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PHA Plan
Agency ldentification

PHA Name: Housing Authority of the City of Camden
PHA Number: NJ-010
PHA Fiscal Year Beginning: 01/2004

Public Accessto | nformation

I nformation regarding any activities outlined in this plan can be obtained by
contacting: (select all that apply)

X  Main administrative office of the PHA

[ ]  PHA development management offices

[1]  PHA loca offices

Display L ocations For PHA Plans and Supporting Documents

The PHA Plans (including attachments) are available for public inspection at: (select all
that apply)

Main administrative office of the PHA

PHA devel opment management offices

PHA local offices

Main administrative office of the local government
Main administrative office of the County government
Main administrative office of the State government
Public library

PHA website

Other (list below)

N O I ¢

PHA Plan Supporting Documents are available for inspection at: (select all that apply)
X]  Main business office of the PHA

[] PHA devel opment management offices

[ ]  Other (list below)
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5-YEAR PLAN

PHA FiscAL YEARS 2004 - 2008
[24 CFR Part 903.5]

A. Mission
State the PHA’s mission for serving the needs of low-income, very low income, and extremely low-income
familiesin the PHA’s jurisdiction. (select one of the choices below)

X The mission of the PHA is the same as that of the Department of Housing and
Urban Development: To promote adequate and affordable housing, economic
opportunity and a suitable living environment free from discrimination.

[ ] ThePHA’smissionis: (state mission here)

B. Goals

The goals and objectives listed below are derived from HUD' s strategic Goals and Objectives and those
emphasized in recent legislation. PHAs may select any of these goals and objectives as their own, or
identify other goals and/or objectives. Whether selecting the HUD-suggested objectives or their own,
PHAS ARE STRONGLY ENCOURAGED TO IDENTIFY QUANTIFIABLE MEASURES OF
SUCCESSIN REACHING THEIR OBJECTIVES OVER THE COURSE OF THE 5 YEARS.
(Quantifiable measures would include targets such as: numbers of families served or PHAS scores
achieved.) PHAs should identify these measures in the spaces to the right of or below the stated objectives.

HUD Strategic Goal: Increase the availability of decent, safe, and affordable
housing.

X]  PHA Goal: Expand the supply of assisted housing
Objectives:
X]  Apply for additiona rental vouchers:
X]  Reduce public housing vacancies:
4 Leverage private or other public funds to create additional housing
opportunities:
X]  Acquireor build units or developments
[]  Other (list below)

X]  PHA Goal: Improve the quality of assisted housing
Objectives:
X  Improve public housing management: (PHAS score)
Improve voucher management: (SEMAP score)
X  Increase customer satisfaction:
=4 Concentrate on efforts to improve specific management functions:
(list; e.g., public housing finance; voucher unit inspections)
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By

(D

Renovate or modernize public housing units: The HACC will be applying
for aHOPE VI Grant for Roosevelt Manor development. The HACC is
also applying to secure bond funds through the NJHMFA for the
redevelopment of Ablett Village and Branch Village.

Demolish or dispose of obsolete public housing:

Provide replacement public housing:

Provide replacement vouchers:

Other: Homeownership opportunities, Roya Court Townhomes and
Baldwin’s Run; Apply for additional Section 8 vouchers.

PHA Goal: Increase assisted housing choices

Objectives:

L0 XXX

Provide voucher mobility counseling:

Conduct outreach efforts to potential voucher landlords

Increase voucher payment standards

Implement voucher homeownership program:

Implement public housing or other homeownership programs:
Implement public housing site-based waiting lists: Baldwin's Run,
Chelton Terrace and McGuire Gardens.

Convert public housing to vouchers:

Other: (list below)

HUD Strategic Goal: I mprove community quality of life and economic vitality

X PHA Goal: Provide an improved living environment

Objectives:

=4 Implement measures to deconcentrate poverty by bringing higher income
public housing households into lower income devel opments:

4 Implement measures to promote income mixing in public housing by
assuring access for lower income families into higher income
developments:

=4 Implement public housing security improvements:

=4 Designate developments or buildings for particular resident groups
(elderly, persons with disabilities) Kennedy Tower elderly only
designation will be sought by end of December 2003.

[ ]  Other: (list below)

HUD Strategic Goal: Promote self-sufficiency and asset development of families
and individuals

X PHA Goal: Promote self-sufficiency and asset development of assisted

households
Objectives:
4 Increase the number and percentage of employed persons in assisted

families;
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X
X

Provide or attract supportive services to improve assistance recipients
employability:

Provide or attract supportive services to increase independence for the
elderly or families with disabilities.

Other: The HACC will be providing Adult Basic Education/GED courses;
home health aide certificationtraining.

HUD Strategic Goal: Ensure Equal Opportunity in Housing for all Americans

X PHA Goal: Ensure equal opportunity and affirmatively further fair housing

Objectives:

=4 Undertake affirmative measures to ensure access to assisted housing
regardless of race, color, religion national origin, sex, familial status, and
disability:

X Undertake affirmative measures to provide a suitable living environment
for families living in assisted housing, regardless of race, color, religion
national origin, sex, familial status, and disability:

=4 Undertake affirmative measures to ensure accessible housing to persons
with al varieties of disabilities regardless of unit size required:

[]  Other: (list below)

Other PHA Goals and Objectives:

I mprove management and maintenance services.

I ncrease the quality of the current housing stock.

Institute diver sified programs mandated by the city, state, and federal regulations
(Community Service Initiative).

Createviablerecreational facilitiesat Branch Village and M cGuire Gardens.
Submit tax credit application for the completion of Chelton Terrace.

Develop bond deal for therenovation of Ablett Village and Branch Village.
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Annual PHA Plan

PHA Fiscal Year 2000
[24 CFR Part 903.7]

i. Annual Plan Type:

Select which type of Annual Plan the PHA will submit.

X]  Standard Plan

Streamlined Plan:
[ ]  HighPerforming PHA
[ ]  Small Agency (<250 Public Housing Units)
[]  Administering Section 8 Only

[]  Troubled Agency Plan

ii. Executive Summary of the Annual PHA Plan

[24 CFR Part 903.7 9 (1)]

Provide a brief overview of the information in the Annual Plan, including highlights of major initiatives
and discretionary policies the PHA hasincluded in the Annual Plan.

The Housing Authority of the City of Camden (HACC) has proposed this Agency Plan
in compliance with Section 511 of the Quality Housing and Work Responsibility Act
of 1998 and ensuing department of Housing and Urban Development (HUD)
requirements.

We have included the HACC Mission Statement to guide the activities of the HACC.
The mission of the HACC is the same as that of HUD, to promote adequate and
affordable housing, economic opportunity and a suitable living environment free of
discrimination.

We have also adopted the following goals and objectives:

e Continue to Develop Departmental Policies and Procedures to Support the
Mission of the Organization

e Apply for aHOPE VI Grant for the Redevel opment of the Roosevelt Manor
Development.

o Utilizethe State Awarded 9% Tax Credit for the Further Redevel opment of
Chelton Terrace.

e Apply for Bond Funding Through the NJHMFA for the Redevelopment of
Branch Village and Ablett Village.

e Further Enhance the PHAS Monitoring System.

e Provide Additional Capital Improvements Throughout the HACC.
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lii. Annual Plan Table of Contents

[24 CFR Part 903.7 9 (1)]

Provide atable of contents for the Annual Plan, including attachments, and alist of supporting
documents available for public inspection.

Table of Contents

Page #
Annual Plan
i. Executive Summary 1
ii. Tableof Contents 2
1. Housing Needs 5
2. Financial Resources 12
3. Policieson Eligibility, Selection and Admissions 13
4. Rent Determination Policies 23
5. Operations and Management Policies 27
6. Grievance Procedures 28
7. Capital Improvement Needs 29
8. Demolition and Disposition 31
9. Designation of Housing 32
10. Conversions of Public Housing 33
11. Homeownership 35
12. Community Service Programs 37
13. Crime and Safety 39
14. Pets 41
15. Civil Rights Certifications (included with PHA Plan Certifications) 41
16. Audit 41
17. Asset Management 42
18. Other Information 42
Attachments

I ndicate which attachments are provided by selecting all that apply. Provide the attachment’ s name (A,
B, etc.) in the space to the left of the name of the attachment. Note: If the attachment is provided asa
SEPARATE file submission from the PHA Plansfile, provide the file name in parentheses in the space
to theright of thetitle.

Required Attachments:

X Admissions Policy for Deconcentration (File named nj010a01)

X FY 2004 Capital Fund Program Annual Statement (File named nj010b01)

[] Most recent board-approved operating budget (Required Attachment for PHAs
that are troubled or at risk of being designated troubled ONLY)

Optional Attachments:

<] PHA Management Organizational Chart (File named nj010c01)

DX] FY 2000 Capital Fund Program 5 Y ear Action Plan (File named nj010d01)

[ ] Public Housing Drug Elimination Program (PHDEP) Plan

[ ] Comments of Resident Advisory Board or Boards (Must be attached if not
included in PHA Plan text) (Files named njO010e01 and nj010f01)
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X] Other (List below, providing each attachment name)

Definition of Standard Deviation (File named nj010g01)

Section 8 Administrative Plan (File named nj010h01)
Summary of Pet Policy (File named nj010j01)
Community Service Policy (File named nj010i01)
Membership of RAB Report (File named nj010k01)

Resident Member of Board Report (File named nj010101)

Supporting Documents Available for Review
Indicate which documents are available for public review by placing a mark in the “ Applicable & On

Display” column in the appropriate rows. All listed documents must be on display if applicable to the
program activities conducted by the PHA.

List of Supporting Documents Available for Review

Applicable Supporting Document Applicable Plan
& Component
On Display

PHA Plan Certifications of Compliance with the PHA Plans

5 Year and Annual Plans

X and Related Regulations
State/L.ocal Government Certification of Consistency with 5 Year and Annua Plans
X the Consolidated Plan
Fair Housing Documentation: 5 Year and Annua Plans
Records reflecting that the PHA has examined its programs
or proposed programs, identified any impedimentsto fair
housing choice in those programs, addressed or is
addressing those impediments in a reasonable fashion in view
of the resources available, and worked or isworking with
local jurisdictions to implement any of the jurisdictions
initiatives to affirmatively further fair housing that require
X the PHA'’s involvement.
Consolidated Plan for the jurisdiction/sin which the PHA is | Annual Plan:
located (which includes the Analysis of Impedimentsto Fair | Housing Needs
Housing Choice (Al))) and any additional backup datato
X support statement of housing needs in the jurisdiction
Most recent board-approved operating budget for the public | Annual Plan:
housing program Financial Resources;
X
Public Housing Admissions and (Continued) Occupancy Annual Plan: Eligibility,
Policy (A& O), which includes the Tenant Selection and Selection, and Admissions
Assignment Plan [TSAP] Policies
X
Section 8 Administrative Plan Annual Plan: Eligibility,
Selection, and Admissions
X Policies
Public Housing Deconcentration and Income Mixing Annual Plan: Eligibility,
Documentation: Selection, and Admissions
1. PHA board certifications of compliance with Policies
deconcentration requirements (section 16(a) of the US
Housing Act of 1937, asimplemented in the 2/18/99
Quality Housing and Work Responsibility Act Initial
Guidance; Notice and any further HUD guidance) and
2. Documentation of the required deconcentration and
X income mixing analysis
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List of Supporting Documents Available for Review

Applicable Supporting Document Applicable Plan
& Component
On Display
Public housing rent determination policies, including the Annual Plan: Rent
methodology for setting public housing flat rents Determination
X |E check hereif included in the public housing

A & O Policy

Schedule of flat rents offered at each public housing
development

|:| check hereif included in the public housing

Annual Plan: Rent
Determination

X A & O Policy
Section 8 rent determination (payment standard) policies Annual Plan: Rent
[X] check hereif included in Section 8 Determination
X Administrative Plan
Public housing management and maintenance policy Annual Plan: Operations
documents, including policies for the prevention or and Maintenance
eradication of pest infestation (including cockroach
X infestation)
Public housing grievance procedures Annual Plan: Grievance
& check hereif included in the public housing Procedures
X A & O Policy
Section 8 informal review and hearing procedures Annual Plan: Grievance
& check hereif included in Section 8 Procedures
X Administrative Plan
The HUD-approved Capital Fund/Comprehensive Grant Annual Plan: Capital Needs
Program Annual Statement (HUD 52837) for the active grant
X year
Most recent CIAP Budget/Progress Report (HUD 52825) for | Annual Plan: Capital Needs
any active CIAP grant
Most recent, approved 5 Y ear Action Plan for the Capital Annual Plan: Capital Needs
Fund/Comprehensive Grant Program, if not included as an
X attachment (provided at PHA option)
Approved HOPE V1 applications or, if more recent, Annual Plan: Capital Needs
approved or submitted HOPE VI Revitalization Plans or any
X other approved proposal for development of public housing
Approved or submitted applications for demolition and/or Annual Plan: Demolition
X disposition of public housing and Disposition
Approved or submitted applications for designation of public | Annual Plan: Designation of
housing (Designated Housing Plans) Public Housing
Approved or submitted assessments of reasonable Annual Plan: Conversion of
revitalization of public housing and approved or submitted Public Housing
conversion plans prepared pursuant to section 202 of the
1996 HUD Appropriations Act
Approved or submitted public housing homeownership Annual Plan:
X programs/plans Homeownership
Policies governing any Section 8 Homeownership program | Annual Plan:
[X] check hereif included in the Section 8 Homeownership
X Administrative Plan
Any cooperétive agreement between the PHA and the TANF | Annual Plan: Community
X agency Service & Self-Sufficiency

FSS Action Plan/s for public housing and/or Section 8

Annual Plan: Community
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List of Supporting Documents Available for Review

Applicable Supporting Document Applicable Plan
& Component
On Display
X Service & Self-Sufficiency
Most recent self-sufficiency (ED/SS, TOP or ROSS or other | Annual Plan: Community
X resident services grant) grant program reports Service & Self-Sufficiency
The most recent Public Housing Drug Elimination Program Annual Plan: Safety and
(PHEDEP) semi-annual performance report for any open Crime Prevention
grant and most recently submitted PHDEP application
(PHDEP Plan)
The most recent fiscal year audit of the PHA conducted Annual Plan: Annua Audit

under section 5(h)(2) of the U.S. Housing Act of 1937 (42 U.
S.C. 1437¢(h)), the results of that audit and the PHA’s

X response to any findings
Troubled PHAs: MOA/Recovery Plan Troubled PHAS
Other supporting documents (optional) (specify as needed)

(list individually; use as many lines as necessary)

1. Statement of Housing Needs
[24 CFR Part 903.7 9 (a)]

A. Housing Needs of Familiesin the Jurisdiction/s Served by the PHA

Based upon the information contained in the Consolidated Plan/s applicable to the jurisdiction, and/or
other data available to the PHA, provide a statement of the housing needs in the jurisdiction by
completing the following table. In the “Overall” Needs column, provide the estimated number of renter
families that have housing needs. For the remaining characteristics, rate the impact of that factor on the
housing needs for each family type, from 1 to 5, with 1 being “no impact” and 5 being “ severe impact.”
Use N/A to indicate that no information is available upon which the PHA can make this assessment.

Housing Needs of Familiesin the Jurisdiction
by Family Type

Fami |y Type Overal :;m Supply Quality ﬁ)ﬁ?te;‘s— Size It_ig::]a-
Income <= 30%

of AMI 6.506 5 5 5 N/A N/A 5
Income >30% but

<=50% of AMI 2,550 4 4 5 N/A N/A 5
Income >50% but

<80% of AMI 2,029 2 2 5 N/A N/A 5
Elderly 1,797 2 2 5 N/A N/A 5
Individuas with

Disabilities 49,676 5 5 5 N/A N/A 5
Race/Ethnicity

Afr-Amer. 14,433 5 5 5 N/A N/A 5
Race/Ethnicity

Hispanic 6,058 5 5 5 N/A N/A 5
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Housing Needs of Familiesin the Jurisdiction
by Family Type

Fami |y Type Overal Afford- Supply Quality Access- Size Loca

ability ibility tion

Race/Ethnicity

Asian Pecific 834 5 5 5 N/A N/A 5

What sources of information did the PHA use to conduct this analysis? (Check all that
apply; al materials must be made available for public inspection.)

X

O 0O 0O X

Consolidated Plan of the Jurisdiction/s
Indicate year: 2000-2004
U.S. Census data: the Comprehensive Housing Affordability Strategy
(“CHAS") dataset
American Housing Survey data
Indicate year:
Other housing market study
Indicate year:
Other sources: (list and indicate year of information)

B. Housing Needs of Families on the Public Housing and Section 8

Tenant- Based Assistance Waiting Lists

State the housing needs of the families on the PHA’ s waiting list/s. Complete one table for each type
of PHA-widewaiting list administered by the PHA. PHAs may provide separate tables for site-
based or sub-jurisdictional public housing waiting lists at their option.

Housing Needs of Families on the Waiting List
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Housing Needs of Families on the Waiting List

Waiting list type: (select one)

X

Section 8 tenant-based assistance
Public Housing

Combined Section 8 and Public Housing
Public Housing Site-Based or sub-jurisdictional waiting list (optional)

If used, identify which devel opment/subjurisdiction:

# of families % of total families Annual Turnover
Waiting list total 477
Extremely low
income <=30% AMI 110 23.06
Very low income
(>30% but <=50% 0 0.00
AMI)
Low income
(>50% but <80% 367 76.93
AMI)
Families with
children 470 98.53
Elderly families 81 16.98
Families with
Disabilities 24 5.03
Race/ethnicity
(Hispanic) 188 39.41
Race/ethnicity (Non
Hispanic) 289 60.58
Race/ethnicity
Race/ethnicity
Characteristics by
Bedroom Size
(Public Housing
Only)
1BR 127 27% 18
2BR 145 30% 20
3BR 163 34% 21
4BR 23 5% 3
5BR
5+ BR
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Housing Needs of Families on the Waiting List

|sthe waiting list closed (select one)?[ | No [X] Yes

If yes: The senior citizen waiting list is open.
How long has it been closed (# of months)? 26 Months
Does the PHA expect to reopen the list in the PHA Planyear?[ ] No [X] Yes
Does the PHA permit specific categories of families onto the waiting list, even if
generally closed?X] No [ | Yes

Housing Needs of Families on the Waiting List

Waiting list type: (select one)

X]  Section 8 tenant-based assistance

[ ] PublicHousing

[[] Combined Section 8 and Public Housing

[ ] Public Housing Site-Based or sub-jurisdictional waiting list (optional)
If used, identify which devel opment/subjurisdiction:

# of families % of total families Annua Turnover

Waiting list total 1055

Extremely low

income <=30% AMI 1055 100

Very low income

(>30% but <=50%

AMI) 0

Low income

(>50% but <80%

AMI) 0

Families with

children 830 78.67

Elderly families 225 21.32

Families with

Disabilities 84 7.96

Race/ethnicity

(Hispanic) 380 36.01

Race/ethnicity

(Non-Hispanic) 675 63.98

Race/ethnicity

Race/ethnicity

Characteristics by

Bedroom Size

(Public Housing
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Housing Needs of Families on the Waiting List

Only)

1BR

2BR

3 BR

4BR

5 BR

o+ BR

Is the waiting list closed (select one)?[_] No X] Yes

If yes:

How long has it been closed (# of months) 13 Months

Does the PHA expect to reopen the list in the PHA Plan year? ] No [ ]| Yes
Does the PHA permit specific categories of families onto the waiting list, even if
generally closed?X] No [ ] Yes

C. Strategy for Addressing Needs

Provide a brief description of the PHA’ s strategy for addressing the housing needs of familiesin the
jurisdiction and on the waiting list IN THE UPCOMING Y EAR, and the Agency’ s reasons for
choosing this strategy.

(1) Strategies

Need:

Shortage of affordable housing for all eligible populations

Strategy 1. Maximizethe number of affordable unitsavailableto the PHA within

its current resour ces by:
Select all that apply

X O X X XXX X

Employ effective maintenance and management policies to minimize the
number of public housing units off-line

Reduce turnover time for vacated public housing units

Reduce time to renovate public housing units

Seek replacement of public housing units lost to the inventory through mixed
finance devel opment

Seek replacement of public housing units lost to the inventory through section
8 replacement housing resources

Maintain or increase section 8 |ease-up rates by establishing payment standards
that will enable families to rent throughout the jurisdiction

Undertake measures to ensure access to affordable housing among families
assisted by the PHA, regardless of unit size required

Maintain or increase section 8 lease-up rates by marketing the program to
owners, particularly those outside of areas of minority and poverty
concentration
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X Maintain or increase section 8 |ease-up rates by effectively screening Section 8
applicants to increase owner acceptance of program

X Participate in the Consolidated Plan devel opment process to ensure
coordination with broader community strategies

[] Other:

Strategy 2: Increasethe number of affordable housing units by:
Select al that apply

Apply for additional section 8 units should they become available

Leverage affordable housing resources in the community through the creation
of mixed - finance housing

Pursue housing resources other than public housing or Section 8 tenant-based
assistance.

Other: Increase housing stock — Working with City to acquire additional
properties. Securing appropriate financing to renovate. Introduction of two
assisted living devel opments.

X X XX

Need: Specific Family Types: Familiesat or below 30% of median

Strategy 1. Target available assistanceto familiesat or below 30 % of AMI
Select al that apply

=4 Exceed HUD federal targeting requirements for families at or below 30% of
AMI in public housing

Exceed HUD federal targeting requirements for families at or below 30% of
AMI in tenant-based section 8 assistance

Employ admissions preferences aimed at families with economic hardships
Adopt rent policies to support and encourage work

Other: (list below)

XX X

Need: Specific Family Types: Familiesat or below 50% of median

Strategy 1. Target available assistancetofamiliesat or below 50% of AMI
Select al that apply

4 Employ admissions preferences aimed at families who are working

4 Adopt rent policies to support and encourage work
[]  Other: (list below)

Need: Specific Family Types: The Elderly

Strategy 1. Target available assistanceto the elderly:
Select al that apply
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DX]  Seek designation of public housing for the elderly

X Apply for special-purpose vouchers targeted to the elderly, should they become
available

X]  Other: Introduction of two assisted living developments.

Need: Specific Family Types: Familieswith Disabilities

Strategy 1. Target available assistance to Families with Disabilities:
Select al that apply

Seek designation of public housing for families with disabilities

Carry out the modifications needed in public housing based on the section 504
Needs Assessment for Public Housing

Apply for special-purpose vouchers targeted to families with disabilities,
should they become available

Affirmatively market to local non-profit agencies that assist families with
disabilities

Other: (list below)

O X X 0O

Need: Specific Family Types. Racesor ethnicities with disproportionate housing
needs

Strategy 1: Increase awareness of PHA resour ces among families of races and

ethnicitieswith disproportionate needs:
Select if applicable

4 Affirmatively market to races/ethnicities shown to have disproportionate
housing needs
[]  Other: (list below)

Strategy 2: Conduct activitiesto affirmatively further fair housing
Select al that apply

=4 Counsel section 8 tenants as to location of units outside of areas of poverty or
minority concentration and assist them to locate those units

=4 Market the section 8 program to owners outside of areas of poverty /minority
concentrations

[]  Other: (list below)

Other Housing Needs & Strategies: (list needs and strategies below)

(2) Reasonsfor Selecting Strateqgies
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Of the factors listed below, select all that influenced the PHA' s selection of the
strategiesit will pursue:

Funding constraints

Staffing constraints

Limited availability of sitesfor assisted housing

Extent to which particular housing needs are met by other organizations in the
community

Evidence of housing needs as demonstrated in the Consolidated Plan and other
information available to the PHA

Influence of the housing market on PHA programs

Community priorities regarding housing assistance

Results of consultation with local or state government

Results of consultation with residents and the Resident Advisory Board
Results of consultation with advocacy groups

Other: (list below)

XXX [ DX

2. Statement of Financial Resour ces

[24 CFR Part 903.7 9 (b)]

List the financial resources that are anticipated to be available to the PHA for the support of Federal
public housing and tenant-based Section 8 assistance programs administered by the PHA during the Plan
year. Note: the table assumes that Federal public housing or tenant based Section 8 assistance grant
funds are expended on eligible purposes; therefore, uses of these funds need not be stated. For other
funds, indicate the use for those funds as one of the following categories: public housing operations,
public housing capital improvements, public housing safety/security, public housing supportive services,
Section 8 tenant-based assistance, Section 8 supportive services or other.

Financial Resour ces:
Planned Sources and Uses

Sour ces Planned $ Planned Uses
1. Federal Grants (FY 2000 grants)
a) Public Housing Operating Fund $7,713,013 $7,713,013
b) Public Housing Capital Fund $2,426,900 $2,426,900
c) HOPE VI Revitalization $15,299,000 $15,299,000
d) HOPE VI Demolition 0 0
e) Annua Contributions for Section

8 Tenant-Based Assistance $12,621,252 $12,621,252

f) Public Housing Drug Elimination
Program (including any Technical
Assistance funds) 0 0

g) Resident Opportunity and Self-
Sufficiency Grants
$250,000 $250,000

h) Community Development Block
Grant 0 0
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Financial Resour ces:
Planned Sour ces and Uses

Sour ces Planned $ Planned Uses
i) HOME

0 0
Other Federal Grants (list below)
Y outhbuild $400,000 $400,000
Neighborhood Network $250,000 $250,000
2. Prior Year Federal Grants
(unobligated funds only) (list
below)
CFP 00 0 0
CFP 0 0
3. Public Housing Dwelling Rental
Income $2,548,435 $2,548,435
4. Other income (list below)
1406 Operations $200,000 $200,000
Misc. Other $ 77,000 $ 77,000
4. Non-federal sour ces (list below)
WIB $212,200 $212,200
ABS $ 81,000 $ 81,000
AWEP $366,400 $366,400

Total resources $43,772,189 $43,772,189

3. PHA Policies Governing Eligibility, Selection, and Admissions
[24 CFR Part 903.7 9 (c)]

A. Public Housing
Exemptions: PHAsthat do not administer public housing are not required to complete subcomponent
3A.

(1) Eligibility

a. When does the PHA verify eligibility for admission to public housing? (select all
that apply)
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[] When families are within a certain number of being offered a unit: (state
number)

[] When families are within a certain time of being offered a unit: (state time)

DX]  Other: At time of application.

b. Which non-income (screening) factors does the PHA use to establish eligibility for
admission to public housing (select al that apply)?

X]  Criminal or Drug-related activity

X  Renta history

X]  Housekeeping

X]  Other: Credit Report Status

c.X] Yes[ ] No: Doesthe PHA request criminal records from local law
enforcement agencies for screening purposes?

d.[X] Yes[ ]| No: Doesthe PHA request criminal records from State law
enforcement agencies for screening purposes?

e [X] Yes [ ] No: Doesthe PHA access FBI crimina records from the FBI for
screening purposes? (either directly or through an NCIC-
authorized source)

(2)Waiting List Organization

a. Which methods does the PHA plan to use to organize its public housing waiting list
(select all that apply)
Community-wide list
Sub-jurisdictional lists
Site-based waiting lists; The HACC will be establishing site-based waiting lists
at the following developments: Baldwin’s Run, McGuire Gardens, and Chelton
Terrace.
Other (describe)

[ XX

b. Where may interested persons apply for admission to public housing?

X]  PHA main administrative office

[] PHA development site management office

X Other: For site-based lists, the applicant must apply at the development with
the respective site-based waiting list.

c. If the PHA plansto operate one or more site-based waiting lists in the coming year,
answer each of the following questions; if not, skip to subsection (3) Assignment

1. How many site-based waiting lists will the PHA operate in the coming year? 3
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2.X] Yes[ ] No: Areany or dl of the PHA’s site-based waiting lists new for the
upcoming year (that is, they are not part of a previously-HUD-
approved site based waiting list plan)? Yes
If yes, how many lists? 3

3.[X] Yes[ ] No: May families be on more than one list simultaneously
If yes, how many lists? Applicants may be on all three site-based
waiting lists and the community-wide list ssmultaneoudly.

4. Where can interested persons obtain more information about and sign up to be on
the site-based waiting lists (select al that apply)?

PHA main administrative office

All PHA development management offices

M anagement offices at devel opments with site-based waiting lists

At the devel opment to which they would like to apply

Other (list below)

X

(3) Assignment

a. How many vacant unit choices are applicants ordinarily given before they fall to the
bottom of or are removed from the waiting list? (select one)

[] One
[] Two

X]  Threeor More
b.X] Yes[ ] No: Isthis policy consistent across all waiting list types?

c. If answer to b isno, list variations for any other than the primary public housing
waiting list/s for the PHA:

(4) Admissions Prefer ences

a. Income targeting:

X Yes[ ] No: Doesthe PHA plan to exceed the federal targeting requirements by
targeting more than 40% of al new admissions to public housing
to families at or below 30% of median areaincome?

b. Transfer policies:

In what circumstances will transfers take precedence over new admissions? (list
below)

X]  Emergencies

[[] Overhoused
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[]  Underhoused

[ ] Medical justification

X Administrative reasons determined by the PHA (e.g., to permit modernization
work)

[] Resident choice: (state circumstances below)

[ ]  Other: (list below)

c. Preferences

1.[X] Yes[ ] No: Hasthe PHA established preferences for admission to public
housing (other than date and time of application)? (If “no” is
selected, skip to subsection (5) Occupancy)

2. Which of the following admission preferences does the PHA plan to employ in the
coming year? (select al that apply from either former Federal preferences or other
preferences)

Former Federal preferences:

Involuntary Displacement (Disaster, Government Action, Action of Housing
Owner, Inaccessibility, Property Disposition)

Victims of domestic violence

Substandard housing

Homel essness

High rent burden (rent is> 50 percent of income)

DX X

@)

ther preferences: (select below)

Working families and those unable to work because of age or disability
Veterans and veterans' families

Residents who live and/or work in the jurisdiction

Those enrolled currently in educational, training, or upward mobility programs
Households that contribute to meeting income goal's (broad range of incomes)
Households that contribute to meeting income requirements (targeting)

Those previously enrolled in educational, training, or upward mobility
programs

Victims of reprisals or hate crimes

Other preference(s) (list below)

N [ X

3. If the PHA will employ admissions preferences, please prioritize by placinga“1” in
the space that represents your first priority, a“2” in the box representing your second
priority, and so on. If you give equal weight to one or more of these choices (either
through an absolute hierarchy or through a point system), place the same number next
to each. That means you can use“1” more than once, “2" more than once, etc.

2 Dateand Time

Former Federal preferences:
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[ —

Involuntary Displacement (Disaster, Government Action, Action of Housing
Owner, Inaccessibility, Property Disposition)

Victims of domestic violence

Substandard housing

Homel essness

High rent burden

RPN PR

o

ther preferences (select al that apply)

Working families and those unable to work because of age or disability

V eterans and veterans' families

Residents who live and/or work in the jurisdiction

Those enrolled currently in educational, training, or upward mobility programs
Households that contribute to meeting income goal's (broad range of incomes)
Households that contribute to meeting income requirements (targeting)

Those previously enrolled in educational, training, or upward mobility
programs

Victims of reprisals or hate crimes

Other preference(s) (list below)

N I =

4. Relationship of preferences to income targeting requirements:

[] The PHA applies preferences within income tiers

4 Not applicable: the pool of applicant families ensures that the PHA will meet
income targeting requirements

(5) Occupancy

a. What reference materials can applicants and residents use to obtain information
about the rules of occupancy of public housing (select al that apply)
The PHA-resident lease
The PHA’s Admissions and (Continued) Occupancy policy
PHA briefing seminars or written materials
Other source : Documents disseminated at the time of manager’s
orientation of new residents.

DA

b. How often must residents notify the PHA of changes in family composition?
(select all that apply)

At an annual reexamination and lease renewal

Any time family composition changes

At family request for revision

Other (list)

CIEXX
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(6) Deconcentration and | ncome Mixing

a [ ] Yes[X] No: Did the PHA’s analysis of its family (general occupancy)
devel opments to determine concentrations of poverty indicate the
need for measures to promote deconcentration of poverty or
income mixing?

b.[ ] Yes[X] No: Did the PHA adopt any changes to its admissions policies based
on the results of the required analysis of the need to promote
deconcentration of poverty or to assure income mixing?

c. If the answer to b was yes, what changes were adopted? (select all that apply)
Adoption of site based waiting lists
If selected, list targeted devel opments below:

[]

[] Employing waiting list “skipping” to achieve deconcentration of poverty or
income mixing goals at targeted devel opments
If selected, list targeted developments below:

[] Employing new admission preferences at targeted devel opments
If selected, list targeted devel opments below:
[] Other (list policies and devel opments targeted bel ow)

d.[ ] Yes[X] No: Did the PHA adopt any changes to other policies based on the
results of the required analysis of the need for deconcentration
of poverty and income mixing?

e. If the answer to d was yes, how would you describe these changes? (select all that
apply)

Additional affirmative marketing

Actions to improve the marketability of certain developments

Adoption or adjustment of ceiling rents for certain developments
Adoption of rent incentives to encourage deconcentration of poverty and
income-mixing

Other (list below)

[ oo

f. Based on the results of the required analysis, in which developments will the PHA
make special effortsto attract or retain higher-income families? (select all that apply)
X Not applicable: results of analysis did not indicate a need for such efforts

[] List (any applicable) developments below:
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g. Based on the results of the required analysis, in which developments will the PHA
make special efforts to assure access for lower-income families? (select all that apply)
=4 Not applicable: results of analysis did not indicate a need for such efforts

[ ]  List (any applicable) developments below:

B. Section 8

Exemptions: PHAs that do not administer section 8 are not required to complete sub-component 3B.
Unless otherwise specified, all questionsin this section apply only to the tenant-based section 8
assistance program (vouchers, and until completely merged into the voucher program,
certificates).

(1) Eligibility

a. What isthe extent of screening conducted by the PHA? (select all that apply)
Criminal or drug-related activity only to the extent required by law or
regulation

Criminal and drug-related activity, more extensively than required by law or
regulation

More general screening than crimina and drug-related activity (list factors
below)

Other : Credit Report Status and Rental History Checks.

X X O KX

b.X] Yes[ ]| No: Doesthe PHA request criminal records from local law enforcement
agencies for screening purposes?

c.[X] Yes[ ] No: Doesthe PHA request criminal records from State law
enforcement agencies for screening purposes?

d.[X] Yes [ | No: Doesthe PHA access FBI crimina records from the FBI for
screening purposes? (either directly or through an NCIC-
authorized source)

e. Indicate what kinds of information you share with prospective landlords? (select al
that apply)

X]  Crimina or drug-related activity

[ ]  Other (describe below)
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(2) Waiting List Organization

a. With which of the following program waiting lists is the section 8 tenant-based
assistance waiting list merged? (select all that apply)

None

Federal public housing

Federal moderate rehabilitation

Federa project-based certificate program

Other federa or local program (list below)

X

b. Where may interested persons apply for admission to section 8 tenant-based
assistance? (select al that apply)

X]  PHA main administrative office

[] Other (list below)

(3) Search Time

a [X] Yes[ ] No: Doesthe PHA give extensions on standard 60-day period to
search for aunit?

If yes, state circumstances below: One 60-day extension is given for a maximum of
120-days on an as-needed basis.

(4) Admissions Prefer ences

a. Income targeting

X Yes[ ] No: Doesthe PHA plan to exceed the federal targeting requirements by
targeting more than 75% of al new admissions to the section 8
program to families at or below 30% of median areaincome?

b. Preferences

1.[X] Yes[ ] No: Hasthe PHA established preferences for admission to section 8

tenant-based assistance? (other than date and time of
application) (if no, skip to subcomponent (5 Special purpose
section 8 assistance programs)

2. Which of the following admission preferences does the PHA plan to employ in the
coming year? (select all that apply from either former Federal preferences or other
preferences)

Former Federal preferences
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XXX X

o

N I =

w

Involuntary Displacement (Disaster, Government Action, Action of Housing
Owner, Inaccessibility, Property Disposition)

Victims of domestic violence

Substandard housing

Homel essness

High rent burden (rent is> 50 percent of income)

ther preferences (select al that apply)

Working families and those unable to work because of age or disability
Veterans and veterans' families

Residents who live and/or work in your jurisdiction

Those enrolled currently in educational, training, or upward mobility programs
Households that contribute to meeting income goal's (broad range of incomes)
Households that contribute to meeting income requirements (targeting)

Those previously enrolled in educational, training, or upward mobility
programs

Victims of reprisals or hate crimes

Other preference(s) (list below)

. If the PHA will employ admissions preferences, please prioritize by placinga“1” in

the space that represents your first priority, a“2” in the box representing your
second priority, and so on. If you give equal weight to one or more of these
choices (either through an absolute hierarchy or through a point system), place the
same number next to each. That means you can use “1” more than once, “2” more
than once, etc.

2

Dateand Time

Former Federal preferences

Involuntary Displacement (Disaster, Government Action, Action of Housing
Owner, Inaccessibility, Property Disposition)

Victims of domestic violence

Substandard housing

Homel essness

High rent burden

Other preferences (select all that apply)

X
X
X
X
[]
[]

Working families and those unable to work because of age or disability
Veterans and veterans' families

Residents who live and/or work in your jurisdiction

Those enrolled currently in educational, training, or upward mobility programs
Households that contribute to meeting income goal's (broad range of incomes)
Households that contribute to meeting income requirements (targeting)
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X Those previously enrolled in educational, training, or upward mobility
programs

[ ]  Victimsof reprisasor hate crimes

[[]  Other preference(s) (list below)

4. Among applicants on the waiting list with equal preference status, how are
applicants selected? (select one)

X]  Dateand time of application

[] Drawing (lottery) or other random choice technique

5. If the PHA plans to employ preferences for “residents who live and/or work in the
jurisdiction” (select one)

4 This preference has previously been reviewed and approved by HUD

[] The PHA requests approval for this preference through this PHA Plan

6. Relationship of preferences to income targeting requirements: (select one)

[] The PHA applies preferences within income tiers

=4 Not applicable: the pool of applicant families ensures that the PHA will meet
income targeting requirements

(5) Special Pur pose Section 8 Assistance Programs

a. In which documents or other reference materials are the policies governing
eigibility, selection, and admissions to any special-purpose section 8 program
administered by the PHA contained? (select al that apply)

X]  The Section 8 Administrative Plan

DX]  Briefing sessions and written materials

[] Other (list below)

b. How does the PHA announce the availability of any special-purpose section 8
programs to the public?

X]  Through published notices

[] Other (list below)
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4. PHA Rent Deter mination Policies
[24 CFR Part 903.7 9 (d)]

A. Public Housing
Exemptions: PHAs that do not administer public housing are not required to compl ete sub-component
4A.

(1) Income Based Rent Policies

Describe the PHA’ s income based rent setting policy/ies for public housing using, including
discretionary (that is, not required by statute or regulation) income disregards and exclusions, in the
appropriate spaces below.

a. Use of discretionary policies: (select one)

=4 The PHA will not employ any discretionary rent-setting policies for income
based rent in public housing. Income-based rents are set at the higher of 30%
of adjusted monthly income, 10% of unadjusted monthly income, the welfare
rent, or minimum rent (less HUD mandatory deductions and exclusions). (If
selected, skip to sub-component (2))

___Or___

[] The PHA employs discretionary policies for determining income based rent (If
selected, continue to question b.)

b. Minimum Rent

1. What amount best reflects the PHA’ s minimum rent? (select one)

[] $0

] $1-$25
Xl  $26-$50

2.1X] Yes[ ] No: Hasthe PHA adopted any discretionary minimum rent hardship
exemption policies?

2. If yesto question 2, list these policies below: The minimum rent hardship
exemption policy is contained in the Admissions and Continued Occupancy Policy.

C. Rentsset at less than 30% than adjusted income

1.[ ] Yes[X] No: Doesthe PHA plan to charge rents at a fixed amount or
percentage less than 30% of adjusted income?
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2. If yesto above, list the amounts or percentages charged and the circumstances
under which these will be used below:

d. Which of the discretionary (optional) deductions and/or exclusions policies does the
PHA plan to employ (select all that apply)
For the earned income of a previously unemployed household member
For increases in earned income
Fixed amount (other than general rent-setting policy)
If yes, state amount/s and circumstances below:

Fixed percentage (other than general rent-setting policy)
If yes, state percentage/s and circumstances below:

For household heads

For other family members

For transportation expenses

For the non-reimbursed medical expenses of non-disabled or non-elderly
families

Other (describe below)

N Y R N [

e. Ceiling rents

1. Do you have ceiling rents? (rents set at alevel lower than 30% of adjusted income)
(select one)

X  Yesfor al developments
[] Y es but only for some developments
[] No

2. For which kinds of developments are ceiling rentsin place? (select all that apply)

For al developments

For al general occupancy developments (not elderly or disabled or elderly
only)

For specified general occupancy developments

For certain parts of developments; e.g., the high-rise portion

For certain size units; e.g., larger bedroom sizes

Other (list below)

T ¢

3. Select the space or spaces that best describe how you arrive at ceiling rents (select
all that apply)

X]  Market comparability study
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Fair market rents (FMR)

95" percentile rents

75 percent of operating costs

100 percent of operating costs for general occupancy (family) developments
Operating costs plus debt service

The “rental value” of the unit

Other (list below)

T

f. Rent re-determinations:

1. Between income reexaminations, how often must tenants report changes in income
or family composition to the PHA such that the changes result in an adjustment to
rent? (select all that apply)

Never

At family option

Any time the family experiences an income increase

Any time afamily experiences an income increase above a threshold amount or

percentage: (if selected, specify threshold)

Other (list below)

[ DO

g.[ ] Yes[X] No: Doesthe PHA plan to implement individual savings accounts for
residents (ISAs) as an alternative to the required 12 month
disallowance of earned income and phasing in of rent increases
in the next year?

(2) Flat Rents

1. In setting the market-based flat rents, what sources of information did the PHA use
to establish comparability? (select all that apply.)

The section 8 rent reasonableness study of comparable housing

Survey of rentslisted in local newspaper

Survey of similar unassisted unitsin the neighborhood

Other (list/describe below) The HACC established ceiling rents.

DX

B. Section 8 Tenant-Based Assistance

Exemptions: PHAs that do not administer Section 8 tenant-based assistance are not required to
complete sub-component 4B. Unless otherwise specified, all questionsin this section apply only to
the tenant-based section 8 assistance program (vouchers, and until completely merged into the
voucher program, certificates).
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(1) Payment Standards
Describe the voucher payment standards and policies.

a. What isthe PHA'’ s payment standard? (select the category that best describes your
standard)

X] At or above 90% but below100% of FMR

[] 100% of FMR

[[]  Above 100% but at or below 110% of FMR

[] Above 110% of FMR (if HUD approved; describe circumstances bel ow)

b. If the payment standard is lower than FMR, why has the PHA selected this
standard? (select all that apply)
FMRs are adequate to ensure success among assisted familiesin the PHA's

segment of the FMR area

4 The PHA has chosen to serve additional families by lowering the payment
standard

Xl  Reflects market or submarket

[] Other (list below)

c. If the payment standard is higher than FMR, why has the PHA chosen this level?
(select all that apply)
FMRs are not adequate to ensure success among assisted familiesin the PHA’s
segment of the FMR area
Reflects market or submarket
To increase housing options for families
Other (list below)

L

d. How often are payment standards reevaluated for adequacy? (select one)
DX Annually
[] Other (list below)

e. What factorswill the PHA consider in its assessment of the adequacy of its payment
standard? (select all that apply)

DX]  Successrates of assisted families

X  Rent burdens of assisted families

[ ]  Other (list below)

(2) Minimum Rent

a. What amount best reflects the PHA’s minimum rent? (select one)
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[] $0
[] $1-$25
X $26-$50

b.X] Yes[ ] No: Hasthe PHA adopted any discretionary minimum rent hardship
exemption policies? (if yes, list below) Clients may appeal their
rent determinations based on the hardship exemption. The
hardship exemption policy is contained in the Section 8
Administrative Plan.

5. Operations and M anagement
[24 CFR Part 903.7 9 ()]

Exemptions from Component 5: High performing and small PHAS are not required to compl ete this
section. Section 8 only PHAs must complete parts A, B, and C(2)

A. PHA Management Structure
Describe the PHA’ s management structure and organization.

(select one)

=4 An organization chart showing the PHA’ s management structure and
organization is attached.(File name nj010c01)

[] A brief description of the management structure and organization of the PHA
follows:

B. HUD Programs Under PHA Management

List Federal programs administered by the PHA, number of families served at the beginning of the
upcoming fiscal year, and expected turnover in each. (Use“NA” to indicate that the PHA does not
operate any of the programs listed below.)

Program Name Unitsor Families Expected
Served at Year Turnover
Beginning

Public Housing 1287 108

Section 8 Vouchers 1261 100

Section 8 Certificates 0 0

Section 8 Mod Rehab 0 0

Special Purpose Section

8 Certificates/VVouchers 0 0

(list individually)

Public Housing Drug
Elimination Program 0 0
(PHDEP)
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Other Federal
Programs(list 0 0
individually)

HOPE VI McGuire
Gardens 253 17

HOPE VI Baldwin's
Run 31 2

C. Management and Maintenance Policies

List the PHA’s public housing management and maintenance policy documents, manuals and handbooks
that contain the Agency’s rules, standards, and policies that govern maintenance and management of
public housing, including a description of any measures necessary for the prevention or eradication of
pest infestation (which includes cockroach infestation) and the policies governing Section 8
management.

(1) Public Housing Maintenance and Management: Admissions and Continued
Occupancy Policy

(2) Section 8 Management: Section 8 Administrative Plan

6. PHA Grievance Procedures
[24 CFR Part 903.7 9 (f)]

Exemptions from component 6: High performing PHAS are not required to complete component 6.
Section 8-Only PHAs are exempt from sub-component 6A.

A. Public Housing

1.[ ] Yes[X] No: Hasthe PHA established any written grievance procedures in
addition to federal requirements found at 24 CFR Part 966,
Subpart B, for residents of public housing?

If yes, list additions to federal requirements below:

2. Which PHA office should residents or applicants to public housing contact to
initiate the PHA grievance process? (select al that apply)

X]  PHA main administrative office

X PHA devel opment management offices

[ ]  Other (list below)
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B. Section 8 Tenant-Based Assistance

1.[ ] Yes[X] No: Hasthe PHA established informal review procedures for applicants
to the Section 8 tenant-based assi stance program and informal
hearing procedures for families assisted by the Section 8 tenant-
based assistance program in addition to federal requirements
found at 24 CFR 9827

If yes, list additions to federal requirements below:

2. Which PHA office should applicants or assisted families contact to initiate the
informal review and informal hearing processes? (select al that apply)

X]  PHA main administrative office

[] Other (list below)

7. Capital Improvement Needs

[24 CFR Part 903.7 9 (g)]

Exemptions from Component 7: Section 8 only PHAs are not required to complete this component and
may skip to Component 8.

A. Capital Fund Activities
Exemptions from sub-component 7A: PHAsthat will not participate in the Capital Fund Program may
skip to component 7B. All other PHAs must complete 7A as instructed.

(1) Capital Fund Program Annual Statement

Using parts |, I, and |11 of the Annual Statement for the Capital Fund Program (CFP), identify capital
activities the PHA is proposing for the upcoming year to ensure long-term physical and social viability
of its public housing developments. This statement can be completed by using the CFP Annual
Statement tables provided in the table library at the end of the PHA Plan template OR, at the PHA's
option, by completing and attaching a properly updated HUD-52837.

Select one:

X]  The Capital Fund Program Annual Statement is provided as an attachment to
the PHA Plan at Attachment (File name nj010b01)

_Or_

[] The Capital Fund Program Annual Statement is provided below: (if selected,
copy the CFP Annual Statement from the Table Library and insert here)
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(2) Optional 5-Year Action Plan

Agencies are encouraged to include a 5-Y ear Action Plan covering capital work items. This statement
can be completed by using the 5 Y ear Action Plan table provided in the table library at the end of the
PHA Plan template OR by completing and attaching a properly updated HUD-52834.

a [X] Yes[ ] No: Isthe PHA providing an optional 5-Year Action Plan for the
Capital Fund? (if no, skip to sub-component 7B)

b. If yesto question a, select one:

4 The Capital Fund Program 5-Y ear Action Plan is provided as an attachment to
the PHA Plan at Attachment (File name nj010d01)

_Or_

[] The Capital Fund Program 5-Y ear Action Plan is provided below: (if selected,
copy the CFP optional 5 Year Action Plan from the Table Library and insert
here)

B. HOPE VI and Public Housing Development and Replacement
Activities (Non-Capital Fund)

Applicability of sub-component 7B: All PHAs administering public housing. Identify any approved
HOPE V1 and/or public housing development or replacement activities not described in the Capital Fund
Program Annual Statement.

X Yes[ ] No: &) Hasthe PHA received a HOPE VI revitalization grant? (if no,
skip to question c; if yes, provide responses to question b for
each grant, copying and completing as many times as necessary)

b) Status of HOPE V1 revitalization grant (complete one set of
questions for each grant)

1. Development name: McGuire Gardens
2. Development (project) number: NJ10-4
3. Status of grant: (select the statement that best describes the current

status)
[] Revitalization Plan under devel opment
[] Revitalization Plan submitted, pending approval
[ ] Revitalization Plan approved
X Activities pursuant to an approved Revitalization Plan

underway (Completed as of April 2002)
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1. Development name: Baldwin’s Run
2. Development (project) number: NJ10-15
3. Status of grant: (select the statement that best describes the current

status)
[ ]  Revitdization Plan under development
[] Revitalization Plan submitted, pending approval
[ ] Revitdization Plan approved
X Activities pursuant to an approved Revitalization Plan

X] Yes[ ] No:

X] Yes[ ] No:

X] Yes[ ] No:

underway

¢) Does the PHA plan to apply for a HOPE VI Revitalization grant

in the Plan year?
If yes, list development name/s below:
Roosevelt Manor

d) Will the PHA be engaging in any mixed-finance devel opment

activities for public housing in the Plan year?
If yes, list developments or activities below:
Chelton Terrace

e) Will the PHA be conducting any other public housing

development or replacement activities not discussed in the
Capital Fund Program Annual Statement?

If yes, list devel opments or activities below:

A 9% tax credit has been awarded to be used for the
redevelopment of Chelton Terrace. The HACC is applying for a
$13.8 million bond to be financed over a 20 year period to be
used for the redevelopment of Branch Village and Ablett
Village. The HACC also plans capital improvements at other
developments.

8. Demolition and Disposition

[24 CFR Part 903.7 9 (h)]

Applicability of component 8: Section 8 only PHAs are not required to complete this section.

1.[X Yes[_] No:

Does the PHA plan to conduct any demolition or disposition
activities (pursuant to section 18 of the U.S. Housing Act of
1937 (42 U.S.C. 1437p)) in the plan Fiscal Year? (If “No”,
skip to component 9; if “yes’, complete one activity description
for each development.)
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2. Activity Description

[] Yes[X] No: Has the PHA provided the activities description information in
the optional Public Housing Asset Management Table? (If
“yes’, skip to component 9. If “No”, complete the Activity
Description table below.)

Demolition/Disposition Activity Description

1la. Development name Roosevelt Manor
1b. Development (project) number: NJ10-3

2. Activity type: Demolition [X]
Disposition [ |

3. Application status (select one) Demolition activities will be proposed in the HOPE

V1 application
Approved [ ]
Submitted, pending approval [ ]
Planned application [ |

4. Date application approved, submitted, or planned for submission:

5. Number of units affected:

6. Coverage of action (select one)
[ ] Part of the development

[ ] Total development

7. Timelinefor activity:
a. Actua or projected start date of activity:
b. Projected end date of activity:

9. Designation of Public Housing for Occupancy by Elderly Families
or Familieswith Disabilities or Elderly Families and Families with
Disabilities

[24 CFR Part 903.7 9 (i)]

Exemptions from Component 9; Section 8 only PHASs are not required to complete this section.

1.[X] Yes[ ] No: Hasthe PHA designated or applied for approval to designate or
does the PHA plan to apply to designate any public housing for
occupancy only by the elderly families or only by families with
disabilities, or by elderly families and families with disabilities
or will apply for designation for occupancy by only elderly
families or only families with disabilities, or by elderly families
and families with disabilities as provided by section 7 of the
U.S. Housing Act of 1937 (42 U.S.C. 1437e) in the upcoming
fiscal year? (If “No”, skip to component 10. If “yes’, complete
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one activity description for each development, unless the PHA is
eligible to complete a streamlined submission; PHAS
completing streamlined submissions may skip to component

10)

2. Activity Description

[ ] YesX] No: Has the PHA provided all required activity description
information for this component in the optional Public Housing
Asset Management Table? If “yes’, skip to component 10. If
“No”, complete the Activity Description table below.

Designation of Public Housing Activity Description

la. Development name: Kennedy Tower
1b. Development (project) number: NJ10-7

2. Designation type:
Occupancy by only the elderly [X]
Occupancy by families with disabilities[ |
Occupancy by only elderly families and families with disabilities [ ]

3. Application status (select one)
Approved; included in the PHA’s Designation Plan[_]
Submitted, pending approval [ ]
Planned application ]

4. Date this designation approved, submitted, or planned for submission: (12/31/03

5. If approved, will this designation constitute a (select one)
X] New Designation Plan
[ ] Revision of apreviously-approved Designation Plan?

6. Number of units affected: 99
7. Coverage of action (select one)
[ ] Part of the development

X Total development

10. Conversion of Public Housing to Tenant-Based Assistance
[24 CFR Part 903.7 9 (j)]
Exemptions from Component 10; Section 8 only PHAS are not required to complete this section.

A. Assessments of Reasonable Revitalization Pursuant to section 202 of the HUD
FY 1996 HUD Appropriations Act

1.[X] Yes[ ] No:  Haveany of the PHA’s developments or portions of
developments been identified by HUD or the PHA as covered
under section 202 of the HUD FY 1996 HUD Appropriations
Act? (If “No”, skip to component 11; if “yes’, complete one
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activity description for each identified development, unless
eligible to complete a streamlined submission. PHASs
completing streamlined submissions may skip to component
11.)

2. Activity Description

[ ] YesX] No: Has the PHA provided all required activity description
information for this component in the optional Public Housing
Asset Management Table? If “yes’, skip to component 11. If
“No”, complete the Activity Description table below.

Conversion of Public Housing Activity Description

1la Development name: Baldwin’s Run
1b. Development (project) number: NJ10-15

2. What is the status of the required assessment?
[ ] Assessment underway
[ ] Assessment results submitted to HUD
X] Assessment results approved by HUD (if marked, proceed to next
guestion)
[ ] Other (explain below)

3.0X] Yes[ | No: IsaConversion Plan required? (If yes, go to block 4; if no, go to
block 5.)

4. Status of Conversion Plan (select the statement that best describes the current
status)
[ ] Conversion Plan in development
[ ] Conversion Plan submitted to HUD on: (DD/MM/YYYY)
[ ] Conversion Plan approved by HUD on: (DD/MM/YYYY)
DX Activities pursuant to HUD-approved Conversion Plan underway

5. Description of how requirements of Section 202 are being satisfied by means other
than conversion (select one)
[ ] Units addressed in a pending or approved demolition application (date
submitted or approved:
[ ] Units addressed in a pending or approved HOPE V1 demolition application
(date submitted or approved: )
DX Units addressed in a pending or approved HOPE VI Revitalization Plan
(date submitted or approved: 10/2/01
[ ] Requirements no longer applicable: vacancy rates are less than 10 percent
[ ] Requirements no longer applicable: site now has less than 300 units
[ ] Other: (describe below)

B. Reserved for Conversions pursuant to Section 22 of the U.S. Housing Act of
1937
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C. Reserved for Conversions pursuant to Section 33 of the U.S. Housing Act of
1937

11. Homeownership Programs Administered by the PHA
[24 CFR Part 903.7 9 (k)]

A. Public Housing
Exemptions from Component 11A: Section 8 only PHAs are not required to complete 11A.

1.[X] Yes[ ] No: Doesthe PHA administer any homeownership programs
administered by the PHA under an approved section 5(h)
homeownership program (42 U.S.C. 1437c(h)), or an approved
HOPE | program (42 U.S.C. 1437aaa) or has the PHA applied or
plan to apply to administer any homeownership programs under
section 5(h), the HOPE | program, or section 32 of the U.S.
Housing Act of 1937 (42 U.S.C. 1437z-4). (If “No”, skip to
component 11B; if “yes’, complete one activity description for
each applicable program/plan, unless eligible to complete a
streamlined submission due to small PHA or high performing
PHA status. PHAs completing streamlined submissions may
skip to component 11B.)

2. Activity Description

[ ] YesX] No: Has the PHA provided all required activity description
information for this component in the optional Public Housing
Asset Management Table? (If “yes’, skip to component 12. If
“No”, complete the Activity Description table below.)

Public Housing Homeowner ship Activity Description
(Complete onefor each development affected)

1la. Development name: Royal Court Townhomes
1b. Development (project) number: NJ10-11

2. Federal Program authority:
X] HOPEI
[ 1 5(h)
DX Turnkey 111
[ ] Section 32 of the USHA of 1937 (effective 10/1/99)

3. Application status: (select one)
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X] Approved: included in the PHA’ s Homeownership Plan/Program
[ ] Submitted, pending approval
[ ] Planned application

4. Date Homeownership Plan/Program approved, submitted, or planned for submission:
Approved years ago

5. Number of units affected:

6. Coverage of action: (select one)
[ ] Part of the development

DX] Total development

B. Section 8 Tenant Based Assistance

1.X] Yes[ ] No: Doesthe PHA plan to administer a Section 8 Homeownership
program pursuant to Section 8(y) of the U.S.H.A. of 1937, as
implemented by 24 CFR part 982 ? (If “No”, skip to component
12; if “yes’, describe each program using the table below (copy
and compl ete questions for each program identified), unless the
PHA is €ligible to complete a streamlined submission dueto
high performer status. High performing PHAs may skip to
component 12.)

2. Program Description:

a. Size of Program
X Yes[ ] No: Will the PHA limit the number of families participating in the
section 8 homeownership option?

If the answer to the question above was yes, which statement best describes the
number of participants? (select one)

X] 25 or fewer participants

[ ]  26-50 participants

[ ] 51to 100 participants

[ ]  morethan 100 participants

b. PHA-established eligibility criteria

DX Yes[ ] No: Will the PHA’s program have dligibility criteriafor participation in
its Section 8 Homeownership Option program in addition to HUD
criteria?
If yes, list criteria below:
1. Quadlified for amortgage from an approval lending institution.
2. Have saved or secured the necessary monies to handle down

payment and closing costs.

FY 2004 Annual Plan Page 36
form HUD 50075 (03/2003)




3. Havethe unit chosen inspected by HACC and the unit passing
that inspection and all subsequent complaint, quality control or
annual inspections.

4. Beaparticipant in the HACC Section 8 FSS Program and have
met or completed at least 50% of their stated goalsin the FSS
Program.

12. PHA Community Service and Self-sufficiency Programs

[24 CFR Part 903.7 9 (I)]

Exemptions from Component 12: High performing and small PHAs are not required to complete this
component. Section 8-Only PHASs are not required to complete sub-component C.

A. PHA Coordination with the Welfare (TANF) Agency

1. Cooperative agreements:

X Yes[ ] No: Hasthe PHA has entered into a cooperative agreement with the
TANF Agency, to share information and/or target supportive
services (as contemplated by section 12(d)(7) of the Housing Act
of 1937)?

If yes, what was the date that agreement was signed? 10/21/99

2. Other coordination efforts between the PHA and TANF agency (select all that
apply)
Client referrals
Information sharing regarding mutual clients (for rent determinations and
otherwise)
Coordinate the provision of specific social and self-sufficiency services and
programsto eligible families
Jointly administer programs
Partner to administer aHUD Welfare-to-Work voucher program
Joint administration of other demonstration program
Other (describe)

XX WK KK

B. Servicesand programs offered to residents and participants

(1) General

a. Sdf-Sufficiency Policies

Which, if any of the following discretionary policies will the PHA employ to
enhance the economic and socia self-sufficiency of assisted familiesin the
following areas? (select al that apply)

X Public housing rent determination policies
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Public housing admissions policies

Section 8 admissions policies

Preference in admission to section 8 for certain public housing families
Preferences for families working or engaging in training or education
programs for non-housing programs operated or coordinated by the
PHA

Preference/eligibility for public housing homeownership option
participation

Preference/eligibility for section 8 homeownership option participation
Other policies (list below)

0 O XOXX

b. Economic and Social self-sufficiency programs

X] Yes[ | No: Doesthe PHA coordinate, promote or provide any
programs to enhance the economic and social self-
sufficiency of residents? (If “yes’, complete the following
table; if “no” skip to sub-component 2, Family Self
Sufficiency Programs. The position of the table may be
altered to facilitate its use. )

Services and Programs

Program Name & Description Estimated | Allocation Access Eligibility
(including location, if appropriate) | Size Method (devel opment office / (public housing or
(waiting PHA main office/ section 8
list/random other provider name) participants or
selection/specific both)
criteria/other)
Homemaking-Health Aid 300 Based on need PHA Main Office Public Housing
Transportation 1287 Based on need PHA Main Office Public Housing
Welfare to Work Supportive &
Occupational Services 400 Specific Criteria | PHA Main Office Public Housing
Y outh Initiative 200 Specific Criteria | PHA Main Office Public Housing
Counseling Services (ESL/GED) | 450 Based on need PHA Main Office Public Housing
HTVN 400 Based on need PHA Main Office Public Housing
Parenting Classes 32 Based on need PHA Main Office Public Housing
Woman's Support Group 100 Based on need PHA Main Office Public Housing
Neighborhood Computer Program | 55 Based on need PHA Main Office Public Housing

(2) Family Self Sufficiency program/s

a. Participation Description
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Family Self Sufficiency (FSS) Participation

Program Required Number of Participants | Actual Number of Participants
(start of FY 2004 Estimate) (As of: 09/01/2003)
Public Housing
0 0
Section 8
50 53

b.[X] Yes[ ] No: If the PHA is not maintaining the minimum program size
required by HUD, does the most recent FSS Action Plan address
the steps the PHA plans to take to achieve at least the minimum
program size?

If no, list steps the PHA will take below:

C. WedfareBenefit Reductions

1. The PHA is complying with the statutory requirements of section 12(d) of the U.S.
Housing Act of 1937 (relating to the treatment of income changes resulting from
welfare program requirements) by: (select al that apply)
Adopting appropriate changes to the PHA’ s public housing rent determination
policies and train staff to carry out those policies
Informing residents of new policy on admission and reexamination
Actively notifying residents of new policy at timesin addition to admission and
reexamination.
Establishing or pursuing a cooperative agreement with all appropriate TANF
agencies regarding the exchange of information and coordination of services
Establishing a protocol for exchange of information with all appropriate TANF
agencies
Other: (list below)

O 0O X XU

D. Reserved for Community Service Requirement pursuant to section 12(c) of
the U.S. Housing Act of 1937

13. PHA Safety and Crime Prevention M easures

[24 CFR Part 903.7 9 (m)]

Exemptions from Component 13: High performing and small PHAs not participating in PHDEP and
Section 8 Only PHAs may skip to component 15. High Performing and small PHAs that are
participating in PHDEP and are submitting a PHDEP Plan with this PHA Plan may skip to sub-
component D.

