dwelling unit, all pets must be on aleash no more than 6 feet in length or in an
animal transport enclosure and under the control of aresponsible individual.

o All fecal matter deposited by the pet(s) must be promptly and completely removed from any
common area. Failureto do so will result in a Pet Waste Removal charge. All animal waste or the
litter from litter boxes shall be picked up immediately by the pet owner, disposed of in sealed
plastic trash bags, and placed in atrash bit. Litter shall not be disposed of by being flushed
through atoilet.

e Litter boxes shall be stored inside the resident’ s dwelling unit or in animal enclosures maintained
within dwelling units AND must be removed and/or replaced regularly. Failure to do so will result
in a Pet Waste Removal charge.

The Resident/Pet Owner shall beresponsiblefor the removal of waste from any area by placing it in
a sealed plastic bag and disposing of it in an outside trash bin immediately.
Pet owners must take precautions to eliminate pet odors:
e Mandatory implementation of effective flea control by measures that produce no toxic hazard to
children who may come into contact with treated animals.
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e Management has the right to enter dwelling unit when there is evidence that an animal |eft loneis
in danger or distress, or is creating a nuisance.

e Theright of management to seek impoundment and sheltering of any animal found to be
maintained in violation of housing rules, pending resolution of any dispute regarding such
violation, at owner’s expense.

e Theresident shall be responsible for any impoundment fees, and the PHA accepts no responsibility
for pets so removed.

e Failureto abide by any animal-related requirement or restriction constitutes a violation of the
“Resident Obligations’ in the resident’ s Lease Agreement.

e Residentswill prevent disturbances by their pets that interfere with the quiet enjoyment of the
premises of other residentsin their units or in common areas. Thisincludes, but is not limited to,
loud or continuous barking, howling, whining, biting, scratching, chirping, or other such activities.

e Residents/pet owners shall not alter their unit, patio, premises or common areas to create an
enclosure for any animal. Installation of pet doorsis prohibited.

E. DESIGNATION OF PET-FREE AREAS
The following areas are designated as no-pet areas:
e PHA management offices
e PHA community centers
e PHA recreation center areas

F. PETSTEMPORARILY ON THE PREMISES
e All animals and/or pets not owned by residents, except for service animals, are excluded from the
premises.
e Residents are prohibited from feeding or harboring stray animals.
e Thisrule excludes visiting pet programs sponsored by a humane society or other non-profit
organization and approved by the PHA.
e State or local laws governing pets temporarily in dwelling accommodations shall prevail.

G. DEPOSITSFOR PETS

Tenants with animals must pay a pet deposit of $150 for the purpose of defraying all reasonable costs
directly attributable to the presence of a particular pet. The resident will be responsible for all reasonable
expenses directly related to the presence of the animal or pet on the premises, including the cost of repairs
and replacement in the apartment, and the cost of animal care facilitiesif needed. These charges are due
and payable within 30 days of written notification. Aninitial payment of $50 on or prior to the date the
PHA and Resident enter into a Pet Agreement, and; two monthly payments will be paid in an amount not
less than $50 per month until the specified deposit has been paid.

The PHA reserves the right to change or increase the required deposit by amendment to these rules. The
PHA will refund the Pet Deposit to the tenant, less any damage caused by the pet to the dwelling unit,
within areasonable time after the tenant moves or upon removal of the pet from the unit. The PHA will
return the Pet Deposit to the former tenant or to the person designated by the former tenant in the event of
the former tenant's incapacitation or death.
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The PHA will provide the tenant or designee identified above with awritten list of any charges against the
pet deposit. If the tenant disagrees with the amount charged to the pet deposit, the PHA will provide a
meeting to discuss the charges. All reasonable expenses incurred by the PHA as aresult of damages
directly attributable to the presence of the pet in the project will be the responsibility of the resident,
including, but not limited to:

e Thecost of repairs and replacements to the resident's dwelling unit;

e Fumigation of the dwelling unit;

e Common areas of the project if applicable.

The expense of flea de-infestation shall be the responsibility of the resident. If the tenant isin occupancy
when such costs occur, the tenant shall be billed for such costs as a current charge. If such expenses occur
asthe result of a move-out inspection, they will be deducted from the pet deposit. The resident will be
billed for any amount that exceeds the pet deposit. Pet Deposits are not a part of rent payable by the
resident.

H. ADDITIONAL PET FEES
The PHA will charge a non-refundable nominal fee of $100 for each household with a pet. Thisfee
will be used at the time of move-out to cover the cost of spraying the vacated unit for any pet related
insect infestation. The PHA reserves the right to change or increase the required deposit by amendment
to theserules.

l. PET WASTE REMOVAL CHARGE
A separate pet waste removal charge per occurrence will be assessed against the resident for violations of
the pet policy. Pet waste removal charges are not part of rent payable by the resident.

J. PET AREA RESTRICTIONS

Pets must be maintained within the resident's unit. When outside of the unit (within the building or on the
grounds) dogs and cats must be kept on a leash no more than 6 feet in length or carried and under the
control of the resident or other responsible individua at all times. A common household pet must be
effectively restrained and under the control of aresponsible person when passing through a common area,
from the street to the apartment, etc.

Pets are not permitted in common areas including lobbies, community rooms and laundry areas except for
those common areas which are entrances to and exits from the building. Residents/Pet Owners are not
permitted to exercise pets or permit pets to deposit waste on project premises.

K. CLEANLINESS REQUIREMENTS-LITTER BOX REQUIREMENTS

All animal waste or the litter from litter boxes shall be picked up/emptied daily by the pet owner, disposed
of in heavy, sealed plastic trash bags, and placed in atrash container immediately. Litter shall not be
disposed of by being flushed through atoilet. * Litter boxes shall be stored inside the resident's dwelling
unit.

L. PET CARE

No pet (excluding fish) shall be left unattended in any apartment for a period in excess of 24 hours.

All residents/pet owners shall be responsible for adequate care, nutrition, exercise and medical attention
for his/her pet(s).
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Residents/pet owners must recognize that other residents may have chemical sensitivities or alergies
related to pets, or may be easily frightened or disoriented by animals. Pet owners must agree to exercise
courtesy with respect to other residents.

M. RESPONSIBLE PARTIES (EMERGENCY CAREGIVER)

The resident/pet owner will be required to designate one responsible party for the care of the pet if the
health or safety of the pet is threatened by the death or incapacity of the pet owner, or by other factors that
render the pet owner unable to care for the pet.

N. INSPETIONS

The PHA may, after reasonable notice to the tenant during reasonable hours, enter and inspect the
premises, in addition to other inspections allowed. The PHA may enter and inspect the unit only if a
written complaint is received alleging that the conduct or condition of the pet(s) in the unit isaviolation,
or constitutes a nuisance or threat to the health or safety of the other occupants or other personsin the
community under applicable State or local law.

0. PET POLICY VIOLATION NOTICE

The authorization for acommon household pet may be revoked at any time subject to the Housing
Authority’ s grievance procedure if the pet becomes destructive or a nuisance to others, or if the tenant
faillsto comply with this policy.

Residents who violate these rules are subject to:
e Mandatory removal of the pet from the premises within 30 days of notice by the Housing
Authority; or if for athreat to health and safety, removal within 24 hours of notice.
e L easetermination proceedings.

If adetermination is made on objective facts supported by written statements, that a resident/pet owner
has violated the Pet Policy, written notice will be served. The Notice will contain a brief statement of the
factual basis for the determination and the pet rule(s) that were violated. The notice will aso state:
e That the resident/pet owner has 10 days from the effective date of the service of notice to correct
the violation or make written request for a meeting to discuss the violation;
e That the resident pet owner is entitled to be accompanied by another person of his or her choice at
the meeting; and
e That the resident/pet owner's failure to correct the violation, request a meeting, or appear at a
requested meeting may result in initiation of procedures to terminate the pet owner's tenancy.

If the pet owner requests a meeting within the 10 day period, the meeting will be scheduled no later than 5
calendar days before the effective date of service of the notice, unless the pet owner agreesin writing to a
later date.

P. NOTICE FOR PET REMOVAL

If the resident/pet owner and the PHA are unable to resolve the violation at the meeting or the pet owner
faillsto correct the violation in the time period allotted by the PHA, the PHA may serve notice to remove
the pet.
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The Notice shall contain:
e A brief statement of the factual basis for the PHA's determination of the Pet Rule that has been
violated;
e Therequirement that the resident/ pet owner must remove the pet within 30 days of the notice; and
e A statement that failure to remove the pet may result in the initiation of termination of tenancy
procedures.

Q. TERMINATION OF TENANCY
The PHA may initiate procedures for termination of tenancy based on a pet rule violation if:
e The pet owner has failed to remove the pet or correct a pet rule violation within the time period
specified; and
e The pet ruleviolation is sufficient to begin procedures to terminate tenancy under terms of the
lease.

R. PET REMOVAL

If the death or incapacity of the pet owner threatens the health or safety of the pet, or other factors occur
that render the owner unable to care for the pet, the situation will be reported to the Responsible Party
designated by the resident/pet owner. Thisincludes pets that are poorly cared for or have been left
unattended for over 24 hours. If the responsible party is unwilling or unable to care for the pet, or if the
PHA, after reasonable efforts cannot contact the responsible party, the PHA may contact the appropriate
State or local agency and request the removal of the pet. If the pet isremoved as aresult of any aggressive
act on the part of the pet, the pet will not be allowed back on the premises.

S. EMERGENCIES

The PHA will take al necessary steps to ensure that pets that become vicious, display symptoms of severe
illness, or demonstrate behavior that constitutes an immediate threat to the health or safety of others, are
referred to the appropriate State or local entity authorized to remove such animals. If it is necessary for
the PHA to place the pet in a shelter facility, the cost will be the responsibility of the tenant/pet owner.
This Pet Policy will be incorporated by reference into the Dwelling Lease signed by the resident, and
therefore, violation of the above Policy will be grounds for termination of the lease.
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Attachment P
COMPLAINTS, GRIEVANCES AND APPEALS
[24 CFR Part 966 Subpart B]

INTRODUCTION

Theinformal hearing requirements defined in HUD regul ations are applicable to participating families
who disagree with an action, decision, or inaction of the PHA. This Chapter describes the policiesto be
used when families disagree with aPHA decision. It is the policy of the PHA to ensure that all families
have the benefit of all protections due to them under the law.

Grievances shall be handled in accordance with the PHA's approved Grievance Procedures. The written
grievance procedure is incorporated into this document by reference and is the guideline to be used for
grievances and appeals.