A. Need for measuresto ensurethe safety of public housing residents
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1. Describe the need for measures to ensure the safety of public housing residents
(select all that apply)
High incidence of violent and/or drug-related crimein some or al of the PHA's
developments
High incidence of violent and/or drug-related crime in the areas surrounding or
adjacent to the PHA's devel opments
Residents fearful for their safety and/or the safety of their children
Observed lower-level crime, vandalism and/or graffiti
People on waiting list unwilling to move into one or more developments due to
perceived and/or actual levels of violent and/or drug-related crime
Other (describe below) Loitering continues to be an obstacle at every
development site.

X XXX X

2. What information or data did the PHA used to determine the need for PHA actions
to improve safety of residents (select all that apply).

Safety and security survey of residents

Analysis of crime statistics over time for crimes committed “in and around”
public housing authority

Analysis of cost trends over time for repair of vandalism and removal of graffiti
Resident reports

PHA employee reports

Police reports

Demonstrable, quantifiable success with previous or ongoing anticrime/anti
drug programs

Other: PHAS Resident Satisfaction Survey

X OXXXC] KX

3. Which developments are most affected? (list below)
All developments are affected on unacceptable levels but especially Roosevelt
Manor, Branch Village, and Ablett Village

B. Crimeand Drug Prevention activitiesthe PHA has undertaken or plansto
undertakein the next PHA fiscal year

1. List the crime prevention activities the PHA has undertaken or plans to undertake:
(select dl that apply)

Contracting with outside and/or resident organizations for the provision of
crime- and/or drug-prevention activities

Crime Prevention Through Environmental Design

Activities targeted to at-risk youth, adults, or seniors

Volunteer Resident Patrol/Block Watchers Program

Other (describe below)

CIXXX
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1. Which developments are most affected? (list below)
All family devel opment sites.

C. Coordination between PHA and the police

1. Describe the coordination between the PHA and the appropriate police precincts for
carrying out crime prevention measures and activities: (select al that apply)

X

Police involvement in development, implementation, and/or ongoing
evaluation of drug-elimination plan

Police provide crime data to housing authority staff for analysis and action
Police have established a physical presence on housing authority property (e.g.,
community policing office, officer in residence)

Police regularly testify in and otherwise support eviction cases

Police regularly meet with the PHA management and residents

Agreement between PHA and local law enforcement agency for provision of
above-baseline law enforcement services

Other activities (list below)

2. Which developments are most affected? (list below)

All HACC developments are affected. However, the Roosevelt Manor, Branch
Village, and Ablett Village devel opments are affected to the greatest extent.

XX XX

]

D. Additional information asrequired by PHDEP/PHDEP Plan
PHAs €ligible for FY 2000 PHDEP funds must provide a PHDEP Plan meeting specified requirements
prior to receipt of PHDEP funds.

[ 1 Yes[X] No: Isthe PHA digibleto participate in the PHDEP in the fiscal year
covered by this PHA Plan?

[ ] Yes[X] No: Hasthe PHA included the PHDEP Plan for FY 2000 in this PHA
Plan?

[ ] Yes[X] No: This PHDEP Plan is an Attachment. (Attachment Filename: )

14. RESERVED FOR PET POLICY

[24 CFR Part 903.7 9 (n)]

15. Civil Rights Certifications
[24 CFR Part 903.7 9 (0)]

Civil rights certifications are included in the PHA Plan Certifications of Compliance
with the PHA Plans and Related Regulations.

16. Fiscal Audit
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[24 CFR Part 903.7 9 (p)]

1.[X] Yes[ ] No: Isthe PHA required to have an audit conducted under section
5(h)(2) of the U.S. Housing Act of 1937 (42 U S.C. 1437c(h))?

(If no, skip to component 17.)

2.[X] Yes[ ] No: Was the most recent fiscal audit submitted to HUD?

3.[ ] Yes[X] No: Werethere any findings as the result of that audit?

4.[ ] Yes[ ] No: If there were any findings, do any remain unresolved?
If yes, how many unresolved findingsremain?_

5. ] Yes[ ] No: Have responses to any unresolved findings been submitted to
HUD?
If not, when are they due (state below)?

17. PHA Asset M anagement
[24 CFR Part 903.7 9 (q)]

Exemptions from component 17: Section 8 Only PHASs are not required to complete this component.
High performing and small PHAs are not required to compl ete this component.

1.X] Yes[ ] No: Isthe PHA engaging in any activities that will contribute to the
long-term asset management of its public housing stock ,
including how the Agency will plan for long-term operating,
capital investment, rehabilitation, modernization, disposition, and
other needs that have not been addressed elsewhere in this PHA
Plan?

2. What types of asset management activities will the PHA undertake? (select all that
apply)

Not applicable

Private management

Devel opment-based accounting

Comprehensive stock assessment

Other: Mixed Financing; Augment operating subsidy/capital fund

with the mixed finance approach.

DX

3.[ ] Yes[X] No: Hasthe PHA included descriptions of asset management activities
in the optional Public Housing Asset Management Table?

18. Other Information
[24 CFR Part 903.7 9 (1)]

A. Resident Advisory Board Recommendations
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1.[X] Yes[ ] No: Did the PHA receive any comments on the PHA Plan from the
Resident Advisory Board/s?

2. If yes, the comments are: (if comments were received, the PHA MUST select one)
[ ]  Attached at Attachment (File name)
[[]  Provided below:

3. In what manner did the PHA address those comments? (select all that apply)

X Considered comments, but determined that no changes to the PHA Plan were
necessary.

[] The PHA changed portions of the PHA Plan in response to comments
List changes below:

X

Other: (list below) The HACC considered the comments received by the RAB
and will make revisions to the appropriate HA policies.

B. Description of Election processfor Residentson the PHA Board

1.[X Yes[_] No: Does the PHA meet the exemption criteria provided section
2(b)(2) of the U.S. Housing Act of 19372 (If no, continueto
guestion 2; if yes, skip to sub-component C.) The Secretary’s
Designee actsin lieu of the Board of Commissioners for the
Housing Authority.

2.[] Yes[X] No: Was the resident who serves on the PHA Board elected by the
residents? (If yes, continue to question 3; if no, skip to sub-
component C.) HUD isthe Board

3. Description of Resident Election Process

a. Nomination of candidates for place on the ballot: (select all that apply)

[] Candidates were nominated by resident and assisted family organizations

[] Candidates could be nominated by any adult recipient of PHA assistance

[] Self-nomination: Candidates registered with the PHA and requested a place on
ballot

[ ]  Other: (describe)

b. Eligible candidates: (select one)

[ ]  Anyrecipient of PHA assistance

[ ]  Any head of household receiving PHA assistance

[ ]  Anyadult recipient of PHA assistance

[] Any adult member of aresident or assisted family organization
[ ]  Other (list)
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L O

. Eligible voters: (select al that apply)

All adult recipients of PHA assistance (public housing and section 8 tenant-
based assistance)

Representatives of al PHA resident and assisted family organizations
Other (list)

C. Statement of Consistency with the Consolidated Plan
For each applicable Consolidated Plan, make the following statement (copy questions as many times as
necessary).

1. Consolidated Plan jurisdiction: City of Camden

2. The PHA has taken the following steps to ensure consistency of this PHA Plan with
the Consolidated Plan for the jurisdiction: (select al that apply)

X X X X

[]

The PHA has based its statement of needs of familiesin the jurisdiction on the
needs expressed in the Consolidated Plan/s.

The PHA has participated in any consultation process organized and offered by
the Consolidated Plan agency in the development of the Consolidated Plan.
The PHA has consulted with the Consolidated Plan agency during the
development of this PHA Plan.

Activities to be undertaken by the PHA in the coming year are consistent with
theinitiatives contained in the Consolidated Plan. Camden City Consolidated
Plan Fys 2000-2004

Other: (list below)

4. The Consolidated Plan of the jurisdiction supports the PHA Plan with the following

actions and commitments: (describe below)

D. Other Information Required by HUD

Use this section to provide any additional information requested by HUD.
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Attachments

Use this section to provide any additional attachments referenced in the Plans.
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Annual Statement

PHA Plan
TableLibrary

Component 7

Capital Fund Program Annual Statement

Partsl, Il,and Il

Capital Fund Program (CFP) Part |: Summary

Capital Fund Grant Number

[ ] Original Annua Statement

FFY of Grant Approva: (MM/YYYY)

Line No. Summary by Development Account Total Estimated
Cost

1 Total Non-CGP Funds

2 1406 Operations

3 1408 Management Improvements

4 1410 Administration

5 1411 Audit

6 1415 Liquidated Damages

7 1430 Feesand Costs

8 1440 Site Acquisition

9 1450 Site Improvement

10 1460 Dwelling Structures

11 1465.1 Dwelling Equipment-Nonexpendable

12 1470 Nondwelling Structures

13 1475 Nondwelling Equipment

14 1485 Demalition

15 1490 Replacement Reserve

16 1492 Moving to Work Demonstration

17 1495.1 Relocation Costs

18 1498 Mod Used for Development

19 1502  Contingency
20 Amount of Annual Grant (Sum of lines 2-19)
21 Amount of line 20 Related to LBP Activities
22 Amount of line 20 Related to Section 504 Compliance
23 Amount of line 20 Related to Security
24 Amount of line 20 Related to Energy Conservation

M easures

TableLibrary
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Annual Statement

Capital Fund Program (CFP) Part I1: Supporting Table

Development
Number/Name
HA-Wide Activities

General Description of Major Work
Categories

Development
Account
Number

Total
Estimated
Cost

TableLibrary
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Annual Statement

Capital Fund Program (CFP) Part I11: Implementation Schedule

Devel opment
Number/Name
HA-Wide Activities

All Funds Obligated
(Quarter Ending Date)

All Funds Expended
(Quarter Ending Date)
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Optional Tablefor 5-Year Action Plan for Capital Fund (Component 7)

Complete one table for each development in which work is planned in the next 5 PHA fiscal years. Complete atable for any PHA-wide physical or management improvements
planned in the next 5 PHA fiscal year. Copy this table as many times as necessary. Note: PHAS need not include information from Y ear One of the 5-Y ear cycle, because this
information isincluded in the Capital Fund Program Annual Statement.

Optional 5-Year Action Plan Tables

Development Development Name Number % Vacancies
Number (or indicate PHA wide) Vacant in Development
Units
Description of Needed Physical | mprovementsor M anagement Estimated Planned Start Date
I mprovements Cost (HA Fiscal Year)

Total estimated cost over next 5 years

form HUD 50075 (03/2003)
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Optional Public Housing Asset M anagement Table

See Technical Guidance for instructions on the use of thistable, including information to be provided.

Public Housing Asset M anagement

Development Activity Description

I dentification
Name, Number and Capital Fund Program Devel opment Demolition / Designated Conversion Home- Other
Number, Type of units | Partsil and Il Activities disposition housing ownership | (describe)
and Component 7a Component 7b Component 8 Component9 | Component 10 | Component | Component
Location 1lla 17

TableLibrary
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ADMISSIONS AND CONTINUED OCCUPANCY POLICY

This Admissions and Continued Occupancy Policy defines the Camden Housing Authority's
policies for the operation for the Public Housing Program, incorporating Federal, State and local
law. If thereis any conflict between this policy and laws or regulations, the laws and regulations
will prevail.

1.0 FAIR HOUSING

It is the policy of the Camden Housing Authority to fully comply with all Federal, State
and local nondiscrimination laws; the Americans with Disabilities Act; and the U. S.
Department of Housing and Urban Development regul ations governing Fair Housing and
Equal Opportunity.

No person shall, on the grounds of race, color, sex, religion, national or ethnic origin,
familial status, or disability be excluded from participation in, be denied the benefits of,
or be otherwise subjected to discrimination under the Camden Housing Authority's
programs.

To further its commitment to full compliance with applicable Civil Rights laws, the
Camden Housing Authority will provide Federa/State/local information to
applicants/tenants of the Public Housing Program regarding discrimination and any
recourse available to them if they believe they may be victims of discrimination. Such
information will be made available with the application, and all applicable Fair Housing
Information and Discrimination Complaint Forms will be made available at the Camden
Housing Authority office. In addition, all written information and advertisements will
contain the appropriate Equal Opportunity language and logo.

The Camden Housing Authority will assist any family that believes they have suffered
illegal discrimination by providing them copies of the appropriate housing discrimination
forms. The Camden Housing Authority will aso assist them in completing the forms if
requested, and will provide them with the address of the nearest HUD office of Fair
Housing and Equal Opportunity.

20 REASONABLE ACCOMMODATION

Sometimes people with disabilities may need a reasonable accommodation in order to
take full advantage of the Camden Housing Authority housing programs and related
services. When such accommodations are granted, they do not confer special treatment or
advantage for the person with a disability; rather, they make the program accessible to
them in a way that would otherwise not be possible due to their disability. This policy
clarifies how people can request accommodations and the guidelines the Camden
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Housing Authority will follow in determining whether it is reasonable to provide a
requested accommodation. Because disabilities are not always apparent, the Camden
Housing Authority will ensure that all applicants/tenants are aware of the opportunity to
request reasonable accommodations.

COMMUNICATION

Anyone requesting an application will aso receive a Reguest for Reasonable
Accommodation form.

Notifications of reexamination, inspection, appointment, or eviction will include
information about requesting a reasonable accommodation. Any notification requesting
action by the tenant will include information about requesting a reasonable
accommodation.

All decisions granting or denying requests for reasonable accommodations will be in
writing.

QUESTIONS TO ASK IN GRANTING THE ACOMMODATION

A. Is the requestor a person with disabilities? For this purpose the definition of
person with disabilities is different than the definition used for admission. The
Fair Housing definition used for this purposeis:

A person with a physical or mental impairment that substantialy
limits one or more major life activities, has a record of such an
impairment, or is regarded as having such an impairment. (The
disability may not be apparent to others, i.e., a heart condition).

If the disability is apparent or already documented, the answer to this question is
yes. It is possible that the disability for which the accommodation is being
requested is a disability other than the apparent disability. If the disability is not
apparent or documented, the Camden Housing Authority will obtain verification
that the person is a person with adisability.

B. Is the requested accommodation related to the disability? If it is apparent that the
request is related to the apparent or documented disability, the answer to this
guestion is yes. If it is not apparent, the Camden Housing Authority will obtain
documentation that the requested accommodation is needed due to the disability.
The Camden Housing Authority will not inquire as to the nature of the disability.

C. Is the requested accommodation reasonable? In order to be determined
reasonabl e, the accommodation must meet two criteria:




1 Would the accommodation constitute a fundamental ateration? The
Camden Housing Authority's business is housing. If the request would
ater the fundamental business that the Camden Housing Authority
conducts, that would not be reasonable. For instance, the Camden Housing
Authority would deny arequest to have the Camden Housing Authority do
grocery shopping for a person with disabilities.

2. Would the requested accommodation create an undue financial hardship or
administrative burden? Frequently the requested accommodation costs
little or nothing. If the cost would be an undue burden, the Camden
Housing Authority may request a meeting with the individua to
investigate and consider equally effective alternatives.

D. Generally the individual knows best what it is they need; however, the Camden
Housing Authority retains the right to be shown how the requested
accommodation enables the individual to access or use the Camden Housing
Authority's programs or services.

If more than one accommodation is equally effective in providing access to the
Camden Housing Authority’s programs and services, the Camden Housing
Authority retains the right to select the most efficient or economic choice.

The cost necessary to carry out approved requests, including requests for physical
modifications, will be borne by the Camden Housing Authority if there is no one
else willing to pay for the modifications. If another party pays for the
modification, the Camden Housing Authority will seek to have the same entity
pay for any restoration costs.

If the tenant requests as a reasonable accommodation that they be permitted to
make physical modifications at their own expense, the Camden Housing
Authority will generally approve such request if it does not violate codes or affect
the structural integrity of the unit.

Any request for an accommodation that would enable a tenant to materialy
violate essential lease terms will not be approved, i.e. allowing nonpayment of
rent, destruction of property, disturbing the peaceful enjoyment of others, etc.

3.0 SERVICESFOR NON-ENGLISH SPEAKING APPLICANTS
AND RESIDENTS

The Camden Housing Authority will endeavor to have bilingual staff or access to people who
speak languages other than English in order to assist non-English speaking families. In addition
to English, the Camden Housing Authority will cover Spanish and other languages as necessary.




4.0

5.0

6.0

FAMILY OUTREACH

The Camden Housing Authority will publicize the availability and nature of the Public
Housing Program for extremely low-income, very low and low-income families in a
newspaper of general circulation, minority media, and by other suitable means.

To reach people who cannot or do not read the newspapers, the Camden Housing
Authority will distribute fact sheets to the broadcasting media and initiate personal
contacts with members of the news media and community service personnel. The
Camden Housing Authority will also try to utilize public service announcements.

The Camden Housing Authority will communicate the status of housing availability to
other service providers in the community and inform them of housing eligibility factors
and guidelines so they can make proper referrals for the Public Housing Program.

RIGHT TO PRIVACY

All adult members of both applicant and tenant households are required to sign HUD
Form 9886, Authorization for Release of Information and Privacy Act Notice. The
Authorization for Release of Information and Privacy Act Notice states how family
information will be released and includes the Federal Privacy Act Statement.

Any request for applicant or tenant information will not be released unless there is a
signed release of information request from the applicant or tenant.

REQUIRED POSTINGS

In each of its offices, the Camden Housing Authority will post, in a conspicuous place
and at a height easily read by all persons including persons with mobility disabilities, the
following information:

A. Statement of Policies and Procedures governing Admission and Continued
Occupancy

B. Notice of the status of the waiting list (opened or closed)

C. A listing of al the developments by name, address, number of units, units
designed with special accommodations, address of all project offices, office
hours, telephone numbers, TDD numbers, and Resident Facilities and operation
hours
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D. Income Limits for Admission

E. Excess Utility Charges

F. Utility Allowance Schedule

G. Current Schedule of Routine Maintenance Charges
H. Dwelling Lease

l. Grievance Procedure

J. Fair Housing Poster

K. Equal Opportunity in Employment Poster

L. Any current Camden Housing Authority Notices

TAKING APPLICATIONS

Families wishing to apply for the Public Housing Program will be required to complete
an application for housing assistance. Applications will be accepted during regular
business hours at 1300 Admiral Wilson Blvd, Camden, NJ 08102 or by mail, if so
designated by CHA in its advertisement.

Applications are taken to compile a waiting list. Due to the demand for housing in the
Camden Housing Authority jurisdiction, the Camden Housing Authority may take
applications on an open enrollment basis, depending on the length of the waiting list.

Completed applications will be accepted for al applicants and the Camden Housing
Authority will verify the information.

Applications may be made in person at the Main Office (1300 Admiral Wilson Blvd.
Camden, NJ) on Monday through Friday from 8:30 AM to 4:30 PM. Applications will be
mailed to interested families upon request.

The completed application will be dated and time stamped upon its return to the Camden
Housing Authority.

Persons with disabilities who require a reasonable accommodation in completing an
application may call the Camden Housing Authority to make specia arrangements. A
Telecommunication Device for the Deaf (TDD) is available for the deaf. The TDD
telephone number is (Insert the telephone number).
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8.1

8.2

The application process will involve two phases. The first phase is the initial application
for housing assistance or the pre-application. The pre-application requires the family to
provide limited basic information establishing any preferences to which they may be
entitled. Thisfirst phase resultsin the family’s placement on the waiting list.

Upon receipt of the family's pre-application, the Camden Housing Authority will make a
preliminary determination of eligibility. The Camden Housing Authority will notify the
family in writing of the date and time of placement on the waiting list, and the
approximate wait before housing may be offered. If the Camden Housing Authority
determines the family to be ingligible, the notice will state the reasons therefore and will
offer the family the opportunity of an informal review of the determination.

The applicant may at any time report changes in their applicant status including changes
in family composition, income, or preference factors. The Camden Housing Authority
will annotate the applicant’s file and will update their place on the waiting list.
Confirmation of the changes will be confirmed with the family in writing.

The second phase is the fina determination of €ligibility, referred to as the full
application. The full application takes place when the family nears the top of the waiting
list. The Camden Housing Authority will ensure that verification of al preferences,
eligibility, suitability and selection factors are current in order to determine the family’s
fina eligibility for admission into the Public Housing Program.

ELIGIBILITY FOR ADMISSION
INTRODUCTION

There are five eligibility requirements for admission to public housing: qualifies as a
family, has an income within the income limits, meets citizenship/eligible immigrant
criteria, provides documentation of Socia Security numbers, and signs consent
authorization documents. In addition to the eligibility criteria, families must also meet the
Camden Housing Authority screening criteriain order to be admitted to public housing.

ELIGIBILITY CRITERIA
A. Family Status
1. A family with or without children. Such a family is defined as a group
of people related by blood, marriage, adoption or affinity that live together
in a stable family relationship.

a Children temporarily absent from the home due to placement in
foster care are considered family members.




Unborn children and children in the process of being adopted are
considered family members for the purpose of determining
bedroom size but are not considered family members for
determining income limit.

An elderly family, whichiis:

a

A family whose head, spouse, or sole member is a person who is at
least 62 years of age;

Two or more persons who are at least 62 years of age living
together; or

One or more persons who are at least 62 years of age living with
one or more live-in aides.

A near elderly family, whichis:

a

A family whose head, spouse, or sole member is a person who is at
least 50 years of age but below the age of 62;

Two or more persons, who are at least 50 years of age but below
the age of 62, living together; or

One or more persons, who are at least 50 years of age but below
the age of 62, living with one or more live-in aides.

A disabled family, whichis:

a

A family whose head, spouse, or sole member is a person with
disabilities;

Two or more persons with disabilities living together; or

One or more persons with disabilities living with one or more live-
in aides.

For purposes of qualifying for low-income housing, does not
include a person whose disability is based solely on any drug or
alcohol dependence.

A displaced family, which is a family in which each member, or whose
sole member, has been displaced by governmental action, or whose
dwelling has been extensively damaged or destroyed as a result of a
disager declared or otherwise formally recognized pursuant to Federal
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disaster relief laws.
A remaining member of a tenant family.

A single person who is not an elderly or displaced person, a person with
disabilities, or the remaining member of atenant family.

Income Eligibility

1.

To be digible for admission to developments or scattered-site units, the
family's annual income must be within the low-income limit set by HUD.
This means the family income cannot exceed 80 percent of the median
income for the area.

Income limits apply only at admission and are not applicable for continued
occupancy.

A family may not be admitted to the public housing program from another
assisted housing program (e.g., tenant-based Section 8) or from a public
housing program operated by another housing authority without meeting
the income requirements of the Camden Housing Authority.

If the Camden Housing Authority acquires a property for federa public
housing purposes, the families living there must have incomes within the
low-income limit in order to be eligible to remain as public housing
tenants.

Income limit restrictions do not apply to families transferring within our
Public Housing Program.

The Camden Housing Authority may alow police officers who would not
otherwise be eligible for occupancy in public housing to reside in a public
housing dwelling unit. Such occupancy must be needed to increase
security for public housing residents. Their rent shall at |east equal the cost
of operating the public housing unit.

Citizenship/Eligibility Status

1.

To be eligible each member of the family must be a citizen, national, or a
non-citizen who has eligible immigration status under one of the
categories set forth in Section 214 of the Housing and Community
Development Act of 1980 (see 42 U.S.C. 1436a(a)).

Family digibility for assistance.




A family shall not be éligible for assistance unless every member
of the family residing in the unit is determined to have €eligible
status, with the exception noted below.

Despite the inéligibility of one or more family members, a mixed
family may be €eligible for one of three types of assistance: (See
Section 13.6 for calculating rents under the non-citizen rule).

A family without any eligible members and receiving assistance on
June 19, 1995 may be €ligible for temporary deferral of
termination of assistance.

Social Security Number Documentation

To be eligible, al family members 6 years of age and older must provide a Social
Security number or certify that they do not have one.

Signing Consent Forms

1.

In order to be eligible, each member of the family who is at least 18 years
of age, and each family head and spouse regardless of age, shal sign one
or more consent forms,

The consent form must contain, at a minimum, the following:

a

A provision authorizing HUD or the Camden Housing Authority to
obtain from State Wage Information Collection Agencies
(SWICAS) any information or materials necessary to complete or
verify the application for participation or for eligibility for
continued occupancy;

A provision authorizing HUD or the Camden Housing Authority to
verify with previous or current employers income information
pertinent to the family's eligibility for or level of assistance;

A provision authorizing HUD to request income information from
the IRS and the SSA for the sole purpose of verifying income
information pertinent to the family's eligibility or level of benefits;
and

A statement that the authorization to release the information
requested by the consent form expires 15 months after the date the
consent form is signed.




8.3

F. Each applicant must provide a money order in the amount of $30.00 to be submitted
with their application. This fee will be for the cost of the screening of the applicant as
described in Section 8.3.

SUITABILITY

A.

Applicant families will be evaluated to determine whether, based on their recent
behavior, such behavior could reasonably be expected to result in noncompliance
with the public housing lease. The Camden Housing Authority will look at past
conduct as an indicator of future conduct. Emphasis will be placed on whether a
family's admission could reasonably be expected to have a detrimental effect on
the development environment, other tenants, Camden Housing Authority
employees, or other people residing in the immediate vicinity of the property.
Otherwise digible families will be denied admission if they fail to meet the
suitability criteria.

The Camden Housing Authority will consider objective and reasonable aspects of
the family's background, including the following:

1. History of meeting financial obligations, especialy rent;

2. Ability to maintain (or with assistance would have the ability to maintain)
their housing in a decent and safe condition based on living or
housekeeping habits and whether such habits could adversely affect the
health, safety, or welfare of other tenants;

3. History of criminal activity by any household member involving crimes of
physical violence against persons or property and any other criminal
activity including drug-related crimina activity that would adversely
affect the health, safety, or well being of other tenants or staff or cause
damage to the property;

4, History of disturbing neighbors or destruction of property;

5. Having committed fraud in connection with any Federal housing
assistance program, including the intentional misrepresentation of
information related to their housing application or benefits derived there
from; and

6. History of abusing acohol in a way that may interfere with the health,
safety, or right to peaceful enjoyment by others.

The Camden Housing Authority will ask applicants to provide information
demonstrating their ability to comply with the essential elements of the lease. The
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8.4

Camden Housing Authority will verify the information provided. Such
verification may include but may not be limited to the following:

1. A credit check of the head, spouse and co-head;
2. A rental history check of al adult family members;

3. A criminal background check on al adult household members, including
live-in aides. This check will be made through State or local law
enforcement or court records in those cases where the household member
has lived in the loca jurisdiction for the last three years. Where the
individua has lived outside the local area, the Camden Housing Authority
may contact law enforcement agencies where the individual had lived or
request a check through the FBI's National Crime Information Center
(NCIC);

4, A home visit. The home visit provides the opportunity for the family to
demonstrate their ability to maintain their home in a safe and sanitary
manner. This inspection considers cleanliness and care of rooms,
appliances, and appurtenances. The inspection may also consider any
evidence of criminal activity; and

5. A check of the State's lifetime sex offender registration program for each
adult household member, including live-in aides. No individual registered
with this program will be admitted to public housing.

GROUNDS FOR DENIAL

The Camden Housing Authority is not required or obligated to assist applicants who:

A.

B.

Do not meet any one or more of the eligibility criteria;
Do not supply information or documentation required by the application process,

Have failed to respond to a written request for information or a request to declare
their continued interest in the program;

Have a history of not meeting financial obligations, especially rent;

Do not have the ability to maintain (with assistance) their housing in a decent and
safe condition where such habits could adversely affect the hedlth, safety, or
welfare of other tenants;

Have a history of criminal activity by any household member involving crimes of
physical violence against persons or property and any other criminal activity
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including drug-related criminal activity that would adversely affect the hedlth,
safety, or well being of other tenants or staff or cause damage to the property;

Have a history of disturbing neighbors or destruction of property;

Currently owes rent or other amounts to any housing authority in connection with
their public housing or Section 8 programs;

Have committed fraud, bribery or any other corruption in connection with any
Federal housing assistance program, including the intentional misrepresentation
of information related to their housing application or benefits derived there from;

Were evicted from assisted or private housing within 5 years of the projected date
of admission because of drug-related criminal activity involving the personal use
or possession for personal use.

1 The person demonstrates to the Camden Housing Authority’s satisfaction
that the person is no longer engaging in drug-related criminal activity or
abuse of alcohoal;

2. Has successfully completed a supervised drug or acohol rehabilitation
program;

3. Has otherwise been rehabilitated successfully; or
4, Is participating in a supervised drug or alcohol rehabilitation program.

Were evicted from assisted housing or private housing within five years of the
projected date of admission because of drug-related criminal activity involving
the illega manufacture, sale, distribution, or possession with the intent to
manufacture, sell, distribute a controlled substance as defined in Section 102 of
the Controlled Substances Act, 21 U.S.C. 802;

Are illegally using a controlled substance or are abusing alcohol in a way that
may interfere with the health, safety, or right to peaceful enjoyment of the
premises by other residents. The Camden Housing Authority may waive this
requirement if:

1 The person demonstrates to the Camden Housing Authority’s satisfaction
that the person is no longer engaging in drug-related criminal activity or
abuse of alcohoal;

2. Has successfully completed a supervised drug or acohol rehabilitation
program;
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8.5

Q.

3. Has otherwise been rehabilitated successfully; or
4, Is participating in a supervised drug or alcohol rehabilitation program.

Have engaged in or threatened abusive or violent behavior towards any Camden
Housing Authority staff member or resident;

Have a household member who has ever been evicted from public housing or
private housing;

Have a family household member who has been terminated under the certificate
or voucher program;

Denied for Life: If any family member has been convicted of manufacturing or
producing methamphetamine (speed) in a public housing development or in a
Section 8 assisted property;

Denied for Life: Has alifetime registration under a State sex offender registration
program.

INFORMAL REVIEW

A.

If the Camden Housing Authority determines that an applicant does not meet the
criteria for receiving public housing assistance, the Camden Housing Authority
will promptly provide the applicant with written notice of the determination. The
notice must contain a brief statement of the reason(s) for the decision and state
that the applicant may request an informal review of the decision within 10
business days of the denia. The Camden Housing Authority will describe how to
obtain the informal review.

The informal review may be conducted by any person designated by the Camden
Housing Authority, other than a person who made or approved the decision under
review or subordinate of this person. The applicant must be given the opportunity
to present written or oral objections to the Camden Housing Authority's decision.
The Camden Housing Authority must notify the applicant of the final decision
within 14 calendar days after the informal review, including a brief statement of
the reasons for the final decision.

The participant family may request that the Camden Housing Authority provide
for an Informa Hearing after the family has notification of an INS decision on
thelir citizenship status on appeal, or in lieu of request of appea to the INS. This
request must be made by the participant family within 30 days of receipt of the
Notice of Denial or Termination of Assistance, or within 30 days of receipt of the
INS appeal decision.
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For the participant families, the Informal Hearing Process above will be utilized
with the exception that the participant family will have up to 30 days of receipt of
the Notice of Denia or Termination of Assistance, or of the INS appeal decision.

C. If the family is choosing to exercise their right to a lawyer or other representative

and such person(s) wish to review documents prior to the date of actual hearing,
the request for such must be received in writing and no less than 72 hours before
the said scheduled hearing date. Upon receipt of the request, the Camden
Housing Authority will schedule adate and time for such review.

MANAGING THE WAITING LIST
OPENING AND CLOSING THE WAITING LIST

Opening of the waiting list will be announced with a public notice stating that
applications for public housing will again be accepted. The public notice will state where,
when, and how to apply. The notice will be published in a loca newspaper of general
circulation and also by any available minority media. The public notice will state any
l[imitations to who may apply.

The notice will state that applicants already on waiting lists for other housing programs
must apply separately for this program and such applicants will not lose their place on
other waiting lists when they apply for public housing. The notice will include the Fair
Housing logo and slogan and will be in compliance with Fair Housing requirements.
Closing of the waiting list will also be announced with a public notice. The public notice
will state the date the waiting list will be closed and for what bedroom sizes. The public
notice will be published in a loca newspaper of general circulation and also by any
available minority media.

ORGANIZATION OF THE WAITING LIST

The waiting list will be maintained in accordance with the following guidelines:

A. The application will be a permanent file;

B. All applications will be maintained in order of bedroom size, preference, and then
in order of date and time of application; and

C. Any significant contact between the Camden Housing Authority and the applicant
will be documented in the applicant file.

FAMILIESNEARING THE TOP OF THE WAITING LIST
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When a family appears to be within three (3) months of being offered a unit, the family
will be invited to an interview and the verification process will begin. It is at this point in
time that the family's waiting list preference will be verified. If the family no longer
qualifies to be near the top of the list, the family’s name will be returned to the
appropriate spot on the waiting list. The Camden Housing Authority must notify the
family in writing of this determination and give the family the opportunity for an
informal review.

Once the preference has been verified, the family will complete afull application, present
Social Security number information, citizenship/eligible immigrant information, and sign
the Consent for Release of Information forms.

PURGING THE WAITING LIST

The Camden Housing Authority will update and purge its waiting list at least annually to
ensure that the pool of applicants reasonably represents the interested families for whom
the Camden Housing Authority has current information, i.e. applicant's address, family
composition, income category, and preferences.

REMOVAL OF APPLICANTS FROM THE WAITING LIST

The Camden Housing Authority will not remove an applicant’s name from the waiting
list unless:

A. The applicant requests in writing that the name be removed,;

B. The applicant fails to respond to a written request for information or a request to
declare their continued interest in the program; or

C. The applicant does not meet either the digibility or suitability criteria for the
program.

MISSED APPOINTMENTS

All applicants who fail to keep a scheduled appointment with the Camden Housing
Authority will be sent anotice of termination of the process for digibility.

The Camden Housing Authority will allow the family to reschedule for good cause.
Generally, no more than one opportunity will be given to reschedule without good cause,
and no more than two opportunities will be given for good cause. When good cause exists
for missing an appointment, the Camden Housing Authority will work closely with the
family to find a more suitable time. Applicants will be offered the right to an informal
review before being removed from the waiting list.
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10.1

NOTIFICATION OF NEGATIVE ACTIONS

Any applicant whose name is being removed from the waiting list will be notified by the
Camden Housing Authority, in writing, that they have ten (10) caendar days from the
date of the written correspondence to present mitigating circumstances or request an
informal review. The letter will also indicate that their name will be removed from the
waiting list if they fail to respond within the timeframe specified. The Camden Housing
Authority system of removing applicant names from the waiting list will not violate the
rights of persons with disabilities. If an applicant claims that their failure to respond to a
request for information or updates was caused by a disability, the Camden Housing
Authority will verify that there isin fact a disability and the disability caused the failure
to respond, and provide a reasonable accommodation. An example of a reasonable
accommodation would be to reinstate the applicant on the waiting list based on the date
and time of the original application.

SITE-BASED WAITING LIST

A. Every applicant will be given information on the sites, to include location, occupancy
type, number of units, size of units amenities and average waiting time for each unit
unit size.

B. The adoption of any site-based waiting will not violate any court orders, settlement
agreements or be inconsistent with any pending civil rights complaints.

C. The marketing of any of the waiting lists will be done so in such a manner as to
attract applicants regardless of race, ethnicity or disability.

D. HACC will also do annual reviews of its site based waiting list policy(s) to ensure
compliance with civil rights laws and certifications.

E. HACC will aso perform random testing of the implementation of any and all
of its site-based waiting list policies every 3 years.

TENANT SELECTION AND ASSIGNMENT PLAN

PREFERENCES

The Camden Housing Authority will select families based on the following preferences
within each bedroom size category:

A. People that live or work in Camden at the time they submit their application.

B. Families who are involuntarily displaced.
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C. Families currently living in substandard housing.

D. Families who are currently paying more than 50% of their income for rent,
including utilities.

E. Families where the head of household is working more than 20 hours a week or
who are elderly or disabled.
F. Families where the head of household is enrolled in job training program.

G. Victims of Domestic Violence.
H. Veterans of military Service

l. Homeless

J. All other applicants.

Based on the above preferences, an applicant shall receive one point for each preference
they possess. Applicants shall be admitted with the most preference points.

The date and time of application will be noted and utilized to determine the sequence
within the above prescribed preferences.

Not withstanding the above, families who are elderly, disabled, or displaced will be
offered housing before other single persons.

Buildings Designed for the Elderly and Disabled: Preference will be given to elderly
and disabled families. If there are no elderly or disabled families on the list, preference
will then be given to near-elderly families. If there are no near-elderly families on the
waiting list, units will be offered to families who qualify for the appropriate bedroom size
using these priorities. All such families will be selected from the waiting list using the
preferences as outlined above.

Accessible Units: Accessible units will be first offered to families who may benefit from
the accessible features. Applicants for these units will be selected utilizing the same
preference system as outlined above. If there are no applicants who would benefit from
the accessible features, the units will be offered to other applicants in the order that their
names come to the top of the waiting list. Such applicants, however, must sign a release
form stating they will accept atransfer (at their own expense) if, at afuture time, afamily
requiring an accessible feature applies. Any family required to transfer will be given a
30-day notice.
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10.2 ASSIGNMENT OF BEDROOM SIZES

The following guidelines will determine each family’s unit size without overcrowding or
over-housing:

Number of Bedrooms Number of Persons

Minimum Maximum
0 1 1
1 1 2
2 2 4
3 3 6
4 4 8

These standards are based on the assumption that each bedroom will accommodate no
more than two (2) persons. Zero bedroom units will only be assigned to one-person
families. Two adults will share a bedroom unless related by blood.

In determining bedroom size, the Camden Housing Authority will include the presence of
children to be born to a pregnant woman, children who are in the process of being
adopted, children whose custody is being obtained, children who are temporarily away at
school, or children who are temporarily in foster-care.

In addition, the following considerations will be taken in determining bedroom size:

A.

B.

Children of the same sex will share a bedroom.
Children of the opposite sex, both under the age of five will share a bedroom.
Adults and children over the age of six may be required to share a bedroom.

Foster — adults and/or foster - children will not be required to share a bedroom
with family members.

Live-in aides will get a separate bedroom if a unit is available to accommodate
this and/or at the discretion of CHA.

Exceptions to normal bedroom size standards include the following:
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10.3

A. Units smaller than assigned through the above guidelines. — A family may request |
asmaller unit size than the guidelines allow. The Camden Housing Authority will
alow the smaller size unit so long as generally no more than two (2) people per
bedroom are assigned. In such situations, the family will sign a certification
stating they understand they will be inéligible for a larger size unit for 2 years or
until the family size changes, whichever may occur first.

B. Units larger than assigned through the above guidelines. A family may request a
larger unit size than the guidelines alow. The Camden Housing Authority will
allow the larger size unit if the family provides a verified medical need that the
family be housed in alarger unit.

C. If there are no families on the waiting list for a larger size, smaller families may
be housed if they sign a release form stating they will transfer (at the family’s
own expense) to the appropriate size unit when an eligible family needing the
larger unit applies. The family transferring will be given a 30-day notice before
being required to move.

D. Larger units may be offered in order to improve the marketing of a development
suffering a high vacancy rate.

INCOME TARGETING

The Camden Housing Authority shall follow the statutory requirement of income
targeting, as detailed below:

A. Not less than 40 percent of the families admitted to a PHA’s public housing
program during the PHA fiscal year from the PHA waiting list shall be extremely
low income families. Thisis called the “basic targeting requirement”.

B. To the extent provided in 24 CFR 960.22 (b) (2), admission of extremely low
income families to the PHA’s Section 8 voucher program (exceeding 75 percent
minimum targeting requirement for the PHA’ s voucher program) during the same
fiscal year is credited against the basic targeting requirement.

C. The fiscal year credit for voucher program admissions that exceed the minimum
voucher program targeting requirement shall not exceed the lower of:

1. Ten percent of public housing waiting list admissions during the PHA fiscal
year;

2. Ten percent of waiting of waiting list admission to the PHA’s Section 8
tenant-based assistance program during the PHA fiscal year; or

3. The number of qualifying low income families who commence occupancy
during the fiscal year of PHA public housing units located in census tracts
with a poverty rate of 30 percent or more. For this purpose, qualifying low
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10.6

income family means a low income family other than an extremely low
income family.

D. Family annual income is used for both determination of income eligibility and for
PHA income targeting.

E. The PHA must comply with HUD-prescribed reporting requirements that will
permit HUD to maintain the data, as determined by HUD, necessary to monitor
compliance with income eligibility and targeting requirement.

DECONCENTRATION POLICY

It is the Camden Housing Authority's policy to provide for deconcentration of poverty
and encourage income mixing by bringing higher income families into lower income
developments and lower income families into higher income developments. Toward this
end, we will skip families on the waiting list to reach other families with a lower or
higher income. We will accomplish thisin a uniform and non-discriminating manner.

The Camden Housing Authority will affirmatively market our housing to all eligible
income groups. Lower income residents will not be steered toward lower income
developments and higher income people will not be steered toward higher income
developments.

Prior to the beginning of each fiscal year, we will analyze the income levels of families
residing in each of our developments and the income levels of the families on the waiting
list. Based on this analysis, we will determine the level of marketing strategies and
deconcentration incentives to implement.

DECONCENTRATION INCENTIVES

The Camden Housing Authority may offer one or more incentives to encourage applicant
families whose income classification would help to meet the deconcentration goals of a
particular development.

Various incentives may be used at different times, or under different conditions, but will
always be provided in a consistent and nondiscriminatory manner.

OFFEROF AUNIT

When the Camden Housing Authority discovers that a unit will become available, we will
contact the first family on the waiting list who has the highest priority for this type of unit
or development and whose income category would help to meet the deconcentration goal
and/or the income targeting goal.
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10.8

The Camden Housing Authority will contact the family first by telephone to make the
unit offer. If the family cannot be reached by telephone, the family will be notified of a
unit offer via first class mail. The family will be given five (5) business days from the
date the letter was mailed to contact the Camden Housing Authority regarding the offer.

The family will be offered the opportunity to view the unit. After the opportunity to view
the unit, the family will have two (2) business days to accept or reject the unit. This
verbal offer and the family’s decision must be documented in the tenant file. If the family
rejects the offer of the unit, the Camden Housing Authority will send the family a letter
documenting the offer and the regjection.

REJECTION OF UNIT

If in making the offer to the family the Camden Housing Authority skipped over other
families on the waiting list in order to meet their deconcentration goa or offered the
family any other deconcentration incentive and the family rejects the unit, the family will
not lose their place on the waiting list and will not be otherwise penalized.

If the Camden Housing Authority did not skip over other families on the waiting list to
reach this family, and the family regjects the unit, the family will be removed from the
waiting list, but will maintain the right to reapply at a future date should HACC advertise
it isopening itswaiting list for applicants. The family also retain the right to an informal
review of the decision to be removed from the waiting list.

ACCEPTANCE OF UNIT

The family will be required to sign a lease that will become effective no later than three
(3) business days after the date of acceptance or the business day after the day the unit
becomes available, whichever islater.

Prior to signing the lease, all families (head of household) and other adult family
members will be required to attend the Lease and Occupancy Orientation when they are
initially accepted for occupancy. The family will not be housed if they have not attended
the orientation. Applicants who provide prior notice of an inability to attend the
orientation will be rescheduled. Failure of an applicant to attend the orientation, without
good cause, may result in the cancellation of the occupancy process.

The applicant will be provided a copy of the lease, the grievance procedure, utility
allowances, utility charges, the current schedule of routine maintenance charges, and a
request for reasonable accommodation form. These documents will be explained in
detail. The applicant will sign a certification that they have received these documents and
that they have reviewed them with Housing Authority personnel. The certification will be
filed in the tenant’ sfile.

The signing of the lease and the review of financial information are to be privately
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handled. The head of household and all adult family members will be required to execute
the lease prior to admission. One executed copy of the lease will be furnished to the head
of household and the Camden Housing Authority will retain the original executed leasein
the tenant'sfile. A copy of the grievance procedure will be attached to the resident’ s copy
of the lease.

The family will pay a security deposit at the time of lease signing. The security deposit
will be equal to one month's rent or $100, whichever is greater.

In the case of a move within public housing, the security deposit for the first unit will be
transferred to the second unit. In the event there are costs attributable to the family for
bringing the first unit into condition for re-renting, the family shall be billed for these
charges.

INCOME, EXCLUSIONSFROM INCOME, AND
DEDUCTIONSFROM INCOME

To determine annual income, the Camden Housing Authority adds the income of al
family members, excluding the types and sources of income that are specificaly
excluded. Once the annual income is determined, the Camden Housing Authority
subtracts all allowable deductions (allowances) to determine the Total Tenant Payment.

INCOME
Annua income means al amounts, monetary or not, that:

A. Go to (or on behalf of) the family head or spouse (even if temporarily absent) or
to any other family member; or

B. Are anticipated to be received from a source outside the family during the 12-
month period following admission or annual reexamination effective date; and

C. Are not specifically excluded from annual income.

If it is not feasible to anticipate a level of income over a 12-month period (e.g. seasonal
or cyclic income), or the Camden Housing Authority believes that past income is the best
available indicator of expected future income, the Camden Housing Authority may
annualize the income anticipated for a shorter period, subject to a redetermination at the
end of the shorter period.

Annual income includes, but is not limited to:

A. The full amount, before any payroll deductions, of wages and salaries, overtime
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pay, commissions, fees, tips and bonuses, and other compensation for personal
Services.

The net income from the operation of a business or profession. Expenditures for
business expansion or amortization of capital indebtedness are not used as
deductions in determining net income. An alowance for depreciation of assets
used in a business or professon may be deducted, based on straight-line
depreciation, as provided in Internal Revenue Service regulations. Any
withdrawal of cash or assets from the operation of a business or profession is
included in income, except to the extent the withdrawal is a reimbursement of
cash or assets invested in the operation by the family.

Interest, dividends, and other net income of any kind from rea or persondl
property. Expenditures for amortization of capital indebtedness are not used as
deductions in determining net income. An alowance for depreciation of assets
used in a business or professon may be deducted, based on straight-line
depreciation, as provided in Internal Revenue Service regulations. Any
withdrawal of cash or assets from an investment is included in income, except to
the extent the withdrawal is reimbursement of cash or assets invested by the
family. Where the family has net family assets in excess of $5,000, annual income
includes the greater of the actual income derived from al net family assets or a
percentage of the value of such assets based on the current passbook savings rate,
as determined by HUD.

The full amount of periodic amounts received from Social Security, annuities,
insurance policies, retirement funds, pensions, disability or death benefits, and
other similar types of periodic receipts, including a lump-sum amount or
prospective monthly amounts for the delayed start of a periodic amount.
(However, deferred periodic amounts from supplemental security income and
Social Security benefits that are received in a lump sum amount or in prospective
monthly amounts are excluded.)

Paymentsin lieu of earnings, such as unemployment and disability compensation,
worker's compensation, and severance pay. (However, lump sum additions such
as insurance payments from worker's compensation are excluded.)

Welfare assistance.

1 If the welfare assistance payment includes an amount specifically
designated for shelter and utilities that is subject to adjustment by the
welfare assistance agency in accordance with the actual cost of shelter and
utilities, the amount of welfare assistance income to be included as income
consists of:
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The amount of the allowance or grant exclusive of the amount
specifically designated for shelter or utilities; plus

The maximum amount that the welfare assistance agency could in
fact allow the family for shelter and utilities. If the family's welfare
assistance is ratably reduced from the standard of need by applying
a percentage, the amount calculated under this requirement is the
amount resulting from one application of the percentage.

Imputed welfare income

a

A family's annual income includes the amount of imputed welfare
income (because of a specified welfare benefits reduction, as
specified in notice to the Camden Housing Authority by the
welfare agency) plus the total amount of other annual income.

At the request of the Camden Housing Authority, the welfare
agency will inform the Camden Housing Authority in writing of
the amount and term of any specified welfare benefit reduction for
a family member, and the reason for such reduction, and will also
inform the Camden Housing Authority of any subsequent changes
in the term or amount of such specified welfare benefit reduction.
The Camden Housing Authority will use this information to
determine the amount of imputed welfare income for afamily.

A family's annual income includes imputed welfare income in
family annual income, as determined at an interim or regular
reexamination of family income and composition, during the term
of the welfare benefits reduction (as specified in information
provided to the Camden Housing Authority by the welfare

agency).

The amount of the imputed welfare income is offset by the amount
of additional income a family receives that commences after the
time the sanction was imposed. When such additional income from
other sources is at least equal to the imputed welfare income, the
imputed welfare income is reduced to zero.

The Camden Housing Authority will not include imputed welfare
income in annual income if the family was not an assisted resident
at the time of the sanction.

If aresident is not satisfied that the Camden Housing Authority has
calculated the amount of imputed welfare income in accordance
with HUD requirements, and if the Camden Housing Authority
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G.

denies the family's request to modify such amount, then the
Camden Housing Authority shall give the resident written notice of
such denial, with a brief explanation of the basis for the Camden
Housing Authority's determination of the amount of imputed
welfare income. The Camden Housing Authority's notice shall aso
state that if the resident does not agree with the determination, the
resident may grieve the decision in accordance with our grievance
policy. The resident is not required to pay an escrow deposit for
the portion of the resident's rent attributable to the imputed welfare
income in order to obtain a grievance hearing.

3. Relations with welfare agencies

a

The Camden Housing Authority will ask welfare agencies to
inform it of any specified welfare benefits reduction for a family
member, the reason for such reduction, the term of any such
reduction, and any subsequent welfare agency determination
affecting the amount or term of a specified welfare benefits
reduction. If the welfare agency determines a specified welfare
benefits reduction for a family member, and gives the Camden
Housing Authority written notice of such reduction, the family's
annual incomes shall include the imputed welfare income because
of the specified welfare benefits reduction.

The Camden Housing Authority is responsible for determining the
amount of imputed welfare income that is included in the family's
annual income as a result of a specified welfare benefits reduction
as determined by the welfare agency, and specified in the notice by
the welfare agency to the housing authority. However, the Camden
Housing Authority is not responsible for determining whether a
reduction of welfare benefits by the welfare agency was correctly
determined by the welfare agency in accordance with welfare
program requirements and procedures, nor for providing the
opportunity for review or hearing on such welfare agency
determinations.

Such welfare agency determinations are the responsibility of the
welfare agency, and the family may seek appea of such
determinations through the welfare agency's normal due process
procedures. The Camden Housing Authority shall rely on the
welfare agency notice to the Camden Housing Authority of the
welfare agency's determination of a specified welfare benefits
reduction.

Periodic and determinable allowances, such as alimony, child support payments,
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and regular contributions or gifts received from organizations or from persons not
residing in the dwelling.

All regular pay, special pay, and alowances of a member of the Armed Forces.
(Specia pay to amember exposed to hostile fireis excluded.)

11.2 ANNUAL INCOME

Annual income does not include the following:

A.

Income from employment of children (including foster children) under the age of
18 years;

Payments received for the care of foster children or foster adults (usualy persons
with disabilities, unrelated to the tenant family, who are unable to live alone);

Lump-sum additions to family assets, such as inheritances, insurance payments
(including payments under hedth and accident insurance and worker's
compensation), capital gains, and settlement for personal or property losses,

Amounts received by the family that are specifically for, or in reimbursement of,
the cost of medical expenses for any family member;

Income of alive-in aide;

The full amount of student financial assistance paid directly to the student or to
the educational institution;

The specia pay to afamily member serving in the Armed Forces who is exposed
to hostilefire;

The amounts received from the following programs:
1. Amounts received under training programs funded by HUD;

2. Amounts received by a person with a disability that are disregarded for a
limited time for purposes of Supplemental Security Income eligibility and
benefits because they are set aside for use under a Plan to Attain
Self-Sufficiency (PASS);

3. Amounts received by a participant in other publicly assisted programs that
are specificaly for or in reimbursement of out-of-pocket expenses
incurred (specia equipment, clothing, transportation, child care, etc.) and
that are made solely to alow participation in a specific program;
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Amounts received under a resident service stipend. A resident service
stipend is a modest amount (not to exceed $200 per month) received by a
resident for performing a service for the Housing Authority or owner, on a
part-time basis, that enhances the quality of life in the development. Such
services may include, but are not limited to, fire patrol, hall monitoring,
lawn maintenance, and resident initiatives coordination. No resident may
receive more than one such stipend during the same period of time;

Incremental earnings and benefits resulting to any family member from
participation in qualifying State or loca employment training programs
(including training programs not affiliated with a local government) and
training of a family member as resident management staff. Amounts
excluded by this provision must be received under employment training
programs with clearly defined goals and objectives and are excluded only
for the period during which the family member participates in the
employment training program;,

Temporary, nonrecurring or sporadic income (including gifts);

Reparation payments paid by a foreign government pursuant to claims
filed under the laws of that government by persons who were persecuted
during the Nazi era;

Earnings in excess of $480 for each full-time student 18 years old or older
(excluding the head of household and spouse);

Adoption assistance payments in excess of $480 per adopted child;

For family members who enrolled in certain training programs prior to
10/1/99, the earnings and benefits resulting from the participation if the
program provides employment training and supportive services in
accordance with the Family Support Act of 1988, Section 22 of the 1937
Act (42 U.S.C. 1437t), or any comparable Federal, State, or local law
during the exclusion period. For purposes of this exclusion the following
definitions apply:

a Comparable Federal, State or local law means a program providing
employment training and supportive services that:

i Is authorized by a Federal, State or local law;

ii. Is funded by the Federal, State or local government;

iii. Is operated or administered by a public agency; and

V. Has as its objective to assist participants in acquiring
employment skills.
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b. Exclusion period means the period during which the family
member participates in a program described in this section, plus 18
months from the date the family member begins the first job
acquired by the family member after completion of such program
that is not funded by public housing assistance under the 1937 Act.
If the family member is terminated from employment with good
cause, the exclusion period shall end.

C. Earnings and benefits means the incremental earnings and benefits
resulting from a qualifying employment training program or
subsequent job.

The incremental earnings due to employment during a cumulative 12-
month period following date of the initial hire shall be excluded. 50% of
the increase shall be excluded in year two. This exclusion (paragraph 11)
will not apply for any family who concurrently is eligible for exclusion
#10. Additionally, this exclusion is only available to the following
families:

a Families whose income increases as a result of employment of a
family member who was previously unemployed for one or more
years.

b. Families whose income increases during the participation of a

family member in any economic self-sufficiency or other job-
training program.

C. Families who are or were, within 6 months, assisted under a State
TANF or Welfare-to-Work program.

During the second cumulative 12-month period after the date of initial
hire, 50% of the increased income shall be excluded from income.

The disallowance of increased income of an individual family member is
limited to alifetime 48-month period. It only applies for 12 months of the
100% exclusion and 12 months of the 50% exclusion.

(While HUD regulations allow for the housing authority to offer an
escrow account in lieu of having a portion of their income excluded under
this paragraph, it is the policy of this housing authority to provide the
exclusoninall cases)

Deferred periodic amounts from supplemental security income and Social
Security benefits that are received in alump sum amount or in prospective
monthly amounts,
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14.

15.

Amounts received by the family in the form of refunds or rebates under
State or local law for property taxes paid on the dwelling unit;

Amounts paid by a State agency to a family with a member who has a
developmental disability and isliving at home to offset the cost of services
and equipment needed to keep the developmentaly disabled family
member at home; or

Amounts specificaly excluded by any other Federal statute from
consideration asincome for purposes of determining eligibility or benefits.
These exclusionsinclude:

a

The value of the allotment provided to an eligible household under
the Food Stamp Act of 1977 (7 U.S.C. 2017(b));

Payments to Volunteers under the domestic Volunteer Services Act
of 1973 (42 U.S.C. 5044(g), 5058);

Payments received under the Alaska Native Claims Settlement Act
(43 U.S.C. 1626(c));

Income derived from certain sub margina land of the United States
that isheld in trust for certain Indian tribes (25 U.S.C. 459¢);

Payments or allowances made under the Department of Health and
Human Services' Low-Income Home Energy Assistance Program
(42 U.S.C. 8624(f));

Payments received under programs funded in whole or in part
under the Job Training Partnership Act (29 U.S.C. 1552(b);
(effective July 1, 2000, references to Job Training Partnership Act
shall be deemed to refer to the corresponding provision of the
Workforce Investment Act of 1998 (29 U.S.C. 2931);

Income derived from the disposition of funds to the Grand River
Band of Ottawa Indians (Pub. L. 94-540, 90 Stat. 2503-04);

The first $2000 of per capita shares received from judgment funds
awarded by the Indian Claims Commission or the U.S. Claims
Court, the interests of individual Indiansin trust or restricted lands,
including the first $2000 per year of income received by individual
Indians from funds derived from interests held in such trust or
restricted lands (25 U.S.C. 1407-1408);
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Amounts of scholarships funded under title IV of the Higher
Education Act of 1965, including awards under Federal work-
study program or under the Bureau of Indian Affairs student
assistance programs (20 U.S.C. 1087uu);

Payments received from programs funded under Title V of the
Older Americans Act of 1985 (42 U.S.C. 3056(f));

Payments received on or after January 1, 1989, from the Agent
Orange Settlement Fund or any other fund established pursuant to
the settlement in Re Agent-product liability litigation, M.D.L. No.
381 (E.D.N.Y.);

Payments received under the Maine Indian Claims Settlement Act
of 1980 (25 U.S.C. 1721);

The value of any child care provided or arranged (or any amount
received as payment for such care or reimbursement for costs
incurred for such care) under the Child Care and Devel opment
Block Grant Act of 1990 (42 U.S.C. 98580);

Earned income tax credit (EITC) refund payments received on or
after January 1, 1991 (26 U.S.C. 32()));

Payments by the Indian Claims Commission to the Confederated
Tribes and Bands of Y akima Indian Nation or the Apache Tribe of
Mescalero Reservation (Pub. L. 95-433);

Allowances, earnings and payments to AmeriCorps participants
under the National and Community Service Act of 1990 (42 U.S.C.
12637(d));

Any allowance paid under the provisions of 38 U.S.C. 1805to a
child suffering from spina bifidawho is the child of a Vietham
veteran (38 U.S.C. 1805);

Any amount of crime victim compensation (under the Victims of
Crme Act) received through crime victim assistance (or payment
or reimbursement of the cost of such assistance) as determined
under the Victims of Crime Act because of the commission of a
crime against the applicant under the Victims of Crime Act (42
U.S.C. 10602); and
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S. Allowances, earnings and payments to individuals participating in
programs under the Workforce Investment Act of 1998 (29 U.S.C.
2931).

The Camden Housing Authority will not provide exclusions from income
in addition to those aready provided for by HUD.

11.3 DEDUCTIONS FROM ANNUAL INCOME

Mandatory deductions. In determining adjusted income, the CHA must deduct the
following amounts from annual income:

A. $480 for each dependent;

B. $400 for any elderly family or disabled family;
C. The sum of the following, to the extent the sum exceeds three % of annual
income:

1 Unreimbursed medical expenses of any elderly family or disabled family;
and

Unreimbursed reasonable attendant care and auxiliary apparatus expenses for
each member of the family who is a person with disabilities, to the extent
necessary to enable any member of the family (including the member who
is a person with disabilities) to be employed, but this alowance may not
exceed the earned income received by family members who are 18 years
of age or older who are able to work because of such attendant care or
auxiliary apparatus.

D. Any reasonable child care expenses necessary to enable a member of the family to
be employed or to further his or her education. This deduction shall not exceed
the amount of employment income that is included in annual income.

11.4 RECEIPT OF ALETTER OR NOTICE FROM HUD CONCERNING INCOME

A. If a public housing resident receives a letter or notice from HUD concerning the
amount or verification of family income, the letter shall be brought to the person
responsible for income verification within thirty (30) days of receipt by the
resident.

B. The Housing Authority shal reconcile any difference between the amount
reported by the resident and the amount listed in the HUD communication. This
shall be done as promptly as possible.
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After the reconciliation is complete, the Camden Housing Authority shall adjust
the resident's rent beginning at the start of the next month unless the reconciliation
is completed during the final five (5) days of the month and then the new rent
shall take effect on the first day of the second month following the end of the
current month. In addition, if the resident had not previously reported the proper
income, the Camden Housing Authority shall do one of the following:

1 Immediately collect the back rent due to the agency;

2. Establish a repayment plan for the resident to pay the sum due to the
agency;

3. Terminate the lease and evict for failure to report income; or

4, Terminate the lease, evict for failure to report income, and collect the back

rent due to the agency.

115 COOPERATING WITH WELFARE AGENCIES

12.0

The Camden Housing Authority will make its best efforts to enter into cooperation
agreements with local welfare agencies under which the welfare agencies will agree:

A.

To target assistance, benefits and services to families receiving assistance in the
public housing and Section 8 tenant-based assistance program to achieve self-
sufficiency; and

To provide written verification to the Camden Housing Authority concerning
welfare benefits for families applying for or receiving assistance in our housing
assistance programs.

VERIFICATION

The Camden Housing Authority will verify information related to waiting list
preferences, eligibility, admission, and level of benefits prior to admission. Periodically
during occupancy, items related to eligibility and rent determination shall also be
reviewed and verified. Income, assets, and expenses will be verified, as well as disability
status, need for a live-in aide and other reasonable accommodations; full time student
status of family members 18 years of age and older; Social Security numbers; and
citizenship/eligible non-citizen status. Age and relationship will only be verified in those
instances where needed to make a determination of level of assistance.

32



121

12.2

ACCEPTABLE METHODS OF VERIFICATION

Age, relationship, U.S. citizenship, and Social Security numbers will generally be
verified with documentation provided by the family. For citizenship, the family's
certification will be accepted. (Or for citizenship documentation such as listed below will
be required.) Verification of these items will include photocopies of the Social Security
cards and other documents presented by the family, the INS SAVE approval code, and
forms signed by the family.

Other information will be verified by third party verification. This type of verification
includes written documentation with forms sent directly to and received directly by a
source, not passed through the hands of the family. This verification may also be direct
contact with the source, in person or by telephone. It may also be areport generated by a
request from the Camden Housing Authority or automatically by another government
agency, i.e. the Social Security Administration. Verification forms and reports received
will be contained in the applicant/tenant file. Oral third party documentation will include
the same information as if the documentation had been written, i.e. name date of contact,
amount received, etc.

When third party verification cannot be obtained, the Camden Housing Authority will
accept documentation received from the applicant/tenant. Hand-carried documentation
will be accepted if the Camden Housing Authority has been unable to obtain third party
verification in a 4-week period of time. Photocopies of the documents provided by the
family will be maintained in thefile.

When neither third party verification nor hand-carried verification can be obtained, the
Camden Housing Authority will accept a notarized statement signed by the head, spouse
or co-head. Such documents will be maintained in thefile.

TYPES OF VERIFICATION

The chart below outlines the factors that may be verified and gives common examples of
the verification that will be sought. To obtain written third party verification, the Camden
Housing Authority will send a request form to the source aong with a release form
signed by the applicant/tenant viafirst class mail.

Verification Requirements for Individual Items

Item to Be Verified 3d party verification Hand-carried verification

General Eligibility Items

Socia Security Number Letter from Social Security, Social Security card

electronic reports
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Verification Requirements for Individual Items

Item to Be Verified

3" party verification

Hand-carried verification

Citizenship N/A Signed certification, voter's
registration card, birth
certificate, etc.

Eligible immigration status | INS SAVE confirmation # INS card

Disability

L etter from medical professional,
SS, etc

Proof of SSI or Social Security
disability payments

Full time student status (if
>18)

Letter from school

For high school students, any
document evidencing
enrollment

Need for alive-in aide

Letter from doctor or other
professional knowledgeable of
condition

N/A

Child care costs

L etter from care provider

Bills and receipts

Disability assistance
expenses

Letters from suppliers, care givers,
etc.

Bills and records of payment

Medical expenses

L etters from providers,

prescription record from pharmacy,

medical professional’s |etter stating

assistance or acompanion animal is
needed

Bills, receipts, records of
payment, dates of trips,
mileage log, receipts for fares
and tolls

Value of and I ncome from

ASSetS

Savings, checking
accounts

Letter from institution

Passbook, most current
statements

CDS, bonds, etc

Letter from institution

Tax return, information
brochure from institution, the
CD, the bond

Stocks L etter from broker or holding Stock or most current
company statement, price in newspaper
or through Internet
Real property Letter from tax office, assessment, Property tax statement (for




Verification Requirements for Individual Items

Item to Be Verified

3" party verification

Hand-carried verification

etc.

current value), assessment,
records or income and
expenses, tax return

Personal property

Assessment, bluebook, etc

Receipt for purchase, other
evidence of worth

Cash vaueof life
insurance policies

L etter from insurance company

Current statement

Assets disposed of for less

than fair market value

N/A

Original receipt and receipt at
disposition, other evidence of
worth

Income

Earned income

L etter from employer

Multiple pay stubs

Self-employed

N/A

Tax return from prior year,
books of accounts

Regular giftsand
contributions

L etter from source, letter from
organization receiving gift (i.e., if
grandmother pays day care provider,
the day care provider could so state)

Bank deposits, other similar
evidence

Alimony/child support

Court order, letter from source, letter
from Human Services

Record of deposits, divorce
decree

Periodic payments (i.e.,
social security, welfare,
pensions, workers
compensation,
unemployment)

Letter or electronic reports from the
source

Award letter, letter announcing
change in amount of future
payments

Training program
participation

Letter from program provider
indicating

- whether enrolled or completed

- whether training is HUD-funded

- whether Federal, State, local govt.,
or local program

- whether it is employment training

- whether it has clearly defined goals

N/A
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Verification Requirements for Individual Items

Item to Be Verified 3d party verification Hand-carried verification

and objectives

- whether program has supportive
services

- whether payments are for out-of -
pocket expensesincurred in order to | Evidence of job start
participate in a program

- date of first job after program
completion

123 VERIFICATION OF CITIZENSHIP OR ELIGIBLE NONCITIZEN STATUS

The citizenship/eligible non-citizen status of each family member regardless of age must
be determined.

Prior to being admitted, or at the first reexamination, all citizens and nationas will be
required to sign a declaration under penalty of perjury. They will be required to show
proof of their status by such means as a birth certificate, military 1D, or military DD 214
Form.

Prior to being admitted or at the first reexamination, al eligible non-citizens who are 62
years of age or older will be required to sign a declaration under penalty of perjury. They
will also be required to show proof of age.

Prior to being admitted or at the first reexamination, all eligible non-citizens must sign a
declaration of their status and a verification consent form and provide their original INS
documentation. The Camden Housing Authority will make a copy of the individual's INS
documentation and place the copy in the file. The Camden Housing Authority will also
verify their status through the INS SAVE system. If the INS SAVE system cannot
confirm dligibility, the Camden Housing Authority will mail information to the INS in
order that a manual check can be made of INS records.

Family members who do not claim to be citizens, nationals, or eligible non-citizens must
be listed on a statement of non-eligible members and the list must be signed by the head
of the household.

Non-citizen students on student visas, though in the country legally, are not eligible to be
admitted to public housing.

Any family member who does not choose to declare their status must be listed on the
statement of non-eligible members.
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If no family member is determined to be eligible under this section, the family's
eligibility will be denied.

The family's assistance will not be denied, delayed, reduced, or terminated because of a
delay in the process of determining eligible status under this section, except to the extent
that the delay is caused by the family.

If the Camden Housing Authority determines that a family member has knowingly
permitted an ineligible non-citizen (other than any ineligible non-citizens listed on the
lease) to permanently reside in their public housing unit, the family will be evicted. Such
family will not be eligible to be readmitted to public housing for a period of 24 months
from the date of eviction or termination.

VERIFICATION OF SOCIAL SECURITY NUMBERS

Prior to admission, each family member who has a Social Security number and who is at
least 6 years of age must provide verification of their Socia Security number. New
family members at least 6 years of age must provide this verification prior to being added
to the lease. Children in assisted households must provide this verification at the first
regular reexamination after turning six.

The best verification of the Social Security number is the original Social Security card. If
the card is not available, the Camden Housing Authority will accept letters from the
Social Security Agency that establishes and states the number. Documentation from other
governmental agencies will also be accepted that establishes and states the number.
Driver's licenses, military 1Ds, passports, or other official documents that establish and
state the number are also acceptable.

If an individual states that they do not have a Social Security number, they will be
required to sign a statement to this effect. The Camden Housing Authority will not
require any individual who does not have a Social Security number to obtain a Social
Security number.

If a member of an applicant family indicates they have a Social Security number, but
cannot readily verify it, the family cannot be housed until verification is provided.

If a member of a tenant family indicates they have a Social Security number, but cannot
readily verify it, they shall be asked to certify to this fact and shall have up to sixty (60)
days to provide the verification. If the individual is at least 62 years of age, they will be
given one hundred and twenty (120) days to provide the verification. If the individual
faillsto provide the verification within the time allowed, the family will be evicted.

TIMING OF VERIFICATION
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131

Verification information must be dated within ninety (90) days of certification or
reexamination. If the verification is older than this, the source will be contacted and asked
to provide information regarding any changes.

When an interim reexamination is conducted, the Housing Authority will verify and
update al information reported to have changed.

FREQUENCY OF OBTAINING VERIFICATION

For each family member, citizenship/eligible non-citizen status will be verified only
once. This verification will be obtained prior to admission. If the status of any family
member was not determined prior to admission, verification of their status will be
obtained at the next regular reexamination. Prior to a new member joining the family,
their citizenship/eligible non-citizen status will be verified.

For each family member age 6 and above, verification of Socia Security number will be
obtained only once. This verification will be accomplished prior to admission. When a
family member who did not have a Socia Security number at admission receives a Social
Security number, that number will be verified at the next regular reexamination.
Likewise, when a child turns six, their verification will be obtained at the next regular
reexamination.

DETERMINATION OF TOTAL TENANT PAYMENT AND

TENANT RENT

FAMILY CHOICE

At admission and each year in preparation for their annual reexamination, each family is

given the choice of having their rent determined under the income method or having their

rent set at the flat rent amount.

A. Families who opt for the flat rent will be required to go through the income
reexamination process every three years, rather than the annual review they would

otherwise undergo.

B. Families who opt for the flat rent may request to have a reexamination and return
to the income based method at any time for any of the following reasons:

1 The family's income has decreased.

2. The family's circumstances have changed increasing their expenses for
child care, medical care, etc.
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3. Other circumstances creating a hardship on the family such that the
income method would be more financialy feasible for the family.

Families have only one choice per year except for financial hardship cases. In
order for families to make informed choices about their rent options, the Camden
will provide them with the following information whenever they have to make
rent decisions:

1 The Camden Housing Authority's policies on switching types of rent in
case of afinancial hardship; and

2 The dollar amount of tenant rent for the family under each option. If the
family chose a flat rent for the previous year, the Camden Housing
Authority will provide the amount of income-based rent for the subsequent
year only the year the Camden Housing Authority conducts an income
reexamination or if the family specifically requests it and submits updated
income information.

132 THE INCOME METHOD

13.3

Thetotal tenant payment is equal to the highest of:

A.

B.

10% of the family’s monthly income;
30% of the family’s adjusted monthly income; or

If the family is receiving payments for welfare assistance from a public agency
and a part of those payments, adjusted in accordance with the family's actua
housing costs, is specificaly designated by such agency to meet the family's
housing costs, the portion of those payments which is so designated. If the
family's welfare assistance is ratably reduced from the standard of need by
applying a percentage, the amount calculated under this provision is the amount
resulting from one application of the percentage; or

The minimum rent of $25.

MINIMUM RENT

The Camden Housing Authority has set the minimum rent at $50.00. If the family
requests a hardship exemption, however, the Camden Housing Authority will suspend the
minimum rent beginning the month following the family’s request until the Housing
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Authority can determine whether the hardship exists and whether the hardship is of a
temporary or long-term nature.

A. A hardship exists in the following circumstances:

1. When the family has lost digibility for or is waiting an eligibility
determination for a Federal, State, or local assistance program including a
family that includes a member who is a non-citizen lawfully admitted for
permanent residence under the Immigration and Nationality Act who
would be entitled to public benefits but for title IV of the Persona
Responsibility and Work Opportunity Act of 1996;

2. When the family would be evicted because it is unable to pay the
minimum rent;

3. When the income of the family has decreased because of changed
circumstances, including loss of employment; and

4, When a death has occurred in the family.

B. No hardship. If the Housing Authority determines there is no qualifying hardship,
the minimum rent will be reinstated, including requiring back payment of
minimum rent for the time of suspension.

C. Temporary hardship. If the Housing Authority reasonably determines that thereis
a qualifying hardship but that it is of a temporary nature, the minimum rent will
be not be imposed for a period of 90 days from the beginning of the suspension of
the minimum rent. At the end of the 90-day period, the minimum rent will be
imposed retroactively to the time of suspension. The Housing Authority will offer
a repayment agreement in accordance with Section 19 of this policy for any rent
not paid during the period of suspension. During the suspension period the
Housing Authority will not evict the family for nonpayment of the amount of
tenant rent owed for the suspension period.

D. Long-term hardship. If the Housing Authority determines there is a long-term
hardship, the family will be exempt from the minimum rent requirement until the
hardship no longer exists.

E. Appeals. The family may use the grievance procedure to appeal the Housing
Authority’s determination regarding the hardship. No escrow deposit will be
required in order to access the grievance procedure.

134 THE FLAT RENT
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The Camden Housing Authority has set a flat rent for each public housing unit. In doing
so, it considered the size and type of the unit, as well as its age, condition, amenities,
services, and neighborhood. The Camden Housing Authority determined the market
value of the unit and set the rent at the market value. The amount of the flat rent will be
reevaluated annually and adjustments applied. Affected families will be given a 30-day
notice of any rent change. Adjustments are applied on the anniversary date for each
affected family (for more information on flat rents, see Section 15.3).

The Camden Housing Authority will post the flat rents at each of the developments and at
the central office. Flat rents are incorporated in this policy upon approval by the Board of
Commissioners.

Thereis no utility allowance for families paying aflat rent.
CEILING RENT

The Camden Housing Authority has set a celling rent for each public housing unit. The
amount of the ceiling rent will be reevaluated annually and the adjustments applied.
Affected families will be given a 30-day notice of any rent change. Adjustments are
applied on the anniversary date for each affected family.

The Camden Housing Authority will post the ceiling rents at each of the developments
and at the centra office. Celling rents are incorporated in this policy upon approval by
the Board of Commissioners.

RENT FOR FAMILIESUNDER THE NONCITIZEN RULE

A mixed family will receive full continuation of assistance if al of the following
conditions are met:

A. The family was receiving assistance on June 19, 1995;
B. The family was granted continuation of assistance before November 29, 1996;
C. The family's head or spouse has eligible immigration status; and

D. The family does not include any person who does not have eligible status other
than the head of household, the spouse of the head of household, any parent of the
head or spouse, or any child (under the age of 18) of the head or spouse.

If a mixed family qualifies for prorated assistance but decides not to accept it, or if the
family has no eligible members, the family may be eligible for temporary deferral of
termination of assistance to permit the family additional time for the orderly transition of
some or al of its members to locate other affordable housing. Under this provision, the
family receives full assistance. If assistance is granted under this provision prior to
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November 29, 1996, it may last no longer than three (3) years. If granted after that date,
the maximum period of time for assistance under the provision is eighteen (18) months.
The Camden Housing Authority will grant each family a period of six (6) months to find
suitable affordable housing. If the family cannot find suitable affordable housing, the
Camden Housing Authority will provide additional search periods up to the maximum
time allowable.

Suitable housing means housing that is not substandard and is of appropriate size for the
family. Affordable housing means that it can be rented for an amount not exceeding the
amount the family pays for rent, plus utilities, plus 25%.

The family's assistance is prorated in the following manner:

A. Determine the 95™ percentile of gross rents (tenant rent plus utility allowance) for
the Camden Housing Authority. The 95" percentile is called the maximum rent.

B. Subtract the family's total tenant payment from the maximum rent. The resulting
number is called the maximum subsidy.

C. Divide the maximum subsidy by the number of family members and multiply the
result times the number of eigible family members. This yields the prorated
subsidy.

D. Subtract the prorated subsidy from the maximum rent to find the prorated total
tenant payment. From this amount subtract the full utility allowance to obtain the
prorated tenant rent.

UTILITY ALLOWANCE

The Camden Housing Authority shall establish a utility allowance for al check-metered
utilities and for all tenant-paid utilities. The allowance will be based on a reasonable
consumption of utilities by an energy-conservative household of modest circumstances
consistent with the requirements of a safe, sanitary, and healthful environment. In setting
the alowance, the Camden Housing Authority will review the actual consumption of
tenant families as well as changes made or anticipated due to modernization
(weatherization efforts, installation of energy-efficient appliances, etc). Allowances will
be evaluated at least annually as well as any time utility rate changes by 10% or more
since the last revision to the allowances.

The utility allowance will be subtracted from the family's income rent to determine the
amount of the Tenant Rent. The Tenant Rent is the amount the family owes each month
to the Camden Housing Authority. The amount of the utility alowance is then still
available to the family to pay the cost of their utilities. Any utility cost above the
allowance is the responsibility of the tenant. Any savings resulting from utility costs
below the amount of the alowance belongs to the tenant.
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For Camden Housing Authority paid utilities, the Camden Housing Authority will
monitor the utility consumption of each household. Any consumption in excess of the
allowance established by the Camden Housing Authority will be billed to the tenant
monthly.

Utility allowance revisions based on rate changes shall be effective retroactively to the
first day of the month following the month in which the last rate change took place.
Revisions based on changes in consumption or other reasons shall become effective at
each family's next annual reexamination.

Families with high utility costs are encouraged to contact the Camden Housing Authority
for an energy analysis. The analysis may identify problems with the dwelling unit that
once corrected will reduce energy costs. The anaysis can aso assist the family in
identifying ways they can reduce their costs.

Requests for relief from surcharges for excess consumption of Camden Housing
Authority purchased utilities or from payment of utility supplier billings in excess of the
utility allowance for tenant-paid utility costs may be granted by the Camden Housing
Authority on reasonable grounds. Requests shall be granted to families that include an
elderly member or a member with disabilities. Requests by the family shall be submitted
under the Reasonable Accommaodation Policy. Families shall be advised of their right to
individual relief at admission to public housing and at time of utility allowance changes.

UTILITY REIMBURSEMENTS

The Camden Housing Authority shall pay a utility reimbursement for families paying an
income-based rent if the utility allowance (for tenant-paid utilities) exceeds the amount of
the total tenant payment.

In the public housing program (where the family is paying an income-based rent), the
PHA may pay the utility reimbursement either to the family or directly to the utility
supplier to pay the utility bill on behalf of the family. If the PH electsto pay the utility
supplier , the PHA must notify the family of the amount paid to the utility supplier.

PAYING RENT

Rent and other charges are due and payable on the first day of the month. All rents should
be paid a their Development Office or mail it to a Post Office Box. Reasonable
accommodations for this requirement will be made for persons with disabilities. As a
safety measure, no cash shall be accepted as a rent payment

If the rent is not paid by the fifth of the month, a Notice to Vacate will be issued to the
tenant. In addition, a $10 late charge or $1 a day, whichever is less, will be assessed to
the tenant. If rent is paid by a persona check and the check is returned for insufficient
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funds, this shall be considered a non-payment of rent and will incur the late charge plus
an additional charge of $25 for processing costs.

CONTINUED OCCUPANCY AND COMMUNITY SERVICE
GENERAL

In order to be eligible for continued occupancy, each adult family member must either (1)
contribute eight hours per month of community service (not including political activities),
or (2) participate in an economic self-sufficiency program, or (3) perform eight hours per
month of combined activities as previously described unless they are exempt from this
requirement.

EXEMPTIONS
The following adult family members of tenant families are exempt from this requirement:
A. Family members who are 62 or older.

B. Family members who are blind or disabled as defined under 216(1)(1) or 1614 of
the Social Security Act (42 U.S.C. 416(1)(1) and who certifies that because of this
disability she or he is unable to comply with the community service requirements.

C. Family members who are the primary care giver for someone who is blind or
disabled as set forth in Paragraph B above.

D. Family members engaged in work activity.

E. Family members who are exempt from work activity under part A title IV of the
Social Security Act or under any other State welfare program, including the
welfare-to-work program.

F. Family members receiving assistance, benefits or services under a State program
funded under part A title IV of the Social Security Act or under any other State
welfare program, including welfare-to-work and who are in compliance with that
program.

NOTIFICATION OF THE REQUIREMENT

The Camden Housing Authority shall identify all adult family members who are
apparently not exempt from the community service requirement.

The Camden Housing Authority shall notify all such family members of the community
service requirement and of the categories of individuas who are exempt from the
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requirement. The notification will provide the opportunity for family members to claim
and explain an exempt status. The Camden Housing Authority shall verify such claims.

The notification will advise families that their community service obligation will begin
upon the effective date of their first annual reexamination on or after January 1, 2001. For
families paying a flat rent, the obligation begins on the date their annual reexamination
would have been effective had an annual reexamination taken place. It will also advise
them that failure to comply with the community service requirement will result in
ineligibility for continued occupancy at the time of any subsequent annual reexamination.

VOLUNTEER OPPORTUNITIES

Community service includes performing work or duties in the public benefit that serve to
improve the quality of life and/or enhance resident self-sufficiency, and/or increase the
self-responsibility of the resident within the community.

An economic self sufficiency program is one that is designed to encourage, assist, train or
facilitate the economic independence of participants and their families or to provide work
for participants. These programs may include programs for job training, work placement,
basic skills training, education, English proficiency, work fare, financial or household
management, apprenticeship, and any program necessary to ready a participant to work
(such as substance abuse or mental health treatment).

The Camden Housing Authority will coordinate with social service agencies, local
schools, and the Human Resources Office in identifying a list of volunteer community
service positions.

Together with the resident advisory councils, the Camden Housing Authority may create
volunteer positions such as hall monitoring, litter patrols, and supervising and record
keeping for volunteers.

THE PROCESS

Upon admission or at the first annual reexamination on or after January 1, 2001, and each
annual reexamination thereafter, the Camden Housing Authority will do the following:

A. Provide alist of volunteer opportunities to the family members.
B. Provide information about obtaining suitable volunteer positions.
C. Provide a volunteer time sheet to the family member. Instructions for the time

sheet require the individual to complete the form and have a supervisor date and
sign for each period of work.
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D. Assign family members to a volunteer coordinator who will assist the family
members in identifying appropriate volunteer positions and in meeting their
responsibilities. The volunteer coordinator will track the family member's
progress monthly and will meet with the family member as needed to best
encourage compliance.

E. Thirty (30) days before the family's next lease anniversary date, the volunteer
coordinator will advise the Camden Housing Authority whether each applicable
adult family member isin compliance with the community service requirement.

NOTIFICATION OF NON-COMPLIANCE WITH COMMUNITY SERVICE
REQUIREMENT

The Camden Housing Authority will notify any family found to be in noncompliance of
the following:

A. The family member(s) has been determined to be in noncompliance;
B. That the determination is subject to the grievance procedure; and

C. That, unless the family member(s) enter into an agreement to comply, the lease
will not be renewed or will be terminated;

OPPORTUNITY FOR CURE

The Camden Housing Authority will offer the family member(s) the opportunity to enter
into an agreement prior to the anniversary of the lease. The agreement shall state that the
family member(s) agrees to enter into an economic self-sufficiency program or agrees to
contribute to community service for as many hours as needed to comply with the
requirement over the past 12-month period. The cure shall occur over the 12-month
period beginning with the date of the agreement and the resident shall at the same time
stay current with that year's community service requirement. The first hours a resident
earns go toward the current commitment until the current year's commitment is made.

The volunteer coordinator will assist the family member in identifying volunteer
opportunities and will track compliance on a monthly basis.

If any applicable family member does not accept the terms of the agreement, does not
fulfill their obligation to participate in an economic self-sufficiency program, or fals
behind in their obligation under the agreement to perform community service, the
Camden Housing Authority shall take action to terminate the lease.

PROHIBITION AGAINST REPLACEMENT OF AGENY EMPLOYEES
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In implementing the service requirement, the Camden Housing Authority may not
substitute community service or self-sufficiency activities performed by residents for
work ordinarily performed by its employees, or replace a job at any location where
residents perform activities to satisfy the service requirement.

RECERTIFICATIONS

At least annually, the Camden Housing Authority will conduct a reexamination of family
income and circumstances. The results of the reexamination determine (1) the rent the
family will pay, and (2) whether the family is housed in the correct unit size.

GENERAL

The Camden Housing Authority will send a notification letter to the family letting them
know that it is time for their annual reexamination, giving them the option of selecting
either the flat rent or income method, and scheduling an appointment if they are currently
paying an income rent. If the family thinks they may want to switch from aflat rent to an
income rent, they should request an appointment. At the appointment, the family can
make their final decision regarding which rent method they will choose. The letter also
includes, for those families paying the income method, forms for the family to complete
in preparation for the interview. The letter includes instructions permitting the family to
reschedule the interview if necessary. The letter tells families who may need to make
aternate arrangements due to a disability that they may contact staff to request an
accommodation of their needs.

During the appointment, the Camden Housing Authority will determine whether family
composition may require atransfer to a different bedroom size unit, and if so, the family's
name will be placed on the transfer list.

MISSED APPOINTMENTS

If the family fails to respond to the letter and fails to attend the interview, a second letter
will be mailed. The second letter will advise of a new time and date for the interview.
The letter will also advise that failure by the family to attend the second scheduled
interview will result in the Camden Housing Authority taking eviction actions against the
family.

FLAT RENTS

The annual letter to flat rent payers regarding the reexamination process will state the
following:

A. Each year at the time of the annual reexamination, the family has the option of
selecting a flat rent amount in lieu of completing the reexamination process and
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having their rent based on the income amount.
B. The amount of the flat rent

C. A fact sheet about income rents that explains the types of income counted, the
most common types of income excluded, and the categories allowances that can
be deducted from income.

D. Families who opt for the flat rent will be required to go through the income
reexamination process every three years, rather than the annual review they
otherwise would undergo.

E. Families who opt for the flat rent may request to have a reexamination and return
to the income based method at any time for any of the following reasons:

1. The family's income has decreased.

2. The family's circumstances have changed increasing their expenses for
child care, medical care, etc.

3. Other circumstances creating a hardship on the family such that the
income method would be more financialy feasible for the family.

F. The dates upon which the Camden Housing Authority expects to review the
amount of the flat rent, the approximate rent increase the family could expect, and
the approximate date upon which afuture rent increase could become effective.

G. The name and phone number of an individual to call to get additional information
or counseling concerning flat rents.

H. A certification for the family to sign accepting or declining the flat rent.

Each year prior to their anniversary date, Camden Housing Authority will send a
reexamination letter to the family offering the choice between aflat or an income rent.
The opportunity to select the flat rent is available only at this time. At the appointment,
the Camden Housing Authority may assist the family in identifying the rent method that
would be most advantageous for the family. If the family wishes to select the flat rent
method without meeting with the Camden Housing Authority representative, they may
make the selection on the form and return the form to the Camden Housing Authority. In
such case, the Camden Housing Authority will cancel the appointment.

THE INCOME METHOD

During the interview, the family will provide al information regarding income, assets,
expenses, and other information necessary to determine the family's share of rent. The
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family will sign the HUD consent form and other consent forms that later will be mailed
to the sources that will verify the family circumstances.

Upon receipt of verification, the Camden Housing Authority will determine the family's
annual income and will calculate their rent as follows.

Thetotal tenant payment is equal to the highest of:

A. 10% of monthly income;

B. 30% of adjusted monthly income;

C. Thewelfarerent;

D. The minimum rent.

EFFECTIVE DATE OF RENT CHANGES FOR ANNUAL REEXAMINATIONS

The new rent will generaly be effective upon the anniversary date with thirty (30) days
notice of any rent increase to the family.

If the rent determination is delayed due to a reason beyond the control of the family, then
any rent increase will be effective the first of the month after the month in which the
family receives a 30-day notice of the amount. If the new rent is a reduction and the delay
is beyond the control of the family, the reduction will be effective as scheduled on the
anniversary date.

If the family caused the delay, then any increase will be effective on the anniversary date.
Any reduction will be effective the first of the month after the rent amount is determined.

INTERIM REEXAMINATIONS

During an interim reexamination, only the information affected by the changes being
reported will be reviewed and verified.

Families will not be required to report any increase in income or decrease in allowable
expenses between annual reexaminations.

Families are required to report the following changes to the Camden Housing Authority
between regular reexaminations. If the family's rent is being determined under the income
method, these changes will trigger an interim reexamination. The family shall report
these changes within ten (10) days of their occurrence.

A. A member has been added to the family through birth or adoption or court-
awarded custody.
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B. A household member isleaving or has |eft the family unit.

In order to add a household member other than through birth or adoption (including a
live-in aide), the family must request that the new member be added to the lease. Before
adding the new member to the lease, the individual must complete an application form
stating their income, assets, and all other information required of an applicant. The
individual must provide their Social Security number if they have one and must verify
their citizenship/eligible immigrant status. (Their housing will not be delayed due to
delaysin verifying eigible immigrant status other than delays caused by the family.) The
new family member will go through the screening process similar to the process for
applicants. The Camden Housing Authority will determine the eligibility of the individual
before adding them to the lease. If the individual is found to be ineligible or does not pass
the screening criteria, they will be advised in writing and given the opportunity for an
informal review. If they are found to be eligible and do pass the screening criteria, their
name will be added to the lease. At the sametime, if the family’s rent is being determined
under the income method, the family's annual income will be recalculated taking into
account the circumstances of the new family member. The effective date of the new rent
will be in accordance with Section 15.8.

Families are not required to, but may at any time, request an interim reexamination based
on a decrease in income, an increase in alowable expenses, or other changes in family
circumstances. Upon such request, the Camden Housing Authority will take timely action
to process the interim reexamination and recal cul ate the tenant's rent.

SPECIAL REEXAMINATIONS

If afamily'sincome is too unstable to project for twelve (12) months, including families
that temporarily have no income (O renters) or have a temporary decrease in income, the
Camden Housing Authority may schedule special reexaminations every sixty (60) days
until the income stabilizes and an annual income can be determined.

EFFECTIVE DATE OF RENT CHANGES DUE TO INTERIM OR SPECIAL
REEXAMINATIONS

Unless there is a delay in reexamination processing caused by the family, any rent
increase will be effective the first of the second month after the month in which the
family receives notice of the new rent amount. If the family causes a delay, then the rent
increase will be effective on the date it would have been effective had the process not
been delayed (even if this means a retroactive increase).

If the new rent is a reduction and any delay is beyond the control of the family, the
reduction will be effective the first of the month after the interim reexamination should
have been compl eted.
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If the new rent is areduction and the family caused the delay or did not report the change
in a timely manner, the change will be effective the first of the month after the rent
amount is determined.

16.0 UNIT TRANSFERS

16.1 OBJECTIVESOF THE TRANSFER POLICY
The objectives of the Transfer Policy include the following:
A. To address emergency situations.

B. To fully utilize available housing resources while avoiding overcrowding by
insuring that each family occupies the appropriate size unit.

C. To facilitate a relocation when required for modernization or other management
purposes.

D. To facilitate relocation of families with inadequate housing accommodations.

E. To provide an incentive for families to assist in meeting the Camden Housing

Authority's deconcentration goal .
F. To eiminate vacancy loss and other expenses due to unnecessary transfers.
16.2 CATEGORIES OF TRANSFERS

Category 1: Emergency transfers. These transfers are necessary when conditions pose an
immediate threat to the life, health, or safety of a family or one of its members. Such
situations may involve defects of the unit or the building in which it is located, the health
condition of a family member, a hate crime, the safety of witnesses to a crime, or a law
enforcement matter particular to the neighborhood.

Category 2: Immediate administrative transfers. These transfers are necessary in order to
permit a family needing accessible features to move to a unit with such a feature or to
enable modernization work to proceed.

Category 3: Regular administrative transfers. These transfers are made to offer incentives
to families willing to help meet certain Camden Housing Authority occupancy goals, to
correct occupancy standards where the unit size is inappropriate for the size and
composition of the family, to allow for non-emergency but medically advisable transfers,
and other transfers approved by the Camden Housing Authority when a transfer is the
only or best way of solving a serious problem.
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Category 4: Requested transfers. Transfers that are requested solely for the concenience
or desire of the resident.

DOCUMENTATION

When the transfer is at the request of the family, the family may be required to provide
third party verification of the need for the transfer.

INCENTIVE TRANSFERS

Transfer requests will be encouraged and approved for families who live in a
development where their income category (below or above 30% of area median)
predominates and wish to move to a development where their income category does not
predominate.

PROCESSING TRANSFERS

Transfers on the waiting list will be sorted by the above categories and within each
category by date and time.

Transfersin category 1 and 2 will be housed ahead of any other families, including those
on the applicant waiting list. Transfersin category 1 will be housed ahead of transfersin
category 2.

Transfers in category 3 and 4 will be housed along with applicants for admission at a
ratio of one transfer for every five admissions.

Upon offer and acceptance of a unit, the family will execute all lease up documents and
pay any rent and/or security deposit within two (2) days of being informed the unit is
ready to rent. The family will be allowed seven (7) days to complete a transfer. The
family will be responsible for paying rent at the old unit as well as the new unit for any
period of time they have possession of both in excess of the seven (7) days they are
allowed to complete the move. The prorated rent and other charges (key deposit and any
additional security deposit owing) must be paid at the time of lease execution.

The following isthe policy for the regjection of an offer to transfer:

A. If the family rejects with good cause any unit offered, they will not lose their
place on the transfer waiting list.

B. If the transfer is being made at the request of the Camden Housing Authority and
the family rejects two offers without good cause, the Camden Housing Authority
will take action to terminate their tenancy. If the reason for the transfer is that the
current unit is too small to meet the Camden Housing Authority’s optimum
occupancy standards, the family may request in writing to stay in the unit without
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being transferred so long as their occupancy will not exceed two people per
living/sleeping room.

C. If the transfer is being made at the family’ s request and the rejected offer provides
deconcentration incentives, the family will maintain their place on the transfer list
and will not otherwise be penalized.

D. If the transfer is being made at the family’ s request, the family may, without good
cause and without penalty, turn down one offer that does not include
deconcentration incentives. After turning down a second such offer without good
cause, the family’ s name will be removed from the transfer list.

16.6 COST OF THE FAMILY'SMOVE

The cost of the transfer generally will be borne by the family in the following
circumstances:

A. When the transfer is made at the request of the family or by others on behalf of
the family (i.e. by the police);

B. When the transfer is needed to move the family to alarger sized unit;

C. When the transfer is needed because action or inaction by the family caused the
unit to be unsafe or uninhabitable.

The cost of the transfer will be borne by the Camden Housing Authority in the following
circumstances:

A. When the transfer is needed in order to carry out rehabilitation activities,
B. When the transfer is needed to move the family to asmaller sized unit;

C. When the transfer is necessitated because a family with disabilities needs the
accessible unit into which the transferring family moved (The family without
disabilities signed a statement to this effect prior to accepting the accessible unit);
or

D. When action or inaction by the Camden Housing Authority has caused the unit to
be unsafe or inhabitable.

The responsibility for moving costs in other circumstances will be determined on a case
by case basis.

16.7 TENANTSIN GOOD STANDING
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When the transfer is at the request of the family, it will not be approved unless the family
isin good standing with the Camden Housing Authority. This means the family must be
in compliance with their lease, current in al payments to the Housing Authority, and
must pass a housekeeping inspection.

TRANSFER REQUESTS

A tenant may request a transfer at any time by completing a transfer request form. In
considering the request, the Camden Housing Authority may request a meeting with the
tenant to better understand the need for transfer and to explore possible aternatives. The
Camden Housing Authority will review the request in atimely manner and if ameeting is
desired, it shall contact the tenant within ten (10) business days of receipt of the request
to schedule a meeting.

The Camden Housing Authority will grant or deny the transfer request in writing within
ten (10) business days of receiving the request or holding the meeting, whichever is later.

If the transfer is approved, the family's name will be added to the transfer waiting list.

If the transfer is denied, the denial letter will advise the family of their right to utilize the
grievance procedure.

RIGHT OF THE CAMDEN HOUSING AUTHORITY IN TRANSFER POLICY

The provisions listed above are to be used as a guide to insure fair and impartial means of
assigning units for transfers. It is not intended that this policy will create a property right
or any other type of right for atenant to transfer or refuse to transfer.

INSPECTIONS

An authorized representative of the Camden Housing Authority and an adult family
member will inspect the premises prior to commencement of occupancy. A written
statement of the condition of the premises will be made, al equipment will be provided,
and the statement will be signed by both parties with a copy retained in the Camden
Housing Authority file and a copy given to the family member. An authorized Camden
Housing Authority representative will inspect the premises at the time the resident
vacates and will furnish a statement of any charges to be made provided the resident turns
in the proper notice under State law. The resident's security deposit can be used to offset
against any Camden Housing Authority damages to the unit.

MOVE-IN INSPECTIONS

The Camden Housing Authority and an adult member of the family will inspect the unit
prior to signing the lease. Both parties will sign awritten statement of the condition of the
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unit. A copy of the signed inspection will be given to the family and the original will be
placed in the tenant file.

ANNUAL INSPECTIONS

The Camden Housing Authority will inspect each public housing unit annually to ensure
that each unit meets the Camden Housing Authority’s housing standards. Work orders
will be submitted and completed to correct any deficiencies.

PREVENTATIVE MAINTENANCE INSPECTIONS

This is generally conducted along with the annual inspection. This inspection is intended
to keep items in good repair. It checks weatherization; checks the condition of the smoke
detectors, water heaters, furnaces, automatic thermostats and water temperatures; checks
for leaks; and provides an opportunity to change furnace filters and provide other minor
servicing that extends the life of the unit and its equipment.

SPECIAL INSPECTIONS

A specia inspection may be scheduled to enable HUD or others to inspect a sample of
the housing stock maintained by the Camden Housing Authority.

HOUSEKEEPING INSPECTIONS
Generdly, at the time of annual reexamination, or at other times as necessary, the

Camden Housing Authority will conduct a housekeeping inspection to ensure the family
is maintaining the unit in a safe and sanitary condition.

NOTICE OF INSPECTION
For inspections defined as annual inspections, preventative maintenance inspections,

specia inspections, and housekeeping inspections, the Camden Housing Authority will
give the tenant at least two (2) days written notice.

EMERGENCY INSPECTIONS
If any employee and/or agent of the Camden Housing Authority has reason to believe that
an emergency exists within the housing unit, the unit can be entered without notice. The

person(s) that enters the unit will leave a written notice to the resident that indicates the
date and time the unit was entered and the reason why it was necessary to enter the unit.

PRE-MOVE-OUT INSPECTIONS

When a tenant gives notice that they intend to move, the Camden Housing Authority will
offer to schedule a pre-move-out inspection with the family. The inspection allows the
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Camden Housing Authority to help the family identify any problems which, if left
uncorrected, could lead to vacate charges. This inspection is a courtesy to the family and
has been found to be helpful both in reducing costs to the family and in enabling the
Camden Housing Authority to ready units more quickly for the future occupants.

179 MOVE-OUT INSPECTIONS

The Camden Housing Authority conducts the move-out inspection after the tenant
vacates to assess the condition of the unit and determine responsibility for any needed
repairs. When possible, the tenant is notified of the inspection and is encouraged to be
present. This inspection becomes the basis for any claims that may be assessed against

the security deposit.
18.0 PET POLICY
A. Pet ownership: A tenant may own one or more common household pets or have

one or more common household pets present in the dwelling unit of such tenant, subject
to the following conditions:

o O

Each Head of Household may own up to two pets and a separate fee and deposit is
required for each pet. If one of the petsisadog or cat, (or other four legged
animal), the second pet must be a hamster, gerbil, turtle or other pet normally
contained in asmall cage or an aquarium for fish. Each bird or other animals,
other than fish, shall be counted as one pet.

If the pet isadog or cat, it must be neutered/sprayed, and cats must be de-clawed.
Evidence or neutering/spraying can be provided by a statement/bill from
veterinarian and/or staff of the humane society. The Tenant must provide
waterproof and leak proof litter boxes for cat waste, which must be kept inside the
dwelling unit. Cardboard boxes are not acceptable and will not be approved. The
Tenant shall not permit refuse from litter boxes to accumulate nor to become
unsightly or unsanitary. Also, the weight of acat cannot exceed 10 pounds (fully
grown).

If the pet isabird, it shall be housed in a birdcage and cannot be | et out of the
cage at any time.

An aguarium for fish must be twenty gallons or less, and the container must be
placed in asafe location in the unit. The Tenant is limited to one container for the
fish; however, there is no limit on the number of fish that can be maintained in the
container as long as the container is maintained in a safe and non-hazardous
manner.

If the pet isadog, it shall not weigh more than 20 pounds (fully grown).

If the pet isacat or dog, it must have received rabies and distemper inoculations
or boosters, as applicable. Evidence of inoculations can be provided by a
statement/bill from veterinarian or staff of the humane society.
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7. All pets must be housed within the unit and no facilities can be constructed
outside of the unit for any pet. No animal shall be permitted to be loose and if the
pet istaken outside it must be taken outside on aleash and kept off other Tenant’s
lawns.

8. All authorized pet(s) must be under the control of an adult. An unleashed pet, or
one tied to afixed object, is not under the control of an adult. Petswhich are
unleashed, or leashed and unattended, on HA property will be impounded and
taken to the local Humane Society. It shall be the responsibility of the Tenant to
reclaim the pet and at the expense of the Tenant. Also, if amember of the HA
staff has to take a pet to the Humane Society the Tenant will be charged $50.00 to
cover the expense of taking the pet(s) to the Humane Society.

9. Pet(s) may not be left unattended for more than twenty-four consecutive hours. If
itisreported to HA staff that a pet(s) has been left unattended for more than a
twenty-four (24) consecutive hour period, HA staff may enter the unit and remove
the pet and transfer the pet to the humane society. Any expense to remove and
reclaim the pet from any facility will be the responsibility of the Tenant.

10. Pet(s), as applicable, must be weighed by HA staff prior to execution of the lease
agreement. The pet will be weighed at the following location, and the Tenant
agrees to transport the pet to the stated location:

Note:
Any pet that isnot fully grown will be weighed every six months. Also, any pet
that exceedstheweight limit at any time during occupancy will not be an eligible
pet and must beremoved from HA property.

B. Responsible Pet Ownership: Each pet must be maintained responsibly and in accordance
with this pet ownership lease addendum and in accordance with all applicable ordinances,
state and local public health, animal control, and animal anti-cruelty laws and regulations
governing pet ownership. Any waste generated by a pet must be properly and promptly
disposed of to avoid any unpleasant and unsanitary odor from being in the unit.

C. Prohibited Animals: Animalsthat are considered vicious and /or intimidating will not be
allowed. Some examples of animals that have areputation of a vicious nature are:
reptiles, rottweiler, Doberman pinscher, pit bulldog, and/or any animal that displays
vicious behavior. This determination will be made by aHA representative prior to the
execution of this|ease addendum.

D. Pet(s) shall not disturb, interfere or diminish the peaceful enjoyment of other tenants.
The terms, “disturb, interfere or diminish” shall include but not be limited to barking,
howling, chirping, biting, scratching and other like activities. The Housing Manager will
terminate this authorization, if a pet disturbs other tenants under this section of the lease
addendum. The Tenant will be given one week to make other arrangements for the care
of the pet.
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E.

If the animal should become destructive, create a nuisance, represent athreat to the safety
and security of other Tenants, or create a problem in the area of cleanliness and
sanitation, the Housing Manager will notify the tenant, in writing, that the animal must be
removed from the Public Housing Development. The written notice will contain the date
by which the pet must be removed and this date must be complied with by the Head Of
Household. Thisdate will beimmediate if the pet may be a danger or threat to the safety
and security of other tenants. The Tenant may request a hearing, which will be handled
according to the PHA’ s established grievance procedure. Provided, however, the pet
must be immediately removed from the unit upon notice during the hearing processif the
cause is because of safety and security.

The Tenant is solely responsible for cleaning up the waste of the pet within the dwelling
and on the grounds of the public housing development. If the pet is taken outside it must
beon aleash at al times. If thereis any visible waste by the pet it must be disposed of in
aplastic bag, securely tied and placed in the garbage. If the HA staff isrequired to clean
any waste left by a pet, the Tenant will be charged $25.00 for the removal of the waste.

The Tenant shall have pets restrained so that maintenance can be performed in the
apartment. The Tenant shall, whenever an inspection or maintenance is scheduled, either
be at home or shall have all animals restrained or caged. If a maintenance person enters
an apartment where an animal is not restrained, maintenance shall not be performed, and
the Tenant shall be charged afee of $25.00. If this same situation again occurs, the pet
shall be removed from the premises. Petsthat are not caged or properly restrained will be
impounded and taken to the local Humane Society. It shall be the responsibility of the
Tenant to reclaim the pet at the expense of the Tenant. Also, if amember of the HA staff
has to take a pet to the Humane Society the Tenant will be charged an additional $50.00
to cover the expense of taking the pet(s) to the Humane Society. The housing authority
shall not be responsible if any animal escapes from the residence due to maintenance,
inspections or other activities of the landlord.

FEE AND DEPOSIT SCHEDULE
(A fee and deposit is required for each pet)

TYPE OF PET FEE DEPOSIT
-Dog $50.00 $50.00
-Cat $25.00 $25.00
-Fish Aquarium $25.00 $25.00
-Fish Bowl (Requires no power and no larger 0 $0

Two gallons)
-Caged Pets $25.00 $25.00

The entire fee and deposit (subject to the exception listed below) must be paid prior to the
execution of the lease. No pet shall be alowed in the unit prior to the completion of the
terms of this pet policy. It shall be aserious violation of the lease for any tenant to have a
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pet without proper approva and without having complied with the terms of this policy.
Such violation shall be considered to be aviolation of paragraphiv (1) of the lease.

If the deposit is more than $100.00, the head of household may elect to pay $100.00 at
the time of the signing of this addendum and make $50.00 per month payments until the
total depositispaid. The fee shall not be reimbursed, and the deposit made shall be
utilized to offset damages caused by the pet. Any balance, if any, from the deposit will
be refunded to the tenant.

REPAYMENT AGREEMENTS

When aresident owes the Camden Housing Authority back charges and is unable to pay
the balance by the due date, the resident may request that the Camden Housing Authority
allow them to enter into a Repayment Agreement. The Camden Housing Authority has
the sole discretion of whether to accept such an agreement. All Repayment Agreements
must assure that the full payment is made within a period not to exceed twelve (12)
months unless special circumstances exist. All Repayment Agreements must be in writing
and signed by both parties. Failure to comply with the Repayment Agreement terms may
subject the Resident to eviction procedures.

TERMINATION
TERMINATION BY TENANT

The tenant may terminate the lease at any time upon submitting a 30-day written notice.
If the tenant vacates prior to the end of the thirty (30) days, they will be responsible for
rent through the end of the notice period or until the unit is re-rented, whichever occurs
first.

TERMINATION BY THE HOUSING AUTHORITY

Twelve months after the Camden Housing Authority has implemented the mandated
Community Service Reguirement, it will not renew the lease of any non-exempt family
that is not in compliance with the community service requirement or an approved
Agreement to Cure. If they do not voluntarily leave the property, eviction proceedings
will begin.

The Camden Housing Authority will terminate the lease for serious or repeated violations
of material lease terms. Such violations include but are not limited to the following:

A. Nonpayment of rent or other charges;

B. A history of late rental payments;
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C. Failure to provide timely and accurate information regarding family composition,
income circumstances, or other information related to eligibility or rent;

D. Failure to allow inspection of the unit;

E. Failure to maintain the unit in a safe and sanitary manner;
F. Assignment or subletting of the premises;
G. Use of the premises for purposes other than as a dwelling unit (other than for

housing authority approved resident businesses);
H. Destruction of property;

l. Acts of destruction, defacement, or removal of any part of the premises or failure
to cause guests to refrain from such acts;

J. Any violent criminal activity on the property or drug-related criminal activity on
or off the premises. This includes but is not limited to the manufacture of
methamphetamine on the premises of the Camden Housing Authority;

K. Non-compliance with Non-Citizen Rule requirements,

L. Permitting persons not on the lease to reside in the unit more than fourteen (14)
days each year without the prior written approval of the Housing Authority; and

M. Other good cause.

The Camden Housing Authority will take immediate action to evict any household that
includes an individual who is subject to a lifetime registration requirement under a State
sex offender registration program.

ABANDONMENT

The Camden Housing Authority will consider a unit to be abandoned when a resident has
both fallen behind in rent AND has clearly indicated by words or actions an intention not
to continue living in the unit.

When a unit has been abandoned, a Camden Housing Authority representative may enter
the unit and remove any abandoned property. It will be stored in a reasonably secure
place. A notice will be mailed to the resident stating where the property is being stored
and when it will be sold. If the Camden Housing Authority does not have a new address
for the resident, the notice will be mailed to the unit address so it can be forwarded by the
post office.
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If the total value of the property is estimated at less than the cost of storage and
administrative costs for sale, the Camden Housing Authority will mail anotice of the sale
or disposition to the resident and then wait 33 days before sale or disposition. Family
pictures, keepsakes, and persona papers cannot be sold or disposed of until 33 days after
the Camden Housing Authority mails the notice of abandonment.

If the estimated value of the property is more than the cost of storage and administrative
costs for sale, the Camden Housing Authority will mail a notice of the sale or disposition
to the resident and then wait 33 days before sale or disposition. Personal papers, family
pictures, and keepsakes can be sold or disposed of at the same time as other property.

Any money raised by the sale of the property goes to cover money owed by the family to
the Camden Housing Authority such as back rent and the cost of storing and selling the
goods. If there is any money left over and the family’s forwarding address is known the
Camden Housing Authority will mail it to the family. If the family’s address is not
known, the Camden Housing Authority will keep it for the resident for one year. If it is
not claimed within that time, it belongs to the Camden Housing Authority.

Within 30 days of learning of an abandonment, the Camden Housing Authority will
either return the deposit or provide a statement of why the deposit is being kept.

RETURN OF SECURITY DEPOSIT

After afamily moves out, the Camden Housing Authority will return the security deposit
within 30 days or give the family a written statement of why all or part of the security
deposit is being kept. The rental unit must be restored to the same conditions as when the
family moved in, except for normal wear and tear. Deposits will not be used to cover
normal wear and tear or damage that existed when the family moved in.

If State law requires the payment of interest on security deposits, it shall be complied
with.

The Camden Housing Authority will be considered in compliance with the above if the
required payment, statement, or both, are deposited in the U.S. mail with first class
postage paid within thirty (30) days.

21.0 ONE STRIKE AND YOU'RE OUT POLICY

1. Purpose

It is the (Policy of the Housing Authority of the City of Camden (CHA) that al
public housing low rent conventional and Section 8 assisted residents and families
shall enjoy decent, safe and sanitary living conditions.
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2. Authority

Drug related criminal activity, any other criminal activity, and drug and alcohol
abuse in our community increases resident fear and decreases unit marketability.
Therefore, CHA will not tolerate such behavior from its applicants or residents.

3. Définitions

Drug related criminal activity is the illegal manufacture, sale, distribution, use, or
possession with intent to manufacture, sell, distribute, or use a controlled substance,
or have in possession of one's person or in their dwelling unit and drug related
paraphernalia.

4. Proceduresfor Applicants

The Authority shall screen out and deny admission to any applicant who:

A.

Has a recent history of crimina activity involving crimes to persons or
property and/or criminal acts that affect the health, safety, or right to peaceful
enjoyment of the premises by other residents.

Was evicted from any assisted housing program within three years of the date
of application because of drugs; related criminal activity;

The Authority has determined the individual to beillegally using a controlled
substance;

The Authority has determined the individual to be abusing alcohol in a way
thatmay interfere with the health, safety, or right to peaceful enjoyment of
the premises by other residents;

The Authority has determined that there is reasonable cause to believe that
the applicants pattern of illegal use of a controlled substance or pattern of
abuse may interfere with the health, safety or right to peaceful enjoyment of
the premises by other residents;

Anyone convicted of manufacturing methamphetamine will automaticaly be
denied admission to Public Housing or Section 8 as required by the Quality
Housing Work Responsibility Act (QHQRA):

The authority may waive policies prohibiting admission in these
circumstances if the applicant demonstrates to the Housing Authority’s
satisfaction that the applicant is no longer engaging in illega use of a
controlled substance or abuse of alcohol and:
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i. The applicant present credible, verifiable evidence of successful
completion of atreatment program and evidence of remaining drug-
free at least 2 years following the program; or

ii. Theapplicant can present credible, verifiable evidence of having.
otherwise been rehabilitated successful and evidence of remaining
drug-free at least 2 years following the rehabilitation.

5. Procedures for Residents

The Authority shall terminate the tenancy of any resident family whose members
(including foster children and/or live-in aides), guests or other invitees who:

A.

B.

The Authority has determined isillegally using a controlled substance;

The Authority has determined that the resident’s abuse of acohol interferes
with the health, safety, or right to peaceful enjoyment of the premises by
other residents;

The Authority has determined to be engaging in drug-related criminal activity
on or off the premises;

. Possession of drug paraphernalia;

Criminal activity involving crimes to persons or property and/or crimina acts
that affect the health, safety or right to peaceful enjoyment of the premises by
other residents;

Engages in any activity that threatens the health, safety, or right to peaceful
enjoyment of the premises by other residents;

Anyone convicted of manufacturing methamphetamine will automaticaly be
denied admission or continued occupancy to Public Housing or Section 8 as
required by the Quality Housing Work Responsibility Act (QHWRA).

Further, the Housing Authority will issue a defiant trespass notice to such
evicted persons or families restricting them from entering into any Camden
Housing Authority property or unit under lease in Section 8 for any reason.
Persons violating said notice may be subject to arrest as disorderly person and
face penalties up to six monthsin jail and $1,000.00 in fines; or as amended.

6. Procedures for Housing Authority

A. The Authority shall track crime related problems at its developments and at units
under lease under the Section 8 Program and report any incidence of crimeto the
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local police authorities to improve law enforcement and crime prevention.

i. The Housing Authority will forward to the local police authorities any resident
complaints received concerning crime related problems; and

ii. The Housing Authority will review the police reports and newspaper articles
concerning crime related problems with our residents and bring the problems
to the attention of the proper local police personnel.

B. The Housing Authority shall document that it is meeting its goals under the
the implementation plan for any drug prevention or crime reduction program
funded by the Department of Housing and urban Development or other
funding source and being administered by the Housing Authority.

| have read and understand the “One Strike and You're Out”’ Policy. | further understand that
this policy applies to al applicants and residents of the Housing Authority and supercedes any
related provisions in al admission, administrative and continued occupancy agreement.

Applicant/Resident Signature

Date

22.0 CRIMINAL, DRUG TREATMENT, AND REGISTERED SEX
OFFENDER CLASSIFICATION RECORESMANAGEMENT
POLICY

A. PURPOSE

In the course of its regular operations, the Camden Housing Authority comes

The Camden Housing Authority may also be called upon to perform criminal records checks
regarding applicants for, or tenants of, housing that receives project-based assistance in the
jurisdiction of the Housing Authority. The authority shall maintain the records received for
these residents or applicants in the manner prescribed by this policy. Such records will not
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be made available to the owner of the subject property, but will be used to make
recommendations to the owner based on criteria supplied by the owner.

B. ACQUISITION

All adult applicants and residents shall complete the Camden Housing Authority
Authorization for Release of Police Records and Authorization of Release of
Medical Records when they apply for housing. Through its cooperative
Agreement with the Camden P9olice Department, the Housing Authority will
request a check of local records as well as a National Crime Information Center
check for acrimina history of an applicant. This check is done for the purpose
of applicants for housing.

C. MAINTENANCE

The Camden Housing Authority will keep al criminal records or records of drug treatment
or sex offender status that are received confidential. These records will be used only to
screen applicants for housing or to pursue evictions. The records will not be disclosed to
any person or other entity except for official use in the application process or in court

proceedings. No copies will be made of the records except as required for officia or court
proceedings.

Criminal records or records of drug treatment or registered sex offender status will be kept in
afile separate from other application or eviction information. These files will be maintained
in adifferent cabinet that islocked and kept in a secure location. Only specified employees
shall have access to this cabinet.

D. DISPOSITION

The records shall be destroyed once action is taken on the application for housing and any
grievance hearing or court proceeding has been completed and the action isfinalized. A
notification of destruction will be maintained.
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GLOSSARY

50058 Form: The HUD form that housing authorities are required to complete for each assisted
household in public housing to record information used in the certification and re-certification
process and, at the option of the housing authority, for interim reexaminations.

1937 Housing Act: The United States Housing Act of 1937 (42 U.S.C. 1437 et seq.) (24 CFR
5.100)

Adjusted Annual Income: The amount of household income, after deductions for specified
allowances, on which tenant rent is based. (24 CFR 5.611)

Adult: A household member who is 18 years or older or who is the head of the household, or
spouse, or co-head.

Allowances. Amounts deducted from the household's annual income in determining adjusted
annua income (the income amount used in the rent calculation). Allowances are given for
elderly families, dependents, medical expenses for elderly families, disability expenses, and child
care expenses for children under 13 years of age. Other allowance can be given at the discretion
of the housing authority.

Annual Contributions Contract (ACC): The written contract between HUD and a housing
authority under which HUD agrees to provide funding for a program under the 1937 Act, and the
housing authority agrees to comply with HUD requirements for the program. (24 CFR 5.403)
Annual Income: All amounts, monetary or not, that:

A. Go to (or on behalf of) the family head or spouse (even if temporarily absent) or
to any other family member; or

B. Are anticipated to be received from a source outside the family during the 12-
month period following admission or annual reexamination effective date; and

C. Are not specifically excluded from annual income.

Annua Income also includes amounts derived (during the 12-month period) from assets to which
any member of the family has access. (1937 Housing Act; 24 CFR 5.609)

Applicant (applicant family): A person or family that has applied for admission to a program
but is not yet a participant in the program. (24 CFR 5.403)
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As-Paid States: States where the welfare agency adjusts the shelter and utility component of the
welfare grant in accordance with actual housing costs. Currently, the four as-paid States are New
Hampshire, New Y ork, Oregon, and Vermont.

Assets: The value of equity in savings, checking, IRA and Keogh accounts, real property, stocks,
bonds, and other forms of capital investment. The value of necessary items of personal property
such as furniture and automobiles are not counted as assets. (Also see "net family assets.”)

Asset Income: Income received from assets held by family members. If assets total more than
$5,000, income from the assets is "imputed” and the greater of actua asset income and imputed
asset income is counted in annual income. (See "imputed asset income™ below.)

Assistance applicant: A family or individual that seeks admission to the public housing
program.

Celling Rent: Maximum rent allowed for some unitsin public housing projects.

Certification: The examination of a household's income, expenses, and family composition to
determine the family's eligibility for program participation and to calculate the family's share of
rent.

Child: For purposes of citizenship regulations, a member of the family other than the family
head or spouse who is under 18 years of age. (24 CFR 5.504(b))

Child Care Expenses. Amounts anticipated to be paid by the family for the care of children
under 13 years of age during the period for which annual income is computed, but only where
such care is necessary to enable a family member to actively seek employment, be gainfully
employed, or to further his or her education and only to the extent such amounts are not
reimbursed. The amount deducted shall reflect reasonable charges for child care. In the case of
child care necessary to permit employment, the amount deducted shall not exceed the amount of
employment income that isincluded in annua income. (24 CFR 5.603(d))

Citizen: A citizen or national of the United States. (24 CFR 5.504(b))

Community service: The performance of voluntary work or duties that are a public benefit and
that serve to improve the quality of life, enhance resident self-sufficiency, or increase resident
self-responsibility in the community. Community service is not employment and may not include
political activities.

Consent Form: Any consent form approved by HUD to be signed by assistance applicants and
participants for the purpose of obtaining income information from employers and SWICAS,
return information from the Social Security Administration, and return information for unearned
income from the Internal Revenue Service. The consent forms may authorize the collection of
other information from assistance applicants or participant to determine eligibility or level of
benefits. (24 CFR 5.214)
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Covered Families: Families who receive welfare assistance or other public assistance benefits
("welfare benefits') from a State or other public agency ("welfare agency") under a program for
which Federal, State, or local law requires that a member of the family must participate in an
economic self-sufficiency program as a condition for such assistance.

Decent, Safe, and Sanitary: Housing is decent, safe, and sanitary if it satisfies the applicable
housing quality standards.

Department: The Department of Housing and Urban Development. (24 CFR 5.100)

Dependent: A member of the family (except foster children and foster adults), other than the
family head or spouse, who is under 18 years of age or is a person with adisability or isafull-time
student. (24 CFR 5.603(d))

Dependent Allowance: An amount, equal to $480 multiplied by the number of dependents, that is
deducted from the household's annual income in determining adjusted annual income.

Disability Assistance Expenses. Reasonable expenses that are anticipated, during the period for
which annual income is computed, for attendant care and auxiliary apparatus for a disabled family
member and that are necessary to enable a family member (including the disabled member) to be
employed, provided that the expenses are neither paid to a member of the family nor reimbursed
by an outside source. (24 CFR 5.603(d))

Disability Assistance Expense Allowance: In determining adjusted annua income, the amount of
disability assistance expenses deducted from annual income for families with a disabled household
member.

Disabled Family: A family whose head, spouse, or sole member is a person with disabilities; two
or more persons with disabilities living together; or one or more persons with disabilities living
with one or more live-in aides. (24 CFR 5.403(b)) (Also see "person with disabilities.")

Disabled Person: See "person with disabilities.”

Displaced Family: A family in which each member, or whose sole member, is a person displaced
by governmental action (such as urban renewal), or a person whose dwelling has been extensively
damaged or destroyed as a result of a disaster declared or otherwise formally recognized pursuant
to Federa disaster relief laws. (24 CFR 5.403(b))

Displaced Person: A person displaced by governmental action or a person whose dwelling has
been extensively damaged or destroyed as a result of a disaster declared or otherwise formally
recognized pursuant to Federal disaster relief laws. [ 1937 Act]
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Drug-Related Criminal Activity: Drug trafficking or the illegal use, or possession for persond
use, of a controlled substance as defined in Section 102 of the Controlled Substances Act (21
U.S.C. 802.

Economic sdlf-sufficiency program: Any program designed to encourage, assist, train or
facilitate the economic independence of HUD-assisted families or to provide work for such
families. These programs include programs for job training, employment counseling, work
placement, basic skills training, education, English proficiency, workfare, financial or household
management, apprenticeship, and any program necessary to ready a participant for work
(including a substance abuse or mental health treatment program), or other work activities.

Elderly Family: A family whose head, spouse, or sole member is a person who is at least 62
years of age; two or more persons who are at least 62 years of age living together; or one or more
persons who are at least 62 years of age living with one or more live-in aides. (24 CFR 5.403)

Elderly Family Allowance: For elderly families, an allowance of $400 is deducted from the
household's annual income in determining adjusted annual income.

Elderly Person: A person who is at least 62 years of age. (1937 Housing Act)

Extremely low-income families: Those families whose incomes do not exceed 30% of the
median income for the area, as determined by HUD with adjustments for smaller and larger
families except that HUD may establish income ceilings higher or lower than 30% of the median
income for the area if HUD finds that such variations are necessary because of unusually high or
low family incomes.-

Fair Housing Act: Title VIII of the Civil Rights Act of 1968, as amended by the Fair Housing
Amendments Act of 1988 (42 U.S.C. 3601 et seq.). (24 CFR 5.100)

Family includes but is not limited to:

A. A family with or without children;

B. An elderly family;

C. A near-elderly family;

D. A disabled family;

E. A displaced family;

F. The remaining member of atenant family; and

G. A single person who is not an elderly or displaced person, a person with

disabilities, or the remaining member of atenant family. (24 CFR 5.403)
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Family Members: All members of the household other than live-in aides, foster children, and
foster adults. All family members permanently reside in the unit, though they may be temporarily
absent. All family members are listed on the lease.

Family Self-Sufficiency Program (FSS Program): The program established by a housing
authority to promote self-sufficiency among participating families, including the coordination of
supportive services. (24 CFR 984.103(b))

Flat Rent: A rent amount the family may choose to pay in lieu of having their rent determined
under the income method. The flat rent is established by the housing authority set at the lesser of
the market value for the unit or the cost to operate the unit. Families selecting the flat rent option
have their income evaluated once every three years, rather than annually.

Full-Time Student: A person who is attending school or vocational training on afull-time basis.

Head of Household: The adult member of the family who is the head of the household for
purposes of determining income eligibility and rent. (24 CFR 5.504(b))

Household Members: All members of the household including members of the family, live-in
ades, foster children, and foster adults. All household members are listed on the lease, and no
one other than household members are listed on the |ease.

Housing Assistance Plan: A housing plan that is submitted by a unit of genera local
government and approved by HUD as being acceptable under the standards of 24 CFR 570.

Imputed Income: For households with net family assets of more than $5,000, the amount
calculated by multiplying net family assets by a HUD-specified percentage. If imputed incomeis
more than actual income from assets, the imputed amount is used as income from assets in
determining annual income.

Imputed welfare income: The amount of annual income not actually received by afamily, as a
result of a specified welfare benefit reduction, that is nonetheless included in the family's annual
income for purposes of determining rent.

In-Kind Payments: Contributions other than cash made to the family or to a family member in
exchange for services provided or for the general support of the family (e.g., groceries provided
on aweekly basis, baby sitting provided on aregular basis).