A. COMPLAINTS

The PHA will respond promptly to all complaints. Each complaint regarding physical condition of the
units may be reported by phone to the Housing Manager or hig’her office. Anonymous complaints are
checked whenever possible. The PHA does not require that complaints be put in writing.

Complaintsfrom families: If afamily disagrees with an action or inaction of the PHA, complaints will
be referred to the Housing Manager. Complaints regarding physical condition of the units may be
reported by phone to the Housing Manager on his'her office.

Complaintsfrom staff: If astaff person reports afamily isviolating or has violated alease provision, or
is not complying with program rules, the complaints will be referred to the Housing Manager.

Complaintsfrom the general public: Complaintsor referrals from personsin the community in regard
to the PHA or afamily will be referred to the Housing Manager.

B. APPEALSBY APPLICANTS

Applicants who are determined ineligible, who do not meet the PHA's admission standards, or where the
PHA does not have an appropriate size and type of unit in its inventory, will be given written notification
promptly, including the reason for the determination. Ineligible applicants will be promptly provided with
aletter detailing their individual status, stating the reason for their ineligibility, and offering them an
opportunity for an informal hearing.

Applicants must submit their request for an informal hearing in writing to the PHA within 10 working
days from the date of the notification of their ineligibility. If the applicant requests an informal hearing,
the PHA will provide an informal hearing within 10 working days of receiving the request. The PHA will
notify the applicant of the place, date, and time. Informal hearings will be conducted by an impartial
hearing officer. The person who is designated as the hearing officer cannot be the person who made the
determination of ineligibility or a subordinate of that person. The applicant may bring to the hearing any
documentation or evidence s'he wishes and the evidence along with the data compiled by the PHA will be
considered by the hearing officer.
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The hearing officer will make a determination based upon the merits of the evidence presented by both
sides. Within 10 working days of the date of the hearing, the hearing officer will mail awritten decision
to the applicant and place a copy of the decision in the applicant's file. The grievance procedures for
Public Housing tenants do not apply to PHA determinations that affect applicants.

C. APPEALSBY TENANTS

Grievances or appeals concerning the obligations of the tenant or the PHA under the provisions of the
lease shall be processed and resolved in accordance with the Grievance Procedure of the PHA, whichisin
effect at the time such grievance or appeal arises. (Seethe PHA's Grievance Procedure contained in this
chapter.)

D. HEARING AND APPEAL PROVISIONSFOR "RESTRICTIONS ON ASSISTANCE TO
NON-CITIZENS’

Assistance to the family may not be delayed, denied or terminated on the basis of immigration status at
any time prior to the receipt of the decision on the INS appeal. Assistance to afamily may not be
terminated or denied while the PHA hearing is pending, but assistance to an applicant may be delayed
pending the PHA hearing.

INS Deter mination of Ineligibility

If afamily member claimsto be an eligible immigrant and the INS SAVE system and manual search do
not verify the claim, the PHA notifies the applicant or tenant within ten days of their right to appeal to the
INS within thirty days or to request an informal hearing with the PHA either in lieu of or subsequent to the
INS appeal.

If the family appeals to the INS, they must give the PHA a copy of the appeal and proof of mailing, or the
PHA may proceed to deny or terminate. The time period to request an appeal may be extended by the
PHA for good cause. The request for a PHA hearing must be made within fourteen days of receipt of the
notice offering the hearing or, if an appeal was made to the INS, within fourteen days of receipt of that
notice.

After receipt of arequest for an informal hearing, the hearing is conducted as described in the "Grievance
Procedures" section of this chapter for both applicants and participants. If the hearing officer decides that
the individua is not eligible, and there are no other eligible family members the PHA will:

e Deny the applicant family.

e Terminate the participant.

If there are eligible membersin the family, the PHA will offer to prorate assistance or give the family the
option to remove the ineligible members. All other complaints related to eligible citizen/immigrant status:
e |f any family member fails to provide documentation or certification as required by the regulation,
that member istreated asineligible.
e If al family membersfail to provide, the family will be denied or terminated for failure to provide.
Participants whose assistance is pro-rated (either based on their statement that some members are
ineligible or dueto failure to verify eligible immigration status for some members after exercising
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their appeal and hearing rights described above) are entitled to a hearing based on theright to a
hearing regarding determinations of Tenant Rent and Total Tenant Payment.

e Familiesdenied or terminated for fraud in connection with the non-citizens rule are entitled to a
review or hearing in the same way as terminations for any other type of fraud.

E. GRIEVANCE PROCEDURES

Definitions

Grievance: Any dispute which atenant may have with respect to a Housing Authority action or failure to
act in accordance with the individual tenant's lease or PHA regulations that adversely affect the individual
tenant's rights, duties, welfare, or status.

Complainant: Any tenant whose grievance is presented to the PHA or at the site/fmanagement office
informally or as part of the informal hearing process.

Hearing Officer/Hearing Panel: A person or persons selected in accordance with this grievance
procedure to hear grievances and render a decision with respect thereto.

Tenant: A lessee or the remaining head of household of any tenant family residing in housing
accommodations owned or leased by the PHA.

Elementsof Due Process. An eviction action or atermination of tenancy in a State or local court in
which the following procedural safeguards are required:

e Adeqguate notice to the tenant of the grounds for terminating the tenancy and for eviction;

e Opportunity for the tenant to examine al relevant documents, records, and regulations of the PHA
prior to thetrial for the purpose of preparing a defense;

¢ Right of the tenant to be represented by counsdl;

e Opportunity for the tenant to refute the evidence presented by the PHA including the right to
confront and cross-examine witnesses and to present any affirmative legal or equitable defense
which the tenant may have;

e A decision on the merits of the case.

Applicability: This Grievance Procedure appliesto all individual grievances, except any grievance
concerning a termination of tenancy or eviction that involves:
e Any activity, not just criminal activity, that threatens the health, safety, or right to peaceful
enjoyment of the premises of other residents or PHA employees, or
e Any drug-related crimina activity on or off such premises.

Pre-Hearing Procedures - Informal Conference Procedures
Any grievance shall be presented orally or in writing to the PHA office or to the housing management
office that sent the notice on which the grievance is based. Written grievances must be signed by the
complainant. The grievance must be presented within 10 working days. It may be simply stated, but shall
specify:
e The particular grounds upon which it is based,
e The action requested; and
e The name, address, and telephone number of the complainant, and similar information about the
complainant's representative, if any.
e The purpose of theinitial discussion isto discuss and to resolve the grievance without the
necessity of aformal hearing.
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Within five working days, a summary of this discussion will be given to the complainant by a PHA
representative. One copy will befiled in the tenant'sfile. The summary will include: names of
participants, the date of the meeting, the nature of the proposed disposition, and the specific reasons for
the disposition. The summary will also specify the steps by which aformal hearing can be obtained.

Dissatisfaction with Informal Conference

If the complainant is dissatisfied with the proposed disposition of the grievance, she shall submit a
written request for a hearing within 10 working days of the date of the summary of the informal meeting.
The request for a hearing must be presented to the PHA's central office. The request must specify the
reason for the grievance request and the relief sought.

Failureto Request a Formal Hearing

If the complainant does not request aformal hearing within 10 working days, s/he waives hig/her right to a
hearing, and the PHA's proposed disposition of the grievance will becomefinal. This section in no way
constitutes awaiver of the complainant's right to contest the PHA's disposition in an appropriate judicial
proceeding.

Right toaHearing

After exhausting the informal conference procedures outlined above, a complainant shall be entitled to a
hearing before a hearing officer. The Tenant must attend the hearing. If rescheduling of the hearing is
necessary, the hearing must be rescheduled at least 72 hours in advance of the scheduled hearing time. If
the complainant fails to appear within 15 minutes of the scheduled time, the complainant waives their
right to a hearing.

The PHA will provide reasonable accommodation for persons with disabilities to participate in the
hearing. The PHA must be notified within 5 days of the scheduled time if special accommodations are
required.

Selection of Hearing Officer
A grievance hearing shall be conducted by an impartial person or persons appointed by the PHA other
than the person who made or approved the PHA action under review, or a subordinate of such person.

Proceduresto Obtain a Hearing -Informal Prerequisite

All grievances must be informally presented as a prerequisite to aformal hearing. The hearing officer
may waive the prerequisite informal conference if, and only if, the complainant can show good cause why
g/hefailed to proceed informally.

Hearing Procedures
The hearing shall be held before a hearing officer. The complainant shall be afforded afair hearing and be
provided the basic safeguards of due process to include:

e The opportunity to examine and to copy before the hearing, at the expense of the complainant, all
documents, records and regul ations of the PHA that are relevant to the hearing with at least a 24
hour notice to the Housing Manager prior to the hearing. Any document not so made available
after request by the complainant may not be relied upon by the PHA at the hearing.
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e ThePHA shall also have the opportunity to examine and to copy at the expense of the PHA all
documents, records and statements that the family plans to submit during the hearing to refute the
PHA's inaction or proposed action. Any documents not so made available to the PHA may not be
relied upon at the hearing.

e Theright to a private hearing unless otherwise requested by the complainant.

e Theright to be represented by counsel or other person chosen as a representative.

e Theright to present evidence and arguments in support of the complaint, to controvert evidence
presented by the PHA, and to confront and cross-examine all witnesses upon whose testimony or
information the PHA relies, limited to the issues for which the complainant has received the
opportunity for aformal hearing; and

e Theright to adecision based solely and exclusively upon the facts presented at the hearing.

e |f the hearing officer determines that the issue has been previously decided in another proceeding,
adecision may be rendered without proceeding with the hearing.

e |f the complainant or PHA fails to appear at the scheduled hearing, the hearing officer may:

a postpone the hearing for a period not to exceed 5 days, or
b. make a determination that the party has waived his/her right to a hearing.

Such adetermination in no way waives the complainant's right to appropriate judicial proceedingsin
another forum. At the hearing, the complainant must first make a showing of an entitlement to the relief
sought and thereafter the PHA must sustain the burden of justifying the PHA action or failure to act
against which the complaint is directed.

F. HEARINGS

Informal: Oral and documentary evidence pertinent to the facts and issues raised by the complaint may
be received without regard to admissibility under the rules of evidence applicable to judicial proceedings;
The hearing shall be conducted by a hearing officer.

Formal: The hearing officer shall require the PHA, complainant, counsel, and other participants and
spectators to conduct themselves in an orderly manner. The failure to comply with the directions of the
hearing official/panel to maintain order will result in the exclusion from the proceedings, or a decision
adverse to the interests of the disorderly party and granting or denial of the relief sought, as appropriate.
The PHA arranges, in advance, in writing, for atranscript or audiotape of the hearing. Any interested
party may purchase a copy of such transcript.