Income Method: A means of calculating a family's rent based on 10% of their monthly income,
30% of their adjusted monthly income, the welfare rent, or the minimum rent. Under the income
method, rents may be capped by a ceiling rent. Under this method, the family's income is
evauated at least annually.
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Interim (examination): A reexamination of a family income, expenses, and household
composition conducted between the regular annual recertifications when a change in a
household's circumstances warrants such a reexamination.

Live-ln Aide: A person who resides with one or more elderly persons, near-elderly persons, or
persons with disabilities and who:

A. Is determined to be essential to the care and well- being of the persons;
B. Is not obligated for the support of the persons; and
C. Would not be living in the unit except to provide the necessary supportive

services. (24 CFR 5.403(b))

L ow-Income Families: Those families whose incomes do not exceed 80% of the median income
for the area, as determined by HUD with adjustments for smaller and larger families, except that
HUD may establish income ceilings higher or lower than 80% of the median for the area on the
basis of HUD’s findings that such variations are necessary because of unusually high or low
family incomes. (1937Act)

Medical Expenses. Medical expenses (of al family members of an elderly or disabled family),
including medical insurance premiums, that are anticipated during the period for which annual
income is computed and that are not covered by insurance. (24 CFR 5.603(d)). These expenses
include, but are not limited to, prescription and non-prescription drugs, costs for doctors,
dentists, therapists, medical facilities, care for a service animals, transportation for medical
purposes.

Mixed Family: A family whose members include those with citizenship or eligible immigration
status and those without citizenship or eligible immigration status. (24 CFR 5.504(b))

Mixed population development: A public housing development, or portion of a development,
that was reserved for elderly and disabled families at its inception (and has retained that
character). If the development was not so reserved at its inception, the PHA has obtained HUD
approval to give preference in tenant selection for all units in the development (or portion of
development) to elderly families and disabled families. These developments were formerly
known as elderly projects.

Monthly Adjusted Income: One twelfth of adjusted income. (24 CFR 5.603(d))
Monthly Income: One twelfth of annual income. (24 CFR 5.603(d))

National: A person who owes permanent allegiance to the United States, for example, as aresult
of birthin aUnited States territory or possession. (24 CFR 5.504(b))
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Near-Elderly Family: A family whose head, spouse, or sole member is a person who is at least
50 years of age but below the age of 62; two or more persons, who are at least 50 years of age
but below the age of 62, living together; or one or more persons who are at least 50 years of age
but below the age of 62 living with one or more live-in aides. (24 CFR 5.403(b))

Net Family Assets:

A. Net cash value after deducting reasonable costs that would be incurred in
disposing of real property, savings, stocks, bonds, and other forms of capita
investment, excluding interests in Indian trust land and excluding equity accounts
in HUD homeownership programs. The value of necessary items of persond
property such as furniture and automobiles shall be excluded.

B. In cases where a trust fund has been established and the trust is not revocable by,
or under the control of, any member of the family or household, the value of the
trust fund will not be considered an asset so long as the fund continues to be held
in trust. Any income distributed from the trust fund shall be counted when
determining annual income.

C. In determining net family assets, housing authorities or owners, as applicable,
shall include the value of any business or family assets disposed of by an
applicant or tenant for less than fair market value (including a disposition in trust,
but not in a foreclosure or bankruptcy sale) during the two years preceding the
date of application for the program or reexamination, as applicable, in excess of
the consideration received therefore. In the case of a disposition as part of a
separation or divorce settlement, the disposition will not be considered to be for
less than fair market value if the applicant or tenant receives important
consideration not measurable in dollar terms. (24 CFR 5.603(d))

Non-Citizen: A person who is neither a citizen nor national of the United States. (24 CFR
5.504(b))

Occupancy Standards. The standards that a housing authority establishes for determining the
appropriate number of bedrooms needed to house families of different sizes or composition.

Participant: A family or individual that is assisted by the public housing program.
Person with Disabilities: A person who:
A. Has adisability as defined in 42 U.S.C. 423

B. Is determined, pursuant to HUD regulations, to have a physical, mental, or
emotional impairment that:

1 |s expected to be of long-continued and indefinite duration;
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2. Substantially impedes his or her ability to live independently; and

3. Is of such a nature that the ability to live independently could be improved
by more suitable housing conditions; or

C. Has a developmental disability as defined in 42 U.S.C. 6001

This definition does not exclude persons who have the disease of acquired
immunodeficiency syndrome or any conditions arising from the etiologic agent
for acquired immunodeficiency syndrome.

For purposes of qualifying for low-income housing, it does not include a person whose
disability is based solely on any drug or acohol dependence.

Previously unemployed: This includes a person who has earned, in the 12 months previous to
employment, no more than would be received for 10 hours of work per week for 50 weeks at the
established minimum wage.

Processing Entity: The person or entity that is responsible for making eligibility and related
determinations and an income reexamination. In the Section 8 and public housing programs, the
processing entity is the responsibility entity.

Proration of Assistance: The reduction in a family's housing assistance payment to reflect the
proportion of family members in amixed family who are eligible for assistance. (24 CFR5.520)

Public Housing Agency (PHA): Any State, county, municipality, or other governmental entity
or public body (or agency or instrumentality thereof) which is authorized to engage in or assist in
the development or operation of low-income housing under the 1937 Housing Act. (24 CFR
5.100)

Recertification: The annual reexamination of a family's income, expenses, and composition to
determine the family's rent.

Remaining Member of a Tenant Family: A member of the family listed on the lease who
continues to live in the public housing dwelling after all other family members have left.
(Handbook 7565.1 REV-2, 3-5b.)

Responsible Entity:

A. For the public housing program, the Section 8 tenant-based assistance program 24
CFR 982), and the Section 8 project-based certificate or voucher program (24 CFR
983), and the Section 8 moderate rehabilitation program (24 CFR 882), responsible
entity means the PHA administering the program under an ACC with HUD;
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B. For all other Section 8 programs, responsible entity means the Section 8 project
owner.

Self-Declaration: A type of verification statement by the tenant as to the amount and source of
income, expenses, or family composition. Self-declaration is acceptable verification only when
third-party verification or documentation cannot be obtai ned.

Shelter Allowance: That portion of a welfare benefit (e.g., TANF) that the welfare agency
designates to be used for rent and utilities.

Single Person: Someone living aone or intending to live alone who does not qualify as an
elderly family, a person with disabilities, a displaced person, or the remaining member of a
tenant family. (Public Housing: Handbook 7465.1 REV-2, 3-5)

Specified Welfare Benefit Reduction:

A. A reduction of welfare benefits by the welfare agency, in whole or in part, for a
family member, as determined by the welfare agency, because of fraud by a
family member in connection wit the welfare program; or because of welfare
agency sanction against a family member for noncompliance with a welfare
agency requirement to participate in an economic self-sufficiency program.

B. "Specified welfare benefit reduction” does not include a reduction or termination of
welfare benefits by the welfare agency:

1. at the expiration of alifetime or other time limit on the payment of welfare
benefits;
2. because a family member is not able to obtain employment, even though

the family member has complied with welfare agency economic self-
sufficiency or work activities requirements; or

3. because a family member has not complied with other welfare agency
requirements.

State Wage Information Collection Agency (SWICA): The State agency receiving quarterly
wage reports from employers in the State or an alternative system that has been determined by
the Secretary of Labor to be as effective and timely in providing employment-related income and
eligibility information. (24 CFR 5.214)

Temporary Assistance to Needy Families (TANF): The program that replaced the Assistance
to Families with Dependent Children (AFDC) that provides financia assistance to needy families
who meet program eligibility criteria. Benefits are limited to a specified time period.

Tenant: The person or family renting or occupying an assisted dwelling unit. (24 CFR 5.504(b))
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Tenant Rent: The amount payable monthly by the family as rent to the housing authority.
Where al utilities (except telephone) and other essential housing services are supplied by the
housing authority or owner, tenant rent equals total tenant payment. Where some or all utilities
(except telephone) and other essential housing services are supplied by the housing authority and
the cost thereof is not included in the amount paid as rent, tenant rent equals total tenant payment
less the utility allowance. (24 CFR 5.603(d))

Third-Party (verification): Written or ora confirmation of a family's income, expenses, or
household composition provided by a source outside the househol d.

Total Tenant Payment (TTP):

A. Total tenant payment for families whose initial lease is effective on or after
August 1, 1982:

1.

Total tenant payment is the amount calculated under Section 3(a)(1) of the
1937 Act which isthe higher of :

a 30% of the family’s monthly adjusted income;
b. 10% of the family’s monthly income; or

C. If the family is receiving payments for welfare assistance from a
public agency and a part of such payments, adjusted in accordance
with the family’ s actual housing costs, is specifically designated by
such agency to meet the family’ s housing costs, the portion of such
payments which is so designated.

If the family's welfare assistance is ratably reduced from the standard of
need by applying a percentage, the amount calculated under section
3(a)(1) shall be the amount resulting from one application of the
percentage.

Tota tenant payment for families residing in public housing does not
include charges for excess utility consumption or other miscellaneous
charges.

B. Total tenant payment for families residing in public housing whose initia lease
was effective before August 1, 1982: Paragraphs (b) and (c) of 24 CFR 913.107,
as it existed immediately before November 18, 1996), will continue to govern the
total tenant payment of families, under a public housing program, whose initia
lease was effective before August 1, 1982.
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Utility Allowance: If the cost of utilities (except telephone) and other housing services for an
assisted unit is not included in the tenant rent but is the responsibility of the family occupying the
unit, an amount equal to the estimate made by a housing authority of the monthly cost of a
reasonable consumption of such utilities and other services for the unit by an energy-
conservative household of modest circumstances consistent with the requirements of a safe,
sanitary, and healthful living environment. (24 CFR 5.603)

Utility Reimbursement: The amount, if any, by which the utility allowance for the unit, if
applicable, exceeds the total tenant payment for the family occupying the unit. (24 CFR 5.603)

Very Low-Income Families: Families whose incomes do not exceed 50% of the median family
income for the area, as determined by HUD with adjustments for smaller and larger families,
except that HUD may establish income ceilings higher or lower than 50% of the median for the
area if HUD finds that such variations are necessary because of unusualy high or low family
incomes.

Welfare Assistance: Welfare or other payments to families or individuals, based on need, that
are made under programs funded by Federal, State or local governments. (24 CFR 5.603(d))

Welfare Rent: In "as-paid” welfare programs, the amount of the welfare benefit designated for
shelter and utilities.
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ACRONYMS

ACC
CFR
FSS
HCDA
HQS
HUD
INS
NAHA
NOFA
OMB
PHA

QHWRA

TTP

Annua Contributions Contract

Code of Federal Regulations

Family Self Sufficiency (program)

Housing and Community Development Act

Housing Quality Standards

Department of Housing and Urban Devel opment
(U.S) Immigration and Naturalization Service
(Cranston-Gonzalez) National Affordable Housing Act
Notice of Funding Availability

(U.S.) Office of Management and Budget

Public Housing Agency

Quality Housing and Work Responsibility Act of 1998
Social Security Administration

Total Tenant Payment
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CAPITAL FUND PROGRAM

Annual Statement/Performance and Evaluation Report
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) Part |: Summary

PHA Name:

Housing Authority of the City of

Camden

Grant Type and Number
Capital Fund Program Grant No:
Replacement Housing Factor Grant No:

Federal FY of Grant:
(01/2004)

DX]Original Annual Statement [ |Reservefor Disasters Emergencies|[ |Revised Annual Statement (revision no:

[ ]Performance and Evaluation Report for Period Ending:

[_]Final Performance and Evaluation Report

)

Lin | Summary by Development Account Total Estimated Cost Total Actual Cost
e
No.
Original Revised Obligated Expended

1 Total non-CFP Funds
2 1406 Operations $245,690
3 1408 Management Improvements Soft Cost $339,766

Management Improvements Hard Cost $145,614
4 1410 Administration $245,690
5 1411 Audit -
6 1415 Liquidated Damages -
7 1430 Fees and Costs $70,000
8 1440 Site Acquisition -
9 1450 Site Improvement $566,000
10 | 1460 Dwelling Structures $466,167
11 | 1465.1 Dwelling Equipment— -

Nonexpendable

12 | 1470 Nondwelling Structures -
13 | 1475 Nondwelling Equipment $12,500
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Annual Statement/Performance and Evaluation Report
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) Part |: Summary

PHA Name:

Housing Authority of the City of

Camden

Grant Type and Number
Capital Fund Program Grant No:
Replacement Housing Factor Grant No:

Federal FY of Grant:
(01/2004)

X]Original Annual Statement [ |Reserve for Disasters' Emergencies| |Revised Annual Statement (revision no:

[ |Performance and Evaluation Report for Period

Ending: [ IFinal Performance and Evaluation Report

)

Lin | Summary by Development Account Total Estimated Cost Total Actual Cost
e
No.
Original Revised Obligated Expended

14 | 1485 Demalition -
15 | 1490 Replacement Reserve -
16 | 1492 Moving to Work Demonstration -
17 | 1495.1 Relocation Costs -
18 | 1499 Development Activities -
19 | 1501 Collaterization or Debt Service $728,070
20 | 1502 Contingency $50,000
21 | Amount of Annual Grant: (sum of lines2 — $2,869,497

20)
22 | Amount of line 21 Related to LBP Activities
23 | Amount of line 21 Related to Section 504

compliance
24 | Amount of line 21 Related to Security — Soft

Costs

25

Amount of Line 21 Related to Security — Hard Costs

26

Amount of line 21 Related to Energy Conservation Measures
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Annual Statement/Perfor mance and Evaluation Report

Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)
Part I1: Supporting Pages

PHA Name: Housing Authority of the City of

Grant Type and Number
Capital Fund Program Grant No:

Federal FY of Grant: 2004

Camden Replacement Housing Factor Grant No:
Devel opment Genera Description of Major Dev. Acct Quantity Total Estimated Cost Total Actual Cost Status of
Number Work Categories No. Work
Name/HA-
Wide
Activities
Origina Revised Funds Funds
Obligated | Expended
Operations Operations Transfer 1406 $245,690
Administration | Technical Salaries & Fringes 1410 $245,690
& Planning
Administration | Non-Technical Salaries & Fringes 1410 $0
Management | mprovements
goafrd goﬁ 1408 $155,380
t Cost 1408 $145,614
o s | Computer Upgrade 1408 $12,500
P Computerization 1475 $12,500
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Annual Statement/Performance and Evaluation Report
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)
Part |1: Supporting Pages

PHA Name: Housing Authority of the City of

Grant Type and Number
Capital Fund Program Grant No:

Federal FY of Grant: 2004

Camden Replacement Housing Factor Grant No:
Devel opment Genera Description of Major Dev. Acct Quantity Total Estimated Cost Total Actual Cost Status of
Number Work Categories No. Work
Name/HA-
Wide
Activities
Origina Revised Funds Funds
Obligated | Expended
Physical Upgrade sidewalks, drainage and 1460 $267,667
Improvements | landscape
NJ10-1 Branch
Village A/E Fees 1430 $40,000
NJ10-2 Ablett Replace Interior Sills at Bathroom 1460 $36,000
Village windows
Replace ceramic tile at Bathroom 1460 $12,500
windows
Upgrade Community Center & 1460 $150,000
reconfigure entry way
NJ 10-7 Kennedy | Upgrade Public Areas 1450 $256,000
Tower
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Annual Statement/Performance and Evaluation Report

Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)
Part |1: Supporting Pages

PHA Name: Housing Authority of the City of

Grant Type and Number
Capital Fund Program Grant No:

Federal FY of Grant: 2004

Camden Replacement Housing Factor Grant No:
Devel opment Genera Description of Major Dev. Acct Quantity Total Estimated Cost Total Actual Cost Status of
Number Work Categories No. Work
Name/HA-
Wide
Activities
Origina Revised Funds Funds
Obligated | Expended
NJ10-10 Mickle Elevator Replacement 1450 $310,000
Tower
AE Services 1430 $30,000
Authority-Wide Collaterization or Debt Service 1501 $728,070
Contingency 1502 $50,000
Resident Grant Writer 1408 $50,000
Initiatives Resident Traini ng 1408 $175,000
Housekeeping
Homemaker
Trades
Entrepreneurial
Conferences
Y outh Program
1408 $105,000
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Annual Statement/Performance and Evaluation Report

Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)
Part I11: Implementation Schedule

PHA Name: Housing Authority of the | Grant Typeand Number

Federal FY of Grant: 2004

. Capital Fund Program No:
Clty of Camden Replacement Housing Factor No:
Devel opment All Fund Obligated All Funds Expended Reasons for Revised Target Dates
Number (Quarter Ending Date) (Quarter Ending Date)
Name/HA-Wide
Activities
Original | Revised | Actud Origina Revised Actual
Administration &
Planning
Administration Mar-06 Sep-07
Management
I mprovement Mar-06 Sep-07

Capital Fund Program Tables Page6




Annual Statement/Performance and Evaluation Report
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)
Part I11: Implementation Schedule

PHA Name: Housing Authority of the

Grant Type and Number
Capital Fund Program No:

Federal FY of Grant: 2004

Clty of Camden Replacement Housing Factor No:
Devel opment All Fund Obligated All Funds Expended Reasons for Revised Target Dates
Number (Quarter Ending Date) (Quarter Ending Date)
Name/HA-Wide
Activities
Original | Revised | Actud Origina Revised Actual
Physical
Improvements
NJ10-1 Branch Mar-06 Sep-07
Village
Mar-06 Sep-07
NJ10-2 Ablett
Village Mar-06 Sep-07
NJ10-7 Kennedy Mar-06 Sep-07
Tower
NJ10-10 Mickle
Tower
Authority-Wide
Resident Initiatives Mar-06 Sept-07
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Housing Authority of the City of Camden

Organizational Chart
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Executive Director

Executive Deputy
Secretary Executive Director
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Counsel
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Rehab Procurement Occupancy HOPE VI
Warehouse Community and Success Supportive Y outh
Supportive Svcs. Learning Center Services Initiatives
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Capital Fund Program Five-Year Action Plan
Part |: Summary

PHA Name Housing [ lOriginal 5-
Authority of the City of [ Revision N
Camden
Devel opment Year 1 Work Statement for Year 2 Work Statement for Year 3 Work Statem
Number/Name/H 2004 | FFY Grant: 2005 FFY Grant: 2006 Y ear 4
A-Wide PHA FY: 2005 PHA FY: 2006 FFY Grant: 2(
PHA FY: 2007
Annua
Stateme
nt
NJ10-1 Branch
Village $ 559,000 $ 0 $ 873,108
NJ10-2 Ablett $ 881,129 $ 520,000 $ 1,989,600
Village
NJ10-3 Roosevelt
Manor $ 0 $ O $ O
NJ10-5 Chelton
Terrace $ 0 $ 0 0
NJ10-7 Kennedy
Tower $ 0 $ 213,480 0
NJ10-8 Westfield
Tower $ 0 $ 544,712 0
NJ10-10 Mickle
Tower $ 256,000 $ 325,752 0
NJ10-13 Authority-
Wide $ 2,527,330 $ 2,401,058 $ 2,561,211
CFP Funds Listed
for 5-year $ 4,223,459 $ 4,005,002 $ 5423919
planning
Replacement

Housing Factor
Funds




Capital Fund Program Five-Year Action Plan
Part | 1. Supporting Pages—Work Activities

Activities
for
Year 1

Activitiesfor Year :_2

FFY Grant: 2005

PHA FY: 2005

Activitiesf
FFY G
PHA |

Development
Name/Number

Major Work
Categories

Estimated Cost

Development Majc
Name/Number Cat

NJ10-2 Ablett Village | Reconfigu

Subtotal

NJ10-1 Branch Village

NJ10-7 Kennedy Tower | A/E Servic

Annual

Community Center

$500,000

Sidewalks,

AJ/E Services

$59,000

Install add
jacks

Install
emergenc

Subtotal:

Statement

NJ10-8 Westfield Tower | A/E Servic

Sidewalk,

Subtotal:

$559,000

Install add
jacks

NJ10-2 Ablett Village

A/E Services

$147,129

Install add
emergenc

Replace Windows

$734,000

Upgrade P

Reconfigu

Subtotal

NJ10-10 Mickle Tower | Sidewalks

Subtotal:

$881,129

Patch & pe
ceilings

Install add
jacks

Install add
emergency

A/E Servic

Subtotal

NJ10-5 Chelton
Terrace

NJ10-13 Authority
Wide

Contingen

Subtotal:

Operation

Administr

Manageme
Improvem




Staff Trair

Grant Wri
Resident T
Subtotal: $0 Collarizati
Serve
NJ10-8 Westfield
Tower
NJ10-13 Authority wide | Youth :Prc
Subtotal:
Subtotal: $0
NJ10-10 Mickle Tower | Upgrade Public Areas $256,000
Subtotal: $256,000
NJ10-13 Authority | Collarization or Debt $728,070
Wide Project Service
Operations Transfer $245,690
Contingency Fund $50,00
Administration $245,690
M anagement $339,766
Improvements $145,614
Staff Training $50,000
Grant Writer $50,000
Resident Training $175,000
Y outh Program $105,000
Subtotal: $2,527,330

Total CFP Estimated Cost

$4,223,459




Capital Fund Program Five-Year Action Plan
Part | 1. Supporting Pages—Work Activities

Activitiesfor Year: 4

FFY Grant: 2007

Activitiesfor Year:

FFY Grant: 2008

PHA FY: 2007 PHA FY: 2008
Development Major Work Estimated Cost Development Major Work
Name/Number Categories Name/Number Categories
NJ10-1 Branch Village | A/E Services $ 67,471 NJ10-2 Ablett Village Patch/Repair Plaster
Walls
Reconfigure Streets $805,637 Subtotal
Subtotal $873,108 NJ10-3 Roosevelt A/E Services
Manor
NJ10-2 Ablett Village Reconfigure streets
Reconfigure parking lots $520,000 A/E Servicesfor
and entry drives dwelling units
Upgrade sidewalks,
drainage & landscape
Add Closet Doors
Install Floors
Patch/Repair Plaster
Walls
Subtotal
NJ10-13 Authority Operation Transfer
Wide
Construct pitch roofs $856,800 Contingency fund
Replace apartment entry $368,000 Administration
and screen doors
Clean, repair and point $244.800 M anagement
masonry Improvements
Subtotal $1,989,600 Staff Training
Grant Writer
NJ10-13 Authority Contingency Fund $50,000 Resident Training
Wide
Administration $330,5000 Y outh Program
Management $290,000 Indefinite Delivery
Improvements of A/E Services
Staff Training $50,000 Subtotal
Collaterization or Debt $728,070
Service
NJ10-13 Authority Grant Writer $50,000
Wide
Resident Training $175,000
Y outh Program $105,000
Operation Transfer $782,641
Subtotal $2,561,211




Total CFP Estimated Cost

$ 5,423,919







COMMENTSRECEIVED AT THE ANNUAL PLAN
MEETING HELD ON 9/24/03 AT CHELTON TERRACE

COMMENT:

RESPONSE:

COMMENT:

RESPONSE:

COMMENT:

RESPONSE:

COMMENT:

RESPONSE:

A resident asked why did the HACC waste the money installing new
roofs on Roosevelt Manor and Branch Village instead of modernizing the
interior of the units.

The HACC isin the process of rehabilitating vacant units at the Branch
Village development. This specia rehab crew has completed the
rehabilitation of 25 units at Ablett Village and by the end of December
2003, 25 units at Branch Village will be rehabilitated.

A resident complained about the rampant drug dealing and requested that
apolice mini station be opened at Roosevelt Manor.

The HACC explained that a Police mini station is funded through the City
Police Department. The HACC will inquire with the Police Department
about the possibility opening amini station at Roosevelt Manor. The
HACC remains dedicated to providing a safe environment for all
Authority residents. The HACC is currently in the process of expanding
their relationship with the Prosecutor’ s Office and the Camden Police
Department and developing a cooperative agreement to provide additional
services to the HACC devel opments.

A resident recommended that the HACC hire a yellow school busto
transport residents to meetings at the various development sites.

At thistime, it isnot fiscally feasible for the HACC to employ a school
bus service for the indicated transportation needs.

Several residents stated that though they believe the One Strike Policy to
be good overall, they are concerned with innocent parents being evicted
for their children’sillegal actions.

It is never the intent of the HACC to place any hardship on our residents.
The One Strike Policy’ s goals are to decrease illegal activity and hold
responsible the Heads of Households that condone such behavior. The
Policy has a grievance procedure that is available for all to exercise.
Numerous cases have been overturned due to residents utilizing the
hearing process and the HACC is confident that it is beneficial to the
residents.
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COMMENT

: A resident inquired as to when the family waiting list would be reopened.

RESPONSE: The HACC will e opening the Public Housing waiting list by November

2003.

COMMENTSRECEIVED AT THE ANNUAL PLAN
MEETING HELD ON 9/25/03 AT WESTFIELD TOWER

COMMENT

RESPONSE:

COMMENT:

RESPONSE:

COMMENT:

RESPONSE:

COMMENT:

RESPONSE:

. A resident commented that the bathtub in her McGuire Gardens apartment
isnot accessible for her. Theresident isin awheelchair and cannot lift
herself in and out of the tub. The resident wants to know the feasibility of
having a handicap accessible shower installed.

The HACC will contact a contractor to access the feasibility of having a
wheelchair accessible shower stall installed in the resident’ s apartment.

A resident commented that not all the curbsin McGuire Gardens are
sloped properly for easy access viawheelchair. She aso stated that some
of the sidewalks are not wide enough for easy maneuverability via
wheelchair.

The HACC iscommitted to providing services and facilities that can be
accessed by all Housing Authority residents. A contractor has been hired
and isin the process of making all sidewalks wheelchair accessible at the
McGuire Gardens devel opment.

A resident inquired if the landscaping work indicated in the Capital Fund 5
Y ear Plan includes additional parking at the Westfield Tower.

The Capital Fund 5-Y ear Plan does not include additional parking at
Westfield Tower. The HACC will be conducting an assessment of the
current situation and a determination will be made based upon our
findings.

A resident asked how long will it take before Kennedy Tower is
designated Senior only. Also the resident asked how long before the rest
of the Towers are designated.

The HACC will submit the application for senior-only designation by the

end of 2003. Thisisthe HACC' Sfirst experience with this process and
we are unsure of the timeframe involved in receiving an approval from
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COMMENT:

RESPONSE:

COMMENT:

RESPONSE:

COMMENT:

RESPONSE:

COMMENT:

RESPONSE:

COMMENT:

RESPONSE:

COMMENT:

HUD. The HACC intends to track the progress of Kennedy Tower being a
senior-only building. Based upon the rate of success, the Authority will
decide when applications for senior-only designation for Mickle and
Westfield Towers are submitted.

A resident asked when will the elevators be installed in Westfield Tower.

The materials have been ordered for the replacement of the elevators at
Westfield Tower. The work is scheduled to be performed in January,
2004.

A resident asked in what year will additional outlets and emergency call
stations be installed in Westfield Tower.

The Capital Fund 5-Y ear Plan indicates 2006 as the year that additional
telephone jacks and emergency call buttons will beinstalled at Westfield
Tower.

A resident asked why isthe HACC enforcing the harboring policy al of a
sudden.

It isthe intent of the HACC to enforce al of its policies. One of the
HACC"Sinitiatives for the future is greater tracking and enforcement of
its policies and regulation.

COMMENTSRECEIVED AT THE PUBLIC HEARING
OCTOBER 10, 2003 AT 6:00 P.M.
MICKLE TOWER
CAMDEN, NJ

A resident asked what would happen to the current residents of Kennedy
Tower that are not seniorsonce it is designated a senior-only building.
The current residents of Kennedy Tower who are not senior citizens will
be grand-fathered in and be allowed to remain in their apartments. Senior-
only designation appliesto all new move-ins from the period of HUD
approval.

What isthe HACC approved age of seniors.

The HACC has anear senior allowance. The ageis 50 years old and
older.

A resident asked isthe HACC planning to sell any of its properties.
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RESPONSE:

COMMENT:

RESPONSE:

COMMENT:

RESPONSE:

COMMENT:

RESPONSE:

COMMENT:

RESPONSE:

RESPONSE:

COMMENT:

The HACC has absolutely no plansto sell any of the public housing
developments.

A resident requested that the HACC close the iron gate at Mickle Tower.
The resident stated that alarge number of people cut through the parking
lot viathe gate and make alot of noise throughout the day and night.

Upon further investigation of this situation, it has been discovered that the
gate is broken and total replacement would be necessary to rectify the gate
being open. At thistime, the HACC does not have the fisca meansto
replace the iron entrance gate at Mickle Tower.

The residents of Mickle Tower requested that the HACC look into having
a secure mailbox installed.

The HACC will contact the Post Master General and request that a secure
mailbox be installed at Mickle Tower.

A resident asked what is the process for being transferred. Theresident is
in an efficiency unit and has requested for two years that he be transferred
to a one-bedroom unit.

The HACC currently maintains a 1:2 transfer to new move-in ratio. The
HACC will enforce this policy to allow new opportunities for current
residents while at the same time increase the occupancy rates throughout
the Authority.

A resident asked when will the elevators at Mickle Tower be replaced.
She indicated that her nurse was trapped in the elevator for hours.

The Capital Fund 5-Y ear Plan identifies 2004 as the year the elevators will
be replaced at Mickle Tower.

COMMENT: A resident asked what the HACC can do about agitatorsin
the building. The resident stated that the guardstry to control the visitors
but they are unsuccessful .

The HACC security department will be assessing the current problems at
the hi-rise sites and corrective measures will be developed and
implemented.

The resident at #212 Mickle Tower complained that his entrance door is
bent and he thinks it needs to be replaced.
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RESPONSE:

COMMENT:

RESPONSE:

COMMENT:

RESPONSE:

COMMENT:

RESPONSE:

COMMENT:

RESPONSE:

COMMENT:

The HACC Director of Operations will personally examine the resident’s
door. A determination will be made as to the necessary repair or
replacement measures required.

Theresident at #212 Mickle Tower stated that the hallway ventilators are
inoperable. He requested that they be repaired/replaced.

The Director of Operations inspected the ventilator system and has
confirmed that the system is operable. The ventilatorsin the hi-rise
buildings are not air conditioning systems only air circulation systems.

The residents of Mickle Tower commented on the general lack of
cleanliness of the building common areas.

Additional staff have been assigned to Mickle Tower and the HACC also
anticipates that residents required to perform Community Service will
further assist in the maintenance of the building.

A resident asked how long will it take the HACC to compl ete the
renovations at the various developments. The resident aso asked how the
HACC decides which work is performed and in what order.

The Annual and 5-Y ear Plan details the HACC' s short-term and long-term
goalsfor the Authority. Any rehabilitation, construction, and demolition
plans contained in the plan are scheduled to be initiated within the 5-Y ear
period covered by the Plan. This however, does not imply that al the
work will be completed within the five years. Some renovation,
construction, and demolition work may in fact extend beyond the years
indicated in the Plan. The HACC prioritizes the work to be performed
based upon need with safety and/or health, fiscal feasibility, and
improvement of quality of housing and services as factors.

A resident suggested that afreight elevator should beinstaled at Mickle
Tower. The residents remarked that the current elevators cannot
accommodate large items and that the transporting of supplies and
furniture are probably causing additional damage to the elevators.

At thistime, the HACC does not possess the financial meansto install a
freight elevator in Mickle Tower.

Mr. David Podell of Camden Regional Lega Services stated that the
HACC should allow as many exemptions as possible from the Community
Service requirement. He also stated that part-time (20 hours) work should
be specified as an exemption.
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RESPONSE:

COMMENT:

RESPONSE:

COMMENT:

RESPONSE:

COMMENT:

RESPONSE:

COMMENT:

RESPONSE:

COMMENT:

RESPONSE:

COMMENT:

The HACC agrees with this comment. The HACC will revise the
Community Service Policy to allow the exemption of aresident that is
employed for at least 20 hours per week.

Mr. Podell requested that the HACC specify in greater detail the activities
that will be accepted for the Community Service requirement.

The HACC agrees with this comment. The HACC will revise the
Community Service Policy and provide in greater detail the activities that
would be acceptable to fulfill the requirement.

Mr. Podell asked that the HACC re-eva uate the current utility allowances.
He stated that the allowances seem extremely outdated and should be
increased.

The HACC will perform autility allowance study and determine the
relevance of the Public Housing and Section 8 rates. Upon the study’s
conclusion, the HACC will make revisionsif deemed necessary.

Mr.Podell raised opposition to the ACOP and the Section 8 Admin. Plan
wherein they imply that HACC residents must complete on their own and
bring to their annual recertification the Application for Recertification, and
that failure to do so will result in termination. Mr. Podell stated that such
apolicy isan unfair burden to residents unable to compl ete the form on
their own.

The HACC agrees with this comment. It has never been the intent of the
HACC to impose undue hardship on aresident. It appearsthat thereis
merely alanguage problem. The HACC will revise the language in both
the ACOP and the Section 8 Admin. Plan to address this concern.

Mr. Podell stated that the meeting between the Modernization Department
and the RAB was extremely helpful.

The HACC is pleased that the RAB found the meeting to informational
and helpful. The HACC Intends to continue to foster arelationship of
cooperation and information-sharing with the RAB.

A resident asked what renovation plans are contained in the 5-Y ear Plan.
The HACC explained that the renovation plans are too numerous to detail
and that Ms. Johanna Conyer would explain the plans one-on-one with the
resident after the meeting.

The senior residents stated that they applied for Section 8 and have not
been contacted about receiving the vouchers.
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RESPONSE: The HACC has over 1100 Section 8 applications to process. All applicants
will be contacted and made aware of their application status upon completion of the

reviews.

COMMENT:

RESPONSE:

COMMENT:

RESPONSE:

COMMENT:

RESPONSE:

A resident of Mickle Tower asked what is Section 8.

The HACC informed the resident that Ms. Johanna Conyer would explain
the Section 8 program one-on-one after the meeting.

A resident complained that the Resident Leaders are only concerned with
the Senior residents and there is no representation for the younger
residents of the Towers.

The HACC intends to meet with the RAB and make them aware of the
complaints brought to the Public Hearing. The HACC will also assist the
RAB in devel oping measures that will rectify this problem.

A resident asked to whom should complaints be addressed. He stated
because the Manager is responsible for several developments, sheis not
easily located.

All complaints should be forwarded to the Management Office. If the
Manager is not available, the resident can leave a message with any office
staff member present. The HACC is dedicated to providing the residents
with direct access to the Property Managers. The HACC will establish
and post a schedule for the Manager of the Towers. Thiswill enable the
residents an opportunity to speak with the Manager directly if desired.
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October 13, 2002

David M. Podell, Esquire
Camden Regional Legal Services
745 Market Street

Camden, N.J. 08102

Re: Camden Housing Authority FY 2004 Annual and 5-Y ear Plan

Dear Mr. Poddll:

In response to your comments on the above plans:

1.

Asto the comment of credit reports being used as one of the determining factors
for éigibility for Public Housing and Section 8, Sections 3.A(1) and 3.B(1) These
policies are consistent with our Public Housing ACOP and Section 8
Administrative Plan guidelines and meet the HUD criteria established in 24 CFR.
The policies governing this requirement allows for a grievance hearing and in
fact, numerous case decisions have been overturned due to the request and
performance of a hearing. Therefore, the HACC will continue to utilize credit
reports as a determining factor for eigibility in the Public Housing and Section 8
programs.

On the comment concerning proposed community wide and site based tenant
screening committees, the HACC isin the process of creating the previously
agreed upon committee. Thisinitiative will be completed by the end of December
2003.

On the comment concerning the minimum rent, the HACC will maintain the
current minimum rent amount of $50.00 for both the Public Housing and Section
8 programs.

Asto the comment regarding transfers, the HACC agrees with the comment. The
HACC will maintain the 1:2 transfer to new move-in ratio. The HACC will
develop policiesto further enforce this policy.

On the comment concerning the Community Service Policy, the HACC agrees.
The HACC will revise the Community Service Policy to allow an exemption for
residents that are employed at least 20 hours per week, 18-year old high school
students, and full-time college students.

As to the comment regarding the HACC utility allowances, the HACC will
conduct an assessment of the current utility allowances. Revisions will be made if
deemed necessary.



7. On the comment regarding the Application for Recertification, the HACC agrees.
It is never the intent of the HACC to place an unfair burden on our residents.
There seemsto be alanguage problem in the ACOP and Section 8 Administrative
Plans. The Policies will be revised accordingly.

8. Asto the comment concerning the Section 8 Administrative Plan, the HACC
contends that there are at times, policy changes that are mandated by HUD.
However, the HACC will make a greater effort to limit the number of revisions
made that are not within the annua public review periods.

9. On the comment regarding the Section 8 Administrative Plan — Grounds for
Denial, the HACC agrees. There appears to be alanguage problem. Thetime
frame of 3-years as detailed in Paragraph H is correct. The HACC will revise
Paragraph O to reflect the time-frame as indicated in Paragraph H.

10. Asto the comment concerning the Public Housing and Section 8 Grievance

Hearings, the HACC agrees. The HACC will employ an impartial third party
hearing officer for all Public Housing and Section 8 Informal Review Hearings.

Thank you.

Sincerely,

Johanna S. Conyer
Management Specialist/PHAS

C. MariaMarquez, Executive Director
Gary Evangedlista, Deputy Executive Director
File



Definition of Substantial Deviations or
Significant Amendments of M odifications

Substantia deviations or significant amendments or modifications are defined as
discretionary changes in the plans or policies of the housing authority that fundamentally
change the mission, goals, objectives, or plans of the agency and which requires formal
approval of the Board of Commissioners.



SECTION 8 ADMINISTRATIVE PLAN

1.0 EQUAL OPPORTUNITY

1.1 FAIRHOUSING

It is the policy of the Camden Housing Authority to comply fully with all Federal, State, and local
nondiscrimination laws; the Americans with Disabilities Act; and the U. S. Department of Housing and Urban
Devel opment regulations governing Fair Housing and Equal Opportunity.

No person shall, on the grounds of race, color, sex, religion, national or ethnic origin, familial status, or
disability be excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination under the Camden Housing Authority housing programs.

To further its commitment to full compliance with applicable Civil Rights laws, the Camden Housing Authority
will provide Federal/State/local information to applicants for and participants in the Section 8 Housing Program
regarding discrimination and any recourse available to them if they believe they may be victims of
discrimination. Such information will be made available with the application, and all applicable Fair Housing
Information and Discrimination Complaint Forms will be made available at the Camden Housing Authority
office. In addition, al written information and advertisements will contain the appropriate Equal Opportunity
language and logo.

The Camden Housing Authority will assist any family that believes they have suffered illegal discrimination by
providing them copies of the housing discrimination form. The Camden Housing Authority will also assist them
in completing the form, if requested, and will provide them with the address of the nearest HUD Office of Fair
Housing and Equal Opportunity.

1.2 REASONABLE ACCOMMODATION

Sometimes people with disabilities may need a reasonable accommodation in order to take full advantage of the
Camden Housing Authority housing programs and related services. When such accommodations are granted
they do not confer special treatment or advantage for the person with a disability; rather, they make the program
fully accessible to them in a way that would otherwise not be possible due to their disability. This policy
clarifies how people can request accommodations and the guidelines the Camden Housing Authority will follow
in determining whether it is reasonable to provide a requested accommodation. Because disabilities are not
always apparent, the Camden Housing Authority will ensure that all applicants/participants are aware of the

opportunity to request reasonable accommodations.

1.3 COMMUNICATION
Anyone regquesting an application will also receive a Request for Reasonable Accommodation Form.
Notifications of reexamination, inspection, appointment, or eviction will include information about requesting a

reasonabl e accommodation. Any notification requesting action by the participant will include information about
requesting a reasonabl e accommodation.
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All decisions granting or denying requests will be in writing.

14 QUESTIONSTO ASK IN GRANTING THE ACCOMMODATION

A.
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Is the requestor a person with disabilities?

For this purpose the definition of disabilities is different than the definition used for admission.
The Fair Housing definition used for this purposeis:

A person with a physical or mental impairment that substantially limits one or more major life
activities, has a record of such impairment, or is regarded as having such an impairment. (The
disability may not be apparent to others, i.e., aheart condition).

If the disability is apparent or already documented, the answer to this question is yes. It is
possible that the disability for which the accommodation is being requested is a disability other
than the apparent disability. If the disability is not apparent or documented, the Camden Housing
Authority will obtain verification that the person is a person with a disability.

Is the requested accommodation related to the disability?

If it is apparent that the request is related to the apparent or documented disability, the answer to
this question is yes. If it is not apparent, the Camden Housing Authority will obtain
documentation that the requested accommodation is needed due to the disability. The Camden
Housing Authority will not inquire as to the nature of the disability.

I's the requested accommodation reasonable?
In order to be determined reasonable, the accommodation must meet two criteria:
1. Would the accommodation constitute a fundamental alteration?

The Camden Housing Authority's business is housing. If the request would
ater the fundamental business that the Camden Housing Authority conducts,
that would not be reasonable. For instance, the Camden Housing Authority
would deny a request to have the Camden Housing Authority do grocery
shopping for the person with disabilities.

2. Would the requested accommodation create an undue financial hardship or
administrative burden?

Frequently the requested accommodation costs little or nothing. If the cost
would be an undue burden, the Camden Housing Authority may request a
meeting with the individua to investigate and consider equally effective
aternatives.
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Generdly the individual knows best what they need; however, the Camden Housing Authority
retains the right to be shown how the requested accommodation enables the individual to access
or use the Camden Housing Authority’ s programs or services.

If more than one accommodation is equally effective in providing access to the Camden Housing
Authority’s programs and services, the Camden Housing Authority retains the right to select the
most efficient or economic choice.

The cost necessary to carry out approved requests will be borne by the Camden Housing
Authority if there is no one else willing to pay for the modifications. If another party pays for the
modification, the Camden Housing Authority will seek to have the same entity pay for any
restoration costs.

If the participant requests, as a reasonable accommodation, that he or she be permitted to make
physical modifications to their dwelling unit, at their own expense, the request should be made to
the property owner/manager. The Housing Authority does not have responsibility for the owner's
unit and does not have responsibility to make the unit accessible.

Any request for an accommodation that would enable a participant to materially violate family
obligations will not be approved.

1.5 SERVICESFOR NON-ENGLISH SPEAKING APPLICANTSAND
PARTICIPANTS

The Camden Housing Authority will endeavor to have bilingual staff or access to people who speak languages
other than English to assist non-English speaking families. The following languages will be covered: Spanish

16 FAMILY/OWNER OUTREACH

The Camden Housing Authority will publicize the availability and nature of the Section 8 Program for
extremely low-income, very low and low-income families in a newspaper of general circulation, minority
media, and by other suitable means.

To reach persons, who cannot or do not read newspapers, the Camden Housing Authority will distribute fact
sheets to the broadcasting media and initiate personal contacts with members of the news media and community
service personnel. The Camden Housing Authority will also try to utilize public service announcements.

The Camden Housing Authority will communicate the status of program availability to other service providers
in the community and advise them of housing eligibility factors and guidelines so that they can make proper
referral of their clients to the program.

The Camden Housing Authority will hold briefings for owners who participate in or who are seeking
information about the Section 8 Program. The briefings will be conducted in association with the appropriate
property owners association. Owners and managers participating in the Section 8 Program will participate in
making this presentation. The briefing is intended to:

A. Explain how the program works,
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B. Explain how the program benefits owners,

C. Explain owners' responsibilities under the program. Emphasisis placed on quality screening and
ways the Camden Housing Authority helps owners do better screening; and

D. Provide an opportunity for owners to ask questions, obtain written materials, and meet Camden
Housing Authority staff.

The Camden Housing Authority will particularly encourage owners of suitable units located outside of low-

income or minority concentration to attend. Targeted mailing lists will be developed and announcements
mailed.

1.7 RIGHT TO PRIVACY

All adult members of both applicant and participant households are required to sign HUD Form
9886, Authorization for Release of Information and Privacy Act Notice. The Authorization for
Release of Information and Privacy Act Notice states how family information will be released
and includes the Federal Privacy Act Statement.

Any request for applicant or participant information will not be released unless there is a signed
release of information request from the applicant or participant.

1.8 REQUIRED POSTINGS

The Camden Housing Authority will post in each of its offices in a conspicuous place and at a height easily read
by al persons including persons with mobility disabilities, the following information:

A. The Section 8 Administrative Plan
B. Notice of the status of the waiting list (opened or closed)

C. Address of all Camden Housing Authority offices, office hours, telephone numbers, TDD
numbers, and hours of operation

D. Income Limits for Admission
E. Informal Review and Informal Hearing Procedures
F. Fair Housing Poster
G. Equal Opportunity in Employment Poster
19 REQUESTED DOCUMENTS

Clients or outside agencies who request copies of HACC policies or of documents from a client file approved
for release by either the Section 8 Director, The Executive Director or the Staff Attorney shall be assessed a cost
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per page of 50 cents. This cost will be collected on C.O.D. basis and must be had before said documents can

be rel eased.

20 CAMDEN HOUSING AUTHORITY/OWNER RESPONSIBILITY/ OBLIGATION OF THE

FAMILY

This Section outlines the responsibilities and obligations of the Camden Housing Authority, the Section 8
Ownersg/Landlords, and the participating families.

21 CAMDEN HOUSING AUTHORITY RESPONSIBILITIES

A. The Camden Housing Authority will comply with the consolidated ACC, the application, HUD
regulations and other requirements, and the Camden Housing Authority Section 8 Administrative

Plan.

B. In administering the program, the Camden Housing Authority must:

1. Publish and disseminate information about the availability and nature of housing
assistance under the program;

2. Explain the program to owners and families;

3. Seek expanded opportunities for assisted families to locate housing outside areas of
poverty or racial concentration;

4, Encourage owners to make units available for leasing in the program, including owners
of suitable unitslocated outside areas of poverty or racial concentration;

5. Affirmatively further fair housing goals and comply with equal opportunity requirements;

6. Make efforts to help disabled persons find satisfactory housing;

7. Receive applications from families, determine eligibility, maintain the waiting list, select
applicants, issue a voucher to each selected family, and provide housing information to
families selected,;

8. Determine who can live in the assisted unit at admission and during the family’s
participation in the program;

0. Obtain and verify evidence of citizenship and eligible immigration status in accordance
with 24 CFR part 5;

10. Review the family’s request for approval of the tenancy and the owner/landlord lease,
including the HUD prescribed tenancy addendum;

11. Inspect the unit before the assisted occupancy begins and at least annually during the
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assisted tenancy;
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12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

Determine the amount of the housing assistance payment for afamily;
Determine the maximum rent to the owner and whether the rent is reasonabl e;

Make timely housing assistance payments to an owner in accordance with the HAP
contract;

Examine family income, size and composition at admission and during the family’s
participation in the program. The examination includes verification of income and other
family information;

Establish and adjust Camden Housing Authority utility allowance;

Administer and enforce the housing assistance payments contract with an owner,
including taking appropriate action as determined by the Camden Housing Authority, if
the owner defaults (e.g., HQS violation);

Determine whether to terminate assistance to a participant family for violation of family
obligations;

Conduct informal reviews of certain Camden Housing Authority decisions concerning
applicants for participation in the program;

Conduct informal hearings on certain Camden Housing Authority decisions concerning
participant families;

Provide sound financial management of the program, including engaging an independent
public accountant to conduct audits; and

Administer an FSS program(if applicable) .

2.2 OWNER RESPONSIBILITY

A.
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The owner is responsible for performing al of the owner’s obligations under the HAP contract
and the lease.

The owner isresponsible for:

1.

Performing all management and rental functions for the assisted unit, including selecting
avoucher holder to lease the unit, and deciding if the family is suitable for tenancy of the
unit.

Maintaining the unit in accordance with HQS, including performance of ordinary and
extraordinary maintenance.

Complying with equal opportunity requirements.
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4, Preparing and furnishing to the Camden Housing Authority information required under
the HAP contract.

5. Collecting from the family:
a Any security deposit required under the lease.

b. The tenant contribution (the part of rent to owner not covered by the housing
assistance payment.

C. Any charges for unit damage by the family.

6. Enforcing tenant obligations under the lease.
7. Paying for utilities and services (unless paid by the family under the lease.)
C. For provisions on modifications to a dwelling unit occupied or to be occupied by a person with

disabilities see 24 CFR 100.203.

2.3 OBLIGATIONSOF THE PARTICIPANT
This Section states the obligations of a participant family under the program.
A. Supplying required information.

1 The family must supply any information that the Camden Housing Authority or HUD
determines is necessary in the administration of the program, including submission of
required evidence of citizenship or eigible immigration status. Information includes any
requested certification, release or other documentation.

2. The family must supply any information requested by the Camden Housing Authority or
HUD for use in a regularly scheduled reexamination or interim reexamination of family
income and composition in accordance with HUD requirements.

3. The family must disclose and verify Social Security Numbers and must sign and submit
consent forms for obtaining information.

4, Any information supplied by the family must be true and complete.
B. HQS breach caused by the Family
The family is responsible for any HQS breach caused by the family or its guests.
C. Allowing Camden Housing Authority Inspection
The family must allow the Camden Housing Authority to inspect the unit at reasonable times and

after at least 2 days notice.
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Violation of Lease

The family may not commit any serious or repeated violation of the lease.

Family Notice of Move or Lease Termination

The family must notify the Camden Housing Authority and the owner before the family moves
out of the unit or terminates the lease by a notice to the owner. The 60 day notification must be
in writing to both the Camden Housing Authority and the landlord and if the notice does not
coincide with the end of the lease term, the Camden Housing Authority must give the approval to
break the lease if a court judgment has not been gotten to do so.

Owner Eviction Notice

The family must promptly give the Camden Housing Authority a copy of any owner eviction
notice it receives.

Use and Occupancy of the Unit

1.

The family must use the assisted unit for a residence by the family. The unit must be the
family’s only residence.

The Camden Housing Authority must approve the composition of the assisted family
residing in the unit. The family must promptly inform the Camden Housing Authority of
the birth, adoption or court-awarded custody of a child. The family must request approval
from the Camden Housing Authority to add any other family member as an occupant of
the unit. No other person (i.e., no one but members of the assisted family) may reside in
the unit (except for a foster child/foster adult or live-in aide as provided in paragraph (4)
of this Section).

The family must promptly notify the Camden Housing Authority if any family member
no longer resides in the unit.

If the Camden Housing Authority has given approval, a foster child/foster adult or alive-
in aide may reside in the unit. The Camden Housing Authority has the discretion to
decide who or whom will reside in said unit.

Members of the household may engage in legal profit making activities in the unit, but
only if such activities are incidental to primary use of the unit for residence by members
of the family. Any business uses of the unit must comply with zoning requirements and
the affected household member must obtain all appropriate licenses.

The family must not sublease or let the unit.

The family must not assign the lease or transfer the unit.

The head or co-head of household or alegal guardian must
have full custody from the court for any minor children in the

household in order for those children to be counted as part of
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the income cal cul ation and subsidy cal culation.
Absence from the Unit

The family must supply any information or certification requested by the Camden Housing
Authority to verify that the family is living in the unit, or relating to family absence from the
unit, including any Camden Housing Authority requested information or certification on the
purposes of family absences. The family must cooperate with the Camden Housing Authority for
this purpose. The family must promptly notify the Camden Housing Authority of its absence
from the unit.

“ Absence means that the head of household is not residing in the unit. The head of household or
any other member of the family may be absent from the unit for up to 30 days. The family must
request permission from the Camden Housing Authority for any absences by any members of the
household exceeding 30 days. The Camden Housing Authority will make a determination within
5 business days of the request. An authorized absence may not exceed 180 days. Any family
member absent for more than 30 days without authorization will result in the termination of
assistance to that household as awhole.”

Authorized absences may include, but are not limited to:

1. Prolonged hospitalization

2. Absences beyond the control of the family (i.e., death in the family, other family member
illness)
3. Other absences that are deemed necessary by the Camden Housing Authority

Interest in the Unit

The family may not own or have any interest in the unit (except for owners of manufactured
housing renting the manufactured home space).

Fraud and Other Program Violation

The members of the family must not commit fraud, bribery, or any other corrupt or criminal act
in connection with the programs.

Crime by Family Members

The members of the family may not engage in drug-related crimina activity or other violent
criminal activity.

Other Housing Assistance

An assisted family, or members of the family, may not receive Section 8 tenant-based assistance
while receiving another housing subsidy, for the same unit or for a different unit, under any
duplicative (as determined by HUD or in accordance with HUD requirements) Federal, State or
local housing assistance program.
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3.0 ELIGIBILITY FOR ADMISSION

3.1 INTRODUCTION

There are five digibility requirements for admission to Section 8 -- qualifies as a family, has an income
within the income limits, meets citizenship/eligible immigrant criteria, provides documentation of Social
Security Numbers, and signs consent authorization documents. In addition to the eligibility criteria,
families must also meet the Camden Housing Authority screening criteriain order to be admitted to the

Section 8 Program.

3.2 ELIGIBILITY CRITERIA

A. Family status.

1.

4.
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A family with or without children. Such afamily is defined as a group of people related
by blood, marriage, adoption or affinity that lives together in a stable family relationship.

a

Children temporarily absent from the home due to placement in foster care are
considered family members.

Unborn children and children in the process of being adopted are considered
family members for purposes of determining bedroom size, but are not considered
family members for determining income limit.

An ederly family, whichiis:

a

A family whose head, spouse, or sole member is a person who is at least 62 years
of age;

Two or more persons who are at least 62 years of age living together; or

One or more persons who are at least 62 years of age living with one or more live-
in aides

A near elderly family, whichis:

a

A family whose head, spouse, or sole member is a person who is at least 50 years
of age but below the age of 62;

Two or more persons who are at least 50 years of age but below the age of 62
living together; or

One or more persons who are at least 50 years of age but below the age of 62
living with one or more live-in aids.

A disabled family, whichiis:
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B.
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a A family whose head, spouse, or sole member is a person with disabilities;
b. Two or more persons with disabilities living together; or

C. One or more persons with disabilities living with one or more live-in aides.

A displaced family is a family in which each member, or whose sole member, has been
displaced by governmental action, or whose dwelling has been extensively damaged or
destroyed as a result of a disaster declared or otherwise formally recognized pursuant to
Federal disaster relief laws.

A remaining member of a tenant family.

A single person who is not an elderly or displaced person, or a person with
disabilities, or the remaining member of atenant family.

Income eligibility

1.

To be eligible to receive assistance a family shall, at the time the family initially receives
assistance under the Section 8 program shall be alow-income family that is:

a A very low-income family;
b. A low-income family continuously assisted under the 1937 Housing Act;

C. A low-income family that meets additiona €ligibility criteria specified by the
Housing Authority;

d. A low-income family that is a non-purchasing tenant in a HOPE 1 or HOPE 2
project or a property subject to a resident homeownership program under 24 CFR
248.173;

e A low-income family or moderate-income family that is displaced as a result of
the prepayment of the mortgage or voluntary termination of an insurance contract
on eligible low-income housing.

f. A low-income family that qualifies for voucher assistance as a non-purchasing
family residing in a HOPE 1 (HOPE for public housing homeownership) or
HOPE 2 (HOPE for homeownership of multifamily units) project.

Income limits apply only at admission and are not applicable for continued occupancy;
however, asincome rises the assistance will decrease.

The applicable income limit for issuance of a voucher is the highest income limit for the
family size for areas within the housing authority's jurisdiction. The applicable income
limit for admission to the program is the income limit for the area in which the family is
initially assisted in the program. The family may only use the voucher to rent a unit in an
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area where the family isincome eligible at admission to the program.

Families who are moving into the Camden Housing Authority's jurisdiction under
portability and have the status of applicant rather than of participant at their initial
housing authority, must meet the income limit for the area where they were initially
assisted under the program.

Families who are moving into the Camden Housing Authority's jurisdiction under
portability and are already program participants at their initial housing authority do not
have to meet the income eligibility requirement for the Camden Housing Authority
program.

Income limit restrictions do not apply to families transferring units within the Camden
Housing Authority Section 8 Program.

C. Citizenship/Eligible Immigrant status

To be eligible each member of the family must be a citizen, national, or a non-citizen who has
eligible immigration status under one of the categories set forth in Section 214 of the Housing
and Community Development Act of 1980 (see 42 U.S.C. 1436a(a)).

Family digibility for assistance.

1.

A family shall not be digible for assistance unless every member of the family residing
in the unit is determined to have eligible status, with the exception noted below.

Despite the indligibility of one or more family members, a mixed family may be eligible
for one of three types of assistance. (See Section 11.5(K) for calculating rents under the
non-citizen rule).

A family without any eligible members and receiving assistance on June 19, 1995 may be
eligible for temporary deferral of termination of assistance.

D. Social Security Number Documentation

To be digible, all family members 6 years of age and older must provide a Social Security
Number or certify that they do not have one.

E. Signing Consent Forms

1.
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In order to be eligible each member of the family who is at least 18 years of age, and each
family head and spouse regardless of age, shall sign one or more consent forms.

The consent form must contain, at a minimum, the following:

a A provision authorizing HUD and the Camden Housing Authority to obtain from
State Wage Information Collection Agencies (SWICAs) any information or
materials necessary to complete or verify the application for participation or for
eligibility for continued occupancy;
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b. A provision authorizing HUD or the Camden Housing Authority to verify with
previous or current employers income information pertinent to the family's
eligibility for or level of assistance;

C. A provision authorizing HUD to request income information from the IRS and the
SSA for the sole purpose of verifying income information pertinent to the family's
eligibility or level of benefits; and

d. A statement that the authorization to release the information requested by the
consent form expires 15 months after the date the consent form is signed.

F. Suitability for Tenancy.

The Camden Housing Authority determines eligibility for participation and will also conduct
criminal, credit, and rental history checks on all adult household members, including live-in aides.
The Camden Housing Authority will deny assistance to a family because of drug related crimina
activity or any other criminal activity by family members that the Camden Housing Authority deems
significant or serious enough to deny admission. The crimina background checks will be made
through state and/or local law enforcement, or court records in those cases where the household
member has lived in the local jurisdiction for the last 3 years. If the individua has lived outside the
local area, the Camden Housing Authority may contact law enforcement agencies where the
individual had lived or request a check through the FBI's National Crime Information Center
(NCIC). Denia for admission for drug related criminal activity or any other criminal activity will be
based on the activities done in the previous 5 years, but HACC reserves the right to deny admission
of or such activities that were undertaken for periods beyond 5 years where the severity or the
showing of a pattern of activities exist.

On credit history, HACC may deny admission for, but not limited to multiple accountsin
collections, bankruptcies, liens, or multiple accounts with late payment histories of 90 or more days.

On rental history, HACC may deny admission for, but not limited to, any court filings for non-
payment of rent, any court filings for lease violations, and any other court filings, which relate to an
applicantsrental history. Therental history shall be judged based on the previous 5 years, but
HACC reserves the right to extend the period of years where a pattern exists or the volume of
filings justify the extended time period.

3.3. RESIDENT RECORD MANAGEMENT PROCEDURES

PUBLIC HOUSING AND SECTION 8

CAMDEN HOUSING AUTHORITY
RESIDENT RECORD MANAGEMENT
PROCEDURES
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To provide safety, security and confidentiality of our resident/applicant files, the following procedures will be
implemented and conducted daily:

1. The Director/Supervisor will designate with the approval of the Executive Director one (1) individual to
distribute and sign in and out files of our residents and applicants. An aternate staff member will be
designated in the event the designated staff member is absence or unavailable.

2. The Tenant Interviewer/Housing Specialist must sign the file out and then return the file back to the
designated individual who is responsible for returning and securing the files at the end of each workday.

3. If by 4:00 p.m., the Tenant Interviewer/Housing Specialists failsto return the file, the designated
employee will personally retrieve the file and return it to the secured designated file cabinet/room.

4. The designated employee/Supervisor will be responsible for securing and locking all file cabinets and
doors where the resident/applicant files are stored.
The above procedures will be strictly enforced at all times.
CAMDEN HOUSING AUTHORITY

PUBLIC HOUSING AND SECTION 8
RESIDENT RECORD MANAGEMENT LOG

Date Resident File TimeFile TimeFile Name of
Name Signed Out Signed In Employee
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INTERVIEW GUIDE AND CHECKLIST

In order for the staff Camden Housing Authority to accurately certify and verify the income, family
composition, assets, and deductions and allowances, an Interview Guide and Checklist has been created to assist
in this endeavor as follows:

1. Attheinitial certification, annual re-certification, or interim re-certification, the CHA interviewer would
check the appropriate box for the type of action, accurately record the responses of the Head of
Household, and sign the Interview Guide and Checklist.

2. The Head of Household would answer each question and sign the certification statement.

3. Following the interview, the interviewer would record the requests for 3 party verifications and receipt
of verifications of al datarelevant to the household.

4. Theinterviewer would initial beside each verification requested and each verification received.

5. All verifications shall be retained with this Interview Guide and Checklist in the tenant’ sfile.
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Public Housing and Section 8 Housing Choice Voucher Program
INTERVIEW GUIDE AND CHECKLIST

DEDUCTIONSAND ALLOWANCES

Instructions: At theinitial certification, annual recertification, or interview recertification, the PHA interviewer should check the
appropriate box the type of action, accurately record the responses of the Head of Household, and sign the Interview Guide and
Checklist. The Head of Household should answer each question and sign the certification statement. Following the interview, the
interviewer should record the requests for 3 party verifications and receipt of verifications of all data relevant to this household and
initial beside each verification requested and each verification requested and each verification received verification shall be retained
with the Interview Guide and Checklist in the tenant’sfile. Note: If conducting an interim Recertification, only that information
which has changed must be verified.

Name Head of Household: [ Jinitia Certification [ ] Annual Recertification [ ] Interim
Recertification

B
=
Additional 8 ¢ | 2 | Commentsor
Name (s) of . = 8
. . Infor mation c c c = Reason that
Interview Questions Household ks = S c NS
M ember (s) Needgdto = S = = Ver|f|cglt|onother
Verify R, £ | & | & |than3party used
52| Z |5 |3
ANLNEAE
ol 8 88 | 8 | 8 3
Z| > oY | a o

DEPENDENT DEDUCTIONS

Is any household member, other than

the Head of Household or Spouse,

Live-in Aide or foster children, under

the age of 18?

Is any household member age 18 or

older, other than the Head of

Household or Spouse, Live-in Aide

or foster children/adults, afull
Student?

Is any household member, other than
the Head of Household or Spouse,

Live-in Aide or foster
children/adults, disabled?

ELDERLY/DISABLED HOUSEHOLD ALLOWANCE

Is the Head, Spouse or sole member
of the Household disabled?

Isthe Head, Spouse or sole member

of the Household age 62 or older?

CHILD CARE ALLOWANCE

I's any household member disabled?

(Provide disability definition)
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DEDUCTIONS AND ALLOWANCE (Continued)

Name of Head of Household:

>
o 8|,
Name (s) of Additional S | | g |Commentsor
Interview Questions Household Information 5 = § | £ | Reasonthat
M ember (s) Needed to 3 5 | § | T | Verification other
Verify = =2 | & | & |than39party used
52| % | o |3
AL
o 8 %8 | 8 | & |8
“ > o | |0 |

DISABILITY ASSISTANCE EXPENSESALLOWANCE

Does the family pay for care or

auxiliary apparatus for a disabled
family member so that an adult
family member can work?

MEDICAL EXPENSESALLOWANCE

If the Head of Household, Spouse, or

Sole Member of the Household is

disabled or is age 62 or older, does

the family expect to incur any

unreimbursed medical expenses for

the 12 months period covered by this
certification?

PERMISSIBLE DEDUCTIONS (List each permissible deduction adopted by the PHA in first column and complete line.)

| hereby certify that | have truthfully provided the answers as recorded to the above questions and that no persons than those | have
stated above will in the assisted unit.

Signature of Household: Date:

Signature of PHA Interviewer:

Quality Control File Review Date: Signature of File Reviewer:

Public Housing and Section 8 Housing Choice Voucher Program
INTERVIEW GUIDE AND CHECKLIST

ASSETS

Instructions; At theinitia certification, annual recertification, or interview recertification, the PHA interviewer should
check the appropriate box the type of action, accurately record the responses of the Head of Household, and sign the

Interview Guide and Checklist. The Head of Household should answer each question and sign the certification statement.
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Following the interview, the interviewer should record the requests for 3 party verifications and receipt of verifications
of al datarelevant to this household and initial beside each verification requested and each verification requested and
each verification received verification shall be retained with the Interview Guide and Checklist in the tenant’ sfile. Note:
If conducting an interim Recertification, only that information which has changed must be verified.

Name Head of Household: [ ]initial Certification [ ] Annual Recertification [ ] Interim
Recertification
B
J4
= U]
g |
Name (s) of Income - | =
Interview Questions Household Slonucrgrigf Additional '?‘/;ﬁ: From 2 E
M ember s(s) Infor mation Needed Assets 8 | 2
to Verify =g
)
|
o| 8 B | &
zZ| > 0 |

Does you or any other household

member have checking account?

Do you or any other household

member have a saving account?

Do you or any other household

member keep cash at home or
elsewhere?

Do you or any other household
member have equity in real estate?

Does any household member have

access to retirement or pension funds
or accounts?

Does any household member have

access to atrust fund?

Name (s) of Income
Interview Questions Household Slonug(;:ggf Additional '?‘/;ﬁes From
Member §(s) Infor mation Needed Assets
to Verify

Yes

No

Do you or any other household
member have any stocks or bonds?

Date Verification Requested

Requested bv: I nitials

Do you or any other household

member have any certificates of
deposit, money market funds or
treasury bills?

Do you or any other household
member have alife insurance policy
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that has a cash value?

Does any household member
anticipate any lump sum receiptsin

the coming year?

Do you or any household member
hold any type of property asan

investment?

Do you or any other household
member have any other assets?

Do you or any household member
anticipant receiving any other type of
income in the coming year?

| hereby certify that | have truthfully provided the answers as recorded to the above questions and that no persons than those | have
stated above will in the assisted unit.

Signature of Household: Date:

Signature of PHA Interviewer:

Quality Control File Review Date: Signature of File Reviewer:

Public Housing and Section 8 Housing Choice Voucher Program
INTERVIEW GUIDE AND CHECKLIST

HOUSEHOLD COMPOSITION

Instructions; At theinitia certification, annual recertification, or interview recertification, the PHA interviewer should
check the appropriate box the type of action, accurately record the responses of the Head of Household, and sign the
Interview Guide and Checklist. The Head of Household should answer each question and sign the certification statement.
Following the interview, the interviewer should record the requests for 3" party verifications and receipt of verifications
of al datarelevant to this household and initial beside each verification requested and each verification requested and
each verification received verification shall be retained with the Interview Guide and Checklist in the tenant’ sfile. Note:
If conducting an interim Recertification, only that information which has changed must be verified.

Name Head of Household: [ ]initial Certification [ ] Annual Recertification [ ] Interim Recertification
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>
& % % | Commentsor
Name (s) of Additional c = % 'g Reason that
ntervi ot Household | !nformation | & Z |8 |E Verfication oth
nterview Questions Moub ol Needed to 5 2 5 ; the”g?d |onto er
ember (s) Verify S5y |E |2 | mg Y
& s | B |
AL
o 8 88| 8 | 8 | 3
Z > oY | ¥ |0 | x
Is any household member, other
than the Head of Household or
Spouse, under the age of 18?
Is any household member age 18
or older, other than the Head of
Household or Spouse, afull time
Student?
Is any household member age 18
or older, participating in job
training or other self sufficiency
Will any household member be
temporarily absent from home
during the coming year?
Will any household member
permanently move out of the
home during the coming year?
Is any household member
disabled?
(Provide disability definition)
3
>
% 'g
- E 14 % Commentsor
Name (s) of Additional S £ | § | £ | Reasonthat
| , . Information | .2 - |2 |E Y
nterview Questions Household Needed to g 2|8 = Ver|f|$§1|onother
M ember (s) Verify %8 B ..g % 'Lg3 party
2212133
ol 8 88| 8 | 8 | 3
Z > oY | ¥ |0 | x

Are any specia accommodations
required to accommodate a
household member’ s disability?

Which household member (s) if
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any, are not U.S. citizens or

national s?

Does any household member pay

out of pocket for childcare while

working or attending school ?
(not reimbursed)

If the Head of Household or

spouseis 62 or older or disabled:

Do you pay for any non-
reimbursed medical expenses?

If thereis adisabled household

member: Are expensesincurred

that are necessary in order for
someone to work?

| hereby certify that | have truthfully provided the answers as recorded to the above questions and that no
persons than those | have stated above will in in the assisted unit.

Signature of Household: Date:

Signature of PHA Interviewer:

Quality Control File Review Date: Signature of File Reviewer:

Public Housing and Section 8 Housing Choice Voucher Program
INTERVIEW GUIDE AND CHECKLIST

INCOME

Instructions; At theinitia certification, annual recertification, or interview recertification, the PHA interviewer should
check the appropriate box the type of action, accurately record the responses of the Head of Household, and sign the
Interview Guide and Checklist. The Head of Household should answer each question and sign the certification statement.
Following the interview, the interviewer should record the requests for 3 party verifications and receipt of verifications
of al datarelevant to this household and initial beside each verification requested and each verification requested and
each verification received verification shall be retained with the Interview Guide and Checklist in the tenant’ sfile. Note:
If conducting an interim Recertification, only that information which has changed must be verified.

Name Head of Household: [ ]initial Certification [ ] Annual Recertification [ ] Interim Recertification
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Interview Questions

No

Yes

Name (s) of
Household
Member 5(s)

Sour ce of
Income

Additional
Information

Needed to Verify

Amount

Amount
per (hour,
week, etc)

Date Verification Requested

Requested by: Initials

Does any household member
currently receive TANF benefits?

Do you anticipate any household
member starting to receive TANF?

If any household member
previously received TANF, when
was it last received?

Has any unemployed adult
household member worked
previously? List last working day
under comments.

Does any household member
anticipate going to work or
receiving an increase in earnings?

Interview Questions

No

Yes

Name (s) of
Household
Member s(s)

Sour ce of
Income

Additional
Information

Needed to Verify

Amount

Amount
per (hour,
week, etc)

DATE VERIFICATION

Requested by: Initials

Will you or any household
member receive income from a
family owned business or self-
employment?

Will you or any household
member receive Social Security or
SSI Benefits?

Will any household member
receive income from
retirement/pension funds,
annuities, or insurance?

Will any household member
receive unemployment income
severance pay, or worker's
compensation?

Will any household member
receive spousal support or Child
Support?
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Will any household member
receive pay from the Armed

Forces (or money from a member
of the Armed Forces)?

Will anyone outside your
household provide recurring non-

monetary gifts or contributions to
your household?

Will anyone outside your
household provide recurring cash

gifts or contributionsto anyone in
your household?

Name (s) of Source of Amount
Interview Questions Household Income Additional Amount | per (hour,
Member 5(s) Information week, etc)

Needed to Verify

No
Yes

Will anyone outside your
household assist you with

DATE VERIFICATION
Requested by: Initials

DN ICOCTEND

payment of any bills, such as
utilities or car insurance?

Will anyone outside your
household assist you with

payment of any bills, such as
utilities or car insurance?

Will anyone in the household

receive periodic payments from
lottery winnings?

Do you or any household member

anticipant receiving any other type
of income in the coming year?

| hereby certify that | have truthfully provided the answers as recorded to the above questions and that no persons than those | have
stated above will in the assisted unit.

Signature of Household: Date:

Signature of PHA Interviewer:

Quality Control File Review Date: Signature of File Reviewer:
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Public Housing and Section 8 Housing Choice Voucher Program
INTERVIEW GUIDE AND CHECKLIST
Family Reports Zero Income or income I nsufficient to Support Lifestyle

Instructions: In order to compute the annual value of cash and non-cash contributions, this Interview Guide and Checklist isto be
completed for all families who report ‘zero’ income or for all families reporting lessincome than would be sufficient to support their
lifestyle. At the initial certification, annual re-certification, or interim re-certification interview, the PHA interviewer should check the
appropriate box for the type of action, accurately record the responses of the Head of Household, and sign the Interview Guide and
Checklist. The Head of Household should answer each question and sign the certification statement. Following the interview, the
interviewer will verify through appropriate 3" parties the responses of the Head of Household. Verifications are to be retained with
this Interview Guide and Checklist in the tenant’ sfile.

Head of Household: [ 1Initiad [ JAnnual Re-certification| ] Interim Re-certification

How much is the weekly grocery bill (including baby food/formula) for your household? $
Does the family receive food stamps?[ ]Jyes [ ]no
If yes, what is the monthly value of food stamps received? $
Does anyone contribute groceries to the family on aregular basis? [ Jyes [ ]no
If yes, who contributes groceries to the family?
What isthe value of the groceries contributed? $

What is the weekly value of paper products (such as napkins, toilet tissue, paper towels, trash bags and disposable diapers) used by the
family? $
How does the family pay for these products?
Does someone contribute these items to the family on aregular basis?[ ]Jyes [ ]no
If yes, who contributes these products to the family?
What is the weekly value of the paper products contributed? $

What is the weekly value of grooming products and services (such as hair care products and haircuts, soap, deodorant, toothpaste,
shampoo, toothbrushes, cosmetics, and personal hygiene products) used by the family? $
How does the family pay for these products and services?
Does someone contribute these products to the family on aregular basis?[ Jyes [ ]nho
If yes, who contributes these products to the family?
What is the weekly value of the products contributed? $

What is the weekly value of cleaning products/services (such as laundry/dish detergent, bleach, fabric softener and laundry/dry
cleaning service) used by the family? $
How does the family pay for cleaning products and services?
Does someone contribute these products to the family on aregular basis?[ Jyes [ ]nho

If yes, who contributes these products to the family?
What is the weekly value of the products and services contributed? $

Doesthefamilyownacar?[ ]Jyes [ ]no
If yes, are there till paymentsdueonthecar?[ ]Jyes [ ]no Monthly payment:
How does the family make the car payment?
Does someone contribute to these car paymentson aregular basis?[ Jyes [ ]no

If yes, who? Amount of monthly contribution: $
If the family owns acar that is paid for in-full, what are the average monthly amounts the family pays for: Gas $
Maintenance $ Insurance $

Page 24 of 173 Revised 6/27/03



Head of Household:

How does the family pay for these auto-related expenses?
If someone contributes to the car’s operating costs, who contributes?
What is the average monthly cash or direct payment contribution? $

If the family does not own a car, what does the family use for transportation?
How does the family pay for this transportation?
If someone outside your immediate household contributes to transportation costs, what is the average monthly amount of cash
or other contribution to transportation? $

What are the average monthly costs of other types of entertainment to the family (such as)?

Newspapers $ Magazines $ Video Rentals $ Movies $
Sporting Events/Activities $ Lottery Tickets $

Liquor/Beer/Wine $ Other entertainment expenses $

How do you pay for entertainment costs? If someone outside

the household contributes of entertainment, who?
What is the average monthly contribution (in cash or entertainment provided)? $

Does the family have a cable or satellite TV connection?[ ]Jyes [ ]no
If yes, what is the average monthly cost of cable or satellite TV service? $
How does the family pay for the cable TV service?
If someone outside the household contributes to the cost of cable/satellite TV service, who contributes?
How much do they contribute? $

Does the household have telephone service[ ]yes [ ] no If yes, how many lines?
Do you havecall waiting?[ ]Jyes [ ]no Doyou havecdler ID?[ ]yes [ ]no

How much isthe average monthly telephone hill (for al lines)? $
How does the family pay for the telephone service?
If someone outside the household pays for or contributes to the monthly telephone bill, who?
How much is paid/contributed monthly? $

Does anyone in the family have a pager/beeper or cell phone?[ ]Jyes [ ]no
If yes, how many members have beepers/pagers or cell phones?
What is the average monthly cost for the beepers/pagers and cell phones? $
How does the family pay for the cost of beepers/pagers and cell phones?
If someone outside the household contributes to the cost of beeper/pager service, who contributes?

What is the average monthly contribution (in cash or direct payment of the

beeper/pager bill)? $

Doesthe family have an Internet connection?[ ]Jyes [ ]no If yes isitaDSL or dia up connection?
If dial up, isthereadedicated line?[ ]Jyes [ ]no

Who isthe Internet Service Provider?

How does the family pay for the Internet connection?
What is the average monthly cost of the Internet connection? $

If someone outside the household contributes to the cost of the Internet connection, who contributes?

What is the average monthly contribution (in cash to the household or direct payment to the Internet provider) for Internet
services? $
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Head of Household:

What is the average monthly cost for clothing and shoes for the family? $
How does the family pay for clothing and shoes?
If someone outside the household provides clothing or contributes to the cost of clothing, who contributes?

What is the average monthly contribution (in cash or new clothes and shoes)? $

Does the family have any unreimbursed medical expenses?[ ]Jyes [ ]no
If yes, what is the average monthly cost of unreimbursed medical expenses? $
How does the family pay for unreimbursed medical expenses?
If someone outside the household pays for or contributes toward medical expenses, who?
How much is contributed? $

Listed below are a series of miscellaneous expenses the family might have. List the family’s applicable monthly
expenses and how they are met. Church contributions $
Educational Expenses $ Childcare $ Job Expenses $
How does the family pay for these expenses?

For applicants only:
What is the current average monthly cost for housing and utilities? $
How does the applicant pay these costs?
If someone other than a member of the applicant household contributes to housing or utility costs, who
contributes?

How much is contributed or paid on your behalf monthly? $
Will the person(s) contributing toward shelter continue to do so when the family is admitted to public housing? [
lyes [ ]no If no, why not?

For tenants only:
What is your average monthly cost for housing and utilities? $
How do you pay the cost of rent and utilities?
If someone other than a member of the tenant household makes a contribution toward the rent and utilities (either
to you or directly to the utility company), who?
What is the total monthly value of the contribution toward rent and utilities? $

| hereby certify that | have truthfully provided the answers as recorded to the above questions and that my
household does not receive any other cash or non-cash contributions from any source outside the household.

Signature Head of Household: Date:

Signature of PHA Interviewer:

Quality Control File Review Date: Signature of File Reviewer:
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APPLICATION FOR
RE- CERTIFICATION

SECTION 8 HOUSING CHOICE VOUCHER PROGRAM

Agency Name:

Bring this form, completed in ink in your own handwriting to your appointment for re-certification. Use the legal

name for each person who will reside in the apartment as it appears on his’her Social Security card. All Persons age
18 and over must sign this application certifying that the information pertaining to them is correct. Do not leave any
blanks. If asection or question does not apply to you, write N/A in it.7/15/2003

Name: Home Phone # Work Phonett
Mailing Address: Physical Address:
Emergency Contact: Address: Phone #
I. HOUSEHOLD COMPOSITION (list all personsin household)
Adults (age 18 and older) Social Security | Relation Race/ Birth | Age | Disabled | Student
to Sex | Ethnicity | Date Yes/No YesNo
Last First MI Head
Minors (Under age 18) Social Security | Relation Race/ Birth | A Name/Addr ess of
to S | Ethnicity Date | g | abled Absent Parent
LAST FIRST MI Head e e (if applicable)
X
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1. Isany household member age 18 or older afull time student (other than head of household or spouse of
head of household)? If yes, list name and the school they attend:

2. Isthe Spouse of the Head of Household temporarily absent formthehome? [ ]Jyes [ ]no
If yes, Where?

3. Does anyone outside of the household help with bills on aregular basis? If yes, list name of each

person or agency that assists with bills:

4. Doesanyonein your household require special accommaodations due to a handicap or disability?

If yes, specify requirements:

[I. INCOME AVAILABLE TO HOUSEHOLD

List all income earned or received by everyone living in the household regardless of age. List gross
amounts of income (before any deductions).

I ncome Sour ce Yes | No Family M ember Source Amount

Self-employment

Wages or Earnings

Pension or Retirement

SSI

Social Security

Child Support

Unemployment Benefits

Worker’s Compensation

Alimony

Income from Rental Property

Babysitting or Adult Care

Regular Contributions or Gift

Other

B PR || B PR R BB P B ||| B PR 8| B B A8 B A A
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1. QUALIFYING FOR THE EARNED INCOME EXCLUSION (If thereis not a disabled adult the
household, skip to Section IV. Assets)

1. Hasany disabled adult household member started a new job or had an increase in earnings since last
certification? If yes, who? If no, skip to Section V. Assets.

2. How much did the person listed above earn in 12 months immediately before his/her increased earnings or new

employment? Where was previous employment?

3. Did the person listed above receive TANF benefits at any time in the six months before this employment or

increase in earnings began?

4. Wasthe employed person participating in a self-sufficiency or job training program at the time he/she

starting thisjob or received the increases in earnings? If yes, list training program and

dates of enrollment:

IV. ASSETS

1. Doesany household member have assets or receive any income from assets? (Check all that apply)

[ ] Real Estate [ 1 Company Retirement/Pension Fund [ ] Trusts
[ ] Stocks [ ] Real Estate [ ] Bonds
[ 1 Saving Account [ ] Real Estate [ 1 Checking Account
[ 1 Other:
2. Hasan assets been given away or sold in the past 2 years? If yes, what was the assets?
Date: What was it’s market value? How much did you receive for it?

V. MEDICAL (complete only if the Head of household or Spouse is disabled or is 62 years of age or older)

1. Listal medical expensesthe family anticipates paying during the next 12 months that will NOT be
reimbursed by insurance or other outside source. Do Not include life or burial insurance premiums.

TYPE OF EXPENSE AMOUNT TYPE OF EXPENSE

AMOUNT
Medical Insurance $ $
Prescription medicine $ $

1. Do you pay for attendant care or auxiliary apparatus for a disabled household member in order for them or any

other family member to work? If yes, Itemize:

VI. CHILD CARE

1. Doyou pay for Child Care for children age 12 or younger while you work or attend school ?

If yes, to whom are expenses paid How much per month?

$
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2. Addressof Child Care provider:

VIl. ADDITIONAL INFORMATION

1. Didyou fail to report any income received by any members of your household during the pass 12 monthsto this
housing Agency? [ 1yes [ ] no If yes, list amounts unreported at thistime: $

Source: If you report the income at this time you will be given the
opportunity to enter into a repayment agreement.

2. Answer the following questions only if you are requesting a transfer:

A. Areyou current with your share of therent to thelandlord? [ Jyes [ ]no

If not, explain:

B. Areadl utilitiesin your unit (gas, electricity, water) currently turned on by the utility company?

[ 1yes [ ]1no If not, Specify:

All household members age 18 and over should review the information on this form and MUST sign below. All
information provided on this fromis subject to verification by the Housing Agency.

| do hereby swear and attest that all the information provided on this application by me and about meis true and
correct. | understand that | must report any changes in income, assets, and family composition to the Housing Agency
in writing within 10 days of such change. | further understand the false statements or information provided by me are
punishable under federal and state law and constitute grounds for termination of my housing assistance.

Signature of Head of Household Date
Signature of Spouse of Head of Household or Other Adult Date
Signature of Other Adult Date

WARNING: TITLE 18, SECTION 1001 OF THE UNITED STATES CODE, STATES THAT A PERSON IS
GUILTY OF A FELONY FOR KNOWINGLY AND WILLINGLY MAKING FALSE OR FRAUDULENT
STATEMENT TO ANY DEPARTMENT OR AGENCY OF THE UNITED STATES.

If you believe you have been discriminated against, you may call the Fair Hosing and Equal Opportunity nationa toll-
free hot line at 1-800-669-9777.
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APPLICATION FOR RE- CERTIFICATION

Agency Name:

PUBLIC HOUSING

Bring this form, completed in ink in your own handwriting to your appointment for re-
certification. Use the legal name for each person who will reside in the apartment as it appears on
his/her Socia Security card. All Persons age 18 and over must sign this application certifying that
the information pertaining to them is correct. Do not |eave any blanks. If a section or question
does not apply to you, write N/A in it.

Name: Home Phone # Work Phonett
Mailing Address: Physical Address:
Emergency Contact: Address: Phone #

I. HOUSEHOLD COMPOSITION (list all personswho will stay in the apartment/house)

Adults (age 18 and older) Social Security | Relation Race/ Birth | Age | Disabled | Student
to Sex | Ethnicity | Date Yes/No YesNo
Last First MI Head
Minors (Under age 18) Social Security | Relation Race/ Birth | A | Dis | Name/Address of
to S | Ethnicity Date | g | abled Absent Parent
LAST FIRST MI Head e e| YI/N (if applicable)
X

Page 32 of 173 Revised 6/27/03



1. Isany household member age 18 or older afull time student (other than head of household or spouse of
head of household)? If yes, list name and the school they attend:

2. Isthe Spouse of the Head of Household temporarily absent formthehome? [ Jyes [ ] no

If yes, Where?

3. Does anyone outside of the household help with bills on aregular basis? If yes, list name of each

person or agency that assists with hills:

4. Doesanyonein your household require special accommodations due to a handicap or disability?

If yes, specify requirements:

[I. INCOME AVAILABLE TO HOUSEHOLD

List al income earned or received by everyone living in the household regardless of age. List gross
amounts of income (before any deductions).

I ncome Sour ce Yes | No Family M ember Source Amount

Self-employment

Wages or Earnings

Pension or Retirement

SSI

Social Security

Child Support

Unemployment Benefits

Worker’s Compensation

Alimony

Income from Rental Property

Babysitting or Adult Care

PR AP B PR R B B PR BB PR R R A B R R A
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Regular Contributions or Gift

Other

LR AR AR

[Il. FAMILY SELF-SUFFICIENCY/EARN INCOME EXCLUSION

1. Hasany disabled adult household member started a new job or had an increase in earnings since last

certification? If yes, who? If no, skip to Section V. Assets.
2. Was he/she previously employed? If previoudly unemployed, what was the last date this person
worked before starting the new job? Where was previous employment?

3. Did the person listed above receive TANF benefits at any time in the six months before this employment or

increase in earnings began?

4. Wasthe employed person participating in any economic self-sufficiency or job training program at the time
he/she starting this job or received the increasesinearnings?[ ]Jyes [ ] no If yes, listtraining

program and dates of enrollment:

IV. ASSETS

1. Doesany household member have assets or receive any income from assets? (Check all that apply)

[ ] Real Estate [ 1 Company Retirement/Pension Fund [ ] Trusts
[ ] Stocks [ ] Real Estate [ ] Bonds
[ ] Saving Account [ ] Real Estate [ 1 Checking Account
[ 1 Other:
2. Hasan assets been given away or sold in the past 2 years? If yes, what was the assets?
Date: What was it’s market value? How much did you receive for it?_

V. MEDICAL (complete only if the Head of household or Spouseis disabled or is 62 years of age or older)

1. Listal medical expensesthe family anticipates paying during the next 12 months that will NOT be
reimbursed by insurance or other outside source. Do Not include life or burial insurance premiums.

TYPE OF EXPENSE AMOUNT TYPE OF EXPENSE

AMOUNT
Medical Insurance $ Doctor’s Office Calls $
Prescription medicine $ $

2. Doyou pay for attendant care or auxiliary apparatus for a disabled household member in order for them or any

other family member to work? If yes, Itemize:
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VI. CHILD CARE

1. Doyou pay for Child Care for children age 12 or younger while you work or attend school ?

If yes, to whom are expenses paid How much per month?

2. Addressof Child Care provider:

VII.

ADDITIONAL INFORMATION

1. Areyour rent and other charges payable to the Housing Authority paid up-to-date?

2. Areadl utilitiesin your unit (gas, electricity, water) currently turned on by the utility company?
If not, Specify:

3. Didyoufail to repot any income received by household members during the past 12 months?
Yes, list at thistime: $ Source:

4. Listal Vehiclesthat household members will park on PHA property:

Make Model Color License Plate #
Make Model Color License Plate #

All household member s age 18 and over should review theinfor mation on thisform and MUST sign below. All
information provided on this fromis subject to verification by the Housing Agency.

| do hereby swear and attest that all the information provided on this application by me and about meis true and
correct. | understand that | must report any changes in income, assets, and family composition to the Housing Agency
in writing within 10 days of such change. | further understand the false statements or information provided by me are
punishable under federal and state law and constitute grounds for termination of my housing assistance.

Signature of Head of Household Date
Signature of Spouse of Head of Household or Other Adult Date
Signature of Other Adult Date

WARNING: TITLE 18, SECTION 1001 OF THE UNITED STATES CODE, STATES THAT A PERSON IS
GUILTY OF A FELONY FOR KNOWINGLY AND WILLINGLY MAKING FALSE OR FRAUDULENT
STATEMENT TO ANY DEPARTMENT OR AGENCY OF THE UNITED STATES.

If you believe you have been discriminated against, you may call the Fair Hosing and Equal Opportunity national toll-
free hot line at 1-800-669-9777.
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FAMILY CHOICE OF RENTAL PAYMENT

At the initial lease up and at annual re-cetification, each family residing in public housing chooses whether to pay
rent based on income received by their household or that flat (market) rent for the rental unit. A family may request
to change the method used to determine monthly rent once between annual re-certifications.

Effective , my household's income-based monthly rent (after deduction of any
applicable utility Allowance) will be $ .
Flat rent for my rental unit, # ,is$ per  month. Utility
allowances are not deducted from flat rent.
| elect to pay (select one): [ ] rentbased onincome.

[ ] flatrent.
Signature of Head of Household Date

OPPORTUNITY FOR DISREGARD OF EARNED INCOME
For 12 cumulative months, the PHA will exclude from the calculation of rent 100% of increase earnings of qualifying
tenant families. For an additional 12 months, 50% of increased earnings of qualifying tenant families will be
excluded. Thisexclusion islimited to one 48 months window of opportunity in the lifetime of each family member.

The following tenant families are eligible for this earned income disregard:

1.  Families whose income increases because a family member who was previously unemployed for one or more
years goes to work; or

2. Families whose annual income increases due to increased earnings by a family member participating in a self-
sufficiency or job training program; or

3. Families whose annual income increases due to new employment or increased earnings during, or within six
month after the receipt of TANF assistance, including one time payments totaling at least $500.00

By my signature below, | acknowledge that | have been advised of this opportunity.

Signature of Head of Household Date
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APPLICACION PARA LA RECCERTIFICACION

AGENCIA DE LA VIVIENDAD DE LA CIUDAD DE

CASA PUBLICA

Traiga esta forma completa, en tinta con su propia mano escrita ala citade su re-certificacion. Use el nombre legal
de cada persona quien residira en €l apartamento asi com aparece en latargeta del Seguro Social. Todas las personas
mayores de 18 afios deveran firmar esta aplicacion certificando que lainformacion perteneciente a ellos es correcta.
NO DEJE ESPACIOSEN BLANCO. Si algunade las secciones o preguntas no aplican a usted, solo escriba N/A
en el espacio.

Nombre; Tel desucase# Tel desutrabgjo#
Domicilio Postal: Domicilio Fisico:
Contacto en caso de emergencia: Domicilio: Telefono#

I. COMPOSICION DE LA CASA (indiquetodaslas per sonas que viviran en el apartemento)

Adultos (18 en adelante) Seguro Social # | Relacién Raza/ | Fecha | E| Desabilitado | Estudiante
Con € Etnico | dede | d Si/No Si/No
Apellido Nombre(s) jefe(a) de Naci- | a
lafamilia miento | d
Memor es (18 o menos) Seguro Social # | Relacion | S | Raza/ | Fechade | E | Desa | Nombre/Direccion (
Cond e | Etnic de d | bilita | Padre/Madre Auser
Apedllido Nombr e(s) jefe(a) de | x 0 Nacim a do (S aplica)
lafamilia | o iento d | Si/No
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1. Algun miembro de la casa mayor de 18, es un estudiante de tiempo completo, (otro ademas del Jefe(a) de

Familia o el esposo(a) delaFamilia)? Si esasi, escriba el nombrey laescuelaalaque asiste;

Esta el esposo(a) del Jefe(a) de la Familia tempora mente ausente de la casa?

Si es asi, D6nde?

3. Alguna persona fuera del la casa ayuda con los pagos en un périodo regular? Si esasi, escribael

nombre de cada persona o agencia que le asista con |os pagos:

4. Algunapersonadel la casa requiere de acomodaciones especial es debido a una desventaja o incapacidad?

Si es asi, especifique los requerimientos:

[I. INGRESOSDISPONIBLESEN LA CASA

Indique toda los ingresos ganados y recibidos por todas |as personas que viven en la casa sin onsiderar su

dad. Indique el grueso de losingresos (Antes de las deducciones).
Fuentede Ingreso S No Miembro de la Familia Fuente Cantidad

Aute empleo

Sueldos o0 Genancias

Pension o Retiro

SSI

Seguro Socia

Soporte de Menores

Deneficios de Desempleo

Compensacién del

Empleado

Pension Alimenticia

Ingresos por propiedades en

Renta u otros activos

Nifieras o Cuidado de algun

adulto

Contribuciones Regularea o

donaciones

Otro

B BB R|PR| B PR R R BB R R R R B R R BB B R R R B
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[Il. AUTO SUFICIENCIA DE LA FAMILIA/EXCLUSION DE SUELDOS GANADOS

1. Algun miembro adulto incapacitado de la familia comenzé un Nuevo trabajo o tuvo un incremento salarial

desde la dltima certificacion? Si esasi quién? Si no pasealaseccion V.

Activos.

2. Estabaél/ella previamente empleado(a)/ Si estaba previamente
empleado, Cual fué el tltimo dia que esta persona trabaj6 antes de empezar un nuevo
trabg0? En dénde estaba empleado(a) previamente?

3. Alguna personaen lafamiliarecibié beneficios del TANF algunavez en los seis meses antes de comenzar este

empleo 0 aument6 sus ganancias?

4. Lapersona empleada participaba en un programa de autosufiencia familiar o algun tipo de
programa de entrenamiento en el tiempo que el/ella comenzo este trabajo recibié un aumento en

ganancias? Si esasi, indique el nombre del programa

IV.ACTIVOS

1. Algun miembro de la casa de los ya mencionados posee activos o recibe ingresos de créditos activos? (Marque
todos los que apliquen)

[ ] Bienesy Raices [ 1 Compariiade Retiro/Fondosde Pensién [ ] Fideicomisos

[ 1 Inversiones [ 1 Pago de Seguros [ 1 EnlaceFinanciero
[ 1 Cuentadeahorros [ ] Certificados de Deposito [ ] Cuentade Cheques
[ ] Otro:

2. Usted haregalado o vendido alguin activo en los pasados dos afios?

Si esasi, que activo? Fecha Cual erasu vaor en €l

mercado? Cuanto recibié por e ?

V. GASTOSMEDICOS (complete |a seccion solo si |acabezade lafamiliao e conyuge es
deshabilitado o si_es mayor de la edad de 62)

1. Indique todos los gastos médicos que la familia anticipa se pagaré durante los guientes
12 meses que no seran reembol sados por |a compafiia de seguros o algina otro fuente externa. No incluya
primas de seguro de vida o de entierro.
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TIPO DE GASTO CANTIDAD TIPO DE GASTO

VI.

VII.

CANTIDAD

Seguro médico $ Llamadas ala oficina del Doctor

Prescripcién de medicina $ $

Paga usted o asistencia de aparatos auxiliares para un miembro incapacitado de la casa

para que ellos o cualquier miembro de Iafamilia puedan trabajar? Si esas,
indiquelo:

CUIDO DE NINOS

Paga usted por € cuido de sus nifios de menores de la edad de 12 afios mientras usted trabgja o

atiende alaescuela? Si esasi; aquién es pagado ?

Cuanto al mes?

Direccién'y Numero telefonico de el Proveedor:

INFORMACION ADICIONAL

Estalarentay otros servicios que usted pagua ala Agenciade laViviendaa dia?

Si no es asi, explique:

Estan todas las utilidades (gas, e ectricidad, agua) en su unidad a dia de hoy? Si no esasi,
espécifique:

Fall6 usted en reportar algin ingreso recibido por algiin miembro de la casa durante los pasados 12 meses?

Si es asi, hagalo en este momento: $ Fuente:

Si usted fall6 en reportar algun ingreso durante los pasados 12 meses que pudiera generar un cambio en la
renta que usted debenia pagar y lo menciona ahora, a usted les sera dada la oportunidad de entrar en un
acuerdo de devolucion

Lista todos los vehicul os que los miembros estacionaran en la propiedad del PHA:

Marca Modelo Color NUmero de Placa#
Marca Modelo Color NUmero de Placa#
Tiene usted mascota? Describaa:
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Todos los miembros de la casa mayores de 18 afios deberan revisar lainformacion de esta formay firmar en el espacio
de abgjo. Todainformacién proporcionada en estaforma, esta sujeta a verificacion por parte de la Agenciade la
Vivienda

Yo juro por lapresente y declaro que toda lainformacién proporcionada por mi y acerca de mi persona es verdaderay
correcta. Y 0 entienco que debo reportar algiin cambio de ingreso, activos, y composicion en lafamilia por escrito ala
AgenciadelaVivienda dentro de los 10 dias de tal cambio. Entiendo ademas que declaraciones o informacion falsa
proporcionada por mi son castigadas bajo laley federa y estatal y constituyen motivos paralaterminacion dela
asistenciade larenta de mi vivienda.

Firmadel Jefe (a) delafamilia Fecha
Firmadel esposo(a) del Jefe (a) de lafamilia u otro adulto Fecha
Firmadel otro adulto Fecha

ADVERTENCIA: ELTITULO 18, SECCION 1001 DEL CODIGO DE LOSESTADOSUNIDOS,
DECLARA QUE LA PERSONA ES CULPABLE DE FELONIA POR HACER CONSCIENTEMENTE
Y CON GUSTO DECLARACIONESFALSASOFRAUDULENTASA CUALOQUIER
DEPARTAMENTO 0 AGENCIA DE LOSDESTADOS UNIDOS.

S usted cree que ha sido discriminado, usted puede Ilamar al Fair Housing and Equal Opportunity national toll-
free hot line al 1-800-669-9777.

ELECCION FAMILIAR DEL PAGO DE RENTA

En el arrendamiento inidal y en el recertificado anual, cada familiaque residaen laVivienda
Pulicaescoge si paga el aquiler basado en e ingreso percibidos por familia o latarifafija
(del mercado) por launidad en renta. Lafamilia puede requerir un cambio del método

usada, para determinar la renta mensual unavez entre recertificaciones anuales.

Efectivo , Mis ingresos de la casa se basan en € aquiler mensual (despues
de ladeducion de algin Servicio Utillizado que sea aplicable) sera $

Larentafijapor launidad, # ,es$ Cada mes. Los Servicios que utilizo
no son deducibles en larentafija.
Y 0 escogo pagar (seleccione una): [ ] rentabasadaen mi ingreso.
[ ]rentafija
Firmadel Jefe (a) de lafamilia Fecha
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OPORTUNIDAD PARA OMITIR INGRESOS GANADOS

Por 12 meses acumulados, la PHA excluira en la calculacion de larenta el 100% de las ganancias
incrementadas en familias arrendatarias calificadas. Por 12 meses adicionales, 50% de las
ganancias incrementadas en familias arrendatarias calificadas seran excluidas. Esta exclusion es
limitada a una ventana de oportunidad de 48 meses en e tiempo de vida de cada miembro de la
familia elegible parala omisién de ingresos.

Las siguientes familias arrendatarias son elegibles para esta omision de ingresas ganados.

1. Aquellasfamilias que tuvieron un aumento en sus ingresos ganados porque uno de los miembros quien
estuviera previamente por uno a mas afios desempleado vaya a trabgjar; o:

2. Aquellas familias quienes ingresas ganados anuales se incrementen debido a ganancias aumentadas par un
miembro de lafamilia que forme parte de un programa de capacitacién de autosuficiencia a un programa de
entrenamiento de trabgjo; o

3. Aquellas familias quienes ingresos ganados anuales se incrementen debido a un empleo nuevo o aumento de
las ganancias durante, o dentro de los seis meses después de recibir la asistencia de TANF, incluyendo un
solo pago que totalice por o menos $500.

Con mi firma abajo, reconozco que he sido avisado de esta oportunidad.

Firmadel Jefe (a) de lafamilia Fecha

APPLICACION PARA LA RECCERTIFICACION

SECTION 8, ELECCION DEL PROGRAMA DE VIVIENDA

Nombre de la Agencia:

Traiga estaforma completa, en tinta con su propia mano escrita ala cita de su re-certificacion. Use el nombre legal de
cada persona quien residiraen el apartamento asi como aparece en latargeta del Seguro Social. Todas las personas
mayores de 18 afios deberan firmar esta aplicacion certificando que lainformacién perteneciente a ellos es correcta.
NO DEJE ESPACIOSEN BLANCO. Si Algina de las secciones o preguntas no aplican a usted solo escriba N/A
en el espacio.

Nombre: Tel desucasa# Tel desutrabgjo#
Domicilio Postal: Domicilio Fisico:
Contacto en caso de emergencia: Domicilio: Telefono#

I. COMPOSICION DE LA FAMILIA (indiquetodas las personas queresidenra en el hogar)
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Adultos (18 en adelante) Seguro Social # | Relacion Raza/ | Fecha | E| Desabilitado | Estudiante
Con €l Sexo | Etnico | dede | d Si/No Si/No
Apdllido Nombre(s) jefe(a) de Naci- | a
lafamilia miento | d
Memor es (18 o menos) Seguro Social # | Relacion | S| Raza/ | Fechad | E | Desa | Nombre/Direccion (
Cond e | Etnico ede d | bilita | Padre/Madre Auser
Apellido Nombr e(s) jefe(a) de | x Nacim | a do (S aplica)
lafamilia | o iento d | Si/No

1. Algun miembro de la casa mayor de 18, es un estudiante de tiempo completo, (otro ademas del Jefe(a) de Familia

0 €l esposo(a) delaFamilia)? Si esasi, escriba el nombrey laescuelaala que asiste:

2. Estae esposo(a) del Jefe(a) de la Familia temporal mente ausente de la casa?

Si es asi, D6nde?

3. Alguna personafueradel la casa ayuda con los pagos en un périodo regular?

nombre de cada persona o agencia que le asista con |os pagos:

Si esasi, escriba el

4. Alginapersonadel la casa requiere de acomodaciones especiales debido a una desventaja o incapacidad?

Si es asi, especifique los requerimientos:

[I. INGRESOSDISPONIBLESEN LA CASA

Indique toda los ingresos ganados y recibidos por todas |as personas que viven en la casa sin considerar su

edad. Indique & grueso de los ingresos (Antes de las deducciones).

Fuentede Ingreso

S

No Miembro dela

Familia

Fuente

Cantidad

Aute empleo

$
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Sueldos o Genancias

Pension o Retiro

SSI

Seguro Socia

Soporte de Menores

Deneficios de

Desempleo

Compensacion del

Empleado

Pension Alimenticia

Ingresos por

propiedades en Renta
u otros activos

Nifieras o Cuidado de

algun adulto

Contribuciones

Regularea o
donaciones

Otro

| h AR AR ARC PR 0| B PR AP B P R B B B R B B

[Il. CUALIFICANDO PARA LA EXCLUSION DE INGRESOS GANADOS (Si no hay un adulto
incapacitado en la casa, pase alaseccion IV. Activos.)

1. Algin miembro adulto incapacitado de lafamilia comenzé un Nuevo trabajo o tuvo un incremento salarial

desde la Ultima certificacion? Si esasi quién? Si no pasealaseccion V.

Activos.
2. Cuoanto la persona listada arriba gané en los 12 meses inmediatos antes que el/ella

incrementara sus ingresos o tuviera el nuevo empleo? Donde estaba

empleado(a) anteriormente?

3. Estapersonalistadaarriba, recibio beneficios del TANF algina vez en los seis meses antes de comenzar este

empleo o el aumento de sus ganancias comenzaran?

4. Lapersonaempleada participaba en un programa de autosufiencia familiar o algun tipo de
programa de entrenamiento en €l tiempo que el/ella comenzé este trabajo recibié un aumento en

ganancias? Si esasi, indique el nombre del programa de entrenamiento y

fechas de inscripcion:
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V.

VI.

ACTIVOS

Algin miembro de la casa de los ya mencionados posee activos o recibe ingresos de créditos activos?
(Marque todos los que apliquen)

[ ] Bienes y Raices [ 1 Compaiiia de Retiro/Fondos de Pension [ ] Fideicomisos

[ ] Inversiones [ ] Pago de Seguros [ 1 Enlace Financiero
[ 1 Cuenta de ahorros [ ] Certificados de Depésito [ 1 Cuenta de Cheques

[ ] Oftro:

Usted ha regalado o vendido alguin activo en los pasados dos afios?
Si es asi, que activo? Fecha: Cual era su valor en el

mercado? Cuanto recibio por el ?

GASTOS MEDICOS (complete la seccién solo si la cabeza de la familia o el cényuge es
deshabilitado o si_es mayor de la edad de 62)

Indique todos los gastos médicos que la familia anticipa se pagara durante los siguientes
12 meses que no seran reembolsados por la compafiia de seguros o algiina otro fuente externa. No

incluya primas de seguro de vida o de entierro.

TIPO DE GASTO CANTIDAD TIPO DE GASTO

CANTIDAD
Seguro médico $ Llamadas ala oficinadel Doctor
Prescripcion de medicina $ $

Paga usted o asistencia de aparatos auxiliares para un miembro incapacitado de la casa

para que ellos o cualquier miembro de |afamilia puedan trabajar? Si esasi,
indiquelo:

CUIDO DE NINOS

Paga usted por €l cuido de sus nifios de menores de la edad de 12 afios mientras usted trabaja o
atiende alaescuela? Si esasi; aquién es pagado ?
Culanto a mes?
Direccion y Numero telefonico de el Proveedor:

VIlI. INFORMACION ADICIONAL

1.

Fall6 usted en reportar algin ingreso recibido por algiin miembro de la casa durante los pasados 12 meses?

Si es asi, hagalo en este momento: $ Fuente:

Si usted fallé en reportar algun ingreso durante los pasados 12 meses que pudiera generar un cambio en la
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renta que usted debenia pagar y lo menciona ahora, a usted les sera dada la oportunidad de entrar en un
acuerdo de devolucion

2. Contestelassiguientes preguntas. solo si usted esta requiriendo ser transferido:

B. Estausted a corriente conlaporcion derentaqueseledaa arrendador? [ ]s [ ] no

Si no es asi, explque:

B. Esténtodaslas Utilidades (gas, electricidad, agua) ensuunidad a dia? [ ]s [ ] no

Si no es asi, especifique:

Todos los miembros de |a casa mayores de 18 afios deberan revisar lainformacién de esta formay firmar en el espacio
de abgjo. Todainformacién proporcionada en estaforma, esta sujeta a verificacion por parte de la Agenciade la
Vivienda.

Yo juro por lapresente y declaro que toda la informacién proporcionada por mi y acerca de mi persona es verdaderay
correcta. Y 0 entienco que debo reportar algiin cambio de ingreso, activos, y composicion en lafamilia por escrito ala
Agenciade laVivienda dentro de los 10 dias de tal cambio. Entiendo ademés que declaraciones o informacion falsa
proporcionada por mi son castigadas bajo laley federa y estatal y constituyen motivos paralaterminacion dela
asistenciade larenta de mi vivienda.

Firmadel Jefe (a) de lafamilia Fecha
Firmadel esposo(a) del Jefe (a) de lafamilia u otro adulto Fecha
Firma del otro adulto Fecha

ADVERTENCIA: ELTITULO 18, SECCION 1001 DEL CODIGO DE LOSESTADOSUNIDOS,
DECLARA QUE LA PERSONA ES CULPABLE DE FELONIA POR HACER CONSCIENTEMENTE
Y CON GUSTO DECLARACIONESFALSASOFRAUDULENTASA CUALQUIER
DEPARTAMENTO 0 AGENCIA DE LOSESTADOSUNIDOS.

Si usted cree que ha sido discriminado, usted puede Ilamar al Fair Housing and Equal Opportunity
national toll-free hot line a 1-800-669

40 MANAGING THEWAITING LIST

41 OPENING AND CLOSING THE WAITING LIST

Opening of the waiting list will be announced via public notice that applications for Section 8 will
again be accepted. The public notice will state where, when, and how to apply. The notice will be
published in a local newspaper of genera circulation, and also by any available minority media.
The public notice will state any limitations to who may apply.
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The notice will state that applicants already on waiting lists for other housing programs must apply
separately for this program, and that such applicants will not lose their place on other waiting lists
when they apply for Section 8. The notice will include the Fair Housing logo and slogan and
otherwise be in compliance with Fair Housing requirements.

Closing of the waiting list will be announced via public notice. The public notice will state the
date the waiting list will be closed. The public notice will be published in alocal newspaper of
genera circulation, and also by any available minority media.

42 TAKING APPLICATIONS

Families wishing to apply for the Section 8 Program will be required to complete an application
for housing assistance. Applications will be accepted during regular business hours at: 1300
Admira Wilson Blvd., Camden, N.J.

Applications are taken to compile a waiting list. Due to the demand for Section 8 assistance in the
Camden Housing Authority jurisdiction, the Camden Housing Authority may take applications on
an open enrollment basis, depending on the length of the waiting list.

When the waiting list is open, completed applications will be accepted from all applicants. The
Camden Housing Authority will later verify the information in the applications relevant to the
applicant’ s eigibility, admission, and level of benefit.

Applications may be made in person at the Section 8 Office, 1300 Admiral Wilson Blvd.,
Camden, N.J., on Monday, Tuesday, and Wednesday from 8:30 AM to 3:30 PM. Applications will
be mailed to interested families upon request.

The completed application will be dated and time stamped upon its return to the Camden Housing
Authority.

Persons with disabilities who require a reasonable accommodation in completing an application
may call the Camden Housing Authority to make specia arrangements to complete their
application. A Telecommunication Device for the Deaf (TDD) is available for the deaf.

The application process will involve two phases. The first phase is the initial application for
housing assistance or the pre-application. The pre-application requires the family to provide
limited basic information including name, address, phone number, family composition and family
unit size, racial or ethnic designation of the head of household, income category, and information
establishing any preferences to which they may be entitled. This first phase results in the family’s
placement on the waiting list.

Upon receipt of the families pre-application, the Camden Housing Authority will make a
preliminary determination of eligibility. The Camden Housing Authority will notify the family in
writing of the date and time of placement on the waiting list and the approximate amount of time
before housing assistance may be offered. If the Camden Housing Authority determines the family
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to be ineligible, the notice will state the reasons therefore and offer the family the opportunity of
an informal review of this determination.

An applicant may at any time report changes in their applicant status including changes in family
composition, income, or preference factors. The Camden Housing Authority will annotate the
applicant’s file and will update their place on the waiting list. Confirmation of the changes will be
confirmed with the family in writing.

The second phase is the final determination of eligibility, referred to as the full application. The
full application takes place when the family nears the top of the waiting list. The Camden Housing
Authority will ensure that verification of all preferences, eligibility, suitability selection factors are
current in order to determine the family's fina eligibility for admission into the Section 8
Program.

43 ORGANIZATION OF THE WAITING LIST
The waiting list will be maintained in accordance with the following guidelines:
A. The application will be a permanent file;

B. All applications will be maintained in order of preference and then in order of date
and time of application;

C. Any contact between the Camden Housing Authority and the applicant will be
documented in the applicant file.

Note: The waiting list cannot be maintained by bedroom size under current HUD regul ations.

44  FAMILIESNEARING THE TOP OF THE WAITING LIST

When a family appears to be within 3 months of being offered assistance, the family will be
invited to an interview and the verification process will begin. It is at this point in time that the
family’ swaiting list preference will be verified. If the family no longer qualifies to be near the top
of the list, the family’s name will be returned to the appropriate spot on the waiting list. The
Camden Housing Authority must notify the family in writing of this determination, and give the
family the opportunity for an informal review.

Once the preference has been verified the family will complete a full application, present Social

Security Number information, citizenship/eligible immigrant information, and sign the Consent
for Release of Information forms.

45 MISSED APPOINTMENTS

All applicants who fail to keep a scheduled appointment in accordance with the paragraph below
will be sent anotice of denial.
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The Camden Housing Authority will alow the family to reschedule appointments for good cause.
Generadly, no more than one opportunity will be given to reschedule without good cause, and no
more than two opportunities for good cause. When a good cause exists, the Camden Housing
Authority will work closely with the family to find a more suitable time. Applicants will be
offered the right to an informal review before being removed from the waiting list.

46 PURGING THE WAITING LIST

The Camden Housing Authority will update and purge its waiting list at least annually to ensure
that the pool of applicants reasonably represents interested families. Purging aso enables the
Housing Authority to update the information regarding address, family composition, income
category and preferences.

47 REMOVAL OF APPLICANTSFROM THE WAITING LIST
The Camden Housing Authority will not remove an applicant’ s name from the waiting list unless:
A. The applicant requests that the name be removed;
B. The applicant fails to respond to a written request for information or a request to
declare their continued interest in the program or misses scheduled appointments;

or

C. The applicant does not meet either the eligibility or screening criteria for the
program.

D.  Theapplicant may deny a placement from the project based waiting
but still maintain their position on the tenant based waiting list.

Denia of aproject based unit will however remove the applicant
from the project based waiting list.

48 GROUNDSFOR DENIAL

The Camden Housing Authority will deny assistance to applicants who:

A. Do not meet any one or more of the eligibility criterig;
B. Do not supply information or documentation required by the application process,
C. Fail to respond to a written request for information or a request to declare their

continued interest in the program;

D. Fail to complete any aspect of the application or |ease-up process;
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E. Have a history of crimina activity by any household member involving crimes of
physical violence against persons or property, and any other criminal activity
including drug-related criminal activity that would adversely affect the health,
safety, or well being of other tenants or staff, or cause damage to the property.

F. Currently owes rent or other amounts to any housing authority in connection with
the public housing or Section 8 Programs.

G. Have committed fraud, bribery, or any other corruption in connection with any
Federal housing assistance program, including the intentional misrepresentation of
information related to their housing application or benefits derived there from;

H. Were evicted from assisted housing within three years of the projected date of
admission because of drug-related criminal activity involving the personal use or
possession for personal use;

1. The person demonstrates to the Camden Housing Authority’s satisfaction
that the person is no longer engaging in drug-related criminal activity or
abuse of acohol;

2. Has successfully completed a supervised drug or alcohol rehabilitation
program;

3. Has otherwise been rehabilitated successfully; or
4, Is participating in a supervised drug or alcohol rehabilitation program.

Have a family member who was evicted from assisted housing within five years of
the projected date of admission because of drug-related crimina activity involving
the illega manufacture, sale, distribution, or possession with the intent to
manufacture, sell, distribute a controlled substance as defined in Section 102 of the
Controlled Substances Act, 21 U.S.C. 802;

J. Have a family member who is illegaly using a controlled substance or abuses
alcohol in a way that may interfere with the health, safety, or right to peaceful
enjoyment of the premises by other residents. The Camden Housing Authority may
waive this requirement if:

1 The person demonstrates to the Camden Housing Authority’s satisfaction
that the person is no longer engaging in drug-related criminal activity or
abuse of alcohoal;

2. The person has successfully completed a supervised drug or acohol
rehabilitation program;

3. The person has otherwise been rehabilitated successfully; or
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4, The person is participating in a supervised drug or alcohol rehabilitation
program.

K. Have engaged in or threatened abusive or violent behavior towards any Camden
Housing staff or residents;

L. Have afamily household member who has been terminated under the Certificate or
Voucher Program during the last three years;

M. Have a family member who has been convicted of manufacturing or producing
methamphetamine (speed) (Denied for life);

N. Have a family member with alifetime registration under a State sex offender
registration program (Denied for life).

O. Have been or have formal documentation that he or she will be or has been evicted
from their current place of dwelling for non-payment of rent or for a cause eviction
as determined by Superior Court — Specia Civil Part.

49 NOTIFICATION OF NEGATIVE ACTIONS

Any applicant whose name is being removed from the waiting list will be notified by the Camden
Housing Authority, in writing, that they have ten (10) business days, from the date of the written
correspondence, to present mitigating circumstances or request an informal review. The letter will
also indicate that their name will be removed from the waiting list if they fail to respond within the
timeframe specified. The Camden Housing Authority's system of removing applicants names
from the waiting list will not violate the rights of persons with disabilities. If an applicant’s failure
to respond to a request for information or updates was caused by the applicant’s disability, the
Camden Housing Authority will provide a reasonable accommodation. If the applicant indicates
that they did not respond due to a disability, the Camden Housing Authority will verify that there
is in fact a disability and that the accommodation they are requesting is necessary based on the
disability. An example of a reasonable accommodation would be to reinstate the applicant on the
waiting list based on the date and time of the original application.

410 INFORMAL REVIEW

If the Camden Housing Authority determines that an applicant does not meet the criteria for
receiving Section 8 assistance, the Camden Housing Authority will promptly provide the applicant
with written notice of the determination. The notice must contain a brief statement of the reason(s)
for the decision, and state that the applicant may request an informal review of the decision within
10 business days of the denial. The Camden Housing Authority will describe how to obtain the
informal review. The informal review processis described in Section 16.2 of this Plan.
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5.0 SELECTING FAMILIESFROM THE WAITING LIST

5.1 WAITING LIST ADMISSIONSAND SPECIAL ADMISSIONS

The Housing Authority may admit an applicant for participation in the program either as a special
admission or as awaiting list admission. The Housing Authority may also admit applicant off the
Section 8 waiting list who have not reached the top of the list in order to meet emergency housing
needs or to conform to the guidelines of certain HUD Programs.

If HUD awards funding that is targeted for families with specific characteristics or families living
in specific units, the Camden Housing Authority will use the assistance for those families.

The Housing Authority may also enter into agreements through Memorandums of Understanding
(MOU) with non-profit entities for the distribution of a selected amount of HACC vouchers as part

of various programs, any such agreements will require Board approval and the individuals or
families selected will still need to meet all HACC €ligibility and screening criteria’s.

52 PREFERENCES
The Camden Housing Authority will select families based on the following preferences.

A. People that live or work in Camden at the time they submit their application.

B. Families who are involuntarily displaced.
C. Families currently living in substandard housing.
D. Families who are currently paying more than 50% of their income for rent,

including utilities.
E. Familieswho are elderly or disabled as defined by HUD.
F. Families where the head of household is enrolled in job training program.
G. Victims of Domestic Violence.

H. Homeless, as defined by the HACC and is included in the Glossary in the back of
the Plan.

l. Veterans of foreign wars.
J. Families where the head of household is working more than 20 hours a week.

K. All other applicants.
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5.3 SELECTIONFROM THE WAITING LIST

Based on the above preferences, an applicant shall receive 2 points for either the homeless
preference or where the head of household is working more than 20 hours a week. For all other
preferences the applicant possesses, they shall receive 1 point.

The date and time of application will be utilized to determine the sequence within the above-
prescribed preferences.

Not withstanding the above, families who are elderly, disabled, or displaced will be offered
housing before other single persons.

Not withstanding the above, if necessary to meet the statutory requirement that 75% of newly
admitted families in any fiscal year be families who are extremely low-income, the Camden
Housing Authority retains the right to skip higher income families on the waiting to reach
extremely low-income families. This measure will only be taken if it appears the goa will not
otherwise be met. To ensure this goa is met, the Housing Authority will monitor incomes of
newly admitted families and the income of the families on the waiting list.

If there are not enough extremely low-income families on the waiting list we will conduct
outreach on a non-discriminatory basis to attract extremely low-income families to reach the
statutory requirement.

5.4 SiteBased Waiting List(s) for Project-Based Developments

The Camden Housing Authority may enter into site-based waiting lists for project based
Section 8 housing developments it has partnered with. The procedures to be followed for
these waiting lists will be as follows:

A. Every applicant or family currently on the HCV waiting list or project-based
waiting list shall be afforded the opportunity to be on a site-based waiting list.
Eligibility or ineligibility shall be determined at the time the family’ s name
comes up on site-based list.

B. Every applicant or current waiting list family (Section 8 only) will be given
information on the sites. The information isto include location, occupancy
type, number of units, size of units, amenities, and average waiting time for
each unit.

C. The adoption of any site-based waiting list will not violate any court orders
settlement agreements or be inconsistent with any pending civil rights
complaints.

D. The marketing of any of the site-based waiting lists will be done so in such a
manner as to attract applicants regardless of race, ethnicity or disability.

E. HACC will do annual reviews of its site-based waiting list policy(s) to ensure
compliance with civil rights laws and certifications.
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F. HACC will aso perform random testing of the implementation of
And all of its site-based waiting list policies every 3 years.

6.0 ASSIGNMENT OF BEDROOM SIZES (SUBSIDY
STANDARDYS)

The Camden Housing Authority will issue a voucher for a particular bedroom size — the bedroom
size is a factor in determining the family’s level of assistance. The following guidelines will
determine each family’ s unit size without overcrowding or over-housing:

Number of Bedrooms Number of Persons
Minimum Maximum
0 1 1
1 1 3
2 2 5
3 3 7
4 4 9
5 5 11+

In determining bedroom size, the Camden Housing Authority will include the presence of children
to be born to a pregnant woman, children who are in the process of being adopted, children whose
custody is being obtained, children who are temporarily away at school or temporarily in foster-
care.
Bedroom size will aso be determined using the following guidelines:

A. Children of the same sex will share a bedroom.

B. Children of the opposite sex, both under the age of five will share a bedroom.

C. Adults and children over the age of 6 may be required to share a bedroom.
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D. Foster—adults and children will not be required to share a bedroom with family
members.

E. Live-in aides will get a separate bedroom.

The Camden Housing Authority will grant exceptions to norma occupancy standards when a
family requests a larger size than the guidelines allow and documents a medical reason why the
larger sizeis necessary.

The family unit size will be determined by the Camden Housing Authority in accordance with the
above guidelines and will determine the maximum rent subsidy for the family; however, the
family may select a unit that may be larger or smaller than the family unit size. If the family
selects a smaller unit, the payment standard for the smaller size will be used to calculate the
subsidy. If the family selects a larger size, the payment standard for the family unit size will
determine the maximum subsidy.

6.1 BRIEFING

When the Camden Housing Authority selects a family from the waiting list, the family will be
invited to attend a briefing explaining how the program works. In order to receive a voucher the
family is required to attend the briefing. If they cannot attend the originally scheduled briefing,
they may attend a later session. If the family fails to attend two briefings without good cause, they
will be denied admission.

If an applicant with a disability requires auxiliary aids to gain full benefit from the briefing, the
Housing Authority will furnish such aids where doing so would not result in a fundamental
dteration of the nature of the program or in an undue financia or administrative burden. In
determining the most suitable auxiliary aid, the Housing Authority will give primary consideration
to the requests of the applicant. Families unable to attend a briefing due to a disability may request
areasonable accommodation such as having the briefing presented at an aternate location.
The briefing will cover at least the following subjects:

A. A description of how the program works;

B. Family and owner responsibilities;

C. Where the family may rent a unit, including inside and outside the Housing
Authority’ sjurisdiction;

D. Types of eligible housing;

E. For families qualified to lease a unit outside the Housing Authority's jurisdiction
under portability, an explanation of how portability works;
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F.  Anexplanation of the advantages of living in an area that does not have
a high concentration of poor families; and
G. An explanation that the family share of rent may not exceed 40% of the family’s
monthly adjusted income.
6.2 PACKET

During the briefing, the Housing Authority will give the family a packet covering at least the
following subjects:

A.

The term of the voucher and the Housing Authority’s policy on extensions and
suspensions of the term. The packet will include information on how to request an
extension and forms for requesting extensions,

How the Housing Authority determines the housing assistance payment and total
tenant payment for the family;

Information on the payment standard, exception payment standard rent areas, and
the utility allowance schedule;

How the Housing Authority determines the maximum rent for an assisted unit;

Where the family may lease a unit. For families qualified to lease outside the
Housing Authority’s jurisdiction, the packet includes an explanation of how
portability works;

The HUD-required tenancy addendum that provides the language that must be
included in any assisted lease, and a sample contract;

The request for approval of the tenancy form and an explanation of how to request
Housing Authority approval of a unit;

A statement of the Housing Authority's policy on providing information to
prospective owners. This policy requires applicants to sign disclosure statements
allowing the Housing Authority to provide prospective owners with the family’s
current and prior addresses and the names and addresses of the landlords for those
addresses. Upon request, the Housing Authority will also supply any factua
information or third party verification relating to the applicant’s history as a tenant
or their ability to comply with material standard lease terms or any history of drug
trafficking, drug-related criminal activity or any violent criminal activity;

The Housing Authority’ s subsidy standards, including when the Housing Authority
will consider granting exceptions to the standards;
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J. The HUD brochure on how to select aunit (*A Good Placeto Live’);

K. The HUD-required lead-based paint brochure;

L. Information on Federal, State, and local equal opportunity laws; the brochure “Fair
Housing: It's Your Right;" and a copy of the housing discrimination complaint
form;

M. A list of landlords or other parties known to the Camden Housing Authority who
may be willing to lease a unit to the family or help the family find a unit;

N. Notice that if the family includes a person with disabilities, the family may request
acurrent list of accessible units known to the Camden Housing Authority that may
be available;

O. The family’ s obligations under the program;

P. The grounds upon which the Housing Authority may terminate assistance because
of the family’ s action or inaction;

Q. Camden Housing Authority informa hearing procedures, including when the
Housing Authority is required to provide the opportunity for an informal hearing,
and information on how to request a hearing; and

R. The Camden Housing Authority owner information brochure. This brochure can be
given by the applicant to a prospective owner to help explain the program.

6.3 ISSUANCE OF VOUCHER; REQUEST FOR APPROVAL OF
TENANCY

Beginning October 1, 1999, the Camden Housing Authority will issue only vouchers.

Once al family information has been verified, their €eligibility determined, their subsidy
calculated, and they have attended the family briefing, the Camden Housing Authority will issue
the voucher. At this point the family begins their search for a unit.