Decisions of the Hearing Officer/Panel: The hearing officer shall give the PHA and the complainant a
written decision, including the reasons for the decision, within 10 working days following the hearing.
The PHA will place one copy in the tenant files. The written decision will be sent to the address provided
at the hearing. The decision of the hearing officer shall be binding on the PHA which shall take all
actions necessary to carry out the decision, unless the complainant requests Board action within 10
working days prior to the next Board meeting. The PHA Commissioners decision will be mailed to the
complainant within 10 days following the Board meeting, and so notifies the complainant that:
e The grievance does not concern the PHA action or failure to act in accordance with or involving
the complainant's lease or PHA regulations which adversely affect the complainant's rights, duties,
welfare or status,
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e Thedecision of the hearing officer is contrary to applicable Federal, State, or local law, HUD
regulations or requirements of the Annual Contributions Contract between HUD and the PHA.

A decision by the hearing officer or PHA Commissionersin favor of the PHA or which denies the relief
requested by the complainant in whole or part shall not constitute awaiver of, nor affect in any manner
whatever, the rights of the complainant to atrial or judicial review in any proceedings which may
thereafter be brought in the matter.

Housing Authority Eviction Actions. If atenant has requested a hearing in accordance with these duly
adopted Grievance Procedures on a complaint involving a PHA notice of termination of tenancy, and the
hearing officer. upholds the PHA action, the PHA shall not commence an eviction action until it has
served a notice to vacate on the tenant. 1n no event shall the notice to vacate be issued prior to the
decision of the hearing office. Such notice to vacate must be in writing and specify that if the tenant fails
to quit the premises within the applicable statutory period, or on the termination date as stated in the
notice of termination, whichever is later, appropriate action will be brought against the complainant.
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Attachment Q
COMPLAINTS AND APPEALS
INTRODUCTION

The informal hearing requirements defined in HUD regulations are applicable to
participating families who disagree with an action, decision, or inaction of the HA.
This Chapter describes the policies, procedures and standards to be used when
families disagree with an HA decision. The procedures and requirements are
explained for preference denial meetings, informal reviews and hearings. It is the
policy of the HA to ensure that all families have the benefit of all protections due to
them under the law.

It should be noted that participants have more extensive hearing rights than do
applicants. “Participant” is defined by the regulations to mean: “A family that
has been admitted to the HA program and is currently assisted in the program. The
family becomes a participant on the effective date of the first HAP contract executed
by the HA for the family (first day of initial lease term).”

Whereas an Applicant need only be given an informal review, a participant is
entitled to a hearing upon termination of assistance. The regulations governing a
participant’s hearing rights are set forth in 24 CFR982.555.

A. COMPLAINTS TO THE HA

The HA will respond promptly to complaints from families, owners, employees, and
members of the public. All complaints will be reviewed and responded to in a timely
fashion. Generally, the Housing manager will follow up with most of the complaints.
Upon resolution of the complaint, it will then be forwarded to the department
director. Depending on the nature of the complaint, follow up will be conducted by
the Development Department, Fiscal Department or Housing Operations
Department.

Categories of Complaints

1. Complaints from families: if a family disagrees with an action or inaction of
the HA or owner. Complaints from families will be referred to the Housing
Manager for each area site.

2. Complaints from Owners: if an owner disagrees with an action or inaction of
the HA or a family. Complaints from owners will be referred to the Housing
Manager for each area site.
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3. Complaints from staff: if a staff person reports an owner or family either
violating or not complying with program rules. Complaints will be referred to the
Housing Manager for each area office.

4. Complaints from the general public: Complaints or referrals from persons in the
community in regard to the HA, a family or an owner. Complaints from families
will be referred to the Housing Manager for each area site.

B. GROUNDS FOR DENIAL

Preference Denials: When the HA denies a preference to an applicant, the family
will be notified in writing of the specific reason for the denial and offered the
opportunity for a meeting with HA staff to discuss the reasons for the denial and to
dispute the HA’s decision. The person who conducts the meeting must be any
officer or employee of the HA, including the person who made the decision. (See
Federal Register Vol. 60, No. 127, 7/3/96, p. 34,690).

Grounds for Denial of Assistance: The grounds for denial of assistance are set
forth at 24 CFR 982.552 (b). “Denial for drug-related or violent criminal activity”
and “violent criminal activity” are further described at 24 CFR 982.553. In addition,
from the Housing Opportunity Program Extension Act of 1996: drug or alcohol
abuse has amended the U.S. Code to require Housing Authorities to establish
standards for occupancy in public housing dwelling units and assistance under
Section 8 that require the denial of assistance to persons who are illegally using
controlled substances or whose illegal use of a controlled substance or whose abuse
of alcohol is determined by the HA to interfere with the health, safety or right to
peaceful enjoyment of the premises by other residents.

HA’s are permitted to take rehabilitation efforts into consideration in determining
whether to deny or terminate assistance on this ground. A copy of the relevant
portions of the Extension Act is attached.

C. INFORMAL REVIEW PROCEDURES FOR APPLICANTS
[24 CFR 982.54 (d) (12), 982.554]

Reviews are provided for applicants who are denied assistance before the effective
date of the HAP Contract. The exception is that when an applicant is denied
assistance for citizen or eligible immigrant status, the applicant is entitled to an
informal hearing. When the HA determines that an applicant is ineligible for the
program, the family must be notified of the ineligibility in writing. The notice must
contain:
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1. The reason(s) it is ineligible,

2. The procedure for requesting a review if the applicant does not agree
with the decision, and,

3.The time limit for requesting a review.

The HA must provide applicants with the opportunity for an Informal Review of
decisions denying:

1. Qualification for preference

2. Listing on the HA's waiting list
3. Issuance of a Voucher

4, Participation in the program

Informal Reviews are not required for established policies and procedures and HA
determinations such as:

Discretionary administrative determinations by the HA;

General policy issues or class grievances;

A determination of the family unit size under the HA subsidy standards;
Refusal to extend or suspend a Voucher;

Disapproval of lease;

Determination that unit is not in compliance with HQS;

Determination that unit is not in accordance with HQS due to family size
or composition;

NounkwnH

Procedure for Review: A request for an Informal Review must be received in
writing by the close of the business day, no later than 10 (ten) days from the date
of the HA’s notification of denial of assistance. The informal review will be
scheduled within 15 (fifteen) days from the date the request is received. The
Informal Review may not be conducted by the person who made or approved the
decision under review, nor a subordinate of such person. The Review may be
conducted by:

1. A staff person who is at the Housing Manager level or above;

2. A commissioner;

3. An individual from outside the HA who is knowledgeable regarding HUD
Section 8 regulations.

The applicant will be given the option of presenting oral or written objections to the
decision. Both the HA and the family may present evidence and witnesses. The
family may use an attorney or other representative to assist them, at their own
expense. The review may be conducted by mail and/or telephone if acceptable to
both parties.
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A Notice of the Review findings will be provided in writing to the applicant within 10
(ten) days after the review. It shall include the decision of the review officer, and
an explanation of the reasons for the decision. All requests for a review, supporting
documentation, and a copy of the final decision will be retained in the family’s file.

D. INFORMAL HEARING PROCEDURES
[24 CFR 982.555 (a-f), 982.54(d)(13)]

The HA will provide a copy of the hearing procedures in the family briefing packet.
When the HA makes a decision regarding the eligibility and/or the amount of
assistance, applicants and participants must be notified in writing. The HA will give
the family prompt notice of such determinations which will include:
1. The proposed action or decision of the HA, which must be in writing
stating that the applicant/participant has ten calendar days by which
to respond;
2. The date the proposed action or decision will take place;

3. The family’s right to an explanation of the basis for the HA’s decision.

4. The procedures for requesting a hearing if the family disputes the
action or decision;

5. The time limit for requesting the hearing.

To whom the hearing request should be addressed; A copy of the
HA’s Hearing Procedures.

The HA must provide participants with the opportunity for an Informal Hearing for
decisions related to any of the following HA determinations:

1. Determination of the family’s annual or adjusted income and the
computation of the housing assistance payment;

2. Appropriate utility allowance used from schedule;
3. Family unit size determination under HA subsidy standards;
4, Determination that family is under occupied in its current unit and a

request for exception is denied;

5. Determination to terminate assistance for any reason;
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Determination to terminate a family’s FSS Contract, withhold supportive
services, or propose forfeiture of the family’s escrow account;

Determination to pay an owner claim for damages, unpaid rent or
vacancy loss.

The HA must always provide the opportunity for an informal hearing before
termination of assistance. Informal Hearings are not required for established
policies and procedures and HA determinations such as:

1.

2.

Discretionary administrative determinations by the HA;
General policy issues or class grievances;

Establishment of the HA schedule of utility allowances for families in the
program;

An HA determination not to approve an extension or suspension of a
voucher term;

An HA determination not to approve a unit or lease;
An HA determination that an assisted unit is not in compliance with HQS
(HA must provide hearing for family breach of HQS because that is a

family obligation determination);

An HA determination that the unit is not in accordance with HQS
because of the family size;

An HA determination to exercise or not exercise any right or remedy
against the owner under a HAP contract.

Notification of Hearing

It is the HA’s objective to resolve disputes at the lowest level possible, and to make
every effort to avoid the most severe remedies. However, if this is not possible, the
HA will ensure that applicants and participants will receive all of the protections and
rights afforded by the law and the regulations.

When the HA receives a request for an informal hearing, a hearing shall be
scheduled within 15 (fifteen) days. The notification of hearing will contain:

1.

The date and time of the hearing;
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2. The location where the hearing will be held;

3. The family’s right to bring evidence, witnesses, legal or other
representation, at the family’s expense;

4, The right to view any documents or evidence in the possession of the
HA upon which the HA based the proposed action and, at the family’s
expense, to obtain a copy of such documents prior to the hearing.

The HA’s Hearing Procedures

After a hearing date is set, the family may request to reschedule only upon showing
“good cause,” which is defined as an unavoidable conflict which seriously affects the
health, safety or welfare of the family.

If the family does not appear at the scheduled time, and did not make
arrangements in advance to reschedule, the HA will automatically deny the appeal
unless the family contacts the HA within 48 hours (excluding weekends and HA
holidays) and presents evidence of extenuating circumstances. The HA may
reschedule a second hearing date of the evidence is determined credible and the
circumstances surrounding the failure to appear are acceptable.

Families have the right to:
1. Present written or oral objections to the HA’s determination.