When the family finds a unit that the owner is willing to lease under the program, the family and
the owner will complete and sign a proposed lease, the HUD required tenancy addendum and the
request for approval of the tenancy form. The family will submit the proposed lease and the
request form to the Housing Authority during the term of the voucher. The Housing Authority will
review the request, the lease, and the HUD required tenancy addendum and make an initial
determination of approval of tenancy. The Housing Authority may assist the family in negotiating
changes that may be required for the tenancy to be approvable. Once it appears the tenancy may be
approvable, the Housing Authority will schedule an appointment to inspect the unit within 21 days
after the receipt of inspection request from the family and owner. The calendar day period is
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suspended during any period the unit is unavailable for inspection. The Housing Authority will
promptly notify the owner and the family whether the unit and tenancy are approvable.

During the initia stage of quaifying the unit, the Housing Authority will provide
the prospective owner with information regarding the program. Information will
include Housing Authority and owner responsibilities for screening and other
essential program elements. The Housing Authority will provide the owner with the
family’s current and prior address as shown in the Housing Authority records aong
with the name and address (if known) of the landlords for those addresses.

Additional screening is the responsibility of the owner. Upon request by a
prospective owner, the Housing Authority will provide any factual information or
third party written information they have relevant to a voucher holder’s history of,
or ability to, comply with standard material lease terms.

6.4 TERM OF THE VOUCHER
Theinitial term of the voucher will be 60 days and will be stated on the Housing Choice Voucher.

The Housing Authority may grant one or more extensions of the term, but the initial term plus any
extensions will never exceed 120 calendar days from the initial date of issuance. To obtain an
extension, the family must make a request in writing prior to the expiration date. A statement of
the efforts the family has made to find a unit must accompany the request. A sample extension
request form and a form for recording their search efforts will be included in the family's briefing
packet. If the family documents their efforts and additional time can reasonably be expected to
result in success, the Housing Authority will grant the length of request sought by the family or 60
days, whichever isless.

If the family includes a person with disabilities and the family requires an extension due to the
disability, the Housing Authority will grant an extension allowing the family the full 120 days
search time. If the Housing Authority determines that additional search time would be a
reasonable accommodation, the Housing Authority will request HUD to approve an additional
extension.

Upon submittal of a completed request for approva of tenancy form, the Camden Housing
Authority will suspend the term of the voucher. The term will be in suspension until the date the
Housing Authority provides notice that the request has been approved or denied. This policy
allows families the full term (60 days, or more with extensions) to find a unit, not penalizing them
for the period during which the Housing Authority is taking action on their request. A family may
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submit a second request for approval of tenancy before the Housing Authority finalizes action on
the first request. In this case the suspension will last from the date of the first submittal through the
Housing Authority’s action on the second submittal. No more than two requests will be
concurrently considered.

6.5 APPROVAL TOLEASE A UNIT
The Camden Housing Authority will approve aleaseif al of the following conditions are met:

A. Theunitiseligible;

B. The unit isinspected by the Housing Authority and passes HQS,

C. The lease is approvable and includes the language of the tenancy addendum;

D. The rent to owner is reasonable;

E. The family’ s share of rent does not exceed 40% of their monthly adjusted income;
F. The owner has not been found to be debarred, suspended, or subject to a limited

denial of participation by HUD or the Housing Authority; and

G. The family continues to meet all eligibility and screening criteria
If tenancy approval is denied, the Housing Authority will advise the owner and the family in
writing and advise them also of any actions they could take that would enable the Housing
Authority to approve the tenancy.
The lease term may begin only after all of the following conditions are met:

A. The unit passes the Housing Authority HQS inspection;

B. The family’ s share of rent does not exceed 40% of their monthly adjusted income;

C. The landlord and tenant sign the lease to include the HUD required addendum; and

D. The Housing Authority approves the leasing of the unit.
The Housing Authority will prepare the contract when the unit is approved for tenancy. Generaly,
the landlord, simultaneously with the signing of the lease and the HUD required tenancy
addendum, will execute the contract. Upon receipt of the executed |ease and the signed contract by
the landlord, the Housing Authority will execute the contract. The Housing Authority will not pay

any housing assistance to the owner until the contract is executed.

In no case will the contract be executed later than 60 days after the beginning of the |ease term.
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Any contract executed after the 60-day period will be void and the Housing Authority will not pay
housing assistance to the owner.

6.6 CAMDEN HOUSING AUTHORITY DISAPPROVAL OF OWNER

The Housing Authority will deny participation by an owner at the direction of HUD. The Housing
Authority will aso deny the owner’s participation for any of the following reasons:

A. The owner has violated any obligations under a Section 8 Housing Assistance
Payments Contract;
B. The owner has committed fraud, bribery, or any other corrupt or crimina act in

connection with any Federal housing program;

C. The owner has engaged in drug-related crimina activity or any violent crimina
activity;
D. The owner has a history or practice of non-compliance with HQS for units |eased

under Section 8 or with applicable housing standards for units leased with project-
based Section 8 assistance or leased under any other Federal housing program;

E. The owner has a history or practice of renting units that fail to meet State or local
codes; or
F. The owner has not paid State or local real estate taxes, fines, or assessments.

G. The owner refuses (or has a history of refusing) to evict families for drug-related or
violent criminal activity, or for activity that threatens the health, safety or right of
peaceful enjoyment of the:

1 premises by tenants, Camden Housing Authority employees or owner
employees; or
2. residences by neighbors;
H. If the owner is the parent, child, grandparent, grandchild, sister, or brother or any

member of the family unless the Camden Housing Authority determines that
approving the unit would provide reasonable accommodation for a family member
who is a person with disabilities.

[ Other conflicts of interest under Federal, State, or local law.

6.7 INELIGIBLE/ELIGIBLE HOUSING

The following types of housing cannot be assisted under the Section 8 Tenant-Based Program:
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A. A public housing or Indian housing unit;
B. A unit receiving project-based assistance under a Section 8 Program;

C. Nursing homes, board and care homes, or facilities providing continual psychiatric,
medical or nursing services,

D. College or other school dormitories;

E. Units on the grounds of penal, reformatory, medical, mental, and similar public or
private institutions;

F. A unit occupied by its owner. This restriction does not apply to cooperatives or to
assistance on behalf of a manufactured home owner leasing a manufactured home
space; and

G. A unit receiving any duplicative Federal, State, or local housing subsidy. This does
not prohibit renting a unit that has a reduced rent because of atax credit.

The Camden Housing Authority will not approve a lease for any of the following specia housing
types, except as a reasonable accommodation for afamily with disabilities:

A. Congregate housing

B. Group homes

C. Shared housing

D Cooperative housing

E. Single room occupancy housing

The Camden Housing Authority will approve leases for the following housing types:
A. Single family dwellings

B. Apartments
C. Manufactured housing
D. Manufactured home space rentals

E. House boats

6.8 SECURITY DEPOSIT
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The owner may collect a security deposit from the tenant in an amount not in excess of amounts
charged in private market practice and not in excess of amounts charged by the owner to
unassisted tenants.

When the tenant moves out of the dwelling unit, the owner, subject to State or local law, may use
the security deposit, including any interest on the deposit, in accordance with the lease, as
reimbursement for any unpaid rent payable by the tenant, damages to the unit or for other amounts
the tenant owes under the lease.

The owner must give the tenant a written list of all items charged against the security deposit and
the amount of each item. After deducting the amount, if any, used to reimburse the owner, the
owner must refund promptly the full amount of the unused balance to the tenant.

If the security deposit is not sufficient to cover amounts the tenant owes under the lease, the owner
may seek to collect the balance from the tenant.

If the security deposit for the tenant was paid by HACC as part of their relocation under a HOPE
VI Project, the security deposit is the property of HACC.

A. If the tenant remainsin the program and is in good standing, the security deposit will be
transferred with the tenant, with the provision above.

B. If the tenant’s new unit requires a higher security deposit, HACC will only transfer the
original amount. Any difference will be the responsibility of the tenant.

C. Any damages above norma wear and tear as documented by HACC's HQS Inspectors,
which will entail the landlord keeping a portion, or all of the security deposit will be the
responsibility of the tenant. A payment agreement between the tenant and HACC will be
drawn up; failure to abide by the terms of the agreement will result in suspension and/or
termination of assistance.

7.0 MOVESWITH CONTINUED ASSISTANCE

Participating families are allowed to move to another unit after the initial 12 months has expired,
or if the Housing Authority has terminated the HAP contract. The Camden Housing Authority will
issue the family a new voucher if the family does not owe the Camden Housing Authority or any
other Housing Authority money, has not violated a Family Obligation, has not moved or been
issued a certificate or voucher within the last 12 months, and if the Camden Housing Authority has
sufficient funding for continued assistance. If the move is necessitated for a reason other than
family choice, the 12-month requirement will be waived.

7.1 WHENA FAMILY MAY MOVE

For families aready participating in the Certificate and Voucher Program, the Camden Housing
Authority will allow the family to move to a new unit if:

A. The assisted |ease for the old unit has terminated;
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B. The owner has given the tenant a notice to vacate, has commenced an action to
evict the tenant, or has obtained a court judgment or other process alowing the
owner to evict the tenant; or

C. The tenant has given notice of lease termination (if the tenant has a right to
terminate the lease on notice to the owner).

7.2 PROCEDURESREGARDING FAMILY MOVES

Families considering transferring to a new unit will be scheduled to attend a mover’s briefing. All
families who are moving, including any families moving into or out of the Camden Housing
Authority’ s jurisdiction, will be required to attend a mover's briefing prior to the Camden Housing
Authority entering a new HAP contract on their behalf.

This briefing isintended to provide the following:
A. A refresher on program requirements and the family’s responsibilities. Emphasis
will be on giving proper notice and meeting all lease requirements such as leaving

the unit in good condition;

B. Information about finding suitable housing and the advantages of moving to an area
that does not have a high concentration of poor families;

C. Payment standards, exception payment standard rent areas, and the utility
allowance schedule;

D. An explanation that the family share of rent may not exceed 40% of the family’s
monthly adjusted income;

E. Portability requirements and opportunities,

F. The need to have a reexamination conducted within 120 days prior to the move;

G. An explanation and copies of the forms required to initiate and complete the move;
and

H. All forms and brochures provided to applicants at the initial briefing.

Families are required to give proper written notice of their intent to terminate the lease. In
accordance with HUD regulations, no notice requirement may exceed 60 days. During the initial
term, families may not end the lease unless they and the owner mutually agree to end the lease. If
the family moves from the unit before the initial term of the lease ends without the owner’s and
the Camden Housing Authority’s approval, it will be considered a serious lease violation and
subject the family to termination from the program.
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The family isrequired to give the Camden Housing Authority a copy of the notice to terminate the
lease at the same time as it gives the notice to the landlord. A family’s failure to provide a copy of
the lease termination notice to the Camden Housing Authority will be considered a violation of
Family Obligations and may cause the family to be terminated from the program.

A family who gives notice to terminate the lease must mail the notice by certified mail or have the
landlord or his agent sign a statement stating the date and time received. The family will be
required to provide the certified mail receipt and a copy of the lease termination notice to the
Camden Housing Authority, or a copy of the lease termination notice and the signed statement
stating the date and time the notice was received. If the landlord or his’her agent does not accept
the certified mail receipt, the family will be required to provide the receipt and envelope showing
that the attempt was made.

Failure to follow the above procedures may subject the family to termination from the program.

8.0 PORTABILITY

81 GENERAL POLICIESOF THE CAMDEN HOUSING AUTHORITY

A family whose head or spouse has a domicile (legal residence) or works in the jurisdiction of the
Camden Housing Authority at the time the family first submits its application for participation in
the program to the Camden Housing Authority may only lease a unit in the jurisdiction of the
Camden Housing Authority. Exceptions to this will only be made for reasonable accommodation
or specia needs cases and will be at discretion of the Camden Housing Authority.

If the head or spouse of the assisted family does not have a lega residence or work in the
jurisdiction of the Camden Housing Authority at the time of its application, the family will not
have any right to lease a unit outside of the Camden Housing Authority jurisdiction for a 12-
month period beginning when the family is first admitted to the program. During this period, the
family may only lease a unit located in the jurisdiction of the Camden Housing Authority.

Families participating in the Voucher Program will not be allowed to move more than once in any
12-month period and under no circumstances will the Camden Housing Authority alow a
participant to improperly break a lease. Under extraordinary circumstances the Camden Housing
Authority may consider allowing more than one move in a 12-month period.

Families may only move to a jurisdiction where a Section 8 Program is being administered.

If a family has moved out of their assisted unit in violation of the lease, the Camden Housing

Authority will not issue a voucher, and will terminate assistance in compliance with Section 17.0,
Grounds for Termination of the Lease and Contract.

82 INCOME ELIGIBILITY

A. Admission
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8.3

8.4

A family must be income-eligible in the area where the family first leases a unit
with assistance in the VVoucher Program.

If a portable family is already a participant in the Initial Housing Authority's
Voucher Program, income eligibility is not re-determined.

PORTABILITY: ADMINISTRATION BY RECEIVING HOUSING
AUTHORITY

A.

When a family utilizes portability to move to an area outside the Initial Housing
Authority jurisdiction, another Housing Authority (the Receiving Housing
Authority) must administer assistance for the family if that Housing Authority has a
tenant-based program covering the area where the unit is located.

A Housing Authority with jurisdiction in the area where the family wants to lease a
unit must issue the family a voucher. If there is more than one such housing
authority, the Initial Housing Authority may choose which housing authority shall
become the Receiving Housing Authority.

PORTABILITY PROCEDURES

A.

When the Camden Housing Authority is the Initial Housing Authority:

1. The Camden Housing Authority will brief the family on the process that
must take place to exercise portability. The family will be required to attend
an applicant or mover's briefing.

2. The Camden Housing Authority will determine whether the family is
income-eligible in the area where the family wants to lease a unit (if
applicable).

3. The Camden Housing Authority will advise the family how to contact and
request assistance from the Receiving Housing Authority.

4, The Camden Housing Authority will, within ten (10) calendar days, notify
the Receiving Housing Authority to expect the family.

5. The Camden Housing Authority will immediately mail to the Receiving
Housing Authority the most recent HUD Form 50058 (Family Report) for
the family, and related verification information.
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B. When the Camden Housing Authority is the Receiving Housing Authority:

1.

When the portable family requests assistance from the Camden Housing
Authority, the Camden Housing Authority will within ten (10) calendar
days inform the Initia Housing Authority whether it will bill the Initia
Housing Authority for assistance on behalf of the portable family, or absorb
the family into its own program. When the Camden Housing Authority
receives a portable family, the family will be absorbed if funds are available
and avoucher will be issued.

The Camden Housing Authority will issue a voucher to the family. The
term of the Camden Housing Authority's voucher will not expire before the
expiration date of any Initial Housing Authority's voucher. The Camden
Housing Authority will determine whether to extend the voucher term. The
family must submit a request for tenancy approval to the Camden Housing
Authority during the term of the Camden Housing Authority's voucher.

The Camden Housing Authority will determine the family unit size for the
portable family. The family unit size is determined in accordance with the
Camden Housing Authority's subsidy standards.

The Camden Housing Authority will within ten (10) calendar days notify
the Initial Housing Authority if the family has leased an eligible unit under
the program, or if the family fails to submit a request for tenancy approval
for an eligible unit within the term of the voucher.

If the Camden Housing Authority opts to conduct a new reexamination, the
Camden Housing Authority will not delay issuing the family a voucher or
otherwise delay approval of a unit unless the re-certification is necessary to
determine income dligibility.

In order to provide tenant-based assistance for portable families, the
Camden Housing Authority will perform all Housing Authority program
functions, such as reexaminations of family income and composition. At
any time, either the Initial Housing Authority or the Camden Housing
Authority may make a determination to deny or terminate assistance to the
family in accordance with 24 CFR 982.552.

C. Absorption by the Camden Housing Authority

1.
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Authority's Voucher Program when the portable family is received, the
Camden Housing Authority will absorb the family into its Voucher
Program. After absorption, the family is assisted with funds available under
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9.0

9.1

the consolidated ACC for the Camden Housing Authority's Tenant-Based
Program.

D. Portability Billing

1 To cover assistance for a portable family, the Receiving Housing Authority
may bill the Initial Housing Authority for housing assistance payments and
administrative fees. The billing procedure will be as follows:

a

As the Initial Housing Authority, the Camden Housing Authority
will promptly reimburse the Receiving Housing Authority for the
full amount of the housing assistance payments made by the
Receiving Housing Authority for the portable family. The amount of
the housing assistance payment for a portable family in the
Receiving Housing Authority's program is determined in the same
manner as for other families in the Receiving Housing Authority's
program.

The Initia Housing Authority will promptly reimburse the
Receiving Housing Authority for 80% of the Initial Housing
Authority's on-going administrative fee for each unit month that the
family receives assistance under the tenant-based programs and is
assisted by the Receiving Housing Authority. If both Housing
Authorities agree, we may negotiate a different amount of
reimbursement.

E. When a Portable Family Moves

When a portable family moves out of the tenant-based program of a Receiving
Housing Authority that has not absorbed the family, the Housing Authority in the
new jurisdiction to which the family moves becomes the Receiving Housing
Authority, and the first Receiving Housing Authority is no longer required to
provide assistance for the family.

DETERMINATION OF FAMILY INCOME

INCOME, EXCLUSIONS FROM INCOME, DEDUCTIONS FROM

INCOME

To determine annua income, the Camden Housing Authority counts the income of
al family members, excluding the types and sources of income that are specifically
excluded. Once the annua income is determined, the Camden Housing Authority
subtracts out all allowable deductions (allowances) as the next step in determining
the Total Tenant Payment.
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9.2 INCOME

A.

B.
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Annua income means al amounts, monetary or not, that:

1.

3.

Go to (or on behaf of) the family head or spouse (even if temporarily
absent) or to any other family member, or

Are anticipated to be received from a source outside the family
during the 12-month period following admission or annual
reexamination effective date; and

Are not specifically excluded from annual income.

Annua income includes, but is not limited to:

1.

The full amount, before any payroll deductions, of wages and
salaries, overtime pay, commissions, fees, tips and bonuses, and
other compensation for personal services.

The net income from the operation of a business or profession.
Expenditures for business expansion or amortization of capital
indebtedness are not used as deductions in determining net
income. An allowance for depreciation of assets used in a
business or profession may be deducted, based on straight-line
depreciation, as provided in Internal Revenue Service
regulations. Any withdrawal of cash or assets from the operation
of a business or profession is included in income, except to the
extent the withdrawal is reimbursement of cash or assets invested
in the operation by the family.

Interest, dividends, and other net income of any kind from real or
personal property. Expenditures for amortization of capital
indebtedness are not used as deductions in determining net
income. An alowance for depreciation of assets used in a
business or profession may be deducted, based on straight-line
depreciation, as provided in Internal Revenue Service
regulations. Any withdrawal of cash or assets from an investment
Is included in income, except to the extent the withdrawal is
reimbursement of cash or assets invested by the family. Where
the family has net family assets in excess of $5,000, annual

Revised 6/27/03



Page 69 of 173

income includes the greater of the actual income derived from all
net family assets or a percentage of the vaue of such assets
based on the current passbook savings rate, as determined by
HUD.

The full amount of periodic amounts received from Socia
Security, annuities, insurance policies, retirement funds,
pensions, disability or death benefits, and other similar types of
periodic receipts, including a lump-sum amount or prospective
monthly amounts for the delayed start of a periodic amount.
(However, deferred periodic amounts from supplemental security
income and Social Security benefits that are received in a lump
sum amount or in prospective monthly amounts are excluded.)

Payments in lieu of earnings, such as unemployment and
disability compensation, worker's compensation and severance
pay. (However, lump sum additions such as insurance payments
from worker's compensation are excluded.)

Welfare assistance.

a If the welfare assistance payment includes an amount
specificaly designated for shelter and utilities that is
subject to adjustment by the welfare assistance agency in
accordance with the actual cost of shelter and utilities, the
amount of welfare assistance income to be included as
Income consists of':

I The amount of the alowance or grant exclusive of
the amount specifically designated for shelter or
utilities; plus

ii. ~ The maximum amount that the welfare assistance
agency could in fact allow the family for shelter and
utilities. If the family's welfare assistance is ratably
reduced from the standard of need by applying a
percentage, the amount calculated under this
requirement is the amount resulting from one
application of the percentage.
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If the amount of welfare is reduced due to an act of fraud
by a family member or because of any family member's
failure to comply with requirements to participate in an
economic self-sufficiency program or work activity, the
amount of rent required to be paid by the family will not
be decreased. In such cases, the amount of income
attributable to the family will include what the family
wald have received had they complied with the welfare

requirements and/or had not committed an act of fraud.

If the amount of welfare assistance is reduced as a result of
a lifetime time limit, the reduced amount is the amount
that shall be counted.

Periodic and determinable allowances, such as alimony and child
support payments, and regular contributions or gifts received
from organizations or from persons not residing in the dwelling.

All regular pay, special pay, and alowances of a member of the
Armed Forces. (Specia pay to a member exposed to hostile fire
Isexcluded.)

9.3 EXCLUSIONSFROM INCOME

Annua income does not include the following:

A. Income from employment of children (including foster children) under the age of
B. Payments received for the care of foster children or foster adults (usualy persons
with disabilities, unrelated to the tenant family, who are unable to live aone);

C. Lump-sum additions to family assets, such as inheritances, insurance payments
(including payments under health and accident insurance and worker's
compensation), capital gains and settlement for personal or property losses;

D. Amounts received by the family that is specifically for, or in reimbursement of, the
cost of medical expenses for any family member;

E. Income of alive-in aide;
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F. The full amount of student financial assistance paid directly to the student or to the
educational institution;

G. The special pay to afamily member serving in the Armed Forces who is exposed to
hostile fire;

H. The amounts received from the following programs:

1.

2.
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Amounts received under training programs funded by HUD;

Amounts received by a person with a disability that are disregarded for a
limited time for purposes of Supplemental Security Income eligibility and
benefits because they are set aside for use under a Plan to Attain
Self-Sufficiency (PASS);

Amounts received by a participant in other publicly assisted programs that
are specificaly for or in reimbursement of out-of-pocket expenses incurred
(specia equipment, clothing, transportation, child care, etc.) and that are
made solely to allow participation in a specific program;

Amounts received under a resident service stipend. A resident service
stipend is a modest amount (not to exceed $200 per month) received by a
resident for performing a service for the Housing Authority or owner, on a
part-time basis, that enhances the quality of life in the development. Such
services may include, but are not limited to, fire patrol, hall monitoring,
lawn maintenance, and resident initiative coordination. No resident may
receive more than one such stipend during the same period of time;

Incremental earnings and benefits resulting to any family member from
participation in qualifying State or loca employment training programs
(including training programs not affiliated with a local government) and
training of a family member as resident management staff. Amounts
excluded by this provision must be received under employment training
programs with clearly defined goals and objectives and are excluded only
for the period during which the family member participates in the
employment training program;

Temporary, nonrecurring, or sporadic income (including gifts);

Reparation payments paid by a foreign government pursuant to claims filed
under the laws of that government by persons who were persecuted during
the Nazi erg;

Earnings in excess of $480 for each full-time student 18 years old or older
(excluding the head of household and spouse);
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10.

11.

12.

13.

Adoption assistance payments in excess of $480 per adopted child;

Deferred periodic amounts from Supplemental Security Income and Social
Security benefits that are received in a lump sum amount or in prospective
monthly amounts,

Amounts received by the family in the form of refunds or rebates under
State or local law for property taxes paid on the dwelling unit;

Amounts paid by a State agency to a family with a member who has a
developmental disability and is living at home to offset the cost of services
and equipment needed to keep the developmentally disabled family member
at home; or

Amounts specifically excluded by any other Federal statute from
consideration as income for purposes of determining eligibility or benefits.

These exclusions include:

a The value of the allotment of food stamps

b. Payments to volunteers under the Domestic Volunteer Services Act
of 1973

C. Payments received under the Alaska Native Claims Settlement Act

d. Income from submargina land of the U.S. that is held in trust for
certain Indian tribes

e Payments made under HHSs Low-Income Energy Assistance
Program

f. Payments received under the Job Training Partnership Act

0. Income from the disposition of funds of the Grand River Band of

Ottawa Indians

h. The first $2000 per capita received from judgment funds awarded
for certain Indian claims

i Amount of scholarships awarded under Title 1V including Work-
Study

J- Payments received under the Older Americans Act of 1965

K. Payments from Agent Orange Settlement
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l. Payments received under the Maine Indian Claims Act

m. The vaue of child care under the Child Care and Development
Block Grant Act of 1990

n. Earned income tax credit refund payments

0. Payments for living expenses under the AmeriCorps Program

9.4 DEDUCTIONSFROM ANNUAL INCOME

The following deductions will be made from annual income:

A. $480 for each dependent
B. $400 for any elderly family or disabled family

C. For any family that is not an elderly or disabled family but has a member (other
than the head or spouse) who is a person with a disability, disability assistance
expenses in excess of 3% of annual income. This alowance may not exceed the
employment income received by family members who are 18 years of age or older
as aresult of the assistance to the person with disabilities.

D. For any elderly or disabled family:

1. That has no disability assistance expenses, an allowance for medica
expenses equal to the amount by which the medical expenses exceed 3% of
annual income;

2. That has disability expenses greater than or equal to 3% of annual income,
an alowance for disability assistance expenses computed in accordance
with paragraph C, plus an allowance for medical expenses that equa the
family's medical expenses;

3. That has disability assistance expenses that are less than 3% of annual
income, an alowance for combined disability assistance expenses and
medical expenses that is equal to the total of these expenses less 3% of
annual income.

E. Child care expenses.

9.5 RECEIPT OFALETTER ORNOTICE FROM HUD CONCERNING
INCOME

Page 73 of 173

Revised 6/27/03



A. If aSection 8 participant receives aletter or notice from HUD concerning
the amount or verification of family income, the letter shall be brought to the person
responsible for income verification within thirty (30) days of receipt by the participant.

B. The Camden Housing Authority shall reconcile any difference between the amount
reported by the participant and the amount listed in the HUD communication. This shall
be done as promptly as possible.

C. After the reconciliation is complete, the Camden Housing Authority shall adjust the
participant’s rental contribution beginning at the start of the next month unless the
reconciliation is completed during the final five (5) days of the month and then the new
rent shall take effect on the first day of the second month following the end of the
current month. In addition, if the participant had not previously reported the proper
income, the Camden Housing Authority shall do one of the following:

1. Immediately collect the back over paid assistance paid by the agency;
2. Establish arepayment plan for the resident to pay the sum due to the agency.

3. Terminate the participant from the program for failure to report
income; or

4. Terminate the participant from the program for failure to report income and
collect the back over paid assistance paid by the agency.

9.6 COOPERATING WITH WELFARE AGENCIES

The Camden Housing Authority will make its best efforts to enter into cooperation
agreements with local welfare agencies under which the welfare agencies will agree:

A. To target assistance, benefits and services to families receiving assistance n the public
housing and Section 8 tenant-based assistance program to achieve self-sufficiency.

B. To provide written verification to the Camden Housing Authority concerning welfare
benefits for families applying for or receiving assistance in our housing assistance
programs.

C. Asitisthepolicy of the Camden County Board of Socia Servicesto deny assistance via
TANF to applicants until such time asthey apply for child support if such support is
warranted based on the families composition, it shall aso be the policy of the Housing
Authority of the City of Camden for such families. When afamily is admitted into the
Public Housing or Section 8 Programs, or comes in for recertification and when minor
children are in the household, HACC shall require the family to show evidence that child
support assistance is either in place or has been applied for if the care of the children is not
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being handled monetarily through the wages of the biological or step father or mother. In
cases where the head of household has chosen for whatever reason to waive child support
payments, HACC will require a court document indicating such. However, should HACC
discover at alater date that child support payments either though the court or on an
informal basis have or are being made and such income has not been reported to HACC,
this shall constitute a breach of the Housing Choice Voucher Agreement or Public
Housing Lease Contract, and termination of assistance proceedings from Section 8
assistance or eviction proceedings from public housing shall commence.

9.7 QUALITY CONTROL PROCEDURES

In order to provide accuracy of the Camden Housing Authority’s interim and annual rent
certifications, the following procedures will be implemented and conducted daily:

1. The Supervisor will randomly select 10% of the total monthly rent certifications from
each Tenant Interviewer to verify accuracy.

2. The Supervisor will manually calculate the rent and verify documentation isin the
correct format. If any changes and/or corrections need to be made, the Occupancy
Supervisor will notify the Tenant Interviewer/Housing Specialist immediately. The
Tenant Interviewer/Housing Specialist will be personally informed of any errors and or
changes which needs to be made.

3. The Supervisor will then re-check all work again, for accuracy and make any necessary
changes.

9.8 INCOME DISCREPANCY PROCEDURES

In order for the Housing Authority to effectively and efficiently report, monitor and track the
unreported income and income discrepancies of our residents of public housing and the Section 8
program, the Camden Housing Authority has established a collaborative partnership with the State
Wage Information Collection Agencies (SWICA).

This program has allowed all Public Housing Authorities access to the State Wage Information
Collection Agenciesto verify the reporting of income of our public housing residents.

The following procedures has been established by the Camden Housing Authority to monitor this
program:

1. Income verification submitted by the Resident/Program participant will be verified through
the State Wage Information Collection Agencies (SWICA).
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2.

The resident income information will be reviewed for the previous year to verify
consistency and accuracy.

If it isfound that the Resident/Program participant has omitted and/or falsely provided
information to the Camden Housing Authority, the Resident/Program participant will be
notified immediately. At which time, they will be informed of the dollar amount of the
income discrepancy and they must report to the Tenant Interviewer/Housing Specialist.
The Camden Housing will charge the resident retroactive to the date the income becomes
effective but was not reported by the resident.

The Resident/Program participant will be afforded an opportunity to enter into a
Repayment Agreement with the Camden Housing Authority. If the Resident/Program
participant refuses to enter into an agreement, eviction proceedings will begin immediately
for public housing residents and termination procedures for Section 8 clients. Should the
Resident/Program participant volunteer to enter into a Repayment agreement, a monthly
repayment amount will be required, in additional to the new calculated rent amount, must
be paid each month on time.

If the Resident/Program participant fail to complete the Repayment agreement or miss a payment,
the agreement will be void and the Resident/Program participant will be required to pay the entire
balancein full. Should the tenant refuse or does not make the entire payment, eviction
proceedings will be taken against the Resident/Program participant. Within the Section 8
Program, the Program participant’ s Housing Choice voucher would be terminated

9.9 FAMILY REPORTSZERO INCOME OR NO INCOME PROCEDURES

In order for the Camden Housing Authority to accurately certify the income of our families who
report Zero Income in public housing and Section 8 programs, the family must complete an
Interview Guide and Checklist for Family’ s who report zero or income insufficient to support their
lifestyle.

1.

3.

4.

When afamily reports “zero” income or for all families reporting less income than would
be sufficient to support their lifestyle, they will be required to complete an Interview Guide
and Checklist. At theinitial certification, annual certification or interim recertification
interview, the Tenant Interviewer/Housing Specialist must record the responses of the
Head of Household, and sign the Interview Guide and Checklist.

The Head of Household should answer each questions and sign the certification statement.
Following the interview, the interviewer will verify through appropriate 31 parties, the
responses of the head of household.

All verifications will be retained with the Interview Guide and Checklist in the tenant’s
file. Familieswill be required to recertify at least every forty-five (45) days.

For al zero income tenants or Section 8 clients, the Housing Authority may
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require that the tenants or clients report every 45 days for an interim re-determination to
conform with HUD’ s Rental Housing Income Integrity Program.

9.10 POLICY ON DISREGARD OF EARNED INCOME

For 12 cumulative months, HACC will exclude from the calculation of rent 100% of increase
earnings of qualifying tenant families. For an additional 12 months, 50% of increased earnings of
qualifying tenant families will be excluded. This exclusion islimited to one 48-month window of
opportunity in the lifetime of each family member.

The following tenant families are eligible for this earned income disregard:

1. Families whose income increases because afamily member who was previously
unemployed for one or more years goes to work; or

2. Families whose annual income increases due to increased earnings by afamily member
participating in a self-sufficiency or job training program; or

3. Families whose annual income increases due to new employment or increased earnings
during, or within six month after the receipt of TANF assistance, including one time
payments totaling at least $500.00.

9.11 CHANGE IN WORK STATUS

In order that the policies of the HACC remain consistent with other state and federal agencies, it
shall be the policy of the Housing Authority that should a Section 8 client or public housing
resident quit or for any reason voluntarily leave their place of employment, a change in the rental
portion paid by the client/resident will not be changed for a period of 45 days.

10.0 VERIFICATION

The Camden Housing Authority will verify information related to waiting list preferences,
eigibility, admission and level of benefits prior to admission. Periodically during occupancy,
items related to eligibility and rent determination shall also be reviewed and verified. Income,
assets, and expenses will be verified, as well as disability status, need for a live-in aide and other
reasonabl e accommaodations, full time student status of family members 18 years of age and older,
Social Security Numbers, citizenship/eligible noncitizen status. Age and relationship will only be
verified in those instances where needed to make a determination of level of assistance.
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101 ACCEPTABLE METHODSOF VERIFICATION

Age, relationship, U.S. citizenship, and Social Security Numbers will generaly be verified with
documentation provided by the family. For citizenship, the family's certification will be accepted.
(Or for citizenship documentation such as listed below will be required.) Verification of these
items will include photocopies of the Social Security cards and other documents presented by the
family, the INS SAVE approval code, and forms signed by the family.

Other information will be verified by third party verification. This type of verification includes
written documentation (with forms sent directly to and received directly from a source, not passed
through the hands of the family). This verification may also be direct contact with the source, in
person or by telephone. It may also be areport generated by a request from the Camden Housing
Authority or automatically by another government agency, i.e. the Social Security Administration.
Verification forms and reports received will be contained in the applicant/tenant file. Oral third
party documentation will include the same information as if the documentation had been written,
i.e. name date of contact, amount received, etc.

When third party verification cannot be obtained, the Camden Housing Authority will accept
documentation received from the applicant/participant. Hand-carried documentation will be
accepted if the Camden Housing Authority has been unable to obtain third party verification in a
four week period of time. Photocopies of the documents provided by the family will be maintained
inthefile.

When neither third party verification nor hand-carried verification can be obtained, the Camden
Housing Authority will accept a notarized statement signed by the head, spouse or co-head. Such
documents will be maintained in thefile.

10.2 TYPESOF VERIFICATION

The chart below outlines the factors that may be verified and gives common examples of the
verification that will be sought. To obtain written third party verification, the Camden Housing
Authority will send a request form to the source along with a release form signed by the
applicant/participant viafirst class mail.

Verification Requirements for Individual Items

Item to Be Verified 39 party verification Hand-carried verification

General Eligibility Items

Socia Security Number Letter from Socia Security, Social Security card
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Verification Requirements for Individual Items

Item to Be Verified

39 party verification

Hand-carried verification

electronic reports

Citizenship N/A Signed certification, voter's
registration card, birth
certificate, etc.

Eligible immigration status | INS SAVE confirmation # INS card

Disability

L etter from medical professional,
SSl, etc

Proof of SSI or Social Security
disability payments

Full time student status (if
>18)

Letter from school

For high school students, any
document evidencing
enrollment

Need for alive-in aide

Letter from doctor or other
professional knowledgeable of
condition

N/A

Child care costs

L etter from care provider

Bills and receipts

Disability assistance
expenses

Letters from suppliers, care givers,
etc.

Bills and records of payment

Medical expenses

L etters from providers,

prescription record from pharmacy,

medical professional’s |etter stating

assistance or acompanion animal is
needed

Bills, receipts, records of
payment, dates of trips,
mileage log, receipts for fares
and tolls

Value of and I ncome from

ASSetSs

Savings, checking
accounts

Letter from institution

Passbook, most current
statements

CDs, bonds, etc

Letter from institution

Tax return, information
brochure from institution, the
CD, the bond

Stocks L etter from broker or holding Stock or most current
company statement, price in newspaper
or through Internet
Real property Letter from tax office, assessment, Property tax statement (for
Revised 6/27/03

Page 79 of 173




Verification Requirements for Individual Items

Item to Be Verified

39 party verification

Hand-carried verification

etc.

current value), assessment,
records or income and
expenses, tax return

Personal property

Assessment, bluebook, etc

Receipt for purchase, other
evidence of worth

Cash vaue of life
insurance policies

L etter from insurance company

Current statement

Assets disposed of for less
than fair market value

N/A

Original receipt and receipt at
disposition, other evidence of
worth

Income

Earned income

L etter from employer

Multiple pay stubs

Self-employed

N/A

Tax return from prior year,
books of accounts

Regular giftsand
contributions

L etter from source, letter from
organization receiving gift (i.e., if
grandmother pays day care provider,
the day care provider could so state)

Bank deposits, other similar
evidence

Alimony/child support

Court order, letter from source, |etter
from Human Services

Record of deposits, divorce
decree

Periodic payments (i.e.,
social security, welfare,
pensions, workers comp,
unemployment)

L etter or electronic reports from the
source

Award |etter, |etter announcing
change in amount of future
payments

Training program
participation

Letter from program provider
indicating

- whether enrolled

- whether training is HUD-funded

- whether State or local program

- whether it is employment training
- whether payments are for out- of-
pocket expenses incurred in order to
participate in a program

N/A
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Verification Requirements for Individual Items

Item to Be Verified 39 party verification Hand-carried verification

10.3 VERIFICATION OF CITIZENSHIP OR ELIGIBLE NONCITIZEN
STATUS

The citizenship/ éigible noncitizen status of each family member regardiess of age
must be determined.

Prior to being admitted, or at the first reexamination, all citizens and nationals will
be required to sign a declaration under penalty of perjury. (They will be required to
show proof of their status by such means as birth certificate, military ID or military
DD 214 Form.)

Prior to being admitted or at the first reexamination, all eligible noncitizens who are
62 years of age or older will be required to sign a declaration under penalty of
perjury. They will also be required to show proof of age.

Prior to being admitted or at the first reexamination, all eligible noncitizens must
sign a declaration of their status and a verification consent form and provide their
original INS documentation. The Camden Housing Authority will make a copy of
the individual's INS documentation and place the copy in the file. The Camden
Housing Authority also will verify their status through the INS SAVE system. If the
INS SAVE system cannot confirm eligibility, the Camden Housing Authority will
mail information to the INS so a manual check can be made of INS records.

Family members who do not claim to be citizens, nationals or eligible noncitizens,
or whose status cannot be confirmed, must be listed on a statement of non-eligible
members and the list must be signed by the head of the household.

Noncitizen students on student visas, though in the country legally, are not digible
to be admitted to the Section 8 Program.

Any family member who does not choose to declare they status must be listed on the
statement of non-eligible members.
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If no family member is determined to be eligible under this Section, the family's
admission will be denied.

The family's assistance will not be denied, delayed, reduced or terminated because
of adelay in the process of determining eligible status under this Section, except to
the extent that the delay is caused by the family.

If the Camden Housing Authority determines that a family member has knowingly
permitted an ineligible noncitizen (other than any ineligible noncitizens listed on the
lease) to permanently reside in their Section 8 unit, the family’s assistance will be
terminated. Such family will not be eligible to be readmitted to Section 8 for a
period of 24 months from the date of termination.

10.4 VERIFICATION OF SOCIAL SECURITY NUMBERS

Prior to admission, each family member who has a Socia Security Number and who
Is a least six years of age must provide verification of his or her Social Security
Number. New family members at least six years of age must provide this
verification prior to being added to the lease. Children in assisted households must
provide this verification at the first regular reexamination after turning six.

The best verification of the Social Security Number is the original Social Security
card. If the card is not available, the Camden Housing Authority will accept |etters
from Socia Security that establish and state the number. Documentation from other
governmental agencies will aso be accepted that establish and state the number.
Driver's license, military ID, passports, or other official documents that establish
and state the number are also acceptable.

If an individual states that they do not have a Social Security Number they will be
required to sign a statement to this effect. The Camden Housing Authority will not
require any individual who does not have a Social Security Number to obtain a
Socia Security Number.

If a member of an applicant family indicates they have a Social Security Number,
but cannot readily verify it, the family cannot be assisted until verification is
provided.

If a member of atenant family indicates they have a Social Security Number, but

cannot readily verify it, they shall be asked to certify to this fact and shall up to 60
daysto provide the verification. If the individual is at least 62 years of age, they will
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be given 120 days to provide the verification. If the individual fails to provide the
verification within the time allowed, the family will be denied assistance or will
have their assistance terminated.

105 TIMING OF VERIFICATION

Verification must be dated within 90 days of certification or reexamination. If the
verification is older than this, the source will be contacted and asked to provide
Information regarding any changes.

When an interim reexamination is conducted, the Housing Authority will verify and
update only those elements reported to have changed.

10.6 FREQUENCY OF OBTAINING VERIFICATION

For each family member, citizenship/eligible noncitizen status will be verified only
once. This verification will be obtained prior to admission. If the status of any
family member was not determined prior to admission, verification of their status
will be obtained at the next regular reexamination. Prior to a new member joining
the family, their status will be verified.

For each family member age 6 and above, verification of Social Security Number
will be obtained only once. This verification will be accomplished prior to
admission. When a family member who did not have a Social Security Number at
admission receives a Social Security Number, that number will be verified at the
next regular reexamination. Likewise, when a child turns six, their verification will
be obtained at the next regular reexamination.

10.7 VERIFICATION OF PREFERENCES

For all preferences claimed by an applicant to the HACC Section 8 program,
verifications will be done by the 3 party method as the first option and by the other
HUD acceptable verification options should the 3 party method not be feasible.
Verification of preferences will not be done until the applicants slot on the waiting
list has come up, but must be verified before the applicant is entered into the
program.

The Camden Housing Authority will aso do up front income verifications viathe

internet through its MOA’ s with the NJ Department of Labor, Camden County
Board of Social Services, SWICA, etc. Up front income verifications shall also be
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gotten through HUD’ s website access and al up front income verifications will
count as 3" party verifications according to HUD edicts.”

11.0 RENT AND HOUSING ASSISTANCE PAYMENT
11.1 GENERAL

After October 1, 1999, the Camden Housing Authority will issue only vouchers to
applicants, movers, and families entering the jurisdiction through portability.
Certificates currently held will continue to be honored until the transition of the
merger of the Section 8 Certificate and Voucher programs as outlined in 24 CFR
982.502 is compl ete (see Section 21.0 for additional guidance).

11.2 RENT REASONABLENESS

The Housing Authority will not approve an initial rent or a rent increase in any of
the tenant-based programs without determining that the rent amount is reasonable.
Reasonableness is determined prior to theinitial lease and at the following times:

A. Before any increase in rent to owner is approved;

B. If 60 days before the contract anniversary date there is a 5% decrease in the
published FMR as compared to the previous FMR; and

C. If the Housing Authority or HUD directs that reasonableness be re determined.

11.3 COMPARABILITY

In making a rent reasonableness determination, the Housing Authority will compare
the rent for the unit to the rent of comparable units in the same or comparable
neighborhoods. The Housing Authority will consider the location, quality, size,
number of bedrooms, age, amenities, housing services, maintenance and utilities of
the unit and the comparable units.

The Housing Authority will maintain current survey information on rental unitsin

the jurisdiction. The Housing Authority will aso obtain from landlord associations
and management firms the value of the array of amenities.
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The Housing Authority will establish minimum base rent amounts for each unit type
and bedroom size. To the base the Housing Authority will be able to add or subtract
the dollar value for each characteristic and amenity of a proposed unit.

Owners are invited to submit information to the survey at any time. Owners may
review the determination made on their unit and may submit additional information
or make improvements to the unit that will enable the Housing Authority to
establish a higher value.

The owner must certify the rents charged for other units. By accepting the housing
assistance payment each month the owner is certifying that the rent to owner is not
more than the rent charged by the owner for comparable unassisted units in the
premises.

11.4 MAXIMUM SUBSIDY

The Fair Market Rent (FMR) published by HUD or the exception payment standard
rent (requested by the Camden Housing Authority and approved by HUD)
determines the maximum subsidy for afamily.

For aregular tenancy under the Certificate Program, the FMR/exception rent limit is
the maximum initial gross rent under the assisted lease. This only applies until the
transition of the merger of the Section 8 Certificate and Voucher programs as
outlined in 24 CFR 982.502 is compl ete.

For the Voucher Program, the maximum payment standard will be 110% of the
FMR without prior approval from HUD, or the exception payment standard
approved by HUD.

For a voucher tenancy in an insured or noninsured 236 project, a 515 project of the
Rura Development Administration, or a Section 221(d)(3) below market interest
rate project the payment standard may not exceed the basic rent charged including
the cost of tenant-paid utilities.

For manufactured home space rental, the maximum subsidy under any form of
assistance isthe Fair Market Rent for the space as outlined in 24 CFR 982.888.

11.4.1 Setting the Payment Standard
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HUD requires that the payment standard be set by the Housing Authority at
between 90 and 110% of the FMR. The Camden Housing Authority will
review its determination of the payment standard annually after publication of
the FMRs. The Camden Housing Authority will consider vacancy rates and
rents in the market area, size and quality of units leased under the program,
rents for units leased under the program, success rates of voucher holders in
finding units, and the percentage of annual income families are paying for
rent under the Voucher Program. If it is determined that success rates will
suffer or that families are having to rent low quality units or pay over 40% of
income for rent, the payment standard may be raised to the level judged
necessary to alleviate these hardships.

The Camden Housing Authority may establish a higher payment standard
(athough still within 110% of the published fair market rent) as a reasonable
accommodation for afamily that includes people with disabilities.

Payment standards will not be raised solely to allow the renting of luxury
quality units.

If success levels are projected to be extremely high and rents are projected to
be at or below 30% of income, the Housing Authority will reduce the
payment standard. Payment standards for each bedroom size are evaluated
separately so that the payment standard for one bedroom size may increase or
decrease while another remains unchanged. The Camden Housing Authority
may consider adjusting payment standards at times other than the annual
review when circumstances warrant.

Before increasing any payment standard, the Housing Authority will conduct
afinancial feasbility test to ensure that in using the higher standard, adequate
funds will continue to be available to assist familiesin the program.

11.4.2Selecting the Correct Payment Standard for a Family
A. For the voucher tenancy, the payment standard for afamily is the lower of:
1 The payment standard for the family unit size; or
2. The payment standard for the unit size rented by the family.
B. If the unit rented by a family is located in an exception rent area, the Housing

Authority will use the appropriate payment standard for the exception rent area.
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C. During the HAP contract term for a unit, the amount of the payment standard for a
family isthe higher of:

1. The initial payment standard (at the beginning of the lease term) minus any
amount by which the initial rent to owner exceeds the current rent to owner;
or

2. The payment standard as determined at the most recent regular
reexamination of family income and composition effective after the
beginning of the HAP contract term.

D. At the next annual reexamination following a change in family size or composition
during the HAP contract term and for any reexamination thereafter, paragraph C
above does not apply.

E. If there is a change in family unit size resulting from a change in family size or

composition, the new family unit size will be considered when determining the
payment standard at the next annual reexamination.

11.4.3 Area Exception Rents

In order to help families find housing outside areas of high poverty or when voucher
holders are having trouble finding housing for lease under the program, the Housing
Authority may request that HUD approve an exception payment standard rent for certain
areas within its jurisdiction. The areas may be of any size, though generally not smaller
than a census tract. The Housing Authority may request one such exception payment
standard area or many. Exception payment standard rent authority may be requested for all
or some unit sizes, or for all or some unit types.

When an exception payment standard rent has been approved and the FMR increases, the
exception rent remains unchanged until such time as the Housing Authority requests and

HUD approves a higher exception payment standard rent. If the FMR decreases, the
exception payment standard rent authority automatically expires.

11.5 ASSISTANCE AND RENT FORMULAS
A. Total Tenant Payment
The total tenant payment is equal to the highest of:
1 10% of monthly income

2. 30% of adjusted monthly income
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3.

4.

Minimum rent

The welfare rent

Plus any rent above the payment standard.

B. Minimum Rent.

The Camden Housing Authority has set the minimum rent as $50.00. However, if
the family requests a hardship exemption, the Camden Housing Authority will
suspend the minimum rent for the family beginning the month following the
family’s hardship request. The suspension will continue until the Housing
Authority can determine whether hardship exists and whether the hardship is of a
temporary of long-term nature. During suspension, the family will not be required
to pay a minimum rent and the Housing Assistance Payment will be increased
accordingly.

1.
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A hardship exists in the following circumstances:

a. When the family has lost eligibility for or is awaiting an eligibility
determination for a Federal, State or local assistance program;

b. When the family would be evicted as a result of the imposition of the
minimum rent requirement;

c. When the income of the family has decreased because of changed
circumstances, including loss of employment;

d. When the family has an increase in expenses because of changed
circumstances, for medical costs, childcare, transportation, education, or
similar items;

e. When adeath has occurred in the family.

No hardship. If the Housing Authority determines there is no qualifying
hardship, the minimum rent will be reinstated, including requiring back
payment of minimum rent to the Housing Authority for the time of
suspension.

Temporary hardship. If the Housing Authority determines that there is a
qualifying hardship but that it is of a temporary nature, the minimum rent
will not be imposed for a period of 90 days from the date of the family’s
request. At the end of the 90-day period, the minimum rent will be imposed
retroactively to the time of suspension. The Housing Authority will offer a
reasonabl e repayment agreement for any minimum rent back payment paid
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C.

D.

Page 89 of 173

by the Housing Authority on the family’s behalf during the period of
suspension.

4. Long-term hardship. If the Housing Authority determines there is a long-
term hardship, the family will be exempt from the minimum rent
requirement until the hardship no longer exists.

5. Appeals. The family may use the informal hearing procedure to appeal the
Housing Authority’s determination regarding the hardship. No escrow
deposit will be required in order to access the informal hearing procedures.

Section 8 Merged Vouchers

1 The payment standard is set by the Housing Authority between 90% and
110% of the FMR or higher or lower with HUD approval.

2. The participant pays the greater of the Total Tenant Payment or the
minimum rent, plus the amount by which the gross rent exceeds the
payment standard.

3. No participant when initially receiving tenant-based assistance on a unit

shall pay more than 40% of their monthly-adjusted income.

Section 8 Preservation Vouchers

1.

Payment Standard
a The payment standard is the lower of:

i The payment standard amount for the appropriate family unit
size; or

ii. The payment standard amount for the size of the dwelling
unit actualy rented by the family.

b. If the dwelling unit is located in an exception area, the Camden
Housing Authority will use the appropriate payment standard for the
exception area.

C. During the HAP contract term, the payment standard for the family
isthe higher of :

I The initial payment standard (at the beginning of the HAP

contract term), as determined in accordance with paragraph
(D)(a or (1)(b) of this section, minus any amount by which
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2.

the initia rent to the owner exceeds the current rent to the
owner; or

ii. The payment standard as determined in accordance with
paragraph (1)(a) or (1)(b) of this section, as determined at the
most recent regular reexamination of family income and
composition effective after the beginning of the HAP
contract term.

d. At the next regular reexamination following a change in family
composition that causes a change in family unit size during the HAP
contract term, and for any examination thereafter during the term:

I Paragraph (c)(i) of this section does not apply; and

ii. The new family unit size must be used to determine the
payment standard.

The Camden Housing Authority will pay a monthly housing assistance
payment on behalf of the family that equals the lesser of:

a The payment standard minus the total tenant payment; or

b. The gross rent minus the total tenant payment.

E. Manufactured Home Space Rental: Section 8 VVouchers

1.
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The payment standard for a participant renting a manufactured home space
isthe published FMR for rental of a manufactured home space.

The space rent is the sum of the following as determined by the Housing
Authority:

a Rent to the owner for the manufactured home space;
b. Owner maintenance and management charges for the space; and
C. Utility allowance for tenant paid utilities.

3. The participant pays the rent to owner less the HAP.
4, HAP equals the lesser of:

a The payment standard minus the total tenant payment; or
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b. The rent paid for rental of the real property on which the
manufactured home owned by the family is located.

F. Rent for Families under the Noncitizen Rule

A mixed family will receive full continuation of assistance if all of the
following conditions are met:

1. The family was recelving assistance on June 19, 1995;

2. The family was granted continuation of assistance before
November 29,1996;

3. The family's head or spouse has eligible immigration status; and

4, The family does not include any person who does not have
eligible status other than the head of household, the spouse of the
head of household, any parent of the head or spouse, or any child
(under the age of 18) of the head or spouse.

If a mixed family qualifies for prorated assistance but decides not to
accept it, or if the family has no eligible members, the family may be
eligible for temporary deferral of termination of assistance to permit the
family additional time for the orderly transition of some or al of its
members to locate other affordable housing. Under this provision the
family receives full assistance. If assistance is granted under this
provision prior to November 29, 1996, it may last no longer than three
years. If granted after that date, the maximum period of time for
assistance under the provision is 18 months. The Camden Housing
Authority will grant each family a period of 6 months to find suitable
affordable housing. If the family cannot find suitable affordable
housing, the Camden Housing Authority will provide additional search
periods up to the maximum time allowable.

Suitable housing means housing that is not substandard and is of
appropriate size for the family. Affordable housing means that it can be
rented for an amount not exceeding the amount the family pays for rent,
plus utilities, plus 25%.

The family's assistance is prorated in the following manner:
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1. Find the prorated housing assistance payment (HAP) by dividing the HAP
by the total number of family members, and then multiplying the result by
the number of eligible family members.

2. Obtain the prorated family share by subtracting the prorated HAP from the
gross rent (contract rent plus utility allowance).

3. The prorated tenant rent equals the prorated family share minus the full
utility allowance.

11.6 UTILITY ALLOWANCE

The Housing Authority maintains a utility allowance schedule for all tenant-paid utilities (except
telephone), for cost of tenant-supplied refrigerators and ranges, and for other tenant-paid housing
services (e.g., trash collection (disposal of waste and refuse)).

The utility allowance schedule is determined based on the typical cost of utilities and services paid
by energy-conservative households that occupy housing of similar size and type in the same
locality. In developing the schedule, the Housing Authority uses normal patterns of consumption
for the community as awhole and current utility rates.

The Housing Authority reviews the utility allowance schedule annually and revises any allowance
for a utility category if there has been a change of 10% or more in the utility rate since the last
time the utility allowance schedule was revised. The Housing Authority maintains information
supporting the annual review of utility alowances and any revisions made in its utility allowance
schedule. Participants may review this information at any time by making an appointment with the
Finance Department.

The Housing Authority uses the appropriate utility allowance for the size of dwelling unit actually
leased by the family (rather than the family unit size as determined under the Housing Authority
subsidy standards).

At each reexamination, the Housing Authority applies the utility allowance from the most current
utility allowance schedule.

The Housing Authority will approve a request for a utility allowance that is higher than the
applicable amount on the utility allowance schedule if a higher utility allowance is needed as a
reasonable accommodation to make the program accessible to and usable by the family member
with adisability.

The utility allowance will be subtracted from the family’s share to determine the amount of the
Tenant Rent. The Tenant Rent is the amount the family owes each month to the owner. The
amount of the utility allowance is then still available to the family to pay the cost of their utilities.
Any utility cost above the alowance is the responsibility of the tenant. Any savings resulting from
utility costs below the amount of the allowance belong to the tenant.
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11.7 DISTRIBUTION OF HOUSING ASSISTANCE PAYMENT

The Housing Authority pays the owner the lesser of the housing assistance payment or the rent to
owner. If payments are not made when due, the owner may charge the Camden Housing Authority
a late payment, agreed to in the Contract and in accordance with generally accepted practices in
the Camden jurisdiction.

11.8 CHANGE OF OWNERSHIP

The Camden Housing Authority requires a written request by the owner who
executed the HAP contract in order to make changes regarding who is to receive the
Camden Housing Authority’s rent payment or the address as to where the rent
payment should be sent.

In addition, the Camden Housing Authority requires a written request from the new
owner to process a change of ownership. The following documents must accompany
the written request:

A. Deed of Trust showing the transfer of title; and
B. Tax Identification Number or Social Security Number.

New owners will be required to execute IRS form W-9. The Camden Housing
Authority may withhold the rent payment until the taxpayer identification number
isreceived.

12.0 INSPECTION POLICIES, HOUSING QUALITY STANDARDS,
AND DAMAGE CLAIMS

The Camden Housing Authority will inspect all units to ensure that they meet Housing Quality
Standards (HQS). No unit will be initially placed on the Section 8 Existing Program unless the
HQS is met. Units will be inspected at least annually, and at other times as needed, to determine if
the units meet HQS.

The Camden Housing Authority must be alowed to inspect the dwelling unit at reasonable times
with reasonable notice. The family and owner will be notified of the inspection appointment by
first class mail. If the family cannot be at home for the scheduled inspection appointment, the
family must call and reschedule the inspection or make arrangements to enable the Housing
Authority to enter the unit and complete the inspection.

If the family misses the scheduled inspection and fails to reschedule the inspection, the Camden
Housing Authority will only schedule one more inspection. If the family misses two inspections,
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the Camden Housing Authority will consider the family to have violated a Family Obligation and
their assistance will be terminated.

121 TYPESOF INSPECTIONS

There are seven types of inspections the Camden Housing Authority will perform:

A.

Initial Inspection - An inspection that must take place to insure that the unit passes
HQS before assistance can begin.

Annua Inspection - An inspection to determine that the unit continues to meet
HQS.

Complaint Inspection - An inspection caused by the Authority receiving a
complaint on the unit by anyone.

Specia Inspection - An inspection caused by a third party, i.e. HUD, needing to
view the unit.

Emergency - An inspection that takes place in the event of a perceived emergency.
These will take precedence over all other inspections.

Move Out Inspection (if applicable) - An inspection required for units in service
before October 2, 1995, and optional after that date. These inspections document
the condition of the unit at the time of the move-out.

Quality Control Inspection - Supervisory inspections on at least 5% of the total
number of units that were under lease during the Housing Authority's previous
fiscal year.

Exit or move-out inspection — will be done if requested by either the property
owner/manager or the Section 8 client. The inspection will have a fee of $25.00,
which must be paid by check or money order prior to the inspection being
performed by the party who requested the inspection.

122 OWNER AND FAMILY RESPONSIBILITY

A.

Owner Responsibility for HQS
1. The owner must maintain the unit in accordance with HQS.
2. If the owner fails to maintain the dwelling unit in accordance with HQS, the

Camden Housing Authority will take prompt and vigorous action to enforce
the owner obligations. The Camden Housing Authority's remedies for such
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breach of the HQS include termination, suspension or reduction of housing
assistance payments and termination of the HAP contract.

The Camden Housing Authority will not make any housing assistance
payments for a dwelling unit that fails to meet the HQS, unless the owner
corrects the defect within the period specified by the Camden Housing
Authority and the Camden Housing Authority verifies the correction. If a
defect is life threatening, the owner must correct the defect within no more
than 24 hours. For other defects the owner must correct the defect within no
more than 30 calendar days (or any Camden Housing Authority approved
extension).

The owner is not responsible for a breach of the HQS that is not caused by
the owner, and for which the family is responsible. Furthermore, the
Camden Housing Authority may terminate assistance to a family because of
the HQS breach caused by the family.

B. Family Responsibility for HQS
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1.

The family is responsible for a breach of the HQS that is caused by any of
the following:

a The family failsto pay for any utilities that the owner is not required
to pay for, but which are to be paid by the tenant;

b. The family fails to provide and maintain any appliances that the
owner is not required to provide, but which are to be provided by the
tenant; or

C. Any member of the household or a guest damages the dwelling unit
or premises (damage beyond ordinary wear and tear).

d. The family fails to maintain property housekeeping standards as
determined by HACC. Proper housekeeping includes, but is not
limited to proper sanitation of kitchen and bath areas, proper
maintenance of floors and/or rugs, proper storage and disposal of
trash and debris, etc.

If an HQS breach caused by the family is life threatening, the family must
correct the defect within no more than 24 hours. For other family-caused
defects, the family must correct the defect within no more than 30 calendar
days (or any Camden Housing Authority approved extension).

If the family has caused a breach of the HQS, the Camden Housing
Authority will take prompt and vigorous action to enforce the family
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obligations. The Camden Housing Authority may terminate assistance for
the family in accordance with 24 CFR 982.552.

The Camden Housing Authority may also, at their discretion,
allow for a payment agreement to be enacted between the
tenant and the landlord for al the costs incurred with the
breach of HQS so asto alow for continued housing assistance
to the tenant under HACC' s Section 8 Program.

12.3 Housing Quality Sandards (HQS) 24 CFR 982.401

This Section states performance and acceptability criteria for these key aspects of
the following housing quality standards:

A. Sanitary Facilities

B.
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1.

Performance Requirements

The dwelling unit must include sanitary facilities located in the unit. The
sanitary facilities must be in proper operating condition and adequate for
personal cleanliness and the disposal of human waste. The sanitary facilities
must be usable in privacy.

Acceptability Criteria

a The bathroom must be located in a separate private room
and have aflush toilet in proper operating condition.

b. The dwelling unit must have a fixed basin in proper
operating condition, with a sink trap and hot and cold
running water.

C. The dwelling unit must have a shower or a tub in proper
operating condition with hot and cold running water.

d. The facilities must utilize an approvable public or private
disposal system (including a locally approvable septic
system).

Food Preparation and Refuse Disposal

1.

Performance Requirements
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2.

The dwelling unit must have suitable space and equipment
to store, prepare, and serve foods in a sanitary manner.

There must be adequate facilities and services for the
sanitary disposal of food wastes and refuse, including
facilities for temporary storage where necessary (e.g.,
garbage cans).

Acceptability Criteria

a

The dwelling unit must have an oven, a stove or range, and a
refrigerator of appropriate size for the family. All of the equipment
must be in proper operating condition. Either the owner or the
family may supply the equipment. A microwave oven may be
substituted for a tenant-supplied oven and stove or range. A
microwave oven may be substituted for an owner-supplied oven and
stove or range if the tenant agrees and microwave ovens are
furnished instead of an oven and stove or range to both subsidized
and unsubsidized tenants in the building or premises.

The dwelling unit must have a kitchen sink in proper operating
condition, with a sink trap and hot and cold running water. The sink
must drain into an approvable public or private system.

The dwelling unit must have space for the storage, preparation, and
serving of food.

There must be facilities and services for the sanitary
disposal of food waste and refuse, including temporary
storage facilities where necessary (e.g., garbage cans).

C. Space and security

Page 97 of 173

1.

Performance Requirement

The dwelling unit must provide adequate space and security for the family.

Acceptability Criteria

a

At a minimum, the dwelling unit must have aliving room, a kitchen
area, and a bathroom.

The dwelling unit must have at |east one bedroom or living/ sleeping
room for each two persons. Children of opposite sex, other than very
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young children, may not be required to occupy the same bedroom or
living/sleeping room.

C. Dwelling unit windows that are accessible from the outside, such as
basement, first floor, and fire escape windows, must be lockable
(such as window units with sash pins or sash locks, and combination
windows with latches). Windows that are nailed shut are acceptable
only if these windows are not needed for ventilation or as an
alternate exit in case of fire.

d. The exterior doors of the dwelling unit must be lockable. Exterior
doors are doors by which someone can enter or exit the dwelling
unit.