2. Examine the documents in the file which are the basis for the HA’s action,
and all documents submitted to the Hearing Officer;

3. Copy any relevant documents, at their prepaid expense;
4. Present any information or witnesses pertinent to the issue of the hearing;

5. Request that HA staff be available or present at the hearing to answer
questions pertinent to the case; and

6. Be represented by legal counsel, advocate, or other designated
representative, at their own expense.

If the family requests copies of documents relevant to the hearing, the HA may
make the copies for the family and assess a reasonable charge per copy. In no
case will the family be allowed to remove the file from the HA’s office.
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The Informal Hearing shall be conducted by the Hearing Officer appointed by the HA
who is neither the person who made or approved the decision, nor a subordinate of
that person. The HA appoints hearing officers who:

1. Are HA commissioners/ HA management;

2. Are managers from other departments in the government of the jurisdiction;
3. Are managers from other HAs;

4, Are professional mediators or arbitrators.

5. Are otherwise qualified to serve.

The hearing shall concern only the issues for which the family has received the
opportunity for hearing. Evidence presented at the hearing may be considered
without regard to admissibility under the rules of evidence applicable to judicial
proceedings.

No documents may be presented which have not been provided to the other party
before the hearing if requested by the other party. "Documents” includes records
and regulations. The family may request in writing an audio recording of the
hearing, if desired, at least 5 (five) days prior to the hearing date.

The Hearing Officer may ask the family for additional information and/or might
adjourn the Hearing in order to reconvene at a later date, before reaching a
decision.

If the family misses an appointment or deadline ordered by the Hearing
Officer, the action of the HA shall take effect and another hearing will not
be granted.

The Hearing Officer will determine whether the action, inaction or decision of the HA
is legal in accordance with HUD regulations and this Administrative Plan based upon
the evidence and testimony provided at the hearing. Factual determinations
relating to the individual circumstances of the family will be based on a
preponderance of the evidence presented at the hearing.

A notice of the Hearing Findings shall be provided in writing to the HA and the
family within 10 (ten) days and shall include:

1. A clear summary of the decision and reasons for the decision;

2. If the decision involves money owed, the amount owed; and
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3. The date the decision goes into effect.
The HA is not bound by hearing decisions:

1. Which concern matters in which the HA is not required to provide an
opportunity for a hearing;

2. Which conflict with or contradict to HUD regulations or requirements;
3. Which conflict with or contradict Federal, State or local laws; or
4. Which exceed the authority of the person conducting the hearing.

The HA shall send a letter to the participant within 10 (ten) days if it determines the
HA is not bound by the Hearing Officer’s determination. The letter shall include the
HA’s reasons for the decision. All requests for a hearing, supporting documentation,
and a copy of the final decision will be retained in the family’s file.

E. HEARING AND APPEAL PROVISIONS FOR "“RESTRICTIONS ON
ASSISTANCE TO NON-CITIZENS”

Assistance to the family may not be delayed, denied or terminated on the basis of
immigration status at any time prior to the receipt of the decision on the INS
appeal.

Assistance to a family may not be terminated or denied while the HA hearing is
pending but assistance to an applicant may be delayed pending the HA hearing.

INS Determination of Ineligibility: If a family member claims to be an eligible
immigrant and the INS SAVE system and manual search do not verify the claim, the
HA notifies the applicant or participant within ten days of his/her right to appeal to
the INS within thirty days or to request an informal hearing with the HA, either in
lieu of or subsequent to the INS appeal.

If the family appeals to the INS, it must give the HA a copy of the appeal and proof
of mailing or the HA may proceed to deny or terminate. The time period to request
an appeal may be extended by the HA for good cause upon the family’s request.

The request for an HA hearing must be made within fourteen days of receipt of the
notice offering the hearing or, if an appeal was made to the INS, within fourteen
days of receipt of that notice. Verification of the date notice was received may be
required by the HA.
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After receipt of a request for an informal hearing, the hearing is conducted as
described in section D of this chapter for both applicants and participants. If the
hearing officer decides that the individual is not eligible, and there are no other
eligible family members the HA will take one of the following actions:

1. Deny the applicant family;

2. Defer termination if the family is a participant and qualifies for deferral;
3. Terminate the participant if the family does not qualify for deferral.
4, If there are eligible members in the family, the HA will offer to prorate

assistance or give the family the option to remove the ineligible members.
5. All other complaints related to eligible citizen/immigrant status.

If any family member fails to provide documentation or certification as
required by the regulation, that member is treated as ineligible. If all
family members fail to provide, the family will be denied or terminated for
failure to provide.

Participants whose termination is carried out after temporary deferral may
not request a hearing, since they had an opportunity for a hearing prior to
the termination.

Participants whose assistance is pro-rated (either based on their statement that
some members are ineligible or due to failure to verify eligible immigration status
for some members after exercising their appeal and hearing rights described above)
are entitled to a hearing based on the right to a hearing regarding determinations of
Tenant Rent and Total Tenant Payment.

Families denied or terminated for fraud in connection with the non-citizens rule are
entitled to a review or hearing in the same way as terminations for any other type
of fraud.

F. MITIGATING CIRCUMSTANCES FOR APPLICANTS or PARTICIPANTS
WITH DISABILITIES

When applicants are denied placement on the waiting list, or the HA is terminating
assistance, the family will be informed that presence of a disability may be
considered as a mitigating circumstance during the informal review process.
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Examples of mitigating circumstances include:

a) A person with a cognitive disorder may not have understood the
requirement to report increases in income,

b) A person may not understand the need to make regular repayments on a
promissory note,

c) Minor criminal records for public drunkenness may be due to medication;

d) Prior incarcerations for being disorderly may be emotional disorder.
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Attachment R
COMMUNITY SERVICE
[24 CFR Part 960 Subpart F and 24 CFR 903.7(1)]
INTRODUCTION

A. REQUIREMENT

In order to be eligible for continued occupancy, each adult family member 18 to 62 must
(1) contribute eight hours per month of community service (not including political activities) or
(2) participate in an economic self-sufficiency program, or
(3) perform eight hours per month of combined activities as previously described unless the adult
family is exempt from this requirement.

B. COMMUNITY SERVICE REQUIREMENT REINSTATEMENT

According to the Veteran Affairs and Urban Development Independent Agencies Appropriation Act
(HUD/VA Act), 2002, the Housing Authority of the County of Contra Costa temporarily suspended the
community service requirement provision. The HUD/VA Act of 2003, signed on February 21, 2003,
reinstated this provision by not extending section 432 of the 2002 HUD/VA Act. HUD Notice PIH 2003-
17 providesinstructions for reinstating the community service requirement for FY 2003 to all leases
entered into on and after October 1, 2002. In order to obtain alease renewal on the expiration of the
current lease, residents must be in compliance both with any delinquent community service requirements
and current regquirements.

C. EXEMPTIONS
The following adult family members of tenant families are exempt from these requirements:

e Family members who are 62 or older

e Family members who are blind or disabled as defined under 216 (1)(1) or 1614 of the Socid
Security Act (42 U.S.C. 416(1)(1)) and who certifiy that because of this disability she or he is
unable to comply with the community service requirements.

e Family members who are the primary caregiver for someone who is blind or disabled as set
forth in second paragraph above.

e Family members engaged in work activity.

e Family members who are exempt from work activity under Party A Title IV of the Socid
Security Act or under any other state welfare program, including welfare-to-work and who are
in compliance with the program.

During the year residents are permitted to change exemption status if they find work or start a training
program.

e Individuals participating in self-sufficiency activities that are designated to encourage, assist,
train or facilitate economic independence.
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¢ Individuals enrolled in a recognizable educational institution that |eads to obtaining a degree or
vocational certification.

e Duly elected resident council officers volunteering at least 8 hours a month to serve their
community’ s membership.

D. DEFINITION OF ECONOMIC SELF-SUFFICIENCY PROGRAM

For purposes of satisfying the community service requirement, participating in an economic self-
sufficiency program is defined, in addition to the exemption definitions described above, by HUD as:
“Any program designed to encourage, assist, train or facilitate economic independence of assisted families
or to provide work for such families.”

These economic self-sufficiency programs can include job training, employment counseling, work
placement, basic skills training, education, English proficiency, workfare, financial or household
management, apprenticeship, or any other program necessary to ready a participant to work (such as
substance abuse or mental health treatment).

In addition to the HUD definition above, the Housing Authority definition includes any of the following:

1 Participating in the Family Self-Sufficiency Program and being current in the steps outlined
in the Individual Training and Services Plan.

2. Other activities as approved by the Housing Authority on a case-by-case basis.

The Housing Authority will give residents the greatest choice possible in identifying community service
opportunities. The Housing Authority will consider a broad range of self-sufficiency opportunities.

E. ANNUAL DETERMINATIONS

For each public housing resident subject to the requirement of community service, the PHA shall, at least
30 days before the expiration of each lease term, review and determine the compliance of the resident with
the community service requirement. Such determination shall be made in accordance with the principles
of due process and on a nondiscriminatory basis.

The PHA will verify compliance annually. If qualifying activities are administered by an organiz-ation
other than the PHA, the PHA will obtain verification of family compliance from such third parties.
Family members will not be permitted to self-certify that they have complied with community service
requirements.

F. NONCOMPLIANCE
If the PHA determines that a resident subject to the community service requirement has not complied with
the requirement, the PHA shall notify the resident of such noncompliance, and that:

e The determination of noncompliance is subject to the administrative grievance procedure under the
PHA's Grievance Procedures; and
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e Unless the resident enters into an agreement to comply with the community service requirement,
the resident's lease will not be renewed, and,

e The PHA may not renew or extend the resident's lease upon expiration of the lease term and shall
take such action as is necessary to terminate the tenancy of the household, unless the PHA enters
into an agreement, before the expiration of the lease term, with the resident providing for the
resident to cure any noncompliance with the community service requirement, by participating in an
economic self-sufficiency program for or contributing to community service as many additional
hours as the resident needs to comply in the aggregate with such requirement over the 12-month
term of the lease.

e Thehead of household and the noncompliant adult must sign the agreement to cure.

Ineligibility for Occupancy for Noncompliance: The Housing Authority shall not renew or extend any
lease, or provide any new lease, for a dwelling unit for any household that includes an adult member who
was subject to the community service requirement and failed to comply with the requirement.

G. PHA RESPONSIBILITY
The Housing Authority will ensure that all community service programs are accessible for persons with
disabilities.
The Housing Authority will ensure that:
e The conditions under which the work is to be performed are not hazardous;
e Thework isnot labor that would be performed by the Housing Authority’ s employees responsible
for essential maintenance and property services; or
e Thework isnot otherwise unacceptable.

H. HACCC IMPLEMENTATION OF COMMUNITY SERVICE REQUIREMENT
e TheHousing Authority’s Community Service program is described in the PHA Plan.
e TheHousing Authority will administer its own community service program with cooperative
relationships with other entities.
e TheHousing Authority will provide to residents a brochure of community service and volunteer
opportunities available throughout the community.
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Attachment S

SECTION 8 HOME OWNERSHIP OPTION PROGRAM

1. GENERAL PROVISIONS. [24 CFR 982.625]

The Section 8 Home Ownership Program of the Housing Authority of the County of Contra Costa
(HACCC) permits eligible participants in the Section 8 housing choice voucher program, including
participants with portable vouchers, the option of purchasing a home with their Section 8 assistance rather
than renting. The home owner ship option islimited to one percent (1% ) of thetotal Section 8
voucher program administered by the HACCC in any fiscal year, provided that disabled families
shall not be subject to the 1% limit. The home ownership option will only eigible to Housing Choice
Voucher participants who are enrolled in the Family Self Sufficiency (FSS) program. Eligible applicants
for the Section 8 home ownership program must have completed an initial Section 8 lease term, may not
owe the HACCC or any other Housing Authority an outstanding debt, and must meet the eligibility
criteria set forth herein.

2.FAMILY ELIGIBILITY REQUIREMENTS. [24 CFR 982.627]

Participation in the Section 8 home ownership program is voluntary. The family must be eligible for the
Housing Choice Voucher program. The additional eligibility requirements for participation in the
HACCC's Section 8 home ownership program include that the family must:

(d) Quadlify as afirst-time homeowner, or may be a co-operative member.;

(b) with the exception of elderly and disabled households, meet the Federal minimum wage
requirement. Unlessthe family is elderly or disabled, income from welfare assistance will not
be counted towards this requirement.

(c) With the exception of elderly and disabled households, meet the requisite employment criteria;

(d) Have completed aninitial HAP & lease term no less than 9-months in the Section 8 housing
choice voucher program;

(e) Havefully repaid any outstanding debt owed to the HACCC or any other Housing Authority;

(f) Have not defaulted on a mortgage securing debt to purchase a home under the home ownership
option; and

(g9) Not have any member who has a present ownership interest in aresidence at the
commencement of home ownership assistance.

A. First-Time Homeowner

Each Section 8 family, except families with a disabled member, must be a first-time homeowner as
defined by HUD. A "first-time homeowner" means that no member of the household has had an
ownership interest in any residence during the three years preceding commencement of home
ownership assistance. However, asingle parent or displaced homemaker who, while married,
owned a home with a spouse (or resided in a home owned by a spouse) is considered a "first-time
homeowner" for purposes of the Section 8 homeownership option; and the right to purchasetitle to
aresidence under alease-purchase agreement is not considered an "ownership interest”. A
member of a cooperative (as defined in § 982.4) also qualifiesasa " first time homeowner™ .
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B. Minimum Income Requirement

1) Amount of Income.

With the time the family begins receiving homeownership assistance, the head of household,
spouse, and/or other adult household members who will own the home, must have a gross
annual income at least equal to the Federal minimum hourly wage multiplied by 2000 hours.

(2) Exclusion of Welfare Assistance Income.

With the exception of elderly and disabled families, the HACCC will disregard any "welfare
assistance" income in determining whether the family meets the minimum income
requirement. Welfare assistance includes assistance from Temporary Assistance for Needy
Families ("TANF"); Supplemental Security Income ("SSI") that is subject to an income
eigibility test; food stamps; general assistance; or other welfare assistance specified by HUD.
The disregard of welfare assistance income under this section affects the determination of
minimum monthly income in determining initial qualification for the home ownership
program. It does not affect the determination of income-eligibility for admission to the Section
8 housing choice voucher program, calculation of the family’s total tenant payment, or
calculation of the amount of home ownership assistance payments.

C. Employment History

With the exception of disabled and elderly households, each family must demonstrate that one or
more adult members of the family who will own the home at commencement of home ownership
assistance is employed full-time (an average of 30 hours per week) and has been so continuously
employed for one year prior to execution of the sales agreement. In order to reasonably
accommodate a family’s participation in the program, the HACCC will exempt families that
include a person with disabilities from this requirement. HUD regulations define “full time”
employment as not less than 30 hours per week. A family will be considered to have been
continuously employed even if that family member has experienced a break in employment,
provided that the break in employment;

(2) Did not exceed 30 calendar days

(2) Did not occur within the 6-month period immediately prior to the family’s request to
utilize the homeownership option; and

(3) Has been the only break in employment within the past calendar months.
D. Completion of Initial Lease Term
New participants in the Section 8 housing choice voucher program shall be ineligible for
participation in the Section 8 home ownership program until completion of aninitial Section 8

lease term of no less than 9 months and the participant’ s first annual recertification in the Section 8
housing choice voucher program. Nothing in this provision will preclude Section 8 participants
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that have completed an initial lease term in another jurisdiction from participating in the Section 8
home ownership program. However, the family must provide certification from issuing
jurisdiction that they meet the “additional eligibility factors requirements’ specified in this chapter.

E. Repayment of Any Housing Authority Debts

Participants in the Section 8 housing choice voucher program shall be ineligible for participation
in the Section 8 home ownership program in the event any debt or portion of a debt remains owed
to the HACCC or any other Housing Authority. Nothing in this provision will preclude Section 8
participants that have fully repaid such debt(s) from participating in the Section 8 home ownership
program.

F. Additional Eligibility Factors
(2) Elderly and Disabled Households.

Elderly and disabled families are exempt from the employment requirements set forth in
Section 2.C above. In the case of an elderly or disabled family, the HACCC will consider
income from all sources, including welfare assistance in evaluating whether the household
meets the minimum income required to purchase a home through the Section 8 home
ownership program.

(2) Preference for Participation in FSS Program.

Applicants for the home ownership program are required to participate in the HACCC's
Family Self Sufficiency (FSS) program in order to participate in the home ownership
program. However, in the event the applicationsfor home owner ship assistance
exceed one percent (1% ) of the HACCC’ stotal voucher program in any fiscal year,
FSS participants shall have a preferencefor participation in the home owner ship
program. Participantsin an Individual Development Account (IDA) program
administered by an agency other than the HACCC also will receive a preference for
home owner ship assistance in the event applicants for home owner ship assistance
exceed the 1% limitation.

(3) Prior Mortgage Defaullts.

If ahead of household, spouse, or other adult household member who will execute the
contract of sale, mortgage and loan documents has previously defaulted on a mortgage
obtained through the Section 8 home ownership program, the family will be ineligible to
participate in the home ownership program.
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3. FAMILY PARTICIPATION REQUIREMENTS

Once afamily is determined to be eligible to participate in the program, it must comply with the following
additional requirements:
(A) complete a home ownership counseling program approved by the HACCC prior to
commencement of home ownership assistance;
(B) within a specified time, locate the home it proposes to purchase;
(C) submit a sales agreement containing specific components to the HACCC for approval;
(D) alow the HACCC to inspect the proposed home ownership dwelling to assure that the
dwelling meets appropriate housing quality standards;
(E) obtain an independent inspection covering major building systems;
(F) obtain HACCC approval of the proposed mortgage (which must comply with generally
accepted mortgage underwriting requirements); and
(G) enter into awritten agreement with the HACCC to comply with all of its obligations
under the Section 8 program.

A. Home Ownership Counseling [24 CFR 982.630]

A family’s participation in the home ownership program is conditioned on the family attending
and successfully completing a home ownership and housing counseling program provided or
approved by the HACCC prior to commencement of home ownership assistance. The home
owner ship and counseling program will cover home maintenance (including car e of the
grounds); budgeting and money management; credit counseling; negotiating purchase price;
securing mortgage financing; finding a home; and the advantages of purchasing and locating
homesin areasthat do not have a high concentration of low-income families; infor mation
about state and Federal truth-in-lending laws, and how to avoid loans with oppressive terms
and conditions Note: § 982.620(b) provides " suggested topics' for the PHA required pre-
assistance counseling program --- which are, for the most part, included here. HACCC omitted
suggested topics regarding fair housing, RESPA obligations and predatory lending issues.
These topics should also be included in the homeownership counseling program. The
counseling agency providing the counseling program shall either be approved by HUD or the
program shall be consistent with the home ownership counseling provided under HUD’ s Housing
Counseling program.

The HACCC may require familiesto participatein a HACCC-approved home owner ship
counseling program on a continuing basis.

B. Search and Purchasing requirements|[24 CFR 982.629].
(1) Locating A Home

The family’s deadline date for locating a home to purchase will be 120 days from the date the
family’ s eigibility for homeownership option is determined. A home shall be considered located if
the family submits a proposed sales agreement with the requisite components to the HACCC. For
good cause, HACCC may extend a Section 8 family’s time to locate the home for additional thirty
(30) day increments not to exceed 180 days. During a Section 8 participant’s search for ahome to
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purchase, their Section 8 rental assistance shall continue pursuant to the Administrative Plan. If a
Section 8 participant family is unable to locate a home within the time approved by the HACCC,
their Section 8 rental assistance through the Section 8 housing choice voucher program shall
continue.

(2) Eligible Units[24 CFR 982.628].

The unit must meet HUD’ s “Eligible Housing” requirements. The unit may not be any of the
following:

(@) A public Housing or Indian housing unit;

(b) A unit receiving section 8 project based assistance;

(c) A nursing home, board and care home, or afacility providing continual psychiatric,
medical or nursing services;

(d)A college or other school dormitory;

(e) On the grounds of penal, reformatory, medical, mental, or similar public or private
assistance.

A family approved for Section 8 home ownership assistance may purchase the following type of
homes within the County of Contra Costa: a new or existing home, a single-family home, a
condominium, ahome in a planned use development, a cooperative, aloft or live/work unit, or a
manufactured home to be situated on a privately owned lot or on aleased pad in a mobile home
park. The home must be in existence or under construction at the time HACCC determines the
family eligible for home ownership assistance [to purchase the unit (8§ 982.628(a)(2).]. The family
also may purchase ahomein ajurisdiction other than the County of Contra Costa, provided the
Housing Authority in the receiving jurisdiction operates a Section 8 home ownership program for
which the Section 8 home ownership applicant qualifies or authorizes the HACCC to administer
the home ownership assistance in their jurisdiction. In the former case, afamily’s participation in
the Section 8 home ownership program will be subject to the Section 8 home ownership program
and policies of the receiving jurisdiction.

(3) Purchasing aHome.

Once ahome islocated and a sales agreement approved by the HACCC is signed by the family,
the family shall have up to 45 calendar days to obtain financing. The HACCC's Executive
Director or hig/her designees may extend this period up to 90 days from the date of sales purchase
agreement.

HACCC will require periodic reports on the family’ s progress in finding and purchasing a home.
Such reports will be provided by the family at interval to be determined by the Housing Services
Counselor.