D. Thermal Environment
1. Performance Requirement
The dwelling unit must have and be capable of maintaining a thermal
environment healthy for the human body.
2. Acceptability Criteria

E.
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a

There must be a safe system for heating the dwelling unit (and a safe
cooling system, where present). The system must be in proper
operating condition. The system must be able to provide adequate
heat (and cooling, if applicable), either directly or indirectly, to each
room, in order to assure a healthy living environment appropriate to
the climate.

The dwelling unit must not contain unvented room heaters that burn
gas, ail, or kerosene. Electric heaters are acceptable.

[llumination and Electricity

1.

Performance Requirement

Each room must have adequate natural or artificia illumination to permit
normal indoor activities and to support the health and safety of occupants.
The dwelling unit must have sufficient electrical sources so occupants can
use essential electrical appliances. The electrical fixtures and wiring must
ensure safety from fire.

Acceptability Criteria
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There must be at least one window in the living room and in each
sleeping room.

The kitchen area and the bathroom must have a permanent ceiling or
wall light fixture in proper operating condition. The kitchen area
must aso have at least one electrical outlet in proper operating
condition.

The living room and each bedroom must have at least two electrical
outlets in proper operating condition. Permanent overhead or wall-
mounted light fixtures may count as one of the required electrical
outlets.

F. Structure and Materids

G.
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1.

Performance Requirement

The dwelling unit must be structurally sound. The structure must
not present any threat to the health and safety of the occupants
and must protect the occupants from the environment.

Acceptability Criteria

a

€.

Ceilings, walls, and floors must not have any serious defects such as
severe bulging or leaning, large holes, loose surface materids,
severe buckling, missing parts, or other serious damage.

The roof must be structurally sound and weather tight.

The exterior wall structure and surface must not have any serious
defects such as serious leaning, buckling, sagging, large holes, or
defects that may result in air infiltration or vermin infestation.

The condition and equipment of interior and exterior stairs, hals,
porches, walkways, etc., must not present a danger of tripping and
falling. For example, broken or missing steps or loose boards are
unacceptable.

Elevators must be working and safe.

Interior Air Quality

1.

Performance Requirement
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H. Water Supply

The dwelling unit must be free of pollutantsin the air at levels that threaten
the health of the occupants.

Acceptability Criteria

a

The dwelling unit must be free from dangerous levels of air
pollution from carbon monoxide, sewer gas, fuel gas, dust, and other
harmful pollutants.

There must be adequate air circulation in the dwelling unit.

Bathroom areas must have one window that can be opened or other
adequate exhaust ventilation.

Any room used for sleeping must have at least one window. If the
window is designed to be opened, the window must work.

1. Performance Requirements
The water supply must be free from contamination.
2. Acceptability Criteria
The dwelling unit must be served by an approvable public or private water
supply that is sanitary and free from contamination.
L ead-based Paint
1. Definitions
a Chewable surface: Protruding painted surfaces up to five feet from
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the floor or ground that are readily accessible to children under six
years of age; for example, protruding corners, window sills and
frames, doors and frames, and other protruding woodwork.

Component: An element of aresidential structure identified by type
and location, such as a bedroom wall, an exterior window sill, a
baseboard in a living room, a kitchen floor, an interior window sill
in a bathroom, a porch floor, stair treads in a common stairwell, or
an exterior wall.

Defective paint surface: A surface on which the paint is cracking,
scaling, chipping, peeling, or loose.
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Elevated blood level (EBL): Excessive absorption of lead. Excessive
absorption is a confirmed concentration of lead in whole blood of 20
ug/dl (micrograms of lead per deciliter) for a single test or of 15-19
ug/dl in two consecutive tests 3-4 months apart.

HEPA: A high efficiency particle accumulator as used in lead
abatement vacuum cleaners.

Lead-based paint: A paint surface, whether or not defective,
identified as having a lead content greater than or equa to 1
milligram per centimeter squared (mg/cm?), or 0.5 % by weight or
5000 parts per million (PPM).

2. Performance Requirements

a
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The purpose of this paragraph of this Section is to implement
Section 302 of the Lead-Based Paint Poisoning Prevention Act, 42
U.S.C. 4822, by establishing procedures to eliminate as far as
practicable the hazards of lead-based paint poisoning for units
assisted under this part. This paragraph is issued under 24 CFR
35.24(b)(4) and supersedes, for all housing to which it applies, the
reguirements of subpart C of 24 CFR part 35.

The requirements of this paragraph of this Section do not apply to O-
bedroom units, units that are certified by a qualified inspector to be
free of lead-based paint, or units designated exclusively for the
elderly. The requirements of subpart A of 24 CFR part 35 apply to
all units constructed prior to 1978 covered by a HAP contract under
part 982.

If a dwelling unit constructed before 1978 is occupied by a family
thatincludes a child under the age of six years, the initial and each
periodic inspection (as required under this part), must include a
visua inspection for defective paint surfaces. If defective paint
surfaces are found, such surfaces must be treated in accordance with
paragraph k of this Section.

The Housing Authority may exempt from such treatment defective
paint surfaces that are found in a report by a qualified lead-based
paint inspector not to be lead-based paint, as defined in paragraph
1(f) of this Section. For purposes of this Section, a qualified |ead-
based paint inspector is a State or local health or housing agency, a
lead-based paint inspector certified or regulated by a State or local
health or housing agency, or an organization recognized by HUD.

Revised 6/27/03



Page 102 of 173

Treatment of defective paint surfaces required under this Section
must be completed within 30 caendar days of Housing Authority
notification to the owner. When weather conditions prevent
treatment of the defective paint conditions on exterior surfaces with
in the 30-day period, treatment as required by paragraph k of this
Section may be delayed for areasonable time.

The requirementsin this paragraph apply to:

I All painted interior surfaces within the unit (including
ceilings but excluding furniture);

ii. The entrance and hallway providing access to a unit in a
multi-unit building; and

iii. Exterior surfaces up to five feet from the floor or ground that
are readily accessible to children under six years of age
(including walls, stairs, decks, porches, railings, windows
and doors, but excluding outbuildings such as garages and
sheds).

In addition to the requirements of paragraph c of this Section, for a
dwelling unit constructed before 1978 that is occupied by a family
with a child under the age of six years with an identified EBL
condition, the initial and each periodic inspection (as required under
this part) must include a test for lead-based paint on chewable
surfaces. Testing is not required if previous testing of chewable
surfaces is negative for lead-based paint or if the chewable surfaces
have aready been treated.

Testing must be conducted by a State or local health or housing
agency, an inspector certified or regulated by a State or local health
or housing agency, or an organization recognized by HUD. Lead
content must be tested by using an X-ray fluorescence anayzer
(XRF) or by laboratory analysis of paint samples. Where |lead-based
paint on chewable surfaces is identified, treatment of the paint
surface in accordance with paragraph k of this Section is required,
and treatment shall be completed within the time limits in paragraph
c of this Section.

The requirements in paragraph g of this Section apply to all
protruding painted surfaces up to five feet from the floor or ground
that are readily accessible to children under six years of age:

i. Within the unit;
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The entrance and hallway providing access to a unit in a
multi-unit building; and

Exterior surfaces (including walls, stairs, decks, porches,
railings, windows and doors, but excluding outbuildings such
as garages and sheds).

In lieu of the procedures set forth in paragraph g of this Section, the
housing authority may, at its discretion, waive the testing
requirement and require the owner to treat all interior and exterior
chewable surfaces in accordance with the methods set out in
paragraph k of this Section.

Treatment of defective paint surfaces and chewable surfaces must
consist of covering or remova of the paint in accordance with the
following requirements:

A defective paint surface shall be treated if the total area of
defective paint on acomponent is:

@D More than 10 square feet on an exterior wall;

2 More than 2 sgquare feet on an interior or exterior
component with a large surface area, excluding
exterior walls and including, but not limited to,
ceilings, floors, doors, and interior walls;

3 More than 10% of the total surface area on an interior
or exterior component with a small surface area,
including, but not limited to, windowsills, baseboards
and trim.

Acceptable methods of treatment are the following: removal
by wet scraping, wet sanding, chemical stripping on or off
site, replacing painted components, scraping with infra-red
or coil type heat gun with temperatures below 1100 degrees,
HEPA vacuum sanding, HEPA vacuum needle gun,
contained hydroblasting or high pressure wash with HEPA
vacuum, and abrasive sandblasting with HEPA vacuum.
Surfaces must be covered with durable materials with joint
edges sealed and caulked as needed to prevent the escape of
lead contaminated dust.

Prohibited methods of removal are the following: open flame

burning or torching, machine sanding or grinding without a
HEPA exhaust, uncontained hydroblasting or high pressure
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wash, and dry scraping except around electrical outlets or
except when treating defective paint spots no more than two
square feet in any one interior room or space (hallway,
pantry, etc.) or totaling no more than twenty square feet on
exterior surfaces.

iv. During exterior treatment soil and playground equipment
must be protected from contamination.

V. All treatment procedures must be concluded with a thorough
cleaning of all surfaces in the room or area of treatment to
remove fine dust particles. Cleanup must be accomplished by
wet washing surfaces with a lead solubilizing detergent such
as trisodium phosphate or an equivalent solution.

Vi. Waste and debris must be disposed of in accordance with al
applicable Federal, State, and local laws.

The owner must take appropriate action to protect residents and their
belongings from hazards associated with treatment procedures.
Residents must not enter spaces undergoing treatment until cleanup
is completed. Personal belongings that are in work areas must be
relocated or otherwise protected from contamination.

Prior to execution of the HAP contract, the owner must inform the
Housing Authority and the family of any knowledge of the presence
of lead-based paint on the surfaces of the residentia unit.

The Housing Authority must attempt to obtain annually from local
health agencies the names and addresses of children with identified
EBLs and must annually match this information with the names and
addresses of participants under this part. If a match occurs, the
Housing Authority must determine whether local health officials
have tested the unit for lead-based paint. If the unit has lead-based
paint, the Housing Authority must require the owner to treat the
lead-based paint. If the owner does not complete the corrective
actions required by this Section, the family must be issued a
certificate or voucher to move.

The Housing Authority must keep a copy of each inspection report
for at least three years. If a dwelling unit requires testing, or if the
dwelling unit requires treatment of chewable surfaces based on the
testing, the Housing Authority must keep the test results indefinitely
and, if applicable, the owner certification and treatment. The records
must indicate which chewable surfaces in the dwelling units have
been tested and which chewable surfaces were tested or tested and
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J. Access

treated in accordance with the standards prescribed in this Section,
such chewable surfaces do not have to be tested or treated at any
subsequent time.

p. The dwelling unit must be able to be used and maintained without
unauthorized use of other private properties. The building must
provide an aternate means of exit in case of fire (such as fire stairs
or egress through windows).

Performance Requirements

The dwelling unit must be able to be used and maintained without
unauthorized use of other private properties. The building must provide an
alternate means of exit in case of fire (such as fire stairs or egress through
windows).

K. Site and Neighborhood

1.

Performance Requirements

The site and neighborhood must be reasonably free from disturbing noises
and reverberations and other dangers to the health, safety, and genera
welfare of the occupants.

Acceptability Criteria

The site and neighborhood may not be subject to serious adverse
environmental conditions, natural or manmade, such as dangerous walks or
steps; instability; flooding, poor drainage, septic tank back-ups or sewage
hazards;, mudslides; abnormal air pollution, smoke or dust; excessive noise,
vibration or vehicular traffic; excessive accumulations of trash; vermin or
rodent infestation; or fire hazards.

L. Sanitary Condition

1.
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Performance Requirements
The dwelling unit and its equipment must be in sanitary condition.
Acceptability Criteria

The dwelling unit and its equipment must be free of vermin and rodent
infestation.
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M. Smoke Detectors

1.

Performance Requirements

a

Except as provided in paragraph b below of this Section, each
dwelling unit must have at least one battery-operated or hard-wired
smoke detector, in proper operating condition, on each level of the
dwelling unit, including basements but excepting crawl spaces and
unfinished attics. Smoke detectors must be installed in accordance
with and meet the requirements of the National Fire Protection
Association Standard (NFPA) 74 (or its successor standards). If the
dwelling unit is occupied by any hearing-impaired person, smoke
detectors must have an alarm system, designed for hearing-impaired
persons as specified in NFPA 74 (or successor standards).

For units assisted prior to April 24, 1993, owners who installed
battery-operated or hard-wired smoke detectors prior to April 24,
1993, in compliance with HUD’s smoke detector requirements,
including the regulations published on July 30, 1992, (57 FR
33846), will not be required subsequently to comply with any
additional requirements mandated by NFPA 74 (i.e, the owner
would not be required to install a smoke detector in a basement not
used for living purposes, nor would the owner be required to change
the location of the smoke detectors that have aready been installed
on the other floors of the unit).

124 EXCEPTIONSTO THE HQSACCEPTABILITY CRITERIA

The Camden Housing Authority will utilize the acceptability criteria as outlined
above with applicable State and local codes. Additionaly, the Camden Housing
Authority has received HUD approval to require the following additional criteria:

A. In each room, there will be at |east one exterior window that can be opened and that
contains a screen.

B. Owners will be required to scrape peeling paint and repaint all surfaces cited for
peeling paint with 2 coats of non-lead paint. An extension may be granted as a
severe westher related item as defined below.

C. Adequate heat shall be considered to be 68 degrees.

D. In units where the tenant must pay for utilities, each unit must have separate
metering device(s) for measuring utility consumption.
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E.

A ¥ overflow pipe must be present on the hot water heater safety valves and
installed down to within 6 inches of the floor.

125 TIME FRAMESAND CORRECTIONSOF HQSFAIL ITEMS

A.

Correcting Initial HQS Fail Items

The Camden Housing Authority will schedule atimely inspection of the unit on the
date the owner indicates that the unit will be ready for inspection, or as soon as
possible thereafter (within 5 working days) upon receipt of a Request for Tenancy
Approva. The owner and participant will be notified in writing of the results of the
inspection. If the unit fails HQS again, the owner and the participant will be
advised to notify the Camden Housing Authority to reschedule a re-inspection
when the repairs have been properly completed.

On an initial inspection, the owner will be given up to 30 days to correct the items
noted as failed, depending on the extent of the repairs that are required to be made.
No unit will be placed in the program until the unit meets the HQS requirements.

HQS Fail Itemsfor Units under Contract

The owner or participant will be given time to correct the failed items cited on the
inspection report for a unit aready under contract. If the failed items endanger the
family’s health or safety (using the emergency item list below), the owner or
participant will be given 24 hours to correct the violations. For less serious failures,
the owner or participant will be given up to 30 days to correct the failed item(s).

If the owner fails to correct the HQS failed items after proper notification has been
given, the Camden Housing Authority will abate payment and terminate the
contract in accordance with Sections 12.7 and 17.0(B)(3).

If the participant fails to correct the HQS failed items that are family-caused after
proper notification has been given, the Camden Housing Authority will terminate
assistance for the family in accordance with Sections 12.2(B) and 17.0(B)(3).

Time Frames for Corrections

1 Emergency repair items must be abated within 24 hours.

2. Repair of refrigerators, range and oven, or a magor plumbing fixture
supplied by the owner must be abated within 72 hours.

3. Non-emergency items must be completed within 10 days of the initia
inspection.
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4, For major repairs, the owner will have up to 30 days to complete.
Extensions

At the sole discretion of the Camden Housing Authority, extensions of up to 30
days may be granted to permit an owner to complete repairs if the owner has made
a good faith effort to initiate repairs. If repairs are not completed within 60 days
after the initia inspection date, the Camden Housing Authority will abate the rent
and cancel the HAP contract for owner noncompliance. Appropriate extensions will
be granted if a severe weather condition exists for such items as exterior painting
and outside concrete work for porches, steps, and sidewalks.

12.6 EMERGENCY FAIL ITEMS

The following items are to be considered examples of emergency items that need to be abated
within 24 hours:

A.

B.

o 0O

m

No hot or cold water

No electricity

Inability to maintain adequate heat

Major plumbing leak

Natural gas leak

Broken lock(s) on first floor doors or windows

Broken windows that unduly allow weather elements into the unit
Electrical outlet smoking or sparking

Exposed electrical wires which could result in shock or fire
Unusable toilet when only one toilet is present in the unit
Security risks such as broken doors or windows that would allow intrusion

Other conditions which pose an immediate threat to health or safety

12.7 ABATEMENT
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When a unit fails to meet HQS and the owner has been given an opportunity to correct the
deficiencies, but has failed to do so within in the required timeframe, the rent for the dwelling unit
will be abated.

The initial abatement period will not exceed 7 days. If the corrections of deficiencies are not made
within the 7-day timeframe, the abatement will continue until the HAP contract is terminated.
When the deficiencies are corrected, the Camden Housing Authority will end the abatement the
day the unit passes inspection. Rent will resume the following day and be paid the first day of the
next month.

For tenant caused HQS deficiencies, the owner will not be held accountable and the rent will not
be abated. The tenant is held to the same standard and timeframes for correction of deficiencies as
owners. If repairs are not completed by the deadline, the Camden Housing Authority will send a
notice of termination to both the tenant and the owner. The tenant will be given the opportunity to
request an informal hearing.

13.0 OWNER CLAIMSFOR DAMAGES, UNPAID RENT, AND
VACANCY LOSSAND PARTICIPANT'S ENSUING
RESPONSIBILITIES

This Section only applies to HAP contracts in effect before October 2, 1995. Certificates have a
provision for damages, unpaid rent, and vacancy loss. Vouchers have a provision for damages and
unpaid rent. No vacancy lossis paid on vouchers. No Damage Claims will be processed unless the
Camden Housing Authority has performed a move-out inspection. Either the tenant or the owner
can request the move-out inspection. Ultimately, it is the owner's responsibility to request the
move-out inspection if he/she believes there may be aclaim.

Damage claims are limited in the following manner:

A. In the Certificate Program, owners are alowed to clam up to two (2) months
contract rent minus greater of the security deposit collected or the security deposit
that should have been collected under the lease.

B. In the Voucher Program, owners are allowed to claim up to one (1) month contract
rent minus greater of the security deposit collected or the security deposit that
should have been collected under the lease. There will be no payment for vacancy
losses under the VVoucher Program.

C. No damage claims will be paid under either program effective on or after October
2, 1995.

131 OWNER CLAIMSFOR PRE-OCTOBER 2, 1995, UNITS
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In accordance with the HAP contract, owners can make specia claims for damages, unpaid rent,
and vacancy loss (vacancy loss can not be claimed for vouchers) after the tenant has vacated or a
proper eviction proceeding has been conducted.

Owner claims for damages, unpaid rent, and vacancy loss are reviewed for accuracy and
completeness. Claims are then compared to the move-in and move-out inspections to determine if
an actual claim is warranted. No claim will be paid for normal wear and tear. Unpaid utility bills
are not an eligible clam item.

The Camden Housing Authority will make payments to owners for approved claims. It should be
noted that the tenant is ultimately responsible for any damages, unpaid rent, and vacancy loss paid
to the owner and will be held responsible to repay the Camden Housing Authority to remain
eligible for the Section 8 Program.

Actua bills and receipts for repairs, materials, and labor must support claims for
damages. The Camden Housing Authority will develop alist of reasonable costs and
charges for items routinely included on damage claims. This list will be used as a
guide.

Owners can claim unpaid rent owned by the tenant up to the date of HAP termination.

In the Certificate Program, owners can claim for avacancy loss as outlined in the HAP contract. In
order to claim a vacancy loss, the owner must notify the Camden Housing Authority immediately
upon learning of the vacancy or suspected vacancy. The owner must make a good faith effort to
rent the unit as quickly as possible to another renter.

All clams and supporting documentation under this Section must be submitted to the Camden
Housing Authority within thirty (30) days of the move-out inspection. Any reimbursement shall be
applied first towards any unpaid rent. No reimbursement may be claimed for unpaid rent for the
period after the family vacates.

13.2 PARTICIPANT RESPONSIBILITIES

If adamage claim or unpaid rent claim has been paid to an owner, the participant is responsible for
repaying the amount to the Camden Housing Authority. This shall be done by either paying the
full amount due immediately upon the Camden Housing Authority requesting it or through a
Repayment Agreement that is approved by the Camden Housing Authority.

If the participant is not current on any Repayment Agreements or has unpaid claims on more than

one unit, the participant shall be terminated from the program. The participant retains the right to
request an informal hearing.

14.0 RECERTIFICATION
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141 ANNUAL REEXAMINATION

At least annually the Camden Housing Authority will conduct a reexamination of
family income and circumstances. The results of the reexamination determine (1)
the rent the family will pay, and (2) whether the family subsidy is correct based on
the family unit size.

The Camden Housing Authority will send a notification letter to the family letting them know that
it istime for their annual reexamination and scheduling an appointment. The letter includes forms
for the family to complete in preparation for the interview. The letter includes instructions
permitting the family to reschedule the interview if necessary. The letter tells families who may
need to make alternate arrangements due to a disability that they may contact staff to request an
accommodation of their needs.

During the interview, the family will provide al information regarding income, assets, expenses,
and other information necessary to determine the family's share of rent. The family will sign the
HUD consent form and other consent forms that later will be mailed to the sources that will verify
the family circumstances.

Upon receipt of verification, the Camden Housing Authority will determine the family's annual
income and will calculate their family share.

14.1.1 Effective Date of Rent Changes for Annual Reexaminations

The new family share will generally be effective upon the anniversary date
with 30 days notice of any rent increase to the family.

If the rent determination is delayed due to a reason beyond the control of the
family, then any rent increase will be effective the first of the month after the
month in which the family receives a 30 day notice of the amount. If the new
rent is a reduction and the delay is beyond the control of the family, the
reduction will be effective as scheduled on the anniversary date.

If the family caused the delay, then any increase will be effective on the
anniversary date. Any reduction will be effective the first of the month after
the rent amount is determined.

14.1.2 Missed Appointments
If the family fails to respond to the letter and fails to attend the interview, a second letter
will be mailed. The second letter will advise of a new time and date for the interview,

allowing for the same considerations for rescheduling and accommodation as above. The
letter will also advise that failure by the family to attend the second scheduled interview
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will result in the Camden Housing Authority taking action to terminate the family’s

assistance.

142 INTERIM REEXAMINATIONS

During an interim reexamination only the information affected by the changes being
reported will be reviewed and verified.

Families will be required to report any increase in income or decreases in allowable
expenses between annual reexaminations.

Families are required to report the following changes to the Camden Housing
Authority between regular reexaminations. These changes will trigger an interim

reexamination.

A.

B.

Increases in income or decreases in allowable expenses.

A member has been added to the family through birth or adoption or
court-awarded custody.

A household member is leaving or has left the family unit.

Family break-up

In circumstances of afamily break-up, the Camden Housing Authority
will make a determination of which family member will retain the
certificate or voucher, taking into consideration the following factors:

1.

2.
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To whom the certificate or voucher was issued.

The interest of minor children or of ill, elderly, or disabled
family members.

Whether the assistance should remain with the family members
remaining in the unit.

Whether family members were forced to leave the unit as a result
of actua or threatened physica violence by a spouse or other
member(s) of the household.

If a court determines the disposition of property between
members of the assisted family in adivorce or separation under a
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settlement of judicial decree, the Camden Housing Authority will
be bound by the court’s determination of which family members
continue to receive assistance in the program.

6. Because of the number of possible different circumstances in
which a determination will have to be made, the Camden
Housing Authority will make determinations on a case by case
basis.

1. The Camden Housing Authority will issue a determination
within 10 business days of the request for a determination. The
family member requesting the determination may request an
informal hearing in compliance with the informal hearings in
Section 16.3.

In order to add a household member other than through birth or adoption (including
a live-in aide) the family must request that the new member be added to the lease.
Before adding the new member to the lease, the individual must complete an
application form stating their income, assets, and all other information required of
an applicant. The individua must provide their Social Security Number if they have
one, and must verify ther citizenship/eligible immigrant status (Their housing will
not be delayed due to delays in verifying eigible immigrant status other than delays
caused by the family). The new family member will go through the screening
process similar to the process for applicants. The Camden Housing Authority will
determine the eligibility of the individual before allowing them to be added to the
lease. If the individual is found to be ineligible or does not pass the screening
criteria, they will be advised in writing and given the opportunity for an informal
review. If they are found to be eligible and do pass the screening criteria, the
Camden Housing Authority will grant approval to add their name to the lease. At the
same time, the family's annual income will be recalculated taking into account the
Income and circumstances of the new family member. The effective date of the new
rent will be in accordance with paragraph below 14.2.2.

Families are not required to, but may at any time, request an interim reexamination
based on a decrease in income, an increase in allowable expenses, or other changes
in family circumstances. Upon such request, the Camden Housing Authority will
take timely action to process the interim reexamination and recalculate the family
share.

14.2.1 Special Reexaminations
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If a family's income is too unstable to project for 12 months, including families that
temporarily have no income or have atemporary decrease in income, the Camden Housing
Authority may schedule specia reexaminations every 60 days until the income stabilizes
and an annual income can be determined.

14.2.2 Effective Date of Rent Changes Dueto Interim or Special Reexaminations

Unless there is a delay in reexamination processing caused by the family, any rent increase
will be effective the first of the second month after the month in which the family receives
notice of the new rent amount. If the family causes a delay, then the rent increase will be
effective on the date it would have been effective had the process not been delayed (even if
this means aretroactive increase).

In cases where there has been an increase in income during the year, but is not reported by
the family until regular reexamination, then the increase in rent shall be retroactive to the
date the increase in income occurred.

If the new rent is a reduction and any delay is beyond the control of the
family, the reduction will be effective the first of the month after the interim
reexamination should have been compl eted.

If the new rent is a reduction and the family caused the delay or did not report
the change in a timely manner, the change will be effective the first of the
month after the rent amount is determined.

14.2.3 Denial of rent reduction

Notwithstanding the provisions listed above, a Tenant’s rent shall not be reduced it the
decrease in the family’s annual income is caused by a reduction in the welfare or public
assistance benefits received by the family that is a result of the Tenant’s failure to comply
with the conditions of the assistance program requiring participation in an economic self-
sufficiency program or other work activities. In addition, if the decrease in the family’s
annual income is caused by areduction in welfare or public assistance benefits received by
the family that is the result of an act of fraud, such decrease in income shall not result in a
rent reduction.

In such cases, the amount of the income to be attributed to the family shall include what
the family would have received had they complied with the welfare requirements or had
not committed an act of fraud.

For purposes of rent adjustments, the reduction of welfare or public assistance benefitsto a
family that occurs as a result of the expiration of a time limit for the receipt of assistance
will not be considered a failure to comply with program requirements. Accordingly, a
Tenant’s rent will be reduced as a result of such a decrease.
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In all circumstances, the Authority shall verify the information provided by the Tenant to
determine if adecreasein the rent is warranted.

14.3 Criminal Background Checks During Annual Recertifications

In order to ensure that the participant family is abiding by the family obligations
outlined in the Housing Choice VVoucher Agreement, the Housing Authority will
perform criminal background checks as part of the annual re-determination process.
The head of household and all members of the household over the age of 18 will be
sent consent for Release of Information forms with their re-determination packet
that isto befilled out and presented at the time of their appointment. If any
member of the household who is over 18 years of age or an emancipated minor
does not sign Consent for Release of Information form, termination of housing
assistance procedures will be undertaken.

15.0 TERMINATION OF ASSISTANCE TO THE FAMILY BY
THE CAMDEN HOUSING AUTHORITY

The Housing Authority may at any time terminate program assistance for a participant, because of
any of the actions or inaction by the household:

A.

B.

If the family violates any family obligations under the program.
If afamily member fails to sign and submit consent forms.

If a family fails to establish citizenship or eligible immigrant status and is not
eligible for or does not elect continuation of assistance, pro-ration of assistance, or
temporary deferral of assistance. If the Camden Housing Authority determines that
a family member has knowingly permitted an ineligible noncitizen (other than any
ineligible noncitizens listed on the lease) to permanently reside in their Section 8
unit, the family’s assistance will be terminated. Such family will not be eligible to
be readmitted to Section 8 for a period of 24 months from the date of termination.

If any member of the family has ever been evicted from public or private housing
or has gotten an eviction ruling from the court. Hardship stays awarded by the
court shall allow the tenant to remain in the leased unit under the terms of the
landlord/tenant lease. However housing assistance on behalf of the client from
HACC shall be terminated as of the date of the original eviction ruling.

If the Housing Authority has ever terminated assistance under the Certificate or
Voucher Program for any member of the family.
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16.0

If any member of the family commits drug-related criminal activity, or violent
criminal activity, or other criminal activity which threatens the health, safety or
right to peaceful enjoyment of other residents residing in the immediate vicinity of
the premises.

If any member of the family commits fraud, bribery or any other corrupt or
criminal act in connection with any Federal housing program.

If the family currently owes rent or other amounts to the Housing Authority or to
another Housing Authority in connection with Section 8 or public housing
assistance under the 1937 Act.

If the family has not reimbursed any Housing Authority for amounts paid to an
owner under a HAP contract for rent, damages to the unit, or other amounts owed
by the family under the lease.

If the family breaches an agreement with the Housing Authority to pay amounts
owed to a Housing Authority, or amounts paid to an owner by a Housing Authority.
(The Housing Authority, at its discretion, may offer a family the opportunity to
enter an agreement to pay amounts owed to a Housing Authority or amounts paid
to an owner by a Housing Authority. The Housing Authority may prescribe the
terms of the agreement.)

If afamily participating in the FSS program fails to comply, without good cause,
with the family's FSS contract of participation.

If the family has engaged in or threatened abusive or violent behavior toward
Housing Authority personnel.

If any household member is subject to a lifetime registration requirement under a
State sex offender registration program.

If a household member’s illegal use (or pattern of illegal use) of a controlled
substance, or whose abuse (or pattern of abuse) of alcohal, is determined by the
Camden Housing Authority to interfere with the health, safety, or right to peaceful
enjoyment of the premises by other residents.

COMPLAINTS, INFORMAL REVIEWSFOR APPLICANTS,
INFORMAL HEARINGS FOR PARTICIPANTS

16.1 COMPLAINTS

The Camden Housing Authority will investigate and respond to complaints by
participant families, owners, and the general public. The Camden Housing Authority
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may require that complaints other than HQS violations be put in writing.
Anonymous complaints are investigated whenever possible.

16.2 INFORMAL REVIEW FOR THE APPLICANT

A. Informal Review for the Applicant

The Camden Housing Authority will give an applicant for participation
in the Section 8 Existing Program prompt notice of a decision denying
assistance to the applicant. The notice will contain a brief statement of
the reasons for the Camden Housing Authority decision. The notice
will state that the applicant may request an informal review within 10
business days of the denial and will describe how to obtain the informal
review.

B.  When an Informal Review isnot Required

The Camden Housing Authority will not provide the applicant an
opportunity for an informal review for any of the following reasons:

1.
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A determination of the family unit size under the Camden
Housing Authority subsidy standards.

A Camden Housing Authority determination not to approve an
extension or suspension of a certificate or voucher term.

A Camden Housing Authority determination not to grant
approva to lease a unit under the program or to approve a
proposed | ease.

A Camden Housing Authority determination that a unit selected
by the applicant is not in compliance with HQS.

A Camden Housing Authority determination that the unit is not
in accordance with HQS because of family size or composition.

Genera policy issues or class grievances.

Discretionary administrative determinations by the Camden
Housing Authority.
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C. Informal Review Process

The Camden Housing Authority will give an applicant an opportunity
for an informal review of the Camden Housing Authority decision
denying assistance to the applicant. The procedureis as follows:

1. The review will be conducted by any person or persons
designated by the Camden Housing Authority other than the
person who made or approved the decision under review or a
subordinate of this person.

2. The applicant will be given an opportunity to present written or
oral objections to the Camden Housing Authority decision.

3. The Camden Housing Authority will notify the applicant of the
Camden Housing Authority decision after the informal review
within 14 calendar days. The notification will include a brief
statement of the reasons for the final decision.

D. Consdering Circumstances

In deciding whether to terminate assistance because of action or inaction by
members of the family, the Housing Authority may consider al of the
circumstances in each case, including the seriousness of the case, the extent of
participation or culpability of individua family members, and the effects of denial
or termination of assistance on other family members who were not involved in the
action or fallure.

The Housing Authority may impose, as a condition of continued assistance for
other family members, a requirement that family members who participated in or
were culpable for the action or failure will not reside in the unit. The Housing
Authority may permit the other members of a participant family to continue
receiving assistance.

If the Housing Authority seeks to terminate assistance because of illegal use, or
possession for persona use, of a controlled substance, or pattern of abuse of
alcohol, such use or possession or pattern of abuse will be evauated by HACC and
the determination to deny or terminate assistance because of these actions will be
done on a case by case basis at the discretion of HACC. In determining whether to
terminate assistance for these reasons the CHA will consider evidence of whether
the household member.”
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1. Has successfully completed a supervised drug or alcohol rehabilitation
program (as applicable) and is no longer engaging in the illegal use of a
controlled substance or abuse of acohol;

2. Has otherwise been rehabilitated successfully and is no longer engaging in
theillegal use of a controlled substance or abuse of alcohol; or

3. Is participating in a supervised drug or acohol rehabilitation
program and is no longer engaging in the illegal use of a
controlled substance or abuse of alcohol.

E. Informal Review Procedures for Denial of Assistance on the Basis of
Ineligible Immigration Status

The applicant family may request that the Camden Housing Authority
provide for an informal review after the family has notification of the
INS decision on appeal, or in lieu of request of appea to the INS. The
applicant family must make this request within 30 days of receipt of the
Notice of Denial or Termination of Assistance, or within 30 days of
receipt of the INS appeal decision.

For applicant families, the Informal Review Process above will be
utilized with the exception that the applicant family will have up to 30
days of receipt of the Notice of Denial or Termination of Assistance, or
of the INS appeal decision to request the review.

16.3 INFORMAL HEARINGSFOR PARTICIPANTS
A. When aHearing is Required

1. The Camden Housing Authority will give a participant family an
opportunity for an informal hearing to consider whether the
following Camden Housing Authority decisions relating to the
individual circumstances of a participant family are in
accordance with the law, HUD regulations, and Camden Housing
Authority policies:

a A determination of the family’s annual or adjusted income, and the
use of such income to compute the housing assistance payment.
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b. A determination of the appropriate utility allowance (if any) for
tenant-paid utilities from the Camden Housing Authority utility
allowance schedule.

C. A determination of the family unit size under the Camden Housing
Authority subsidy standards.
d. A determination that a Certificate Program family is residing in a

unit with a larger number of bedrooms than appropriate for the
family unit size under the Camden Housing Authority subsidy
standards, or the Camden Housing Authority determination to deny
the family’ s request for an exception from the standards.

e A determination to terminate assistance for a participant family
because of the family’s action or failure to act.

f. A determination to terminate assistance because the participant
family has been absent from the assisted unit for longer than the
maximum period permitted under the Camden Housing Authority
policy and HUD rules.

In cases described in paragraphs 16.3(A)(1)(d), (e), and (f), of this Section,
the Camden Housing Authority will give the opportunity for an informal
hearing before the Camden Housing Authority terminates housing
assistance payments for the family under an outstanding HAP contract.

B. When aHearing is not Required

The Camden Housing Authority will not provide a participant family an
opportunity for an informal hearing for any of the following reasons:

1.
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Discretionary administrative determinations by the Camden Housing
Authority.

Genera policy issues or class grievances.

Establishment of the Camden Housing Authority schedule of utility
allowances for familiesin the program.

A Camden Housing Authority determination not to approve an extension or
suspension of acertificate or voucher term.

A Camden Housing Authority determination not to approve a unit or lease.
A Camden Housing Authority determination that an assisted unit is not in

compliance with HQS. (However, the Camden Housing Authority will
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provide the opportunity for an informal hearing for a decision to terminate
assistance for a breach of the HQS caused by the family.)

A Camden Housing Authority determination that the unit is not in
accordance with HQS because of the family size.

A determination by the Camden Housing Authority to exercise or not
exercise any right or remedy against the owner under a HAP contract.

When a participant fails to abide by the terms of a payment agreement with
HACC for monies owned or fails to abide by the terms of a payment
agreement with a landlord/property owner for monies owed which HACC
has deemed appropriate.

C. Notice to the Family

1.

In the cases described in paragraphs 16.3(A)(1)(a), (b), and (c), of this
Section, the Camden Housing Authority will notify the family that the
family may ask for an explanation of the basis of the Camden Housing
Authority’s determination, and that if the family does not agree with the
determination, the family may request an informal hearing on the decision.

In the cases described in paragraphs 16.3(A)(1)(d), (e), and (f), of this
Section, the Camden Housing Authority will give the family prompt written
notice that the family may request a hearing within 10 business days of the
notification. The notice will:

a Contain a brief statement of the reasons for the decision; and
b. State this if the family does not agree with the decision, the family

may request an informal hearing on the decision within 10 business
days of the notification.

D. Hearing Procedures

The Camden Housing Authority and participants will adhere to the following

procedures:
1. Discovery
a The family will be given the opportunity to examine before the
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hearing any Camden Housing Authority documents that are directly
relevant to the hearing. The family will be alowed to copy any such
document at the family’s expense. If the Camden Housing Authority
does not make the document(s) available for examination on request
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of the family, the Camden Housing Authority may not rely on the
document at the hearing.

The Camden Housing Authority will be given the opportunity to
examine, at the Camden Housing Authority’s offices before the
hearing, any family documents that are directly relevant to the
hearing. The Camden Housing Authority will be allowed to copy
any such document at the Camden Housing Authority’s expense. If
the family does not make the document(s) available for examination
on request of the Camden Housing Authority, the family may not
rely on the document at the hearing.

If the family is choosing to exercise their right to a lawyer or other
representative and such person(s) wish to review documents prior to
the date of the actual hearing, the request for such must be received
in writing and no less than 72 hours before the said scheduled
hearing date. Upon receipt of the request, the Camden Housing
Authority will schedule hearing date and time for such areview.

Note: Theterm document includes records and regulations.

Representation of the Family

At its own expense, a lawyer or other representative may represent the
family. Notification of the lawyer or other representative as to the date and
time of the hearing shall be the sole responsibility of the family.

Hearing Officer

a

The hearing will be conducted by any person or persons designated
by the Camden Housing Authority, other than a person who made or
approved the decision under review or a subordinate of this person.

b. The person who conducts the hearing will regulate the conduct of
the hearing in accordance with the Camden Housing Authority
hearing procedures.

Evidence

The Camden Housing Authority and the family must have the opportunity
to present evidence and may question any witnesses. Evidence may be
considered without regard to admissibility under the rules of evidence
applicableto judicia proceedings.

| ssuance of Decision
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The person who conducts the hearing must issue a written decision within
14 calendar days from the date of the hearing, stating briefly the reasons for
the decision. Factual determinations relating to the individual circumstances
of the family shall be based on a preponderance of the evidence presented at
the hearing.

6. Effect of the Decision
The Camden Housing Authority is not bound by a hearing decision:

a Concerning a matter for which the Camden Housing Authority is not
required to provide an opportunity for an informal hearing under this
Section, or that otherwise exceeds the authority of the person
conducting the hearing under the Camden Housing Authority
hearing procedures.

b. Contrary to HUD regulations or requirements, or otherwise contrary
to Federal, State, or local law.

C. If the Camden Housing Authority determines that it is not bound by
a hearing decision, the Camden Housing Authority will notify the
family within 14 calendar days of the determination, and of the
reasons for the determination.

E. Considering Circumstances

In deciding whether to terminate assistance because of action or inaction by
members of the family, the Housing Authority may consider al of the
circumstances in each case, including the seriousness of the case, the extent of
participation or culpability of individua family members, and the effects of denial
or termination of assistance on other family members who were not involved in the
action or fallure.

The Housing Authority may impose, as a condition of continued assistance for
other family members, a requirement that family members who participated in or
were culpable for the action or failure will not reside in the unit. The Housing
Authority may permit the other members of a participant family to continue
receiving assistance.

If the Housing Authority seeks to terminate assistance because of illegal use, or
possession for personal use, of a controlled substance, or pattern of abuse of
alcohol, such use or possession or pattern of abuse must have occurred within one
year before the date that the Housing Authority provides notice to the family of the
Housing Authority determination to deny or terminate assistance. In determining
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whether to terminate assistance for these reasons the Camden Housing Authority
will consider evidence of whether the household member:

1 Has successfully completed a supervised drug or alcohol rehabilitation
program (as applicable) and is no longer engaging in the illegal use of a
controlled substance or abuse of alcohoal;

2. Has otherwise been rehabilitated successfully and is no longer engaging in
theillegal use of a controlled substance or abuse of alcohol; or

3. Is participating in a supervised drug or acohol rehabilitation
program and is no longer engaging in the illegal use of a
controlled substance or abuse of alcohol.

F. Informal Hearing Procedures for Denial of Assistance on the Basis of
Ineligible Immigration Status

The participant family may request that the Camden Housing Authority
provide for an informal hearing after the family has notification of the
INS decision on appeal, or in lieu of request of appeal to the INS. This
request must be made by the participant family within 30 days of
receipt of the Notice of Denial or Termination of Assistance, or within
30 days of receipt of the INS appeal decision.

For the participant families, the Informal Hearing Process above will be utilized
with the exception that the participant family will have up to 30 days of receipt of
the Notice of Denial or Termination of Assistance, or of the INS appeal decision.

17.0 TERMINATION OF THE LEASE AND CONTRACT

The term of the lease and the term of the HAP contract are the same. They begin on
the same date and they end on the same date. The lease may be terminated by the
owner, by the tenant, or by the mutua agreement of both. The owner may only
terminate the contract by terminating the lease. The HAP contract may be
terminated by the Camden Housing Authority. Under some circumstances the
contract automatically terminates.

A. Termination of the lease
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By the family

The family may terminate the lease without cause upon proper notice to the
owner and to the Camden Housing Authority after the first year of the lease.
The length of the notice that is required is stated in the lease (generally 30
days).

By the owner.
a The owner may terminate the lease during its term on the following
grounds:

i Serious or repeated violations of the terms or conditions of
the lease;

ii. Violation of Federal, State, or local law that impose
obligations on the tenant in connection with the occupancy
or use of the unit and its premises,

iii. Criminal activity by the household, a guest, or another
person under the control of the household that threatens the
health, safety, or right to peaceful enjoyment of the premises
by other persons residing in the immediate vicinity of the
premises;

iv. Any drug-related criminal activity or other violent criminal
activity on or near the premises;

V. Other good cause. Other good cause may include, but is not
limited to:

Q) Failure by the family to accept the offer of a new
lease,

2 Family history of disturbances of neighbors or
destruction of property, or living or housekeeping
habits resulting in damage to the property or unit;

(©)) The owner’s desire to utilize the unit for personal or
family use or for a purpose other than use as a
residential rental unit;

4 A business or economic reason such as sale of the

property, renovation of the unit, desire to rent at a
higher rental amount.
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During the first year the owner may not terminate tenancy for other
good cause unless the reason is because of something the household
did or failed to do.

The owner may only evict the tenant by instituting court action. The
owner must give the Camden Housing Authority a copy of any
owner eviction notice to the tenant at the same time that the owner
gives the notice to the tenant.

The owner may terminate the contract at the end of the initial lease
term or any extension of the lease term without cause by providing
notice to the family that the lease term will not be renewed.

Termination of the Lease by mutual agreement

The family and the owner may at any time mutually agree to terminate the

lease.

B. Termination of the Contract

1.

Page 126 of 173

Automeatic termination of the Contract

a

If the Camden Housing Authority terminates assistance to the
family, the contract terminates automatically.

If the family moves out of the unit, the contract terminates
automatically.

The contract terminates automatically 180 caendar days after the
last housing assistance payment to the owner.

Termination of the contract by the owner

The owner may only terminate tenancy in accordance with lease and State
and local law.

Termination of the HAP contract by the Camden Housing Authority

The Housing Authority may terminate the HAP contract because:

a

b.

The Housing Authority has terminated assistance to the family.

The unit does not meet HQS space standards because of an increase
in family size or change in family composition.
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C. The unit islarger than appropriate for the family size or composition
under the regular Certificate Program.

d. When the family breaks up and the Camden Housing Authority
determines that the family members who move from the unit will
continue to recelve the assistance.

e The Camden Housing Authority determines that there is insufficient
funding in their contract with HUD to support continued assistance
for familiesin the program.

f. The owner has breached the contract in any of the following ways:

V.

If the owner has violated any obligation under the HAP
contract for the dwelling unit, including the owner's
obligation to maintain the unit in accordance with the HQS.

If the owner has violated any obligation under any other
housing assistance payments contract under Section 8 of the
1937.

If the owner has committed fraud, bribery, or any other
corrupt or crimina act in connection with any Federal
housing program.

For projects with mortgages insured by HUD or |oans made
by HUD, if the owner has falled to comply with the
regulations for the applicable mortgage insurance or loan
program, with the mortgage or mortgage note, or with the
regulatory agreement;

If the owner has engaged in drug trafficking.

Final HAP payment to owner

The HAP payment stops when the lease terminates. The owner may keep
the payment for the month in which the family moves out. If the owner has
begun eviction proceedings and the family continues to occupy the unit, the
Housing Authority will continue to make payments until the owner obtains
ajudgment or the family moves out.

18.0 CHARGES AGAINST THE SECTION 8 ADMINISTRATIVE
FEE RESERVE
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Occasionaly, it is necessary for the Camden Housing Authority to spend money of
its Section 8 Administrative Fee Reserve to meet unseen or extraordinary
expenditures or for its other housing related purposes consistent with State law.

The Camden Housing Authority Board of Commissioners authorizes the Executive
Director to expend without prior Board approval up to $1,000 for authorized
expenditures.

Any item(s) exceeding $1,000 will require prior Board of Commissioner approva
before any charge is made against the Section 8 Administrative Fee Reserve.

19.0 INTELLECTUAL PROPERTY RIGHTS

No program receipts may be used to indemnify contractors or subcontractors of the
Camden Housing Authority against costs associated with any judgment of
infringement of intellectual property rights.

20.0 CAMDEN HOUSING AUTHORITY OWNED HOUSING

Units owned by the Camden Housing Authority and not receiving subsidy under any
other program are eligible housing units for Housing Choice Voucher holders. In
order to comply with federal regulation, the Camden Housing Authority will do the
following:

A. The Camden Housing Authority will make available through the briefing process
both orally and in writing the availability of Camden Housing Authority owned
units (notification will aso include other properties owned/managed by the private
sector available to Housing Choice VVoucher holders).

B. The Camden Housing Authority will obtain the services of an independent entity to
perform the following Camden Housing Authority functions:

1. Determine rent reasonableness for the unit. The independent entity will
communicate the rent reasonableness determination to the family and the
Camden Housing Authority.

2. To assist the family in negotiating the rent.

3. To inspect the unit for compliance with HQS.
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The Camden Housing Authority will gain HUD approva for the
Independent agency/agencies utilized to perform the above functions

The Camden Housing Authority will compensate the independent
agency/agencies from our ongoing administrative fee income.

The Camden Housing Authority, or the independent agency/agencies will not
charge the family any fee or charge for the services provided by the independent

agency.

21.0 QUALITY CONTROL OF SECTION 8 PROGRAM

In order to maintain the appropriate quality standards for the Section 8 program, the
Camden Housing Authority will annually review files and records to determine if
the work documented in the files or records conforms to program requirements. This
shall be accomplished by a supervisor or another qualified person other than the one
originaly responsible for the work or someone subordinate to that person. The
number of files and/or records checked shall be at least equal to the number
specified in the Section 8 Management Assessment Program for our size housing

authority.

220 TRANSITION TO THE NEW HOUSING CHOICE VOUCHER
PROGRAM

A.

New HAP Contracts

On and after October 1, 1999, the Camden Housing Authority will only
enter into a HAP contract for atenancy under the voucher program, and
will not enter into a new HAP contract for a tenancy under the
certificate program.

Over-FMR Tenancy

If the Camden Housing Authority had entered into any HAP contract for an over-
FMR tenancy under the certificate program prior to the merger date of October 1,
1999, on and after October 1, 1999 such tenancy shall be considered and treated as
a tenancy under the voucher program, and will be subject to the voucher program
requirements under 24 CFR 982.502, including calculation of the voucher housing
assistance payment in accordance with 24 CFR 982.505. However, 24 CFR
982.505(b)(2) will not be applicable for calculation of the housing assistance
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payment prior to the effective date of the second regular reexamination of family
income and composition on or after the merger date of October 1, 1999.

C. Voucher Tenancy

If the Camden Housing Authority had entered into any HAP contract for a voucher
tenancy prior to the merger date of October 1, 1999, on and after October 1, 1999
such tenancy will continue to be considered and treated as a tenancy under the
voucher program, and will be subject to the voucher program requirements under
24 CFR 982.502, including calculation of the voucher housing assistance payment
in accordance with 24 CFR 982.505. However, 24 CFR 982.505(b) (2) will not be
applicable for calculation of the housing assistance payment prior to the effective
date of the second regular reexamination of family income and composition on or
after the merger date of October 1, 1999.

D. Regular Certificate Tenancy

The Camden Housing Authority will terminate program assistance under any
outstanding HAP contract for a regular tenancy under the certificate program
entered into prior to the merger date of October 1, 1999 at the effective date of the
second regular reexamination of family income and composition on or after the
merger date of October 1, 1999. Upon such termination of assistance, the HAP
contract for such tenancy terminates automatically. The Camden Housing
Authority will give at least 120 days written notice of such termination to the
family and the owner, and the Camden Housing Authority will offer the family the
opportunity for continued tenant-based assistance under the voucher program. The
Camden Housing Authority may deny the family the opportunity for continued
assistance in accordance with 24 CFR 982.552 and 24 CFR 982.553.

23.0 Section 8 Housing Committee

23.1 Purpose

The purpose of the Section 8 Housing Committee will be to discuss
problems, and make recommendations on policy and procedure.

23.2 Committee Make-up

The Committee will be comprised as follows:
2 members of CHA administration or their designees
The Director of Section 8 or his’her designee

2 members as chosen by the City Wide Board
The Director of Section 8 will act as Chairperson of the Committee

oom>
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E. The Committee shall meet no less than bi-monthly. Interim meetings may be
called by the Chairperson or by a 3/5 vote of the recognized members.

24.0 ONE STRIKE AND YOU’'RE OUT POLICY
1. Purpose

It isthe policy of the Housing Authority of the City of Camden (CHA) that all

public housing low rent conventional and Section 8 Assisted residents and
families shall enjoy decent, safe and sanitary living conditions.

2. Authority

Drug related criminal activity, any other criminal activity, and drug and alcohol
abuse in our community increases resident fear and decreases unit marketability.
Therefore, CHA will not tolerate such behavior from its applicants or residents.

3. Definitions

Drug related criminal activity istheillegal manufacture, sale, distribution, use,

or possession with intent to manufacture, sell, distribute, or use a controlled

substance, or have in possession of one's person or in their dwelling unit and
drug related paraphernalia.

4. Procedures for Applicants
The Authority shall screen out and deny admission to any applicant who:
A. Hasarecent history of criminal activity involving crimes to persons or
property and/or criminal actsthat affect the health, safety, or right to

peaceful enjoyment of the premises by other residents;

B. Was evicted from any assisted housing program within three years of the
date of application because of drugs; related criminal activity;

C. The Authority has determined the individual to beillegaly using a
Controlled substance;

D. The Authority has determined the individual to be abusing acohol in a
way that may interfere with the health, safety, or right to peaceful
enjoyment of the premises by other residents;,

E. The Authority has determined that there is reasonabl e cause to believe
that the applicants pattern of illegal use of a controlled substance or
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pattern of abuse may interfere with the health, safety or right to peaceful
enjoyment of the premises by other residents;

F. Anyone convicted of manufacturing methamphetamine will automatically
be denied admission to Public Housing or Section 8 as required by the
Quality Housing Work Responsibility Act (QHWRA);

I. The applicant can present credible, verifiable evidence of successful
completion of atreatment program and evidence of remaining drug-
free at least 2 years following the program; or

ii. The applicant can present credible, verifiable evidence of having
otherwise been rehabilitated successfully and evidence of remaining
drug-free at least 2 years following the rehabilitation.

5. Procedures for Residents

The Authority shall terminate the tenancy of any resident family whose
members (including) foster children and/or live-in aides), guests or other
invitees who:

A. The Authority has determined isillegally using a controlled substance;

B. The Authority has determined that the resident’ s abuse of a cohol
interferes with the health, safety, or right to peaceful enjoyment of the
premises by other residents;

C. Theauthority has determined to e engaging in drug-related criminal
activity on or off the premises.

D. Possession of drug paraphernadlia;

E. Criminal activity involving crimest persons or property and/or criminal
actsthat affect eh health, safety or right to peaceful enjoyment of the
premises by other residents,

F. Engagesin any activity that threatens the health, safety, or right to
peaceful enjoyment of the premises by other residents.

G. Anyone convicted of manufacturing methamphetamine will automatically
be denied admission or continued occupancy to Public Housing or Section
8 asrequired by the Quality Housing Work Responsibility Act (QHWRA).

Further, the Housing Authority will issue a defiant trespass notice to such evicted persons

or families restricting them from entering into any Camden Housing Authority property
or unit under leasein Section 8 for any reason.
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Persons violating said notice may be subject to arrest as disorderly person and face
penalties up to six monthsin jail and 1,000.00 in fines; or as amended.

6. Procedures for Housing Authority

A. The Authority shall track crime related problems at its developments and at units under
lease under the Section 8 Program and report any incidence of crime to the local police
authorities to improve law enforcement and crime prevention.

i. The Housing Authority will forward to the local police authorities any
resident complaints received concerning crime related problems; and

ii. The Housing Authority will review the police reports and newspaper
articles concerning crime related problems with our residents and bring
the problems to the attention of the proper local police personnel.

B. TheHousing Authority shall document that it is meeting its goals under the
implementation plan for any drug prevention or crime reduction program
funded by the Department of Housing and Urban Development or other funding source
and being administered by the Housing Authority.

| have read and understand the “ One Strike and Y ou’re Out” Policy. | further understand that this policy
appliesto all applicants and residents o the Camden Housing Authority and supercedes any related
provisionsin al admission, administrative and continued occupancy agreements.

Applicant/Resident Signature

Date:

25.0 FSSACTION PLAN

CAMDEN HOUSING AUTHORITY

FAMILY SELF-SUFFICIENCY PROGRAM
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ACTION PLAN

Submitted
June 20, 2002

1. INTRODUCTION

A. Family Demographics
B. Eligible Familiesfrom other self-sufficiency Programs

2. GOALS AND OBJECTIVES
A. Program objectives and estimate of participating families
B. Family Participant Objectives
C. Expected Outcomes

3. ORGANIZATION AND STAFFING

A. Program Coordinating Committee
B. Staffing

4. OUTREACH AND SELECTION
A. FSS Family Selection Criteria and procedures

B. Incentives to encourage participation
C. Outreach

C. Assurances of non-interference with rights of non-participating

Families

5. ASSESSMENT
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A. FSS method of assessment and identification of needs

B. FSS Activities and supportive services

6. PROGRAM IMPLEMENTATION

CTIEMMUO®»

7. CERTIFICATION OF COORDINATION

Contract of participation
Individual Service Plans
Term of the contract of participation
Extension of the Contract
Termination of the contract of participation
Contract completion
Establishment of the escrow account

Withdrawal from the escrow account

Loss of FSS escrow account funds
Portability

8. Program monitoring and evaluation

A. Section Eight Management Assessment Program (SEMAP)

9. EXHIBITS
Resident Characteristics Report

FSS Workplan/Timetable

RESIDENT CHARACTERISTICS REPORT

Program Type: Vouchers

9-1
9-2

Level of Information: Housing Agency within Field Office 2FPH

Report Start Date: November 01, 2000

~ N

Report End Date: April 30, 2002

UNITSINFORMATION

HA

Total
Ava

lable

Units

Totd
Occupied
Units

Port
Move-in
Billing

Port
Move-outs
Being Billed

Number
Administered

Number
Reported

Percent
Report

2FPH

99,173

42,880

840

1,109

42,611

40,999

96

NJO10

711

154

0

0

154

605

393
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INCOME INFORMATION

Distribution by Income, Average Annua (%)

HA

Extremely Low Income,
Below 30%0f Median

Very Low
Income, 50%
of Median

Low Income,
80% of Median

Above Low
Income

Income Limit
Unavailable

2FPH

22

(o¢]

2

o

6/

NJO10

73

2

o

17

Average Annual Income ($)

HA

Average Annual Income

2FPH

12,512

NJO10

8,543

Distribution by Income (%)

HA

$ |9$1-
0 |$5000

$5,000-
$10,000

$10,001
$15,000

$15,001
$20,000

$20,001
$25,000

Above
$25,000

2FPH

1

9

38 22

14

O
(o¢]

NJO10

0

24

36 19

11

Distribution by Source of Income

HA

With any
Wages

With any
Welfare

With any
SSI/SS/Pension

With any other

Income

2FPH

41

16

48

21

NJO10

40

32

25

9

TTP/HOUSEHOLD TYPE INFORMATION

Distribution b

Tota tenant Payment (%)

HA

| $0

$1-$25 | $26-$50 | $51-$100 | $101-$200 | $201-$350 | $351-$500 | $501 and
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above
2FPH 0 1 3 8 30 29 15 13
NJO10| O 0 12 22 29 24 10 2
AVERAGE MONTHLY TTP
HA Average Monthly TTP
2FPH 283
NJO10 184
Distribution of Family Type (%)
Non- Non- All
EI' derly, | Elderly, | 4oy, | Elderly, | Elderly, | Elderly, | NO Non | Fomale
o] with : . Elderly, Elderly,
HA | Children, | Children, | NO with No with No with Headed
' ' | Children, | Children, | Children, | Children, . . Household
Non- Non- Non- Non- Disabled | Disabled | CPildren. | Children, | s,
Disabled Disabled Dissbled | Disabled Disabled | Disabled Children,
2FPH 12 1 10 44 7 1 15 11 51
NJO10 1 1 14 78 0 0 3 1 77
Average TTP by Family type
Non- Non- All
sy, | Edel, | Eiderly, | Elderly, | Elderly, | Elderly, | Mo Non | coale
0 with . . Elderly, Elderly,
HA | Children, | Children, | NO with No with No with Headed
' ' | Children, | Children, | Children, | Children, . . Household
Nor- Nom- I Non- Non- Dissbled | Disabled | CTUIdren. | Children, 1\
Disabled Disabled Dissbled | Disabled Disabled | Disabled Children,
2FPH 258 338 295 313 237 336 222 282 304
NJO10 215 232 165 185 168 356 162 260 189
RACE/ETHNICITY/FAMILY SUBSIDY STATUSINFORMATION
Distribution by Head of Household's Race
American Hgt/i\/\;ﬁam Whit Whit
White | Black/African | Indian or . e e White
ite . Asian | Other American Black/African .
HA o American Alaska o : : Asian | Other
nly onl Native Only | Pacific Indian/Alaska | American onl
y o Idlander Native Only Only y
nly
Only
2FPH 57 41 0 0 0 0 0 0 0
NJO10 2 97 0 0 0 0 0 0 0
Distribution by Head of Household' s Ethnicity (%)
HA Hispanic Non - Hispanic
2FPH 22 78
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| NJO10 | 38 | 62 |
Distribution by Family Subsidy Status
(%0)
HA Full Assistance | Prorated Assistance
2FPH 99 0
NJO10 100 0
MEMBERSAGE INFORMATION
HA Total Number of Household Member
2FPH 106,086
NJO10 1,856
Distribution by Household Member’s Age (%)
HA 0-5 6-17 18-50 51-61 62-82 83+
2FPH 11 35 38 6 8 2
NJO10 22 39 35 3 1 0
LENGTH OF STAY INFORMATION
HA MovedinPast | 1+2years | 2+5years | 5+ 10 10+ 20 Over 20 Not
year Ago Ago year Ago | year Ago | year Ago Reported
2FPH 14 19 22 22 18 2 3
NJO10 8 74 15 0 0 0 2
HOUSEHOLD/UNITS SIZE INFORMATION
Distribution by Household Size (%)
HA 1 2 3 4 5 6 7 8 9 10+
Person | Persons | Persons | Persons | Persons | Persons | Persons | Persons | Persons | Persons
2FPH 32 24 19 13 7 4 1 0 0 0
NJO10 14 27 25 18 10 4 2 0 0 0
Average Household Size
HA Average Household Size
2FPH 2.6
NJO10 3.1
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Distribution by Number of Bedrooms (%)

HA

0 Bedrooms

1 Bedrooms

2 Bedrooms

3 Bedrooms

4 Bedrooms

5+ Bedroom

2FPH

2

31

37

25

4

1

e A Housing Choice Voucher participant

Camden City agencies responsible for employment, training, education, and human
services

A non-profit corporation

A bank

A higher educational institution

A CHA representative, and

A representative from the Mayors Office.

The PCC will be used to help the Program Coordinator secure the necessary services to meet the
families' needs. The Major functions of the Pc will be;

e Todevelop and implement a FSS program;

e Torecommend methods of generating private sector involvement;

e To provide and encourage the provision of program implementation services and to
meet the self-sufficiency needs of the participants;

e To support the program Coordinator in overcoming barriers faced by participantsin
satisfying the goals of the action plans;

e To monitor participant progress, and;

e Toassist in developing interagency agreementsto facilitate implementation of the
FSS action.

B. Staffing

A Program Coordinator will be responsible for implementing the FSS program. Initially, the
Program Coordinator will hold primary responsibility for providing case management to all
families.

The Program Coordinator will be supported by the CHA staff in completing interim evaluations
for family applicant. In addition, the detailed assessment of TANF families currently enrolled in a
Welfare-to-Work program or FSS-related program will be coordinated with the agency liaison
responsible for TANF administration.
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The Program Coordinator and the Section 8 Accountant will assume full responsibility for
establishing the escrow account and the notification to families of their escrow account balance.