(4) Failure to Complete Purchase.

If a Section 8 participant is unable to purchase the home within the maximum time permitted by
HACCC, HACCC shal continue the family’ s participation in the Section 8 housing choice
voucher program. The family may not re-apply for the Section 8 home ownership program until
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they have completed an additional year of participation in the Section 8 housing choice voucher
program following the initial determination of their eligibility for the home ownership option.

C. Sales Agreement

Prior to execution of the offer to purchase or sales agreement, the financing terms must be
provided by the family to the HACCC for approval. The sales agreement must provide for
inspection by the HACCC and the independent inspection referred to in Section 3 (E) and must
state that the purchaser isnot obligated to purchase unless such inspections ar e satisfactory
tothe HACCC. The contract also must provide that the purchaser is not obligated to pay for any
necessary repairs without approval by the HACCC. The sales agreement must providethat
the purchaser isnot obligated to purchaseif the mortgage financing terms are not approved
by the HACCC pursuant to Section 3(F). The sales agreement must also contain a seller
certification that the seller is not debarred, suspended, or subject to alimited denial of participation
under 24 CFR part 24.

D. Independent Initial Inspection Conducted. [24 CFR982.631]

To assure the home complies with the housing quality standards of the Section 8 program, home
ownership assistance payments may not commence until the HACCC first inspects the home. An
independent inspection of existing homes covering major building systems also must be completed
by a professional selected by the family and approved by the HACCC. The HACCC will not
pay for the independent inspection. The independent inspection report must be provided to the
HACCC. TheHACCC may disapprovethe unit dueto information contained in thereport
or for failureto meet federal housing quality standards.

E. Financing Requirements. [ 24 CFR 982. 632]

The proposed financing terms must be submitted to and approved by the HACCC prior to close of
escrow. The HACCC shall determine the affordability of the family’ s proposed financing. In
making such determination, HACCC may take into account other family expenses, including but
not limited to child care, unreimbursed medical expenses, education and training expenses and the
like. Certain types of financing, including but not limited to, balloon payment mortgages, unless
convertible to a variable rate mortgage, are prohibited and will not be approved by the HACCC.
Seller-financing mortgages shall be considered by the HACCC on a case-by-case basis. If a
mortgage is not FHA-insured, the HACCC will require the lender to comply with generally
accepted mortgage underwriting standards consistent with those of HUD/ FHA, Ginnie Mag,
Fannie Mae, Freddie Mac, California Housing Finance Agency (CHFA), USDA Rura Housing
Services, the Federal Home Loan Bank, or other private lending institution.

F. COMPLIANCE WITH FAMILY OBLIGATIONS

A family must agree, in writing, to comply with all family obligations under the Section 8 program
and the HACCC' s home ownership policies. These obligationsinclude

(2) attending ongoing home owner ship counseling, if required by the HACCC,;

(2) complying with the mortgage terms,

(3) not selling or transferring the home to anyone other than a member of the assisted family who
resides in the home while receiving home ownership assistance;
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(4) not refinancing or adding debt secured by the home without prior approval by the HACCC;
(5) not obtaining a present ownership interest in another residence while receiving home
ownership assistance; and

(6) supplying all required information to the HACCC, including but not limited to annual
verification of household income, notice of change in home ownership expenses, notice of move-
out, and notice of mortgage default; the HACCC’ s Home Ownership Family Obligation policies
and other certifications as requested by the Housing Authority..

G. COMPLIANCE LIEN

Upon purchase of a home, the family must execute documentation as required by HUD and the
HACCC, consistent with State and local law, securing the right of the HACCC to recapture the
home ownership assistance. The lien securing the recapture of home ownership subsidy may be
subordinated to a refinanced mortgage.

[Note: Moving to another home in the same PHA jurisdiction, aswell as buying another
homein another PHA jurisdiction, is permitted with continued use of homeownership
assistance. See 88 982.636 & 637.]

4. AMOUNT OF ASSISTANCE.

The amount of the monthly assistance payment will be based on three factors: the voucher payment
standard for which the family is eligible; the monthly home ownership expense; and the family’s
household income. The HACCC will pay the lower of either the payment standard minus the total family
contribution (TFC) or the family’ s monthly home ownership expenses minus the TFC. The Section 8
family will pay the difference.

A. Determining the Payment Standard.

The voucher payment standard is the fixed amount the HACCC annually establishes as the "fair
market" rent for aunit of a particular size located within the HACCC jurisdiction. In the home
ownership program, the initial payment standard will be the lower of either (1) the payment
standard for which the family is eligible based on family size; or (2) the payment standard which is
applicable to the size of the home the family decides to purchase. The payment standard for
subsequent years will be based on the higher of: (1) the payment standard in effect at
commencement of the home ownership assistance; or (2) the payment standard in effect at the
most recent regular reexamination of the family’sincome and size. The initial payment standard,
for purposes of this comparison, shall not be adjusted even if there is a subsequent decrease in
family size. HACCC has approved payment standards up to 120% for certain specified localities
within its jurisdiction.

B. Deter mining the Monthly Home Owner ship Expense. [24 CFR 982.635]
Monthly home ownership expense includes al of the following: principal and interest on theinitial
mortgage and any mortgage insurance premium (MIP) incurred to finance the purchase and any
refinancing of such debt; real estate taxes and public assessments; homeowner’ s insurance;
mai ntenance expenses per HACCC alowance; costs of major repairs and replacements per
HACCC alowance (replacement reserves); utility allowance per HACCC' s schedule of utility
allowances; principal and interest on mortgage debt incurred to finance major repairs,
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replacements or improvements for the home including changes needed to make the home
accessible; and homeowner association dues, fees or regular charges assessed, if any. Home
ownership expenses for a cooperative member may only include HACCC approved amounts for
the cooperative charge under the cooperative occupancy agreement including payment for real
estate taxes and public assessments on the home; principal and interest on initial debt incurred to
finance purchase of cooperative membership shares and any refinancing of such debt; home
insurance; the allowances for maintenance expenses, major repairs and replacements and utilities;
and principal and interest on debt incurred to finance major repairs, replacements, or
improvements, including changes needed to make the home accessible.

C. Determining the Total Family Contribution

The TFC isthat portion of the home ownership expense that the family must pay. It is generally
30% percent of the family’ s adjusted income, plus any gap between the payment standard and the
actual housing cost. All family income (including public assistance) will be counted to determine
the family’ s adjusted monthly income for purposes of determining the amount of assistance.

D. Payment to Family or Lender

The HACCC will provide the lender with notice of the amount of the housing assistance payment
prior to close of escrow and will pay the HACCC' s contribution towards the family’ s homeowner
expense directly to the family, unless otherwise required by the lender. The family will be
responsible to submit the entire mortgage payment to the lender unless the lender requires direct
payment of the HACCC' s contribution.

5. TERMINATION OF SECTION 8 HOME OWNERSHIP ASSISTANCE [ 24 CFR 982.638]
A. Groundsfor Termination of Home Owner ship Assistance

(1) Failure to Comply with Family Obligations Under Section 8 Program or the Home
Ownership Policies of the HACCC

A family’s home ownership assistance may be terminated if the family fails to comply with
its obligations under the Section 8 program, HACCC home ownership policies, or if the
family defaults on the mortgage. If required, the family must attend and complete
ongoing home owner ship and housing counseling classes. The family must comply with
the terms of any mortgage incurred to purchase and/or refinance the home. The family
must provide HACCC with written notice of any sale or transfer of any interest in the
home; any plan to move out of the home prior to the move; the family’ s household income
and home ownership expenses on an annual basis, any notice of mortgage default received
by the family; and any other notices which may be required pursuant to HACCC home
ownership policies. Except as otherwise provided in this Section, the family may not
convey or transfer the home to any entity or person other than a member of the assisted
family while receiving home ownership assistance.
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(2) Occupancy of Home.

Home ownership assistance will only be provided while the family resides in the home. If
the family moves out of the home, HACCC will not continue home ownership assistance
commencing with the month after the family moves out. Neither the family nor the
lender isobligated to reimbursethe HACCC for home owner ship assistance paid for
the month the family moves out.

(3) Changes in Income Eligibility.

A family’s home ownership assistance may be changed in the month following annual
recertification of the household income, but participation in the Section 8 Home
Ownership program shall continue until such time asthe assistance payment amounts
to $0 for a period of six (6) consecutive months.

(4) Maximum Term of Home Ownership Assistance. [24 CFR 982.634]

Notwithstanding the provisions of Section 5(A), subparagraphs 1 through 3, except for
disabled and elderly families, afamily may receive Section 8 home ownership assistance
for not longer than ten (10) years from the date of close of escrow unlesstheinitia
mortgage incurred to finance purchase of the home has aterm that is 20 years or longer, in
which case the maximum term is 15 years. Families that qualify as elderly at the
commencement of home ownership assistance are not subject to a maximum term
l[imitation. Familiesthat qualify as disabled families at the commencement of home
ownership assistance or at any time during the provision of home ownership assistance are
not subject to amaximum term limitation. If adisabled family or elderly family ceases to
qualify as disabled or elderly, the appropriate maximum term becomes applicable from the
date home ownership assistance commenced; provided, however, that such family shall be
eligible for at least six additional months of home ownership assistance after the maximum
term becomes applicable. The time limit applies to any member of the household who has
an ownership interest in the unit during any time that home ownership payments are made,
or is aspouse of any member of the household who has an ownership interest.

B. Denial or Termination of Home Ownership Assistance. [ 24 CFR 982.638]

A participant in the Section 8 Home Ownership program shall be entitled to the same termination
notice and informal hearing procedures as set forth in the Administrative Plan of the HACCC for
the Section 8 housing choice voucher program. However, the provisions of CFR 982. 551 (¢)
through (j) are not applicable to homeownership.

CONTINUED PARTICIPATION IN SECTION 8 HOUSING CHOICE VOUCHER
PROGRAM.

A. Default on FHA-Insured Mortgage
If the family defaults on an FHA-insured mortgage, the HACCC may permit the family to move
with continued Section 8 housing choice rental assistance if the family demonstrates that it has (a)
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conveyed title to the home to HUD or its designee, as required by HUD; and (b) moved from the
home within the period established or approved by HUD.

B. Default on non-FHA-Insured M ortgage

If the family defaults on a mortgage that is not FHA-insured, the HACCC may permit the family to
move with continued Section 8 housing choice voucher rental assistance if the family demonstrates
that it has (a) conveyed title to the home to the lender, to the HACCC or to its designee, as may be
permitted or required by the lender; and (b) moved from the home within the period established or
approved by the lender and/or the HACCC

7.HACCC ADMINISTRATIVE FEE.

For each month that home ownership assistance is paid by the HACCC on behalf of the family,
HACCC shall be paid the ongoing administrative fee described in 24 C.F.R. 8982.152(b).

8. WAIVER OR MODIFICATION OF HOME OWNERSHIP POLICIES.

The Executive Director or his’her designee of the HACCC shall have the discretion to waive or
modify any provision of the Section 8 home ownership program or policies not governed by statute or
regulation for good cause or to comply with changesin HUD regulations, directives, and the Housing
Authority goals.
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Attachment T

CHAPTER 18
PUBLIC HOUSING HOMEOWNERSHIP PROGRAM

A. GENERAL PROVISIONS (24 CFR 906)
The Public Housing Home Ownership Program of the Housing Authority of the County of Contra Costa
("HACCC") makes available for purchase by low income families for use as their principal residences
public housing dwelling units, public housing devel opments, and other housing units or developments
owned, assisted or operated, or otherwise acquired by the PHA for sale under a homeownership program
in connection with the use of assistance provided under the 1937 Act (1937 Act funds).

B. ELIGIBLE PURCHASERS (24 CFR 906.11)

Entities that purchase units from PHA for resale to low-income families (purchase and resal e entities or
PRES) and low-income families are eligible to purchase properties made available for sale under a PHA
homeownership progran. HACCC hasthe option to consider selling property to PREs. It may also
exerciseitsoption to sell property directly only to éigible purchasers.

C.RIGHT OF FIRST REFUSAL (24 CFR 906.13)

(8 HACCC snall initialy offer the unit to the resident occupying the unit, if any, notwithstanding the
requirements of 906.15(a) and 906.15(c).

(b) This program does not require the HACCC, when selling a unit that is non-public housing unit, to
offer the unit for salefirst to the current resident of the unit.

D. FAMILY ELIGIBILITY REQUIREMENTS (24 CFR 906.15)

(@) Low-income requirement. Except in the case of a PHA’ s offer of first refusal to aresident
occupying the unit under 906.13, afamily purchasing a property under a PHA homeownership
program must be alow-income family, as defined in section 3 of the 1937 Act (42 U.S.C. 1437a),
at the time the contract to purchase the property is executed.

(b) Principal residence requirement. The dwelling unit sold to an eligible family must be used as the
principa residence of the family.

(c) Financia capacity requirement. Eligibility must be limited to families who are capable of
assuming the financial obligations of homeownership, under minimum income standards for
affordability, taking into account the unavailability of public housing operating subsidies and
modernization funds after conveyance of the property by the HACCC. The homeownership
program may take account any available subsidy from other sources. Under this affordability
standard, an applicant must also meet the following requirements:
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(1) Cost/incomeratio on an average monthly estimate, the amount of the applicant’s
payments for mortgage principal and interest, plus insurance, real estate taxes, utilities,
maintenance and other regularly recurring homeownership costs (such as condominium,
cooperative, or other homeownership association fees) will not exceed the sum of:

(1) 35 percent of the applicant’s adjusted income as defined in 24 CFR part 913; and
(i)  Any subsidy that will be available for such payments:

(2) Down payment requirement Each family purchasing housing under this program must
provide a down payment in connection with any loan for acquisition of the housing, in an
amount determined by the PHA or PRE. The family may be able to use grant amounts, gifts
from relatives, contributions from private sources, and other similar amounts in making the
down payment.

(3) The family must use its own resources other than grants, gifts, contributions, or similar
amounts, to contribute an amount of the down payment that is not less than one percent (1%)
of the purchase price of the housing.

(d) Other requirements.

(i) Employment or participation in employment counseling or training activities
(if) Criminal activity check

(iii) Participation in homeownership counseling programs

(iv) Evidence of regular income

E.FIRST TIME HOME OWNER REQUIREMENT

(a) Each public housing family, except families with a disabled member, must be a first-time homeowner
as defined by HUD. A "first-time homeowner" means that no member of the household has had an
ownership interest in any residence during the three years preceding commencement of home ownership
assistance. However, a single parent or displaced homemaker who, while married, owned a home with a
spouse (or resided in a home owned by a spouse) is considered a "first-time homeowner" for purposes of
the public housing homeownership option; and the right to purchase title to aresidence under alease-
purchase agreement is not considered an "ownership interest.” A member of a cooperative (as defined in
§982.4) also qualifiesasa " first time homeowner" .

(b). Minimum Income Requirement.

(2) Amount of Income. (42 U.S.C. 1437a)

Applicant must be alow-income family as defined in 42 U.S.C. 1437a. The families' incomes do
not exceed 80 percent of the average median income for the County of Contra Costa (subject to
change in accordance with HUD income limits)
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(2) Exclusion of Welfare Assistance Income.

With the exception of elderly and disabled families, the HACCC will disregard any "welfare
assistance" income in determining whether the family meets the minimum income requirement.
Welfare assistance includes assistance from Temporary Assistance for Needy Families ("TANF");
Supplemental Security Income ("SSI") that is subject to an income dligibility test; food stamps,
genera assistance; or other welfare assistance specified by HUD. The disregard of welfare
assistance income under this section affects the determination of minimum monthly income in
determining initial qualification for the home ownership program

( ¢) Employment History.

With the exception of disabled and elderly households, each family must demonstrate that one or more
adult members of the family who will own the home at commencement of home ownership assistanceis
employed full-time (an average of 30 hours per week) and has been so continuously employed for one
year prior to execution of the sales agreement. In order to reasonably accommodate afamily’s
participation in the program, HACCC will exempt families that include a person with disabilities from
this requirement. HUD regulations define “full time” employment as not less 30 hours per week. A
family will be considered to have been continuously employed even if that family member has
experienced a break in employment, provided that the break in employment;

(2) Did not exceed 30 calendar days

(2) Did not occur within the 6-month period immediately prior to the family’s request to utilize the
homeownership option; and

(3) Has been the only break in employment within the past calendar months.
(d). Repayment of Any Housing Authority Debts.
Participants in the public housing program shall be ineligible for participation in the public housing home
ownership program in the event any debt or portion of a debt remains owed to the HACCC or any other
Housing Authority. Nothing in this provision will preclude public housing participants that have fully
repaid such debt(s) from participating in the public housing home ownership program.
(e). Additional Eligibility Factors.
(1) Elderly and Disabled Households.
Elderly and disabled families are exempt from the employment requirements set forth in Section 2.
C. above. In the case of an elderly or disabled family, the HACCC will consider income from all

sources, including welfare assistance in evaluating whether the household meets the minimum
income required to purchase a home through the public housing home ownership program.
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(2) Participation in FSS Program.

Applicants for the public housing home ownership program who participate in the HACCC's
Family Self Sufficiency ("FSS") program will be given priority.

(3) Prior Mortgage Defaults.

If ahead of household, spouse, or other adult household member who will execute the contract of
sale, mortgage and loan documents has previously defaulted on a mortgage obtained through the
public housing home ownership program or any public home ownership programs, the family will
be ineligible to participate in the public housing home ownership program.

F. FAMILY PARTICIPATION REQUIREMENTS.

Once afamily is determined to be eligible to participate in the program, it must comply with the following
additional requirements:
(A) complete a home ownership counseling program approved by the HACCC prior to
commencement of homeownership assistance;
(B) within a specified time, locate the home it proposes to purchase;
(C) submit a sales agreement containing specific components to the HACCC for approval;
(D) dlow the HACCC to inspect the proposed home ownership dwelling to assure that the
dwelling meets appropriate housing quality standards;
(E) obtain HACCC approval of the proposed mortgage (which must comply with generally
accepted mortgage underwriting requirements); and
(G) enter into awritten agreement with the HACCC to comply with all of itsobligations
under the public housing program.

A. Homeownership Counseling [24 CFR 982.630].

A family’s participation in the home ownership program is conditioned on the family attending
and successfully completing a home ownership and housing counseling program provided or
approved by the HACCC prior to submission of application for purchase of a public housing unit.
The homeowner ship and counseling program will cover home maintenance (including care
of the grounds); budgeting and money management; credit counseling; negotiating purchase
price; securing mortgage financing; finding a home; and the advantages of purchasing and
locating homesin areasthat do not have a high concentration of low-income families,
information about state and Federal truth-in-lending laws, and how to avoid loans with
oppressiveterms and conditions Note: § 982.620(b) provides " suggested topics' for the PHA
required pre-assistance counseling program --- which are, for the most part, included here.
HACCC omitted suggested topics regarding fair housing, RESPA obligations and predatory
lending issues. These topics should also be included in the homeowner ship counseling
program. The counseling agency providing the counseling program shall either be approved by
HUD or the program shall be consistent with the home ownership counseling provided under
HUD’ s Housing Counseling program.
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TheHACCC may requirefamiliesto participatein a HACCC-approved homeowner ship
counseling program on a continuing basis.

A family approved for Public Housing home ownership assistance may only purchase a public
housing devel opment the HACCC offers for sale for purchase for use as their principal residence.
The family may not purchase ahome in ajurisdiction other than the County of Contra Costa

(1) Purchasing a Home.

Onceahomeisoffered for sale by the HACCC and a sales agreement approved by the
HACCC issigned by the family, the family shall have up to 45 calendar daysto obtain
financing. The HACCC’s Executive Director or hissher designees may extend this period up
to 90 days from the date of sales purchase agreement.

HACCC will require periodic reports on the family’ s progress in finding and purchasing a home.
Such reports will be provided by the family at interval to be determined by the Housing Services
Counselor.

(2) Failure to Complete Purchase.

If a public housing participant is unable to purchase the home within the maximum time
permitted by HACCC, HACCC shall continue the family’s participation in the public
housing program. The family may not re-apply for the public housing home owner ship
program until they have completed an additional year of participation in the public housing
program following theinitial determination of their eigibility for the home owner ship
option.

B. Sales Agreement.

Prior to execution of the offer to purchase or sales agreement, the financing terms must be
provided by the family to the HACCC for approval. The sales agreement must provide for
inspection by the HACCC. The sales agreement must providethat the purchaser isnot
obligated to purchaseif the mortgage financing terms are not approved by the HACCC.

C. Financing Requirements. [ 24 CFR 982. 632]

The proposed financing terms must be submitted to and approved by the HACCC prior to close of
escrow. HACCC shall determine the affordability of the family’s proposed financing. In making
such determination, HACCC may take into account other family expenses, including but not
limited to child care, unreimbursed medical expenses, education and training expenses and the
like. Certain types of financing, including but not limited to, balloon payment mortgages, unless
convertible to avariable rate mortgage, are prohibited and will not be approved by the HACCC.