4. OUTREACH AND SELECTION

FSS Family Selection Criteria And Procedures

EXHIBIT 9-2
FSSWORKPLAN/TIMETABLE
INDIVIDUAL COMPLETIC
TASKS RESPONSIBLE DATE
Proj ected A
Task 1. Finalize FSS Action Plan
1. FindizePlan Glenn Barnett 5-20
2. Submit FSS Action Plan for HUD Approval Dr. Maria Marquez 5.24
TASK 2. ESTABLISH PROGRAM COORDINATION
COMMITTEE
Glenn Barnett 7-1-02
1. Develop letter for distribution to targeted PCC members Program Coordinator | 7-8-02
2. Identify CHA staff person & PH/S8 resident 7-15-02
3. Conduct informational session with PCC members 7-22-02
4. Develop Memoranda of Understanding for PCC member and
CHA 7-29-02
5. Sign Memoranda of Understanding with each PCC member and
CHA
TASK 3. CONDUCT OUTREACH TO ELIGIBLE FSS
PARTICIPANTS
Glenn Barnett 8-1-02
1. Develop FSSbrochure Program Coordinator | 8-8-02
2. Develop pre-assessment form for interested FSS Participants 8-8-02
3. Conduct in-house briefing on program for CHA 8-8-02
4. Schedule three FSSinformational sessions and identify
location 8-8-02
5. Develop invitation flier with dates and times of FSS Briefings 8-15-02
6. Develop press releases and public service announcements 8-22-02
7. Print labels and conduct mass mailing to CHA families 9/1 to 12/1/02
8. Conduct three FSSinformation al sessions (one per month)
Task 4. Schedule one-one-oneinterviewswith inter ested

Page 140 of 173

Revised 6/27/03



participants
1. Review pre-assessment forms FSS Program 9-02 to 11-02
2. Schedule one-on-oneinterview (30 per month for first six Coordinator
months)
3. Assign task to each digible interested interviewee
4. Conduct onefollow-up call to determine if task was
completed by assigned date
INDIVIDUAL COMPLETI(
TASKS RESPONSIBLE DATE
Projected A
Task 5. Execute Contracts of Participation/Develop Individual
Service Plans
1. Schedule one-on-one interview to execute Contract of FSS Program 10-02to 1-03
Participation and Individual Service Plan based on pre- Coordinator
assessment and initial interview. (25 per month)
2. Conduct re-certification of participant, if need. Ongoing
3. Enter information on HUD Form-50058 and submit to Ongoing
MTCS as new FSS Participant
TASK 6. ESTABLISH FSS ESCROW SAVING ACCOUNT
1. Open/Establish savings account with banking institution Melvin Gibson/FSS | Ongoing upon start
2. Establish computer database in Excel or Access for FSS Program Coordinator
participant tracking
3. Develop procedures for monthly escrow deposits
4. Develop reporting format for FSS participants
TASK 7. MONITORMTCS SUBMISSION
1. Monitor FSS MTCS submissions monthly to ensure reporting | Laurie Lynard/FSS 10-02-ongoing
requirements for SEMAP Program Coordinator
TASK 8. DEVELOP MONTHLY REPORTING FORMAT
1. Begin Monthly reporting for SEMAP Laurie Lynard Ongoing upon start
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CAMDEN HOUSING AUTHORITY
FAMILY SELF-SUFFICIENCY PROGRAM ACTION PLAN

1. INTRODUCTION

The Purpose of the move towards the Family Self-Sufficiency (FSS) program for Voucher holders
isto empower families to long-term independence through stable employment. Since most family
heads are able to work and want to work, the FSS program’ s abiding philosophy is that the best
first step toward long-term self-sufficiency for these familiesis adecent job. In keeping with this
philosophy, and based on the assessed skills, experience, needs, and current employment situation
of FSS participants, the program will emphasize:

e Short and long-term paths toward employment;
e Job retention and upward job mobility;
e Financial self-sufficiency within five years.

The CHA will establish partnerships and linkages with the private sector to provide self-
sufficiency services to the participants.

A. Family Demographics

The Camden Housing Authority currently administers 1067 Housing Choice Vouchers. All
families that hold Vouchers issued by the Camden Housing Authority are eligible to participate in
the Family Self-Sufficiency Program. Enclosed are some basic demographic numbers. See
(exhibit 9-1)

Thirty six percent of FSS eligible families receive TANF. With the implementation of the Welfare

to Work program, coupled with additional federal requirements concerning welfare reform,
current TANF families will face stricter conditions to maintain their eligibility for public

Page 142 of 173 Revised 6/27/03



assistance. Their need for self-sufficiency services makes these families alogical target group for
FSS.

B. Eligible families from other self-sufficiency programs
The Camden Housing Authority also administers a self-sufficiency program for its public housing
residents at McGuire Gardens and the former Westfield Acres (now Baldwins Run) as part of it
Hope VI relocation plans FSS. Program services in the Housing Choice Voucher program will be
coordinated with other Section 8 related programs.
2. GOALSAND OBJECTIVES
A. Program objectives and estimate of participating families
e Toassist familiesin achieving economic self-sufficiency;
e Upon completion of the program, to enter into possible Section 8 homeownership;
e |tisestimated that 50 families will initially be enrolled in the program.

B. Family Participant Objectives

e Elevate the family from a status of dependence to that of self-reliance and self-
sufficiency;

e Achieve agreater level of self-discipline, self-esteem, and self-motivation by
accepting responsibility for decisions and actions,

e Demonstrate commitment and accountability to a customized service plan for the
individual and family in which goals are identified and barriers are
Addressed.
C. Expected Outcomes

e Atleast 75% of the target group, who have completed high school, will achieve
self-sufficiency within the specified five (5) year time frame;

e Improved services delivery resulting from effective assessment and evaluation
methodol ogies to measure performance and results.

3. ORGANIZATION AND STAFFING
A. Program Coordinating Committee
To support the CHA in securing the commitments of public and private resources needed to

complete the individual training and service plans, the CHA will establish a Program Coordinating
Committee (PCC). The PCC will meet on a quarterly basis or more frequently asthe need is
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determined by the Program Coordinator to monitor program progress or to handle any special
problems or barriers confronted by the families.

The membership of the PCC shall consist of least the following persons, agencies or
organizations:

e A Housing Choice Voucher participant

e Camden City agencies responsible for employment, training, education, and human
services

e A non-profit corporation

e A bank

e A higher educational institution

e A CHA representative, and

e A representative from the Mayors Office.

The PCC will be used to help the Program Coordinator secure the necessary services to meet the
families' needs. The magjor functions of the PCC will be;

e Todevelop and implement a FSS program;
e To recommend methods of generating private sector involvement;

e To provide and encourage the provision of program implementation services and to meet
the self-sufficiency needs of the participants;

e To support the program Coordinator in overcoming barriers faced by participants in
satisfying the goals of the action plans;

e To monitor participant progress, and;

e Toassist in developing interagency agreementsto facilitate implementation of the FSS
action.

B. Staffing

A Program Coordinator will be responsible for implementing the FSS program. Initially, the
Program Coordinator will hold primary responsibility for providing case management to all
families.

The Program Coordinator will be supported by the CHA staff in completing interim evaluations
for family applicants. In addition, the detailed assessment of TANF families currently enrolled in
aWelfare-to-Work program or FSS-related program will be coordinated with the agency liaison
responsible for TANF administration.
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The Program Coordinator and the Section 8 Accountant will assume full responsibility for
establishing the escrow account and the notification to families of their escrow account balances.

4. OUTREACH AND SELECTION
A. FSS Family Selection Criteria and Procedures
To be eligible for participation in the FSS program, the family must meet the following criteria;

e Thefamily must be a current participant in the Housing Choice Voucher program;
e The family must not have any outstanding debt owed to the CHA or be willing to pay this
debt as a condition of FSS program participation.

All selections will be current voucher residents who express an interest in the program and meet
selection criteria.  Families will first be selected in order of date and time of application. The
estimated number of participant families will be 50.

The families will then be selected based on their willingness to complete a series of motivational
tasks and assignments. The following motivational factors will be assessed in determining
selection for the FSS program.

o A letter will be mailed to al participating CHA Housing Choice Voucher holders advising
them of the FSS program and informational orientation sessions. Three orientation
sessions will be held for interested applicants. Attendance at one of these three orientation
sessions is mandatory;

e Attendance at a one-on-one meeting with the FSS Program Coordinator for pre-assessment
of self-sufficiency needsis required; and

o Completion by the family and/or family members of one or more tasks related to the self-
sufficiency goals such as calling the JOBS program for placement or assessment, following
up on ajob search or training opportunities as requested by the program Coordinator by an
agreed upon time.

The CHA will maintain alist of interested families submitting applications after the orientation
Sessions.

B. Incentives to Encourage Participation
The primary incentives for participation in the FSS program will include the establishment of an
escrow savings account and the provision of services needed to support the family in achieving
self-sufficiency.

C. Outreach

Page 145 of 173 Revised 6/27/03



The FSS program will be open to all current Housing Choice Voucher holders. Any FSS-eligible
family willing to commit to the goal of attaining financial independence will be welcomed into the
program. To make the most effective use of program resources, we will focus outreach and
recruitment efforts on those who demonstrate a strong interest in improving their economic
situation and who express awillingness to take on the obligations required under the FSS
agreement. The estimated number of participant families will be 50.

e A mass mailing will be made to al CHA Housing Choice Voucher Program participants
advising them of the FSS program and required attendance at one of the three scheduled
informational sessions.

e A FSS brochure will be developed and provided to local service providers explaining the
FSS program, eligibility, and requirements. A separate flier describing the dates and times
of the three seminars to be held will also be distributed to local TANF agencies and other
socia service providers.

e Aninvitational letter will be mailed to all current participants receiving TANF advising
them of the program and its benefits;

e Brochures and the invitational |etters will be available in the waiting area and be given to
the Housing Specialists to mail out with the recertification packages for at least the first
year until an adequate waiting list is established.

e The program will aso utilize the CSS programs of the Hope VI Westfield Acres program
and McGuire Gardens program.

D. Assurances of Non-interference with Rights of Non-participating Families

Eligible families for FSS will be selected from existing participants in the Housing Choice
Voucher program, not from the waiting lists. Therefore, afamily’s election not to participate in
the FSS program will not affect the family’ s admission to the Housing Choice Voucher program
or the family’ s right to occupancy in accordance with its lease.

If afamily is denied participation in the program, the family would be eligible for an informal
review of the decision under the same guidelines outlined in the CHA Section 8 Administrative
Plan for informal reviews for applicants to the Section 8 program. Examples of reasons why the
CHA would deny participation could be but not be limited to owing the CHA an outstanding
money balance, clients rental history, criminal background checks, etc.
5. ASSESSMENT

A. FSS method of Assessment and Identification of Needs

A comprehensive assessment will be conducted for each household who expresses interest in the
FSS Program. First, interested families will be invited to attend a monthly orientation session.
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Program staff will explain the program’ s design, requirements, and services. Families who wish
to enroll will be asked to complete a brief pre-assessment form. The FSS Program Coordinator
will contact applicants who return completed forms to schedule an appointment for a one-on-one
interview. The pre-assessment will help applicants identify the family’s goals as well asthe
family’ s skills, resources, and needs for services.

The pre-assessment will provide the basis for amore in-depth, comprehensive assessment which
an enrolling participant and the FSS Program Coordinator will develop together. For those
without jobs, the assessment will address needs and resources related to job stability, retention,
and career advancement. The assessment will identify the families resources and needsin such
areas as work experience, job search and retention skills, education, training, child care and
transportation. The assessment will aso address such issues as physical and mental health,
parenting, budgeting and household management, English language skills, coping skills, and other
skills necessary to gain and sustain financial independence. Several principles will guide the
assessment process.

e A key objective of the assessment process will be to determine whether the participant is
ready to look for work, including whether the participant has the skills needed for the type
of employment sought and whether additional training would enhance the participants
long-term employability;

e Assessment will be an ongoing process that encompasses many topics over the course of a
participant’ s preparation for an entry into employment;

e Staff will be encouraged to identify and build on the positive life skills, strengths, and
capabilities they already possess;

e The assessment will establish priorities among identified needs.

The assessment will be the basis for devel oping the Contract of Participation and individual
service plans that will outline the steps toward the long-term goal of independence from TANF.

B. FSS Activities and Supportive Services

The FSS Program Coordinator will assist participants to identify the resources needed to
implement their plans for reaching self-sufficiency. Participants seeking further education will be
referred for additional academic assessment, if needed; those who are still identifying their
employment goals may be referred for more in-depth aptitude testing and career counseling.
Depending on the participant’ s interests and prior education, referrals may be made to local
providers of basic deductions (GED), vocational or technical education, English as a second
language courses, and/or academic training. Participants who are already looking for work or who
are planning to begin ajob search may be referred to programs such as the New Jersey
Employment and Training office and the Camden Employment Service Department. Participants
may also receive referrals for supportive services, such as child care and transportation assistance,
personal or family counseling, or medical services.
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The FSS Program Coordinator will follow up with participants and service providers regarding the
outcomes of thereferrals. Staff will make sure the participants were able to contact the provider,
that the needed services were available, and that the participant is satisfied with the quality of
services. Service providerswill be contacted to confirm that the provider was able to assist the
participant and to resolve any problems that might have arisen.

6. Program Implementation
A. Contract of Participation

The CHA will enter into a Contract of Participation with each head of household or family
member who participates in the FSS program. The contract will outline the number and identity
of participating family members and the designated head of household.

The contract will establish specific interim and final goals as a means for measuring the family’s
progress. The contract will specify the services, achievements and interim goals leading
ultimately to self-sufficiency. Where appropriate, the contract will take into account similar plans
that may have been developed by other employment-related programs and agencies. The contract
will aso include the obligation of the CHA and its FSS partners to facilitate accessto, or directly
provided, the services and support required for the participant to achieve interim and final self-
sufficiency goals.

The Contract of Participation will also outline the FSS Program’s commitment to support the
participants’ efforts, and the roles and responsibilities of program staff in helping participants
reach their goals. The FSS Contract of Participation and individual service planswill be reviewed
periodically. Staff and participants may choose to revise agreements as appropriate.

B. Individua Service Plans

The FSS contract will include interim goals, so that progress may be monitored toward the
ultimate goal of financial independence. If a participant failsto achieve an interim goal, or to
maintain attendance and/or performance standards in any particular service or services, the FSS
Program Coordinator will determinefirst if FSS or any of its network of service providers failed to
fulfill their obligations. If the responsibility lays with the program itself or a service provider, the
FSS Program Coordinator will investigate the reasons for the failure to take steps to correct it.

The FSS Program Coordinator and participant may also, if mutually agreeable, change the contract
to substitute a different service or provider.

C. Term of the Contract of Participation
The term of the contract will be for aperiod of five (5) years from the effective date of the
contract. The contract’s effective dateisthefirst day of the month following the date the contract

was signed by the family and the Program Coordinator.

D. Extension of the Contract
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The contract term may be extended for up to two (2) years beyond the original

five (5) year term. If the contract is extended, the family will continue to receive FSS escrow
credits during the time period associated with the extension. An extension of the contract term
will be allowed for good cause such as:

e A seriousillness affecting the had of household;

e Aninvoluntary loss of employment, or;

e Theexistence of difficulties or delays in providing the family the services needed to meet
the contract goals.

E. Termination of the Contract of Participation

If the FSS Program Coordinator concludes that a participant has failed to fulfill the specific terms
of the agreement without good cause or has violated the FSS general rules of conduct, the FSS
program Coordinator may terminate the participant from the FSS program. Termination from FSS
will not affect the family’s eigibility under the Housing Choice Voucher program as long as the
participant continues to meet the requirement of the VVoucher program.

Reasons for termination of the Contract of Participation could include:

The mutual consent of both the participant and the FSS Program Coordinator to terminate
the contract;

e Thefailure of the family to honor the terms of the contract;

e Theachievement of self-sufficiency by the family;

e Theexpiration of the contract term, and any associated extension period thereof;
e The family’ swithdrawal from the program; or

e A family movesto adifferent jurisdiction;

e The family under reportsinitially or when changes occur while in the program of income
or assets.

If aparticipant fails to maintain the contract, the FSS Program Coordinator will investigate the
specific causes for the failure. If the causes are external barriers to participation, the FSS Program
Coordinator will take steps to remove them. If the failure is due to the participant’ s dissatisfaction
with the contract or any part of the contract, the FSS Program Coordinator will attempt to discover
the reasons for the dissatisfaction and remove or remediate the problems.
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The CHA will give written notice of possible termination of the FSS Contract to the head of
household within 30 days of the proposed termination, stating the specific reasons for the
proposed termination. The client will then have an opportunity to request a hearing before the
Director of Section8 Rental Assistance. If the client fails to request a hearing within 14 days from
the date of the letter, the Program Coordinator may proceed with the final termination of the
contract.

F. Contract Completion
A family has fulfilled it obligations under the Contract under the following circumstances:

e When the FSS family has completed with all requirements under the Contract and
completed all activities outlined in the contract, within the term of the contract including
any extension and has been off of TANF for 12 months;

¢ When 30% of the family’s monthly adjusted income equals or exceeds the published
existing housing fair market rent for the unit size the family qualifies to rent.

G. Establishment of the Escrow Account

The CHA will establish an interest bearing escrow account into which the CHA will make
monthly deposits on behalf of the family. The amount of the monthly escrow credit will be
determined based on any increase in rent paid by the family because of increasesin earned
income. The CHA will give the family a quarterly report on the escrow account balance. The

CHA will cease making creditsto afamily’s escrow account when the family has completed the
contract.

H. Withdrawal from the Escrow Account

A family is éligible to receive the balance in its FSS escrow account including any accumulated
interest under the following circumstances:

e Thefamily has met its obligations under the Contract of Participation on or before the
Contract’s expiration date and;

e At thetime of Contract completion, the head of the family certifies that no family members
received or have received Federal or state welfare assistance for at least 12 months.
Federal or state welfare assistance includes TANF, General Assistance, or other assistance
provided under a Federa or state program for general living expenses such as food, health
care and child care. (Welfare assistance does not include transitional welfare assistance
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like Medicaid and child care for JOBS participants. Welfare assistance does not include
participation in local, state or Federa housing programs where the assistance is paid to the
housing owner or administering agency.); or

e Thirty percent of the family’s monthly adjusted income equals or exceeds the existing
housing Fair Market Rent for the size of the unit for which the family qualifies.

The CHA may verify the family’s certification that it is no longer receiving welfare assistance by
contacting welfare agencies and requesting relevant documents. At its sole discretion, the CHA
may also advance to the FSS family a portion of the escrow account prior to completion of the
contract if the CHA determines that the family has fulfilled certain interim goals, and the family
needs the funds to compl ete the contract (e.g., to pay for school tuition or other school costs, small
business start-up expenses, a car when public transportation is unavailable, or job training
expenses).

I. Lossof FSS Escrow Account Funds

The family will not receive the fundsin its escrow account if:

e The Contract is terminated;
e The Contract is declared null and void by mutual consent;
e The head of household has not met the terms of the Contract; or
e Thefamily violates the provisions of its lease.
J. Portability

A participant in the FSS program must live in the jurisdiction of the CHA during the first year of
program participation. If afamily moves outside the CHA'’ sjurisdiction after the first year of
program participation, the CHA may take the following actions;

e Terminate the Contract;
e Transfer the family’s escrow account balance to the new jurisdiction, if the jurisdiction has
an FSS program and selects the family to participate in the program.

7. CERTIFICATION OF COORDINATION

The development of services and activities under the FSS program will be closely coordinated
with the Hope VI CSS Program, and with other services available to FSS eligible families. A task
force will also be established and the CHA FSS Program Coordinator is a member of the task
force, which is a'so comprised of the following social service providers:

Camden Board of Education/Adult Education
Office of the Mayor

Camden County Board of Social Services
Division of Y outh and Family Services
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Volunteers of America

OEO

Commerce Bank

Castle Development

Catholic Social Services

Hispanic Family Center of South Jersey

Hispanic Affairs & Community Development
Professional Educational Development Corporation
Camden County Vocational & Technical School

The development of the individual training and services plan signed by each participant as part of
the FSS Contract will be carefully Coordinated with similar documents that clients must signin
other TWT program that they may be participating in. Coordination of these training and service
plans will help to minimize the administrative burdens on the clients and focus the efforts of both
participants and staff on meeting the employment needs of FSS families.

8. PROGRAM MONITORING AND EVALUATION

A. Section Eight Management Assessment Program (SEMAP)
In order to track compliance with SEMAP and to determine the effectiveness of the FSS Program,
the Program Coordinator will prepare monthly reports to the Section 8 Director detailing the

progress of FSS families. At aminimum, these monthly reports will include the following:

e Number of mandatory FSS dlots;

Number of FSS families currently enrolled,
e Percent of FSS dotsfilled;
e Percent of FSS participants with escrow account balances,

e Number of families with FSS escrow accounts currently enrolled but who have moved
under portability and whose Section 8 assistance is administered by another HA;

e Relevant FSS activities conducted by the Program Coordinator or participating partners.

Also, at least annually, the Program Coordinator will submit to HUD, in the form prescribed by
HUD, areport regarding its FSS program. The report shall include the following information:

e A description of the activities carried out under the program.

e A description of the effectiveness of the program in assisting families to achieve economic
independence and self-sufficiency;
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A description of the effectiveness of the program in coordinating resources of communities
to assist families to achieve economic independence and self-sufficiency, and

Any recommendations by the CHA or Program Coordinating Committee for legislative or

administrative action that would improve the FSS program and ensure the effectiveness of
the program.

IMETABLE FOR PROGRAM IMPLEMENTATION

It isthe goa of the CHA to implement the FSS program immediately and have the

full
wor

complement of 50 families under contract by 2-1-2003. Exhibit 9-2 is a detailed
kplan describing the scheduled for implementation of this plan and filling FSS

slots with eligible families.

26.0 CRIMINAL, DRUG TREATMENT, AND REGISTERED SEX

OFFENDER CLASSIFICATION RECORDS MANAGEMENT
POLICY

A. PURPOSE

In the course of its regular operations, the Camden Housing Authority comes
into possession of criminal records as well as records of drug treatment or
registered sex offender status of both residents and applicants. While necessary
to accomplish Housing Authority business, these records must be maintained
securely and kept from improper use.

The Camden Housing Authority may also be called upon to perform criminal
records checks regarding applicants for, or tenants of, housing that receives
project-based assistance in the jurisdiction of the Housing Authority. The
authority shall maintain the records received for these residents or applicantsin
the manner prescribed by this policy. Such records will not be made available to
the owner of the subject property, but will be used to make recommendations to
the owner based on criteria supplied by the owner.

B. ACQUISITION

All adult applicants and residents shall complete the Camden Housing Authority
Authorization for Release of Police Records and Authorization of Release of
Medical Records when they apply for housing. Through its cooperative
Agreement with the Camden P9olice Department, the Housing Authority will
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request a check of local records as well as a National Crime Information Center
check for acriminal history of an applicant. This check is done for the purpose
of applicants for housing.

C. MAINTENANCE

The Camden Housing Authority will keep all criminal records or records of drug
treatment or sex offender status that are received confidential. These records
will be used only to screen applicants for housing or to pursue evictions. The
records will not be disclosed to any person or other entity except for official use
in the application process or in court proceedings. No copies will be made of the
records except as required for officia or court proceedings.

Criminal records or records of drug treatment or registered sex offender status
will be kept in afile separate from other application or eviction information.
These files will be maintained in a different cabinet that islocked and kept in a
secure location. Only specified employees shall have access to this cabinet.

D. DISPOSITION

The records shall be destroyed once action is taken on the application for housing
and any grievance hearing or court proceeding has been completed and the action is
finalized. A notification of destruction will be maintained.

27.0 AUTHORIZATION FOR RELEASE OF INFORMATION

HOUSING AUTHORITY OF THE CITY OF CAMDEN
SECTION 8 RENTAL ASSISTANCE DEPARTMENT &
LOW INCOME PUBLIC HOUSING

AUTHORIZATION FOR RELEASE OF INFORMATION

CONSENT

| authorize and direct any federal, state or local agency, organization, business, or individual to release to the Housing Authority of Camden any
information or materials needed to complete and verify my application for participation, and/or to maintain my contained assi stance under the
Section 8, Rental rehabilitation, Low-Income Public Housing, and/or other housing assistance programs. | understand and agree that this
authorization or the information obtained with its use may be given to and used by the Department of Housing and Urban Development (HUD) in
administering and enforcing program rules and policies.

INFORMATION COVERED

| understand that depending on program policies and requirements, previous or current information regarding me or my household may be needed.
Verifications and inquires that may be requested, include but are not limited to:
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. Identity and Marital Status o Employment, Income, and Assets
. Medical or Child Care Allowance ¢ Residences and Rental Activity
. Credit and Criminal Activity

| understand that this authorization cannot be used to obtain any information about me that is not pertinent to my eigibility for and continued
participation in a housing assi stance program.

GROUPSAND INDIVIDUALSTHAT MAY BE ASKED

The groups or individuals that may be asked to release the above information (depending on program requirements) include, but are not limited to:

. Previous Landlords (including e Socia Security Administration
Public Housing Agencies) o Support & Alimony Providers

. Courts and Post Offices e Medical & Child Care Providers

. Schools and Colleges o Retirement Systems

. Law Enforcement Agencies o Veterans Administration

e  Past and Present Employers e Banks & Other Financial Institutions

e  Welfare Agencies o Credit Providers & Credit Bureaus

. State Unemployment Agencies o Utility Companies

COMPUTER MATCHING NOTICE AND CONSENT

| understand and agree that HUD or the Public Housing Authority may conduct computer matching programs to verify the information supplied for
my application or recertification. If acomputer match is done, | understand that | have aright to notification of any adverse information found and
achanceto disprove that information. HUD may in the course of its duties exchange such automated information with other Federal, State or local
agencies, including, but not limited to: State Employment Security Agencies; Department of Defense; Office of Personnel management; the U.S.
Postal Service; the Social Security Agency; and State welfare and food stamp agencies.

CONDITIONS

| agree that a photocopy of this authorization may be used for the purposes stated above. The authorization will stay in effect for ayear and one
month from the date signed:

SIGNATURES

Head of Household (Print Name) T Dae
Head of Household (Print Name) T Dae
Spouse (Print Name) T Dae
Adult Member (Print Name) Date

Adult Member (Print Name) Date

28.0 Section 8 Homeowner ship Program

HACC shall offer to its Section 8 voucher holders the opportunity to utilize their Section 8
housing assistance towards the mortgage amount for ownership of adwelling. HACC will offer
this program to 10 of its clients beginning in FY 2003, and HACC reserves the right to increase or
decrease this number at any point in time due to budget constraints or cuts in funding from HUD.
For avoucher holder to be eligible, they must meet the following criteria:
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Qualified for amortgage from an approved lending institution.

Have saved or secured the necessary monies to handle down payment and closing costs.
Have the unit chosen inspected by HACC and the unit passing that inspection and all
subsequent complaint, quality control or annual inspections

Be a participant in the HACC Section 8 FSS Program and have met or completed at |east
50% of their stated goals in the FSS Program.

o ow»

HACC reserves the right to terminate assistance on a Section 8 Homeownership unit if the client:

A. Violates any of the family obligations outlined in the Section 8 Administrative Plan
B. Does not maintain the unit in accordance with HQS standards and local municipal codes.
C. Does not maintain their financial responsibilities associated with the unit.

29.0 FILESACCESSINTERNAL CONTROLSPOLICY AND
PROCEDURES

A. Genera

Each housing authority is charted with the responsibility for the protection of privacy and
security of its files, especially those containing personal information of applicants,
residents, employees and landlords. Specific guidelines are described for the protection
and security of information obtained from criminal background checks and screening
through drug treatments center. Because each PHA maintains a variety of files and
information, both automated and in hard copy form, it is critical that the integrity of all
files and data be maintained. In order to assure the access to various forms of information
is adequately controlled and is limited to those with a need to know or responsibility for
maintenance, the following policy is established.

This policy uses position titles in the descriptions of access. The Executive Director/CEO
or his’/her designated representative will assign access levels to each employee within the
PHA. Access to HUD data for PHAS, PIC, SEMAP, and LOCCS is to be limited to the
agency’s Coordinator and/or designated “Users’. Access to up-front Income Verification
(UV) date is restricted to the Executive Director, Director of Property Management,
Director of Section 8 or designee. This person must be computer knowledgeable and
familiar with internet access and security. For purposes of this policy, financial
department records and LOCCS will not be addressed because the PHA has separate policy
addressing this area.

B. Access Levels
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The following levels will be used throughout this policy to denote the access limits for
various PHA personnel within designated departmental areas such as Personnel,
Administration, Maintenance, Occupancy, €etc.

Level 1- Full accessto all hard files and computer data. Thislevel isgeneraly
applicable to the Executive Director, Deputy Director, assigned Coordinators,
and departments Heads. Access to computer data includes read and write

capability.

Level 2- Full access to al hard files and computer data within his/her assigned
Department. This level is generally applicable to Department Heads and /or
Deputies, or supervisor. Access to computer data includes read and write

capability.

Level 3- Computer access limited to data entry or file input and generation of standard
reports, but does not alow for correction or change of data once it is entered.
Hard file access is limited to specific types of files identified on the File /access
chart. Thislevel isgeneraly applicable to clerical or program staff specifically
assigned to perform data entry functions and “Users’ designated to enter data
into HUD mandated programs.

Level 4- Computer access limited to read only data. Hard files access is limited to
specific types of filesidentified on the File Access chart. Thislevel is generally
applicable to program staff with a need to review or access data within files or
systems but without the authority to independently enter or change existing
data. Any revisions to existing data deemed necessary by a Level 4 individua
would be required to be submitted through a position having Level 2 access.

C. Access to administrative Records (non-Personnel Records)

Although these types of files are very broad in scope, they encompass such major
administrative items such as the Five-Year Agency Plan and Annual Up-Date records,
Agency Annua Reports, records related to Board of Commissioners activities such as
resolutions, board meeting minutes, and agendas, mission statements, policy files, audit
files, managements reports, user names and passwords, etc. While many of theseitems are
amatter of public record, ability to change or revise must be limited to Level 1 personnel.

Certain administrative decisions which may involve Board of Commissioner review of
adverse personnel actions, for example, must be kept under lock and key. Access to such
files must be limited to Level 1 employees.

Included in Administrative record are files and documents related to Federal and State
Law, HUD rules and regulations, handbooks, guidebooks, notices and other program
related guidance and information. These items should be filed in a central location and be
available to all staff aswell asthe public.
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D. Access to Administrative Records (Personnel)

Privacy and security of all files related to agency personnel is paramount. All personnel
files must be kept in secure cabinets with key or combination locks. Access must be
limited to the individual who is the subject of the file and the Level 1 assignee. Filing may
be assigned to a Level 3individual under close supervision.

E. Access to Maintenance Records

Accurate maintenance records form the backbone of the agency’s documentation of
performance under its Maintenance Plan and adequacy of performance for PHAS
reporting. Such records include but are not limited to: work orders data entry and
recording. Whether data entry or recording is manual or computerized it should be
assigned to aLevel 3 position. Any changes, revisions or corrections must be generated by
alLevel 1 or Level 2 employee. Both the Level 1 and Level 2 employees should have
access to data for read-only purposes.

F. Access to Occupancy Records

All applicant and tenant/participant hard files should be maintained in secure cabinets with
key or combination lock. Appropriate file-tracking systems will be devel oped to track files
removed from the main storage. A file sign-out card may be completed identifying the
person responsible for the file and its location. The file sign-out card may be inserted in
place or the file in the file drawer. An automated tracking system and/or a librarian clerk
system may be used.

The privacy and security of the personal information in applicant and resident files cannot
be over-emphasized. By virtue of the screening, certification and rectification process,
intimate details regarding family income, personal family circumstances and other
sensitive information about individuals and families must be maintained in both hard copy
files and computer data banks. Access to this information must be strictly limited to those
with “aneed to know”. Level 3 employees should be limited to data entry tasks related to
the waiting list, family statistics, 50058 data and other occupancy-related issues. Any
changes, corrections or revisions to the data must be approved by a Level 2 employee in
the Occupancy department. Additionaly, in the Section 8 Housing Choice Voucher
Program, the PHA is required to provide an owner with certain information concerning
current and previous landlords of the applicant and has the option to provide an owner with
the results of the crimina background and drug screening checks. Approva to release
such information may only be granted by an individual with Level 2 access.

G. Specia Requirements Related to Criminal Background Checks and Drug Treatment Center
Screening

Information received by the PHA related to Criminal Background and Drug Treatment
Screening requires special treatment and handling. In accordance with the PHA’s
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Admission and Continued Occupancy Policy and/or Section 8 Administrative Plan, results
of these screening tools must be segregated from other file documentation or computer
data and must be destroyed once the purpose for which it was obtained has been
determined. Only a Level 1 or Level 2 employee in the Occupancy department should
have direct access to this information and should share it only with the staff member
directly assigned to the case. Screening results must be placed | alicked file and must be
destroyed once the determination to house or not house or to terminate or continued
occupancy has been made. If the family/individual appeals a negative decision, the records
must be retained until a decision has been made on the appeal. At that point, the records
are to be destroyed. Those employees having and right to access the information must be
advised of the severe Federal penalties for unauthorized release of information.

H. Special Requirements Related to REA C Reporting (Public Housing Only)
As an annual requirement under PHAS, each PHA is required to report to REAC on a
secure internet system, certain information regarding its Physical (PASS), Financial
(FASS), Management (MASS) and Resident Services (RASS) status. This overal
reporting is done under a single agency Coordinator who has Level 1 access. Actual report
data entry may be performed by a designated “User” for each program area who has Level
2 access.

Summary

For each function, a specific person should be designated along with the Level of Access
Security required. Likewise, for each function, a back-up staff member should be assigned
to provide coverage when the primary designee is ill, on vacation, on jury duty or is
otherwise unavailable to perform the duties a t the times required. A listing of the
assignments shall be recorded in this policy and maintained with other personnel record.

It should also be noted, that individuals on the Board of Commissioners or other persons
not employed by the PHA should never have direct access to agency files or data beyond
that which is presented during meetings as part of aregular or special formal agenda.

30.0CIVIL RIGHTSCERTIFICATION

THE HOUSING AUTHORITY OF THE CITY OF CAMDEN WILL COMPLY WITH TITLE VI
OF THE CIVIL RIGHTS ACT OF 1964 (42 U.S.C. 2000D) AND REGULATIONS ISSUED
PURSUANT THERETO (24CFR Part 1) WHICH STATE THAT NO PERSON IN THE
UNITED STATES SHALL, ON THE GROUND OF RACE, COLOR, OR NATIONAL ORIGIN,
BE EXCLUDED FROM PARTICIPATION IN BE DENIED THE BENEFITS OF, OR BE
OTHERWISE SUBJECTED TO DISCRIMINATION UNDER ANY PROGRAM OR
ACTIVITY FOR WHICH THE APPLICANT RECEIVED FINANCIAL ASSISTANCE. HACC
WILL ALSO BE IN FULL COMPLIANCE WITH ANY DESEGREGATION OR OTHER
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COURT ORDER RELATED TO FAIR HOUSING INCLUDE THE FAIR HOUSING ACT AND
SECTION 504 OF THE REHABILITATION ACT OF 1973.

GLOSSARY

1937 Housing Act: The United States Housing Act of 1937 [42 U.S.C. 1437 et seq.)

Absorption: In portability, the point at which areceiving housing authority stops billing the initial
housing authority for assistance on behalf of a portable family. [24 CFR 982.4]

Adjusted Annual Income: The amount of household income, after deductions for specified
allowances, on which tenant rent is based.

Administrative fee: Fee paid by HUD to the housing authority for the administration of the
program.

Administrative Plan: The plan that describes housing authority policies for the administration of
the tenant-based programs.

Admission: The point when the family becomes a participant in the program. In a tenant-based
program, the date used for this purpose is the effective date of the first HAP Contract for afamily
(first day of initial lease term).

Adult: A household member who is 18 years or older or who is the head of the household, or
spouse, or co-head.

Allowances. Amounts deducted from the household's annual income in determining adjusted
annual income (the income amount used in the rent calculation). Allowances are given for elderly
families, dependents, medical expenses for elderly families, disability expenses, and child care
expenses for children under 13 years of age. Other alowance can be given at the discretion of the
housing authority.

Amortization Payment: In a manufactured home space rental: The monthly debt service payment

by the family to amortize the purchase price of the manufactured home. If furniture was included
in the purchase price, the debt service must be reduced by 15% to exclude the cost of the furniture.
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The amortization cost is the initia financing, not refinancing. Set-up charges may be included in
the monthly amortization payment.

Annual Contributions Contract (ACC): The written contract between HUD and a housing
authority under which HUD agrees to provide funding for a program under the 1937 Act, and the
housing authority agrees to comply with HUD requirements for the program.

Annual Income: All amounts, monetary or not, that:

a. Go to (or on behalf of) the family head or spouse (even if temporarily absent) or to any
other family member, or

b. Areanticipated to be received from a source outside the family during the 12-month period
following admission or annual reexamination effective date; and

c. Arenot specifically excluded from Annual Income.

d. Annua Income aso includes amounts derived (during the 12-month period) from assets to
which any member of the family has access.

Applicant (applicant family): A family that has applied for admission to a program but is not yet
a participant in the program.

Assets: see net family assets.

Asset Income: Income received from assets held by household members. If assets total more than
$5,000, income from the assets is "imputed" and the greater of actual asset income and imputed
asset income is counted in annual income.

Assisted lease (lease): A written agreement between an owner and a family for the leasing of a
dwelling unit to the family. The |lease establishes the conditions for occupancy of the dwelling unit
by a family with housing assistance payments under a HAP contract between the owner and the
housing authority.

Certificate: A document issued by a housing authority to a family selected for admission to the
Certificate Program. The certificate describes the program and the procedures for housing
authority approva of a unit selected by the family. The certificate also states the obligations of the
family under the program.

Certification: The examination of a household's income, expenses, and family composition to
determine the household's eligibility for program participation and to calculate the household's
rent for the following 12 months.

Child: For purposes of citizenship regulations, a member of the family other than the family head
or spouse who is under 18 years of age.
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Child care expenses. Amounts anticipated to be paid by the family for the care of children under
13 years of age during the period for which annual income is computed, but only where such care
is necessary to enable a family member to actively seek employment, be gainfully employed, or to
further his or her education and only to the extent such amounts are not reimbursed. The amount
deducted shall reflect reasonable charges for child care. In the case of childcare necessary to
permit employment, the amount deducted shall not exceed the amount of employment income that
isincluded in annual income.

Citizen: A citizen or national of the United States.

Common space: In shared housing: Space available for use by the assisted family and other
occupants of the unit.

Congregate housing: Housing for elderly or persons with disabilities that meets the HQS for
congregate housing.

Consent form: Any consent form approved by HUD to be signed by assistance applicants and
participants for the purpose of obtaining income information from employers and SWICAS, return
information from the Social Security Administration, and return information for unearned income
from the Internal Revenue Service. The consent forms may authorize the collection of other
information from assi stance applicants or participant to determine eligibility or level of benefits.

Contiguous MSA: In portability, an MSA that shares a common boundary with the MSA in
which the jurisdiction of theinitial housing authority is located.

Continuoudly assisted: An applicant is continuously assisted under the 1937 Housing Act if the
family is aready receiving assistance under any 1937 Housing Act program when the family is
admitted to the VVoucher Program.

Cooperative: Housing owned by a non-profit corporation or association, and where a member of
the corporation or association has the right to reside in a particular apartment, and to participate in
management of the housing.

Domicile: The lega residence of the household head or spouse as determined in accordance with
State and local law.

Decent, safe, and sanitary: Housing is decent, safe, and sanitary if it satisfies the applicable
housing quality standards.

Department: The Department of Housing and Urban Development.
Dependent: A member of the family (except foster children and foster adults) other than the family

head or spouse, who is under 18 years of age, or is a person with a disability, or is a full-time
student.
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Disability assistance expenses. Reasonable expenses that are anticipated, during the period for
which annual income is computed, for attendant care and auxiliary apparatus for a disabled family
member and that are necessary to enable a family member (including the disabled member) to be
employed, provided that the expenses are neither paid to a member of the family nor reimbursed by
an outside source.

Disabled family: A family whose head, spouse, or sole member is a person with disabilities; or
two or more persons with disabilities living together; or one or more persons with disabilities
living with one or more live-in aides.

Disabled person: See "person with disabilities."

Displaced family: A family in which each member, or whose sole member, is a person displaced
by governmental action (such as urban renewal), or a person whose dwelling has been extensively
damaged or destroyed as a result of a disaster declared or otherwise formally recognized pursuant
to Federa disaster relief laws.

Displaced person: A person displaced by governmental action (such as urban renewal), or a
person whose dwelling has been extensively damaged or destroyed as a result of a disaster
declared or otherwise formally recognized pursuant to Federal disaster relief laws.

Drug related criminal activity: Illegal use or persona use of a controlled substance, and the
illegal manufacture, sale, distribution, use or possession with intent to manufacture, sell, distribute
or use, of a controlled substance.

Drug trafficking: The illegal manufacture, sale, or distribution, or the possession with intent to
manufacture, sell, or distribute, of a controlled substance.

Elderly family: A family whose head, spouse, or sole member is a person who is at least 62 years
of age; or two or more persons who are at least 62 years of age living together; or one or more
persons who are at least 62 years of age living with one or more live-in aides.

Elderly person: A person who is at least 62 years of age.

Evidence of citizenship or eligible status: The documents that must be submitted to evidence
citizenship or eligible immigration status.

Exception rent: An amount that exceeds the published fair market rent.
Extremely low-income families. Those families whose incomes do not exceed 30% of the
median income for the area, as determined by the Secretary with adjustments for smaller and

larger families.

Fair Housing Act: Title VIII of the Civil Rights Act of 1968, as amended by the Fair Housing
Amendments Act of 1988 (42 U.S.C. 3601 et seq.).
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Fair market rent (FMR): The rent, including the cost of utilities (except telephone), as
established by HUD for units of varying sizes (by number of bedrooms), that must be paid in the
housing market area to rent privately owned, existing, decent, safe and sanitary rental housing of
modest (non-luxury) nature with suitable amenities. FMRs are published periodically in the
Federal Register.

Family includes but is not limited to:

a. A family with or without children (the temporary absence of a child from the home due to
placement in foster care shall not be considered in determining family composition and
family size);

An elderly family;

A near-elderly family;

A disabled family;

A displaced family;

The remaining member of atenant family; and

A single person who is not an elderly or displaced person, or a person with disabilities, or
the remaining member of atenant family.

Q@ paono

Family members: include all household members except live-in aides, foster children and foster
adults. All family members permanently reside in the unit, though they may be temporarily absent.
All family members are listed on the HUD-50058.

Family self-sufficiency program (FSS program): The program established by a housing
authority to promote self-sufficiency of assisted families, including the coordination of supportive
services (42 U.S.C. 1437u).

Family share: The portion of rent and utilities paid by the family or the gross rent minus the
amount of the housing assi stance payment.

Family unit size: The appropriate number of bedrooms for a family as determined by the housing
authority under the housing authority's subsidy standards.

50058 Form: The HUD form that Housing Authority's are required to complete for each assisted
household in public housing to record information used in the certification and re-certification
process, and, at the option of the housing authority, for interim reexaminations.

FMR/exception rent limit: The Section 8 existing housing fair market rent published by HUD
headquarters, or any exception rent. For a tenancy in the Voucher Program, the housing authority
may adopt a payment standard up to the FMR/exception rent limit.

Full-time student: A person who is carrying a subject load that is considered full-time for day
students under the standards and practices of the educational institution attended. An educational
ingtitution includes a vocational school with a diploma or Certificate Program, as well as an
institution offering a college degree.
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Grossrent: The sum of the rent to the owner plus any utilities.

Group Home: A dwelling unit that is licensed by a State as a group home for the exclusive
residential use of two to twelve persons who are elderly or persons with disabilities (including any
live-in aide).

Head of household: The adult member of the family who is the head of the household for
purposes of determining income eligibility and rent.

Homeless: For the purpose of determining the eligibility for preference points under this
preference category, homeless shall be constituted as an individual or family who has no
permanent means of shelter or an address, which is not permanent for more than 30 consecutive
days. Examplesthat would qualify for the homel ess designation would be those residing in
shelters, automobiles or living on the street. Examples that would not qualify would be adult
children living in aparents’ or friend' s basement or garage or someone facing eviction or moving
out for non-payment of rent. The Camden Housing Authority will make determinations as to an
individual or families qualifying for this designation on a case-by case basis.

Household members: include all individuals who reside or will reside in the unit and who are
listed on the lease, including live-in aides, foster children and foster adults.

Housing Assistance Payment (HAP): The monthly assistance by a housing authority, which
includes (1) a payment to the owner for rent to the owner under the family's lease, and (2) an
additional payment to the family if the total assistance payment exceeds the rent to owner.

Housing quality standards (HQS): The HUD minimum quality standards for housing assisted
under the Section 8 program.

Housing voucher: A document issued by a housing authority to a family selected for admission to
the Voucher Program. This document describes the program and the procedures for housing
authority approval of a unit selected by the family. The voucher also states the obligations of the
family under the program.

Housing voucher holder: A family that has an unexpired housing voucher.

Imputed income: For households with net family assets of more than $5,000, the amount
calculated by multiplying net family assets by a HUD-specified percentage. If imputed income is
more than actual income from assets, the imputed amount is used in determining annual income.

Income category: Designates a family's income range. There are three categories. low income,
very low income and extremely low-income.

Incremental income: The increased portion of income between the total amount of welfare and
earnings of afamily member prior to enroliment in atraining program and welfare and earnings of
the family member after enrollment in the training program. All other amounts, increases and
decreases, are treated in the usual manner in determining annual income.
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Initial Housing Authority: In portability, both: (1) a housing authority that originally selected a
family that later decides to move out of the jurisdiction of the selecting housing authority; and (2)
a housing authority that absorbed a family that later decides to move out of the jurisdiction of the
absorbing housing authority.

Initial payment standard: The payment standard at the beginning of the HAP contract term.
Initial rent to owner: The rent to owner at the beginning of the initial lease term.

Interim (examination): A reexamination of a household's income, expenses, and household status
conducted between the annual recertifications when a change in a household's circumstances
warrant such a reexamination.

Jurisdiction: The area in which the housing authority has authority under State and local law to
administer the program.

Lease: A written agreement between an owner and tenant for the leasing of a dwelling unit to the
tenant. The lease establishes the conditions for occupancy of the dwelling unit by a family with
housing assistance payments under a HAP Contract between the owner and the housing authority.

Live-in aide: A person who resides with one or more elderly persons, or near-elderly persons, or
persons with disabilities, and who:

a. Isdetermined to be essentia to the care and well- being of the persons,
b. Isnot obligated for the support of the persons; and
c. Would not be living in the unit except to provide the necessary supportive services.

L ow-income families: Those families whose incomes do not exceed 80% of the median income
for the area, as determined by the Secretary with adjustments for smaller and larger families.
[1937Act)

Manufactured home: A manufactured structure that is built on a permanent chassis, is designed
for use as a principal place of residence, and meets the HQS.

Manufacture home space: In manufactured home space rental: A space leased by an owner to a
family. A manufactured home owned and occupied by the family is located on the space.

Medical expenses: Medical expenses, including medical insurance premiums, that are anticipated
during the period for which annual income is computed, and that are not covered by insurance.

Mixed family: A family whose members include those with citizenship or eligible immigration
status, and those without citizenship or eligible immigration status.

Moder ate rehabilitation: Rehabilitation involving a minimum expenditure of $1000 for a unit,
including its prorated share of work to be accomplished on common areas or systems, to:
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a. upgrade to decent, safe and sanitary condition to comply with the Housing Quality
Standards or other standards approved by HUD, from a condition below these standards
(improvements being of a modest nature and other than routine maintenance; or

b. repair or replace major building systems or components in danger of failure.

Monthly adjusted income: One twelfth of adjusted income.
Monthly income: One twHth of annual income.
Mutual housing isincluded in the definition of "cooperative".

National: A person who owes permanent alegiance to the United States, for example, as a result
of birthin aUnited States territory or possession.

Near-elderly family: A family whose head, spouse, or sole member is a person who is at least 50
years of age but below the age of 62; or two or more persons, who are at least 50 years of age but
below the age of 62, living together; or one or more persons who are at least 50 years of age but
below the age of 62 living with one or more live-in aides.

Net family assets:

a. Net cash value after deducting reasonable costs that would be incurred in disposing of real
property, savings, stocks, bonds, and other forms of capital investment, excluding interests
in Indian trust land and excluding equity accounts in HUD homeownership programs. The
value of necessary items of persona property such as furniture and automobiles shall be
excluded.

b. In cases where a trust fund has been established and the trust is not revocable by, or under
the control of, any member of the family or household, the value of the trust fund will not
be considered an asset so long as the fund continues to be held in trust. Any income
distributed from the trust fund shall be counted when determining annual income.

c. Indetermining net family assets, housing authorities or owners, as applicable, shall include
the value of any business or family assets disposed of by an applicant or tenant for less
than fair market value (including a disposition in trust, but not in a foreclosure or
bankruptcy sale) during the two years preceding the date of application for the program or
reexamination, as applicable, in excess of the consideration received therefore. In the case
of a disposition as part of a separation or divorce settlement, the disposition will not be
considered to be for less than fair market value if the applicant or tenant receives important
consideration not measurable in dollar terms.

Noncitizen: A person who is neither acitizen nor national of the United States.
Notice Of Funding Availability (NOFA): For budget authority that HUD distributes by

competitive process, the Federal Register document that invites applications for funding. This
document explains how to apply for assistance, and the criteriafor awarding the funding.
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Occupancy standards: The standards that the housing authority establishes for determining
the appropriate number of bedrooms needed to house families of different sizes or composition.

Owner: Any person or entity, including a cooperative, having the legal right to lease or sublease
existing housing.

Participant (participant family): A family that has been admitted to the housing authority's
program and is currently assisted in the program. The family becomes a participant on the
effective date of the first HAP contract executed by the housing authority for the family (first day
of initial lease).

Payment standard: In a voucher tenancy, the maximum monthly assistance payment for a family

(before deducting the total tenant payment by family contribution). For a voucher tenancy, the

housing authority sets a payment standard in the range from 90% to 110% of the current FMR.

Per son with disabilities: A person who:

a. Hasadisahility as defined in Section 223 of the Social Security Act,

"Inability to engage in any substantial, gainful activity by reason of any medicaly
determinable physical or mental impairment that can be expected to result in death or
that has lasted or can be expected to last for a continuous period of not less than 12
months, or
In the case of an individua who attained the age of 55 and is blind and unable by
reason of such blindness to engage in substantial, gainful activity requiring skills or
ability comparable to those of any gainful activity in which he has previously engaged
with some regularity and over a substantial period of time."

b. Is determined, pursuant to regulations issued by the Secretary, to have a physical, mental,
or emotiona impairment that:

(1) isexpected to be of long-continued and indefinite duration,
(2) substantially impedes his or her ability to live independently, and

(3) is of such a nature that such ability could be improved by more suitable housing
conditions, or

c. Has a developmental disability as defined in Section 102(7) of the of the Developmental
Disabilities Assistance and Bill of Rights Act.

"Severe chronic disability that:
(1) is attributable to a mental or physical impairment or combination of mental and

physical impairments;
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(2) ismanifested before the person attains age 22,
(3) islikely to continue indefinitely;

(4) results in substantial functional limitation in three or more of the following areas of
major life activity: (1) self care, (2) receptive and responsive language, (3) learning, (4)
mobility, (e) self-direction, (6) capacity for independent living, and (7) economic self-
sufficiency; and

(5) reflects the person’'s need for a combination and sequence of specia, interdisciplinary,
or generic care, treatment, or other services that are of lifelong or extended duration
and are individually planned and coordinated.”

This definition does not exclude persons who have the disease of acquired
immunodeficiency syndrome or any conditions arising from the etiologic agent for
acquired immunodeficiency syndrome.

No individual shall be considered to be a person with disabilities for purposes of eligibility
solely based on any drug or alcohol dependence.

Portability: Renting a dwelling unit with Section 8 tenant-based assistance outside the
jurisdiction of the initial housing authority.

Premises: The building or complex in which the dwelling unit is located, including common areas
and grounds.

Private space: In shared housing: The portion of a contract unit that is for the exclusive use of an
assisted family.

Preservation: This program encourages owners of eligible multifamily housing projects to
preserve low-income housing affordability and availability while reducing the long-term cost of
providing rental assistance. The program offers several approaches to restructuring the debt of
properties developed with project-based Section 8 assistance whose HAP contracts are about to
expire.

Proration of assistance: The reduction in a family's housing assistance payment to reflect
the proportion of family membersin amixed family who are eligible for assistance.

Public Housing Agency: A State, county, municipality or other governmental entity or public
body (or agency or instrumentality thereof) authorized to engage in or assist in the development or
operation of low-income housing.

Reasonable rent: A rent to owner that is not more than charged: (a) for comparable units in the
private unassisted market; and (b) for a comparabl e unassisted unit in the premises.

Page 169 of 173 Revised 6/27/03



Receiving Housing Authority: In portability, a housing authority that receives a family selected
for participation in the tenant-based program of another housing authority. The receiving housing
authority issues a certificate or voucher, and provides program assistance to the family.

Re-certification: A reexamination of a household's income, expenses, and family composition to
determine the household's rent for the following 12 months.

Remaining member of a tenant family: A member of the family listed on the lease who
continues to live in an assisted household after all other family members have left.

Rent to owner: The monthly rent payable to the owner under the lease. Rent to owner covers
payment for any housing services, maintenance, and utilities that the owner is required to provide
and pay for.

Set-up charges. In a manufactured home space rental, charges payable by the family for
assembly, skirting and anchoring the manufactured home.

Shared housing: A unit occupied by two or more families. The unit consists of both common
gpace for shared use by the occupants of the unit and separate private space for each assisted
family.

Shelter Allowance: That portion of a welfare benefit (e.g., TANF) that the welfare agency
designates to be used for rent and utilities.

Single person: Someone living alone or intending to live aone who does not qualify as an elderly
person, a person with disabilities, adisplaced person, or the remaining member of atenant family.

Single room occupancy housing (SRO): A unit for occupancy by a single eligible individual
capable of independent living that contains no sanitary facilities or food preparation facilities, or
contains either, but not both, types of facilities.

Special admission: Admission of an applicant that is not on the housing authority waiting list, or
without considering the applicant's waiting list position.

Special housing types: Specia housing types include: SRO housing, congregate housing, group
homes, shared housing, cooperatives (including mutual housing), and manufactured homes
(including manufactured home space rental).

State Wage Information Collection Agency (SWICA): The State agency receiving quarterly
wage reports from employers in the State, or an alternative system that has been determined by the
Secretary of Labor to be as effective and timely in providing employment-related income and
eigibility information.

Statement of family responsibility: An agreement in the form prescribed by HUD, between the

housing authority and a Family to be assisted under the Moderate Rehabilitation Program, stating
the obligations and responsibilities of the family.
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Subsidy standards: Standards established by a housing authority to determine the appropriate
number of bedrooms and amount of subsidy for families of different sizes and compositions.

Suspension: Stopping the clock on the term of afamily's certificate or voucher, for such period as
determined by the housing authority, from the time when the family submits a request for housing
authority approval to lease a unit, until the time when the housing authority approves or denies the
request. Also referred to as tolling.

Tenant: The person or persons (other than a live-in aide) who executes the |ease as lessee of the
dwelling unit.

Tenant rent: The amount payable monthly by the family as rent to the owner minus any utility
allowance.

Third-party (verification): Oral or written confirmation of a household's income, expenses, or
household composition provided by a source outside the household, such as an employer, doctor,
school official, etc.

Tolling: see suspension.

Total tenant payment (TTP):

(1) Tota tenant payment is the amount calculated under Section 3(a)(1) of the 1937 Act.
which isthe higher of :

30% of the family's monthly adjusted income;
10% of the family's monthly income;
Minimum rent; or

if the family is receiving payments for welfare assistance from a public agency and a
part of such payments, adjusted in accordance with the family's actual housing costs, is
specifically designated by such agency to meet the family's housing costs, the portion
of such payments which is so designated.

If the family's welfare assistance is ratably reduced from the standard of need by
applying a percentage, the amount calculated under Section 3(a)(1) shall be the amount
resulting from one application of the percentage.

Utility allowance: If the cost of utilities (except telephone) and other housing services for an
assisted unit is not included in the tenant rent but is the responsibility of the family occupying the
unit, an amount equal to the estimate made or approved by a housing authority or HUD of the
monthly cost of a reasonable consumption of such utilities and other services for the unit by an
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energy-conservative household of modest circumstances consistent with the requirements of a
safe, sanitary, and healthful living environment.

Utility hook-up charge: In a manufactured home space rental, costs payable by a family for
connecting the manufactured home to utilities such as water, gas, electrical and sewer lines.

Utility reimbursement: The amount, if any, by which the utility allowance for the unit, if
applicable, exceeds the total tenant payment for the family occupying the unit.

Verification:
a. The process of obtaining statements from individuals who can attest to the accuracy of the
amounts of income, expenses, or household member status (e.g., employers, public
assistance agency staff, doctors).

b. The three types of verification are:

(1) Third-party verification, either written or oral, obtained from employers, public
assistance agencies, schools, etc.)

(2) Documentation, such as a copy of abirth certificate or bank statement

(3) Family certification or declaration (only used when third-party or documentation
verification is not available)

Very low-income families. Low-income families whose incomes do not exceed 50% of the
median family income for the area, as determined by the Secretary with adjustments for smaller
and larger families. [ 1937 Act]

Violent criminal activity: Any illegal crimina activity that has as one of its elements the use,
attempted use, or threatened use of physical force against the person or property of another.

Voucher (rental voucher): A document issued by a housing authority to a family selected for
admission to the Housing Choice Voucher Program. This document describes the program and the
procedures for housing authority approval of a unit selected by the family and states the
obligations of the family under the program.

Voucher holder: A family holding avoucher with unexpired search time.

Waiting list admission: An admission from the housing authority waiting list. [24 CFR 982.4]

Welfare assistance. Welfare or other payments to families or individuals, based on need, that are
made under programs funded by Federal, State or local governments. [24 CFR 5.603(d)]

Welfare rent: In "as-paid" welfare programs, the amount of the welfare benefit designated for
shelter and utilities.
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ACRONYMS

ACC
CACC
CFR
FMR
FSS
HA
HAP
HCDA
HQS
HUD
INS
NAHA
NOFA
OMB
PBC
QHWRA
PHA

TTP

Annual Contributions Contract

Consolidated Annual Contributions Contract

Code of Federal Regulations

Fair Market Rent

Family Self Sufficiency (program)

Housing Authority

Housing Assistance Payment

Housing and Community Development Act

Housing Quality Standards

Department of Housing and Urban Devel opment
(U.S) Immigration and Naturalization Service
(Cranston-Gonzalez) National Affordable Housing Act
Notice of Funding Availability

(U.S.) Office of Management and Budget
Project-Based Certificate (program)

Quality Housing and Work Responsibility Act of 1998
Public Housing Agency

Total Tenant Payment
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HOUSING AUTHORITY OF THE CITY OF CAMDEN

COMMUNITY SERVICE POLICY

Proposed regulations were published in the 4/10/99 Federal Register. As
Stated in the final rule “ Changes to Admission and Occupancy Requirements
in the Public Housing and Section 8 Housing Assistance Programs’ published
in the Federal Register on 3/29/2000 the community service requirement is
effective and must be implemented.

Asresidents are allowed a 30-day review period to Housing policies,

the policy will be made available as of 9/1/2000. Approval of the policy by
the board will sought at the October 2000 board meeting.

Implementation of this policy will be effective 1/1/2001 as set forth in the
3/29/2000 Federal Register.

Each non-exempt adult Public Housing (PH) 18 years and older must
provide at least eight hours per month of community service or participatesin
an economic self-sufficiency program.

A. Exempt residents include:

1 Adultswho are 62+

2. Adults with disabilities (to the extent that the disability
makes the person unable to comply with the community
service requirement)

3. Adults working, according to 407(d) of the Social Security

Act

Persons participating in a Welfare to Work Program

Persons exempt from work requirements under state Welfare

to Work Program

a &

Families paying Flat Rent are not exempt even though they are only required
to be certified every three years. Therefore, PHA’s must still monitor the
community service requirement, or exemption from such requirement, every
year.



5. Community service can be provided to CHA owned property or to the
community at large. However, service to the CHA can not replace the work of
CHA employees. CHA departments in which they may provide community
service are asfollows:

pODNPE

Property Management
Homemaker Service
DEP

Security & Public Safety

6. The CHA may administer this process themselves, link residents with
agencies seeking volunteers, or contract with athird party.

7. Participation in an economic self-sufficiency program counts towards
community service. These programs are as follows:

1. EDSS Program

2. Success Learning Center Classes

3 Activities that are designed to encourage, assist, train, or
facilitate economic independence

4. Apprenticeships, job readiness training, substance abuse and
mental health counseling and treatment, English proficiency,
household budgeting, credit counseling

8. Compliance will be determined annually. If tenants do not comply, they will

have an additional 12 months to make up the needed hours. Continued non-
compliance will result in eviction.



SUMMARY OF PET POLICY

In accordance with HUD mandate, the Camden Housing Authority (CHA) has devel oped
A Pet Policy. The Policy was made available for 30-day review and comment period as
of September 1, 2000. Review meetings were held with the City-wid Resident Advisory
Board and their legal counsel. The first meeting was held on September 13, 2000. The
second meeting was held on September 27, 2000. A Public Hearing was conducted on
October 13, 2000. The Policy was presented and approved at the Camden Housing Board
Meeting on November 3, 2000.

The CHA implemented the Pet Policy as of January 1, 2001. All HUD guidelines
regarding the policy have been incorporated into the policy. The following are the areas
Addressed in the policy:

Number of pet allowances
Veterinarian requirements for all pets
Size requirements for al pets
Allowable areasfor al pets
Prohibited areas for all pets

Required maintenance of all pets
Prohibited animals

Tenant responsibility

Fee and deposit schedule

0. Violations

ROONOOA~WNE

The CHA will monitor the implementation of this policy. The condition of the pets’ care
will be examined annually and during unit inspections, the general welfare of the animals
will be verified. The CHA will enforce the policy as written. It isthe intent of the CHA
to afford residents the opportunity to own pets while at the same time respect the rights of
non-pet owning residents.

The CHA isthoroughly committed to providing safe, decent, and sanitary housing for all
of our residents while at the same time maintaining full compliance with all HUD
mandates.



Required Attachment K : Member ship of the Resident
Advisory Board or Boards

List members of the Resident Advisory Board or Boards: (If the list would be
unreasonably long, list organizations represented or otherwise provide a description
sufficient to identify how members are chosen.)

Tracy Powell
Kathryn Blackshear
Toni Bailey
Kimberly Imes
Betty Samuels

Ora Green

Robert Hohney
Bernadette Sample



Required Attachment _J  : Resident Member on the PHA Governing Board

1. Yes X_No: Does the PHA governing board include at |east one
member who is directly assisted by the PHA this year?
(if no, skip to #2)

A. Name of resident member(s) on the governing board:

B. How wasthe resident board member selected: (select one)?
Elected
Appointed

C. Theterm of the appointment is (include the date term expires):

2. A. If the PHA governing board does not have at |east one member who is directly

assisted by the PHA, why not?
the PHA islocated in a State that requires the members of a governing
board to be salaried and serve on afull time basis
the PHA has less than 300 public housing units, has provided reasonable
notice to the resident advisory board of the opportunity to serve on the
governing board, and has not been notified b any resident of their interest
to participate in the Board.

_X_ other (explain)

HUD istheentire Board

B. Date of theterm expiration of a governing board member: Unknown

C. Name and title of appointing official(s) for governing board (indicate appointing
official for the next position): Secretary Mel Martinez