In house HACCC-financing mortgages may be considered by the HACCC on a case by case basis.
If amortgage is not FHA-insured, HACCC will require the lender to comply with generally
accepted mortgage underwriting standards consistent with those of HUD/ FHA, Ginnie Mag,
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Fannie Mae, Freddie Mac, California Housing Finance Agency (CHFA), USDA Rura Housing
Services, the Federal Home Loan Bank, or other private lending institution.

D. Compliance With Family Obligations.

A family must agree, in writing, to comply with all family obligations under the public housing
program and HACCC' s home ownership policies. These obligations include (1) attending
ongoing homeowner ship counseling, if required by the HACCC; (2) complying with the
mortgage terms; (3) cannot sell or transfer the home to anyone other than to an eligible family who
gualifies under the public housing homeownership program and approved by HACCC; (4) cannot
refinance or add debt secured by the home; (5) cannot obtain a present ownership interest in
another residence and also participating in a public home ownership assistance; and (6) must
supply al required information to the HACCC, including but not limited to annual verification of
household income, notice of change in home ownership expenses, notice of move-out, and notice
of mortgage default. HACCC’' s Homeownership Family Obligation policies and other
certifications as requested by the HACCC.

G. RESTRICTION ON SALE OF A PUBLIC HOUSING UNIT

Purchaser may not sell a public housing unit unlessit is only sold to a buyer who meets al the eligibility
requirements established by HACCC and have resided on the property for at least five (5) years.

H. RECAPTURE OF NET PROCEEDS ON THE SALE OF PROPERTY [24 CFR 906.27]
The following rules apply to recapture of net proceeds on the sale of property.

(@) Net proceeds means the financial gain on resale received by the seller after satisfying all
amounts owing under mortgages, paying closing costs, and receiving an amount equal to the down
payment (made from the seller’ s own funds) and principal payments on the mortgage.

(b) Gain from appreciation means the financial gain on resale attributable solely to the home's
appreciation in value over time and not attributable to government provided assistance or any
below m market financing provided under 24 CFR 906.29.

(c) The gain from appreciation and assistance to recapture are not limited to the following:

(i) The aggregate amount of assistance provided under the homeownership program.

(i) The contribution of equity by the purchasing family.

(i) The period of time elapsed between purchase by the homebuyer under the
homeownership program and resale by the homebuyer.

(iv) Thereason for resale.

(v) Any improvements made by the purchasing family under the homeownership program.
(vi) Any appreciation in the value of the property.

(vii) Any other factors that the HACCC considers appropriate in making the recapture
determination.
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(d) HACCC will enforce its recapture policy through an appropriate form of title restriction.
I. BELOW MARKET SALES AND FINANCING [24 CFR 906.29]

Below market purchase prices or below market financing to enable below market purchases or a
combination of the two methods may be made available to eligible buyers. Discounted purchase prices
may be determined on a unit by unit basis, based on the particular purchaser’s ability to pay, or may be
determined by any other fair and reasonable method (e.g. uniform prices for a group of comparable
dwellings, within arange of affordability by potential purchases). Below market financing may include
any lawful type of public or private financing, including but not limited to purchase money mortgages,
non cash second mortgages, promissory notes, guarantees of mortgage loans from other lenders, shared
equity, or lease-purchase arrangements. HACCC depending on market conditions may elect to offer
below market salesand financing or market sales and financing to eligible purchasersonly.

J. TITLERESTRICTION & ENCUMBRANCES (24 CFR 906.9)

() If property is subject to indebtedness under the Annual Contribution Contract
(ACC), title to property is subject to the encumbrance based on the amount of the indebtedness.

(b) Upon sale of a public housing unit to a public housing tenant or eligible family, or to a PRE
operating the units as non-public housing, in accordance with the HUD approved homeownership
program, HUD will execute arelease of the title restrictions prescribed by the ACC.

K. PROTECTIONSAVAILABLE TO NON-PURCHASING PUBLIC HOUSING RESIDENTS

(@) If apublic housing resident does not exercise theright of first refusal under 24 CFR 906.13
and the HACCC determines to move the tenant for the purpose of transferring possession of the
unit, the HACCC will provide notice 90 days before the date the resident is displaced, and may not
displace the resident, except as stated in paragraph (@) (1) of this section, for the full 90 day period,
the HACCC:

(2) Will notify the resident residing in the unit 90 days prior to the displacement date, except in
cases of imminent threat to health or safety that:

(1) The public housing unit will be sold.
(i1) The transfer of possession of the unit will not occur until the resident is relocated.
(iii) Each resident displaced by such action will be offered comparable housing

(2) Providefor the payment of the actual costs and reasonable relocation expenses of the resident
to be displaced.

(3) Ensurethat the resident is offered comparable housing.
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(4) Provide counseling for displaced residents regarding their rights to comparable housing,
including their rights under the Fair Housing Act to choice of a unit on a nondiscriminatory basis,
without regard to race, color, religion, national origin, disability, age, sex, or familial status.

(5) HACCC will not transfer possession of the unit until the resident is relocated.
(c) For purposes of this section, the term “comparable housing” means housing:
(1) That meets housing quality standards.

(2) Thatislocated in an areathat is generally not less desirable than the displaced resident’s
original development

(3) Which may include:
(1) Tenant based assistance (tenant based assistance will only be provided upon the
relocation of the resident to the comparable housing)
(i) Project based assistance
(i) Occupancy in aunit owned, operated, or assisted by the HACCC at arentad rate, paid by
the resident that is comparable to the rental rate applicable to the unit from which the
resident is vacating.

L. OWNERSHIPINTERESTSTHAT MAY BE CONVEYED TO A PURCHASER

The homeownership program may provide for sale to the purchasing family of any ownership interest that
the HACCC considers appropriate under the homeownership program, including but not limited to:

(8 Ownershipinfeesimple

(b) A condominium interest

(c) A shared appreciation interest with aHACCC provided financing
(d) A leasehold under abonafide lease purchase agreement.

M. WAIVER OR MODIFICATION OF HOME OWNERSHIP POLICIES.

The Executive Director or his’her designee of the HACCC shall have the discretion to waive or modify
any provision of the Public Housing Homeownership Program or policies not governed by statute or
regulation for good cause or to comply with changesin HUD regulations, directives ,and the Housing
Authority goals.
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Attachment U.
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Attachment V

HUD heas five allowabl e deductions from Annua Income:

1.

Dependent Allowance: $480 each for family members (other than the head or spouse) who
are minors, and for family members who are 18 and older who are full-time students or
who are disabled.

Elderly/Disabled Allowance: $400 per family for families whose head or spouseis 62 or
over or disabled.

Allowable Medical Expenses. Deducted for al family members of an eligible
elderly/disabled family.

Child Care Expenses: Deducted for the care of children under 13 when child careis
necessary to alow an adult member to work, attend school, or actively seek employment.
If other adult members of the household are unemployed, and are not enrolled in atraining
program, documentation will be required in order to exclude them as a caregiver.

Allowable Disability Assistance Expenses. Deducted for attendant care or auxiliary
apparatus for persons with disabilities if needed to enable the individual or an adult family
member to work.

B. MINIMUM RENT [24 CFR 5.616]
"Minimum rent" is $50. Minimum rent refersto the Total Tenant Payment and includes the combined
amount a family pays towards rent and/or utilities when it is applied.

Har dship Requestsfor an Exception to Minimum Rent

The HA recognizes that in some circumstances even the minimum rent may create afinancia hardship for
families. The HA will review al relevant circumstances brought to the HA’ s attention regarding financial
hardship asit applies to the minimum rent. The following section states the HA’ s procedures and policies
in regard to minimum rent financial hardship as set forth by the Quality Housing and Work Responsibility
Act of 1998. HUD has defined circumstances under which a hardship could be claimed.

Criteriafor Hardship Exception
In order for afamily to qualify for a hardship exception the family’ s circumstances must fall under one of
the following HUD hardship criteria:

The family haslost digibility or is awaiting an eligibility determination for Federal, State,
or local assistance;

The family would be evicted as aresult of the imposition of the minimum rent
requirement;

The income of the family has decreased because of changed circumstances, including:

() Loss of employment
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(2 Death in the family
(©)) Other circumstances as determined by the HA or HUD

C. HANOTIFICATION TO FAMILIESOF RIGHT TO HARDSHIP EXCEPTION

The HA will notify all families subject to minimum rents of their right to request a minimum rent
hardship exception. “Subject to minimum rent” means the minimum rent was the greatest figure in the
calculation of the greatest of 30% of monthly adjusted income, 10% of monthly income, minimum rent or
welfare rent. The HA notification will advise families that hardship exception determinations are subject
to HA review and hearing procedures. The HA will review all family requests for exception from the
minimum rent due to financial hardships. All requests for minimum rent hardship exceptions are required
to bein writing.

"Suspension” means that the HA must not use the minimum rent calculation until the HA has made this
decision. The HA will request documentation as proof of financial hardship.

The HA will use its standard verification procedures to verify circumstances which have resulted in
financial hardship. Requests for minimum rent exception must include a statement of the family hardship
that qualifies the family for an exception.

D. SUSPENSION OF MINIMUM RENT

The HA will grant the minimum rent exception to all families who request it, effective the first of the
following month. The minimum rent will be suspended until the HA determines whether the hardshipis:

e Covered by statute

e Temporary or long term
During the minimum rent suspension period, the family will not be required to pay a minimum rent and
the housing assi stance payment will be increased accordingly.
If the HA determines that the minimum rent is not covered by statute, the HA will impose a minimum rent
including payment for minimum rent from the time of suspension.

E. TEMPORARY HARDSHIP

If the HA determines that the hardship is temporary, a minimum rent will not be imposed for a period of
up to 90 days from the date of the family’ srequest. At the end of the temporary suspension period, a
minimum rent will be imposed retroactively to the time of suspension. The HA will offer a repayment
agreement to the family for any such rent not paid during the temporary hardship period. (See"Owner
and Family Debtsto the HA", Chapter 17 for Repayment Agreement policy).

F. LONG TERM DURATION HARDSHIP [24 CFR 5.616(c)(3)]

If the HA determines that thereis a qualifying long-term financial hardship, the HA must exempt the
family from the minimum rent requirements. The HA will reimburse the family for any minimum rent
charges which took effect after October 21, 1998, that qualified for one of the mandatory exceptions.
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Attachment W.

DECONCENTRATION OF POVERTY AND INCOME MIXING

The HACCC has (3) general occupancy, family public housing developments covered by the
deconcentration rule. These covered developments are within the Established Income Range from 85 —

115 percent of the average incomes of al such developments. The HACCC will analyze developments on
aregular basis according to the deconcentration rule.

End
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